From: 

Sent: 

To: 


(b)(4):  (b)(e) 


24  May  2017  19:54:02  +0000 

CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss,  lan;Battle, 
CynthiajChialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Bubek  Susan;Leavitt,  Katharine;Mitchelk 
Shayla;McDonald,  Katrina 

Cc:  EdfinancialFSAChangeReq;  (b)(4);  (b)(6) 

Subject:  2785  and  3835_ES  -  Pre  Implementation  Artifacts 

Attachments:  2785  and  3835_ES*zip 


La  Teata, 


Attached  are  HESC/EdfinanciaTs  pre-implementation  validation  artifacts.  Our  standard  artifact  password 
has  been  used;  please  let  us  know  if  you  need  us  to  send  it. 

If  you  have  any  questions  prior  to  the  walkthrough  next  week,  do  not  hesitate  to  reach  out. 


Thank  youl 


(b)(4):  (b)(e) 

Compliance  Department 
Edfinancial  Services 

(bxe) 


This  e-moif  may  contain  CONFiPENTIAL  information  and  is  intended  only  far  the  use  of  the  specific  indMduaifs)  to 
whom  it  is  addressed,  if  you  are  not  an  intended  recipient  of  this  e-mail,  you  are  hereby  notified  that  any 
unauthorized  use,  dissemination  or  copying  of  this  e-mail  or  the  information  contained  in  it  or  attached  to  it  is 
strictly  prohibited.  If  you  have  received  this  e-mail  in  error,  please  delete  it  and  immediately  notify  the  person 
named  above  by  telephone.  Thank  you. 


From: 

Sent: 

To: 

Cynthia 

Cc: 

Subject: 

Attachments: 


(b)(4);  (b)(6) _ 

30  Jan  2017  16:45:38  +0000 

CM_\/alidation;Yorkshire,  Nikcola;Jackson,  Lateata;Kinn,  Bora;Foss,  lan;Battle, 

CS  Change  Control;Buendia,  Mario;Brown,  Lenny 
2785  CSIOFI 
2785  CS  1  of  l.zip 


Good  Morning, 

Attached  is  Cornerstone's  revised  training  materials  for  FSA  CR  2785  the  document  have  been 
encrypted  with  the  standard  password. 


(b)(4):  (b)(e) 


Please  let  us  know  if  you  have  any  questions. 


lank  youl 


From: 

Sent: 

To: 

Cynthia 

Cc: 

Subject: 

Attachments: 


(b)(4);  (b)(e) 

30  Jan  2017  16:29:27  +0000 

CM_\/alidation;Yorkshire,  Nikcola;Jackson,  Lateata;Kinn,  Bora;Foss,  lan;Battle, 

CS  Change  Control;Buendia,  Mario;Brown,  Lenny 
2785  CS  1  OF  5 
2785  CSlof5.zip 


Good  Morning, 

Attached  is  Cornerstone's  revised  Artifacts  for  FSA  CR  2785  (1  of  5)  The  documents  have  been  encrypted 
with  the  standard  password.  Additionally,  we  have  provided  a  crosswalk  to  help  you  identify  the 
scenarios.  Please  let  us  know  if  you  have  any  questions. 


Thank  youl 


(b)(4);  (b)(e) 


From: 

Sent: 

To: 

Cynthia 

Cc: 

Subject: 

Attachments: 

Kb}(4):  (b)(6)  1 

21  Jan  2017  21:45:00  +0000 

CM_\/alidation;Yorkshirej  Nikcola;Jackson,  Lateata;Kimj  Bora;Foss,  lan;Battle, 

CS  Change  Control;Buendia,  Mario;Brown,  Lenny 

2785  CS  1  OF  8 

2785  CS  1  of  8.zip 

Good  Afternoon , 

Attached  is  Cornerstone's  Artifacts  for  FSA  CR  2785,  (1  of  8)  The  documents  have  been  encrypted  with 
the  standard  password.  Additionally,  we  have  provided  a  crosswalk  to  help  you  identify  the  scenarios. 
Please  let  us  know  if  you  have  any  questions. 

Thank  youl 

(b)(4);  (b)(e) 


From: 

Sent: 

To: 

Cynthia 

Cc: 

Subject: 

Attachments: 


(b)(4);  (b)(e) 

30  Jan  2017  16:29:45  +0000 

CM_\/alidation;Yorkshire,  Nikcola;Jackson,  Lateata;Kinn,  Bora;Foss,  lan;Battle, 

CS  Change  Control;Buendia,  Mario;Brown,  Lenny 
2785  CS  2  OF  5 
2785  CS2of5.zip 


Good  Morning , 

Attached  is  Cornerstone's  Artifacts  for  FSA  CR  2785  (2  of  5)  The  documents  have  been  encrypted  with 
the  standard  password. 


Please  let  us  know  if  you  have  any  questions. 


Thank  youl 


(b)(4);  (b)(6) 


From: 

Sent: 

To: 

Cynthia 

Cc: 

Subject: 

Attachments: 


(b)(4);  (b)(6) _ 

30  Jan  2017  16:29:58  +0000 

CM_\/alidation;Yorkshire,  Nikcola;Jackson,  Lateata;Kinn,  Bora;Foss,  lan;Battle, 

CS  Change  Control;Buendia,  Mario;Brown,  Lenny 
2785  CS  3  OF  5 
2785  CS3of5.zip 


Good  Morning , 

Attached  is  Cornerstone's  Artifacts  for  FSA  CR  2785  (3  of  5)  The  documents  have  been  encrypted  with 
the  standard  password. 


Please  let  us  know  if  you  have  any  questions. 


Thank  youl 


(b)(4):  (b)(e) 


From: 

Sent: 

To: 

Cynthia 

Cc: 

Subject: 

Attachments: 

Kb)(4);  (b)(6)  1 

21  Jan  2017  21:46:29  +0000 

CM_\/alidation;Yorkshirej  Nikcola;Jackson,  Lateata;Kimj  Bora;Foss,  lan;Battle, 

CS  Change  Control;Buendia,  Mario;Brown,  Lenny 

2785  CS  3  OF  8 

2785  CS3of  8.zip 

Good  Afternoon , 

Attached  is  Cornerstone's  Artifacts  for  FSA  CR  2785,  (3  of  8)  The  documents  have  been  encrypted  with 
the  standard  password. 

Please  let  us  know  if  you  have  any  questions. 

Thank  youl 

(b)(4);  (b)(e) 


From: 

Sent: 

To: 

Cynthia 

Cc: 

Subject: 

Attachments: 


(b)(4);  (b)(6) _ 

21  Jan  2017  21:47:09  +0000 

CM_\/alidation;Yorkshire,  Nikcola;Jackson,  Lateata;Kinn,  Bora;Foss,  lan;Battle, 

CS  Change  Control;Buendia,  Mario;Brown,  Lenny 
2785  CS  4  OF  8 
2785  CS4of  8*zip 


Good  Afternoon , 


Attached  is  Cornerstone's  Artifacts  for  FSA  CR  2785,  (4  of  8)  The  documents  have  been  encrypted  with 
the  standard  password. 

Please  let  us  know  if  you  have  any  questions. 

Thank  youl 


(b)(4);  (b)(e) 


From: 

Sent: 

To: 

Cynthia 

Cc: 

Subject: 

Attachments: 

(b)(4);  (b)(6) 

30  Jan  2017  16:30:24  +0000 

CM_\/alidation;Yorkshirej  Nikcola;Jackson,  Lateata;Kimj  Bora;Foss,  lan;Battle, 

CS  Change  Control;Buendia,  Mario;Brown,  Lenny 

2785  CS  5  OF  5 

2785  CS5of5.zip 

Good  Morning, 

Attached  is  Cornerstone's  Artifacts  for  FSA  CR  2785  (5  of  5)  The  documents  have  been  encrypted  with 
the  standard  password. 

Please  let  us  know  if  you  have  any  questions. 

Thank  youl 

(b)(4):  (b)(e) 


From: 

Sent: 

To: 

Cynthia 

Cc: 

Subject: 

Attachments: 


(b)(4);  (b)(S) _ 

21  Jan  2017  21:47:52  +0000 

CM_\/alidation;Yorkshire,  Nikcola;Jackson,  Lateata;Kinn,  Bora;Foss,  lan;Battle, 

CS  Change  Control;Buendia,  Mario;Brown,  Lenny 
2785  CS  5  OF  8 
2785  CSS  of  8*zip 


Good  Afternoon , 


Attached  is  Cornerstone's  Artifacts  for  FSA  CR  2785,  (5  of  8)  The  documents  have  been  encrypted  with 
the  standard  password. 

Please  let  us  know  if  you  have  any  questions. 

Thank  youl 


(b)(4):  (b)(e) 


From: 

Sent: 

To: 

Cynthia 

Cc: 

Subject: 

Attachments: 


(b)(4);  (b)(6) _ 

21  Jan  2017  21:48:26  +0000 

CM_\/alidation;Yorkshire,  Nikcola;Jackson,  Lateata;Kinn,  Bora;Foss,  lan;Battle, 

CS  Change  Control;Buendia,  Mario;Brown,  Lenny 
2785  CS  6  OF  8 
2785  CS6of  8*zip 


Good  Afternoon , 


Attached  is  Cornerstone's  Artifacts  for  FSA  CR  2785,  (6  of  8)  The  documents  have  been  encrypted  with 
the  standard  password. 

Please  let  us  know  if  you  have  any  questions. 

Thank  youl 


(b)(4);  (b)(e) 


From: 

Sent: 

To: 

Cynthia 

Cc: 

Subject: 

Attachments: 


(b)(4);  (b)(6) _ 

21  Jan  2017  21:49:08  +0000 

CM_\/alidation;Yorkshire,  Nikcola;Jackson,  Lateata;Kinn,  Bora;Foss,  lan;Battle, 

CS  Change  Control;Buendia,  Mario;Brown,  Lenny 
2785  CS  7  OF  8 
2785  CS7of  8*zip 


Good  Afternoon , 


Attached  is  Cornerstone's  Artifacts  for  FSA  CR  2785,  (7  of  8)  The  documents  have  been  encrypted  with 
the  standard  password. 

Please  let  us  know  if  you  have  any  questions. 

Thank  youl 


(b)(4);  (b)(e) 


From: 

Sent: 

To: 

Bora;Foss,  lan;Battle, 
Cc: 

Subject: 

Attachments: 


(b)(4);  (b)(6) 

21  Jan  2017  21:49:50  +0000 

(b)(4):  (b)(6) 

:CM_Validation;Yorkshire,  Nikcola;Jackson,  Lateata;Kim, 

Cynthia 

CS  Change  Control;Buendia,  Mario;Brown,  Lenny 
2785  CS  8  OF  8 
2785  CSS  of  8*zip 


Good  Afternoon , 


Attached  is  Cornerstone's  Artifacts  for  FSA  CR  2785,  (8  of  8)  The  documents  have  been  encrypted  with 
the  standard  password. 

Please  let  us  know  if  you  have  any  questions. 

Thank  youl 


(b)(4):  (b)(e) 


From: 

Sent: 

To: 

Cc: 


(b)(4);  (b)(6) 


3  Feb  2017  23:05:22  +0000 
CM_\/alidation 

Samuels,  Shaun;Buendia,  Mario;Jackson,  Lateata;York£hire,  Nikcola;Kim, 
Bora;Foss,  lan;Battle,  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Bubel,  Susan;Grp.FC-CR 
Subject:  2785  MO  1  of  1  -  Artifacts 

Attachments:  2785  MO  1  of  1  -  2,3. 2017. zip 


Good  Afternoon, 


Attached  is  the  WinZip  file  containing  MOHELA's  revised  validation  artifact  for  scenario  #13  and  #14  for 
CR  2785.  The  provided  password  has  been  used  to  encrypt  this  file. 

Please  let  me  know  if  you  have  any  questions  or  need  additional  information. 

Thanks, 


The  information  in  this  email  is  confidential  and  may  be  legally  privileged.  If  you  have  received 
this  email  in  error  please  notify  the  sender  immediately.  MOHELA  reserves  the  right  to  record 
all  email  sent  to  and  from  this  address  and  may,  at  its  sole  discretion,  archive,  monitor  and/or 
review  said  email.  MOHELA  does  not  accept  responsibility  for  any  loss  or  damage  arising  from 
the  use  of  this  email  or  attachments.  Any  views  or  opinions  expressed  in  this  email  are  solely 
those  of  the  author  and  do  not  necessarily  represent  those  of  MOHEL  A. 


From: 

Sent: 

To: 

Cc: 


(b)(4):  (b)(6) 


17  Jan  2017  00:19:15  +0000 
CM_\/alidation 

Samuels,  Shaun;Buendia,  Mario;Jackson,  Lateata;York£hire,  Nikcola;Kim, 
Bora;Foss,  lan;Battle,  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Bubel,  Susan;Grp.FC-CR 
Subject:  2785  MO  1  of  4  -  Artifacts 

Attachments:  2785  MO  1  of  4,zip 


Good  Evening, 

Attached  is  the  WinZip  file  containing  MOHELA's  validation  artifacts  for  CR  2785.  The  provided 
password  has  been  used  to  encrypt  this  file. 


We  apologize  for  not  being  able  to  deliver  the  artifacts  by  the  5:00  pm  ET  deadline  as  we  were  still  in  the 
process  of  finalizing  three  validation  artifact  scenarios. 

Please  let  me  know  if  you  have  any  questions  or  need  additional  information. 

Thanks, 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) _ 

Federal  Contract  Compliance  Analyst  |  MOHELA 


Drive  |  Chesterfield  MO  63005 


(b)(6) 

(b)(6) 

fax 

m  oh  cl  a*  co  m 

The  information  in  this  email  is  confidential  and  may  be  legally  privileged.  If  you  have  received 
this  email  in  error  please  notify  the  sender  immediately.  MOHELA  reserves  the  right  to  record 
all  email  sent  to  and  from  this  address  and  may,  at  its  sole  discretion,  archive,  monitor  and/or 
review  said  email.  MOHELA  does  not  accept  responsibility  for  any  loss  or  damage  arising  from 
the  use  of  this  email  or  attachments.  Any  views  or  opinions  expressed  in  this  email  are  solely 
those  of  the  author  and  do  not  necessarily  represent  those  of  MOHELA. 


(b)(4):  (b)(6) 


From: 

Sent: 

To: 

Cc: 


(b)(4):  (b)(6) 


17  Jan  2017  00:21:07  +0000 
CM_\/alidation 

Samuels,  Shaun;Buendia,  Mario;Jackson,  Lateata;York£hire,  Nikcola;Kim, 
Bora;Foss,  lan;Battle,  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Bubel,  Susan;Grp.FC-CR 
Subject:  2785  MO  2  of  4  -  Artifacts 

Attachments:  2785  MO  2  of  4,zip 


Good  Evening, 

Attached  is  the  WinZip  file  containing  MOHELA's  validation  artifacts  for  CR  2785.  The  provided 
password  has  been  used  to  encrypt  this  file. 


Please  let  me  know  if  you  have  any  questions  or  need  additional  information. 


Thanks, 


(b)(4):  (b)(6) 


Federal  Contract  Compliance  Analyst  |  MCIHELA 
Dirit  Drive  |  Chesterfield  MO  63005 


(b)(6)  " 

(b)(6) 

fax 

--  'a]  moh  cl  a*  co  m 

The  information  in  this  email  is  confidential  and  may  be  legally  privileged.  If  you  have  received 
this  email  in  error  please  notify  the  sender  immediately.  MOHELA  reserves  the  right  to  record 
all  email  sent  to  and  from  this  address  and  may,  at  its  sole  discretion,  archive,  monitor  and/or 
review  said  email.  MOHELA  does  not  accept  responsibility  for  any  loss  or  damage  arising  from 
the  use  of  this  email  or  attachments.  Any  views  or  opinions  expressed  in  this  email  are  solely 
those  of  the  author  and  do  not  necessarily  represent  those  of  MOHEL  A. 


From: 

Sent: 

To: 

Cc: 


(b)(4):  (b)(6) 


17  Jan  2017  00:22:25  +0000 
CM_\/alidation 

Samuels,  Shaun;Buendia,  Mario;Jackson,  Lateata;York£hire,  Nikcola;Kim, 
Bora;Foss,  lan;Battle,  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Bubel,  Susan;Grp.FC-CR 
Subject:  2785  MO  3  of  4  -  Artifacts 

Attachments:  2785  MO  3  of  4,zip 


Good  Evening, 

Attached  is  the  WinZip  file  containing  MOHELA's  validation  artifacts  for  CR  2785.  The  provided 
password  has  been  used  to  encrypt  this  file. 


Please  let  me  know  if  you  have  any  questions  or  need  additional  information. 


Thanks, 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) _ 

Federal  Contract  Compliance  Analyst  |  MCIHELA 


~~~~~A33jpirit  Drive  |  Chesterfield  MO  63005 


(b)(6)  " 

Kb)(6) 

fax 

W,  mob  cl  a*  co  m 

The  information  in  this  email  is  confidential  and  may  be  legally  privileged.  If  you  have  received 
this  email  in  error  please  notify  the  sender  immediately.  MOHELA  reserves  the  right  to  record 
all  email  sent  to  and  from  this  address  and  may,  at  its  sole  discretion,  archive,  monitor  and/or 
review  said  email.  MOHELA  does  not  accept  responsibility  for  any  loss  or  damage  arising  from 
the  use  of  this  email  or  attachments.  Any  views  or  opinions  expressed  in  this  email  are  solely 
those  of  the  author  and  do  not  necessarily  represent  those  of  MOHEL  A. 


From: 

Sent: 

To: 

Cc: 


(b)(4);  (b)(6) 


17  Jan  2017  00:23:14  +0000 
CM_\/alidation 

Samuels,  Shaun;Buendia,  Mario;Jackson,  Lateata;York£hire,  Nikcola;Kim, 
Bora;Foss,  lan;Battle,  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Bubel,  Susan;Grp.FC-CR 
Subject:  2785  MO  4  of  4  -  Artifacts 

Attachments:  2785  MO  4  of  4,zip 


Good  Evening, 

Attached  is  the  WinZip  file  containing  MOHELA's  validation  artifacts  for  CR  2785.  The  provided 
password  has  been  used  to  encrypt  this  file. 


Please  let  me  know  if  you  have  any  questions  or  need  additional  information. 


Thanks, 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 

Federal  Contract  Compliance  Analyst  |  MCIHELA 


~~~~~~~63A_Spirit  Drive  |  Chesterfield  MO  63005 


(b)(6) 

(b)(6) 

tax 

'u}  moh  cl  a*  co  m 

The  information  in  this  email  is  confidential  and  may  be  legally  privileged.  If  you  have  received 
this  email  in  error  please  notify  the  sender  immediately.  MOHELA  reserves  the  right  to  record 
all  email  sent  to  and  from  this  address  and  may,  at  its  sole  discretion,  archive,  monitor  and/or 
review  said  email.  MOHELA  does  not  accept  responsibility  for  any  loss  or  damage  arising  from 
the  use  of  this  email  or  attachments.  Any  views  or  opinions  expressed  in  this  email  are  solely 
those  of  the  author  and  do  not  necessarily  represent  those  of  MOHEL  A. 


Kb)(4);  (b)(6) 


14  Jul  2017  13:47:13  +0000 
CM  Validation 

;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss,  lan;Battle, 


(b)(4):  (b)(e) 


From: 

Sent: 

To: 

Cg: 

Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Bubek  Susan;Leavitt,  Katharine;Mitchelk 
Shayla;McDonald,  Katrina;Washington,  Patrice 
Subject:  2785  NN  1  of  1 

Attachments:  2785  Compliance  Statement  -  Nelnet.pdf 


Hello, 


Attached  is  Nelnet's  compliance  statement  for  CR27S5. 
Thank  you, 


(b)(4);  (b)(6) 

FSA  Account  Manager 
Helping  You  Achieve  Your  Goals 
Nelnet  Diversified  Solutions  (NDS) 
Lincoln,  Nebraska 


Office: 

Cell;  (b)(6) 

(b)(4);  (b)(6) 

@Nelnet.net 

nelnet.com 


(^e  I  n  e  t. 

EDUCATION  LOAN 
SERVICING 


Federal  Student  A  id 


Compliance  Statement 

Change  Request  2785-  Requirement  Clarification  for  CR  1492 

Nelnet  is  in  compliance  as  of  July  12,  2017  for  the  revised  requirements  as  outlined 

below  in  CR2785 

Requirements: 

•  Revised  5065.00  -  TO:  The  servicer  shall  capitalize  all  outstanding,  unpaid 
interest  (exciuding  Neg  Am^  and  non-capping)  at  the  end  of  a  capping 
deferment  or  forbearance  period.  *Underthe  Income  Contingent  Repayment 
(ICR)  or  Alternative  Neg  Am  Repayment  Plan,  the  borrower's  monthly  payment 
may  be  less  than  the  monthly  interest  accrued  on  the  borrower's  loan(s).  This 
situation  is  referred  to  as  negative  amortization.  Annually  each  year,  interest 
that  is  unpaid  while  the  borrower's  loan(s)  negatively  amortizes  is  capitalized  up 
to  the  capitalization  limit.  The  capitalization  limit  is  ten  percent  of  the  original 
principal  balance  on  each  individual  loan.  The  original  principal  balance  is  the 
principal  balance  outstanding  on  a  loan  when  the  loan  first  enters 
repayment.  The  ten  percent  limit  will  remain  static  except  in  cases  of  new 
disbursements,  disbursement  adjustments,  and  cancellations. 

•  5065.01  -  Interest  that  accrued  due  to  a  loan's  negative  amortization  will  not 
capitalize  at  the  end  of  a  deferment  or  forbearance  except  as  permitted  in 
requirement  5023.03. 


Requirements  for  Interest  accrued  while  in  a  non-capping  forbearance  that  should 
NEVER  EVER  capitalize. 

•  5070  -  Interest  accrued  while  loan  is  in  a  non-capping  forbearance  shall  not 
capitalize  at  the  end  of  the  non-capping  forbearance 

•  5071  -  Interest  accrued  while  loan  is  in  a  non-capping  forbearance  shall  never 
capitalize 

•  5072  -  Interest  accrued  while  loan  is  in  a  non-capping  forbearance  shall  be  the 
last  interest  category  to  be  satisfied  with  a  payment 

•  5072.01  -  When  payments  are  applied  to  interest  amounts  they  shall  be 

pay  down  interest  amounts  in  the  following  order: 

1.  Neg  Am 


(^e  I  n  e  t. 

EDUCATION  LOAN 
SERVICING 


Federal  Student  A  id 


2.  Regular  Interest 

3.  Non-Capping 

•  5072.02  -  Once  the  Neg  Ann  and  Regular  interest  amounts  are  satisfied, 

payments  are  then  allocated  to  non-capping  interest  balances 


Firm:  Nelnet  Servicing,  LLC 

Signature: 

ibxe) 


Name: 


(b)(4);  (b)(6) 


Title:  Director,  Government  Services 


Date  of  execution:  July  12,  2017 


'i  ■  rates  for  701’  £  7015 


From: 

Sent: 

To: 


(b)(4):  (b)(e) 


5  Jun  2017  17:00:35  +0000 

CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss,  lan;Battle, 
CynthiajChialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Bubek  Susan;Leavitt,  Katharine;Mitchelk 
Shayla;McDonald,  Katrina 
Cc:  1(b)(4);  (b)(6) 

Subject:  2785_3835  NN  1  of  1 

Attachments:  Walkthrough^zip 


Good  Afternoon, 


Attached  are  Nelnet's  follow  up  items  from  the  walkthrough  and  revised  validation  artifacts  for  CR's 
2785  and  3835. 


Revisions  to  the  validation  artifacts: 


Scenario  1 

No  changes 


Scenario  2 


Scenario  4 

No  changes 

Scenario  5 

.  (b)(5) 


Scenario  S 


(b)(5) 


Scenario  7 

No  changes 

Scenario  8 

No  changes 


Scenario  9 


Scenario  12 

No  changes 

Scenario  13 

No  changes 

Scenario  14 

-  (bKS) 


Scenario  IS 

No  changes 


The  password  will  follow. 
Thank  you. 


(b)(4);  (b)(e) 


FSA  Account  Manager 
Helping  You  Achieve  Your  Goals 
Nelnet  Diversified  Solutions  (NDS) 
Lincoln,  Nebraska 


Office:  (b)(6) 
Cell:  kbX6) 


(b)(4);  (b)(6) 


@Nelnet.net 


nelnet.com 


From: 

Jackson,  Lateata 

Sent: 

15  Sep  2011  12:48:22  -0500 

To: 

'Seeley,  Doug';Battle,  Cynthia 

Cc: 

Foss,  lan;|(b)(4);  (b)(6) 

[Onley,  Nora;Whittington, 

Rochelle;Millerj  Debbie;Connellyj  Tammy;Washington,  Patrice;Baldridge,  Paula 
Subject:  ACES  Assessment  Discussion-  CR  1492 

All, 

Based  on  the  conference  call  we  just  had  with  ACES  regarding  their  assessment  for  CR 
1492  -  Requirements  Clarifications  for  Interest  Capitalization  Practices,  the  following 
was  agreed  upon: 

•  Doug  Seeley  will  take  some  of  the  issues  raised  about  the  differences 
between  what  DLSS/ACES  is  or  should  be  doing  related  to  capitalization 
practices  back  to  his  team  for  discussion/resolution. 

•  Since  the  assessments  from  Nelnet  and  ACES  are  identical,  Doug  will 
reach  out  to  Nelnet  regarding  their  assessment  as  well. 

•  If  FSA  does  not  hear  back  that  both  ACES  and  Nelnet  will  be  submitting 
revised  assessment  by  September  21,  FSA  will  formally  reject  both  the 
ACES  and  the  Nelnet  assessments. 


«  File:  CR  1492  ACES  201 10906.docx  » 


From:  Jackson,  Lateata 

Sent:  13  Mar  2015  09:15:04 -0500 

To:  Connelly,  Tammy;Meadows,  Kim;Smith,  Lynn;Gibson,  Karen;Battle, 

Cynthia;Ratchford,  Sabrina;Bubel,  Susan;Lamphier,  Katharine;Jones,  Amber  K.;Leavitt, 
Katharine;Washington,  Patrice;Porter,  Larry;Foss,  lan;Brown,  Lenny 

Subject:  Assessment  Review  -  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised 

02/17/2015 

Attachments:  Assessment  Review  worksheet  for  2785.xlsx 

The  attached  spreadsheet  is  the  handout  for  our  meeting  this  afternoon, 

£a  Teata  Jackson 

Cfiange  Management  Division 

J^ecOiraC Student  Aid 

11.5.  Dejjartment  of  'Education 

desk  -  (202)377-3269 

Motking  is  so  strong  as  gentleness  andnotfiing  is  so  gentCe  as  reaC strengtfi 
Saint  f  rands  de  SaCes  C.O. 


Servicer 

Hours 

Proposed  Implementation  Date 

1 

Aspire 

500.50 

5/31/2016 

2 

Corner  Stone 

109,75 

5/31/2016 

3 

Granite  State 

249,00 

7/31/2015 

4 

MOHELA 

5/31/2016 

5 

Navient  (SLM) 

5,635.00 

5/31/2016 

6 

Nelnet 

2,621.00 

7/31/2015 

7 

OSLA 

150,00 

7/31/2015 

8 

PHEAA 

4,134.00 

5/31/2016 

9 

VSAC 

115.00 

7/31/2015 

10 

ESA/EdFinancial 

84.00 

7/31/2015 

11 

Great  Lakes 

1,196,00 

9/30/2015 

*  When  I  add  the  number  included  I  only  get  1,136??? 


TOTAL  14,794.25 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Battle,  Cynthia 
6  Aug  2014  11:33:25  -0500 
Foss,  Ian 

CAP  1.1,3  and  1.1.4  (Capitalization) 

Decision  Paper_Capitalization_Nel  net-07242014. docx 


From:  Battle,  Cynthia 

Sent:  Thursday,  July  24,  2014  7:57  PM 

To:  Kim,  Bora 

Cc:  Strudgeon,  George;  Stewart,  Tracey;  O' Flaherty,  Sue;  Oldre,  Lisa 
Subject:  CAP  1.1.3  and  1.1.4 

Bora, 

Please  find  attached  the  Decision  Paper  (outlined  in  CAP  1.1.3)  which  includes  the  recommendation  to 
resolve  the  finding  (CAP  1.1.4).  This  recommendation,  if  accepted,  should  close  both  CAP  items.  Please 
let  me  know  if  you  have  questions  or  need  to  discuss  further. 


Thanks. 


From:  Kim,  Bora 

Sent:  Wednesday,  June  25,  2014  2:56  PM 
To:  Battle,  Cynthia 

Cc:  Strudgeon,  George;  Stewart,  Tracey 

Subject:  RE:  Request  for  Updates:  BusOps  Issue  log:  Due  4:00pm  Thursday 


Cindy, 


As  the  due  date  is  approaching  for  CAP  1,1,3,  I  will  need  the  closure  evidence  (white  paper)  no  later  than 
Tuesday,  July  1^^.  If  the  closure  evidence  is  not  going  be  ready  for  submission  by  July  I®'',  then  please  let 
us  know  and  provide  me  an  estimated  completion  date.  (Finance  requests  FMB  to  submit  the  closure 
evidence  2  weeks  prior  to  the  due  date  to  ailow  them  time  to  review  and  follow-up.  If  necessary.) 

Thank  you. 

Bora 


From:  Stewart,  Tracey 
Sent:  Wednesday,  June  25,  2014  12:15  PM 
To:  Battle,  Cynthia;  Leifeste,  Denise;  Vigna,  Dwight 
Cc:  Strudgeon,  George;  Kim,  Bora 

Subject:  Request  for  Updates:  BusOps  Issue  log:  Due  4:00pm  Thursday 
Cindy,  please  provide  updates  for  1.1.3  and  1.1.4. 

Denise,  please  provide  the  CR  number  &  the  status  of  the  CR  for  the  SLM  A  issue. 


Dwight,  I  know  you  didn't  discuss  with  Bill's  managers  last  week  but  Anthony  said  he'd  try  to 
get  it  on  the  Agenda  for  tomorrow's  meeting.  Please  let  me  know  if  that  happens. 


ICOFR 

Item# 

Type 

Find  # 

Rec 

Action 

Item 

Action  item 

Due  Date 

Next  Milestone  and  Status 

6 

CAP  FY13 

1 

1 

3 

For  the  non- 
defaulted  servicing 
system  functionality 
issue,  Direct  Loan 
Division  will  conduct 
a  detailed  analysis 
of  the  issue  to 

further  determine 
magnitude  and 
impact  to  system 
and  customer.  By 
the  end  of  June 

2014,  the  results  of 
this  analysis  will  be 
documented  in  a 
white  paper 
explaining  the  issue 
of  the  failure  of  the 
servicing  system  to 
capitalize  interest 
fully,  quantifying  the 
magnitude  of  the 
issue,  and  justifying 
the  decision  to 

correct  or  not 
correct  the  servicing 
system 

functionality.  The 
white  paper  will  be 
provided  as 
evidence  for 

closure. 

7/15/2014 

Cindy  Battle  06/4/14 
/status:  We  are  preparing 
the  discussion  document 
(have  gathered  additional 
data  details  from  NN),  The 
next  steps  are  to  convene  a 
smalt  group  of  key  staff  (NLT 
June  20th)  to  analyze  the 
data,  then  formulate  a 
recommendation.  Next 
update  expected  6/25/14. 

7 

CAP  FY13 

1 

1 

4 

Based  on  the  results 
of  the  analysis  in 
Action  Item  #  3,  if 
the  decision  is  to 
correct  the  servicing 
system 

functionality,  a 
project  plan  for 
correcting  the  issue 
will  be  provided  by 
September  1,  2014. 
Iftheanafysis 
supports  the 
decision  not  to 
correct  the  servicing 
system 

functionality,  a  form 
justifying  FSA 

9/1/2014 

Cindy  Battle  06/4/14 
/status;  We  are  preparing 
the  discussion  document 
(have  gathered  additional 
data  details  from  NN).  The 
next  steps  are  to  convene  a 
smalt  group  of  key  staff  (NLT 
June  20th)  to  analyze  the 
data,  then  formulate  a 
recommendation.  Next 
update  expected  6/25/14. 

accepting  the  risk  of 
not  correcting  the 
issue  will  be 
completed  and 
provided  by 
September  1,  2014. 


Evolving 


Denise  SLM 
Leifeste 


Issue/Problem:  ACS 
Misaligned  Interest 
Rate— Consolidation 
Loans  converted 
from  ACS  that  have 
been  identified  as 
having  mismatched 
interest  rates  on  the 
underlying 
subsidised  and 
unsubsidized 
portions  of  the  DL 
consolidation  loan. 
Preliminary  research 
of  BHARs  indicated 
that  the 

mismatched  interest 
rates  were  provided 
by  ACS  during  the 
conversion  process 
and  arose  as  a  resuit 
of  ACS  receiving  rate 
adjustments  from  LC 
but  only  making  the 
adjustments  on 
either  the 

subsidized  or  on  the 
unsubsidized 
portions  of  the  loans 
-  not  on  both  (as 
would  be  required). 
The  rates  need  to  be 
corrected  so  that 
interest  on  both  the 
sub  and 
unsubsidized 
portions  of  the  loans 
accrue  at  the  correct 


Periodic 

Update 


6/16/14  Status  Per  SIMA: 
Remediation  activities  were 
performed  in  April  and  May 
2014  with  both  problems 
remediated  more  or  less  on 
April  15th  with  some 
subsequent  clean-up.  it  Is 
important  to  note  that  The 
LC/SLM  issue  was 
completely  remediated 
while  the  ACS  transfer  loans 
were  only  remediated  back 
to  the  date  that  came  onto 
our  system.  SIM  and  FSA 
need  to  discuss  the  further 
remediation  options  that 
are  needed  for  the  time 
period  ACS  serviced  the 
miss-aligned  accounts.  Since 
discovery  of  the  2  separate 
problems  in  October  2013^ 
borrowers  who 
cailed/complained  or  who^s 
account  was  otherwise 
being  researched  has  miss- 
aligned  interest  rates 
corrected.  The  4/15/2014 
clean-up  remediation  simply 
contained  ail  remaining 
loans 


5/28/14  Status:CRhas 
been  submitted  to  CM  and 
we  are  awaiting  review  and 
approval  for  it  to  go  out  for 
a  level  of  effort  evaluation 
by  all  servicers.  Next  update: 
T8D 


Sallie  Mae  -- 

Impacted  Population:  5,006 
loan  accounts  /  2,503 
impacted  borrowers 
Progress  Report:  FSA  is  in 
process  of  reviewing  data 
and  documentation 


11  CAPFY13 


FSA  will  review  and 
republish  protocols 
for  management 
approval  for  write¬ 
offs.  Approved  write 
off  protocols  will  be 
provided  by  the  end 
of  March  2014. 


7/31/2014 


provided  by  Sal  lie  Mae  to 
determine  the  validity  of 
issue,  Sallie  Mae  will 
provide  a  walk-though  to 
FSA  week  of  April  28th, 


6/13/14  Status:  Dwight  is 
planning  to  review  the 
documents  with  Bill's 
Managers  next  week  and 
distribute  within  a  week  or 


5/30/14 

Status:  Draft  documents 
sent  to  Dwight  from 
FMB. 

5/14/14 

Status:  A  smaller  group  was 
formed  to  discuss  1.5.1,  The 
outcome  was  to  create  1)  a 
discretionary  compromise 
authorities  to  DRG  &  PCAs 
and  2)  a  discretionary 
compromise  or  write-off 
authorities  to  ED  staff. 
These  documents  will  be 
approved  and  distributed  to 
applicable  parties.  The 
documents  and  evidence  of 
distribution  will  be  closure 
evidence  for  this 
CAP. 


Thank  you! 

Tracey  Stewart 

OFSA,  Internal  Controls  Division 
Financial  Management  Branch 
{202)377-3186 


Federal  student  Aid 

An  OFFICE  of  the  U.S.  DEPARTMENTof  EDUCATION 


PROUD  SPONSOR  of 
the  AMERICAN  MIND'" 
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Tracking  Information 

Prepared  By: 

Cynthia  Battle 

Contact  Information: 

(202)  377-3261 

Date: 

July  15,  2014 

Version  Control: 

V  1.0 

Audit  Reference: 

ICOFR  FY13  1.1.3  and  1.1.4 

Servicer  Impacted:  Nelnet 

_ Action  Items _ 

AaiON  ITEM  (1.1.3) 

For  the  non-defaulted  servicing  system  functionality  issue,  Direct  Loan  Division  will  conduct  a  detailed 
analysis  of  the  issue  to  further  determine  magnitude  and  impact  to  system  and  customer.  By  the  end  of 
June  2014,  the  results  of  this  analysis  will  be  documented  in  a  white  paper  explaining  the  issue  of  the 
failure  of  the  servicing  system  to  capitalize  interest  fully,  quantifying  the  magnitude  of  the  issue,  and 
justifying  the  decision  to  correct  or  not  correct  the  servicing  system  functionality. _ 

Estimated  Completion  Date:  7/15/14 


AaiON  ITEM  (1.1.4) 

Based  on  the  results  of  the  analysis  (1.1.3),  if  the  decision  is  to  correct  the  servicing  system  functionality,  a 
project  plan  for  correcting  the  issue  will  be  provided  by  September  1,  2014.  If  the  analysis  supports  the 
decision  not  to  correct  the  servicing  system  functionality,  a  form  justifying  FSA  accepting  the  risk  of  not 
correcting  the  issue  will  be  completed  and  provided  by  September  1,  2014. _ 

Estimated  Completion  Date:  9/1/14 


_ Findings _ 

Per  the  findings  of  an  FSA  audit,  loans  on  the  NELNET  system  platform  (including  the  ACES  and  NFP's  loans 
that  reside  on  the  Nelnet  platform)  did  not  fully  comply  with  FSA  requirements  of  Change  Request  1492  (as 
summarized  below).  At  the  time  of  a  capping  event  caused  by  the  end-date  of  a  deferment  or 
forbearance,  only  that  interest  which  accrued  during  the  deferment  or  forbearance  period  was  capitalized. 
Any  unpaid  interest  that  accrued  prior  to  the  deferment  or  forbearance  period  remains  uncapped. 

The  interpretation  of  the  1492  requirements  created  a  second  exclusion  (call  it  "unpaid  other"  interest) 
from  capitalizing  at  the  end  of  an  eligible  deferment  or  forbearance  period.  [Exhibit  B] 

Timeline:  June  2012  -  Present 

Documented  Impact: 

Borrowers  - 1,605,182 
Loans -5,171,001 
Dollars -$1,770,822,060 
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_ Background  (Change  Control  1492) _ 

In  the  last  quarter  of  2011,  the  Department  drafted  a  change  control  (CR  #  1492)  to  standardize  the 
capitalization  practice  for  the  federal  loan  servicers  that  service  its  portfolio.  In  FY  2012,  each  federal  loan 
servicer  implemented  the  appropriate  system  enhancement  to  comply  with  the  change  control. 

Prior  to  the  standardization  change,  which  ensures  consistency  in  interest  capitalization  for  Direct  Loans 
and  federally-held  Federal  Family  Education  Loans  (ED  -  held  loan  portfolio)  serviced  by  our  federal  loan 
servicers,  the  servicers  were  compliant  with  the  rules  and  requirements  for  capitalization.  The 
capitalization  regulations  provide  a  certain  amount  of  discretion  on  the  frequency  of  capitalization  (for 
example,  the  Secretary  may  capitalize  at  point  "x"). 

Therefore,  the  Department  exercised  its  discretion  in  a  manner  that  reduced  the  frequency  of  interest 
capitalization  for  borrowers  who  enter  contiguous  periods  of  deferment  or  forbearance  and  certain  other 
circumstances. 

Summary  of  Capitalization  Rules: 

Interest  capitalization  occurs  when  the  interest  that  has  accrued  is  added  to  the  principal  balance  of  the 
loan,  and  interest  is  then  calculated  on  the  new  principal  balance. 

Our  servicers  have  updated  their  systems  to  consistently  capitalize  interest  at  the  following  events: 

□  At  the  end  of  the  grace  period 

□  At  the  end  of  a  deferment  or  forbearance  period,  or  consecutive  periods  of  deferment  or 
forbearance  (specifically,  this  covers  the  scenario  if  a  borrower  enters  a  period  of  back-to-back 
deferment  or  forbearance.  The  servicer  would  only  capitalize  once  -  at  the  end  of  the  final  status 
change). 

□  For  ICR: 

o  During  periods  of  negative  amortization,  annually 

o  Negative  amortization  interest  capitalizes  only  until  principal  balance  is  10%  greater  than 
original  principal  from  when  borrower  entered  repayment 
o  Otherwise,  normal  capitalization  rules  apply 

□  ForlBR: 

o  No  longer  qualifies  for  payments  based  on  income  (no  longer  has  a  partial  financial 
hardship)  or 
o  Leaves  IBR  entirely 

□  For  Pay  As  You  Earn: 

o  No  longer  qualifies  for  payments  based  on  income  (no  longer  has  a  partial  financial 
hardship)  or 

o  Leaves  Pay  As  You  Earn  entirely 

o  Interest  capitalizes  only  until  principal  balance  is  10%  greater  than  original  principal  amount 
when  borrower  entered  plan 


2 


Proprietary  and  /or  Confidential 
Internal  Decision  Paper  -  Not  for  Release 

FY2013  Financial  Statement  Audit-  Response  Document 


Root  Cause 


During  the  implementation  of  CR1492,  Nelnet  interpreted  requirement  5065.00  as  intending  to  exclude  all 
outstanding  unpaid  interest  from  a  deferment  or  forbearance  cap  (other  than  that  interest  which  accrued 
during  the  deferment  or  forbearance  period)  rather  than  including  all  outstanding,  unpaid  interest 
(excluding  neg  am*)  at  the  end  of  a  capping  deferment  or  forbearance. 

5065.00  "The  servicer  shall  ensure  that  the  only  interest  that  capitalizes  at  the  end  of  a  deferment  or 
forbearance  period  is  the  interest  that  accrued  during  the  deferment  or  forbearance  period. " 


Exhibit  A:  Capitalization  -  consecutive  periods  of  deferment  or  forbearance 

As  part  of  CR1492  -  FSA  no  longer  permitted  a  servicer  to  capitalize  between  consecutive  periods  of  deferment 
or  forbearance  (back-to-back).  The  rule  required  our  servicers  to  capitalize  interest  at  the  end  of  consecutive 
periods  of  deferment  or  forbearance. 

The  following  illustration  covers  the  scenario  if  a  borrower  enters  a  period  of  back-to-back  deferment  or 
forbearance;  the  servicer  would  only  capitalize  once  -  at  the  end  of  the  final  status  change. 


Deferment/Forbearance 


Back-to-Back 


10/15/2013 

Forbearance/Deferment  Cap 


07/01/2013  -  08/14/2013 


08/15/2013  -  10/14/2013 
Deferment  (unsubsidized) 

_ .A _ 


Forbearance 


r 


Y 


w 

I 


Interest  included  in  cap 
-07/01/13  thru  08/14/1 
-08/15/13  thru  10/14/1 


Forb/Def  Cap 
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Exhibit  B:  Capitalization  -  consecutive  periods  of  deferment  and  forbearance  with  outstanding  unpaid 
interest  (prior  to  entering  the  deferment  /  forbearance  period) 

The  following  illustration  shows  outstanding  unpaid  interest  that  accrued  prior  to  the  forbearance  and 
deferment  periods.  When  Nelnet  implemented  1492,  they  developed  tracking  periods  for  deferment  and 
forbearance  so  that  only  that  amount  would  be  capitalized.  Thus,  outstanding  unpaid  interest  accrued  prior  to 
the  deferment  or  forbearance  would  remain  as  accrued  interest  ("unpaid  other"). 


Deferment/Forbearance 


Back-to-Back  10/15/2013 

Forbearance/Deferment  Cap 


07/01/2013  -  08/14/2013 

08/15/2013  - 10/14/2013 

Forbearance 

Deferment  (unsubsidized) 

(  Y 

1  J 1 

> 

i - n  > 

•  Interest  included  in  the  capitalization:  07/01/13  -  08/14/13  AND  08/15/13  -  10/14/13 

•  Interest  NOT  included  (but  should  have)  was  any  "Outstanding  Unpaid  Interest" 

—  • — Thus/ creating  a  second  exclusion  ("unpaid  other”  interest) - 
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*t/nder  the  Income  Contingent  Repoyment  (ICR)  Plan^  the  borrower's  monthly  payment  may  be  less  than  the  monthly  interest 
accrued  on  the  borrower's  foon(s).  This  situation  is  referred  to  as  negative  amortization.  Annually  each  year,  interest  that  is  unpaid 
while  the  borrower's  loan(s)  negatively  amortizes  is  capitalized  up  to  the  capitalization  limit  The  capitalization  limit  is  ten  percent  of 
the  original  principal  balance  on  each  individual  loan.  The  original  principal  balance  is  the  principal  balance  outstanding  on  a  loan 
when  the  loan  first  enters  repayment  The  ten  percent  limit  will  remain  static  except  in  cases  of  new  disbursements,  disbursement 
adjustments,  and  cancellations. 
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From:  Battle,  Cynthia 

Sent:  6  Aug  2014  11:32:47  -0500 

To:  Foss,  Ian 

Subject:  Capitalization  -  Decision 

Importance:  High 

Do  you  have  about  15  minutes  to  help  with  the  final  response  on  the  capitalization  issue.  We  are 
close  —  just  a  couple  of  justifications  (more  around  the  authorities)  and  I  could  use  your  help. 

I'm  working  from  home  today.  Here's  one  message  and  I'll  forward  the  decision  paper  too. 


From:  Strudgeon,  George 

Sent:  Tuesday,  August  05,  2014  2:32  PM 

To:  Battle,  Cynthia 

Cc:  Stewart,  Tracey;  Kim,  Bora;  O'Flaherty,  Sue;  Kane,  John;  Meadows,  Kim 
Subject:  RE:  Materials  for  FY13  ICOFR  CAP  1.1.3  and  1.1.4 

Cindy, 

I  presented  the  Decision  Paper  and  the  CR,  There  is  basic  agreement,  but  it  is  contingent  on  something. 

Please  revise  the  document  to  add  the  exact  text  of  the  Regulation  for  DL  that  says  or  implies  two 
things: 


(b)(5) 


From:  Battle,  Cynthia 

Sent:  Monday,  August  04,  2014  1:06  PM 

To:  Strudgeon,  George 

Cc:  Stewart,  Tracey;  Kim,  Bora;  O'Flaherty,  Sue 
Subject:  RE:  Materials  for  FY13  ICOFR  CAP  1.1.3  and  1.1.4 

(bj(5j 


Thanks  as  always! 


From:  Strudgeon,  George 

Sent:  Monday,  August  04,  2014  12:51  PM 

To:  Battle,  Cynthia 

Cc:  Stewart,  Tracey;  Kim,  Bora;  O'Flaherty,  Sue 
Subject:  RE:  Materials  for  FY13  ICOFR  CAP  1.1.3  and  1.1.4 

Cindy, 

There  is  a  meeting  tomorrow  between  Business  Ops  and  Finance  Office  will  discuss  this  matter,  and 
three  others.  We  are  driving  for  consensus,  and  we  don't  have  it  yet. 

I  have  vacillated  on  whether  to  invite  you  or  not.  It  is  a  45  minute  meeting  to  discuss  an  entire  list  of 
issues,  so  I  am  thinking  no. 

George 


From:  Battle,  Cynthia 

Sent:  Monday,  August  04,  2014  11:28  AM 

To:  Strudgeon,  George 

Cc:  Stewart,  Tracey;  Kim,  Bora;  O'Flaherty,  Sue 
Subject:  RE:  Materials  for  FY13  ICOFR  CAP  1.1.3  and  1.1.4 

Thanks  again  for  your  help  George.  Let  me  know  if  there  is  anything  else  I  need  to  do.  Otherwise  --  will 
consider  this  issue  closed.  I'll  get  the  CR  in  motion  per  the  recommendation. 

Whew...  checking  this  one  off  the  list!  Thank  you! 


From:  Strudgeon,  George 

Sent:  Tuesday,  July  29,  2014  9:57  AM 

To:  Battle,  Cynthia 

Cc:  Stewart,  Tracey;  Kim,  Bora 

Subject:  RE:  Materials  for  FY13  ICOFR  CAP  1.1.3  and  1.1.4 
Cindy,  FYI 


The  proposal  was  discussed  today  at  FMEI. 

(bKS) 


Flere  is  the  update  I  am  adding  to  the  ICOFR  tracker:  White  paper  decision  document  has  been 
completed  and  is  being  circulated  for  mutual  decision  of  Business  Ops  and  Finance  Office.  Next  update 
Aug  9. 

George 


From:  Kim,  Bora 

Sent:  Tuesday,  July  29,  2014  9:49  AM 
To:  Mitchell,  Shayla 


Cc:  Richards,  Sharon;  Strudgeon,  George;  Stewart,  Tracey 
Subject:  Materials  for  FY13  ICOFR  CAP  1.1.3  and  LIA 

Shayla, 

I  am  submitting  materials  for  FY13  ICOFR  CAP  1.13  and  1.1.4. 

I  believe  there  is  a  joint  meeting  next  Tuesday  between  Anthony  Chavez  and  John  Kane  to  discuss  the 
documents  attached. 

Bora 

Bora  Kim 

U.5.  Department  of  Education,  Federal  Student  Aid 

Internal  Controls  Division 

830  First  Street,  Washington  DC  20202 

202-377-3146 


From:  lan.Foss@ed.gov 

Sent:  26  Jul  2017  18:10:38  -0400 

To:  Callahan,  Nicole 

Subject:  Capitalization  blogpost 

If  you  all  want  me  to  write  an  interest  capitalization  blog  post  (referenced  during  office 
hours  today),  I’m  happy  to.  It  would  be  way  easier  than  any  of  the  others  we’ve  done. 


From: 

Sent: 

To: 

Cc: 

Lisa;0'Flaherty,  Sue 

Subject: 

Attachments: 

La  Teata, 

(bxs) 


Frank  and  Ian  —  thank  you  for  your  assistance  and  patience  as  we  finalized  the  cap  requirements! 
Cindy 


Battle,  Cynthia 

14  Nov  2011  11:49:02  -0600 

Jackson,  Lateata 

Oknich,  Mary;Leife£te,  Deni£e;Curran,  Frank  D.;Foss,  lan;DiCarlo, 

Capitalization  Requirements  -  CR  1492 
Cap_req-CR1492.xlsx 


From:  Curran,  Frank  D. 

Sent:  Wednesday,  November  09,  2011  10:31  AM 
To:  Battle,  Cynthia 

Cc:  Ayanian,  Margaret;  Oknich,  Mary;  Leifeste,  Denise;  Jackson,  Lateata 
Subject;  RE:  Transfer  Forbs  -  NO  Cap???  Need  to  know  by  11  TODAY 


This  work? 


18001.03 


(b)(5) 


From:  Battle,  Cynthia 

Sent:  Wednesday,  November  09,  2011  10:24  AM 
To:  Curran,  Frank  D. 

Cc:  Ayanian,  Margaret;  Oknich,  Mary;  Leifeste,  Denise;  Jackson,  Lateata 
Subject:  RE:  Transfer  Forbs  -  NO  Cap???  Need  to  know  by  11  TODAY 

Frank  -  did  you  get  a  change  to  confirm  and  write  up  this  requirement?  I  want  to  include  in  our 
final  .final  capitalization  change.  ThanksI 

From;  Curran,  Frank  D. 

Sent:  Tuesday,  November  08,  2011  6:59  AM 
To:  Battle,  Cynthia;  Oknich,  Mary;  Leifeste,  Denise 
Cc:  Ayanian,  Margaret 

Subject:  Transfer  Forbs  -  NO  Cap???  Need  to  know  by  11  TODAY 

Importance:  Fligh 

Cindy/Mary/Denise  -  original  instruction  for  servicers  for  transfer  forbearances  was  that  they 
were  allowed  to  use  them  on  borroewrs  60  days  or  less  delinquent,  but  NOT  required  to  be  put 


on  borrower  accounts,  and  if  they  were  put  on  them,  they  should  capitalize.  Somewhere  along 
the  line  —  that  direction  changed  and  at  least  some  of  the  servicers  were  told  these 
forbearances  were  NOT  to  capitalize. 

I  checked  with  the  TIVA5  and  5M,  PH,  and  NN  are  NOT  capping  and  GL  15  capping. 


(b)(5) 


(b)(5) 


Sorry  for  tfia  short  turnaround  -  but  I  lioad  to  know  by  II  am  today  if  any  of  you  have  any  issue  with  this  direction 
or  if  you  need  more  info  from  me.  Otherwise  that  is  what  I'm  going  with. 


Page  0044 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 
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Withheld  pursuant  to  exemption 
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of  the  Freedom  of  Information  and  Privacy  Act 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Bubel,  Susan 

8  Mar  2016  14:32:08  +0000 

Foss,  lan;Battle,  Cynthia;Chialastri,  Taneka;Jackson,  Lateata 
Capping  Validation  Scenarios  (CR  2785)  Outline 
Capitalization  Validation  Scenarios.docx 


Good  morning  all, 

I  wanted  to  share  the  draft  of  Validation  Scenarios  for  the  Capping  CR  2785.  I  am  planning  to  discuss 
these  this  week  (Thursday)  on  our  call.  Working  to  finalize  the  additional  two  scenarios  for  the  Job  Aid 
and  will  send  that  to  you  all  later  today  (or  early  tomorrow).  As  always  please  send  me  any  comments, 
questions,  suggestions,  or  corrections  you  have. 

Thanks, 

Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-43S9  |  susan.bubel@ed.gov 


Federal  Student  Aid  i 


I**  ilCAMi  WiMO* 
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From: 

Sent: 

To: 

Subject: 

Attachments: 


Bubel,  Susan 

2  Feb  2015  10:40:30  -0600 

Battle,  Cynthia;Foss,  lan;Jackson,  Lateata;Oldre,  Lisa;Meadows,  Kim 
Compiled  Q&A  for  2785  Draft  responses 
CR2785  Q&A.xIsx 


Good  Morning, 

Here  are  the  compiled  list  of  questions/  concerns  with  CR2785  the  themes  I  see  are: 

-Why  are  we  asking  them  to  prorate  interest  payments  between  neg  am  and  regular  interest 
-When  is  neg  am  interest  effective  as  of? 

-Sprinkling  of  PFH  and  PAYE  clarifications. 

There  are  some  I  would  like  to  "huddle"  internally  on  prior  to  the  meeting  if  possible,  I  was  thinking 
possible  tomorrow  afternoon.  Please  le  t  me  know  if  you  all  are  available  say  3ish  tomorrow? 
Thanks  again  for  your  assistance  on  this. 

Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-43S9  |  sus3n.bubei@ed.gov 


Federal  Student  Ai a 
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CM_Validation 

11  Jul  2017  14:25:21+0000 

Jackson,  Lateata;CM_\/alidation;Yorkshire,  Nikcola;Kinn,  Bora;Foss, 


(b)(4):  (b)(6) 


From: 

Sent: 

To: 

lan;Battle,  Cynthia;Chialastri,  Taneka;Oldre,  Lisa;Walsh,  Mark;Bubel,  Susan; Leavitt,  Katharine;Mitchell, 
Shayla;McDonald,  Katrina _ 

Cc:  (b)(4);  (b)(6)  ;Bubel,  Susan;Battle,  Cynthia;Chialastri,  Taneka; Leavitt,  Katharine 

Subject: 


Compliance  Statement:  2785_3835  NN  1  of  1 


Amy  - 

I  do  not  see  the  compliance  statement  in  the  CM  artifacts  repository. 

Can  you  please  send  a  copy? 

Thanks, 

Mario 


(b)(4);  (b)(6) 


[mailto 


(b)(4):  (b)(6) 


@)nelnetnet] 


From: 

Sent:  t-riday,  June  30,  2017  2:19  PM 
To:  Jackson,  Lateata;  CM_Validation;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia; 
Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan;  Leavitt,  Katharine;  Mitchell,  Shayla; 
McDonald,  Katrina 

Cc: 


(b)(4):  (b)(6) 


Bubel,  Susan;  Battle,  Cynthia;  Chialastri,  Taneka;  Leavitt,  Katharine 
Subject:  RE:  2785_3835  NN  1  of  1 

Thank  you,  I  am  confirming  receipt  for  Nelnet  and  we  will  implement  by  July  14,  2017, 


(b)(4):  (b)(6) 

0: 

(b)(4):  (b)(6) 

C: 

(b)(4):  (b)(6) 

From:  Jackson,  Lateata  [mailto: Lateata.Jackson@ed, gov] 
Sent:  Friday,  June  30,  2017  5:28  AM 

To: 


(b)(4):  (b)(6) 


g)nelnet.net>;  CM  Validation  <CM  Validation@ed.gov>;  Yorkshire, 


Nikcola  <Nikcola.Yorkshire@ed.gov>:  Kim,  Bora  <Bora.Kim@ed.gov>;  Foss,  Ian  <lan.Foss@ed.gov>; 
Battle,  Cynthia  <Cvnthia.Battle@ed.gov>;  Chialastri,  Taneka  <Taneka.Chialastri@ed.gov>;  Oldre,  Lisa 
<Lisa.Oldre@ed.gov>;  Walsh,  Mark  <Mark.Wal5h@ed.gov>:  Bubel,  Susan  <Susan.Bubel@ed.gQv>; 
Leavitt,  Katharine  <Katharine.Leavitt@ed.gov>;  Mitchell,  Shayla  <Shavla.Mitchell@ed.gov>;  McDonald, 
Katrina  <Katrina.McDonald@ed.gov> 

CcJ(^)(^).  (^)(^)  l@nelnet.net>:  Bubel,  Susan  <Susan.Bubel@ed.gov>:  Battle,  Cynthia 


<Cvnthia.Battle@ed.gov>;  Chialastri,  Taneka  <Taneka.Chialastri@ed.gov>;  Leavitt,  Katharine 
<Katharine.Leavitt@ed.gov> 

Subject:  RE:  2785_3835  NN  1  of  1 
Importance:  Fligh 


FSA  approves  the  attached  Artifacts  and  Compliance  Statement  for  CRs  2785  and  3835.  FSA  anticipates 
Nelnet's  implementation  to  be  July  14,  2017. 


£a  Teata  Jackson 

Cfiange  Management  'Division 

federaC  Student  dticC 

DS.  Dejjartment  of  'Education 

desk  -  (202)377-3269 

Mbtfiing  is  so  strong  as  gentCeness  andnotfiing  is  so  gentCe  as  reaC strengtfi 
Saint  Jrancis  de  Safes  C.O. 


rmailtoFX^)'  (^K^)  ~l@neinet.net1 


Sent:  Monday,  June  05,  2017  1:01  PM 

To:  CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia; 

Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan;  Leavitt,  Katharine;  Mitchell,  Shayla; 

McDonald,  Katrina 

Cc:  l(bX4);  (b)(6)  I 

Subject:  2785_3835  NN  1  of  1 


Good  Afternoon, 


Attached  are  Nelnet's  follow  up  items  from  the  walkthrough  and  revised  validation  artifacts  for  CR's 
2785  and  3835. 


Revisions  to  the  validation  artifacts: 


Scenario  1 

No  changes 


Scenario  2 


Scenario  4 

No  changes 

Scenario  5 _ 

_  (b)(5) 


(b)(5) 


Scenario  S 


Scenario  7 

No  changes 

Scenario  8 

No  changes 


Scenario  9 


Scenario  12 

No  changes 

Scenario  13 

No  changes 

Scenario  14 _ 

_  (b)(5) 


Scenario  15 

No  changes 


The  password  will  follow. 


Thank  you, 


1(b)(4);  (b)(6)  ~| 

FSA  Account  Manager 
Helping  You  Achieve  Your  Goals 
Nelnet  Diversified  Solutions  (NDS) 
Lincoln,  Nebraska 


Office: 

(b)(6) 

Cell: 

(b)(4);  (b)(6) 

SNelnet.net 

nelnetxom 


From:  Bubel,  Susan 

Sent:  25  Jan  2017  21:28:07  +0000 

To:  Battle,  Cynthia 

Cc:  Jackson,  Lateata;Foss,  lan;Chialastri,  Taneka;Kim,  Bora;Leavitt,  Katharine 

Subject:  Concerns  With  PHEAA  CR  2785 

Good  afternoon. 


Not  sure  how  many  of  you  were  able  to  join  the  reviews  this  week,  but  I  have  a  few  remaining  concerns 


with  the  PHEAA  solution  based  on  the  final  review  with  Cornerstone. (b)(5) 

(b)(5) 

1.) 


(b)(5) 


(b)(5) 


(b)(5) 


I  will  ask  PHEAA  to  go  through  these  scnearios  tomorrow.  Any  other  concerns  from  you  folks? 

Thanks, 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-43S9  |  sus3n.bubei{@ed.gov 


Federal  Student  Aid 


nmn  ifoivm  «# 

|«t  AliCftlCAN  wmo* 


Bubel,  Susan 

25  Jan  2017  16:26:16  +0000 

Battle,  Cynthia;Chialastri,  Taneka;Foss,  lan;Leavitt,  Katharine;Kim,  Bora;Jackson, 


From: 

Sent: 

To: 

Lateata 

Subject:  Cornerstone  CR  2785  review  FSA  Notes  012517 

Attachments:  Cornerstone  CR  2785  review  FSA  Notes  012517*docx 

All, 

I  wanted  to  share  the  questions  I  had  on  the  first  scenario  for  Cornerstone  for  this  afternoon's  meeting, 
I  am  still  reviewing  the  artifacts  but  wanted  to  give  you  an  idea  of  what  I  saw  in  the  first  scenario. 

Thanks, 

Sue 


Cornerstone  CR  2785  review 


Page  #5  of  Scenario  1: 


(b)(5) 


From: 

Sent: 

To: 


(b)(4):  (b)(e) 


2  Feb  2017  17:43:06  +0000 


Kb)(4);  (b)(6)  |CM_ValidatiQn;YQrkshire,  Nikcola;Jackson,  Lateata;Kim, 


Bora;Foss,  lan;Battle,  Cynthia 


Cc: 

Subject: 


CS  Change  Control;Buendia,  Mario;Brown,  Lenny;Bubeh  Susan 
Cornerstone  CR  2785  Walk-through  Follow  Up 


There  were  two  outstanding  questions  from  the  walk-through  that  required  a  response.  After  working 
with  PHEAA  to  determine  the  cause,  here  is  the  response. 

For  the  payment  in  July  with  outstanding  NegAM  (from  PHEAA): 

While  going  through  validation  for  the  July  payment  with  NegAm,  it  appears  we  identified  a  system  issue 
with  handling  the  activity.  We  are  currently  identifying  the  impact,  once  complete  we  will  identify 
system  fix  and  corrected  action.  Until  these  tasks  are  complete,  we  will  not  be  able  to  provide  the 
validation  artifact. 

We  will  track  this  as  an  open  issue. 

For  the  interest  transaction  issue  where  the  interest  buckets  did  not  equal  the  overall  interest  bucket 
amount  - 

We  were  able  to  determine  that  there  was  an  outstanding  code  defect  for  the  loan  load  process  that 
was  still  outstanding  at  the  time  we  loaded  the  EA27  file.  This  caused  the  interest  values  to  be  loaded 
incorrectly  in  some  circumstances.  We  did  not  understand  the  impact  of  that  defect  and  therefore  the 
loan  was  never  updated  after  the  defect  was  resolved.  This  caused  the  interest  values  to  not  total  for 
future  transactions.  Since  this  defect  was  resolved  and  we  believe  PHEAA  artifacts  were  correct  in  this 
matter,  we  consider  this  item  closed  as  this  was  a  data  issue  in  the  test  environment  and  no  longer  a 


(b)(4);  (b)(6)  code  issue. 


Please  let  us  know  if  you  have  any  questions.  Thanks! 


From: 


Jackson,  Lateata 


Sent: 

To: 


(b)(4):  (b)(6) 


22  Dec  2016  17:32:28  +0000 
@glhec 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Snavient.CQm;Kb)(4):  (b)(6) 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


@Navient.cQm|(^)(^) 


:  (b)(6) 


@gsmr.org 


(b)(4):  (b)(6) 


;EdFinancial  CM  Email; 


(b)(4):  (b)(6) 


OSLACM  Email;|(b)(4):  (b)(6) 


Kb)(4):  (b)(6)  tPHEAACRs  (PHEAACRs(a)pheaa.org) 


(b)(4):  (b)(6) 


CM  Box 
Cc: 

Subject: 

Attachments: 


(b)(4):  (b)(6) 


Cornerstone 


Battle,  Cynthia;Bubel,  Susan;Chialastri,  Taneka;Foss,  Ian 
CORRECTION  -  CR  2785  Workbook  Updates  as  of  12/21/2016 
CR  2785  Servicer  Q&A  Update  122116, docx 


Please  see  the  attached  correction  made  by  FSA 

«  File:  Updated  Capitalization  Requirements  _Workbook  VOl.lO  121316.xlsx  » 

La  Tcata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U.S.  Department  of  Education 

desk  -  (202)377-3269 


a 


Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 

Saint  Francis  tie  Sales  C*0* 


(b)(4);  (b)(6) 


From:  Jackson,  Lateata 

Sent:  Wednesday,  December  14,  2016  2:07  PM 


To:  (b)(4):  (b)(6) 


(b)(4):  (b)(6) 

X 

— 

:b)(4):  (b)(6) 


]@.gsmr.org;  (b)(4):  (b)(6) 


@na  vient.com; 


(b)(4):  (b)(6) 


EdFinancial  CM  Email;  (b)(4):  (b)(6) 


]OSLA  CM  Email ;  1(b)(4):  (b)(6) 


(PHEAACRs(@pheaa.org);  (b)(4):  (b)(6) 


PHEAACRs 


Cornerstone  CM  Box;  (b)(4):  (b)(6) 


Cc;  Battle,  Cynthia;  Bubel,  Susan;  Chialastri,  Taneka;  Foss,  Ian 
Subject:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Attached  is  the  latest  set  of  updates  and  Q&A  responses.  The  only  outstanding  issue  at 
this  point  We  are  working  to  get  a  response  to  that  and 


will  send  out  another  update  once  we  have  it. 


«  File:  Updated  Capitalization  Requirements  _Workbook  VOl.lO  121316.xlsx  » 


La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U.S.  Department  of  Education 

desk  -  (202)377-3269 


(b)(4);  (b)(6) 


a 


Nothing  is  so  strong  ns  gentleness  nnd  nothing  is  so  gentle  ns  reni  strength* 

Saint  Francis  de  Sales  C*0* 


Loss  of  PFH  during  Deferment  /  Forbearance 


It  has  been  brought  to  our  attention  that  there  is  some  contradiction  in  our  response  to  capitalization  at 
the  time  of  loss  of  PFH  during  a  deferment/or  forbearance.  FSA  provided  guidance  earlier  last  week  that 
loss  of  PFFI  should  be  handled  the  same  as  exiting  a  plan  to  make  the  processes  consistent  and  make  the 
process  easier  to  handle  and  explain  to  borrowers  instead  of  "if,  then"  scenarios. 


Currently  there  are  the  following  requirements  addressing  this  scenario: 

5066.02  FSA  CR  1492  Capitalization  of  unpaid  interest  should  occur  on  the 
Requirement  day  after  the  borrower  leaves  the  IBR  plan  OR  no 

longer  has  a  PFFI  except  as  provided  in  requirement 
5066.04. 


5066.04  FSA  CR  1492  For  a  borrower  who  is  repaying  under  IBR,  receives  a 
Requirement  deferment  or  forbearance,  and  loses  PFFI  status  while 
the  deferment  or  forbearance  is  running,  unpaid 
interest  is  not  capitalized  until  the  end  of  the 
deferment  or  forbearance. 


With  this  being  called  out,  we  are  assuming  you  all  already  have  your  systems  handling  the  loss  of  PFFI 
this  way  already  and  at  this  point  we  will  not  ask  you  to  change  that  logic.  I  apologize  for  the  confusion, 
but  it  was  an  oversight  that  there  was  already  a  requirement  addressing  this  scenario. 

FSA  has  updated  the  responses  to  address  the  change  in  response. 


Neg  Am  Clarification 

With  the  changes  in  CR2785  there  have  been  many  questions  regarding  Neg  Am  accrual  and 
clarification.  As  we  worked  through  these  questions  and  received  more  and  more  scenarios  from  the 
servicers  FSA  would  like  to  propose  an  approach  that  hopefully  will  make  handling  and  explaining  Neg 
Am  to  borrowers  easier. 

If  a  borrower  is  in  ICR  or  in  the  Alt  Neg  Am  repayment  plan  all  of  the  Neg  Am  rules  apply 

•  Annual  capping 

•  10%  limit 

•  Neg  AM  is  not  included  in  Deferment  or  forbearance  capping 

If  a  borrower  leaves  ICR  or  Alt  Neg,  the  outstanding  Neg  Am  interest  can  be  treated  as  regular  interest.  It 
can  be  included  in  capping  events  and  no  need  to  track  until  June  30* *^. 


FSA  is  looking  for  feedback  form  the  servicers  if  they  are  in  agreement  with  this  approach  and  if  there 
are  any  concerns  as  you  all  are  quite  a  way  into  the  CR2785  work  effort  and  we  were  unsure  of  any 
changes  you  had  made  to  the  Neg  AM  interest  handling  based  on  your  questions. 

We  are  hoping  this  is  an  approach  all  servicers  agree  with  and  can  accommodate. 

Once  we  get  confirmation  of  accommodation,  FSA  will  go  back  through  all  of  the  Q&A's  as  well  as  the 
examples  to  be  sure  the  approach  is  clear. 


From: 

Foss,  Ian 

Sent: 

5  Dec  2011  20:11:38  +0000 

To: 

Jackson,  Lateata 

Cc: 

Battle,  Cynthia 

Subject: 

CR  1492  -  Clarifying  Requirement  5066.03 

La  Teata, 

To  clarify  requirement  5066,03  in  CR  1492,  capitalization  for  IBR  does  not  occur  while  the  borrower 
experiencing  a  partial  financial  hardship.  See  34  CFR  685.221(b)(4).  A  partial  financial  hardship  is 
defined  as  a  period  in  which  a  10-year  standard  payment  amount  is  greater  than  15  percent  of  the 
amount  by  which  the  borrowers  AGI  exceeds  150  percent  of  the  applicable  poverty  level.  See 
685.221(a)(4).  A  deferment  does  not  "destroy"  a  partial  financial  hardship  status. 

fan  Foss 

US  Department  of  Education 
Federal  Student  Aid 
Policy  Liaison  &  Implementation 
202-377-3681 


From:  Jackson,  Lateata 

Sent:  1  Feb  2012  13:11:39  -0600 

To:  Battle,  Cynthia;Wright,  Rosa lizes; Foss,  lan;Connelly, 

Tammy;Washington,  Patrice 

Subject:  CR  1492  -  Interest  Capitalization  Practices 

Attachments:  CR  ID  1492  Requirennents  Clarifications  for  InterestCapitalization 

Practices  -  Impact  Analysis  12142011. docx 


a 


Title  IV  Additional  Servicers  (TIVAS)  Impact  Analysis 


IMPACT  ANALYSIS  /  ROUGH  ORDER  OF  MAGNITUDE 


Change  Request  (CR)  #: 

1492  12/14/2011 

CR  Title: 

Requirements  Clarifications  for  Interest  Capitalization  Practices 

TIVAS: 

□  Great  Lakes  □  Nelnet  X  PHEAA  □  Sallie  Mae 

High  Level  Approach: 

PHEAA  will  modify  its  servicing  system  to  comply  with  the  new  interest 

capitalization  clarifications  provided  by  FSA  as  follows: 

•  Subsidized  FFEL  and  Direct  loans  will  only  capitalize  at  the  end  of  a 
forbearance  period. 

•  Unsubsidized  FFEL  and  Direct  loans  will  capitalize  at  the  end  of  the 
grace  period  and  at  the  end  of  any  successive 
deferment/forbearance  period. 

•  Direct  and  FFEL  PLUS  loans  including  Direct  PLUS  Consolidation 
loans  will  capitalize  at  the  end  of  any  successive  deferment  and/or 
forbearance  period. 

•  Direct  Unsubsidized  Consolidation  loans  qualifying  for  a  grace 
period  will  follow  the  same  capitalization  rules  as  the  Direct 
Unsubsidized  Stafford  Loans* 

•  Borrowers  paying  loans  under  the  Income  Based  Repayment  plan 
(IBR)  will  not  have  interest  capitalized  until  they  no  longer  have  a 
PFFI  payment  or  leave  IBR* 

•  Borrowers  will  be  notified  of  all  outstanding  interest  to  be 
capitalized  prior  to  the  capitalization  of  interest  and  will  be 
afforded  the  opportunity  to  pay  the  interest  prior  to  the 
capitalization* 

•  In  the  event  of  an  interest  capitalization,  loans  will  be  re-disclosed 
to  adjust  the  borrower's  installment  amounts,  ensuring  loans  will 
pay  off  in  the  remaining  term* 

•  Capitalization  of  annual  Negative  Amortized  interest  will  be 
performed  in  the  same  manner  as  it  is  today  (See  assumptions). 


Risks: 


ICR  Requirements  will  not  change  based  on  recommendations  provided  by 
PHEAA  and  discussed  with  FSA  12/12/2012*  Changes  to  existing  ICR 
capping  process  not  included  in  this  evaluation. 


1 


Assumptions: 


•  Capping  rules  govern  all  federallv  owned  loans  {Direct  and  FFEL) 

•  Forbearance  rules  apply  to  all  forbearances  except  non-capping 
administrative  forbearances 

•  Continuous  periods  of  deferment  and  forbearance  are  defines  as 
successive  periods  of  deferment  and/or  forbearance  where  no  due 
date  exists  in  between  any  of  the  periods. 

•  ICR  requirements  will  change  based  on  conference  call  held 
12/12/2012  and  follow  up  documentation  provided  by  PFIEAA, 
PFIEAA  will  continue  to  cap  annual  Negative  Amortized  interest  in 
the  same  manner  it  does  today. 

•  An  IBR  borrower  that  has  a  PFH  and  then  receives  a  deferment  or 
forbearance  is  removed  from  PFH  and  the  interest  is  capitalized 
when  they  exit  the  deferment  or  forbearance. 


ROM:  480 

(Hours/LOE  ONLY.  DO 
NOT  include  any  cost 
information.)  _ 

Proposed  3/30/2012 

Delivery/Implementation 

Date: 

(mm/dd/yyyy)  _ 

Alternative  Solution(s)  N/A 

Proposed: 

(If  Applicable)  _ 
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From: 

Sent: 

To: 

Subject: 

Attachments: 


Jackson,  Lateata 
9  Aug  2011  08:48:51  -0500 
Foss,  Ian 

CR  1492  for  revision 

ID  1492_  Capitalization  Practices  -  080411. docx 


a 


Ln  Teata  Jacki^on 

Change  Management  Division 

Federal  Student  Aid 

U*S.  Department  of  Education 

desk  -  {202)377-3269 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentie  as  real  strength. 

Saint  Francis  de  Sales  C.O. 


Page  0081 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  0082 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  0083 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


From:  |(b)(4);  (b)(6)  | 

Sent:  12  Dec  2011 14:31:09  -0500 


To: 


Battle,  Cvnthia;CQnnellv,  Tammy;Washington,  Patrice;Snnith, 


(Spheaa.org; 


(b)(4):  (b)(e) 


Cc:  Matthew  Sessa;Foss,  Ian 

Subject:  CR  1492  Question  Clarification  Follow  up  from  Call  12/12/2011 


All, 

I  lere  is  the  follow  up  from  PHEAA  based  on  today's  calf  Please  let  me  know 
if  you  have  any  additional  questions  or  if  changes  are  needed  based  on  the 
information  below; 

1 .  The  definition  of  continuous  periods  of  deferment  and  forbearance  were 
discussed.  It  was  confirmed  that  periods  of  deferment  are  considered 
continuous  if  no  active  installment  bill  exists  between  the  end  date  of  the 
previous  deferment/forbearance  and  the  start  date  of  the  new  deferment 
start  date.  In  the  event  that  a  deferment/forbearance  is  applied 
retroactively  and  covers  all  outstanding  installment  bills,  the  interest 
that  was  capitalized  will  be  reversed  and  re-calculated  based  on  the  end 
date  of  the  new  deferment/forbea ranee* 

2*  Deferment/Forbearance  periods  that  exist  at  the  time  of  the  Negative 
Amortized  interest  cap  was  discussed,  PHEAA  asked  questions  concerning  the 
timing  of  the  annual  cap  as  well  as  questions  surrounding  the  notification 
of  the  amount  of  Negative  Amortized  interest  to  the  borrower,  PHEAA  asked 
the  following  questions: 


Based  on  our  discussion,  PHEAA  proposed  the  following  recommendation/change 
to  requirement  5023.03. 


thanks! 


(b)(4):  (b)(e) 


Manager 

FedLoan  Servicing 
(b)(e)  |(OfT[ice) 


This  message  contains  privileged  and  confidential  information  intended  for  the  above  addressees  only.  If 
you 

receive  this  message  in  error  please  delete  or  destroy  this  message  and/or  attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of  any  individual 
engaging 

in  the  unauthorized  use  of  this  message* 


From: 

Sent: 

To: 

Nora;Miller,  Debbie 
Cc: 

Subject: 

Attachments: 

Importance: 


Jackson,  Lateata 

10  Aug  2011  09:54:38  -0500 


POC  Change  Request;Whittington,  Rochelle;[[b)(4);  (b)(6)  |Onley, 


Foss,  lan;Battle,  Cynthia 

CR  1492  Requirements  Clarifications  for  Interest  Capitalization  Practices 

ID  1492_  Capitalization  Practices  -  Revised  08102011,docx 

High 


Rochelle, 


Attached  is  a  REVISED  version  of  CR  1492.  The  title  of  the  CR  has  also  been  revised. 
FSA  has  validated  this  CR  and  it  is  ready  to  be  presented  at  CMB  today  to  go  to  the 
contractors  with  a  2  week  turnaround. 


a 


La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U,S,  Department  of  Education 

desk  -  (202)377-3269 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  reai  strength. 

Saint  Francis  de  Sales  C*0. 


From:  Foss,  Ian 

Sent:  Tuesday,  August  09, 2011  3:39  PM 
To:  Jackson,  Lateata;  Battle,  Cynthia 

Subject:  RE:  Assessment  Review  for  CR  1431  -  1099C  Reporting  &  CR  Validation  for  CR  1492 
Capitalization  Practices 


Yes,  La  Teata*  You  may  End  it  attached  to  this  message* 

On  the  capitalization  on  Subsidized  Loans  exiting  a  defemient,  the  regulations  do  not  specify  that  interest 
may  be  capitalized  when  at  that  time.  However,  our  special  rule  regarding  back-to-baek  defennenls  and 
forbearances  stales  that  interest  that  accrued  during  a  forbearance  that  was  not  capitalized  because  the  loan 
immediately  went  into  a  deferment  may  be  capitalized  when  the  loan  exist  that  deferment. 

«  File:  ID  1492_  Capitalization  Practices  -  08041  Ldoex  » 


From:  Jackson,  Lateata 

Sent:  Tuesday,  August  09, 201 1  1 :46  PM 

To:  Foss,  Ian;  Battle,  Cynthia 

Subject;  RE:  Assessment  Review^  for  CR  143 1  -  1099C  Reporting  &  CR  Validation  for  CR  1492 
Capitalization  Practices 


Ian,  this  version  does  not  contain  all  of  the  changes  we  discussed  this  morning.  Should  I 
still  be  expecting  a  revised  CR  from  you  today? 

«  File:  Interest  Capitalization  Final.docx  » 

La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U*S*  Department  of  Education 

desk  -  (202)377-3269 

Nothing  i$  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 

Saint  Francis  de  Sales  C.O. 


From:  Foss,  Ian 

Sent;  Tuesday,  August  09,  201 1  8:40  AM 

To:  Jackson,  Lateata;  Battle,  Cynthia;  Leifeste,  Denise;  Myers -Wright,  Helena;  Sligh,  Laraba 
Subject:  RE:  Assessment  Review  for  CR  1431  -  1099C  Reporting  &  CR  Validation  for  CR  1492 
Capitalization  Practices 


See  the  tracked  changes  for  the  slight  clarification. 

«  File:  lnterest_Capitalization_Final.docx  » 

- Original  Appointment - 

From:  Jackson,  Lateata 

Sent:  Tuesday,  August  09, 2011  8:35  AM 

To:  Jackson,  Lateata;  Foss,  Ian;  Battle,  Cynthia;  Leifeste,  Denise;  Myers- Wright,  Helena;  Sligh,  Laraba 
Subject;  FW:  Assessment  Review  for  CR  1431  -  1099C  Reporting  &  CR  Validation  for  CR  1492 
Capitalization  Practices 

When:  Tuesday,  August  09, 2011  8:30  AM-9:30  AM  (GMT-05:00)  Eastern  Time  (US  Sc  Canada). 
Where:  Rm  82E2  ^Kb)(6)  |  PC  |(b)(6)  | 


When:  Tuesday,  August  09,  201 1  8:30  AM-9:30  AM  (GMT-05:00)  Eastern  Time  (US  Sc  Canada). 

Where:  Rm  82 E2  -  1(b)(6)  1  PC  Kb)(6)  ~| 

Note:  The  GMT  offset  above  does  not  reflect  daylight  saving  time  adjustments. 

Ian  -  Sony  for  the  late  notice  -  but  we  are  discussing  the  capitalization  rule  this  morning  with  CM  (right 
now),  f  know  you  want  to  add  the  one  change  -  are  there  others?  You  are  welcome  to  call  in  if  you  have 
time. 


- Original  Appointment - 

From:  Jackson,  Lateata 

Sent:  Monday,  August  08,  201 1  8:25  PM 

To:  Jackson,  Lateata;  Battle,  Cynthia;  Leifeste,  Denise;  Myers-Wright,  Helena;  Sligh,  Laraba 

Subject;  Assessment  Review  for  CR  1431  -  1099C  Reporting  Sc  CR  Validation  for  CR  1492  Capitalization 

Practices 


When:  Tuesday,  August  09, 2011  8:30  AM-9:30  AM  (GMT-05:00)  Eastern  Time  (US  Sc  Canada). 
Where:  Rm  82E2  -  |(b)(6)  |  PC  (b)(6) 


THe  attached  assessments  for  CR  143 1  need  to  be  reviewed  and  the  attached  CR  1492  -  Capitalization 
Practices  needs  to  be  validated  to  go  out  to  Servicers. 


Business  Operations  Change  Request  Form 

Send  all  Change  Request  Forms  to  POCChanqeRequest@ed.qov 


Administrative  Information 


Service  Area  Validation  for  Submission  Compieted:  ^  Defer:  □  ID:  1492 

Date 

Requestor:  Cynthia  Battle  Submitted:  8/4/2011 

Title  of  change  Requirements  Clarifications  for  interest  Capitalization  Practices 
request:  Anticipated  implementation  Date:  December  31,  2011 


FSA  System/Area  Impacted 


□ 

COD 

□  CPS 

□ 

eCampus  Based 

□ 

TPD 

□  DLSS 

□ 

FFEL  Commercial 

□ 

DLCS 

□  DMCS/DMCS2 

□ 

NSLDS 

ACES  Nelnet  Platform 

□  Participation  Management 

□ 

EDExpress 

All  Servicers  {TIVAS) 

Q  Security  Architecture 

□ 

SAIG 

□ 

PE  PS/I  PM 

□  EAI 

□ 

FMS 

□ 

FPDM 

I  I  CSB  Data  Mart 

Other  NFP 

Details 


Description  of  Change  Requested: 

FSA  is  providing  the  below  Business  Rule  as  clarification  on  Interest  Capitalization  Practices.  There  are  no  new 
requirements  in  this  Change  Request.  If  Servicers  require  additional  clarification  meetings  please  contact 
lateata.iacksQn(3>ed.qov. 


Reason  for  Change: 

To  standardize  the  interest  capitalization  events  across  all  ED  servicers 


Reference 

•  34  CFR  682.202(b)  Permissible  Charges  by  Lenders  to  Borrowers,  Cap/fa//za//on 

-  34  CFR  682.21 1  (f)(1 1 )  Forbearance 

•  34  CFR  685.202(b}  Charges  for  Which  Direct  Loan  Program  Borrowers  are  Responsible,  Cap/fa//zaf/on 

•  34  CFR  685.205(b)(9)  Forbearance,  Administrative  Forbearance 

•  34  CFR  685.208(l)(5)  Repayment  Plans,  Alternative  Repayment 

•  34  CFR  685.209(c)(5)  Income  Contingent  Repayment  Plan,  Limitation  on  Capitalization  of  Interest 

•  34  CFR  685.221(b)(4)  Income  Based  Repayment  Plan 

Business  Rule 


Interest  capitalization  occurs  when  a  borrower’s  unpaid  accrued  interest  is  added  to  the  borrower’s  unpaid  principal 
balance. 

Capitalization  for  the  following  loans  is  only  permitted  as  explicitly  authorized  below. 

When  referencing  an  ED-held  FFELP  Loan,  the  following  FFELP  loans  in  the  Department-held  portfolio  are  included: 
PUT,  Conduit  and  reinstated  TPD  loans. 

When  referencing  a  forbearance,  all  forbearances  are  included  except  for  a  non-capitalizing  administrative 
forbearance,  as  specified  in  34  CFR  685.205(b)(9)  and  682.21 1(f){1 1). 

For  Direct  Subsidized  Loans  and  ED-held  FFEL  Subsidized  Stafford  loans,  interest  is  capitalized  when  the  loan: 

•  Exits  forbearance. 


Revised  3/15/201 1 


For  Direct  Unsubsidized  Loans  and  ED-held  FFEL  Unsubsidized  Stafford  loans,  interest  is  capitalized  when  the  loan: 


•  Enters  repayment; 

•  Exits  deferment;  and 

•  Exits  forbearance. 

For  Direct  PLUS  Loans  and  ED-held  FFEL  PLUS  loans,  interest  is  capitalized  when  the  loan: 

•  Exits  deferment:  and 

•  Exits  forbearance. 


For  Direct  Subsidized  Consolidation  Loans,  interest  is  capitalized  when  the  loan: 

•  Exits  forbearance. 

For  Direct  Unsubsidized  Consolidation  Loans,  interest  is  capitalized  when  the  loan: 

•  Exits  deferment;  and 

•  Exits  forbearance. 

For  Direct  PLUS  Consolidation  Loans,  interest  is  capitalized  when  the  loan: 

•  Exits  deferment:  and 

•  Exits  forbearance. 

For  Direct  Consolidation  Loans  that  qualified  for  a  grace  period  under  regulations  that  were  in  effect  for  consolidation 
applications  received  before  July  1,  2006,  interest  on  the  unsubsidized  portion  of  the  loan  is  also  capitalized  when  the 
loan  enters  repayment. 

Special  rule  for  periods  of  back-to-back  deferment  and/or  forbearance: 

If  a  borrower  enters  a  series  of  status  changes  that  would  otherwise  result  in  interest  capitalization,  the 
servicer  will  capitalize  only  once,  at  the  end  of  the  final  status  change,  as  illustrated  by  the  following 
examples: 

Example  1 .  If  a  borrower  is  placed  on  administrative  forbearance,  then  has  the  forbearance 
extended  as  a  regular  forbearance,  and  finally  is  placed  in  an  economic  hardship  deferment,  without 
any  breaks  between  the  periods  of  forbearance  and  deferment,  the  accrued  interest  is  not  capitalized 
until  the  end  of  the  deferment  period. 

Example  2.  If  a  borrower  with  a  PLUS  loan  that  was  first  disbursed  on  or  after  July  1 ,  2008  receives 
an  in-school  deferment  covering  the  total  period  of  at  least  half-time  enrollment  that  is  immediately 
followed  by  a  six-month  post  enrollment  deferment,  the  interest  that  accrued  from  the  period  of  first 
disbursement  to  entry  into  repayment,  the  in-school  deferment,  and  the  post-enrollment  deferment  is 
not  capitalized  until  the  end  of  the  six-month  post-enrollment  deferment  period  because  there  is  no 
break  between  the  two  deferment  periods. 

For  borrowers  who  are  repaying  Direct  Loans  under  the  Income  Contingent  Repayment  (ICR)  or  Alternative 
Repayment  Plans,  interest  is  capitalized  annually  when  the  scheduled  payments  do  not  cover  the  interest  that  has 
accrued  on  the  loan  (“negative  amortization”),  except  as  provided  below. 

In  the  case  of  negative  amortization,  the  servicer  capitalizes  interest  on  July  31  each  year,  but  only  for  interest  that 
accrues  through  June  30.  Delaying  the  date  of  capitalization  gives  the  borrower  an  opportunity  to  pay  the  accrued 
interest  before  it  capitalizes.  For  loans  that  are  in  deferment  or  forbearance  at  the  time  of  the  annual  capitalization, 
the  servicer  will  delay  capitalization  until  the  end  of  the  deferment  or  forbearance. 
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For  example,  if  a  borrower’s  calculated  monthly  payment  covers  all  but  $50  of  the  interest  that  accrues  each 
month,  $600  in  unpaid  interest  will  accrue  over  the  course  of  a  12-month  period,  despite  the  borrower  having 
been  in  repayment  the  entire  year  and  having  paid  the  full  monthly  payment  each  month.  On  July  31,  the 
servicer  will  capitalize  the  interest  that  accrued  between  July  1  of  the  preceding  year  and  June  30  of  the 
current  year.  Although  $650  of  unpaid  interest  will  have  accrued  at  the  time  of  capitalization,  only  $600  wilt 
be  capitalized  on  July  31 . 

Exception  One:  the  annual  capitalization  excludes  any  interest  that  accrued  during  forbearance  (including 
reduced  payment  forbearance  during  which  the  payment  may  be  less  than  the  monthly  interest  amount)  and 
deferment. 

If  a  deferment  or  forbearance  ends  prior  to  the  annual  capitalization  date  of  July  31,  the  servicer  will 
capitalize  only  the  interest  accrued  during  the  deferment  or  forbearance  period  at  the  conclusion  of 
the  deferment  or  forbearance.  The  servicer  will  then  capitalize  the  interest  that  accrued  due  to 
negative  amortization  on  July  31,  but  only  for  interest  that  accrued  through  June  30. 

For  example,  if  an  ICR  borrower  whose  loan  negative  amortizes  receives  a  deferment  from  January 
15  “■  July  15,  the  servicer  will  capitalize  unpaid  interest  that  accrued  during  the  deferment  period  at 
the  conclusion  of  the  deferment.  Unpaid  interest  that  accrued  due  to  the  negative  amortization  from 
July  1  of  the  prior  year  to  June  30  of  the  current  year  will  be  capitalized  on  July  31 — at  the  time  of 
annual  capitalization. 

Exception  Two:  interest  is  capitalized  due  to  negative  amortization  until  the  outstanding  principal  balance  is 
ten  percent  greater  than  the  original  principal  balance.  The  original  principal  balance  is  the  principal  balance 
when  the  borrower's  loan  enters  repayment.  The  ten  percent  limit  will  remain  static  except  in  cases  of  new 
disbursements,  disbursement  adjustments,  and  cancellations.  Once  the  ten  percent  capitalization  is  reached, 
the  servicer  continues  to  accrue  interest  on  the  borrower’s  loan(s),  but  the  interest  above  the  ten  percent  is 
not  capitalized. 

For  borrowers  who  are  repaying  any  Direct  Loan  or  ED~held  FFELP  Loan  under  the  Income  Based  Repayment  (IBR) 
Plan,  and  regardless  of  any  other  rule  concerning  interest  capitalization,  interest  is  not  capitalized  until  the  borrower 
no  longer  has  a  partial  financial  hardship  (PFH)  or  exits  IBR. 

For  example,  if  a  borrower  who  is  repaying  under  IBR  receives  a  deferment  or  forbearance  and  still  has  a 
PFH  when  the  deferment  period  ends,  unpaid  interest  is  not  capitalized  at  the  end  of  the  deferment. 

Conversely,  if  a  borrower  is  repaying  his  or  her  loan(s)  under  IBR  and  receives  a  deferment  or  forbearance 
that  ends  after  the  borrower  has  been  determined  to  no  longer  have  a  PFH  or  after  the  borrower  requests  to 
be  removed  from  IBR,  the  servicer  will  capitalize  the  accrued  interest  at  the  end  of  the  deferment  or 
forbearance. 

For  the  above  scenarios,  the  loans  accrue  interest  until  the  day  prior  to  the  date  of  capitalization  unless  otherwise 
stated  above. 

Notification  of  Capitalization 

When  the  Servicer  capitalizes  interest  and  increases  the  borrower’s  principal  balance,  the  Servicer  is  required  to 
notify  the  borrower  that  all  unpaid  interest  will  be,  or  has  been  capitalized.  After  interest  has  been  added  to  the 
borrower’s  principal  balance,  the  Servicer  is  required  to  re-disclose  to  the  borrower  the  amount  of  interest  capitalized 
and  the  borrower's  adjusted  payment  amount. 


Additional  Information  {ALL  OPERATIONAL  IMPACTS  MUST  BE 
ASSESSED): 


1ST  Anticipation:  No  1ST  required  for  this  CR. 
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Validation  (Requirement  ID/Criteria):  FSA  requires  a  copy  of  each  servicers  updated  procedures  relating  to 
capitalization  events  and  practices.  Please  submit  your  updated  procedures  documents  to 
lateata.iacksQn@ed.qov  at  least  2  weeks  prior  to  the  implementation  date. 


Does  this  change  require  a  new  network  connection  (Secure  Fife  Transfer  Protocol  is  mandatory  for  afl 
new  connections)? 

N/A 
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From: 

Sent: 

To: 

Cg: 

Subject: 

Importance: 


Strudgeon,  George 
20  Nov  2013  16:42:23  -0600 
Foss,  Ian 

Wright,  Rosalizes 
CR  1492 
High 


George 


Jackson,  Lateata 

22  Jan  2015  16:52:22  -0600 

Battle,  Cynthia;Bubel,  Susan;Oldre,  Lisa;Meadows,  Kim;Leavitt,  Katharine;Foss, 


From: 

Sent: 

To: 

Ian 

Cc:  Connelly,  Tammy;Washington,  Patrice; Ratchford,  Sabrina;Brown,  Lenny;Smith, 

Lynn 

Subject:  CR  2785  -  CR  1492  Requirement  Clarification  REVISED  CR 

Attachments:  CR  2785  REVISED  01222015  WITH  ATTACHMENT.ZIP 

All, 

Attached  is  the  revised  CR  and  the  Job  Aid  attachment  to  be  validated  by  you  so  we  can  send  it  to  the 
Contractors  for  assessment,  I  will  set-up  a  validation  meeting  for  tomorrow  to  discuss  the  following: 
-Are  all  of  the  requirements  needed  for  this  CR  included 
-Validation  Artifacts  needed 
-  Assessment  due  dates 
-Implementation  dates 
La  Jeata  Jackson 
Cfiange  Management  Division 
J^ecCeraC Student  Aid 
DS,  Dejyartment  of  Tducation 
desk  -  (202)377-3269 

Mbtfimg  is  so  strong  as  gentCeness  amCnotfimg  is  so  gentle  as  reaC strength. 

Saint  francis  de  Safes  C.O. 
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Administrative  information 


Service  Area  Validation  for  Submission:  Completed:  ^  Defer:  □  ID:  2785 

Requestor:  Cindy  Battie  Date  Drafted:  09.02.14 

CR  Titie:  1492  Requirement  Ciarification  Date  Received:  9/2/14  /  01/22/2015 

BA:  La  Teata  Jackson  Anticipated  Implementation  Date:  NLT  March  2, 

2015 


FSA  Service/System/Area  Impacted 


Title  IV  Servicers  (TIVAS) 

□  Ancillary  Services 
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Call  Centers 

Not-for-Profits  (NFPs) 

□  COD 
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Security  Architecture 
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PEPS/IPM 
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Perkins 

CH  EDExpress 
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DMCS/DMCS2 

n  eCampus-Based 
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AIMS 
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DLCS 

1  Participation  Management 

□ 

Other: 

^  Notification  Only:  NSLDS 


Reason  for  Change  (Business  Need): 

Background: 

In  the  last  quarter  of  201 1 ,  the  Department  drafted  a  change  control  (CR  #  1492)  to  standardize  the 
capitalization  practice  for  the  federai  ioan  servicers  that  service  its  portfoiio.  In  FY  2012,  each  federal 
loan  servicer  implemented  the  appropriate  system  enhancement  to  comply  with  the  change  control. 

During  the  implementation  of  CR1492,  servicers  may  have  interpreted  requirement  5065.00  as 
intending  to  exclude  all  outstanding  unpaid  interest  from  a  deferment  or  forbearance  cap  (other 
than  that  interest  which  accrued  during  the  deferment  or  forbearance  period)  rather  than  including  all 
outstanding,  unpaid  interest  (excluding  neg  am*)  at  the  end  of  a  capping  deferment  or  forbearance. 

5065.00  "The  servicer  shall  ensure  that  the  only  Interest  that  capitalizes  at  the  end  of  a 
deferment  or  forbearance  period  Is  the  interest  that  accrued  during  the  deferment  or 
forbearance  period. " 

This  change  control  provides  clarification  (and  seeks  confirmation  from  all  servicers)  on  the  proper 
interpretation  of  Requirement  5065.00,  such  that: 

5065.00:  The  servicer  shall  capitalize  all  outstanding,  unpaid  interest  (excluding  neg 
am*}  at  the  end  of  a  capping  deferment  or  forbearance  period. 

*Underthe  Income  Contingent  Repayment  (ICR)  Plan,  the  borrower’s  monthly  payment  may  be  less  than  the 
monthly  interest  accrued  on  the  borrower’s  loan(s).  This  situation  is  referred  to  as  negative  amortization. 
Annually  each  year,  interest  that  is  unpaid  while  the  borrower's  loan(s)  negatively  amortizes  is  capitalized  up  to 
the  capitalization  limit.  The  capitalization  limit  is  ten  percent  of  the  original  principal  balance  on  each  individual 
loan.  The  original  principal  balance  is  the  principal  balance  outstanding  on  a  loan  when  the  loan  first  enters 
repayment.  The  ten  percent  limit  will  remain  static  except  in  cases  of  new  disbursements,  disbursement 
adjustments,  and  cancellations. 
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Further,  FSA  has  become  aware  that  non-capping  interest  is  not  being  handled  as  initially  designed.  Interest 
accrued  while  in  a  non-capping  forbearance  should  NEVER  EVER  capitalize.  FSA  is  aware  this  is  currently  not 
captured  in  the  EA27  file  and  that  will  also  be  addressed  in  a  future  CR. 


Description  of  Change  Requested  (Requirements): 
Servicer  Requirements: 


Requirement  # 

Requirement 

5023.00 

The  servicer  shall  capitalize  interest  that  accrues  due  to  a 
negatively  amortizing  ICR  Plan  or  a  negatively  amortizing 
Alternative  Repayment  Plan. 

5023,01 

The  servicer  shall  capitalize  the  negatively  amortized  interest 
that  accrues  through  June  30  annually  with  an  effective  date  of 
July  31. 

5023.02 

Negatively  amortized  interest  is  capitalized  up  to  10  percent  of 
the  loan  balance  that  existed  at  the  time  the  loan  entered 
repayment. 

5023.03 

For  loans  that  are  in  a  deferment  or  forbearance  at  the  time  of 
the  annual  capitalization,  the  servicer  will  delay  capitalization 
until  the  end  of  the  deferment  or  forbearance. 

5023.04 

Interest  is  deemed  “negative  amortization  interest”  or 
“negatively  amortized  interest”  if  it  accrues  because  the 
borrower’s  repayment  plan  naturally  causes  more  interest  to 
accrue  than  the  borrower  pays.  Interest  accrued  during  a 
deferment  or  forbearance  is  NOT  considered  negative 
amortization  interest. 

Revised  5065.00 

FROM:  The  servicer  shall  ensure  that  the  only  interest 
that  capitalizes  at  the  end  of  a  deferment  or  forbearance 
period  is  the  interest  that  accrued  during  the  deferment  or 
forbearance  period. 

TO:  The  servicer  shall  capitalize  all  outstanding,  unpaid 
interest  (excluding  neg  am*}  at  the  end  of  a  capping 
deferment  or  forbearance  period. 

*Underthe  Income  Contingent  Repayment  (ICR)  Plan,  the 
borrower’s  monthly  payment  may  be  less  than  the  monthly 
interest  accrued  on  the  borrower’s  loan(s).  This  situation  is 
referred  to  as  negative  amortization.  Annually  each  year, 
interest  that  is  unpaid  while  the  borrower’s  loan{s)  negatively 
amortizes  is  capitalized  up  to  the  capitalization  limit.  The 
capitalization  limit  is  ten  percent  of  the  original  principal 
balance  on  each  individual  loan.  The  original  principal 
balance  is  the  principal  balance  outstanding  on  a  loan  when 
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the  loan  first  enters  repayment.  The  ten  percent  limit  will 
remain  static  except  in  cases  of  new  disbursements, 
disbursement  adjustments,  and  cancellations. 

NOTE:  FSA  notes  some  servicers  are  likely  to  state  that  "their 
system  complies",  but  they  have  business  rules  that  exclude 
from  capitalization  that  which  accrued  on  a  prior  servicer's 
system;  please  note  that  this  condition  is  not  acceptable 
compliance  and  will  require  change. 

5065.01 

Interest  that  accrued  due  to  a  loan's  negative  amortization  will 
not  capitalize  at  the  end  of  a  deferment  or  forbearance  except 
as  permitted  in  requirement  5023.03. 

5066.00 

The  servicer  shall  ensure  that  capitalization  does  NOT 
occur  for  a  borrower  who  is  on  the  Income  Based 
Repayment  (IBR)  Plan  if  the  borrower  is  has  a  partial 
financial  hardship  (PFH). 

5066,01 

This  requirement  overrides  any  other  capitalization 
requirement. 

5066.02 

Capitalization  of  unpaid  interest  should  occur  on  the  day  after 
the  borrower  leaves  the  IBR  plan  OR  no  longer  has  a  PFH 
except  as  provided  in  requirement  5066.04. 

5066.03 

For  a  borrower  who  is  repaying  under  IBR  and  receives  a 
deferment  or  forbearance  and  still  has  a  PFH  when  the 
deferment  period  ends,  unpaid  interest  is  not  capitalized  at  the 
end  of  the  deferment  or  forbearance. 

5066.04 

For  a  borrower  who  is  repaying  under  IBR,  receives  a 
deferment  or  forbearance,  and  loses  PFH  status  while  the 
deferment  or  forbearance  is  running,  unpaid  interest  is  not 
capitalized  until  the  end  of  the  deferment  or  forbearance. 

5067.00 

The  servicer  shall  recalculate  the  borrower  payment,  re- 
dlsclose  the  payment  schedule,  and  notify  the  borrower  of 
the  capitalization  amount  at  each  occurrence  of 
capitalization. 

5068.00 

The  servicer  shall  capitalize  federally  held  loans  only  as 
explicitly  authorized  in  this  requirement  (and  sub¬ 
requirements). 

5068,01 

When  referencing  a  federally  held  FFELP  Loan,  the  following 
FFELP  loans  in  the  Department's  portfolio  are  included;  PUT, 
Conduit,  and  reinstated  TPD  loans. 

5068.02 

When  referencing  a  forbearance,  all  forbearances  are  included 
except  for  a  non-capitalizing  administrative  forbearance,  as 
specified  in  34  CFR  685.205(b)(9)  and  682.211  {f)(11). 

5068.03 

For  Direct  Subsidized  Loans  and  ED-held  FFEL  Subsidized 
Stafford  loans,  interest  is  capitalized  when  the  loan  exits 
forbearance. 
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5068.04 


For  Direct  Unsubsidized  Loans  and  ED-held  FFEL 
Unsubsidized  Stafford  loans,  interest  is  capitalized  when  the 
loan  enters  repayment,  exits  deferment,  and  exits 

forbearance. _ 

5068.05  For  Direct  PLUS  Loans  and  ED-held  FFEL  PLUS  loans, 

interest  is  capitalized  when  the  loan  exits  deferment  and  exits 
forbearance. 

5068.06  For  Direct  Subsidized  Consolidation  Loans,  interest  is 

capitalized  when  the  loan  exits  forbearance. 

5068.07  For  Direct  Unsubsidized  Consolidation  Loans,  interest  is 

capitalized  when  the  loan  exits  deferment  and  exits 

_ forbearance. _ 

5068.08  For  Direct  PLUS  Consolidation  Loans,  interest  is  capitalized 

when  the  loan  exits  deferment  and  exits  forbearance, 

5068.09  For  Direct  Consolidation  Loans  that  qualified  for  a  grace 

period  under  regulations  that  were  in  effect  for  consolidation 
applications  received  before  July  1 , 2006,  interest  on  the 
unsubsidized  portion  of  the  loan  is  also  capitalized  when  the 

_ loan  enters  repayment. _ 

5069.00  The  servicer  shall  ensure  that  if  a  borrower  enters  a  series 

of  consecutive  status  changes  that  would  otherwise 
result  in  interest  capitalization  (periods  of  back-to-back 
deferment  and  or  forbearance),  the  servicer  will  capitalize 
only  once,  at  the  end  of  the  final  status  change  if  there  is 
no  break  (payment  due)  between  the  events. 

5069.01  The  transition  from  grace  period  to  any  other  status,  including 

deferment  or  forbearance,  is  not  included  in  this  requirement. 

1 8001 .03  Servicers  may  use  the  allowable  60  day  administrative 

forbearance  for  loans  sold  or  transferred  if  the  borrower  is  less 
than  60  days  delinquent  on  the  loan  at  the  time  of  sale  or 
transfer.  This  administrative  forbearance  is  a  non-capping 
forbearance. 

Requirements  for  Interest  accrued  while  in  a  non-capping  forbearance  that  should  NEVER  EVER 
capitalize. 


5070.00 

Interest  accrued  while  loan  is  in  a  non-capping 
forbearance  shall  not  capitalize  at  the  end  of  the  non¬ 
capping  forbearance 

5071.00 

Interest  accrued  while  loan  is  in  a  non-capping 
forbearance  shall  never  capitalize 

5072.00 

Interest  accrued  while  loan  is  in  a  non-capping 
forbearance  shall  be  the  last  interest  category  to  be 
satisfied  with  a  payment 

5072.01 

When  payments  are  applied  to  interest  amounts  they  shall  be 
prorated  among  Neg  Am  and  Regular  interest  based  on  their 
interest  balances 

5072.02 

Once  the  Neg  Am  and  Regular  interest  amounts  are  satisfied. 
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payments  are  then  allocated  to  non-capping  interest  balances 


Additional  Information  (All  OPERATIONAL  impacts  must  be  assessed): 

Capitalization  References: 

685.202 

(b)  Capitalization.  (1)  The  Secretary  may  add  unpaid  accrued  interest  to  the  borrower’s  unpaid 
principal  balance.  This  increase  in  the  principal  balance  of  a  loan  is  called  “capitalization.” 

(3)  Notwithstanding  §  685.208(l)(5)  and  §  685.209(d)(3),  fora  Direct  Loan  not  eligible  for  interest 
subsidies  during  periods  of  deferment,  and  for  all  Direct  Loans  during  periods  of  forbearance,  the 
Secretary  capitalizes  the  unpaid  interest  that  has  accrued  on  the  loan  upon  the  expiration  of  the 
deferment  or  forbearance. 

(4)  Except  as  provided  in  paragraph  (b)(3)  of  this  section  and  in  §  685.208(l)(5),  and  §  685.209(d)(3), 
the  Secretary  annually  capitalizes  unpaid  interest  when  the  borrower  is  paying  under  the  alternative 
or  income  contingent  repayment  plans  and  the  borrower’s  scheduled  payments  do  not  cover  the 
interest  that  has  accrued  on  the  loan. 

685.209 

(5)  Limitation  on  capitalization  of  interest. 

If  the  amount  of  a  borrower’s  monthly  payment  is  less  than  the  accrued  interest,  the  unpaid  interest  is 
capitalized  until  the  outstanding  principal  amount  is  ten  percent  greater  than  the  original  principal 
amount.  After  the  outstanding  principal  amount  is  ten  percent  greater  than  the  original  amount, 
interest  continues  to  accrue  but  is  not  capitalized.  For  purposes  of  this  paragraph,  the  original  amount 
is  the  amount  owed  by  the  borrower  when  the  borrower  enters  repayment. 


Does  this  change  require  a  new  network  connection  (Secure  File  Transfer  Protocoi  is  mandatory  for  aii  new 
connections)?  (THiS  FiELD  iS  REQUIRED) 

X  No  CH  Yes 


iST  Anticipation  (THiS  FIELD  AND  DATE  ARE  REQUIRED): 
X  No  Q  Yes;  Anticipated  Date(s): 


Post-Implementation  Validation  (THIS  FIELD  IS  REQUIRED): 
□  No  X  Yes 

Validation  (REQUIRED  FOR  SERVICERS  ONLY): 


Requirement  ID 

Requirement 

Validation  Artifact(s) 

Due  Date 
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Requirement  ID 

Requirement 

Validation  ArtifaGt(s) 

Due  Date 

5065.00 

The  servicer  shall  capitalize  all 
outstanding,  unpaid  interest 
(excluding  neg  am*)  at  the  end 
of  a  capping  deferment  or 
forbearance  period. 

>  FSA  will  supply  each  servicer  with 
the  same  set  of  20  scenarios 
(making  modification  as 
appropriate  to  the  original  1492 
test  conditions)  to  document 
compliance 

>  The  Servicer  shall  provide  not  less 
than  20  test  scenarios,  executed  in 
a  test  mode. 

2/9/2015 

5070.00 

Interest  accrued  while  loan 
is  in  a  non-capping 
forbearance  shall  not 
capitalize  at  the  end  of  the 
non-capping  forbearance 

5071.00 

Interest  accrued  while  loan 
is  in  a  non-capping 
forbearance  shall  never 
capitalize 

5072.00 

Interest  accrued  while  loan 
is  in  a  non-capping 
forbearance  shall  be  the  last 
interest  category  to  be 
satisfied  with  a  payment 

5072.01 

When  payments  are  applied 
to  interest  amounts  they 
shall  be  prorated  among 

Neg  Am  and  Regular 
interest  based  on  their 
interest  balances 

5072.02 

Once  the  Neg  Am  and 
Regular  interest  amounts 
are  satisfied,  payments  are 
then  allocated  to  non¬ 
capping  interest  balances 
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From: 

Sent: 

To: 

Katharine 

Cc: 

Tammy 

Subject: 

Attachments: 


Jackson,  Lateata 

26  Jan  2015  11:10:22  -0600 

Battle,  Cynthia;Foss,  lan;Meadows,  Kim;Bubel,  Susan;Oldre,  Lisa;Leavitt, 

Ratchford,  Sabrina;Washington,  Patrice;Brown,  Lenny;Smith,  Lynn;Connelly, 

CR  2785  -  CR  1492  Requirement  Clarification  REVISED  CR 
CR  2785  Revised  01262015.docx 


Based  on  this  morning's  validation  meeting  attached  is  a  revised  version  of  the  CR  to  be  sent  to  the 
contractors, 

Sue/Cindy, 

Please  provide  your  approval  for  this  version  of  the  CR  to  be  sent  out  to  the  contractors  requesting 
assessment  NLT  2/6/2015.  I  will  need  the  scenarios  that  we  mention  in  the  validation  section  and  your 
assistance  in  setting  up  a  video  conference  with  the  contractors  the  afternoon  of  2/3/2015  is  also 
needed. 

La  Teata  Jackson 

Cfiange  Management  Division 

jederaC  Stiuiknt  AtcC 

Dej^artment  of  education 
desk  -  (202)377-3269 

Motfimg  is  so  strong  as  gentCemss  andnotfimg  is  so  gentCe  as  reaC strengtfi 

Saint  francis  de  SaCes  CO. 


Business  Operations  Chanae  Request  Form 

Send  all  Change  Request  Forms  to  POCChanqeRequest@ed.qov 


Administrative  information 


Service  Area  Validation  for  Submission:  Completed:  ^  Defer:  □  ID:  2785 

Requestor:  Cindy  Battie  Date  Drafted:  09.02.14 

CR  Titie:  1492  Requirement  Ciarification  Date  Received:  9/2/14  /  01/22/2015 

BA:  La  Teata  Jackson  Anticipated  Implementation  Date:  NLT  March  2, 

2015 


FSA  Service/System/Area  Impacted 


Title  IV  Servicers  (TIVAS) 

□  Ancillary  Services 

n 

Call  Centers 

Not-for-Profits  (NFPs) 

□  COD 

□ 

FMS 

□ 

PSLF 

□  NSLDS 

□ 

Security  Architecture 

□ 

TEACH 

□  ADM/FPDM 

n 

EAI 

□ 

TPD 

□  CPS 

□ 

PEPS/IPM 

□ 

Perkins 

CH  EDExpress 

□ 

SAIG 

□ 

DMCS/DMCS2 

n  eCampus-Based 

□ 

AIMS 

□ 

DLCS 

1  Participation  Management 

□ 

Other: 

^  Notification  Only:  NSLDS 


Reason  for  Change  (Business  Need): 

Background: 

In  the  last  quarter  of  201 1 ,  the  Department  drafted  a  change  control  (CR  #  1492)  to  standardize  the 
capitalization  practice  for  the  federai  ioan  servicers  that  service  its  portfoiio.  In  FY  2012,  each  federal 
loan  servicer  implemented  the  appropriate  system  enhancement  to  comply  with  the  change  control. 

During  the  implementation  of  CR1492,  servicers  may  have  interpreted  requirement  5065.00  as 
intending  to  exclude  all  outstanding  unpaid  interest  from  a  deferment  or  forbearance  cap  (other 
than  that  interest  which  accrued  during  the  deferment  or  forbearance  period)  rather  than  including  all 
outstanding,  unpaid  interest  (excluding  neg  am*)  at  the  end  of  a  capping  deferment  or  forbearance. 

5065.00  "The  servicer  shall  ensure  that  the  only  Interest  that  capitalizes  at  the  end  of  a 
deferment  or  forbearance  period  Is  the  interest  that  accrued  during  the  deferment  or 
forbearance  period. " 

This  change  control  provides  clarification  (and  seeks  confirmation  from  all  servicers)  on  the  proper 
interpretation  of  Requirement  5065.00,  such  that: 

5065.00:  The  servicer  shall  capitalize  all  outstanding,  unpaid  interest  (excluding  neg 
am*}  at  the  end  of  a  capping  deferment  or  forbearance  period. 

*Underthe  Income  Contingent  Repayment  (ICR)  Plan,  the  borrower’s  monthly  payment  may  be  less  than  the 
monthly  interest  accrued  on  the  borrower’s  loan(s).  This  situation  is  referred  to  as  negative  amortization. 
Annually  each  year,  interest  that  is  unpaid  while  the  borrower's  loan(s)  negatively  amortizes  is  capitalized  up  to 
the  capitalization  limit.  The  capitalization  limit  is  ten  percent  of  the  original  principal  balance  on  each  individual 
loan.  The  original  principal  balance  is  the  principal  balance  outstanding  on  a  loan  when  the  loan  first  enters 
repayment.  The  ten  percent  limit  will  remain  static  except  in  cases  of  new  disbursements,  disbursement 
adjustments,  and  cancellations. 
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Further,  FSA  has  become  aware  that  non-capping  interest  is  not  being  handled  as  initially  designed.  Interest 
accrued  while  in  a  non-capping  forbearance  should  NEVER  EVER  capitalize.  FSA  is  aware  this  is  currently  not 
captured  in  the  EA27  file  and  that  will  also  be  addressed  in  a  future  CR. 


Description  of  Change  Requested  (Requirements): 

This  CR  has  been  modified  to: 

Remove  compiiance/non-compiiance  check  boxes 
Require  impact  Assessments  from  all  confracfors 
-  Add  requirements  for  Never  Ever  Capitalizing 

Provide  a  Job  Aid  to  answer  questions  and  provide  scenarios 

Servicer  Requirements: 


Requirement  # 

Requirement 

5023.00 

The  servicer  shall  capitalize  interest  that  accrues  due  to  a 
negatively  amortizing  ICR  Plan  or  a  negatively  amortizing 
Alternative  Repayment  Plan. 

5023.01 

The  servicer  shall  capitalize  the  negatively  amortized  interest 
that  accrues  through  June  30  annually  with  an  effective  date  of 
July  31. 

5023.02 

Negatively  amortized  interest  is  capitalized  up  to  10  percent  of 
the  loan  balance  that  existed  at  the  time  the  loan  entered 
repayment. 

5023.03 

For  loans  that  are  in  a  deferment  or  forbearance  at  the  time  of 
the  annual  capitalization,  the  servicer  will  delay  capitalization 
until  the  end  of  the  deferment  or  forbearance. 

5023.04 

Interest  is  deemed  “negative  amortization  interest”  or 
“negatively  amortized  interest”  if  it  accrues  because  the 
borrower’s  repayment  plan  naturally  causes  more  interest  to 
accrue  than  the  borrower  pays.  Interest  accrued  during  a 
deferment  or  forbearance  is  NOT  considered  negative 
amortization  interest. 

Revised  5065.00 

FROM:  The  servicer  shall  ensure  that  the  only  interest 
that  capitalizes  at  the  end  of  a  deferment  or  forbearance 
period  is  the  interest  that  accrued  during  the  deferment  or 
forbearance  period. 

TO:  The  servicer  shall  capitalize  all  outstanding,  unpaid 
interest  (excluding  neg  am*)  at  the  end  of  a  capping 
deferment  or  forbearance  period. 

*Underthe  Income  Contingent  Repayment  (ICR)  Plan,  the 
borrower’s  monthly  payment  may  be  less  than  the  monthly 
interest  accrued  on  the  borrower's  loan(s).  This  situation  is 
referred  to  as  negative  amortization.  Annually  each  year, 
interest  that  is  unpaid  while  the  borrower’s  loan(s)  negatively 
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amortizes  is  capitalized  up  to  the  capitalization  limit.  The 
capitalization  limit  is  ten  percent  of  the  original  principal 
balance  on  each  individual  loan.  The  original  principal 
balance  is  the  principal  balance  outstanding  on  a  loan  when 
the  loan  first  enters  repayment.  The  ten  percent  limit  will 
remain  static  except  in  cases  of  new  disbursements, 
disbursement  adjustments,  and  cancellations. 

NOTE:  FSA  notes  some  servicers  are  likely  to  state  that  "their 
system  complies",  but  they  have  business  rules  that  exclude 
from  capitalization  that  which  accrued  on  a  prior  servicer's 
system;  please  note  that  this  condition  is  not  acceptable 
compliance  and  will  require  change. 

5065.01 

Interest  that  accrued  due  to  a  loan’s  negative  amortization  will 
not  capitalize  at  the  end  of  a  deferment  or  forbearance  except 
as  permitted  in  requirement  5023.03. 

5066.00 

The  servicer  shall  ensure  that  capitalization  does  NOT 
occur  for  a  borrower  who  is  on  the  Income  Based 
Repayment  (IBR)  Plan  if  the  borrower  is  has  a  partial 
financial  hardship  (PFH). 

5066.01 

This  requirement  overrides  any  other  capitalization 
requirement. 

5066.02 

Capitalization  of  unpaid  interest  should  occur  on  the  day  after 
the  borrower  leaves  the  IBR  plan  OR  no  longer  has  a  PFH 
except  as  provided  in  requirement  5066.04, 

5066.03 

For  a  borrower  who  is  repaying  under  IBR  and  receives  a 
deferment  or  forbearance  and  still  has  a  PFH  when  the 
deferment  period  ends,  unpaid  interest  is  not  capitalized  at  the 
end  of  the  deferment  or  forbearance. 

5066.04 

For  a  borrower  who  is  repaying  under  IBR,  receives  a 
deferment  or  forbearance,  and  loses  PFH  status  while  the 
deferment  or  forbearance  is  running,  unpaid  interest  is  not 
capitalized  until  the  end  of  the  deferment  or  forbearance. 

5067.00 

The  servicer  shall  recalculate  the  borrower  payment,  re¬ 
disclose  the  payment  schedule,  and  notify  the  borrower  of 
the  capitalization  amount  at  each  occurrence  of 
capitalization. 

5068.00 

The  servicer  shall  capitalize  federally  held  loans  only  as 
explicitly  authorized  in  this  requirement  (and  sub¬ 
requirements). 

5068.01 

When  referencing  a  federally  held  FFELP  Loan,  the  following 
FFELP  loans  in  the  Department's  portfolio  are  included:  PUT, 
Conduit,  and  reinstated  TPD  loans. 

5068.02 

When  referencing  a  forbearance,  all  forbearances  are  included 
except  for  a  non-capitalizing  administrative  forbearance,  as 
specified  in  34  CFR  685.205(b)(9)  and  682.21 1(f)(1 1). 
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5068.03 


For  Direct  Subsidized  Loans  and  ED-held  FFEL  Subsidized 
Stafford  loans,  interest  is  capitalized  when  the  loan  exits 
forbearance. 

5068.04  For  Direct  Unsubsidized  Loans  and  ED-held  FFEL 

Unsubsidized  Stafford  loans,  interest  is  capitalized  when  the 
loan  enters  repayment,  exits  deferment,  and  exits 

_ forbearance. _ 

5068.05  For  Direct  PLUS  Loans  and  ED-held  FFEL  PLUS  loans, 

interest  is  capitalized  when  the  loan  exits  deferment  and  exits 
forbearance. 

5068.06  For  Direct  Subsidized  Consolidation  Loans,  interest  is 

capitalized  when  the  loan  exits  forbearance. 

5068.07  For  Direct  Unsubsidized  Consolidation  Loans,  interest  is 

capitalized  when  the  loan  exits  deferment  and  exits 

_ forbearance. _ 

5068.08  For  Direct  PLUS  Consolidation  Loans,  interest  is  capitalized 

when  the  loan  exits  deferment  and  exits  forbearance. 

5068.09  For  Direct  Consolidation  Loans  that  qualified  for  a  grace 

period  under  regulations  that  were  in  effect  for  consolidation 
applications  received  before  July  1 , 2006,  interest  on  the 
unsubsidized  portion  of  the  loan  is  also  capitalized  when  the 

_ loan  enters  repayment. _ 

5069.00  The  servicer  shall  ensure  that  if  a  borrower  enters  a  series 

of  consecutive  status  changes  that  would  otherwise 
result  in  interest  capitalization  {periods  of  back-to-back 
deferment  and  or  forbearance),  the  servicer  will  capitalize 
only  once,  at  the  end  of  the  final  status  change  if  there  is 
no  break  (payment  due)  between  the  events. 

5069.01  The  transition  from  grace  period  to  any  other  status,  including 

deferment  or  forbearance,  is  not  included  in  this  requirement. 

1 8001 .03  Servicers  may  use  the  allowable  60  day  administrative 

forbearance  for  loans  sold  or  transferred  if  the  borrower  is  less 
than  60  days  delinquent  on  the  loan  at  the  time  of  sale  or 
transfer.  This  administrative  forbearance  is  a  non-capping 
forbearance. 

Requirements  for  Interest  accrued  while  in  a  non-capping  forbearance  that  should  NEVER  EVER 
capitalize. 


5070.00 

Interest  accrued  while  loan  is  in  a  non-capping 
forbearance  shall  not  capitalize  at  the  end  of  the  non¬ 
capping  forbearance 

5071.00 

Interest  accrued  while  loan  is  in  a  non-capping 
forbearance  shall  never  capitalize 

5072.00 

Interest  accrued  while  loan  is  in  a  non-capping 
forbearance  shall  be  the  last  interest  category  to  be 
satisfied  with  a  payment 
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5072.01 

When  payments  are  applied  to  interest  amounts  they  shall  be 
prorated  among  Neg  Am  and  Regular  interest  based  on  their 
interest  balances 

5072.02 

Once  the  Neg  Am  and  Regular  interest  amounts  are  satisfied, 
payments  are  then  allocated  to  non-capping  interest  balances 

Additional  information  (Ail  OPERATIONAL  impacts  must  be  assessed): 

Capitalization  References: 

685.202 

(b)  Capitalization.  (1)  The  Secretary  may  add  unpaid  accrued  interest  to  the  borrower’s  unpaid 
principal  balance.  This  increase  in  the  principal  balance  of  a  loan  is  called  “capitalization.” 

(3)  Notwithstanding  §  685.208(l)(5)  and  §  685.209(d)(3),  fora  Direct  Loan  not  eligible  for  interest 
subsidies  during  periods  of  deferment,  and  for  all  Direct  Loans  during  periods  of  forbearance,  the 
Secretary  capitalizes  the  unpaid  interest  that  has  accrued  on  the  loan  upon  the  expiration  of  the 
deferment  or  forbearance. 

(4)  Except  as  provided  in  paragraph  (b)(3)  of  this  section  and  in  §  685.208(l)(5),  and  §  685.209(d)(3), 
the  Secretary  annually  capitalizes  unpaid  interest  when  the  borrower  is  paying  under  the  alternative 
or  income  contingent  repayment  plans  and  the  borrower’s  scheduled  payments  do  not  cover  the 
interest  that  has  accrued  on  the  loan. 

685.209 

(5)  Limitation  on  capitalization  of  interest. 

If  the  amount  of  a  borrower’s  monthly  payment  is  less  than  the  accrued  interest,  the  unpaid  interest  is 
capitalized  until  the  outstanding  principal  amount  is  ten  percent  greater  than  the  original  principal 
amount.  After  the  outstanding  principal  amount  is  ten  percent  greater  than  the  original  amount, 
interest  continues  to  accrue  but  is  not  capitalized.  For  purposes  of  this  paragraph,  the  original  amount 
is  the  amount  owed  by  the  borrower  when  the  borrower  enters  repayment. 

685.211  (f)(11) 


Does  this  change  require  a  new  network  connection  (Secure  Fiie  Transfer  Protocol  is  mandatory  for  ail  new 
connections)?  (THIS  FIELD  IS  REQUIRED) 

X  No  □  Yes 


1ST  Anticipation  (THIS  FIELD  AND  DATE  ARE  REQUIRED): 
X  No  Q  Yes;  Anticipated  Date(s): 


Post-Implementation  Validation  (THIS  FIELD  IS  REQUIRED): 
□  No  X  Yes 
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Validation  (REQUiRED  FOR  SERViCERS  ONLY): 


Requrrement  ID 

Requirement 

Validation  Artifact(s) 

Due  Date 

5065,00 

The  servicer  shall  capitalize  all 
outstanding,  unpaid  interest 
(excluding  neg  am*)  at  the  end 
of  a  capping  deferment  or 
forbearance  period. 

>  FSA  will  supply  each  servicer  with 
the  same  set  of  20  scenarios 
(making  modification  as 
appropriate  to  the  original  1492 
test  conditions)  to  document 
compliance 

>  The  Servicer  shall  provide  not  less 
than  20  test  scenarios,  executed  in 
a  test  mode. 

2/9/2015 

5070.00 

Interest  accrued  while  loan 
is  in  a  non-capping 
forbearance  shall  not 
capitalize  at  the  end  of  the 
non-capping  forbearance 

FSA  will  supply  Servicer  with  the  test 
scenarios  to  demonstrate  this 
requirement 

2/9/2015 

5071.00 

Interest  accrued  while  loan 
is  in  a  non-capping 
forbearance  shall  never 
capitalize 

FSA  will  supply  Servicer  with  the  test 
scenarios  to  demonstrate  this  requirement 

2/9/2015 

5072.00 

Interest  accrued  while  loan 
is  in  a  non-capping 
forbearance  shall  be  the  last 
interest  category  to  be 
satisfied  with  a  payment 

FSA  will  supply  Servicer  with  the  test 
scenarios  to  demonstrate  this  requirement 

2/9/2015 
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(b)(4):  (b)(6) 


Jackson,  Lateata 

r  2016  16:39:36  +0000 


(b)(4);  (b)(6) 


(b)(4):  (b)(6) 

^iiKec^rg; 

■ — - 

a)glhecj(b)(4):  (b)(6) 

(b)(4) 


:  (b)(6) 


@navient,com;(b)(4);  (b)(6) 


EdFinancial  CM  Email : 


@Navient.com 


(b)(4):  (b)(6) 


CM  Box  (b)(4):  (b)(6) 


Cornerstone 
OSLA  CM 


Email  1(b)(4):  (b)(6) 


]Aloisio,  Julie;Barnes,  Anthony;Battle,  Cynthia;Bennett, 


Rich;Brown,  Lenny;Bubel,  Susan;Chialastri,  Taneka;Connelly,  Tammy;Foss,  lan;Gibson,  Karen;Hardy, 
Eric;Hebrank,  David;Meoli,  Nicki;Myers-Wright,  Helena;Oldre,  Lisa;Ratchford,  Sabrina;Roberts, 
Sherika;Roca-Baker,  Angela;Sipple-Asher,  Bessie;Smith,  Lynn;Solares,  Noemi;Trejo,  Rosa;Utz, 
Sarah;Walker,  Lisa;Washington,  Patrice;Wicks,  Kathleen;Shanna  Morris 
Cc: 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Katharine;  (b)(4):  (b)(6) 


Leavitt, 


(b)(4):  (b)(6) 


Subject; 

Validation  Scenarios 

Attachments: 


CR  2785  -  Requirement  Clarification  for  CR  1492  -  EA27  file  for  the  Capping 
Capping  Validation  CR  2785.zip 


Attached  is  the  EA27  file  for  the  Capping  Validation  Scenarios  for  CR  2785.  You  will  find  1  DLO  EA27  with 
25  borrowers  (27  loans)  this  should  be  plenty  for  the  validation  scenarios. 

We  will  the  accompanying  documents  out  to  you  shortly. 

Password  to  follow. 

£a  Teata  Jackscm. 

Cfiange  Management  ‘Division 
fecCeraC  Student 
'U.S.  Dejfortment  of  education 
desk  -  (202)377-3269 

Motfimg  is  so  strong  as  gentCeness  andnotking  is  so  gentCe  as  reaC strengtfL 

Saint  J'rancis  die.  Safes  C.O. 


(b)(4):  (b)(6) 


From: 

Sent: 

To: 

Julie;|(b)(4);  (b)(6r 
Noemi; 


Jackson,  Lateata 

29  Sep  2016  15:49:34  +0000 


(b)(4);  (b)(6) 


iFoss,  lan|(b)(4);  (b)(6)  ~|0SLA  CM  Email 


(b)(4);  (b)(6) 


(b)(4):  (b)(6) 
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Capitalization  Requirements  (CRs  1492  and  2785) 

Requirement  # 

Requirement 

Modifications 

5023.00 

Clarified  Existing 

The  servicer  shaii  capitaiize  interest  that  accrues  due  to  a 
negatively  amortizing  iCR  Flan  or  a  negatively  amortizing 
Altf^rnativA  Plan 

(Aug  2011  CR  1492)  Initital  Requirement 

5023.01 

The  servicer  shall  capitalize  the  negatively  amortized  interest  that 
accrues  through  June  30  annually  with  a  processing  date  of  Juiy  31 
and  effective  date  of  June  30. 

(Feb  2015  CR  2785)  Clarified 
processing  date  of  July  31  and  an 
effective  date  of  June  30 

5023.02 

Negatively  amortized  interest  is  capitalized  up  to  10  percent  of  the 
loan  balance  that  existed  at  the  time  the  loan  entered  repayment. 

(Aug  2011  CR  1492)  Initital  Requirement 

5023.03 

For  loans  that  are  in  a  deferment  or  forbearance  at  the  time  of  the 
annual  capitalization,  the  servicer  will  delay  capitalization  processing 
date  until  the  end  of  the  deferment  or  forbearance,  but  the  effective 
riatfi  ^hniilri  still  h<i  June  311 

(Feb  2015  CR  2785)  Clarified  the 
effective  date  of  the  Neg  Am  cap  should 
be  June  30. 

5023.04 

Interest  is  deemed  "negative  amortization  interest"  or  "negatively 
amortized  interest”  if  it  accrues  because  the  borrower’s 
repayment  plan  naturally  causes  more  interest  to  accrue  than  the 
borrower  pays.  Interest  accrued  during  a  deferment  or 
forbearance  is  NOT  considered  neoative  amortization  interest. 

(Aug  2011  CR  1492)  Initital  Requirement 

5065.00 

The  servicer  shall  capitalize  all  outstanding,  unpaid  interest 
(excluding  neg  am*)  at  the  end  of  a  capping  deferment  or 
forbearance  period. 

*Underthe  Income  Contingent  Repayment  (ICR)  or  Alternative  Neg 
Am  Repayment  Plan,  the  borrower's  monthly  payment  may  be  less 
than  the  monthly  interest  accrued  on  the  borrower's  loan(s).  This 
situation  is  referred  to  as  negative  amortization.  Annually  each  year, 
interest  that  is  unpaid  while  the  borrower's  loan(s)  negatively  amortizes 
is  cap/fa//zed  up  to  the  capitalization  limit  The  cap/fa//zaf/on  limit  is  ten 
percent  of  the  original  principal  balance  on  each  individual  loan.  The 
original  principal  balance  is  the  principal  balance  outstanding  on  a  loan 
when  the  loan  first  enters  repayment.  The  ten  percent  limit  will  remain 
static  except  In  cases  of  new  disbursements,  disbursement 
nrtiufitmnnff^t  nnri 

(Feb  2015  CR  2785)  Clarified  the  cap 
should  include  capable  interest  prior  to 
the  entitlement.  At  the  end  of  the  capping 
event.  Also  clarified  Neg  Am  interest 
should  not  be  included  in  this  cap  . 

5065.01 

Interest  that  accrued  due  to  a  loan’s  negative  amortization  will  not 
capitalize  at  the  end  of  a  deferment  or  forbearance  except  as 
oermitted  in  reouirement  5023.03. 

(Aug  2011  CR  1492)  Initital  Requirement 

5065.02 

Interest  that  accrued  prior  to  the  loan  entering  a  period  of 
deferment  or  forbearance  that  remains  unpaid  when  the  borrower 
exits  the  period  of  deferment  or  forbearance  and  capitalization  is 
otherwise  permitted,  the  capitalization  amount  may  include 
interest  that  accrued  prior  to  the  loan  entering  the  period  of 
deferment  or  forbearance 

(Aug  2011  CR  1492)  Initital  Requirement 

5066.00 

The  servicer  shall  ensure  that  capitalization  does  NOT  occur  for 
a  borrower  who  is  on  the  Income  Based  Repayment  (IBR)  Plan  if 

thp  hnrrnwpr  i Q  has  a  nprtipl  finpnripl  hprrl^hin  fPFHl 

(Aug  2011  CR  1492)  Initital  Requirement 

5066.01 

This  requirement  overrides  anv  other  capitalization  requirement. 

(Aua  2011  CR  1492^  Initital  Reouirement 

CapReq 


Capitalization  Requirements  (CRs  1492  and  2785) 

Requirement  # 

Requirement 

Modifications 

5066.02 

Capitalization  of  unpaid  interest  should  occur  on  the  day  after  the 
borrower  leaves  the  IBR  plan  OR  no  longer  has  a  PFH  except  as 
orovided  in  reouirement  5066.04. 

(Aug  2011  CR  1492)  Initital  Requirement 

5066.03 

For  a  borrower  who  is  repaying  under  IBR  and  receives  a 
deferment  or  forbearance  and  still  has  a  PFH  when  the  deferment 
period  ends,  unpaid  interest  is  not  capitalized  at  the  end  of  the 
deferment  or  forbearance. 

(Aug  2011  CR  1492)  Initital  Requirement 

5066.04 

For  a  borrower  who  is  repaying  under  IBR,  receives  a  deferment 
or  forbearance,  and  loses  PFH  status  while  the  deferment  or 
forbearance  is  running,  unpaid  interest  is  not  capitalized  until  the 
end  of  the  deferment  or  forbearance. 

(Aug  2011  CR  1492)  Initital  Requirement 

5067.00 

The  servicer  shall  recalculate  the  borrower  payment,  re¬ 
disclose  the  payment  schedule,  and  notify  the  borrower  of  the 

r^finif-£ili7fitinn  fimniint  sif  cijsrh  nmirronre  nf 

(Aug  2011  CR  1492)  Initital  Requirement 

5068.00 

The  servicer  shall  capitalize  federally  held  loans  only  as 
exnlicitlv  authorized  in  this  reouirement  fand  sub-reouirementsV 

(Aug  2011  CR  1492)  Initital  Requirement 

5068.01 

When  referencing  a  federally  held  FFELP  Loan,  the  following 
FFELP  loans  in  the  Department's  portfolio  are  included:  PUT, 
Conduit,  and  reinstated  TPD  loans. 

(Aug  2011  CR  1492)  Initital  Requirement 

5068.02 

When  referencing  a  forbearance,  all  forbearances  are  included 
except  for  a  non-capitalizing  administrative  forbearance,  as 
soecified  in  34  CFR  685.205fbV9)  and  682.211  mfl  IV 

(Aug  2011  CR  1492)  Initital  Requirement 

5068.03 

For  Direct  Subsidized  Loans  and  ED-held  FFEL  Subsidized 
Stafford  loans,  interest  is  capitalized  when  the  loan  exits 
forbearance. 

(Aug  2011  CR  1492)  Initital  Requirement 

5068.04 

For  Direct  Unsubsidized  Loans  and  ED-held  FFEL  Unsubsidized 
Stafford  loans,  interest  is  capitalized  when  the  loan  enters 
reoavment.  exits  deferment,  and  exits  forbearance. 

(Aug  2011  CR  1492)  Initital  Requirement 

5068.05 

For  Direct  PLUS  Loans  and  ED-held  FFEL  PLUS  loans,  interest 
is  capitalized  when  the  loan  exits  deferment  and  exits 
forbearance. 

(Aug  2011  CR  1492)  Initital  Requirement 

5068.06 

For  Direct  Subsidized  Consolidation  Loans,  interest  is  capitalized 
when  the  loan  exits  forbearance. 

(Aug  2011  CR  1492)  Initital  Requirement 

5068.07 

For  Direct  Unsubsidized  Consolidation  Loans,  interest  is 
caoitalized  when  the  loan  exits  deferment  and  exits  forbearance. 

(Aug  2011  CR  1492)  Initital  Requirement 

5068.08 

For  Direct  PLUS  Consolidation  Loans,  interest  is  capitalized 
when  the  loan  exits  deferment  and  exits  forbearance. 

(Aug  2011  CR  1492)  Initital  Requirement 

5068.09 

For  Direct  Consolidation  Loans  that  qualified  for  a  grace  period 
under  regulations  that  were  in  effect  for  consolidation  applications 
received  before  July  1,  2006,  interest  on  the  unsubsidized  portion 
of  the  loan  is  also  caoitalized  when  the  loan  enters  reoavment. 

(Aug  2011  CR  1492)  Initital  Requirement 

5069.00 

The  servicer  shall  ensure  that  if  a  borrower  enters  a  series  of 
consecutive  status  changes  that  would  otherwise  result  in 
interest  capitalization  (periods  of  back-to-back  deferment  and  or 
forbearance),  the  servicer  will  capitalize  only  once,  at  the  end  of 
the  final  status  change  if  there  Is  no  break  (payment  due) 

1 — j. - -  j.1^  - 

(Aug  2011  CR  1492)  Initital  Requirement 

CapReq 


Capitalization  Requirements  (CRs  1492  and  2785) 

Requirement  # 

Requirement 

Modifications 

5069.01 

The  transition  from  grace  period  to  any  other  status,  including 
deferment  or  forbearance,  is  not  included  in  this  reauirement. 

(Aug  2011  CR  1492)  Initital  Requirement 

18001.03 

Servicers  may  use  the  allowable  60  day  administrative 
forbearance  for  loans  sold  or  transferred  if  the  borrower  is  less 
than  60  days  delinquent  on  the  loan  at  the  time  of  sale  or  transfer. 

This  administrative  forbearance  is  a  non-capping 

fnrhMranrp. 

(Feb  2015  CR  2785)  New  Requirement 

5070 

Interest  accrued  white  loan  is  in  a  non-capping  forbearance  shall 
Jiot  caoitalize  at  the  end  of  the  non-caoDlna  fojrbearance 

(Feb  2015  CR  2785)  New  Requirement 

5071 

Interest  accrued  while  loan  is  In  a  non-capping  forbearance  shall 
never  caoitalize 

(Feb  2015  CR  2785)  New  Requirement 

5072 

Interest  accrued  while  loan  is  in  a  non-capping  forbearance  shall 
be  the  last  interest  cateaorv  to  be  satisfied  with  a  navment 

(Feb  2015  CR  2785)  New  Requirement 

5072.01 

When  payments  are  applied  to  interest  amounts  they  shall  be  pay 
down  interest  amounts  in  the  following  order: 

1 .  Neg  Am 

2.  Regular  interest 

3.  Non-Capping 

(Feb  2015  CR  2785)  New  Requirement 

CapReq 


5  of  33 


Validation  testing  for  1492  -  Capitalization 


Basic  testing 


Neg  Am  alf  year  -  doesn't  reach 
cap,  no  payment  7/1  to  7/31 


Neg  Am  alt  /ear  -  doesn’t  reach 
cap,  made  payment  7/1  to  7/31 


Neg  Am  at!  year  -  doesn’t  reach 
cap.  no  payment  7/1  to  7/31  - 
payment  on  8/1  doesn't  count 


Not  Neg  Am  first  part  of  year, 
then  neg  am  -  caps,  no  payment 
7/1  ‘  7/31 


Neg  Am  first  part  of  year  -  not  on 
neg  am  last  part  of  year  -  still 
caps,  payment  (7/1-7/31) 
reduces  neg  am  >nt. 


Borr  on  Neg  Am  doesn't  cap 
While  in  fort> 


Borr  on  Neg  Am  doesn't  cap 
while  in  defer 


Re<| 


(b)(5) 


5023 


5023 


5023 


5023 


5023 


5023 


5023 


“’year"  considered  7/1  to  6/30  for  below  scenarios 


Condition 


Expected  Results 


Artifacts  Needed 


HOME 


s 

Neg  Am  all  year  -  over  cap  at 
start  of  year 

5023 

9 

Neg  Am  all  year  -  over  cap 
during  year 

5023 

10 

Neg  Am  all  year  -  over  cap 
during  year  -  forb  after 

5023 

11 

Neg  Am  part  of  year  -  unpaid 
accrued  interest  prior  to  ICR/Neg 
am 

5023 

12 

Neg  Am  with  fbrb  during  year 

5065 

13 

Neg  Am  with  Defer  during  year 

5065 

14 

IBR  on  PFH  with  defer 

5066 

15 

IBR  on  PFH  with  forb 

5066 

16 

IBR  on  PFH  with  defer 

5066 

17 

IBR  on  PFH  wilh  forb 

5066 

18 

G/E  followed  by  a  defer 

5068 

19 

G/E  followed  by  a  forb 

5068 

20 

G/E  followed  by  a  defer  and  forb 

5068 

21 

G/E  followed  by  a  forb  and  defer 

5068 

22 

Forb  followed  by  defer 

5069 

23 

Defer  followed  by  forb 

5069 

24 

Defer  followed  by  defer 

5069 

25 

Defer,  payment,  Ibrb 

5069 

26 

Forb  payment  defer 

5069 

Validation  testing  for  2785  -  Capitalization 
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Example 
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Back  to  Back  Entitlement 


Example  Deferment  with  Non-Capping  Forbearance 
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Capitalization  Validation  Scenarios 
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Jackson,  Lateata 
6  Apr  2016  18:26:47  +0000 


ec:Kb)(4);  (b)(6) ' 


(b)(4);  (b)(6)  ;PHEAACRs  (PHEAACRs(apheaa,org);Hamnnes,  Cheryl; 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


]@Navient.conn 


■(b)(4);  (b)(6) 


(b)(4);  (b)(6) 

Em  a  1 11(b)(4);  (b~ 


EdFinancial  CM  Email; 


Cornerstone  CM  Box; 


Aloisio,  Julie; Barnes,  Anthony; Battle, 


Cynthia;Bennett,  Rich;Brown,  Lenny;Bubel,  Susan;Chialastri,  Taneka;Connelly,  Tammy;Foss, 
lan;Gibson,  Karen;Hardy,  Eric;Hebrank,  David;Meoli,  Nicki;Myers-Wright,  Helena;Oldre, 
Lisa;Ratchford,  Sabrina;Roberts,  5herika;Roca-Baker,  Angela;Sipple-Asher,  Bessie;Smith, 
Lynn;Solares,  Noemi;Trejo,  Rosa;Utz,  Sarah;Walker,  Lisa;Washington,  Patrice;Wicks, 


(b)(4);  (b)(6) 

Kathleen;  (b)(4);  (b)(6) 

Cc: 

(b)(4);  (b)(6) 

(b)(4);  (b)(6) 

I  Leavitt,  Katharine;t^H^)' 


(b)(4):  (b)(6) 


Pattison,  Jennifer 


Subject: 

Scenarios 

Attachments: 


CR  2785  -  Requirement  Clarification  for  CR  1492  -  Validation  Artifact 
CR2785  Validation  Scenario  Information  for  Servicers.zip 


This  zip  file  contains  the  validation  artifact  scenario  information  each  servicers  will  need 
to  provide  the  Validation  artifacts  for  CR2785. 

password  to  follow. 
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La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U.S.  Department  of  Education 

desk  -  (202)377-3269 

a 


Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 

Saint  Francis  de  Sales  C.O, 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Jackson,  Lateata 
4  Feb  2015  10:01:21 -0600 


Connelly,  Tammy 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Subject: 

Attachments: 


CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 
Servicers'  Questions  for  CR2785.xlsx 


(b)(4):  (b)(6) 


<ro:  ( 

b)(4):  (b)(6) 

;Battle,  Cynthia;|(b)(4):  (b)(6) 

; Brown,  Lennv;(^)(^)'  (^K®) 

(b)(4):  (b)(6)  ONavient.com:(b)(4f  (b)(6) 

l@glhec;  (b)(4):  (b)(6) 

;Smith,  Lynn; 

- 

(b)(4):  (b)(6) 

;OSLACM  Email; (b)(4):  (b)(6) 

Bubel, 

.^usanj(b)(4):  (b)(6) 

Leavitt,  Katharine; 

(b)(4):  (b)(6) 

EdFinancial  CM  Email; (b)(4):  (b)(6) 

Oldre,  Lisa;Foss,  lan;Meadows, 

Kim;Ratchford, 

.^abrina;  (b)(4):  (b)(6) 

Tkielhofer;|(b)(4):  (b)(6) 

:Washington,  Patrice;(b)(4):  (b)(6) 

All, 

Attached  is  a  compilation  of  the  questions  received  by  FSA  to  discuss  at  our  meeting  this 
afternoon. 
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U,S,  Department  of  Education 
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Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentic  as  real  strength* 

Saint  Francis  de  Sales  C.O. 
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Jackson,  Lateata 
30  Jan  2015  18:01:02  -0600 
Leavitt,  KatharineJWMb^ 
Foss,  lan;Oldre,  Lisa^^K^):  (^)(6) 


Ratchford,  Sabrina;Brown, 


ponnelly,  Tammyi^K^):  (^)(6)  |@Navient.cQm;Battle, 


OSLACM  Email;(b)W 


Washington,  Patricej(^)(^):  (b)(6) 


(b)(4);  (b)(6) 


Smith,  Lvnn;Bubel,  Susan;Meadows,  Kim;F^(^^  (^^(^^  [EdFinancial  CM  En 


(b)(4);  (b)(6) 


Cc: 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


Subject: 


CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 


FSA  has  determined  that  a  video  conference  will  not  be  done  for  the  meeting  we  have 
set-up  on  Wednesday,  February  4,  2015.  For  this  meeting,  we  will  walk  through 
scenarios  via  conference  call.  If  at  this  meeting  we  determine  that  a  video  conference  or 
webinar  or  even  a  face-to-face  meeting  would  better  aid  us  in  walking  through  various 
scenarios,  we  will  schedule  a  follow-up  meeting  more  conducive  to  our  needs. 

The  deadline  for  receiving  question  prior  to  the  meeting  on  February  4"’  is  today.  If  you 
have  not  sent  in  your  questions  by  now  they  will  not  be  addressed  on  Wednesday.  FSA  is 
reviewing  what  we  have  received  and  plans  to  address  as  much  as  we  can  during  the  1  ‘A 
hour  session  we  have  scheduled. 

La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U.S.  Department  of  Education 

desk  -  (202)377-3269 
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Nothing  is  so  strong  ns  gentleness  nnd  nothing  is  so  gentle  ns  renl  strength. 

Saint  Francis  de  Sales  C.O* 


(b)(4):  (b)(e) 


(b)(4):  (b)(6) 


Jackson,  Lateata 

23  Feb  2015  11:12:27  -0600 


To: 

ffiglhec;  (b)(4):  (b)(6) 

Leavitt, 

Katharine;  (b)(4):  (b)(6) 

;Ratchford,  Sabrina; 0^)(6) 

Brown, 

Lenny, 

(b)(4):  (b)(6) 

:Foss,  ian;'OSLA  CM  Emaii  ’  (b)(4):  (b)(6) 

(b)(4):  (b)(6) 

'Pam  Chandler'; 

(b)(4):  (b)(6) 

(b)(4):  (b)(6) 

;'EdFinancial  CM  Emair;Smith,  Lynn;'|(b)(4):  (b)(6)  [;Washington, 

Patrice;Meadows,  Kim; 


(b)(4):  (b)(6) 

]0ldre,  Lisa;|(b)(4):  (b)(6) 


';Bubel,  5u5an;F)(^):  (^)(^) 

Cc: 

(b)(4):  (b)(e) 


J(a)Navientxom;Connelly,  Tammy; 
Battle,  Cynthia 


(b)(4):  (b)(e) 


(b)(4):  (b)(e) 


Subject:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 

Attachments:  Capitalization  Job  Aid_022315,docx,  Updated  Capitalization 

Requirements  Feb  2015.xlsx 


From  our  clarification  mceling  held  on  2/4/2015  FSA  revised  CR  2785,  the  Job  Aid  and  die  Q&As.  We 
moved  Ihe  implementation  date  out  to  May  1 1, 2015  and  asked  for  assessments  by  2/25/2015. 

Attached,  is  a  full  workbook  of  the  CR  1495  and  CR  2785  requirements,  samples,  Q&  As  etc.  Additionally, 
we  received  some  follow-up  questions  and  have  answered  them  under  the  CR  2785  Q&A  tab.  Further,  a 
correction  to  the  Job  Aid  was  needed  so  you  will  find  an  updated  version  of  that  as  well. 

We  are  looking  foi^^ard  to  receiving  your  assessments  by  2/25/2015 

a  a 

La  Tcata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U,S*  Department  of  Education 
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Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 

Saint  Francis  de  Sales  C*0* 
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Sent: 

To: 

Subject: 

Attachments: 


Jackson,  Lateata 

27  Feb  2015  08:58:11 -0600 

Bubel,  Susan;Foss,  lan;Battle,  Cynthia;Porter,  Larry;Meadows,  Kim 
CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  02/17/2015 
CR  2785  GS  2-25-2015  lA.DOC,  CR  2785  NAV  02-25-2015  lA  Rev.docx,  CR  2785 


NN  02-25-2015  lA.docx,  CR  2785  VS  02-25-2015  lA.doc,  CR2785  GL  02-25-2015  lA.docx 


Attached  are  the  5  assessments  we  received  thus  far.  We  are  still  waiting  for  PHEAA,  EdFinancial,  Aspire, 

Cornerstone,  OSLA  and  MOHELA 

£a  Teata  Jackson 

Change  Management  Division 

J^ecOiraC  Student  JAicC 

US.  Dejyartment  of  'Education 

desk  -  (202)377-3269 

Jfothing  is  so  strong  as  gentleness  and nothing  is  so  gentle  as  reaC strength 
Saint  franc  is  de  Safes  CO. 


Not-f or- Profit  (NFP)  Impact  Analysis 


IMPACT  ANALYSIS  /  ROUGH  ORDER  OF  MAGNITUDE 


Change  Request  (CR)  #: 
CR  Title: 

Not  for  Profit: 


2785 


Revised  -  Requirement  Clarification  for  CR  1492  Revised  02/17/2015 


Granite  State  (GSM&R) 


High  Level  Approach: 


In  the  last  quarter  of  2011,  the  Department  drafted  a  change  control  (CR  #  1492) 
to  standardize  the  capitalization  practice  for  the  federal  loan  servicers  that  service 
its  portfolio.  In  FY  2012,  each  federal  loan  servicer  implemented  the  appropriate 
system  enhancement  to  comply  with  the  change  control. 

During  the  implementation  of  CR1492,  servicers  may  have  interpreted 
requirement  5065.00  as  intending  to  exclude  all  outstandinfl  unpaid  interest 
from  a  deferment  or  forbearance  cap  (other  than  that  interest  which  accrued 
during  the  deferment  or  forbearance  period)  rather  than  including  all 
outstanding,  unpaid  interest  (excluding  neg  am*)  at  the  end  of  a  capping 
deferment  or  forbearance. 

5065.00  ''The  servicer  shall  ensure  that  the  only  interest  that  capitalizes  at 
the  end  of  a  deferment  or  forbearance  period  is  the  interest  that  accrued 
during  the  deferment  or  forbearance  period. " 

This  change  control  provides  clarification  (and  seeks  confirmation  from  all 
servicers)  on  the  proper  interpretation  of  Requirement  5065.00,  such  that: 

5065.00:  The  servicer  shail  capitalize  aii  outstanding,  unpaid  interest 
(excluding  neg  am  and  non-capping'*‘)  at  the  end  of  a  capping  deferment 
or  forbearance  period* 

*Under  the  Income  Contingent  Repayment  (ICR)  or  Alternative  Neg  Am 
Repayment  Plan,  the  borrower's  monthly  payment  may  be  less  than  the  monthly 
interest  accrued  on  the  borrower's  loanfs).  This  situation  is  referred  to  as 
negative  amortization.  Annually  each  year,  interest  that  is  unpaid  while  the 
borrower's  loan(s)  negatively  amortizes  is  capitalized  up  to  the  capitalization  limit. 
The  capitalization  limit  is  ten  percent  of  the  original  principal  balance  on  each 
individual  loan.  The  original  principal  balance  is  the  principal  balance  outstanding 
on  a  loan  when  the  loan  first  enters  repayment.  The  ten  percent  limit  will  remain 
static  except  in  cases  of  new  disbursements,  disbursement  adjustments,  and 
cancellations. 


1 


Further,  FSA  has  become  aware  that  non-capping  interest  is  not  being  handled  as 
initially  designed*  Interest  accrued  while  in  a  non-capping  forbearance  should 
NEVER  EVER  capitalize*  FSA  is  aware  this  is  currently  not  captured  in  the  EA27  file 
and  that  will  also  be  addressed  in  a  future  CR. 

This  CR  has  been  modified  to: 

Remove  compliance/non-compliance  check  boxes 

Require  impact  Assessments  from  ali  contractors 

Clarified  Neg  Am  Capitaiization  event  timing 

Add  requirements  for  Never  Ever  Capitalizing 

Provide  a  Job  Aid  to  answer  questions  and  provide  scenarios 

Provide  final  Q&A  responses 

Servicer  Requirements: _ 

Requirement  Requirement 

_ 

5023<00  The  servicer  shall  capitalize  interest  that  accrues  due  to  a 

negatively  amortizing  ICR  Plan  or  a  negatively  amortizing 
Alternative  Repayment  Plan, 

5023*01  The  servicer  shall  capitalize  the  negatively  amortized 

interest  that  accrues  through  June  30  annually  with  a 
processing  date  of  July  31  and  effective  date  of  June  30* 
5023*02  Negatively  amortized  interest  is  capitalized  up  to  10 

percent  of  the  loan  balance  that  existed  at  the  time  the 

_ loan  entered  repayment* _ 

5023*03  For  loans  that  are  in  a  deferment  or  forbearance  at  the 

time  of  the  annual  capitalization,  the  servicer  will  delay 
capitalization  processing  date  until  the  end  of  the 
deferment  or  forbearance,  but  the  effective  date  should 

_ still  be  June  30. _ 

5023*04  Interest  is  deemed  "negative  amortization  interest"  or 

"negatively  amortized  interest"  if  it  accrues  because  the 
borrower's  repayment  plan  naturally  causes  more  interest 
to  accrue  than  the  borrower  pays.  Interest  accrued  during 
a  deferment  or  forbearance  is  NOT  considered  negative 
amortization  interest* 


Revised 

5065^00 


5065.01 

5066.00 

5066,01 

5066,02 

5066,03 

5066,04 


FROM:  The  servicer  shall  ensure  that  the  only  interest  that 
capitalizes  at  the  end  of  a  deferment  or  forbearance 
period  is  the  interest  that  accrued  during  the  deferment 
or  forbearance  period. 

TO:  The  servicer  shall  capitalize  all  outstanding,  unpaid 
interest  (excluding  neg  am"*"  and  non-capping)  at  the  end 
of  a  capping  deferment  or  forbearance  period. 

*Under  the  Income  Contingent  Repayment  (ICR)  or 
Alternative  Neg  Am  Repayment  Plan,  the  borrower's 
monthly  payment  may  be  less  than  the  monthly  interest 
accrued  on  the  borrower's  loan(s).  This  situation  is 
referred  to  as  negative  amortization.  Annually  each  year, 
interest  that  is  unpaid  while  the  borrower's  loan(s) 
negatively  amortizes  is  capitalized  up  to  the  capitalization 
limit.  The  capitalization  limit  is  ten  percent  of  the  original 
principal  balance  on  each  individual  loan.  The  original 
principal  balance  is  the  principal  balance  outstanding  on  a 
loan  when  the  loan  first  enters  repayment.  The  ten 
percent  limit  will  remain  static  except  in  cases  of  new 
disbursements,  disbursement  adjustments,  and 
cancellations. 

Interest  that  accrued  due  to  a  loan's  negative  amortization 
will  not  capitalize  at  the  end  of  a  deferment  or  forbearance 
except  as  permitted  in  requirement  5023.03. 

The  servicer  shall  ensure  that  capitalization  does  NOT 
occur  for  a  borrower  who  Is  on  the  Income  Based 
Repayment  (IBR)  Plan  If  the  borrower  is  has  a  partial 
financial  hardship  (PFH). 

This  requirement  overrides  any  other  capitalization 
requirement. 

Capitalization  of  unpaid  interest  should  occur  on  the  day 
after  the  borrower  leaves  the  IBR  plan  OR  no  longer  has  a 
PFH  except  as  provided  in  requirement  5066.04. 

For  a  borrower  who  is  repaying  under  IBR  and  receives  a 
deferment  or  forbearance  and  still  has  a  PFH  when  the 
deferment  period  ends,  unpaid  interest  is  not  capitalized  at 
the  end  of  the  deferment  or  forbearance. 

For  a  borrower  who  is  repaying  under  IBR,  receives  a 
deferment  or  forbearance,  and  loses  PFH  status  while  the 
deferment  or  forbearance  is  running,  unpaid  interest  is  not 
capitalized  until  the  end  of  the  deferment  or  forbearance. 
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5068.00 

The  servicer  shall  capitalize  federally  held  loans  only  as 
explicitly  authorized  in  this  requirement  (and  sub¬ 
requirements). 

5068.01 

When  referencing  a  federally  held  FFELP  Loan,  the 
following  FFELP  loans  in  the  Department's  portfolio  are 
included:  PUT,  Conduit,  and  reinstated  TPD  loans. 

5068.02 

When  referencing  a  forbearance,  all  forbearances  are 
included  except  for  a  non-capitalizing  administrative 
forbearance,  as  specified  in  34  CFR  685.205(b)(9)  and 
682.211(f)(ll). 

5068.03 

For  Direct  Subsidized  Loans  and  ED-held  FFEL  Subsidized 
Stafford  loans,  interest  is  capitalized  when  the  loan  exits 
forbearance. 

5068.04 

For  Direct  Unsubsidized  Loans  and  ED-held  FFEL 

Unsubsidized  Stafford  loans,  interest  is  capitalized  when 
the  loan  enters  repayment,  exits  deferment,  and  exits 
forbearance. 

5068.05 

For  Direct  PLUS  Loans  and  ED-held  FFEL  PLUS  loans, 
interest  is  capitalized  when  the  loan  exits  deferment  and 
exits  forbearance* 

5068.06 

For  Direct  Subsidized  Consolidation  Loans,  interest  is 
capitalized  when  the  loan  exits  forbearance. 

5068.07 

For  Direct  Unsubsidized  Consolidation  Loans,  interest  is 
capitalized  when  the  loan  exits  deferment  and  exits 
forbearance. 

5068.08 

For  Direct  PLUS  Consolidation  Loans,  interest  is  capitalized 
when  the  loan  exits  deferment  and  exits  forbearance* 

5068.09 

For  Direct  Consolidation  Loans  that  qualified  for  a  grace 
period  under  regulations  that  were  in  effect  for 
consolidation  applications  received  before  July  1,  2006, 
interest  on  the  unsubsidized  portion  of  the  loan  is  also 
capitalized  when  the  loan  enters  repayment. 

5069.00 

The  servicer  shall  ensure  that  if  a  borrower  enters  a  series 
of  consecutive  status  changes  that  would  otherwise  result 
in  interest  capitalization  (periods  of  back-to-back 
deferment  and  or  forbearance),  the  servicer  will  capitalize 
only  once,  at  the  end  of  the  final  status  change  if  there  is 
no  break  (payment  due)  between  the  events. 

Servicer  Require 
5069.01 

aments  (cont*) 

The  transition  fronn  grace  period  to  any  other  status,  including 
deferment  or  forbearance,  is  not  included  in  this  requirement. 

18001.03 

Servicers  may  use  the  allowable  60  day  administrative 
forbearance  for  loans  sold  or  transferred  if  the  borrower  is  less 
than  60  days  delinquent  on  the  loan  at  the  time  of  sale  or 
transfer.  This  administrative  forbearance  is  a  non-capping 
forbearance. 

Requirements  for  Interest  accrued  while  in  a  non-capping  forbearance  that  should 
NEVER  EVER  capitalize. 

5070.00 

Interest  accrued  while  loan  is  in  a  non-capping  forbearance 
shall  not  capitalize  at  the  end  of  the  non-capping  forbearance 

5071.00 

Interest  accrued  while  loan  is  in  a  non-capping  forbearance 
shall  never  capitalize 

5072.00 

Interest  accrued  while  loan  is  in  a  non-capping  forbearance 
shall  be  the  last  interest  category  to  be  satisfied  with  a 
payment 

5072.01 

When  payments  are  applied  to  interest  amounts  they  shall  be 
pay  down  interest  amounts  in  the  following  order: 

1.  NegAm 

2.  Regular  interest 

3.  Non-Capping 

5072.02 

Once  the  Neg  Am  and  Regular  interest  amounts  are  satisfied, 
payments  are  then  allocated  to  non-capping  interest  balances 
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Granite  State  Solution  Summary: 

(b)(5) 


Risks: 


•  N/A 


Assumptions: 


•  The  solution  will  be  implemented  on  a  go-forward  basis;  accounts  that 
have  retroactive  activity  processed  on  them  will  be  processed  using  the 
new  rules. 

•  Artifact  scenarios  will  be  provided  in  time  for  creation  during  testing, 

•  If  the  following  assumptions  are  not  correct,  this  will  cause  a  change  to 
the  solution  and  ROM: 

•  5023.02  -  Neg  Am  max  limits  are  tracked  separately  for  the  PAYE 
repayment  plan. 

•  5023.03  -  Neg  Am  caps  are  not  posted  during  periods  of  PFH. 

•  5065.00  -  Interest  accruing  during  "gap"  between  back  to  back 
periods  will  always  cap  at  the  next  capping  event. 

•  5066.00  -  Interest  accruing  during  a  Neg  Am  period  remains 
categorized  as  Neg  Am  if  a  borrower  enters  another  repayment 

_ plan  (including  periods  of  PFH). _ 
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ROM: 

(Hours/LOE  ONLY.  DO 
NOT  include  any  cost 
information.) 


Implementation  Hours:  193  -  249 


Labor  Category 


Function 


Hours 


(b)(4) 


Total 


193  -  249 


Proposed 

Delivery/Implementation 

Date: 

(mm/dd/yyyy) 

Alternative  Solution(s) 
Proposed: 

(If  Applicable) 


Servicer  Contact: 

Name: 

Phone  #: 

Email: 

1 

:b)(4);  (b)(6) 

^gsmr.org 
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Title  IV  Additional  Servicers  (TIVAS)  Impact  Analysis 


IMPACT  ANALYSIS  /  ROUGH  ORDER  OF  MAGNITUDE 


Change  Request  (GR) 


2785 


Issued  By  FSA:  2/170/2015 


CR  Title: 


1492  Requirements  Clarification 


TIVAS: 


n  Great  Lakes  □  Nelnet  □  PHEAA  X  Navient  (SLM) 


High  Level  Approach: 


See  attached  document  that  describes  our  current  compliance  position  or  how  we 
will  expend  development  hours  to  meet  these  requirements.  Such  hours  exclude 
test  and  contingency  hours  that  we  added  due  to  significant  uncertainty  with 
requirement  5023.3. _ 


Risks: 

Assumptions: 


ROM: 

(Hours  only) 


Unclear  requirement  necessitated  at  15%  contingency 


1.  FSA  has  proposed  an  impossible  implementation  that  is  not  achievable. 

2.  Ideal  implementation  is  May  2016  we  can  discuss  an  earlier  implementation 
date  between  late  February  2016  and  end  of  March  2016. 

3.  15%  contingency  hours  are  included  due  to  outstanding  questions  and  to  cover 
the  uncertainty  in  the  resolution  regarding  requirement  5023.03.  We  have 
asked  for  further  detail  and  explanation  regarding  payment  application  and 
presentment  post  the  7/31  NEG  Am  capping  date. 

4.  Significant  IT  testing  hours  are  required  on  this  complex.  This  is  consistent  with 
our  commercial  work. 


5,635  ROM  Hours 

Breakdown  of  ROM  hours  shown  below  or  on  the  attached  requirements  chart: 
CLASS  Finance  -  1,700  (see  attached  chart  that  aggregates  hrs  by  requirement) 
CLASS  Customer  Service  - 1,535  jSee  attached  Chart) 

CARES  Customer  Service  Module  -  500  (See  attached  Chart) 

Contingency  hours  per  assumption  -  600  hours  (Not  included  on  the  Chart) 

IT  Testing  (ETT)  -  1,300  ("'35%  of  Finance,  CS  and  CARES  hours) 


Contacts: 

(b)(4);  (b)(6) 

navient.com 

(b)(4);  (b)(6) 

IT  Program  Manager|(b)(4);  (b)(6) 

[ctJnavient.com 

:b)(4);  (b)(6) 

i3navient.com 

Proposed  Delivery 
Implementation  Date: 


5/31/2016 


Alternative 
Solution(s):  (If 
Applicable) 


1  I  P  a  g  e 
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CR  2785  Navient  Response 

The  ROM  hour  colunnn  includes  Developnnent  (coding)  hours  associated  with  the 
requirements  they  do  not  include  the  Test  Support. 


Requirement 

ID 

Requirement 

Describe  the  changes  you  must  make  to 
comply  or  state  “Already  Compliant” 

ROM  * 

5023.00 

The  servicer  shall  capitalize 
interest  that  accrues  due  to  a 
negatively  amortizing  ICR 

Plan  or  a  negatively 
amortizing  Alternative 
Repayment  Plan. 

5023.01 

The  servicer  shall  capitalize  the 
negatively  amortized  interest 
that  accrues  through  June  30 
annually  with  a  processing  date 
of  July  31  and  effective  date  of 
June  30. 

(b)(5) 

500 

Mrs. 

5023.02 

Negatively  amortized  interest  is 
capitalized  up  to  10  percent  of 
the  loan  balance  that  existed  at 
the  time  the  loan  entered 
repayment. 

Already  Compliant 

5023.03 

For  loans  that  are  in  a 
deferment  or  forbearance  at  the 
time  of  the  annual 
capitalization,  the  servicer  will 
delay  capitalization  until  the 
end  of  the  deferment  or 
forbearance. 

(b)(5) 

675 

Mrs. 
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5023,04 

Interest  is  deemed  “negative 
amortization  interest”  or 
“negatively  amortized  interest" 
if  it  accrues  because  the 
borrower’s  repayment  plan 
naturally  causes  more  interest 
to  accrue  than  the  borrower 
pays.  Interest  accrued  during  a 
deferment  or  forbearance  is 

NOT  considered  negative 
amortization  interest. 

Already  Compliant 

Revised 

5065.00 

The  servicer  shall  capitalize 
all  outstanding,  unpaid 
interest  (excluding  neg  am 
and  non-capping)  at  the  end 
of  a  capping  deferment  or 
forbearance  period. 

5065.01 

Interest  that  accrued  due  to  a 
loan's  negative  amortization  will 
not  capitalize  at  the  end  of  a 
deferment  or  forbearance 
except  as  permitted  in 
requirement  5023.03. 

Already  Compliant 

5066.00 

The  servicer  shall  ensure  that 
capitalization  does  NOT 
occur  for  a  borrower  who  is 
on  the  Income  Based 
Repayment  (IBR)  Plan  if  the 
borrower  is  has  a  partial 
financial  hardship  (PFH). 

5066.01 

This  requirement  overrides  any 
other  capitalization 
requirement. 

Already  Compliant 

5066.02 

Capitalization  of  unpaid  interest 
should  occur  on  the  day  after 
the  borrower  leaves  the  IBR 
plan  OR  no  longer  has  a  PFH 
except  as  provided  in 
requirement  5066.04. 

Already  Compliant 

5066.03 

For  a  borrower  who  is  repaying 
under  IBR  and  receives  a 
deferment  or  forbearance  and 
still  has  a  PFH  when  the 
deferment  period  ends,  unpaid 
interest  is  not  capitalized  at  the 
end  of  the  deferment  or 
forbearance. 

Already  Compliant 

CR2785  NAV  02-25-2015  [A  prepared 
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5066,04 

For  a  borrower  who  is  repaying 
under  IBR,  receives  a 
deferment  or  forbearance,  and 
loses  PFFI  status  while  the 
deferment  or  forbearance  is 
running,  unpaid  interest  is  not 
capitalized  until  the  end  of  the 
deferment  or  forbearance. 

Already  Compliant 

5067.00 

The  servicer  shall  recalculate 
the  borrower  payment^  re¬ 
disclose  the  payment 
schedule,  and  notify  the 
borrower  of  the  capitalization 
amount  at  each  occurrence 
of  capitalization. 

Already  Compliant 

5068.00 

The  servicer  shall  capitalize 
federally  held  loans  only  as 
explicitly  authorized  in  this 
requirement  (and  sub¬ 
requirements). 

Already  Compliant 

5068.01 

When  referencing  a  federally 
held  FFELP  Loan,  the  following 
FFELP  loans  in  the 

Department's  portfolio  are 
included:  PUT,  Conduit  and 
reinstated  TPD  loans. 

5068,02 

When  referencing  a 
forbearance,  all  forbearances 
are  included  except  for  a  non- 
capitalizing  administrative 
forbearance,  as  specified  in  34 
CFR  685.205(b)(9)  and 
682.211(0(11). 

5068.03 

For  Direct  Subsidized  Loans 
and  ED-held  FFEL  Subsidized 
Stafford  loans,  interest  is 
capitalized  when  the  loan  exits 
forbearance. 

5068.04 

For  Direct  Unsubsidized  Loans 
and  ED-held  FFEL 

Unsubsidized  Stafford  loans, 
interest  is  capitalized  when  the 
loan  enters  repayment,  exits 
deferment,  and  exits 
forbearance. 

5068.05 

For  Direct  PLUS  Loans  and 
ED-held  FFEL  PLUS  loans, 
interest  is  capitalized  when  the 
loan  exits  deferment  and  exits 
forbearance. 

5068.06 

For  Direct  Subsidized 
Consolidation  Loans,  interest  is 
capitalized  when  the  loan  exits 
forbearance. 
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5068,07 

For  Direct  Unsubsidized 
Consolidation  Loans,  interest  is 
capitalized  when  the  loan  exits 
deferment  and  exits 
forbearance. 

5068.08 

For  Direct  PLUS  Consolidation 
Loans,  interest  is  capitalized 
when  the  loan  exits  deferment 
and  exits  forbearance. 

5068.09 

For  Direct  Consolidation  Loans 
that  qualified  for  a  grace  period 
under  regulations  that  were  in 
effect  for  consolidation 
applications  received  before 

July  1 , 2006,  interest  on  the 
unsubsidized  portion  of  the  loan 
is  also  capitalized  when  the 
loan  enters  repayment. 

5069.00 

The  servicer  shall  ensure  that 
if  a  borrower  enters  a  series 
of  consecutive  status 
changes  that  would 
otherwise  result  in  interest 
capitalization  (periods  of 
back-to-back  deferment  and 
or  forbearance),  the  servicer 
will  capitalize  only  once,  at 
the  end  of  the  final  status 
change  if  there  is  no  break 
(payment  due)  between  the 
events. 

(b)(5) 

60  Hrs. 

5069.01 

The  transition  from  grace 
period  to  any  other  status, 
including  deferment  or 
forbearance,  is  not  included  in 
this  requirement. 

Already  Compliant 

18001.03 

Servicers  may  use  the 
allowable  60  day  administrative 
forbearance  for  loans  sold  or 
transferred  if  the  borrower  is 
less  than  60  days  delinquent  on 
the  loan  at  the  time  of  sale  or 
transfer.  This  administrative 
forbearance  is  a  non-capping 
forbearance. 

(b)(5) 

1180 

Hrs. 

5070.00 

Interest  accrued  while  loan  is 
in  a  non-capping  forbearance 
shall  not  capitalize  at  the  end 
of  the  non-capping 
forbearance 

Already  Compliant 

_ I 
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5071.00 

Interest  accrued  while  loan  is 
in  a  non -cap  ping  forbearance 
shall  never  capitalize 

(b)(5) 

1200 

Hrs. 

5072.00 

Interest  accrued  while  loan  is 
in  a  non-capping  forbearance 
shall  be  the  last  interest 
category  to  be  satisfied  with 
a  payment 

120 

Hrs. 

5072.01 

When  payments  are  applied  to 
interest  amounts  they  shall  be 
pay  down  interest  amounts  in 
the  following  order: 

1.  Neg  Am 

2.  Regular  interest 

3.  Non-Capping 

See  above 

5072.02 

Once  the  Neg  Am  and  Regular 
interest  amounts  are  satisfied, 
payments  are  then  allocated  to 
non-capping  interest  balances 

See  above 

(b)(4);  (b)(e) 
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EDUCATION  LOAN 
SERVICING 
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Title  IV  Additional  Servicers  (TIVAS)  Impact  Analysis 


IMPACT  ANALYSIS  /  ROUGH  ORDER  OF  MAGNITUDE 


Change  Request  (CR)  #: 

2785 

CR  Title: 

Requirement  Clarification  for  CR  1492 

TIVAS: 

n  Great  X  Nelnet  [  PHEAA 

Lakes 

Sallie  Mae 

FEDERAL  LOAN  SERVICER 


LOWEST  DFFAUL=  RATES  FOR  7m  i  ?r:lS 


(^e  I  n  e  t. 

EDUCATION  LOAN 
SERVICING 


Federal  Student  A  id 


High  Level  Approach: 


In  the  last  quarter  of  2011,  the  Departnnent  drafted  a  change  control 
(CR  #  1492)  to  standardize  the  capitalization  practice  for  the  federal 
loan  servicers  that  service  its  portfolio.  In  FY  2012,  each  federal  loan 
servicer  implemented  the  appropriate  system  enhancement  to  comply 
with  the  change  control. 

During  the  implementation  of  CR1492,  servicers  may  have  interpreted 
requirement  5065.00  as  intending  to  exclude  all  outstanding  unpaid 
interest  from  a  deferment  or  forbearance  cap  (other  than  that  interest 
which  accrued  during  the  deferment  or  forbearance  period)  rather 
than  including  all  outstanding,  unpaid  interest  (excluding  neg  am*)  at 
the  end  of  a  capping  deferment  or  forbearance. 

5065.00  "The  servicer  shall  ensure  that  the  only  Interest  that 
capitalizes  at  the  end  of  a  deferment  or  forbearance  period  is 
the  interest  that  accrued  during  the  deferment  or  forbearance 
period. " 

This  change  control  provides  clarification  (and  seeks  confirmation  from 
all  servicers)  on  the  proper  interpretation  of  Requirement  5065.00, 
such  that: 


5065.00:  The  servicer  shall  capitalize  all  outstanding,  unpaid 
f'nterest  (excluding  neg  am  and  non-capping*)  at  the  end  of  a 
capping  deferment  or  forbearance  period. 

*Under  the  Income  Contingent  Repayment  (ICR)  or  Alternative  Neg 
Am  Repayment  Plan,  the  borrower's  monthly  payment  may  be  less 
than  the  monthly  interest  accrued  on  the  borrower's  loan(s).  This 
situation  is  referred  to  as  negative  amortization.  Annually  each  year, 
interest  that  is  unpaid  while  the  borrower's  loan(s)  negatively 
amortizes  is  capitalized  up  to  the  capitalization  limit.  The  capitalization 
limit  is  ten  percent  of  the  original  principal  balance  on  each  individual 
loan.  The  original  principal  balance  is  the  principal  balance 
outstanding  on  a  loan  when  the  loan  first  enters  repayment.  The  ten 
percent  limit  will  remain  static  except  in  cases  of  new  disbursements, 
disbursement  adjustments,  and  cancellations. 

Further,  FSA  has  become  aware  that  non-capping  interest  is  not  being 
handled  as  initially  designed.  Interest  accrued  while  in  a  non-capping 
forbearance  should  NEVER  EVER  capitalize.  FSA  is  aware  this  is 
currently  not  captured  in  the  EA27  file  and  that  will  also  be  addressed 
in  a  future  CR. 


Servicer  Requirements: 


Requirement 
4* - 


Requirement 


IttdiMIt — 

■.  FOR  ?n- 


5023 


The  servicer  shall  capitalize  interest  that  accrues  due  to 
a  negatively  amortizing  ICR  Plan  or  a  negatively 


(^e  I  n  e  t. 

EDUCATION  LOAN 
SERVICING 


Federal  Student  A  id 


Nelnet  Solution  Summary: 

(b)(5) 


•  5023.03  -  Nelnet  is  already  compliant, 

•  5023.04  -  Nelnet  is  already  compliant, 

(bXS) 


•  5065.01  -  Nelnet  is  already  compliant. 

•  5066.00  -  Nelnet  is  already  compliant. 

•  5066.01  -  Nelnet  is  already  compliant. 

•  5066.02  -  Nelnet  is  already  compliant. 

•  5066.03  -  Nelnet  is  already  compliant. 

•  5066.04  -  Nelnet  is  already  compliant. 

(b)(5) 


5068.00  -  Nelnet  is  already  compliant. 
5068.01  -  Nelnet  is  already  compliant. 
5068.02  -  Nelnet  is  already  compliant. 
5068.03  -  Nelnet  is  already  compliant. 
5068.04  -  Nelnet  is  already  complia 
5068.05 — Nelnet  is  already  compliant. 


FEDERAL  LOAN  SERVICER 


L'" 


-;T  DEFAULT  RATES  FOR  201?  &  2013 


5068.06  -  Nelnet  is  already  compliant. 
5068.07  -  Nelnet  is  already  compliant. 


(^e  I  n  e  t. 

EDUCATION  LOAN 
SERVICING 


Federal  Student  A  id 


Risks; 

Assumptions: 


#1 


FEDERAL  LOAN  SERVICER 


(^e  I  n  e  t. 

EDUCATION  LOAN 
SERVICING 


Federal  Student  A  id 


ROM: 

(Hours/LOE  ONLY.  DO 
NOT  include  any  cost 
information.) 


5023.01 


(b)(5) 


(b)(5) 


5067.00 


(b)(5) 


5070.00/5071.00  - 


(b)(5) 


•  5023.02- 

(b)(4) 

(b)(5) 

•  Revised  5065.00  - 

(b)(4) 

Operations 

•  5072.00-5072.02- 


(b)(5) 


(b)(4) 


Artifact  Creation 


Nelnet  IT  Hours 


(b)(4) 


Nelnet  Operational  Hours 
Nelnet  Total  Hours  -1(b)(4) 


(b)(4) 


FEDERAL  LOAN  SERVICER 


DFFAUI.T  ^ATFn  FOR  2012  i 


(^e  I  n  e  t. 

EDUCATION  LOAN 
SERVICING 


Federal  Student  A  id 


Proposed 

Delivery/Implementation 

Date; 

(mm/dd/yyyy) 


07/31/2015 


Alternative  Solution(s] 
Proposed: 

(If  Applicable) 


Servicer  Contact: 


Name: 

Phone  #: 

Email: 

(b)(4);  (b)(6) 

3nelnet.net 

1 

1  1 

1 

FEDERAL  LOAN  SERVICER 


■OwE^T  DFFAUL=  RATFn  FOR  /pl?  L  ;f:i- 


Not-for  Profit  (NFP)  Impact  Analysis 


IMPACT  ANALYSIS  /  ROUGH  ORDER  OF  MAGNITUDE 


Change  Request  (CR)  #: 


2785 


CR  Title: 


1492  Requirement  Clarification 


Not-for-Profit: 


VSAC  Federal  Loans 


High  Levei  Approach: 

Description  of  Change  Requested  (Requirements): 


Requirement  U 

Requirement 

5023.00 

The  servicer  shaii  capitaiize  interest  that  accrues  due  to  a  negativeiy  amortizing 
iCR  Plan  or  a  negatively  amortizing  Alternative  Repayment  Plan. 

5023.01 

The  servicer  shall  capitalize  the  negatively  amortized  interest  that  accrues 
through  June  30  annually  with  a  processing  date  of  July  31  and  effective  date  of 

June  30. 

5023.02 

Negatively  amortized  interest  is  capitalized  up  to  10  percent  of  the  loan  balance 
that  existed  at  the  time  the  loan  entered  repayment. 

5023.03 

For  loans  that  are  in  a  deferment  or  forbearance  at  the  time  of  the  annual 

capitalization,  the  servicer  will  delay  capitalization  processing  date  until  the  end 
of  the  deferment  or  forbearance,  but  the  effective  date  should  still  be  June  30, 

5023.04 

Interest  is  deemed  "negative  amortization  interest"  or  "negatively  amortized 
interest"  if  it  accrues  because  the  borrower's  repayment  plan  naturally  causes 
more  interest  to  accrue  than  the  borrower  pays.  Interest  accrued  during  a 
deferment  or  forbearance  is  NOT  considered  negative  amortization  interest. 

Revised  5065.00 

FROM:  The  servicer  shall  ensure  that  the  only  interest  that  capitalizes  at  the 
end  of  a  deferment  or  forbearance  period  is  the  interest  that  accrued  during 
the  deferment  or  forbearance  period. 

TO:  The  servicer  shall  capitalize  all  outstanding,  unpaid  interest  {excluding  neg 
am*  and  non-capping)  at  the  end  of  a  capping  deferment  or  forbearance 
period. 

*Underthe  Income  Contingent  Repayment  (ICR)  or  Alternative  Neg  Am 

Repayment  Plan,  the  borrower's  monthly  payment  may  be  less  than  the  monthly 
interest  accrued  on  the  borrower's  loanfs).  This  situation  is  referred  to  as 
negative  amortization.  Annually  each  year,  interest  that  is  unpaid  while  the 
borrower's  loan(s)  negatively  amortizes  is  capitalized  up  to  the  capitalization 
limit.  The  capitalization  limit  is  ten  percent  of  the  original  principal  balance  on 
each  individual  loan.  The  original  principal  balance  is  the  principal  balance 
outstanding  on  a  loan  when  the  loan  first  enters  repayment.  The  ten  percent 
limit  will  remain  static  except  in  cases  of  new  disbursements,  disbursement 
adjustments,  and  cancellations. 

5065.01 

Interest  that  accrued  due  to  a  loan's  negative  amortization  will  not  capitalize  at 
the  end  of  a  deferment  or  forbearance  except  as  permitted  in  requirement 

5023.03. 

5066.00 

The  servicer  shall  ensure  that  capitalization  does  NOT  occur  for  a  borrower  who 
is  on  the  Income  Based  Repayment  (IBR)  Plan  if  the  borrower  is  has  a  partial 
financial  hardship  (PFH). 

5066.01 

This  requirement  overrides  any  other  capitalization  requirement. 

5066.02 

Capitalization  of  unpaid  interest  should  occur  on  the  day  after  the  borrower 
leaves  the  IBR  plan  OR  no  longer  has  a  PFH  except  as  provided  in  requirement 

5066.04. 

5066.03 

For  a  borrower  who  is  repaying  under  IBR  and  receives  a  deferment  or 
forbearance  and  still  has  a  PFH  when  the  deferment  period  ends,  unpaid  interest 
is  not  capitalized  at  the  end  of  the  deferment  or  forbearance. 
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5066.04 


For  a  borrower  who  is  repaying  under  IBR,  receives  a  deferment  or  forbearance, 
and  loses  PFH  status  while  the  deferment  or  forbearance  is  running,  unpaid 
interest  is  not  capitalized  until  the  end  of  the  deferment  or  forbearance. 


5067.00 

The  servicer  shall  recalculate  the  borrower  payment,  re-disclose  the  payment 
schedule,  and  notify  the  borrower  of  the  capitalization  amount  at  each 
occurrence  of  capitalization. 

5068.00 

The  servicer  shall  capitalize  federally  held  loans  only  as  explicitly  authorized  in 
this  requirement  (and  sub-requirements). 

5068.01 

When  referencing  a  federally  held  FFELP  Loan,  the  following  FFELP  loans  in  the 
Department's  portfolio  are  included:  PUT,  Conduit,  and  reinstated  TPD  loans. 

5068.02 

When  referencing  a  forbearance,  all  forbearances  are  included  except  for  a  non- 
capitalizing  administrative  forbearance,  as  specified  in  34  CFR  685, 205(b)(9)  and 
682,211(f)(ll). 

5068.03 

For  Direct  Subsidized  Loans  and  ED-held  FFEL  Subsidized  Stafford  loans,  interest 
is  capitalized  when  the  loan  exits  forbearance. 

5068.04 

For  Direct  Unsubsidized  Loans  and  ED-held  FFEL  Unsubsidized  Stafford  loans, 
interest  is  capitalized  when  the  loan  enters  repayment,  exits  deferment,  and 

exits  forbearance. 

5068.05 

For  Direct  PLUS  Loans  and  ED-held  FFEL  PLUS  loans,  interest  is  capitalized  when 

the  loan  exits  deferment  and  exits  forbearance. 

5068.06 

For  Direct  Subsidized  Consolidation  Loans,  interest  is  capitalized  when  the  loan 

exits  forbearance. 

5068.07 

For  Direct  Unsubsidized  Consolidation  Loans,  interest  is  capitalized  when  the 

loan  exits  deferment  and  exits  forbearance. 

5068.08 

For  Direct  PLUS  Consolidation  Loans,  interest  is  capitalized  when  the  loan  exits 

deferment  and  exits  forbearance. 

5068.09 

For  Direct  Consolidation  Loans  that  qualified  for  a  grace  period  under  regulations 
that  were  in  effect  for  consolidation  applications  received  before  July  1,  2006, 
interest  on  the  unsubsidized  portion  of  the  loan  is  also  capitalized  when  the  loan 
enters  repayment. 
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5069.01 

The  transition  from  grace  period  to  any  other  status,  including  deferment  or 
forbearance,  is  not  included  in  this  requirement- 

18001.03 

Servicers  may  use  the  allowable  60  day  administrative  forbearance  for  loans  sold 
or  transferred  if  the  borrower  is  less  than  60  days  delinquent  on  the  loan  at  the 
time  of  sale  or  transfer.  This  administrative  forbearance  is  a  non-capping 

forbearance. 

Requirements  for  Interest  accrued  while  in  a  non-capping  forbearance  that  should  NEVER  EVER  capitalize. 


5070.00 

Interest  accrued  while  loan  is  in  a  non-capping  forbearance  shall  not  capitalize 
at  the  end  of  the  non-capping  forbearance 

5071.00 

Interest  accrued  while  loan  is  in  a  non-capping  forbearance  shall  never 
capitalize 

5072.00 

Interest  accrued  while  loan  is  in  a  non-capping  forbearance  shall  be  the  last 
interest  category  to  be  satisfied  with  a  payment 

5072.01 

When  payments  are  applied  to  interest  amounts  they  shall  be  pay  down  interest 
amounts  in  the  following  order: 

1 .  Neg  Ann 

2.  Regular  interest 

3.  Non-Capping 

5072.02 

Once  the  Neg  Am  and  Regular  interest  amounts  are  satisfied,  payments  are  then 
allocated  to  non-capping  interest  balances 
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When  providing  Assessments,  please  assess  each  requirement  with  detail  on  what  you  will  need  to  change  and 
provide  the  ROM  for  that  change. 


Requirement 

ID 

Requirement 

Describe  the  changes  you  must  make  to 
comply  or  state  "Already  Compliant" 

ROM 

5023.00 

The  servicer  shall  capitalize  interest  that  accrues 
due  to  a  negatively  amortizing  ICR  Plan  or  a 
negatively  amortizing  Alternative  Repayment 

Plan. 

(b)(5) 

Nelnet  as 

our  System 
provider  will 
do  the  work; 

hours 

included  in 

Nelnet's 

ROM 

5023.01 

The  servicer  shall  capitalize  the  negatively 
amortized  interest  that  accrues  through  June  30 
annually  with  a  processing  date  of  July  31  and 

effective  date  of  June  30. 

5023.02 

Negatively  amortized  interest  is  capitalized  up  to 

10  percent  of  the  loan  balance  that  existed  at  the 
time  the  loan  entered  repayment. 

Nelnet  as 

our  System 
provider  will 
do  the  work; 

hours 

included  in 

Nelnet's 

ROM 

5023.03 

For  loans  that  are  in  a  deferment  or  forbearance  at 

the  time  of  the  annual  capitalization,  the  servicer 
will  delay  capitalization  until  the  end  of  the 

deferment  or  forbearance. 

•  VSAC  is  already  compliant. 

5023.04 

Interest  is  deemed  "negative  amortization 
interest"  or  "negatively  amortized  interest"  if  it 
accrues  because  the  borrower's  repayment  plan 
naturally  causes  more  interest  to  accrue  than  the 
borrower  pays.  Interest  accrued  during  a 

deferment  or  forbearance  is  NOT  considered 

negative  amortization  interest. 
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•  VSAC  IS  already  compliant. 

Revised 

5065.00 

The  servicer  shall  capitalize  all  outstanding, 
unpaid  interest  (excluding  neg  am  and  non- 
capping)  at  the  end  of  a  capping  deferment  or 
forbearance  period. 

5065.00 

The  servicer  shall  capitalize  all  outstanding,  unpaid 
interest  (excluding  neg  am*  and  non-capping}  at 
the  end  of  a  capping  deferment  or  forbearance 
period. 

*Under  the  Income  Contingent  Repaynnent  (ICR)  or 
Alternative  Neg  Am  Repayment  Plan,  the  borrower's 
monthly  payment  may  be  less  than  the  monthly  interest 
accrued  on  the  borrower’s  loan(s).  This  situation  is 
referred  to  as  negative  amortization.  Annually  each  year, 
interest  that  is  unpaid  while  the  borrower's  loan(s) 
negatively  amortizes  is  capitalized  up  to  the 
capitalization  limit.  The  capitalization  limit  is  ten  percent 
of  the  original  principal  balance  on  each  individual  loan. 
The  original  principal  balance  is  the  principal  balance 
outstanding  on  a  loan  when  the  loan  first  enters 
repayment.  The  ten  percent  limit  will  remain  static 
except  in  cases  of  new  disbursements,  disbursement 
adjustments,  and  cancellations. 

(b)(5) 

Nelnet  as 

our  System 
provider  will 
do  the  work; 

hours 

included  in 

Nelnet's 

ROM 

5065.01 

Interest  that  accrued  due  to  a  loan's  negative 
amortization  will  not  capitalize  at  the  end  of  a 
deferment  or  forbearance  except  as  permitted 
in  requirement  5023.03. 

•  VSAC  is  already  compliant. 

5066.00 

The  servicer  shall  ensure  that  capitalization  does 

NOT  occur  for  a  borrower  who  is  on  the  Income 

Based  Repayment  (IBR)  Plan  if  the  borrower  is  has 
a  partial  financial  hardship  (PFH). 

•  VSAC  is  already  compliant. 

5066.01 

This  requirement  overrides  any  other  capitalization 
requirement. 

*  VSAC  is  already  compliant. 

5066.02 

Capitalization  of  unpaid  interest  should  occur  on 
the  day  after  the  borrower  leaves  the  IBR  plan  OR 
no  longer  has  a  PFH  except  as  provided  in 
requirement  5066.04. 

•  VSAC  is  already  compliant. 

5066.03 

For  a  borrower  who  is  repaying  under  IBR  and 

receives  a  deferment  or  forbearance  and  still  has  a 

PFH  when  the  deferment  period  ends,  unpaid 
interest  is  not  capitalized  at  the  end  of  the 

deferment  or  forbearance. 

•  VSAC  is  already  compliant. 
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5066.04 

For  a  borrower  who  is  repaying  under  IBR,  receives 
a  deferment  or  forbearance,  and  loses  PFH  status 
while  the  deferment  or  forbearance  is  running, 
unpaid  interest  is  not  capitalized  until  the  end  of 

the  deferment  or  forbearance. 

•  VSAC  is  already  compliant. 

5067.00 

The  servicer  shall  recalculate  the  borrower 

payment,  re-dlsclose  the  payment  schedule,  and 
notify  the  borrower  of  the  capitalization  amount 
at  each  occurrence  of  capitalization. 

(b)(5) 

Nelnet  as 

our  System 
provider  will 
do  the  work; 

hours 

included  in 

Nelnet's 

ROM 

5068.00 

The  servicer  shall  capitalize  federally  held  loans 
only  as  explicitly  authorized  In  this  requirement 
(and  sub-requirements). 

•  VSAC  is  already  compliant. 

5068.01 

When  referencing  a  federally  held  FFELP  Loan,  the 
following  FFELP  loans  in  the  Department's 
portfolio  are  included:  PUT,  Conduit,  and 

reinstated  TPD  loans. 

•  VSAC  is  already  compliant. 

5068,02 

When  referencing  a  forbearance,  ail  forbearances 
are  included  except  for  a  non-capitalizing 
administrative  forbearance,  as  specified  in  34  CFR 
685.205(b)(9)  and  682.211(f)(ll). 

•  VSAC  is  already  compliant. 

5068,03 

For  Direct  Subsidized  Loans  and  ED-held  FFEL 

Subsidized  Stafford  loans,  interest  is  capitalized 

when  the  loan  exits  forbearance. 

•  VSAC  is  already  compliant. 

5068.04 

For  Direct  Unsubsidized  Loans  and  ED-held  FFEL 

Unsubsidized  Stafford  loans,  interest  is  capitalized 
when  the  loan  enters  repayment,  exits  deferment, 

and  exits  forbearance. 

•  VSAC  is  already  compliant. 
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5068.05 

For  Direct  PLUS  Loans  and  ED-held  FFEL  PLUS 

loans,  interest  is  capitalized  when  the  loan  exits 

deferment  and  exits  forbearance. 

•  VSAC  is  already  compliant. 

5068,06 

For  Direct  Subsidized  Consolidation  Loans,  interest 
is  capitalized  when  the  loan  exits  forbearance. 

•  VSAC  is  already  compliant. 

5068.07 

For  Direct  Unsubsidized  Consolidation  Loans, 
interest  is  capitalized  when  the  loan  exits 

deferment  and  exits  forbearance. 

•  VSAC  is  already  compliant. 

5068,08 

For  Direct  PLUS  Consolidation  Loans,  interest  is 
capitalized  when  the  loan  exits  deferment  and  exits 

forbearance. 

•  VSAC  is  already  compliant. 

5068.09 

For  Direct  Consolidation  Loans  that  qualified  for  a 
grace  period  under  regulations  that  were  in  effect 
for  consolidation  applications  received  before  July 

1,  2006,  interest  on  the  unsubsidized  portion  of  the 
loan  is  also  capitalized  when  the  loan  enters 
repayment. 

•  VSAC  is  already  compliant. 

5069.00 

The  servicer  shall  ensure  that  if  a  borrower  enters 

a  series  of  consecutive  status  changes  that  would 
otherwise  result  in  interest  capitalization  (periods 
of  back-to-back  deferment  and  or  forbearance], 
the  servicer  will  capitalize  only  once,  at  the  end  of 
the  final  status  change  if  there  is  no  break 
(payment  due)  between  the  events. 

•  VSAC  is  already  compliant. 
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5069.01 

The  transition  from  grace  period  to  any  other 
status,  including  deferment  or  forbearance,  is 
not  included  in  this  requirement. 

•  VSAC  is  already  compliant. 

18001.03 

Servicers  may  use  the  allowable  60  day 

administrative  forbearance  for  loans  sold  or 

transferred  if  the  borrower  is  less  than  60  days 
delinquent  on  the  loan  at  the  time  of  sale  or 

transfer.  This  administrative  forbearance  is  a 

non-capping  forbearance. 

•  VSAC  is  already  compliant. 

5070.00 

Interest  accrued  while  loan  is  in  a  non-capping 
forbearance  shall  not  capitalize  at  the  end  of 
the  non-capping  forbearance 

(b)(5) 

Nelnet  as 

our 

System 

provider 

will  do  the 

work; 

hours 

included  in 

Nelnet's 

ROM 

5071.00 

Interest  accrued  while  loan  is  in  a  non-capping 
forbearance  shall  never  capitalize 

•  See  5070.00 

5072.00 

Interest  accrued  while  loan  is  in  a  non-capping 
forbearance  shall  be  the  last  interest  category 
to  be  satisfied  with  a  payment 

(b)(5) 

5072.01 

When  payments  are  applied  to  interest 
amounts  they  shall  be  pay  down  interest 
amounts  in  the  following  order: 

1.  Neg  Am 

2.  Regular  interest 

3.  Non-Capping 

•  See  5070.00 

5072.02 

Once  the  Neg  Am  and  Regular  interest  amounts 
are  satisfied,  payments  are  then  allocated  to 
non-capping  interest  balances 

•  See  5070.00 

Risks: 


(b)(5) 
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Assumptions: 


ROM: 

(Hours/LOE  ONLY.  DO 
NOT  include  any  cost 
information.) 


Training: 


(b)(5) 


General  administration  and  oversight: 


(b)(5) 


Artifact  creation  \  submission: 


(b)(5) 


[115  hours  total] 


Proposed 

Delivery/Implementation 

Date: 

(mm/dd/yyyy) 


07/31/2015 
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Alternative  Solution(s) 
Proposed: 

(if  Applicable) 


None 


Servicer  Contact: 


(b)(4):  (b)(e) 


Name: 

Phone  #: 

Email:  vsac.org 

(b)(6) 
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Title  IV  Additional  Servicers  (TIVAS)  Impact  Analysis 


IMPACT  ANALYSIS /ROUGH  ORDER  OF  MAGNITUDE 


Change  Request  (CR)  #: 
CR  Title: 


CR2785 


Requirement  Clarification  for  CR1492 


TIVAS: 

High  Levei  Approach: 


XI  Great  Lakes  |XI  Nelnet 


□  PHEAA 


I  I  Sallie  Mae 


New/Revised  Requirements 

Requirement  5065.00 

No  system  changes  required  to  support  revised  requirement  5065,0. 


Requirements  5070.00,  5070.01 


(0  hours) 


(b)(5) 


Existing  Capping  Requirements 

Requirement  5023.02 


(b)(5) 


1 


Risks: 


None 


Assumptions: 


None 


ROM: 

(Hours/LOE  ONLY.  DO 
NOT  include  any  cost 
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:  13 

I  14 

i  15 

i  16 

17 

IB 

19 

20 

Examples  •  based  on  test  scenarios  for  5023  and  5065 


HOME 


Example  #1 


Neg  Am  Capping 


I  HOME  I 


(b)(5) 


Example  #5  Back  to  Back  Entitlement 


Question 


HOME 


Submitted 

Question  #  By 


1 

Mohela 

2 

Mohela 

3 

Mohela 

4 

Mohela 

5 

Mohela 

6 

Mohela 

7 

Mohela 

8 

Mohela 

9 

Mohela 

10 


(b)(5) 


FSA  Responses  /  Action 


Mohela 


11 

Great  Lakes 

12 

Great  Lakes 

13 

Fed Loan 

14 

FedLoan 

15 

Fed Loan 

n 

Servicer 

Topic 

Req, 

1 

WOHELA 

6€-day  Non-Capping 

Job  Aid 

2 

Aspire 

SO-dev'  Non-Capping 

Job  Aid 

3 

Graad  Lakss 

60-cjay  Non-Capping 

Job  Aid  P3 

4 

WavlerU 

SO-dey  Non-Capping 

Job  Aid  Examgile  3 

5 

PHEAA 

EC-day  Non-Capping 

Job  Aid  Exanvift  3 

Great  Lekee 

60-day  Non-Capping 

Job  A»d  P23  (1^9 

7 

Graal  Lak4s 

Disaster  Forti 

Ganaral 

e 

AEfiire 

Disaster  Ferb 

Job  Aid 

g 

NSnel 

EA27 Changes 

5023 

10 

Mein  el 

EAST  Changes 

General 

11 

Nevient 

EAZ7 Changes 

13 

Melnsi 

IDR  Capping  7's 

5066 

13 

Great  Lekes 

■DR  Capping  ?'s 

5066.01 

14 

Great  Lakes 

IDR  Capping  ?'s 

5066, 01 

IS 

Mein  el 

iDR  Capping  ?'t 

5072 

16 

Great  Lekes 

IDR  Capping  7's 

5072.01 

17 

Mavi^m 

IDR  Capping  7"s 

General 

Clarification  Qugstions 


FSA  Response 


(b)(5) 


le 

Navisnl 

■DFi:  Capping  I'i 

Gonefal 

19 

PHEM 

|[>R  Capping  ?'s 

JcA  Aid  Example  S 

la 

Gmad  Lakes 

IDR  Capping 

Job  Aid  PZO 

11 

Aspire 

IDFt  Capping  7's 

12 

Implementatian  Approach 

5065  {Jcb  Aid  Exampk  S] 

23 

Aspine 

implennentatisn  Approach 

General 

Z4 

PHEM 

Implementation  Approach 

iPVlementaDiorv  Plan 

23 

A^ire 

implementatiort  Approach 

General 

26 

Aspire 

Implemerrtation  Approach 

General 

27 

Me4nel 

Int  Aiccniel/  Cap  $ 

Jcb  Aid  Example  4 

;  ze 

Naviem 

Int  Ajccnia  1/  Cap  $ 

Job  Aid  Example  $ 

29 

Navlenl 

Int  Ajccniel/  Cap  $ 

Job  Aid  Example  7 

I  30 

Grearl  Lakes 

int  Accrual/  Cap$ 

Jcb  Aid  P7 

31 

Neinel 

Int  Accmel/  Cap  $ 

Job  Aid  P7 

32 

PHEAA 

Int  Accrual/  Cap  3 

Job  Aid  Quufljon  1^15 

33 

Aspire 

Int  Accrual/  Cap  $ 

5065 

34 

Meinfil 

Int  Accrual/  Cap  $ 

S023.04  fJcti  Aid  11 

PHEWV 

IntActnual/  Cap$ 

PH  EM 

Int  Aiccnial/  Cap  $ 

17 

PHEAA 

Int  Aiccnja  1/  Cap  $ 

le 

PHEAA 

In4  Accrual/  Cap  $ 

19 

PHEAA 

Int  Accrual/  Cap  $ 

Nsvient 

lr>t  Accrual/ Cap  $ 

soes 

41 

Nawient 

Int  Accrual/  Cap  $ 

42 

Navient 

Int  Accrual/ Cap  $ 

43 

Hslnel 

Nag  Am  Capping  prdca»ing  -vs-  effectiva  date 

5023 

44 

ASpItti 

Nag  Am  Capping  praca&sing  -v$-  effective  date 

5023 

45 

Ugh?! 

Nag  Am  Capping  proDassinig  -vs-  effective  date 

5023.01 

46 

Havlenl 

Nag  Am  Capping  processit^g  -vs-  effective  date 

5023.01 

47 

Ne^nel 

Neg  Am  Capping  pro«s4ing  -vs-  effective  date 

S023.03 

4B 

Havtenl 

Nag  Am  Capping  processing  -vs-  effective  date 

Job  Aid  Example  1 

49 

Haviani 

Nag  Am  Capping  processing  -vs-  effective  date 

Job  Aid  Example  2 

5C 

haviani 

Nag  Am  Capping  pracassinig  -vs-  effective  date 

Job  Aid  Example  3 

E.1 

PHEAA 

Nag  Am  Capping  processing  -vs-  effective  date 

5023 

PHEAA. 

Nes  Am  Capping  proce^tnig  effectke  date 

5023 

53 

PH  EM 

Neg  Am  Capping  proressing  -vs-  effective  date 

5023 

54 

PHEAA 

Neg  Am  Capping  pracessing  -vs-  effective  date 

5023 

55 

PHEAA 

Neg  Am  Capping  pratessing -vs-  effective  date 

5023 

5C 

OomeirStone 

Neg  Am  Capping  pracessirtg  -vs-  effective  date 

S023 

57 

Cnmaf  Stone 

Heg  Am  Capping  processing  ^vs-  effective  date 

5025 

5B 

Comw  Stone 

Neg  Am  Capping  processing  -vs-  effective  date 

JoO  Aid  Exsmcile  2 

59 

Nelnet 

Additional  Q^uestion  After  Clarification  Meeting 

Jdb  Aid  EKampIo  5 

60 

Nelnet 

Additional  Question  After  Clarification  Meeting 

Job  Aid  Exanvle  4 

B1 

Nelnet 

Additional  Cinestion  After  Clarification  Meeting 

Q  fi  A45 

Nelnet 

Additional  Question  After  Clarification  Meeting 

QiA5G 

63 

Lakes 

Additional  Question  After  Clarification  Meeting 

Jot>Aid  p.  19 

54 

Greet  Lakes 

Additional  Question  After  Clarification  Meeting 

Job  Aid  p.10 

Capitalizatbn  Job 
Aid_022315 


HOME 


HOME 


HOME 


From: 

Sent: 

To: 

Cc: 

Kim 

Subject: 

Practices 

Attachments: 


Jackson,  Lateata 

27  Oct  2014  09:58:44  -0500 

Battle,  Cynthia;Foss,  Ian 

Oldre,  Lisa;Strudgeon,  George;Kim,  Bora;Leavitt,  Katharine;Meadows, 
CR  2785  -  Requirements  Clarifications  for  Interest  Capitalization 
CR2785  Questions.docx 


Below  are  the  Nelnet  scenarios  we  requested  and  additional  questions  from  PHEAA. 
Please  tell  me  if  you  would  like  me  to  set-up  a  meeting  to  draft  the  responses  or  if  you 
would  like  to  simply  respond  via  email. 


Nelnet  scenarios  as  requested  by  FSA: 


Federal  Student  A  id 

A*  c<i(et  tAt  u  ■  0FPA«Ti*f  HT  tr  lowcAtio^ 

PHEAA  Scenarios  received: 


PfiOiJD  irf 

awCIHCaN  wind* 


(b)(5) 


La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U*S.  Department  of  Education 

desk  -  (202)377-3269 

a 


Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 

Saint  Francis  de  Sales  C.O. 


Req  # 

Requirement 

Nelnet  Questions  9/17/14 

Additional  Research  and  Examples 

5023.00 

The  servicer  shall  capitalize  interest  that 
accrues  due  to  a  negatively  amortizing  ICR 
Plan  or  a  negatively  amortizing  Alternative 
Repayment  Plan. 

5023.01 

The  servicer  shall  capitalize  the  negatively 
amortized  interest  that  accrues  through 

June  30  annually  with  an  effective  date  of 

July  31. 

(b)(5) 

(b)(5) 


5023.02  Negatively  amortized  interest  is  capitalized 
up  to  10  percent  of  the  loan  balance  that 
existed  at  the  time  the  loan  entered 
_ repayment. _ 

5023.03  For  loans  that  are  in  a  deferment  or 
forbearance  at  the  time  of  the  annual 
capitalization,  the  servicer  will  delay 
capitalization  until  the  end  of  the  deferment 
or  forbearance. 


(b)(5) 


5023.04 


Interest  is  deemed  "negative  amortization 
interest"  or  "negatively  amortized  interest" 
if  it  accrues  because  the  borrower's 
repayment  plan  naturally  causes  more 
interest  to  accrue  than  the  borrower  pays. 
Interest  accrued  during  a  deferment  or 
forbearance  is  NOT  considered  negative 
amortization  interest. 


(b)(5) 


Revised  FROM:  The  servicer  shall  ensure  that  the 
5065.00  only  interest  that  capitalizes  at  the  end  of  a 
deferment  or  forbearance  period  is  the 
interest  that  accrued  during  the  defernrent 
or  forbearance  period, 

TO:  The  servicer  shall  capitalize  all 
outstanding,  unpaid  interest  (excluding  neg 
am*)  at  the  end  of  a  capping  deferment  or 
forbearance  period. 


5065.01 


*Underthe  Income  Contingent  Repayment 
(ICR)  Plan,  the  borrower's  monthly  payment 
may  be  less  than  the  monthly  interest 
accrued  on  the  borrower's  loan(s).  This 
situation  is  referred  to  as  negative 
amortization.  Annually  each  year,  interest 
that  is  unpaid  while  the  borrower's  loan(s} 
negatively  amortizes  is  capitalized  up  to  the 
capitalization  limit.  The  capitalization  limit  is 
ten  percent  of  the  original  principal  balance 
on  each  individual  loan.  The  original 
principal  balance  is  the  principal  balance 
outstanding  on  a  loan  when  the  loan  first 
enters  repayment.  The  ten  percent  limit  will 
remain  static  except  in  cases  of  new 
disbursements,  disbursement  adjustments, 
and  cancellations. 

Interest  that  accrued  due  to  a  loan's 
negative  amortization  will  not  capitalize  at 
the  end  of  a  deferment  or  forbearance 
except  as  permitted  in  requirement  5023.03. 


5066,00 


5066.01 


5066.02 


5066.03 


5066,04 


The  servicer  shall  ensure  that  capitalization 
does  NOT  occur  for  a  borrower  who  is  on 
the  Income  Based  Repayment  (IBR)  Plan  if 
the  borrower  is  has  a  partial  financial 
hardship  (PFHj, _ 

This  requirement  overrides  any  other 
capitalization  requirement. _ 

Capitalization  of  unpaid  interest  should 
occur  on  the  day  after  the  borrower  leaves 
the  IBR  plan  OR  no  longer  has  a  PFH  except 
as  provided  in  requirement  5066.04. 

For  a  borrower  who  is  repaying  under  IBR 
and  receives  a  deferment  or  forbearance 
and  still  has  a  PFFI  when  the  deferment 
period  ends,  unpaid  interest  is  not 
capitalized  at  the  end  of  the  deferment  or 
forbearance. _ 

For  a  borrower  who  is  repaying  under  IBR, 
receives  a  deferment  or  forbearance,  and 
loses  PFFI  status  while  the  deferment  or 
forbearance  is  running,  unpaid  interest  is 
not  capitalized  until  the  end  of  the 
deferment  or  forbearance. 


5067,00 


The  servicer  shall  recalculate  the  borrower 
payment,  re-disclose  the  payment 
schedule,  and  notify  the  borrower  of  the 
capitalization  amount  at  each  occurrence  of 
capitalization. 


(b)(5) 


(b)(5) 


5068.00 


5068.01 


5068.02 


5068,03 


The  servicer  shall  capitalize  federallv  held 
loans  only  as  explicitly  authorized  in  this 
requirement  (and  sub-reqyirements), _ 

When  referencing  a  federally  held  FFELP 
Loan,  the  following  FFELP  loans  in  the 
Department's  portfolio  are  included:  PUT, 
Conduit,  and  reinstated  TPD  loans^ _ 

When  referencing  a  forbearance,  all 
forbearances  are  included  except  for  a  non¬ 
capitalizing  administrative  forbearance,  as 
specified  in  34  CFR  685*205(b)(9)  and 
682.211(f)(ll). _ 

For  Direct  Subsidized  Loans  and  ED-held 
FFEL  Subsidized  Stafford  loans,  interest  is 
capitalized  when  the  loan  exits  forbearance. 


5068.04 


5068.04 

For  Direct  Unsubsidized  Loans  and  ED-held 
FFEL  Unsubsidized  Stafford  loans,  interest  is 
capitalized  when  the  loan  enters  repayment, 
exits  deferment,  and  exits  forbearance. 

5068.05 

For  Direct  PLUS  Loans  and  ED-held  FFEL 

PLUS  loans,  interest  is  capitalized  when  the 
loan  exits  deferment  and  exits  forbearance. 

5068.06 

For  Direct  Subsidized  Consolidation  Loans, 
interest  is  capitalized  when  the  loan  exits 
forbearance. 

5068.07 

For  Direct  Unsubsidized  Consolidation  Loans, 
interest  is  capitalized  when  the  loan  exits 
deferment  and  exits  forbearance. 

5068.08 

For  Direct  PLUS  Consolidation  Loans, 
interest  is  capitalized  when  the  loan  exits 
deferment  and  exits  forbearance. 

5068.09 

For  Direct  Consolidation  Loans  that  qualified 
for  a  grace  period  under  regulations  that 
were  in  effect  for  consolidation  applications 
received  before  July  1,  2006,  interest  on  the 
unsubsidized  portion  of  the  loan  is  also 
capitalized  when  the  loan  enters  repayment. 

5069,00 

The  servicer  shall  ensure  that  If  a  borrower 
enters  a  series  of  consecutive  status 
changes  that  would  otherwise  result  in 
interest  capitalization  (periods  of  back-to- 
back  deferment  and  or  forbearance^  the 
servicer  will  capitalize  only  once,  at  the  end 
of  the  final  status  change  if  there  Is  no 
break  (payment  due)  between  the  events. 

5069.01 

The  transition  from  grace  period  to  any 
other  status,  including  deferment  or 
forbearance,  is  not  included  in  this 
requirement. 

18001.03 


General 


Servicers  may  use  the  allowable  60  day 
administrative  forbearance  for  loans  sold  or 
transferred  if  the  borrower  is  less  than  60 
days  delinquent  on  the  loan  at  the  time  of 
sale  or  transfer.  This  administrative 
forbearance  is  a  non-capping  forbearance. 


(b)(5) 


From:  Bubel,  Susan 

Sent:  26  Jan  2017  21:52:22  +0000 

To:  Battle,  Cynthia;Chialastri,  Taneka;Foss,  lan;Jackson,  Lateata;Oldre,  Lisa;Walsh, 

Mark;Yorkshire,  Nikcola;Kim,  Bora;Leavitt,  Katharine 

Subject:  CR  2785  (Capping)  PHEAA  Platform  Implementation 

Good  Afternoon, 

Thank  you  to  those  of  you  that  participated  in  the  PHEAA  platform  walkthroughs  this  week  for  the 
implementation  of  CR  2785  (Capping),  This  email  is  a  recap  of  these  reviews,  findings  and  follow  ups. 

CR2785  is  a  change  request  regarding  Capping  alignment  among  servicers  due  to  a  Corrective  Action 
Plan(CAP)  issues  to  Nelnet  back  in  2014,  The  CR  has  had  a  long  life  and  MANY  discussions  Q&A's  with 
the  servicers.  The  main  focus  of  the  Change  request  was  to  ensure  all  servicers  were  handling  Back  to 
back  capping  events  as  previously  addressed  in  CR1492  and  adding  requirements  on  how  to  handle 
interest  accrued  during  non-capping  forbearances.  The  interest  should  NEVER  EVER  cap.  The  CR  also 
provided  the  servicers  with  a  hierarchy  of  how  to  apply  payments  when  there  are  multiple  types  of 
interest, 

A  couple  of  things  became  apparent  while  discussing  this  CR  via  Job  Aid  and  Q&A's  and  now  with  their 

artifacts.  1(b)(5) 

(b)(5) 


Notes  on  the  Reviews/  Findings/  Follow  Ups 

PHEAA  (Monday  01/23  9am  -12pm) 


(b)(5) 


Cornerstone  (Wednesday  01/25  Ipnn  -3pm) 


PHEAA  (Thursday  01/26  9am  -11am) 


Please  let  me  know  if  you  have  any  questions  on  this  CR  or  would  like  to  see  the  documentation  (we 
have  a  workbook  with  all  requirements,  Q&A's,  Examples,  Job  Aids)  or  any  of  the  validation  artifacts. 

Thanks, 


Sue 


Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubel@ed.gov 


Federal  Student  Aid 

A9  ricr  cf  o  \  »f  tmtrwf  ht  f 


l««  AtifiiCAM  litiiO* 


From: 

Sent: 

To: 


(b)(4);  (b)(e) 


13  Feb  2017  20:44:08  +0000 

CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss, 
lan;Battle,  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Bubek  Susan 

Cc:  [(b)(4):  (b)(6)  gNavientxom;  (b)(4):  (b)(6) _ 

Subject:  CR  2785  NAV  1  of  4  -  Artifacts  -  Phase  2  -  Resending 

Attachments:  CR  2785  NAV  1  of  4  Artifacts  Ph  2  -  Scenario  02*zip,  CR  2785  NAV  - 

Scenario02_NegAmAccruals.zip 


I  understand  that  some  of  you  may  have  had  issues  accessing  one  of  the  documents  that  was 
included  with  the  Scenario  2  artifacts  sent  on  2/6.  I  am  resending  just  that  document  in  the 
following  zip  file -the  same  Navient-assigned  password  will  open  the  document: 


As  far  as  the  questions  that  were  sent  earlier  today  regarding  the  artifacts  for  phase  1,  our 
technical  team  is  reviewing  those.  Responses  will  be  sent  as  soon  as  they've  finished  their 
review. 

Let  me  know  if  you  need  anything  else. 


aNAVI  =  NT 


(b)(4);  (b)(6)  I 

Director,  Change  Management.  Title  IV  Servicing 
2001  Edmund  Halley  Drive,  Reston,  VA  20191 

kbttet  I 

kbwt:  fbtfet  KNavient.com 

Navient.com 


(b)(6) 

Sent:  Monday,  February  06,  2017  5:09  PM 

To:  Jackson,  Lateata  (LateataJackson(®ed.gov)  <Lateata.Jackson(5>ed.gov>;  CM  Validation 
<CM_Validation@ed.gov> 

Cc:  Samuels,  Shaun  (Shaun.Samuels@ed.gov)  <Shaun.Samuels(®ed.gov>;  Buendia,  Mario 


(Mario.Buendia(@ed.gov)  <IV!ario.Buendia@ed.gov>:  1(b)(4):  (b)(6) 


(b)(4):  (b)(e) 


inavient.com>;  (b)(4):  (b)(6) 


@navient.com> 


Subject:  CR  2785  NAV  1  of  4  -  Artifacts  -  Phase  2 


Attached  is  the  first  of  four  emails  with  the  Navlent  artifacts  for  CR  2785  phase  2.  The  Navient- 
assigned  password  will  open  the  documents. 


Let  me  know  if  you  have  any  questions. 


NAVIENT 

|(bX4);(bK6)  | 

Director,  Change  Management,  Title  IV  Servicing 
2001  Edmund  Halley  Drive,  Reston,  VA  20191 

kbX6)  I 

(b)(4):  (b)(6)  |jN  avient.com 

Navient.com 


From: 

Sent: 

To: 


(b)(4);  (b)(6) 


on  behalf  of  PHEAACRs 


28  Apr  2017  15:02:14  -0400 

CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss, 
lan;Battlej  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Wal£h,  Mark;Bubel,  Susan 
Cc:  PHEAACRs;Samuels,  Shaun;Buendia,  Mario;(^)(^)'  (^K^) 

Subject:  CR  2785  PH  1  of  4  -  2nd  Implennentation  Artifacts 

Attachments:  2785PHlof4,zip 


Attached  please  find  PHEAA's  Validation  Artifacts  for  CR  2785  -1492  Requirement  Clarification. 


If  you  have  any  questions  or  concerns,  please  feel  free  to  contact  me. 


1(b)(4):  (b)(6) 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
1200  N  7th  Street,  Harrisburg,  PA  17102 

(b)(4):  (b)(6)  lpheaa.org  |  o:tb)(6)  |  m: 


(b)(6) 


This  message  contains  privileged  and  confidential  information  intended  for  the  above 
addressees  only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message 
and/or  attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of 
any  individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA 


From:  1(b)(4);  (b)(6)  |on  behalf  of  PHEAACRs 

Sent:  16  Jan  2017  11:43:50  -0500 

To:  CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss, 

lan;Battlej  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Wal£h,  Mark;Bubel,  Susan 
Cc:  PHEAACRs;Samuels,  Shaun;Buendia,  Mario 

Subject:  CR  2785  PH  1  of  4  -  Artifacts 

Attachments:  PH2785  lof4.zip 

Attached  please  find  PHEAA's  Validation  Artifacts  for  CR  2785  - 1492  Requirement  Clarification. 


If  you  have  any  questions  or  concerns,  please  feel  free  to  contact  me. 


(b)(4);  (b)(6) 

(b)(4);  (b)(6) 

Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
J200  N.  7th  Street,  Harrisburg,  PA  17102 
bpheaa.org  |  oJ(b)(6)  |m: 


■  (b)(6) 


This  message  contains  privileged  and  confidential  information  intended  for  the  above 
addressees  only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message 
and/or  attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of 
any  individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA 


From: 

Sent: 

To: 


(b)(4):  (b)(6) 


on  behalf  of  PHEAACRs 


28  Apr  2017  15:02:51  -0400 

CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss, 
lan;Battlej  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Wal£h,  Mark;Bubel,  Susan 
Cc:  PHEAACRs;Samuels,  Shaun;Buendia,  MarioJW^);  (b)(6) 

Subject:  CR  2785  PH  2  of  4  -  2nd  Implennentation  Artifacts 

Attachments:  2785PH2of4,zip 


Attached  please  find  PHEAA's  Validation  Artifacts  for  CR  2785  -1492  Requirement  Clarification. 


If  you  have  any  questions  or  concerns,  please  feel  free  to  contact  me. 


(b)(4):  (b)(6) 

(b)(4):  (b)(6) 

Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
1200  N  7th  Street,  Harrisburg,  PA  17102 
^  3pheaa.org  |  o:  |(b)(6)  1 1  m: 


(b)(6) 


This  message  contains  privileged  and  confidential  information  intended  for  the  above 
addressees  only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message 
and/or  attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of 
any  individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA 


From: 

Sent: 

To: 


(b)(4):  (b)(6) 


on  behalf  of  PHEAACRs 


16  Jan  2017  11:47:31 -0500 

CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss, 
lan;Battlej  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Wal£h,  Mark;Bubel,  Susan 
Subject:  CR  2785  PH  2  of  4  -  Artifacts 

Attachments:  PH2785  2of4.zip 


Attached  please  find  PHEAA's  Validation  Artifacts  for  CR  2785  - 1492  Requirennent  Clarification. 


If  you  have  any  questions  or  concerns,  please  feel  free  to  contact  me. 


(b)(4);  (b)(6) 


1(b)(4);  (b)(6) 


] 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
1200  N.  7th  Street,  Harrisburg,  PA  17102 
^  bheaa.org  |  o:  |(b)(6)  |  m: 


.  (b)(6) 


This  message  contains  privileged  and  confidential  information  intended  for  the  above 
addressees  only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message 
and/or  attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of 
any  individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA 


From: 

Sent: 

To: 


1(b)(4);  (b)(6)  I  on  behalf  of  PHEAACRs 

28  Apr  2017  15:03:25  -0400 

CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss, 


lan;Battlej  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Wal£h,  Mark;Bubel,  Susan 


Cc: 

Subject: 

Attachments: 


PHEAACRs;Samuels,  Shaun;Buendia,  Mario;  W): 


CR  2785  PH  3  of  4  -  2nd  Implennentation  Artifacts 
2785PH3of4.zip 


Attached  please  find  PHEAA's  Validation  Artifacts  for  CR  2785  -1492  Requirement  Clarification. 


If  you  have  any  questions  or  concerns,  please  feel  free  to  contact  me. 


(b)(4);  (b)(6)  I  Kb)(4);  (b)(6) 


Federal  Contract  Manager 

ncy  (PHEAA) 


This  message  contains  privileged  and  confidential  information  intended  for  the  above 
addressees  only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message 
and/or  attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of 
any  individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA 


From: 

Sent: 

To: 


(b)(4):  (b)(6)  on  behalf  of  PHEAACRs 


16  Jan  2017  11:51:24  -0500 

CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss, 


lan;Battlej  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Wal£h,  Mark;Bubel,  Susan 


Subject: 

Attachments: 


CR  2785  PH  3  of  4  -  Artifacts 
PH2785  3of4.zip 


Attached  please  find  PHEAA's  Validation  Artifacts  for  CR  2785  - 1492  Requirennent  Clarification. 


If  you  have  any  questions  or  concerns,  please  feel  free  to  contact  me. 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Federal  Contract  Manager 

icy  (PHEAA) 


This  message  contains  privileged  and  confidential  information  intended  for  the  above 
addressees  only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message 
and/or  attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of 
any  individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA 


From: 

Sent: 

To: 


(b)(4);  (b)(6) _ gn  behalf  of  PHEAACRs 


28  Apr  2017  15:03:54  -0400 

CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss, 


lan;Battlej  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Wal£h,  Mark;Bubel,  Susan 


Cc: 

Subject: 

Attachments: 


PHEAACRs;Samuels,  Shaun;Buendia,  Mario; (b)(4);  (b)(6) 


CR  2785  PH  4  of  4  -  2nd  Implennentation  Artifacts 
2785PH4of4.zip 


Attached  please  find  PHEAA's  Validation  Artifacts  for  CR  2785  -1492  Requirement  Clarification. 


If  you  have  any  questions  or  concerns,  please  feel  free  to  contact  me. 


(b)(4);  (b)(6)  I  (b)(4);  (b)(6) 


Federal  Contract  Manager 


This  message  contains  privileged  and  confidential  information  intended  for  the  above 
addressees  only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message 
and/or  attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of 
any  individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA 


From: 

Sent: 

To: 


(b)(4):  (b)(6) 


on  behalf  of  PHEAACRs 


16  Jan  2017  11:55:04  -0500 

CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss, 
lan;Battlej  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Wal£h,  Mark;Bubel,  Susan 
Subject:  CR  2785  PH  4  of  4  -  Artifacts 

Attachments:  PH2785  4of4.zip 


Attached  please  find  PHEAA's  Validation  Artifacts  for  CR  2785  - 1492  Requirennent  Clarification. 


If  you  have  any  questions  or  concerns,  please  feel  free  to  contact  me. 


(b)(4);  (b)(6) 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
1200  N.  7th  Street,  Harrisburg,  PA  17102 
(b)(4):  _^pheaa.org  |  o:  [(b)(6)  |  |  m:  1(b)(6)  | 


This  message  contains  privileged  and  confidential  information  intended  for  the  above 
addressees  only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message 
and/or  attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of 
any  individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA 


From: 

Sent: 

To: 

Subject: 

Attachments: 
comments  040616. docx 


Bubel,  Susan 

6  Apr  2016  15:28:27  +0000 

Battle,  Cynthia;Chialastri,  Taneka;Foss,  Ian 

CR  2785  Q&A  Preview 

Capping  _CR2785  QA  preview_040616.xlsx,  CR2785  Requirements_FSA 


Good  morning  all, 

I  have  compiled  the  questions  and  drafted  responses/  updates  to  the  Q&A  log  for  Capping  (we  have  a 
meeting  with  the  servicers  tomorrow  @1) 

Great  Lakes  also  sent  some  scenarios  they  wanted  to  review.  I  added  my  commetns.  Please  take  a  look 
and  let  me  know  any  thoughts,  comments,  corrections.  Also  if  you  think  it  would  be  easier,  I  can 
schedule  a  quick  call  be  fore  tomorrow's  meeting  and  we  can  meet  to  discuss. 

Thanks  for  your  help  on  this. 

Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-43S9  |  sus3n.bubei@ed.gov 


Federal  Student  AiU 

Of  r ' : r  r*«  1/ 1  Mf  tirvf  «T  »f  f  Buc«i4C)<w 


1*0  AUfBlCAM  WiMO* 


Topic 
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Clarification  Questions 


F5A  Response 


(b)(5) 


5066.02 
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PATE 
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in 
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506602 
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From:  Jackson,  Lateata 

Sent:  6  Oct  2014  15:42:51  -0500 

To:  Washington,  Patrice;Connelly,  Tammy; 

Nora;Whittington,  Rochelle 

Cc:  Battle,  Cynthia;Foss,  Ian 

Subject:  CR  2785  Questions  from  Nelnet 

Attachments:  CR2785  Questions.docx 


[b)(4): 


(b)(6) 


In  reviewing  the  attached  questions  from  Nelnet  FSA  requests  that  Nelnet  provide  more  detail  to  each 
question  and  provide  scenarios  or  examples  to  support  the  question?  Further,  FSA  would  like  to  refer 
the  contractor  back  to  the  Q&As  from  CRs  1492  &  1827  as  some  of  the  answers  they  seek  may  be  found 
there, 

FSA  requests  that  Nelnet  resubmit  their  questions  within  1  week  (NLT  10/13/2014}  so  we  can  keep  CR 
2785  moving  forward. 


La  Teata  Jackson 

Cfiange  Management  ‘Division 

fecCeraC  Student  Jiid 

IIS,  Department  of  education 

desk  -  (202)377-3269 

Jfotfiing  is  so  strong  as  gentCeness  ancCnotfiing  is  so  gentle  as  reaC strength. 
Saint  Jrancis  de  Safes  C.O. 


Requirement  # 

Requirement 

Nelnet  Questions  9/17/14 

5023.00 

The  servicer  shall  capitalize  interest  that  accrues  due  to  a  negatively 
amortizing  ICR  Plan  or  a  negatively  amortizing  Alternative  Repayment 
Plan, 

(b)(5) 

5023.01 

The  servicer  shall  capitalize  the  negatively  amortized  interest  that 
accrues  through  June  30  annually  with  an  effective  date  of  July  31. 

5023.02 

Negatively  amortized  interest  is  capitalized  up  to  10  percent  of  the  loan 
balance  that  existed  at  the  time  the  loan  entered  repayment. 

5023.03 

For  loans  that  are  in  a  deferment  or  forbearance  at  the  time  of  the 
annual  capitalization,  the  servicer  will  delay  capitalization  until  the  end 
of  the  deferment  or  forbearance. 

(b)(5) 

5023.04 

Interest  is  deemed  ''negative  amortization  interest"  or  "negatively 
amortized  interest"  if  it  accrues  because  the  borrower's  repayment  plan 
naturally  causes  more  interest  to  accrue  than  the  borrower  pays. 

Interest  accrued  during  a  deferment  or  forbearance  is  NOT  considered 
negative  amortization  interest. 

Revised  5065.00 

FROM:  The  servicer  shall  ensure  that  the  only  interest  that  capitalizes 
at  the  end  of  a  deferment  or  forbearance  period  is  the  interest  that 
accrued  during  the  deferment  or  forbearance  period. 

TO:  The  servicer  shall  capitalize  all  outstanding,  unpaid  interest 
(excluding  neg  am"*")  at  the  end  of  a  capping  deferment  or  forbearance 
period. 

*  Under  the  Income  Contingent  Repayment  (ICR}  Plan,  the  borrower's 
monthly  payment  may  be  less  than  the  monthly  interest  accrued  on  the 
borrower's  loan(s).  This  situation  is  referred  to  as  negative 
amortization.  Annually  each  year,  interest  that  is  unpaid  while  the 
borrower's  loan(s)  negatively  amortizes  is  capitalized  up  to  the 
capitalization  limit.  The  capitalization  limit  is  ten  percent  of  the  original 
principal  balance  on  each  individual  loan.  The  original  principal  balance 
is  the  principal  balance  outstanding  on  a  loan  when  the  loan  first  enters 
repayment.  The  ten  percent  limit  will  remain  static  except  in  cases  of 
new  disbursements,  disbursement  adjustments,  and  cancellations. 

5065.01 

Interest  that  accrued  due  to  a  loan's  negative  amortization  will  not 
capitalize  at  the  end  of  a  deferment  or  forbearance  except  as  permitted 
in  requirement  5023.03. 

5066.00 

The  servicer  shall  ensure  that  capitalization  does  NOT  occur  for  a 
borrower  who  is  on  the  Income  Based  Repayment  (IBR)  Plan  if  the 
borrower  is  has  a  partial  financial  hardship  (PFH). 

5066,01 

This  requirement  overrides  any  other  capitalization  requirement. 

(b)(5) 


5066.02 

Capitalization  of  unpaid  interest  should  occur  on  the  day  after  the 
borrower  leaves  the  IBR  plan  OR  no  longer  has  a  PFH  except  as  provided 
in  requirement  5066*04. 

5066.03 

For  a  borrower  who  is  repaying  under  IBR  and  receives  a  deferment  or 
forbearance  and  still  has  a  PFH  when  the  deferment  period  ends,  unpaid 
interest  is  not  capitalized  at  the  end  of  the  deferment  or  forbearance. 

5066.04 

For  a  borrower  who  is  repaying  under  IBR,  receives  a  deferment  or 
forbearance,  and  loses  PFH  status  while  the  deferment  or  forbearance  is 
running,  unpaid  interest  is  not  capitalized  until  the  end  of  the  deferment 
or  forbearance* 

5067.00 

The  servicer  shall  recalculate  the  borrower  payment,  re-disclose  the 
payment  schedule,  and  notify  the  borrower  of  the  capitalization 
amount  at  each  occurrence  of  capitalization. 

5068.00 

The  servicer  shall  capitalize  federally  held  loans  only  as  explicitly 
authorized  in  this  requirement  (and  sub-requirements). 

5068.01 

5068.02 

5068,03 

5068.04 

5068.05 

5068,06 

5068.07 

5068.08 

5068.09 

5069.00 


When  referencing  a  federally  held  FFELP  Loan,  the  following  FFELP  loans 
in  the  Department's  portfolio  are  included:  PUT,  Conduit,  and  reinstated 
TPD  loans> 

When  referencing  a  forbearance,  all  forbearances  are  included  except 
for  a  non-capitalizing  administrative  forbearance,  as  specified  in  34  CFR 
6S5.205(b}(9)  and  682.211(f}(ll). 

For  Direct  Subsidized  Loans  and  ED-held  FFEL  Subsidized  Stafford  loans, 
interest  is  capitalized  when  the  loan  exits  forbearance. 

For  Direct  Unsubsidized  Loans  and  ED-held  FFEL  Unsubsidized  Stafford 
loans,  interest  is  capitalized  when  the  loan  enters  repayment,  exits 
deferment,  and  exits  forbearance. 

For  Direct  PLUS  Loans  and  ED-held  FFEL  PLUS  loans,  interest  is 
capitalized  when  the  loan  exits  deferment  and  exits  forbearance. 

For  Direct  Subsidized  Consolidation  Loans,  interest  is  capitalized  when 
the  loan  exits  forbearance. 

For  Direct  Unsubsidized  Consolidation  Loans,  interest  is  capitalized 
when  the  loan  exits  deferment  and  exits  forbearance. 

For  Direct  PLUS  Consolidation  Loans,  interest  is  capitalized  when  the 
loan  exits  deferment  and  exits  forbearance. 

For  Direct  Consolidation  Loans  that  qualified  for  a  grace  period  under 
regulations  that  were  in  effect  for  consolidation  applications  received 
before  July  1,  2006,  interest  on  the  unsubsidized  portion  of  the  loan  is 
also  capitalized  when  the  loan  enters  repayment. 

The  servicer  shall  ensure  that  if  a  borrower  enters  a  series  of 
consecutive  status  changes  that  would  otherwise  result  in  interest 
capitalization  (periods  of  back-to-back  deferment  and  or  forbearance], 
the  servicer  will  capitalize  only  once,  at  the  end  of  the  final  status 
change  if  there  is  no  break  [payment  due)  between  the  events. 


5069.01 


The  transition  from  grace  period  to  any  other  status,  including 
deferment  or  forbearance,  is  not  included  in  this  requirement. 


18001.03 

Servicers  may  use  the  allowable  60  day  administrative  forbearance  for 
loans  sold  or  transferred  if  the  borrower  is  less  than  60  days  delinquent 
on  the  loan  at  the  time  of  sale  or  transfer.  This  administrative 
forbearance  is  a  non-capping  forbearance. 

General 

■(b)(5) 


From:  Bubel,  Susan 

Sent:  4  Feb  2015  09:48:13  -0600 

To:  Battle,  Cynthia;Foss,  lan;Meadows,  Kinn;Jackson,  Lateata;Oldre,  Lisa 

Subject:  CR  2785  Requirements  Checklist  Attachment  020415. xlsx 

Attachments:  CR  2785  Requirements  Checklist  Attachment  020415*xlsx 

All, 

Sorry  for  the  short  notice,  but  can  you  all  take  a  quick  review  of  these  scenarios  to  validate  the  servicers 
understanding  of  the  requirements  in  CR2785  (Capping),  If  you  all  could  get  me  your  feedback  by  1  that 
would  be  greatlll 
Thanks, 

Sue 
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Validation  testing  for  1492  -  Capitalization 


”year"  considered  7/1  to  6/30  for  below  scenarios 


Basic  testing 

Req 

Condition 

I  Expected  Results 

I  Artifacts  Needed 

(b)(5) 

1 

Neg  Am  all  year  -  doesn't  reach 
cap,  made  payment  7/1  to  7/31 

5023 

2 

Neg  Am  first  part  of  year  -  not  on 
neg  am  last  part  of  year  -  still 
caps,  payment  (7/1-7/31) 
reduces  neg  am  int. 

5023 

3 

Borr  on  Neg  Am  doesn't  cap 
while  in  defer 

5023 

4 

Neg  Am  with  forb  during  year 

5065 

5 

Neg  Am  with  Defer  during  year 

5065 

6 

IBR  on  PFH  with  forb 

5066 

7 

Non-Capping  Forb  followed  by 
Defer 

5070 

a 

Defer  followed  by  Non-Capping 
Forb 

5070 

(b)(5) 

9 

Non-cap  pfng  fbrb  followed  by  a 
capping  forb 

5071 

10 

Non-capping  forb  followed  by  a 
capping  fbrb  with  payments 

5072 

Examples  -  based  on  test  scenarios  for  5023  and  5065 


Submitted 

Question#  By  Question  FSA  Responses  /  Action 


1 

Mohela 

2 

Mohela 

3 

Mohela 

4 

Mohela 

5 

Mohela 

6 

Mohela 

7 

Mohela 

8 

Mohela 

9 

Mohela 

10 

Mohela 

11 

Great  Lakes 

12 

Great  Lakes 

13 

FedLoan 

14 

FedLoan 

15 

FedLoan 

(b)(5) 

 i  — 1 

From: 

Sent: 

To: 

Cg: 

Subject: 

Attachments: 


Bubel,  Susan 

21  Dec  2016  21:54:22  +0000 
Jackson,  Lateata 

Battle,  Cynthia;Foss,  lan;Chialastri,  Taneka 
CR  2785  update  for  servicers 
CR  2785  Servicer  Update  122116. docx 


Lateata  can  you  please  send  the  servicers  the  following  information  regarding  CR2785  ASAP? 


Thanks  and  Happy  Holidays! 

Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-43S9  |  susan.bubel@ed.gov 


Federal  Student  A. « 

At  f  iCf  r*i  U  t  If  f'Af  ttff  nT 


mouD  troivio* 

lAt  AKCtiCiUV 


Loss  of  PFH  during  Deferment  /  Forbearance 


It  has  been  brought  to  the  attention  that  there  is  some  contradiction  in  our  response  to  capitalization  at 
the  time  of  loss  of  PFH  during  a  deferment/or  forbearance.  FSA  provided  guidance  earlier  last  week  that 
loss  of  PFFI  should  be  handled  the  same  as  exiting  a  plan  to  make  the  processes  consistent  and  make  the 
process  easier  to  handle  and  explain  to  borrowers  instead  of  "if,  then"  scenarios. 


Currently  there  are  the  following  requirements  addressing  tis  scenario: 

5066.02  FSA  CR  1492  Capitalization  of  unpaid  interest  should  occur  on  the 
Requirement  day  after  the  borrower  leaves  the  IBR  plan  OR  no 

longer  has  a  PFFI  except  as  provided  in  requirement 
5066.04. 


5066.04  FSA  CR  1492  For  a  borrower  who  is  repaying  under  IBR,  receives  a 
Requirement  deferment  or  forbearance,  and  loses  PFFI  status  while 
the  deferment  or  forbearance  is  running,  unpaid 
interest  is  not  capitalized  until  the  end  of  the 
deferment  or  forbearance. 


With  this  being  called  out,  we  are  assuming  you  all  already  have  your  systems  handling  the  loss  of  PFFI 
tis  way  already  and  at  this  point  we  will  not  ask  you  to  change  that  logic.  I  apologize  for  the  confusion, 
but  it  was  an  oversight  that  there  was  already  a  requirement  addressing  this  scenario. 

FSA  has  updated  the  responses  to  address  the  change  in  response. 


Neg  Am  Clarification 

With  the  changes  in  CR2785  there  have  been  many  questions  regarding  Neg  Am  accrual  and 
clarification.  As  we  worked  through  these  questions  and  received  more  and  more  scenarios  from  the 
servicers  FSA  would  like  to  propose  an  approach  that  hopefully  will  make  handling  and  explaining  Neg 
Am  to  borrowers  easier. 

If  a  borrower  is  in  ICR  or  in  the  Alt  Neg  Am  repayment  plan  all  of  the  Neg  Am  rules  apply 

•  Annual  capping 

•  10%  limit 

•  Neg  AM  is  not  included  in  Deferment  or  forbearance  capping 

If  a  borrower  leaves  ICR  or  Alt  Neg,  the  outstanding  Neg  Am  interest  can  be  treated  as  regular  interest.  It 
can  be  included  in  capping  events  and  no  need  to  track  until  June  30* *^. 


FSA  is  looking  for  feedback  form  the  servicers  if  they  are  in  agreement  with  this  approach  and  if  there 
are  any  concerns  as  you  all  are  quite  a  way  into  the  CR2785  work  effort  and  we  were  unsure  of  any 
changes  you  had  made  to  the  Neg  AM  interest  handling  based  on  your  questions. 

We  are  hoping  this  is  an  approach  all  servicers  agree  with  and  can  accommodate. 

Once  we  get  confirmation  of  accommodation,  FSA  will  go  back  through  all  of  the  Q&A's  as  well  as  the 
examples  to  be  sure  the  approach  is  clear. 
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Cc:  Battle,  Cynthia;Bubel,  Susan, ’Chialastri,  Taneka;Foss,  Ian 

Subject:  CR  2785  Workbook  Updates  as  of  12/14/2016 

Attachments:  Updated  Capitalization  Requirements  _Workbook  VOl, 10  121316, xlsx 


Attached  is  the  latest  set  of  updates  and  Q&A  responses.  The  only  outstanding  issue  at 
this  point  is  in  regards  to  subsidy  benefits.  We  are  working  to  get  a  response  to  that  and 
will  send  out  another  update  once  we  have  it. 
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Bubel,  Susan 

9  Feb  2016  15:36:36  +0000 

Battle,  Cynthia;Jackson,  Lateata;Foss,  lan;Chialastri,  Taneka 
CR  2785  workbook 

Updated  Capitalization  Requirements  _Feb  2016*xlsx 


Good  morning  all, 

I  have  modified  the  Capping  Workbook  to  be  similar  to  the  REPAYE  one*  Can  you  folks  take  a  look  and  let 
me  know  any  comments,  questions,  suggestions  you  have*  I  am  working  on  updating  the  Job  aid  with 
the  additional  scenarios  we  discussed  the  last  time  we  met  on  this. 

(bKS) 


Servicers: 

Great  Lakes  (GL)  Subjects: 

PHEAA  (PH)  Question  (Q&  A) 

Navient  (NV)  Training  Materials  (Training) 

Nelnet  (NN)  Validation  Artifact  (Val  Art) 

Cornerstone  (CS)  Correspondence  (Cor) 

EdFinancial  (EF)  Schedule  (Schd) 

Granite  State  (GS) 

MOHELA(MO) 

OSLA  (OS) 

VSAC  (VS) 

What  do  you  folks  think  about  meeting  bi-weekly  on  Wednesdays,  say  1:00?  We  have  a  Program 
Management  meeting  next  Wednesday  (02/17)so  let's  start  02/24/16. 

Again  any  thoughts,  comments,  questions  suggestions  on  this  send  them  my  way* 

Thanks  for  your  help  on  this* 

Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubel@ed.gov 
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Capitalization  Requirements  (CRs  1492  and  2785) 

Requirement  # 

Requirement 

(b)(5) 

Modifications 

HOME 

CapReq 


4  of  22 


5069.00 


5069,01 


18001.03 


5070 


5071 


5072 


5072.01 


Capitalization  Requirements  (CRs  1492  and  2785) 

Requirement  # 

Requirement 

Modifications 

HOME 

5068.09 

(b)(5) 

CapReq 


5  of  22 


Validation  testing  for  1492  -  Capitalization 


"year"  considered  7^1  to  6/30  for  below  scenark^s 


Basic  testing 


Req 


Condition 


Expected  Results 


Artifacts  Needed 


(b)(5) 


1 

Neg  Am  all  year  -  doesn't  reach 
cap,  no  payment  7/1  to  7/31 

5023 

2 

Neg  Am  all  year  -  doesn’t  reach 
cap,  made  payment  7/1  to  7/31 

5023 

3 

Neg  Am  all  year  -  doesn't  reach 
cap,  no  payment  7/1  to  7/31  - 
payment  on  8/1  doesn't  count 

5023 

4 

Not  Neg  Am  ftrst  part  of  year, 
then  neg  am  -  caps,  no  payment 
7/1  -  7/31 

5023 

S 

Neg  Am  first  part  of  year  -  not  on 
neg  am  last  part  of  year  -  stifi 
caps,  payment  (7/1-7/31) 
reduces  neg  am  int. 

5023 

G 

Borr  on  Neg  Am  doesn't  cap 
while  in  fort) 

5023 

7 

Borr  on  Neg  Am  doesn't  cap 
while  in  defer 

5023 

I  HOME 


8 

Neg  Am  all  year  -  over  cap  at 
start  of  year 

5023 

9 

Neg  Am  all  year  -  over  cap 
during  year 

5023 

10 

Neg  Am  all  year  -  over  cap 
durirrg  year  -  forb  after 

5023 

11 

Neg  Am  part,  of  year  -  unpaid 
accrued  interest  prior  to  ICR/Neg 
am 

5023 

12 

Neg  Am  with  forb  during  year 

5065 

13 

Neg  Am  with  Deter  during  year 

5065 

14 

IBR  on  PFH  with  defer 

5066 

15 

IBR  on  PFH  with  forb 

5066 

16 

IBR  on  PFH  with  defer 

5066 

17 

IBR  on  PFH  with  forb 

5066 

1S 

G/E  followed  by  a  defer 

506a 

19 

G/E  followed  by  a  forb 

5068 

20 

G/E  followed  by  a  defer  and  forb 

5060 

21 

G/E  followed  by  a  forb  and  defer 

5068 

22 

Forb  followed  by  defer 

5069 

23 

Defer  followed  by  forb 

5069 

24 

Defer  followed  by  defer 

5069 

25 

Defer,  payment,  forb 

5069 

26 

Forb  payment  defer 

5069 

Validation  tasting  for  2785  -  Capitalization 


‘yeat^  coraadefed  7n  to  6/30  for  below  scenarios 


Basic  testing 

Req^ 

CandWoti  1  Expected  Re^ulta 

'  ArffTacta  Heeded 

1 

2 

3 

—  --  • 

-  ■ 

!  5 

i  $ 

■  7 

:  a 

!  5 

i  10 

!  11 

'  12 

:  13 

I  14 

i  15 

i  16 

17 

IB 

19 

20 

Examples  •  based  on  test  scenarios  for  5023  and  5065 


HOME 


Example  #1 


Neg  Am  Capping 


I  HOME  I 


(b)(5) 


Example  #5  Back  to  Back  Entitlement 


(b)(5) 


11 

Great  Lakes 

12 

Great  Lakes 

13 

Fed Loan 

14 

FedLoan 

15 

Fed Loan 

n 

Servicer 

Topic 

Req, 

1 

MOHELA 

6€-day  Non-Capping 

Jdb  Aid 

2 

Aspire 

60-dav  Non-Capping 

Job  Aid 

3 

Graad  Lakss 

60-cjay  Non-Capping 

Jet  Aid  P3 

4 

WavlerU 

60-day  Non-Capping 

Job  Aid  Examgile  3 

5 

PHEAA 

60-day  Non-Capping 

Job  Aid  Example  3 

Great  Lakes 

60-day  Non-Capping 

JapAid 

7 

Great  Lakes 

Disaster  Forti 

General 

e 

AEfiire 

Disaster  Ferb 

Job  Aid 

g 

NSnel 

EA27 Changes 

5023 

10 

Mein  el 

EAST  Changes 

General 

11 

Nevient 

EAZ7 Changes 

13 

Melnel 

IDR  Capping  7's 

5066 

13 

Great  Lakes 

■DR  Capping  ?'s 

5006.01 

14 

Great  Lakes 

IDR  Capping  ?'s 

5056, 01 

IS 

Mein  el 

iDR  Capping  ?'s 

5072 

16 

Great  Lakes 

IDR  Capping  7's 

5072.01 

17 

Maviem 

IDR  Capping  7"s 

General 

Clarification  Qugstions 


FSA  Response 


(b)(5) 


le 

Navisnl 

■DFi:  Capping  I's 

Gonefal 

19 

PHEM 

|[>R  Capping  ?'s 

JcA  Aid  Eximple  8 

la 

Gmad  Lakes 

IDR  Capping  ?"s 

Joh  Aid  PZO 

11 

Aspire 

IDFt  Capping  7's 

12 

Implementatian  Approach 

5065  fJPti  Aid  Exandpla  5) 

23 

AsjJine 

implenner»tati9r»  Approach 

Genefal 

Z4 

PHEM 

Implementation  Approach 

Iru^plennentatiori.  Plan 

23 

Aspire 

implementatiort  Approach 

General 

26 

Aspire 

Implemerrtation  Approach 

GBneral 

27 

Me4nel 

Int  Aiccniel/  Cap  $ 

Jot  Aid  Exarnpla  4 

ze 

Naviertf 

Int  Ajccnia  1/  Cap  $ 

Jot  Aid  Example  5 

29 

Navlenl 

Int  Ajccniel/  Cap  $ 

JcA  Aid  Example  7 

30 

Grearl  Lakes 

int  Accrual/  Cap$ 

Jch  Ad  P7 

31 

Neinel 

Int  Accmel/  Cap  $ 

Jt*  Aid  P7 

32 

PHEAA 

Int  Accnial/  Cap  3 

Jdb  Aid  Quufljon  1^15 

33 

Aspire 

Int  Ajccnial/  Cap  $ 

5065 

34 

Meinfil 

Int  Accrual/  Cap  $ 

S023.04  fJcti  Aid  11 

PHEWV 

IntActnual/  Cap$ 

PH  EM 

Int  Aiccnial/  Cap  $ 

17 

PHEAA 

Int  Aiccnja  1/  Cap  $ 

le 

PHEAA 

In4  Accrual/  Cap  $ 

19 

PHEAA 

Int  Accrual/  Cap  $ 

Nsvient 

lr>t  Accrual/ Cap  $ 

5065 

41 

Nawient 

Int  Accrual/  Cap  $ 

42 

Navient 

Int  Accrual/ Cap  $ 

43 

Hslnel 

Nag  Am  Capping  prdca»ing  -vs-  effectiva  date 

5023 

44 

ASpItti 

Nag  Am  Capping  praca&sing  -v$-  effective  date 

5023 

45 

Ugh?! 

Nag  Am  Capping  proDassinig  -vs-  effective  date 

5023.01 

46 

Havlenl 

Nag  Am  Capping  processit^g  -vs-  effective  date 

5023,01 

47 

Ne^nel 

Neg  Am  Capping  pro«s4ing  -vs-  effective  date 

5023.03 

4B 

Havtenl 

Nag  Am  Capping  processing  -vs-  effective  date 

Job  Aid  Example  1 

49 

Haviani 

Nag  Am  Capping  processing  -vs-  effective  date 

Job  Aid  Example  2 

5C 

haviani 

Nag  Am  Capping  pracassinig  -vs-  effective  date 

Job  Aid  ExempI?  ^ 

E.1 

PHEAA 

Nag  Am  Capping  processing  -vs-  effective  date 

5023 

PHEAA. 

Nes  Am  Capping  proce^tnig  effectke  date 

5023 

53 

PH  EM 

Neg  Am  Capping  proressing  -vs-  effective  date 

5023 

54 

PHEAA 

Neg  Am  Capping  pracessing  -vs-  effective  date 

5023 

55 

PHEAA 

Neg  Am  Capping  pratessing -vs-  effective  date 

5023 

5C 

OomeirStone 

Neg  Am  Capping  pracessirtg  -vs-  effective  date 

S023 

57 

Cnmaf  Stone 

Heg  Am  Capping  processing  ^vs-  effective  date 

5025 

5B 

Comw  Stone 

Neg  Am  Capping  processing  -vs-  effective  date 

JoO  Aid  Eximfile  2 

59 

Nelnet 

Additional  Q^uestion  After  Clarification  Meeting 

Jdb  Aid  Example  5 

60 

Nelnet 

Additional  Question  After  Clarification  Meeting 

Job  Aid  Examfile  4 

B1 

Nelnet 

Additional  Cinestion  After  Clarification  Meeting 

Q  fi  A43 

Nelnet 

Additional  Question  After  Clarification  Meeting 

QiA5G 

63 

Lakes 

Additional  Question  After  Clarification  Meeting 

Jot>Aid  p.  19 

54 

Greet  Lakes 

Additional  Question  After  Clarification  Meeting 

Job  Aid  p.10 

(b)(5) 


Capitalizatbn  Job 
Aid_022315 


HOME 


HOME 


HOME 


From: 

Sent: 

To: 


(b)(4):  (b)(6) 


24  May  2017  19:38:27  +0000 

CM_\/alidation;Jackson,  Lateata;Yorkshirej  Nikcola;Kimj  Bora;Foss,  lan;Battle, 
Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Walshj  Mark;Bubek  Su£an;Leavitt,  Katharine;Mitchelk 
Shayla;McDonald,  Katrina 

Cc:  Ratchfordj  Sabrina;Roberts,  Sherika;Buendia,  Mario;Samuels,  ShaunJ  - 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Subject:  CR2785/3835  GS  1  of  1  -  2785-Requirement  Clarification  for  CR  1492  &  3835- 

Companion  CR  for  2785_  Nelnet  Platform:  PFH  loans 
Attachments:  CR2785  &  3835  GS  1  of  l.zip 


Good  afternoon, 


Please  find  the  validation  artifacts  for  CR  2785  and  3835  attached.  The  validation  scenarios  1-15  were 
submitted  to  you  on  our  behalf  by  our  hosted  system  provider,  however  if  you  prefer  that  we  submit 
them  to  complete  the  artifact  package  for  Granite  State  please  let  us  know.  The  standard  password  has 
been  used  to  secure  the  zip  file. 

Included  in  this  submission: 

•  CR  2785-3835-Interest  Capitalization  Counseling  Procedure_GS 

•  CR  2785-3835-Loan  Processing  Capitalization  Procedure_GS 

•  CR  2785-3835-Correspondence  Crosswalk_GS 

•  Correspondence:  13  Letter  Samples 

Thank  you, 

Kim 


(b)(4):  (b)(6) 


Business  Systems  Analyst  II 

Granite  State  Management  &  Resources 

The  NHHEAF  Network  Organizations 

3  Barrel!  Court 
Concord,  NH  03301 


T.  (b)(6) _ 

F,  (b)(6) 

1(b)(4):  (b)(6)  ISgsmr.org 

www.Qsmr.org 


This  e-mail  message,  including  any  attachments,  is  for  the  sole  use  of  the  intended  recipient(s) 
and  may  contain  confidential  and 

privileged  information.  Any  unauthorized  review,  use,  disclosure  or  distribution  is  prohibited.  If 
you  are  not  the  intended  recipient, 

please  contact  the  sender  by  reply  e-mail  and  destroy  all  copies  of  the  original  message. 


From 

Sent: 

To: 


(b)(4):  (b)(6) 


14  Jul  2017  14:05:01+0000 

Jackson,  Lateata;CM_Validation;Yorkshire,  Nikcola;Kim,  Bora;Foss,  lan;Tessitore, 
Lisa;Walsh,  Mark;Leavitt,  Katharine;Mitchell,  Shayla;McDonald,  Katrina 

Cc:  Ratchford,  Sabrina;Roberts,  Sherika;Buendia,  Mario;Samuels,  Shaun;Bubel, 

Susan;Battle,  Cynthia;Chialastri,  Taneka;(b)(4);  (b)(6) _ Bubel,  Susan;Sara 

TremaineKb)(4);  (b)(6)  | 

Subject:  CR2785/3835  GS  1  of  1  -  2785-Requirement  Clarification  for  CR  1492  &  3835- 

Companion  CR  for  2785_  Nelnet  Platform:  PFH  loans 

Attachments:  CR2785-Compliance  Statement_GS  revl.pdf,  CR3835-Compliance 

Statement_G5.pdf,  RE  CR27853835  GS  1  of  1  -  2785-Requirement  Clarification  for  CR  1492  &  3835- 
Companion  CR  for  2785_  Nelnet  Platform  PFH  loans,  CR27853835  GS  1  of  1  -  2785-Requirement 
Clarification  for  CR  1492  &  3835-Companion  CR  for  2785_  Nelnet  Platform  PFH  loans 


Good  morning. 

Please  find  attached  Granite  State's  Compliance  Statements  for  CR  2785  and  3835,  Also  attached  are 
the  pre-implementation  artifacts  which  were  submitted  5/24/2017  and  7/6/2017, 

Thank  you, 

Kim 


(b)(4):  (b)(6) 

Business  Systems  Analyst  II 

Granite  State  Management  &  Resources 

The  NHHEAF  Network  Organizations 

3  Barrel!  Court 
Concord,  NH  03301 


T,l(b^ 


F.  (b)(6) 


(b)(4):  (b)(6)  ggsmr.org 


www,asmr.orq 


Sent:  Thursday,  July  06,  2017  2:49  PM 

To:  Jackson,  Lateata;  CM_Vatidation;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  DOE  -  Lisa  Oldre;  Walsh, 
Mark;  Leavitt,  Katharine;  Mitchell,  Shayla;  McDonald,  Katrina 

Cc:  Ratchford,  Sabrina;  Roberts,  Sherika;  Buendia,  Mario;  Samuels,  Shaun;  Bubel,  Susan;  Battle, 
Cynthia;  Chialastri,  Taneka;|(b)(4):  (b)(6)  I  Bubel, 


Susanjwilb^ 


Subject:  RE:  CR2785/3835  GS  1  of  1  -  2785-Requirement  Clarification  for  CR  1492  8i  3835-Companion 
CR  for  2785  Nelnet  Platform:  PFH  loans 


Good  afternoon  Le  Teata, 


Please  find  the  updated  Letter  -  E15A  1090  attached. 

(b)(5) 

(b)(5) 

(b)(5) 


Please  let  me  know  if  you  have  any  other  questions. 

Thank  you, 

Joanna 


From:  Jackson,  Lateata  rmailto:Lateata.Jackson(3ied.qov1 
Sent:  Thursday,  July  06,  2017  12:23  PM 

To:  1(b)(4);  (b)(6)  |CM  Validation;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  DOE  -  Lisa  Oldre; 

Walsh,  Mark;  Leavitt,  Katharine;  Mitchell,  Shayla;  McDonald,  Katrina 

Cc:  Ratchford,  Sabrina;  Roberts,  Sherika;  Buendia,  Mario;  Samuels,  Shaun;  Bubel,  Susan;  Battle, 

Bubel, 


Cynthia;  Chialastri,  Taneka;  (b)(4);  (b)(6) 


Susan;  Battle,  Cynthia;  Chialastri,  Taneka 

Subject:  RE:  CR2785/3835  GS  1  of  1  -  2785-Requirement  Clarification  for  CR  1492  &  3835-Companion 
CR  for  2785  Nelnet  Platform:  PFH  loans 


This  is  great  news.  Please  provide  us  a  copy  of  the  revised  latter  for  FSA  review 

£a  Jeata  Jackson 

Cfiange  Management  Division 

JedjeraC  StuJknt  AicC 

tlS,  Dejyartment  of  TcCncation 

cCesk  -  (202)37^-3269 


Federal  Student  Hid 

srriEt  #r  r*f  .  ^  «ir 


raouD 

tM  AUf  RfCAM  MINO  ^ 


Jfotfivng  is  so  strong  as  gentCeness  andnotfUng  is  so  gentCe  as  reaC strengtfi 
Saint  Jrancis  de  Sates  C.O. 


(b)(4);  (b)(6) 


fmailto: (b)(4);  (b)(6)  Bgsmr.orql 


From: 

Sent:  Thursday,  July  06,  2017  11:23  AM 

To:  Jackson,  Lateata;  CM_Validation;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Oldre,  Lisa;  Walsh,  Mark; 
Leavitt,  Katharine;  Mitchell,  Shayla;  McDonald,  Katrina 

Cc:  Ratchford,  Sabrina;  Roberts,  Sherika;  Buendia,  Mario;  Samuels,  Shaun;  Bubel,  Susan;  Battle, 


Cynthia;  Chialastri,  Taneka;  (b)(4);  (b)(6) 
1(b)(4);  (b)(6)  I 


Subject:  RE:  CR2785/3835  GS  1  of  1  -  2785-Requirement  Clarification  for  CR  1492  81  3835-Companion 
CR  for  2785_  Nelnet  Platform:  PFH  loans 


Good  morning  La  Teata, 

Granite  State  has  reviewed  the  Letter  -  EISA  1090  provided  as  part  of  our  artifacts  for  CR2785/3835. 

(b)(5) 


(b)(5) 


Please  let  me  know  if  you  have  any  other  questions. 

Thank  you, 

Joanna 


From:  Jackson,  Lateata  [ mailto:Lateata.Jackson@ed.qov1 
Sent:  Friday,  June  30,  2017  6:51  AM 

CM_Validation;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia; 


To:  (b)(4):  (b)(6) 


Chialastri,  Taneka;  DOE  -  Lisa  Oldre;  Walsh,  Mark;  Bubel,  Susan;  Leavitt,  Katharine;  Mitchell,  Shayla; 
McDonald,  Katrina 


Cc:  Ratchford,  Sabrina;  Roberts,  Sherika;  Buendia,  Mario;  Samuels,  Shaun;  |(b)(4);  (b)(6) 
1(b)(4);  (b)(6) 


Bubel,  Susan;  Battle,  Cynthia;  Chialastri,  Taneka 


Subject:  RE:  CR2785/3835  GS  1  of  1  -  2785-Requirement  Clarification  for  CR  1492  &  3835-Companion 
CR  for  2785  Nelnet  Platform:  PFH  loans 


FSA  has  the  following  comment  on  Granite  States  artifacts: 


Granite  State: 


(b)(5) 


La  'leata  Jackson 

Cfiange  Management  Division 

federaC  Student  dticC 

US.  Dejjartment  of  'Education 

desk  -  (202)377-3269 

Motfimg  is  so  strong  as  gentleness  andnotfiing  is  so  gentle  as  reaC strengtfi 

Saint  Jrancis  de  Safes  C.O. 


gJqsmr.orql 

Sent:  Wednesday,  May  24,  2017  3:38  PM 

To:  CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia; 
Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan;  Leavitt,  Katharine;  Mitchell,  Shayla; 
McDonald,  Katrina 

Cc:  Ratchford,  Sabrina;  Roberts,  Sherika;  Buendia,  Mario;  Samuels,  Shaun;  |(b)(4);  (b)(6)  | 

(b)(4);  (b)(6)  I 

Subject;  CR2785/3835  GS  1  of  1  -  2785-Requirement  Clarification  for  CR  1492  &  3835-Companion  CR 
for  2785_  Nelnet  Platform:  PFH  loans 


Good  afternoon, 


Please  find  the  validation  artifacts  for  CR  2785  and  3835  attached.  The  validation  scenarios  1-15  were 
submitted  to  you  on  our  behalf  by  our  hosted  system  provider,  however  if  you  prefer  that  we  submit 
them  to  complete  the  artifact  package  for  Granite  State  please  let  us  know.  The  standard  password  has 
been  used  to  secure  the  zip  file. 

Included  in  this  submission: 

•  CR  2785-3835-Interest  Capitalization  Counseling  Procedure_GS 

•  CR  2785-3835-Loan  Processing  Capitalization  Procedure_GS 

•  CR  2785-3835-Correspondence  Crosswalk  GS 

•  Correspondence:  13  Letter  Samples 

Thank  you, 

Kim 


(b)(4):  (b)(6) 

Business  Systems  Analyst  II 

Granite  State  Management  &  Resources 

The  NHHEAF  Network  Organizations 

3  Barrel!  Court 
Concord,  NH  03301 


T. 

F. 

(b)(6) 

(b)(6)  1 

(b)(4);  (b)(6) 

gasmr.ora 

www.gsmr.org 


This  e-mail  message,  including  any  attachments,  is  for  the  sole  use  of  the  intended  recipients) 
and  may  contain  confidential  and 

privileged  information.  Any  unauthorized  review,  use,  disclosure  or  distribution  is  prohibited.  If 
you  are  not  the  intended  recipient, 

please  contact  the  sender  by  reply  e-mail  and  destroy  all  copies  of  the  original  message. 

This  e-mail  message,  including  any  attachments,  is  for  the  sole  use  of  the  intended  recipient s) 
and  may  contain  confidential  and 

privileged  information.  Any  unauthorized  review,  use,  disclosure  or  distribution  is  prohibited.  If 
you  are  not  the  intended  recipient, 

please  contact  the  sender  by  reply  e-mail  and  destroy  all  copies  of  the  original  message. 

This  e-mail  message,  including  any  attachments,  is  for  the  sole  use  of  the  intended  recipient s) 
and  may  contain  confidential  and 

privileged  information.  Any  unauthorized  review,  use,  disclosure  or  distribution  is  prohibited.  If 
you  are  not  the  intended  recipient, 

please  contact  the  sender  by  reply  e-mail  and  destroy  all  copies  of  the  original  message. 


4  Barrel!  Court 
PO  Box  3420 
Concord,  NH  03302-3420 


July  14,  2017 

PURPOSE/OBJECTIVE 

The  purpose  of  this  document  is  to  provide  a  compliance  statement  for  Change  Request  (CR)  2785 
Requirement  Clarification  for  CR  1492. 


FSACR  DESCRIPTION 

Reason  for  Change  {Business  Need): 

See  ["CR_2785  Revised_021715  (2)"]  document. 

Description  of  Change  Requested  (Requirements): 

See  ["CR_2785  Revised_021715  (2)”]  document  revised  02/17/2015; 

This  CR  has  been  modified  to: 

-  Remove  compliance/non-compliance  check  boxes 

-  Require  Impact  Assessments  from  all  contractors 

-  Clarified  Neg  Am  Capitalization  event  timing 

-  Add  requirements  for  Never  Ever  Capitalizing 

-  Provide  a  Job  Aid  to  answer  questions  and  provide  scenarios 

-  Provide  final  Q&A  responses 

Zip  file  include  revised  CR,  Job  Aid,  final  Q&A  responses 

COMPLIANCE  STATEMENT 

Granite  State  Management  &  Resources  (GSM&R)  is  in  compliance  with  the  interest  capitalization  and 
negative  amortization  requirements,  in  support  of  the  above  Change  Request. 

•  Phase  1  was  implemented  on  12/14/2015 

o  Requirements:  5065.00,  5070.00,  5071.00,  5072.00,  5072.01,  5072.02 

•  Phase  2  was  implemented  on  7/12/2017 

o  Requirements:  5069.00  and  5069.01 


(b)(6) 


Printed  Name 

/HP  Loan  _  _ IIlH  jj  7 

Title  Date 


(b)(6) 


Signature 


4  Barrel!  Court  ]  PO  Box  3420  |  Concord,  NH  03302-3420 1  1,888.556.0022  |  603.227.5321  |  www.gsmi.org 


4  Barrel]  Court 
PO  Box  3420 
Concord,  NH  05302-3420 


July  14,  2017 


PURPOSE/OBJECTIVE 

The  purpose  of  this  document  is  to  provide  a  compliance  statement  for  Change  Request  {CR}  3835 
Companion  CR  for  2785_Nelnet  Platform:  PFH  loans. 


FSA  CR  DESCRIPTION 

During  the  cleanup  process  of  the  Nelnet  Tiger  Team  Issue  G  (Nelnet  Issue  C)  in  2015,  Nelnet  \was  given 
direction  by  FSA  to  include  PFH  deferments  as  part  of  the  criteria  for  determining  back  to  back  deferment 
scenarios.  The  direction  given  at  that  time  is  not  consistent  with  the  current  direction  given  to  the 
servicers  through  CR  2785,  Requirement  5069.000. 

This  CR  is  drafted  as  a  companion  to  CR2785  for  Nelnet  and  their  platform  users  to  address  the 
discrepancy  in  FSA  guidance  and  be  sure  that  Nelnet's  solution  is  in  compliance  with  CR2785, 

10/5/2016  -  For  planning  purposes,  FSA  is  requesting  servicers  submit  a  revised  assessment  assessing  the 
Level  of  Effort  (LOE)  and  Rough  Order  of  Magnitude  (ROM)  and  proposing  an  appropriate  implementation 
date  if  the  servicers  were  to  re-implement  the  barrier  date  functionality  previously  removed. 


FSA  is  requesting  that  Nelnet  make  the  necessary  system  changes  to  the  PFH  deferment  back  to  back  logic 
to  achieve  the  expected  outcome  outlined  in  CR  2785.  FSA  recognizes  that  the  direction  given  to  Nelnet  in 
2015  while  working  the  Nelnet  Tiger  Team  issues  for  handling  PFH  deferments  is  inconsistent  with  what  is 
described  in  CR  2785. 

FSA  is  not  requesting  Nelnet  to  modify  any  accounts  done  under  the  clean-up  process  of  the  Tiger  Team 
Issue  G  or  subsequent  accounts  placed  in  that  condition  since  based  on  the  incorrect  logic  until  the 
implementation  of  CR  2785  but  is  requesting  that  the  servicer  identify  and  place  a  system  comment  on 
the  accounts  that  fall  into  this  condition  for  future  reference.  The  comment  should  read  the  following: 
Account  part  of  the  2015  FSA  TT  Issue  G  (NN  C)  cleanup  and  contained  PFH  def. 


4  Barrel!  Court  |  PO  Box  3420  [  Concord,  NH  03302-3420  |  1.888.556.0022  |  603.227,5321  |  viTvw.gsnir.org 


4  Bairell  Court 
PO  Box  3420 
Concord,  NH  03302-3420 


Description  of  Change  Requested  (Requirements): 

From  CR2785: 

5069.00  The  servicer  shall  ensure  that  if  a  borrower  enters  a  series  of  consecutive  status  changes  that 
would  otherwise  result  in  interest  capitalization  (periods  of  back-to-back  deferment  and  or  forbearance), 
the  servicer  will  capitalize  only  once,  at  the  end  of  the  final  status  change  if  there  is  no  break  (payment 
due)  between  the  events. 

5069.01  The  transition  from  grace  period  to  any  other  status,  including  deferment  or  forbearance,  is  not 
included  in  this  requirement.  A  series  of  consecutive  status  changes  (back  to  back)  only  applies  to 
deferment  and  forbearance  and  not  to  PFH.  This  DOES  NOT  apply  to  caps  between  back  to  back 
deferment,  forbearance  and  PFH  periods. 


COMPLIANCE  STATEMENT 

Granite  State  Management  &  Resources  (GSM&R)  is  in  compliance  with  the  interest  capitalization 
requirements  for  loans  in  a  partial  financial  hardship,  in  support  of  the  above  Change  Request.  The 
requirements  of  the  CR  were  implemented  on  7/12/2017. 


(b)(6) 

(b)(6) 

Signature 

Printed  Name 

l.cnn  S^rn'i'kiiy _  _ 7  h  H  ft  7 

Title  Date 


4  Barrel!  Court  |  PO  Box  3420  ]  Concord,  NH  03302-3420 1  1.888.556.0022  |  603.227.5321  |  www.gsmr.org 


(b)(4):  (b)(6) 


From: 

Sent: 

To: 


(b)(4):  (b)(6) 


6Jul  2017  18:48:34  +0000 

Jackson,  Lateata;CM_Validation;Yorkshire,  Nikcola;Kinn,  Bora;Foss,  lan;Tessitore, 
Lisa;Walsh,  Mark;Leavitt,  Katharine;Mitchelk  Shayla;McDonald,  Katrina 

Cc:  Ratchford,  Sabrina;Roberts,  Sherika;Buendia,  Mario;Sannuels,  Shaun;Bubel, 

jjsan;Battle,  Cynthia;Chialastri,  Taneka;( 


Bubel,  Susan; (b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Subject:  RE:  CR2785/3835  GS  1  of  1  -  2785-Requirement  Clarification  for  CR  1492  & 

3835-Companion  CR  for  2785_  Nelnet  Platform:  PFH  loans 

Attachments:  CR  27S5-3S35-Letter  1090-lncme  Drvn  Repy  Ann  l\ltc_GS.zip 


Good  afternoon  Le  Teata, 

Please  find  the  updated  Letter  -  EISA  1090  attached, 


Please  let  me  know  if  you  have  any  other  questions. 

Thank  you, 

Joanna 

From:  Jackson,  Lateata  [mailto:Lateata,Jackson@ed,gov] 

Sent:  Thursday,  July  06,  2017  12:23  PM 

To:  1(b)(4):  (b)(6)  |CM  ^Validation;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  DOE  -  Lisa  Oldre;  Walsh,  Mark; 


(b)(4):  (b)(6) 


Leavitt,  Katharine;  Mitchell,  Shayla;  McDonald,  Katrina 

Cc:  Ratchford,  Sabrina;  Roberts,  Sherika;  Buendia,  Mario;  Samuels,  Shaun;  Bubel,  Susan;  Battle,  Cynthia; 

Chialastri,  Taneka;  (b)(4):  (b)(6)  Bubel,  Susan;  Battle,  Cynthia; 

Chiaiastri,  Taneka 

Subject:  RE:  CR2785/3S35  GS  1  of  1  -  27S5-Requirement  Clarification  for  CR  1492  &  3S35-Companion  CR  for 
27S5_  Nelnet  Platform:  PFH  loans 

This  is  great  news.  Please  provide  us  a  copy  of  the  revised  latter  for  FSA  review 

La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U.S.  Department  of  Education 

desk  -  {202)377-3269 

Federal  Student 

u  t  lit  r  DUCAT»S'i 

SO  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 

Saint  FranciTd^ 


Sent:  Thursday,  July  06,  2017  11:23  AM 

To:  Jackson,  Lateata;  CM_Validat!on;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Oldre,  Lisa;  Walsh,  Mark;  Leavitt, 
Katharine;  Mitchell,  Shayla;  McDonald,  Katrina 

Cc:  Ratchford,  Sabrina;  Roberts,  Sherika;  Buendia,  Mario;  Samuels,  Shaun;  Bubel,  Susan;  Battle,  Cynthia; 
Chialastri,  Taneka;|^)(4):  (b)(6)  | 

Subject:  RE:  CR2785/3835  GS  1  of  1  -  2785-Requirement  Clarification  for  CR  1492  &  3835-Companion  CR  for 
27S5_  Nelnet  Platform:  PFH  loans 
Good  morning  La  Teata, 

Granite  State  has  reviewed  the  Letter  -  EISA  1090  provided  as  part  of  our  artifacts  for  CR2785/3835. 


(b)(5) 


(b)(5) 


Please  let  me  know  if  you  have  any  other  questions. 
Thank  you, 

Joanna 


From:  Jackson,  Lateata  f ma i fto : Lateata . Jac kson @ ed .gov] 

Sent:  Fridayjune  3Q,  2Q17  6:51  AM 

CM_Validation;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chiaiastri, 


(b)(4);  (b)(e) 


To: 

Taneka;  DOE  -  Lisa  Oldre;  Walsh,  Mark;  Bubel,  Susan;  Leavitt,  Katharine;  Mitchell,  Shayla;  McDonald,  Katrina 


Cc:  Ratchford,  Sabrina;  Roberts,  Sherika;  Buendia,  Mario;  Samuels,  Shaun;  (b)(4);  (b)(6) _ 

1(b)(4);  (b)(6)  |  Bubel,  Susan;  Battle,  Cynthia;  Chiaiastri,  Taneka 

Subject:  RE:  CR2785/3835  GS  1  of  1  -  27S5-Requirement  Clarification  for  CR  1492  8i  3835-Companion  CR  for 
2785_  Nelnet  Platform:  PFH  loans 

FSA  has  the  following  comment  on  Granite  States  artifacts: 

Granite  State: 


(b)(5) 


La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U.S.  Department  of  Education 

desk  -  (202)377-3269 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 
Saint  Francis  de  Sales  CO. 

[mailto:  ^ 


From: 


(b)(4);  (b)(e) 


(b)(4);  (b)(e) 


jsmrorg] 


Sent:  Wednesday,  May  24,  2017  3:38  PM 

To:  CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chiaiastri,  Taneka; 
Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan;  Leavitt,  Katharine;  Mitchell,  Shayla 
Cc:  Ratchford,  Sabrina;  Roberts,  Sherika;  Buendia,  Mario;  Samuels,  Shaun; 

(b)(4);  (b)(6)  I 

Subject:  CR2785/3S35  GS  1  of  1  -  2785-Requirement  Clarification  for  CR  1492  &  3S35-Companion  CR  for  2785_ 
Nelnet  Platform:  PFFI  loans 
Good  afternoon. 

Please  find  the  validation  artifacts  for  CR  2785  and  3835  attached.  The  validation  scenarios  1-15  were 
submitted  to  you  on  our  behalf  by  our  hosted  system  provider,  however  If  you  prefer  that  we  submit 
them  to  complete  the  artifact  package  for  Granite  State  please  let  us  know.  The  standard  password  has 
been  used  to  secure  the  zip  file. 

Included  in  this  submission: 


;  McDonald,  Katrina 

(b)(4);  (b)(6) 


•  CR  2785-3835-Interest  Capitalization  Counseling  Procedure_GS 

•  CR  27S5“3835-Loan  Processing  Capitalization  Procedure_GS 

•  CR  2785-3835-CorrGspondence  Crosswalk_GS 

•  Correspondence:  13  Letter  Samples 
Thank  you, 

(b)(4);  (b)(6) 


Business  Systems  Analyst  II 

Granite  State  Management  &  Resources 

The  NHHEAF  Network  Organizations 

3  Barrel!  Court 


Concord,  NH  03301 


(b)(6) 


(b)(4);  (b)(6)  laesmr.ore 

www.gsmr.org 


This  e-mail  message,  including  any  attachments,  is  for  the  sole  use  of  the  intended  recipient{s) 
and  may  contain  confidential  and 

privileged  information.  Any  unauthorized  review,  use,  disclosure  or  distribution  is  prohibited.  If 
you  are  not  the  intended  recipient, 

please  contact  the  sender  by  reply  e-mail  and  destroy  all  copies  of  the  original  message. 


This  e-mail  message,  including  any  attachments,  is  for  the  sole  use  of  the  intended  recipient{s) 
and  may  contain  confidential  and 

privileged  information.  Any  unauthorized  review,  use,  disclosure  or  distribution  is  prohibited.  If 
you  are  not  the  intended  recipient, 

please  contact  the  sender  by  reply  e-mail  and  destroy  all  copies  of  the  original  message. 


From: 

Sent: 

To: 


(b)(4);  (b)(e) 


24  May  2017  19:38:26  +0000 

CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss,  lan;Battle, 
CynthiajChialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Bubek  Susan;Leavitt,  Katharine;Mitchelk 
Shayla;McDonald,  Katrina 
Cc: 

Kb)(4);  (b)(6) 


Ratchford,  Sabrina;Roberts,  Sherika;Buendia,  Mario;Samuels,  Shaun;(b)(4)i  (b)(e) 


Subject:  CR2785/3835  GS  1  of  1  -  27S5-Requirement  Clarification  for  CR  1492  &  3835- 

Companion  CR  for  2785_  Nelnet  Platform:  PFH  loans 
Attachments:  CR27S5  &  3835  GS  1  of  l.zip 


Good  afternoon, 

Please  find  the  validation  artifacts  for  CR  2785  and  3835  attached.  The  validation  scenarios  1-15  were 
submitted  to  you  on  our  behalf  by  our  hosted  system  provider,  however  if  you  prefer  that  we  submit 
them  to  complete  the  artifact  package  for  Granite  State  please  let  us  know.  The  standard  password  has 
been  used  to  secure  the  zip  file. 

Included  in  this  submission: 

•  CR  2785-3835-Interest  Capitalization  Counseling  Procedure_GS 

•  CR  2785-3835-Loan  Processing  Capitalization  Procedure_GS 

•  CR  2785-3835-CorrGspondence  Crosswalk_GS 

•  Correspondence:  13  Letter  Samples 
Thank  you, 

(b)(4):  (b)(e) 


(b)(4);  (b)(e) 


Business  Systems  Analyst  II 

Granite  State  Management  &  Resources 

The  NHMEAF  Network  Organizations 

3  Barrel!  Court 
Concord,  NH  03301 


T.(b)(e) 


(b)(6) 


[^gsmr.org 


www,R5mr,org 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Bubel,  Susan 

5  Jan  2017  20:06:58  +0000 

Foss,  lan;Battle,  Cynthia;Chialastri,  Taneka 

CR2785  Neg  Am  Guidance 

Re:  FW:  CORRECTION  -  CR  2785  Workbook  Updates  as  of  12/21/2016,  FW: 


CORRECTION  -  CR  2785  Workbook  Updates  as  of  12/21/2016,  RE:  CORRECTION  -  CR  2785  Workbook 
Updates  as  of  12/21/2016,  RE:  CORRECTION  -  CR  2785  Workbook  Updates  as  of  12/21/2016 


Good  Afternoon, 


So  from  the  responses  we  received 


(b)(5) 


(b)(5) 


Please  let  me  know  by  noon  tomorrow  if  you  think  we  should  take  a  different  approach.  I  have  attached 
all  of  theTIVAS  responses. 


Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-43S9  |  susan.bubel@ed.sov 


Federal  Student  Aid 


nmD  trcMvKw 

Pit  AtirtlCAIV  WIKO* 


(b)(4):  (b)(6) 


Subject: 


From: 

(b)(4):  (b)(6) 

on  behalf  of  PHEAACRs 

Sent: 

4  Jan  2017  13:31:01  -0500 

To: 

Jackson,  Lateata 

Cc: 

(b)(4):  (b)(6) 

:PHEAACRs  (PHEAACRs@pheaa.org), 

Re:  FW:  CORRECTION  -  CR  2785  Workbook  Updates  as  of  12/21/2016 


Good  Afternoon  LaTeata! 


(b)(4);  (b)(6) 


(b)(4):  (b)(6) 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
.1200  N.  7th  Street,  Harrisburg,  PA  17102 

l@pheaa.org  |  o:|(b)(S)  ||  m:  1(b)(6)  I 


From:  ’Jackson,  Lateata”  <Lateata.JacksQn@ed.qov> _ 

To:  Kb)(4);  (b)(6)  |gpheaa.org>,|(b)(4):  (b)(e)  |@pheaa.org>.  THEAACRs  (PHEAACRs@pheaa.org)" 

<PHEAACRs@pheaa  .org> 

Date:  01/04/2017  11:10AM 

Subject:  [externall[external]FW:  CORRECTION  -  CR  2785  Workbook  Updates  as  of  12/21/201 6 


Did  PHEAA  have  any  feedback  on  this  correction?  If  so^  we  need  to  hear 
back  from  you  by  COB  today  1/4/2017, 

La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U,S,  Department  of  Education 

desk  -  (202)377-3269 

r  cid : imaqeOQ i ,pnq@QlCEQEB8,2F28139Ql 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real 
strength , 

Saint  Francis  de  Sales  C,0, 


From:  Jackson,  Lateata 


Sent:  Thursday,  December  22,  2016  12:32  PM 
To:  1(b)(4);  (b)(6) 


1 


(b)(4);  (b)(6)  3navient .  com; 


(b)(4):  (b)(6) 


pqsmr , orq ; 


(b)(4):  (b)(6) 

1(b)(4);  (b)(6) 

OSLA  CM  Email  ; 

(b)(4):  (b)(6) 

(b)(4):  (b)(6) 

PHEAACRs  (PHEAACRs@pheaa.org) ; 

(b)(4):  (b)(6) 

(b)(4):  (b)(6) 

Cornerstone  CM  Box;  (b)(4);  (b)(6) 

Cc:  Battle,  Cynthia;  Bubel,  Susan;  Chialastri,  Taneka;  Foss,  Ian 
Subject:  CORRECTION  —  CR  2785  Workbook  Updates  as  of  12/21/2016 


Please  see  the  attached  correction  made  by  FSA 


La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U.S.  Department  of  Education 

desk  -  (202)377-3269 

rcid: imaqeOQl , pnq@ 01CE0EB8 . 2F2813901 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real 
strength , 

Saint  Francis  de  Sales  C*0* 


From :  Jackson,  La teat a 

Sent:  Wednesday,  December  14,  2016  2:07  PM 


To:  (b)(4);  (b)(6) 


(b)(4):  (b)(6} 

@  na v  i  en  t ,  com<ma  i  1 1  o  :  (b)(4):  (b)(6)  ^  n  a v  i  e  n  t ,  c  om> ;  (b)(4);  (b)(6) 

(b)(4):  (b)(6) 

EdFinancial  CM  Email; 

_ 

(b)(4):  (b)(6) 

@  qsmr  ,  o  r  q<ma  i  1 1  o  :l  — PtrarriFT^rq^^  (b)(4),  (b)(6) 

(b)(4):  (b)(6) 

(b)(4); 


OSLA  CM  Email 


(b)(4);  (b)(6) 


PHEAACRs  (PHEAACRsgpheaa  ,  Qrg<mailto  :  PHEAACRsRoheaa  .  orq>)  ;  (b)(4);  (b)(6) 


(b)(4);  (b)(6) 


Cornerstone  CM  Box;  1(b)(4);  (b)(^ 


Cc:  Battle,  Cynthia;  Bubel,  Susan;  Chialastri,  Taneka;  Foss, 
Subject:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Ian 


Attached  is  the  latest  set  of  updates  and  QEiA  responses.  The  only 


outstanding  issue  at  this  point  (b)(4);  (b)(5)  We 
are  working  to  get  a  response  to  that  and  will  send  out  another  update 
once  we  have  it . 


<<  File:  Updated  Capitalization  Requirements  _Workbook  VOl.lO 
121316, xlsx  » 


La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U,S,  Department  of  Education 

desk  -  (202)377-3269 


(b)(4);  (b)(6) 


(b)(4):  (b)(6) 


<<  OLE  Object:  Picture  (Device  Independent  Bitmap)  >> 
rcid: imaqeOQl > pnq0 01CEQEB8 , 2F2813901 


Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real 
strength , 


(b)(4):  (b)(e) 


Saint  Francis  de  Sales  C*0* 


[attachment  "CR  2785  Servicer  Q&A  Update  122116, docx"  deleted  by 
kb)f4):(bH6)  TpHEAA] 


This  message  contains  privileged  and  confidential  information  intended  for  the  above 
addressees  only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message 
and/or  attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of 
any  individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA 


1(b)(4);  (b)(6) 


3  Jan  2017  19:38:55  +0000 
Jackson,  Lateata 

Battle,  Cynthia;Bubel,  Susan;Chialastri,  Taneka;Foss, 


5)filhec;|(b)(4);  (b)(6)  [Servicing  Operations; (b)(4);  (b)(6) 


FW:  CORRECTION  -  CR  2785  Workbook  Updates  as  of  12/21/2016 
CR  2785  Servicer  Q&A  Update  122116.docx 


This  message  was  encrypted  before  its  transmission  to  your  domain  from  GLHEC.ORG  via  TLS 
(Transport  Layer  Security).  If  the  message  contains  sensitive  personal  information,  it  has  been 
sent  securely  in  accordance  with  corporate  policy. 


Lateata, 


Happy  New  Year!  Great  Lakes  has  had  an  opportunity  to  review  and  discuss  the  attached  guidance  and 


Thank  you, 
Jamie 


(b)(4);  (b)(6) 

Manager  -  Servicing  Operations 

S 

(b)(6) 

1  Mobile 

(b)(6) 

|F: 

(b)(6) 

Great  Lakes  bducational  Loan  Services,  Inc. 


(b)(4);  (b)(6) 


From:  Jackson,  Lateata  [mailto:LateataJackson@ed.gov] 


(b)(4);  (b)(6) 

\  To: 

(b)(4);  (b)(6) 

ginavientcom;  1(b)(4):  (b)(6)  | 

'i(b)(4);  (b)(6)  @N  avient.com;  (b)(4);  (b)(6) 

EdFinancial  CM  Email;  (b)(4);  (b)(6) 

l@qsmr.orq;  (b)(4);  (b)(6) 

OSLA  CM  Email ; 

(b)(4);  (b)(6) 

PHEAACRs 

( PH  EAACRs@pheaa .  org ) ;  (b)(4);  (b)(6) 


Cornerstone  CM  Box; 


Cc:  Battle,  Cynthia;  Bubel,  Susan;  Chialastri,  Taneka;  Foss,  Ian 
Subject:  CORRECTION  --  CR  2785  Workbook  Updates  as  of  12/21/2016 


(b)(4);  (b)(6) 


Please  see  the  attached  correction  made  by  FSA 


(b)(4);  (b)(6) 


£a  Teata  Jackson 

Cfiange  Management  "Division 


federaC  student  ^id 

'U.S.  'Dejyartment  of  education 

desk  -  (202)377-3269 


S  Federal  student  Aid  sKsasfi- 

y^otfivng  is  so  strong  as  gentCeness  andnotfiing  is  so  gentCe  as  reaC strengtfu 

Saint  francis  de  Safes  C.O. 


From:  Jackson,  Lateata 

Sent:  Wednesday,  December  14,  2016  2:07  PM 


To:Kb)(4):  (b)(6) 

0)  navient.com:  (b)(4);  (b)(6) 

(b)(4);  (b)(6) 

EdFinandal  CM  Email; 

(b)(6) 

(b)(6)  ©qsmr.orq;  (b)(4);  (b)(6) 

(b)(1):  OSLA  CM  Email ;  ( 

b)(4);  (b)(6) 

PHEAACRs 

fPHEAACRs@Dheaa.orq'); 

(b)(4);  (b)(6) 

Cornerstone  CM  Box;  (b)(4);  (b)(6) 

Cc:  Battle,  Cynthia;  Bube 

!,  Susan;  Chialastri,  Taneka;  Foss,  Ian 

Subject:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Attached  is  the  latest  set  of  updates  and  Q&A  responses.  The  only  outstanding  issue  at 

We  are  working  to  get  a  response  to  that 
have  it. 


(b)(5) 


and  will  send  out  another  update  once  we 
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Mbthing  is  so  strong  as  gentCeness  andnotfiing  is  so  gentle  as  reaC strength. 
Saint  f  rauds  de  Safes  C.O. 


The  information  contained  in  this  communication  may  be  confidential,  is  intended  only  for  the 
use  of  the  recipient/ s)  named  above,  and  may  be  protected  under  state  or  federal  law.  If  the 
reader  of  this  message  is  not  the  intended  recipient,  you  are  hereby  notified  that  any 
dissemination,  distribution,  or  copying  of  this  communication,  or  any  of  its  contents,  is  strictly 


prohibited.  If  you  have  received  this  communication  in  error,  please  forward  the  communication 
to  notme@glhec.org  immediately  and  destroy  or  delete  the  original  message  and  any  copy  of  it 
from  your  computer  system.  If  you  have  any  questions  concerning  this  message,  please  contact 
the  sender. 


Loss  of  PFH  during  Deferment  /  Forbearance 


It  has  been  brought  to  our  attention  that  there  is  some  contradiction  in  our  response  to  capitalization  at 
the  time  of  loss  of  PFH  during  a  deferment/or  forbearance.  FSA  provided  guidance  earlier  last  week  that 
loss  of  PFFI  should  be  handled  the  same  as  exiting  a  plan  to  make  the  processes  consistent  and  make  the 
process  easier  to  handle  and  explain  to  borrowers  instead  of  "if,  then"  scenarios. 


Currently  there  are  the  following  requirements  addressing  this  scenario: 

5066.02  FSA  CR  1492  Capitalization  of  unpaid  interest  should  occur  on  the 
Requirement  day  after  the  borrower  leaves  the  IBR  plan  OR  no 

longer  has  a  PFFI  except  as  provided  in  requirement 
5066.04. 


5066.04  FSA  CR  1492  For  a  borrower  who  is  repaying  under  IBR,  receives  a 
Requirement  deferment  or  forbearance,  and  loses  PFFI  status  while 
the  deferment  or  forbearance  is  running,  unpaid 
interest  is  not  capitalized  until  the  end  of  the 
deferment  or  forbearance. 


With  this  being  called  out,  we  are  assuming  you  all  already  have  your  systems  handling  the  loss  of  PFFI 
this  way  already  and  at  this  point  we  will  not  ask  you  to  change  that  logic.  I  apologize  for  the  confusion, 
but  it  was  an  oversight  that  there  was  already  a  requirement  addressing  this  scenario. 

FSA  has  updated  the  responses  to  address  the  change  in  response. 


Neg  Am  Clarification 

With  the  changes  in  CR2785  there  have  been  many  questions  regarding  Neg  Am  accrual  and 
clarification.  As  we  worked  through  these  questions  and  received  more  and  more  scenarios  from  the 
servicers  FSA  would  like  to  propose  an  approach  that  hopefully  will  make  handling  and  explaining  Neg 
Am  to  borrowers  easier. 

If  a  borrower  is  in  ICR  or  in  the  Alt  Neg  Am  repayment  plan  all  of  the  Neg  Am  rules  apply 

•  Annual  capping 

•  10%  limit 

•  Neg  AM  is  not  included  in  Deferment  or  forbearance  capping 

If  a  borrower  leaves  ICR  or  Alt  Neg,  the  outstanding  Neg  Am  interest  can  be  treated  as  regular  interest.  It 
can  be  included  in  capping  events  and  no  need  to  track  until  June  30* *^. 


FSA  is  looking  for  feedback  form  the  servicers  if  they  are  in  agreement  with  this  approach  and  if  there 
are  any  concerns  as  you  all  are  quite  a  way  into  the  CR2785  work  effort  and  we  were  unsure  of  any 
changes  you  had  made  to  the  Neg  AM  interest  handling  based  on  your  questions. 

We  are  hoping  this  is  an  approach  all  servicers  agree  with  and  can  accommodate. 

Once  we  get  confirmation  of  accommodation,  FSA  will  go  back  through  all  of  the  Q&A's  as  well  as  the 
examples  to  be  sure  the  approach  is  clear. 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


(b)(4):  (b)(6) 


5  Jan  2017  16:28:18  +0000 
Jackson,  Lateata 

Battle,  Cynthia;Bubel,  Susan;Chialastri,  Taneka;Foss,  lan;|(b)(4);  (b)(6) 


RE:  CORRECTION  -  CR  2785  Workbook  Updates  as  of  12/21/2016 
CR  2785  Servicer  Q&A  Update  122116.docx,  Updated  Capitalization 
Requirements  _Workbook  VOl.lO  121316. xlsx 


Good  Morning, 


Thank  you  for  letting  us  review  the  document  and  provide  feedback. 

(b)(5)  1 

(b)(5) 

(b)(5) 


O  CR2785  Q&  A#43 


(b)(5) 

43 

Nelnet 

5023 

o  CR2785  Q&A#75 

Nelnet 

Job  Aid 
2/25/16 

75 

Ex  #6,  #7 

(b)(5) 


o  CR2785  Q&A#145 


145 


Navien 

t 


o  CR2785  Q&  A#160 


160 


Nelnet 


(b)(5) 


We  also  have  the  following  questions  regarding  this  proposed  change: 


We  also  have  the  following  clarification/follow  up  from  the  recent  Qand  A  responses  (attached): 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 

0: 

1(b)(6) 

(b)(4);  (b)(6) 

(b)(6) 

lija^on,  Lateata  [mailto:Lateata.Jackson@ed.gov] 
Sent;  ThurSayTTJecei^tbeJL^^  2016  11:32  AM 


rTgeReq@edfinancial.com>;  (b)(4);  (b)(6) 


— [EDFlNANGAni — -  ^edfinancial.com>;  — |@gsTrfr:of^  (^4);  ^(6) 


WMW  @gsmr.org>,W^ 


@osla.org>; 


(b)(4);  (b)(6) 


@osla.org>;|(b)(4);  (b)(6) 


CR@osla.org>; 

(b)(4);  (b)(6) 

®osla*org>; 

(b)(4);  (b)(6)  ®pheaa.org>; 

5)nelnet.net>;  EdFinancial  CM  ^ 
(Edfinancial) 


®osla.org>;  (b)(4);  (b)(6) 
]^sla.org>jjb)(4)j^ 

feosla^or^foSLA  CM  Email  <0SLA- 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


@pheaa.org>;  PElEAACRs  (PEIEAACRs@pheaa.org)  <PEIEAACRs@pheaa.org>; 

@utahsbr.edu>;  Cornerstone  CM 


5)mohela.com>;(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


@mycornerstoneloan.org> 


Box  <CSChangeControl@mycornerstoneloan.org>; 

Cc:  Battle,  Cynthia  <Cynthia.Battle@ed.gov>;  Bubel,  Susan  <Susan.Bubel@ed.gov>;  Chialastri,  Taneka 
<Taneka.Chialastri@ed.gov>;  Foss,  Ian  <lan.Foss@ed.gov> 

Subject:  CORRECTION  -  CR  2785  Workbook  Updates  as  of  12/21/2016 


Please  see  the  attached  correction  made  by  FSA 


£a  T'eata  Jackson 

Cfiange  Management  Division 


federaC  student  ^id 

'U.S.  'Dejyartment  of  education 

desk  -  (202)377-3269 


S  Federal  student  Aid  sKsasfi- 

y^otfivng  is  so  strong  as  gentCeness  andnotfiing  is  so  gentCe  as  reaC strengtfu 

Saint  francis  de  Safes  C.O. 


(b)(4);  (b)(6) 


(b)(4):  (b)(6) 


From:  Jackson,  Lateata 

Sent:  Wednesday,  December  14,  2016  2:07  PM 


^b)(4):  (b)(6) 


V 


@qsmr.or^(b)(4):  (b)(6) 


EdFinancial  CM  Email;FX^) 


ginavient.com:  |(b)(4):  (b)(6) 


OSLA  CM  Email 


(b)(4):  (b)(6) 


fPHEAACRs@pheaa.orqJ:  (b)(4):  (b)(6) 

Cc:  Battle,  Cynthia;  Bubel,  Susan;  Chialastri,  Taneka;  Foss,  Ian 
Subject:  CR  2785  Workbook  Updates  as  of  12/14/2016 


PHEAACRs 


Cornerstone  CM  Box;  (b)(4):  (b)(6) 


Attached  is  the  latest  set  of  updates  and  Q&A  responses.  The  only  outstanding 
this  point  is|w(5j  L  We  are  working  to  get  a  response  to 


and  will  send  out  another  update  once  we  have  it. 


issue  at 
that 
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Mbthing  is  so  strong  as  gentCeness  andnotfiing  is  so  gentle  as  reaC strength. 
5amf  jPrtincii’  de  Safes  C.O. 


Loss  of  PFH  during  Deferment  /  Forbearance 


It  has  been  brought  to  our  attention  that  there  is  some  contradiction  in  our  response  to  capitalization  at 
the  time  of  loss  of  PFH  during  a  deferment/or  forbearance.  FSA  provided  guidance  earlier  last  week  that 
loss  of  PFFI  should  be  handled  the  same  as  exiting  a  plan  to  make  the  processes  consistent  and  make  the 
process  easier  to  handle  and  explain  to  borrowers  instead  of  "if,  then"  scenarios. 


Currently  there  are  the  following  requirements  addressing  this  scenario: 

5066.02  FSA  CR  1492  Capitalization  of  unpaid  interest  should  occur  on  the 
Requirement  day  after  the  borrower  leaves  the  IBR  plan  OR  no 

longer  has  a  PFFI  except  as  provided  in  requirement 
5066.04. 


5066.04  FSA  CR  1492  For  a  borrower  who  is  repaying  under  IBR,  receives  a 
Requirement  deferment  or  forbearance,  and  loses  PFFI  status  while 
the  deferment  or  forbearance  is  running,  unpaid 
interest  is  not  capitalized  until  the  end  of  the 
deferment  or  forbearance. 


With  this  being  called  out,  we  are  assuming  you  all  already  have  your  systems  handling  the  loss  of  PFFI 
this  way  already  and  at  this  point  we  will  not  ask  you  to  change  that  logic.  I  apologize  for  the  confusion, 
but  it  was  an  oversight  that  there  was  already  a  requirement  addressing  this  scenario. 

FSA  has  updated  the  responses  to  address  the  change  in  response. 


Neg  Am  Clarification 

With  the  changes  in  CR2785  there  have  been  many  questions  regarding  Neg  Am  accrual  and 
clarification.  As  we  worked  through  these  questions  and  received  more  and  more  scenarios  from  the 
servicers  FSA  would  like  to  propose  an  approach  that  hopefully  will  make  handling  and  explaining  Neg 
Am  to  borrowers  easier. 

If  a  borrower  is  in  ICR  or  in  the  Alt  Neg  Am  repayment  plan  all  of  the  Neg  Am  rules  apply 

•  Annual  capping 

•  10%  limit 

•  Neg  AM  is  not  included  in  Deferment  or  forbearance  capping 

If  a  borrower  leaves  ICR  or  Alt  Neg,  the  outstanding  Neg  Am  interest  can  be  treated  as  regular  interest.  It 
can  be  included  in  capping  events  and  no  need  to  track  until  June  30* *^. 


FSA  is  looking  for  feedback  form  the  servicers  if  they  are  in  agreement  with  this  approach  and  if  there 
are  any  concerns  as  you  all  are  quite  a  way  into  the  CR2785  work  effort  and  we  were  unsure  of  any 
changes  you  had  made  to  the  Neg  AM  interest  handling  based  on  your  questions. 

We  are  hoping  this  is  an  approach  all  servicers  agree  with  and  can  accommodate. 

Once  we  get  confirmation  of  accommodation,  FSA  will  go  back  through  all  of  the  Q&A's  as  well  as  the 
examples  to  be  sure  the  approach  is  clear. 


Version  Control 

Date; 

Version 

D«scrlptlQn 

02.03,  le 

VI. 0 

(b)(5) 

0^.09.  IB 

Vl.Ol 

03.10.  IB 

Vl.OZ 

03.21.  IB 

V1.03 

Q4.0B.1B 

V1.04 

08.22.  IB 

Vl.OS 

□fi.Z3.lB 

V1.06 

0fi.2B.lB 

V1.07 

10.12.  IB 

V1.08 

lO.ZO.lB 

V1.09 

12.13.  IB 

VI.  10 

9.2Z.15 

V7.S 

9.22.1S 

V7.6 

9.23.1S 

V7.7 

9.24.13 

V7.S 

0,2S.15 

V7.9 

9.28.13 

V7.10 

9.29.1S 

V7.ll 

9J0.15 

V7.12 

09.30.15 

V7.13 

10.01.15 

V7.14 

10.05.15 

V7.15 

10.07.15 

V7.16 

10.07.15 

V7.17 

10.09.15 

V7.18 

10.09.15 

V7.19 

10.13.15 

V7.20 

10.15.15 

V7.21 

10.20.15 

V7.22 

10.Z0.15 

V7.23 

10.22.15 

V7.24 

10.22.15 

V7.2S 

10.Z7.15 

V7.2B 

10.23.15 

V7.27 

11.05.15 

V7.28 

11.05.15 

V7.29 

11.09.15 

V7.30 

11.12.15 

V7.31 

11.13.15 

V7.32 

11.13.15 

V7.33 

11.19.15 

V7.34 

11.19.15 

V7.3S 

12.16.15 

V7.3B 

CR1492 


CR  1492  Testing 


CR  1492  Q  and  A 


CR  1492  Samples 


CR2785 


Capping  Requirements 


CR  2785  Testing 


CR27B5  Samples 


CR  27B5  Q  and  A 


Project  Scheduling 


Validation  Arttfaots 


Correspondence  Review 
and  Training  Plan  Schedule 


Job  Aid 


Clarified  Existing 
Requirement 


5023.01 


5023.02 


5023.03 


5023.04 


5065.00 


5065.01 


5065.02 
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Capitalization  Requirements  (CRs  1492  and  2785) 

Requirement  # 

Requirement 
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Modifications 

HOME 
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Requirement  # 

Requirement 

Modifications 

HOME 

5068.09 

(b)(5) 

CapReq 
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Validation  testing  for  1492  -  Capitalization 


"year"  considered  7^1  to  6/30  for  below  scenark^s 


Basic  testing 


Re<i 


Condition 


Expected  Results 


Artifacts  Needed 


(b)(5) 


1 

Neg  Am  all  year  -  doesn't  reach 
cap,  no  payment  7/1  to  7/31 

5023 

2 

Neg  Am  all  year  -  doesn’t  reach 
cap,  made  payment  7/1  to  7/31 

5023 

3 

Neg  Am  all  year  -  doesn't  reach 
cap,  no  payment  7/1  to  7/31  - 
payment  on  8/1  doesn't  count 

5023 

4 

Not  Neg  Am  ftrst  part  of  year, 
then  neg  am  -  caps,  no  payment 
7/1  -  7/31 

5023 

S 

Neg  Am  first  part  of  year  -  not  on 
neg  am  last  part  of  year  -  stifi 
caps,  payment  (7/1-7/31) 
reduces  neg  am  int. 

5023 

G 

Borr  on  Neg  Am  doesn't  cap 
while  in  fort) 

5023 

7 

Borr  on  Neg  Am  doesn't  cap 
while  In  defer 

5023 

I  HOME 


8 

Neg  Am  all  year  -  over  cap  at 
start  of  year 

5023 

9 

Neg  Am  all  year  -  over  cap 
during  year 

5023 

10 

Neg  Am  all  year  -  over  cap 
durirrg  year  -  forb  after 

5023 

11 

Neg  Am  part,  of  year  -  unpaid 
accrued  interest  prior  to  ICR/Neg 
am 

5023 

12 

Neg  Am  with  forb  during  year 

5065 

13 

Neg  Am  with  Deter  during  year 

5065 

14 

IBR  on  PFH  with  defer 

5066 

15 

IBR  on  PFH  with  forb 

5066 

16 

IBR  on  PFH  with  defer 

5066 

17 

IBR  on  PFH  with  forb 

5066 

1S 

G/E  followed  by  a  defer 

506a 

19 

G/E  followed  by  a  forb 

5068 

20 

G/E  followed  by  a  defer  and  forb 

5060 

21 

G/E  followed  by  a  forb  and  defer 

5068 

22 

Forb  followed  by  defer 

5069 

23 

Defer  followed  by  forb 

5069 

24 

Defer  followed  by  defer 

5069 

25 

Defer,  payment,  forb 

5069 

26 

Forb  payment  defer 

5069 

Validation  tasting  for  2785  -  Capitalization 


‘yeat^  coraadefed  7n  to  6/30  for  below  scenarios 


Basic  testing 

Req^ 

CandWoti  1  Expected  Re^ulta 

'  ArffTacta  Heeded 
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3 
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i  16 

17 

IB 

19 

20 

Examples  •  based  on  test  scenarios  for  5023  and  5065 
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Example  #1 


Neg  Am  Capping 


I  HOME  I 


(b)(5) 


Example  #5  Back  to  Back  Entitlement 


(b)(5) 


11 
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12 
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13 

Fed Loan 

14 
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15 

Fed Loan 

Servicer 


Aspire 


Gnaaft 


Aspire 


Reg. 
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Job  Aid  Example  3 


Job  Aid  Example  3 


GensfeJ 


Clarifi cation  Questions 


FSA  Response 
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General 

19 
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Job  Aid  Example  8 
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Great  Lakes 

Job  Aid  P20 

21 

Aspire 

22 

Nelnet 

5065  (Job  Aid  Example  5) 

23 

Aspire 

General 

24 

PHEAA 

Implementation  Plan 

23 

Aspire 

General 

26 

Aspire 

General 

27 

Nelnet 

Job  Aid  Example  4 

28 

Navient 

Job  Aid  Example  5 

29 

Narvienl 

Job  Aid  Example  7 

30 

Great  Lakes 

Job  Aid  P7 

31 

Nelnet 

Job  Aid  P7 

32 

PHEAA 

Job  Aid  Question  #1 5 

33 

Aspire 

5066 

(b)(5) 

34 

Nelnet 

5023.04  [Job  Aid  1) 

3S 

PHEAA 

36 

PHEAA 

37 

PHEAA 

38 

PHEAA 

39 

PHEAA 
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Mavient 

5065 
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'Navient 
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Mavient 
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Nelnet 

5023 
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Aspire 

5023 

4S 

Nelnet 

5023.01 
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Navient 

5023.01 
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Nelnet 

5023.03 
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4S 

Navienl 

Job  Aid  Example  1 
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5023 
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(b)(5) 


56 

Cornerstone 
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S7 
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58 

ComarStone 

Job  Aid  Example  2 
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Nelnet 
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Nelnet 
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Nelnet 
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Nelnet 
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Nelnet 

76 

5065 
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7S 
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80 
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Nelnet 
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g3 
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Greal  Lakes 
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(b)(5) 
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B7 
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SS 
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E9 
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99 
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(b)(5) 
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7 
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Nelnet 

1Z6 

Nelnet 

1Z7 

Nelnet 

1Z9 

Nelnet 
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Capitalization  Validation  Scenarios 

fcums} 

n»e  pjrf  oF  thcM  niidalkin  Scenario*  i*  lo  et»iure  thr  chanie*  prstribed  in  CK  2795  been  wtipl? me*1t«d  SutcessTulFir  on  Ihe  sereker'*  iirttem 
THrne  Ore  15  scer»a«ioe.  Lo  complete.  nver-eYfill  be  aginE  wqr^red  For  these  scenario*  Scjn'e3kef»a«irjaw»ll  remtred  2  vsers  of  aeijl 
For  eath  Scenario  von  feteort- in*LtwtiOcrs  end  BnvappFicable  Forni*..  borrower  requests,  and/or  pairtier'ts. 

Tbe  senficer  will  be  provider)  ati  EA27  file  with  more  than  15  bon-cTwers  to  be  loaded  to  Ibeir  SnrSlem.  These  bor»c7werss»il|  he  used  fortbe  tetting. 

In  additiOf*  1p  Screen  piit»li  (bulb  'badt  ofTice  '  and  iborrower  veW  of  the  variovs  baiOsectiOt'*  and  cappn  (Or  Hm-Cappnglr  eyents.  the  ae»yifer  *hOyld  pr owide  Ihe  torrespmdet'ce  generated  f0»  the  scenario.  The  senncers  will  elSb  provide  the  cOrresponrfni  protedurei  and  Training.  miLetraf*. 
The  serocerj  will  woch  wilh  FSA  to  determine  a  deliverable  schedule  and  Schedule  a  welklhrough  0*  the  ivsternf  screen  sholi  at  leest  one  week  prior  to  go  live. 

The  strenarifts: 

Tbe  Tirst  ten  of  tbe  Tilteefi  sceeiaricis  are  direcllv  Term  tha  taprlalizalion  Job  Atd.  The  ailditKirsai  fiva  are  variatnns  of  the  Capitoluatnn  Job  Aid  Scenarnv 


f 

■omtMr 

SMttMfO 

AdCilMMiHeMt  1 

1 

neg  Am  Cap  whars  charsgjrsE  cut  cd  iCft 

(b)(5) 

2 

Nog  Am  Inbcrost/  capping  wheel  a  deftemoret  cr  forboarancG  bi  In  effect 

) 

NegAmwhen  FtOn-Capping  Forbearance  is  in  effect 

* 

rfpgAmwtipn  bticb  to  b^Cti  Dofeemana  and  Non-Capping  Fotb^eaua  b  In  affqec 

i 

to  back  def  arn<ent  or  fcrbearance. 

e 

IBH  whh  PFH  and  dafornunt  tafspinp 

X 

IBN  wrth  FFH  lKat  endb  durirsE  a  daferntent 

S 

IBH  with  PFH  arsd  Hep  Am  Capplnp 

9 

Neg  Am  wtd  def ern»ent  Or  Fr^bOarwKe  begin*  rm  07701 

JQ 

NpgAnn  ritoracc  beseeowpe  chanpac  to  HEPAVE 

11 

NegAm  nterest  and  borrovver  makes  pavntemts  durirsE  Julv 

12 

Back  to  Back  deferment  or  feebeararxe 

13 

Back  CO  Baidi  dafartivatit  or  totbtiaracita  with  pavonantp  made  fkinoMsh  out 

14 

Back  to  back  capping  and  n  on  cap  pi  rg  events  wrth  payments  made  during. 

IS 

Dutatinding  irttemt  prior  to  forbearance  epplied 

HOME 


(b)(4);  (b)(6) 


From: 

Sent: 

To: 

Cc: 

Subject: 


(b)(4);  (b)(6) _ 

27  Dec  2016  18:29:09  +0000 

Jackson,  LateatajBubel,  Susan;Washington,  Patrice 

(b)(4);  (b)(6) 

RE:  CORRECTION  -  CR  2785  Workbook  Updates  as  of  12/21/2016 


Lateata, 

I  want  to  ensure  I'm  understanding  the  Neg  AM  proposal  that  FSA  is  making,  so  please  allow  me  to 
restate: 


(b)(5) 


Thank  you 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


Jacl^n,  Lateata  [mailto:Lateata.Jackson@ed.gov] 
Serit:ThursdayrDeceimbeci^  2016  12:32  PM 


To:  (b)(4);  (b)(6)  ®glhecorg5J —  @glhec 

— ■®gnTec7org>;  (b)(4):  (b)(6) 

(b)(4);  (b)(6) 

(b)(4);  (b)(6)  @g|hec.org>; 

®navient.com>; 

(b)(4);  (b)(6)  anavient.com>;  (b)(4);  (b)(6) 

@navient.com>/^^(^^' / 

(b)(4);  (b)(6) 

(b)(4):  (b)(6)  @navient.com>;  (b)(4):  (b)(6) 

l@nelnet.net>;  (b)(4);  (b)(6) 

(b)(4);  (b)(6) 


5)nelnet,net>;  EdFinancial  CM  Email  <EdfinancialFSAChangeReq@edfinan£y 


(b)(4);  (b)(6) 


■  (b)(4);  (b)(6) 


(b)(4);  (b)(6) 

@gsmr,org>; 

(b)(4);  (b)(6) 

|S)osla.org>; 

(b)(4);  (b)(6) 

g)osla,org>; 

(b)(4);  (b)(6) 

(b)(4):  (b)(6) 


(b)(4);  (b)(6)  gQsla.Qrg>;  (b)(4);  (b)(6) 


OSLA  CM  Email  <OSLA-CR(5)osla,org>; 


(b)(4):  (b)(6)  @pheaa.org>;(b)(4):  (b)(6) 


S)osla.org>:l(b)(4);  (b)(6) 


@osla.org>; 


(b)(4);  (b)(6) 


<PHEAACRs@pheaa.org> 


@osla.org>;  (b)(4):  (b)(6) 


®pheaa.org>;  PHEAACRs  (PHEAACRs@pheaa.org) 


(b)(4):  (b)(6) 


@mohela.com>;  (b)(4):  (b)(6) 


(b)(4):  (b)(6) 


5)utahsbr.edu>;  Cornerstone  CM  Box  <CSChangeControl@mycornerstoneloan.org>; 
l@mvcornerstoneloan.org> 


Cc:  Battle,  Cynthia  <Cynthia,Battle@ed,gov>;  Bubel,  Susan  <Susan.Bubel@ed.gov>;  Chialastri,  Taneka 
<Taneka,Chialastri@ed.gov>;  Foss,  Ian  <lan.Foss@ed,gov> 

Subject:  CORRECTION  -  CR  2785  Workbook  Updates  as  of  12/21/2016 


(b)(4):  (b)(6) 


Please  see  the  attached  correction  made  by  FSA 


La  Teata  Jackson 

Cfiange  Management  Division 

federaC  Student  JticC 

'U.S.  Dejiartment  of  TducaUon 

cCesk  -  (202)377-3269 


S  Federal  student  Alcj 

Motfimg  is  so  strong  as  gentCeness  and  nothing  is  so  gentCe  as  reaC  strength. 

Saint  f rands  de  Safes  C.O. 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


From:  Jackson,  Lateata 

Sent:  Wednesday,  December  14,  2016  2:07  PM 


To 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


\  (b)(4):  (b)(6) 

EdFinancial  CM  Email;  (b)(4):  (b)(6) 

.  1  t@qsmr.orq;  (b)(4):  (b)(6) 

OSLA  CM  Emairpirw® 


f  PH  EAACR5@pheaa.0rq');  (b)(4):  (b)(6) 


PHEAACRs 


Cornerstone  CM  Box;  (b)(4):  (b)(6) 


Cc:  Battle,  Cynthia;  Bubel,  Susan;  Chialastri,  Taneka;  Foss,  Ian 
Subject:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Attached  is  the  latest  set  of  updates  and  Q&A  responses.  The  only  outstanding 
this  point  isP(^j  I  We  are  working  to  get  a  response  to 


and  will  send  out  another  update  once  we  have  it. 


issue  at 
that 


«  File:  Updated  Capitalization  Requirements  _Workbook  VOl. 10  121316.xlsx  » 

La  Jeata  Jackson 

Change  Management  Division 

federaC  Student  Jtid 

T/.5.  Dejyartment  of  education 

desk  -  (202)377-3269 


s 


J^otfitng  is  so  strong  as  gentCeness  ancCnotfimg  is  so  gentle  as  reaC strengtd 

Saint  J'rancis  d'e  SaCes  C.O. 


This  E-Mail  has  been  scanned  for  viruses. 


From:  Bubel,  Susan 

Sent:  9  Feb  2017  21:44:31  +0000 

To:  Jackson,  Lateata 

Cg:  Battle,  Cynthia;Chialastri,  Taneka;Foss,  Ian 

Subject:  CR2785  Walkthrough  NAvient 

Good  afternoon  La  Teata, 

Just  wanted  to  be  sure  Navient  is  prepared  for  the  walkthrough  Monday.  I  will  get  you  some  questions  I 
have  on  their  artifacts  tomorrow.  I  could  not  recall  if  all  servicers  were  sent  this  Information  : 


We  would  like  to  see  a  few  items,  similar  to  REPAYE.  IF  they  have  a  borrower  with  a  ''back  to  back” 
scenario  and  show  us  before  the  capping,  then  age  the  system  and  see  the  capping  event. 

•  Show  us  a  retro  processing  scenario  where  a  deferment  or  forbearance  is  applied  with  a  prior 
start  date  and  causes  a  back  to  back  scenario,  how  that  works 

•  A  back  to  back  scenario  with  a  non-capping  forbearance  as  part  of  it.fthey  could  make  this  and 
the  one  before  the  same) 

•  Applying  a  deferment  or  capping  forbearance  after  a  non-capping  forbearance  has  been  applied 
in  the  past  and  not  capped,  and  continues  not  to  cap. 

•  Finally  as  we  did  for  REPAYE  the  CSR  view  of  interest/  capping  buckets  and  how  they  know  how 
to  counsel ,  the  borrower  view,  what  the  borrower  sees,  and  go  over  their  interest  capping 
disclosures  for  the  events  we  discuss. 


For  the  scenarios  we  would  want  to  see  the  interest  buckets  and  principal  balances  all  prior  to  the 
capping  events  so  we  can  see  what  happens  and  where  the  money  goes. 

Thanks, 

Sue 


Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubel@ed.Rov 

Federal  Student  Aid 

ftf  r«er  «f  u  ft  »f  ttfrvinT 


|«#  AttfilCAH  WIIO* 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Bubel,  Susan 

23  Jan  2017  14:50:34  +0000 

Foss,  Ian 

cr2785 

PHEAA  CR  2785  Validation  Review  01232017  FSA  Notes.docx 


Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan,bubel{S)ed.Rov 


Federal  Student  Aid 

ftf  rtcr  u  t  »f  tktrviiiT  iauc#r«o«i 


AttCiiCAn  wtHO* 


PHEAA  CR  2785  Validation  Review 


Please  give  us  an  overview  of  the  changes  you  made  to  your  system  as  a  result  of  CR2785: 


Our  Prior  Notes  on  PHEAA's  iA 
Response  to  PHEAA  Assessment  for  CR2785 


F5A  CR2785  /  CR21359  -  Project  Staffing  &  High  Level  Delivery  Dates 


REOUIREMENTS  ESTIMATES  (HOUflSj 

OESION  ESTIMATES  (HOURS] 

miD  ESTIMATES  (HOURS] 

TESTER  ESTIMATES  (HOUflSl 

System  Ar  ta  Hou  r  i 

Proceit  Hour$ 

(b)(4) 


TOTAL  REQUIREMENTS  HOURS 

140  1 

TOTAL  DESIGN  HOURS  4&S  | 

1  TOTAL  BUILD  HOURS  2^43  |  TOTAL  QA  HOURS  M75  | 

1  CRToal  4^53  | 

FSA  Response: 


FSA  feels  the  remaining  3,041  hours  are  based  on  system  redesign  based  and  is  not  covered  by 
the  changes  requested  in  this  CR, 


Artifact  comments: 


Scenario  #1 


(b)(5) 


Page  0511 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


(b)(5) 


From:  Kb)(4);  (b)(6)  | 

Sent:  13  Feb  2017  15:59:36  +0000 

To:  Jackson,  Lateata;Bubel,  Susan;Battle,  Cynthia;Chialastri, 


Taneka;|F)(4);  (b)(6) 


(b)(4);  (b)(6) 

1®  Navi  ent.  com  1(b)(4):  (b)(e)  | 

(b)(4):  (b)(6) 

Cc:  Yorkshire,  Nikcola;Kim,  Bora;Foss,  lan;Tessitore,  Usa;Walsh, 

Mark;Mucciarone,  Kirk 

Subject:  Document  for  1:00  FSA-Navient  walk-through:  CR  2785  Phase  2 

Attachments:  CR  2785  -  Walk  Through  02-13-17.pptx 

For  today's  1:00  walk-through: 


- Original  Appointment . 

From:^b)(4Hb)(6)  1 

Sent:  Thursday,  February  09,  2017  4:51  PM 


Jackson,  Lateata  (Lateata.Jackson@ed.gov);  susan.bubel@ed.gov;  Battle, 


Cynthia;  Chialastri,  Taneka;^)^^)' 


(b)(4):  (b)(6) 


b)(4);  (b)(6) 


@navient.com); 


Cc:  nikcola.yorkshire@ed.gov;  bora.kim@ed.gov;  Foss,  Ian  (lan.Foss@ed.gov);  Oldre,  Lisa 
(Lisa.Oldre@ed.gov);  Walsh,  Mark  (Mark.Walsh@ed.gov);  Mucciarone,  Kirk 
Subject:  Rescheduled:  Navient  walk-through  for  CR  2785  Phase  2 

When:  Monday,  February  13,  2017  1:00  PM-4:00  PM  (UTC-05:00}  Eastern  Time  (US  &  Canada). 
Where;  Refer  to  info  below 


The  Navient  walk-through  for  Phase  2  of  CR  2785  is  being  rescheduled  for  Monday.  We 
appreciate  everyone  adjusting  their  schedules  to  accommodate  this  date  change. 

Here  is  the  new  login  and  the  phone  number  (if  needed): 


Navient  Walk  Through  for  CR  2785  Phase  2 

Mon,  Feb  13,  2017  1:00  PM  -  4:00  PM  EST 

Please  join  my  meeting  from  your  computer,  tablet  or  smartphone. 

https://Qlobal.QOtomeetinQ.com/ioin/928523389 


You  can  also  dial  in  using  your  phone. 

United  States:  1(b)(6) 


Access  Code 


First  GoToMeeting?  Try  a  test  session:  http://help.dtrix.cQm/qetreadv 


NAVI=NT 


CR  2785 

Phase  2  -  FSA  Walk-Through 


February  13,  2017 


Meeting  Information 


CR  2785 

Phase  2  -  FSA  Walk-through 

Monday  February  13,  2017  1:00  PM  -  4:00  PM  EST 

Join  from  a  computer,  tablet  or  smartphone. 

https://alobal.aQtomeeting.com/join/928523389 

Dial  In  for  Phone: 

Access  Code: 

First  GoToMeeting?  Try  a  test  session:  http://help.citrix.CQm/aetready 


(b)(6) 


Confidential  and  proprietary  information  ©2017  Navient  Solutions,  Jnc.  All  rights  reserved. 


Navient  Presenters 


System/Functional  Area 


CLASS  Servicing  System 


(b)(4):  (b)(6) 


Navient  Customer  Website 


(b)(4);  (b)(6) 


CARES  /  Caii  Center 


(b)(4);  (b)(6) 


Confidential  and  proprietary  information  ©2017  Navient  Solutions,  Jnc.  All  rights  reserved. 


Presenter 


(IT) 

.(IT) 

(Bus.  Systems  Support) 
(IT) 

(Call  Center) 

Call  Center) 


Agenda 

Scenarios  to  be  Reviewed: 

1 .  Borrower  with  a  “back  to  back”  entitlement  scenario;  before  the  capping, 
and  after  the  account  is  aged  to  see  the  capping  event; 

2.  Retro  processing  where  a  deferment  or  forbearance  is  applied  with  a  prior 
start  date  and  causes  a  back  to  back  scenario; 

3.  A  back  to  back  scenario  with  a  non-capping  forbearance  as  part  of  it; 

4.  Application  of  a  deferment  or  capping  forbearance  after  a  non-capping 
forbearance  has  been  applied  in  the  past  and  not  capped,  and  continues 
not  to  cap; 

5.  The  Call  Center  agents’  view  of  interest/capping  buckets,  how  they 
counsel  borrowers,  what  the  borrower  sees,  and  interest  capping 
disclosures. 

Questions 


Confidential  and  proprielery  information  ©2017  Navient  Solutions,  Jnc.  All  rights  reserved. 


FSA  Scenario  1  for  Demonstration 

1.  Borrower  with  a  "back  to  back"  entitlement  scenario  -  show  us  the  account  before  the  cap,  then  age  the  system  to  see  the  capping  event. 

Before 


2016 

2017 

JAN 

FEB  1  MAR 

APR 

MAY  1  JUN 

lUL  1  AUG  1  SEP  1  ^XT 

NOV 

DEC 

JAN 

FEB  1  MAR 

APR 

MAY 

Brb 

RPMT 

FORB  1 

FORi 

INeg  am  Interest  did  not  cap  on  6/30 
ijecsuse  loans  were  in  an  entitlement 
pedod  as  of  7/31 


Current  forbearance  end  dt  is  in  the  future 


Ho  Interest  cap  occurred  at  status  end 
due  to  back4o-bdck  enrtttlerTvents 


After 

Processing  to  take  place:  Shorten  current  forbearance  to  a  date  in  the  past  in  order  to  trigger  capping  events 


Shorten  Forbearance  end  dl 


2016 

2017 

JAN 

FEB 

MAR 

APR 

MAY 

JUN 

JUL 

AUG 

SEP 

OCT 

NOV 

DEC 

JAN 

FEB 

MAR 

APR 

MAY 

PORB 

iRPMT  MIRB  1  FORB 

We  expect  neg  am  Interest  to  cap 
with  an  effective  date  of  6/30/2016 


We  expect  borrower  interest  to  cap  when  current 
forbearance  status  is  short  ended.  The  cap  will  be  effective 


the  dale  the  loan  enters  RPMT 


Confidential  and  proprielary  information  ©2017  Navient  Solutions,  inc-  All  rights  reserved. 
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FSA  Scenario  2  for  Demonstration 


2.  Scenario  where  a  deferment  or  forbearance  is  applied  with  a  prior  start  date  and  causes  a  back  to  back  scenario 

Before 


2016  1 

2017 

AUG  [SLPT  1 

1  OCT  1  NOV  1  DEC  1 

1  JAN 

FIB 

MAR 

APR  1  MAY 

JUN 

JUl 

AUG 

FORM  ! 

[RPMTl  FORB  1  FORN  | 

r  RPMT 

G  AP  rpmt  Pf  RIOD 


I 


Interest  capped  upon  leaving  non-  capping  status 

because  non-capping  status  was  ttie  final  status  in  series  of  back-to-back  statuses 


Interest  accrued  during  the  non-capping  status  Is  not  capped 


After 

Processing  to  take  place:  Add  new  forbearance  to  create  back-to-back  scenario  with  last  non  capping  status  and  where  end  date  is  in  the  past 


2016 

2017 

AUG  |SEPT  1 

1  OCT  1  NOV  1  DEC 

IAN 

FEB  1 

MAR 

APR 

MAY 

JUN 

JUL 

AUG 

“foRN  ! 

|rPMT|  forb  I  FORN 

**  New  FORB  “  1 

RPMT 

1 


I 


We  expect  a  new  interest  cap  transaction 
to  post  here  vdten  loan  enters  RPMT 


We  expect  this  interest  cap 
transaction  to  be  zeroed  out 
when  new  Forb  is  given 


Interest  accrued  during  the  non-capping  status 
should  still  not  cap 


Confidential  and  proprietary  information  ©2017  Navient  Soiutions,  inc-  Aii  rights  reserved. 
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FSA  Scenario  3  for  Demonstration 


3.  A  back  to  back  scenario  with  a  non-capping  forbearance  as  part  of  it 

Before 


2016 

2017 

AUG  SEPT 

OCT  f^OV 

DEC 

JAN 

FEB 

MAR 

APR 

MAY 

JUN 

JUL 

AUG 

fom 

RPMT  1  FORB  FORN 

RPMT 

GAP  rpmt  PERIOD 


I 


Interest  capped  upon  leaving  non-  capping  status 

because  non-capping  status  was  the  final  status  in  series  of  back-to-back  statuses 


Interest  accrued  during  the  non-capping  status  is  not  capped 


After 

Processing  to  take  place:  Add  new  forbearance  to  create  back-to-back  scenario  where  end  date  for  new  entitlement  period  is  in  the  future 


2016 

2017 

AUG 

SEPT 

OCT 

NOV 

DEC 

JAN  FEB  MAR  APR  MAY  JUN  JUL  AOG 

FORN 

RPMT  FORB  FORN 

**  New  FORB 

We  do  not  expect  interest  to  cap  until  current 
entitlement  period  ends 

We  expect  this  Interest  cap  Interest  accrued  during  the  non-capping  status 

transaction  to  be  zeroed  out  should  still  not  cap 

when  new  Forb  is  given 


Confidential  and  proprielery  information  ©2017  Navient  Solutions,  Jnc.  All  rights  reserved. 
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FSA  Scenario  4  for  Demonstration 


4,  Application  of  a  deferment  or  capping  forbearance  after  a  non-capping  forbearance  has  been  applied  in  the  past  and  not  capped, 
and  continues  not  to  cap 

Before 


2016 

2017 

MAY  JUN  JUL  AUG 

SEP 

OCT  NOV  DEC 

JAN  FEB  MAR  APR 

RPMT 

FORE 

RPMT 

I 

No  interest  has  capped  following  standalone 


Current  status  end  dt  Is  in  the  future 


non-capping  forbearance 


After 

Processing  to  take  place:  Add  new  forbearance  to  create  back-to-back  scenario  where  end  date  for  new  entitlement  period  is  in  the  PAST 


2016 

2017 

MAY 

JUN  JUL 

AUG 

SEP 

OCT  NOV  DEC 

JAN 

FEB 

MAR 

APR 

RPMT 

FORE 

••NEWFOR6** 

1  RPMT 

t 


We  expect  a  new  interest  cap  transaction 

to  post  here  when  loan  enters  RPMT 

because  non-capping  status  is  no  longer  standalone 


Interest  accrued  during  the  non-capping  status 
should  still  not  cap 


Confidential  and  proprietary  information  ©2017  Navient  Solutions,  Jnc.  All  rights  reserved. 
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NAVIENT 


From: 

Sent: 

To: 

Subject: 

Attachments: 

102016.docx 

For  2 


Bubel,  Susan 

2  Dec  2016  18:53:25  +0000 
Foss,  Ian 

Document  in  Updated  Capitalization  Requirements  _Workbook  V01.09  102016 
Document  in  Updated  Capitalization  Requirements  _Workbook  V01*09 


Page  0526 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  0527 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  0528 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  0529 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  0530 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  0531 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  0532 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  0533 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


From: 

Bubel,  Susan 

Sent: 

8  Dec  2016  18:42:25  +0000 

To: 

Foss,  lan;Battle,  Cynthia 

Cg: 

Chialastri,  Taneka 

Subject: 

Draft  Responses»>  Please  let  me  know  if  you  have  any  comments  or 

corrections««RE:  NAVI  -  CR  2785  QA  follow-up  Questions 
See  my  responses  below: 


(b)(e) 


mailtoift^K'^):  (b)(e) 


anavient.com] 


Sent:  Tuesday,  December  6,  2016  8:24  PM 
To:  DLCapitalization 

Cc:  Bubel,  Susan;  Jackson,  Lateata;  Washington,  Patrice; 

(b)(4):  (b)(e) 


(b)(4):  (b)(e) 


Subject:  NAVI  -  CR  2785  QA  follow-up  Questions 


Good  Evening, 


We  have  the  following  questions  related  to  items  on  the  CR  2785  QA  log. 


Specifically,  the  following  2  items  are  related  to  the  pending  updates  from  your  PLI  group.  We 
understand  you  are  awaiting  feedback;  however,  we  wanted  to  align  and  confirm  what  specific 
elements  we  are  hoping  can  be  confirmed  in  order  to  complete  our  February  CR  2785  Code  2 
deliverables  without  interruption  or  delay. 

Req.  Clarification  Question 

5066  Per  the  Neg  AM  Scenarios  Word  Document;  there  are  still  questions  outstanding 

regarding  how  to  manage  the  capitalization  of  Interest  during  a  deferment  or 
forbearance  when  a  customer  exits  and  expires  from  an  Income  Period  (PFH  or  RePAYE) 
and  or  fails  to  recertify.  We  would  specifically  like  the  following  scenarios  concerned 
specific  to  the  actionable  date  of  the  capitalization  as  well  as  the  interest  that  should  be 
included  in  the 
capitalization. 


1)  If  a  customer  exits  IBR  or  PAYE  PFH  during  a  deferment  or  forbearance  the  interest  is 
immediately  capitalized  the  day  after  the  plan  ends  and  for  all  outstanding  eligible 
interest  (accrued  during  PFH  period  and  during  the  Deferment  or  Forbearance).  Yes 
this  is  correct,  the  capping  event  should  include  all  capable  interest  accrued  up  until  the 
capping  event. 


2)  if  a  customer  exits  IBR  or  PAYE  Perm-STD  during  a  deferment  or  forbearance  {ex. 
moves  to  graduated)  the  interest  immediately  capitalizes  the  day  after  the  plan  ends  and 
for  all  outstanding  eligible  interest.  This  is 
correct 


3)  If  a  customer  exits  RePAYE  during  a  deferment  or  forbearance  the  interest  capitalizes 
immediately  the  day  after  the  plan  ends  and  for  all  eligible  outstanding  interest.  This  is 
correct 


4)  If  a  customer  fails  to  recertify  IBR  or  PAYE  PFH  during  a  deferment  or  forbearance;  the 
interest  is  capitalized  at  the  conclusion  of  the  deferment  or  forbearance  status  (or  during 
the  next  capitalization  occurrence  in  the  event  of  back  to  back  scenarios}  and  for  all 
outstanding  eligible  interest.  This  assumption  is  incorrect,  this  is  one  of  the  items  I  was 
following  up  with  PLI  on.  If  a  borrower  fails  to  recertify,  the  interest  shall  capitalize  at 
that  time,  not  wait  until  the  end  of  the  deferment  of  forbearance.  This  should  work  the 
same  as  if  a  borrower  changes  an  IDR  plan  during  a  deferment  or  forbearance. 


5)  If  a  customer  fails  to  recertify  RePAYE  during  a  deferment  or  forbearance;  the  interest 
is  capitalized  immediately  the  day  after  the  plan  expires  and  for  all  outstanding  eligible 
interest.  This  is  correct 

QA  38  &  39  Per  the  example  continuation  in  QA  39;  it  appears  that  the  FSA  response  is  indicating  that 
the  original  cap  event  that  occurred  on  3/2/15  would  NOT  be  reversed  or  zeroed  out 
based  on  the  created  back  to  back  scenario  by  the  deferment  processing  from  3/15/15  to 
5/13/15  and  that  instead  the  original  $200  cap  on  3/2/15  would  remain  and  a  new  cap  of 
only  $136.67  would  occur  on  5/14/15.  This  was  not  our  understanding  of  the  back  to 
back  scenario  being  created;  it  was  our  understanding,  using  the  same  example  that  the 
following  would  occur;  please  confirm. 


1)  On  3/2/15  a  $200  cap  would  occur  as  the  borrower  entered 
repayment. 

2)  On  3/15/15  when  the  new  deferment  is  added;  the  original  $200  cap  that 
occurred  on  3/2  would  be  reversed  as  a  back  to  back  scenario  was  created 
between  the  forbearance  that  concluded  on  3/1  and  the  deferment  that  began 
on 

3/15. 

3)  At  the  conclusion  of  the  Deferment  on  5/13/15;  interest  would  capitalize  in  the 
amount  of  $351.67  ($215  that  accrued  during  the  initial  deferment  and  gap 
repayment  period,  plus  the  $121.67  that  accrued  during  the  2nd  gap  period  and 
the  deferment). 

Questions  #38  and  39  Scenario  is: 

Cappable  event  followed  by  a  non-cappable  forbearance  with  a  gap  between  (no  bill 

due  and  less  than  30  days): 

-  deferment  from  8/25/14  - 12/22/14  -  $200.00  interest  accrues 

-  $15.00  accrues  12/23/14  - 12/31/14 


-  processing  forbearance  1/1/15  -  3/1/15  -  $100.00  interest  accrues 

-  $200.00  interest  cap  applied  effective  3/2/15 


Using  the  example  above,  a  subsequent  cappable  event  added 

-  $21.67  accrues  from  3/2/15  -  3/14/15 

-  deferment  added  3/15/15  -  5/13/15-  $100.00  interest  accrues 

On  05/14/15  there  would  be  a  capping  event  of  $336.37  which  includes, 

•  $200.00  from  deferment 

•  $  15.00  interest  accrued  12/23/14  -  12/31/14 

•  $  21.67  interest  accrued  form  03/02/15-  03/14/15 

•  $100,00  from  deferment  03/15/15  -  05/13/15 


The  additional  below  items  are  requested  clarification  on  previously  answered  QA  items  that  we  believe 
our  outside  of  the  current  PLI  feedback  request. 

5066.01  Please  confirm  if  RePAYE  is  or  is  not  treated  like  IBR  and  PAYE  PFH  specific 

to:  1)  The  allowance  of  capping  events  during  a 

RePAYE  period  -  is  it  treated  like  PFH  or  can  interest  accrued  during  a  deferment  or 
forbearance  be 

capitalized?  2)  Neg  Am 

interest  -  does  interest  accrued  as  Neg  AM  interest  remain  as  Neg  AM  interest  -  capping 
effective  6/30  if  not  satisfied,  or  is  it  treated  as  Regular  Accrued  Interest;  similar  to  IBR  or 
PAYE  PFH? 

5023.02  Please  advise  what  would  occur  in  the  following  scenario: 

Customer's  10%  Neg  AM  threshold  is  $1000 

and  they  have  accrued  $950  to  date  Customer  is  in 

Neg  AM  up  to  3/1/15;  at  which  time  they  enter  a  graduated  repayment  plan  -  As  of 
3/1/15  they  have  accrued  $150  in  Neg  AM 

Interest.  A  6/30 

notification  letter  would  be 

sent  $50 

would  cap  on  7/31  (effective  6/30)  -  reaching  the  10%  Neg  AM  threshold,  leaving  $100  in 
the  Neg  AM  interest  accrual 


bucket. 


5023.02 


5023.02 


QA145 


On  8/1  the  customer  enters  IBR-PFH:  At  that  time,  does  the  $100  in  the 
Neg  AM  bucket  over  the  10%  threshold  in  essence  become  regular  accrued  interest  and 
will  be  eligible  for  future  capitalization  in  the  event  of  a  Def/Forb  or  exiting  of  the  IDR 
plan? 

Please  advise  what  would  occur  in  the  following 

scenario:  Custonner's  10%  Neg 

AM  threshold  is  $1000  and  they  have  accrued  $950  to  date 

Customer  is  in  Neg  AM  up  to  3/1/15;  at  which  time  they  enter  a  graduated 
repayment  plan  -  As  of  3/1/15  they  have  accrued  $150  in  Neg  AM 
Interest.  A  6/30 

notification  letter  would  be 

sent  $50 

would  cap  on  7/31  {effective  6/30)  -  reaching  the  10%  Neg  AM  threshold,  leaving  $100  in 
the  Neg  AM  interest  accrual 
bucket. 

Assuming  the  customer  remains  in  the  Graduated  plan  -  the  Neg  AM 
interest  over  the  10%  threshold  would  remain  as  Neg  AM  interest  until  satisfied  via 
payments  w/out  being  included  in  future  capitalization  events  as  related  to  Def  or  Forb 
processing. 

Please  advise  what  would  occur  in  the  following 

scenario:  Customer's  10%  Neg 

AM  threshold  is  $1000  and  they  have  accrued  $950  to  date 

Customer  is  in  Neg  AM  up  to  3/1/15;  at  which  time 
they  enter  a  graduated  repayment  plan  -  As  of  3/1/15  they  have  accrued  $150  in  Neg  AM 
Interest.  A  6/30 

notification  letter  would  be 

sent  $50 

would  cap  on  7/31  (effective  6/30)  -  reaching  the  10%  Neg  AM  threshold,  leaving  $100  in 
the  Neg  AM  interest  accrual 
bucket. 

On  8/1  the  customer  enters  RePAYE:  At  that  time,  does  the 
$100  in  the  Neg  AM  bucket  over  the  10%  threshold  in  essence  become  regular  accrued 
interest  and  will  be  eligible  for  future  capitalization  in  the  event  of  a  Def/Forb  or  exiting 
of  the  IDR  plan  or  does  it  remain  in  the  Neg  AM  bucket  as  if  the  customer  was  not 
entering  an  IDR  plan? 

The  response  to  QA  145  indicates  that  the  interest  should  remain  notated  as  Neg  AM 
accrued  interest  in  order  for  the  interest  to  be  satisfied  first  based  on  the  payment 
application  hierarchy.  However,  we  are  to  capitalize  and  otherwise  treat  the  interest  as 
regular  borrower  accrued  interest.  With  this  in  mind  and  the  hierarchy  being  outlined  as 
Neg  AM,  Regular  Accrued  and  finally  non-capping;  it  does  not  seem  to  significantly 
impact  or  benefit  the  borrower  to  maintain  the  interest  as  Neg  AM  interest.  In  the  event 
that  the  interest  is  reclassified  as  Regular  Accrued  Interest,  it  would  still  be  the  1st 
interest  satisfied  when  a  payment  is  received,  as  the  payment  allocation  is  still  aligning  to 
interest  satisfaction  first. 


Thank  you, 


(b)(4):  (b)(e) 


previously  (b)(4); 


Navient 

Project  Manager 

(b)(e) 


From:  Bubel,  Susan 

Sent:  10  Mar  2016  13:44:53  +0000 

To:  Battle,  Cynthia;Foss,  lan;Chialastri,  Taneka 

Subject:  Emailing:  Updated  Capitalization  Requirements  _Feb  2016_Workbook 

V01.02 

Attachments:  Updated  Capitalization  Requirements  _Feb  2016_Workbook  \/01.02.xlsx 

Attached  is  the  updated  CR  2785  (Capping  )  workbook  with  the  1 8  new  questions  added  to  the  2785  tab 
and  the  draft  answers  we  discussed  yesterday,  1  will  update  the  scenarios  tab  with  the  last  scenario  we 
discussed  yesterday  also  and  if  time  allows  we  will  discuss  those  too. 

Thanks  again  for  your  time  yesterday. 

Sue 

Your  message  is  ready  to  be  sent  with  the  following  file  or  link  attachments: 

Updated  Capitalization  Requirements  _Feb  2016_Workbook  V0  L02 


Note:  To  protect  against  computer  viruses,  e-mail  programs  may  prevent  sending  or  receiving  certain  types 
of  file  attachments.  Check  your  e-mail  security  settings  to  determine  how  attachments  are  handled. 
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5065.00 


5065.01 
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3  of  26 


Capitalization  Requirements  (CRs  1492  and  2785) 

Requirement  # 

Requirement 

Modifications 

HOME 

5066.00 
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Validation  testing  for  1492  -  Capitalization 


"year"  considered  7^1  to  6/30  for  below  scenark^s 


Basic  testing 


Re<i 


Condition 


Expected  Results 


Artifacts  Needed 


(b)(5) 


1 

Neg  Am  all  year  -  doesn't  reach 
cap,  no  payment  7/1  to  7/31 

5023 

2 

Neg  Am  all  year  -  doesn’t  reach 
cap,  made  payment  7/1  to  7/31 

5023 

3 

Neg  Am  all  year  -  doesn't  reach 
cap,  no  payment  7/1  to  7/31  - 
payment  on  8/1  doesn't  count 

5023 

4 

Not  Neg  Am  ftrst  part  of  year, 
then  neg  am  -  caps,  no  payment 
7/1  -  7/31 

5023 

S 

Neg  Am  first  part  of  year  -  not  on 
neg  am  last  part  of  year  -  stifi 
caps,  payment  (7/1-7/31) 
reduces  neg  am  int. 

5023 

G 

Borr  on  Neg  Am  doesn't  cap 
while  in  fort) 

5023 

7 

Borr  on  Neg  Am  doesn't  cap 
while  In  defer 

5023 

I  HOME 


Neg  Am  all  year  -  over  cap  at 

(b)(5) 

8 

start  of  year 

Neg  Am  all  year  -  over  cap 

5023 

9 

during  year 

Neg  Am  all  year  -  over  cap 

5023 

10 

durirrg  year  -  forb  after 

Neg  Am  part,  of  year  -  unpaid 
accrued  interest  prior  to  ICR/Neg 

5023 

11 

am 

5023 

12 

Neg  Am  with  forb  during  year 

5065 

13 

Neg  Am  with  Deter  during  year 

5065 

14 

IBR  on  PFH  with  defer 

5066 

15 

IBR  on  PFH  with  forb 

5066 

16 

IBR  on  PFH  with  defer 

5066 

17 

IBR  on  PFH  with  forb 

5066 

1S 

G/E  followed  by  a  defer 

506a 

19 

G/E  followed  by  a  forb 

5068 

20 

G/E  followed  by  a  defer  and  forb 

5060 

21 

G/E  followed  by  a  forb  and  defer 

5068 

22 

Forb  followed  by  defer 

5069 

23 

Defer  followed  by  forb 

5069 

24 

Defer  followed  by  defer 

5069 

25 

Defer,  payment,  forb 

5069 

26 

Forb  payment  defer 

5069 

Validation  tasting  for  2785  -  Capitalization 


‘yeat^  coraadefed  7n  to  6/30  for  below  scenarios 


Basic  testing 

Req^ 

CandWoti  1  Expected  Re^ulta 

'  ArffTacta  Heeded 

1 

2 

3 

—  --  • 

-  ■ 

!  5 

i  $ 

■  7 

:  a 

!  5 

i  10 

!  11 

'  12 

:  13 

I  14 

i  15 

i  16 

17 

IB 

19 

20 
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From:  Bubel,  Susan 

Sent:  9  Feb  2017  19:00:30  +0000 

To:  Battle,  Cynthia;Foss,  lan;Chialastri,  Taneka 

Subject:  Feedback  on  PHEAA  CR  2785  Scenarios 

Attachments:  Feedback  on  PHEAA  CR  2785  Scenarios^docx 


Good  Afternoon, 


(b)(5) 


I  have  finally  completed  the  entire  review  of  PHEAA' s  CR27S5  artifacts  and|(b)(5) 


Thanks  for  listening,  and  please  let  nne  know  if  you  have  any  comments,  suggestions  or  corrections  on 
the  feedback  document*  I  will  have  La  Teat  send  It  out  to  PHEAA  tomorrow. 


Sue 


(b)(4):  (b)(6) 


on  behalf  of  PHEAACRs 


29  May  2015  09:17:24  -0400 

Washington,  Patrice;Connelly,  Tammy;Bubel,  Susan;Foss,  lan;Meadows, 
i^Lamphier,  Katharine;Mahon,  Karen;Jones,  Amber 
[fflpheaa.org 


Cc:  PHEAACRs; 

(b)(4):  (b)(6) 

(b)(4):  (b)(6) 

*—3: — t—t - ? — n - 

Clarification  for  CR  1492  Revised  01/26/2015 

Attachments:  FSA  CR2785  CR21359  -  Hours  Spreadsheet.xisx 


Good  Morning! 

As  promised,  here  is  the  breakdown  requested  on  FSA  CR  2785: 


Please  let  me  know  if  you  need  any  additional  information.  Thanks! 


(b)(4):  (b)(6) 


Kb)(4):  (b)(6) 


Project  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
J200  7th  Street,  Harrisburg,  PA  17102 
fepheaa.org  |  p)iQ) 


This  message  contains  privileged  and  confidential  information  intended 
for  the  above  addressees  only.  If  you 

receive  this  message  in  error  please  delete  or  destroy  this  message 
and/or  attachments . 


The  sender  of  this  message  will  fully  cooperate  in  the  civil  and 
criminal  prosecution  of  any  individual  engaging 
in  the  unauthorized  use  of  this  message. 


(b)(4) 


TOTAL  REQUIREMENTS  HOURS 


140 


TOTAL  DESIGN  HOURS 


495 


TOTAL  BUILD  HOURS 


2,243 


TOTAL  QA  HOURS 


1,475 


CRToal 


4,353 


From:  Bubel,  Susan 

Sent:  13  Feb  2017  16:01:53  +0000 

To:  Jackson,  Lateata 

Cc:  Battle,  Cynthia;Foss,  lan;Chialastri,  Taneka;Leavitt,  Katharine;Oldre,  Lisa;Walsh, 

Mark 

Subject:  FSA  Comments  on  CR2785Artifacts 

Attachments:  FSA  Comments  on  CR27S5Artifacts.docx 

La  Teata, 

Can  you  share  this  document  with  Navient,  I  would  like  to  go  over  these  questions  during  today's 
walkthrough. 


Scenario  #  1: 


Scenario  #2 


Scenario  U  3 


From: 

Sent: 

To: 


1(b)(4);  (b)(6) 


Ion  behalf  of  PHEAACRs 


24  Jan  2017  12:39:59  -0500 

CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss, 
lan;Battlej  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Wal£h,  Mark;Bubel,  Susan 
Cc: 


Subject: 

Attachments: 


(b)(4);  (b)(6) 


PHEAACRs 
FSA  CR  2785  -  PH  Validation  Follow-up 
FSA  CR  2785  Validation  Follow-up.zip 


Good  Afternoon! 


Please  review  the  attached,  in  follow-up  to  yesterday’s  validation  walk  through.  We  look  forward 
to  talking  again  with  you  on  Thursday  morning. 


Thank  you! 


(b)(4);  (b)(6) 


Kb)(4);  (b)(6) 


] 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
'1200  N.  7th  Street,  Harrisburg,  PA  17102 

m:  1(b)(6)  I 


gpheaa.org  |  o; (b)(6) 


This  message  contains  privileged  and  confidential  information  intended  for  the  above 
addressees  only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message 
and/or  attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of 
any  individual  engaging  in  the  unauthorized  use  of  this  message. 


CodeiPHEAA 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


on  behalf  of  PHEAACRs 


18  May  2017  16:19:21  -0400 
Jackson,  Lateata 

Bubel,  Susan;Chialastri,  Taneka;Kim,  Bora;Foss,  lan;Tessitore, 
Lisa;Walsh,  Mark;Battle,  Cynthia;CM_Validation;Yorkshire,  Nikcolaj(b)(4):  (b)(6)  ] 

"  ^pheaa|(^)(^)'(^)(^) 


'PHEA  A;  (b)(4):  (b)(6)  /PHEAA:  (b)(4):  (b)(6) 


/AES 


(b)(4):  (b)(6) 


/AES;(^^(^^-  /AES;PHEAACRs;Allen,  Heather;Reaves,  Michelle;Mahon, 


Karen;Smith,  Lynn;Washington,  Patrice;Espinosa,  Kimberly;Johnson,  Debbe;Porter,  Larry;Bean, 
Paul 

Subject:  FSA  CR  2785  -  PHEAA  NegAm  -  Scenario  Revisions 

Attachments:  FSA  CR  2785  -  5,18,17,zip 


Good  Afternoon  La  Teata! 


As  requested,  attached  are  the  revisions  to  Scenario  #1  showing  the  progression  of  all 
transactions,  including  otherattachments  for  Scenario  #1  such  as  the  loan  interest  letter  and  a 
summary  of  how  our  current  environment  produces  test  letters. 

Revisions  to  Scenario  #2  are  also  included  for  loans  1  and  2. 


As  discussed,  I  also  wanted  to  formally  make  you  aware  that  PHEAA  has  pushed  our  planned 
release  of  the  correction  for  NegAm  to  June  8,  2017. 


Please  advise  if  any  further  clarification  is  required.  Thank  you! 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 

Federal  Contract  Manager 
Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
J2Q0  ^  7th  Street,  Harrisburg,  PA  17102 
tepheaa.org  |  o:  1(b)(6)  |  |  m: 


(b)(6) 


This  message  contains  privileged  and  confidential  information  intended  for  the  above 
addressees  only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message 
and/or  attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of 
any  individual  engaging  in  the  unauthorized  use  of  this  message. 


CodeiPHEAA 


Scenario  1: 


The  NegAm  letter  communication  was  produced  on  5/17/2017.  Although  we  do  not  have  a  screenshot  of  the  region  on  the  day  (yesterday), 
we  are  hoping  that  the  mathematical  explanation  below  will  assist  with  providing  you  with  confidence  for  how  the  'Other  Outstanding 
Interest'  is  pulled  into  the  communication. 

As  a  reminder,  our  current  environment  that  produces  our  test  letters  does  not  have  the  ability  to  'advance'  to  the  necessary  date  to 
produce  the  NegAm  communication  (July).  Therefore,  we  must  complete  the  necessary  adjustments  in  another  environment  and  migrate 
the  'letter  trigger'  into  the  letter  environment  to  produce  the  output*  See  additional  context  below  as  to  how  we  validate  the  necessary 
values  in  the  communication. 

NegAm:  This  value  is  determined  by  the  system  program  and  stored  in  a  table  as  static  data*  This  is  the  annual  amount  of  NegAm  interest 
that  is  effective  6/30  of  the  applicable  year*  The  data  amount  that  is  stored  in  the  table  is  sent  to  the  letter  when  the  letter  trigger  is 
produced.  This  amount  would  already  be  in  the  letter  trigger  at  the  time  we  migrate  from  the  adjustment  environment  to  the  letter 
environment*  Therefore,  if  you  would  produce  this  letter  to  the  same  borrower  two  days  in  a  row,  this  amount  would  be  the  same  on  each 
letter. 

Other  Outstanding  Interest:  This  value  is  'resolved'  by  the  letter  itself  as  of  the  date  the  letter  is  produced*  This  means  that  the  letter  will 
reach  out  to  an  Interest  program  and  ask  for  the  amount  when  the  letter  is  produced.  This  amount  would  not  be  in  the  letter  trigger  at  the 
time  we  migrate  from  the  adjustment  environment  to  the  letter  environment.  Therefore,  if  you  would  produce  this  letter  to  the  same 
borrower  two  days  in  a  row,  this  amount  would  be  different  on  each  letter. 
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nents  you  made  under  your  reduced  payment  plan  did  not  satisfy  all  of  the  interest  on  your  loans.  As  of  June  30th,  you  have 
I  $484  79  fi  outstanding  Interest  due  to  the  payments  you  made  between  July  1, 2016  and  June  30,  2017  under  an  Income-Contmgent 
Repayment  of  Allematve  Repayment  plan  did  not  cover  all  of  the  interest  that  accrued  each  month 


You  also  have  additional  outstanding  interest  in  the  amount  ot-$62  14  |rou  are  still  responsible  for  pay ir>g  this  interest,  but  It  witi  not 
increase  your  loan  balance  on  July  31st 

You  Have  Options 

CaretTJlfy  review  and  take  one  of  these  actions  before  July  31st. 

Option  1:  Make  a  full  payment  of  $434*79 

We  recommend  this  option.  It  prevents  your  principal  balance  from  increasir>g  by  the  amount  listed  above. 

Option  2:  Make  a  partial  payment 

Paying  even  a  portion  of  the  $484.79  will  decrease  the  amount  that  adds  to  your  balance 
Option  3:  Do  nothing 

If  you  cannot  pay  any  of  the  outstanding  interest  betore  Juty  31st,  It  will  be  added  to  your  principal  balance  You  will  pay  more 
over  time  since  you  will  be  accruing  interest  on  a  higher  loan  balance, 
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The  total  amount  of  Outstanding  Interest  in  the  quality  environment  on  the  system  is  $384*41  +  $40*63  ==  $  425.04. 


.  SERVICING  INFORMATION  . . 

INTEREST  RATE:  6.800%  INT  SUBSIDY: 

NON -SUBSIDIZED  INT  -  ACCRUED  THRU:  04/30/17  OUTSTANDING  AMT:  384.41 

INTEREST  ACCRUED  TO  DATE:  40.63  SELL  AT  REPAY: 

INT  PD  THRU:  11/20/16  SPEC  ALLOW:  Y 

RL78:  N  MAX  AMT:  AMT  TO  DATE:  REMAINING  AMT: 

CAPITALIZATION  IND:  Y  CAPPED  INT  PRIOR  TO  LOAN  ADD:  YES  DATE:  01/08/13 
BBP  PGM:  DLR  REBATE  EFT  REDUCTION  OFFERED:  0.250% 

RPY  OPT:  REHAB:  N  REHAB  SCHD;  _ 

10%  CAP  LMT:  1,200.00  CAPPED  TO  DATE:  0.00  REHAB  INSTALL:  _ 


The  total  amount  of  Interest  in  the  letter  (including  NegAm  Interest)  is  $422.65 


Loan  Information 


Loan  Program 

Disbursement  Date 

Current  Principal 
Balance 

Interest  Rate 

Total  Outstanding 
Interest 

DLUNST 

10/21/2011 

$12,828.85 

6.800% 

$422.65 

Total  Outstanding  Interest  (for  all  loans  listed  above) 

$422.65 

The  difference?  If  the  system  screenshot  was  taken  on  the  same  day  the  letter  was  generated  (yesterday),  the  screenshot  would  match  exactly  what  was  on 
the  letter  for  total  Outstanding  Interest  ($422.65)*  However,  since  the  screenshot  was  taken  one  day  after  the  letter,  we  need  to  understand  the  total 
accrual  for  one  day  of  Interest*  See  below  for  confirmation* 


The  total  amount  of  Interest  that  has  accrued  in  the  region  since  the  time  the  letter  was  produced  (one  day)  is  $239. 


DATE  05/18/17 

12:55:40  INTEREST  ACCRUAL  CALCULATION 

FROM  DATE: 

05  18  2017 

TO  DATE: 

05  18  2017 

INTEREST  RATE: 

6.800  % 

PRINCIPAL: 

1 2 , 828  -  85 

CALCULATED  NUMBER  OF  DAYS: 

1 

CALCULATED  INTEREST  AMOUNT: 

2.39 

Summary:  $422.62  (letter)  +  239  (daily  accrual)  =  425.04  (system) 


The  'Other  Outstanding  Interest'  is  mathematically  calculated  in  the  letter  by  taking  the  total  amount  of  Outstanding  Interest  in 
the  region  for  that  day  and  removing  the  NegAm  Interest  out  of  that  amount. 


Letter  Calculation  {as  of  5/17): 

Total  Outstanding  Interest  -  NegAm  Interest  =  Total  Other  Interest 

$422.62  -  $484.79  =  $-62.17 


fedloan 


^SERVICING 


U.S.  Department  of  Education 

InforniAtlon  about  your  federal  etudent  loan 


May  17,  2017 


#Bt^BBCFT 

#B062  2761  2305  17L9# 
NADEGE  BROWNQZ 
1200  NORTH  SEVENTH  STREET 
RANDOLPH  MA  02368 


ANNUAL  NOTICE: 

YOU  HAVE  OUTSTANDING 
INTEREST- 


Account  Number:  09  4521  4696 


The  payments  you  made  under  your  reduced  payment  plan  did  not  satisfy  all  of  the  interest  on  your  loans.  As  of  June  30th,  you  have 
$484.79  in  outstanding  interest  due  to  the  payments  you  made  between  July  1, 2016  and  June  30,  2017  under  an  Income-Contingent 
Repayment  or  Alternative  Repayment  plan  did  not  cover  all  of  the  interest  that  accrued  each  month. 

You  also  have  additional  outstanding  interest  in  the  amount  of  -$62.14.  You  are  still  responsible  for  paying  this  interest,  but  it  will  not 
increase  your  loan  balance  on  July  31st. 

You  Have  Options 

Carefully  review  and  take  one  of  these  actions  before  July  31st. 

Option  1:  Make  a  full  payment  of  $484.79 

We  recommend  this  option.  It  prevents  your  principal  balance  from  increasing  by  the  amount  listed  above. 

Option  2:  Make  a  partial  payment 

Paying  even  a  portion  of  the  $484.79  will  decrease  the  amount  that  adds  to  your  balance. 

Option  3:  Do  nothing 

If  you  cannot  pay  any  of  the  outstanding  interest  before  July  31st,  it  will  be  added  to  your  principal  balance.  You  will  pay  more 
over  time  since  you  will  be  accruing  interest  on  a  higher  loan  balance. 

Ways  To  Pay 

Pay  Online:  MvFedLoan.orq 

Pay  By  Phone:  800-699-2908 

Pay  By  Mail:  Department  of  Education 

FedLoan  Servicing 
P.O.  Box  530210 
Atlanta,  GA  30353-0210 

Include  your  account  number,  09  4521  4696,  on  a  check  or  money  order  made  payable  to  Fedloan  Servicing. 

Helpful  Hints 

•  This  interest  payment  does  not  satisfy  your  monthly  payment.  Continue  to  make  your  payments  each  month. 

•  If  your  account  is  currently  on  a  deferment  or  forbearance,  your  unpaid  interest  will  not  be  capitalized  (added  to  your  principal 
balance)  until  the  end  of  the  deferment  or  forbearance. 


TSXV4  FS06BNEGAM  0945214696  ENOTIFY  27160171910000007 

P.O.  Box  69184,  Harrisburg,  PA  17106-9184  |  M-F  SAM  to  9PM  (ET)  i  C  800-699-2908  |  international  717-720-1985  |  ^711 

MyFedLoan,org 


This  screen  shows  the  conversion  financial  transaction  breakdown: 
Principal  applied:  $12,828.85 
Interest  applied:  $319.88 


federal 

FINAigCfaAL  ACTIM  i  I  i  BR 


VTAM  KAH0 


TSX2E 
PAGE  1  OF  1 
SELECTION  1 


1ST  DISB: 
ONNER : 
SCHD  NUMBER: 
SCHD  DATE: 
FIN  ACTY  AMT: 


NAME:  SMITH,  NAOEGE 
10/21/11  LOAN  PROGRAM 

898579  -U.S.  DEPT  OF  ED  GUARANTOR 

SCHD  TYPE:  STATUS 

REVERSAL  REASON 
13,208.73  REJECT  REASON 


DLUNST 

FEDERAL 

ACTIVE 


PRINCIPAL 


INTEREST 


LATE  FEE  ACCRUAL 


INEL  PRIN 


PRIOR  BAL:  0 

APPLIED  AMT:  12,828 

REMAIN  BAL:  12,828 


00 

0. 

.00 

85 

319, 

.88 

85 

319, 

.88 

0.00 

0.00  0.00 
0.00 


0.00 
0 . 00 
0.00 


TRANSACTION  TYPE: 
TRANSACTION  SUBTYPE: 

POSTED  DATE: 
APPLIED  OWNER: 
PAYMENT  SOURCE: 


CONVERSION 

PURCHASE 

05/15/17 

U.S.  DEPT  OF  ED 

OTHER 


EFFECTIVE  DATE:  04/04/17 
GRIG  APPLIED  DATE:  05/15/17 
DEPOSIT  DATE: 
REMITTANCE  AMT: 

BATCH: 


BATCH  CODE: 
INTEREST  PAID  THRU: 


PAID  AHEAD: 

APPLIED  OUST  ACCT:  FSA1 


F1=HELP  F2=SET2  F3=EXIT  F5=RFR  F6=BILL  F7=BKWD  F8=FWD  F9=PRT  F10=REMT  F12=CAN 


This  screen  shows  the  breakdown  of  the  converted  interest: 
NegAm  Interest:  $319.88 
Cappable  Interest:  $0.00 


DATE  05/15/17  13:11:00 


BORROWER 


1ST  DISB 
OWNER 
SCHD  NUMBER 
SCHD  DATE 
FIN  ACTY  AMT 


PRIOR  BAL: 
APPLIED  AMT: 
REMAIN  BAL: 


VTAM  KAH0 


TSX2E 
PAGE  1  OF  1 
SELECTION  1 


N/KME :  SMITH ,  NADEGE 
10/21/11  LOAN  PROGRAM:  DLUNST 

898579  -U.S.  DEPT  OF  ED  GUARANTOR:  FEDERAL 

SCHD  TYPE:  STATUS:  ACTIVE 

REVERSAL  REASON: 

REJECT  REASON: 


1 3 , 208 . 73 

I NT  REBATE 
60 . 00CR 
60 . 00 
0 . 00 


NEGAM  I NT 
0 . 00 
319.38 
319.88 


ACCRUAL 


0.00 


CAPPABLE  I NT 
0 . 00 
0 . 00 
0 . 00 


ACCRUAL 


0 . 00 


TRANSACTION  TYPE 
TRANSACTION  SUB -TYPE 
POSTED  DATE 
APPLIED  OWNER 
PAYMENT  SOURCE 
BATCH  CODE 
INTEREST  PAID  THRU 


CONVERSION 

PURCHASE 

05/15/17 

U.S,  DEPT  OF  ED 

OTHER 


EFFECTIVE  DATE: 
ORIG  APPLIED  DATE: 
DEPOSIT  DATE: 
REMITTANCE  AMT; 

BATCH : 
PAID  AHEAD: 
APPLIED  OUST  ACCT: 


04/04/17 

05/15/17 


FSA1 


F1=HELP  F2=SET1  F3=EXIT  F4=REAP  F5=RFR  F9=PRT  F10=LEFT  F11=RIGHT  F12=CAN 


This  screen  shows  the  breakdown  of  the  converted  interest: 
Non-cappable  Interest:  $0.00 


This  screen  shows  interest  rate  of  the  loan 


DATE  05/15/17  13:11:42 


VTAM  KAH0 


TSX07 


,ST  RATE  GHANGE/ HISTORY 


BORROWE 


OWNER  NAME: 


NAME:  NADEGE  SMITH 

■  BOND  ISSUE:  00000000  - 

U.S.  DEPT  OF  ED  EFF  LOAN  ADD  DATE:  04  04  1 7 


INACTIVATE  SPECIAL  RATES: 


SUBSIDY  CODE:  N 


INTEREST  RDC  EFFECTIVE 
RATE  CDE  BEGIN 
1  6.800  10  21  2011 


EFFECTIVE  INT 
END  TYP 

01  01  9999  FI 


STATUS  STATUS 
CODE  DATE 

A  05/15/2017 


EFT  RDC  ORIG 
RDC  I NO  RATE 
N  N  6  _  800 


SELECTION  I 

F1-HELP  F2-SET2  F3-EXIT  F5=RFR  F7-BKWD  F8-FWD  F9-PRT  F11-REM  FI  2-CAN 


This  screen  shows  the  repayment  schedule  detail 
ICR  {C3)  schedule  of  $0.00  beginning  4/15/2017 


DATE  05/15/17  13:57:32 


Bomo 


LOAN ■ PROGRAM:  DLUNS 
1ST  DISB  DATE:  10/21/11 
STATUS:  A  SCHEDULE  TYPE: 

ACCRUED  INTEREST:  $0.00 

DISC  I NT  RTE:  6.300  % 

GRACE  PERIOD  END  DATE:  10/28/12 
LLMT:  LLFD: 


VTAM  KAJD 


TSX56 


NAME:  NADEGE  SMITH 

GUARANTOR:  000579  -  FEDERAL 
OWNER:  898579  -  U.S.  DEPT  OF  ED 

C3  LOAN  SEQ:  2  BORROWER  REQ  DUE  DAY: 


PRINCIPAL  BALANCE: 
ANTICIPATED  CAP: 
ANTICIPATED  SUPP  FEE: 
TOTAL  INT  TO  BE  REPAID: 
TOTAL  REPAY  AMOUNT: 


$12,000.00 
$0.00 
$0.00 
$0.00 
$0 . 00 


DISCLOSURE  REASON:  1  -  PRECONV 

INACTIVATION  REASON: 

REPAY  LEVEL  BEG  DUE  DATE 

1  04/15/17 

2  04/15/18 


REPAY  TERM 
12 
296 


INSTALL  AMOUNT 
$0.00 
$100.00 


FI =HELP  F3=EXIT  F5=RFR  F7=BKWD  F8  =  FWD  F9=PRT  F10=PMTOPT  FI  1 =ICR  F1 2=CAN 


This  screen  shows  the  deferment/forbearance  detail 


The  following  screens  show  interest  accrual  up  to  4/S0/2017  and  the  categories  the  interest  was  placed 


ITS2C900999801 ;DLUNST; 


FEDERAL 


VTAM  KAJD 


TSX2E 


LOAN  FINANCIAL  ACTIVITY  BREAKDOWN 


PAGE  1  OF 
SELECTION 


BORROWER  SSN:  900  99  980r 


1ST  DISB: 
I  OWNER: 

SCHD  NUMBER: 
SCHD  DATE: 
FIN  ACTY  AMT: 


10/21 /II 
898579  -U. 


0.00 


NAME:  SMITH,  NADEGE  _ 

LOAN  PROGRAM:  DLUNST 

S.  DEPT  OF  ED  GUARANTOR;  FEDERAL 

SCHD  TYPE:  STATUS;  ACTIVE 

REVERSAL  REASON: 

REJECT  REASON: 


PRINCIPAL 
PRIOR  BAL  :  12, 828 . 85 

IPPLIED  AMT:  0*00 

REMAIN  BAL :  12, 823*85 


INTEREST 

319.88 

0.00 

384.41 


LATE  FEE 
0.00 
0 . 00 
0.00 


ACCRUAL 

64*53 


TRANSACTION  TYPE: 
"ION  SUB-TYPE: 

POSTED  DATE: 
APPLIED  OWNER: 
PAYMENT  SOURCE: 
BATCH  CODE: 
INTEREST  PAID  THRU: 


INTACCRUAL 

AUTOMATIC 

05/01  /17 

U.S*  DEPT  OF  ED 

OTHER 


EFFECTIVE  DATE: 
GRIG  APPLIED  DATE: 
DEPOSIT  DATE: 
REMITTANCE  AMT: 

BATCH : 
PAID  AHEAD: 
APPLIED  OUST  ACCT: 


INEL  PRIN 
0.00 
0.00 
0 . 00 

05/01 /1 7 
05/15/17 


FSA1 


F1=HELP  F2=SET2  F3=EXIT  FS^RFR  FS^BILL  F7=BKWD  FS^FWD  F9=PRT  F10=REMT  F12=CAN 


ITS2C9009998i^  ; DLUNST ; 


DATE  05/15/17  15:41  :: 


FEDERAL 
[NANCIAL  ACTIVITY  BREAKDOWN 


[1ST  DISB: 
OWNER: 
SCHD  NUMBER: 
SCHD  DATE: 
FIN  ACTY  AMT: 


900199  9801 


VTAM  KAM7  TSX2E 

PAGE  1  OF  1 
SELECTION  1 


NAME :  SMI  I H ,  NAUbUb 
10/21  illM  LOAN  PROGRAM:  DLUNST 

898579  -U.S.  DEPT  OF  ED  GUARANTOR:  FEDERAL 

SCHD  TYPE:  STATUS:  ACTIVE 

REVERSAL  REASON: 

REJECT  REASON: 


0 . 00 


I NT  REBATE 

NEGAM  I NT 

ACCRUAL 

PRIOR 

BAL: 

0 . 00 

319.88 

APPLIED 

AMT : 

0. 00 

0 . 00 

64 . 53 

REMAIN 

BAL: 

0*00 

384.41 

CAPPABLE  I NT 
0 . 00 
0 . 00 
0,00 


ACCRUAL 


0 . 00 


TRANSACTION  TYPE: 
TRANSACTION  SUB -TYPE: 

POSTED  DATE: 
APPLIED  OWNER: 
PAYMENT  SOURCE: 
BATCH  CODE: 
INTEREST  PAID  THRU: 


INTACCRUAL 

AUTOMATIC 

05/01 /I  7 

U.S.  DEPT  OF  ED 

OTHER 


EFFECTIVE  DATE 
OR IQ  APPLIED  DATE 
DEPOSIT  DATE 
REMITTANCE  AMT 
BATCH 
PAID  AHEAD 
APPLIED  CUST  ACCT 


05/01/17 

05/15/17 


FSA1 


F1=HELP  F2=SET1  F3=EXIT  F4=REAP  F5=RFR  F9=PRT  F10=LEFT  FI  1 =RIGHT  F1 2-CAN 


The  following  screens  show  interest  accrual  up  to  5/31/2017  and  the  categories  the  interest  was  placed 


S2C900999801 ;DLUNST; 


FEDERAL 


VTAM  KA40 


TSX2E 


DATE  06 /i 


LOAN  FINANCIAL  ACTIVITY  BREAKDOWN:, 


PAGE  1  OF 
SELECTION 


BORROWER  SSN:  900  99  9801 


1ST  DISB 
OWNER 
SCHD  NUMBER 
SCHD  DATE 
FIN  ACTY  AMT 


_ r^ME:  SMITH,  NADEGE 

'10/21/11  LOAN  PROGRAM 

898579  -U.S.  DEPT  OF  ED  GUARANTOR 

SCHD  TYPE:  STATUS 

REVERSAL  REASON 


0.00 


PRINCIPAL 
PRIOR  BAL:  12,828.85 

APPLIED  AMT:  0.00 

REMAI N  BAL :  12, 828 . 85 


INTEREST 
384.41 
0 . 00 
458.50 


REJECT  REASON 

LATE  FEE 
0 . 00 
0 . 00 
0 . 00 


DLUNST 

FEDERAL 

ACTIVE 


ACCRUAL 

74.09 


TRANSACTION  TYPE: 
TRANSACTION  SUB -TYPE: 

POSTED  DATE: 
APPLIED  OWNER: 
PAYMENT  SOURCE: 
BATCH  CODE: 
INTEREST  PAID  THRU: 


INTACCRUAL 

AUTOMATIC 

05/31 /17 

U.S.  DEPT  OF  ED 

OTHER 


INEL 


PRIN 
0 . 00 
0 . 00 
0 . 00 


EFFECTIVE  DATE: 
ORIG  APPLIED  DATE: 
DEPOSIT  DATE: 
REMITTANCE  AMT: 

BATCH: 
PAID  AHEAD: 
APPLIED  GUST  ACCT : 


06/01 /17 
06/01  /I  7 


FSA1 


F1=HELP  F2=SeT2  F3=EXIT  F5=RFR  F6=BILL  F7=BKWD  F8=FWD  F9=PRT  F10=REMT  FI 2=CAN 


ITS2C900999801 ; DLUNST; 


DATE  06?011/17  15:54: 


FEDERAL 

LOAN  FINANCIAL  ACTIVITY  BREAKD 


[1ST  DISB: 
OWNER: 
SCHD  NUMBER: 
SCHD  DATE: 


99i9801 


I  H 

10/21  /  II 
898579  -U.S. 


VTAM  KA40  TSX2E 

PAGE  1  OF  1 

SELECTION  1 


SMITHS  NADEGE 

LOAN  PROGRAM 
DEPT  OF  ED  GUARANTOR 
SCHD  TYPE:  STATUS 

REVERSAL  REASON 


DLUNST 

FEDERAL 

ACTIVE 


FIN  ACTY  AMT: 

0.00 

REJECT  REASON: 

INT  REBATE 

NEGAM  INT 

ACCRUAL 

CAPPABLE  INT 

ACCRUAL 

PRIOR  BAL: 

0. 

00 

384.41 

0 . 00 

APPLIED  AMT: 

0. 

00 

0. 00 

74.09 

0. 00 

0  *  00 

REMAIN  BAL: 

0. 

00 

458.50 

0.00 

TRANSACTION 

TYPE: 

INTACCRUAL 

EFFECTIVE 

DATE; 

06/01 /17 

TRANSACTION  SUB 

-  TYPE : 

AUTOMATIC 

ORIG 

APPLIED 

DATE: 

06/01 /I  7 

POSTED 

DATE: 

05/31 /I  7 

DEPOSIT 

DATE : 

APPLIED  < 

OWNER: 

U,S. 

DEPT  OF  ED 

REMITTANCE 

:  AMT  : 

PAYMENT  SOURCE: 

OTHER 

BATCH : 

BATCH 

CODE: 

PAID  AHEAD: 

INTEREST  PAID 

THRU  : 

APPLIED  CUST 

ACCT ; 

FSA1 

F1=HELP  F2=SET1 

F3=EXIT  F4 

=REAP  F5=RFR 

F9=PRT  F10= 

LEFT  FI  1 

=RIGHT 

F12=CAN 

This  screen  shows  the  inactivation  of  the  ICR  (C3)  schedule  based  on  borrower  request  to  change  to  a  Graduated 

repayment  plan. 


DATE  06/12/17  16:15:28 


TLXI  K 


BORROWER  SSN:  |_ 

CREATE  DATE:  05/15/17 


INC  LN  AMT: 


S0,00  EXC  LN  AMT: 


AGI :  $54,026.00  FAM  SIZE:  2  STATE: 

DEF/FORB  END:  _ 

FILING  STATUS:  _ 

LOAN  SEQ:  2  1ST  DSB:  10/21/11  LOAN  PGM:  DLUNST 

GUAR:  000579  OWNER:  898579 

REPAY 

TRM  INSTALLMENT  DUE  DATE 

12  $0,00  04/15/17 

296  $150.84  04/15/18 


$0,00  TTL  LN  AMT:  $0,00 

RQSTD  DUE  DAY:  15  SRC  CODE:  OTH 


TOTAL  INSTALLMENT  AMT  DUE:  $0.00 

DEACTIVATION  REASON:  C  BRWR  OPT  OUT  IDR 


CREATE  USER  ID:  TAXFD 


DATE:  07/03/17  08:35:48 

BORROWER  SSN: 

REPAYMENT  SEQUENCE: 


FEDERAL 

AYf^NJ  SCHEDULE  TOTAL 


NAME;  NADEGE  SMITH 


VTAM  KABC 


TSX3W 


FIRST  PAY  DUE:  04/15/17  STATUS:  I  STATUS  DATE:  06/12/17 

INSTALLMENT  AMOUNT:  $0.00  CREATE  DATE:  05/15/17  SCHEDULE  TYPE:  C3 


DISCLOSURE  PRINT  DATE:  03/15/17 
REPAY  OB  SIGNED:  N 
DATE  REPAY  OB  RTRND: 

INSTALL  FREQUENCY:  MONTHLY 


PRINCIPAL  BALANCE 
ANTICIPATED  CAP 
ANTICIPATED  SUPP  FEE 
TOTAL  I NT  TO  BE  REPAID 


ACCRUED  INTEREST: 


$0.00  TOTAL  REPAYMENT  AMOUNT 
SCHEDULE  REQUESTED  BY 


$12,000,00 

$0.00 

$0.00 

$0.00 

$0.00 


F1=HELP  F2=REPRINT  F3=EXIT  F4=DETAIL  F5=RFR  F9=PRT  F11=ICR  F12=CAN 


ICR  inactivated 
as  of  6/12/2017 


This  screen  shows  the  creation  of  the  Graduated  Repayment  schedule,  beginning  7/15/2017 


DATE  06/12/17  16:16:27 

FEDERAL 

CULATEJ DEACTIVATE 

VTAM  KA40 


TSX0T 


S/DLUNS 
1ST  DISB  DATE:  10/21/11 


000579 

898579 


-  FEDERii 

-  U.S.  I 


SCHED  TYPE:  G  DUE  DAY:  15  REPAY  PERIOD  BEGIN:  10  29  12 
LOAN  LEVEL  MAX  TERM:  069  LOAN  LEVEL  FIRST  DUE:  07  15  17 


First  due  of 
Graduated  plan  is 
7/15/17 


REPAY 

GRD 

BEGIN 

ANT  SUP 

CAPPED 

CURRENT 

BRWR  INT 

TRM 

INSTALLMENT 

% 

CAP 

DUE  DATE 

FEE 

INTEREST 

PRINCIPAL 

OUTSTAND 

024 

1 32 . 05 

20 

N 

07/15/17 

12,828.85 

563 . 66 

024 

227.60 

20 

07/15/19 

021 

392 . 29 

07/15/21 

DISCLOSURE  REASON:  7  -  ONLINE  DIS 
M/0<IMUM  TERM  REMAINING:  069 
EXTENDED  MAX  TERM  REM:  000 
ALT  REPAY  TERM  RMNING:  309 


REPAYMENT  SCHEDULE  SUMMARY 


TOTAL  REPAYMENT  AMOUNT 
TOTAL  REPAYMENT  INTEREST 
FIRST  PAYMENT  AMOUNT  DUE 


16,869.69 

4,040.84 

132.05 


F1=HELP  F3=EXIT  F4=ACPT  F5=RFR  F6=SWCH  F7=BKWD  F8=FND  F9=PRT  F10=SUM  F12=CAN 


This  screen  shows  the  Repayment  schedule  summary,  ICR  (C3)  inactive  and  Graduated  (G)  active 


The  following  screens  show  interest  accrual  up  to  6/S0/2017  and  the  categories  the  interest  was  placed 


VTAM  KABC 


TSX2E 
PAGE  1  OF  1 
SELECTION  1 


DISB:  10/21 
^ OWNER:  898579 
SGHD  NUMBER: 

SCHD  DATE: 

FIN  ACTY  AMT:  0.00 


SMITH.  NADEGE 

LOAN  PROGRAM:  DLUNST 

-U-S,  DEPT  OF  ED  GUARANTOR:  FEDERAL 

SCHD  TYPE:  STATUS:  ACTIVE 

REVERSAL  REASON: 

REJECT  REASON: 


PRIOR  BAL 
APPLIED  AMT 
REMAIN  BAL 


PRINCIPAL 
12,828 . 85 
0 . 00 
1 2 , 828 . 85 


INTEREST 
458 . 50 
0 . 00 
530.20 


LATE  FEE 
0. 00 
0 . 00 
0.00 


ACCRUAL 
71 .70 


TRANSACTION  TYPE: 
TRANSACTION  SUB-TYPE: 

POSTED  DATE: 
APPLIED  OWNER: 
PAYMENT  SOURCE: 
BATCH  CODE: 
INTEREST  PAID  THRU: 


INTAGCRUAL 

AUTOMATIC 

06/30/17 

U.S.  DEPT  OF  ED 

OTHER 


INEL 


PRIN 
0 . 00 
0.00 
0.00 


EFFECTIVE  DATE: 
ORIG  APPLIED  DATE: 
DEPOSIT  DATE: 
REMITTANCE  AMT: 

BATCH : 
PAID  AHEAD: 
APPLIED  CUST  ACCT: 


07/01  /I  7 
07/01 /1 7 


FSA1 


F1=HELP  F2=SET2  F3=EXIT  F5=RFR  F6=BILL  F7  =  BKWD  F8=FWD  F9=PRT  F10=REMT  FI  2=CAN 


ITS2C900999801 J DLUNST; 


08 : 35 : 1 2 


FEDERAL 

LOAN  FINANCIAL  ACTIVITY  BREAKDOWN 


VTAM  KABC  TSX2E 

PAGE  1  OF  1 
SELECTION  1 


TiST  DISB: 
OWNER : 
SCHD  NUMBER: 
SCHD  DATE: 
FIN  ACTY  AMT: 


NAME :  SMITH ,  NADEGE I 
10/21/11  LOAN  PROGR/W:  DLUNST 

898579  -U.S.  DEPT  OF  ED  GUARANTOR:  FEDERAL 

SCHD  TYPE:  STATUS;  ACTIVE 

REVERSAL  REASON: 

0.00  REJECT  REASON: 


I NT  REBATE 

NEGAM  I NT 

ACCRUAL 

CAPPABLE  I NT 

ACCRUAL 

PRIOR 

BAL; 

0 , 00 

458 . 50 

0.00 

APPLIED 

AMT: 

0.00 

0.00 

26 . 29 

0.00 

45.41 

REMAIN 

BAL: 

0.00 

484 . 79 

45.41 

TRANSACTION  TYPE:  INTAGCRUAL 
TRANSACTION  SUB-TYPE;  AUTOMATIC 
POSTED  DATE: 

APPLIED  OWNER: 

PAYMENT  SOURCE: 

BATCH  CODE: 

INTEREST  PAID  THRU: 


06/30/17 

U.S.  DEPT  OF  ED 

OTHER 


EFFECTIVE  DATE:  07/01/17 
ORIG  APPLIED  DATE;  07/01/17 
DEPOSIT  DATE: 
REMITTANCE  AMT: 

BATCH : 

PAID  AHEAD: 

APPLIED  CUST  ACCT:  FSA1 


FI^HELP  F2^SET1  FS^EXIT  F4==REAP  FS^RFR  F9=PRT  F10=LEFT  F11  BRIGHT  F12=CAN 


Nee  Am 
cappable 
interest  accrue 
in  June  2017, 
due  to 

inactivation  of 
ICR  on  6/12/17 

Ps/" 


This  screen  shows  the  application  of  the  borrower  payment  effective  7/14/2017 


DATE  07/17/17 

I- 

1ST  DiTsB: 
OWNER ; 
SCHD  NUMBER: 
SCHD  DATE: 
FIN  ACTY  AMT: 


g^RAl 

OAN  FIHaWCIAL  ACTIVITY  BREAKDO 


Sttam.kaiu 


TSX2E 
PAGE  1  OF  1 
SELECTION  1 


■  NAME:  SMITH,  NADEGE 

10/21/11  L  OAN  PROGRAM : 

898579  -U,S,  DEPT  OF  ED  GUARANTOR; 

0714201701  SCHD  TYPE:  01  STATUS: 

07/14/17  REVERSAL  REASON : 

132,05CR  REJECT  REASON: 


PRINCIPAL  INTEREST 

PRIOR  BAL;  12,828.85  530,20 

pPLIED  AMT:  0.00  132,05CR 

REMAIN  BAL;  12,828,85  429,22 


LATE  FEE 
0,00 
0.00 
0.00 


DLUNST 

FEDERAL 

ACTIVE 


ACCRUAL 
31  ,07 


TRANSACTION  TYPE: 
TRANSACTION  SUB -TYPE: 

POSTED  DATE; 
APPLIED  OWNER: 
PAYMENT  SOURCE: 
BATCH  CODE: 
INTEREST  PAID  THRU: 


PAYMENT 

BORROWER 

07/14/17 

U,S.  DEPT  OF  ED 

MANUAL 

2 

01  /  I  4/1  7 


EFFECTIVE  DATE 
ORIG  APPLIED  DATE 
DEPOSIT  DATE 
REMITTANCE  AMT 
BATCH 
PAID  AHEAD 
APPLIED  GUST  ACCT 


INEL  PRIN 

0.00 
0, 00 
0. 00 

07/14/17 

07/14/17 

07/14/17 

132.05 

07/1 4/201 7M001 
N 

FSA1 


F1=HELP  F2=^SET2  F3  =  EXIT  F5-RFR  F6=BILL  F7=BKWD  F8-FWD  F9  =  PRT  F10=REMT  FI  2-CAN 


This  screens  shows  the  reduction  in  NegAm  interest  and  the  accrual  in  the  Cappable  interest 


ITfosIg:  :  -  _  gi, 

DATE  07/17/17  12:41:45 


1ST  DISB: 
OWNER : 
SCHD  NUMBER: 
SCHD  DATE: 
FIN  ACTY  AMT: 


I  ^€1 

10/21  /I  1 
898579  - U 

0714201 701 
07/14/17 


TSX2E 
PAGE  1  OF  1 
SELECTION  1 


NAME:  SMITH,  NADEGE' 

LOAN  PROGRAM: 
,S.  DEPT  OF  ED  GUARANTOR: 
SCHD  TYPE:  01  STATUS: 

REVERSAL  REASON: 


DLUNST 

FEDERAL 

ACTIVE 


132.05CR 


REJECT  REASON: 


I NT  REBATE 

NEGAM  I NT 

ACCRUAL 

CAPPABLE  I NT 

ACCRUAL 

PRIOR 

BAL : 

0-00 

484 . 79 

45.41 

APPLIED 

AMT : 

0,00 

1 32 . 05CR 

0 , 00 

0. 00 

31  .07 

REMAIN 

BAL: 

0.00 

352 , 74 

76.48 

TRANSACTION  TYPE: 
TRANSACTION  SUB  -  TYPE : 

POSTED  DATE: 
APPLIED  OWNER: 
PAYMENT  SOURCE: 
BATCH  CODE: 
INTEREST  PAID  THRU: 


PAYMENT 

BORROWER 

07/14/17 

U.S.  DEPT  OF  ED 

MANUAL 

2 

01/14/17 


EFFECTIVE  DATE 
ORIG  APPLIED  DATE 
DEPOSIT  DATE 
REMITTANCE  AMT 
BATCH 
PAID  AHEAD 
APPLIED  GUST  ACCT 


07/14/17 

07/14/17 

07/14/17 

132.05 

07/14/201 7M001 
N 

FSA1 


F1=HELP  F2=SET1  F3=EXIT  F4=REAP  F5=RFR  F9=PRT  F10=LEFT  F11=RIGHT  F12=CAN 


The  following  screens  show  interest  accrual  up  to  7/31/2017  and  the  categories  the  interest  was  placed 


ITS2C900999801 ; DLUNST ; 


DATE  08/01/17  13:33:00 

_  _ 


FEDERAL 


VTAM  KAK9 


_OAN  FINANCIAL  ACTIVITY  BREAKDOWN 


TSX2E 
PAGE  1  OF  1 
SELECTION  1 


isKjaswTwatgigTI 

1ST  DISB 
OWNER 
SCHD  NUMBER 
SCHD  DATE 
FIN  ACTY  AMT 


99  9801 


[ NAME :  SMITH,  NADEGE 
10/21/11  LOAN  PROGRAM 

898579  -U.S,  DEPT  OF  ED  GUARANTOR 

SCHD  TYPE :  STATUS 

REVERSAL  REASON 
0.00  REJECT  REASON 


DLUNST 

FEDERAL 

ACTIVE 


PRINCIPAL 

INTEREST 

LATE  FEE 

ACCRUAL 

PRIOR 

BAL: 

12,828.85 

429.22 

0 . 00 

APPLIED 

AMT: 

0.00 

0.00 

0 . 00 

43.02 

REMAIN 

BAL: 

12,828.85 

472.24 

0.00 

INEL  PRIN 
0 . 00 
0, 00 
0.00 


TRANSACTION  TYPE: 
TRANSACTION  SUB -TYPE: 

POSTED  DATE: 
APPLIED  OWNER: 
PAYMENT  SOURCE: 
BATCH  CODE: 
INTEREST  PAID  THRU: 


INTACCRUAL 

AUTOMATIC 

07/31 /I  7 

U.S.  DEPT  OF  ED 

OTHER 


EFFECTIVE  DATE:  08/01/17 
ORIG  APPLIED  DATE:  08/01/17 
DEPOSIT  DATE: 
REMITTANCE  AMT: 

BATCH ; 

PAID  AHEAD: 

APPLIED  CUST  ACCT:  FSA1 


F1=HELP  F2-SET2  F3=EXIT  F5=RFR  F6=BILL  F7-BKWD  F8=FWD  F9=PRT  F10=REMT  FI 2=CAN 


This  screen  shows  the  Interest  Capitalization  effective  7/1/2017  applied  8/1/2017  and  the  principal  balance  after  the 
_ capitalization _ 


I  DATE  08/01  /I  7 


BORROWER 


H  1ST  OISB 
*  OWNER 

SCHD  NUMBER 
SCHD  DATE 
FIN  ACTY  AMT 


99  9801 


I 

10/21  /I  1 
898579 


0 . 00 


NAME :  SMITH ,  NADEGE 

LOAN  PROGRAM 
S.  DEPT  OF  ED  GUARANTOR 
SCHD  TYPE:  STATUS 

REVERSAL  REASON 
REJECT  REASON 


DLUNST 

FEDERAL 

ACTIVE 


TSX2E 
PAGE  1  OF  1 
SELECTION  4 


PRINCIPAL 

INTEREST 

LATE  FEE 

ACCRUAL 

PRIOR 

BAL: 

12,828.85 

458 . 50 

0.00 

APPLIED 

AMT: 

352 . 74 

352 . 74CR 

0.00 

0.00 

REMAIN 

BAL: 

13,181 .59 

105.76 

0.00 

INEL  PR IN 
0*00 
0 . 00 
0,00 


TRANSACTION  TYPE: 
TRANSACTION  SUB -TYPE: 

POSTED  DATE: 
APPLIED  OWNER: 
PAYMENT  SOURCE: 
BATCH  CODE: 
INTEREST  PAID  THRU: 


CAP 

AUTOMATIC 
08/01 /17 
U,S,  DEPT  OF  ED 
OTHER 

06/30/17 


EFFECTIVE  DATE:  07/01/17 
ORIG  APPLIED  DATE:  08/01/17 
DEPOSIT  DATE: 
REMITTANCE  AMT: 

BATCH : 

PAID  AHEAD: 

APPLIED  GUST  ACCT :  FSA1 


F1=HELP  F2=SET2  F3=EXIT  F5=RFR  F6=BILL  F7=BKWD  F8=FWD  F9=PRT  F10=REMT  FI 2=CAN 


This  screen  shows  the  reduction  in  NegAm  interest  with  the  application  of  the  interest  capitalization. 


This  screen  shows  the  accrual  up  through  6/30/17  after  the  application  of  the  NegAm  cap  effective  7/1/17 


|^n[S2C900gg9801  ;  DLUNST;  FEDERAL 

<S3  LOAN  FINANCIAL  ACTIVITY  BREAKDONN^^^^^^mig^m 

J 

BORROIaIER  SSN: 

Ik  99 

9801 

NAME: 

SMITH, 

NADEGE 

1ST  DISB: 

10/21 /1 1 

LOAN 

PROGRAM: 

DLUNST 

OWNER: 

898579 

-U. 

S.  DEPT  OF  ED 

GUARANTOR : 

FEDERAL 

SCHD  NUMBER: 

SCHD 

TYPE: 

STATUS : 

ACTIVE 

SCHD  DATE: 

REVERSAL 

REASON: 

FIN  ACTY  AMT: 

0,00 

REJECT 

REASON: 

PRINCIPAL 

INTEREST 

LATE  FEE 

ACCRUAL 

INEL  PRIN 

PRIOR  BAL: 

13, 181 . 

59 

105 

.76 

0,00 

0.00 

APPLIED  AMT: 

0. 

00 

0 

.00 

0 . 00 

71  .70 

0 . 00 

REMAIN  BAL; 

13,181. 

59 

177 

.  46 

0,00 

0.00 

TRANSACTION  TYPE; 

INTACCRUAL 

EFFECTIVE  DATE: 

07/01 /1 7 

TRANSACTION  SUB-TYPE: 

AUTOMATIC 

ORIG  APPLIED  DATE: 

08/01 /17 

POSTED  DATE: 

07/01 /17 

DEPOSIT  DATE: 

APPLIED 

1  OWNER: 

U,S, 

DEPT 

OF  ED 

REMITTANCE  AMT: 

PAYMENT 

SOURCE: 

OTHER 

BATCH : 

BATCH  CODE: 

PAID  AHEAD: 

INTEREST  PAID  THRU: 

APPLIED 

CUST  ACCT: 

FSA1 

F1=HELP  F2=SET1  F3=EXIT  F4 

=REAP 

F5=RFR 

F9=PRT  F10=LEFT  F11=RIGHT  F12=CAN 

PAGE  1 
SELECTION 


TSX2E 
OF  1 


NAME:  SMITH.  NADEGE 

LOAN  PROGRAM: 


DEPT  OF  ED 


GUARANTOR : 


DLUNST 

FEDERAL 


SCHD  NUMBER 

SCHD  TYPE: 

STATUS : 

;  ACTIVE 

SCHD  DATE 

REVERSAL  REASON; 

FIN  ACTY  AMT 

0.00 

REJECT  REASON: 

I NT  REBATE 

NEGAM  INT 

ACCRUAL 

CAPPABLE  INT 

ACCRUAL 

PRIOR  BAL: 

0 , 00 

105,76 

0 . 00 

APPLIED  AMT: 

0.00 

0.00 

26.29 

0.00 

45.41 

REMAIN  BAL: 

0 , 00 

1 32 , 05 

45 . 41 

TRANSACTION  TYPE: 
TRANSACTION  SUB-TYPE; 

POSTED  DATE: 
APPLIED  ONNER: 
PAYMENT  SOURCE: 
BATCH  CODE; 
INTEREST  PAID  THRU: 


INTACCRUAL 

AUTOMATIC 

07/01 /I  7 

U.S,  DEPT  OF  ED 

OTHER 


EFFECTIVE  DATE: 
ORIG  APPLIED  DATE; 
DEPOSIT  DATE: 
REMITTANCE  AMT: 

BATCH : 
PAID  AHEAD; 
APPLIED  OUST  ACCT: 


07/01 /17 
08/01 /I  7 


FSAI 


F1=HELP  F2-SET1  F3-EXIT  F4=REAP  F5=RFR  F9-PRT  F10-LEFT  F11-RIGHT  F12=CAN 


This  screen  shows  the  borrower  payment  effective  IflAlll  after  the  application  of  the  NegAm  cap  effective  7/1/17 


ITS2C900999801 JDLUNST; 


FEDERAL 


_VTAM  KAK9 


TSX2E 


13:57:19! 


LOAN  FINANCIAL  ACTIVITY  BREAKD 


BORROWER  SSN: 


H  1ST  DISB: 
■  OWNER : 

SCHD  NUMBER: 
SGHD  DATE: 
FIN  ACTY  AMT: 


99  9801 


II 

10/21  f^  1 

898579  -U.S.  DEPT  OF 

0714201701  SCHD  TYPE; 
07/14/17  REVERSAL 

132.05CR  REJECT 


PAGE  1  OF 
SELECTION 


H,  NADEGE  _ 

LOAN  PROGRAM: 
ED  GUARANTOR : 
01  STATUS: 

REASON : 
REASON: 


PR I NO I PAL  I NTEREST 

PRIOR  BAL:  13,181-59  177.46 

APPLIED  AMT:  0.00  1 32 . 05CR 

REMAIN  BAL:  13,181.59  77,33 


LATE  FEE 
0 . 00 
0.00 
0,00 


DLUNST 

FEDERAL 

ACTIVE 


ACCRUAL 
31 .92 


TRANSACTION  TYPE: 
TRANSACTION  SUB -TYPE: 

POSTED  DATE: 
APPLIED  OWNER: 
PAYMENT  SOURCE: 
BATCH  CODE: 
INTEREST  PAID  THRU: 


PAYMENT 

BORROWER 

07/14/17 

U.S.  DEPT  OF  ED 

MANUAL 

2 

06/1 1/17 


EFFECTIVE  DATE: 
ORIG  APPLIED  DATE: 
DEPOSIT  DATE: 
REMITTANCE  AMT: 

BATCH : 
PAID  AHEAD; 
APPLIED  GUST  AGCT : 


INEL  PRIN 
0-  00 
0.00 
0.00 

07/14/17 

07/14/17 

07/14/17 

1  32 . 05 

07/1 4/201 7M001 
N 

FSA1 


F1=HELP  F2=SET1  F3=EXIT  F4=REAP  F5=RFR  F9=PRT  F10=LEFT  F11=RIGHT  F12=GAN 


ITS2C900999801 ; DLUNST ; 


FEDERAL 


^VTAM  KAK9 


LOAN  FINANCIAL  ACTIVITY  BREAKDOWN 


BORROWER  SSN 


■  1ST  DISB: 
*  OWNER : 

SCHD  NUMBER: 
SCHD  DATE: 
FIN  ACTY  AMT: 


07/14/17 


1 32 . 05CR 


REJECT  REASON: 


TSX2E 


PAGE  1  OF 
SELECTION 


1 

2 


NAME :  SMITH ,  NADEGE 

LOAN  PROGRAM:  DLUNST 
898579"- U.S.  DEPT  OF  ED  GUARANTOR:  FEDERAL 
0714201701  SCHD  TYPE:  01  STATUS:  ACTIVE 

REVERSAL  REASON: 


I NT  REBATE 

NEGAM  I NT 

ACCRUAL 

CAPPABLE  I NT 

ACCRUAL 

PRIOR 

BAL: 

0.00 

1 32 . 05 

45.41 

APPLIED 

AMT: 

0,00 

1 32  - 05CR 

0,00 

0,00 

31  ,92 

REMAIN 

BAL: 

0 . 00 

0 . 00 

77 . 33 

TRANSACTION  TYPE: 
TRANSACTION  SUB-TYPE: 

POSTED  DATE: 
APPLIED  OWNER: 
PAYMENT  SOURCE: 
BATCH  CODE: 
INTEREST  PAID  THRU: 


PAYMENT 

BORROWER 

07/14/17 

U.S.  DEPT  OF  ED 

MANUAL 

2 

06/1  1/17 


EFFECTIVE  DATE: 
ORIG  APPLIED  DATE: 
DEPOSIT  DATE: 
REMITTANCE  AMT: 

BATCH : 
PAID  AHEAD: 
APPLIED  CUST  ACCT: 


07/14/17 

07/14/17 

07/14/17 

1 32 . 05 

07/14/2017M001 

N 

FSA1 


F1=HELP  F2=SET1  F3=EXIT  F4=REAP  F5=RFR  F9=PRT  F10=LEFT  F11=RIGHT  F1 2=CAN 


This  screen  shows  the  interest  accrual  through  7/31/17  after  the  application  of  the  NegAm  cap  effective  lllfll 


ITS2C9009998eh  jDLUNST; 


DATE  08/01/17  13:58:41 


FEDERAL 


VTAM  KAK9 


LOAN  FINANCIAL  ACTIVITY  BREAKDOWN 


BORROWER  SSN: 


1ST  DISB: 
OWNER: 
SCHD  NUMBER: 
SCHD  DATE: 
FIN  ACTY  AMT: 


99  980 


Up /VI 

NAME  : 


TSX2E 
PAGE  1  OF  1 
SELECTION  1 


SMITH,  NAD EG E 
10/21711  LOAN  PROGRAM: 

898579  -U.S.  DEPT  OF  ED  GUARANTOR: 

SCHD  TYPE :  STATUS : 

REVERSAL  REASON: 
0.00  REJ ECT  REASON : 


PRINCIPAL  INTEREST 

PRIOR  BAL:  13,181.59  77.33 

APPLIED  AMT:  0.00  0.00 

REMAIN  BAL:  13,181.59  121.53 


LATE  FEE 
0 . 00 
0 . 00 
0.00 


DLUNST 

FEDERAL 

ACTIVE 


ACCRUAL 
44 . 20 


TRANSACTION  TYPE: 
TRANSACTION  SUB-TYPE: 

POSTED  DATE: 
APPLIED  OWNER: 
PAYMENT  SOURCE: 
BATCH  CODE: 
INTEREST  PAID  THRU: 


INTACCRUAL 

AUTOMATIC 

08/01 /17 

U.S.  DEPT  OF  ED 

OTHER 


EFFECTIVE  DATE: 
ORIG  APPLIED  DATE: 
DEPOSIT  DATE: 
REMITTANCE  AMT: 

BATCH : 
PAID  AHEAD: 
APPLIED  OUST  ACCT: 


INEL  PRIN 
0 . 00 
0 . 00 
0.00 

08/01 /I  7 
08/01 /17 


FSA1 


FI^HELP  F2=SET1  F3=EXIT  F4=REAP  F5=RFR  F9=PRT  F10=LEFT  F11=RIGHT  F12=CAN 


MST  DISB 
OWNER 
SCHD  NUMBER 
SCHD  DATE 
FIN  ACTY  AMT 


TSX2E 
PAGE  1  OF  1 
SELECTION  1 


10/21/11  LOAN  PROGRAM:  DLUNST 

898579  -U.S.  DEPT  OF  ED  GUARANTOR:  FEDERAL 

SCHD  TYPE:  STATUS:  ACTIVE 

REVERSAL  REASON: 

0 . 00  REJ  ECT  REASON : 


I NT  REBATE  NEGAM  I NT 


ACCRUAL  CAPPABLE  I NT  ACCRUAL 


PRIOR  BAL:  0.00 

APPLIED  AMT:  0.00 

REMAIN  BAL:  0.00 


0.00 
0.00 
0 . 00 


77.33 

0.00  0.00  44.20 

121.53 


TRANSACTION  TYPE: 
TRANSACTION  SUB-TYPE: 

POSTED  DATE: 


INTACCRUAL 
AUTOMATIC 
08/01 /I  7 


EFFECTIVE  DATE: 
ORIG  APPLIED  DATE: 
DEPOSIT  DATE: 


08/01 /17 
08/01/17 


APPLIED  OWNER:  U.S.  DEPT  OF  ED 


REMITTANCE  AMT: 


PAYMENT  SOURCE:  OTHER 
BATCH  CODE: 
INTEREST  PAID  THRU: 


BATCH : 

PAID  AHEAD: 

APPLIED  CUST  ACCT:  FSAI 


F1=HELP  F2=SET1  F3=EXIT  F4=REAP  F5=RFR  F9=PRT  F10=LEFT  F11=RIGHT  F12=CAN 


This  screen  shows  the  10%  NegAm  cap  limit  and  the  amount  capped  to  date. 


TSX2A 


NATL  GUAR: 
TITLE  IV  LOAN: 


GUARANTOR/ INSURER  SPECIFIC  INFORHATION 
GUAR:  000579  FEDERAL 
04/24/11  GUAR  AMOUNT:  12,000.00 

900999801 U12Q02 199  /MaIARD  ID  SEQ:  1 

09/07/11  ORIG  SCHOOL:  00219900  -  NORTHEASTERN  UNIVERS 
04/28/12  ORIG  LENDER:  893577  -  FED  DIRECT 

CONVERSION  LIABILITIES  NOTED:  YES  PREV  OWNER:  DIRECT  LOAN  SERVICNG 

PROM  NOTE  -  LOCN:  TRUSTEE  DATE  SIGNED:  10/21/11  DATE  RET: 

. . . . - . . .  SERVICING  INFORMATION  . . 


ID : 

GUAR  DATE: 

AWARD  ID 
TERM  BEGIN: 
TERM  END: 


NO 

Y 


INTEREST  RATE:  6.800%  I NT  SUBSIDY: 

NON-SUBSIDIZED  INT  -  ACCRUED  THRU:  07/31/17  OUTSTANDING  AMT:  121.53 

INTEREST  ACCRUED  TO  DATE:  SELL  AT  REPAY: 

INT  PD  THRU:  06/11/17  SPEC  ALLOW:  Y 

RL78:  N  MAX  AMT:  AMT  TO  DATE:  REMAINING  AMT: 

CAPITALIZATION  IND;  Y  CAPPED  INT  PRIOR  TO  LOAN  ADD:  YES  DATE:  01/08/13 
BBP  PGM:  DLR  REBATE  EFT  REDUCTION  OFFERED:  0.250% 

RPY  nPT  ! _ RFHAR-  N  REHAB  SCHD :  _  _ 

110%  CAP  LMT:  1,200 .00  CAPPED  TO  DATE:  352 . 74 | REHAB  INSTALL :  _ 


F1=HELP  F3=EXIT  F4=NOT  F5=RFR  F6=RPS  F7=DISB  F9=PRT  F10=SPAL  F1 1 =BBP  FI 2=CAN 


Screen  shows  the  conversion  financial  transaction  breakdown: 
Principal  applied:  $3630.39 
Interest  applied:  $13.02 


VTAM  KADV  TSX2E 

m  PAGE  1  OF  1 

SELECTION  1 


1ST  DISB 
ONNER 
SCHD  NUMBER 
SCHD  DATE 
FIN  ACTY  AMT 


01  /19/10 
898579 


SMITH,  NOLLY  A 

LOAN  PROGRAM: 
-U.S.  DEPT  OF  ED  GUARANTOR: 
SCHD  TYPE :  STATUS : 

REVERSAL  REASON: 
3,679,41  REJECT  REASON: 


PRINCIPAL  INTEREST 

PRIOR  BAL:  0.00  0.00 

APPLIED  AMT:  3,630.39  13.02 

REMAIN  BAL:  3,630.39  13.02 


LATE  FEE 
0.00 
0.00 
0.00 


ACCRUAL 

0.00 


TRANSACTION  TYPE: 
TRANSACTION  SUB -TYPE: 

POSTED  DATE: 
APPLIED  OWNER: 
PAYMENT  SOURCE: 
BATCH  CODE: 
INTEREST  PAID  THRU: 


CONVERSION 
PURCHASE 
04/05/1 7 
U.S.  DEPT  OF 
OTHER 


ED 


EFFECTIVE  DATE: 
ORIG  APPLIED  DATE: 
DEPOSIT  DATE: 
REMITTANCE  AMT: 

BATCH : 
PAID  AHEAD: 
APPLIED  GUST  ACCT : 


INEL  PRIN 
0 . 00 
0 . 00 
0 . 00 

04/04/17 

04/05/17 


FSAI 


F1=HELP  F2=SET2  F3=EXIT  F5=RFR  F6=BILL  F7=BKWD  F8=FWD  F9=PRT  F10=REMT  F12=CAN 


This  screen  shows  the  breakdown  of  the  converted  interest: 
NegAm  interest:  $13.02 
Cappable  interest:  $0.00 


e  4?]  “E 

DATE ,04/06/17  09:58:17 


I  ■ 

01 /19/10 
898579  -U 


VTAM  KADV 


TSX2E 
PAGE  1  OF  1 
SELECTION  1 


|w 

MST  DISB: 
OWNER: 
SCHD  NUMBER: 
SCHD  DATE: 
FIN  ACTY  AMT: 


PRIOR  BAL: 
APPLIED  AMT: 
REMAIN  BAL: 


3,679,41 

I NT  REBATE 
36 , 00CR 
36 . 00 
0 . 00 


NAME:  SMITH,  HOLLY  A 

LOAN  PROGRAM: 
S.  DEPT  OF  ED  GUARANTOR: 
SCHD  TYPE:  STATUS: 

REVERSAL  REASON: 
REJECT  REASON: 


DLSTFD 

FEDERAL 

ACTIVE 


NEGAM  I NT 
0,00 
13.02 
13.02 


ACCRUAL 
0 . 00 


CAPPABLE  I NT 
0.00 
0.00 
0 . 00 


ACCRUAL 

0.00 


TRANSACTION  TYPE:  CONVERSION 


TRANSACTION  SUB -TYPE 
POSTED  DATE 
APPLIED  OWNER 
PAYMENT  SOURCE 
BATCH  CODE 
INTEREST  PAID  THRU 


PURCHASE 
04/05/17 
U.S,  DEPT 
OTHER 


OF  ED 


EFFECTIVE  DATE:  04/04/17 
ORIG  APPLIED  DATE:  04/05/17 
DEPOSIT  DATE: 
REMITTANCE  AMT: 

BATCH : 

PAID  AHEAD: 

APPLIED  OUST  ACCT:  FSAI 


F1=HELP  F2=SET1  F3=EXIT  F4=REAP  F5=RFR  F9=PRT  F10=LEFT  F11=RIGHT  F12=CAN 


This  screen  shows  the  breakdown  of  the  converted  interest: 
Non-cappable  interest;  $0.00 

DATE  04/06/17  09:58:34 


ITS2C9BS9998 


VTAM  KADV 

15 


BORROWER  SSN; 


TSX2i 
PAGE  1  OF  1 
SELECTION  1 


laSKEEaS  NAME:  SMITH,  HOLLY  A 
1ST  DISB:  01/19/10  LOAN  PROGRAM:  DLSTFD 

OWNER:  898579  DEPT  OF  ED  GUARANTOR:  FEDERAL 

SCHO  TYPE:  STATUS:  ACTIVE 

REVERSAL  REASON: 

REJECT  REASON: 


SCHD  NUMBER: 
SCHD  DATE: 
FIN  ACTY  AMT: 


3,679.41 


PRIOR  BAL 
APPLIED  AMT 
REMAIN  BAL 


NON-CAPP  INT 
0 . 00 
0 . 00 
0-00 


ACCRUAL 
0 . 00 


TRANSACTION  TYPE:  CONVERSION 
TRANSACTION  SUB-TYPE:  PURCHASE 
POSTED  DATE:  04/05/17 
APPLIED  OWNER:  U.S.  DEPT  OF  EO 
PAYMENT  SOURCE:  OTHER 
BATCH  CODE: 

INTEREST  PAID  THRU: 


EFFECTIVE  DATE:  04/04/17 
ORIG  APPLIED  DATE:  04/05/17 
DEPOSIT  DATE: 
REMITTANCE  AMT: 

BATCH : 

PAID  AHEAD: 

APPLIED  CUST  ACCT:  FSA1 


F1=HELP  F2=SET1  F3=EXIT  F4=REAP  F5=RFR  F9=PRT  F10=LEFT  F11=RIGHT  F12=CAN 


_ This  screen  shows  interest  rate  of  the  loan 


11306900999^;  DLSTFD  ^11 91  FEDERAL 

IMIEREST  BATE  HISTORY 


VTAM  KADV 


TSX07 


iORROWER  SSIE  900  99 
DLSTFD 


ER  NAME:  U.S.  DEPT  OF  ED 

INACTIVATE  SPECIAL  RATES;  SUBSIDY  CODE:  Y 


NAME:  HOLLY  A  SMITH 
BOND  ISSUE:  00000000 

EFF  LOAN  ADD  DATE:  04  04  17 


INTEREST 

RDC 

EFFECTIVE 

EFFECTIVE 

INT 

STATUS 

STATUS 

EFT 

RDC 

ORIG 

RATE 

CDE 

BEGIN 

END 

TYP 

CODE 

DATE 

RDC 

IND 

RATE 

1  5 . 600 

- 

01  19  2010 

01  01  9999 

F1 

A 

04/05/2017 

N 

N 

5-600 

SELECTION  I 

FI^HELP  F2=SET2  F3^EXIT  F5^RFR  F7^BKWD  FS^FWD  FQ^PRT  FH^REM  F12=CAN 


This  screen  shows  the  repayment  schedule  detail 
ICR  (CS)  schedule  of  $5.00  beginning  4/15/2017 


This  screen  shows  the  deferment/forbearance  detail 


NAME:  HOLLY  A  SMITH 


04  01  17 


This  screen  shows  the  processing  of  the  unemployment  deferment  from  4/1/17  - 10/1/17 

_  VTAM  KAOr  TSX49 

DATE  04/06/17  15:46:18 

a- 

DOCUMENTS P 
BEGIN  DATE: 

END  DATE;  .jii 

DATE  NOTIFIED: 

DATE  CERTIFIED: 

PROOF  OF  UNEMPLOYMENT  BENEFITS: 

DATE  UNEMPLOYMENT  BEGAN; 

REGISTERED  WITH  EMPLOYMENT  AGENCY: 

IS  THERE  AN  EMPLOYMENT  AGENCY  WITHIN  50  MILES: 

FORBEARANCE  TO  CLEAR  DELINQUENCY: 

CAPITALIZE  INTEREST:  RESUME  PAYMENT  AFTER  DEFERMENT: 

SIGNATURE  OF  BORROWER: 


BWR  MADE  REQUIRED  ATTEMPTS: 


MANUAL  REVIEW: 
DOCUMENT  NO 
270221 70960000001 


CORR  DATE 
04/06/2017 


DOCUMENT  NO 


CORR  DATE 


F1=HELP  F2=SET2  F3=EXIT  F5=RFR  F6=ACPT  F7=BKWD  F8=FWO  F9=PRT  FI 2=CAN 


This  screen  shows  the  deferment/forbearance  detail  after  the  application  of  the  unemployment  deferment 


■ 

VTAM 

KAES 

TSX31 

DATE  12/20/17  11:06:05  1 

-r  ■ 

- 

'  . 

BORROWER 

SSN:  900- 

99-9800 

NAME:  HOLLY  A  SMITH 

1ST  DISB 

DATE:  01 /19/10 

OVilNER :  U 

.S.  DEPT  OF 

ED 

LOAN 

PGM:  DLSTFD 

LOAN  SEO 

:  001 

GUARANTOR :  FEDERAL 

TOTL 

BEGIN  END 

GRACE 

CAP 

DAYS 

DAYS 

MOS 

CERT 

DEFER /FORB  TYP 

DATE 

DATE 

END  DATE 

I  NO 

USED 

LEFT 

USED 

DATE 

D  - 

UNEMPLOY 

04  01 

17  10  01 

1  7 

Y 

184 

545 

18.1 

04  04  17 

F  - 

GENERAL 

11  14 

12  07  14 

1  3 

Y 

243 

344 

8 . 3 

D  - 

UNEMPLOY 

1  1  04 

11  11  04 

12 

Y 

367 

545 

18,1 

F  - 

GENERAL 

10  27 

11  11  03 

1  1 

Y 

8 

844 

8.3 

F1=HELP 

F3=EXIT 

F5=RFR 

F6=ELG 

F7-BKWD  F8- 

=  FWD 

F9=PRT 

F10= 

■HIST 

FI  2 -CAN 

This  screen  shows  the  internal  table  for  the  annual  NegAm  information.  Letter  was  sent  for  $13.02  and  $13.02  was 

capitalized. 


)  *  * 


LA  PRU  NEG  AMR  I NT  LA  ACL  NEG  I NT  CAP 


***««A*«:ft«*«*********A*«A**«:*****««  TOP  *********************************** 
900999800  1  07/10/ 201 T  13.02  13.02 

*********************************  BOTTOM  ********************************** 


This  screen  shows  the  Interest  Capitalization  effective  7/1/2017  applied  10/2/2017  and  the  principal  balance  after  the 

capitalization 


This  screen  shows  the  reduction  in  ISIegAm  interest  with  the  application  of  the  interest  capitalization. 


9800 :  DLSIFD  ; 


DATE  12/20/17  11:08:08 


VTAM  KAES 


tEBERAL 
CIAL  ACTIVITY  BREAKDOWN 


_ _ 

1ST  DISB: 
ONNER: 
SCHD  NUMBER; 
SCHD  DATE: 
FIN  ACTY  AMT: 


1  NAME:  SMITH,  HOLLY  A 

01/19/10  LOAN  PROGRAM: 

898579  -U.S.  DEPT  OF  ED  GUARANTOR: 

SCHD  TYPE :  STATUS : 

REVERSAL  REASON: 
REJECT  REASON: 


TSX2E 
PAGE  1  OF  1 
SELECTION  3 


DLSTFD 

FEDERAL 

ACTIVE 


PRIOR  BAL: 
APPLIED  AMT: 
REMAIN  BAL: 


0 . 00 

I NT  REBATE 
0,00 
0 . 00 
0,00 


NEGAM  INT 
13,02 
13,02CR 
0,00 


ACCRUAL 


0 . 00 


CAPPABLE  INT 
0.00 
0 . 00 
0.00 


ACCRUAL 


0 . 00 


TRANSACTION  TYPE: 
TRANSACTION  SUB-TYPE: 

POSTED  DATE: 
APPLIED  OWNER: 
PAYMENT  SOURCE: 
BATCH  CODE: 
INTEREST  PAID  THRU: 


CAP 

AUTOMATIC 
10/02/17 
U.S,  DEPT  OF 
OTHER 

06/30/17 


ED 


EFFECTIVE  DATE: 
GRIG  APPLIED  DATE: 
DEPOSIT  DATE: 
REMITTANCE  AMT: 

BATCH : 
PAID  AHEAD: 
APPLIED  CUST  ACCT: 


07/01 /17 
10/02/17 


FSA1 


F1=HELP  F2=SET1  F3=EXIT  F4=REAP  F5=RFR  F9=PRT  F10=LEFT  F11=RIGHT  F12=CAN 


This  screen  shows  the  10%  NegAm  cap  limit  and  the  amount  capped  to  date. 


ITS26900999800 ; DLSTFD ; 


FEDERAL 
LOAN  DETAIL  INFORMATION 


VTAM 

I 


DATE  12/20/17  11:08:40 
STATUS :  REPAYMENT^^m__, 

ja I  1  ST  DISB  DATE:  01/19/10  OWNER 

. - .  GUARANTOR /INSURER  SPECIFIC  INFORMATION 


KAES 


898579 


TSX2A 


ID: 

GUAR 


GUAR:  000579  FEDERAL 


DATE: 
AWARD 
BEGIN 
END: 
CONVERSION 
PROM  NOTE 


NATL 
TITLE  IV 


GUAR ; 
LOAN: 


ID: 


TERM 

TERM 


3 , 500 , 00 
AWARD  ID  SEQ:  1 

00962100  -  HERZING  COLL 
700583  -  UNKNOWN  LENDER 

PREV  OWNER:  DIRECT  LOAN  SERVICNG 

DATE  SIGNED:  01/19/10  DATE  RET: 

INFORMATION  ^  ^  ^  ^  ^  ^  ^  - - - - 

I NT  SUBSIDY: 

33.52 


NO 

Y 


01/19/10  GUAR  AMOUNT: 

900999800S1 0G09621 
01/06/10  ORIG  SCHOOL: 

08/28/10  ORIG  LENDER: 

LIABILITIES  NOTED:  YES 

LOCN:  SERVICER 

-  —  -  —  —  -  —  . .  SERVICING 

INTEREST  RATE:  5.600% 

NON-SUBSIDIZED  INT  -  ACCRUED  THRU:  11/30/17  OUTSTANDING  AMT: 

INTEREST  ACCRUED  TO  DATE:  10,62  SELL  AT  REPAY; 

INT  PD  THRU:  10/01/17  SPEC  ALLOW:  Y 

RL78:  N  MAX  AMT;  AMT  TO  DATE:  REMAINING  AMT: 

CAPITALIZATION  IND:  Y  CAPPED  INT  PRIOR  TO  LOAN  ADD:  YES  DATE:  07/15/13 
BBP  PGM:  DLR  REBATE  EFT  REDUCTION  OFFERED:  0.250% 

RPY  OPT:  REHAB:  N  REHAB  SCHD:  _ 

10%  CAP  LMT: 


350.00  CAPPED  TO  DATE: 


13.02  REHAB  INSTALL: 


F1=HELP  F3=EXIT  F4^N0T  F5=RFR  F6^RPS  F7=DISB  F9^PRT  F10^SPAL  F11 =BBP  F12=CAN 


This  screen  shows  the  queue  (workflow)  task  based  on  deferment  beginning  prior  to  loan  effective  adc 


,  VTAM  KAFW  TXX71 

DATE  06  / 07  / 1 8  1 1  : 00 : 36  ^  PAGE  1  O  F  1 

QUEUE  01  ^  SPECIALTY  WORK  SUBQUEUE  01  -  SPECIALTY  WORK 

DATE  DATE 

SEL  SSN/AGTY  ACTION  REQUEST  REQUESTED  REQUIRED  CG  STATUS 

1  9009998000001  G1 1 1 Q  -  NEW  PRECON  04/06/2017  04/16/2017  N  U 

EFFECTIVE  DATE  OF  ADJUSTMENT  IS  LESS  THAN  THE  LOAN  EFFECTIVE  ADD  DATE 

ADJ  EFF  =  EFF  ADD  =  04/04/2017  1ST  DISB  =  01/19/2010 

2  9009998000002  G1 1 1 Q  ^  NEW  PRECON  04/06/2017  04/16/2017  N  U 

EFFECTIVE  DATE  OF  ADJUSTMENT  IS  LESS  THAN  THE  LOAN  EFFECTIVE  ADD  DATE 

ADJ  EFF  =  EFF  ADD  =  04/04/2017  1ST  DISB  =  10/26/2010 


SELECTION 


FI^HELP  F2=UTSK  F3=EXIT  F5=RFR  F7=BKWD  F8=FWD  F9=PRT  F12^CAN 


The  user  would  create  and  adjustment  to  rebuild  the  loan  from  deferment  begin  date  (4/1/2017) 


DATE  06/07/18  11:11:21  KjS  _ _ _ 

REQUEST  NUMBER:  001  TYPE:  ADVICE 

BORROWER  SSN:  900-99-9800  NAME:  HOLLY 
1ST  DISB:  01/19/2010  OWNER:  898579 
EFF  ADD  DATE:  04/04/2017 

EFF  TYPE  CUR  PRI  INTEREST 

DATE  /SUB  BALANCE  BALANCE 

04  01  17  00  00  3630.39  11.35 

04  04  17  90  01  3630,39  11.35 


FEDERAL 

-CONVERSION  FINANCIAL 


NEW  CONV  -  PRI 
SUB  INTEREST 


DATE:  06/07/18 
A  SMITH 

U.S,  DEPT  OF  ED 


VTAM  KAFW 


TSX57 


STATUS:  PENDING 


LOAN  PGM:  DLSTFD 


NSI 
ACCR 
0 . 00 
0.00 


REBATE 

BAL 

36,00 

36,00 


LTE  FEE 
BAL 
0 , 00 
0.00 


SUB 

I NT  BAL 
1 ,67 


3,630.39  INT  11.35  REBATE 

1 . 67  NEXT  PAY  DU : 


36.00  LTE  FEE 
PART  PAY  DU: 


0.00 


F1=HLP  F2=APL  F3=EXT  F5=RFR  F6=PST  F7=BKW  F8=FWD  F9=PRT  F10=CLC  F12=CAN 


This  screen  shows  the  summary  of  the  pre-conversion  adjustment  and  the  reduction  in  non-sub  interest 


DATE  06/07/18  11:12:25 


VTAM  KAFW 


TSX58 


REQ  NBR: 

001  RPT  NBR : 

TYPE:  ADVICE  DATE 

:  06/07/18 

STATUS ; 

PEND 

BORROWER 

SSN :  900 

-99- 

9800  NAME;  HOLLY  A  SMITH 

FIRST 

NON  SUB 

DISB  DATE 

PRINCIPAL 

REBATE 

INTEREST 

LATE 

FEES 

01  /19/10 

CONVERSION 

3,630.39 

36,00 

13.02 

0 . 00 

RPT 

NET  CASH 

ADJ 

0 . 00 

0,00 

0.00 

0.00 

RPT 

NET  AD VC 

ADJ 

0.00 

0.00 

0.00 

0.00 

ADJ 

OFFSET 

36 . 00 

0.00 

1  .67 

CR 

0.00 

ADJ 

CONV 

3 , 666.39 

36,00 

11.35 

0 . 00 

SUB 

I NT  ADJ 

1  .67 

10/26/10 

CONVERSION 

3,604.78 

18.00 

10.44 

0 . 00 

RPT 

NET  CASH 

ADJ 

0 . 00 

0.00 

0.00 

0 . 00 

RPT 

NET  AD VC 

ADJ 

0.00 

0,00 

0 . 00 

0 . 00 

ADJ 

OFFSET 

18.00 

0,00 

1  .33 

CR 

0.00 

ADJ 

CONV 

3 , 622 . 78 

18.00 

9.11 

0.00 

SUB 

I NT  ADJ 

1  .33 

F1=HELP 

F3=EXIT 

F5= 

RFR  F7=BKWD 

FS=FWD  F9=PRT 

F11=ADJ  F12=CAN 

This  screen  shows  the  pending  adjustment  as  a  result  of  the  pre-conversion  adjustment 


IS*  JILf 

DATE  06/07/18  11:14:47 


BORROWER  SSN  900-99-9800 


KAFW 


PAGE 


TSX4J 
1  OF  1 


NAME  HOLLY  A  SMITH 


DATE  ADJUSTMENT 
REQUESTED 

1  06/07/18 

2  06/07/18 

3  06/07/18 

4  10/02/17 

5  10/02/17 

6  04/06/17 

7  04/06/17 


STATUS  OF 

REQUEST 

PENDING 

ACTIVE 

ACTIVE 

ACTIVE 

ACTIVE 

ACTIVE 

ACTIVE 


ADJUSTMENT  REQUEST  TYPE 

PRE- CONVERSION  ADJUSTMENT 
SUBSIDIZED  INTEREST  ADJUSTMENT 
SUBSIDIZED  INTEREST  ADJUSTMENT 
INTEREST  CAP 
INTEREST  CAP 
DEFERMENT /FORBEARANCE 
DEFERMENT/ FORBEARANCE 


SELECTION  I 

F1=HELP  F3=EXIT  F5=RFR  F7=BKWD  F8=FWD  F9=PRT  FI 2=CAN 


This  screen  shows  the  financial  activity  after  the  adjustment  processed 


The  next  2  screens  show  the  original  conversion  transaction  remains  unchanged 


VTAM  KAFW 


'OWNER:  893579 
SCHD  NUMBER: 

SCHD  DATE: 

FIN  ACTY  AMT:  3,679.41 


SMITH.  HOLLY 

LOAN  PROGRAM:  OLSTFD 

-U.S.  DEPT  OF  ED  GUARANTOR:  FEDERAL 

SCHD  TYPE:  STATUS:  ACTIVE 

REVERSAL  REASON: 

REJECT  REASON: 


TSX2E 
PAGE  2  OF  2 
SELECTION  1 


PRINCIPAL 

INTEREST 

LATE  FEE 

ACCRUAL 

PRIOR 

BAL: 

0 . 00 

0 . 00 

0 . 00 

APPLIED 

AMT: 

3,630.39 

13.02 

0.00 

0.00 

REMAIN 

BAL: 

3,630.39 

13,02 

0,00 

INEL  PRIN 
0 . 00 
0,00 
0,00 


TRANSACTION  TYPE 
TRANSACTION  SUB-TYPE 
POSTED  DATE 
APPLIED  OWNER 


CONVERSION 

PURCHASE 

04/05/17 

U.S.  DEPT  OF  ED 


EFFECTIVE  DATE:  04/04/17 
ORIG  APPLIED  DATE:  04/05/17 
DEPOSIT  DATE: 
REMITTANCE  AMT: 


PAYMENT  SOURCE 
BATCH  CODE 
INTEREST  PAID  THRU 


OTHER 


BATCH : 

PAID  AHEAD: 

APPLIED  OUST  ACCT:  FSA1 


F1=HELP  F2=SET2  F3”EXIT  F5-RFR  F6=BILL  F7=BKWD  F8-FWD  F9=PRT  F10=REMT  F12=CAN 


This  screen  shows  the  new  financial  transaction  reducing  interest 


1ST  DISB: 
OWNER : 
SCHD  NUMBER: 
SCHD  DATE: 
FIN  ACTY  AMT: 


AM  KAFW 

_ _  _ _ _  _ lEf 

I  NAME:  SMITH,  HOLLY  A 

01/19/10  LOAN  PROGRAM:  DLSTFD 

898579  -U.S.  DEPT  OF  ED  GUARANTOR:  FEDERAL 

SCHD  TYPE:  STATUS:  ACTIVE 

REVERSAL  REASON: 

1.67CR  REJECT  REASON: 


TSX2E 
PAGE  1  OF  2 
SELECTION  10 


PRINCIPAL 

INTEREST 

LATE  FEE 

ACCRUAL 

PRIOR 

BAL: 

3 , 630.39 

13.02 

0 . 00 

APPLIED 

AMT: 

0.00 

1 . 67CR 

0.00 

0,00 

REMAIN 

BAL: 

3,630,39 

1  1  ,35 

0.00 

INEL  PRIN 
0 . 00 
0.00 
0.00 


TRANSACTION  TYPE: 
TRANSACTION  SUB-TYPE: 

POSTED  DATE: 
APPLIED  OWNER: 
PAYMENT  SOURCE: 
BATCH  CODE: 
INTEREST  PAID  THRU: 


PR-CVN  ADJ 

AUTO  SYS 

06/07/18 

U.S.  DEPT  OF  ED 

OTHER 


EFFECTIVE  DATE:  04/04/17 
ORIG  APPLIED  DATE:  06/07/18 
DEPOSIT  DATE: 
REMITTANCE  AMT: 

BATCH : 

PAID  AHEAD: 

APPLIED  CUST  ACCT:  FSA1 


FI^HELP  F2=SET1  F3=EXIT  F4=REAP  FS^RFR  F9=PRT  F10=LEFT  F11 BRIGHT  F12=CAN 


jrhis  scre^shows  the  reduction  to  the  NegArn^ategory 


DATE  106/07/ 18  11  :25 : 15 


VTAM  KAFW 


TSX2E 
PAGE  1  OF  2 
SELECTION  10 


imm^ ;  I  .  name:“smith;  holly^a” 

List  disb:  01/19/10  loan  program:  dlstfd 

OWNER:  398579  -U.S.  DEPT  OF  ED  GUARANTOR:  FEDERAL 

SCHD  NUMBER:  SCHD  TYPE:  STATUS:  ACTIVE 

SCHD  DATE:  REVERSAL  REASON: 


FIN  ACTY  AMT: 


1 . 67CR 


REJECT  REASON: 


PRIOR  BAL 
APPLIED  AMT 
REMAIN  BAL 


I NT  REBATE 
0.00 
0 . 00 
0 . 00 


NEGAM  I NT 
13.02 
1 .67CR 
11.35 


ACCRUAL 


0 . 00 


CAPPABLE  I NT 
0.00 
0 . 00 
0 . 00 


ACCRUAL 


0 . 00 


TRANSACTION  TYPE:  PR-CVN  ADJ 
TRANSACTION  SUB-TYPE:  AUTO  SYS 
POSTED  DATE:  06/07/18 
APPLIED  OWNER:  U.S.  DEPT  OF  ED 
PAYMENT  SOURCE:  OTHER 
BATCH  CODE: 

INTEREST  PAID  THRU: 


EFFECTIVE  DATE:  04/04/17 
ORIG  APPLIED  DATE:  06/07/18 
DEPOSIT  DATE: 
REMITTANCE  AMT: 

BATCH : 

PAID  AHEAD: 

APPLIED  CUST  ACCT:  FSA1 


F1=HELP  F2=SET1  F3=EXIT  F4=REAP  F5=RFR  F9=PRT  F10=LEFT  FI  1 =RIGHT  F12-CAN 


The  next  2  screens  show  the  updated  NegAm  cap  effective  7/J./2017 


^—ITS2C900999800; DLSTFD ; 

KAFW 

TSX2E 

mgagg  LOAN  FINANCIAL 

ACTIVITY  BREAKDOWN^® 

PAGE  1  OF  2 

■ 

SELECTION  9 

BORROWER,  99 

,  98001 

NAME:  SMITH, 

HOLLY  A 

^^RXTisvdisb:  01  /i9ii0H^ 

LOAN  PROGRAM: 

DLSTFD 

^“^"^^OWNER:  898579 

,  DEPT  OF  ED 

GUARANTOR : 

FEDERAL 

SCHD  NUMBER: 

SCHD  TYPE: 

STATUS : 

ACTIVE 

SCHD  DATE: 

REVERSAL  REASON: 

FIN  ACTY  AMT: 

0 . 00 

REJECT  REASON: 

PRINCIPAL 

INTEREST 

LATE  FEE 

ACCRUAL 

INEL  PRIN 

PRIOR  BAL ;  3 , 630 . 39 

11.35 

0.00 

0.00 

APPLIED  AMT:  1  1  . 

35 

1 1 . 35CR 

0 . 00 

0 . 00 

0 . 00 

REMAIN  BAL:  3,641. 

74 

0.00 

0 . 00 

0 . 00 

TRANSACTION  TYPE: 

CAP 

EFFECTIVE  DATE 

:  07/01/17 

TRANSACTION  SUB-TYPE: 

AUTOMATIC 

ORIG  APPLIED  DATE 

:  06/07/18 

POSTED  DATE: 

06/07/18 

DEPOSIT  DATE 

APPLIED  OWNER: 

U.S. 

DEPT  OF  ED 

REMITTANCE  AMT 

PAYMENT  SOURCE: 

OTHER 

BATCH 

BATCH  CODE: 

PAID  AHEAD 

INTEREST  PAID  THRU: 

06/30/17 

APPLIED 

GUST  ACCT 

:  FSA1 

F1=HELP  F2=SET2  F3=EXIT  F5= 

RFR  F6=BILL 

F7=BKWD  F8=FWD  F9=PRT  F10=REMT  F12=CAN 

ITS2C900999800 ; DLSTFD ; 


DATE  fee/ 07/ 1 B  11:26-061 


FEDERAL 


PvTAM  KAFI4 


LOAN  FINANCIAL  ACTIVITY  BREAKDOWN 


I 

[1ST  DISB:  01  /19/10 

OWNER:  898579  -U. 

SCHD  NUMBER: 

SCHD  DATE: 

FIN  ACTY  AMT:  0.00 


TSX2E 
PAGE  1  OF  2 
SELECTION  9 


NAME:  SMITH.  HOLLY  A 

LOAN  PROGRAM: 
8.  DEPT  OF  ED  GUARANTOR: 
SCHD  TYPE :  STATUS : 

REVERSAL  REASON: 
REJECT  REASON: 


DLSTFD 

FEDERAL 

ACTIVE 


PRIOR  BAL: 
APPLIED  AMT: 
REMAIN  BAL: 


I NT  REBATE 
0.00 
0.00 
0 . 00 


NEGAM  I NT 

ACCRUAL 

CAPPABLE  I NT 

ACCRUAL 

11.35 

0.00 

1 1 .35CR 

0.00 

0.00 

0.00 

0 . 00 

0 . 00 

TRANSACTION  TYPE: 
TRANSACTION  SUB-TYPE: 

POSTED  DATE: 
APPLIED  OWNER: 


CAP 

AUTOMATIC 

06/07/18 

U.S.  DEPT  OF  ED 


EFFECTIVE  DATE;  07/01/17 
ORIG  APPLIED  DATE:  06/07/18 
DEPOSIT  DATE: 
REMITTANCE  AMT: 


PAYMENT  SOURCE:  OTHER 


BATCH : 


BATCH  CODE: 

INTEREST  PAID  THRU:  06/30/17 


PAID  AHEAD: 

APPLIED  OUST  ACCT:  FSA1 


F1=HELP  F2-SET1  F3=EXIT  F4=REAP  F5=RFR  F9=PRT  F10=LEFT  F11=RIGHT  F12=CAN 


Screen  shows  the  conversion  financial  transaction  breakdown: 
Principal  applied:  $3064.78 
Interest  applied:  $10.44 


MST  DISB 
ONNER: 
SCHD  NUMBER: 
SCHD  DATE: 
FIN  ACTY  AMT: 


10/26/10 

898579 


-U 


PRIOR  BAL 
APPLIED  AMT 
REMAIN  BAL 


3,633,22 

PRINCIPAL 
0 . 00 
3 , 604 . 78 
3 , 604 . 78 


SMITH,  HOLLY  A 

LOAN  PROGRAM 
, S.  DEPT  OF  ED  GUARANTOR 
SCHD  TYPE:  STATUS 

REVERSAL  REASON 
REJECT  REASON 


VTAM  KADV  TSX2E 

Mflfl  PAGE  1  OF  1 

SELECTION  1 

DLSTFD 

FEDERAL 

ACTIVE 


INTEREST 
0 . 00 
10.44 
10.44 


LATE  FEE 
0 . 00 
0 . 00 
0 . 00 


ACCRUAL 
0 . 00 


TRANSACTION  TYPE 
TRANSACTION  SUB- TYPE 
POSTED  DATE 
APPLIED  OWNER 
PAYMENT  SOURCE 
BATCH  CODE 
INTEREST  PAID  THRU 


CONVERSION 
PURCHASE 
04/05/17 
U.S,  DEPT  OF 
OTHER 


ED 


EFFECTIVE  DATE 
ORIG  APPLIED  DATE 
DEPOSIT  DATE 
REMITTANCE  AMT 
BATCH 
PAID  AHEAD 
APPLIED  OUST  ACCT 


INEL  PRIN 
0 . 00 
0 . 00 
0 . 00 

04/04/17 

04/05/17 


FSA1 


FI^HELP  F2-SET2  F3-EXIT  F5=RFR  F6=BILL  F7=BKWD  F8-FWD  F9=PRT  FI 0-REMT  F12=CAN 


This  screen  shows  the  breakdown  of  the  converted  interest: 
NegAm  interest:  $10.44 
Cappable  interest:  $0.00 


DLSTFD; 


DATE  04/06/17  10:01 T 59 


FEDEftAL 

FINANCIBL  actiwfy 


mi  ^ 

1ST  DISB 
OWNER 
SCHD  NUMBER 
SCHD  DATE 
FIN  ACTY  AMT 


PRIOR  BAL: 
APPLIED  AMT: 
REMAIN  BAL: 


I  WthWlh"  NAME:  SMITH,  HOLLY  A 
10/26/10"  LOAN  PROGRAM 

898579  -U.S,  DEPT  OF  ED  GUARANTOR 

SCHD  TYPE :  STATUS 

REVERSAL  REASON 
REJECT  REASON 


3,633.22 

I NT  REBATE 
1 8 . 00CR 
1  8 . 00 
0.00 


VTAM  KADV  TSX2E 

-IS.  PAGE  1  OF  1 

SELECTION  1 

DLSTFD 

FEDERAL 

ACTIVE 


NEGAM  INT 
0.00 
10.44 
10.44 


ACCRUAL 

0.00 


CAPPABLE  INT 
0.00 
0.00 
0.00 


ACCRUAL 
0 . 00 


TRANSACTION  TYPE 
TRANSACTION  SUB -TYPE 
POSTED  DATE 
APPLIED  OWNER 
PAYMENT  SOURCE 
BATCH  CODE 
INTEREST  PAID  THRU 


CONVERSION 
PURCHASE 
04/05/17 
U.S.  DEPT  OF 
OTHER 


ED 


EFFECTIVE  DATE: 
ORIG  APPLIED  DATE; 
DEPOSIT  DATE; 
REMITTANCE  AMT; 

BATCH ; 
PAID  AHEAD; 
APPLIED  CUST  ACCT; 


04/04/17 

04/05/17 


FSA1 


F1=HELP  F2=SET1  F3=EXIT  F4=REAP  F5=RFR  F9=PRT  FI 0=LEFT  F11=RIGHT  F12=CAN 


This  screen  shows  the  breakdown  of  the  converted  interest: 
Non-cappable  interest:  $0.00 


TSX2E 
PAGE  1  OF  1 
SELECTION  1 


BORROWER  SSN^ 


1ST  DISB 
OHNER 
SCHD  NUMBER 
SCHD  DATE 
FIN  ACTY  AMT 


NAME :  SMITH,  HOLLY  A 
10/26/10  LOAN  PROGRAM 

898579  -U.S.  DEPT  OF  ED  GUARANTOR 

SCHD  TYPE:  STATUS 

REVERSAL  REASON 
REJECT  REASON 


3 , 633 . 22 


DLSTFD 

FEDERAL 

ACTIVE 


PRIOR  BAL 
APPLIED  AMT 
REMAIN  BAL 


NON-CAPP  INT 
0 . 00 
0 . 00 
0 . 00 


ACCRUAL 

0.00 


TRANSACTION  TYPE 
TRANSACTION  SUB -TYPE 
POSTED  DATE 
APPLIED  OWNER 
PAYMENT  SOURCE 
BATCH  CODE 
INTEREST  PAID  THRU 


CONVERSION 
PURCHASE 
04/05/17 
U.S.  DEPT  OF 
OTHER 


ED 


EFFECTIVE  DATE 
ORIG  APPLIED  DATE 
DEPOSIT  DATE 
REMITTANCE  AMT 
BATCH 
PAID  AHEAD 
APPLIED  CUST  ACCT 


04/04/17 

04/05/17 


FSA1 


F1=HELP  F2=SET1  F3=EXIT  F4=REAP  F5=RFR  F9=PRT  F10=LEFT  F11=RIGHT  F12=CAN 


This  screen  shows  interest  rate  of  the  loan 


^STFD;1C26t0;  FEDERAL 

..INTEREST  RATE  CHANGE /HISTO 


VTAM  KADV 


TSX07 


BORRO 


NAME:  HOLLY  A  SMITH  _ 

BOND  ISSUE:  00000000  " 
OWNER  NAME:  "UlSTDEPrOF  ED  EFF  LOAN  ADD^ATE:  04  04  17 
INACTIVATE  SPECIAL  RATES:  SUBSIDY  CODE:  Y 


INTEREST 

RDC 

EFFECTIVE 

EFFECTIVE 

INT 

STATUS 

STATUS 

EFT 

RDC 

ORIG 

RATE 

CDE 

BEGIN 

END 

TYP 

CODE 

DATE 

RDC 

IND 

RATE 

1  4.500 

10  26  2010 

01  01  9999 

F1 

A 

04/05/2017 

N 

N 

4.500 

SELECTION  I 

F1=HELP  F2=SET2  F3=EXIT  F5=RFR  F7=BKWD  F8=FWD  F9=PRT  F11=REM  F12=CAN 


This  screen  shows  the  repayment  schedule  detail 
ICR  (C3)  schedule  of  $5.00  beginning  4/15/2017 


DATE  04/06/17  10:03:00 


FEDERAL 
REPAYMENT  SCHEDULE  DET 


VTAM  KADV 


TSX56 


BORROWER  S 


"LOAN 'PROGRAM:  DLSTFD 
1ST  DISB  DATE:  10/26/10 
STATUS:  A  SCHEDULE  TYPE: 

ACCRUED  INTEREST:  $0.00 

DISC  INT  RTE:  4.500 

GRACE  PERIOD  END  DATE:  10/26/11 
LLMT:  LLFD: 


^  NAME:  HOLLY  A  SMITH 

GUARANTOR:  000579  -  FEDERAL 
OWNER:  898579  -  U.S.  DEPT  OF  ED 

LOAN  SEQ:  2  BORROWER  REQ  DUE  DAY: 


C3 


DISCLOSURE  REASON:  1 
INACTIVATION  REASON: 


-  PRECONV 


REPAY  LEVEL 
1 
2 
3 


BEG  DUE  DATE 
04/15/17 
04/15/18 
10/15/27 


PRINCIPAL  BALANCE:  $3,500.00 
ANTICIPATED  CAP:  $0.00 
ANTICIPATED  SUPP  FEE:  $0.00 
TOTAL  INT  TO  BE  REPAID:  $0.00 
TOTAL  REPAY  AMOUNT:  $0.00 


REPAY  TERM 
12 
114 
1 


INSTALL  AMOUNT 
$5.00 
$36.15 
$18.44 


F1=HELP  F3=EXIT  F5=RFR  F7=BKHD  F8=FHD  F9=PRT  F10=PMTOPT  F11=ICR  F12=CAN 


This  screen  shows  the  deferment/forbearance  detail 


‘Wn  9009998 


2j4I 


DATE  04/06/17  10:03:19 


FEDERAL 

DEFERN^T/ FORBEARANCE  LOAN  DET, 


VTAM  KADV 

a 


TSX31 


BORROWER  SSN:  900-99-9800  NAME:  HOLLY  A  SMITH 
1ST  DISB  DATE:  10/26/10  OWNER:  U.S.  DEPT  OF  ED 
^OAN  SEQ:  002  GUARANTOR:  FEDERAL 


LOAN  PGM:  DLSTFD 


TOTL 

BEGIN 

END 

GRACE 

CAP 

DAYS 

DAYS 

MOS 

CERT 

DEFER/FORB  TYP 

DATE 

DATE 

END  DATE 

IND 

USED 

LEFT 

USED 

DATE 

F  -  GENERAL 

11  14  12 

07  14  13 

Y 

243 

844 

8.3 

D  -  UNEMPLOY 

11  04  11 

11  04  12 

Y 

367 

729 

12.1 

F  -  GENERAL 

10  27  11 

11  03  11 

Y 

8 

844 

8.3 

F1=HELP  F3=EXIT  F5=RFR  F6=ELG  F7=BKWD  F8=FWD  F9=PRT  F10=HIST  F12=CAN 


This  screen  shows  the  processing  of  the  unemployment  deferment  from  4/1/17  - 10/1/17 


DATE  04/06/17  1 5 ; 46 ; 1 8 


VTAM  KAOr 


TSX49 


NAME: 


1/ 

HOLLY  A  SMITH 


DOCUMENT^f : 

BEGIN  DATE 
END  DATE: 

DATE  NOTIFIED;  _  _ 

DATE  CERTIFIED: 

PROOF  OF  UNEMPLOYMENT  BENEFITS: 

DATE  UNEMPLOYMENT  BEGAN: 

REGISTERED  WITH  EMPLOYMENT  AGENCY; 

IS  THERE  AN  EMPLOYMENT  AGENCY  WITHIN  50  MILES: 
FORBEARANCE  TO  CLEAR  DELINQUENCY: 

CAPITALIZE  INTEREST: 

SIGNATURE  OF  BORROWER: 


BWR  MADE  REQUIRED  ATTEMPTS: 


RESUME  PAYMENT  AFTER  DEFERMENT: 


MANUAL  REVIEW:  v 
DOCUMENT  NO 
270221 70960000001 


CORR  DATE 
04/06/2017 


DOCUMENT  NO 


CORR  DATE 


F1=HELP  F2=SET2  F3=EXIT  F5=RFR  F6=ACPT  F7=BKWD  F8=FWD  F9=PRT  FI 2=CAN 


This  screen  shows  the  deferment/forbearance  detail  after  the  application  of  the  unemployment  deferment 


DATE  03/16/18  08:40:18 


BORROWER  SSN:  900-99-9300  NAME:  HOLLY  A  SMITH 
1ST  DISB  DATE:  10/26/10  OWNER:  U,S.  DEPT  OF  ED 
LOAN  SEQ:  002  GUARANTOR:  FEDERAL 


VTAM  KAB0 


TSX31 


LOAN  PGM:  DLSTFD 


TOTL 

BEGIN 

END 

GRACE 

CAP 

DAYS 

DAYS 

MOS 

CERT 

DEFER /FORB  TYP 

DATE 

DATE 

END  DATE 

IND 

USED 

LEFT 

USED 

DATE 

D  -  UN EMPLOY 

04  01  17 

10  01 

1  7 

Y 

1  84 

545 

18,1 

04  04  17 

F  -  GENERAL 

11  14  12 

07  14 

1  3 

Y 

243 

844 

8 . 3 

D  -  UNEMPLOY 

11  04  11 

1  1  04 

12 

Y 

367 

545 

18.1 

F  -  GENERAL 

10  27  11 

1  1  03 

1  1 

Y 

8 

844 

8,3 

F1=HELP  F3=EXIT  F5=RFR  F6=ELG  F7=BKWD  F8=FWD  F9=PRT  F10=HIST  F12=CAN 


This  screen  shows  the  internal  table  for  the  annual  NegAm  information.  Letter  was  sent  for  $10.44  and  $10.44  was 
_ capitalized. _ 


_ W  e  G_AMR_ I N T 

l_A_AC  L_ISI  I  MT_eAR 

r-r  . 

£ 

/  1  0/201  T 

1  0  . 

1  0  . 

This  screen  shows  the  Interest  Capitalization  effective  7/1/2017  applied  10/2/2017  and  the  principal  balance  after  the 

capitalization 


ITS2C900999800=e  DLS.TFD  : 


^TE  03/16/18  08:43:04 

S  ^  i  fc, 

TsT  DISB:  10/26/10 
OWNER:  898579 
SCHD  NUMBER: 

SCHD  DATE: 


FEDERAL 
FiaaNCIAt  ACTIVITY  BREAKDOW 


VTAM  KAB0 


TSX2E 


PAGE  1  OF 
SELECTION 


PRIOR  BAL 
APPLIED  AMT 
REMAIN  BAL 


NAME:  SMITH,  HOLLY  A 

LOAN  PROGRAM:  DLSTFD 

-U,S.  DEPT  OF  ED  GUARANTOR:  FEDERAL 

SCHD  TYPE:  STATUS:  ACTIVE 

REVERSAL  REASON: 


FIN  ACTY  AMT: 


0,00 


PRINCIPAL 

3,604,78 

10,44 

3,615,22 


INTEREST 

1  0 , 44 
10,44CR 
0,00 


REJECT  REASON: 

LATE  FEE 
0 , 00 
0 . 00 
0.00 


ACCRUAL 

0,00 


TRANSACTION  TYPE: 

SUB -TYPE: 
POSTED  DATE: 
APPLIED  OWNER: 
PAYMENT  SOURCE: 
BATCH  CODE: 
INTEREST  PAID  THRU: 


CAP 

AUTOMATIC 
10/02/1 7 
U.S.  DEPT  OF 
OTHER 

06/30/17 


ED 


EFFECTIVE  DATE: 
ORIG  APPLIED  DATE: 
DEPOSIT  DATE: 
REMITTANCE  AMT: 

BATCH : 
PAID  AHEAD: 
APPLIED  GUST  ACCT : 


INEL  PR IN 
0,00 
0,00 
0,00 

07/01 /I  7 
10/02/1 7 


FSA1 


Fl=HELP  F2=SET2  F3=EXI T  F5=RFR  F6=BI LL  F7=BKWD  F8=FWD  F9=PRT  F10=REMT  FI  2-CAN 


This  screen  shows  the  reduction  in  NegAm  interest  with  the  application  of  the  interest  capitalization. 


This  screen  shows  the  10%  NegAm  cap  limit  and  the  amount  capped  to  date. 


ITS26900999800  J  DLSTFD : 


FEDERAL 
LOAN  DETAIL  INFORMATION' 


_ _ VTAM  KAB0 

DATEf03^16/18  08:44ri8 
STATUS:  REPAYMEMT^SMU^M 

^  I  1ST  DISB  DATE:  10/26/10  OWNER 

. .  GUARANTOR /INSURER  SPECIFIC  INFORmTION 


TSX2A 


BORROWER 


898579 


ID: 

GUAR  DATE: 


GUAR :  000579  FEDERAL 


NATL  GUAR: 
TITLE  IV  LOAN: 


AWARD  ID 
TERM  BEGIN: 
TERM  END: 
CONVERSION 
PROM  NOTE 


3 , 500 . 00 
AWARD  ID  SEQ:  1 

00962100  -  HER ZING  COLL 
700583  -  UNKNOWN  LENDER 

PREV  OWNER:  DIRECT  LOAN  SERVICNG 
DATE  SIGNED:  10/26/10  DATE  RET; 


NO 

Y 


10/26/10  GUAR  AMOUNT: 

900999800S1 1 G09621 
09/08/10  ORIG  SCHOOL: 

04/26/11  ORIG  LENDER: 

LIABILITIES  NOTED:  YES 

LOCN:  SERVICER 

. .  SERVICING  INFORMATION  . 

INTEREST  RATE:  4.500%  INT  SUBSIDY: 

NON -SUBSIDIZED  INT  -  ACCRUED  THRU:  02/28/18  OUTSTANDING  AMT: 

INTEREST  ACCRUED  TO  DATE:  6.68  SELL  AT  REPAY: 

INT  PD  THRU:  10/01/17  SPEC  ALLOW:  Y 

RL78:  N  MAX  AMT:  AMT  TO  DATE:  REMAINING  AMT: 

CAPITALIZATION  IND;  Y  CAPPED  INT  PRIOR  TO  LOAN  ADD;  YES  DATE:  07/15/13 
BBP  PGM:  DLR  REBATE  EFT  REDUCTION  OFFERED:  0.250% 

RPY  OPT:  REHAB:  N  REHAB  SCHD:  _  _ 

10%  CAP  LMT: 


66.83 


350.00  GAPPED  TO  DATE: 


10.44  REHAB  INSTALL: 


FI^HELP  FS^EXIT  F4=N0T  F5=RFR  F6=RPS  F7=DISB  F9=PRT  FI 0=SPAL  FI  1 ^BBP  F12=CAN 


This  screen  shows  the  queue  (workflow)  task  based  on  deferment  beginning  prior  to  loan  effective  adc 


The  user  would  create  and  adjustment  to  rebuild  the  loan  from  deferment  begin  date  (4/1/2017) 


I  ^ 

DATE  06/07/1 B  11:12:06  _ 

REQUEST  NUMBER:  001  TYPE:  ADVICE 
BORROWER  SSN:  900-99-9800  NAME:  HOLLY 
1ST  DISB:  10/26/2010  OWNER:  898579 
EFF  ADD  DATE:  04/04/2017 

EFF  TYPE  CUR  PR I  INTEREST 

DATE  /SUB  BALANCE  BALANCE 

04  01  17  00  00  3604.78  9.11 

04  04  17  90  01  3604.78  9.11 


NEW  CONV  -  PRI 
SUB  INTEREST 


3 , 604 . 78 
1  ,33 


jVTAM 
06/07/18 


UCIAL  TR 


DATE: 

A  SMITH 

U.S.  DEPT  OF  ED 


KAFW 

SLm 


TSX57 


NS  I 
ACGR 
0 . 00 
0.00 


REBATE 

BAL 

18.00 

18.00 


STATUS:  PENDING 


LOAN  PGM:  DLSTFD 


LTE  FEE 
BAL 
0 , 00 
0 . 00 


sue 

I NT  BAL 

1  .33 


INT  9.11 

NEXT  PAY  DU: 


REBATE 


18.00  LTE  FEE 
PART  PAY  DU: 


0 . 00 


F1=HLP  F2=APL  F3=EXT  F5=RFR  Fa=PST  F7=BKW  F8=FWD  F9=PRT  F10=CLC  F12=CAN 


This  screen  shows  the  summary  of  the  pre-conversion  adjustment  and  the  reduction  in  non-sub  interest 


I  VTAM  KAFW  TSX58 


DATE  06/07/18  11:12:25 

REQ  NBR: 

001  RPT  NBR : 

TYPE 

:  ADVICE  DATE 

:  06/07/18 

STATUS ; 

pend: 

BORROWER 

SSN:  900-99-9800  NAME;  HOLLY 

A  SMITH 

FIRST 

NON  SUB 

DISB  DATE 

PRINCIPAL 

REBATE 

INTEREST 

LATE 

FEES 

01  /19/10 

CONVERSION 

3,630.39 

36,00 

13.02 

0 . 00 

RPT 

NET  CASH  ADJ 

0 . 00 

0,00 

0.00 

0.00 

RPT 

NET  AD VC  ADJ 

0.00 

0.00 

0.00 

0.00 

ADJ 

OFFSET 

36 . 00 

0.00 

1  .67 

CR 

0.00 

ADJ 

CONV 

3 , 666.39 

36,00 

11.35 

0 . 00 

SUB 

I NT  ADJ 

1  .67 

10/26/10 

CONVERSION 

3,604.78 

18.00 

10.44 

0 . 00 

RPT 

NET  CASH  ADJ 

0 . 00 

0.00 

0.00 

0 . 00 

RPT 

NET  AD  VC  ADJ 

0.00 

0,00 

0 . 00 

0 . 00 

ADJ 

OFFSET 

18.00 

0,00 

1  .33 

CR 

0.00 

ADJ 

CONV 

3 , 622 . 78 

18.00 

9.11 

0.00 

SUB 

I NT  ADJ 

1  .33 

F1=HELP 

F3=EXIT  FS^RFR 

F7=BKWD  F8= 

FWD  F9=PRT 

F11=ADJ  F12=CAN 

This  screen  shows  the  pending  adjustment  as  a  result  of  the  pre-conversion  adjustment 


DATE  06/07/18  1  1  :  1  4  :  47 


BORROWER  SSN  900-99  -  9800 


FEDERAL 

WER  ADJUSTMENT  REQUEST  SELECTI 


NAME  HOLLY  A  SMITH 


VTAM  KAFW 

H  PAGE 


TSX4J 
1  OF  1 


DATE  ADJUSTMENT 
REQUESTED 

1  06/07/18 

2  06/07/18 

3  06/07/18 

4  10/02/17 

5  10/02/17 

6  04/06/17 

7  04/06/17 


STATUS  OF 

REQUEST 

PENDING 

ACTIVE 

ACTIVE 

ACTIVE 

ACTIVE 

ACTIVE 

ACTIVE 


ADJUSTMENT  REQUEST  TYPE 

PRE-CONVERSION  ADJUSTMENT 
SUBSIDIZED  INTEREST  ADJUSTMENT 
SUBSIDIZED  INTEREST  ADJUSTMENT 
INTEREST  CAP 
INTEREST  CAP 
DEFERMENT/ FORBEARANCE 
DEFERMENT/ FORBEARANCE 


SELECTION  I 

F1=HELP  F3=EXIT  F5=RFR  F7=BKWD  F8=FWD  F9=PRT  FI 2=CAN 


This  screen  shows  the  financial  activity  after  the  adjustment  processed 


TS2C900999800 ; DLSTFD 


DATE! 06707/18  11:28:05 


FEDERAL  ™ 

LOAN  FINANCIAL  ACTIVITY 


VTAM  KAFW 
M  PAGE 


TSX2D 
1  OF  2 


900-99-9800  NAME: 
1ST  DISB:  10/26/10  LN  SEQ :  0002 

GUARANTOR :  FEDERAL 

BOND  ISSUE:  PD  AHEAD: 


SMITH,  HOLLY  A 

LN  PGM:  DLSTFD  OWN:  898579  -U,S.  DEPT  O 

GUST  ACCT:  FSA1  ORIG  BAL :  3,500.00 

STATUS:  ACTIVE  CURR  BAL:  3,613.89 


REV 

EFFECTIVE 

POSTED 

TRAN 

TRAN 

INTEREST 

PRINCIPAL 

REA 

DATE 

DATE 

TYPE 

AMOUNT 

ACCRUED 

BALANCE 

1 

06/01 /1 8 

06/01 /I  8 

9101A 

0 . 00 

13.81 

3,613.89 

2 

05/01/18 

05/01 /I  8 

9101  A 

0 . 00 

13.36 

3,613.89 

3 

04/01/18 

04/01 /I  8 

9101A 

0 . 00 

13.81 

3,613.89 

4 

03/01/18 

03/01 /18 

91  01 A 

0.00 

12.47 

3,613.89 

5 

02/01/18 

02/01  /18 

9101A 

0.00 

13.81 

3,613.89 

6 

01 /01 /18 

01  /01  /18 

91  01 A 

0.00 

13,81 

3,613,89 

7 

12/01/17 

12/01  /17 

9101A 

0.00 

13.36 

3,613,89 

8 

1 1 /01 /17 

11  /01  /17 

9101A 

0 . 00 

13.36 

3,613,89 

9 

07/01 /I  7 

06/07/18 

7001 A 

0.00 

0.00 

3 , 61 3 . 89 

10 

04/04/17 

06/07/18 

8003A 

1 . 33CR 

0 . 00 

3 , 604 . 78 

SELECTION  I 


F1=HELP  F3=EXIT  F5=RFR  F7=BKWD  F8=FWD  F9=PRT  F12=CAN 


The  next  2  screens  show  the  original  conversion  transaction  remains  unchanged 


I TS2C900999800 ; DLSTFD ; 


DATE [06 707/1 8  11:28:: 


FEDERAL 


.VTAM  KAFW 


TSX2E 


LOAN  FINANCIAL  ACTIVITY  BREAKDOWN 


PAGE  2  OF 
SELECTION 


2 

1 


BORROWER . SSN :  900 . 99 . 9800 


[1ST  DISB: 
OWNER : 
SCHD  NUMBER: 
SCHD  DATE: 
FIN  ACTY  AMT: 


10/26/10 
898579  -U 


3,633.22 


NAME:  SMITH,  HOLLY  A  H 
LOAN  PROGRAM: 
S.  DEPT  OF  ED  GUARANTOR: 
SCHD  TYPE:  STATUS: 

REVERSAL  REASON: 
REJECT  REASON: 


PRINCIPAL 
PRIOR  BAL:  0.00 

APPLIED  AMT:  3,604.78 

REMAIN  BAL:  3,604.78 


INTEREST 
0 . 00 

10.44 

10.44 


LATE  FEE 
0. 00 
0 . 00 
0,00 


DLSTFD 

FEDERAL 

ACTIVE 


ACCRUAL 
0 . 00 


TRANSACTION  TYPE: 
TRANSACTION  SUB-TYPE: 

POSTED  DATE: 
APPLIED  OWNER: 
PAYMENT  SOURCE: 
BATCH  CODE: 
INTEREST  PAID  THRU: 


CONVERSION 

PURCHASE 

04/05/17 

U . S .  DEPT  OF  ED 

OTHER 


EFFECTIVE  DATE: 
ORIG  APPLIED  DATE: 
DEPOSIT  DATE: 
REMITTANCE  AMT: 

BATCH : 
PAID  AHEAD: 
APPLIED  CUST  ACCT: 


INEL  PRIN 
0 . 00 
0 . 00 
0,00 

04/04/17 

04/05/17 


FSA1 


FI -HELP  F2=SET2  F3-EXIT  F5-RFR  F6=BILL  F7=BKWD  F8=FWD  F9=PRT  F10=REMT  F12=CAN 


This  screen  shows  the  new  financial  transaction  reducing  interest 


DLSTFD; 


FEDEBAL 

FIHSNCIAL  ACTIVITY  BREAK 


n'AM  KAFW 


hST  DISB 
OWNER 
SCHD  NUMBER 
SCHD  DATE 
FIN  ACTY  AMT 


NAME:  SMITH,  HOLLY  A  ■ 
10/26/10  LOAN  PROGRAM 

898579  DEPT  OF  ED  GUARANTOR 

SCHD  TYPE :  STATUS 

REVERSAL  REASON 
1,33CR  REJECT  REASON 


DLSTFD 

FEDERAL 

ACTIVE 


TSX2E 
PAGE  1  OF  2 
SELECTION  10 


PRINCIPAL 

INTEREST 

LATE  FEE 

ACCRUAL 

PRIOR 

BAL : 

3,604.78 

10*44 

0 . 00 

APPLIED 

AMT: 

0 . 00 

1 *33CR 

0 . 00 

0 . 00 

REMAIN 

BAL  : 

3 , 604 . 78 

9*1  1 

0 . 00 

INEL  PRIN 
0 . 00 
0 . 00 
0 . 00 


TRANSACTION  TYPE: 
TRANSACTION  SUB -TYPE: 

POSTED  DATE: 
APPLIED  OWNER: 
PAYMENT  SOURCE: 
BATCH  CODE: 
INTEREST  PAID  THRU; 


PR-CVN  ADJ 

AUTO  SYS 

06/07/18 

U.S,  DEPT  OF  ED 

OTHER 


EFFECTIVE  DATE:  04/04/17 
ORIG  APPLIED  DATE:  06/07/18 
DEPOSIT  DATE: 
REMITTANCE  AMT: 

BATCH: 

PAID  AHEAD: 

APPLIED  OUST  ACCT;  FSA1 


F1==HELP  F2^SET2  F3=^EXIT  FS^RFR  F6=BILL  F7^BKWD  F8=FWD  F9=PRT  F10=REMT  FI  2=CAN 


This  screen  shows  the  reduction  to  the  NegAm  category 


1L 


DATE. 06/07/1 8  11:29:25 


Fist  disb: 

OWNER: 
SCHD  NUMBER: 
SCHD  DATE: 
FIN  ACTY  AMT: 


VTAM  KAFW 


TSX2E 
PAGE  1  OF  2 
SELECTION  10 


I  -  S  x-iv'  NAME:  SMITH,  HOLLY  A" 

10/26/10  LOAN  PROGRAM:  DLSTFD 

898579  -U,S.  DEPT  OF  ED  GUARANTOR:  FEDERAL 

SCHD  TYPE:  STATUS:  ACTIVE 

REVERSAL  REASON: 


1 . 33CR 


REJECT  REASON: 


PRIOR  BAL 
APPLIED  AMT 
REMAIN  BAL 


I NT  REBATE 
0.00 
0 . 00 
0 , 00 


NEGAM  I NT 
10.44 
1 .33CR 
9.11 


ACCRUAL 


0 . 00 


CAPPABLE  I NT 
0 . 00 
0 . 00 
0.00 


ACCRUAL 


0 . 00 


TRANSACTION  TYPE: 
TRANSACTION  SUB -TYPE; 

POSTED  DATE: 
APPLIED  OWNER: 
PAYMENT  SOURCE: 
BATCH  CODE: 
INTEREST  PAID  THRU: 


PR-CVN  ADJ 

AUTO  SYS 

06/07/18 

U.S.  DEPT  OF  ED 

OTHER 


EFFECTIVE  DATE 
ORIG  APPLIED  DATE 
DEPOSIT  DATE 
REMITTANCE  AMT 
BATCH 
PAID  AHEAD 
APPLIED  GUST  ACCT 


04/04/1 7 
06/07/18 


FSA1 


FI -HELP  F2=SET1  F3=EXIT  F4=REAP  F5-RFR  F9-PRT  F10-LEFT  F11 -RIGHT  FI  2-CAN 


The  next  2  screens  show  the  updated  NegAm  cap  effective  7/1/2017 


DATE|06/07|18 

300; DLSTFD ;  FEDERAL 

LOAN  FINANCIAL  ACTIVITY  BRE 

BORROWER  SSN 

NAME :  SMITH,  HOLLY  A 

4  TSX2E 

PAGE  1  OF  2 
SELECTION  9 


H  1ST  DISB: 
■  OWNER: 

SCHD  NUMBER: 
SCHD  DATE: 
FIN  ACTT  AMT; 


10/26/10 
898579  -U, 


0 . 00 


LOAN  PROGRAM: 
S.  DEPT  OF  ED  GUARANTOR: 
SCHD  TYPE :  STATUS : 

REVERSAL  REASON: 
REJECT  REASON: 


PRINCIPAL 
PRIOR  BAL:  3,604,78 

APPLIED  AMT:  9.11 

REMAIN  BAL :  3,613.89 


INTEREST 
9.11 
9. 1  ICR 
0 . 00 


LATE  FEE 
0.00 
0 . 00 
0 . 00 


DLSTFD 

FEDERAL 

ACTIVE 


ACCRUAL 
0 . 00 


TRANSACTION  TYPE; 
TRANSACTION  SU8-TTPE: 

POSTED  DATE: 
APPLIED  OWNER: 
PAYMENT  SOURCE: 
BATCH  CODE: 
INTEREST  PAID  THRU: 


CAP 

AUTOMATIC 

06/07/18 

U.S,  DEPT  OF  ED 

OTHER 

06/30/17 


EFFECTIVE  DATE: 
ORIG  APPLIED  DATE: 
DEPOSIT  DATE: 
REMITTANCE  AMT: 

BATCH : 
PAID  AHEAD: 
APPLIED  GUST  ACCT : 


INEL  PRIN 
0 . 00 
0 . 00 
0 . 00 

07/01  /I  7 
06/07/18 


FSA1 
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SELECTION  9 

BORROWER. SSN lJ 

fe_99.980^ 

NAME; 

SMITH, 

HOLLY  A 

DISB; 

10/26/10 

LOAN 

PROGRAM:  DLSTFD 

OWNER: 

89S579  -U.S 

DEPT  OF  ED 

GUARANTOR :  FEDERAL 

SCHD  NUMBER: 

SCHD 

TYPE: 

STATUS :  ACTIVE 

SCHD  DATE: 

REVERSAL 

REASON  : 

FIN  ACTY  AMT: 

0. 00 

REJECT 

REASON  : 

INT  REBATE 

NEGAM  INT 

ACCRUAL  CAPPABLE  INT 

ACCRUAL 

PRIOR  BAL: 

0.00 

9.1  1 

0.00 

APPLIED  AMT: 

0.00 

9. 1  ICR 

0 . 00  0 . 00 

0 . 00 

REMAIN  BAL: 

0.00 

0 . 00 

0 . 00 

TRANSACTION 

TYPE:  CAP 

EFFECTIVE  DATE: 

07/01/17 

TRANSACTION  SUB 

-TYPE:  AUTOMATIC 

ORIG  APPLIED  DATE: 

06/07/18 

POSTED 

DATE:  06/07/18 

DEPOSIT  DATE: 

APPLIED 

OWNER :  U . S . 

DEPT 

OF  ED 

REMITTANCE  AMT: 

PAYMENT  SOURCE;  OTHER 

BATCH : 

BATCH 

CODE; 

PAID  AHEAD: 

INTEREST  PAID 

THRU;  06/30/17 

APPLIED  OUST  ACCT: 

FSA1 

F1=HELP  F2=SET1 

F3=EXIT  F4= 

REAP 

F5=RFR 

F9=PRT  F10=LEFT  F11=RIGHT 

F  12-CAN 

From: 

Sent: 

To: 

lan;Bubel,  Susan 
Cc: 

Subject: 


1(b)(4);  (b)(6)  I  on  behalf  of  PHEAACRs 

6  May  2016  16:31:29  -0400 

Allen,  Heather;Mahon,  Karen;Battle,  Cynthia;Jackson,  Lateata;Foss, 

PHEAACRs 
FSA  CR  2785 


Good  Afternoon, 


As  promised,  PHEAA  has  reviewed  our  implementation  schedule  for  FSA  CR  2785  and  believe 
we  can  implement  this  change  by  December  31 ,  201 6.  As  I’m  sure  you  understand,  doing  so 
requires  an  aggressive  build  and  QA  schedule. 

We  will  keep  you  informed  of  any  changes  to  this  schedule  as  we  progress.  Please  let  me  know  if 
you  have  any  additional  questions  or  concerns. 

Thank  you! 


(b)(4);  (b)(6) 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
1200  N.  7th  Street,  Harrisburg.  PA  17102 


lojpheaa.org  | 


(b)(6) 


This  message  contains  privileged  and  confidential  information  intended  for  the  above 
addressees  only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message 
and/or  attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of 
any  individual  engaging  in  the  unauthorized  use  of  this  message. 


CodeiPHEAA 


From:  Jackson,  Lateata 

Sent:  7  Feb  2017  19:06:31  +0000 

To:  Yorkshire,  Nikcola;Kim,  Bora;Foss,  lan;Battle,  Cynthia;Bubel, 

Susan;Chialastri,  Taneka;Oldre,  Lisa;Walsh,  Mark;Washington,  Patrice;Snnith,  Lynn;Pilant, 
Nicholas;Brown,  Lenny; Ratchford,  Sabrina;Mahon,  Karen;Allen,  Heather;Jones,  Robert  E.;Leavitt, 
Katharine 

Cc:  Reaves,  Michelle;Espinosa,  Kimberly;Kang,  Soo 

Subject:  FSA  DISCUSSION  -  CR  2785  &  CR  3835  for  Nelnet,  EdFinandal,  Granite 

State  and  OSLA 

Attachments:  CR  3835  NN  10-25-16  Revised  2  and  examples.pdf 


Based  on  Bob’s  research  (thank  you  Bob)  this  is  the  version  approved  by  FSA  for  us  to 
discuss  with  Nelnet  and  the  NFPs  on  Monday,  February  13,  2017.  Thank  you  all  for  your 
help  in  getting  this  resolved. 


Federal  Student  Aid 
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La  Tcata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U.S.  Department  of  Education 

desk  -  (202)377-3269 


a 


Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 

Saint  Francis  de  Sales  C.O. 
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Title  IV  Additional  Servicers  (TIVAS)  Impact  Analysis 


IMPACT  ANALYSIS  /  ROUGH  ORDER  OF  MAGNITUDE 


Change  Request  (CR)  #: 


3835 


CR  Title: 
TIVAS: 


Companion  CRfor2785_Nelnet  Platform:  PFH  loans 


I  I  Great 
Lakes 


XI  Nelnet 


n  PHEAA 


I  I  Navient 


FEBERAL  LOAN  SERVICER 


T  RATES  FOR  ?D1"  ^  ?01? 


(^e  I  n  e  t. 

EDUCATION  LOAN 
SERVICING 


Federal  Student  A  id 


High  Level  Approach: 


During  the  cleanup  process  of  the  Nelnet  Tiger  Team  Issue  G 
(Nelnet  Issue  C)  in  2015,  Nelnet  was  given  direction  by  FSA  to 
include  PFH  deferments  as  part  of  the  criteria  for  determining  back 
to  back  deferment  scenarios.  The  direction  given  at  that  time  is 
not  consistent  with  the  current  direction  given  to  the  servicers 
through  CR  2785,  Requirement  5069.000. 

This  CR  is  drafted  as  a  companion  to  CR2785  for  Nelnet  and  their 
platform  users  to  address  the  discrepancy  in  FSA  guidance  and  be 
sure  that  Nelnet's  solution  is  in  compliance  with  CR2785. 

Requirements: 

10/5/2016  -  For  planning  purposes,  FSA  is  requesting  servicers 
submit  a  revised  assessment  assessing  the  Level  of  Effort 
(LOE)  and  Rough  Order  of  Magnitude  (ROM)  and  proposing  an 
appropriate  implementation  date  if  the  servicers  were  to  re¬ 
implement  the  barrier  date  functionality  previously  removed. 


FSA  is  requesting  that  Nelnet  make  the  necessary  system  changes 
to  the  PFH  deferment  back  to  back  logic  to  achieve  the  expected 
outcome  outlined  in  CR  2785.  FSA  recognizes  that  the  direction 
given  to  Nelnet  in  2015  while  working  the  Nelnet  Tiger  Team 
issues  for  handling  PFH  deferments  is  inconsistent  with  what  is 
described  in  CR  2785. 

FSA  is  not  requesting  Nelnet  to  modify  any  accounts  done  under 
the  clean-up  process  of  the  Tiger  Team  Issue  G  or  subsequent 
accounts  placed  in  that  condition  since  based  on  the  incorrect 
logic  until  the  implementation  of  CR  2785  but  is  requesting  that 
the  servicer  identify  and  place  a  system  comment  on  the 
accounts  that  fall  into  this  condition  for  future  reference.  The 
comment  should  read  the  following: 

Account  part  of  the  2015  FSA  TT  Issue  G  (NN  C)  cleanup  and 
contained  PFH  def. 


(^e  I  n  e  t. 
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Requirements  From  CR2785 

5069.00  The  servicer  shall  ensure  that  if  a  borrower  enters  a 
series  of  consecutive  status  changes  that  would  otherwise  result 
in  interest  capitalization  (periods  of  back-to-back  deferment  and 
or  forbearance),  the  servicer  will  capitalize  only  once,  at  the  end 
of  the  final  status  change  if  there  is  no  break  (payment  due) 
between  the  events. 

5069.01  The  transition  from  grace  period  to  any  other  status, 
including  deferment  or  forbearance,  is  not  included  in  this 
requirement.  A  series  of  consecutive  status  changes  (back  to 
back)  only  applies  to  deferment  and  forbearance  and  not  to 
PFH.  This  DOES  NOT  apply  to  caps  between  back  to  back 
deferment,  forbearance  and  PFH  periods. 


(^e  I  n  e  t. 
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Nelnet  Solution  Summary: 

•  Modify  the  Nelnet  servicing  system  to  exclude  periods  of 
Partial  Financial  Hardship  (PFH)  when  calculating  a  series  of 
consecutive  status  changes  (back  to  back)  that  would 
otherwise  result  in  interest  capitalization.  Nelnet  will  now 
only  include  periods  of  defernnent  and  forbearance  and  will 
capitalize  only  once,  at  the  end  of  the  final  status  change  if 
there  is  no  break  (payment  due)  between  the  events. 

•  Nelnet  will  identify  all  accounts  that  included  periods  of  PFH 
in  the  calculation  of  a  back  to  back  deferment/forbearance 
scenario. 

•  Nelnet  will  place  a  comment  on  all  accounts  that  are 
included  in  the  identified  population.  However,  the 
comment  needs  to  be  limited  to  60  characters  to  use  only  a 
single  history  line,  so  we  are  asking  for  approval  of  the 
following  comment: 

'Acct  part  of  2015  FSA  TT  Issue  G  cleanup  and  included  PFH' 

•  Nelnet  will  provide  completed  artifacts  for  CR2785  as  a 
deliverable  of  this  CR. 

•  Nelnet  will  change  the  system  to  no  longer  automatically 
adjust  the  placement  of  interest  capping  events  that  were 
processed  under  previous  logic,  except  in  the  case  where 
the  cap  event  is  related  directly  to  a  transaction  being 
processed/canceled  or  subsequent  to  a  transaction  being 
processed/canceled.  (See  attached  examples.) 


Risks: 


1)  TIVAs  have  questions  outstanding  with  FSA  regarding  the 
guidance  for  CR2785  which  may  introduce  additional  changes. 

2)  Nelnet  needs  to  complete  the  development/testing  effort  for 
this  CR  prior  to  completing  the  artifacts  for  CR2785. 
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Assumptions: 


1)  The  term  'PFH  deferment'  in  the  CR  is  always  referencing  a 
period  of  Partial  Financial  Hardship  within  an  IDR  repayment 
plan,  and  is  not  related  to  or  considered  a  deferment  period. 

2)  FSA  will  approve  the  requested  revision  of  the  comment  to 
be  placed  on  each  account  to  accommodate  a  60  character 
per  history  line  limitation. 

3)  Identification  of  accounts  previously  serviced  by  VSAC  will  be 
identified  on  the  prior  database,  but  the  comment  will  be 
placed  on  the  transferred  account  within  the  Nelnet 
database. 

4)  The  identification  process  will  include  paid  in  full  and 
transferred  loans,  but  no  notification  will  be  sent  to 
subsequent  servicers  or  DMCS. 

5)  No  additional  changes  will  be  needed  for  accounts  where 
capitalization  events  may  have  already  been  previously 
adjusted  under  new  logic,  since  the  majority  of  the  changes 
related  to  CR2785  guidance  has  already  been  implemented. 


I  n  e  t. 
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(Hours/iOE  ONLY.  DO 
NOT  include  any  cost 
information.) 
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•  IT  Hours:  972  hours 

o  Development  and  Coding  -  200  hours 
o  Testing -72  hours 

■  Modify  the  Nelnet  servicing  system  to  exclude 
periods  of  Partial  Financial  Hardship  (PFH)  when 
calculating  a  series  of  consecutive  status  changes 
(back  to  back)  that  would  otherwise  result  in 
interest  capitalization.  Nelnet  will  now  only 
include  periods  of  deferment  and  forbearance 
and  will  capitalize  only  once,  at  the  end  of  the 
final  status  change  if  there  is  no  break  (payment 
due)  between  the  events. 

•  Development  - 100  hours 

•  Testing- 41  hours 

■  Nelnet  will  identify  all  accounts  that  included 
periods  of  PFH  in  the  calculation  of  a  back  to 
back  deferment/forbearance  scenario, 

•  Development  -  75  hours 

•  Testing  -  27  hours 

■  Nelnet  will  place  a  comment  on  all  accounts  that 
are  included  in  the  identified  population. 
However,  the  comment  needs  to  be  limited  to  60 
characters  to  use  only  a  single  history  line,  so  we 
are  asking  for  approval  of  the  following 
comment:  'Acct  part  of  2015  FSA  TT  Issue  G 
cleanup  and  included  PFH' 

•  Development  -  25  hours 

•  Testing -4  hours 

■  Nelnet  will  provide  completed  artifacts  for 
CR2785  as  a  deliverable  of  this  CR.  -  Hours 
included  on  CR2785  assessment 

o  Prevention  of  automatic  adjustment  of  capping  events  - 
700  hours 

■  Development  -  200  hours 

■  Testing -500  hours 
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•  Operational  Hours:  4  hour 

o  Procedures/Process  Updates  -  4  hour 

•  NFP  Client:  96 

o  Support  and  Impact  Identification  -  96 
Total  Hours:  1072  hours 


Proposed 

Delivery/Implementation 

Date: 

(mm/dd/yyyy) 


Artifact  delivery:  2/7/17  if  approval  is  received  fronn  FSA  by 
11/1/16, 

Implementation  date:  2/14/17  (based  on  2/7/17  artifact 
delivery/approval) 


Alternative  Solution  (s) 
Proposed: 

(If  Applicable) 


Servicer  Contact: 


Name: 

Phone  #: 

Email: 

(b)(4);  (b)(6) 

®nelnet.net 

FEfiEHAL  LOAW  SERVICER 


-  a::- T  rates  FOR 


With  the  implementation  of  CR3835,  Nelnet  will  no  longer  automatically  adjust  past  capping  events  to 
follow  current  FSA  guidance,  unless  the  event  is  specifically  related  to  the  transaction  being  processed  or  is 

subsequent  to  the  transaction  being  processed. 


Example  #1 

Prior  to  guidance  given  in  the  Job  Aid  for  CR2785 

No  interest  capitalization  took  place  at  the  end  of  a  Subsidized  Deferment. 


r 

i- 


07/14/2015  - 10/31/2015 
Subsidized  Deferment 


I 

I 


07/14/2015 


10/31/2015 


After  the  implementation  of  CR27S5 

The  system  was  changed  to  cap  all  outstanding  regular  interest  at  the  end  of  u\l  deferment  periods,  except  in  the  case  of 
a  postponed  cap.  Accounts  were  not  adjusted  at  the  time  of  the  logic  change  to  add  caps  to  existing  history.  However  if 
a  subsequent  event  triggered  an  evaluation  of  capping  history,  the  cap  would  have  been  automatically  added  to  follow 
FSA's  guidance  to  cap  at  the  end  of  the  subsidized  deferment. 

Activity: 

A  deferment  is  added  9/1/16  -  9/29/16 
Adjusting  caps: 

•  The  account  was  adjusted  to  add  the  missing  deferment  cap  11/1/15. 


11/01/2015 

Deferment 

Cap 


07/14/2015  - 10/31/201! 
Subsidized  Deferment 


r 


-A.. 


09/30/2016 

Deferment 

Cap 


09/ 


09/01/2016- 
Subsidized  De 


29/2016 

erment 


07/14/2015 


09/30/2016 


After  the  implementation  of  CR3835 


The  cap  evaluation  will  no  longer  automatically  adjust  past  capping  events  to  follow  current  FSA  guidance, 
unless  the  event  is  specifically  related  to  the  transaction  being  processed  or  is  subsequent  to  the  transaction 
being  processed. 


Activity: 

A  deferment  is  added  9/1/16  -  9/29/16 

Adjusting  caps: 

•  NO  adjustment  will  be  made  to  add  the  missing  deferment  cap  on  11/1/15. 


07/14/2015  - 10/31/2015 
Subsidized  Deferment 


r 

i- 


09/30/2016 

Deferment 

Cap 


09/: 


09/01/2016  - 
Subsidized  De 


29/2016 

erment 


07/14/2015 


09/30/2016 


Example  #2 
Prior  to  CR3835 

PFH  was  considered  back  to  back  with  deferment/forbearance  periods  and  all  caps  were  delayed  until  the  final  capping 
event- 


07/14/2015  - 10/31/2015 


Unsubsidized 

Deferment 


r 

I 


11/14/2015  - 10/14/2016 
PFH 

_ A _ 


10/15/2016 
B2B  Cap 
Def/PFH 


07/14/2015  10/15/2016 

After  the  implementation  of  CR3835 

PFH  will  no  longer  be  considered  when  deternnining  back  to  back  periods. 

Activity: 

A  deferment  is  backdated  5/20/16-9/1/16 

Adjusting  caps: 

•  NO  cap  is  added  after  the  10/31/15  deferment  because  it  is  not  related  to  the  deferment  being  processed. 

•  All  outstanding  interest  is  capitalized  at  the  end  of  the  PFH  period. 


07/14/2015  - 10/31/2315 
Unsubsidized 
Deferment 


f 

i- 


r 

I 


05/20/2016  -  09/01/2016 


Unsubsidized 

Deferment 


11/14/2015  - 10/114/2016 
PFH 

_ 


10/15/2016 

Cap 

PFH  End/Def 


07/14/2015 


10/15/2016 


Example  3: 

Prior  to  CR3835 

PFH  was  considered  back  to  back  with  deferment/forbearance  periods  and  all  caps  were  delayed  until  the  final  capping 
event. 


Due  Date  of  1st 


11/01/201^  - 12/0  V20M 
Capping 
Forb 

r 

Outstanding  Regular  Interest  j  i  j 


01/01/2015  - 12/01/2015 
PFH 
Period 


03/16/2016 


B2B  Cap 

11/01/2015 -03/15/2016 
Subsidized 
Deferment  ! 


I 


1 1/01/20  W 


03/16/2016 


After  the  implementation  of  CR3835 

PFH  will  no  longer  be  considered  when  determining  back  to  back  periods. 

Activity: 

A  deferment  is  added  3/16/16-8/2/16 

Adjusting  caps: 

•  NO  adjustment  is  made  to  add  the  missing  forbearance  cap  on  12/2/14  as  it  is  unrelated  to  the  deferment  being 
processed. 

•  Cap  IS  removed  on  3/16/16  because  it  is  related  to  the  deferment  being  processed  which  now  creates 
a  back  to  back  situation  with  the  prior  deferment. 

•  Cap  is  added  on  8/3/16  coinciding  with  the  end  of  the  new  deferment  being  processed. 

o  All  outstanding  regular  interest  is  included  in  the  cap. 


11/01/20W- 12/01/201^ 
Capping 
Forb 


Outstanding  Regular  Interest 


I  i 


Ul/Ul/2tJI5-12AJl/2Ul5 

PFH 

Period 

_ A _ 


0!i/0 3/2016 
PFH  End 

Subsidized  Subsidized 

Determent  Determent 


11/01/20U 


0!i/0 2/2016 


Example  #4: 

Prior  to  new  IDR  exit  guidance  (change  being  made  with  CR3S35] 

If  a  borrower  was  in  deferment  or  forbearance  at  the  time  they  exited  from  IDR,  the  exit  cap  was  delayed  to  the  end  of 
the  deferment/forbearance. 


DUE  DATE  1st 


f 

I 

I 

H 

I 


01/01/2015  -  12/01/2015 
PAYE 

_ A _ 


03/16/2016 


Exit/Def  Cap 

11/01/2015-03/15/2016 

Subsidized 

Deferment 


1-^ 


4 

I 


01/01/2015  03/16/2016 

After  the  implementation  of  CR3835  (IDR  exit  change) 

An  IDR  exit  cap  will  happen  immediately,  even  if  the  borrower  is  in  deferment  or  forbearance* 

Activity: 

A  deferment  is  backdated  to  4/1/16-8/2/16  creating  a  back  to  back  deferment  situation. 

Adjusting  caps: 

•  NO  adjustment  is  made  to  odd  the  PAYE  exit  cap  on  12/2/15  as  it  is  prior  to  the  transactions  related  to  the 
deferment  being  processed* 

•  Cap  IS  removed  on  3/16/16  because  it  is  related  to  the  deferment  being  processed  which  now  creates 
a  back  to  back  situation  with  the  prior  deferment. 

•  Cap  is  added  on  8/3/16  coinciding  with  the  end  of  the  new  deferment  being  processed. 

o  All  outstanding  regular  interest  is  included  in  the  cap* 

DUE  DATE  1st 


r 


01/01/2015-12/01/2015 

PAYE 

A 


11/01/2015-03/15/2016 

Subsidized 

Deferment 


A 


08/03/2016 

Determent 

04/01/2016  -  08/02/201^^P 
Subsidized 
Deferment 


01/01/2015 


08/03/2016 


Example  #5: 

Prior  to  new  IDR  exit  guidance  (change  being  made  with  CR3835] 

If  a  borrower  was  in  deferment  or  forbearance  at  the  time  they  exited  from  IDR,  the  exit  cap  was  delayed  to  the  end  of 
the  deferment/forbearance. 


DUE  DATE  1st 


f 

I 

I- 

I 


01/01/2015  -  12/01/2015 
PAYE 


03/16/2016 


Exit/Def  Cap 

11/01/2015-03/15/2016 

Subsidized 

Deferment 


-A. 


01/01/2015  03/16/2016 

After  the  implementation  of  CR3835  (IDR  exit  change) 

An  IDR  exit  cap  will  happen  immediately,  even  if  the  borrower  is  in  deferment  or  forbearance. 

Activity: 

A  capping  forbearance  is  backdated  to  10/1/15  -  10/31/15. 

Adjusting  caps: 

•  The  PAYE  exit  cap  is  added  on  12/2/15  under  the  new  exit  logic  as  it  is  subsequent  to  the  transaction  being 
processed. 

o  This  cap  includes  all  outstanding  regular  interest  through  12/1/15  (exit  from  PAYE) 

•  Cap  remains  on  3/16/16  as  it  is  the  end  of  the  back  to  back  forbearance/deferment  period. 

o  All  outstanding  regular  interest  is  included  in  the  cap.  (12/2/15  -  3/15/16) 

DUE  DATE  1st 


f 

I 

I 

H 

I 


01/01/2015-12/01/2015 

PAYE 

_ A _ 


12/02/2015 

ExibCap 


03/16/2016 

Deferment 


10/01/2015-16,01/25^3 

Capping 

Forbearance 


1/2015-03/15/2016 

Subsidized 

Deferment 


k 

N 

H 

k 

h 


Cap 


01/01/2015 


03/16/2016 


From: 

Sent: 

To: 

Cc: 

Subject: 


Chialastri,  Taneka 

10  Mar  2016  16:13:00  +0000 

Battle,  Cynthia;Foss,  lan;Jackson,  Lateata 

Bubel,  Susan 

FW:  2785  meeting  room 


1  booked  44 A I  for  the  1  o’clock  2785  meeting. 

- Original  Appointment - 

From:  WDCUCP-T-44AI 

Sent:  Thursday,  March  10,  2016  1 1:08  AM 

To:  Chialastri,  Taneka 

Subject:  Accepted:  2785  meeting 

When:  Thursday,  March  10, 2016  1:00  PM-2:00  PM  (UTC-05:00)  Eastern  Time  (US  &  Canada). 
Where:  WDCUCP-T-44A1; 


Your  request  was  accepted. 


Sent  by  Mkrosofl  Exdiangt:  Strr\xT2016 


Isett,  Christine  A, 
lJun  2015  12:20:58  -0500 
Foss,  ian 
May,  Todd 

FW:  Capitaiization  of  interest  on  FFEL  ioans 


Hi  ian. 


From: 

Sent: 

To: 

Cc: 

Subject: 


in  the  emaii  beiow,  a  requestor  asks  how  frequentiy  is  interest  capitaiized  on  FFELP  ioans? 

He/She  (?)  aiso  asks  about  the  citation  and  asks  if  we're  abie  to  confirm  if  ienders  shouid 
capitaiize  interest  at  the  quarteriy  frequency. 

Are  you  the  right  person  to  ask  in  PLi? 

Thank  you, 

(b)(4);  (b)(6) 


Originai  Message - 

.edu] 

Sent:  Friday,  May  29,  2015  4:51  PM 
To:  Greene,  Chris 
Cc:  isett,  Christine  A. 


From: 


(b)(6) 


:mu.edu  [maiito 


(b)(6) 


Subject:  Capitaiization  of  interest  on  FFEL  ioans 

Dear  Mr.  Green  and  Ms.  isett, 

(bj(6j 


We  are  working  on  a  project  with  ioan  ievei  data  provided  by  a  credit  bureau.  Our  data  does 
not  directiy  identify  whether  a  ioan  is  federai  or  private,  in  order  to  jointiy  test  the  vaiidity  of 
our  ciassification  of  ioans  as  either  federai  or  private  and  our  method  to  infer  interest  rate  from 
baiance  and  payment  variabies,  we  wouid  need  an  answer  to  the  foiiowing  question:  how 
frequently  is  interest  capitalized  on  FFELP  loans? 

So  far,  my  search  for  an  answer  has  only  produced  a  partially  satisfying 


answer:  interest  can  be  capitalized  no  nnore  frequently  than  quarterly  on  PLUS  FFELP  loans.  The 
infornnation  could  be  found  in  20  U.S.  Code  §  1078-2. 

I  have  not  been  able  to  find  similar  information  for  Stafford  and  Consolidation  Loans.  Could  you 
please  direct  me  to  sources  that  contain  the  desired  information? 

Finally,  the  Act  is  worded  as  only  placing  a  lower  bound  on  the  frequency  of  the  capitalization 
of  interest  by  FFELP  lenders.  An  argument  can  be  made,  that  the  most  frequent  the 
capitalization  of  interest,  the  higher  the  cash  flows  needed  to  repay  a  loan  in  full,  therefore, 
lenders  should  capitalize  interest  at  the  quarterly  frequency.  Does  your  knowledge  of  industry 
practices  allows  you  to  confirm  that  this  is  the  case? 

Many  thanks  in  advance  for  you  effort  at  answering  our  questions. 


(b)(4):  (b)(6) 


From: 

Sent: 

To: 


1(b)(4);  (b)(6) 


3  Jan  2017  19:38:55  +0000 
Jackson,  Lateata 

Battle,  Cynthia;Bubel,  Susan;Chialastri,  Taneka;Foss, 


lanj  |@glhec;(^)(^)' (^)(^)  Servicing  Ope  rati  ons,i(b)(4); 


Subject: 

Attachments: 


FW:  CORRECTION  -  CR  2785  Workbook  Updates  as  of  12/21/2016 
CR  2785  Servicer  Q&A  Update  122116.docx 


This  message  was  encrypted  before  its  transmission  to  your  domain  from  GLHEC.ORG  via  TLS 
(Transport  Layer  Security).  If  the  message  contains  sensitive  personal  information,  it  has  been 
sent  securely  in  accordance  with  corporate  policy. 


Lateata, 


Happy  New  Year!  Great  Lakes  has  had  an  opportunity  to  review  and  discuss  the  attached  guidance  and 
proposed  changes  to  the  Neg  Am  accrual  and  capping  rules.  |(b)(5) 


Thank  you, 
Jamie 


(b)(4):  (b)(6) 
g  1(b)(6) 


J  |Mobile 


Great  Lakes  Educational  Loan  Services,  Inc. 


Manager  -  Servicing  Operations 

I  F:  1(b)(6) 


(b)(6) 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


From:  Jackson,  Lateata  [mailto:Lateata.Jackson@ed.gov] 


To:  (b)(4):  (b)(6) 

@  navient.com;  (^)(S) 

(b)(4):  (b)(6)  l@Navient.com; (b)(4):  (b)(6)  EdFinancial  CM  Email; 

(b)(4):  (b)(6) 

a)gsmr.org;  pK^):  (°)(°) 

OSLA  CM  Email 

PHEAACRs 

(PH  EAACRs@pheaa.org);  (b)(4):  (b)(6) 

Cornerstone  CM  Box;  (b)(4):  (b)(6) 

Cc:  Battle,  Cynthia;  Bubel,  Susan;  Chialastri,  Taneka;  Foss,  Ian 
Subject:  CORRECTION  --  CR  2785  Workbook  Updates  as  of  12/21/2016 


Please  see  the  attached  correction  made  by  FSA 


£a  Teata  Jackson 

Cfiange  Management  "Division 


federaC  student  ^id 

'U.S.  'Dejyartment  of  education 

desk  -  (202)377-3269 


S  Federal  student  Aid  sKsasfi- 

y^otfivng  is  so  strong  as  gentCeness  andnotfiing  is  so  gentCe  as  reaC strengtfu 

Saint  francis  de  Safes  C.O. 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


From:  Jackson,  Lateata 
Sent:  Wednesday,  December  14,  2016  2:07  PM 


To:  (b)(4);  (b)(6) 

Q)  navient.com:  (b)(4);  (b)(6) 

,  (b)(4);  (b)(6) 

i 

EdFinancial  CM  Email;  (b)(4);  (b)(6) 

^  ©qsmnorq; 

(b)(4);  (b)(6) 

^  OSLA  CM  Email ; (b)(4);  (b)(6) 

PHEAACRs 

fPHEAACRs@Dheaa.orq');|(b)(4);  (b)(6) 

Cornerstone  CM  Box;  (b)(4);  (b)(6) 

Cc:  Battle,  Cynthia;  Bubel,  Susan;  Chialastri,  Taneka;  Foss,  Ian 
Subject:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Attached  is  the  latest  set  of  updates  and  Q&A  responses.  The  only  outstanding  issue  at 
this  point  is  in  regards  to  subsidy  benefits.  We  are  working  to  get  a  response  to  that 
and  will  send  out  another  update  once  we  have  it. 

«  File:  Updated  Capitalization  Requirements  _Workbook  VOl. 10  121316, xlsx  » 

£a  Teata  Jackson 

Change  Management  Division 

federaC Student  JAM 

llS,  Dejyartment  of  Tducation 

desk  -  (202)377-3269 


a 


Mbthing  is  so  strong  as  gentCeness  andnotfiing  is  so  gentle  as  reaC strength. 
Saint  f  rauds  de  Safes  C.O. 


The  information  contained  in  this  communication  may  be  confidential,  is  intended  only  for  the 
use  of  the  recipient/ s)  named  above,  and  may  be  protected  under  state  or  federal  law.  If  the 
reader  of  this  message  is  not  the  intended  recipient,  you  are  hereby  notified  that  any 
dissemination,  distribution,  or  copying  of  this  communication,  or  any  of  its  contents,  is  strictly 


prohibited.  If  you  have  received  this  communication  in  error,  please  forward  the  communication 
to  notme@glhec.org  immediately  and  destroy  or  delete  the  original  message  and  any  copy  of  it 
from  your  computer  system.  If  you  have  any  questions  concerning  this  message,  please  contact 
the  sender. 


Loss  of  PFH  during  Deferment  /  Forbearance 


It  has  been  brought  to  our  attention  that  there  is  some  contradiction  in  our  response  to  capitalization  at 
the  time  of  loss  of  PFH  during  a  deferment/or  forbearance.  FSA  provided  guidance  earlier  last  week  that 
loss  of  PFFI  should  be  handled  the  same  as  exiting  a  plan  to  make  the  processes  consistent  and  make  the 
process  easier  to  handle  and  explain  to  borrowers  instead  of  "if,  then"  scenarios. 


Currently  there  are  the  following  requirements  addressing  this  scenario: 

5066.02  FSA  CR  1492  Capitalization  of  unpaid  interest  should  occur  on  the 
Requirement  day  after  the  borrower  leaves  the  IBR  plan  OR  no 

longer  has  a  PFFI  except  as  provided  in  requirement 
5066.04. 


5066.04  FSA  CR  1492  For  a  borrower  who  is  repaying  under  IBR,  receives  a 
Requirement  deferment  or  forbearance,  and  loses  PFFI  status  while 
the  deferment  or  forbearance  is  running,  unpaid 
interest  is  not  capitalized  until  the  end  of  the 
deferment  or  forbearance. 


With  this  being  called  out,  we  are  assuming  you  all  already  have  your  systems  handling  the  loss  of  PFFI 
this  way  already  and  at  this  point  we  will  not  ask  you  to  change  that  logic.  I  apologize  for  the  confusion, 
but  it  was  an  oversight  that  there  was  already  a  requirement  addressing  this  scenario. 

FSA  has  updated  the  responses  to  address  the  change  in  response. 


Neg  Am  Clarification 

With  the  changes  in  CR2785  there  have  been  many  questions  regarding  Neg  Am  accrual  and 
clarification.  As  we  worked  through  these  questions  and  received  more  and  more  scenarios  from  the 
servicers  FSA  would  like  to  propose  an  approach  that  hopefully  will  make  handling  and  explaining  Neg 
Am  to  borrowers  easier. 

If  a  borrower  is  in  ICR  or  in  the  Alt  Neg  Am  repayment  plan  all  of  the  Neg  Am  rules  apply 

•  Annual  capping 

•  10%  limit 

•  Neg  AM  is  not  included  in  Deferment  or  forbearance  capping 

If  a  borrower  leaves  ICR  or  Alt  Neg,  the  outstanding  Neg  Am  interest  can  be  treated  as  regular  interest.  It 
can  be  included  in  capping  events  and  no  need  to  track  until  June  30* *^. 


FSA  is  looking  for  feedback  form  the  servicers  if  they  are  in  agreement  with  this  approach  and  if  there 
are  any  concerns  as  you  all  are  quite  a  way  into  the  CR2785  work  effort  and  we  were  unsure  of  any 
changes  you  had  made  to  the  Neg  AM  interest  handling  based  on  your  questions. 

We  are  hoping  this  is  an  approach  all  servicers  agree  with  and  can  accommodate. 

Once  we  get  confirmation  of  accommodation,  FSA  will  go  back  through  all  of  the  Q&A's  as  well  as  the 
examples  to  be  sure  the  approach  is  clear. 


(b)(4);  (b)(6) 


From: 

Sent: 

To: 

Subject: 

Attachments: 

Importance: 


Jackson,  Lateata 

23  Feb  2015  13:58:02  -0600 

Bubel,  Susan;Battle,  Cynthia;Foss,  lan;Meadows,  Kim 

FW:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 

Copy  of  Neg  Am  Capping.xisx 

High 


More  questions  on  the  questions... 

From:  [(b)(4);  (b)(6)  |rmailtoi(b)(4);  (b)(6) 


Sent:  Monday,  February  23,  2015  2:34  PM 
To:  Jackson,  Lateat^:  Kb)(4);  (b)(6) 

Ratchford,  Sabrina: 


(b)(4);  (b)(6) 


Leavitt,  Katharine;  '(b)(4);  (b)(6) 


'05LA  CM  Email';  (^H^) 


Brown,  Lenny:  1(b)(4);  (b)(6) 


Foss,  Ian; 


(b)(4);  (b)(6) 
1(b)(4);  (b)(6) 


Washington,  Patrice;  Meadows,  Kim;  (b)(4);  (b)(6) 


'EdFinancial  CM  Email';  Smith,  Lynn;(b)(S) 


(b)(4);  (b)(6) _  Hold  re.  Lisa;|(b)(4);  (b)(6) 

;  Bubel,  Susan;  (b)(4);  (b)(6)  Battle,  Cynthia 


Connelly,  Tammy;  1(b)(4);  (b)(6) 


Cc:  1(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Reyised  01/26/2015 
Importance:  High 
Afternoon  La  Teata, 

During  our  review  of  the  updated  requirement  and  job  aid  document 


(b)(4):  (b)(6) 


(b)(4);  (b)(6) 


Please  let  me  know  if  you  have  any  questions.  I  have  attached  the  example  in  a  detailed  Excel 
spreadsheet  as  well  -  Loan  Proration  tab. 

Thank  you 


(b)(4);  (b)(6) 

Navient 


From:  Jackson,  Lateata  riTiailto:Lateata.JacksQn@ed.qov1 
Sent;  Monday,  February  23,  2015  12:12  PM _ 


To:03)('^)^  (b)(6) 


Ratchford,  Sabrina;  Kb )(4);  (b)(6) 


'OSLA  CM  Email  'j(b)i:4);  (b)(6) 


Brown,  Lenny;  (b)(4);  (b)(6) 


Leavitt,  Katharine;  (b)(4);  (b)(6) 


Foss,  Ian; 


(b|(4);  (b)(6) 


'EdFinancial  CM  Email';  Smith,  Lynnjfb)^ 


^  I  Washington,  Patrice;  Meadows,  Kim;  (b)(4):  (b)(6) 

(b)(4);  (b)(6) 


Bubel,  Susan;  1(b)(4);  (b)(6)  |  Battle,  Cynthia 


Old  re,  Lisa;  Kb  )(4);  (b)(6)  |  Connelly,  Tammy;  (b)(4);  (b)(6) 


Cc:  (b)(4):  (b)(6) 


(b)(4);  (b)(6) 


Subject:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 

From  our  clarification  meeting  held  on  2/4/2015  FSA  revised  CR  2785,  the  Job  Aid  and  the  Q&As.  We  moved  the 
Implementation  date  out  to  May  11,  2015  and  asked  for  assessments  by  2/25/2015. 

Attached,  is  a  full  workbook  of  the  CR  1495  and  CR  2785  requirements,  samples,  Q&As  etc.  Additionally,  we 
received  some  follow-up  questions  and  have  answered  them  under  the  CR  2785  Q8iA  tab.  Further,  a  correction  to 
the  Job  Aid  was  needed  so  you  will  find  an  updated  version  of  that  as  well. 

We  are  looking  forward  to  receiving  your  assessments  by  2/25/2015 

La  Teata  Jackson 

Cfiange  Management  Division 

federaC  Student  JAid 


U.S.  Dejyartment  of  'Education 
desk  -  (202)377-3269 

HotOinff  is  so  strong  as  gentCeness  andnotfiing  is  so  gentCe  as  reaC strengtfi 
Saint  drancis  de  Safes  C.O. 

This  E-Mail  has  been  scanned  for  viruses. 


From:  Jackson,  Lateata 

Sent:  18  Feb  2015  09:20:45  -0600 

To:  Bubel,  Susan;Foss,  lan;Battle,  Cynthia;Porter,  Larry;Meadows,  Kim 

Subject:  FW:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 

Attachments:  Neg  Am  Capping*xlsx 


Please  give  me  your  response  as  soon  as  possible.  Thanks 

^mailtolW(^):  (b)(b 


From: 


^navient.com] 


Sent:  Wednesday,  February  18,  2015  8:11  AM 
To:  Washington,  Patrice;  Jackson,  Lateata 

Cc:  |(b)(^);  (b)(6) 


Subject:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 
Morning  Patrice  /  LaTeata, 

Cheryl  has  forwarded  the  updated  CR  2785  and  QA  log  to  me  for  review  and  assessment;  however,  I'm 
not  able  to  find  a  response  to  our  first  bullet  point  from  the  below  email  (references  the  attachment),  I 
was  able  to  find  all  of  our  other  questions  and  they  have  been  addressed.  Perhaps  I  missed  it,  but  could 
you  point  me  to  where  this  example  is  addressed  in  the  updated  documentation? 

Understanding  these  impacts  is  important  to  us  providing  an  accurate  assessment. 

Thank  you 


(b)(4):  (b)(6) 


Navient 

From: 


(b)(4);  (b)(6) 


Sent:  Friday,  February  06,  2015  2:53  PM 
To:  'Jackson,  Lateata' 

Cc:  Washington,  Patrice 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 
Lateata, 

Navient  has  reviewed  the  job  aides  and  the  requirements  and  we  have  a  request  for  a  few  clarification 


items: 


(b)(5) 


Please  let  us  know  it  you  have  any  questions  on  the  attached  or  any  of  our  clarification  requests. 

Thank  you 

Kathleen 


Subject:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 

All, 

Attached  is  a  compilation  of  the  questions  received  by  FSA  to  discuss  at  our  meeting 
this  afternoon. 

La  T'eata  Jackson 

Cfiange  Management  Division 

fecG^raC  Student  Jtid 

'U.S.  Department  of  Lducatkm 

desk  -  (202)377-3269 

Federal  Student  A  siussss- 

MotfUng  is  so  strong  as  gentCeness  andnotking  is  so  gentCe  as  reaC strengtfL 

Saint  Jrancis  de  Safes  C.O. 


This  E-Mail  has  been  scanned  for  viruses. 


Scenario  1 

Proposed  Changes  -  Neg  Am  Cap  Effective  back  to  7/1  retroactively 


Loan  goes  in  to  Neg  AM  ICR  as  of  V^i^5 


Effective  Date 

Status 

PBO 

Days 

Rate 

Action 

Outstanding  Interest 

raiiUilTIl 

Neg  Am 

Regular 

1/1. '201 5 

RPMT 

$ 

20.000  00 

0 

7  25 

$ 

S 

5/1/2015 

RPMT 

$ 

20,000.00 

120 

7.25 

Accrual 

[1 

476.39 

$ 

476.39 

S 

Loan 

goes  in  to  Defernient  on  5/1/15  for  5  months 

:7/-.'2015 

Dcfc-rmon': 

$ 

20.  moo 

61 

7.25 

Accrual 

$ 

242.16 

$ 

476.39 

$ 

242  16 

3/1/2015 

Defenmeni 

$ 

20,000.00 

31 

7.25 

Accrual 

$ 

123.07 

$ 

476.39 

$ 

365.23  ' 

8/1/2015 

Defennenl 

$ 

20,000.00 

0 

7  25 

Payment 

$ 

(300.00) 

$ 

176.39 

s 

365,23  1 

11/1/2015 

Defenmeni 

20,000.00 

92 

7.25 

Accrual 

$ 

365.23 

176.39 

$ 

730  4^ 

Loan 

ages  imo  re 

payment  on  11/01/15  and  Caps  Rsj 

jular  interest  of  $730,46 

IKPMT  1 

1 

20,730.46 

1  ^-25]  : 

1$ 

-  LS 

176.39  I S 

Recalculated  balances  after  retroactive  7rtH  Neg  Am  CAP 


UelerT>en': 

$ 

20.000  OO 

0 

/  25 

,  Accrual 

$ 

$ 

476.39 

S 

242,16! 

7/1/2015* 

RelTD  postir>g 

Defennenl 

$ 

20,176.39 

0 

7.25 

Retro  Cap 

$ 

(176.39> 

$ 

300.00 

$ 

1 

242  16 

8/l..'20l5 

Defennenl 

$ 

20,176.39 

31 

7.25 

Accrual 

$ 

124.15 

$ 

300.00 

$ 

366,31  1 

8/ 1. '201 5 

Deferment 

20,176.39 

0 

7.25 

Payment 

$ 

(300.00) 

1 

i 

366.31  1 

11/1/2015 

Defennenl 

$ 

20,176.39 

92 

7.25: 

Accrual 

1 

368.45 

$ 

$ 

734.76' 

Loan  ages  into  repayment  and  Caps  Regular  interest  of  $7S4.76 

11;'-'2015|RPMT |$  20,911.15  [  Q T  '7.25 j  [$  -  -  |S 


Current  Way  of  Processing  -  Cap  Efffective  Deferment  End  Date 


Loan  goos  In  to  Nog  AM  ICR  as  of 


Effective  Date 

Status 

PBO 

Days 

Rate 

Action 

Amount 

Outstanding  Interest 

Neg  Am 

Regular 

1/1/2015 

RPMT 

$  20.000  00 

0 

7  25 

$ 

S 

5/1. '201 5 

RPMT 

$  20,000.00 

120 

7.25 

Accrual 

$  476.39 

$  476.39 

$ 

Loan  goes  in  tc  Deferment  on  5/1/15  for  6  months 

7/1/2015 

nsfpi'mnt 

$  20. .000  00 

61 

725 

j  Accrual 

$  242  16 

$  476.39 

S  242,16 

8/1/2015 

Dcff?riipn^ 

1  20,000.00 

31 

7.25 

!  Accrual 

$  123.07 

$  476.39 

$  365  23 

8/1/2015 

Determent 

$  20,000.00 

0 

7.25 

Payment 

$  (300.00) 

$  176.39 

$  365.23 

11/1/2015 

Defenmeni 

$  20,000.00 

92 

7.25 

Accrual 

$  365  23 

$  176.39 

S  730,46 

_ Loan  ages  Into  repaymant  on  11/01  n Sand  Caps  Regular  interest  of  $730.46  and  Nog  Am  Int  of  $176.39 

11/1/2015 1 RPMT  1$  20,906.84  1  Q  j  7.^\  \$  -  |S  176.39  |$ 


Now  proposed  method  results  in  more  PBO  at  the  end  of  Defermont 


Scenario  2 


Loan  goos  in  to  Neg  AM  ICR  as  of  5/1/15 


Effective  Date 

PBO 

Days 

Rate 

Action 

Amount 

Outstandin 
Neg  Am 

g  Interest 
Regular 

5/' 1/2015 

RPMT 

$ 

20.000.00 

0 

7.25 

$ 

$ 

7/1/2015 

RPMT 

$ 

20,000.00 

61 

7  25 

Accrual 

$ 

242  16 

$ 

242.16 

S 

7/25/2015 

RPMT 

$ 

20.000.00 

24 

725 

Accrual 

$ 

95  28 

$ 

337  44 

S 

Loan  goes  in  to  Daforment  on  07/25  far  6  months 


9/25/2015 

Defennenl 

$ 

20,000.00 

62 

725 

Accrual 

$ 

246.13 

$ 

337  44 

S 

246,13' 

!  9/25/2015 

Defenmeni 

$ 

20,000.00 

0 

7.25 

Payment 

$ 

(10000) 

237  44 

$ 

246.13! 

i  1/25/2016 

Defennenl 

$ 

20,000.00 

122 

7.25 

Accrual 

$ 

464.33 

$ 

237.44 

$ 

730.46! 

Loan  ages  into  Repayment  on  01/25 


What  amounl  of  Neg  Am  interest  should  cap  on  1/25/16?  Should  it  be  $237.44  cr  $142.16? 

If  a  payment  retroatlively  posts  effective  01/20  (dunng  deferment)  on  01/30,  should  the  06/30  CAP  be  re-evaluated? 

If  the  deferment  is  shortened  to  end  on  09/01/15  before  the  payment  is  applied,  should  the  Neg  Am  cap  be  re-evaluated  accordingly? 

If  back  to  back  statuses  cover  2  consecuting  06/30  dales,  what  should  be  the  effective  dale  of  the  cap  after  the  loan  ages  into  repayment? 


Comments 

Neg  AM  Interest  as  of  06/30  is  $59.55 

Payment  pays  down  $141.96  In  Interest  and  158.04  in  principal 


Cap  posted  retroactively 
Accrual  on  new  pnncipal 


Neg  AM  Interest  as  of  06/30  is  $242. If 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


From: 

Sent: 

To: 

Subject: 


Bubel,  Susan 

3  Mar  2015  10:46:49  -0600 

Battle,  Cynthia;Jackson,  Lateata;Foss,  lan;Meadows,  Kim 

FW:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 


This  was  the  response  we  wanted  to  re-visit  based  on  their  Anniversary  approach  the  Servicers  are 
taking. 

Thanks, 

Sue _ 

From:  Bubel,  Susan 

Sent:  Monday,  February  23,  2015  6:35  PM 

To:  Jackson,  Lateata;  Battle,  Cynthia;  Foss,  Ian;  Meadows,  Kim 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 

Before  the  Servicer  capitalizes  interest,  the  Servicer  is  required  to  notify  the  borrower 
that  unpaid  interest  will  be  capitalized  and  allow  the  borrower  the  opportunity  to  pay  that 
interest  balance  before  the  capitalization  event. 

Thus,  requirement  [5023.01]  intended  to  allow  for  appropriate  notification  (for  all  billing 
cycles)  by  the  servicer  including  a  sufficient  period  which  affords  the  borrower  time  to 
pay  any  outstanding  accrued  neg  am  interest.  Any  servicer  systems  with  hardcoded  dates 
that  prevent  a  borrower  (i.e.  late  billing  cycle)  an  opportunity  to  pay  outstanding  neg  am 
interest  before  the  capitalization  event  must  be  addressed. 

From:  Jackson,  Lateata 

Sent:  Monday,  February  23,  2015  2:58  PM 

To:  Bubel,  Susan;  Battle,  Cynthia;  Foss,  Ian;  Meadows,  Kim 

Subject:  FW:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 

Importance:  Fligh 

More  questions  on  the  questions... 

From: 


(b)(4):  (b)(6) 


[maNto:  (b)(4):  (b)(6) 


Snavient.coml 


To:  Jackson, 

Leavitt,  Katharine;  (b)(4):  (b)(6) 

Ratchford,  Sabrina;  (b)(4):  (b)(6) 

Brown,  Lenny;  (b)(4):  (b)(6)  Foss,  Ian; 

'OSLA  CM  Email  ’;  (b)(4):  (b)(6) 

/ 

"'(i5)(4):  (b)(6) 

'EdFinancial  CM  Email';  Smith,  Lynn; 

^  f;  Washington,  Patrice;  Meadows,  Kim;|(b)(4);(b)(e) 

1 

'C?)(4):  (b)(6) 

Oldre,  Lisa;  |(b)(4);  (b)(6) 

1  Connelly,  Tammy;  (b)(4).  (b)(6) 

1  Bubel,  Susan;  (b)(4):  (b)(6) 

Battle,  cjynthia 

Cc:  (i^XS) 

(b)(4):  (b)(6) 

(b)(4):  (b)(6) 


Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 
Importance:  Fligh 
Afternoon  La  Teata, 

During  our  review  of  the  updated  requirement  and  job  aid  document  1(b)(5) 


spreadsheet  as  well  -  Loan  Proration  tab. 

Thank  you 

(b)(4);  (b)(6) 

Navient 


From:  Jackson,  Lateata  rnnallto:Lateata.Jackson(Sied.qov1 
Sent:  Monday,  February  23,  2015  12:12  PM _ 


To: 

(b)(4);  (b)(6) 

Leavitt,  Katharine; 

(b)(4);  (b)(6) 

Ratchford,  Sabrina;  (b)(4):  (b)(6) 

Brown,  Lenny;  (b)(4):  (b)(6) 

Foss,  Ian; 

'OSLA  CM  Email 

(b)(4);  (b)(6) 

Subject:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 

From  our  clarification  meeting  held  on  2/4/2015  FSA  revised  CR  2785,  the  Job  Aid  and  the  Q8tAs.  We  moved  the 
Implementation  date  out  to  May  11,  2015  and  asked  for  assessments  by  2/25/2015* 

Attached,  is  a  full  workbook  of  the  CR  1495  and  CR  2785  requirements,  samples,  Q&As  etc.  Additionally,  we 
received  some  follow-up  questions  and  have  answered  them  under  the  CR  2785  Q&Atab*  Further,  a  correction  to 
the  Job  Aid  was  needed  so  you  will  find  an  updated  version  of  that  as  well. 

We  are  looking  forward  to  receiving  your  assessments  by  2/25/2015 

£a  Teata  Jackson 

CfUmge  Management  'Diviston 

federaC  Student  dtidC 

11.5.  ‘Dej>artment  of  'Education 

desk  -  (202)377-3269 

Motfimg  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  reaC  strength. 

Saint  d^ancis  de  Sales  C.O. 

This  E-Mail  has  been  scanned  for  viruses. 


From:  Bubel,  Susan 

Sent:  7  Apr  2016  18:24:55  +0000 

To:  Foss,  Ian 

Subject:  FW:  CR  2785  -  Requirement  Clarification  for  CR  1492  Touch  Point 

Attachments:  Re:  Fw:  Modification  POOOOl  to  Contract  Number  ED-FSA-09-D-0014  Task  Order 

0016 


FYI 


From:  Allen,  Heather 

Sent:  Thursday,  April  07,  2016  2:16  PM 

To:  Jackson,  Lateata 

Cc:  Battle,  Cynthia;  Chialastri,  Taneka;  Bubel,  Susan;  Gibson,  Karen;  Galvez,  Michelle 
Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Touch  Point 
Hi  Lateata, 

PHEAA's  revised  implementation  date  of  May  2017  has  not  been  approved.  See  attached  email, 

I  am  reaching  out  to  PHEAA  for  more  information  regarding  the  need  for  an  extra  year  from  their 
original  approved  implementation  date. 

Implementation  Extension  Requests  for  CR  2785: 

PHEAA -May  2017 

Cornerstone  -  May  2017  (Aligned  with  PHEAA) 

Thank  You, 

Heather  Allen 
Contract  Specialist 
Office:  (202)  377-4465 
Cell:  (202)  557-4596 
heather.allen@ed.gov 

StudentAid  gov 
From:  Jackson,  Lateata 
Sent:  Thursday,  April  07,  2016  10:11  AM 
To:  Gibson,  Karen;  Allen,  Heather 
Cc:  Battle,  Cynthia;  Chialastri,  Taneka;  Bubel,  Susan 
Subject:  FW:  CR  2785  -  Requirement  Clarification  for  CR  1492  Touch  Point 
FSA  Contracts. 


We  approved  an  assessment  for  6/30/2016.  Did  this  date  really  get  changed  in  the  proposal  to  2017? 
What  is  our  recourse  to  get  the  changes  in  by  our  real  date  of  6/30/2016  with  the  other  contractors? 
Can  you  please  check  the  dates  in  the  other  proposals  for  this  effort  as  well? 


From:  (h)(^);  (b)(6) 


rmailto:(b)(^):  gpheaa.orol  On  Behalf  Of  PHEAACRs 


Sent:  Wednesday,  April  06,  2016  5:16  PM 

To:  Jackson,  Lateata _ 

Cc:  PHEAACRs;  |(b)WTb)(6) 

Subject:  Re:  CR  2785  -  Requirement  Clarification  for  CR  1492  Touch  Point 
Hi  La  Teata! 


Of  course,  I  don't  want  to  call  attention  to  our  delayed  implementation  if  it's  unwarranted,  but  - 1  want  to 
make  sure  we're  all  on  the  same  page  and  our  communication  of  the  date  wasn't  lost  in  the  shuffle...  As  I 
communicated  in  February,  when  we  received  our  ATO,  PHEAA  is  committed  to  implementing  this 
change  in  May  2017. 

Please  let  me  know  if  you  have  any  questions  or  concerns! 

1(b)(4):  (b)(6)  I 

Federal  Contract  Manager 


Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
1200  N,  7th  Street,  Harrisburg.  PA  17102 


pnelnel.nel>, 1(b)(4);  (b)(6) 


Balhec.ora>.Kb)(4);  (b)(6) 


|d)Dbeaa.'ora>, 


|Sialhec.ora>.|(b)(4);  (b)(6) 


B)Dheaa.ora>.  "PHEAACRs  (PHEAACRs@Dheaa.oraV'  <PHbAACKsfciiDheaa.ora>.  imvAV 

F*i  ii  jij*i  rtl-  F*i  ■»*ix  j  rt  >*1^  rijr*i  rt  ^  j*i.rTr*i  "S. 


(b)(4);  (b)(6)  I 


tb)(4);  (b)(6) 


~|@navient.com> 


■(b)(4);  (b)(e) 


(b)(4);  (b)(e) 


(b)(4);  (b)(e) 


^b)(4);  (b)(6) 

IfbMVfbyS)  ■_  . . 

<Ex:l^meiTCl^FSAChanqeReq(fcQegfinaflofgr^o?n>,  (b)(4);  (b)(6) 
'~ThV4V  |@osma5f^by4V  fbV6) 


navientcom^^  — -  iSriavient 
jNa^defttxgi^VbMV  (b)jgj^~ 


com>ij-hvi\-  fhUR) 


[3)mohela,com>.  EdFinancTal  CM  Ei 

_ p)edtinanciaixQm>,lmv4V  itiVfTn3jedfinancia.Lcom>,  |  " 

. . .  . . .  . Ta)Qsmr,orq>JfhV4V  fbV6)  Bjutahsbredu>.  Cornerstone  CM  Box 

<CSChana&G0rTlFor@rnvcorne[^toneloan.ora>.|fb)f4);  (b)(6)  pmvcQrnerstoneioan.orq>,|(b)(4);  (b)f6)  ~b!osla.orq>. 


)@navient.corn> 

] 


.-H(b)t4y;  (b)(6) 

yaQosiaorq^ 


posla,Qrg>jfbV4V  (bW)  |cd3osla,org>,  yhV4V 

rGsf  -----  - 


3SLA  CM  Email ''  <QSLA-CR@osla-orq  >lh V4 V  fh 


.  . )(g] _ _ 

^osla,org>,lbV4y  fbV6) '  I 

J@osla,org>,|fb)f4y  fbV6)  [gjvsac.orq>, 


^fld)(4):  (b)(6)  [5ivsac,ora>,  "Aloisio,  Julie"  < J u I i e . Al oisio@ed . go v> ,  "Barnes.  Anthony"  < A n t h onv , Ba rnes@ ed ■qov> .  "Battle . 

^  Uynthia"  <L;vnthia.Batt[e@ed  qov>,  "Bennett.  Rich"  < Ri c h . B e nn ett@ed . go v> .  "Brown,  Lenny"  <Lennv.BrQwn@ed.qQv>  "Bubel,  Susan" 

< Susan  .Bubel@ed.gov>.  "Chiatastri,  Taneka"  <T a neka . Ch iaiast ri @ ed  q q v> ,  "Connelly,  Tannmy  "  <Ta m m y  Con nel i v@ed  q q v> ,  "Foss.  Ian" 
<lan.Foss@ed  qov>,  "Gibson,  Karen"  <Karen.Gibson@ed.qov>.  "Hardy,  Eric"  <Erjc.Hardv@ed  qov>,  "Hebrank,  David" 

<  Day  id .  Heb  ra  nk@ed  qov  >.  "Meoli,  Nicki"  <Nicki.MeQii@ed.qov>.  "Myers-Wright,  Helena"  <  H  elen  a .  M  vers- Wri  q  ht@ed  q  o  v> .  "Old  re,  Lisa" 
<Lisa.Qldre@ed  .qQy> ,  "Ratchford,  Sabrina"  <S a bri n a . Ratchfo rd@ e d . go v> .  "Roberts,  Sherika"  < Sh e ri ka  Robe rts@ed  .q qv> .  "Roca-Baker, 
Angela"'  <Anqela  Roca-Baker@ed  qQV>,  "'Sipple-Asher,  Bessie"  <Bess leKo  S ipp I e Asher@ed . go v> ,  "  Smith,  Lynn"'  < Ly n n  S m ith @ed . go v> > 
"Solares,  Noemt"  <Noenii.SQlares@ed.qov>,  "'Trejo,  Rosa"  < Rosa  Tre I Q@ed  go v> ,  "'Utz,  Sarah  "  < Sa ra h . U tz@ ed  qo v> ,  "Walker,  Lisa" 

< L i s a . Wal ker@ed . go v> ,  "Washington,  Patrice"'  <Patrice  Washing tQn@ed  qQv>,  ""Wicks,  Kathleen"  <Kathl een . Wicks@ed  q o v> ,  Kb)(6)  | 

|fb)(4):  (b)(6)  [@Qsia.Qrq> _ 

Cc:|(b)(4):  fb)(6)  ~^mvcornerstQnelQan.Qrq>J(b)f4);  (b)(6)  ~teqsmnorg>,|fbV4V  fbV6)  I 

lfbV4V  fbV6)  |i:^nelnet.net>lhV4\- fhVR\  B)Qsla.Qrq>,Kb)f4);  (b)(6)  |a)5280Solutions.com>,  I  ^ 

1(b)(4);  (b)(6)  ^aessuccess.orq>,Kb)(4):  (b)(6)  '  t^neinet.net>]fb)f4):  (b)f6)  I 

1! 


(b)(4);  (b)(e) 


(b)(4);  (b)(e) 


navienLcom>,  |fb)(4):  fb)(6) 

navient.com>,khV4V 


Kb)(4):  (b)(6) 

|fb)(4):  (b)(6) _ _ _ _ _ 

Vb)(4):  (b)(6)  |a)navient.cQm>,  Kb)(4);  fb)(^ 


^nayiW.com>.|fb)f 4):  (b)(6)  

la) navient. com >, 1(b)(4)  (h)(6) 


Leavitt,  Katharine"  < Ka th a rine,Leavitt@ed.gov>,  1(b)(4);  (b)(6)  _ 

1(b)(4):  (b)(6)  |^.nav i e nt CO m>J(b)(4);  (b)(6)  fedfinanciai.com>,[^)(4);  (b)(6y 

^aessuccess.orQ>,Kb)(4):  (b)(6)  ^ 


1@navientcom>,Kb)(4):  (b)(6) 


^^ayient.com>H 


^edfmanciaLcQjTi>. 
b)navient.com>,  1(h)(4)-  (h)(6)  ~| 


|(b)(4):  (b)(6)  _  . 

(fb)(4);  (b)(6)  ^n^t.net>,l(h)(4V  (h)(6) 

Date:  04/06/2016  03:36  PM  - 


_  navientcom>, 

Bna.ymn..t^-m>,  1(h)(4)-  (h'vR)  I 


^utahsbr.edu>.  "Patti son.  Jennifer"  < J en n ife r . P attison @ed . q o v 
Subject:  [externaljCR  2785  ^  Requirement  Clarification  for  CR  1492  Touch  Point 


FSA  is  moving  this  meeting  only 

As  we  move  closer  to  the  implementation  deadline  for  CR  2785  FSA  wanted  to 
provide  a  forum  to  ensure  we  are  all  on  the  same  pages  regarding  our 
capitalization  rules*  The  format  of  this  meeting  will  be  similar  to  the  REPAY 
Touch  Point  meetings  for  those  of  you  who  are  familiar  with  those.  They  will 
be  held  every  2  weeks  as  long  as  we  have  discussion  items  to  cover*  If  we  do 
not  have  discussion  items  by  11am  the  day  of  the  meeting,  then  we  will  cancel 
that  day^s  meeting, 

FSA  intends  to  have  a  capitalization  questions  email  box  set  up  so  that  you 
can  send  your  questions  and  other  CR  2785  related  materials  to  FSA  via  that 
email  box  up  to  implementation*  We  will  notify  everyone  when  that  email  box 
is  ready  for  use. 

At  the  point  of  implementation/production,  the  working  product  will  be  turned 
over  to  the  FSA  Operations  Team  for  monitoring. 


Further,  FSA  will  provide  an  updated  workbook  with  all  things  CR  2785  related 


for  you  to  review  and  share  as  needed. 


Please  feel  free  to  invite  others  as  needed  to  this  meeting. 


La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U,S,  Department  of  Education 

desk  -  (202)377-3269 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 
Saint  Francis  de  Sales  C.O. 


This  message  contains  privileged  and  confidential  information  intended  for  the  above  addressees 
only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message  and/or 
attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of  any 
individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA 


From: 

Sent: 

To: 


l(bX4);  (b)(6) 


]on  behalf  of  PHEAACRs 


12  Feb  2016  12:57:09  -0500 

Jones,  Amber  K.;Allen,  Heather;Gibson,  Karen;Smith,  Lynn;Galvez, 
Michelle;Washington,  Patrice 
Cc: 

Subject: 

Task  Order  0016 


PHEAACRs;Jackson,  Lateata;  (b)(4);  (b)(6) 


Re:  Fw:  Modification  POOOOl  to  Contract  Number  ED-FSA-09-D-0014 


Good  Afternoon, 


I  apologize  for  the  delayed  response.  At  this  time,  PHEAA  commits  to  implementing  FSA  CR 
2785  NLT  May  2017 


(b)(5) 


(b)(5) 


Please  let  me  know  if  you  have  any  questions  or  concerns.  Thank  you! 


(b)(4):  (b)(6) 


(b)(4);  (b)(6) 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
J200  N.  7th  Street,  Harrisburg,  PA  17102 
l@pheaa.org  |  Kb)(6) 


From:  |fb)(4):  (b)(6)  |/PHEAA 

To'  "Allen,  Heather"  <Heather.Allen(geci  gov>,  "Galvez,  Michelle"  <Michelle.Galvez(@ed  gov>,  "Gibson,  Karen" 

<Karen  Gibson(ged  gov>,  "Jones,  Amber  K  "  <Amber.Jones@ed.gov>,  "Smith,  Lynn"  <Lynn.Smith@ed.gov>,  "Washington, 
P  atrice"  <  Patri  ce  .Wash  in  gto  n  @ed  go v> 

Cc:  PHEAACRs/AES@pheaa 

Date:  01/05/2016  10:05  AM 

Subject:  Fw:  [external]  Modification  POOOOl  to  Contract  Number  ED-FSA-09-D-0014  Task  Order  001 6 


Good  Morning! 

As  a  result  of  the  delayed  ATO  and  the  noted  risk  provided  in  our  September  assessment, 
PHEAA  will  not  longer  be  able  to  implement  by  June  24,  2016.  PHEAA  is  re-evaluating  the 
plannedimplementation  date  for  this  change  based  on  the  ATO  provided  below.  We  will  provide 
an  revised  planned  implementation  date  shortly  and  reach  out  accordingly. 


Please  let  me  know  if  you  have  any  questions  or  concerns! 


(b)(4):  (b)(6) 


|fb)(4):  (b)(6) 


] 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
1200  N.  7th  Street,  Harrisburg,  PA  17102 
l@pheaa.org  | 


(b)(6) 


-  Forwarded  byjfbML  fbV61  fPHEAA  on  01/05/2016  09:57  AM  ■ 

Allen,  Heather"  <Heather.Atlen@ed.gov> 

f  I  icce  ss  .org"  [ - 


iaessuccess.org>,  Dan  Weigle 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


^  |@phea  a .  0  rg  > 

~Cc\  "Washington,  Patrice"  <Patrice.Washington@ed.gov>,  "Smith,  Lynn”  <Lynn,Smith@ed,gov>,  "Galvez,  Michelle" 
<Michelle,Galvez@ed,gov>,  "Gibson,  Karen"  <Karen,Gibson@ed,gov>.  "Jones,  Amber  K,"  <AmberJones@ed.gov>,  "Kang,  Soo" 
<SooXang@ed  ,gov> 

Date:  12/30/2015  04:07  PM 

Subject:  [externalJModification  P00001  to  Contract  Number  ED-FSA-09-D-0014  Task  Order  0016 


Good  Afternoon, 


Attached,  please  find  Modification  P00001  to  Contract  Number  ED-FSA-09-D-0014  Task  Order 
0016.  The  purpose  of  this  modification  is  to  provide  funding  for  Change  Request  (CR)  2785. 

This  is  an  executed  copy,  therefore  you  do  not  need  to  sign  and  return  a  copy. 


Thank  You, 

Heather  Allen 

Contract  Specialist 
Office:  (202)  377-4465 
Celi:  (202)  557-4596 
heather,al[en@ed,aov 

StudentAid,qov 


(b)(4);  (b)(6) 


PROUD  SPCMSOR  Qf 
AMERICAN  MIND  ' 


Federal  Student  Aid 

Aff  OFFICE  Of  U  S  DEPAItTwFtiT  of  £ 0 LI C AT  lOn 

[attachment  "ED-FSA-09-D-0014  TO  0016  MOD  POOOOl  EXECUTED.pdf"  deleted  bv|(b)(4):  (b)(6) 
T""  [PHEAA] 


This  message  contains  privileged  and  confidential  information  intended  for  the  above 
addressees  only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message 
and/or  attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of 
any  individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA 


From:  Bubel,  Susan 

Sent:  11  May  2016  17:16:38 +0000 

To:  Chialastri,  Taneka;Battlej  Cynthia;Foss,  Ian 

Subject:  FW:  CR  2785  Artifact  Validation 


Take  a  look  at  question  #7 
From:  Bubel,  Susan 

Sent:  Wednesday,  May  11,  2016  1:15  PM 

To:  1(b)(4);  (b)(6) 


Cc:l(b)(4);  (b)(6r 


Subject:  RE:  CR  2785  Artifact  Validation 
Please  see  responses  below: 


Jackson,  Lateata;  Battle,  Cynthia;  Chialastri,  Taneka;  Foss,  Ian 

I 


From:  (b)(4);  (b)(6) 


rmailto:t^H^).(^HS) 


@navient.com1 


Sent:  Thursday,  April  28,  2016  10:01  PM 
To:  Bubel,  Susan;  Jackson,  Lateata 

Cc:  1(b)(4);  (b)(6~ 


Subject:  RE:  CR  2785  Artifact  Validation 
I  apologize;  I  forgot  one  additional  question: 


Sent:  Thursday,  April  28,  2016  9:52  PM 

To:  Bubel,  Susan  (Susan.Bubel@ed.gov)  <Susan.Bubel@ed.gov>:  'Jackson,  Lateata' 


<Lateata  .Jackson  @ed.gov> 

Cc:  1(b)(4);  (b)(6)  ~ 


g)navient.com>; 


(b)(4):  (b)(e) 


gnavientcQnn> 


Subject:  CR  2785  Artifact  Validation 
Good  Evening, 

We  were  reviewing  the  Capping  Validation  Scenarios  Master  Spreadsheet  and  have  a  few  follow-up 


questions* 

General: 


Navient 


From: 

Sent: 

To: 


1(b)(4);  (b)(6) 


7  Feb  2017  19:25:07  +0000 

CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss, 
lan;Battlej  Cvnthia;Chialastri,  Taneka;Tessitore,  Lisa;Wal£h,  Mark;Bubel,  Susan 
Cc: 


(b)(4):  (b)(6) 


3  Navient.com;  (b)(4):  (b)(6) 


Subject: 

Attachments: 


FW:  CR  2785  NAV  1  of  4  -  Artifacts  -  Phase  2 
CR  2785  NAV  1  of  4  Artifacts  Ph  2  -  Scenario  02,zip 


(b)(4):  (b)(6) 


From: 

Sent:  Monday,  February  06,  2017  5:09  PM 

To:  Jackson,  Lateata  (LateataJackson@ed.gov)  <Lateata.Jackson@ed.gov>;  CM_Validation 
<CM_Validation@ed,gov> 

Cc:  Samuels,  Shaun  (Shaun,Samuels(5)ed,gov)  <Shaun.Samuels@ed.gov>;  Buendia,  Mario 


(Mario,Buendia@ed,gov)  <Mario.Buendia@ed.gov>;F^t^^' 

Kb)(4):  (b)(6) 


l@navient.com>;  1(b)(4):  (b)(6) 


^navient.com> 


Subject:  CR  2785  NAV  1  of  4  -  Artifacts  -  Phase  2 


Attached  is  the  first  of  four  emails  with  the  Navient  artifacts  for  CR  2785  phase  2.  The  Navient- 
assigned  password  will  open  the  documents. 

Let  me  know  if  you  have  any  questions. 


aNAVI  =  NT 


(b)(4):  (b)(6) 


Director,  Change  Management.  Title  IV  Servicing 
2001  Edmund  Halley  Drive,  Reston,  VA  20191 


(b)(4):  (b)(6) 


®Navient.com 


Navient.com 


From: 

Sent: 

To: 


(b)(4):  (b)(6) 


7  Feb  2017  19:27:08  +0000 

CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss, 
lan;Battlej  CynthiaiChialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Bubel,  Susan 
Cc: 


(b)(4);  (b)(6) 


@Navient,com;(b)(4);  (b)(6) 


Subject: 

Attachments: 


FW:  CR  2785  NAV  2  of  4  -  Artifacts  -  Phase  2 
CR  2785  NAV  2  of  4  Artifacts  Ph  2  -  Scenario  03,zip 


(b)(4):  (b)(6) 


From: 

Sent:  Monday,  February  06,  2017  5:16  PM 

To:  Jackson,  Lateata  (LateataJackson@ed.gov)  <Lateata.Jackson@ed.gov>;  'CM_Validation' 
<CM_Validation@ed,gov> 

Cc:  Samuels,  Shaun  (Shaun,Samuels(5)ed,gov)  <Shaun.Samuels@ed.gov>;  Buendia,  Mario 


(Mario, Buendia@ed, gov)  <Mario.Buendia@ed.gov>;t^^t^^' 


(b)(4):  (b)(6) 


@navient.com>; 


(b)(4):  (b)(6) 


@)navient.com> 


Subject:  CR  2785  NAV  2  of  4  -  Artifacts  -  Phase  2 


Attached  is  the  second  of  four  emails  with  the  Navient  artifacts  for  CR  2785  phase  2.  The 
Navient-assigned  password  will  open  the  documents. 

Let  me  know  if  you  have  any  questions. 


aNAVI  =  NT 


(b)(4):  (b)(6) 

Director,  Change  Management.  Title  IV  Servicing 
2001  Edmund  Halley  Drive,  Reston,  VA  20191 

(b)(4):  (b)(6)  I 


Navient.com 


ffiNavlent.com 


From: 

Sent: 

To: 


(b)(4):  (b)(6) 


7  Feb  2017  19:28:05  +0000 

CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss, 
lan;Battlej  Cvnthia;Chialastri,  Taneka;Tessitore,  Lisa;Wal£h,  Mark;Bubel,  Susan 
Cc: 


Subject: 

Attachments: 


(b)(4):  (b)(6) 


)  Navient.com:  (b)(4):  (^)(^) 


FW:  CR  2785  NAV  3  of  4  -  Artifacts  -  Phase  2 
CR  2785  NAV  3  of  4  Artifacts  Ph  2  -  Scenario  09,zip 


From: 


(b)(4):  (b)(6) 


Sent:  Monday,  February  06,  2017  5:17  PM 

To:  'Jackson,  Lateata  (Lateata.Jackson@ed.gov)'  <Lateata .Jackson @ed.gov>;  'CM_Validation' 


<CM_Validation@ed,gov> 

Cc:  'Samuels,  Shaun  (Shaun,Samuels(5)ed,gov)'  <Shaun.Samuels@ed.gov>;  'Buendia,  Mario 
(Mario.Buendia@ed.gov)'  <Mario.Buendia@ed,gov>;* 


(b)(4):  (b)(6) 


9navient.com>; 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


@navient.com> 


Subject:  CR  2785  NAV  3  of  4  -  Artifacts  -  Phase  2 


Attached  is  the  third  of  four  emails  with  the  Navient  artifacts  for  CR  2785  phase  2.  The  Navient- 
assigned  password  will  open  the  documents. 

Let  me  know  if  you  have  any  questions. 


HNAVI  =  NT 


(b)(4):  (b)(6) 


Director,  Change  Management.  Title  IV  Servicing 
2Q01  Edmund  Halley  Drive,  Reston,  VA  20191 


(b)(4):  (b)(6) 


©Navient. com 


Navient.com 


From: 

Sent: 

To: 


(b)(4):  (b)(6) 


7  Feb  2017  19:29:35 +0000 

CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss, 
lan;Battlej  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Wal£h,  Mark;Bubel,  Susan 
Cc: 


(b)(4):  (b)(6) 


@Navient,com; 


(b)(4):  (b)(6) 


Subject: 

Attachments: 


FW:  CR  2785  NAV  4  of  4  -  Artifacts  -  Phase  2 
CR  2785  NAV  4  of  4  Artifacts  Ph  2  -  Scenario  ll.zip 


From:  1(b)(4):  (b)(6)  | 

Sent:  Monday,  February  06,  2017  5:19  PM 

To:  Jackson,  Lateata  (LateataJackson@ed,gov)  <LateataJackson@ed.gov>;  'CM_Validation' 
<CM_Validation@ed.gov> 

Cc:  Samuels,  Shaun  (Shaun.Samuels@ed.gov)  <Shaun.Samuels@ed.gov>;  Buendia,  Mario 


(Mario,Buendia@ed,gov)  <MariQ.Buendia@ed.gov>;F)(^):  (^)(S) 

1(b)(4);  (b)(6)  |@navient.com>;|(b)(4):  (b)(6) 


@navientxom> 


Subject:  CR  2785  NAV  4  of  4  -  Artifacts  -  Phase  2 


Attached  is  the  fourth  of  four  emails  with  the  Navient  artifacts  for  CR  2785  phase  2.  The 
Navient-assigned  password  will  open  the  documents. 

Let  me  know  if  you  have  any  questions. 


HNAVI  =  NT 


(b)(4):  (b)(6) 


Director,  Change  Management.  Title  IV  Servicing 
2Q01  Edmund  Halley  Drive,  Reston,  VA  20191 


(b)(4):  (b)(6) 


8Navient.com 


Navient.com 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Bubel,  Susan 

2  May  2016  14:41:44  +0000 

Battle,  Cynthia;Chialastri,  Taneka;Foss,  Ian 

FW:  CR  2785  Q&A  Preview 

Capping  _CR2785  QA  preview_040616.xlsx,  CR2785  Requirements_FSA 


connments  040616. docx 

For  this  afternoon's  call  with  Great  Lakes  at  3* 

Thanks, 

Sue _ 

From:  Bubel,  Susan 

Sent:  Wednesday,  April  06,  2016  11:28  AM 
To:  Battle,  Cynthia;  Chialastri,  Taneka;  Foss,  Ian 
Subject:  CR  2785  Q&A  Preview 
Good  morning  all, 

I  have  compiled  the  questions  and  drafted  responses/  updates  to  the  Q&A  log  for  Capping  (we  have  a 
meeting  with  the  servicers  tomorrow  @1) 

Great  Lakes  also  sent  some  scenarios  they  wanted  to  review.  I  added  my  commetns.  Please  take  a  look 
and  let  me  know  any  thoughts,  comments,  corrections.  Also  if  you  think  it  would  be  easier,  I  can 
schedule  a  quick  call  be  fore  tomorrow's  meeting  and  we  can  meet  to  discuss. 

Thanks  for  your  help  on  this. 

Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-43S9  |  susan■bubel^ed■gov 


Federal  Student  A:  L 


AttfiiCADi  mho* 


ftfricr  tf  r*«  u  i  tftttrvf  f  DMC#f«D<i 


Topic 


Reg. 


Clarification  Questions 


F5A  Response 


(b)(5) 


506602 
{IBR) 
PATE  cue 
TEq  nol 
in 

CR27e5 


5009 

506602 


Page  0671 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  0672 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


From:  Bubel,  Susan 

Sent:  7  Apr  2016  16:59:09 +0000 

To:  Chialastri,  Taneka;Foss,  lan;Battle,  Cynthia 

Subject:  FW:  CR  3245  -  REPAYE  and  CR  2785  -  1492  Clarification 


From:  [mailto|(b)(4);  (b)(6)  |@nelnet.net] 


Sent:  Thursday,  April  07,  2016  12:58  PM 
To:  Bubel,  Susan;  Jackson,  Lateata 


Cc:  (b)(4);  (b)(6) 


Subject:  CR  3245  -  REPAYE  and  CR  2785  -  1492  Clarification 
Hello, 


Nelnet  has  been  reviewing  and  preparing  for  the  validation  scenarios  presented  for  CR's  2785  and  3245. 

(bXS) 


Thank  you, 

(b)(4);  (b)(6) 


FSA  Account  Manager 
Helping  You  Achieve  Your  Goals 
Nelnet  Diversified  Solutions  (NDS) 
Lincoln,  Nebraska 


Office:  (i^)(S) 

Cell:  1(b)(6) 


J 


(b)(4);  (b)(6) 


^Nelnet.net 


nelnetxom 


From:  Bubel,  Susan 

Sent:  9  Feb  2017  19:06:45  +0000 

To:  Foss,  lan;Battle,  Cynthia 

Cg:  Chialastri,  Taneka 

Subject:  FW:  CR2785  Correspondence  (PHEAA) 

Attachments:  Scenario  7  -  FS06BIDRPS*pdf,  Scenario  7  -  FS06BIBRXP*pdf,  Scenario  13  - 

FS06BDFRFB.pdf,  Scenario  12  -  FS06BDFRFB  l.pdf.  Scenario  1  -  FS06BNEGAM.pdf 

THANKS  TANEAKAIl!!!!]! 

Taneka  helped  by  reviewing  the  letters  and  here  are  her  comments,  I  will  share  these  with  PHEAA 
tomorrow  also,  unless  you  all  have  any  additional  comments  questions. 

Thanks, 

Sue 

From:  Chialastri,  Taneka 

Sent:  Thursday,  February  9,  2017  2:01  PM 

To:  Bubel,  Susan 

Subject:  RE:  CR2785  Correspondence  (PHEAA) 

Hey  Sue, 

The  comments  for  the  interest  statement  can  be  used  for  all  the  letters.  Most  of  the  comments  on  the 
rest  of  the  letters  are  minor. 

Thanks, 

Taneka 


From:  Bubel,  Susan 

Sent:  Tuesday,  February  7,  2017  3:17  PM 

To:  Chialastri,  Taneka 

Subject;  CR2785  Correspondence  (PHEAA) 

Thanks,  There  are  a  lot  of  letters,  but  I  think  a  lot  are  the  same  letter.  What  ever  you  can  get  done  by 
Friday  would  be  awesome. 

Password  to  follow. 

Thanks, 

Sue 

Sue  Bubel,  PMP  |  Managennent  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-43S9  |  susan.bubei@ed.gOv 


Federal  student  Aid 

A*  »  •! rjiirnmT  iAiiCAfi««i 


Hit  AUttiCAM  warn* 


fedloan  A 

★  servicing 


U.S.  Department  of  Education 


InforniAtlon  about  your  federal  etudent  loan 


YOUR  NEW 
PAYMENT  AMOUNT 


Account  Number: 


As  part  of  the  Income-Based  Repayment  (IBR)  plan,  you  are  required  to  recertify  annually,  even  if  your  income  or  family 
size  has  not  changed.  We  needed  this  updated  information  to  recalculate  your  monthly  payment  based  on  your  income  and 
family  size. 

Since  we  did  not  receive  your  complete  annual  documentation,  your  new  payment  amount  is  not  based  on  your  income  and 
family  size;  however,  your  loans  will  remain  on  the  Income-Based  Repayment  (IBR)  plan.  Your  new  monthly  payment  is 
$98.48.*  This  will  remain  your  monthly  payment  unless  you  recertify  your  Income-Based  Repayment  (IBR)  plan  or  change  to 
a  new  repayment  plan. 

If  you  want  to  have  your  payment  amount  recalculated  based  on  your  income  and  family  size,  apply  online  at 
StudentLoans.gov. 

*Since  you  are  currently  on  a  deferment  or  a  forbearance,  you  are  not  responsible  to  make  payments  until  the  deferment  or 
forbearance  ends. 

Good  to  Know 

•  Any  unpaid  interest  capitalized  (was  added  to  the  principal  balance  of  your  loans). 

•  We  will  still  remind  you  annually  when  it  is  time  to  recertify  your  IDR  plan. 

•  The  eligibility  requirements  for  all  Income-Driven  Repayment  (IDR)  plans  are  included. 


Q 


P.O.  Box  69184,  Harrisburg,  PA  17106-9184  |  M-F  8AM  to  9PM  (ET)  |  C  800-699-2908  |  International  717-720-1985  |  ^711 

MyFedLoan.org 


Loan  Information 


ELIGIBILITY  CRITERIA  FOR  INCOME-DRIVEN  REPAYMENT  PLANS 


INCOME-BASED  REPAYMENT  (IBR)  PLAN 

in  order  for  you  to  qualify,  the  payment  that  you  would  be  required  to  make  under  the  IBR  plan  (based  on  your  income  and 
family  size)  must  be  less  than  what  you  would  pay  under  the  Standard  Repayment  Plan  with  a  f  0-year  repayment  period. 

All  Direct  and  FFEL  Program  loans  made  to  student  borrowers  are  eligible  except  for  those  that  are  in  default.  Direct  and 
FFEL  parent  PLUS  Loans  and  Direct  and  FFEL  Consolidation  Loans  that  repaid  a  Direct  or  FFEL  parent  PLUS  Loan  are  not 
eligible. 

INCOME-CONTINGENT  REPAYMENT  (ICR)  PLAN 

You  may  qualify  to  repay  your  loans  under  the  ICR  Plan  if  you  have  eligible  loans. 

All  Direct  Loan  Program  loans  made  to  student  borrowers  are  eligible  except  for  those  that  are  in  default.  Direct  parent 
PLUS  Loans  and  Direct  PLUS  Consolidation  Loans  are  not  eligible.  FFEL  Program  loans  are  not  eligible. 

PAY  AS  YOU  EARN  (PAYE)  REPAYMENT  PLAN 

In  order  for  you  to  qualify,  the  payment  that  you  would  be  required  to  make  under  the  PAYE  plan  (based  on  your  income 
and  family  size)  must  be  less  than  what  you  would  pay  under  the  Standard  Repayment  Plan  with  a  f  0-year  repayment 
period.  You  must  also  be  a  new  borrower. 

You  are  a  new  borrower  for  the  PAYE  plan  if: 

(f )  you  have  no  outstanding  balance  on  a  Direct  Loan  or  FFEL  program  loan  as  of  October  1 , 2007,  or  have  no 

outstanding  balance  on  a  Direct  Loan  or  FFEL  program  loan  when  you  obtain  a  new  loan  on  or  after  October  f , 
2007,  and 

(2)  you  receive  a  disbursement  of  a  Direct  Subsidized  Loan,  Direct  Unsubsidized  Loan,  or  student  Direct  PLUS  Loan 

on  or  after  October  1 , 20f  1 ,  or  you  receive  a  Direct  Consolidation  Loan  based  on  an  application  received  on  or  after 
October  1 , 201 1 .  However,  you  are  not  considered  a  new  borrower  if  the  Direct  Consolidation  Loan  you  received 
repaid  loans  that  would  make  you  ineligible  under  part  (1 )  of  this  definition. 

All  Direct  Loan  Program  loans  made  to  student  borrowers  are  eligible  except  for  those  that  are  in  default.  Direct  parent 
PLUS  Loans  and  Direct  Consolidation  Loans  that  repaid  a  Direct  or  FFEL  parent  PLUS  Loan  are  not  eligible.  FFEL  Program 
loans  are  not  eligible. 

REVISED  PAY  AS  YOU  EARN  (REPAYE)  REPAYMENT  PLAN 

You  may  qualify  to  repay  your  loans  under  the  REPAYE  Plan  if  you  have  eligible  loans. 

All  Direct  Loan  Program  loans  made  to  student  borrowers  are  eligible  except  for  those  that  are  in  default.  Direct  parent 
PLUS  Loans  and  Direct  Consolidation  Loans  that  repaid  a  Direct  or  FFEL  parent  PLUS  Loan  are  not  eligible.  FFEL  Program 
loans  are  not  eligible. 


fedloan 


^SERVICING 


U.S.  Department  of  Education 

InforniAtlon  about  your  federal  etudent  loan 


RECERTIFY  FOR 
THE  INCOME-BASED 
REPAYMENT  PLAN. 


Account  Number: 


You  currently  repay  your  loans  under  the  Income-Based  Repayment  (IBR)  plan.  Under  this  plan  your  monthly  payment 
amount  is  based  on  your  income  and  family  size.  As  part  of  the  IBR  plan,  you  are  required  to  recertify  annually.  Since  you 
are  approaching  the  end  of  your  12  month  payment  period,  you  need  to  provide  your  and  your  spouse's  (if  applicable) 
income  documentation  and  verify  your  family  size,  so  we  can  recalculate  your  monthly  payment.  You  must  do  this  even  if 
your  income  and  family  size  has  not  changed. 


Recertify  electronically  at  StudentLoans.gov. 


We  must  receive  your  application  by  1Q/27/2Q17.  If  we  do  not  receive  your  application  within  10  days  of  this  date,  payment 


will  increase  to  $98.48,  first  due  on  12/15/201 


If  you  no  longer  have  a  partial  financial  hardship  or  do  not  provide  documentation  by  the  deadline  above,  unpaid  interest  will 
be  capitalized  (added  to  the  principal  balance  of  your  loan). 


Why  should  you  recertify? 

•  You  still  wish  to  have  your  payment  amount  based  on  your  income  and  family  size 

•  You  are  pursuing  Public  Service  Loan  Forgiveness  (PSLF) 

We  will  remind  you  annually  of  your  need  to  recertify  your  income  and  family  size  so  that  we  can  re-evaluate  your  payment 
amount.  Visit  MyFedLoan.org/IBR  for  more  information. 
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^SERVICING 


U.S.  Department  of  Education 

InforniAtlon  about  your  federal  etudent  loan 


WE  PROCESSED 
A  FORBEARANCE 
ON  YOUR  LOANS 


Account  Number: 


We  approved  your  request  to  make  lower  payments  in  the  amount  of  $25  during  your  forbearance  period.  We  will  continue 
to  send  you  a  monthly  notification  reminding  you  to  make  your  payment.  See  below  for  details  on  your  impacted  loans. 


Loan  Sequence 

Disbursement  Date 

Loan  Program 

Current  Principal  Baiance 

0001 

11/18/2002 

DLUNST 

$155.62 

Action 

Type 

Begin  Date 

End  Date 

Approved 

General  Forbearance 

02/15/2017 

07/15/2017 

Ways  To  Pay 


Pay  Online: 
Pay  By  Phone: 
Pay  By  Mail: 


MyFedLoan.org 
800-699-2908 
Department  of  Education 
FedLoan  Servicing 
P.O.  Box  530210 
Atlanta,  GA  30353-0210 


Include  your  account  number, 


on  a  check  or  money  order  made  payable  to  Fedloan  Servicing. 


Good  to  Know 


o 


We  will  send  yoTmotification  of  any  interest  that  accrues  (if  applicable)  while  your  payments  are  postponed. 
If  you  do  not  pay  the  interest,  it  may  be  capitalized  (added  to  your  principal  balance)  at  the  end  of  your 
deferment  or  forbearance. 


•  You  have  the  option  to  cancel  a  deferment  or  forbearance  on  your  loans  at  any  time.  It  you  cancel,  any 
outstanding  interest  may  be  capitalized  and  payments  will  resume. 

•  Visit  MyFedLoan.org/PaymentPlans  to  learn  about  repayment  plans  that  may  be  available  if  you  are  having 
difficulty  making  payments.  Some  plans  take  your  income  and  family  size  into  consideration  when  determining 
your  monthly  payment  amount.  Many  borrowers  on  these  plans  have  a  $0.00  monthly  payment! 

•  If  you  are  enrolled  in  Direct  Debit,  your  payments  will  automatically  be  withdrawn  from  your  bank  account 
on  your  next  due  date  after  your  determent  or  forbearance  ends.  To  temporarily  suspend  your  Direct  Debit 
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service,  contact  us  at  least  3  business  days  before  your  scheduled  payment  date.  If  you  receive  an  interest 
rate  reduction  while  enrolled  in  Direct  Debit,  the  interest  rate  reduction  will  be  lost  during  periods  when  Direct 
Debit  \s  suspended. 

•  Visit  MyFedLoan.org  to  review  the  status  of  your  loans. 

What  is  capitalization?  Capitalization  is  the  addition  of  unpaid  accrued  interest  to  the  principal  balance  of  your  loans. 
Capitalization  increases  your  principal  balance,  so  you  will  pay  more  in  interest  over  the  life  of  the  loan  if  interest  capitalizes. 
This  means  your  monthly  payment  amount  may  increase  when  your  forbearance  ends  or  your  repayment  period  may  be 
longer  and  the  number  of  remaining  payments  on  your  loan  increased. 

The  following  example  shows  hypothetical  monthly  payments  and  the  total  repayment  amount  when  you  pay  the  Interest 
during  a  forbearance  compared  to  when  you  do  not  pay  the  interest  and  it  is  capitalized  when  the  forbearance  ends.  This 
example  uses  an  interest  rate  of  8.25%.  The  actual  amount  of  interest  that  capitalizes  depends  on  factors  such  as  your  loan 
amount,  interest  rate  and  length  of  the  forbearance. 


During 

Forbearance 

Loan  Amount 

Capitalized 
Interest  for 

12  Months 

Principal  to 
be  Repaid 

Monthly 

Payment 

Number  of 
Payments 

Total  Amount 
Repaid 

When  you  pay 
the  interest 

$15,000 

$0 

$15,000 

$184 

120 

$23,315* 

When  you  don't 
pay  the  interest 

$15,000 

$1,238 

$16,238 

$199 

120 

$23,900 

*  Total  amount  repaid  includes  $1 ,238  of  interesf  you  paid  during  the  forbearance. 

Result:  If  you  pay  the  interest  during  the  forbearance,  you  will  save  $15  per  month  and  $585  over  the  life  of  the  loan. 


OPTIONS  FOR  FFELP  AND  DIRECT  LOANS 


REPAYMENT  PLAN  OPTIONS-Learn  more  about  the  different  repayment  plans  and  how  to  apply  at  MyFedLoan.org/PaymentPlans. 

Standard  (FFELP  and  Direct):  The  Standard  plan  allows  you  to  make  a  monthly  payment  that  generally  remains  the  same  (fixed)  throughout  the  repayment  term  which 
cannot  exceed  10  years.  Consolidation  Loans  may  have  up  to  30  years.  However,  circumstances  or  events  during  repayment  may  result  in  changes  to  the  monthly 
installment  amount.  Generally,  this  option  is  the  fastest  and  most  economical  method  of  repayment. 

Graduated  (FFELP  or  Direct):  The  Graduated  plan  allows  you  to  pay  a  small  monthly  amount  (typically,  interest  only)  during  the  beginning  of  the  repayment  period  Your 
payment  amount  will  increase,  generally  every  two  years,  over  the  repayment  term  which  cannot  exceed  1 0  years.  Consolidation  Loans  may  have  up  to  30  years.  The 
amount  of  interest  paid  over  the  life  of  the  loan  will  be  higher  with  this  option  than  with  the  Standard  Repayment  Plan. 

25-year  Extended  (FFELP  or  Direct):  You  may  choose  a  fixed  or  graduated  Extended  repayment  plan  (which  is  limited  to  no  longer  than  25  years).  Your  monthly 
payment  will  be  lower;  however,  the  total  paid  over  the  life  of  the  loan  will  be  higher  based  on  interest  over  time  This  repayment  plan  is  only  available  to  you  if  your  loans 
were  first  disbursed  after  October  7,  1 998.  To  utilize  this  plan  on  your  FFELP  Loans,  you  must  have  over  $30,000  in  FFELP  Loans  exclusively.  To  utilize  this  plan  on  your 
Direct  Loans,  you  must  have  over  $30,000  in  Direct  Loans  exclusively. 

Pay  As  You  Earn  (Direct  only)*:  Under  Pay  As  You  Earn  (PAYE),  your  monthly  payment  amount  is  based  on  your  (and  your  spouse's  if  applicable)  Adjusted  Gross 
Income  (AGI),  family  size  and  state  of  residence.  You  must  qualify  for  this  plan  by  being  an  eligible  borrower  and  providing  documentation  to  prove  you  have  a  partial 
financial  hardship.  Your  payment  amount  may  be  adjusted  annually,  as  annual  verification  of  your  AGI,  and  family  size  is  required.  The  maximum  repayment  period  is  20 
years.  If  your  loans  are  not  fully  repaid  after  20  years  and  you  met  the  repayment  requirements,  any  unpaid  amount  will  be  forgiven.  Visit  MyFedLoan.org  for  more  details. 
*  Excludes  PLUS  Loans  made  to  parent  borrowers  and  Consolidation  Loans  with  underlying  PLUS  Loans  made  to  parent  borrowers. 

Revised  Pay  As  You  Earn  (Direct  only)*:  Under  Revised  Pay  As  You  Earn  (RE PAYE),  your  monthly  payment  amount  is  based  on  your  (and  your  spouse's  if  applicable) 
AGI,  family  size  and  state  of  residence.  Your  payment  amount  may  be  adjusted  annually,  as  annual  verification  of  your  AGI  and  family  size  is  required.  If  you  only 
received  loans  as  an  undergraduafe,  any  remaining  balance  will  be  forgiven  after  20  years  of  qualifying  repayment  If  you  received  any  eligibie  loans  as  a  graduate  or 
professional  student,  any  remaining  balance  will  be  forgiven  after  25  years  of  qualifying  repayment.  If  your  loans  are  not  fully  repaid  after  the  maximum  repayment  period 
and  you  met  the  repayment  requirements,  any  unpaid  amount  will  be  forgiven.  Visit  MyFedLoan.org  for  more  details,  *  Excludes  PLUS  Loans  made  to  parent  borrowers 
and  Consoiidation  Loans  with  underlying  PLUS  Loans  made  to  parent  borrowers. 

Income- Based  (FFELP  and  Direct)*:  Under  Income- Based  Repayment  (IBR),  your  monthly  payment  amount  is  based  on  your  (and  your  spouse's  if  applicable)  AGI, 
family  size  and  state  of  residence.  You  must  qualify  for  this  plan  by  providing  documentation  to  prove  you  have  a  partial  financial  hardship.  Your  payment  amount  may  be 
adjusted  annually,  as  annual  verification  of  your  AGI  and  family  size  is  required.  The  maximum  repayment  period  is  25  years,  or  for  new  borrowers  20  years.  If  your  loans 
are  not  fully  repaid  after  25  years,  or  for  new  borrowers  20  years,  and  you  met  the  repayment  requirements,  any  unpaid  amount  will  be  forgiven.  ^Excludes  PLUS  Loans 
made  fo  parent  borrowers  and  Consoiidation  Loans  with  underlying  PLUS  Loans  made  to  parent  borrowers 

New  Borrower:  You  are  considered  a  new  borrower  if  you  have  no  outstanding  balance  on  a  Direct  Loan  or  FFEL  Program  Loan  as  of  7/1/14  or  have  no  outstanding 
balance  on  a  Direct  Loan  or  FFEL  Program  Loan  when  you  obtain  a  Direct  Loan  on  or  after  7/1/14, 

Income-Contingent  (Direct  Only)*:  When  you  begin  paying  under  this  repayment  plan,  your  initial  payment  amount  will  be  the  full  amount  of  interest  that  accrues  each 
month  until  we  calculate  your  actual  payment  amount.  Under  Income-Contingent  Repayment  (ICR),  your  monthly  payment  amount  is  based  on  the  lesser  of  20%  of 
discretionary  income  or  what  you  would  pay  under  a  repayment  plan  with  fixed  payments  over  12  years,  adjusted  based  on  your  income.  You  must  provide  documentation 
initially  and  annually  to  obtain  and  maintain  this  plan.  The  maximum  repayment  period  is  25  years  if  your  loans  are  not  fully  repaid  after  25  years  and  you  met  the 
repayment  requirements,  any  unpaid  amount  will  be  forgiven.  *  Excludes  PLUS  Loans  made  to  parent  borrowers  and  PLUS  Consolidation  Loans. 

Income  Sensitive  (FFELP  Only):  This  repayment  plan  provides  a  reduced  monthly  payment  amount  based  on  a  percentage  of  your  monthly  gross  income  and  the 
monthly  interest  that  accrues  on  your  loans.  You  must  request  this  plan  annually  and  supply  all  required  documentation, 

POSTPONING  REPAYMENT  OPTIONS-  It  is  best  to  try  to  change  your  repayment  plan  to  reduce  your  monthly  payment,  but  if  you  need  a  short  term  solution  because  you  are 
unable  to  make  any  payments,  take  the  eligibility  quiz  at  MyFedLoan.org. 

Deferment:  You  are  allowed  to  temporarily  stop  making  payments  if  approved  for  a  deferment  You  must  request  the  deferment  and  provide  any  required  documentation. 
You  are  responsible  for  the  interest  that  accrues  on  unsubsidized  Stafford  Loans,  PLUS  loans,  SLS  loans,  and  the  unsubsidized  portion  of  Consolidation  Loans  during 
periods  of  deferment.  Any  interest  that  you  do  not  pay  during  the  deferment  will  be  capitalized  (added  to  the  principal  balance  of  your  loans).  Capitalization  of  interest 
increases  the  total  cost  of  your  loans. 

Forbearance:  If  you  do  not  qualify  for  a  deferment,  you  are  allowed  to  temporarily  stop  making  payments  if  approved  for  forbearance.  During  a  period  of  forbearance,  you 
are  responsible  for  the  interest  that  accrues  on  all  of  your  loans.  You  must  request  the  forbearance  and  provide  any  required  documentation.  Any  interest  that  you  do  not 
pay  during  the  forbearance  will  be  capitalized  (added  to  the  principal  balance  of  your  loans).  Capitalization  of  interest  increases  the  total  cost  of  your  loans. 

DISCHARGE:  A  loan  discharge  is  a  release  of  your  obligation  to  repay  your  loans,  either  in  whole  or  in  part.  To  review  circumstances  under  which  you  may  qualify  for  a  loan 
discharge  and  to  download  an  application,  visit  MyFedLoan.org/Discharge. 

CONSOLIDATION:  Consolidation  allows  you  to  combine  all  of  your  eligible  student  loans  into  one  loan,  for  easier  loan  management.  The  term  of  repayment  is  from  1 0  to  30 
years,  depending  on  the  amount  of  your  Direct  Consolidation  Loan,  the  amount  of  your  other  student  loan  debt,  and  the  repayment  pi  an  you  choose,  as  described  in  the  Direct 
Consolidation  Loan  Application  and  Promissory  Note.  For  more  information  on  eligibility  requirements,  and  how  to  apply,  visit  MyFedLoan.org/DLC. 

OFFICE  OF  THE  OMBUDSMAN:  FedLoan  Servicing's  mission  is  to  provide  first  rate  customer  service.  If  you  have  worked  with  FedLoan  Servicing  but  have  not  been  able  to 
resolve  a  dispute  concerning  the  terms  of  your  loans,  the  Office  of  the  Ombudsman  is  available  for  further  assistance.  The  Department  of  Education's  Office  of  Student  Financial 
Assistance  has  created  the  Student  Loan  Ombudsman's  office  to  help  borrowers  resolve  concerns  after  every  effort  has  been  exhausted  with  the  servicer.  To  iearn  more  about 
the  Office  of  the  Ombudsman,  you  may  visit  studenlaid.gov/repay-loans/disputes/prepare. 
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^SERVICING 


U.S.  Department  of  Education 

InforniAtlon  about  your  federal  etudent  loan 


WE  PROCESSED 
A  DEFERMENT 
ON  YOUR  LOANS 


Account  Number: 


We  approved  an  In-School  Deferment.  See  below  for  details  on  your  impacted  loans. 


Loan  Sequence 

Disbursement  Date 

Loan  Program 

Current  Principal  Balance 

0001 

04/19/2010 

DLUNST 

$1,128.88 

Action 

Type 

Begin  Date 

End  Date 

Approved 

In-School  Deferment 

04/20/2017 

12/23/2017 

Good  to  Know 


We  will  send  you  notification  of  any  interest  that  accrues  (if  applicable)  while  your  payments  are  postponed. 
If  you  do  not  pay  the  interest,  it  may  be  capitalized  (added  to  your  principal  balance)  at  the  end  of  your 
deferment  or  forbearance. 


You  have  the  option  to  cancel  a  de 
outstanding  interest  may  be  capita 


lent  or  forbearance  on  your  loans  at  any  time.  If  you  cancel,  any 
izeo  and  payments  will  resume. 


•  Visit  MyFedLoan.org/PaymentPlans  to  learn  about  repayment  plans  that  may  be  available  if  you  are  having 
difficulty  making  payments.  Some  plans  take  your  income  and  family  size  into  consideration  when  determining 
your  monthly  payment  amount.  Many  borrowers  on  these  plans  have  a  $0.00  monthly  payment! 

•  If  you  are  enrolled  in  Direct  Debit,  your  payments  will  automatically  be  withdrawn  from  your  bank  account 
on  your  next  due  date  after  your  deferment  or  forbearance  ends.  To  temporarily  suspend  your  Direct  Debit 
service,  contact  us  at  least  3  business  days  before  your  scheduled  payment  date.  If  you  receive  an  interest 
rate  reduction  while  enrolled  in  Direct  Debit,  the  interest  rate  reduction  will  be  lost  during  periods  when  Direct 
Debit  \s  suspended. 

•  Visit  MyFedLoan.org  to  review  the  status  of  your  loans. 


What  is  capitalization?  Capitalization  is  the  addition  of  unpaid  accrued  interest  to  the  principal  balance  of  your  loans. 
Capitalization  increases  your  principal  balance,  so  you  will  pay  more  in  interest  over  the  life  of  the  loan  if  interest  capitalizes. 
This  means  your  monthly  payment  amount  may  increase  when  your  deferment  ends  or  your  repayment  period  may  be 
longer  and  the  number  of  remaining  payments  on  your  loan  increased. 


The  following  example  shows  hypothetical  monthly  payments  and  the  total  repayment  amount  when  you  pay  the  interest 
during  a  deferment  compared  to  when  you  do  not  pay  the  interest  and  it  is  capitalized  when  the  deferment  ends.  This 
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example  uses  an  interest  rate  of  8.25%.  The  actual  amount  of  interest  that  capitalizes  depends  on  factors  such  as  your  loan 
amount,  interest  rate  and  length  of  the  deferment. 


During 

Deferment 

Loan  Amount 

Capitalized 
interest  for 

12  Months 

Principal  to 
be  Repaid 

Monthly 

Payment 

Number  of 
Payments 

Total  Amount 
Repaid 

When  you  pay 
the  interest 

$15,000 

$0 

$15,000 

$184 

120 

$23,315* 

When  you  don't 
pay  the  interest 

$15,000 

$1,238 

$16,238 

$199 

120 

$23,900 

*  Total  amount  repaid  includes  $1 ,238  of  interest  you  paid  during  the  deferment. 

Result:  If  you  pay  the  interest  during  the  deferment,  you  will  save  $15  per  month  and  $585  over  the  life  of  fhe  loan. 

OPTIONS  FOR  FFELP  AND  DIRECT  LOANS 


REPAYMENT  PLAN  OPTIONS-Learn  more  about  the  different  repayment  plans  and  how  to  apply  at  MyFedLoan.org/PaymentPlans. 

Standard  (FFELP  and  Direct):  The  Standard  plan  allows  you  to  make  a  monthly  payment  that  generally  remains  the  same  (fixed)  throughout  the  repayment  term  which 
cannot  exceed  10  years.  Consolidation  Loans  may  have  up  to  30  years.  However,  circumstances  or  events  during  repayment  may  result  in  changes  to  the  monthly 
installment  amount.  Generally,  this  option  is  the  fastest  and  most  economical  method  of  repayment. 

Graduated  (FFELP  or  Direct):  The  Graduated  plan  allows  you  to  pay  a  small  monthly  amount  (typically,  interest  only)  during  the  beginning  of  the  repayment  period  Your 
payment  amount  will  increase,  generally  every  two  years,  over  the  repayment  term  which  cannot  exceed  1 0  years.  Consolidation  Loans  may  have  up  to  30  years.  The 
amount  of  interest  paid  over  the  life  of  the  loan  will  be  higher  with  this  option  than  with  the  Standard  Repayment  Plan. 

25-year  Extended  (FFELP  or  Direct):  You  may  choose  a  fixed  or  graduated  Extended  repayment  plan  (which  is  limited  to  no  longer  than  25  years).  Your  monthly 
payment  will  be  lower;  however,  the  total  paid  over  the  life  of  the  loan  will  be  higher  based  on  interest  over  time  This  repayment  plan  is  only  available  to  you  if  your  loans 
were  first  disbursed  after  October  7,  1 998.  To  utilize  this  plan  on  your  FFELP  Loans,  you  must  have  over  $30,000  in  FFELP  Loans  exclusively.  To  utilize  this  plan  on  your 
Direct  Loans,  you  must  have  over  $30,000  in  Direct  Loans  exclusively. 

Pay  As  You  Earn  (Direct  only)*:  Under  Pay  As  You  Earn  (PAYE),  your  monthly  payment  amount  is  based  on  your  (and  your  spouse's  if  applicable)  Adjusted  Gross 
Income  (AGI),  family  size  and  state  of  residence.  You  must  qualify  for  this  plan  by  being  an  eligible  borrower  and  providing  documentation  to  prove  you  have  a  partial 
financial  hardship.  Your  payment  amount  may  be  adjusted  annually,  as  annual  verification  of  your  AGI,  and  family  size  is  required.  The  maximum  repayment  period  is  20 
years.  If  your  loans  are  not  fully  repaid  after  20  years  and  you  met  the  repayment  requirements,  any  unpaid  amount  will  be  forgiven.  Visit  MyFedLoan.org  for  more  details. 
*  Excludes  PLUS  Loans  made  to  parent  borrowers  and  Consolidation  Loans  with  underlying  PLUS  Loans  made  to  parent  borrowers. 

Revised  Pay  As  You  Earn  (Direct  only)*:  Under  Revised  Pay  As  You  Earn  (RE PAYE),  your  monthly  payment  amount  is  based  on  your  (and  your  spouse's  if  applicable) 
AGI,  family  size  and  state  of  residence.  Your  payment  amount  may  be  adjusted  annually,  as  annual  verification  of  your  AGI  and  family  size  is  required.  If  you  only 
received  loans  as  an  undergraduafe,  any  remaining  balance  will  be  forgiven  after  20  years  of  qualifying  repayment  If  you  received  any  eligibie  loans  as  a  graduate  or 
professional  student,  any  remaining  balance  will  be  forgiven  after  25  years  of  qualifying  repayment.  If  your  loans  are  not  fully  repaid  after  the  maximum  repayment  period 
and  you  met  the  repayment  requirements,  any  unpaid  amount  will  be  forgiven.  Visit  MyFedLoan.org  for  more  details,  *  Excludes  PLUS  Loans  made  to  parent  borrowers 
and  Consoiidation  Loans  with  underlying  PLUS  Loans  made  to  parent  borrowers. 

Income- Based  (FFELP  and  Direct)*:  Under  Income- Based  Repayment  (IBR),  your  monthly  payment  amount  is  based  on  your  (and  your  spouse's  if  applicable)  AGI, 
family  size  and  state  of  residence.  You  must  qualify  for  this  plan  by  providing  documentation  to  prove  you  have  a  partial  financial  hardship.  Your  payment  amount  may  be 
adjusted  annually,  as  annual  verification  of  your  AGI  and  family  size  is  required.  The  maximum  repayment  period  is  25  years,  or  for  new  borrowers  20  years.  If  your  loans 
are  not  fully  repaid  after  25  years,  or  for  new  borrowers  20  years,  and  you  met  the  repayment  requirements,  any  unpaid  amount  will  be  forgiven.  ^Excludes  PLUS  Loans 
made  fo  parent  borrowers  and  Consoiidation  Loans  with  underlying  PLUS  Loans  made  to  parent  borrowers 

New  Borrower:  You  are  considered  a  new  borrower  if  you  have  no  outstanding  balance  on  a  Direct  Loan  or  FFEL  Program  Loan  as  of  7/1/14  or  have  no  outstanding 
balance  on  a  Direct  Loan  or  FFEL  Program  Loan  when  you  obtain  a  Direct  Loan  on  or  after  7/1/14, 

Income-Contingent  (Direct  Only)*:  When  you  begin  paying  under  this  repayment  plan,  your  initial  payment  amount  will  be  the  full  amount  of  interest  that  accrues  each 
month  until  we  calculate  your  actual  payment  amount.  Under  Income-Contingent  Repayment  (ICR),  your  monthly  payment  amount  is  based  on  the  lesser  of  20%  of 
discretionary  income  or  what  you  would  pay  under  a  repayment  plan  with  fixed  payments  over  12  years,  adjusted  based  on  your  income.  You  must  provide  documentation 
initially  and  annually  to  obtain  and  maintain  this  plan.  The  maximum  repayment  period  is  25  years  if  your  loans  are  not  fully  repaid  after  25  years  and  you  met  the 
repayment  requirements,  any  unpaid  amount  will  be  forgiven.  *  Excludes  PLUS  Loans  made  to  parent  borrowers  and  PLUS  Consolidation  Loans. 

Income  Sensitive  (FFELP  Only):  This  repayment  plan  provides  a  reduced  monthly  payment  amount  based  on  a  percentage  of  your  monthly  gross  income  and  the 
monthly  interest  that  accrues  on  your  loans.  You  must  request  this  plan  annually  and  supply  all  required  documentation, 

POSTPONING  REPAYMENT  OPTIONS-  It  is  best  to  try  to  change  your  repayment  plan  to  reduce  your  monthly  payment,  but  if  you  need  a  short  term  solution  because  you  are 
unable  to  make  any  payments,  take  the  eligibility  quiz  at  MyFedLoan.org. 

Deferment:  You  are  allowed  to  temporarily  stop  making  payments  if  approved  for  a  deferment  You  must  request  the  deferment  and  provide  any  required  documentation. 
You  are  responsible  for  the  interest  that  accrues  on  unsubsidized  Stafford  Loans,  PLUS  loans,  SLS  loans,  and  the  unsubsidized  portion  of  Consolidation  Loans  during 
periods  of  deferment.  Any  interest  that  you  do  not  pay  during  the  deferment  will  be  capitalized  (added  to  the  principal  balance  of  your  loans).  Capitalization  of  interest 
increases  the  total  cost  of  your  loans. 

Forbearance:  If  you  do  not  qualify  for  a  deferment,  you  are  allowed  to  temporarily  stop  making  payments  if  approved  for  forbearance.  During  a  period  of  forbearance,  you 
are  responsible  for  the  interest  that  accrues  on  all  of  your  loans.  You  must  request  the  forbearance  and  provide  any  required  documentation.  Any  interest  that  you  do  not 
pay  during  the  forbearance  will  be  capitalized  (added  to  the  principal  balance  of  your  loans).  Capitalization  of  interest  increases  the  total  cost  of  your  loans. 

DISCHARGE:  A  loan  discharge  is  a  release  of  your  obligation  to  repay  your  loans,  either  in  whole  or  in  part.  To  review  circumstances  under  which  you  may  qualify  for  a  loan 
discharge  and  to  download  an  application,  visit  MyFedLoan.org/Discharge. 

CONSOLIDATION:  Consolidation  allows  you  to  combine  all  of  your  eligible  student  loans  into  one  loan,  for  easier  loan  management.  The  term  of  repayment  is  from  1 0  to  30 
years,  depending  on  the  amount  of  your  Direct  Consolidation  Loan,  the  amount  of  your  other  student  loan  debt,  and  the  repayment  pi  an  you  choose,  as  described  in  the  Direct 
Consolidation  Loan  Application  and  Promissory  Note.  For  more  information  on  eligibility  requirements,  and  how  to  apply,  visit  MyFedLoan.org/DLC. 

OFFICE  OF  THE  OMBUDSMAN:  FedLoan  Servicing's  mission  is  to  provide  first  rate  customer  service.  If  you  have  worked  with  FedLoan  Servicing  but  have  not  been  able  to 
resolve  a  dispute  concerning  the  terms  of  your  loans,  the  Office  of  the  Ombudsman  is  available  for  further  assistance.  The  Department  of  Education's  Office  of  Student  Financial 
Assistance  has  created  the  Student  Loan  Ombudsman's  office  to  help  borrowers  resolve  concerns  after  every  effort  has  been  exhausted  with  the  servicer.  To  iearn  more  about 
the  Office  of  the  Ombudsman,  you  may  visit  studenlaid.gov/repay-loans/disputes/prepare. 


fedloan 


^SERVICING 


U.S.  Department  of  Education 

InforniAtlon  about  your  federal  etudent  loan 


ANNUAL  NOTICE: 

YOU  HAVE  OUTSTANDING 
INTERE^ 


Account  Number: 


$151 .35  in  outstanding  interest  due  to  the  payments  you  made  between  July  1, 2016  and  June  30,  2017  under  an  Income-Contingent 
Repayment  or  Alternative  Repayment  plan  did  not  cover  all  of  the  interest  that  accrued  each  month. 


You  also  have  additional  outstanding  interest  in  the  amount  of  $95271 .  You  are  still  responsible  for  paying  this  interest,  but  it  will  not 
increase  your  loan  balance  on  July 


You  Have  Options 

Carefully  review  and  take  one  of  these  actions  before  July  31st. 

Option  1:  Make  a  full  payment  of  $151.35 

We  recommend  this  option.  It  prevents  your  principal  balance  from  increasing  by  the  amount  listed  above. 

Option  2:  Make  a  partial  payment 

Paying  even  a  portion  of  the  $1 51 .35  will  decrease  the  amount  that  adds  to  your  balance. 

Option  3:  Do  nothing 

If  you  cannot  pay  any  of  the  outstanding  interest  before  July  31st,  it  will  be  added  to  your  principal  balance.  You  will  pay  more 
over  time  since  you  will  be  accruing  interest  on  a  higher  loan  balance. 


Ways  To  Pay 

MyFedLoan.org 
800-699-2908 
Department  of  Education 
FedLoan  Servicing 
P.O.  Box  530210 
Atlanta,  GA  30353-0210 

Include  your  account  number,  on  a  check  or  money  order  made  payable  to  Fedloan  Servicing. 

Helpful  Hints 

•  This  interest  payment  does  not  satisfy  your  monthly  payment.  Continue  to  make  your  payments  each  month. 

•  If  your  account  is  currently  on  a  deferment  or  forbearance,  your  unpaid  interest  will  not  be  capitalized  (added  to  your  principal 
balance)  until  the  end  of  the  deferment  or  forbearance. 


Pay  Online: 
Pay  By  Phone: 
Pay  By  Mail: 


P.O.  Box  69184,  Harrisburg,  PA  17106-9184  |  M-F  SAM  to  9PM  (ET)  1  C  800-699-2908  |  International  717-720-1985  |  ^711 

MyFedLoan.org 


(b)(4):  (b)(6) 


From: 

Sent: 

To: 

Cc: 

Subject: 

bbc  (W.D.  Wis.) 

FYI... 


Battle,  Cynthia 
31  Oct  2016  15:00:51  +0000 
Bubel,  Susan;Chialastri,  Taneka 
Foss,  Ian 

FW:  1(b)(6)  |v.  Great  Lakes  Educational  Loan  Services,  Inc.,  etal.  -  15-cv-475- 


From:  Oldre,  Lisa 

Sent:  Monday,  October  31,  2016  7:41  AM 

To:  DeMoss,  Joyce;  Leifeste,  Denise;  Paul,  Colby;  Singleton,  Rhonda;  O'Flaherty,  Sue;  Battle,  Cynthia; 
Brooks,  John;  Bryson,  Jane;  Callahan,  Nicole;  Carter,  Sharon;  Hough,  Jana;  Trubia,  Patricia;  Singleton, 
Rhonda;  Kang,  Soo;  Gibson,  Karen;  Eliadis,  Pam;  Brown,  Annette;  Dence,  Ross;  Dragoo,  Janet; 
olloway,  Destre;  Johnson,  Debbe;  Lewey,  Susan;  Myers-Wright,  Helena;  Odom,  Christian; 

Roberts,  Sherika;  Van  Buren,  Eric;  Vann,  Jason;  Walsh,  Mark 


Cc:  LaVia,  Mark 


Subject:  FW:  (b)(6) 
Wis.) 


V.  Great  Lakes  Educational  Loan  Services,  Inc.,  et  al.  -  15-cv-475-bbc  (W.D. 


(b)(4);  (b)(6) 


All, 


Please  be  sure  to  review  the  below  and  take  appropriate  action  if  you  are  in  fact  contacted  regarding 


(b)(6) 


(b)(6) 


(understanding  you  may  not  have  been  notified  last  fall). 


Please  share  with  others  as  you  deem  appropriate. 
Lisa 


Lisa  Oldre  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 

830  First  Street  NE,  Washington,  DC  20202 

P:  (202)  377-3249  |  C:  (202)  280-8871  |  lisa.oldre@ed.gov 


Federal  Student  Aid 

44  OFFiCf  of  10*  U  S  department  EDUCATION 


PROUD  SPOMSDR  of 
AMERICAN  UINO^ 


From:  ZIbel,  Daniel 

Sent:  Friday,  October  28,  2016  3:12  PM 
To:  McGinnis,  Colleen;  Leith,  William 
Cc:  Trubia,  Patricia;  Oldre,  Lisa 

V.  Great  Lakes  Educational  Loan  Services,  Inc.,  et  al.  -  15-cv-475-bbc  (W.D.  Wis.) 


Subject:  RE:  1(b)(6) 


Last  fall,  you  received  a  document  preservation  notice  regarding  a  lawsuit  that  was  filed  against  the 
Department  and  Great  Lakes  Educational  Loan  Services  (Great  Lakes)  by  a  borrower  named  1(b)(6) 


(b)(6) 


] 


In  that  lawsuit, (b)(e) 


seeks  compensation  {to  her  and  to  a  potential  class  of  borrowers) 
for  the  alleged  improper  capitalization  of  interest  by  Great  Lakes  during  certain  periods  of  forbearance 
on  both  Direct  and  FFEL  loans.  Although  the  Department  was  dismissed  as  a  defendant  from  this 
lawsuit  in  February  2016,  the  lawsuit  has  continued  against  Great  Lakes. 


We  recently  learned  from  the  Department  of  Justice  that  (b)(6) 


attorney  may  be  looking  to 


speak  to  Department  employees  regarding  this  lawsuit,  or  may  be  asking  Department  employees  to 
provide  documents  regarding  this  lawsuit*  DOJ  has  instructed  the  attorney  to  follow  the  Department's 
procedures  and  regulations  regarding  demanding  testimony  or  records* 


It  does,  however,  remain  possible  that  you  may  be  contacted  directly  regarding  this  matter*  If  that 
happens  to  you,  or  you  become  aware  that  any  other  Department  employee  has  received  such  an 
inquiry,  please  direct  the  inquiry  to  Dan  Zibel  in  the  Office  of  the  General  Counsel  at  202-453-5914  or 
danieL;ibel(^ed*Rov*  If  you  have  any  questions,  please  reach  out  to  Dan. 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Foss,  Ian 

2  Mar  2017  20:47:28  +0000 

Utz,  Jon;Kane,  Rachel 

FW:  ED  Guidance  -  Capitalized  Interest 

CRI  Letter  to  ED_  Capped  Int  Guidance  l-12-17.pdf 


For  reference—here  is  the  attachment  from  the  original  email. 


From:  McLarnon,  Gail 

Sent:  Thursday,  March  02,  2017  8:51  AM 

To:  Siegel,  Brian;  Foss,  Ian 

Cc:  Weisman,  Annmarie;  Smith,  Brian 

Subject:  FW:  ED  Guidance  -  Capitalized  Interest 


Hi  Brian  and  Ian,  Please  see  the  attached  letter  requesting  guidance  on  capitalizing  accrued  interest  for 


administrative  forbearances  that  are  granted  to  collect  documentation,  (b)(5) 


(b)(5) 


From:  Brown,  Johan 

Sent:  Thursday,  March  02,  2017  8:42  AM 
To:  McLarnon,  Gail 

Subject:  FW:  ED  Guidance  -  Capitalized  Interest 
Good  Morning  Ms.  McLarnon; 

Please  see  the  attached  letter  from  the  FFEL  Guarantor’s  Common  Review  Initiative  group  requesting 
policy  guidance  assistance. 


Best  Regards, 

Ms.  Johan  Brown 
Director,  Northern  Division 
Financial  Institution  Oversight  Service 
Program  Compliance/Federal  Student  Aid 
U.S.  Department  of  Education 
Citigroup  Center 

500  West  Madison  Street,  Suite  1551 
Chicago,  II  60661 
Phone:  (312)  730-1642 

PROUD  SPONSOR  of 
the  AMERICAN  MIND'" 


Federal  Student  ’ 

An  OFFICE  of  the  U.S.  DEPARTMENT  of  EDUCATION 


From:  Wallace,  Jerry 

Sent:  Wednesday,  March  01,  2017  4:21  PM 
To:  Brown,  Johan 

Subject:  RE:  ED  Guidance  -  Capitalized  Interest 


Johan 


Request  related  to  policy  should  be  forwarded  to  Gail  McLarnon. 
Gail  McLarnon 

Senior  Director,  Policy  Development,  Analysis, 

and  Accreditation  Service 

Office  of  Postsecondary  Education 

Department  of  Education 

202-219-7048 

gaiLmclarnQn@ed,gov 


Jerry  W,  WaSace 
Director 

Financial  Institution  Oversight  Service 
Office:  (214)  661-9515 
Fax:  (214)  661-9581 
E-Mail:  Jerrv.Wallace@ed.gov 

StudentAid.qov 

Federal  student  Aid  z’SSA'SX 

A*  OFFICF  of  U  S  OFPAHTUFUT  of  f  DUCATtOPl 


(b)(4):  (b)(6) 


This  transmission  may  contain  information  that  is  priviieged,  confidentiai  and/or  exempt  from  disciosure  under 
appiicable  law.  If  you  are  not  the  intended  recipient,  you  are  hereby  notified  that  any  disclosure,  copying, 
distribution,  or  use  of  the  information  contained  herein  (including  any  reliance  thereon)  is  STRICTLY  PROHIBITED.  If 
you  received  this  transmission  in  error,  please  immediately  contact  the  sender  and  destroy  the  material  in  its 
jwi^ether  in  electronic  or  hard  copy  format.  Thank  you. 

giecmc.orql 


From:  1(b)(4);  (b)(6) 


JfiTiailto 


Sent:  Thursday,  January  12,  2017  1:24  PM 
To:  Brown,  Johan 

Cc:  Kb)(4);  (b)(6) 

Subject:  ED  Guidance  -  Capitalized  Interest 
Fli  Johan, 

mentioned  yesterday  in  CRFs  monthly  council  call,  we  are  in  need  of  guidance  from  the 


Department. 

(b)(5) 

(b)(5) 

Please  see  the  attached  letter 

for  more  details.  If  any  additional  information  is  needed  or  you  have  questions  please  don't  hesitate  to 
contact  me  or 


(b)(4);  (b)(e) 


Thank  you  for  your  assistance  in  this  matter. 


(b)(4);  (b)(e) 


(b)(4);  (b)(6) 


Director 

Internal  Audit  Department 


ECMC 

Group 


(b)(6) 


(b)(4);  (b)(6)  Decmc.org 


.  CRI 


January  12,  2017 

Ms.  Johan  Brown 
Director,  Northern  Division 

U.S.  Department  of  Education,  Financial  Institution  Oversight  Service 
Citigroup  Center 

500  West  Madison  Street,  Suite  1551 
Chicago,  IL  60661 

Re:  Guidance  on  34  CFR  §682.21 1  (f){1 1 )  -  capitalization  of  interest 
Dear  Ms.  Brown, 

CRI  is  seeking  clarification  from  the  U.S.  Department  of  Education  (ED)  on  regulation 
§682.21 1{f)(11)  which  states: 

“A  lender  may  grant  forbearance,  upon  notice  to  the  borrower  or  if  applicable,  the 
endorser,  with  respect  to  payments  of  interest  and  principal  that  are  overdue  or  would 
be  due  for  a  period  not  to  exceed  60  days  necessary  for  the  lender  to  collect  and 
process  documentation  supporting  the  borrower's  request  for  a  deferment,  forbearance, 
change  in  repayment  plan,  or  consolidation  loan.  Interest  that  accrues  during  this  period 
is  not  capitalized." 


additional  information,  please  contact  me  at 


(b)(4);  (b)(6) 


Sincerely, 


(b)(6) 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


Chair 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 

Importance: 


McLarnon,  Gail 
3  Mar  2017  17:44:13 +0000 
Mahaffie,  Lynn 

Arnold,  Nathan;Siegel,  Brian;Foss,  Ian 

FW:  ED  Guidance  -  Capitalized  Interest 

CRI  Letter  to  ED_  Capped  Int  Guidance  l-12-17.pdf 

High 


Hi  Lynn,  Please  see  the  attached  letter  requesting  our  guidance  on  capitalizing  accrued  interest  for 


administrative  forbearances  that  are  granted  to  collect  documentation,  (b)(5) 


(b)(5) 


(b)(5) 


Thanks,  Gail 
From:  Brown,  Johan 

Sent:  Thursday,  March  02,  2017  8:42  AM 
To:  McLarnon,  Gail 

Subject:  FW:  ED  Guidance  -  Capitalized  Interest 
Good  Morning  Ms.  McLarnon: 

Please  see  the  attached  letter  from  the  FFEL  Guarantor’s  Common  Review  Initiative  group  requesting 
policy  guidance  assistance. 


Best  Regards, 

Ms,  Johan  Brown 
Director,  Northern  Division 
Financial  Institution  Oversight  Service 
Program  Compliance/Federal  Student  Aid 
U.S.  Department  of  Education 
Citigroup  Center 

500  West  Madison  Street,  Suite  1551 
Chicago,  II  60661 
Phone:  (312)  730-1642 

Federal  Student  Aia 

An  OFFICE  of  the  U.S.  DEPARTMENT  of  EDUCATION 


PROUD  SPONSOR  of 
the  AMERICAN  MIND'" 


From:  Wallace,  Jerry 

Sent:  Wednesday,  March  01,  2017  4:21  PM 
To:  Brown,  Johan 

Subject:  RE:  ED  Guidance  -  Capitalized  Interest 


Johan 


Request  related  to  policy  should  be  forwarded  to  Gail  McLarnon. 


Gail  McLarnon 

Senior  Director,  Policy  Development,  Analysis, 

and  Accreditation  Service 

Office  of  Postsecondary  Education 

Department  of  Education 

202-219-7048 

gaiLmclarnon@ed,gov 


Jerry  W,  Wa&ice 
Director 

Financial  Institution  Oversight  Service 

Office:  (214)  661-9515 

Fax:  (214)  661-9581 

E-Mail:  Jerry. Wallace@ed.gQv 


StudentAid.qov 


Federal  Student  Aid  ' 

4*  OFFICE  or  fA*  U  S  0FP*llTyF*lT  *r  EDUCATION 


PflOUO  SPONSOR  of 
fiiff  AMCfllCAN  WIND' 


(b)(4);  (b)(e) 


This  transmission  may  contain  information  that  is  privileged,  confidential  and/or  exempt  from  disclosure  under 
applicable  law.  If  you  are  not  the  intended  recipient,  you  are  hereby  notified  that  any  disclosure,  copying, 
distribution,  or  use  of  the  information  contained  herein  (including  any  reliance  thereon)  is  STRICTLY  PROFIIBITED.  If 
you  received  this  transmission  in  error,  please  immediately  contact  the  sender  and  destroy  the  material  in  its 
^nttretw-wh^er  in  electronic  or  hard  copy  format.  Thank  you. 


Sent:  Thursday,  January  12,  201/  l:Z4  PM 
To:  Brown,  Johan 

Cc:  1(b)(4);  (b)(S) 

Subject:  ED  Guidance  -  Capitalized  Interest 
Hi  Johan, 

mentioned  yesterday  in  CRI's  monthly  council  call,  we  are  in  need  of  guidance  from  the 


Department,  (b)(5) 

(b)(5) 

Please  see  the  attached  letter 

for  more  details.  If  any  additional  information  is  needed  or  you  have  questions  please  don't  hesitate  to 


contact  me  oi  (b)(4);  (b)(6) 


Thank  you  for  your  assistance  in  this  matter. 


(b)(4);  (b)(6) 


Director 

Internal  Audit  Department 


ECMC 

Group 


(b)(6) 


(b)(4);  (b)(6) 


(gecmc.org 


.  CRI 


January  12,  2017 

Ms.  Johan  Brown 
Director,  Northern  Division 

U.S.  Department  of  Education,  Financial  Institution  Oversight  Service 
Citigroup  Center 

500  West  Madison  Street,  Suite  1551 
Chicago,  IL  60661 

Re:  Guidance  on  34  CFR  §682.21 1  (f){1 1 )  -  capitalization  of  interest 
Dear  Ms.  Brown, 

CRI  is  seeking  clarification  from  the  U.S.  Department  of  Education  (ED)  on  regulation 
§682.21 1{f)(11)  which  states: 

“A  lender  may  grant  forbearance,  upon  notice  to  the  borrower  or  if  applicable,  the 
endorser,  with  respect  to  payments  of  interest  and  principal  that  are  overdue  or  would 
be  due  for  a  period  not  to  exceed  60  days  necessary  for  the  lender  to  collect  and 
process  documentation  supporting  the  borrower's  request  for  a  deferment,  forbearance, 
change  in  repayment  plan,  or  consolidation  loan.  Interest  that  accrues  during  this  period 
is  not  capitalized." 


additional  information,  please  contact  me  at  (b)(4):  (b)(6) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Bubel,  Susan 

9  Oct  2015  17:43:05  +0000 
Foss,  Ian 

FW:  FSACR  2785 

Questions  from  PHEAA  100915,docx 


From:  Bubel,  Susan 

Sent:  Friday,  October  09,  2015  1:42  PM 
To:  Jackson,  Lateata;  Battle,  Cynthia 
Subject:  RE:  FSA  CR  2785 
Sorry  you  might  need  this  to  see  them  © 
TGIF! 

From:  Bubel,  Susan 

Sent:  Friday,  October  09,  2015  1:37  PM 
To:  Jackson,  Lateata;  Battle,  Cynthia 
Subject:  RE:  FSA  CR  2785 
Here  are  my  draft  answers. 

Thanks, 

Sue 


From:  Jackson,  Lateata 
Sent:  Friday,  October  09,  2015  1:14  PM 
To:  Bubel,  Susan;  Battle,  Cynthia 
Subject:  FW:  FSA  CR  2785 
Additional  capitalization  questions? 


From:  Smith,  Lynn 

Sent:  Friday,  October  09,  2015  1:09  PM 

To:  Jackson,  Lateata;  Onley,  Nora;  Whittington,  Rochelle 

Cc:  (b)(6)  |  Miller,  Debbie;  Connelly,  Tammy;  Gibson,  Karen;  Allen,  Heather;  Jones,  Amber  K.; 

Washington,  Patrice 
Subject:  FW:  FSA  CR  2785 

This  email  is  being  sent  on  behalf  of  Tammy  Connelly. 

Good  Afternoon] 

Please  see  PHEAA's  questions/request  for  clarification  below  and  let  us  know  when  a  response  is 


(b)(4);  (b)(6) 


available 

Thanks, 


gipheaa.orq]  On  Behalf  Of  PHEAACRs 
Sent:  Friday,  October  09,  2015  12:58  PM 

To:  Allen,  Heather;  Connelly,  Tammy;  Galvez,  Michelle;  Gibson,  Karen;  Jones,  Amber  K.;  Lamphier, 
Katharine;  Smith,  Lynn;  Washington,  Patrice 
Cc:  PHEAACRs;|(b)(4);  (b)(6) 

Subject:  FSA  (Jk  2/85 

Good  Afternoon!  As  we  work  through  the  requirements  and  design  for  FSA  CR  2785  -  Interest  Buckets, 
we  identified  the  following  questions  and  would  like  clarification: 


(b)(5) 


(b)(4):  (b)(6) 


(b)(4);  (b)(6) 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
200  N.  7th  Street,  Harrisburg,  PA  17102 


qjpheaa.ora  |  (b)(6) 


This  message  contains  privileged  and  confidential  information  intended  for  the  above  addressees 
only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message  and/or 
attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of  any 
individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA 


Page  0702 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  0703 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


From:  Bubel,  Susan 

Sent:  9  Oct  2015  17:37:05  +0000 

To:  Foss,  Ian 

Subject:  FW:  FSA  CR  2785 


FYI  ©  Hope  you  have  a  nice  Long  weekend  ! 
From:  Bubel,  Susan 

Sent:  Friday,  October  09,  2015  1:37  PM 
To:  Jackson,  Lateata;  Battle,  Cynthia 
Subject:  RE:  FSA  CR  2785 
Here  are  my  draft  answers. 

Thanks, 

Sue 


From:  Jackson,  Lateata 
Sent:  Friday,  October  09,  2015  1:14  PM 
To:  Bubel,  Susan;  Battle,  Cynthia 
Subject:  FW:  FSA  CR  2785 

Additional  capitalization  questions? _ 

From:  Smith,  Lynn 

Sent:  Friday,  October  09,  2015  1:09  PM 

To:  Jackson,  Lateata;  Onley,  Nora;  Whittington,  Rochelle 

Cc:  1(b)(4);  (b)(6)  I  Miller,  Debbie;  Connelly,  Tammy;  Gibson,  Karen;  Allen,  Heather;  Jones,  Amber  K.; 

Washington,  Patrice 
Subject:  FW:  FSA  CR  2785 

This  email  is  being  sent  on  behalf  of  Tammy  Connelly. 

Good  Afternoon] 

Please  see  PHEAA's  questions/request  for  clarification  below  and  let  us  know  when  a  response  is 


(b)(4):  (b)(6) 


available 
Thanks, 
.S^mith 

COR 

From: 


gipheaa.orql  On  Behalf  Of  PHEAACRs 


Sent:  Friday,  October  09,  2015  12:58  PM 

To:  Allen,  Heather;  Connelly,  Tammy;  Galvez,  Michelle;  Gibson,  Karen;  Jones,  Amber  K.;  Lamphier, 
Katharine;  Smith,  Lynn;  Washington,  Patrice 
Cc:  PHEAACRs;  |(b)(4);  (b)(6) 


Subject:  FSA  CR  2785 

Good  Afternoon!  As  we  work  through  the  requirements  and  design  for  FSA  CR  2785  -  Interest  Buckets, 
we  identified  the  following  questions  and  would  like  clarification: 


(b)(4):  (b)(6) 


Please  let  me  know  if  you  have  any  questions  or  need  additional  information. 


1(b)(4);  (b)(6) 


] 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
1200  N.  7th  Street,  Harrisburg,  PA  17102 


~a)pheaa,orq  |  (b)(S) 


This  message  contains  privileged  and  confidential  information  intended  for  the  above  addressees 
only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message  and/or 
attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of  any 
individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Bubel,  Susan 

28  Oct  2015  12:54:05  +0000 
Foss,  Ian 
Jackson,  Lateata 
FW:  FSACR  2785 

Questions  from  PHEAA  100915,docx 


Ian, 

Since  Cindy  is  out,  can  you  do  a  quick  sanity  check  on  my  responses  so  we  can  send  them  off  to  PHEAA? 
Thanks, 

Sue 


From:  Bubel,  Susan 

Sent:  Thursday,  October  22,  2015  9:16  PM 
To:  Jackson,  Lateata;  Battle,  Cynthia 
Subject:  FW:  FSA  CR  2785 

Found  the  draft  answers  I  sent  ©  Let  me  know  fi  you  want  to  discuss  before  sending. 
Thanks, 

Sue 

From:  Bubel,  Susan 

Sent:  Friday,  October  09,  2015  1:42  PM 
To:  Jackson,  Lateata;  Battle,  Cynthia 
Subject:  RE:  FSA  CR  2785 
Sorry  you  might  need  this  to  see  them  © 

TGI  FI 


From:  Bubel,  Susan 

Sent:  Friday,  October  09,  2015  1:37  PM 
To:  Jackson,  Lateata;  Battle,  Cynthia 
Subject:  RE:  FSA  CR  2785 
Here  are  my  draft  answers. 

Thanks, 

Sue 


From:  Jackson,  Lateata 
Sent:  Friday,  October  09,  2015  1:14  PM 
To:  Bubel,  Susan;  Battle,  Cynthia 
Subject:  FW:  FSA  CR  2785 
Additional  capitalization  questions? 


From:  Smith,  Lynn 

Sent:  Friday,  October  09,  2015  1:09  PM 
To:  Jackson,  Lateata;  On  ley,  Nora;  Whittington,  Rochelle 
Cc:|[b)(4);  (b)(6) 


Miller,  Debbie;  Connelly,  Tammy;  Gibson,  Karen;  Allen,  Heather;  Jones,  Amber  K,; 


Washington,  Patrice 
Subject:  FW:  FSA  CR  2785 

This  email  is  being  sent  on  behalf  of  Tammy  Connelly. 


Good  Afternoon] 

Please  see  PHEAA's  questions/request  for  clarification  below  and  let  us  know  when  a  response  is 


available 


Thanks. 


Lynn  Smith 
COR 


To:  Allen,  Heather;  Connelly,  Tammy;  Galvez,  Michelle;  Gibson,  Karen;  Jones,  Amber  K.;  Lamphier, 
Katharine;  Smith,  Lynn;  Washington,  Patrice 
Cc:  PHEAACRs; 


(b)(4):  (b)(6) 


Subject:  FSA  CR  2785 

Good  AfternoonI  As  we  work  through  the  requirements  and  design  for  FSA  CR  2785  -  Interest  Buckets, 
we  identified  the  following  questions  and  would  like  clarification: 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
200  N.  7th  Street,  Harrisburg,  PA  17102 


@pheaa.org  |  (b)(6) 


This  message  contains  privileged  and  confidential  information  intended  for  the  above  addressees 
only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message  and/or 
attachments. 


The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of  any 
individual  engaging  in  the  unauthorized  use  of  this  message. 

Code:PHEAA 


Page  0709 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  0710 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


From: 

Sent: 

To: 

Subject: 

Attachments: 

Importance: 


Bubel,  Susan 

3  Sep  2015  16:38:03  +0000 
Foss,  Ian 

FW:  La  Teata:  CR  2785  (1492  Requirement  Clarification)  —  Question  from  VSAC 

FW:  Email  information  from  Lisa  Oldre  on  FLC  non-capping  guidance 

High 


To  add  more  fun  to  your  day.... 


From:  Jackson,  Lateata 

Sent:  Thursday,  September  03,  2015  12:25  PM 
To:  Bubel,  Susan;  Battle,  Cynthia 

Subject:  FW:  La  Teata:  CR  2785  (1492  Requirement  Clarification)  —  Question  from  VSAC 

Importance:  High 

Can  you  both  take  a  look  at  this? 

£a  'Teata  Jac^on 

Change  Management  'Division 

federaC  Student  JAid 

'U.S.  Dejjartment  of 'Education 

desk  -  (202)377-3269 


Federal  Student. 

4!C  i'  U  •  +  tbUCAtlCN 


P^OUD  t* 

r]|«  AUfRlCAM  HlNO* 


Motking  is  so  strong  as  gentleness  andnotfiing  is  so  gentle  as  reaC strength. 

Saint  Jrancis  de.  Safes  C.O. 

Hello  La  Teata  (BA  of  CR  2785), 

VSAC  submitted  an  initial  question  about  CR  2785;  however,  the  BA  or  BU  asked  for 
additional  information  about  VSAC  question(s)  and  VSAC  provided  the  information 
below.  Can  you  let  me  know  the  answers  to  the  VSAC  questions  so  that  I  can  forward 
them  to  VSAC. 

The  chart  below  shows  the  forbearances  that 


(b)(5) 


(b)(5) 


Forbearance 

Code 

Description 

Guidance/reasoning 

FDL 

Disbursement 
forbearance 
used  to  cover 
past  due 
periods  when 
old 

(b)(5) 

disbursement 
change 
information  is 
received  via 
COD 

(b)(5) 

FEP 

FSA 

exceptional 
forbearance- 
used  at  FSA 
request 

FLC 

IDR 

forbearance 
to  cover  gaps 
in  between 
periods  of 
PFH. 

FTI 

Disability-120 

day 

suspension 

FTP 

Disability- 

indefinite 

suspension 

FFD 

Death  admin 
forbearance 

I  I  (b)(5) 

Thanks, 

Sabrina 


From:  Ratchford,  Sabrina  [ ma i Ito : 5a bri na . Ratchford@ed .qovi 
Sent:  Friday,  July  03,  2015  12:29  AM 


To:  (b)(4);  (b)(6) 


(b)(4):  (b)(6) 


Cc:  1(b)(4);  (b)(6)  lOidre,  Lisa;  Smith,  Lynn; 


(b)(4);  (b)(6) 


Subject:  RE:  VSAC  Question  on  CR  2785  (1492  Requirement  Clarification) 

Hello  Rosanne, 

The  FSA  business  analyst  requests  that  VSAC  provide  the  previous  guidance  that  you 
are  referencing:  therefore,  can  you  provide  this  information? 

Thanks, 

SahrCna^ 


Sabrina  Ratchford 

Contracting  Officer’s  Representative 

U.S.  Department  of  Education 

Office  of  Federal  Student  Aid 

Business  Operations 

830  First  Street  NE,  Room  63H1 

Washington,  DC  20202 

202-377-3622 


From:  Ratchford,  Sabrina 
Sent:  Thursday,  July  02,  2015  11:27  AM 

To: 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


Cc:  (b)(4):  (b)(6)  Oldre,  Lisa;  Smith,  Lynn;  (b)(4);  (b)(6) 


Subject:  RE:  VSAC  Question  on  CR  2785  (1492  Requirement  Clarification) 
Hello  Rosanne, 


I  forwarded  your  inquiry  below  to  the  appropriate  FSA  office  and  will  let  you  know  when 
I  receive  a  response. 

I  will  be  out  of  the  office  most  of  next  week;  therefore,  please  check  with  Lynn  Smith 
next  week  if  I  do  not  send  you  a  response  today. 

SahrCno' 


(b)(4);  (b)(6) 


Sabrina  Ratchford 

Contracting  Officer’s  Representative 
U.S.  Department  of  Education 
Office  of  Federal  Student  Aid 
Business  Operations 
830  First  Street  NE,  Room  63H1 
iShington,  DC  20202 
202^377^ 

From:|WW[W® _ Ifmantof — -  [givsac.orql 


Sent:  Tuesday,  June  30,  2015  11:56  AM 
To:  Ratchford,  Sabrina 

Cc:|(b)(4);  (b)(6)  loidre,  Lisa;  Smith,  Lynn;|(b)(4):  (b)(6) 


Kb)(4);  (b)(6)  I 

Subject:  VSAC  Question  on  CR  2785  (1492  Requirement  Clarification) 

Hi  Sabrina  -  We  have  a  question  regarding  CR  2785  that  we're  hoping  to  get  some  clarity  on.  Per 
guidance  received  in  CR  2785,  FSA  states  that  the  only  instances  of  non-capping  forbearance  should  be 
as  follows: 

•  Borrower  is  waiting  for  paperwork  to  be  completed  (60  day  admin  forbearance) 

•  The  borrower  is  waiting  for  a  consolidation  to  complete  (60  day  admin  forbearance) 

•  When  during  a  loan  transfer  the  borrower  received  at  the  New  Servicer  is  between  1  and  60  days 

delinquent  (Transfer  forb) 

_ •  Disaster  forbearance  (90  days-exception  to  60  day  rule) _ 

(b)(5) 


Thanks! 
(b)(4):  (b)(6) 


Mafiager,  Information  I  'ecbnolog^  and  Project  Management 
VSAC 

10  Cast  Allen  Street 
Winooski,  VT  05404 
(bxe) 


STATEMENT  OF  CONFIDENTIALITY  This  e-mail  message,  including  any  attachments,  is  for 
the  sole  use  of  the  intended  recipient(s)  and  may  include  privileged  or  otherwise  confidential 
information.  Any  unauthorized  review,  forwarding,  printing,  copying,  use,  disclosure  or 
distribution  is  strictly  prohibited  and  may  be  unlawful.  If  you  received  this  message  in  error,  or 
have  reason  to  believe  you  are  not  the  intended  recipient,  please  contact  the  sender  by  reply  e- 
mail  and  destroy  all  copies  of  the  original  message."  — 


From: 

Sent: 

To: 

Subject: 


FW:  Email  information  from  Lisa  Oldre  on  FLC  non-capping  guidance 


1 ,  This  has  to  do  with  the  Xerox  Double  Debit  issue  (Dec  2012) 


From:  Oldre,  Lisa  [mailto:Lisa.01dre@.ed.gov] 
Sent:  Wednesday,  January  02,  2013  9:10  AM 

To :  1(^)0):  (^)(S)  J 

(b)(4);  (b)(6)  I-' 

Subject:  RE:  FYI  -  Borrower  calls  into  Call  centers 


In  those  instances  yes. 
Thanks  for  clarifying. 


(b)(4):  (b)(6) 


Jmailto 


(b)(4);  (b)(6) 


From: 

Sent:  Wednesday,  January  02,  2013  7:32  AM 
To:  Oldre,  Lisa 
Cc: 


@vsac.org1 


(b)(4);  (b)(6) 


Subject:  RE:  FYI  -  Borrower  calls  into  Call  centers 


Lisa, 

When  the  double  payment  hit,  some  borrowers  believe  that  Xerox  was  paid  and  ours  was 
returned  NSF  leaving  them  delinquent  with  us.  Until  the  funds  are  received  from  Xerox, 
they  are  unable  to  pay  us.  For  those  rare  cases,  we  hoped  to  use  a  non-capping  Admin 
Forb  to  bring  them  current. 

(b)(4);  (b)(6)  I 


From:  Oldre,  Lisa  lmailto:Lisa.Oldre(^'ed.gov1 
Sent:  Monday,  December  31,  2012  9:09  AM 
To: 

Cc: 

Subject:  RE:  FYI  -  Borrower  calls  into  Call  centers 


(b)(4);  (b)(6) 
(b)(4);  (b)(6) 


Not  sure  what  circumstances  would  warrant  it  -  can  you  explain? 

VSAC  would  be  servicing  the  account  “as  normal”  and  what  happened  at  Xerox 
shouldn’t  have  impacted  the  accounts  at  VSAC  (other  than  drive  calls). 

If  you  have  specific  examples  please  let  me  know. 

Lisa 


From:|(b)(4):  (b)(6)  |  rmailto:!^^^^^^'  l@,vsac.org1 


Sent:  Friday,  December  28,  2012  2:00  PM 
To:  Oldre,  Lisa 
Cc:|(^)(^).  (^)(sl 


Subject:  RE:  FYI  -  Borrower  calls  into  Call  centers 


(b)(4);  (b)(6) 


Lisa, 

Do  we  have  the  OK  from  FSA  to  utilize  a  non-capping  Admin  Forb  to  handle  some  of 

these  borrowers  if  circumstances  warrant  it? 

(b)(4):  (b)(6) 

2.  This  one  is  related  to  IBR  recerts,  borrower  has  used  all  months  of  discretionary  forbearance,  cannot 
afford  expedited  payment. 

From:  Oldre,  Lisa  rmailto:Lisa.01dre@ed.gov1 
Sent:  Tuesday,  July  29,  2014  2:00  PM 


H 

o 

(b)(4);  (b)(6) 

Cc: 

(b)(4):  (b)(6) 

Subject:  RE:  Follow-  up  from  last  weeks  call  -  exception  needed 


I  would  try  for  a  reduce  pay  forb  to  cover  the  gap  and  if  not  then  yes  the  non  capping  forb 
Our  goal  is  the  same  -  get  them  in  the  repayment  plan 


(b)(4);  (b)(6) 


fmailto 


(b)(4);  (b)(6) 


From: 

Sent:  Tuesday,  July  29,  2014  1:56  PM 
To:  Oldre,  Lisa 
Cc: 


%vsac.or^1 


(b)(4);  (b)(6) 


Subject:  RE:  Follow-  up  from  last  weeks  call  -  exception  needed 


Just  for  clarity,  are  you  saying  to  use  the  non  capping  admin  forb  (like  the  other  accounts) 
instead  of  making  them  make  a  reduced  payment? 


(b)(4);  (b)(6) 


Assistant  Director, 

FAST  Customer  Relations  &  Administrative  Services 
Vermont  Student  Assistance  Corporation 


(oJ.vsac.org 

(b)(6) 

1-800-660-3561  ext  W(6) 


From:  Oldre,  Lisa  fmailto :Lisa.01dre(a)ed. gov  1 
Sent:  Tuesday,  July  29,  2014  1:55  PM 


To: 

(b)(4);  (b)(6) 

Cc: 

(b)(4);  (b)(6) 

Subject:  RE:  Follow-  up  from  last  weeks  call  -  exception  needed 


(b)(4);  (b)(6) 


Approved  to  apply  the  admin  forb  to  all  the  included  accounts 
Lisa 

@.vsac.org1 


(b)(4);  (b)(6) 


fmailto 


(b)(4);  (b)(6) 


From: 

Sent:  Tuesday,  July  29,  2014  11:01  AM 
To:  Oldre,  Lisa 


(b)(6) 

Subject:  Follow-  up  from  last  weeks  call  -  exception  needed 


Lisa, 

We  spoke  about  this  on  the  call  last  week  and  I  am  now  sending  the  accounts  I  am 
looking  for  an  exception  on.  Here  is  the  detail  of  why  we  are  asking  for  an  exception: 

Background:  Currently  when  a  borrower  exits  IBR,  the  borrower  must  make  an  expedited 
payment  before  entering  into  another  repayment  plan.  We  have  been  given  guidance  that 
this  payment  must  be  satisfied  -  as  a  full  installment  or  a  reduced  amount  via  reduced  pay 
forbearance. 


Scenario:  We  have  borrowers  exit  IBR  that  are  also  out  of  forbearance  limits.  When  that 
happens,  the  borrower  must  make  the  full  expedited  payment  before  entering  a  new 
repayment  plan.  This  is  frustrating  for  the  borrower  as  the  expedited  payment  is  often  not 
affordable  as  it  is  based  on  a  10  year  repayment  term. 

Exception  request:  Could  FSA  provide  authorization  to  use  a  reduced  pay  forbearance  for 
this  scenario  that  would  not  count  towards  the  General  Forbearance  36  month  limit?  Or  is 
there  another  way  to  help  borrowers  in  this  scenario? 


Let  me  know  if  you  can  approve  the  exception  for  the  attached  accounts.  Thank  you!  I 

will  send  the  password  next. 

(b)(4);  (b)(6) 


Assistant  Director, 

FAST  Customer  Relations  &  Administrative  Services 
Vermont  Student  Assistance  Corporation 


(b)(4);  (b)(6) 


O'.vsac.org 


C)  Interactive  Intelligence  76f)l  Interactive  Way,  Indianapolis,  IN  46278 
+  U  ]  7,872.31X10  voice  and  tax 


STATEMENT  OF  CONFIDENTIALITY  This  e-mail  message,  including  any  attachments,  is  for 
the  sole  use  of  the  intended  recipient(s)  and  may  include  privileged  or  otherwise  confidential 
information.  Any  unauthorized  review,  forwarding,  printing,  copying,  use,  disclosure  or 
distribution  is  strictly  prohibited  and  may  be  unlawful.  If  you  received  this  message  in  error,  or 
have  reason  to  believe  you  are  not  the  intended  recipient,  please  contact  the  sender  by  reply  e- 
mail  and  destroy  all  copies  of  the  original  message."  — 


From:  Jackson,  Lateata 

Sent:  3  Mar  2015  10:25:51  -0600 

To:  Bubel,  Susan;Battle,  Cynthia;Foss,  lan;Meadows,  Kim 

Subject:  FW:  Lateata  -  GL  Question  -  CR  2785:  Requirement  Clarification  for  CR 

1492  Revised  02/17/2015 


- Original  Message - 

From:  Bubel,  Susan 

Sent:  Wednesday,  February  25, 2015  10:41  AM 

To:  Jackson,  Lateata;  Battle,  Cynthia;  Foss,  Ian;  Meadows,  Kim 

Subject:  RE:  Lateata  -  GL  Question  -  CR  2785:  Requirement  Clarification  for  CR  1492  Revised 
02/17/2015 

Sorry  sent  too  fast :)  see  responses  below... 

- Original  Message — -- 

From:  Jackson,  Lateata 

Sent:  Wednesday,  February  25,  201 5  9:56  AM 

To:  Bubel,  Susan;  Battle,  Cynthia;  Foss,  Ian;  Meadows,  Kim 

Subject:  FW:  Lateata  -  GL  Question  -  CR  2785:  Requirement  Clarification  for  CR  1492  Revised 
02/17/2015 

Additional  Great  Lakes  questions 

La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U.S.  Department  of  Education 

desk  -  (202)377-3269 


Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 
Saint  Francis  de  Sales  C.O. 


- Original  Message—— 

From;  Connelly,  Tammy 

Sent:  Wednesday,  February  25, 2015  7:54  AM 

To:  Jackson,  Lateata;l(b)(4);  (b)(6)  I 


Cc:  Gibson,  Karen;  Jones,  Amber  K.;  Lamphier,  Katharine;  Washington,  Patrice;  Smith,  Lynn 
Subject:  Lateata  -  GL  Question  -  CR  2785:  Requirement  Clarification  for  CR  1492  Revised  02/1 7/201 5 

Please  see  the  questions  below  from  Great  Lakes.  Let  us  know  when  a  response  is  available. 

Thanks. 


Tammy  Connelly 

Contracting  Officer?s  Representative 
FS  A/Business  Operations/PMS 
Budget  &  Services  Management  Branch 
830  First  Street,  NE,  61D1 
Washington,  DC  20202 


202-377-329S  (office) 


OriL^inal  MessaL^e- 


Froni: 


(b)(4):  (b)(e) 


[mail to: (b )(4 ) ;  (b )(6 )  @Hlhec.orHl 


Sent:  Tuesday,  Februai^  24,  2015  4:54  PM 
To:  Connelly,  Tammy; 


(b)(4):  (b)(e) 


Cc:  Gibson,  Karen;  Jones,  Amber  K.;  Lamphier,  Katharine;  Washington,  Patrice;  Smith,  Lynn 
Subject:  RE:  GL  and  PIIEAA  -  CR  2785:  Requirement  Clarification  for  CR  1492  Revised  02/17/2015 


This  message  was  encrypted  before  its  transmission  to  your  domain  from  GLIIEC.ORG  via  TLS  (Transport 
Layer  Security).  If  the  message  contains  sensitive  personal  infonnation,  it  has  been  sent  securely  in 
accordance  with  corporate  policy. 


Two  more  questions,  please  - 

FSA's  response  to  #55  below  indicates  the  PAYE  limit  would  include  capped  NegAm  interest  if  the  annual 
NegAm  cap  took  place  while  the  borrower  was  in  PAYE.  Sounds  like  it  could  include  Normal  interest  that 
is  capped  while  the  borrower  is  in  PAY E  as  welk  Are  we  reading  this  correctly? 

Yes  that  is  correct. 

FSA's  response  to  #62  below  indicates  the  10%  limits  for  ICR  and  ALT  NegAm  are  combined  We 
currently  have  separate  1 0%  limits  for  ICR  and  ALT*  Are  we  interpreting  your  direction  correctly  in  that 
we  need  to  make  a  change  to  combine  them? 


Yes  that  is  correct.  There  is  one  Neg  am  10%  limit  and  it  includes  Neeg  Am  interest  from  both  ICR  and  Alt 
Neg  Am, 

Thanks, 

Sue 


- Original  Message - 

From:  Connelly,  Tammy  [  ma  i  1  to :  T  a  mm  v  *  C  onnel  1  vfate  d .  go  v] 

Sent:  Wednesday,  February  18,  2015  6:07  AM 

To:  1(b)(4):  (b)(6)  IPHEAACRs  (PHE AACRs@pheaa,org) 

Cc:  Gibson,  Karen;  Jones,  Amber  K.;  Lamphier,  Katharine;  Washington,  Patrice;  Smith,  Lynn 
Subject:  GL  and  PHEAA  -  CR  2785:  Requirement  Clarification  for  CR  1492  Revised  02/17/2015 

Attached  is  a  revised  CR2785  -  Requirement  Clarification  for  CR1492.  Please  provide  an  assessment  for 
this  change  by  2/25/15. 

Feel  free  to  contact  me  if  you  have  questions  or  need  more  information* 

Thanks 

Tammy  Connelly 


The  infonnation  contained  in  this  communication  may  be  confidential,  is  intended  only  for  the  use  of  the 
recipient(s)  named  above,  and  may  be  protected  under  state  or  federal  law*  If  the  reader  of  this  message  is 
not  the  intended  recipient,  you  are  hereby  notified  that  any  dissemination,  distribution,  or  copying  of  this 
communication,  or  any  of  its  contents,  is  strictly  prohibited.  If  you  have  received  this  communication  in 
error,  please  forward  the  communication  to  notme@glhec.org  immediately  and  destroy  or  delete  the 


original  message  and  any  copy  of  it  from  your  computer  system*  If  you  have  any  questions  concerning  this 
message,  please  contact  the  sender* 


From:  Bubel,  Susan 

Sent:  2  Oct  2015  16:36:47  +0000 

To:  Foss,  Ian 

Subject:  FW:  Question:  CR  2785:  Revised  -  Requirement  Clarification  for  CR  1492 

Revised  -  Question 


- Original  Message - 

From:  Jackson,  Lateata 

Sent:  Friday,  October  02,  2015  12:35  PM 

To:  Bubel,  Susan;  Battle,  Cynthia 

Subject:  FW:  Question:  CR2785:  Revised  -  Requirement  Clarification  for  CR  1492  Revised  -  Question 
Can  you  please  provide  a  response? 


On  ley,  Nora;  Samuels, 


- Original  Message — -- 

From:  Washington,  Patrice 
Sent:  Tuesday,  September  29,  201 5  7:09  AM 

To:  Jackson,  Lateata;  Whittington,  Rochelle;  Miller,  Debbie;  (b)(4):  (b)(6) 

Shaun 

Cc:  Connelly,  Tammy;  Smith,  Lynn;  Jones,  Amber  R.;  Lamphier,  Katharine;  Gibson,  Karen;  Galvez, 
Michelle 

Subject:  Question:  CR  2785:  Revised  -  Requirement  Clarification  for  CR  1492  Revised  -  Question 
See  below  question  from  Nelnet  Please  let  me  know  when  a  response  is  available. 

Thank  you, 


Patrice  D.  Washington 
Contracting  Officer's  Representative 
Federal  Student  Aid 
Business  Operations 
830  First  Street,  NE,  61 A2 
Washington,  DC  20202 
202-377-3845  Office 


- Original  Message——  _ 

Froni:[^(4):  (b)(6)  |[mailto (b)(4):  (b)(6)  @nelnctjict1 
Sent:  Monday,  September  28,  201 5  3:57  PM 
To:  Washington,  Patrice 

Cc:  Connelly,  Tammy;  Smith,  Lynn;  Jones,  Amber  K.;  Lamphier,  Katharine;  Gibson,  Karen;  (b)(4):  (b)(G) 
Subject:  CR  2785:  Revised  -  Requirement  Clarification  for  CR  1492  Revised  -  Question 


Hello, 


Nelnet  has  a  clarification  question  regarding  CR2785. 
(bXS) 


(b)(5) 


Thank  you, 


(b)(4):  (b)(e) 


(b)(4):  (b)(6) 


FSA  Account  Manager 

Nelnet  |  Education  Planning  &  Financing 

Lincoln,  Nebraska _ 

Telephone  Kb)(6)  | 

Cell:  1(b)(6) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Bubel,  Susan 

10  May  2017  21:48:08  +0000 

Battle,  Cynthia;Chialastri,  Taneka;Foss,  lan;Leavitt,  Katharine;Kim,  Bora 
FW:  RE:  FSA  CR  2785  -  PHEAA  NegAm 

Comments  on  PHEAA  CR  2785  Validation  May  2017,docx,  Comments  on  PHEAA 


CR  2785  Validation  May  2017_PHEAA  response. docx 


FYI  ©  on  11  PHEAA  stated  that  a  Reduced  Payment  Forbearance  is  not  a  capping  event  ©  tomorrow 
morning  will  be  interesting.  Please  Join  if  you  can 


From:|wn^ 


]  [mailto:P(4)i  [apheaa.org] 


Sent:  Wednesday,  May  10,  2017  4:13  PM 
To:  Jackson,  Lateata 
Cc:  Kim,  Bora;  CM_Validation;  Battle,  Cynthia; 


(b)(4):  (b)(6) 


'PHEAA;  (b)(4);  (b)(6) 


PHEAA;  Walsh,  Mark; (b)(4):  (b)(6) 


SE/PHEAA  HQ;  Foss,  Ian;  Oldre,  Li5a:Kb)(4):  (b)(6) 

Yorkshire,  Nikcola:  ^^)(4):  (b)(6)  I'AES;  Bubel,  Susan;  Chialastri,  Taneka 
Subject:  Re:  RE:  FSA  CR  2785  -  PHEAA  NegAm 


(PHEAA;  HQ-2B- 
[aES; 


Good  Afternoon  LaTeata! 

Attached  is  our  response  to  your  comments/questions.  We  are  ready  to  provide  any  additional 
clarification  where  needed  during  tomorrow's  walkthrough. 


Take  Care! 


(b)(4):  (b)(6) 


b)(4):  (b)(6) 


©Dheaa.ora 

Phone: 

(b)(6) 

itea  ta .  J  a  ckson  @ed .  q  □  v> _ 

'heaa^rq>,|fb)f4):  (b)f^ 


Ipheaa 


]AES*f~ — -  |@aessu^ess.Qrq 

laessuccess  Qrq>  HQ-2B-SE/PHEAA  HQ  <HQ-2B-SEy PHEAA  HQ@.strvder.aessuccess.Qrq> 

C{^  Susan"  <Susan.Bubel@ed.qov>,  "Chialastri,  Taneka"  <Tan  e  ka  C  h  i  a  la  stri@ed .  qo  v> .  "Kim,  Bora"  <Bqra.Kim@ed.qov>, 

Foss,  Ian"  <lan ■FQss@ed.qQv>.  "Oldre,  Lisa"  <LEsa . Old re@ed . qo v> .  "Walsh,  Mark"  <Mark  Walsh@ed  qQv>,  "Battle,  Cynthia" 

<  C  ynth  m .  Battle@  ed  .go  v>h  GMValidation  <CM  Validation@ed.qQV>,  "Yorkshire,  Nikcola"  <  N  tkco  I  a .  Y  orksh  I  re@  ed  .q  o  v> 

Date:  05/09/2017  08:21  AM 

Subject:  [external]  RE:  FSA  CR  2785  -  PHEAA  NegAm 


In  preparation  for  our  walkthrough  on  Thursday,  FSA  wanted  to  share  some  preliminary 
comments/questions  we  have  on  the  artifacts  you  submitted.  We  are  requesting  that 
PHEAA  take  a  look  at  these.  In  some  cases  we  believe  you  are  missing  information  in 


your  artifacts  that  you  will  need  to  provide  prior  to  the  walkthrough.  In  others,  you  will 
need  to  explain  your  processing  to  help  us  understand  what  you  are  trying  to  convey. 
We  will  need  to  address  all  of  these  during  our  walkthrough. 


La  Teata  Jackson 

Cfumge  Management  'Division 

federaC  Student  JticC 

'U.S.  ‘Dej>artment  of  ‘EcCttcation 

desk  -  (202)377-3269 


Federal  Student  Aiii 


*eip»r»k'  f 


Mbtfiing  is  so  strong  as  gentCeness  amCnotfiing  is  so  gentle  as  reaC strengtfu 
Saint  Jrancis  de  Safes  C.O. 


- Original  Appoi 

FromilwTib^ 

Sent:  Wednesday,  February  22,  2017  10:54  AM 
To:Kb)(4);  (b)(6) 


ypHEAA;  Kim,  Bora;  CM_Validation;  Battle,  Cynthia (b)(S) 


PHEAA; 
AES; 


(b)(4);  (b)(6)  |fPHEAA;  Foss,  Ian;  Jackson,  Lateata;  Oldre,  Lisa;  Walsh,  Mark;  (b)(4);  (b)(6) 

Yorkshire,  Nikcola;  Kb)(4);  (b)(6)  [AES;  1(b)(4);  (b)(6)  fAES;  Bubel,  Susan;  Chialastri,  Taneka;  HQ-2B- 


SE/PHEAA  HQ;  Conf  No  FedLoanKb)(S) 


Telecomm  EquipmenyPHEAA  HQ 


Subject:  FSA  CR  2785  -  PHEAA  NegAm 

When:  Thursday,  May  11,  2017  9:00  AM-12:00  PM  (UTC-05:00)  Eastern  Time  (US  81  Canada). 
Where:  HQ-2 B-SE/ PHEAA  HQ@pheaa 


Adjusting  the  internal  location.  No  other  changes. 
Event  Information 


Event: 

FSA  CR  2785  -  PHEAA  NegAm  Validation 


Program; 

FSA 


Event  address  for  attendees; 

https:,  7fedloanscrvicing.webex.com/fedloanservicing/onstage/g.Dhp?MTID=c88d6ca46666adb4c0t2cblfaflQ6455c 


Date  and  time; 

Tuesday,  May  9,  2017  9:00  am 


Eastern  Daylight  Time  (New  York,  GMT-04:00) 


Duration: 
1  hour 


Event  number: 

(bxe) 


Event  password : 
(b)(6) 


Audio  conference: 
NUMBER: 


(b)(6) 


ACCESS  CODE: 


(b)(6) 


«  File:  ecblank.gif »  «  File:  ATT00001.htm  »  «  File:  ATT00002.htm  »  «  File:  cl22738.ics  » 


This  message  contains  privileged  and  confidential  information  intended  for  the  above  addressees 
only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message  and/or 
attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of  any 
individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA 


Comments  on  PHEAA  CR  2785  Validation  scenario  (May  2017) 


Scenario  #1: 


Comments  on  PHEAA  CR  2785  Validation  scenario  (May  2017) 


Scenario  #1: 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Vanessa- 


Mike  Bryant 
Office:  319-665-7618 
Fax:  319-665-7993 


From:  Foss,  Ian 

Sent:  Wednesday,  May  31,  2017  11:37  AM 
To:  Bryant,  Michael 

Subject:  RE:  Rehab  FFEL  Loans  -  Capitalization  of  Outstanding  Accrued  Interest 
I  also  went  ahead  and  took  a  look  at  the  rehab  letter,  too.  See  attached  for  some  suggested  edits.  © 


Bryant,  Michael 
31  May  2017  17:01:28  +0000 
Burton,  Vanessa 
Estrada,  Rosie;Foss,  Ian 

FW:  Rehab  FFEL  Loans  -  Capitalization  of  Outstanding  Accrued  Interest 
New  Rehab  Agreement  Letter  -  v2_20170531_Foss.docx 


From:  Bryant,  Michael 

Sent:  Wednesday,  31  May,  2017  12:08 

To:  Burton,  Vanessa;  Foss,  Ian;  Estrada,  Rosie;  Flowell,  Lawannah;  Russo,  Kami 
Cc:  Scaniffe,  Dawn;  Varnovitsky,  Natasha 

Subject:  RE:  Rehab  FFEL  Loans  -  Capitalization  of  Outstanding  Accrued  Interest 

(bXS) 


Mike  Bryant 
Office:  319-665-7618 
Fax:  319-665-7993 

From:  Burton,  Vanessa 

Sent:  Wednesday,  May  31,  2017  11:04  AM 

To:  Foss,  Ian;  Bryant,  Michael;  Estrada,  Rosie;  Flowell,  Lawannah;  Russo,  Kami 


Cc:  Scaniffe,  Dawn;  Varnovitsky,  Natasha 

Subject:  RE:  Rehab  FEEL  Loans  -  Capitalization  of  Outstanding  Accrued  Interest 


(b)(5) 


From:  Foss,  Ian 

Sent:  Wednesday,  May  31,  2017  12:03  PM 

To:  Bryant,  Michael;  Estrada,  Rosie;  Howell,  Lawannah;  Russo,  Kami;  Burton,  Vanessa 
Cc:  Scaniffe,  Dawn;  Varnovitsky,  Natasha 

Subject:  RE:  Rehab  FFEL  Loans  -  Capitalization  of  Outstanding  Accrued  Interest 

(bKS) 


From:  Bryant,  Michael 

Sent:  Wednesday,  31  May,  2017  12:01 

To:  Estrada,  Rosie;  Howell,  Lawannah;  Russo,  Kami;  Foss,  Ian;  Burton,  Vanessa 
Cc:  Scaniffe,  Dawn;  Varnovitsky,  Natasha 

Subject:  RE:  Rehab  FFEL  Loans  -  Capitalization  of  Outstanding  Accrued  Interest 
Ian  and  OGC- 


Mike  Bryant 
Office:  319-665-7618 
Fax:  319-665-7993 


From:  Estrada,  Rosie 

Sent:  Tuesday,  May  30,  2017  5:53  PM 

To:  Howell,  Lawannah;  Russo,  Kami;  Bryant,  Michael 

Cc:  Estrada,  Rosie 

Subject:  RE:  Rehab  FFEL  Loans  -  Capitalization  of  Outstanding  Accrued  Interest 

(bXS) 


Below  is  a  link  I  found  of  what  is  effective  on  7/1/2017.  Page  129  has  something  new  added  that  says: 

(il)  The  lender  must  not  consider  the  purchase  of  a  rehabilitated  loan  as  entry  into 
repayment  or  resumption  of  repayment  for  the  purposes  of  interest  capitalization 
under  §682. 202(b). 


https://choice.fastproducts.org/tinglstatic/sharedcontent/fornns/regulations/fed-reg-CFR-682.pdf 

Page  129 


Rosie  Estrada 

U.S.  Department  of  Education 

FSAl  Processing  Division  |  Loan  Exchange  Unit 

50  U.N.  Plaza  |Mail  Box  1200  |  Room  1310 

San  Francisco,  CA  94102 

Office:  (415)  486-5643  [  Fax:  (415)  486-5672 

Federal  Student  Aid 

A.  Off'tl  At  lA*  Ui  aiFARTMf  NT  i/  EOUCATION 

StudentAid.gov 


From:  Flowell,  Lawannah 

Sent:  Tuesday,  May  30,  2017  10:00  AM 

To:  Estrada,  Rosie;  Russo,  Kami 

Subject:  FW:  Rehab  FFEL  Loans  -  Capitalization  of  Outstanding  Accrued  Interest 

Importance:  High 

Hi  Rosie, 

I  received  this  question  from  one  of  the  PCAs,  Are  you  aware  of  this  change??  I  had  not  heard  anything 
about  this. 

Lawannah 


(b)(6) 


]'mailto|(b)(4);  (b)(6)  ^qcserv.coml 


From: 

Sent:  Tuesday,  May  30,  2017  11:55  AM 
To:  Howell,  Lawannah 

Subject:  Rehab  FFEL  Loans  -  Capitalization  of  Outstanding  Accrued  Interest 


Good  morning  Lawannah, 


Based  on  our  call,  here  is  the  information  that  our  legal  team  passed  to  me  regarding  the  change 
needed  to  the  RAL. 


For  rehabilitated  FFEL  loans,  effective  7/1/2017,  outstanding  accrued  interest  cannot  be 
capitalized  (added  to  the  unpaid  principal  balance)  at  the  conclusion  of  the  rehabilitation 
process  (e*g.  purchase  or  assignment  of  rehabbed  loan). 

We'd  like  to  know  whether  ED  has  insight  about  the  matter  with  regard  to  protocol  for  FFEL- 
specific  rehab-related  communications  with  Borrowers  (in  addition  to  the  Dear  Colleague  letters 
and  regulatory  communications  weVe  aware  of)* 


Page  0754 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  0755 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


From: 

Sent: 

To: 

Cg: 

Subject: 


(b)(4):  (b)(e) 


24  May  2016  17:42:41  +0000 
Ryder,  Jennifer 

Bubel,  Susan;Battle,  Cynthia;' (b)(4);  (b)(6) _ ;Foss,  Ian 

FW:  SCRA  and  Bankruptcy  Neg  Am  Capitalized  Interest  (CR  2785) 


Hi  Jennifer, 

You  are  welcome*  The  only  additional  procedural  change  is  the  implementation  of  a  "30-day"  letter.  The 
letter  notifies  the  borrowers  30  days  before  we  will  be  expiring  their  SCRA  benefits  in  order  to  allow 
them  a  chance  to  send  in  additional  documentation*  This  was  also  included  in  the  consent  order  that 
Sallie  Mae  must  do  so  which  we  incorporated  in  to  our  procedures. 

We  must  also  check  the  DMDC  website  to  verify  the  borrower  is  no  longer  active  duty  before  we  can 
expire  benefits.  Because  the  DMDC  website  doesn't  provide  an  active  duty  end  date  until  the  borrower 
is  no  longer  active  duty,  this  means  we  have  to  wait  to  send  the  letter  until  we  have  confirmation  that 
the  borrower  is  no  longer  active.  So  we  send  them  a  letter  telling  them  we  have  learned  they  are  no 
longer  active  and  that  they  have  30  days  to  provide  additional  information  or  we  will  end  their  benefits 
as  of  the  active  duty  end  date. 

Please  let  me  know  if  you  have  any  questions* 

Thank  you. 


(b)(4):  (b)(6) 

1  Manager- Servicmg  Operations 

W  (b)(6) 

1  Mobile  (b)(6)  1  F:  (b)(6) 

1  l^(bV4V  ^elhec.ore 

Great  Lakes  Educational  Loan  Services,  Inc. 


From:  Ryder,  Jennifer  [mallto:Jennifer.Rvder@ed.fiov1 
Sent:  Monday,  May  23,  2016  11:47  AM 
ToJ(b)(4);  (b)(6)  I 


Cc:  Bubel,  Susan;  Battle,  Cynthia; (b)(4);  (b)(e) 

Foss,  Ian 

Subject:  RE:  SCRA  and  Bankruptcy  Neg  Am  Capitalized  Interest  (CR 


2785) 

Kb)(4);  Ithanks  for  clarifying  the  interpretation*  Are  there  any 
other  procedural  changes  that  would  need  to  be  made  to  bring 
Great  Lakes  in  line  with  FSA's  guidance?  Specifically,  are  there 
any  other  terms  of  the  consent  order  that  Great  Lakes 
incorporated  into  procedures,  that  weren't  necessarily  outlined 
in  the  SCRA  change  requests? 

From:[^)(4);  (b)(6)  |[mai  It  o  1(b)(4);  |(g^lhec,orRl 

Sent:  Monday,  May  23,  2016  11:01  AM 

To:  Foss,  Ian  _ 


Cc:  Bubel,  Susan;  Ryder,  Jennifer;  Battle,  Cynthia; 


(b)(4);  (b)(e) 


Subject:  FW:  SCRA  and  Bankruptcy  Neg  Am  Capitalized  Interest  (CR 
2785) 


Thank  you, 
Jamie 


(b)(4);  (b)(e) 


Manager  -  Servicing  Operations 

F:~ 


(b)(6) 


(b)(6) 


Great  Lakes  Educational  Loan  Services,  Inc. 


El|(b)(4);~[gEii^ec. 


From:  Foss,  Ian  [mailtoilan.FQSs^ed.RQvl 
Sent:  Wednesday,  May  04,  2016  3:18  PM 

Napralla,  Jamie;  Bubel,  Susan;  Battle,  Cynthia 


To:  (b)(4);  (b)(e) 


Subject:  RE:  SCRA  and  Bankruptcy  Neg  Am  Capitalized  Interest  (CR 
2785) 


(b)(5) 

From:  (b)(6) 

[mailto:  (b)(4);  (b)(6)  SHihec.orgI 

Sent:  Tuesday,  May  03,  2016  6:14  PM 
Tof 


(b)(4);  (b)(6)^g[|^g^  prgj  Bubel,  Susan;  Foss,  Ian;  Battle,  Cynthia 


Subject:  RE:  SCRA  and  Bankruptcy  Neg  Am  Capitalized  Interest  (CR 
2785) 


This  message  was  encrypted  before  its  transmission  to 
your  domain  from  GLHEC.ORG  via  TLS  (Transport  Layer 
Security).  If  the  message  contains  sensitive  personal 
information,  it  has  been  sent  securely  in  accordance  with 
corporate  policy. 


Sorry]  The  lawyer  who  originally  set  this  direction  has  since 
retired.  These  were  all  the  documents  I  could  find  from  her  on 
this  topic.  Hope  it  helps! 

From:  1(b)(4);  (b)(e)  I 


Sent:  Tuesday,  May  03,  2016  5:11  PM 

To:  'Bubel,  Susan  (Susan. Bubelped. gov)';  'lan.FQSS@ed.gov';  'Battle, 
Cynthia  (Cynthia. Battle@ed.Rov)' 


Cc:  (b)(4);  (b)(e) 


Subject:  SCRA  and  Bankruptcy  Neg  Am  Capitalized  Interest  (CR  27S5) 
Importance:  High 
Good  Afternoon, 

Thank  you  again  for  the  meeting  yesterday  pertaining  to 
questions  we  had  on  CR27S5.  I  am  following  up  on  two  follow^ 
up  items  as  a  result  of  that  meeting.  Please  see  the  items  and 
details  below: 


Jamie 


(b)(4);  (b)(6) 


Manager  -  Servicing  Operations 


(b)(6) 


I  F:  (b)(6) 


Great  Lakes  Educational  Loan  Services,  Inc, 


I  ^  (b)(4): 


ggihgc.Qrg 


The  information  contained  in  this  communication  may  be 
confidential,  is  intended  only  for  the  use  of  the  recipient(s) 
named  above,  and  may  be  protected  under  state  or 
federal  law.  If  the  reader  of  this  message  is  not  the 
intended  recipient,  you  are  hereby  notified  that  any 
dissemination,  distribution,  or  copying  of  this 
communication,  or  any  of  its  contents,  is  strictly 
prohibited.  If  you  have  received  this  communication  in 


error,  please  forward  the  communication  to 
notme^glhec.ore  immediately  and  destroy  or  delete  the 
original  message  and  any  copy  of  it  from  your  computer 
system.  If  you  have  any  questions  concerning  this 
message,  please  contact  the  sender. 


From:  Bubel,  Susan 

Sent:  10  Mar  2016  15:38:50  +0000 

To:  Foss,  lan;Battle,  Cynthia 

Subject:  FW:  TIVAS  /  NFP  -  Transfer  Suggestion  for  CR  2785:  Non-Capping  Interest  Values 


FYI 


From:  (b)(4);  (b)(6) 


[mailto 


j(b)(4):  (b)(6) 

10:31  AM 


iinavient.com] 


Sent:  Thursday,  March  10,  2016 
To:  DLCapitalization 
Cc:  Jackson,  Lateata;  Bubel,  Susan 

Subject:  TIVAS  /  NFP  -  Transfer  Suggestion  for  CR  2785:  Non-Capping  Interest  Values 
Proposal: 


From:  Bubel,  Susan 

Sent:  24  Jan  2017  21:52:26  +0000 

To:  Battle,  Cynthia;Chialastri,  Taneka;Foss,  Ian 

Subject:  FW:  Web  seminar  scheduled:  CR  2785  Phase  2  Walk  Through  -  Part  2 

Attachments:  CR  2785  Phase  2  Walk  Through  -  Part  2.ics 


Not  sure  if  you  all  get  this  earlier?  I  did  not 


From:|(bj(4Mbj(^ 


][mailto 


t\t\'  bpheaa.orql 


Sent:  Tuesday,  January  24,  2017  4:45  PM 
To:  Bubel,  Susan 

Subject:  Fw:  Web  seminar  scheduled:  CR  2785  Phase  2  Walk  Through  -  Part  2 


Hi  Sue!  Resending,  as  requested. 


1(b)(4);  (b)(6) 


] 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
1200  N.  7th  Street,  Harrisburg,  PA  17102 


1(b)(4);  Ejpheaa.orq  |  o: 


(b)(6) 


I  mrlibiiiL 


] 


■  Forwarded  by 


(b)(4);  (b)(e)  PHEAA  on  01/24/2017  04:44  PM  ■ 


From:  messen  qer@  we  bex .  co  m 

To;  fedtoanschoolsup  port@  m  vfed  loa  n .  o  r  g 

Date;  01/23/2017  01:26  PM 

Subject;  [externaljWeb  seminar  scheduled;  CR  2785  Phase  2  Wa[k  Through  -  Part  2 


Hello  FedLoan  Servicing, 

You  scheduled  this  Web  seminar 

Topic:  CR  2785  Phase  2  Walk  Through  -  Part  2 
Date  and  Time: 

Thursday,  January  26,  2017  9:00  am,  Eastern  Standard  Time  (New  York,  GMT-05:00) 

Event  number:|r^)(6)  | 

Event  password:  pheaa 

Panelist  password:  The  Event  has  no  Panelist  Password 
Host  key:  160478  (Use  this  to  reclaim  host  privileges.) 

Event  address  for  attendees: 

https://fedlQanservicfnQ.webex.CQm/fedlQanservicinq/Qnstaqe/q.php?MTID=e6ceQQ2Q647553a116e23183 

0bdbef677 

Event  address  for  panelists: 

https://fedloanservicinq.webex.eom/fedlQanservicinq/onstaae/q.php7MTID~e2d49c4a6eea38892a269e76 

fc1f726ce 


Program:  FSA 
Program  address: 

https://fedloanservicina.webex.com/fedloanservicinq/onstaae/a.php?PRID=5d8Q6343b038bc5a91852 1 5d 


8bbd5c8c 

Program  registration  password:  The  program  has  no  registration  password 


To  start  the  online  event 


At  least  30  minutes  before  the  starting  time: 

1 .  Go  to  https://fedloanservidnQ.webex.com/fedloanservicinq/onstage/g.php?d=661791 102&t=h 

2.  If  you  have  not  yet  done  so,  log  in  to  your  host  account. 

3.  On  the  Event  Information  page  that  appears,  click  "Start  Now". 


Audio  conference  information 


Call-in  toll  number  (US/Canada): 


Access  code 


(b)(6) 


.(b)(6) 


https://www.webex.CQm 


IMPORTANT  NOTICE:  This  WebEx  service  includes  a  feature  that  allows  audio  and  any  documents  and 
other  materials  exchanged  or  viewed  during  the  session  to  be  recorded.  You  should  inform  all  meeting 
attendees  prior  to  recording  if  you  intend  to  record  the  meeting.  Please  note  that  any  such  recordings 
may  be  subject  to  discovery  in  the  event  of  litigation. 


This  message  contains  privileged  and  confidential  information  intended  for  the  above  addressees 
only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message  and/or 
attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of  any 
individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA 


From: 

Sent: 

To: 

Subject: 


Bubel,  Susan 

24  Jan  2017  21:52:22  +0000 

Battle,  Cynthia;Chialastri,  Taneka;Foss,  lan;Jackson,  Lateata 

FW:  WebEx  recording  is  available  for  viewing:  CR  2785  Phase  2  Walk  Through 


Not  sure  if  you  all  received  this,  I  did  not. 

From:  1(b)(4);  (b)(6)  tniailto|(^)(l)'  |@pheaa,org] 

Sent:  Tuesday,  January  24,  2017  4:45  PM 
To:  Bubel,  Susan 

Subject:  Fw:  WebEx  recording  is  available  for  viewing:  CR  2785  Phase  2  Walk  Through 


Hi  Sue!  Resending,  as  requested. 


(b)(4)i  (b)(6) 

Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
1200  N.  7th  Street,  Harrisburg,  PA  17102 


Forwarded  bv|(b)(4):  (b)(6)  [PHEAA  on  01/24/2017  04:45  PM 

From:  Fad  Loan  Servicing  <nnessenger@webex.com> 

To:  fed  I  oa  n  schoolsu  p  port@  m  vfed  loa  n  .o  rg 

Date:  01/23/2017  01:48  PM 

Subject;  [external]  Web  Ex  recording  is  available  for  viewing;  CR  2785  Phase  2  Walk  Through 


(b)(4):  @pheaa.orq  |  o: 


(b)(6) 


I  mrixiL 


Hi,  FedLoan  Servicing, 

FedLoan  Servicing  wants  to  share  this  WebEx  recording  with  you. 

Message  from  host:  The  beginning  of  this  recording  reviews  the  validation  artifacts. 
The  live  demo  begins  at  1:41:40 


CR  2785  Phase  2  Walk  Through 
Monday,  January  23,  2017 

9:16  am  |  Eastern  Standard  Time  (New  York,  GMT-05:00) 


PLAY  RECORDING  (2  hr  36  min) 

https://fedloanservicinq.webex.com/fedloan5ervicinq/l5r.php?RCID=ea4c37a598ec9cc273e5f579bbc63fll 

Recording  password:  (This  recording  does  not  require  a  password.) 


This  message  contains  privileged  and  confidential  information  intended  for  the  above  addressees 
only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message  and/or 
attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of  any 
individual  engaging  in  the  unauthorized  use  of  this  message. 

Code:PHEAA 


From:  Jackson,  Lateata 

Sent:  26  Feb  2015  06:31:44  -0600 

To:  Bubel,  Susan;Battle,  Cynthia;Foss,  lan;Meadows,  Kim 

Subject:  Fwd:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 

Attachments:  mime-attachment,  ATTOOOOl^htm 


La  Teata 

Begin  forwarded  message: 


(b)(4):  (b)(6) 


From: 

Date:  February  26,  2015  at  7:28:17  AM  EST 
To:  '7ackson,  Lateata"  <Lateata. Jackson(%ed . go v> 

Cc: 


a)mavientxom> 


(b)(4):  (b)(6) 


<Patrice.  Washing  ton@edxov>.  (^)(^) 


@glhec.Qrg>,  "Washington,  Patrice" 

®navieiitxom> 


Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised 
01/26/2015 


Lateata, 

In  addition  to  the  clarification  that  Tammy  provided  earlier  this  week  in  follow  up  to  the 
below  (attached  email),  I  wanted  to  provide  some  additional  clarification  we  would  need  as 
this  will  be  a  change  for  us, 

Tve  tried  to  outline  our  current  process  and  the  future  state  questions  we  still  have. 

Current  Process:  We  notify  the  customer  via  a  letter  that  through  6/30  $x  amount  is 
outstanding  in  accrued  Ncg  Am  Interest.  Wc  advise  the  borrower  that  they  may  ehoosc  to 
pay  this  interest  down  by  submitting  payment  by  7/31;  otherwise  the  interest  will  capitalize 
effective  6/30.  We  provide  the  customer  with  a  billing  statement  that  they  may  use  to  submit 
the  Neg  Am  payments  specifically.  We  use  this  specific  billing  statement  to  distinguish  a 
Neg  Am  payment  from  the  next  monthly  payment  due.  Payments  received  with  the  Neg  Am 
billing  statement  or  specific  instructions  between  6/30  and  7/31  are  applied  effective  6/30, 
to  reduce  the  amount  of  Neg  Am  accrued  interest  that  will  capitalize.  Any  payments  not 
received  by  7/3 1  or  received  without  the  Neg  Am  statement  are  applied  toward  regular 
outstanding  accrued  interest  and  principal. 

Future  State  Questions: _ 

(b)(5) 


From:  Jackson,  Lateata  [  ma  i  I  to :  L  atcata  Jack  so  ii  (id.  c  cl .  v  1 


Sent:  Monday,  February  23^  2015  11 :24  PM 
To;|(b)(4);  (b)(6) 


n  Leavitt,  Katharine; 


(b)(4);  (b)(6)  Ratchford,  Sabrina;  (b)(4);  (b)(6) 

Brown,  Lenny;  1(b)(4);  (b)(6)  | 

(b)(4):  ,  Foss,  Ian;  'OSLA  CM  Email 1(b)(4);  (b)(6) 

(b)(4);  (b)(6) 

'EdFinancial  CM  EmaiF;  Smith,  Lynn;l(b)(4);  (b)(6) 

3  Washington,  Patrice;  Meadows,  Kim;  1(b)(4); 

(b)(4);  (b)(6) 

lOldrc,  Lisa; 

|(b}(4};  (b}(6}  1  Connelly,  Tammy;  (b)(4);  (b)(6) 

Bubcl,  Susan;  (b)(4);  (b)(6) 

Battle,  Cynthia 


Cc:(b)(^):  (b)(6) 


(b)(4);  (b)(6) 


Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 
FSAs  response: 

Before  the  Servicer  capitalizes  interest,  the  Servicer  is  required  to  notify  the  borrower  that 
unpaid  interest  will  be  capitalized  and  allow  the  borrower  the  opportunity  to  pay  that 
interest  balance  before  the  capitalization  event. 

Thus,  requirement  [5023,01]  intended  to  allow  for  appropriate  notifieation  (for  all  billing 
cyeles)  by  the  servicer  including  a  sufficient  period  which  affords  the  borrower  time  to  pay 
any  outstanding  accrued  neg  am  interest  Any  servicer  systems  with  hardcoded  dates  that 
prevent  a  borrower  (i,c.  late  billing  cycle)  an  opportunity  to  pay  outstanding  neg  am  interest 
before  the  capitalization  event  must  be  addressed. 

Froni:|(b)^(b)(6)  |[mailtQj(b)(4):  ib)W 


@navient.cQm] 


To:  Jackson,  Lateata;|(b)(4):  (b)(6) 

Leavitt,  Katharine; 

(b)(4):  (b)(6) 

Ratchford,  Sabrina;|(b)(4);  (b)(6) 

Brown,  Lenny; 

(b)(4);  (b)(6) 

Foss, 

Ian;  ’OSLA  CM  Em^(b)(4);  (b)(6) 


(b)(4):  (b)(e) 


Email^L  Smith,  Lynn:  1(b)(4):  fb)(6) 


(b)(4);  (b)(e) 


_ 'EdFinancial  CM 

~|  Washimiton,  Patrice;  Meadows.  Kimj(b)(4):  (b)(6)  | 


1  Bubel.  Susan;|(b)(4):  (b)(6) 


Oldre,  Lisa;  1(b)(4);  (b)(6)  ^ 

iBattle.  Cynthia 


Connelly,  Tammy; Kb )(4):  (b)(6) 
Cc:Kb)(4);  (b)(6) 

(b)(4);  (b)(6) 


Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 
Importance:  High 
Afternoon  La  Tcata, 

During  our  review  of  the  updated  requirement  and  job  aid  document  (b)(6) 


Please  let  me  know  if  you  have  any  questions,  T  have  attached  the  example  in  a  detailed 
Excel  spreadsheet  as  \vell  -  Loan  Proration  tab. 

Thank  you 


(b)(4):  (b)(e) 


Navient 

From:  Jackson,  Lateala  [ mai Ito : L ateata . J a c k s o n c d . go v  1 


Jo:  (b)(4);  (b)(6) 

1  Lea  V  i  tt ,  Kalhari  nc ;  | 

(b)(4);  (b)(6) 

Raich  ford,  Sabrina; 

(b)(4);  (b)(6) 

Brown,  Lenny;  (b)(4);  (b)(6) 

Foss,  Ian;  'OSLA  CM  Email  ’(b)(4);  (b)(6) 


(b)(4);  (b)(6) 

'EdFinancial  CM  Email';  Smith,  Lynn;  (b)(4);  (b)(6) 

Washington,  Patrice;  Meadows,  Kim; 

(b)(4);  (b)(6) 

Oldre,  Lisa; 

(b)(4);  (b)(6)  |  Connelly,  Tammy;  (b)(4);  (b)(6) 

Bubel,  Susan;  1(b)(4);  (b)(6)  I 

Battle,  Cynthia 

Cc:|(b)(4);  (b)(6) 

Subject:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 
From  our  clarification  meeting  held  on  2/4/2015  FSA  revised  CR  2785,  the  Job  Aid  and  the  Q&As, 
We  moved  the  Implementation  date  out  to  May  1  L  201 5  and  asked  for  assessments  by  2/25/2015, 
Attached,  is  a  full  workbook  of  the  CR  1495  and  CR  2785  requirements,  samples,  Q&As  etc. 
Additionally,  we  received  some  follow-up  questions  and  have  answered  them  under  the  CR  2785 
Q&A  tab.  Further,  a  correction  to  the  Job  Aid  was  needed  so  you  will  find  an  updated  version  of  that 
as  well. 


We  are  looking  fon^^ard  to  receiving  your  assessments  by  2/25/2015 

La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U*S*  Department  of  Education 

desk  -  (202)377-3269 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 

Saint  Francis  de  Sales  C*0* 

This  E-Mail  has  been  scanned  for  viruses. 

This  E-Mail  has  been  scanned  for  viruses. 


Sent: 

Subject: 


18  Sep  2018  15:50:11  +0000 


From:  lan.Foss@ed.gov 

Sent:  30  Oct  2014  12:09:17 -0400 

To:  Hough,  Jana;Oknich,  Mary;Leavitt,  Katharine;Meadows,  Kim 

Subject:  Fwd:  CR  2785  -  Requirements  Clarifications  for  Interest  Capitalization 

Practices 

Attachments:  Picture  (Device  Independent  Bitmap)  l.jpg,  ATT00001.htm,  CR2785 

Questions. docx,  ATT00002.htm 


Begin  forwarded  message: 


From:  "Jackson,  Lateata"  <Lateata.Jackson@ed.gov> 

Date:  October  27,  2014  at  10:58:44  EDT 

To:  "Battle,  Cynthia"  <Cvnthia.Battle@ed.gov>,  "Foss,  Ian" 

<Ian.Foss@ed.gov> 

Cc:  "Oldre,  Lisa"  <Lisa.01dre@ed. gov>.  "Strudgeon,  George"  <IMCEAEX- 
0=USDOED  OU=USDOED  cn=Recipients  cn=George+2EStrudgeon@e 

d.gov>,  "Kim,  Bora"  <Bora.Kim@ed.gov>,  "Leavitt,  Katharine" 
<Katharine.Leavitt@ed.gov>,  "Meadows,  Kim"  <Kim.Meadows(a),ed.gov> 

Subject:  CR  2785  -  Requirements  Clarifications  for  Interest 
Capitalization  Practices 


Below  are  the  Nelnet  scenarios  we  requested  and  additional  questions  from 
PHEAA.  Please  tell  me  if  you  would  like  me  to  set-up  a  meeting  to  draft  the 
responses  or  if  you  would  like  to  simply  respond  via  email. 

Nelnet  scenarios  as  requested  by  FSA: 

PHEAA  Scenarios  received: 

For  FSA  CR  2785,  our  business  analyst  is  requesting  clarification  on  the 
requirements/scenarios  listed  below.  Please  let  me  know  if  you  need  additional  infomiation. 

Requirement  5068.02  states  'When  referencing  a  forbearance,  all  forbearances  are  included 
except  for  a  non-capitalizing  administrative  forbearance,  as  specified  in  34  CFR 
685.205(b)t9)  and  682.21  l{f)(1 1) 

Requirement  5069.00  states  'The  seivneer  shall  ensure  that  if  a  borrower  enters  a  series  of 
consecutive  status  changes  that  would  otherwise  result  in  interest  capitalization  (periods  of 
back  to  back  deferment  and  or  forbearance),  the  servicer  will  capitalize  only  once,  at  the  end 
of  the  final  status  change  if  there  is  no  break  (payment  due)  between  the  events. 

Scenarios 


•  Unsubsidized  loan 

•  All  deferments  and  forbearances  are  capping  except  where  it  is  called  out. 

•  Each  scenario  we  would  cap  all  non-negam  outstanding  interest 


•  PI  lEAA’s  recommendation  is  listed  in  bold 


For  each  scenario,  What  effective  date  should  PHEAA  use  to  cap  all  outstanding  interest? 
Scenario  I 

temp  hardship  forb  7/f/l3  -8/14/13 
deferment  8/15/13-5/21/14 
temp  hardship  forb  6/1/14  -  8/31/14 
non-capping  admin  forb  9/01/14  - 10/31/14 

Interest  Cap  Effective  9/1/14 

Scenario  2 

temp  hardship  forb  7/1/13  -  8/31/13 
non-capping  admin  forb  9/0 1/13-  10/31/13 
deferment  11/1/13-8/15/14 
Interest  Cap  Effective  8/16/14 


La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U.S,  Department  of  Education 

desk  -  (202)377-3269 


a 


F€dera(StiidentA  d 


Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 
Saint  Francis  de  Sales  C,0. 


Req  # 

Requirement 

Nelnet  Questions  9/17/14 

Additional  Research  and  Examples 

5023.00 

The  servicer  shall  capitalize  interest  that 
accrues  due  to  a  negatively  amortizing  ICR 
Plan  or  a  negatively  amortizing  Alternative 
Repayment  Plan. 

5023.01 

The  servicer  shall  capitalize  the  negatively 
amortized  interest  that  accrues  through 

June  30  annually  with  an  effective  date  of 
July  31. 

(b)(5) 

(b)(5) 


5023.02 

Negatively  amortized  interest  is  capitalized 
up  to  10  percent  of  the  loan  balance  that 
existed  at  the  time  the  loan  entered 
repayment. 

5023.03 

For  loans  that  are  in  a  deferment  or 

forbearance  at  the  time  of  the  annual 
capitalization,  the  servicer  will  delay 
capitalization  until  the  end  of  the  deferment 
or  forbearance. 

(b)(5) 


5023.04 


Interest  is  deemed  "negative  amortization 
interest"  or  "negatively  amortized  interest" 
if  it  accrues  because  the  borrower's 
repayment  plan  naturally  causes  more 
interest  to  accrue  than  the  borrower  pays. 
Interest  accrued  during  a  deferment  or 
forbearance  is  NOT  considered  negative 
amortization  interest. 


(b)(5) 


Revised  FROM:  The  servicer  shall  ensure  that  the 
5065.00  only  interest  that  capitalizes  at  the  end  of  a 
deferment  or  forbearance  period  is  the 
interest  that  accrued  during  the  defernrent 
or  forbearance  period, 

TO:  The  servicer  shall  capitalize  all 
outstanding,  unpaid  interest  (excluding  neg 
am* *)  at  the  end  of  a  capping  deferment  or 
forbearance  period. 


5065.01 


*Underthe  Income  Contingent  Repayment 
(ICR)  Plan,  the  borrower's  monthly  payment 
may  be  less  than  the  monthly  interest 
accrued  on  the  borrower's  loan(s).  This 
situation  is  referred  to  as  negative 
amortization.  Annually  each  year,  interest 
that  is  unpaid  while  the  borrower's  loan(s} 
negatively  amortizes  is  capitalized  up  to  the 
capitalization  limit.  The  capitalization  limit  is 
ten  percent  of  the  original  principal  balance 
on  each  individual  loan.  The  original 
principal  balance  is  the  principal  balance 
outstanding  on  a  loan  when  the  loan  first 
enters  repayment.  The  ten  percent  limit  will 
remain  static  except  in  cases  of  new 
disbursements,  disbursement  adjustments, 
and  cancellations. 

Interest  that  accrued  due  to  a  loan's 
negative  amortization  will  not  capitalize  at 
the  end  of  a  deferment  or  forbearance 
except  as  permitted  in  requirement  5023.03. 


5066,00 


5066.01 


5066.02 


5066.03 


5066,04 


The  servicer  shall  ensure  that  capitalization 
does  NOT  occur  for  a  borrower  who  is  on 
the  Income  Based  Repayment  (IBR)  Plan  if 
the  borrower  is  has  a  partial  financial 
hardship  (PFHj, _ 

This  requirement  overrides  any  other 
capitalization  requirement. _ 

Capitalization  of  unpaid  interest  should 
occur  on  the  day  after  the  borrower  leaves 
the  IBR  plan  OR  no  longer  has  a  PFH  except 
as  provided  in  requirement  5066.04. 

For  a  borrower  who  is  repaying  under  IBR 
and  receives  a  deferment  or  forbearance 
and  still  has  a  PFFI  when  the  deferment 
period  ends,  unpaid  interest  is  not 
capitalized  at  the  end  of  the  deferment  or 
forbearance. _ 

For  a  borrower  who  is  repaying  under  IBR, 
receives  a  deferment  or  forbearance,  and 
loses  PFFI  status  while  the  deferment  or 
forbearance  is  running,  unpaid  interest  is 
not  capitalized  until  the  end  of  the 
deferment  or  forbearance. 


5067,00 


The  servicer  shall  recalculate  the  borrower 
payment,  re-disclose  the  payment 
schedule,  and  notify  the  borrower  of  the 
capitalization  amount  at  each  occurrence  of 
capitalization. 


(b)(5) 


5068.00 


5068.01 


5068.02 


5068,03 


The  servicer  shall  capitalize  federallv  held 
loans  only  as  explicitly  authorized  in  this 
requirement  (and  sub-reqyirements), _ 

When  referencing  a  federally  held  FFELP 
Loan,  the  following  FFELP  loans  in  the 
Department's  portfolio  are  included:  PUT, 
Conduit,  and  reinstated  TPD  loans^ _ 

When  referencing  a  forbearance,  all 
forbearances  are  included  except  for  a  non¬ 
capitalizing  administrative  forbearance,  as 
specified  in  34  CFR  685*205(b)(9)  and 
682.211(f)(ll). _ 

For  Direct  Subsidized  Loans  and  ED-held 
FFEL  Subsidized  Stafford  loans,  interest  is 
capitalized  when  the  loan  exits  forbearance. 


5068.04 


5068.04 

For  Direct  Unsubsidized  Loans  and  ED-held 
FFEL  Unsubsidized  Stafford  loans,  interest  is 
capitalized  when  the  loan  enters  repayment, 
exits  deferment,  and  exits  forbearance. 

5068.05 

For  Direct  PLUS  Loans  and  ED-held  FFEL 

PLUS  loans,  interest  is  capitalized  when  the 
loan  exits  deferment  and  exits  forbearance. 

5068.06 

For  Direct  Subsidized  Consolidation  Loans, 
interest  is  capitalized  when  the  loan  exits 
forbearance. 

5068.07 

For  Direct  Unsubsidized  Consolidation  Loans, 
interest  is  capitalized  when  the  loan  exits 
deferment  and  exits  forbearance. 

5068.08 

For  Direct  PLUS  Consolidation  Loans, 
interest  is  capitalized  when  the  loan  exits 
deferment  and  exits  forbearance. 

5068.09 

For  Direct  Consolidation  Loans  that  qualified 
for  a  grace  period  under  regulations  that 
were  in  effect  for  consolidation  applications 
received  before  July  1,  2006,  interest  on  the 
unsubsidized  portion  of  the  loan  is  also 
capitalized  when  the  loan  enters  repayment. 

5069,00 

The  servicer  shall  ensure  that  If  a  borrower 
enters  a  series  of  consecutive  status 
changes  that  would  otherwise  result  in 
interest  capitalization  (periods  of  back-to- 
back  deferment  and  or  forbearance^  the 
servicer  will  capitalize  only  once,  at  the  end 
of  the  final  status  change  if  there  Is  no 
break  (payment  due)  between  the  events. 

5069.01 

The  transition  from  grace  period  to  any 
other  status,  including  deferment  or 
forbearance,  is  not  included  in  this 
requirement. 

18001.03 


General 


Servicers  may  use  the  allowable  60  day 
administrative  forbearance  for  loans  sold  or 
transferred  if  the  borrower  is  less  than  60 
days  delinquent  on  the  loan  at  the  time  of 
sale  or  transfer.  This  administrative 
forbearance  is  a  non-capping  forbearance. 


(b)(5) 


I 
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From:  lan.Foss(5)ed.gov 

Sent:  25  Feb  2015  07:52:02  -0500 

To:  Utz,  Jon 

Subject:  Fwd:  Impact  of  interest  capitalization  in  PAYE 

Attachments:  Impact  of  Interest  Capitalization  in  PAYE  -  TICAS  02-24-15.pdf,  ATT00001.htm 

FYI 
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Hi  all, 


Thanks  again  for  inviting  us  to  speak  about  our  Pay  As  You  Earn  (PAYE)  recommendations  to  the 
negotiated  rulemaking  committee  today.  Several  negotiators  raised  questions  about  how  changes 
to  the  treatment  of  interest  capitalization  would  affect  borrowers  in  PAYE,  so  we  thought  it  would 
be  helpful  to  share  an  example.  This  issue  is  discussed  on  pages  6-7  of  TICAS'  memo  with  PAYE 
recommendations. 

The  attached  document  walks  through  the  impact  of  interest  capitalization  for  a  borrower  with 
$25,000  in  debt,  who  loses  her  partial  financial  hardship  (PFH)  when  she  gets  a  better  paying,  full¬ 
time  position  in  her  10^*^  year  of  repayment*  For  this  borrower,  eliminating  interest  capitalization 
from  PAYE  (as  compared  to  the  current  10%  cap  on  interest  capitalization)  would  reduce  the 
amount  she  has  discharged  after  20  years  of  payments  by  $1,700  (-8%),  while  removing  the  cap  on 
interest  capitalization  in  PAYE  would  /ncrease  the  amount  discharged  by  $6,300  (28%), 

Let  us  know  if  you  have  any  questions  about  this.  I  might  have  missed  a  few  people  in  the  room 
(sorry!);  feel  free  to  forward  this  email  to  them  or  other  interested  parties. 

-Diane 

(b)(4);  (b)(6)  ~ 

Senior  Research  Analyst 
The  Institute  for  College  Access  &  Success 
405  14th  St,  Suite  1100 
Oakland,  CA  94612 
(b)(6) _ 
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STUDENT  DEBT 


Impact  of  Interest  Capitalization  in  Pay  As  You  Earn  (PAYE) 

February  24,  2015 

Currently,  unpaid  accrued  interest  capitalizes  when  a  borrower  enrolled  in  Pay  As  You  Earn  (PAYE)  no 
longer  has  a  partial  financial  hardship  (PFH)^  and  when  he  or  she  chooses  to  exit  PAYE  to  enroll  in 
another  repayment  plan.  Capitalized  interest  is  added  to  the  borrower's  outstanding  principal  balance, 
meaning  that  new  interest  begins  accruing  on  a  higher  loan  balance  and  the  total  amount  owed  will 
grow  faster  than  It  would  have  without  the  capitalization. 

As  detailed  in  pages  6-7  of  TICAS'  memo  with  PAYE  recommendations  for  the  current  negotiated 
rulemaking  process,  we  recommend  eliminating  the  capitatization  of  interest  whiie  borrowers  remain 
in  PAYE.  Capitalizing  interest  when  borrowers  lose  their  PFH  status  may  increase  costs  for  borrowers 
whose  incomes  are  low  for  extended  periods  of  time,  as  well  as  inflate  the  size  of  any  discharged 
amount  at  the  end  of  the  repayment  period. 

if  interest  capitaiiiation  is  not  eliminated  for  borrowers  in  PAYE,  it  is  important  to  retain  the  existing 
limit  on  the  amount  of  accrued  interest  that  can  capitalize.  Currently,  the  amount  of  accrued  interest 
that  can  capitalize  in  PAYE  is  capped  at  10%  of  the  borrower's  loan  balance  when  he  or  she  entered  the 
plan.  For  borrowers  who  experience  many  years  of  low  income  while  enrolled  in  PAYE,  this  protection 
helps  prevent  them  from  having  to  pay  more,  and  from  having  a  larger  balance  forgiven,  if  their  income 
ever  rises  to  the  point  that  they  no  longer  have  a  PFH  and  their  accrued  interest  capitalizes.  Additionally, 
under  current  statute,  discharged  amounts  in  PAYE  (and  the  other  income-driven  repayment  plans)  are 
treated  as  taxable  income,  so  there  may  also  be  significant  tax  implications  for  some  borrowers  if  the 
interest  capitalization  cap  is  removed  from  PAYE. 

To  illustrate  the  potential  impact  of  interest  capitalization,  consider  a  single  borrower  with  $25,000  in 
federal  loans.  She  is  only  able  to  find  part-time  work  and  earns  $15,000  in  adjusted  gross  income  (AGI) 
when  she  enters  repayment  and  enrolls  in  PAYE.  In  year  10,  she  gets  a  better  paying,  full-time  position 
and  earns  $60,000  AGI.  Due  to  this  increase  in  income,  she  no  longer  has  a  PFH,  and  $2,500  of  her 
unpaid,  accrued  interest  capitalizes.^ 

As  shown  in  the  chart  and  table  on  the  following  page: 

•  Eliminating  interest  capitalization  from  PAYE  (as  compared  to  the  current  10%  cap  on  interest 
capitalization)  would  reduce  the  amount  discharged  by  $1,700  (-8%). 

•  However,  removing  the  cap  on  interest  capitalization  in  PAYE  would  increase  the  amount 
discharged  by  $6,300  (28%). 

•  Interest  capitalization  does  not  affect  the  monthly  payment  amounts  or  time  in  repayment  for 
this  borrower,  so  her  total  amount  paid  is  the  same,  regardless  of  whether  interest 
capitalization  occurs  and  whether  It  is  capped  or  uncapped.  In  all  cases,  she  pays  her  entire  loan 
principal  plus  $13,000  in  interest. 


^  Borrowers  no  longer  have  a  PFH  when  10%  of  their  discretionary  income  becomes  greater  than  or  equal  to  the 
10-year  standard  payment  amount  due  to  changes  in  their  income  and/or  family  size,  and  when  borrowers  do  not 
submit  their  annual  income  documentation  on  time. 

^  The  borrower  has  $15,300  of  unpaid,  accrued  interest  at  the  end  of  year  9,  but  the  cap  on  interest  capitalization 
in  PAYE  limits  the  amount  that  can  capitalize  to  $2,500  (10%  of  her  $25,000  loan  debt  when  she  entered  PAYE). 
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Single  borrower  with  $25,000 federal  debt,  $15,000  AGI  in  year  1  (increasing  4%  a  year),  then  $60,000 
AGI  in  year  10  (increasing  4%  a  year) 


Total  Amounts  Paid  and  Discharged 


Total  payments  made 


Total  amount  discharged 


■  PAYE  w/no  interest  capitalization  {20-yr  period) 

■  Current  PAYE  (w/10%  interest  capitalization  cap,  20-yr  period) 

■  PAYE  w/interest  capitalization  but  no  cap  (20-yr  period) 


Fixed  10- 
year  plan 

PAYE  w/no 
interest 
capitalization 
(20-yr  period} 

Current  PAYE 
(w/lD%  interest 
capitalization 
cap,  20-yr 
period) 

PAYE 

w/interest 
capitaiization 
but  no  cap  (20- 
yr  period} 

Monthly  payment  amounts 

$290 

$0to  $290 

$0  to  $290 

$0to  $290 

Total  payments  made 

$34,500 

$38,000 

$38,000 

$38,000 

Total  payments  made,  adjusted  for  inflation 

$30,650 

$26,900 

$26,900 

$26,900 

Total  amount  discharged 

$0 

$20,700 

$22,400 

$28,700 

Total  amount  discharged,  in  2015  dollars 

$0 

$12,900 

$14,000 

$17,900 

Years  in  repayment 

10.0 

20.0 

20.0 

20.0 

Methodology  Notes: 

•  The  borrower  is  single,  does  not  have  anyone  else  in  the  household,  and  lives  in  one  of  the  48 
contiguous  states. 

•  All  incomes  shown  in  this  appendix  are  Adjusted  Gross  Incomes  (AGIs). 

•  Unless  otherwise  noted,  the  borrower's  adjusted  gross  income  (AGI)  increases  4%  a  year. 

•  The  overage  interest  rate  on  the  borrower's  loans  is  6,3%. 

•  Calculations  are  based  on  2015  poverty  levels  and  assume  that  the  poverty  level  increases 
annually  at  the  rote  of  inflation. 

•  Total  amounts  paid  and  discharged  are  illustrated  in  current  dollars  and  then  discounted  at  a 
2.4%  annual  rate,  the  projected  average  annual  increase  in  the  Consumer  Price  Index  over  the 
next  20  years. 

•  Monthly  payments  are  rounded  to  the  nearest  $10,  total  payments  to  the  nearest  $50. 
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From:  Jackson,  Lateata 

Sent:  21  Oct  2015  15:45:31  +0000 

To:  Bubel,  Susan;Battle,  Cynthia;Foss,  lan;Chialastri,  Taneka;Raling,  Patricia 

Subject:  Fwd:  LATEATA  Question  from  PHEAA:  FSA  CR  2785 

Hi,  can  you  all  provide  me  a  response  to  the  below  set  of  questions? 

La  Teata 


From:  PHEAACRs/AES 

To:  '  Allen,  Heather"  <Hcathcr .Aliens cd . go v> .  "Connelly,  Tammy"  <T amm v . Connell v@ed ,go v> .  "Galvez,  Mielielle" 

<M iehellc ,Gal vez@ed.go v>.  '  Gibson,  Karen"  <Karen ,G i bson@ed. pov>.  '  Jones,  Amber  K"  < Amber. Jones@cd.gov>.  "Lamphier, 
Katharine''  <K athari ne , Lam ph i er@ed, go v>,  "SiTiitli,  Lynn''  <L yn n . S m i th@ed . gov>,  "Washington,  Patrice" 

<Pati'  ice .  Waslii  ngton  @:ed-  go  v> _ 

Cc:  PlIEAACRs..-'ABS(^,pheaa,|fb)(4)-  (b)(6) 

Date:  10/1)9/2015  12:57  PM 
Subject:  FSA  CR  27S5 
Sent  by:|fb)(4):  fb)(6)~ 


(b)(4):  (b)(e) 


~|P1  lFAA(4pheaaJ(i^V4.V  fhUbnPI lFAA@pheaa,[ 


] 


Good  Afternoon!  As  we  work  through  the  requirements  and  design  for  FSA  CR  2785  -  Interest 
Buckets^  we  identified  the  following  questions  and  would  like  clarification: 


(b)(5) 


Please  let  me  know  if  you  have  any  questions  or  need  additional  information. 


(b)(4):  (b)(6) 

Federal  Contract  Manager 
Pennsylvania  Higher  Edueation  Assistance  Agency  (PHEAA) 
1200  N.  7th  Street,  Harrisburg,  PA  17 1 02 


(b)(4);  tfipheaa.org  |  [b)(6) 


This  message  contains  privileged  and  confidential  information  intended  for  the 
above  addressees  only.  If  you  receive  this  message  in  error  please  delete  or  destroy 
this  message  and/or  attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution 
of  any  individual  engaging  in  the  unauthorized  use  of  this  message. 

CodeiPHEAA 


Foss,  Ian 

14  Jan  2016  11:32:11  +0000 
Curran,  Frank  D. 

Battle,  Cynthia;Bubel,  Susan;Chialastri,  Taneka 
Fwd:  Neg  Reg  -  Issue  8  -  Rehabilitation  Capitalization 

06-09-10  TIVAS  Position  Paper  -  Ability  to  Cap  Int  after  Loan  Rehab  -  0610.pdf, 


Hi  Frank, 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 

ATT00001.htm 


Ian 


Begin  forwarded  message: 


From:  '  (b)(4);  (b)(6) 


@navient.com> 


Date:  January  14,  2016  at  05:53:39  EST 
To:  "’Foss,  Ian'"  <Ian.Foss(ai.ed.gov> 

Subject:  Neg  Reg  -  Issue  8  -  Rehabilitation  Capitalization 


Ian -(b)(5) 


(b)(5) 

Rehabilitated  Loans 

20 

Upon  a  Direct  Loan 

Yes.  Position 

06/08/10 

FSA  reached  the 

Frank 

borrower's  completion 

paper  created. 

same  conclusion. 

Curran  had 

of  a  loan  rehabilitation 

let  her 

program,  are  TIVAS 

know  this 

permitted  to  capitalize 

was  no 

interest  that  accrued 

longer  an 

during  rehabilitation  as 

issue. 

is  done  for  FFELP  loans? 

06.08.10 

Ability  to  Capitalize  Interest  after  Loan  Rehabilitation 

TIVAS  Policy  Group  Analysis 
June  8,  2010 


Issue: 

The  TIVAS  Policy  Group  was  asked  to  research  and  provide  an  analysis  on  the 
following  issue: 

Upon  a  Direct  Loan  borrower’s  completion  of  a  loan  rehabilitation 
program,  are  TIVAS  permitted  to  capitalize  interest  that  accrued  during 
rehabilitation  as  is  done  for  FFELP  loans? 

Analysis: 

1.  Capitalization  of  accrued  interest  after  loan  rehabilitation  permitted  in 
FFELP 

According  to  rehabilitation  program  regulations  in  §682. 405(b)(4),  the  lender 
purchasing  a  rehabilitated  loan  must  treat  the  loan  as  re-entering  repayment  by 
establishing  a  repayment  schedule  that  meets  the  same  requirements  that  are 
applicable  to  other  FFEL  Program  loans  of  the  same  loan  type  as  the 
rehabilitated  loan.  In  addition,  the  lender  must  permit  the  borrower  to  choose  any 
statutorily  available  repayment  plan  for  that  loan  type  for  the  length  of  time 
provided  for  in  §682. 209(a)  and  (h). 

Capitalization  regulations  in  §682. 202(b)(3)  &  (4)  allow  a  lender  to  capitalize 
interest  when  a  loan  enters  or  resumes  repayment.  As  such,  lenders  purchasing 
rehabilitated  FFELP  loans  are  permitted  to  capitalize  accrued  interest  when 
establishing  the  repayment  schedule. 

For  regulatory  language  cited  above,  see  attachment. 

2.  Private  letter  guidance  allows  lenders  to  capitalize  collection  costs  on  a 
rehabilitated  loan 

In  1994,  the  Department  of  Education  issued  private  letter  guidance  (see 
attachment)  that  contained  a  reversal  of  Department  policy  that  initially  did  not 
allow  lenders  to  capitalize  collection  costs  on  rehabilitated  loans.  The 
Department  concluded  that  amendments  to  the  Fligher  Education  Act  (FIEA) 
contained  no  specific  prohibition  against  the  capitalization  of  such  costs,  and  that 
lenders  purchasing  rehabilitated  loans  would  be  encumbered  if  collection  costs 
could  not  be  capitalized.  The  Department  also  indicated  in  the  guidance  that 
lenders  and  agencies  would  not  be  required  to  separately  track  the  capitalized 
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collection  costs  and  that  it  would  be  treated  as  normal  loan  principal  in  terms  of 
eligibility  for  federal  reinsurance. 

Conclusion: 

The  TIVAS  should  be  allowed  to  treat  Direct  Loan  borrowers  who  have 
completed  a  loan  rehabilitation  program  on  defaulted  loans  and  who  are  entering 
repayment  in  the  same  way  as  they  treat  FFELP  loan  borrowers,  which  is  to 
capitalize  accrued  interest  on  the  rehabilitated  loans  when  establishing  the 
borrowers’  repayment  schedules. 
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ATTACHMENT  V 


j^ional  Council  of  Higher  Education  Loan  Programs,  Inc. 


Washington,  DC  20003  •  (202)547-1571 
FAX  (202)546-8745 


August  12,  1994 


Ms.  Pamela  Moran 
Acting  Chief,  Loans  Branch 
Division  of  Policy  Development 
Policy,  Training  and  Analysis  Service 
U.S.  Department  of  Education 
400  Maryland  Avenue,  S.W. 
Washington,  DC  20202 

RE:  Rehabilitation  Loans 


Dear  Pam: 


This  letter  is  to  request  that  ED  reconsider  its  recent  statement  that  a  holder  of  a  FFELP 
loan  may  not  capitalize  collection  costs  on  a  Rehabilitated  Loan.  It  has  also  been  indicated  that 
because  those  costs  cannot  be  capitalized,  such  collection  costs  are  not  eligible  for  reinsurance 
upon  subsequent  default  by  the  borrower  since  these  costs  are  not  part  of  the  principal  balance. 
Since,  under  ED’s  proposed  policy  guidance,  these  costs  cannot  be  capitalized,  the  fees  are  not 
considered  part  of  the  principal  balance  of  the  loan  for  which  lenders  receive  interest  benefits 
and  special  allowance  payments.  The  end-consequence  of  the  pending  policy  may  well  be  that 
borrowers  are  unable  to  secure  Rehabilitation  Loans.  Rehabilitation  Loans  are  a  significant 
benefit  to  students  and  the  Department  (taxpayer).  It  would  be  unfortunate  for  a  statutory 
interpretation  by  the  Department  to  result  in  the  inability  of  borrowers  to  secure  such  loans. 


It  is  our  understanding  that  the  basis  for  ED’s  statement  is  that:  i)  there  is  no  statutory 
or  regulatory'  authority'  to  capitalize  collection  costs  on  Rehabilitation  Loans;  ii)  collection  costs 
on  rehabilitated  loans  are  not  reinsured  and  cannot  be  included  in  an  insurance  claim,  and  iii) 
the  difference  between  a  Consolidation  and  Rehabilitation  Loan  (for  these  purposes)  is  that  a 
Consolidation  Loan  is  a  new  note  and  collection  costs  are  incorporated  into  the  principal  balance 
of  the  note.  We  believe  each  of  these  points  can  be  adequately  addressed  by  ED. 

Regarding  the  lack  of  statutory  or  regulatory  authority,  ED  could  view  the  statute  in  the 
affirmative  -  there  is  no  prohibition  against  capitalizing  these  costs.  There  are  many  provisions 
for  which  the  HEA  is  silent  and  ED  has  provided  a  more  accommodating  interpretation  of  the 
law.  Since  Congress  clearly  wanted  the  Rehabilitation  Program  available  to  smdents,  coupled 
with  the  financial  benefits  to  the  Secretary,  an  interpretation  which  permits  capitalization  would 
be  appropriate.  Furthermore,  there  is  no  discussion  in  the  Conference  Report  that  the  Congress 


wished  to  make  any  portion  of  such  loans  ineligible  for  reinsurance  -  in  fact,  the  HEA  speaks 
to  such  loans  being  eligible  for  the  "same  terms  and  conditions  and  privileges  as  other  loans 
made  under  this  part".  Finally,  with  respect  to  the  different  interpretation  for  Consolidation 
Loans,  it’s  likely  the  proposed  policy  will  force  more  borrowers  to  Consolidate  as  Rehabilitation 
Loans  will  be  unavailable.  The  forced  Consolidation  may  cause  borrowers  to  give  up  the  more 
favorable  terms  of  their  existing  loans. 


A  more  accommodating  ED  position  would  be  to  permit  capitalization  of  such  fees.  To 
be  certain  the  borrower  is  aware  of  and  agrees  to  the  capitalization,  the  lender  or  guarantor 
could  be  required  to  secure  the  borrowers'  written  agreement  to  pay  such  fees  prior  to 
rehabilitation.  Such  written  agreement  would  create  a  "comparable "  structure  as  is  available 
under  the  Consolidation  Loan  Program.  Linder  Consolidation,  the  new  promissory  note  is  the 
borrower’s  authorization  to  capitalize  the  collection  costs. 


Coupled  with  the  statutory  arguments  is  the  operational  concern  that  lenders  and  servicers 
currently  do  not  have  separate  data  fields  for  tracking  collection  costs.  The  requirement  to  track 
such  costs  separately  will  require  unanticipated  system  changes,  as  payment  processing  logic  and 
accounting  subsystems  will  require  substantial  changes.  These  operational  considerations  will 
alone  require  at  least  a  temporary  termination  of  the  Rehabilitation  Program  while  system 
enhancements  can  be  made.  These  changes  will  have  a  lower  priority  as  stamtory  and  regulatory 
changes  will  assume  all  immediately  available  resources. 


Thus  far  in  our  letter,  we  have  highlighted  the  impact  of  this  policy  proposal  on 
borrowers  and  lenders.  As  we  have  indicated,  however  the  policy  proposal  has  significant 
financial  impact  of  the  Secretary.  Under  Rehabilitation,  the  Secretary  receives  a  single  payment 
of  81.5%  at  the  time  a  Rehabilitation  Loan  is  made.  Absent  the  availability  of  Rehabilitation, 
the  Secretary  receives  on  average  70-73%  collection  retention  based  on  a  series  of  monthly 
payments  made  by  the  borrower  over  an  extended  period  of  time.  Clearly  the  Secretary  receives 
the  financial  advantage  under  the  Rehabilitation  Program.  These  benefits  are  significant  to  the 
overall  costs  of  the  FFELP  program  and  as  such  provide  a  strong  incentive  for  the  Secretary  to 
revisit  the  proposed  policy. 


We  hope  you  will  reconsider  your  position.  If  we  can  provide  further  assistance,  please 
call  me  at  (202)  547-1571. 


cc: 


(b)(6) 


W.  Hansen,  EFC  - 

J.  Dean,  Clohan  &  Dean 

R.  Zier,  SLSA 

S.  Keifer,  Sal  lie  Mae 

M.  Cannon/ J.  Clayton,  CSLR 


Sincerely. 


^n  S.  Frohlicher 
President 


:  ban  .nqiis, 


August  23 ,  1994 
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SUBJECT: 

I  just 
letter: 


All  NCHELP  Members 
Jean  Frohlicher 
Pam  Moran  letter 
received  by  FAX  from  Pam  Moran 


the 


f  ollowing 


3-i3-i4 


Dear  Ms.  Frohlicher: 

Thank  you  for  your  August  12  letter  in  which  you  asked 
the  Department  to  reconsider  its  view  that  collection  costs 
may  not  be  capitalized  when  a  guaranty  agency  sells  a 
Federal  Family  Education  Loan  TFFEL)  that  has  been 
successfully  rehabilitated  under  the  loan  rehabilitation 
program  authorized  by  S429F  of  the  Higher  Education  Act 
of  1965,  as  amended  (HEA). 

Upon  further  examination  of  this  issue,  the  Department 
has  concluded  that  there  is  sufficient  justification  to  revise 
its  policy  in  this  area.  Our  decision  to  revise  this  policy 
was  based  on  three  factors. 

The  HEA  contains  no  specific  prohibition 
against  the  capitalization  of  such  costs. 

Lenders  purchasing  rehabilitated  loans  would 
be  encumbered  if  collection  costs  could  not 
be  capitalized. 

The  viability  of  the  loan  rehabilitation 
program  would  be  jeopardized  if  lenders 
declined  to  participate  because  of  operational 
problems  resulting  from  non-capitalization. 

A  borrower  who  wants  to  have  his  or  her  rehabilitated  loan 
purchased  by  a  lender  that  chooses  to  capitalize  collection 
costs  (which  may  not  exceed  18.5  percent  of  the  principal 
and  interest)  must  provide  written  authorization  for  the 
capitalization  of  such  costs  to  the  guaranty  agency  prior  to 
the  purchase  date.  The  borrower  should  be  notified  of  the 
amount  of  the  costs  to  be  capitalized,  and  the 
consequences  of  the  borrower's  agreement  or  refusal  to 
authorize  capitalization.  These  costs  must  not  be 
described  to  the  borrower  as  a  loan  rehabilitation  "fee.” 

The  borrower  should  understand  that  they  represent  the 
costs  of  collection  expended  by  the  agency  because  of 
the  borrower’s  default,  and  are  not  simply  an  arbitrary 
"fee.”  [Note;  Because  the  capitalization  of  collection  costs 
in  the  case  of  a  defaulted  loan  included  in  a  Federal 
Consolidation  Loan  would  have  a  similar  effect  on  the  total 
amount  owed  by  a  borrower,  the  notification  and 
authorization  required  above  will  also  apply  to 
Consolidation  Loans. ] 
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Collection  costs  that  are  capitalized  under  the  above 
procedures  will  be  treated  as  normal  FFEL  loan  principal, 
i.e.,  eligible  For  full  federal  reinsurance.  In  addition, 
lenders  and  agencies  will  not  be  required  to  separately 
track  the  capitalized  collection  costs.  You  may  use  this 
letter  to  inform  your  membership  of  this  policy,  which  will 
be  effective  immediately. 

Thank  you  for  the  insights  provided  in  your  letter,  which 
greatly  assisted  us  in  reaching  this  decision,  I  trust  this 
response  satisfactorily  addresses  your  concerns.  Please 
contact  me  if  I  can  be  of  further  assistance. 


Sincerely, 

/s/ 

Pamela  A ,  Moran 

Acting  Chief,  Loans  Branch 

Policy  Development  Division 

Policy,  Training,  and  Analysis  Service 


Sec.  428F 


Higher  Education  Act  of  1965,  as  amended 
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SEC.  428F.  [20  U.S.C.  1078-61  DEFAULT  REDUCTION  PROGRAM, 

(a)  OTHER  REPAYMENT  INCENTIVES,— 

(1)  SALE  OR  ASSIGNMENT  OF  LOAN,— 

(A)  IN  GENERAL* — Each  guaranty  agency,  upon  securing  9  payment  made  within  20  days  of  the  due  date 
during  10  consecutive  months  of  amounts  owed  on  a  loan  for  which  the  Secretary  has  made  a  payment  under 
paragraph  { 1 )  of  section  428(c),  shall — 

(i)  if  practicable,  sell  the  loan  to  an  eligible  lender;  or 

(ii)  on  or  before  September  30,  201 1,  assign  the  loan  to  the  Secretary  if — 

(I)  the  Secretary  has  determined  that  market  conditions  unduly  limit  a  guaranty  agency's  ability  to 
sell  loans  under  clause  (i);  and 

(It  the  guaranty  agency  has  been  unable  to  sell  loans  under  clause  (i). 

(B)  MONTHLY  PAYMENTS. —  Neither  the  guaranty  agency  nor  the  Secretary  shall  demand  from  a 
boiTower  as  monthly  payment  amounts  describe  in  subparagraph  (A)  more  than  is  reasonable  and  affordable 
based  on  the  borrower's  total  financial  circumstances* 

(C)  CONSUMER  REPORTING  AGENCIES. — Upon  the  sale  or  assignment  of  the  loan,  the  Secretary, 
guaranty  agency  or  other  holder  of  the  loan  shall  request  any  consumer  reporting  agency  to  which  the 
Secretary,  guaranty  agency  or  holder,  as  applicable,  reported  the  default  of  the  loan,  to  remove  the  record  of 
default  from  the  borrower's  credit  history. 

(D)  DUTIES  UPON  S  ALE* — With  respect  to  a  loan  sold  under  subparagraph  (  A)(i) — 

(i)  the  guaranty  agency — 

(1  shall  repay  the  Secretary  8 1 .5  percent  of  the  amount  of  the  principal  balance  outstanding  at  the  time 
of  such  sale,  multiplied  by  the  reinsurance  percentage  in  effect  when  payment  under  the  guaranty 
agreement  was  made  with  respect  to  the  loan;  and 
(II  -  may,  in  order  to  defray  collection  cosls^ — 

(aa)  charge  to  the  borrower  an  amount  not  to  exceed  18.5  percent  of  the  outstanding  principal  and 
interest  at  the  Lime  of  the  loan  sale;  and 

(bb)  retain  such  amount  from  the  proceeds  of  the  loan  sale;  and 

(ii)  the  Secretary  shall  reinstate  the  Secretary's  obligation  to — 

(I)  reimburse  the  guaranty  agency  for  the  amount  that  the  agency  may,  in  the  future,  expend  to 
discharge  the  guaranty  agency's  insurance  obligation;  and 

(II )  pay  to  the  holder  of  such  loan  a  special  allowance  pursuant  to  section  438. 

(E)  DUTIES  UPON  ASSIGNMENT. — With  respect  to  a  loan  assigned  under  subparagraph  (A)(ii) — 

(i)  the  guaranty  agency  shall  add  to  the  principal  and  interest  outstanding  at  the  time  of  the  assignment  of 
such  loan  an  amount  equal  to  the  amount  described  in  subparagraph  (D)(i)(ll)(aa);  and 

(ii)  the  Secretary  shall  pay  the  guaranty  agency,  for  deposit  in  the  agency's  Operating  Fund  established 
pursuant  to  section  422B,  an  amount  equal  to  the  amount  added  to  the  principal  and  interest  outstanding  at 
the  time  of  the  assignment  in  accordance  with  clause  (i). 

(F)  ELIGIBLE  LENDER  LIMITATION* — A  loan  shall  not  be  sold  to  an  eligible  lender  under 
subparagraph  (A)(i)  if  such  lender  has  been  found  by  the  guaranty  agency  or  the  Secretary  to  have 
substantially  failed  to  exercise  the  due  diligence  required  of  lenders  under  this  part* 

(G)  DEFAULT  DUE  TO  ERROR. — A  loan  that  does  not  meet  the  requirements  of  subparagraph  (A)  may 
also  be  eligible  for  sale  or  assignment  under  this  paragraph  upon  a  determination  that  the  loan  was  in  default 
due  to  clerical  or  data  processing  error  and  would  not,  in  the  absence  of  such  error,  be  in  a  delinquent  status* 

(2)  USE  OF  PROCEEDS  OF  SALES. — Amounts  received  by  the  Secretary  pursuant  to  the  sale  of  such 
loans  by  a  guaranty  agency  under  paragraph  (l)(A)(i)  shall  be  deducted  from  the  calculations  of  the  amount  of 
reimbursement  for  which  the  agency  is  eligible  under  paragraph  ( 1  )(D)(ii)(I)  for  the  fiscal  year  in  which  the 
amount  was  received,  notwithstanding  the  fact  that  the  default  occurred  in  a  prior  fiscal  year. 

(3)  BORROWER  ELIGIBILITY. — Any  borrower  whose  loan  is  sold  or  assigned  under  paragraph  (1)( A)  shall 
not  be  precluded  by  section  484  from  receiving  additional  loans  or  grants  under  this  title  (for  which  he  or  she  is 
otherwise  eligible)  on  the  basis  of  defaulting  on  the  loan  prior  to  such  loan  sale  or  assignment. 

(4)  APPLICABILITY  OF  GENERAL  LOAN  CONDITIONS.— A  loan  that  is  sold  or  assigned  under 
paragraph  (1)  shall,  so  long  as  the  borrower  continues  to  make  scheduled  repayments  thereon,  be  subject  to  the 
same  terms  and  conditions  and  qualify  for  the  same  benefits  and  privileges  as  other  loans  made  under  this  part. 

(5)  LIMITATION. — A  borrower  may  obtain  the  benefits  available  under  this  subsection  with  respect  to 
rehabilitating  a  (whether  by  loan  sale  or  assignment)  loan  only  one  time  per  loan. 

(b)  SATISFACTORY  REPAYMENT  ARRANGEMENTS  TO  RENEW  ELIGIBILITY.  —Each  guaranty  agency 
shall  establish  a  program  which  allows  a  borrower  with  a  defaulted  loan  or  loans  to  renew  eligibility  for  all  title  IV 
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student  financial  assistance  (regardless  of  whether  the  defaulted  loan  has  been  sold  to  an  eligible  lender  or  assigned 
to  the  Secretary)  upon  the  borrower’s  payment  of  6  consecutive  monthly  payments.  The  guaranty  agency  shall  not 
demand  from  a  borrower  as  a  monthly  payment  amount  under  this  subsection  more  than  is  reasonable  and  affordable 
based  upon  the  borrower’s  total  financial  circumstances.  A  borrower  may  only  obtain  the  benefit  of  this  subsection 
with  respect  to  renewed  eligibility  once. 

(c)  FINANCIAL  AND  ECONOMIC  LITERACY. — Each  program  described  in  subsection  (b)  shall  include 
making  available  financial  and  economic  education  materials  for  a  borrower  who  has  rehabilitated  a  loan. 
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(B)  The  holder  shall,  not  later  than 
30  days  prior  to  the  conversion,  provide 
the  borrower  with — 

{1}  A  notice  informing  the  borrower 
that  the  loan  is  being  converted  to  a 
variable  interest  rate; 

(2)  A  description  of  the  rate  to  the 
borrower: 

(3)  The  current  interest  rate;  and 

(4)  An  explanation  that  the  variable 
rate  will  provide  a  substantially 
equivalent  benefit  as  the  adjustment 
otherwise  provided  under  paragraph 

(a) (6)  of  this  section. 

(v)  The  notice  may  be  provided  as 
part  of  the  disclosure  requirement  as 
specified  under  Sec.  682.205, 

(vi)  The  interest  rate  as  calculated 
under  this  paragraph  may  not  exceed 
the  maximum  interest  rate  applicable  to 
the  loan  prior  to  the  conversion. 

(8)  ApplfcabiUtv  of  the 
Servicemembers  Civil  Relief  Act  f50 

U  S. a  527,  Aoa  sec,  2071 
Notwithstanding  paragraphs  (aH1) 

through  fa)f4)  of  this  section,  effective 

August  14,  2QQ8,  upon  the  loan  holder  s 

receipt  of  the  borrower's  written  request 

and  a  copy  of  the  borrower's  military 

orders,  the  maximum  interest  rate,  as 

defined  in  50  U  S.C.  527.  Add,  section 

2Q7fd),  on  FFEL  Program  loans  made 

prior  to  the  borrower  entering  active 

duty  status  is  6  percent  while  the 

borrower  is  on  active  duty  military 

service, 

(b)  Capitalization.  (1)  A  lender  may 
add  accrued  interest  and  unpaid 
insurance  premiums  to  the  borrower's 
unpaid  principal  balance  in  accordance 
with  this  section.  This  increase  in  the 
principal  balance  of  a  loan  is  called 
“capitalization.” 

(2)  Except  as  provided  in  paragraph 

(b) (4)  and  {b)(5)  of  this  section,  a  lender 
may  capitalize  interest  payable  by  the 
borrower  that  has  accrued — 

(i)  For  the  period  from  the  date  the 
first  disbursement  was  made  to  the 
beginning  date  of  the  in-schooi  period 
or,  for  a  PLUS  loan,  for  the  period  from 

the  date  the  first  disbursement  was 

made  to  the  date  the  repayment  period 

begins: 

(it)  For  the  in-school  or  grace 
periods,  or  for  a  period  needed  to  align 
repayment  of  an  SLS  with  a  Stafford 
loan,  if  capitalization  is  expressly 
authorized  by  the  promissory  note  (or 
with  the  written  consent  of  the 
borrower); 

(in)  For  a  period  of  authorized 
deferment; 

(iv)  For  a  period  of  authorized 
forbearance:  or 

(v)  For  the  period  from  the  date  the 
first  installment  payment  was  due  until  it 
was  made. 


(3)  A  lender  may  capitalize  accrued 
interest  under  paragraphs  {b)(2)(ii) 
through  (iv)  of  this  section  no  more 
frequently  than  quarterly.  Capitalization 
is  again  permitted  when  repayment  is 
required  to  begin  or  resume,  A  lender 
may  capitalize  accrued  interest  under 
paragraph  (b)(2)  (i)  and  (v)  of  this 
section  only  on  the  date  repayment  of 
principal  is  scheduled  to  begin. 

(4) {i)  For  unsubsidized  Stafford 
loans  disbursed  on  or  after  October  7, 
1998  and  prior  to  July  1,  2000,  the 
lender  may  capitalize  the  unpaid 
interest  that  accrues  on  the  loan 
according  to  the  requirements  of 
section  428FI(e)(2)  of  the  Act, 

(ri)  For  Stafford  loans  first  disbursed 
on  or  after  July  1 , 2000,  the  lender  may 
capitalize  the  unpaid  interest — 

(A)  When  the  loan  enters 
repayment; 

(B)  At  the  expiration  of  a  period  of 
authorized  deferment; 

(C)  At  the  expiration  of  a  period  of 
authorized  forbearance;  and 

(D)  When  the  borrower  defaults, 

(5)  For  Consolidation  loans,  the 
lender  may  capitalize  interest  as 
provided  in  paragraphs  (b)(2)  and  (b)(3) 
of  this  section,  except  that  the  lender 
may  capitalize  the  unpaid  interest  for  a 
period  of  authorized  in -school 
deferment  only  at  the  expiration  of  the 
deferment. 

(6)  For  any  borrower  in  an  in’School 
or  grace  period  or  the  period  needed  to 
align  repayment,  deferment,  or 
forbearance  status,  during  which  the 
Secretary  does  not  pay  interest  benefits 
and  for  which  the  borrower  has  agreed 
to  make  payments  of  interest,  the 
lender  may  capitalize  past  due  interest 
provided  that  the  lender  has  notified  the 
borrower  that  the  borrower's  failure  to 
resolve  any  delinquency  constitutes  the 
borrower's  consent  to  capitalization  of 
delinquent  interest  and  all  interest  that 
will  accrue  through  the  remainder  of 
that  period. 

(c)  Fees  for  FFEL  Program  toans. 

(1  ){i)  For  Stafford  loans  first 
disbursed  prior  to  July  1,  2006,  a  lender 
may  charge  a  borrower  an  origination 
fee  not  to  exceed  3  percent  of  the 
principal  amount  of  the  loan. 

(it)  For  Stafford  loans  first  disbursed 
on  or  after  July  1, 2006,  but  before  July 

1. 2007,  a  lender  may  charge  a 
borrower  an  origination  fee  not  to 
exceed  2  percent  of  the  principal 
amount  of  the  loan. 

(iti)  For  Stafford  loans  first  disbursed 
on  or  after  July  1 , 2007,  but  before  July 

1 . 2008,  a  lender  may  charge  a 
borrower  an  origination  fee  not  to 
exceed  1 ,5  percent  of  the  prinoipal 
amount  of  the  loan. 


(iv)  For  Stafford  loans  first  disbursed 
on  or  after  July  1,  2008,  but  before  July 

1 . 2009,  a  lender  may  charge  a 
borrower  an  origination  fee  not  to 
exceed  1  percent  of  the  prineipal 
amount  of  the  loan. 

(v)  For  Stafford  loans  first  disbursed 
on  or  after  July  1 ,  2009,  but  before  July 

1 . 2010,  a  I  ender  may  charge  a 
borrower  an  origination  fee  not  to 
exceed  ,5  percent  of  the  principal 
amount  of  the  loan. 

(vi)  For  Stafford  loans  first  disbursed 
on  or  after  July  1,  2010,  a  lender  may 
not  charge  a  borrower  an  origination 
fee. 

(vii)  Except  as  provided  in 
paragraph  (c)(2)  of  this  section,  a 
lender  must  charge  all  borrowers  the 
same  origination  fee. 

(2) (i)  A  lender  may  charge  a  lower 
origination  fee  than  the  amount 
specified  in  paragraph  (c)(1)  of  this 
section  to  a  borrower  whose  expected 
family  contribution  (EFC),  used  to 
determine  eligibility  for  the  loan,  is 
equal  to  or  less  than  the  maximum 
qualifying  EFC  for  a  Federal  Pell  Grant 
at  the  time  the  loan  is  certified  or  to  a 
borrower  who  qualifies  for  a  subsidized 
Stafford  loan,  A  lender  must  charge  all 
such  borrowers  the  same  origination 
fee. 

(it)  With  the  approval  of  the 
Secretary,  a  lender  may  use  a  standard 
comparable  to  that  defined  in 
paragraph  (c)(2)(i)  of  this  section. 

(3)  If  a  lender  charges  a  lower 
origination  fee  on  unsubsidized  loans 
under  paragraph  {c)(1)  or  {c)(2)  of  this 
section,  the  lender  must  charge  the 
same  fee  on  subsidized  loans. 

{4)(i)  For  purposes  of  this  paragraph 
(c),  a  lender  is  defined  as: 

(A)  All  entities  under  common 
ownership,  including  ownership  by  a 
common  holding  company,  that  make 
loans  to  borrowers  in  a  particular  state; 
and 

(B)  Any  beneficial  owner  of  loans 
that  provides  funds  to  an  eligible  lender 
trustee  to  make  loans  on  the  beneficial 
owner's  behalf  in  a  particular  state. 

(ii)  If  a  lender  as  defined  in 
paragraph(c)(4)(i)  charges  a  lower 
origination  fee  to  any  borrower  in  a 
particular  state  under  paragraphs 
(c)(1)  or  (c)(2)  of  this  section,  the  lender 
must  charge  all  such  borrowers  who 
reside  in  that  state  or  attend  school  in 
that  state  the  same  origination  fee, 

(5)  Shall  charge  a  borrower  an 
origination  fee  on  a  PLUS  loan  of  3 
percent  of  the  principal  amount  of  the 
loan; 

(6)  Shall  deduct  a  pro  rata  portion  of 
the  fee  (if  charged)  from  each 
disbursement;  and 
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held  prior  to  that  June  1  plus  3;1  percentage 
points,  but  does  not  exceed  8.25  percent. 

(lii)  Loans  first  disbursed  on  or  after  July  t 
1998  and  before  July  t  2006,  (A)  During  the 
in-school  grsice,  and  deferment  periods. 

The  interest  rate  during  any  twelve-month 
period  beginning  on  July  1  and  ending  on 
June  30  is  determined  on  the  June  1 
immediately  preceding  that  period.  The 
interest  rate  is  equal  to  the  bond  equivalent 
rate  of  91 -day  Treasury  bills  auctioned  at  the 
final  auction  held  prior  to  that  June  1  plus 
1 J  percentage  points,  but  does  not  exceed 
8.25  percent. 

(B)  During  ail  other  periods.  The  interest 
rate  during  any  twelve-  month  period 
beginning  on  July  1  and  ending  on  June  30 
is  determined  on  the  June  1  immediately 
preceding  that  period.  The  interest  rate  is 
equal  to  the  bond  equivalent  rate  of  91 -day 
Treasury  bills  auctioned  at  the  final  auction 
held  prior  to  that  June  1  plus  2.3  percentage 
points,  but  does  not  exceed  8.25  percent. 

(iv)  Loans  first  disbursed  on  or  after  July  1, 
2006.  The  interest  rate  is  6.8  percent. 

(v)  For  a  subsidized  Stafford  loan  made  to 
an  undergraduate  student  for  which  the  first 
disbursement  is  made  on  or  after: 

(A)  July  T  2006  and  before  July  1,  2008,  the 
interest  rate  is  6.8  percent  on  the  unpaid 
principal  balance  of  the  loan. 

(B)  July  1,  2008  and  before  July  T  2009,  the 
interest  rate  is  6  percent  on  the  unpaid 
principal  balance  of  the  loan. 

(C)  July  T  2009  and  before  July  1,  2010,  the 
interest  rate  is  5.6  percent  on  the  unpaid 
principal  balance  of  the  loan. 

p)  July  T  2010  and  before  July  T  2011,  the 
interest  rate  is  4.5  percent  on  the  unpaid 
principal  balance  of  the  loan. 

(E)  July  1,2011  and  before  July  2012,  the 
interest  rate  is  3.4  percent  on  the  unpaid 
balance  of  the  loan. 

(2)  Interest  rate  tor  Direct  PLUS  Loans,  (i) 
Loans  first  disbursed  before  July  L  199$. 

(A)  Interest  rates  for  periods  ending  before 
Juiy  L  2001,  During  all  periods,  the  interest 
rate  during  any  twelve-month  period 
beginning  on  July  1  and  ending  on  June  30 
is  determined  on  the  June  1  preceding  that 
period.  The  interest  rate  is  equal  to  the  bond 
equivalent  rate  of  52-week  Treasury  bills 
auctioned  at  the  final  auction  held  prior  to 
that  June  1  plus  3.1  percentage  points,  but 
does  not  exceed  9  percent. 

(B)  Interest  rates  for  periods  beginning  on  or 
after  July  f,  2001,  During  all  periods,  the 
interest  rate  during  any  twelve- mo  nth  period 
beginning  on  Juiy  1  and  ending  on  June  30 
is  determined  on  the  June  26  preceding  that 
period.  The  interest  rate  is  equal  to  the 
weekly  average  1-year  constant  maturity 
Treasury  yield,  as  published  by  the  Board  of 
Governors  of  the  Federal  Reserve  System, 
for  the  last  calendar  week  ending  on  or 
before  that  June  26  plus  3.1  percentage 
points,  but  does  not  exceed  9  percent. 


(ii)  Loans  first  disbursed  on  or  after  July  T 
1998  and  before  July  1,  2006.  During  all 
periods,  the  interest  rate  during  any  twelve- 
month  period  beginning  on  July  1  and 
ending  on  June  30  is  determined  on  the 
June  1  preceding  that  period.  The  interest 
rate  is  equal  to  the  bond  equivalent  rate  of 
91 -day  Treasury  bills  auctioned  at  the  final 
auction  held  prior  to  that  June  1  plus  3,1 
percentage  points,  but  does  not  exceed  9 
percent. 

(til)  Loans  first  disbursed  on  or  after  Juiy  1, 
2006.  The  interest  rate  Is  7.9  percent. 

(3)  Interest  rate  of  Direct  Consolidation 
Loans — (i)  interest  rate  for  Direct  Subsidized 
Consolidation  Loans  and  Direct 
Unsubsidized  Consolidation  Loans.  (A) 
Loans  first  disbursed  before  July  1 , 1 995. 
The  interest  rate  is  the  rate  established  for 
Direct  Subsidized  Loans  and  Direct 
Unsubsidized  Loans  in  paragraph  {a)(1)(i)  of 
this  section, 

(B)  Loans  first  disbursed  on  or  after  July  1, 
1995  and  before  July  1,  1998.  The  interest 
rate  is  the  rate  established  for  Direct 
Subsidized  Loans  and  Direct  Unsubsidized 
Loans  in  paragraph  {a)(1){ii)  of  this  section. 

(C)  Loans  for  which  the  first  disbursement  is 
made  on  or  after  July  1,  1998  and  prior  to 
October  1,  1998,  and  loans  for  which  the 
disbursement  is  made  on  or  after  October  1, 
1998  for  which  the  consolidation  application 
was  received  by  the  Secretary  before 
October  L  199$.  The  interest  rate  is  the  rate 
established  for  Direct  Subsidized  Loans  and 
Direct  Un subsidized  Loans  in  paragraph 
(a){1  ){iii)  of  this  section, 

(D)  Loans  for  which  the  consolidation 
application  is  received  by  the  Secretary  on 
or  after  October  1,  1998  and  before 
February  1,  1999.  During  all  periods,  the 
interest  rate  during  any  twelve-month  period 
beginning  on  July  1  and  ending  on  June  30 
is  determined  on  the  June  1  immediately 
preceding  that  period.  The  interest  rate  is 
equal  to  the  bond  equivalent  rate  of  91  -day 
Treasury  bills  auctioned  at  the  final  auction 
held  prior  to  that  June  1  plus  2.3  percentage 
points,  but  does  not  exceed  8.25  percent. 

(E)  Loans  for  which  the  consolidation 
application  is  received  by  the  Secretary  on 
or  after  February  1,  1999.  During  all  periods, 
the  interest  rate  is  based  on  the  weighted 
average  of  the  interest  rates  on  the  loans 
being  consolidated,  rounded  to  the  nearest 
higher  one-eighth  of  one  percent,  but  does 
not  exceed  8,25  percent. 

(M)  Interest  rate  for  Direct  PLUS 
Consolidation  Loans.  (A)  Loans  first 
disbursed  before  July  1,  1998.  The  interest 
rate  is  the  rate  established  for  Direct  PLUS 
Loans  in  paragraph  {a){2)(i)  of  this  section. 

(B)  Loans  for  which  the  first  disbursement  is 
made  on  or  after  July  1,  1998  and  prior  to 
October  1,  1998,  and  loans  tor  which  the 
disbursement  is  made  on  or  after  October  1, 
1998  tor  which  the  consolidation  application 
was  received  by  the  Secretary  before 


October  1,  199$.  The  interest  rate  is  the  rate 
established  for  Direct  PLUS  Loans  in 
paragraph  (a)(2) (ii)  of  this  section. 

(C)  Loans  for  which  the  consolidation 
application  Is  received  by  the  Secretary  on 
or  after  October  1,  1998  and  before 
February  1,  1999.  During  all  periods,  the 
interest  rate  during  any  twelve-month  period 
beginning  on  July  1  and  ending  on  June  30 
is  determined  on  the  June  1  immediately 
preceding  that  period.  The  interest  rate  is 
equal  to  the  bond  equivalent  rate  of  91 -day 
Treasury  bills  auctioned  at  the  final  auction 
held  prior  to  that  June  1  plus  2.3  percentage 
points,  but  does  not  exceed  8.25  percent, 

(D)  Loans  for  which  the  consolidation 
application  Is  received  by  the  Secretary  on 
or  after  February  1,  1999.  During  all  periods, 
the  interest  rate  is  based  on  the  weighted 
average  of  the  interest  rates  on  the  loans 
being  consolidated,  rounded  to  the  nearest 
higher  one-eighth  of  one  percent,  but  does 
not  exceed  8.25  percent, 

f4>  Applicability  of  the  Servicemembers  CMi 

Relief  Act  (50  U.S.C.  527.  Add,  sec.207). 

Notwithstanding  paragraphs  faKlf  through 

f3)  cf  this  section,  effective  August  14,  2008, 

upon  the  Secretary's  receipt  of  a  borrower’s 

written  request  and  a  copy  of  the  borrower's 

military  orders,  the  maximum  interest  rate. 

as  defined  in  50  U.S.C.  527.  Add,  section 

2Q7fdL  on  Direct  Loan  Program  loans  made 

prior  to  the  borrower  entering  active  duty 

status  is  6  percent  while  the  borrower  is  on 

active  duty  military  service. 

(b)  Capitalization.  (1)  The  Secretary  may 
add  unpaid  accrued  interest  to  the 
borrower's  unpaid  principal  balance.  This 
increase  in  the  principal  balance  cf  a  loan  is 
called  “capitalization.” 

(2)  For  a  Direct  Un  subsidized  Loan  or  a 
Direct  Unsubsidized  Consolidation  Loan  that 
qualifies  for  a  grace  period  under  the 
regulations  that  were  in  effect  for 
consolidation  applications  received  before 
July  1 , 2006,  or  for  a  Direct  PLUS  Loan,  the 
Secretary  may  capital izes-the  unpaid 
interest  that  accrues  on  the  loan  when  the 
borrower  enters  repayment. 

(3)  Notwithstanding  §  685.208(l){5)  and  § 
685.209(d)(3),  fora  Direct  Loan  not  eligible 
for  interest  subsidies  during  periods  of 
deferment,  and  for  all  Direct  Loans  during 
periods  of  forbearance,  the  Secretary 
capitalizes  the  unpaid  interest  that  has 
accrued  on  the  loan  upon  the  expiration  of 
the  deferment  or  forbearance. 

(4)  Except  as  provided  in  paragraph  {b){3)  of 
this  section  and  in  §  685.208(l){5),  and  § 
685.209(d)(3),  the  Secretary  annually 
capitalizes  unpaid  interest  when  the 
borrower  is  paying  under  the  alternative  or 
income  contingent  repayment  plans  and  the 
borrower's  scheduled  payments  do  not 
cover  the  interest  that  has  accrued  on  the 
loan. 
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(2)  To  provide  a  single  repayment 
schedule,  as  authorized  and  if 
practicable,  for  all  FFEL  program  loans 
to  the  borrower  held  by  the  lender. 

{e){1)  If  the  assignment  or  transfer  of 
ownership  interest  of  a  Stafford,  PLUS, 
SLS,  or  Consolidation  loan  is  to  result 
in  a  change  in  the  identity  of  the  parly 
to  whom  the  borrower  must  send 
subsequent  payments,  the  assignor 
and  assignee  of  the  loan  shall,  no  later 
than  45  days  from  the  date  the 
assignee  acquires  a  legally  enforceable 
right  to  receive  payment  from  the 
borrower  on  the  assigned  loan,  provide, 
either  jointly  or  separately,  a  notice  to 
the  borrower  of — 

(1)  The  assignment; 

(ii)  The  identity  of  the  assignee; 

(iii)  The  name  and  address  of  the 
party  to  whom  subsequent  payments  or 
communications  must  be  sent;  and 

(iv)  The  telephone  numbers  of  both 
the  assignor  and  the  assigneer^ 

M  The  effective  date  of  the 
assignment  or  transfer  of  the  loan; 

fvi)  The  date,  if  applicable,  on  which 

the  current  loan  servicer  will  stop 

accepting  payments;  and 

(viO  The  date  on  which  the  new  loan 

servicer  will  begin  accepting  payments. 

(2)  If  the  assignor  and  assignee 
separately  provide  the  notice  required 
by  paragraph  {e)(1)  of  this  section, 
each  notice  must  indicate  that  a 
corresponding  notice  will  be  sent  by  the 
other  party  to  the  assignment 

(3)  For  purposes  of  this  paragraph, 
the  term  “assigned"  is  defined  in  Sec. 
682,401  (bK17)(ii). 

(4)  The  assignee,  or  the  assignor  on 
behalf  of  the  assignee,  shall  notify  the 
guaranty  agency  that  guaranteed  the 
loan  within  45  days  of  the  date  the 
assignee  acquires  a  legally  enforceable 
right  to  receive  payment  from  the 
borrower  on  the  loan  of — 

(i)  The  assignment;  and 

(ri)  The  name  and  address  of  the 
assignee,  and  the  telephone  number  of 
the  assignee  that  can  be  used  to  obtain 
information  about  the  repayment  of  the 
loan. 

(5)  The  requirements  of  this 
paragraph  (e),  as  to  borrower 
notification,  apply  if  the  borrower  is  in  a 
grace  period  or  has  entered  the 
repayment  period. 

(f)(1)  Notwithstanding  an  error  by 
the  school  or  lender,  a  lender  shall 
follow  the  procedures  in  Sec.  682.412 
whenever  it  receives  information  that 
can  be  substantiated  that  the  borrower, 
or  the  student  on  whose  behalf  a  parent 
has  borrowed,  has  been  convicted  of, 
or  has  pled  nolo  contendere  or  guilty  to, 
a  crime  involving  fraud  in  obtaining  title 


IV,  HEA  program  assistance,  provided 
false  or  erroneous  information  or  took 
actions  that  caused  the  student  or 
borrower — 

(1)  To  be  ineligible  for  all  or  a  portion 
of  a  loan  made  under  this  part; 

(ii)  To  receive  a  Stafford  loan 
subject  to  payment  of  Federal  interest 
benefits  as  provided  under  Sec. 

682.301 ,  for  which  he  or  she  was 
ineligible;  or 

(iii)  To  receive  loan  proceeds  that 
were  not  paid  to  the  school  or  repaid  to 
the  lender  by  or  on  behalf  of  a 
registered  student  who — 

(A)  The  school  notifies  the  lender 
under  34  CFR  668,21{a)(2)(ii)  has 
withdrawn  or  been  expelled  prior  to  the 
first  day  of  classes  for  the  period  of 
enrollment  for  which  the  loan  was 
intended:  or 

(B)  Failed  to  attend  school  during 
that  period. 

(2)  For  purposes  of  this  section,  the 
term  ‘guaranty  agency"  in 

Sec.  682.412(e)  refers  to  the  Secretary 
in  the  case  of  a  Federal  GSL  loan. 

(g)  If,  during  a  period  when  the 
borrower  is  not  delinquent,  a  lender 
receives  information  indicating  it  does 
not  know  the  borrower's  address,  it  may 
commence  the  skip-tracing  activities 
specified  in  Sec.  682.411(g). 

(h)  Notifying  the  borrower  about  a 
servicing  change.  If  an  FFEL  Program 
loan  has  not  been  assigned,  but  there 

is  a  change  in  the  identity  of  the  party  to 
whom  the  borrower  must  send 
subsequent  payments  or  direct  any 
communications  concerning  the  loan, 
the  holder  of  the  loan  shall,  no  later 
than  45  days  after  the  date  of  the 
change,  provide  notice  to  the  borrower 
of  the  name,  telephone  number,  and 
address  of  the  party  to  whom 
subsequent  payments  or 
communications  must  be  sent.  The 
requirements  of  this  paragraph  apply  if 
the  borrower  is  in  a  grace  period  or  has 
entered  the  repayment  period. 

(i)  A  lender  shall  report  enrollment 
and  loan  status  information,  or  any  Title 
IV  loan-related  data  required  by  the 
Secretary,  to  the  guaranty  agency  or  to 
the  Secretary,  as  applicable,  by  the 
deadline  date  established  by  the 
Secretary. 

(Approved  by  the  Office  of  Management  and 
Budget  under  control  number  1 845-0020) 

(Authority  20  U.S.C,  1077, 1078,  1078-1, 
1078-2,  1078-3, 1079,  1080, 1082,  1085) 

[57  FR  60323,  Dec.  18,  1992,  as  amended  at 
58  FR  9119,  Feb.  19,  1993;  59  FR  22476, 

Apr.  29, 1994;  64  FR  18976,  Apr.  16, 1999; 

64  FR  50626,  Oct,  29,  1999;  64  FR  58965, 
Nov.  1 ,  1999;  71  FR  45701,  Aug.  9,  2006;  72 
FR  62000,  62031 ,  Nov.  1 , 2007] 


§682.209  Repayinent  of  a  loan. 

(a)  Conversion  of  a  loan  to 
repayment  status.  (1 )  For  a 
Consolidation  loan,  the  repayment 
period  begins  on  the  date  the  loan  is 
disbursed.  The  first  payment  is  due 
within  60  days  after  the  date  the  loan  is 
disbursed. 

{2)(i)  For  a  PLUS  loan,  the 
repayment  period  begins  on  the  date  of 
the  last  disbursement  made  on  the 
loan.  Interest  accrues  and  is  due  and 
payable  from  the  date  of  the  first 
disbursement  of  the  loan.  The  first 
payment  is  due  within  60  days  after  the 
date  the  loan  is  fully  disbursed. 

(ii)  For  an  SLS  loan,  the  repayment 
period  begins  on  the  date  the  loan  is 
disbursed,  or,  if  the  loan  is  disbursed  in 
multiple  installments,  on  the  date  of  the 
last  disbursement  of  the  loan.  Interest 
accrues  and  is  due  and  payable  from 
the  date  of  the  first  disbursement  of  the 
loan.  Except  as  provided  in  paragraph 
(a)(2){iii),  (aK2)(iv),  and  (a)(2)(v)  of  this 
section  the  first  payment  is  due  within 
60  days  after  the  date  the  loan  is  fully 
disbursed. 

(iii)  For  an  SLS  borrower  who  has 
not  yet  entered  repayment  on  a  Stafford 
loan,  the  borrower  may  postpone 
payment,  consistent  with  the  grace 
period  on  the  borrower's  Stafford  loan. 

(iv)  If  the  lender  first  learns  after  the 
fact  that  an  SLS  borrower  has  entered 
the  repayment  period,  the  repayment 
begins  no  later  than  75  days  after  the 
date  the  lender  learns  that  the  borrower 
has  entered  the  repayment  period. 

(v)  The  lender  may  establish  a  first 
payment  due  date  that  is  no  more  than 
an  additional  30  days  beyond  the 
period  specified  in  paragraphs 
(aK2)(4)£ji — (a)(2)(iv)  of  this  section  in 
order  for  the  lender  to  comply  with  the 
required  deadline  contained  in  Sec. 
682.205(c)(1). 

(3){i)  Except  as  provided  in 
paragraph  (a)(4)  of  this  section,  for  a 
Stafford  loan  the  repayment  period 
begins — 

(A)  For  a  borrower  with  a  loan  for 
which  the  applicable  interest  rate  is  7 
percent  per  year,  not  less  than  9  nor 
more  than  12  months  following  the  date 
on  which  the  borrower  is  no  longer 
enrolled  on  at  least  a  half-time  basis  at 
an  eligible  school.  The  length  of  this 
grace  period  is  determined  by  the 
lender  for  loans  made  under  the  FISL 
Program,  and  by  the  guaranty  agency 
for  loans  guaranteed  by  the  agency: 

(B)  For  a  borrower  with  a  loan  for 
which  the  initial  applicable  interest  rate 
is  8  or  9  percent  per  year,  the  day  after 
6  months  following  the  date  on  which 
the  borrower  is  no  longer  enrolled  on  at 
least  a  half-time  basis  at  an  institution 
of  higher  education;  and 
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(C)  For  a  borrower  with  a  loan  with  a 
variable  interest  rate,  the  day  after  6 
months  following  the  date  on  which  the 
borrower  is  no  longer  enrolled  on  at 
least  a  half-time  basis  at  an  institution 
of  higher  education, 

(ii)  The  first  payment  on  a  Stafford 
loan  is  due  on  a  date  established  by  the 
lender  that  is  no  more  than — 

(A)  60  days  following  the  first  day 
that  the  repayment  period  begins; 

(B)  60  days  from  the  expiration  of  a 
deferment  or  forbearance  period; 

(C)  60  days  following  the  end  of  the 
post  deferment  grace  period; 

(D)  If  the  lender  first  learns  after  the 
fact  that  the  borrower  has  entered  the 
repayment  period,  no  later  than  75  days 
after  the  date  the  lender  learns  that  the 
borrower  has  entered  the  repayment 
period;  or 

(E)  An  additional  30  days  beyond 
the  periods  specified  in  paragraphs 
(a)(3Xii)(A)-(a)(3){ii)(D)  of  this  section  in 
order  for  the  lender  to  comply  with  the 
required  deadlines  contained  in  Sec, 
682.205(c)(1), 

(iii)  When  determining  the  date  that 
the  student  was  no  longer  enrolled  on 
at  least  a  half-time  basis,  the  lender 
must  use  a  new  date  it  receives  from  a 
school,  unless  the  lender  has  already 
disclosed  repayment  terms  to  the 
borrower  and  the  new  date  is  within  the 
same  month  and  year  as  the  most 
recent  date  reported  to  the  lender. 

(4)  For  a  borrower  of  a  Stafford  loan 
who  is  a  correspondence  student,  the 
grace  period  specified  in  paragraph 
(a)(3){i)  of  this  section  begins  on  the 
earliest  of — 

(i)  The  day  after  the  borrower 
completes  the  program; 

( I i)  The  day  after  withdrawal  as 
determined  pursuant  to  34  CFR 
668.22;  or 

(III)  60  days  following  the  last  day  for 
completing  the  program  as  established 
by  the  school. 

(5)  For  purposes  of  establishing  the 
beginning  of  the  repayment  period  for 
Stafford  and  SLS  loans,  the  grace 
periods  referenced  in  paragraphs 
(a)(2){iii)  and  (a)(3Ki)  of  this  section 
exclude  any  period  during  which  a 
borrower  who  is  a  member  of  a  reserve 
component  of  the  Armed  Forces  named 
in  section  10101  of  title  10,  United 
States  Code  is  called  or  ordered  to 
active  duty  for  a  period  of  more  than  30 
days.  Any  single  excluded  period  may 
not  exceed  three  years  and  includes 
the  time  necessary  for  the  borrower  to 
resume  enrollment  at  the  next  available 
regular  enrollment  period.  Any  Stafford 
or  SLS  borrower  who  is  in  a  grace 
period  when  called  or  ordered  to  active 
duty  as  specified  in  this  paragraph  is 


entitled  to  a  full  grace  period  upon 
completion  of  the  excluded  period. 

{6)(i)  The  repayment  schedule  may 
provide  for  substantially  equal 
installment  payments  or  for  installment 
payments  that  increase  or  decrease  in 
amount  during  the  repayment  period,  ff 
the  loan  has  a  variable  interest  rate  that 
changes  annually,  the  lender  may 
establish  a  repayment  schedule  that — 

(A)  Provides  for  adjustments  of  the 
amount  of  the  installment  payment  to 
reflect  annual  changes  In  the  variable 
interest  rate;  or 

(B)  Contains  no  provision  for  an 
adjustment  of  the  amount  of  the 
installment  payment  to  reflect  annual 
changes  in  the  variable  interest  rate, 
but  requires  the  lender  to  grant  a 
forbearance  to  the  borrower  (or 
endorser,  if  applicable)  for  a  period  of 
up  to  3  years  of  payments  in 
accordance  with  Sec.  682.21 1(i){5)  in 
cases  where  the  effect  of  a  variable 
interest  rate  on  a  standard  or  graduated 
repayment  schedule  would  result  in  a 
loan  not  being  repaid  within  the 
maximum  repayment  term. 

(ii)  If  a  graduated  or  income- 
sensitive  repayment  schedule  is 
established,  it  may  not  provide  for  any 
single  installment  that  is  more  than 
three  times  greater  than  any  other 
installment.  An  agreement  as  specified 
in  paragraph  (c)(1  )(ii)  of  this  section  is 
not  required  if  the  schedule  provides  for 
less  than  the  minimum  annual  payment 
amount  specified  in  paragraph  (c){1  )(i) 
of  this  section. 

(iii)  Not  more  than  six  months  prior 
to  the  date  that  the  borrower's  first 
payment  is  due,  the  lender  must  offer 
the  borrower  a  choice  of  a  standard, 
income^sensitive,  income-based, 
graduated,  or,  if  applicable,  an 
extended  repayment  schedule. 

(iv)  Except  in  the  case  of  an  income- 
based  repayment  schedule,  the 
repayment  schedule  must  require  that 
each  payment  equal  at  least  the 
interest  that  accrues  during  the  interval 
between  scheduled  payments, 

(v)  The  lender  shall  require  the 
borrower  to  repay  the  loan  under  a 
standard  repayment  schedule 
described  in  paragraph  {a)(6)(vi)  of  this 
section  if  the  borrower — 

(A)  Does  not  select  an  income- 
sensitive,  income-based,  graduated,  or, 
if  applicable,  an  extended  repayment 
schedule  within  45  days  after  being 
notified  by  the  lender  to  choose  a 
repayment  schedule; 

(B)  Chooses  an  income-sensitive 
repayment  schedule,  but  does  not 
provide  the  documentation  requested 
by  the  lender  under  paragraph 
(a){6)(viii)(C)  of  this  section  within  the 
time  period  specified  by  the  lender;  or 


(C)  Chooses  an  income-based 
repayment  schedule,  but  does  not 
provide  the  income  documentation 
requested  by  the  lender  under 
§682.21 5(e)(1)(i)  within  the  time  period 
specified  by  the  lender. 

(vi)  Under  a  standard  repayment 
schedule,  the  borrower  is  scheduled  to 
pay  either — 

(A)  The  same  amount  for  each 
installment  payment  made  during  the 
repayment  period,  except  that  the 
borrower's  final  payment  may  be 
slightly  more  or  less  than  the  other 
payments;  or 

(B)  An  installment  amount  that  will 
be  adjusted  to  reflect  annual  changes  in 
the  loan's  variable  interest  rate. 

(vii)  Under  a  graduated  repayment 
schedule — 

{A)(f)  The  amount  of  the  borrower's 
installment  payment  is  scheduled  to 
change  (usually  by  increasing)  during 
the  course  of  the  repayment  period;  or 

(2)  If  the  loan  has  a  variable  interest 
rate  that  changes  annually,  the  lender 
may  establish  a  repayment  schedule 
that  may  have  adjustments  in  the 
payment  amount  as  provided  under 
paragraph  (a)(6){i)  of  this  section;  and 

(B)  An  agreement  as  specified  in 
paragraph  (c)(1){ii)  of  this  section  is  not 
required  if  the  schedule  provides  for 
less  than  the  minimum  annual  payment 
amount  specified  in  paragraph  (c)(1  )(i) 
of  this  section. 

(viii)  Under  an  income-sensitive 
repayment  schedule — 

The  amount  of  the  borrower's 
installment  payment  is  adjusted 
annually,  based  on  the  borrower's 
expected  total  monthly  gross  income 
received  by  the  borrower  from 
employment  and  from  other  sources 
during  the  course  of  the  repayment 
period;  or 

(2)  If  the  loan  has  a  variable  interest 
rate  that  changes  annually,  the  lender 
may  establish  a  repayment  schedule 
that  may  have  adjustments  In  the 
payment  amount  as  provided  under 
paragraph  (a)(6)(i)  of  this  section;  and 

(B)  In  general,  the  lender  shall 
request  the  borrower  to  inform  the 
lender  of  his  or  her  income  no  earlier 
than  90  days  prior  to  the  due  date  of 
the  borrower's  initial  installment 
payment  and  subsequent  annual 
payment  adjustment  under  an  income- 
sensitive  repayment  schedule.  The 
income  information  must  be  sufficient 
for  the  lender  to  make  a  reasonable 
determination  of  what  the  borrower's 
payment  amount  should  be.  If  the 
lender  receives  late  notification  that  the 
borrower  has  dropped  below  half-time 
enrollment  status  at  a  school,  the 
lender  may  request  that  income 
information  earlier  than  90  days  prior  to 
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the  due  date  of  the  borrower's  initial 
instailment  payment; 

(G)  If  the  borrower  reports  income  to 
the  lender  that  the  lender  considers  to 
be  insufficient  for  establishing  monthly 
instailment  payments  that  would  repay 
the  loan  within  the  applicable  maximum 
repayment  period,  the  lender  shall 
require  the  borrower  to  submit  evidence 
showing  the  amount  of  the  most  recent 
total  monthly  gross  income  received  by 
the  borrower  from  employment  and 
from  other  sources  including,  if 
applicable,  pay  statements  from 
employers  and  documentation  of  any 
income  received  by  the  borrower  from 
other  parties; 

(D)  The  lender  shall  grant  a 
forbearance  to  the  borrower  (or 
endorser,  if  applicable)  for  a  period  of 
up  to  5  years  of  payments  in 
accordance  with  Sec.  682.21 1{i)(5)  in 
cases  where  the  effect  of  decreased 
installment  amounts  paid  under  an 
income-sensitive  repayment  schedule 
would  result  in  a  loan  not  being  repaid 
within  the  maximum  repayment  term; 
and 

(E)  The  lender  shall  inform  the 
borrower  that  the  loan  must  be  repaid 
within  the  time  limits  specified  under 
paragraph  {a){7)  of  this  section, 

(ix)  Under  an  extended  repayment 
schedule,  a  new  borrower  whose  total 
outstanding  principal  and  interest  in 
FFEL  loans  exceed  $30,000  may  repay 
the  loan  on  a  fixed  annual  repayment 
amount  or  a  graduated  repayment 
amount  for  a  period  that  may  not 
exceed  25  years.  For  purposes 

of  this  section,  a  ‘'new  borrower”  is  an 
individual  who  has  no  outstanding 
principal  or  interest  balance  on  an 
FFEL  Program  loan  as  of  October  7, 

1 998,  or  on  the  date  he  or  she  obtains 
an  FFEL  Program  loan  after  October  7, 
1998, 

(x)  Under  an  Income-based 
repayment  schedule,  the  borrower 
repays  the  loan  in  accordance  with 
§682,215. 

(xi)  A  borrower  may  request  a 
change  in  the  repayment  schedule  on  a 
loan.  The  lender  must  permit  the 
borrower  to  change  the  repayment 
schedule  no  less  frequently  than 
annually,  or  at  any  time  in  the  case  of  a 
borrower  in  an  income-based 
repayment  plan. 

(xii)  For  purposes  of  this  section,  a 
lender  shall,  to  the  extent  practicable 
require  that  ail  FFEL  loans  owed  by  a 
borrower  to  the  lender  be  combined  into 
one  account  and  repaid  under  one 
repayment  schedule.  In  that  event,  the 
word  '  loan”  in  this  section  shall  mean 
all  of  the  borrower’s  loans  that  were 
combined  by  the  lender  into  that 
account. 


(7) {i)  Subject  to  paragraphs  (a){7)(ii) 
through  (iv)  of  this  section,  and  except 
as  provided  in  paragraph  (aX6){ix)  a 
lender  shall  allow  a  borrower  at  least  5 
years,  but  not  more  than  10  years,  or 
25  years  under  an  extended  repayment 
plan  to  repay  a  Stafford,  SLS,  or  PLUS 
loan,  calculated  from  the  beginning  of 
the  repayment  period.  Except  in  the 
case  of  a  FISL  loan  for  a  period  of 
enrollment  beginning  on  or  after 

July  1,  1986,  the  lender  shall  require  a 
borrower  to  fully  repay  a  FISL  loan 
within  15  years  after  it  is  made. 

(ii)  If  the  borrower  receives  an 
authorized  deferment  or  is  granted 
forbearance,  as  described  in  Sec. 
682.21 0  or  Sec.  682.21 1  respectively, 
the  periods  of  deferment  or  forbearance 
are  excluded  from  determinations  of  the 
5-,  10-,  and  15- and  25-year  periods, 
and  from  the  10-,  12-,  15-,  20-,  25-,  and 
30-year  periods  for  repayment  of  a 
Consolidation  loan  pursuant  to  Sec. 
682.209(h). 

(iii)  If  the  minimum  annual 
repayment  required  in  paragraph  (c)  of 
this  section  would  result  In  complete 
repayment  of  the  loan  in  less  than 

5  years,  the  borrower  is  not  entitled  to 
the  full  5-year  period. 

(Iv)  The  borrower  may,  prior  to  the 
beginning  of  the  repayment  period, 
request  and  be  granted  by  the  lender  a 
repayment  period  of  less  than  5  years. 
Subject  to  paragraph  (a)(7)(iii)  of  this 
section,  a  borrower  who  makes  such  a 
request  may  notify  the  lender  at  any 
time  to  extend  the  repayment  period  to 
a  minimum  of  5  years. 

(8)  If,  with  respect  to  the  aggregate 
of  all  loans  held  by  a  lender,  the  total 
payment  made  by  a  borrower  for  a 
monthly  or  similar  payment  period 
would  not  otherwise  be  a  multiple  of 
five  dollars,  except  in  the  case  of 
payments  made  under  an  income- 
based  repayment  plan.,  the  lender  may 
round  that  periodic  payment  to  the  next 
highest  whole  dollar  amount  that  is  a 
multiple  of  five  dollars. 

Editor* s  Note;  The  period  at  the  end  of 
the  text  above  needs  to  be  removed. 

(b)  Payment  application  and 
prepayment  (1 )  Except  in  the  case  of 
payments  made  under  an  income- 
based  repayment  plan,  the  lender  may 
credit  the  entire  payment  amount  first  to 
any  late  charges  accrued  or  collection 
costs  and  then  to  any  outstanding 
interest  and  then  to  outstanding 
principal. 

{2){i)  The  borrower  may  prepay  the 
whole  or  any  part  of  a  loan  at  any  time 
without  penalty. 

(ii)  If  the  prepayment  amount  equals 
or  exceeds  the  monthly  payment 
amount  under  the  repayment  schedule 
established  for  the  loan,  the  lender  shall 


apply  the  prepayment  to  future 
installments  by  advancing  the  next 
payment  due  date,  unless  the  borrower 
requests  otherwise.  The  lender  must 
either  inform  the  borrower  in  advance 
using  a  prominent  statement  in  the 
borrower’s  coupon  book  or  billing 
statement  that  any  additional  full 
payment  amounts  submitted  without 
instructions  to  the  lender  as  to  their 
handling  will  be  applied  to  future 
scheduled  payments  with  the 
borrower's  next  scheduled  payment 
due  date  advanced  consistent  with  the 
number  of  additional  payments 
received,  or  provide  a  notification  to  the 
borrower  after  the  payments  are 
received  informing  the  borrower  that  the 
payments  have  been  so  applied  and 
the  date  of  the  borrower's  next 
scheduled  payment  due  date. 
Information  related  to  next  scheduled 
payment  due  date  need  not  be  provided 
to  borrower's  making  such  prepayments 
while  in  an  in-school,  grace,  deferment, 
or  forbearance  period  when  payments 
are  not  due. 

(c)  Minimum  annua!  payment.  {1)(i) 
Subject  to  paragraph  (c)(1)(ii)  of  this 
section  and  except  as  otherwise 
provided  by  a  graduated,  income- 
sensitive,  extended,  or  income-based 
repayment  plan  selected  by  the 
borrower,  during  each  year  of  the 
repayment  period,  a  borrower's  total 
payments  to  all  holders  of  the 
borrower's  FFEL  Program  loans  must 
total  at  least  $600  or  the  unpaid 
balance  of  all  loans,  including  interest, 
whichever  amount  is  less. 

(ii)  If  the  borrower  and  the  lender 
agree,  the  amount  paid  may  be  less. 

(2)  The  provisions  of  paragraphs 

(c)(1)  (i)  and  (ii)  of  this  section  may  not 
result  in  an  extension  of  the  maximum 
repayment  period  unless  forbearance 
as  described  in  Sec.  682.21 1,  or 
deferment  described  in  Sec.  682.210, 
has  been  approved, 

(d)  Combined  repayment  of  a 
borrower’s  student  PLUS  and  SLS 
loans  held  by  a  lender.  (1 )  A  lender 
may,  at  the  request  of  a  student 
borrower,  combine  the  borrower's, 
student  PLUS  and  SLS  loans  held  by  it 
into  a  single  repayment  schedule. 

(2)  The  repayment  period  on  the 
loans  included  in  the  combined 
repayment  schedule  must  be  calculated 
based  on  the  beginning  of  repayment  of 
the  most  recent  included  loan. 

(3)  The  interest  rate  on  the  loans 
included  in  the  new  combined 
repayment  schedule  must  be  the 
weighted  average  of  the  rates  of  all 
included  loans. 

(e)  Refinancing  a  fixed -rate  PLUS  or 
SLS  Program  loan  to  secure  a  variable 
interest  rate.  (1)  Subject  to  paragraph 
(g)  of  this  section,  a  lender  may,  at  the 
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request  of  a  borrower,  refinance  a 
PLUS  or  SLS  loan  with  a  fixed  interest 
rate  in  order  to  permit  the  borrower  to 
obtain  a  variable  interest  rate. 

(2)  A  loan  made  under  paragraph 

(e) (1)  of  this  section — 

(1)  Must  bear  interest  at  the  variable 
rate  described  in  Sec,  682,202(a)(2)(ii) 
and  (3){ii)  as  appropriate;  and 

(ii)  May  not  extend  the  repayment 
period  provided  for  in  paragraph 
(a)(7){i)  of  this  section, 

(3)  The  lender  may  not  charge  an 
additional  insurance  premium  or 
Federal  default  fee  on  the  loan,  but  may 
charge  the  borrower  an  administrative 
fee  pursuant  to  Sec.  682.202(e). 

(f)  Refinancing  of  a  fixed-rate  PLUS 
or  SLS  Program  loan  to  secure  a 
variable  interest  rate  by  discharge  of 
previous  loan.  (1)  Subject  to  paragraph 

(g)  of  this  section^  a  borrower  who  has 
applied  foe  but  been  denied,  a 
refinanced  loan  authorized  under 
paragraph  (e)  of  this  section  by  the 
holder  of  the  borrower's  fixed-rate 
PLUS  or  SLS  loan,  may  obtain  a  loan 
from  another  lender  for  the  purpose  of 
discharging  the  fixed-rate  loan  and 
obtaining  a  variable  interest  rate, 

(2)  A  loan  made  under  paragraph 

(f) (1)  of  this  section — 

(j)  Must  bear  interest  at  the  variable 
interest  rate  described  in  Sec, 
682.202(a){2)(ii)  and  {3)(ii)as 
appropriate: 

(ii)  May  not  operate  to  extend  the 
repayment  period  provided  for  in 
paragraph  (a)(7)(i)  of  this  section;  and 

(iii)  Must  be  disbursed  to  the  holder 
of  the  fixed -rate  loan  to  discharge  the 
borrower's  obligation  thereon. 

(3)  Upon  receipt  of  the  proceeds  of  a 
loan  made  under  paragraph  {f)(1)  of 
this  section,  the  holder  of  the  fixed-rate 
loan  shall,  within  five  business  days, 
apply  the  proceeds  to  discharge  the 
borrower's  obligation  on  the  fixed-rate 
loan,  and  provide  the  refinancing  lender 
with  either  a  copy  of  the  borrower’s 
original  promissory  note  evidencing  the 
fixed-rate  loan  or  the  holder's  written 
certification  that  the  borrower's 
obligation  on  the  fixed-rate  loan  has 
been  fully  discharged. 

(4)  The  refinancing  lender  may 
charge  the  borrower  an  insurance 
premium  on  a  loan  made  under 
paragraph  {f)(1)  of  this  section,  but  may 
not  charge  a  fee  to  cover  administrative 
costs. 

(5)  For  purposes  of  deferments 
under  Sec,  682.210,  the  refinancing 
loan — 

(i)  Is  considered  a  PLUS  loan  if  any 
of  the  included  loans  is  a  PLUS  loan 
made  to  a  parent; 


(ii)  Is  considered  an  SLS  loan  if  the 
combined  loan  does  not  include  a 
PLUS  loan  made  to  a  parent;  or 

(iii)  Is  considered  a  loan  to  a  "new 
borrower”  as  defined  in  Sec, 

682.21 0(b)(7),  if  all  the  loans  that  were 
refinanced  were  made  on  or  after  July 
1 ,  1 987,  for  a  period  of  enrollment 
beginning  on  or  after  that  date. 

(g)  Conditions  for  refinancing  certain 
loans,  (1 )  A  lender  may  not  refinance  a 
loan  under  paragraphs  (e)  or  (f)  of  this 
section  if  that  loan  is  in  default,  involves 
a  violation  of  a  condition  of  reinsurance 
described  in  Sec.  682.406,  or,  in  the 
case  of  a  Federal  SLS  or  Federal 
PLUS  loan,  is  uninsured  by  the 
Secretary. 

(2)(i)  Prior  to  refinancing  a  fixed-rate 
loan  under  paragraph  (f)  of  this  section, 
the  lender  shall  obtain  a  written 
statement  from  the  holder  of  the  loan 
certifying  that — 

(A)  The  holder  has  refused  to 
refinance  the  fixed-rate  loan  under 
paragraph  (e)  of  this  section;  and 

(B)  The  fixed-rate  loan  is  eligible  for 
insurance  or  reinsurance  under 
paragraph  (g)(1)  of  this  section, 

(ii)  The  holder  of  the  fixed-rate  loan 
shall,  within  10  business  days  of 
receiving  a  lender's  written  request  to 
provide  a  certification  under  paragraph 
(g){2)(i)  of  this  section,  provide  the 
lender  with  that  certification,  or  provide 
the  lender  and  the  guarantor  on  the 
loan  with  a  written  explanation  of  the 
reasons  for  its  inability  to  provide  the 
certification  to  the  requesting  lender. 

(iii)  The  refinancing  lender  may  rely 
in  good  faith  on  the  certification 
provided  by  the  holder  of  the  fixed-rate 
loan  under  paragraph  (g){2)(ii)  of  this 
section. 

(h)  Consolidation  loans.  (1)  For  a 
Consolidation  loan,  the  repayment 
period  begins  on  the  day  of 
disbursement,  with  the  first  payment 
due  within  60  days  after  the  date  of 
disbursement. 

(2)  If  the  sum  of  the  amount  of  the 
Consolidation  loan  and  the  unpaid 
balance  on  other  student  loans  to  the 
applicant — 

(i)  Is  less  than  $7,500,  the  borrower 
shall  repay  the  Consolidation  loan  in 
not  more  than  10  years; 

(ii)  Is  equal  to  or  greater  than  $7,500 
but  less  than  $10,000,  the  borrower 
shall  repay  the  Consolidation  loan  in 
not  more  than  12  years; 

(iii)  Is  equal  to  or  greater  than 
$10,000  but  less  than  $20,000,  the 
borrower  shall  repay  the  Consolidation 
loan  in  not  more  than  15  years; 

(iv)  Is  equal  to  or  greater  than 
$20,000  but  less  than  $40,000,  the 


borrower  shall  repay  the  Consolidation 
loan  in  not  more  than  20  years; 

(v)  Is  equal  to  or  greater  than 
$40,000  but  less  than  $60,000,  the 
borrower  shall  repay  the  Consolidation 
loan  in  not  more  than  25  years;  or 

(vi)  Is  equal  to  or  greater  than 
$60,000,  the  borrower  shall  repay  the 
Consolidation  loan  in  not  more  than  30 
years, 

(3)  For  the  purpose  of  paragraph 

(h)(2)  of  this  section,  the  unpaid 
balance  on  other  student  loans — 

(i)  May  not  exceed  the  amount  of  the 
Consolidation  loan;  and 

(ii)  With  the  exception  of  the 
defaulted  title  IV  loans  on  which  the 
borrower  has  made  satisfactory 
repayment  arrangements  with  the 
holder  of  the  loan,  does  not  include  the 
unpaid  balance  on  any  defaulted  loans. 

(4)  A  repayment  schedule  for  a 
Consolidation  loan — 

(i)  Must  be  established  by  the 
lender; 

(ii)  Must  require  that  each  payment 
equal  at  least  the  interest  that  accrues 
during  the  interval  between  scheduled 
payments, 

(5)  Upon  receipt  of  the  proceeds  of  a 
loan  made  under  paragraph  (h)(2)  of 
this  section,  the  holder  of  the  underlying 
loan  shall  promptly  apply  the  proceeds 
to  discharge  fully  the  borrower’s 
obligation  on  the  underlying  loan,  and 
provide  the  consolidating  lender  with 
the  holder's  written  certification  that  the 
borrower's  obligation  on  the  underlying 
loan  has  been  fully  discharged. 

(1)  Treatment  by  a  lender  of 
borrowers'  title  /!/,  HE  A  program  funds 

received  from  schools  if  the  borrower 
withdraws.  (1)  A  lender  shall  treat  a 
refund  or  a  return  of  title  IV,  HEA 
program  funds  under  Sec.  668.22  when 
a  student  withdraws  received  by  the 
lender  from  a  school  as  a  credit  against 
the  principal  amount  owed  by  the 
borrower  on  the  borrower’s  loan. 

(2) (i)  If  a  lender  receives  a  refund  or 
a  return  of  title  IV,  HEA  program  funds 
under  Sec.  668.22  when  a  student 
withdraws  from  a  school  on  a  loan  that 
is  no  longer  held  by  that  lender,  or  that 
has  been  discharged  by  another  lender 
by  refinancing  under  Sec.  682.209(f)  or 
by  a  Consolidation  loan,  the  lender 

m  ust  transmit  the  amount  of  the 
payment,  within  30  days  of  its  receipt, 
to  the  lender  to  whom  it  assigned  the 
loan,  or  to  the  lender  that  discharged 
the  prior  loan,  with  an  explanation  of 
the  source  of  the  payment. 

(ii)  Upon  receipt  of  a  refund  or  a 
return  of  title  IV,  HEA  program  funds 
transmitted  under  paragraph  (i)(2)(i)  of 
this  section,  the  holder  of  the  loan 
promptly  must  provide  written  notice  to 
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(ii)  Perform  collection  activities  on 
the  loan  in  the  event  of  default  within  3 
years  of  the  claim  payment  date. 

(I)  Other  terms.  The  reinsurance 
agreement  contains  other  terms  and 
conditions  that  the  Secretary  finds 
necessary  to — 

(1 )  Promote  the  purposes  of  the 
FFEL  programs  and  to  protect  the 
United  States  from  unreasonable  risks 
of  loss; 

(2)  Ensure  proper  and  efficient 
administration  of  the  loan  guarantee 
program;  and 

(3)  Ensure  that  due  diligence  will  be 
exercised  in  the  collection  of  loans. 


(Approved  by  the  Office  of  Management  and 
Budget  under  control  number  1 845-0020) 

(Authority:  20  U.S.C.  1078, 1078-1,  1078-2, 
1078-3,  1082) 

[57  FR  60323,  Dec,  18,  1992,  as  amended  at 
58  FR  91 1 9,  Feb.  19,  1993;  59  FR  25746, 
May  17, 1994;  59  FR  51429,  Nov.  30, 1994: 
60  FR  31411,  June  15,  1995;  61  FR  60486, 
Nov.  27,  1996;  64  FR  18980,  Apr.  16.  1999; 
64  FR  58628,  Oct.  29,  1999;  71  FR  45707, 
Aug.  9,  2006;  72  FR  62006,  Nov.  1,  2007] 


§682,405  Loan  rehabilitation 
agreement. 

(a)  Genera!.  (1 )  A  guaranty  agency 
that  has  a  basic  program  agreement 
must  enter  into  a  loan  rehabilitation 
agreement  with  the  Secretary.  The 
guaranty  agency  must  establish  a  loan 
rehabilitation  program  for  all  borrowers 
with  an  enforceable  promissory  note  for 
the  purpose  of  rehabilitating  defaulted 
loans,  except  for  loans  for  which  a 
judgment  has  been  obtained,  loans  on 
which  a  default  claim  was  filed  under 
Sec.  682.412,  and  loans  on  which  the 
borrower  has  been  convicted  of,  or  has 
pled  nolo  contendere  or  guilty  to,  a 
crime  involving  fraud  in  obtaining  title 
IV,  HEA  program  assistance,  so  that 
the  loan  may  be  purchased,  if 
practicable,  by  an  eligible  lender  and 
removed  from  default  status. 

(2)  A  loan  is  considered  to  be 
rehabilitated  only  after — 

(i)  The  borrower  has  made  and  the 
guaranty  agency  has  received  nine  of 
the  ten  payments  required  under  a 
monthly  repayment  agreement. 

(A)  Each  of  which  payments  is — 

(1)  Made  voluntarily; 

(2)  In  the  full  amount  required;  and 

(3)  Received  within  20  days  of  the 
due  date  for  the  payment,  and 

(B)  All  nine  payments  are  received 
within  a  1 0-month  period  that  begins 
with  the  month  in  which  the  first 
required  due  date  falls  and  ends  with 


the  ninth  consecutive  calendar  month 
following  that  month,  and 

(ii)  The  loan  has  been  sold  to  an 
eligible  lender, 

(3)  After  the  loan  has  been 
rehabilitated,  the  borrower  regains  all 
benefits  of  the  program,  including  any 
remaining  deferment  eligibility  under 
section  428(b)(1)(M)  of  the  Act,  from 
the  date  of  the  rehabilitation.  Effective 
for  any  loan  that  is  rehabilitated  on  or 

after  August  14,  2008,  the  borrower 

cannot  rehabilitate  the  loan  again  if  the 

loan  returns  to  default  status  followino 

the  rehabilitation. 

(b)  Terms  of  agreement.  In  the  loan 
rehabilitation  agreement  the  guaranty 
agency  agrees  to  ensure  that  its  loan 
rehabilitation  program  meets  the 
following  requirements  at  all  times: 

(1 )  A  borrower  may  request 
rehabilitation  of  the  borrower's 
defaulted  loan  held  by  the  guaranty 
agency.  In  order  to  be  eligible  for 
rehabilitation  of  the  loan,  the  borrower 
must  voluntarily  make  at  least  nine  of 
the  ten  payments  required  under  a 
monthly  repayment  agreement. 

(i)  Each  of  which  payment  is — 

(A)  Made  voluntarily, 

(B)  In  the  full  amount  required,  and 

(G)  Received  within  20  days  of  the 
due  date  for  the  payment,  and 

(ii)  All  nine  payments  are  received 
within  a  ten-month  period  that  begins 
with  the  month  in  which  the  first 
required  due  date  falls  and  ends  with 
the  ninth  consecutive  calendar  month 
following  that  month. 

(iii)  For  the  purposes  of  this  section, 
the  determination  of  reasonable  and 
affordable  by  the  guaranty  agency  or  its 
agents  must — 

(A)  Include  a  consideration  of  the 
borrower's  and  spouse's  disposable 
income  and  reasonable  and  necessary 
expenses  including,  but  not  limited  to, 
housing,  utilities,  food,  medical  costs, 
work-related  expenses,  dependent  care 
costs  and  other  Title  IV  repayment; 

(B)  Not  be  a  required  minimum 
payment  amount,  e  g.  $50,  if  the 
agency  determines  that  a  smaller 
amount  is  reasonable  and  affordable 
based  on  the  borrower's  total  financial 
circumstances.  The  agency  must 
include  documentation  in  the  borrower's 
file  of  the  basis  for  the  determination  if 
the  monthly  reasonable  and  affordable 
payment  established  under  this  section 
is  less  than  $50  or  the  monthly  accrued 
interest  on  the  loan,  whichever  is 
greater.  However,  $50  may  not  be  the 
minimum  payment  fora  borrower  if  the 
agency  determines  that  a  smaller 
amount  is  reasonable  and  affordable; 
and 


(C)  Be  based  on  the  documentation 
provided  by  the  borrower  or  other 
sources  including,  but  not  be  limited 
to — 

(f)  Evidence  of  current  income  (e  g., 
proof  of  welfare  benefits.  Social 
Security  benefits,  child  support, 
veterans'  benefits,  Supplemental 
Security  Income,  Workmen's 
Compensation,  two  most  recent  pay 
stubs,  most  recent  copy  of  U.S,  income 
tax  return.  State  Department  of  Labor 
reports); 

(2)  Evidence  of  current  expenses 
(e,g,,  a  copy  of  the  borrower's  monthly 
household  budget,  on  a  form  provided 
by  the  guaranty  agency);  and 

(3)  A  statement  of  the  unpaid 
balance  on  all  FFEL  loans  held  by  other 
holders. 

(iv)  The  agency  must  include  any 
payment  made  under  Sec. 

682,401  (b)(4)  in  determining  whether 
the  nine  out  often  payments  required 
under  paragraph  {b)(1)  of  this  section 
have  been  made. 

(v)  A  borrower  may  request  that  the 
monthly  payment  amount  be  adjusted 
due  to  a  change  in  the  borrower's  total 
financial  circumstances  only  upon 
providing  the  documentation  specified 
in  paragraph  (b){1)(iii)(C)  of  this 
section, 

(vi)  A  guaranty  agency  must  provide 
the  borrower  with  a  written  statement 
confirming  the  borrower's  reasonable 
and  affordable  payment  amount,  as 
determined  by  the  agency,  and 
explaining  any  other  terms  and 
conditions  applicable  to  the  required 
series  of  payments  that  must  be  made 
before  a  borrower's  account  can  be 
considered  for  repurchase  by  an 
eligible  lender.  The  statement  must 
inform  borrowers  of  the  effects  of 
having  their  loans  rehabilitated  (e.g., 
credit  clearing,  possibility  of  increased 
monthly  payments).  The  statement 
must  inform  the  borrower  of  the  amount 
of  the  collection  costs  to  be  added  to 
the  unpaid  principal  at  the  time  of  the 
sale.  The  collection  costs  may  not 
exceed  18.5  percent  of  the  unpaid 
principal  and  accrued  interest  at  the 
time  of  the  sale. 

(vii)  A  guaranty  agency  must 
provide  the  borrower  with  an 
opportunity  to  object  to  terms  of  the 
rehabilitation  of  the  borrower's 
defaulted  loan, 

(2)  For  the  purposes  of  this  section, 
payment  in  the  full  amount  required 
means  payment  of  an  amount  that  is 
reasonable  and  affordable,  based  on 
the  borrower's  total  financial 
circumstances,  as  agreed  to  by  the 
borrower  and  the  agency.  Voluntary 
payments  are  those  made  directly  by 
the  borrower  and  do  not  include 
payments  obtained  by  Federal  offset, 
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garnishment  income  or  asset 
execution,  or  after  a  judgment  has  been 
entered  on  a  loan.  A  guaranty  agency 
must  attempt  to  secure  a  lender  to 
purchase  the  loan  at  the  end  of  the  9- 
or  10-month  payment  period  as 
applicable. 

(3)  Upon  the  sale  of  a  rehabilitated 

loan  to  an  eligible  lender — 

fi)  The  guaranty  agency  must,  within 
45  days  of  the  sale — 

(A)  Provide  notice  to  the  prior  holder 

of  such  sale,  and 

fB)  report  to  all  national  credit 
bureaus  within  90  days  of  the  date  the 

loan  was  rehabilitated  that  the  loan  is 

no  longer  in  a  default  status  and  that 

Request  that  any  consumer  reporting 

agency  to  which  the  default  was 
reported  is  to  be  remoyed  remove  the 
record  of  default  from  the  borrower's 
credit  history, 

fill  The  prior  holder  of  the  loan 
must,  within  30  days  of  receiving  the 

notification  from  the  guaranty  agency. 

request  that  any  consumer  reporting 

agency  to  which  the  default  claim 
payment  or  other  equivalent  record  was 

reported  remove  such  record  from  the 

borrower's  credit  history. 

(4)  An  eligible  lender  purchasing  a 
rehabilitated  loan  must  establish  a 
repayment  schedule  that  meets  the 
same  requirements  that  are  applicable 
to  other  FFEL  Program  loans  of  the 
same  loan  type  as  the  rehabilitated  loan 
must  permit  the  borrower  to  choose  any 
statutorily  available  repayment  plan  for 
that  loan  type.  The  lender  must  treat 
the  first  payment  made  under  the  nine 
payments  as  the  first  payment  under 
the  applicable  maximum  repayment 
term,  as  defined  under  Sec.  682.209(a) 
or  (h).  For  Consolidation  loans,  the 
maximum  repayment  term  is  based  on 
the  balance  outstanding  at  the  time  of 
loan  rehabilitation, 

(o)  A  guaranty  agency  must  make 

available  financial  and  economic 

education  materials,  including  debt 

management  information,  to  any 

borrower  who  has  rehabilitated  a 

defaulted  loan  in  accordance  with 

paragraph  faH2)  of  this  section. 

(Approved  by  the  Office  of  Management  and 
Budget  under  control  number  1845’D020) 

(Authority  20  U.S.C.  1078^6) 

[59  FR  33355,  June  28.  1994,  as  amended  at 
60  FR  30788,  June  12,  1995;  64  FR  18980, 
Apr  16,  1999;  64  FR  58965,  Nov.  1,  1999; 

66  FR  34764,  June  29,  2001 :  67  FR  67080, 
Nov.  1, 2002;  68  FR  75429,  Dec.  31,  2003; 

71  FR  45707,  Aug,  9,  2006;  71  FR  64398, 
Nov.  1,2006] 


1682,406  Conditions  for  claim 
payments  from  the  Federal  Fund  and 
for  reinsurance  coverage. 

(а)  A  guaranty  agency  may  make  a 
claim  payment  from  the  Federal  Fund 
and  receive  a  reinsurance  payment  on 
a  loan  only  if — 

(1 )  The  lender  exercised  due 
diligence  in  making,  disbursing,  and 
servicing  the  loan  as  prescribed  by  the 
rules  of  the  agency; 

(2)  With  respect  to  the  reinsurance 
payment  on  the  portion  of  a  loan 
represented  by  a  single  disbursement 
of  loan  proceeds — 

(i)  The  check  for  the  disbursement 
was  cashed  within  1 20  days  after 
disbursement:  or 

(ii)  The  proceeds  of  the 
disbursement  made  by  electronic  funds 
transfer  or  master  check  in  accordance 
with  Sec,  682,207{b)(1)(ii)  (B)  and  (C) 
have  been  released  from  the  restricted 
account  maintained  by  the  school  within 
1 20  days  after  disbursement; 

(3)  The  lender  provided  an  accurate 
collection  history  and  an  accurate 
payment  history  to  the  guaranty  agency 
with  the  default  claim  filed  on  the  loan 
showing  that  the  lender  exercised  due 
diligence  in  collecting  the  loan  through 
collection  efforts  meeting  the 
requirements  of  Sec.  682.411,  including 
collection  efforts  against  each  endorser; 

(4)  The  loan  was  in  default  before 
the  agency  paid  a  default  claim  filed 
thereon; 

(5)  The  lender  filed  a  default  claim 
thereon  with  the  guaranty  agency  within 
90  days  of  default; 

(б)  The  lender  resubmitted  a 
properly  documented  default  claim  to 
the  guaranty  agency  not  later  than  60 
days  from  the  date  the  agency  had 
returned  that  claim  due  solely  to 
inadequate  documentation,  except  that 
interest  accruing  beyond  the  30th  day 
after  the  date  the  guaranty  agency 
returned  the  claim  is  not  reinsured 
unless  the  lender  files  a  claim  for  loss 
on  the  loan  with  the  guarantor  together 
with  all  required  documentation,  prior  to 
the  30th  day; 

(7)  The  lender  satisfied  all  conditions 
of  guarantee  coverage  set  by  the 
agency,  unless  the  agency  reinstated 
guarantee  coverage  on  the  loan 
following  the  lender’s  failure  to  satisfy 
such  a  condition  pursuant  to  written 
policies  and  procedures  established  by 
the  agency; 

(8)  The  agency  paid  or  returned  to 
the  lender  for  additional  documentation 
a  default  claim  thereon  filed  by  the 
lender  within  90  days  of  the  date  the 
lender  filed  the  claim  or,  if  applicable, 
the  additional  documentation,  except 
that  interest  accruing  beyond  the  60th 


day  after  the  date  the  lender  originally 
filed  the  claim  is  not  reinsured; 

(9)  The  agency  submitted  a  request 
for  the  payment  on  a  form  required  by 
the  Secretary  no  later  than  30  days 
following  payment  of  a  default  claim  to 
the  lender; 

(10)  The  loan  was  legally 
enforceable  by  the  lender  when  the 
agency  paid  a  claim  on  the  loan  to  the 
lender; 

(11)  The  agency  exercised  due 
diligence  in  collection  of  the  loan  in 
accordance  with  Sec.  682,41 0(b)(6): 

(12)  The  agency  and  lender,  if 
applicable,  complied  with  all  other 
Federal  requirements  with  respect  to 
the  loan  including — 

(i)  Payment  of  origination  fees; 

(ii)  For  Consolidation  loans 
disbursed  on  or  after  October  1,  1993, 
and  prior  to  October  1 ,  1998,  payment 
on  a  monthly  basis,  of  an  interest 
payment  rebate  fee  calculated  on  an 
annual  basis  and  equal  to  1 .05  percent 
of  the  unpaid  principal  and  accrued 
interest  on  the  loan; 

(iii)  For  Consolidation  loans  for 
which  the  application  was  received  by 
the  lender  on  or  after  October  1 ,  1998 
and  prior  to  February  1,  1999,  payment 
on  a  monthly  basis,  of  an  interest 
payment  rebate  fee  calculated  on  an 
annual  basis  and  equal  to  0.62  percent 
of  the  unpaid  principal  and  accrued 
interest  on  the  loan; 

(iv)  For  Consolidation  loans 
disbursed  on  or  after  February  1 , 1999, 
payment  of  an  interest  payment  rebate 
fee  in  accordance  with  paragraph 
(a)(12)(ii)  of  this  section;  and 

(v)  Compliance  with  all  default 
aversion  assistance  requirements  in 
Sec,  682,404(a)(2)(ii), 

(13)  The  agency  assigns  the  loan  to 
the  Secretary,  if  so  directed,  in 
accordance  with  the  requirements  of 
Sec,  682,409;  and 

(14)  The  guaranty  agency  certifies  to 
the  Secretary  that  diligent  attempts 
have  been  made  by  the  lender  and  the 
guaranty  agency  under  Sec.  682.41 1(h) 
to  locate  the  borrower  through  the  use 
of  effective  skip-tracing  techniques, 
including  contact  with  the  schools  the 
student  attended. 

(b)  Notwithstanding  paragraph  (a)  of 
this  section,  the  Secretary  may  waive 
his  right  to  refuse  to  make  or  require 
repayment  of  a  reinsurance  payment  if, 
in  the  Secretary's  judgment,  the  best 
interests  of  the  United  States  so 
require.  The  Secretary's  waiver  policy 
for  violations  of  paragraph  {a}(3)  or 
(a)(5)  of  this  section  is  set  forth  in 
appendix  D  to  this  part. 

(c)  In  evaluating  a  claim  for 
insurance  or  reinsurance,  the  issue  of 
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to  a  plan  of  the  Secretary  in  response 
to  the  insolvency  of  the  agency; 

(B)  Minus  the  original  principal 
amount  of  all  loans  on  which — 

{ 1}  The  ioan  guarantee  was 
canceiled; 

(2)  The  ioan  guarantee  was 
transferred  to  another  agency; 

(3)  Payment  in  full  has  been  made 
by  the  borrower; 

{4}  Reinsurance  coverage  has  been 
lost  and  cannot  be  regained;  and 

('SJ  The  agency  paid  claims. 

(iii)  Reasonabie  cost  means  a  cost 
that  in  its  nature  and  amount  does  not 
exceed  that  which  would  be  incurred  by 
a  prudent  person  under  the 
circumstances  prevaiiing  at  the  time  the 
decision  was  made  to  incur  the  cost 
The  burden  of  proof  is  upon  the 
guaranty  agency,  as  a  fiduciary  under 
its  agreements  with  the  Secretary,  to 
establish  that  costs  are  reasonabie.  In 
determining  reasonableness  of  a  given 
cost,  consideration  must  be  given  to^ — 

(A)  Whether  the  cost  is  of  a  type 
generaily  recognized  as  ordinary  and 
necessary  for  the  proper  and  efficient 
performance  and  administration  of  the 
guaranty  agency's  responsibilities 
under  the  HEA; 

(B)  The  restraints  or  requirements 
imposed  by  factors  such  as  sound 
business  practices,  arms-iength 
bargaining,  Federal,  State,  and  other 
laws  and  reguiations,  and  the  terms 
and  conditions  of  the  guaranty  agency’s 
agreements  with  the  Secretary;  and 

(C)  Market  prices  of  comparabie 
goods  or  services, 

(b)  Administrative  requirements — 

(1)  Independent  audits.  The  guaranty 
agency  shall  arrange  for  an 
independent  financial  and  compliance 
audit  of  the  agency's  FFEL  program  as 
foliows: 

(i)  With  regard  to  a  guaranty  agency 
that  is  an  agency  of  a  State 
government,  an  audit  must  be 
conducted  in  accordance  with  31 
U,S,C.  7502  and  34  CFR  part  80, 
appendix  G. 

(ii)  With  regard  to  a  guaranty  agency 
that  is  a  nonprofit  organization,  an  audit 
must  be  conducted  in  accordance  with 
OMB  Circuiar  A-133,  Audits  of 
institutions  of  Higher  Education  and 
Other  Nonprofit  Organizations  and  34 
CFR  74.61  (h)(3).  If  a  nonprofit  guaranty 
agency  meets  the  criteria  in  Circular  A- 
133  to  have  a  program  specific  audit, 
and  chooses  that  option,  the  program 
specific  audit  must  meet  the  following 
requirements: 

(A)  The  audit  must  examine  the 
agency’s  compiiance  with  the  Act, 


applicable  regulations,  and  agreements 
entered  into  under  this  part. 

(B)  The  audit  must  examine  the 
agency’s  financial  management  of  its 
FFEL  program  activities, 

(C)  The  audit  must  be  conducted  in 
accordance  with  the  standards  for 
audits  issued  by  the  United  States 
General  Accounting  Office’s  (GAO) 
Government  Auditing  Standards. 
Procedures  for  audits  are  contained  in 
an  audit  guide  deveioped  by,  and 
avaiiabie  from,  the  Office  of  the 
Inspector  General  of  the  Department. 

(D)  The  audit  must  be  conducted 
annually  and  must  be  submitted  to  the 
Secretary  within  six  months  of  the  end 
of  the  audit  period.  The  first  audit  must 
cover  the  agency's  activities  for  a 
period  that  includes  July  23, 1992, 
uniess  the  agency  is  currentiy 
submitting  audits  on  a  biennial  basis, 
and  the  second  year  of  its  bienniai 
cycle  starts  on  or  before  July  23,  1992. 
Under  these  circumstances,  the  agency 
shall  submit  a  bienniai  audit  that 
inciudes  Juiy  23,  1992  and  submit  its 
next  audit  as  an  annuai  audit. 

(2)  CoHectlon  charges.  Whether  or 
not  provided  for  in  the  borrower’s 
promissory  note  and  subject  to  any 
limitation  on  the  amount  of  those  costs 
in  that  note,  the  guaranty  agency  shall 
charge  a  borrower  an  amount  equal  to 
reasonabie  costs  incurred  by  the 
agency  in  coliecting  a  loan  on  which  the 
agency  has  paid  a  default  or 
bankruptcy  claim.  These  costs  may 
inciude,  but  are  not  iimited  to,  aii 
attorney's  fees,  collection  agency 
charges,  and  court  costs.  Except  as 
provided  in  Sec.  Sec.  682.401  (b)(27) 
and  682.405(b)(1){iv),  the  amount 
charged  a  borrower  must  equal  the 
lesser  of — 

(i)  The  amount  the  same  borrower 
would  be  charged  for  the  cost  of 
coliection  under  the  formula  in  34  CFR 
30.60;  or 

(it)  The  amount  the  same  borrower 
would  be  charged  for  the  cost  of 
collection  if  the  loan  was  held  by  the 
U  S.  Department  of  Education. 

(3)  Interest  charged  by  guaranty 
agencies.  The  guaranty  agency  shall 
charge  the  borrower  interest  on  the 
amount  owed  by  the  borrower  after  the 
capitalization  required  under  paragraph 
(b)(4)  of  this  section  has  occurred  at  a 
rate  that  is  the  greater  of — 

(i)  The  rate  estabiished  by  the  terms 
of  the  borrower's  original  promissory 
note; 

(ii)  In  the  case  of  a  loan  for  which  a 
judgment  has  been  obtained,  the  rate 
provided  for  by  State  law. 

(4)  Capitalization  of  unpaid  interest 
The  guaranty  agency  shall  capitalize 
any  unpaid  interest  due  the  lender  from 


the  borrower  at  the  time  the  agency 
pays  a  default  claim  to  the  lender. 

(5)  Credit  bureau  rReports  to 
consumer  reporting  agencies,  (i)  After 
the  completion  of  the  procedures  in 
paragraph  (b){5)(ii)  of  this  section,  the 
guaranty  agency  shali,  after  it  has  paid 
a  defauit  ciaim,  report  promptly,  but  not 
less  than  sixty  days  after  completion  of 
the  procedures  in  paragraph  (b)(6)(v)  of 
this  section,  and  on  a  reguiar  basis,  to 
all  national  credit  bureaus  nationwide 
consumer  reporting  agencies — 

(A)  The  total  amount  of  loans  made 
to  the  borrower  and  the  remaining 
balance  of  those  loans; 

(B)  The  date  of  default; 

(C)  Information  concerning  collection 
of  the  loan,  including  the  repayment 
status  of  the  loan; 

(D)  Any  changes  or  corrections  in 
the  information  reported  by  the  agency 
that  result  from  information  received 
after  the  initial  report;  and 

(E)  The  date  the  loan  is  fully  repaid 
by  or  on  behalf  of  the  borrower  or 
discharged  by  reason  of  the  borrower's 
death,  bankruptcy,  total  and  permanent 
disability,  or  olosed  school  or  false 
certification. 

(fl)  The  guaranty  agency,  after  it 
pays  a  default  claim  on  a  ioan  but 
before  it  reports  the  default  to  a  credit 
bureau  consumer  reporting  agency  or 
assesses  coliection  costs  against  a 
borrower,  shall,  within  the  timeframe 
specified  in  paragraph  {b)(6)(v){ii}  of 
this  section,  provide  the  borrower 
with — 

(A)  Written  notice  that  meets  the 
requirements  of  paragraph  (b)(5)(vi)  of 
this  section  regarding  the  proposed 
actions; 

(B)  An  opportunity  to  inspect  and 
copy  agency  records  pertaining  to  the 
ioan  obligation; 

(C)  An  opportunity  for  an 
administrative  review  of  the  legal 
enforceability  or  past-due  status  of  the 
loan  obligation;  and 

(D)  An  opportunity  to  enter  into  a 
repayment  agreement  on  terms 
satisfactory  to  the  agency. 

(iii)  The  procedures  set  forth  in  34 
CFR  30.20-30.33  (administrative  offset) 
satisfy  the  requirements  of  paragraph 
(b)(5)(ii)  of  this  section. 

(iv) (A)  In  response  to  a  request 
submitted  by  a  borrower,  after  the 
deadlines  established  under  agency 
rules,  for  access  to  records,  an 
administrative  review,  or  for  an 
opportunity  to  enter  into  a  repayment 
agreement,  the  agency  shall  provide 
the  requested  relief  but  may  continue 
reporting  the  debt  to  credit  bureaus 
consumer  reporting  agencies  until  it 
determines  that  the  borrower  has 
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Hoblitiellj  Barbara 
2  Sep  2015  21:41:23 +0000 

Weisman,  Annmarie;Chesley,  Susan;Utz,  Jon;Smithj  Brian;Siegel, 


From: 

Sent: 

To: 

Brian;FosSj  Ian 
Subject:  Fwd:  REPAYE  Capitalization, 

FYI 

Begin  forwarded  message: 


From:  "O’Brien,  Erin" 


a),omb.eop.gov> 


Date:  September  2,  2015  at  5:39:52  PM  EDT 

To:  "Hoblitzell,  Barbara"  <Barbara.Hoblitzell@ed.gov> 

Subject:  RE:  REPAYE  Capitalization. 


We  are  very  close,  so  hopefully  we  can  talk  tomorrow.  I  am  expecting  to 
hear  back  from  Sharon  (my  political)  tonight  or  tomorrow.  Thanks  for  your 
patience. 


- Original  Message - 

From:  Hoblitzell,  Barbara  rmailto:Barbara.Floblitzell@ed.gov1 
Sent:  Wednesday,  September  02,  2015  5:20  PM 
To:  O'Brien,  Erin 


@omb.eop.gQv> 


Subject:  REPAYE  Capitalization. 


Hi,  Erin. 


Any  news  on  the  decision?  Would  it  be  helpful  to  have  a  short  call 
tomorrow? 


b. 


From:  Jackson,  Lateata 

Sent:  12  Dec  2011  10:52:36  -0600 

To:  Battle,  Cynthia;Foss,  Ian 

Subject:  Fwd:  REVISED  CR  1492  -  Requirements  Clarifications  for  Interest 

Capitalization  Practices  &  1  Attachment 

Attachments:  ID  1492_  Capitalization  Practices  -  Revised  11162011,docx, 

ATT00001.htm 


Cindy/Ian, 


Here  is  the  cr  that  went  out  make  any  updates  need  based  on  the  questions  received  to 
date  &  attach  an  updated  spreadsheet  with  a  q&a  tab  And  we  can  get  this  out  today 
giving  them  until  Wed  the  14th  to  respond. 


Business  Operations  Change  Request  Form 


Send  all  Change  Request  Forms  to  POCChangeRequest@ed>gov 


Administrative  Information  I 

Service  Area  Validation  for  Submission  Completed:  ^  Defer:  G  ID:  1492  (revised  11/16/11) 

Date 

Requestor:  Cynthia  Battle  Submitted:  8/4/2011 

Title  of  change  Requirements  Clarifications  for  interest  Capitalization  Practices 

request:  Anticipated  Implementation  Date:  March  30,  2012 

FSA  System/Area 

Impacted 

□  COD 

□  CPS 

G  eCampus  Based 

□  TPD 

□  DLSS 

G  FFEL  Commercial 

□  DLCS 

□  DMCS/DMCS2 

G  NSLDS 

S  ACES  Nelnet  Platform 

□  Participation  Management  □  EDExpress 

S  All  Servicers  {TIVAS) 

G  Security  Architecture 

□  SAIG 

□  PE  PS/I  PM 

□  EAI 

□  FMS 

□  FPDM 

1  1  CSB  Data  Mart 

M  other  NFP 

Details 

Description  of  Change  Requested: 

•  FSA  is  providing  the  below  Business  Rule  as  clarification  on  Interest  Capitalization  Practices.  There 
are  no  new  requirements  in  this  Change  Request.  If  Servicers  require  additional  clarification 
meetings  please  contact  lateata.1acl<sQn@ed.qov. 

•  To  aid  FSA  in  understanding  where  servicers  are  compliant  and  where  changes  still  need  to  be 
made.  Each  servicer  shall  complete  the  attached  spreadsheet/checklist  and  return  it  with  your 
firm's  revised  assessment. 

o  Where  you  indicate  your  firm  is  compliant  Servicers  shall  submit  the  requested  artifacts  to 
support  your  firm's  compliance  along  with  your  revised  assessment. 

■  Servicers  shall  follow  the  testing  scenarios  as  outlined  by  FSA. 

•  Servicers  shall  propose  individual  implementation  dates  no  later  than  March  30,  2012. 


Reason  for  Change: 

To  standardize  the  interest  capitalization  events  across  all  ED  servicers 

Reference 


•  34  CFR  682.202(b)  Permissible  Charges  by  Lenders  to  Borrowers,  Capitalization 

•  34  CFR  682.21 1  (f)(1 1 )  Forbearance 

•  34  CFR  685.202(b)  Charges  for  Which  Direct  Loan  Program  Borrowers  are  Responsible,  Capitalization 

•  34  CFR  685.205(b)(9)  Forbearance,  Administrative  Forbearance 

•  34  CFR  685.208(l)(5)  Repayment  Plans,  Alternative  Repayment 

•  34  CFR  685.209(c)(5)  Income  Contingent  Repayment  Plan,  Limitation  on  Cap/fa//zaf/on  of  interest 

•  34  CFR  685.221(b)(4)  Income  Based  Repayment  Plan 

Business  Rule 


Interest  capitalization  occurs  when  a  borrower's  unpaid  accrued  interest  is  added  to  the  borrower's  unpaid  principal 
balance. 

Capitalization  for  the  following  loans  is  only  permitted  as  explicitly  authorized  below. 
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When  referencing  an  ED-held  FFELP  Loan,  the  following  FFELP  loans  in  the  Department-held  portfolio  are  included: 
PUT,  Conduit  and  reinstated  TPD  loans. 


When  referencing  a  forbearance,  alt  forbearances  are  included  except  for  a  non-capitalizing  administrative 
forbearance,  as  specified  in  34  CFR  685.205(b)(9)  and  682.21 1(f)(11). 

For  Direct  Subsidized  Loans  and  ED-held  FFEL  Subsidized  Stafford  loans,  interest  is  capitalized  when  the  loan: 

•  Exits  forbearance. 

For  Direct  Unsubsidized  Loans  and  ED-held  FFEL  Unsubsidized  Stafford  loans,  interest  is  capitalized  when  the  loan: 

•  Enters  repayment; 

•  Exits  deferment;  and 

•  Exits  forbearance. 

For  Direct  PLUS  Loans  and  ED-held  FFEL  PLUS  loans,  interest  is  capitalized  when  the  loan: 

•  Exits  deferment;  and 

•  Exits  forbearance. 


For  Direct  Subsidized  Consolidation  Loans,  interest  is  capitalized  when  the  loan: 

•  Exits  forbearance. 

For  Direct  Unsubsidized  Consolidation  Loans,  interest  is  capitalized  when  the  loan: 

•  Exits  deferment;  and 

•  Exits  forbearance. 

For  Direct  PLUS  Consolidation  Loans,  interest  is  capitalized  when  the  loan: 

•  Exits  deferment;  and 

•  Exits  forbearance. 

For  Direct  Consolidation  Loans  that  qualified  for  a  grace  period  under  regulations  that  were  in  effect  for  consolidation 
applications  received  before  July  1,  2006,  interest  on  the  unsubsidized  portion  of  the  loan  is  also  capitalized  when  the 
loan  enters  repayment. 

Special  rule  for  periods  of  back-to-back  deferment  and/or  forbearance: 

If  a  borrower  enters  a  series  of  status  changes  that  would  otherwise  result  in  interest  capitalization,  the 
servicer  will  capitalize  only  once,  at  the  end  of  the  final  status  change,  as  illustrated  by  the  following 
examples: 

Example  1 .  If  a  borrower  is  placed  on  administrative  forbearance,  then  has  the  forbearance 
extended  as  a  regular  forbearance,  and  finally  is  placed  in  an  economic  hardship  deferment,  without 
any  breaks  between  the  periods  of  forbearance  and  deferment,  the  accrued  interest  is  not  capitalized 
until  the  end  of  the  deferment  period. 

Example  2.  If  a  borrower  with  a  PLUS  loan  that  was  first  disbursed  on  or  after  July  1 ,  2008  receives 
an  in-school  deferment  covering  the  total  period  of  at  least  half-time  enrollment  that  is  immediately 
followed  by  a  six-month  post  enrollment  deferment,  the  interest  that  accrued  from  the  period  of  first 
disbursement  to  entry  into  repayment,  the  in-school  deferment,  and  the  post-enrollment  deferment  is 
not  capitalized  until  the  end  of  the  six-month  post-enrollment  deferment  period  because  there  is  no 
break  between  the  two  deferment  periods. 
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For  borrowers  who  are  repaying  Direct  Loans  under  the  Income  Contingent  Repayment  (ICR)  or  Alternative 
Repayment  Plans,  interest  is  capitalized  annually  when  the  scheduled  payments  do  not  cover  the  interest  that  has 
accrued  on  the  loan  ("negative  amortization”),  except  as  provided  below. 

In  the  case  of  negative  amortization,  the  servicer  capitalizes  interest  on  July  31  each  year,  but  only  for  interest  that 
accrues  through  June  30.  Delaying  the  date  of  capitalization  gives  the  borrower  an  opportunity  to  pay  the  accrued 
interest  before  it  capitalizes.  For  loans  that  are  in  deferment  or  forbearance  at  the  time  of  the  annual  capitalization, 
the  servicer  will  delay  capitalization  until  the  end  of  the  deferment  or  forbearance. 

For  example,  if  a  borrower’s  calculated  monthly  payment  covers  all  but  $50  of  the  interest  that  accrues  each 
month,  $600  in  unpaid  interest  will  accrue  over  the  course  of  a  12-month  period,  despite  the  borrower  having 
been  in  repayment  the  entire  year  and  having  paid  the  full  monthly  payment  each  month.  On  July  31,  the 
servicer  will  capitalize  the  interest  that  accrued  between  July  1  of  the  preceding  year  and  June  30  of  the 
current  year.  Although  $650  of  unpaid  interest  will  have  accrued  at  the  time  of  capitalization,  only  $600  will 
be  capitalized  on  July  31 . 

Exception  One:  the  annual  capitalization  excludes  any  interest  that  accrued  during  forbearance  (including 
reduced  payment  forbearance  during  which  the  payment  may  be  less  than  the  monthly  interest  amount)  and 
deferment. 

If  a  deferment  or  forbearance  ends  prior  to  the  annual  capitalization  date  of  July  31,  the  servicer  will 
capitalize  only  the  interest  accrued  during  the  deferment  or  forbearance  period  at  the  conclusion  of 
the  deferment  or  forbearance.  The  servicer  will  then  capitalize  the  interest  that  accrued  due  to 
negative  amortization  on  July  31,  but  only  for  interest  that  accrued  through  June  30. 

For  example,  if  an  ICR  borrower  whose  loan  negative  amortizes  receives  a  deferment  from  January 
15  -  July  15,  the  servicer  will  capitalize  unpaid  interest  that  accrued  during  the  deferment  period  at 
the  conclusion  of  the  deferment.  Unpaid  interest  that  accrued  due  to  the  negative  amortization  from 
July  1  of  the  prior  year  to  June  30  of  the  current  year  will  be  capitalized  on  July  31 — at  the  time  of 
annual  capitalization. 

Exception  Two:  interest  is  capitalized  due  to  negative  amortization  until  the  outstanding  principal  balance  is 
ten  percent  greater  than  the  original  principal  balance.  The  original  principal  balance  is  the  principal  balance 
when  the  borrower’s  loan  enters  repayment.  The  ten  percent  limit  will  remain  static  except  in  cases  of  new 
disbursements,  disbursement  adjustments,  and  cancellations.  Once  the  ten  percent  capitalization  is  reached, 
the  servicer  continues  to  accrue  interest  on  the  borrower’s  loanfs),  but  the  interest  above  the  ten  percent  is 
not  capitalized. 

For  borrowers  who  are  repaying  any  Direct  Loan  or  ED-held  FFELP  Loan  under  the  Income  Based  Repayment  (IBR) 
Plan,  and  regardless  of  any  other  rule  concerning  interest  capitalization,  interest  is  not  capitalized  until  the  borrower 
no  longer  has  a  partial  financial  hardship  (PFH)  or  exits  IBR. 

For  example,  if  a  borrower  who  is  repaying  under  IBR  receives  a  deferment  or  forbearance  and  still  has  a 
PFH  when  the  deferment  period  ends,  unpaid  interest  is  not  capitalized  at  the  end  of  the  deferment. 

Conversely,  if  a  borrower  is  repaying  his  or  her  loan(s)  under  IBR  and  receives  a  deferment  or  forbearance 
that  ends  after  the  borrower  has  been  determined  to  no  longer  have  a  PFH  or  after  the  borrower  requests  to 
be  removed  from  IBR,  the  servicer  will  capitalize  the  accrued  interest  at  the  end  of  the  deferment  or 
forbearance. 

For  the  above  scenarios,  the  loans  accrue  interest  until  the  day  prior  to  the  date  of  capitalization  unless  otherwise 
stated  above. 

Notification  of  Capitaiization 

When  the  Servicer  capitalizes  interest  and  increases  the  borrower’s  principal  balance,  the  Servicer  is  required  to 
notify  the  borrower  that  all  unpaid  interest  will  be,  or  has  been  capitalized.  After  interest  has  been  added  to  the 


Revised  3/1 5/201 1 


borrower's  principal  balance,  the  Servicer  is  required  to  re-disclose  to  the  borrower  the  amount  of  interest  capitalized 
and  the  borrower's  adjusted  payment  amount. 


Additional  Information  (ALL  OPERATIONAL  IMPACTS  MUST  BE 
ASSESSED): 


1ST  Anticipation:  No  1ST  required  for  this  CR. 


Validation  (Requirement  ID/Criteria):  FSA  requires  a  copy  of  each  servicers  updated  procedures  relating  to 
capitalization  events  and  practices.  Please  submit  your  updated  procedures  documents  to 
lateata.iackSQn@ed.qov  at  least  2  weeks  prior  to  the  implementation  date. 


Does  this  change  require  a  new  network  connection  (Secure  Fiie  Transfer  Protocol  is  mandatory  for  ail 
new  connections}? 

N/A 
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From: 

Sent: 

To: 


(b)(4):  (b)(6) 


16  Jun  2017  20:02:02  +0000 


(b)(4):  (b)(6) 


Jackson,  Lateata; (b)(4):  (b)(6) 


CM_Validation;  Yorkshire, 


Nikcola;Kim,  Bora;Foss,  lan;Battle,  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Bubel,  Susan 
Subject:  Great  Lakes  CR2785  Interest  Capping 

Attachments:  CR2785  IDR  subsidy  alert  fixes. docx 


Attached,  please  find  screenshots  of  the  subsidy  alert  text  which  was  implemented  on  6/7/17. 


This  is  the  final  validation  artifact  for  CR2785.  Please  feel  free  to  contact  me  if  you  have  questions  or 
need  anything  additional. 


Thank  you, 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 

Qreat  Lakes  'Educa.tionaC Loan  Services,  Inc. 


El 


(b)(6) 

^  ^  


From:  1^(4):  (b)(6)  | 

Sent:  Wednesday,  May  03,  2017  6:11  PM 


To:  'Jackson,  Lateata';  (b)(4):  (b)(6) 


'CM_Validation';  'Yorkshire,  Nikcola';  'Kim,  Bora';  'Foss,  Ian'; 


'Battle,  Cynthia';  'Chialastri,  Taneka';  'Oldre,  Lisa';  'Walsh,  Mark';  'Bubel,  Susan' 
Cc:  Servicing  Operations 

Subject:  RE:  Great  Lakes  CR2785  Interest  Capping 


Great  Lakes  confirms  receipt  and  appreciates  the  approval.  We  have  successfully  implemented  CR#2785 


today. 


I  Manager  -  Servicing  Operations 


I  I  Mobile  (ti)(G) 


Great  Lakes  Educational  Loan  Services,  Inc, 


]  F:[(b^ 


(b)(4):  (b)(6) 


GREAT  LAKES 


CELEBRATING  90  YEARS 
or  BRIGHTER  FUTURES 


1967*2017 


From:  Jackson,  Lateata  f mailto:Lateata.Jackson@ed.aov1 
Sent:  Wednesday,  May  03,  2017  8:45  AM 


To:  (b)(4):  (b)(6) 


CM_Validation;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia; 


Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan 
Cc:|(b)(4):  (b)(6)  IServicing  Operations 
Subject:  Great  Lakes  CR2785  Interest  Capping 


With  the  below  information  and  the  artifacts  and  walkthrough  provided  FSA  approves  Great  Lakes 
artifacts  and  Compliance  Statement  for  this  CR,  Note  that  you  will  need  to  follow-up  with  FSA  after  you 
implement  #1  below  on  June  7,  2017, 


Lateata, 

Below  is  a  response  to  the  two  items  you  were  looking  for  a  follow  up  on: 


(b)(4);  (b)(6) 


fmailto:  (b)(4);  (b)(S)  giqlhec.orql 


From: 

Sent:  Wednesday,  March  01,  2017  5:46  PM 
To:  CM_Validation;  lackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia; 
Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan 

Cc: 


(b)(4);  (b)(6) 


Servicing  Operations 


Subject:  Great  Lakes  CR2785  Interest  Capping  Validation  Artifacts  due  3/1/2017:  Supporting 
Documentation 


This  message  was  encrypted  before  its  transmission  to  your  domain  from  GLHEC.ORG  via  TLS 
(Transport  Layer  Security).  If  the  message  contains  sensitive  personal  information,  it  has  been 
sent  securely  in  accordance  with  corporate  policy. 


Hello! 

Attached  please  find  a  WinZip  file  containing  the  CR2785  Interest  Capping  validation  artifacts  due  by 
March  1,  2017  for  the  following  supporting  documentation: 

New  Correspondence 
Training  Materials 
System  Documentation 

Password  will  been  sent  in  a  separate  email  and  will  be  the  same  for  all  Validation  Artifact  files. 
Thank  you-Jim 


(b)(4)i  (b)(e) 

Work:  Kb)(6)  I 

Cell:  1(b)(6)  ~l 

1/5  bev  -  Client  d  Internal  Experience 

Great  Lakes  Higher  Education  Corporation 


The  information  contained  in  this  communication  may  be  confidential,  is  intended  only  for  the 
use  of  the  recipient(s)  named  above,  and  may  be  protected  under  state  or  federal  law.  If  the 
reader  of  this  message  is  not  the  intended  recipient,  you  are  hereby  notified  that  any 
dissemination,  distribution,  or  copying  of  this  communication,  or  any  of  its  contents,  is  strictly 
prohibited.  If  you  have  received  this  communication  in  error,  please  forward  the  communication 
to  notme@glhec.Qrg  immediately  and  destroy  or  delete  the  original  message  and  any  copy  of  it 
from  your  computer  system.  If  you  have  any  questions  concerning  this  message,  please  contact 
the  sender. 


From: 

Sent: 

To: 


(b)(4);  (b)(e) 


1  Mar  2017  22:38:21  +0000 

CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss, 
lan;Battle,  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Bubek  Susan 
Cc: 


(b)(4):  (b)(e) 


Servicing  Operations 


Subject: 

Aging 

Attachments: 


Great  Lakes  CR2785  Interest  Capping  Validation  Artifacts  -  Test  System 


Great  Lakes  Test  Environment  Limitations. docx 


This  message  was  encrypted  before  its  transmission  to  your  domain  from  GLHEC.ORG 
via  TLS  (Transport  Layer  Security).  If  the  message  contains  sensitive  personal 
information,  it  has  been  sent  securely  in  accordance  with  corporate  policy. 


Hello! 

I  will  be  sending  several  emails  in  a  few  minutes  containing  the  Great  Lakes  CR27S5  Interest 
Capping  Validation  Artifacts.  We  wanted  to  call  out  a  few  things  we  noticed  in  our  web 
applications  that  you  may  have  questions  about  that  are  caused  by  test  system  limitations  with 
account  aging.  These  are  noted  in  the  attached  document. 

(bXS) 


Thank  you  -  Jim 


(b)(4);  (b)(6) 

Work: 

(b)(6) 

l/S  Dev  '  Ciient  6  Internal  Experience 
Oreat  Lakes  Higher  Education  Corporation 


The  information  contained  in  this  communication  may  be  confidential,  is  intended  only 
for  the  use  of  the  recipient(s)  named  above,  and  may  be  protected  under  state  or  federal 
law.  If  the  reader  of  this  message  is  not  the  intended  recipient,  you  are  hereby  notified 
that  any  dissemination,  distribution,  or  copying  of  this  communication,  or  any  of  its 
contents,  is  strictly  prohibited.  If  you  have  received  this  communication  in  error,  please 
forward  the  communication  to  notme@glhec.org  immediately  and  destroy  or  delete  the 
original  message  and  any  copy  of  it  from  your  computer  system.  If  you  have  any 
questions  concerning  this  message,  please  contact  the  sender. 


INTEREST  CAPPING  VALIDATION  ITEMS  FOR  AWARENESS 


CR#2785 

While  generating  the  validation  artifacts  for  Interest  Capping,  we  discovered  a  few  system 
limitations  that  appear  in  the  Borrower  and  Agent  web  applications.  These  are  strictly  test 
environment  limitations  caused  by  the  aging  process.  We  wanted  to  make  FSA  aware  of  these 
to  help  with  the  artifact  review. 

MvGreatlakes  Screenshots: 

•  Final  Payment  Date  -  This  date  is  determined  based  on  current  system  date.  This  date 
cannot  be  aged. 

•  Welcome  to  the  Message  Center  date  received  -  This  date  is  the  current  date  when  the 
account  was  loaded.  This  date  cannot  be  aged. 

MyCompass  Screenshots: 

•  Past  Due  Amount  -  Days  -  This  value  is  calculated  up  to  the  current  date.  This  date 
cannot  be  aged. 

•  Max  Payoff  Date  -This  date  is  calculated  based  on  remaining  number  of  payments  and 
uses  the  current  date.  As  we  process  through  the  aging,  the  number  of  payments 
remaining  goes  down  and  subsequently  moves  the  max  payoff  date  back.  We  cannot 
age  this  date. 

•  Interest  Accrued  Per  Diem  -  This  value  is  calculated  using  current  date.  This  date  cannot 
be  aged.  Because  of  the  aging  process  we  used,  this  value  may  not  be  accurate. 

•  Get  your  2016  tax  statements  -  This  message  determines  the  year  based  on  the  current 
date.  This  date  cannot  be  aged. 

IDR  Workflow  Screenshots: 


•  Entered  By  -  The  date  displayed  with  the  user  value  is  the  current  system  date  when  the 
application  was  keyed.  This  date  cannot  be  aged. 

•  Last  Updated  By -The  date  displayed  with  the  user  value  is  the  current  system  date 
when  the  update  was  keyed.  This  date  cannot  be  aged. 


(b)(4):  (b)(e) 


2  Mar  2017  21:54:07  +0000 


(b)(4):  (b)(e) 


wM_Validation;Jackson,  Lateata;Yorkshire, 


From: 

Sent: 

To: 

Nikcola;Kim,  Bora;Foss,  lan;Battle,  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;BubGk 
Susan 

Cc:  Servicing  Operations 

Subject:  Great  Lakes  CR2785  Interest  Capping  Validation  Artifacts  due  3/1/2017: 

Scenario  14 

Attachments:  SecureMessageAtt.htnnI 


GREAT  LAKES 

Great  Lakes  respects  the  privacy  of  its  customers  and  business 
partners  and  thus  has  implemented  solutions  to  protect  sensitive 
information.  This  is  a  secure  message  from  Great  Lakes  that  may 
contain  sensitive  information.  To  view  your  secure  message,  open  the 
attachment  to  this  message.  The  first  time  you  receive  a  secure 
message  from  Great  Lakes  you  will  be  required  to  create  an  account 
and  password.  Subsequent  secure  message  deliveries  from  Great 
Lakes  will  require  you  to  authenticate  prior  to  opening  the  message. 

If  you  are  viewing  this  from  a  mobile  device,  click 

here  to  read  your  message  on  your  mobile  device.  The  mobile  link 
expires  on  2017-04-01  16:54  CDT 


More  Info 


Disclaimer:  The  information  contained  in  this  communication  may  be  confidential,  is 
intended  only  for  the  use  of  the  recipient(s)  named  above,  and  may  be  legaliy 
priviieged.  If  the  reader  of  this  message  is  not  the  intended  recipient,  you  are  hereby 
notified  that  any  dissemination,  distribution,  or  copying  of  this  communication,  or  any 
of  its  contents,  is  strictiy  prohibited.  If  you  have  received  this  communication  in  error, 
piease  notify  the  sender  immediately  and  destroy  or  deiete  the  originai  message  and 
any  copy  of  it  from  your  computer  system. 

For  questions  about  your  student  ioans,  contact  us  at  (800)  236-4300.  For  technical 
questions  about  this  secure  email,  call  (866)  227-8928. 

Secured  by  Proofpoint  Encryption,  Copyright  ©  2009-2016  Proofpoint,  Inc.  All  rights 
reserved. 


a 

[  Click  to  read  message  ] 

a 

More  Info 

Disclaimer:  The  information  contained  in  this  communication  may  be  confidential,  is 
intended  only  for  the  use  of  the  recipient(s)  named  above,  and  may  be  legally 
privileged.  If  the  reader  of  this  message  is  not  the  intended  recipient,  you  are  hereby 
notified  that  any  dissemination,  distribution,  or  copying  of  this  communication,  or  any 
of  its  contents,  is  strictly  prohibited.  If  you  have  received  this  communication  in  error, 
please  notify  the  sender  immediately  and  destroy  or  delete  the  original  message  and 
any  copy  of  it  from  your  computer  system. 

For  questions  about  your  student  loans,  contact  us  at  (800)  236-4300.  For  technical 
questions  about  this  secure  email,  call  (866)  227-8928. 

Secured  by  Proofpoint  Encryption,  Copyright©  2009-2016  Proofpoint,  Inc.  All  rights 
reserved. 


From: 

Sent: 

To: 


(b)(4):  (b)(e) 


1  Mar  2017  22:39:25  +0000 

CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss, 
lan;Battle,  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Bubek  Susan 
Cc: 


(b)(4):  (b)(e) 


Servicing  Operations 


Subject: 
Scenarios  1  &  2 
Attachments: 


Great  Lakes  CR2785  Interest  Capping  Validation  Artifacts  due  3/1/2017: 
Scenario  1  Nadege  Smith.zip,  Scenario  2  HollySmith.zip 


This  message  was  encrypted  before  its  transmission  to  your  domain  from  GLHEC.ORG 
via  TLS  (Transport  Layer  Security).  If  the  message  contains  sensitive  personal 
information,  it  has  been  sent  securely  in  accordance  with  corporate  policy. 


Hello! 

Attached  please  find  a  WinZip  file  containing  the  CR2785  Interest  Capping  validation  artifacts 
due  by  March  1,  2017  for  the  following  Test  Scenarios: 

•  Scenario  1:  Nadege  Smith 

♦  Scenario  2:  Holly  Smith 

Also,  please  note  to  better  accommodate  account  aging  requirements  in  the  Great  Lakes  test 
environment,  we  began  processing  effective  in  February  of  2012.  This  applies  to  all  of  the 
Validation  Artifact  test  scenarios. 

Additional  emails  to  follow  for  the  remaining  Validation  Test  Scenarios. 

Password  will  been  sent  in  a  separate  email  and  will  be  the  same  for  all  Validation  Artifact  files. 
Thank  you  “Jim 


(b)(4):  (b)(e) 


Work*  (b)(6) 


Cell:  |(^ 


J/5  Dev  -  Client  d  Internal  Experience 
&reat  Lakes  Higher  Education  Corporation 


The  information  contained  in  this  communication  may  be  confidential,  is  intended  only 
for  the  use  of  the  recipient(s)  named  above,  and  may  be  protected  under  state  or  federal 
law.  If  the  reader  of  this  message  is  not  the  intended  recipient,  you  are  hereby  notified 
that  any  dissemination,  distribution,  or  copying  of  this  communication,  or  any  of  its 
contents,  is  strictly  prohibited.  If  you  have  received  this  communication  in  error,  please 
forward  the  communication  to  notme@glhec.org  immediately  and  destroy  or  delete  the 


original  message  and  any  copy  of  it  from  your  computer  system.  If  you  have  any 
questions  concerning  this  message,  please  contact  the  sender. 


From: 

Sent: 

To: 


(b)(4):  (b)(e) 


1  Mar  2017  22:41:35  +0000 

CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss, 
lan;Battle,  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Bubek  Susan 
Cc:  1(b)(4);  (b)(6)  iServicinR  Operations 

Subject:  Great  Lakes  CR2785  Interest  Capping  Validation  Artifacts  due  3/1/2017: 

Scenarios  3  &  4 

Attachments:  Scenario  3  Brandon  Smith.zip,  Scenario  4  Denise  Smith^zip 


This  message  was  encrypted  before  its  transmission  to  your  domain  from  GLHEC.ORG 
via  TLS  (Transport  Layer  Security).  If  the  message  contains  sensitive  personal 
information,  it  has  been  sent  securely  in  accordance  with  corporate  policy. 


Hello! 

Attached  please  find  a  WinZip  file  containing  the  CR2785  Interest  Capping  validation  artifacts 
due  by  March  1,  2017  for  the  following  Test  Scenarios: 

•  Scenario  3:  Brandon  Smith 

♦  Scenario  4:  Denise  Smith 

Also,  please  note  to  better  accommodate  account  aging  requirements  in  the  Great  Lakes  test 
environment,  we  began  processing  effective  in  February  of  2012.  This  applies  to  all  of  the 
Validation  Artifact  test  scenarios. 

Additional  emails  to  follow  for  the  remaining  Validation  Test  Scenarios. 

Password  will  been  sent  in  a  separate  email  and  will  be  the  same  for  all  Validation  Artifact  files. 
Thank  you  “Jim 


(b)(4);  (b)(6) 

Work: 

(b)(6) 

Cell: 

(b)(6) 

J/5  Dev  -  Client  4  Internal  Experience 
&reat  Lakes  Higher  Education  Corporation 


The  information  contained  in  this  communication  may  be  confidential,  is  intended  only 
for  the  use  of  the  recipient(s)  named  above,  and  may  be  protected  under  state  or  federal 
law.  If  the  reader  of  this  message  is  not  the  intended  recipient,  you  are  hereby  notified 
that  any  dissemination,  distribution,  or  copying  of  this  communication,  or  any  of  its 
contents,  is  strictly  prohibited.  If  you  have  received  this  communication  in  error,  please 
forward  the  communication  to  notme@glhec.org  immediately  and  destroy  or  delete  the 


original  message  and  any  copy  of  it  from  your  computer  system.  If  you  have  any 
questions  concerning  this  message,  please  contact  the  sender. 


From: 

Sent: 

To: 


(b)(4):  (b)(e) 


1  Mar  2017  22:42:16  +0000 

CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss, 
lan;Battle,  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Bubek  Susan 
Cc: 


(b)(4):  (b)(e) 


Servicing  Operations 


Subject: 
Scenarios  5  &  6 
Attachments: 


Great  Lakes  CR2785  Interest  Capping  Validation  Artifacts  due  3/1/2017: 
Scenario  5  Renitha  Smith.zip,  Scenario  6  Nikita  Smith.zip 


This  message  was  encrypted  before  its  transmission  to  your  domain  from  GLHEC.ORG 
via  TLS  (Transport  Layer  Security).  If  the  message  contains  sensitive  personal 
information,  it  has  been  sent  securely  in  accordance  with  corporate  policy. 


Hello! 

Attached  please  find  a  WinZip  file  containing  the  CR2785  Interest  Capping  validation  artifacts 
due  by  March  1,  2017  for  the  following  Test  Scenarios: 

•  Scenarios:  Renitha  Smith 

♦  Scenario  6:  Nikita  Smith 

Also,  please  note  to  better  accommodate  account  aging  requirements  in  the  Great  Lakes  test 
environment,  we  began  processing  effective  in  February  of  2012.  This  applies  to  all  of  the 
Validation  Artifact  test  scenarios. 

Additional  emails  to  follow  for  the  remaining  Validation  Test  Scenarios. 

Password  will  been  sent  in  a  separate  email  and  will  be  the  same  for  all  Validation  Artifact  files. 
Thank  you  “Jim 


(b)(4);  (b)(6) 

Work: 

(b)(6) 

Cell:  IM 


J/5  Dev  -  Client  d  Internal  Experience 
&reat  Lakes  Higher  Education  Corporation 


The  information  contained  in  this  communication  may  be  confidential,  is  intended  only 
for  the  use  of  the  recipient(s)  named  above,  and  may  be  protected  under  state  or  federal 
law.  If  the  reader  of  this  message  is  not  the  intended  recipient,  you  are  hereby  notified 
that  any  dissemination,  distribution,  or  copying  of  this  communication,  or  any  of  its 
contents,  is  strictly  prohibited.  If  you  have  received  this  communication  in  error,  please 
forward  the  communication  to  notme@glhec.org  immediately  and  destroy  or  delete  the 


original  message  and  any  copy  of  it  from  your  computer  system.  If  you  have  any 
questions  concerning  this  message,  please  contact  the  sender. 


From: 

Sent: 

To: 


(b)(4);  (b)(e) 


1  Mar  2017  22:43:38  +0000 

CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss, 
lan;Battle,  Cynthia;Chialastri,  Taneka;TessitQre,  Lisa;Walsh,  Mark;Bubek  Susan 
Cc: 


(b)(4):  (b)(e) 


Servicing  Operations 


Subject: 
Scenarios  7  &  8 
Attachments: 


Great  Lakes  CR2785  Interest  Capping  Validation  Artifacts  due  3/1/2017: 
Scenario  7  Rhonda  Smith.zip,  Scenario  8  Julii  Smith*zip 


This  message  was  encrypted  before  its  transmission  to  your  domain  from  GLHEC.ORG 
via  TLS  (Transport  Layer  Security).  If  the  message  contains  sensitive  personal 
information,  it  has  been  sent  securely  in  accordance  with  corporate  policy. 


Hello! 

Attached  please  find  a  WinZip  file  containing  the  CR2785  Interest  Capping  validation  artifacts 
due  by  March  1,  2017  for  the  following  Test  Scenarios: 

•  Scenario  7:  Rhonda  Smith 

♦  Scenarios:  Julii  Smith 

Also,  please  note  to  better  accommodate  account  aging  requirements  in  the  Great  Lakes  test 
environment,  we  began  processing  effective  in  February  of  2012.  This  applies  to  all  of  the 
Validation  Artifact  test  scenarios. 

Additional  emails  to  follow  for  the  remaining  Validation  Test  Scenarios. 

Password  will  been  sent  in  a  separate  email  and  will  be  the  same  for  all  Validation  Artifact  files. 
Thank  you  “Jim 


(b)(4):  (b)(6) 

Work: 

(b)(6) 

Cell:  1(b)(6) 

J/5  Dev  -  Client  4  Internal  Experience 
&reat  Lakes  Higher  Education  Corporation 


The  information  contained  in  this  communication  may  be  confidential,  is  intended  only 
for  the  use  of  the  recipient(s)  named  above,  and  may  be  protected  under  state  or  federal 
law.  If  the  reader  of  this  message  is  not  the  intended  recipient,  you  are  hereby  notified 
that  any  dissemination,  distribution,  or  copying  of  this  communication,  or  any  of  its 
contents,  is  strictly  prohibited.  If  you  have  received  this  communication  in  error,  please 
forward  the  communication  to  notme@glhec.org  immediately  and  destroy  or  delete  the 


original  message  and  any  copy  of  it  from  your  computer  system.  If  you  have  any 
questions  concerning  this  message,  please  contact  the  sender. 


From: 

Sent: 

To: 

lan;Battle,  Cynth 
Cc: 

Subject: 

Scenarios  9  &  10 

Attachments: 


(b)(4):  (b)(6) _ 

1  Mar  2017  22:43:42  +0000 


CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss, 
ia;Chialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Bubek  Susan 
Servicing  Operations 


(b)(4):  (b)(e) 


Great  Lakes  CR2785  Interest  Capping  Validation  Artifacts  due  3/1/2017: 


Scenario  9  Melody  Smith^zip,  Scenario  10  Sherry  Smith.zip 


This  message  was  encrypted  before  its  transmission  to  your  domain  from  GLHEC.ORG 
via  TLS  (Transport  Layer  Security).  If  the  message  contains  sensitive  personal 
information,  it  has  been  sent  securely  in  accordance  with  corporate  policy. 


Hello! 

Attached  please  find  a  WinZip  file  containing  the  CR2785  Interest  Capping  validation  artifacts 
due  by  March  1,  2017  for  the  following  Test  Scenarios: 

•  Scenarios:  Melody  Smith 

♦  Scenario  10:  Sherry  Smith 

Also,  please  note  to  better  accommodate  account  aging  requirements  in  the  Great  Lakes  test 
environment,  we  began  processing  effective  in  February  of  2012.  This  applies  to  all  of  the 
Validation  Artifact  test  scenarios. 

Additional  emails  to  follow  for  the  remaining  Validation  Test  Scenarios. 

Password  will  been  sent  in  a  separate  email  and  will  be  the  same  for  all  Validation  Artifact  files. 
Thank  you  “Jim 


(b)(4);  (b)(6) 

Work: 

(b)(6) 

Cell:  IM 


I/S  Dev  -  Client  d  Internal  Experience 
&reat  Lakes  Higher  Education  Corporation 


The  information  contained  in  this  communication  may  be  confidential,  is  intended  only 
for  the  use  of  the  recipient(s)  named  above,  and  may  be  protected  under  state  or  federal 
law.  If  the  reader  of  this  message  is  not  the  intended  recipient,  you  are  hereby  notified 
that  any  dissemination,  distribution,  or  copying  of  this  communication,  or  any  of  its 
contents,  is  strictly  prohibited.  If  you  have  received  this  communication  in  error,  please 
forward  the  communication  to  notme@glhec.org  immediately  and  destroy  or  delete  the 


original  message  and  any  copy  of  it  from  your  computer  system.  If  you  have  any 
questions  concerning  this  message,  please  contact  the  sender. 


From: 

Sent: 

To: 


(b)(4);  (b)(6) 


1  Mar  2017  22:44:32  +0000 

CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss, 
lan;Battlej  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Wal£h,  Mark;Bubel,  Susan 
Cc:  |(^  (|J)(S)  IServicitiR  Operations 

Subject:  Great  Lakes  CR2785  Interest  Capping  Validation  Artifacts  due  3/1/2017: 

Scenarios  11  &  12 

Attachments:  Scenario  11  Taylor  Smith.zip,  Scenario  12  Stacey  Smith*zip 


This  message  was  encrypted  before  its  transmission  to  your  domain  from  GLHEC.ORG 
via  TLS  (Transport  Layer  Security).  If  the  message  contains  sensitive  personal 
information,  it  has  been  sent  securely  in  accordance  with  corporate  policy. 


Hello! 

Attached  please  find  a  WinZip  file  containing  the  CR2785  Interest  Capping  validation  artifacts 
due  by  March  1,  2017  for  the  following  Test  Scenarios: 

•  Scenario  11:  Taylor  Smith 

♦  Scenario  12:  Stacey  Smith 

Also,  please  note  to  better  accommodate  account  aging  requirements  in  the  Great  Lakes  test 
environment,  we  began  processing  effective  in  February  of  2012.  This  applies  to  all  of  the 
Validation  Artifact  test  scenarios. 

Additional  emails  to  follow  for  the  remaining  Validation  Test  Scenarios. 

Password  will  been  sent  in  a  separate  email  and  will  be  the  same  for  all  Validation  Artifact  files. 
Thank  you  “Jim 


(b)(4):  (b)(6) 

Work: 

Cell:  1(b)(6) 

1/5  Dev  -  Client  4  Interml  Experience 
Great  Lakes  Higher  Education  Corporation 


The  information  contained  in  this  communication  may  be  confidential,  is  intended  only 
for  the  use  of  the  recipient(s)  named  above,  and  may  be  protected  under  state  or  federal 
law.  If  the  reader  of  this  message  is  not  the  intended  recipient,  you  are  hereby  notified 
that  any  dissemination,  distribution,  or  copying  of  this  communication,  or  any  of  its 
contents,  is  strictly  prohibited.  If  you  have  received  this  communication  in  error,  please 
forward  the  communication  to  notme@glhec.org  immediately  and  destroy  or  delete  the 


original  message  and  any  copy  of  it  from  your  computer  system.  If  you  have  any 
questions  concerning  this  message,  please  contact  the  sender. 


From: 

Sent: 

To: 


(b)(4);  (b)(6) 


1  Mar  2017  22:45:36  +0000 

CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss, 
lan;Battlej  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Wal£h,  Mark;Bubel,  Susan 
Cc: 


(b)(4);  (b)(6) 


Servicing  Operations 


Subject: 

Scenarios  13  &  15 

Attachments: 


Great  Lakes  CR2785  Interest  Capping  Validation  Artifacts  due  3/1/2017: 
Scenario  13  Roberta  Snnith.zip,  Scenario  15  Ceylan  Smith.zip 


This  message  was  encrypted  before  its  transmission  to  your  domain  from  GLHEC.ORG 
via  TLS  (Transport  Layer  Security).  If  the  message  contains  sensitive  personal 
information,  it  has  been  sent  securely  in  accordance  with  corporate  policy. 


Hello! 

Attached  please  find  a  WinZip  file  containing  the  CR2785  Interest  Capping  validation  artifacts 
due  by  March  L  2017  for  the  following  Test  Scenarios: 

•  Scenario  13:  Roberta  Smith 

♦  Scenario  15:  Ceylan  Smith 

Also,  please  note  to  better  accommodate  account  aging  requirements  in  the  Great  Lakes  test 
environment,  we  began  processing  effective  in  February  of  2012.  This  applies  to  all  of  the 
Validation  Artifact  test  scenarios. 

Additional  emails  to  follow  for  the  remaining  Validation  Test  Scenarios. 

Password  will  been  sent  in  a  separate  email  and  will  be  the  same  for  all  Validation  Artifact  files. 
Thank  you  -Jim 


(b)(4);  (b)(6) 


Work;  (b)(6) 


Cell:  KbX^ 


I/S  Dev  -  Client  <S  Internal  Experience 
Great  Lakes  Higher  Education  Corporation 


The  information  contained  in  this  communication  may  be  confidential,  is  intended  only 
for  the  use  of  the  recipient(s)  named  above,  and  may  be  protected  under  state  or  federal 
law.  If  the  reader  of  this  message  is  not  the  intended  recipient,  you  are  hereby  notified 
that  any  dissemination,  distribution,  or  copying  of  this  communication,  or  any  of  its 
contents,  is  strictly  prohibited.  If  you  have  received  this  communication  in  error,  please 
forward  the  communication  to  notme@glhec.org  immediately  and  destroy  or  delete  the 


original  message  and  any  copy  of  it  from  your  computer  system.  If  you  have  any 
questions  concerning  this  message,  please  contact  the  sender. 


From: 

Sent: 

To: 


(b)(4):  (b)(e) 


1  Mar  2017  22:45:39  +0000 

CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss, 
lan;Battle,  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Bubek  Susan 
Cc: 


(b)(4):  (b)(e) 


Servicing  Operations 


Subject:  Great  Lakes  CR2785  Interest  Capping  Validation  Artifacts  due  3/1/2017: 

Supporting  Documentation 

Attachments:  Supporting  Documentation.zip 


This  message  was  encrypted  before  its  transmission  to  your  domain  from  GLHEC.ORG 
via  TLS  (Transport  Layer  Security).  If  the  message  contains  sensitive  personal 
information,  it  has  been  sent  securely  in  accordance  with  corporate  policy. 


Hello! 

Attached  please  find  a  WinZip  file  containing  the  CR2785  Interest  Capping  validation  artifacts 
due  by  March  1,  2017  for  the  following  supporting  documentation: 

♦  New  Correspondence 

♦  Training  Materials 

♦  System  Documentation 

Password  will  been  sent  in  a  separate  email  and  will  be  the  same  for  all  Validation  Artifact  files. 
Thank  you  -  Jim 


(b)(4);  (b)(6) 

Work: 

(b)(6) 

Cell:  to 


I/S  bev  -  Client  Internal  Experience 
&reat  Lake^  Higher  Education  Corporation 


The  information  contained  in  this  communication  may  be  confidential,  is  intended  only 
for  the  use  of  the  recipient(s)  named  above,  and  may  be  protected  under  state  or  federal 
law.  If  the  reader  of  this  message  is  not  the  intended  recipient,  you  are  hereby  notified 
that  any  dissemination,  distribution,  or  copying  of  this  communication,  or  any  of  its 
contents,  is  strictly  prohibited.  If  you  have  received  this  communication  in  error,  please 
forward  the  communication  to  notme@glhec.org  immediately  and  destroy  or  delete  the 
original  message  and  any  copy  of  it  from  your  computer  system.  If  you  have  any 
questions  concerning  this  message,  please  contact  the  sender. 


From: 

Sent: 

To: 


(b)(4);  (b)(e) 


1  Mar  2017  22:45:39  +0000 

CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss, 
lan;Battle,  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Bubek  Susan 
Cc: 


(b)(4):  (b)(e) 


Servicing  Operations 


Subject:  Great  Lakes  CR2785  Interest  Capping  Validation  Artifacts  due  3/1/2017: 

Supporting  Documentation 

Attachments:  Supporting  Documentation.zip 


This  message  was  encrypted  before  its  transmission  to  your  domain  from  GLHEC.ORG 
via  TLS  (Transport  Layer  Security).  If  the  message  contains  sensitive  personal 
information,  it  has  been  sent  securely  in  accordance  with  corporate  policy. 


Hello! 

Attached  please  find  a  WinZip  file  containing  the  CR2785  Interest  Capping  validation  artifacts 
due  by  March  1,  2017  for  the  following  supporting  documentation: 

♦  New  Correspondence 

♦  Training  Materials 

♦  System  Documentation 

Password  will  been  sent  in  a  separate  email  and  will  be  the  same  for  all  Validation  Artifact  files. 
Thank  you  -  Jim 


(b)(4):  (b)(6) 

Work: 

(b)(6) 

Cell:  I* 


I/S  bev  -  Client  Internal  Experience 
&reat  Lake^  Higher  Education  Corporation 


The  information  contained  in  this  communication  may  be  confidential,  is  intended  only 
for  the  use  of  the  recipient(s)  named  above,  and  may  be  protected  under  state  or  federal 
law.  If  the  reader  of  this  message  is  not  the  intended  recipient,  you  are  hereby  notified 
that  any  dissemination,  distribution,  or  copying  of  this  communication,  or  any  of  its 
contents,  is  strictly  prohibited.  If  you  have  received  this  communication  in  error,  please 
forward  the  communication  to  notme@glhec.org  immediately  and  destroy  or  delete  the 
original  message  and  any  copy  of  it  from  your  computer  system.  If  you  have  any 
questions  concerning  this  message,  please  contact  the  sender. 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


1(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Feb  2015  03:25:26 +0000 


americanprogress .  o  rg; 


(b)(4):  (b)(6) 

_ 

X  (b)(4):  (b)(6) 

l@sfudentveterans.orgt 


Smohave.ed 


gleeunivemtyre^ 


?atg*statejl.us 


(b)(4);  (b)(e) 


®nyit.edu  (*^)(^)'  (b)(6) 


gstudentvet  erans.org  j(b)(4):  (b)(6) 

@csun*eduj  ®gle 


Sdavenport*edu  (b)(4):  (b)(6) 


@>mohelaxom;|  ^  [©glhec.org; 

(b)(4):  (b)(6) 

5)  nelnet.net,  (b)(4):  (b)(6) 

©pheaa.org; 

(b)(4):  (b)(6) 

(b)(4):  (b)(6) 


5)lanecc*eduJ(b)(4):  (b)(6)  Is)  temple.edu  1(b)(4):  (b)(6)  s  be  rke  ley. 


S)  La  u  reate .  net;|  --^^gbeonair. 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 

t©  podziba.com 

(b)(4):  (b)(6) 

Jessica  Thompson;Pauline  Abernathy;Appel,  Jeff;Mahaffie,  Lynn;Sydor, 

Katherine; 

Subje 

achments: 


s,  Joseph;Foss,  lan;Arnold,  Mathan 

Impact  of  interest  capitalization  in  PAYE 
Impact  of  Interest  Capitalization  in  PAYE  -  TICAS  02-24-15, pdf 


Thanks  again  for  inviting  us  to  speak  about  our  Pay  As  You  Earn  [PAYE)  recommendations  to  the  negotiated 
rulemaking  committee  today.  Several  negotiators  raised  questions  about  how  changes  to  the  treatment  of  interest 
capitalization  would  affect  borrowers  in  PAYE,  so  we  thought  it  would  be  helpful  to  share  an  example.  This  issue  is 
discussed  on  pages  6-7  of  TICAS'  memo  with  PAYE  recommendations. 

The  attached  document  walks  through  the  impact  of  interest  capitalization  for  a  borrower  with  $25,000  in  debt, 
who  loses  her  partial  financial  hardship  (PFH)  when  she  gets  a  better  paying,  full-time  position  in  her  10^^  year  of 
repayment.  For  this  borrower,  eliminating  interest  capitalization  from  PAYE  (as  compared  to  the  current  10%  cap 
on  interest  capitalization)  would  reduce  the  amount  she  has  discharged  after  20  years  of  payments  by  $1,700  (- 
8%},  while  removing  the  cap  on  interest  capitalization  in  PAYE  would  increase  the  amount  discharged  by  $6,300 


(b)(4):  (b)(6) 


(28%). 

Let  us  know  if  you  have  any  questions  about  this, 
to  forward  this  email  to  them  or  other  interested 


(b)(4):  (b)(6) 


i>enior  Research  Analyst 
The  Institute  for  College  Access  &  Success 
405  14th  St.,  Suite  1100 
Oakland,  CA  94612 


?)(6) 


gticas.org 


wwwTicas.org 


I  might  have  missed  a  few  people  in  the  room  (sorry!);  feel  free 
parties. 


the  institute  for 

college  p 
accessOcsuccess 


rmmm 

STUDENT  DEBT 


Impact  of  Interest  Capitalization  in  Pay  As  You  Earn  (PAYE) 

February  24,  2015 

Currently,  unpaid  accrued  interest  capitalizes  when  a  borrower  enrolled  in  Pay  As  You  Earn  (PAYE)  no 
longer  has  a  partial  financial  hardship  (PFH)^  and  when  he  or  she  chooses  to  exit  PAYE  to  enroll  in 
another  repayment  plan.  Capitalized  interest  is  added  to  the  borrower's  outstanding  principal  balance, 
meaning  that  new  interest  begins  accruing  on  a  higher  loan  balance  and  the  total  amount  owed  will 
grow  faster  than  It  would  have  without  the  capitalization. 

As  detailed  in  pages  6-7  of  TICAS'  memo  with  PAYE  recommendations  for  the  current  negotiated 
rulemaking  process,  we  recommend  eliminating  the  capitatization  of  interest  whiie  borrowers  remain 
in  PAYE.  Capitalizing  interest  when  borrowers  lose  their  PFH  status  may  increase  costs  for  borrowers 
whose  incomes  are  low  for  extended  periods  of  time,  as  well  as  inflate  the  size  of  any  discharged 
amount  at  the  end  of  the  repayment  period. 

if  interest  capitaiiiation  is  not  eliminated  for  borrowers  in  PAYE,  it  is  important  to  retain  the  existing 
limit  on  the  amount  of  accrued  interest  that  can  capitalize.  Currently,  the  amount  of  accrued  interest 
that  can  capitalize  in  PAYE  is  capped  at  10%  of  the  borrower's  loan  balance  when  he  or  she  entered  the 
plan.  For  borrowers  who  experience  many  years  of  low  income  while  enrolled  in  PAYE,  this  protection 
helps  prevent  them  from  having  to  pay  more,  and  from  having  a  larger  balance  forgiven,  if  their  income 
ever  rises  to  the  point  that  they  no  longer  have  a  PFH  and  their  accrued  interest  capitalizes.  Additionally, 
under  current  statute,  discharged  amounts  in  PAYE  (and  the  other  income-driven  repayment  plans)  are 
treated  as  taxable  income,  so  there  may  also  be  significant  tax  implications  for  some  borrowers  if  the 
interest  capitalization  cap  is  removed  from  PAYE. 

To  illustrate  the  potential  impact  of  interest  capitalization,  consider  a  single  borrower  with  $25,000  in 
federal  loans.  She  is  only  able  to  find  part-time  work  and  earns  $15,000  in  adjusted  gross  income  (AGI) 
when  she  enters  repayment  and  enrolls  in  PAYE.  In  year  10,  she  gets  a  better  paying,  full-time  position 
and  earns  $60,000  AGI.  Due  to  this  increase  in  income,  she  no  longer  has  a  PFH,  and  $2,500  of  her 
unpaid,  accrued  interest  capitalizes.^ 

As  shown  in  the  chart  and  table  on  the  following  page: 

•  Eliminating  interest  capitalization  from  PAYE  (as  compared  to  the  current  10%  cap  on  interest 
capitalization)  would  reduce  the  amount  discharged  by  $1,700  (-8%). 

•  However,  removing  the  cap  on  interest  capitalization  in  PAYE  would  increase  the  amount 
discharged  by  $6,300  (28%). 

•  Interest  capitalization  does  not  affect  the  monthly  payment  amounts  or  time  in  repayment  for 
this  borrower,  so  her  total  amount  paid  is  the  same,  regardless  of  whether  interest 
capitalization  occurs  and  whether  It  is  capped  or  uncapped.  In  all  cases,  she  pays  her  entire  loan 
principal  plus  $13,000  in  interest. 


^  Borrowers  no  longer  have  a  PFH  when  10%  of  their  discretionary  income  becomes  greater  than  or  equal  to  the 
10-year  standard  payment  amount  due  to  changes  in  their  income  and/or  family  size,  and  when  borrowers  do  not 
submit  their  annual  income  documentation  on  time. 

^  The  borrower  has  $15,300  of  unpaid,  accrued  interest  at  the  end  of  year  9,  but  the  cap  on  interest  capitalization 
in  PAYE  limits  the  amount  that  can  capitalize  to  $2,500  (10%  of  her  $25,000  loan  debt  when  she  entered  PAYE). 


Page  1  of  2 


Single  borrower  with  $25,000 federal  debt,  $15,000  AGI  in  year  1  (increasing  4%  a  year),  then  $60,000 
AGI  in  year  10  (increasing  4%  a  year) 


Total  Amounts  Paid  and  Discharged 


Total  payments  made 


Total  amount  discharged 


■  PAYE  w/no  interest  capitalization  {20-yr  period) 

■  Current  PAYE  (w/10%  interest  capitalization  cap,  20-yr  period) 

■  PAYE  w/interest  capitalization  but  no  cap  (20-yr  period) 


Fixed  10- 
year  plan 

PAYE  w/no 
interest 
capitalization 
(20-yr  period} 

Current  PAYE 
(w/lD%  interest 
capitalization 
cap,  20-yr 
period) 

PAYE 

w/interest 
capitaiization 
but  no  cap  (20- 
yr  period} 

Monthly  payment  amounts 

$290 

$0to  $290 

$0  to  $290 

$0to  $290 

Total  payments  made 

$34,500 

$38,000 

$38,000 

$38,000 

Total  payments  made,  adjusted  for  inflation 

$30,650 

$26,900 

$26,900 

$26,900 

Total  amount  discharged 

$0 

$20,700 

$22,400 

$28,700 

Total  amount  discharged,  in  2015  dollars 

$0 

$12,900 

$14,000 

$17,900 

Years  in  repayment 

10.0 

20.0 

20.0 

20.0 

Methodology  Notes: 

•  The  borrower  is  single,  does  not  have  anyone  else  in  the  household,  and  lives  in  one  of  the  48 
contiguous  states. 

•  All  incomes  shown  in  this  appendix  are  Adjusted  Gross  Incomes  (AGIs). 

•  Unless  otherwise  noted,  the  borrower's  adjusted  gross  income  (AGI)  increases  4%  a  year. 

•  The  overage  interest  rate  on  the  borrower's  loans  is  6,3%. 

•  Calculations  are  based  on  2015  poverty  levels  and  assume  that  the  poverty  level  increases 
annually  at  the  rote  of  inflation. 

•  Total  amounts  paid  and  discharged  are  illustrated  in  current  dollars  and  then  discounted  at  a 
2.4%  annual  rate,  the  projected  average  annual  increase  in  the  Consumer  Price  Index  over  the 
next  20  years. 

•  Monthly  payments  are  rounded  to  the  nearest  $10,  total  payments  to  the  nearest  $50. 
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From: 

Sent: 

To: 

Subject: 


FortKnoxCadet-PFCl 
13Jun  2016  18:28:47  -0400 
Foss,  Ian 

Interest  capitalization  question? 


Ian  1  have  a  quick  question. 

(b)(5) 

(b)(5) 

Thanks, 

Jennifer  Lear,  JD,  AFC® 
Personal  Financial  Counselor 
Fort  Knox,  Kentucky 
8  Mobile: 


(b)(6) 


FortKnoxCadet-PFCl@MFLC.Zeiders.conn 

How  am  I  doing?  Please  complete  this  short  survey? 

PFC  Client  Satisfaction  Survey 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Hoblitzell,  Barbara 

26  Jan  2016  14:54:40  +0000 

Foss,  Ian 

Issue  Paper  8  Interest  Capitalization  Session  11 
Issue  Paper  8  Interest  Capitalization  Session  ILdocx 


Hi,  Ian. 

Any  chance  you  can  quickly  replace  the  'sunnmary  of  issue'  with  a  'summary  of  changes'  for  clearance?  If 
not,  ril  pull  something  together. 

Planning  to  send  to  Leslie  within  the  half  hour,„ 


Page  0840 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  0841 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  0842 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 
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Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


From: 

Sent: 

To: 


Cynthia;Dragoo,  Janet; (b)(4);  (b)(6) 


Walsh,  Mark 

8  Jan  2016  21:00:20 +0000 

Old  re,  Lisa;  Brooks,  John;LaVia,  Mark;  Kang,  Soo;Foss,  Ian;  Battle, 

Hitchcock,  Steven;Johnson,  Debbe;Porter,  Larry;Roberts, 


Sherika;Van  Buren,  Eric;Winters-Ragland,  Taisha;Leifeste,  Denise;Coates,  Katherine;Fogle, 
DemetriasjHolloway,  Destre;Honennann,  Lauren;Vann,  Jason;Wallace,  Brenda;William, 
Karen;Wood,  Michael;Young,  Sally;Allen,  Heather;Baldridge,  Paula;Gibson,  Karen;Jones,  Amber 
K*;Brown,  Lennv;Bush,  David;Connelly,  Tammv;Ratchford,  Sabrina;Smith,  Lynn;Washington, 
Patrice;Varnovitsky,  Natasha;Scaniffe,  Dawn;Burton,  Vanessa;Oknich,  IVlary;Hough,  Jana;Trubia, 
Patricia 

Subject:  KC  Servicer  Monitoring  Team  Report:  Interest  Capitalization 

Attachments:  Interest  Capitalization  Report-FINAL  01-08-2016.pdf 


Federa I  Student  A  i  d 

Good  Afternoon  - 

Attached  is  the  final  report  for  the  team's  recent  monitoring  review  on  Interest  Capitalization.  We  are 
breaking  with  tradition  and  will  not  present  this  report  during  a  scheduled  meeting.  Several  servicers  were 
not  reviewed  (Great  Lakes,  FedLoan  and  platform  users  MOHELA  and  CornerStone)  because  these 
servhcers  are  already  working  with  FSA's  Internal  Controls  on  interest  capping  issues.  We  did  not  want  to 
make  them  respond  on  two  fronts,  however  we  felt  it  was  important  to  continue  with  this  review.  As  it 
turned  out  the  servicers  included  perfomied  very  well  so  there  is  little  to  discuss.  Once  the  servicers  we 
skipped  have  fixed  all  of  their  issues  we  can  properly  review  them. 

Please  let  me  know  if  you  have  questions. 

Mark  C.  Walsh  |  Supervisory  Management  and  Program  Analyst 
Loan  Servicing  I  Federal  Student  Aid  |  U.S.  Dept,  of  Education 
Kansas  City,  MO  64106  |  Office:  816-268-0412  |  Cell:  202-557-5850 


a 


Federal  student  Aid 

An  OFFICE  of  the  U.S.  DEPARTMENTof  EDUCATION 


PROUD  SPONSOR  of 
the  AMERICAN  MIND® 


Monitoring  Event:  Interest  Capitalization 

Monitoring  Period:  September  2015 
Report  Date:  January  8,  2016 

PREPARED  FOR: 

FSA  Business  Operations 

Washington,  DC 
PREPARED  BY: 

KC  Servicer  Monitoring  Team 

Contact:  Mark  C.  Walsh 
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This  presentation,  document  or  report  and  analyses  are  provided  for  Internal-Use  only  and  may  not  be  shared  outside  of 
Federal  Student  Aid  without  the  permission  of  FSA-Operations  Services.  This  presentation,  document,  report  or  analysis  was 
created  to  aid  the  Department  of  Education  in  complying  with  its  legal  obligation  to  collect  federal  student  loan  debt.  These 
work  products  may  also  be  used  to  inform  the  creation  of  future  Department  and  FSA  policies. 


Interest  Capitalization 


Executive  Summary 


To  determine  if  the  servicer  appropriately  capitalized  accrued  interest,  and  did  not 
capitalize  non-capitalizing  accrued  interest. 

Background 

In  2011,  FSA  issued  CR  1492-Capitalization  Practices.  An  updated  CR  has  been  issued,  CR 
2785-Requirement  Clarification  for  CR  1492. 

Servicers  Not  Monitored 

FedLoan  Servicing  was  not  monitored  as  multiple  items  related  to  this  topic  have  already 
been  identified  by  the  FSA  Internal  Controls  team.  After  consultation  it  was  determined 
unnecessary  to  identify  the  same  issues  again  in  this  monitoring  review.  Once  FedLoan 
has  completed  the  needed  corrections  they  will  be  examined  on  this  topic. 

Because  not-for-profit  servicers  MOHELA  and  Cornerstone  utilize  the  FedLoan  platform, 
they  were  also  not  reviewed  during  this  monitoring  event. 

Great  Lakes  was  not  monitored  as  it  was  determined  that  they  are  also  in  the  process  of 
making  corrections  to  how  they  capitalize  interest.  Once  Great  Lakes  has  completed  the 
needed  corrections  they  will  be  examined  on  this  topic. 
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Interest  Capitalization 


Monitoring  Discoveries 


Disparity  in  interest  accrual  formula.  It  was  noted  that  the  servicers  don't  all  calculate 
interest  accrual  the  exact  same  way.  For  example,  some  use  365  days  per  year  and 
others  use  365.25  to  account  for  leap  year.  An  analysis  of  this  discovery  will  be  prepared 
and  provided  to  senior  management  for  consideration  in  the  requirements  outlined  in  the 
servicing  re-compete. 

Impact  Analysis  documents.  Sometimes  during  the  validation  process  of  a  CR, 
servicers  will  submit  documentation  showing  their  processes  as  they  relate  to  the  subject 
matter  of  the  CR.  In  this  case,  Navient  outlined  their  interest  capitalization  process  in  the 
Impact  Analysis  documents  for  CR  2785.  While  this  process  was  different  than  FSA's 
intent  for  interest  capitalization,  the  process  was  approved  (with  the  understanding  that  it 
would  be  changed  by  2785).  This  means  until  CR  2785  is  implemented  fully,  at  least  one 
servicer  has  a  different  process  for  interest  capitalization.  If  servicers  do  not  receive 
feedback  that  their  process  is  incorrect,  they  assume  it  is  validated  and  continue  the 
process  as  provided  to  FSA. 
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Interest  Capitalization 


Snapshot  Summary 

Primary  Monitoring  Topic: 

Interest  Capitalization 

•  180  borrowers  reviewed 

Primary  Component 

To  determine  if  the  servicer  appropriately  capitalized  accrued  interest,  and  did  not 
capitalize  non-capping  accrued  interest. 


Interest  Capitalized  at  the 
Proper  Time 


Only  Capping  Interest 
Was  Applied 


Post-Event  Payments 
Applied  Appropriately 
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I  N/A  BYes 


Overall  Observation  Summary 

All  servicers  fared  well  in  this  review. 

Resolution  Needed/ Recommendations 

None. 

Potential  Risk 

•  Borrowers  not  receiving  equitable  servicing. 

•  Incorrect  account  balances. 

•  Borrower  dissatisfaction. 
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Interest  Capitalization 


Core  Items 


Granite  State 

.IS 

u 

c 

ITS 

C 

Ll 

TH 

LLI 

lT 

111 

I 

Navient 

Nelnet 

OSLA 

VSAC 

Service  History  and  Privacy  Policy 

Loans  >  Than  360  Delinquent  (Outside  of  Exceptions) 

Deferment  and  Forbearance  Type  and  time  Used 

Principal  &  Interest  Amount  and  Rate 

NSLDS  Review 

Military  Benefits  Applied 

Transfer  of  TPD/PSLF  to  New  Servicer 

NSLDS  Review 

Due  Diligence 

V 

Payment  Plan  Selection/Income  Driven  Repayment  Plan 

Documents 

Specialty  Claims 
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Interest  Capitalization 


Servicer  Reports 


Granite  State . 7 

HESC/EdFinancial . 8 

Navient . 9 

Nelnet .  10 

OSLA .  11 

VS  AC .  12 
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Interest  Capitalization 


"  Granite  State 

Interest  Capitalization 

Monitors:  B.  Wallace  &  K.  Coates 

Interest  Capitalized  at  the 
Proper  Time 


Only  Capping  Interest 
Was  Applied 


Granite  State 


■  N/A  ■  Yes  ■  N/A  ■  Yes 

Monitoring  Summary 

All  30  accounts  passed  review. 

Resolution  Needed/ Recommendations 

None. 

Potential  Risk 


Post-Event  Payments 
Applied  Appropriately 


IN/A  BYes 


None. 

Granite  State  Comment  on  Report 

Granite  State  did  not  have  any  comments  on  this  report. 
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Interest  Capitalization 


HESC/EdFinancial 


Interest  Capitalization 


Monitor:  S.  Young 


Interest  Capitalized  at  the 
Proper  Time 


Only  Capping  Interest 
Was  Applied 


■  N/A  ■  Yes 

Monitoring  Summary 

All  30  accounts  passed  review. 

Resolution  Needed/ Recommendations 

None. 

Potential  Risk 


N/A  BYes 


Post-Event  PaYn^^ents 
Applied  Appropriately 


30 


25 


20 


15 


10 


HESC/EdFlnancial 


IN/A  BYes 


None. 

HESC/EdFinancial  Comment  on  Report 

HESC/EdFinancial  did  not  have  any  comments  on  this  report. 
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Interest  Capitalization 


Navient 

Interest  Capitalization 

Monitor:  J.  Vann 

Interest  Capitalized  at  the 
Proper  Time 


Navient 


■  N/A  BNo  BYes 

Monitoring  Summary 


Only  Capping  Interest 
Was  Applied 


■  N/A  bNo  BYes 


All  30  accounts  passed  review. 


Observations 


Post-Event  Payn^^ents 
Applied  Appropriately 


Navient 


■  N/A  ■  Yes 


Observation  1  -  On  six  accounts,  Navient  capitalized  interest  between  back-to-back 
events  instead  of  at  the  end  of  the  last  event.  While  this  is  different  from  the 
Department's  intent,  FSA  approved  the  process  as  part  of  Navient's  Impact  Analysis 
documents  for  CR  2785. 

Observation  2  -  On  eight  accounts,  Navient  added  together  and  capitalized  Interest  from 
both  capping  and  non-capping  events.  While  this  is  different  from  the  Department's 
intent,  FSA  approved  the  process  as  part  of  Navient's  Impact  Analysis  documents 
for  CR  2785. 

Resolution  Needed/ Recommendations 

As  part  of  the  requirements  for  CR  2785,  Navient  is  adjusting  their  system  so  that  it  will 
separate  capping  and  non-capping  interest.  This  system  change  should  resolve  any 
concern  with  the  above  observations. 

Potential  Risk 

Interest  capitalization  would  vary  from  servicer  to  servicer. 

Navient  Comment  on  Report 

Navient  capitalized  interest  as  described  and  approved  by  FSA  in  the  Impact  Analysis 
dated  6.23.15  for  CR  2785.  Additionally,  Navient  will  make  the  applicable  system 
adjustments  upon  FSA  approval  of  CR  2785. 


Page  9  of  14 


Interest  Capitalization 


Nelnet 

Interest  Capitalization 

Monitors:  M.  Wood,  L  Honemann, 

8t  J.  Vann 

Interest  Capitalized  at  the 
Proper  Time 


Only  Capping  Interest 
Was  Applied 


■  N/A  ■  Yes 

Monitoring  Summary 

All  30  accounts  passed  review. 

Resolution  Needed/ Recommendations 

None. 

Potential  Risk 

None. 


N/A  BYes 


Post-Event  Payments 
Applied  Appropriately 


30 

25 

20 

15 

10 

5 

0 


Nelnet 

I  N/A  BYes 


Nelnet  Comment  on  Report 

Nelnet  did  not  have  any  comments  on  this  report. 
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Interest  Capitalization 


OSLA 

Interest  Capitalization 

Monitor:  D.  Fogle 

Interest  Capitalized  at  the 
Proper  Time 


Only  Capping  Interest 
Was  Applied 


■  N/A  aVes 

Monitoring  Summary 

All  30  accounts  passed  review. 

Resolution  Needed/ Recommendations 

None. 

Potential  Risk 

None. 


OSLA 

N/A  BYes 


Post-Event  Payments 
Applied  Appropriately 


30 


25 


20 


15 


10 


OSLA 


IN/A  BYes 


OSLA  Comment  on  Report 

There  are  no  discrepancies  with  the  report  to  note. 


Page  11  of  14 


Interest  Capitalization 


VSAC 

Interest  Capitalization 

Monitor:  L.  Honemann 

Interest  Capitalized  at  the  Only  Capping  Interest  Post-Event  Payn^^ents 

Proper  Time  Was  Applied  Applied  Appropriately 


■  N/A  BYes 

Monitoring  Summary 


■  N/A  BYes 


■  N/A  ■  Yes 


All  30  accounts  passed  review. 


Potential  Risk 


None. 

Resolution  Needed/ Recommendations 

None. 

VSAC  Comment  on  Report 

VSAC  did  not  have  any  comments  on  this  report. 
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Interest  Capitalization 


Methodology 


REVIEW  OBJECTIVE 

To  determine  if  the  servicer  appropriateiy  capitaiized  accrued  interest,  and  did  not 
capitaiize  non-capitaiizing  accrued  interest. 

STANDARDS 

Statutory  &  Regulatory 

The  reguiations  governing  interest  capitaiization  are: 

.  34  CFR  682.202(b) 

.  34  CFR  685.202(b) 

Change  Request 

•  CR  1492  -  08/04/2011  -  Capitaiization  Practices 

METHODOLOGY 

Sampling 

Random  seiection  from  a  iist  of  accounts  where  the  servicer  denied  a  ioan  discharge  or 
forgiveness.  Random  seiection  means  choosing  in  a  way  so  that  aii  items  in  the  popuiation 
have  an  equai  chance  of  being  seiected.  We  accompiished  random  seiection  using  random 
numbers  generated  in  a  Microsoft  Excei  worksheet. 

The  sampie  size  was  set  at  30  accounts^.  We  requested  sampie  accounts  from  the 
servicers  in  September  2015.  We  sought  to  identify  borrowers  who  were  activeiy  making 
payments  prior  to  entering  into  forbearance,  and  whose  forbearance  ended  prior  to 
06/30/2015  so  as  not  to  crossover  the  07/01/2015  interest  rate  change  date. 

We  identified  four  different  sets  of  borrowers.  Those  that  were  in  a: 

•  Non-capitaiizing  forbearance, 

•  Non-capitaiizing  forbearance,  immediateiy  foiiowed  by  a  capitaiizing  forbearance, 

•  Capitaiizing  forbearance,  immediateiy  foiiowed  by  a  non-capitaiizing  forbearance, 

•  Back-to-back  capitaiizing  forbearances. 

Materials  Requested 

We  requested  borrower  monetary  histories,  servicing  histories,  and  forbearance  histories 
for  each  borrower. 


^  Whiie  we  request  35  sampies,  we  oniy  use  30  sampies  in  case  a  sampie  shouid  not  meet  our 
methodoiogy. 
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Interest  Capitalization 

Testing 

We  performed  the  following  tests  to  meet  our  review  objectives: 

•  Reviewed  monetary  histories. 

o  Determined  if  amount  of  accrued  interest  was  accurate, 
o  Validated  capitalizing  events, 
o  Validated  non-capitalizing  events. 

Review  Limitation 

We  limited  review  to  two  loans  per  account,  and  reviewed  the  most  current 
capitalizing/non-capitalizing  event. 

REPORTING 

Terms  used  in  reporting: 

•  Discovery  -  An  error  or  failure  related  to  the  monitoring  topic.  Resolution  came 
about  specifically  from  the  monitor  bringing  the  issue  to  the  servicer's  attention. 

•  Observation  -  Something  not  related  to  the  monitoring  topic  observed  in  the  review 
process  that  warrants  being  mentioned  in  the  report. 
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From: 

Sent: 

To: 

Cg: 

Subject: 

Attachments: 


Bubel,  Susan 

5  May  2017  20:59:55  +0000 
Battle,  Cynthia;Jackson,  Lateata;Foss,  Ian 
Chialastri,  Taneka 
PHEAA  CR2785 

Comments  on  PHEAA  CR  2785  Validation  May  2017*docx 


Good  Afternoon  All, 


So  I  was  able  to  spend  some  time  reviewing  PHEAA's  resubmission  of  artifacts  and  unfortunately  I  have 
several  unanswered  questions  on  these  also.  Here  are  the  comments  on  the  first  five.  Ten  more 
scenarios  to  review,  I  plan  to  have  those  reviewed  and  comments  to  share  with  PHEAA  and  the  other 
folks  from  FSA  that  may  be  interested  by  COB  Monday,  Hoping  by  sharing  with  PHEAA  early  they  will 
come  prepared  with  responses  Thursday  morning.  If  they  can't  since  they  are  already  implemented,  do 
we  just  ask  them  to  try  to  produce  artifacts  again? 

Have  a  great  weekend  and  talk  to  you  all  on  Monday. 

Thanks, 


Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-43S9  |  susan.bubel@ed.gov 


Federal  Student  Aid 


ptmn  troivm  4# 

|»t  AllCftiCAIi 


Comments  on  PHEAA  CR  2785  Validation  scenario  (May  2017) 


Scenario  #1: 


Scenario  #3: 


Scenario  #4: 


From: 

Sent: 

To: 

Cg: 

Subject: 


Ryder,  Jennifer 

12  Aug  2014  09:49:07  -0500 

Foss,  lan;Utz,  Jon 

Trejo,  Rosa;Winston,  Colette 

Plan  Titles:  Capitalizing  the  "p"  ^nd  "repayment" 


Hey  guys,  Rosa  Trejo  and  I  are  looking  at  the  IDR  e-App  we  sent  you  for  comment.  We're  wondering  if 
we  need  to  capitalize  the  "p"  in  plan  so  that  all  the  repayment  plan  names  are  initial-capped.  E*g.  paper 
IDR  request  says  "IDR  plan"  or  "Pay  As  You  Earn  plan"  but  in  the  master  promissory  note,  we  say  "IDR 
Plan"  and  "Pay  As  You  Earn  Repayment  Plan,"  Also,  studentaid.gov  uses  "IDR  Plan." 

This  would  go  for  all  repayment  plan  titles  -  we  would  include  "Repayment"  and  initial  cap  everything: 

Standard  Repayment  Plan 

Pay  As  You  Earn  Repayment  Plan 

Etc... 

So,  the  electronic  IDR  e-App  would  be  different  from  the  paper  request.  Is  that  acceptable  for  on-line 
consistency,  or  do  we  need  to  exactly  mirror  the  paper  request? 

Jennifer  Ryder 

Management  and  Program  Analyst 

Office:  (202)377-4295 
Off-Site:  (571)239-9170 
jenn  ifer.  ryder(5)ed  .gov 

StudentAid^qov 

Federal  student  Aid 

OFFiCr  tfMA#  U  &  OrPAiTHif  HT  Ef  lOUCATtOhl  | 


From:  Foss,  Ian 

Sent:  1  Jun  2015  17:25:08  +0000 

To:  Isett,  Christine  A, 

Cc:  May,  Todd 

Subject:  Re:  Capitalization  of  interest  on  FFEL  loans 

Hi  Christine, 

Direct  him  to  34  CFR  682.202. 1  think  subsection  (b)  is  about  capitalization. 

We  can't  speak  to  how  frequently  lenders  capitalize  within  the  bounds  set  by  the  regulations  with 
any  authority,  which  do  generally  permit  a  lender  to  capitalize  as  frequently  as  quarterly  during 
deferment  and  forbearance.  It  is  my  understanding  that  many  lenders  do  not  capitalize  that 
frequently,  and  instead  wait  until  the  deferment  or  forbearance  is  over. 

Ian 


On  Mon,  Jun  1,  2015  at  13:21,  Isett,  Christine  A.  wrote: 

Hi  Ian, 

In  the  email  below,  a  requestor  asks  how  frequently  is  interest  capitalized  on  FFELP 
loans? 

He/She  (?)  also  asks  about  the  citation  and  asks  if  we're  able  to  confirm  if  lenders 
should  capitalize  interest  at  the  quarterly  frequency. 

Are  you  the  right  person  to  ask  in  PLI? 

Thank  you, 

Christine 


- Original  Message- 

□  f 

From: 


(b)(6) 


cmu.edu  Imailto 


(b)(6) 


Sent:  Friday,  May  29,  2015  4:51  PM 
To:  Greene,  Chris 
Cc:  Isett,  Christine  A. 

Subject:  Capitalization  of  interest  on  FFEL  loans 


cmu.edu] 


Dear  Mr.  Green  and  Ms.  Isett, 


I  am  a  PhD  student  at  Carnegie  Mellon  University  who  will  start  employment  at  the 
Office  of  the  Comptroller  of  the  Currency  in  September.  I  am  working  on  a  project 
with  Adam  Ashcraft  at  the  Federal  Reserve  Bank  of  New  York. 

We  are  working  on  a  project  with  loan  level  data  provided  by  a  credit  bureau.  Our 
data  does  not  directly  identify  whether  a  loan  is  federal  or  private.  In  order  to 
jointly  test  the  validity  of  our  classification  of  loans  as  either  federal  or  private  and 
our  method  to  infer  interest  rate  from  balance  and  payment  variables,  we  would 
need  an  answer  to  the  following  question:  how  frequently  is  interest  capitalized  on 
FFELP  loans? 

So  far,  my  search  for  an  answer  has  only  produced  a  partially  satisfying 

answer:  interest  can  be  capitalized  no  more  frequently  than  quarterly  on  PLUS 
FFELP  loans.  The  information  could  be  found  in  20  U.S.  Code  §  1078-2. 

I  have  not  been  able  to  find  similar  information  for  Stafford  and  Consolidation 
Loans.  Could  you  please  direct  me  to  sources  that  contain  the  desired  information? 

Finally,  the  Act  is  worded  as  only  placing  a  lower  bound  on  the  frequency  of  the 
capitalization  of  interest  by  FFELP  lenders.  An  argument  can  be  made,  that  the 
most  frequent  the  capitalization  of  interest,  the  higher  the  cash  flows  needed  to 
repay  a  loan  in  full,  therefore,  lenders  should  capitalize  interest  at  the  quarterly 
frequency.  Does  your  knowledge  of  industry  practices  allows  you  to  confirm  that 
this  is  the  case? 

Many  thanks  in  advance  for  you  effort  at  answering  our  questions. 

(bxej 


Carnegie  Mellon  University 

(bxej 


From: 

Isett,  Christine  A* 

Sent: 

1  Jun  2015  12:51:09  -0500 

To: 

Foss,  Ian 

Cg: 

May,  Todd 

Subject: 

RE:  Capitalization  of  interest  on  FFEL  loans 

Thank  you,  Ian! 

From:  Foss,  Ian 

Sent:  Monday,  June  01,  2015  1:25  PM 
To:  Isett,  Christine  A, 

Cc:  May,  Todd 

Subject:  Re:  Capitalization  of  interest  on  FFEL  loans 
Hi  Christine, 

Direct  him  to  34  CFR  682,202.  I  think  subsection  (b)  is  about  capitalization. 

We  can't  speak  to  how  frequently  lenders  capitalize  within  the  bounds  set  by  the  regulations  with  any 
authority,  which  do  generally  permit  a  lender  to  capitalize  as  frequently  as  quarterly  during  deferment 
and  forbearance.  It  is  my  understanding  that  many  lenders  do  not  capitalize  that  frequently,  and  instead 
wait  until  the  deferment  or  forbearance  is  over. 

Ian 

On  Mon,  Jun  1,  2015  at  13:21,  Isett,  Christine  A.  <Christine. Isett @ed.gov>  wrote: 

Fli  Ian, 

In  the  email  below,  a  requestor  asks  how  frequently  is  interest  capitalized  on  FFELP 
loans? 

Fle/She  (?)  also  asks  about  the  citation  and  asks  if  we're  able  to  confirm  if  lenders 
should  capitalize  interest  at  the  quarterly  frequency. 

Are  you  the  right  person  to  ask  in  PLI? 

Thank  you, 

Christine 


Original  Message 


cmu.edu] 


Sent:  Friday,  May  29,  2015  4:51  PM 


From: 


(b)(6) 


cmu.edu  fmailto 


(b)(6) 


To:  Greene,  Chris 


Cc:  Isett,  Christine  A. 


Subject:  Capitalization  of  interest  on  FFEL  loans 
Dear  Mr.  Green  and  Ms.  Isett, 

I  am  a  PhD  student  at  Carnegie  Mellon  University  who  will  start  employment  at  the 
Office  of  the  Comptroller  of  the  Currency  in  September.  I  am  working  on  a  project 
with  Adam  Ashcraft  at  the  Federal  Reserve  Bank  of  New  York. 

We  are  working  on  a  project  with  loan  level  data  provided  by  a  credit  bureau.  Our 
data  does  not  directly  identify  whether  a  loan  is  federal  or  private.  In  order  to 
jointly  test  the  validity  of  our  classification  of  loans  as  either  federal  or  private  and 
our  method  to  infer  interest  rate  from  balance  and  payment  variables,  we  would 
need  an  answer  to  the  following  question:  how  frequently  is  interest  capitalized  on 
FFELP  loans^ 

So  far,  my  search  for  an  answer  has  only  produced  a  partially  satisfying 

answer:  interest  can  be  capitalized  no  more  frequently  than  quarterly  on  PLUS 
FFELP  loans.  The  information  could  be  found  in  20  U.S.  Code  §  1078-2. 

I  have  not  been  able  to  find  similar  information  for  Stafford  and  Consolidation 
Loans.  Could  you  please  direct  me  to  sources  that  contain  the  desired  information? 

Finally,  the  Act  is  worded  as  only  placing  a  lower  bound  on  the  frequency  of  the 
capitalization  of  interest  by  FFELP  lenders.  An  argument  can  be  made,  that  the 
most  frequent  the  capitalization  of  interest,  the  higher  the  cash  flows  needed  to 
repay  a  loan  in  full,  therefore,  lenders  should  capitalize  interest  at  the  quarterly 
frequency.  Does  your  knowledge  of  industry  practices  allows  you  to  confirm  that 
this  is  the  case? 

Many  thanks  in  advance  for  you  effort  at  answering  our  questions. 

(bxej 


Carnegie  Mellon  University 

(bxej 


From: 

Sent: 

To: 

Subject: 

(bKS) 


From:  Foss,  Ian 

Sent:  Monday,  October  05,  2015  2:46  PM 
To:  Utz,  Jon 

Subject:  Re:  10%  cap  on  capitalization 

(b)(5) 


From;  "Utz,  Jon" 

Date:  Monday,  October  5,  2015  at  14:41 
To:  Ian  Foss 

Subject:  RE:  10%  cap  on  capitalization 


. Original  Message . 

From:  Foss,  Ian 

Sent:  Monday,  October  05,  2015  1:31  PM 
To:  Utz,  Jon 

Subject:  10%  cap  on  capitalization 
Fli  Jon, 

(bj(5j 


Utz,  Jon 

5  Oct  2015  18:51:53+0000 
Foss,  Ian 

RE:  10%  cap  on  capitalization 


Ian 


From:  Bubel,  Susan 

Sent:  9  Mar  2016  17:12:52  +0000 

To:  Battle,  Cynthia;Chialastri,  Taneka;Foss,  Ian 

Subject:  RE:  2785  Capping  CR  Questions  from  Nelnet 

Attachments:  CR2785  Q&A  Preview_030916.zip 

Sorry  for  the  delay.  Thanks  in  advance  for  taking  the  time  to  discuss  these  © 
Talk  to  you  all  later. 


Sue 


a 


- Original  Appointment—— 

From:  Bubel,  Susan 

Sent:  Wednesday,  March  09,  2016  9:32  AM 

To:  Bubel,  Susan;  Battle,  Cynthia;  Chialastri,  Taneka;  Foss,  Ian 

Subject;  2785  Capping  CR  Questions  from  Nelnet 

When:  Wednesday,  March  09,  2016  3:00  PM-4:00  PM  (UTC-05:00)  Eastern  Time  (US  Sc  Canada), 
Where:  Dial  in:  1-877-491-8399  PC  2968509 


Sorry  extending  to  4  (a  WHOLE  hour)  as  f  am  up  to  1 8  questions*  I  will  have  them  out  to  you  all  by  noon 
with  my  draft  responses* 

Thanks, 

Sue 


Conference: 
Participant  Code: 


(b)(e) 


Good  Morning  guys.  Fd  like  to  get  together  just  for  a  bit  to  go  over  Nelnet's  questions  (9)and  my 
responses.  We  have  not  talked  in  detail  on  capping  in  quite  a  while  so  1  want  to  be  sure  we  are  all  in  the 
same  place  prior  to  tomorrow's  meeting. 

1  am  pulling  together  a  document  that  includes  the  questions,  the  references,  and  my  draft  responses  and 
will  get  you  all  that  documentation  prior  to  the  meeting.  1  am  hoping  it  should  only  take  30  minutes  to 
discuss* 

Thanks  in  advance  ©  Happy  Hump  Day! ! 


##  I  Servicer 


Reg. 


Ciarificatior  ClLiestiors 


FSA  Response 


(b)(5) 


(b)(5) 

Nelnet 

9 

5066.02  (lER) 
PAYE  capreq  notin 
CR27a5 

Ncfmt 

N&lnet 

5069 

5066-02 

Nelnet 

Job  Aid  2/25/16 
£k  #6,  #7 

N&lnet 

5065 

Nelnet 

Job  Aid  2/25/16 
£x  (tf3 

Nelnet 

Job  Aid  2/25/16 
Ex  #1 

Nsln^t 

Job  Aid  2/25/16 
Ex  IU2 

Nelnet 

Job  Aid  2/25/16 
Ex  (tf3 

Nelnet 


Job  Aid  2/25/16 
Ex  #8 
5072.01 


(b)(5) 


Page  0876 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  0877 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  0878 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  0879 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  0880 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  0881 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  0882 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Capitalization  Requirements  (CRs  1492  and  2785) 


Requirement  # 


Requirement 


Modifications 


5023.00 

Clarified  Existing 
Requirement 


5023.01 


5023,02 


5023.03 


5023,04 


5065*00 


5065,01 


5065.02 


5066.00 


5066,01 


!  5066.02 


5066,03 


5066.04 


5067.00 


5068.00 


5068,01 


1 5068.02 


(b)(5) 


5068,03 

5068.04 

5068.05 

5068.06 

5068.07 

5068,08 

5068.09 

5069.00 

5069.01 

18001.03 

5070 

5071 

5072 

5072.01 

From: 

Sent: 

To: 

Cynthia 

Cc: 

Subject: 

Attachments: 

(b)(4);  (b)(6) 

30  Jan  2017  16:30:09  +0000 

CM_\/alidation;Yorkshirej  Nikcola;Jackson,  Lateata;Kimj  Bora;Foss,  lan;Battle, 

CS  Change  Control;Buendia,  Mario;Brown,  Lenny 

RE:  2785  CS  4  OF  5 

2785  CS4of5.zip 

Good  Morning, 

Attached  is  Cornerstone's  Artifacts  for  FSA  CR  2785  (4  of  5)  The  documents  have  been  encrypted  with 
the  standard  password. 

Please  let  us  know  if  you  have  any  questions. 

Thank  youl 

(b)(4);  (b)(e) 


From: 

Sent: 

To: 

Cc: 


(b)(4);  (b)(6) 

11  May  2017  17:30:47  +0000 
Bubel,  Susan 

Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss,  lan;Battle,  Cynthia;Chialastri, 


TanekalbMI^ 


Subject:  RE:  2785  Follow  Up 


Good  Afternoon,  Yes  MOHELA  considers  a  Reduced  Payment  forbearance  a  capping  event  and  we  would 
capitalize  the  outstanding  capable  interest. 

Please  let  us  know  if  you  have  any  questions  or  need  additional  information. 


Thanks, 


(b)(4):  (b)(e) 


Federal  Contract  and  Compliance  Officer  |  MOHELA 
633  Spirit  Drive  |  Chesterfield  MO  63005 

(b)(6) 


(b)f4);  fb)(6)  gmohela.com 


From:  Bubel,  Susan  [mailto:Susan.Bubel(®ed.gov] 
Sent:  Thursday,  May  11,  2017  9:40  AM 


To: 

(b)(4);  (b)(6) 

@mohela.com>;  (b)(4);  (b)(6) 

(b)(4);  (b)(6)  ffiMOHELA.COm>,(b)(4);  (b)(6) 

!S)MOHELA.com> 

Cc:  Jackson,  Lateata  <Lateata.Jackson@ed.gov>;  Yorkshire,  Nikcola  <Nikcola.Yorkshire{S)ed.gov>;  Kim, 
Bora  <Bora.Kim@ed.gov>;  Foss,  Ian  <lan.Foss{S)ed.gov>;  Battle,  Cynthia  <Cynthia.Battle@ed.gov>; 
Chialastri,  Taneka  <Taneka.Chialastri@ed.gov> 

Subject:  2785  Follow  Up 

Good  Morning, 

I  have  a  quick  follow  up  question  for  you.  Do  you  folks  consider  a  Reduced  Payment  forbearance  a 
capping  event?  At  the  end  of  the  Reduced  Payment  forbearance  do  you  folks  cap  the  outstanding 
capable  interest? 

Thanks, 

Sue 

The  information  in  this  email  is  confidential  and  may  be  legally  privileged.  If  you  have  received 
this  email  in  error  please  notify  the  sender  immediately,  MOHELA  reserves  the  right  to  record 
all  email  sent  to  and  from  this  address  and  may,  at  its  sole  discretion,  archive,  monitor  and/or 
review  said  email.  MOHELA  does  not  accept  responsibility  for  any  loss  or  damage  arising  from 


the  use  of  this  email  or  attachments.  Any  views  or  opinions  expressed  in  this  email  are  solely 
those  of  the  author  and  do  not  necessarily  represent  those  of  MOHELA. 


From: 

Sent: 

To: 

Cg: 


Bubel,  Susan 

27  Jan  2017  13:26:50  +0000 


(b)(4):  (b)(e) 


CM  Validation 


Samuels,  Shaun;Buendia,  Mario;Jackson,  Lateata;Yorkshire,  Nikcola;Kim, 
Bora;Foss,  lan;Battle,  Cynthia;Chialastri,  Taneka;Oldre,  Lisa;Walsh,  Mark;Grp*FC-CR 
Subject:  RE:  2785  MO  3  of  4  -  Artifacts 


So  for  the  scenario  #  14  that  we  discussed  in  the  review,  are  you  confirming  that  it  did  not  reflect  back 
to  back  scenario? 


The  dates  of  the  deferments  and  forbearances  in  your  artifact  screenshots  were: 

•  Economic  Hardship  Deferment :  04/04/17  06/15/17 

•  General  Forbearance  07/15/17  ”  08/15/17 

•  National  Disaster  Forbearance  09/15/17  -  10/15/17 

Scenario  #14  was  for  "Back  to  Back  capping  and  non-capping  events  with  payments  made  during".  I  did 
not  prescribe  the  dates  to  allow  you  flexibility  with  your  systems  and  aging,  but  from  your  explanation 
of  how  back  to  back  events  are  recognized,  the  artifact  for  scenario  #14  does  not  demonstrate  back  to 
back  functionality*  I  have  not  finished  reviewing  your  artifacts,  so  if  there  are  others  (#12  and  #13 
possibly)  that  should  have  been  back  to  back  but  processed  with  a  gap  of  30  days  or  more  that  your 
system  would  not  have  recognized  as  back  to  back  those  would  need  to  be  reproduced  as  well  as  #14. 

Please  let  me  know  if  my  understanding  of  your  explanation  is  correct  and  if  so  when  you  anticipate 
being  able  to  provide  the  updated  artifact(s) 

Thanks, 

Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubei{^ed.gov 

FederalStudentAid 

ii*  9# r«cr  f*#  u  t  ftf  tj.tr vf  tiT  wt  f  Byetfio^i 


(b)(4):  (b)(6) 


Imailto: (b)(4):  (b)(6)  ) mohela.com] 


From: 

Sent:  Thursday,  January  26,  2017  6:11  PM 
To:  Bubel,  Susan;  CM_Validation 

Cc:  Samuels,  Shaun;  Buendia,  Mario;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle, 
Cynthia;  Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Grp.FC-CR 
Subject:  RE:  2785  MO  3  of  4  -  Artifacts 


Good  Afternoon  Sue, 


I  apologize  for  the  delay  but  we  wanted  to  reach  out  to  PHEAA  to  confirm  the  system  logic  regarding 
back-to-back  options.  From  the  servicing  system  perspective,  if  the  gap  is  30  days  or  if  a  bill  exists  within 


the  gap;  we  do  not  consider  the  periods  contiguous.  If  the  gap  is  less  than  30  days  we  do  consider  it 
contiguous* 

Please  let  me  know  if  you  have  any  other  questions  or  need  additional  information. 

Thanks, 


(b)(4):  (b)(6) _ 

Federal  Contract  Compliance  Analyst  |  MOUFT.A 
633  Spirit  Drive  |  Chesterfield  MO  63005 


(b)(6) 

(b)(4);  (b)(6) 

imohela*com 

From: 


(b)(4)i  (b)(e) 


Sent:  Wednesday,  January  25,  2017  1:23  PM 

To:  'Bubel,  Susan'  <Su53n.Bubel@ed.RQv>:  CM  Validation  <CM  ValidatiQng>ed.Rov> 

Cc:  Samuels,  Shaun  <$haun.Samuels@ed.gov>:  Buendia,  Mario  <Mario.Buendia@ed.Rov>:  Jackson, 
Lateata  <LateataJackson@edRQv>;  Yorkshire,  Nikcola  <NikcQla.Yorkshire@edRov>:  Kim,  Bora 
<Bora.Kim@edRQv>:  Foss,  Ian  <lan.Foss@ed.Rov>:  Battle,  Cynthia  <Cvnthia.B3ttle(ged.gov>: 
Chialastri,  Taneka  <Taneka.Chialastri@edRQv>;  Oldre,  Lisa  <Lisa.01dre(gedRov>:  Walsh,  Mark 
<mark.walsh(g)edRQv>;  Grp.FC-CR  <RrpTc-cr@MQFlELA.com> 

Subject:  RE:  2785  MO  3  of  4  ^  Artifacts 


Good  Afternoon  Sue, 


We  are  reviewing  your  questions  below  and  will  have  an  answer  for  them  shortly. 


Thanks, 


(b)(4):  (b)(6) 


Federal  Contract  Compliance  Analyst  |  MOHELA 
633  Spirit  Drive  |  Chesterfield  MO  63005 


(b)(6) 


(b)(4):  (b)(6) 


^mohela.com 


From:  Bubel,  Susan  [mailtQ:5usan.Bubel(^ed.RQv1 
Sent:  Wednesday,  January  25,  2017  11:56  AM 


To:  (b)(4):  (b)(6) 


@mohela*CQm>:  CM_Validation  <CM  Validation@ed*gov> 


Cc:  Samuels,  Shaun  <Shaun*SamuelsPedRQV>:  Buendia,  Mario  <Mario. Buendia (^ed.Eov>:  Jackson, 
Lateata  <LateataJackson@ed*gov>:  Yorkshire,  Nikcola  <NikcQla.Yorkshire@ed.Eov>:  Kim,  Bora 
<Bora.Kim(^ed.gov>:  Foss,  Ian  <lan*Foss@ed.Eov>:  Battle,  Cynthia  <Cvnthia*Battle(@edRQV>: 
Chialastri,  Taneka  <Taneka.Chialastri@ed*gov>:  Oldre,  Lisa  <Lisa*Qldre@ed.£ov>:  Walsh,  Mark 
<mark.walsh(gedRov>:  Grp*FC-CR  <grpTc-cr@MOFIELA.com> 

Subject:  RE:  2785  MO  3  of  4  -  Artifacts 


Quick  question,  looking  at  Scenario  #14  it  does  not  look  like  you  applied  the  deferment,  forbearance  and 
non-capping  forbearance  back  to  back  as  the  scenario  indicated,  what  is  the  window  of  time  considered 
back  to  back  on  your  system?  Each  of  these  were  30  days  apart  and  do  not  appear  to  be  considered 
back  to  back. 


Thanks, 


Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-43S9  |  susan,bubel@ed.RQV 

FederalStudentr,,^ 

(b)(4):  (b)(6)  I  . . .  I. 


From: 

(b)(4):  (b)(6) 

TmaiTEciy 

■ -  Ssmohela.coml 

Sent:  Monday,  January  16,  2017  7:22  PM 

To:  CM_Validation 

Cc:  Samuels,  Shaun;  Buendia,  Mario;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle, 
Cynthia;  Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan;  Grp.FC-CR 
Subject:  2785  MO  3  of  4  -  Artifacts 

Good  Evening, 

Attached  is  the  WinZip  file  containing  MOHELA's  validation  artifacts  for  CR  2785.  The  provided 
password  has  been  used  to  encrypt  this  file. 

Please  let  me  know  if  you  have  any  questions  or  need  additional  information. 

Thanks, 


(b)(4);  (b)(6) 

Federal  Contract  Compliance  Analyst  |  MOUF.T.A 
6.33  Spirit  Drive  |  Chesterfield  MC)  6.3005 


(b)(6) 

(b)(4):  (b)(6) 

®mohekxom 

The  information  in  this  email  is  confidential  and  may  be  legally  privileged.  If  you  have  received 
this  email  in  error  please  notify  the  sender  immediately.  MOHELA  reserves  the  right  to  record 
all  email  sent  to  and  from  this  address  and  may,  at  its  sole  discretion,  archive,  monitor  and/or 
review  said  email.  MOHELA  does  not  accept  responsibility  for  any  loss  or  damage  arising  from 
the  use  of  this  email  or  attachments.  Any  views  or  opinions  expressed  in  this  email  are  solely 
those  of  the  author  and  do  not  necessarily  represent  those  of  MOHELA. 


Jackson,  Lateata 

30  Jun  2017  10:27:32  +0000 

CM_\/alidation;Yorkshire,  Nikcola;Kim,  Bora;Foss,  lan;Battle, 


(b)(4);  (b)(6) 


From: 

Sent: 

To: 

Cynthia;Chialastri,  Taneka;Oldre,  Lisa;Walsh,  Mark;Bubel,  Susan;Leavitt,  Katharine;Mitchell, 
Shayla;McDonald,  Katrina _ 

Cc:  (b)(4);  (b)(6)  ;Bubel,  Susan;Battle,  Cynthia;Chialastri,  Taneka; Leavitt,  Katharine 

Subject: 

Attachments: 


RE:2785_3835  NN  lof  1 

RE:  2785_3835  NN  1  of  1,  Walkthrough.zip 


FSA  approves  the  attached  Artifacts  and  Compliance  Statement  for  CRs  2785  and  3835.  FSA  anticipates 
Nelnet's  implementation  to  be  July  14,  2017, 


La  Teata  Jackson 

Cfiange  Management  'Division 

J^edkraC  Student  JAicC 

liS,  Department  of  education 

desk  -  (202)377-3269 

JLotfiing  is  so  strong  as  gentCeness  andnotfiing  is  so  gentCe  as  reaC strength. 
Saint  'Jrancis  de  Safes  CO. 


(b)(4):  (b)(6) 


[  ma  i  Ito:  (b)(4);  (b)(6)  i@nelnet.net] 


Fronn:  _ 

Sent:  Monday,  June  05,  2017  1:01  PM 
To:  CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia; 
Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan;  Leavitt,  Katharine;  Mitchell,  Shayla; 
McDonald,  Katrina 


Cc:  (b)(4);  (b)(6) 


Subject:  2785_3835  NN  1  of  1 


Good  Afternoon, 

Attached  are  Nelnet's  follow  up  items  from  the  walkthrough  and  revised  validation  artifacts  for  CR's 
2785  and  3835. 

Revisions  to  the  validation  artifacts: 

Scenario  1 

No  changes 


Scenario  2 


(b)(5) 


Scenario  3 


(b)(5) 


Scenario  4 

No  changes 

Scenario  5 


Scenario  6 


Scenario  7 

No  changes 

Scenario  8 

No  changes 


Scenario  9 


(b)(5) 

Scenario  10 

_  \ 

[b)(5) 

Scenario  11 

(b)(5) 

Scenario  12 

No  changes 


Scenario  19 

No  changes 


Scenario  14 


(b)(5) 


Scenario  15 

No  changes 


The  password  will  follow* 
Thank  you, 


(b)(4);  (b)(e) 

F5A  Account  Manager 
Helping  You  Achieve  Your  Goals 
Nelnet  Diversified  Solutions  (NDS) 
Lincoln,  Nebraska 


Office: 
Cell:  F 

(b)(6) 

(b)(4);  (b)(6)  PNelnet.net 

nelnet.com 


From: 

Sent: 

To: 

Cg: 

Subject: 

Attachments: 


(b)(4);  (b)(6) 

19  Jun  2017  21:35:54  +0000 


Bubel,  Susan;Washington,  Patrice 

Dragoo,  Janet;Battle,  Cynthia;Jackson,  Lateata 


(b)(4);  (b)(e) 


RE:2785_3835  NN  1  of  1 
image001*emz,  oledata*mso 


Thanks  Sue,  I  will  check  on  Scenario  9. 

As  for  the  others,  I  have  added  the  information  below. 


(b)(4):  (b)(6) 

0; 

(b)(6) 

C:iM 


From:  Bubel,  Susan  [mailto:Susan,Bubel(6)ed,gov] 
Sent:  Monday,  June  19,  2017  4:24  PM 
Washington,  Patrice 


To: 

(b)(4):  (b)(6) 

Cc: 

(b)(4):  (b)(6) 

[ 

Dragoo,  Janet ;  Battle,  Cynthia  ;  Jackson,  Lateata 


Subject:  RE:  27S5_3835  m  1  of  1 
Importance:  High 
Good  Evening, 


Still  reviewing  the  updated  artifacts,  but  looks  like  the  3  bullets  above  are  all  that  are 
outstanding. 


Thanks, 

Sue 

Office:  (202)  377-4389  |  Mobile:  (202)  256-5037 


From:  (b)(4);  (b)(6)  [mailto:(b)(4);  (b)(6)  gnetnet,netl 


Sent:  Monday,  June  19,  2017  5:09  PM 
To:  Bubel,  Susan;  Washington,  Patrice 

Cc:|( 


(b)(4):  (b)(6) 


Dragoo,  Janet 


Subject:  RE:  2785__3835  NN  1  of  1 
Hi  Sue, 

Thanks  again  for  taking  my  call  this  morning.  I  wanted  to  document  Nelnet's  understanding  of  our 
conversation  today.  Per  our  discussion,  FSA  has  no  concerns  regarding  the  revised  2785  and  3835 
artifacts  submitted  by  Nelnet  on  06/05  and  we  will  be  implementing  as  scheduled  on  6/23, 

Please  notify  us  as  soon  as  possible  that  you  are  in  agreement  with  this,  and  we  can  begin  the 
implementation  process. 

Thank  you. 


(b)(4);  (b)(6) 

6  u 

(b)(6) 

(b)(6)  1 

(b)(4):  (b)(6) 


From: 

Sent:  Tuesday,  June  13,  2017  10:16  AM 

To:  ‘CM  Validation’  <CM  Validation@ed.gov>;  'Jackson,  Lateata'  < Lateata.J3ck5Qn@ed.gov>: 
'nikcola.york$hire@ed.gov'  <nikcola.vork5hire@ed.gov>:  'Kim,  Bora'  <Bora-Kim@ed,gov>:  'Foss,  Ian' 
<lan.Foss@ed.gov>:  'Battle,  Cynthia'  <Cvnthia.Battle@ed.gov>:  'Chialastri,  Taneka' 
<Taneka.Chialastri@ed.gov>:  Lisa  Old  re  (Lisa.Oldre@ed.gov)  <Lisa.Qldre@ed.gov>:  'Walsh,  Mark' 
<M3rk.Walsh@ed.gov>:  Bubel,  Susan  <Susan.Bubel@ed.gov>:  'Leavitt,  Katharine' 
<Katharine.Leavitt@ed.gQv>;  'Mitchell,  Shayla'  <Shavla.Mitchell@ed.gov>:  'McDonald,  Katrina' 
<Katrina.McDonald@ed.gov> 

Cc: 


(b)(4):  (b)(6) 


@nelnet.net> 


Subject:  RE:  2785_3835  NN  lof  1 
Good  Morning, 

I  wanted  to  verify  if  there  is  anything  else  that  is  needed  or  if  there  are  any  questions  on  the  follow  up 
items  and  revised  validation  artifacts  sent  on  the  5th.  Our  proposed  implementation  date  is  Friday,  June 
23,  2017.  We  would  like  to  propose  an  implementation  date  of  Wednesday,  June  21,  2017.  This  date  is  a 
scheduled  release  date. 

Thank  you, 


(b)(4):  (b)(6) 


(b)(6) 


C:M6L 


Sent:  Monday,  June  05,  2017  12:00  PM 

To:  'CM_Validation'  <CM  ValidatiQn@ed.gov>:  'Jackson,  Lateata'  <Lateata.JacksQn@ed.gQV>: 
'nikcola.yorkshire@ed.gov'  <nikcQla.vorkshirePed.gQV>:  'Kim,  Bora'  <Bora.Kim@ed.gQV>:  'Foss,  Ian' 
<lan.FQSsPed.gQV>:  'Battle,  Cynthia'  <Cvnthia.Battle@ed.gQV>:  'Chialastri,  Taneka' 
<TanekaXhialastri@ed.gQV>:  Lisa  Oldre  (Lisa.Oldre@ed.gQv)  <Lisa.Qldre@ed.gQV>:  'Walsh,  Mark' 
<Mark.Walsh@ed.gQV>:  Bubel,  Susan  <Susan.Bubel@ed.gov>:  'Leavitt,  Katharine' 
<Katharine.Leavitt@ed.gov>:  'Mitchell,  Shayla'  <Shavla.Mitchell@ed.gov>:  'McDonald,  Katrina' 
<Katrina.McDonald@ed.EQV> 


Cc 


(b)C4):  (b)(e) 


@nelnet.net> 


Subject:  2785_3835  NN  1  of  1 
Good  Afternoon, 

Attached  are  Nelnet's  follow  up  items  from  the  walkthrough  and  revised  validation  artifacts  for  CR's 


2785  and  3835, 


Revisions  to  the  validation  artifacts: 

Scenario  1 


-  No  changes 

Scenario  2 


Scenario  4 

-  No  changes 

Scenario  S 

,  (b)(5) 


Scenario  6 


-  No  changes 
Scenario  8 

-  No  changes 

Scenario  9 

.(b)(5) 


Scenario  10 

-  (b)(5) 


Scenario  11 


(b)(5) 


Scenario  12 

-  No  changes 
Scenario  13 

-  No  changes 

Scenario  14 

-  (b)(5) 

Scenario  IS 

-  No  changes 

The  password  will  follow. 
Thank  you, 


(b)(4):  (b)(e) 


FSA  Account  Manager 
Helping  You  Achieve  Your  Goals 

Nelnet  Diversified  Solutions  (NDS) 
Lincoln,  Nebraska 


Office: 


CellriML 


J 


(b)(4);  (b)(6) 


5>Nelnet.net 


nelnet.com 


From: 

Sent: 

To: 


(b)(4):  (b)(e) 


13Jun  2017  15:16:28  +0000 

CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss,  lan;Battle, 
CynthiajChialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Bubek  Susan;Leavitt,  Katharine;Mitchelk 
Shayla;McDonald,  Katrina 
Cc: 

Subject: 


(b)(4):  (b)(e) 


RE:  2785  3835  NN  1  of  1 


Good  Morning, 


I  wanted  to  verify  if  there  is  anything  else  that  is  needed  or  if  there  are  any  questions  on  the  follow  up 
items  and  revised  validation  artifacts  sent  on  the  5th.  Our  proposed  Implementation  date  is  Friday,  June 
23,  2017.  We  would  like  to  propose  an  implementation  date  of  Wednesday,  June  21,  2017.  This  date  is 
a  scheduled  release  date. 


Thank  you. 


(b)(4);  (b)(6) 

0: 

(b)(6) 

C: 

(b)(6)  1 

From:  (b)(4):  (b)(e) 


Sent:  Monday,  June  05,  2017  12:00  PM 

To:  'CM  Validation'  <CM_Validation@ed.gov>;  'Jackson,  Lateata^  <Lateata.Jackson@ed.gov>; 
’nikcola.yorkshire(®ed.gov'  <nikcola.yorkshire@ed.gov>;  'Kim,  Bora'  <Bora.Kim@ed.gov>;  'Foss,  Ian? 
<lan.Foss{S)ed.gov>;  'Battle,  Cynthia’  <Cynthia.Battle@ed.gov>;  'Chialastri,  Taneka' 
<Taneka.Chialastri(®ed.gov>;  Lisa  Oldre  (Lisa.Oldre(5>ed.gov}  <Lisa.Oldre(®ed.gov>;  'Walsh,  Mark' 
<Mark.Walsh(®ed.gov>;  Bubel,  Susan  <Susan.Bubel@ed.gov>;  'Leavitt,  Katharine’ 
<Katharine.Leavitt(S)ed.gov>;  'Mitchell,  Shayla'  <Shayla. Mitchell@ed.gov>;  'McDonald,  Katrina' 
<Katrina. McDonald  @ed.gov> 


(b)(4):  (b)(e) 


@nelnet.net> 


Cc: 

Subject:  27S5_3835  NN  lof  1 
Good  Afternoon, 

Attached  are  Nelnet's  follow  up  items  from  the  walkthrough  and  revised  validation  artifacts  for  CR's 
2785  and  3835. 

Revisions  to  the  validation  artifacts: 

Scenario  1 

No  changes 


Scenario  2 


(b)(5) 


Scenario  3 


Scenario  4 

No  changes 

Scenario  5 


Scenario  6 


Scenario  7 

No  changes 

Scenario  8 

No  changes 


Scenario  9 


Scenario  12 

No  changes 

Scenario  13 

No  changes 


Scenario  14 

(b^ 


Scenario  15 

No  changes 


The  password  will  follow* 
Thank  you, 


(b)(4):  (b)(e) 


FSA  Account  Manager 
Helping  You  Achieve  Your  Goals 
Nelnet  Diversified  Solutions  (NDS) 
Lincoln,  Nebraska 
Office:  (*^)(^) 

Cell:  l(b)(S) 


J 


(b)(4);  (b)(6) 


^Nelnet.net 


nelnet.com 


From: 

Sent: 

To: 


1(b)(4);  (b)(6)  ~| 


5  Jun  2017  17:00:53  +0000 

CM_\/alidation;Jackson,  Lateata;Yorkshirej  Nikcola;Kimj  Bora;Foss,  lan;Battle, 
Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Walshj  Mark;Bubek  Su£an;Leavitt,  Katharine;Mitchelk 
Shayla;McDonald,  Katrina 
Cc: 

Subject: 


(b)(6) 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


RE:  2785  3835  NN  lof  1 


0:  |(b)(6) - 

C:  1(b)(6)  f 


From:  (b)(4):  (b)(6) 


Sent:  Monday,  June  05,  2017  12:00  PM 

To:  'CM_Validation'  <CM_Validation@ed.gov>;  'Jackson,  Lateata'  <Lateata  Jackson@ed,gov>; 
'nikcola.yorkshire@ed.gov'  <nikcola.yorkshire@ed,gov>;  'Kim,  Bora'  <Bora,Kim@ed,gov>;  'Foss,  Ian' 
<lan.Foss@ed.gov>;  'Battle,  Cynthia'  <Cynthia.Battle@ed,gov>;  'Chialastri,  Taneka' 
<TanekaXhialastri@ed,gov>;  Lisa  Oldre  (Lisa.Oldre@ed.gov)  <Lisa.Oldre@ed.gov>;  'Walsh,  Mark' 
<Mark.Walsh@ed.gov>;  Bubel,  Susan  <Susan.Bubel@ed.gov>;  'Leavitt,  Katharine' 
<Katharine.Leavitt@ed.gov>;  'Mitchell,  Shayla'  <Shayla.Mitchell@ed,gov>;  'McDonald,  Katrina' 
<Katrina. McDonald  @ed.gov> 


(b)(4):  (b)(e) 


5)nelnet.net> 


Cc: 

Subject:  2785_3835  NN  lof  1 
Good  Afternoon, 

Attached  are  Nelnet's  follovv  up  items  from  the  walkthrough  and  revised  validation  artifacts  for  CR's 
2785  and  3835. 

Revisions  to  the  validation  artifacts: 

Scenario  1 

No  changes 


Scenario  2 


(b)(5) 


Scenario  3 


Scenario  4 


No  changes 


Scenario  5 


Scenario  6 


Scenario  7 

No  changes 

Scenario  8 

No  changes 

Scenario  9 

.  (bKS) 


Scenario  10 
- 


Scenario  11 

-  (b^ 


Scenario  12 

No  changes 

Scenario  18 

No  changes 

Scenario  14 

_  ibKS) 


Scenario  15 

No  changes 


The  password  will  follow* 


Thank  you, 


(b)(4);  (b)(e) 

FSA  Account  Manager 
Helping  You  Achieve  Your  Goals 
Nelnet  Diversified  Solutions  (NDS) 
Lincoln,  Nebraska 


Nelnet.net 


Office: 


Cell:  iH 


(b)(4):  (b)(6) 


nelnetxom 


From: 

Sent: 

To: 


(b)(4):  (b)(6) 


24  May  2017  19:44:39  +0000 

Bubel,  Susan;CM_Validation;Jacksonj  Lateata;Yorkshire,  Nikcola;Kim,  Bora;FosSj 
lan;Battle,  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Leavittj  Katharine;Mitchell, 
Shayla;McDonald,  Katrina 
Cc: 

Subject: 


(b)(4):  (b)(6) 


RE:  2785  3835  NN  lof  1 


Great  news!  Thanks  for  confirming. 


(b)(4):  (b)(6) 
C:  EmL 


From:  Bubel,  Susan  [mailto:Susan,Bubel@ed,gov] 
Sent:  Wednesday,  May  24,  2017  2:44  PM 

To: 


(b)(4):;  (b)(e) 


@nelnet.net>;  CM_Validation  <CM_Validation@ed,gov>;  Jackson, 


Lateata  <LateataJackson@ed.gov>;  Yorkshire,  Nikcola  <Nikcola,Yorkshire(6>ed.gov>;  Kim,  Bora 
< Bora. Kim (S)ed,gov>;  Foss,  Ian  <lan,Foss(6)ed.gov>;  Battle,  Cynthia  <Cynthia,Battle@ed.gov>; 
Chialastri,  Taneka  <Taneka,Chialastri@ed.gov>;  Oldre,  Lisa  <Lisa.Oldre(®ed.gov>;  Walsh,  Mark 
<Mark.Walsh@ed,gov>;  Leavitt,  Katharine  <Katharine,Leavitt(S)ed,gov>;  Mitchell,  Shayla 
<5hayla,Mitchell@ed.gov>;  McDonald,  Katrina  <Katrina,McDonald@ed,gov> 


(b)(4):  (b)(e) 


Cc: 

Subject:  Re:  2785_3835  NN  1  of  1 


®nelnet.net> 


Sent  too  fast  the  file  just  came  in  ,  it  was  just  behind  the  password. 


Thanks, 


Sue 


From:  Bubel,  Susan 

Sent:  Wednesday,  May  24,  2017  3:42  PM 

]CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle, 


To:  (b)(4):  (b)(e) 


Cynthia;  Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Leavitt,  Katharine;  Mitchell,  Shayla;  McDonald, 
Katrina 

Cc:|(b)(4):  (b)(6)~ 


Subject:  Re:  2785_3835  NN  1  of  1 


I  did  not  see  the  file  conne  through.  Anyone  else  at  FSA  see  it  ? 


Thanks, 


Sue 


(b)(4):  (b)(e) 


®nelnet-net> 


From: 

Sent:  Wednesday,  May  24,  2017  3:41  PM 
To;  CM^Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chialastri, 
Taneka;  Qldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan;  Leavitt,  Katharine;  Mitchell,  Shayla;  McDonald,  Katrina 


Cc; 


Subject:  RE:  2785^3835  NN  1  of  1 


(b)(e) 


(b)(4):  (b)(6) 

n  p 

(b)(6) 

(b)(6)  1 

From:  t^xe) 


Sent:  Wednesday,  May  24,  2017  2:41  PM 

To:  ‘CMValidation’  <CM  Validation@ed.gov>;  Jackson,  Lateata  <  Lateata  Jackson  @ed.Rov>: 
’nikcola.yorkshire@ed.gov'  <nikcola.yQrk5hire@ed.gov>:  'Kim,  Bora'  <BQra-Kim@ed.gov>:  Foss,  Ian 
<lan.Foss@ed.gov>:  Battle,  Cynthia  <Cvnthia.Battle@ed.gov>;  Chialastri,  Taneka 
<Taneka.Chialastri@ed.gov>:  Lisa  Oldre  (Lisa.Qldre@ed.Rov)  <Lisa.Qldre@ed.Rov>:  'Walsh,  Mark' 
<Mark.Walsh@ed.Rov>:  Bubel,  Susan  <Susan.Bubel@ed.RQv>;  'Leavitt,  Katharine’ 
<Katharine-Leavitt@ed.Rov>;  'Mitchell,  Shayla'  <Shavla.Mitchell@ed.ROv>;  McDonald,  Katrina 
<Katrina.McDonald@ed.Rov> 


(b)(4);  (b)(e) 


Cc: 


Subject:  2785_3835  NN  1  of  1 


@nelnet.net> 


Good  Afternoon, 


Attached  are  Nelnet's  pre-artifacts  and  validation  artifacts  for  CR's  2785  and  3835* 
The  password  will  follow. 

Thank  you. 


(b)(4):  (b)(6) 


FSA  Account  Manager 
Helping  You  Achieve  Your  Goals 
Nelnet  Diversified  Solutions  (NDS) 
Lincoln,  Nebraska 
Office: 


(b)(6) 


Cell:  mE 


T 


(b)(4);  (b)(6) 

nelnetxom 


^Nelnet.net 


Bubel,  Susan 

24  May  2017  19:44:50  +0000 

CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim, 


(b)(4):  (b)(6) 


From: 

Sent: 

To: 

Bora;Foss,  lan;Battlej  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Leavitt, 
Katharine;Mitchelk  Shayla;McDonald,  Katrina 
Cc: 


Subject: 


(b)(4):  (b)(6) 


Re:  2785  3835  NNlofl 


No  need  I  got  it 


From:  (b)(4):  (b)(6) 


®nelnet.net> 


Sent:  Wednesday,  May  24,  2017  3:43  PM 

To:  Bubcl,  Susan;  CM_Validation;  Jackson,  Latcata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian; 
Battle,  Cynthia;  Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Leavitt,  Katharine;  Mitchell, 
Shayla;  McDonald,  Katrina 


Subject:  RE:  2785_3835  NN  1  of  1 


I  am  going  to  try  and  decrease  the  size  and  resend  it. 


(b)(4):  (b)(6) 

0: 

1(b)(6) 

C:  in 


From:  Bubel,  Susan  [mailto:Susan.Bubel@ed.gov] 
Sent:  Wednesday,  May  24,  2017  2:43  PM 

To: 


(b)(4):  (b)(6) 


fflnelnet.net>;  CM  Validation  <CM_Validation@ed.gov>; 


Jackson,  Lateata  <Lateata.Jackson@ed.gov>;  Yorkshire,  Nikcola  <Nikcola.Yorkshire@ed.gov>; 
Kim,  Bora  <Bora.Kim@ed.gov>;  Foss,  Ian  <lan.Foss@ed.gov>;  Battle,  Cynthia 
<Cynthia.Battle@ed.gov>;  Chialastri,  Taneka  <Taneka.Chialastri@ed.gov>;  Oldre,  Lisa 
<Lisa.Oldre@ed.gov>;  Walsh,  Mark  <Mark.Walsh@ed.gov>;  Leavitt,  Katharine 
<Katharine.Leavitt@ed.gov>;  Mitchell,  Shayla  <Shavla.Mitchell@ed.gov>;  McDonald,  Katrina 
<Katrina.McDonald@ed.gov> 


(b)(4);  (b)(6) 


Cc: 

Subject:  Re:  2785_3835  NN  1  of  1 
Importance:  High 


®nelnet.net> 


I  did  not  see  the  file  come  through.  Anyone  else  at  FSA  see  it  ? 


Thanks, 


Sue 


(b)(4);  (b)(e) 


S)nelnet*net> 


From: 

Sent:  Wednesday,  May  24,  2017  3:41  PM 

To:  CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia; 
Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan;  Leavitt,  Katharine;  Mitchell,  Shayla; 
McDonald,  Katrina 


Cc:  (b)(4):  (b)(e) 


Subject:  RE:  2785_3835  NN  1  of  1 


(b)(e) 


(b)(4):  (b)(6) 

0: 

(b)(6) 

C: 

(b)(6)  1 

From:  (b)(4);  (b)(e) 


Sent:  Wednesday,  May  24,  2017  2:41  PM 

To:  'CM_Validation'  <CM  \/alidation(5>ed.Rov>;  Jackson,  Lateata  <  Lateata  Jackson  @ed.gQV>; 
'nikcola*vorkshire@ed.gov'  <nikcola.vQrkshire@ed.gov>;  'Kim,  Bora'  <BQra.Klm@ed.gov>;  Foss, 
Ian  <lan.FQS5@ed.Rov>;  Battle,  Cynthia  <Cvnthia.Battle(g)ed.gov>;  Chialastri,  Taneka 
<Taneka.Chialastri@ed.gov>;  Lisa  Oldre  (Lisa.Oldre@ed,gov)  <Lisa.Oldre@ed.gQV>;  'Walsh, 
Mark'  <Mark. Walsh @ed.gQV>:  Bubel,  Susan  <Su5an.Bubel@ed.Hov>;  'Leavitt,  Katharine' 
<Katharlneleavittf5)ed.EQV>;  'Mitchell,  Shayla'  <Shavla.Mitchell(5)ed.gQV>:  McDonald,  Katrina 
<Katrina.  McDQnald@ed.gov> 


Cc:  (b)(4);  (b)(e) 


S)nelnet.net> 


Subject:  2785_3835  NN  1  of  1 


Good  Afternoon, 


Attached  are  Nelnet's  pre-artifacts  and  validation  artifacts  for  CR's  2785  and  3835. 
The  password  will  follow. 

Thank  you. 


(b)(4);  (b)(e) 


FSA  Account  Manager 
Helping  You  Achieve  Your  Goals 
Nelnet  Diversified  Solutions  (NDS) 
Lincoln,  Nebraska 
Office: 


(b)(e) 


Cell:  Mi 


T 


(b)(4);  (b)(6) 


pNelnetmet 


nelnet.com 


Oldre,  Lisa 

24  May  2017  19:44:15 +0000 

Bubel,  Susan ;CM_\/alidation;Jackson,  LateatajYorkshire, 


From: 

Sent: 

To: 

Nikcola;Kim,  Bora;Foss,  lan;Battle,  Cynthia;Chialastri,  Taneka;Walsh,  Mark;Leavitt,  Katharine;Mitchell, 

Shayla;McDonald,  Katrina 

Cc:  Kb)(4);  (b)(6)  ~| 

Subject:  RE:  2785_3835  NN  1  of  1 


see  it. 


From:  Bubel,  Susan 

Sent:  Wednesday,  May  24,  2017  3:43  PM 

CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle, 


To:  (b)(4):  (b)(6) 


Cynthia;  Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Leavitt,  Katharine;  Mitchell,  Shayla;  McDonald, 
Katrina 

Cc:  1(b)(4);  (b)(6')  | 


Subject:  Re:  2785_3835  NN  1  of  1 

Importance:  High 


I  did  not  see  the  file  come  through.  Anyone  else  at  FSA  see  it  ? 


Thanks, 


Sue 


(b)(4);  (b)(6) 


5>nelnet.net> 


From: 

Sent:  Wednesday,  May  24,  2017  3:41  PM 

To:  CM_\/alidation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chialastri, 
Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan;  Leavitt,  Katharine;  Mitchell,  Shayla;  McDonald,  Katrina 

Cc:|(^)(^)'  (^)(^r 


Subject:  RE:  2785_3835  NN  1  of  1 


(b)(6) 


1(b)(4) 

■:  (b)(6)  1 

0: 

(b)(6) 

C: 

(b)(S)  1 

From; 


(b)(4);  (b)(6) 


Sent:  Wednesday,  May  24,  2017  2:41  PM 

To:  'CM_Validation'  <CM  Validation@ed.gov>:  Jackson,  Lateata  <  Lateata  .Jackson  @ed.gov>; 
'nikcola.yorkshire@ecl.gov'  <nikcola.vorkshire@ed.Eov>:  'Kim,  Bora'  <Bora.Kim@ed.Eov>:  Foss,  Ian 
<lan.Foss@ed.Eov>:  Battle,  Cynthia  <Cvnthia.Battle@ed.gov>;  Chialastri,  Taneka 
<Taneka.Chialastri@ed.gov>;  Lisa  Oldre  (Lisa.Oldre@ed.gov)  <Lisa.Oldre@ed.gov>;  'Walsh,  Mark' 
<Mark. Walsh @ed.gov>:  Bubel,  Susan  <Susan.Bubel@ed.gov>;  'Leavitt,  Katharine' 


<Katharine.Leavitt@ed.^ov>:  'Mitchell,  Shayla'  <Shavla.Mitchell(^ed.gQV>;  McDonald,  Katrina 
<Katrina.McDonald@ed.gQV> 


(b)(4);  (b)(6) 


Cc: 

Subject:  2785_3835  NN  1  of  1 
Good  Afternoon, 


@)nelnet*net> 


Attached  are  Nelnet's  pre-artifacts  and  validation  artifacts  for  CR's  2785  and  3835* 
The  password  will  follow* 

Thank  you, 


(b)(4):  (b)(6) 


FSA  Account  Manager 
Helping  You  Achieve  Your  Goals 
Nelnet  Diversified  Solutions  (NDS) 

Lincoln,  Nebraska _ 

Office:  (*^)(^) 

Cell:  I 


(b)(4):  (b)(6) 


i>Nelnet.net 


nelnet.com 


From: 

Sent: 

To: 


(b)(4);  (b)(6) 


30Jun2017  18:18:41+0000 

Jackson,  Lateata;CM_Validation;Yorkshire,  Nikcola;Kim,  Bora;Foss,  lan;Battle, 
Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Bubel,  Su£an;Leavitt,  Katharine;Mitchell, 
Shayla;McDonald,  Katrina 

Cc:  (b)(4);  (b)(6)  ;Bubel,  Su£an;Battle,  Cynthia;Chialastri,  Taneka; Leavitt,  Katharine 

Subject:  RE:  2785_3835  NN  1  of  1 

Thank  you,  I  am  confirming  receipt  for  Nelnet  and  we  will  implement  by  July  14,  2017, 


(b)(4):  (b)(6) 

0: 

(b)(6) 

C:  EM 


From:  Jackson,  Lateata  [mailto:Lateata.Jackson@ed,gov] 
Sent:  Friday,  June  30,  2017  5:28  AM 

To: 


(b)(4):  (b)(6) 


@nelnet,net>;  CM_Validation  <CM_Validation@ed,gov>;  Yorkshire, 


Nikcola  <Nikcola.Yorkshire@)ed.gov>;  Kim,  Bora  <Bora,Kim@)ed.gov>;  Foss,  Ian  <lan.Foss@ed,gov>; 
Battle,  Cynthia  <Cynthia.Battle@ed,gov>;  Chialastri,  Taneka  <Taneka.Chialastri@ed,gov>;  Oldre,  Lisa 
<Lisa,Oldre@ed.gov>;  Walsh,  Mark  <Mark.Walsh@ed,gov>;  Bubel,  Susan  <Susan.Bubel(5)ed,gov>; 
Leavitt,  Katharine  <Katharine.Leavitt@ed.gov>;  Mitchell,  Shayla  <Shayla.Mitchell@ed.gov>;  McDonald, 
Katrina  <Katrina.McDonald@ed.gov> 

@nelnet.net>;  Bubel,  Susan  <Susan.Bubel@ed.gov>;  Battle,  Cynthia 


(b)(4);  (b)(6) 


Cc: 

<Cynthia.Battle@ed.gov>;  Chialastri,  Taneka  <Taneka.Chialastri@ed.gov>;  Leavitt,  Katharine 
<Katharine.Leavitt@ed.gov> 

Subject:  RE:  2785_3835  NN  1  of  1 

Importance:  High 


FSA  approves  the  attached  Artifacts  and  Compliance  Statement  for  CRs  2785  and  3835.  FSA  anticipates 
Nelnet's  implementation  to  be  July  14,  2017. 


La  Teata  Jackson 

Cfiange  Management  Division 

federaC  Student  JticC 

DS.  Department  of  'Education 

desk  -  (202)377-3269 

Motfimg  is  so  strong  as  gentleness  andnotfUng  is  so  gentle  as  reaC strengtfi 

Saint  prancis  de  Safes  C.O. 


(b)(4);  (b)(6) 


Jmailto|W(4);  (b)(S)  ^nelnetnetl 


From: 

Sent:  Monday,  June  05,  2017  1:01  PM 
To:  CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia; 


Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan;  Leavitt,  Katharine;  Mitchell,  Shayla; 
McDonald,  Katrina 


Cc:  (b)(4):  (b)(e) 


Subject:  2785_3835  NN  1  of  1 
Good  Afternoon, 


Attached  are  Nelnet's  follow  up  items  from  the  walkthrough  and  revised  validation  artifacts  for  CR's 
2785  and  3835. 


Revisions  to  the  validation  artifacts: 


Scenario  1 

No  changes 

Scenario  2 

-  (bKS) 


Scenario  3 

- 


Scenario  4 

No  changes 

Scenario  5 

-  (bKS) 


Scenario  6 


Scenario  7 

No  changes 


Scenario  8 


No  changes 


Scenario  9 


(b)(5) 

Scenario  10 

Scenari 

(b)(5) 

Oil 

(b)(5) 

Scenario  12 

No  changes 

Scenario  13 

No  changes 

Scenario  14 

,  (bxs) 


Scenario  IS 

No  changes 


The  password  will  follow. 
Thank  you. 


(b)(4):  (b)(e) 


FSA  Account  Manager 
Helping  You  Achieve  Your  Goals 
Nelnet  Diversified  Solutions  (NDS) 
Lincoln,  Nebraska _ 


Office: 
Cell:  l(b)(S) 


J 


l(b)(^):  (b)(6) 


~l@Nelnet.net 


nelnet.com 


From:  Leavitt,  Katharine 

Sent:  13  Mar  2015  15:21:02  -0500 

To:  Jackson,  Lateata;Connelly,  Tamnny;(Vleadows,  Kim;Smith,  Lynn;Gibson, 

Karen;Battle,  Cynthia;Ratchford,  Sabrina;Bubel,  Susan;Lannphier,  Katharine;Jones,  Amber  K.;Washington, 
Patrice; Porter,  Larry; Foss,  lan;Brown,  Lenny 

Subject:  RE:  Assessment  Review  -  CR  2785  -  Requirement  Clarification  for  CR  1492 

Revised  02/17/2015 

Hi  LaTeata,  Cindy,  et  a  I, 

I  quoted  from  the  wrong  decision  document  during  today's  meeting.  The  appropriate  expectation  based 
on  the  previous  decision  is  as  follows: 

The  servicers  will  update  system  functionality  to  begin  to  capture  all  unpaid  interest  (excluding 
neg  am  interest)  during  capping  events. 

For  clean  up: 

Allow  the  population  to  self-correct  by  having  the  outstanding,  unpaid  interest  (excluding  neg 
am  interest)  to  be  included  in  the  next  triggered  capping  event. 

Impact:  This  will  reduce  the  number  of  borrower  complaints  received  but  may  result  in  some 
accounts  not  being  updated  since  a  future  capping  event  may  not  take  place  on  every  account 
impacted. 

Will  the  current  approach  Incorporate  self-corrections  on  the  affected  accounts? _ 

Fronn:  Jackson,  Lateata 

Sent:  Friday,  March  13,  2015  10:15  AM 

To:  Connelly,  Tammy;  Meadows,  Kim;  Smith,  Lynn;  Gibson,  Karen;  Battle,  Cynthia;  Ratchford,  Sabrina; 
Bubel,  Susan;  Lamphier,  Katharine;  Jones,  Amber  K,;  Leavitt,  Katharine;  Washington,  Patrice;  Porter, 
Larry;  Foss,  Ian;  Brown,  Lenny 

Subject:  Assessment  Review  -  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  02/17/2015 
The  attached  spreadsheet  is  the  handout  for  our  meeting  this  afternoon. 

La  Teata  Jackson 

Ckafige  Management  Uxviston 

fec&raC  Student  Jtid 

V.S.  Dej>artment  of  IdUcation 

desk  -  (202)377-3269 

Motfiing  is  so  strong  as  gentCeness  andnotfitng  is  so  gentle  as  reaC strengtfi 

Saint  Jrancis  de  Safes  CO, 


From:  Jackson,  Lateata 

Sent:  9  Aug  2011  12:46:22  -0500 

To:  Foss,  lan;Battle,  Cynthia 

Subject:  RE:  Assessment  Review  for  CR  1431  -  1099C  Reporting  &  CR  Validation 

for  CR  1492  Capitalization  Practices 

Attachments:  lnterest_Capitalization_Final.docx 

Ian,  this  version  does  not  contain  all  of  the  changes  we  discussed  this  morning.  Should  I 
still  be  expecting  a  revised  CR  from  you  today? 


a 


La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U*S*  Department  of  Education 

desk  -  (202)377-3269 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength* 

Saint  Francis  de  Sales  C*0* 


From:  Foss»  Ian 

Sent:  Tuesday,  August  09^  201 1  8:40  AM 

To:  Jackson,  Lateata;  Battle,  Cynthia;  Leifeste,  Denise;  Myers-Wright,  Helena;  Sligh,  Laraba 
Subject:  RE:  Assessment  Review  for  CR  1431  -  1099C  Reporting  &  CR  Validation  for  CR  1492 
Capitalization  Practices 


See  the  tracked  changes  for  the  slight  clarification. 
«  File:  Interest_Capitalization_Final.docx  » 


- Original  Appointment - 

From:  Jackson,  Lateata 

Sent:  Tuesday,  August  09, 2011  8:35  AM 

To:  Jackson,  Lateata;  Foss,  Ian;  Battle,  Cynthia;  Leifeste,  Denise;  Myers-Wright,  Flelena;  Sligh,  Laraba 
Subject;  FW:  Assessment  Review  for  CR  1431  -  1099C  Reporting  &  CR  Validation  for  CR  1492 
Capitalization  Practices 

When:  Tuesday,  August  09, 2011  8:30  AM-9:30  AM  (GMT-05:00)  Eastern  Time  (US  &  Canada). 


Where:  Rm  82E2  - 


(b)(e) 


(b)(e) 


When:  Tuesday,  August  09,  201 1  8:30  AM^9:30  AM  (GMT~05:00)  Eastern  Time  (US  Sc  Canada). 


Where:  Rm  82 E2  -(b)(6) 


PC  (b)(6) 


Note:  The  GMT  offset  above  does  not  reflect  daylight  saving  time  adjustments. 


if:  ^  ^  ^  ^  ^ 


Ian  -  sorry  for  the  late  notice  -  but  we  are  discussing  the  capitalization  rule  this  morning  with  CM  (right 
now).  1  know  you  want  to  add  the  one  change  -  are  there  others?  You  are  welcome  to  call  in  if  you  have 
time. 


- Original  Appointment - 

From:  Jackson,  Lateata 

Sent:  Monday,  August  08,  201 1  8:25  PM 

To:  Jackson,  Lateata;  Battle,  Cynthia;  Leifeste,  Denise;  Myers-Wright,  Helena;  Sligh,  Laraba 

Subject:  Assessment  Review  for  CR  1431  -  1099C  Reporting  &  CR  Validation  for  CR  1492  Capitalization 

Practices 

When:  Tuesday,  August  09,  2011  8:30  AM-9:3Q  AM  (GMT-05:00)  Eastern  Time  (US  &  Canada). 


Where:  Rm  82E2 


(b)(e) 


PC 


(b)(e) 


THe  attached  assessments  for  CR  143 1  need  to  be  reviewed  and  the  attached  CR  1492  -  Capitalization 
Practices  needs  to  be  validated  to  go  out  to  Servncers, 


Page  0917 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  0918 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  0919 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 
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Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


From:  Jackson,  Lateata 

Sent:  9  Aug  2011  12:46:22  -0500 

To:  Foss,  lan;Battle,  Cynthia 

Subject:  RE:  Assessment  Review  for  CR  1431  -  1099C  Reporting  &  CR  Validation 

for  CR  1492  Capitalization  Practices 

Attachments:  lnterest_Capitalization_Final.docx 

Ian,  this  version  does  not  contain  all  of  the  changes  we  discussed  this  morning.  Should  I 
still  be  expecting  a  revised  CR  from  you  today? 


a 


La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U*S*  Department  of  Education 

desk  -  (202)377-3269 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength* 

Saint  Francis  de  Sales  C*0* 


From:  Foss»  Ian 

Sent:  Tuesday,  August  09^  201 1  8:40  AM 

To:  Jackson,  Lateata;  Battle,  Cynthia;  Leifeste,  Denise;  Myers-Wright,  Helena;  Sligh,  Laraba 
Subject:  RE:  Assessment  Review  for  CR  1431  -  1099C  Reporting  &  CR  Validation  for  CR  1492 
Capitalization  Practices 


See  the  tracked  changes  for  the  slight  clarification. 

«  File:  Interest_Capitalization_Final.docx  » 

- Original  Appointment - 

From:  Jackson,  Lateata 

Sent:  Tuesday,  August  09, 2011  8:35  AM 

To:  Jackson,  Lateata;  Foss,  Ian;  Battle,  Cynthia;  Leifeste,  Denise;  Myers-Wright,  Flelena;  Sligh,  Laraba 
Subject;  FW:  Assessment  Review  for  CR  1431  -  1099C  Reporting  &  CR  Validation  for  CR  1492 
Capitalization  Practices 

When:  Tuesday,  August  09, 2011  8:30  AM-9:30  AM  (GMT-05:00)  Eastern  Time  (US  &  Canada). 
Where:  Rm  82E2  - 


(b)(e) 


PC  1(b)(6)  I 


When:  Tuesday,  August  09,  2011  8:30  AM^9:30  AM  (GMT~05:00)  Eastern  Time  (US  Sc  Canada). 


Where:  Rm  82E2  -(b)(6) 


PC  (b)(6) 


Note:  The  GMT  offset  above  does  not  reflect  daylight  saving  time  adjustments. 


if:  ^  ^  ^  ^  ^ 


Ian  -  sorry  for  the  late  notice  -  but  we  are  discussing  the  capitalization  rule  this  morning  with  CM  (right 
now).  1  know  you  want  to  add  the  one  change  -  are  there  others?  You  are  welcome  to  call  in  if  you  have 
time. 


- Original  Appointment - 

From:  Jackson,  Lateata 

Sent:  Monday,  August  08,  201 1  8:25  PM 

To:  Jackson,  Lateata;  Battle,  Cynthia;  Leifeste,  Denise;  Myers-Wright,  Helena;  Sligh,  Laraba 

Subject:  Assessment  Review  for  CR  1431  -  1099C  Reporting  &  CR  Validation  for  CR  1492  Capitalization 

Practices 

When:  Tuesday,  August  09,  201 1  8:30  AM-9:3Q  AM  (GMT-05:00)  Eastern  Time  (US  &  Canada). 

Where:  Rm  82E2  -|(b)(6) 


PC  (b)(e) 


THe  attached  assessments  for  CR  143 1  need  to  be  reviewed  and  the  attached  CR  1492  -  Capitalization 
Practices  needs  to  be  validated  to  go  out  to  Servncers, 


Page  0923 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 
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Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 
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From:  Foss,  Ian 

Sent:  9  Aug  2011  12:40:29  +0000 

To:  Jackson,  Lateata;Battle,  Cynthia; Leifeste,  Denise;Myers-Wright, 

Helena;Sligh,  Laraba 

Subject:  RE:  Assessment  Review  for  CR  1431  -  1099C  Reporting  &  CR  Validation 

for  CR  1492  Capitalization  Practices 

Attachments:  lnterest_Capitalization_Final.docx 

See  the  tracked  changes  for  the  slight  clarification. 


a 


- Original  Appoinlmcnt - 

From:  Jackson,  Lateata 

Sent:  Tuesday,  August  09,  201 1  8:35  AM 

To:  Jackson,  Lateata;  Foss,  Ian;  Battle,  Cynthia;  Leifeste,  Denise;  Myers-Wrighl,  Helena;  Sligh,  Laraba 
Subject:  FW:  Assessment  Review  for  CR  1431  -  1099C  Reporting  &  CR  Validation  for  CR  1492 
Capitalization  Practices 

When:  Tuesday,  August  09, 2011  8:30  AM-9:30  AM  (GMT-05:00)  Eastern  Time  (US  &  Canada). 
Where:  Rtn  82E2 -Kb)(6)  |PC|tb)(6)  | 


When:  Tuesday,  August  09,  201 1  8:30  AM-9: 30  AM  {GMT-05:00)  Eastern  Time  (US  &  Canada). 

Where:  Rm  82E2  -|(b)(6)  |  PC[(b)(6)  | 

Note:  The  GMT  offset  above  does  not  reflect  daylight  saving  time  adjustments. 

Ian  —  sorry  for  the  late  notice  —  but  we  arc  discussing  the  capitalization  rule  this  morning  with  CM  (right 
now).  I  know^  you  w^ant  to  add  the  one  change  —  are  there  others?  You  are  welcome  to  call  in  if  you  have 
time. 


- Original  Appointment - 

From:  Jackson,  Lateata 

Sent;  Monday,  August  08,  201 1  8:25  PM 

To:  Jackson,  Lateata;  Battle,  Cynthia;  Leifeste,  Denise;  Myers-Wright,  Helena;  Sligh,  Laraba 

Subject:  Assessment  Review  for  CR  1431  -  1099C  Reporting  &  CR  Validation  forCR  1492  Capitalization 

Practices 

When:  Tuesday,  August  09,  201 1  8:30  AM-9:3Q  AM  (GMT-05:00)  Eastern  Time  (US  &  Canada). 

Where:  Rm  82E2  -|(b)(6) 


IPC  MG) 


THe  attached  assessments  for  CR  143 1  need  to  be  reviewed  and  the  attached  CR  1492  -  Capitalization 
Practices  needs  to  be  validated  to  go  out  to  Ser\icers, 
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of  the  Freedom  of  Information  and  Privacy  Act 
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(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


From:  Foss,  Ian 

Sent:  9  Aug  2011  19:38:42  +0000 

To:  Jackson,  Lateata;Battle,  Cynthia 

Subject:  RE:  Assessment  Review  for  CR  1431  -  1099C  Reporting  &  CR  Validation 

for  CR  1492  Capitalization  Practices 

Attachments:  ID  1492_  Capitalization  Practices  -  08041  l.docx 

YeSj  La  Teata*  You  may  find  it  attached  to  this  message* 

On  the  capitalization  on  Subsidized  Loans  exiting  a  deferment,  the  regulations  do  not  specify  that  interest 
may  be  capitalized  when  at  that  time*  However,  our  special  rule  regarding  back-to-back  defemients  and 
forbearances  states  that  interest  that  accrued  during  a  forbearance  that  was  not  capitalized  because  the  loan 
immediately  went  into  a  deferment  may  be  capitalized  when  the  loan  exist  that  deferment. 


a 


From:  Jackson,  Lateata 

Sent:  Tuesday,  August  09, 201 1  1 :46  PM 

To:  Foss,  Ian;  Battle,  Cynthia 

Subject:  RE:  Assessment  Review  for  CR  1431  -  1099C  Reporting  &  CR  Validation  for  CR  1492 
Capitalization  Practices 


Ian,  this  version  does  not  contain  all  of  the  changes  we  discussed  this  morning*  Should  I 
still  be  expecting  a  revised  CR  from  you  today? 

«  File:  lnterest_Capitalization_Final.docx  » 

La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U,S*  Department  of  Education 

desk  -  (202)377-3269 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentie  as  real  strength* 

Saint  Francis  de  Sales  C*0* 


From:  Foss,  ian 

Sent:  Tuesday,  August  09,  201 1  8:40  AM 

To:  Jackson,  Lateata;  Battle,  Cynthia;  Leifeste,  Denise;  Myers-Wright,  Helena;  Sligh,  Laraba 
Subject:  RE:  Assessment  Review  for  CR  1431  -  1099C  Reporting  &  CR  Validation  for  CR  1492 
Capitalization  Practices 


See  the  tracked  changes  for  the  slight  clarification. 

«  File:  lnterest_Capitalization  Final.docx  » 

- Original  Appointment - 

From:  Jackson,  Lateata 


Sent:  Tuesday,  August  09, 2011  8:35  AM 

To:  Jackson,  Lateata;  Foss,  Ian;  Battle,  Cynthia;  Leifeste,  Denise;  Myers -Wright  Helena;  Sligh,  Laraba 
Subject:  FW:  Assessment  Review  for  CR  1431  -  1099C  Reporting  Sc  CR  Validation  for  CR  1492 
Capitalization  Practices 

When:  Tuesday,  August  09,  201 1  8:30  AM-9:30  AM  (GMT-05:00)  Eastern  Time  (US  Sc  Canada). 

I  PC 


Where:  Rm  82E2  (b)(e) 


(b)(e) 


When:  Tuesday,  August  09,  2011  8:30  AM-9:30  AM  {GMT-05:00)  Eastern  Time  (US  &  Canada). 

Where:  Rni  82E2  -|(b}(6)  |PC  l(b)(6}  | 

Note:  The  GMT  offset  above  does  not  reflect  daylight  saving  lime  adjustments. 

Ian  -  sorry  for  the  late  notice  -  but  we  are  discussing  the  capitalization  rule  this  morning  with  CM  (right 
now).  I  know  you  want  to  add  the  one  change  -  are  there  others?  You  are  welcome  to  call  in  if  you  have 
time. 


- Original  Appointment - 

From:  Jackson,  Lateata 

Sent:  Monday,  August  08,  201 1  8:25  PM 

To:  Jackson,  Lateata;  Battle,  Cynthia;  Leifeste,  Denise;  Myers-Wright,  Helena;  Sligh,  Laraba 

Subject;  Assessment  Review  for  CR  1431  -  1099C  Reporting  Sc  CR  Validation  for  CR  1492  Capitalization 

Practices 

When:  Tuesday,  August  09, 201 1  8:30  AM-9:30  AM  (GMT-05:00)  Eastern  Time  (US  Sc  Canada). 

Where:  Rm  82E2  -|(b)(6) 


~|PC|(b^ 


THe  attached  assessments  for  CR  143 1  need  to  be  reviewed  and  the  attached  CR  1492  -  Capitalization 
Practices  needs  to  be  validated  to  go  out  to  Servicers. 


Business  Operations  Change  Request  Form 


Send  all  Change  Request  Forms  to  POCChanqeRequest@ed.qov 


Administrative  Information 

Service  Area  Validation  for  Submission  Completed:  ^ 

Defer:  □  ID:  1492 

Requestor: 

Cynthia  Battle 

Date 

Submitted:  08.01.11  8/4/201 1 

Title  of  change 
request: 

Capitalization  Practices 

Anticipated  Implementation  Date:  December  2011 

FSA  System/Area  Impacted 

□ 

COD 

□  CPS 

□ 

eCampus  Based 

□ 

TPD 

M  DLSS 

n 

FFEL  Commercial 

□ 

DLCS 

□  DMCS/DMCS2 

□ 

NSLDS 

ACES  Nelnet  Platform 

□  Participation  Management 

□ 

EDExpress 

I3 

All  Servicers  (TIVAS) 

□  Security  Architecture 

□ 

SAIG 

□ 

PEPS/IPM 

□  EAI 

□ 

FMS 

□ 

FPDM 

O  CSB  Data  Mart 

other  NFP 

Details 


Description  of  Change  Requested: 

Capitalization  Practices 


Reason  for  Change: 

Standardize  the  capitalization  events: 


Reference 

•  34  CFR  682.202(b)  Permissible  Charges  by  Lenders  to  Borrowers,  Capitalization 

•  34  CFR  682.21 1  (f)(1 1 )  Forbearance 

•  34  CFR  685.202(b)  Charges  for  Which  Direct  Loan  Program  Borrowers  are  Responsible,  Capitalization 

•  34  CFR  685.205(b)(9)  Forbearance,  Administrative  Forbearance 

•  34  CFR  685.208(l)(5)  Repayment  Plans,  Alternative  Repayment 

•  34  CFR  685.209(c)(5)  Income  Contingent  Repayment  Plan,  Limitation  on  Capitalization  of  interest 

•  34  CFR  685.221(b)(4)  Income  Based  Repayment  Plan 

Business  Rule 


Interest  capitalization  occurs  when  a  borrower's  unpaid  accrued  interest  is  added  to  the  borrower's  unpaid  principal 
balance. 

Capitalization  for  the  following  loans  is  only  permitted  as  explicitly  authorized  below. 

When  referencing  an  ED-held  FFELP  Loan,  the  following  FFELP  loans  in  the  Department-held  portfolio  are  included: 
PUT,  Conduit  and  reinstated  TPD  loans. 

When  referencing  a  forbearance,  all  forbearances  are  included  except  for  a  non-capitalizing  administrative 
forbearance,  as  specified  in  34  CFR  685.205(b)(9)  and  682.21 1(f){1 1). 

For  Direct  Subsidized  Loans  and  ED-held  FFEL  Subsidized  Stafford  loans,  interest  is  capitalized  when  the  loan: 

•  Exits  forbearance. 

For  Direct  Unsubsidized  Loans  and  ED-held  FFEL  Unsubsidized  Stafford  loans,  interest  is  capitalized  when  the  loan: 
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•  Enters  repayment; 

•  Exits  deferment;  and 

•  Exits  forbearance. 

For  Direct  PLUS  Loans  and  ED-held  FFEL  PLUS  loans,  interest  is  capitalized  when  the  loan: 

•  Exits  deferment;  and 

•  Exits  forbearance. 


For  Direct  Subsidized  Consolidation  Loans,  interest  is  capitalized  when  the  loan: 

•  Exits  forbearance. 

For  Direct  Unsubsidized  Consolidation  Loans,  interest  is  capitalized  when  the  loan: 

•  Exits  deferment;  and 

•  Exits  forbearance. 

For  Direct  PLUS  Consolidation  Loans,  interest  is  capitalized  when  the  loan: 

•  Exits  deferment;  and 

•  Exits  forbearance. 

For  Direct  Consolidation  Loans  that  qualified  for  a  grace  period  under  regulations  that  were  in  effect  for  consolidation 
applications  received  before  July  1,  2006,  interest  on  the  unsubsidized  portion  of  the  loan  is  also  capitalized  when  the 
loan  enters  repayment. 

Special  rule  for  periods  of  back-to-back  deferment  and/or  forbearance: 

If  a  borrower  enters  a  series  of  status  changes  that  would  otherwise  result  in  interest  capitalization,  the 
servicer  will  capitalize  only  once,  at  the  end  of  the  final  status  change,  as  illustrated  by  the  following 
examples: 

Example  1 .  If  a  borrower  is  placed  on  administrative  forbearance,  then  has  the  forbearance 
extended  as  a  regular  forbearance,  and  finally  is  placed  in  an  economic  hardship  deferment,  without 
any  breaks  between  the  periods  of  forbearance  and  deferment,  the  accrued  interest  is  not  capitalized 
until  the  end  of  the  deferment  period. 

Example  2.  If  a  borrower  with  a  PLUS  loan  that  was  first  disbursed  on  or  after  July  1 ,  2008  receives 
an  in-school  deferment  covering  the  total  period  of  at  least  half-time  enrollment  that  is  immediately 
followed  by  a  six-month  post  enrollment  deferment,  the  interest  that  accrued  from  the  period  of  first 
disbursement  to  entry  into  repayment,  the  in-school  deferment,  and  the  post-enrollment  deferment  is 
not  capitalized  until  the  end  of  the  six-month  post-enrollment  deferment  period  because  there  is  no 
break  between  the  two  deferment  periods. 

For  borrowers  who  are  repaying  Direct  Loans  under  the  Income  Contingent  Repayment  (ICR)  or  Alternative 
Repayment  Plans,  interest  is  capitalized  annually  when  the  scheduled  payments  do  not  cover  the  interest  that  has 
accrued  on  the  loan  ("negative  amortization”),  except  as  provided  below. 

In  the  case  of  negative  amortization,  the  servicer  capitalizes  interest  on  July  31  each  year,  but  only  for  interest  that 
accrues  through  June  30.  Delaying  the  date  of  capitalization  gives  the  borrower  an  opportunity  to  pay  the  accrued 
interest  before  it  capitalizes.  For  loans  that  are  in  deferment  or  forbearance  at  the  time  of  the  annual  capitalization, 
the  servicer  will  delay  capitalization  until  the  end  of  the  deferment  or  forbearance. 

For  example,  if  a  borrower’s  calculated  monthly  payment  covers  all  but  $50  of  the  interest  that  accrues  each 
month,  $600  in  unpaid  interest  will  accrue  over  the  course  of  a  12-month  period,  despite  the  borrower  having 
been  in  repayment  the  entire  year  and  having  paid  the  full  monthly  payment  each  month.  On  July  31,  the 
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servicer  will  capitalize  the  interest  that  accrued  between  July  1  of  the  preceding  year  and  June  30  of  the 
current  year.  Although  $650  of  unpaid  interest  wilt  have  accrued  at  the  time  of  capitalization,  only  $600  wilt 
be  capitalized  on  July  31 . 

Exception  One:  the  annual  capitalization  excludes  any  interest  that  accrued  during  forbearance  (including 
reduced  payment  forbearance  during  which  the  payment  may  be  less  than  the  monthly  interest  amount)  and 
deferment. 

If  a  deferment  or  forbearance  ends  prior  to  the  annual  capitalization  date  of  July  31,  the  servicer  will 
capitalize  only  the  interest  accrued  during  the  deferment  or  forbearance  period  at  the  conclusion  of 
the  deferment  or  forbearance.  The  servicer  will  then  capitalize  the  interest  that  accrued  due  to 
negative  amortization  on  July  31,  but  only  for  interest  that  accrued  through  June  30. 

For  example,  if  an  ICR  borrower  whose  loan  negative  amortizes  receives  a  deferment  from  January 
15  -  July  15,  the  servicer  will  capitalize  unpaid  interest  that  accrued  during  the  deferment  period  at 
the  conclusion  of  the  deferment.  Unpaid  interest  that  accrued  due  to  the  negative  amortization  from 
July  1  of  the  prior  year  to  June  30  of  the  current  year  will  be  capitalized  on  July  31 — at  the  time  of 
annual  capitalization. 

Exception  Two:  interest  is  capitalized  due  to  negative  amortization  until  the  outstanding  principal  balance  is 
ten  percent  greater  than  the  original  principal  balance.  The  original  principal  balance  is  the  principal  balance 
when  the  borrower's  loan  enters  repayment.  The  ten  percent  limit  will  remain  static  except  in  cases  of  new 
disbursements,  disbursement  adjustments,  and  cancellations.  Once  the  ten  percent  capitalization  is  reached, 
the  servicer  continues  to  accrue  interest  on  the  borrower’s  loan(s),  but  the  interest  above  the  ten  percent  is 
not  capitalized. 

For  borrowers  who  are  repaying  any  Direct  Loan  or  ED-held  FFELP  Loan  under  the  Income  Based  Repayment  (IBR) 
Plan,  and  regardless  of  any  other  rule  concerning  interest  capitalization,  interest  is  not  capitalized  until  the  borrower 
no  longer  has  a  partial  financial  hardship  (PFH)  or  exits  IBR. 

For  example,  if  a  borrower  who  is  repaying  under  IBR  receives  a  deferment  or  forbearance  and  still  has  a 
PFH  when  the  deferment  period  ends,  unpaid  interest  is  not  capitalized  at  the  end  of  the  deferment. 

Conversely,  if  a  borrower  is  repaying  his  or  her  loan(s)  under  IBR  and  receives  a  deferment  or  forbearance 
that  ends  after  the  borrower  has  been  determined  to  no  longer  have  a  PFH  or  after  the  borrower  requests  to 
be  removed  from  IBR,  the  servicer  will  capitalize  the  accrued  interest  at  the  end  of  the  deferment  or 
forbearance. 

For  the  above  scenarios,  the  loans  accrue  interest  until  the  day  prior  to  the  date  of  capitalization  unless  otherwise 
stated  above. 

Notification  of  Capitaiization 

When  the  Servicer  capitalizes  interest  and  increases  the  borrower’s  principal  balance,  the  Servicer  is  required  to 
notify  the  borrower  that  all  unpaid  interest  will  be,  or  has  been  capitalized.  After  interest  has  been  added  to  the 
borrower's  principal  balance,  the  Servicer  is  required  to  re-disclose  to  the  borrower  the  amount  of  interest  capitalized 
and  the  borrower's  adjusted  payment  amount. 


Additionai  information  (ALL  OPERATIONAL  iMPACTS  MUST  BE 
ASSESSED): 


iST  Anticipation: 
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Validation  (Requirement  ID/Criteria): 


Does  this  change  require  a  new  network  connection  (Secure  Fiie  Transfer  Protocol  is  mandatory  for  ail 
new  connections)? 

N/A 
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From: 

Sent: 

To: 

Subject: 


Foss,  Ian 

13  Mar  2017  14:06:44  +0000 
Curran,  Frank  D. 

RE:  BD  FFEL  forb  reg  question 


Hi  Frank 


You're  exactly  right* *  For  the  commercially  FFELP  portfolio,  interest  will  capitalize.  For  our  portfolio, 
based  on  our  decision  (which  predated  this  rulemaking),  it  will  not. 


Ian 


From:  Curran,  Frank  D. 

Sent:  Friday,  March  10,  2017  2:23  PM 
To:  Foss,  Ian 

Subject:  BD  FFEL  forb  reg  question 

Ian  -  was  looking  at  the  Reg  info  below  for  BD  regs  about  FFEL  forb  as  well  as  the  DC  notice  that  went 
out  on  1/18/17  and  have  a  question.  It  appears  as  if  the  interest  accrued  during  the  forb  IS  expected  to 
cap  in  these  cases  -  agreed?  I  realize  that  wouldn’t  matter  if  the  borrower  consolidates... *so  it  would  only 
impact  those  that  get  'denied’.  I  just  know  that  on  the  federal  side  we  apply  non-capping  forbs  -  so 
wanted  to  make  sure  I  understand  that  the  FFEL  side  forbs  WILL  cap. 


*  * ******* *  * ******* *  *  * ******* *  *  * ******* *  * ******* *  *  * ******* *  * ***** 


Discussion:  We  appreciate  the  commenters'  support  for  granting  forbearance  and  providing  information 
about  alternatives  and  believe  it  will  aid  borrowers  while  the  Department  reviews  their  applications. 
Forbearance  is  available  to  Direct  Loan  borrowers  and  administered  by  the  loan  servicers. 

The  Department  will  allow  lenders  and  loan  holders  to  implement  §  682.211(i)(7)  early,  so  that  they  may 
grant  the  forbearance  prior  to  July  1,  2017.  Lenders  and  loan  holders  will  be  required  to  grant  such 
forbearance  as  of  July  1,  2017,  the  effective  date  of  these  regulations. 

We  disagree  that  forbearance  should  be  an  opt-in  process,  as  we  believe  that  the  majority  of  borrowers 
will  want  to  receive  the  forbearance,  making  an  opt-out  process  both  more  advantageous  to  borrowers 
and  more  efficient. 

We  also  disagree  that  providing  forbearance  and  suspending  collection  activities  will  lead  to  substantial 
numbers  of  frivolous  claims.  Borrowers  experiencing  difficulty  with  their  monthly  loan  obligations  may 
avail  themselves  of  income-driven  repayment  plans,  loan  deferment,  and  voluntary  forbearance  upon 
request.  Additionally,  because  applicants  for  forbearance  are 
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required  to  sign  a  certification  statement  that  the  information  contained  on  their  application  is  true  and 
that  false  statements  are  subject  to  penalties  of  perjury,  we  do  not  expect  a  sizeable  increase  in 
fraudulent  claims. 

We  disagree  with  the  recommendation  that  the  Department  set  a  limit  on  the  amount  of  accrued 
interest  that  may  be  capitalized,  or  the  length  of  time  that  interest  may  be  allowed  to  accrue,  during  the 
administrative  forbearance.  We  have  seen  no  evidence  that  capitalization  of  interest  that  accrues  during 
a  forbearance  period  while  a  discharge  claim  is  being  reviewed  discourages  borrowers  from  applying  for 
loan  discharges.  Even  in  situations  when  the  suspension  of  collection  activity  may  be  for  an  extended 
period  of  time-such  as  during  bankruptcy  proceedings^interest  that  accrues  during  the  suspension  of 
collection  activity  is  capitalized.  We  see  no  justification  for  limiting  capitalization  of  interest  during  the 
period  in  which  a  borrower  defenses  claim  is  being  evaluated  by  the  Department. 


We  agree  with  the  commenters  that  it  is  preferable  to  have  a  set  time  period  for  mandatory 
forbearances  granted  during  the  period  that  the  Department  is  reviewing  a  borrower  defense  claim.  In 
addition  to  resolving  the 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Foss,  Ian 

24Jul  2017  11:59:31+0000 
Callahan,  Nicole 
Re:  Better  Borrowing 
InSchoolInterest^xIsx 


See  attached  for  a  spreadsheet  which  models  what  a  student  would  pay  under  10-year 
standard  after  taking  into  account  the  mix  of  interest  rates  from  2013-2014  through 
2016-2017,  the  grace  period,  interest  capitalization,  and  daily  interest. 

I  don't  know  where  their  2:1  ratio  comes  from,  but  the  highest  I  could  get  is  1 ,36:1 ,  and 
that's  assuming  all  unsub.  It  could  be  that  they're  modeling  using  a  different  repayment 
plan,  or  different  loan  amounts.  Either  way,  we  need  to  ask  them  what  assumptions  they 
used, 

I  think  their  logic  for  the  image  copy  works  as  follows: 

•  4  years  =  104  weeks, 

•  A  $10  pizza  per  week  over  the  course  of  1 04  weeks  =  $1 ,040. 

•  At  the  2:1  ratio,  those  pizzas  will  actually  cost  you  about  $2,000, 

Also,  yes,  I  worked  with  Sandra  to  approve  "the  power  of  extra  payments"  image. 


From:  Callahan,  Nicole 

Sent:  Thursday,  July  20,  2017  8:54:25  AM 

To:  Foss,  Ian 

Subject:  Better  Borrowing 
Hi, 


Based  on  some  user  research  Huge  did,  we're  going  to  be  focusing  more  on  informed  borrowing  on  the 
front-end.  The  goal  is  to  introduce  students  to  "future  me"  now.  One  thing  they  want  to  do  is  explain 
that  the  amount  you  borrow  is  not  the  amount  you  pay  back  thanks  to  interest. 


Here  was  the  first  post  they  sent: 


As  a  general  rule,  every  $1  you  borrow  for  college  wHI  cost 
you  about  $2  once  you  pay  off  your  student  loan,  given  the 
mix  of  interest  rates,  interest  capitalization,  and  the 
repayment  plans  students  typically  choose  So  remember 
Borrow  only  what  you  need— and  spend  it  wisely, 
#BetterBorrowin9 


Image  copy; 

WHAT  WILL  IT  COST  YOU? 

[Image;  Show  a  pizza  with  a  price  tag  attached  that  says 
^$2,0001 

After  four  years  in  college  using  student  loan  money,  a 
weekly  $10  pizza  could  cost  you  up  to  $2,000  once  youVe 
repaid  the  debt.  Remember:  Borrow  only  what  you 
need— and  spend  it  on  essentials  only. 


A  couple  things: 


•  Double  seems  really  high*  Tm  asking  them  where  they  got  that  from*  Is  there  a  way  to  take  our 
current  direct  loan  maximums  (with  max  mix  of  sub  and  unsub  for  4  years  and  our  current 
interest  rates  and  come  up  with  what  your  total  balance  would  be  after  you  exit  grace?  It  seems 
like  it  would  be  difficult  to  calculate  because  of  daily  interest,  but  if  we  made  assumptions?  Or  is 
there  a  calculator  or  spreadsheet  somewhere  that  can  estimate? 

o  year:  3,500  in  sub,  2,000  in  unsub,  4.45%  interest  rate 
o  2^^  year:  4,500  in  sub,  2,000  in  unsub,  4.45%  interest  rate 
o  3'^^  year:  5,500  in  sub,  2,000  in  unsub,  4,45%  interest  rate 
o  4^^  year:  5,500  in  sub,  2,000  in  unsub,  4,45%  interest  rate 

•  Do  you  understand  the  image  copy?  It's  completely  lost  on  me. 

Also,  I  know  we  chatted  about  this  a  while  back,  but  did  you  approve  this?  The  final  image  was  created 
when  I  was  out  of  town,  so  Tm  just  seeing  it  now.  Wasn't  sure  if  it  was  run  past  you. 


THE  POWER  0/ ADDITIONAL  P 

AYMENT^ 

on  a  TYPICAL  LOAN 

"  A 

^ 

i«*  ** 

^  -I  ' 

**  A,  %% 

01  ^ 

Contribute  $15  EXTRA 

Contribute  $30  EXTRA 

Contribute  $60  EXTRA 

per  month  to  SAVE  $395 

per  month  to  SAVE  $708 

per  month  to  SAVE  $1,174 

and  PAY  OFF  ABOUT 

and  PAY  OFF  ABOUT  1  YEAR 

and  PAY  OFF  OVER 

1  YEAR  EARUER! 

AND  11  MONTHS  EARUER! 

3  YEARS  EARUER! 

rjAliwnl  Hvutci  battO  «  KHtw  latn  of  AtxOOdM  1 ijiBtmt  nfir 
ivliri  PO  c4fitili»d  inttmn  «td  wn  ^  nTri  {Mymrnti  tmng  in«df  flrent  ll«  tl<rt 

Ilf  nfwymnK  uotU  tlwlMn  it  fully  off 

Thanks, 

Nicole 


Loan 

Loan  Type 

Disbursement  Date 

Disbursed 

Interest  Rate 

it  Days  InSch  Interest  Post  Cap  Principal  10  Yr  Std  Pmt 

Total  Paid 

Subsidized 

1/2S/2013 

$0.00 

3.S&% 

1751 

$0.00 

$0.00 

$0.00 

$0.00 

1/5/2014 

So.oo 

3.S$% 

1406 

$0.00 

$0.00 

$0.00 

$0.00 

Unsubsidized 

1/25/2013 

$2J50.00 

3.SS% 

1751 

$5os.aa 

$3.25a.SS 

$32.73 

$3,933  38 

1/5/2014 

$2,750.00 

3.86% 

1406 

$408.62 

$3,158,62 

$31.77 

$3,812.36 

Subsidized 

1/25/2014 

$0.00 

4.66% 

1386 

$0.00 

$0.00 

$0,00 

$0,00 

1/5/2015 

So.oo 

4.66% 

1041 

$0.00 

$0.00 

$0.00 

$0.00 

Jfi 

Un  subsidized 

1/25/2014 

$3,250.00 

4.66% 

1336 

$574.70 

$3,824.70 

$39.93 

$4,792.11 

1/5/2015 

$3,250.00 

4.66% 

1041 

$431.65 

$3,681.65 

$38.44 

$4,612.87 

Subsidized 

1/25/2015 

$0.00 

4.29% 

1021 

$0.00 

$0.00 

$0.00 

$0.00 

s 

1/5/201S 

$0.00 

4.29% 

676 

$0.00 

$0.00 

$0.00 

$0.00 

Unsubsidized 

1/25/2015 

$3,750,00 

4.29% 

1021 

$449,70 

$4,199,70 

$43.10 

$5,172.14 

6 

1/5/2016 

$3,750.00 

4.29% 

676 

$297,75 

$4,047,75 

$41.54 

$4,985.00 

7 

Subsidized 

1/25/2016 

SO.OO 

3.76% 

656 

$0.00 

$0.00 

$0.00 

$0.00 

1/5/2017 

$0.00 

3.76% 

310 

$0.00 

$0.00 

$0.00 

$0.00 

S 

Un$ub$idized 

1/25/2016 

1/5/2017 

$3,750.00 

$3,750.00 

3.76% 

3.76% 

656 

310 

$253.24 

$119.67 

$4,003.24 

$3,869.67 

$40.08 

$38.74 

$4,809.10 

$4,648.64 

Totals 

$27,000.00 

$3,044.20 

$30,044.20 

$3G6.3S 

$36,765.60 

Year  Starting  School  2013 

Date  Grace  Begins  S/ 10/2017 

Date  Repavment  Begins  11/10/2017 

Amount  Paid  / 

Amount  Borrowed  136.17% 


Loan 

Loan  Type 

Disbursement  Date 

Disbursed 

Interest  Rate 

#  Days  InSch  Interest  Post  Cap  Principal  10  Yr  5td  Pmt 

Total  Paid 

Subsidized 

1/25/2013 

$1,750,00 

3.86% 

1751 

$0.00 

$1,750.00 

$17.60 

$2,112.20 

1/5/2014 

$1,750,00 

3.86% 

1406 

$0.00 

$1,750.00 

$17.60 

$2,112.20 

Unsubsidized 

1/25/2013 

$1,000,00 

3.86% 

1751 

$185.05 

$1,185.05 

$11.92 

$1,430.32 

1/5/2014 

$1,000.00 

3.86% 

1406 

$148.59 

$1,148.59 

$11.55 

$1,386.31 

Subsidized 

1/25/2014 

$2,250,00 

4.66% 

1386 

$0.00 

$2,250.00 

$23.49 

$2,819.11 

1/5/2015 

$2,250.00 

4.66% 

1041 

$0.00 

$2,250.00 

$23.49 

$2,819.11 

A 

Unsubsidized 

1/25/2014 

$1,000.00 

4.66% 

1386 

$176.83 

$1,176.83 

$12.29 

$1,474.50 

H 

1/5/2015 

$1,000.00 

4.66% 

1041 

$132.81 

$1,132.81 

$11.83 

$1,419.35 

C 

Subsidized 

1/25/2015 

$2,750.00 

4.29% 

1021 

$0.00 

$2,750.00 

$28.22 

$3,386.76 

1/5/2016 

$2,750.00 

4.29% 

676 

$0.00 

$2,750.00 

$28.22 

$3,386.76 

c 

Unsubsidized 

1/25/2015 

$1,000.00 

4.29% 

1021 

$119,92 

$1,119.92 

$11.49 

$1,379.24 

O 

1/5/2016 

$1,000.00 

4.29% 

676 

$79.40 

$1,079.40 

$11.08 

$1,329.33 

Subsidized 

1/25/2016 

$2,750.00 

3.76% 

656 

$0.00 

$2,750.00 

$27.53 

$3,303.58 

/ 

1/5/2017 

$2,750.00 

3.76% 

310 

$0.00 

$2,750.00 

$27.53 

$3,303.58 

& 

Un  subsidized 

1/25/2016 

$1,000.00 

3.76% 

656 

$67.53 

$1,067.53 

$10.69 

$1,282.43 

1/5/2017 

$1,000.00 

3.76% 

310 

$31.91 

$1,031.91 

$10.33 

$1,239.64 

Totals 

$27,000.00 

$942,04 

$27,942,04 

$234.87 

$34,134.41 

Year  Starting  School  2013 

Date  Grace  Begins  S/10/2017 

Date  Repayment  Begins  11/10/2017 

Amount  Raid  /  Amount 
Borrowed  126.61% 


Loan 

Loan  Type 

Disbursement  Date 

Disbursed 

Interest  Rate 

#  Days  InSch  Interest  Post  Cap  Principal  10  Yr  5td  Pmt 

Total  Paid 

Subsidized 

1/25/2013 

$0,00 

3.86% 

1751 

$0.00 

$0.00 

$0.00 

$0.00 

1/5/2014 

$0.00 

3.86% 

1406 

$0.00 

$0.00 

$0.00 

$0.00 

Unsubsidized 

1/25/2013 

$4,750,00 

3.86% 

1751 

$878.98 

$5,628.98 

$56.62 

$6,794.02 

1/5/2014 

$4,750.00 

3.86% 

1406 

$705.79 

$5,455.79 

$54.87 

$6,584.99 

Subsidized 

1/25/2014 

$0,00 

4.66% 

1386 

$0.00 

$0.00 

$0.00 

$0.00 

1/5/2015 

$0.00 

4.66% 

1041 

$0.00 

$0.00 

$0.00 

$0.00 

A 

Unsubsidized 

1/25/2014 

$5,250.00 

4.66% 

1386 

$928.36 

$6,178.36 

$64.51 

$7,741.10 

H 

1/5/2015 

$5,250.00 

4.66% 

1041 

$697.28 

$5,947.28 

$62.10 

$7,451.56 

C 

Subsidized 

1/25/2015 

$0.00 

4.29% 

1021 

$0.00 

$0.00 

$0.00 

$0.00 

1/5/2016 

$0.00 

4.29% 

676 

$0.00 

$0.00 

$0.00 

$0.00 

c 

Unsubsidized 

1/25/2015 

$6,250.00 

4.29% 

1021 

$749.50 

$6,999.50 

$71.84 

$8,620.23 

O 

1/5/2016 

$6,250.00 

4.29% 

676 

$496.24 

$6,746.24 

$69.24 

$8,308.33 

Subsidized 

1/25/2016 

$0.00 

3.76% 

656 

$0.00 

$0.00 

$0.00 

$0.00 

/ 

1/5/2017 

$0.00 

3.76% 

310 

$0.00 

$0.00 

$0.00 

$0.00 

& 

Un  subsidized 

1/25/2016 

$6,250.00 

3.76% 

656 

$422.07 

$6,672.07 

$66.79 

$8,015.16 

1/5/2017 

$6,250.00 

3.76% 

310 

$199.45 

$6,449.45 

$64.56 

$7,747.74 

Totals 

$45,000.00 

$5,077.67 

$50,077.67 

$510.53 

$61,263.14 

Year  Starting  School  2013 

Date  Grace  Begins  S/10/2017 

Date  Repayment  Begins  11/10/2017 

Amount  Raid  /  Amount 
Borrowed  136.14% 


Loan 

Loan  Type 

Disbursement  Date 

Disbursed 

Interest  Rate 

#  Days  InSch  Interest  Post  Cap  Principal  10  YrStd  Pmt 

Total  Paid 

Subsidised 

1/25/2013 

$1,750.00 

3.86% 

1751 

$0.00 

$1,750.00 

$17.60 

$2,112.20 

1/5/2014 

$1,750.00 

3,86% 

1406 

$0.00 

$1,750.00 

$17,60 

$2,112.20 

2 

Unsubsidized 

1/25/2013 

$3,000.00 

3,86% 

1751 

$555.14 

$3,555.14 

$35.76 

$4,290.96 

1/5/2014 

$3,000.00 

3,86% 

1406 

$445.76 

$3,445.76 

$34.66 

$4,158.94 

Subsidized 

1/25/2014 

$2,250.00 

4,66% 

1386 

$0.00 

$2,250.00 

$23.49 

$2,819.11 

1/5/2015 

$2,250,00 

4,66% 

1041 

$0.00 

$2,250.00 

$23.49 

$2,819.11 

4 

Un  subsidized 

1/25/2014 

$3,000.00 

4,66% 

1386 

$530.49 

$3,530.49 

$36.86 

$4,423.49 

1/5/2015 

$3,000.00 

4,66% 

1041 

$398.44 

$3,398.44 

$35.48 

$4,258.04 

c 

Subsidized 

1/25/2015 

$2,750.00 

4.29% 

1021 

$0.00 

$2,750.00 

$28.22 

$3,386.76 

J 

1/5/2016 

$2,750.00 

4.29% 

676 

$0.00 

$2,750.00 

$28.22 

$3,386.76 

6 

Un  subsidized 

1/25/2015 

$3,000.00 

4,29% 

1021 

$359.76 

$3,359.76 

$34.48 

$4,137.71 

1/5/2016 

$3,000.00 

4,29% 

676 

$238.20 

$3,238.20 

$33.23 

$3,988.00 

Subsidized 

1/25/2016 

$2,750.00 

3.76% 

656 

$0.00 

$2,750.00 

$27.53 

$3,303.58 

/ 

1/5/2017 

$2,750.00 

3.76% 

310 

$0.00 

$2,750.00 

$27.53 

$3,303.58 

8 

Unsubsidized 

1/25/2016 

$3,500.00 

3,76% 

656 

$236.36 

$3,736.36 

$37.40 

$4,483.49 

1/5/2017 

$3,500,00 

3.76% 

310 

$111.69 

$3,611.69 

$36.16 

$4,338.73 

Totals 

$44,000,00 

$2,875.85 

$46,875*85 

$477*73 

$5732 7 

Year  Starting  School  2013 

Date  Grace  Begins  5/10/2017 

Date  Repayment  Begins  11/10/2017 

Amount  Paid  /  Amount 
Borrowed  130,29% 


Foss,  Ian 

6  Aug  2014  18:05:58  +0000 
Battle,  Cynthia 

RE:  CAP  1.1.3  and  1.1.4  (Capitalization) 

I'll  be  free  at  3. 


From: 

Sent: 

To: 

Subject: 


From:  Battle,  Cynthia 

Sent:  Wednesday,  August  06,  2014  1:59  PM 
To:  Foss,  Ian 

Subject:  RE:  CAP  1.1.3  and  1.1.4  (Capitalization) 

sorry  —  the  write  up  in  a  good  place  and  for  the  most  part  everyone  agreed  to  the  approach.  I'll  explain 
what  the  open  questions  are  (when  you  have  a  minute).  No,  you  don't  need  to  do  anything  with  the 
attachment  or  the  questions.  Just  wanted  you  to  have  as  background. 

Let  me  know  if  you  have  a  few  minutes  and  I'll  explain 


From:  Foss,  Ian 

Sent:  Wednesday,  August  06,  2014  1:54  PM 
To:  Battle,  Cynthia 

Subject:  RE:  CAP  1.1.3  and  1.1.4  (Capitalization) 

I  know  Jon  and  I  were  asked  about  this  during  our  discussions  of  CR  1492,  and  we  specifically  said  that 
this  "other  unpaid  interest"  should  be  capitalized.  If  I  can  find  the  emails,  should  I  send  them  to  you, 
would  that  be  helpful  I  the  write-up? 

Also,  I'm  not  enf/re/y  sure  what  you'd  like  me  to  do  here.  Did  you  want  me  to  proof  the  attachment  and 
then  look  at  some  of  the  questions  that  George  raised? 


From:  Battle,  Cynthia 

Sent:  Wednesday,  August  06,  2014  12:33  PM 
To:  Foss,  Ian 

Subject:  CAP  1.1.3  and  1.1.4  (Capitalization) 


From:  Battle,  Cynthia 

Sent:  Thursday,  July  24,  2014  7:57  PM 

To:  Kim,  Bora 

Cc:  Strudgeon,  George;  Stewart,  Tracey;  O' Flaherty,  Sue;  Oldre,  Lisa 

Subject:  CAP  1.1.3  and  1.1.4 

Bora, 

Please  find  attached  the  Decision  Paper  (outlined  in  CAP  1,1.3)  which  includes  the  recommendation  to 
resolve  the  finding  (CAP  1,1.4).  This  recommendation,  if  accepted,  should  close  both  CAP  items.  Please 
let  me  know  if  you  have  questions  or  need  to  discuss  further. 


Thanks, 


From:  Kim,  Bora 

Sent:  Wednesday,  June  25,  2014  2:56  PM 
To:  Battle,  Cynthia 

Cc:  Strudgeon,  George;  Stewart,  Tracey 

Subject:  RE:  Request  for  Updates:  BusOps  Issue  log:  Due  4:00pm  Thursday 
Cindy, 

As  the  due  date  is  approaching  for  CAP  1,1,3,  I  will  need  the  closure  evidence  (white  paper)  no  later  than 
Tuesday,  July  If  the  closure  evidence  is  not  going  be  ready  for  submission  by  July  1®^  then  please  let 
us  know  and  provide  me  an  estimated  completion  date.  {Finance  requests  FMB  to  submit  the  closure 
evidence  2  weeks  prior  to  the  due  date  to  allow  them  time  to  review  and  follow-up,  if  necessary.) 

Thank  you, 

Bora 


From:  Stewart,  Tracey 
Sent:  Wednesday,  June  25,  2014  12:15  PM 
To:  Battle,  Cynthia;  Leifeste,  Denise;  Vigna,  Dwight 
Cc:  Strudgeon,  George;  Kim,  Bora 

Subject:  Request  for  Updates:  BusOps  Issue  log:  Due  4:00pm  Thursday 
Cindy,  please  provide  updates  for  1.1.3  and  1.1.4. 

Denise,  please  provide  the  CR  number  &  the  status  of  the  CR  for  the  SLM  A  issue. 

Dwight,  I  know  you  didn't  discuss  with  Bill's  nnanagers  last  week  but  Anthony  said  he'd  try  to 
get  it  on  the  Agenda  for  tomorrow's  meeting.  Please  let  me  know  if  that  happens. 


ICOFR 

Item# 

Type 

Find# 

Rec 

Action 

Item 

Action  Item 

Due  Date 

Next  Milestone  and  Status 

6 

CAP  FY13 

1 

1 

3 

For  the  non- 
defaulted  servicing 
system  functionality 
issue,  Direct  Loan 
Division  vyill  conduct 
a  detailed  analysis 
of  the  issue  to 

further  determine 
magnitude  and 
impact  to  system 
and  customer.  By 
the  end  of  June 

2014,  the  results  of 
this  analysis  will  be 
documented  in  a 
white  paper 
explaining  the  issue 
of  the  failure  of  the 

7/15/2014 

(b)(5) 

servicing  system  to 
capitalize  interest 
fully,  quantifying  the 
magnitude  of  the 
issue,  and  justifying 
the  decision  to 

correct  or  not 
correct  the  servicing 
system 

functionality.  The 
white  paper  will  be 
provided  as 
evidence  for 

closure. 

7 

CAP  FY13 

1 

1 

4 

Based  on  the  results 
of  the  analysis  in 
Action  Item  #  3,  if 
the  decision  is  to 
correct  the  servicing 
system 

functionality,  a 
project  plan  for 
correcting  the  issue 
will  be  provided  by 
September  2014, 

If  the  analysis 
supports  the 
decision  not  to 
correct  the  servicing 
system 

functionality,  a  form 
justifying  FSA 
accepting  the  risk  of 
not  correcting  the 
issue  will  be 
completed  and 
provided  by 
September  1,  2014, 

9/1/2014 

(b)(5) 

21 

Evolving 

issues 

Denise 

Leifeste 

SLM 

A 

Issue/Problem:  ACS 
Misaligned  Interest 
Rate—Consolidation 

Loans  converted 
from  ACS  that  have 
been  identified  as 
having  mismatched 
interest  rates  on  the 
underlying 
subsidized  and 

unsubsidized 
portions  of  the  DL 
consolidation  loan. 
Preliminary  research 
of  BHARs  indicated 
that  the 

mismatched  interest 
rates  were  provided 
by  ACS  during  the 
conversion  process 

Periodic 

Update 

(b)(5) 

and  arose  as  a  result 
of  ACS  receiving  rate 
adjustments  from  LC 
but  only  making  the 
adjustments  on 
either  the 

subsidized  or  on  the 
unsubsidized 
portions  of  the  loans 
-  not  on  both  (as 
would  be  required). 
The  rates  need  to  be 

corrected  so  that 

interest  on  both  the 
sub  and 
unsubsidized 
portions  of  the  loans 
accrue  at  the  correct 

rates. 

11 

CAP  FY13 

1 

5 

1 

FSA  will  review  and 
republish  protocols 
for  management 
approval  for  write¬ 
offs.  Approved  write 
off  protocols  will  be 
provided  by  the  end 
of  March  2014. 

7/31/2014 

(b)(5) 


Thank  you! 

Tracey  Stewart 

OFSA,  Internal  Controls  Division 
Financial  Management  Branch 
{202)377-3186 


From:  Bubel,  Susan 

Sent:  23  Jun  2015  18:14:17 +0000 

To:  Foss,  lan;Bryant,  Michael;Battle,  Cynthia 

Subject:  RE:  Capitalization  -  Default  &  Rehabilitation 

Navient  just  confirmed  no  capping  to  rehab.  PHEAA  confirmed  no  capping  as  well  on  either  REHAB  or 
RECALL _ 

From:  Foss,  Ian 

Sent:  Tuesday,  June  23,  2015  2:05  PM 

To:  Bubel,  Susan;  Bryant,  Michael;  Battle,  Cynthia 

Subject:  RE:  Capitalization  -  Default  &  Rehabilitation 

Oh,  interesting.  They  definitely  shouldn't  be  capitalizing  post-rehabilitation,  but  thanks  for  confirming 
this. 

From:  Bubel,  Susan 

Sent:  Tuesday,  June  23,  2015  1:43  PM 

To:  Bryant,  Michael;  Foss,  Ian;  Battle,  Cynthia 

Subject:  RE:  Capitalization  -  Default  &  Rehabilitation 

Navient  Just  confirmed  they  do  not  cap  the  interest  after  recall,  they  are  double  checking  Rehab,  but  for 
recall  it  would  remain  outstanding  until  paid  or  a  capping  event. 

Sue _ 

From:  Bubel,  Susan 

Sent:  Tuesday,  June  23,  2015  1:24  PM 

To:  Bryant,  Michael;  Foss,  Ian;  Battle,  Cynthia 

Subject:  RE:  Capitalization  -  Default  &  Rehabilitation 


Sue 

From:  Bryant,  Michael 

Sent:  Tuesday,  June  23,  2015  1:14  PM 

To:  Foss,  Ian;  Battle,  Cynthia;  Bubel,  Susan 

Subject:  RE:  Capitalization  -  Default  &  Rehabilitation 

lan- 

Mike  Bryant 
Office:  319-665-7618 
Fax:  319-665-7993 

This  presentation,  document  or  report  and  analyses  are  provided  for  internal-Use  Only  and  may  not  be 
shared  outside  of  Federal  Student  Aid  without  the  permission  of  FSA-Operations  Services.  This 
presentation,  document,  report  or  analysis  was  created  to  aid  the  Department  of  Education  in  complying 
with  its  legal  obligation  to  collect  federal  student  loan  debt.  These  work  products  may  also  be  used  to 
inform  the  creation  of  future  Department  and  FSA  policies. 


From:  Foss,  Ian 

Sent:  Tuesday,  June  23,  2015  11:54  AM 


To:  Battle,  Cynthia;  Bubel,  Susan;  Bryant,  Michael 
Subject:  Capitalization  -  Default  &  Rehabilitation 
Hi  all. 


Ian 


From:  Utz,  Jon 

Sent:  17  Mar  2017  17:16:17  +0000 

To:  Arnold,  Nathan;Siegel,  Brian;Mahaffie,  Lynn;IVlcLarnon,  Gail;Weisman, 

Annmarie;Foss,  lan;Alfuth,  Jon 

Subject:  RE:  Capitalization  discussion 

Attachments:  Responses  to  DL  Servicing's  Implementation  Questions 

The  attached  December  1999  email  contains  the  Q&A  document  that  Ian  and  I  mentioned  during 
today's  call.  The  Q&As  related  to  the  non-capping  forbearance  provision  start  on  page  2.  Specifically,  see 
#3  on  page  2. 

The  HEA  citations  for  the  60-day  non-capping  forbearance  provision  are  §§428(c)(3)(D)  and  428H(e)(7), 


From:  Arnold,  Nathan 

Sent:  Thursday,  March  16,  2017  8:01  PM 

To:  Siegel,  Brian;  Mahaffie,  Lynn;  McLarnon,  Gail;  Weisman,  Annmarie;  Foss,  Ian;  Utz,  Jon;  Alfuth,  Jon 
Subject:  RE:  Capitalization  discussion 


Nathan 


«  File:  CRI  Letter  to  ED_  Capped  Int  Guidance  l-12-17*pdf  » 


From:  Siegel,  Brian 

Sent:  Thursday,  March  16,  2017  9:09  AM 

To:  Arnold,  Nathan;  Mahaffie,  Lynn;  McLarnon,  Gail;  Weisman,  Annmarie;  Foss,  Ian;  Utz,  Jon;  Alfuth,  Jon 
Subject;  RE:  Capitalization  discussion 


Can  we  get  some  background  for  this  discussion?  What  is  the  particular  issue  that  has  sparked  this 
meeting? 

Brian 

- Original  Appointment - 

From:  Arnold,  Nathan 


Sent:  Wednesday,  March  15,  2017  2:41  PM 

To:  Mahaffie,  Lynn;  McLarnon,  Gail;  Weisman,  Annmarie;  Foss,  Ian;  Siegel,  Brian;  Utz,  Jon;  Alfuth,  Jon 
Subject:  Capitalization  discussion 

When:  Friday,  March  17,  2017  12:30  PM-1:00  PM  (UTC-05:00)  Eastern  Time  {US  &  Canada). 

Where;  Under  Secretary's  office  (7E307)  orli 


(b)(6) 


We  would  like  to  understand  the  divergence  in  treatment  of  capitalization  under  682,211(f)(ll)  for  FFEL, 
ED-held,  and  to  the  extent  it  is  applicable,  DL.  Please  let  me  know  if  others  should  be  added  to  this 
meeting  invitation. 


From: 

Sent: 

To: 

Cc: 


Meoli,  Nicki 

6  Dec  1999  14:49:28  +0000 
Battle,  Cynthia;Jackson,  Lateata 

Baker,  Jeff;Beavan,  Patricia;Busse,  Sandra;Grayson,  Barbara; Hayward, 


Dan;Moran,  Pamela;Newcombe,  Patricia;Smith,  Kenneth;Utz,  Jon;Watson,  Donald 


Subject: 

Attachments: 


Responses  to  DL  Servicing's  Implementation  Questions 
DLSCguidance6.doc 


Cindy  and  LaTeata--PDD  has  completed  its  review  of  the  implementation  questions  DL  Servicing 
submitted  to  us  on  8/26  and  9/15.  Attached  is  the  document  containing  PDD^s  responses  to  the  questions. 
As  r  discussed  with  Cindy  in  November  and  indicated  in  voicemails  for  both  of  you  on  Friday,  the  Direct 
Loan  staff  would  like  to  meet  with  you  to  review  the  responses,  provide  clarification,  and  discuss  follow  up 
questions/concems.  I  believe  that  using  the  response  document  to  guide  our  discussions  will  maximize  the 
effectiveness  of  our  meeting.  Please  call  me  so  that  we  can  discuss  the  particulars  in  setting  up  the 
meeting.  Thanks.  Nicki 


a 


Responses  to  Direct  Loan  Servicing’s  Implementation  Questions 
Received  8/26/99  and  9/15/99 


Capitalization  of  Intcrest--682.202 

1 .  Do  these  new  capitalization  rule  changes  apply  to  Direct  Loans? 

Response:  No.  The  new  rules  governing  the  frequency  of  capitalization  in  the  FFEL 
Program  regulations  do  not  apply  to  Direct  Loan  Program  loans;  they  apply  only  to 
FFEL  Program  loans. 

2.  Can  capitalization  still  occur  annually  for  borrowers  with  a  neg  am  interest  balance? 

Response:  Yes.  There  has  been  no  change  to  the  regulations  related  to  the  annual 
capitalization  of  unpaid  interest  when  the  scheduled  payments  of  a  borrower  repaying 
a  Direct  Loan  Program  loan  under  the  alternative  or  income  contingent  repayment 
plan  do  not  cover  the  interest  that  has  accrued  on  the  loan. 
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Responses  to  Direct  Loan  Servicing’s  Implementation  Questions 
Received  8/26/99  and  9/15/99 


Forbearance— 682.211  and  685.205 

At  the  time  the  borrower  requests  a  deferment/forbearance,  the  borrower  may  be 
delinquent.  Given  this  delinquency  status,  it  raises  the  following  questions: 

1 .  In  this  condition,  can  the  delinquency  period  prior  to  the  60  day  forbearance  be 
covered  with  an  administrative  forbearance  and  the  interest  capitalized? 

Response:  Yes.  The  delinquency  period  prior  to  the  60-day  non-capping 
forbearance  period  should  be  covered  with  an  administrative  forbearance,  and  the 
interest  for  that  period  may  be  capitalized. 

2.  If  the  delinquency  is  not  covered  with  administrative  forbearance,  the  borrower 
continues  to  roll  increasingly  delinquent  given  the  first  missed  payment  remains 
unchanged.  This  can  create  a  condition  in  which  the  borrower  may  default.  Should 
due  diligence  continue  on  this  account  for  the  delinquency  period  even  though  the 
borrower  is  in  forbearance? 

Response:  As  noted  in  the  response  to  #1 ,  the  delinquency  period  prior  to  the  60-day 
forbearance  period  should  be  covered  with  an  administrative  forbearance. 

Point  of  Clarification:  If  the  delinquency  period  prior  to  the  60-day  non-capping 
forbearance  period  was  not  covered  with  an  administrative  forbearance,  the  borrower 
would  not  "roll  increasingly  delinquent."  The  delinquency  clock  would  stop  at  the 
begin  date  of  the  deferment/ forbearance  and  resume  again  when  the 
deferment/forbearance  ends. 

3.  If  the  deferment  begin  date  begins  after  the  60  day  period  and  the  borrower  is 
delinquent  prior  to  the  60  day  period,  current  business  practice  would  require  the 
delinquency  prior  to  the  deferment  be  covered  with  an  administrative  forbearance. 
Does  the  administrative  forbearance  supersede  the  60  day  non-capping  forbearance? 

Response:  No.  The  administrative  forbearance  would  not  supersede  the  60-day  non¬ 
capping  forbearance. 

If  the  answer  is  no,  this  will  create  a  condition  of  a  period  of  capping  forbearance, 
non-capping  forbearance,  and  deferment.  Assuming  Direct  Loans  maintains  a  single 
capitalization  logic  for  a  continuous  state  of  suspension,  is  this  condition  considered  a 
single  state  of  suspension  and  should  all  the  interest  on  the  account  capitalize  except 
for  the  60  day  forbearance  interest  at  the  end  of  the  deferment,  or  should  the  interest 
capitalize  at  the  end  of  the  administrative  forbearance  and  at  the  end  of  the 
deferment? 


Response:  The  situation  you  describe  would  result  in  successive  periods  of  capping 
forbearance,  non-capping  forbearance,  and  deferment.  The  capping  forbearance,  non¬ 
capping  forbearance,  deferment  sequence  should  be  considered  a  continuous  state  of 
suspension.  Therefore,  all  interest  that  accrues  during  the  capping  forbearance  and 
the  deferment  would  be  capitalized  at  the  end  of  the  deferment  period.  The  interest 
that  accrues  during  the  60-day  non-capping  forbearance  would  not  be  capitalized. 
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Responses  to  Direct  Loan  Servicing’s  Implementation  Questions 
Received  8/26/99  and  9/15/99 


4.  If  the  actual  deferment/forbearance  begin  date  (indicated  on  the 
deferment/forbearance  form  received  from  the  borrower)  is  prior  to  the  60  day  non¬ 
capping  forbearance,  does  the  new  request  supersede  the  60  day  period? 

Response:  Y es.  If  the  actual  begin  date  of  a  deferment  or  forbearance  is  prior  to  the 
60-day  non-capping  forbearance,  the  deferment  or  forbearance  would  supersede  the 
60-day  non-capping  forbearance. 

5.  If  the  borrower  does  not  provide  the  requested  information,  can  the  interest  accrued 
during  the  60  day  period  capitalize? 

Response:  Yes,  in  the  case  of  a  deferment,  forbearance,  or  repayment  plan  change. 

If  the  borrower  does  not  make  any  attempt  at  all  to  provide  the  requested/required 
information  by  the  end  of  the  60-day  non-capping  forbearance  period,  the  interest  that 
has  accrued  during  the  period  should  be  capitalized.  (See  the  response  to  #7  for 
information  about  handling  this  situation  in  the  case  of  a  consolidation  application.) 

6.  Can  the  interest  preceding  the  60  day  period  be  capitalized  at  the  end  of  the  following 
defermenbforbearance  period  assuming  the  new  forbearance/deferment  begins  after 
the  60  day  period? 

Response:  Yes.  As  stated  previously,  the  capitalization  of  interest  that  accrues 
during  a  continuous  state  of  suspension,  except  for  the  interest  that  accrues  during  the 
60-day  non-capping  forbearance  period,  would  be  capitalized  at  the  end  of  the 
deferment  or  forbearance  period. 

7.  Should  Direct  Loans  automatically  suspend  collection  efforts  upon  receipt  of  a  DCN 
transaction  from  Loan  Consolidation?  Upon  receipt  of  an  FFEL  certification  request? 

Response:  A  60-day  non-capping  forbearance  related  to  a  borrower  applying  for  a 
consolidation  loan  should  be  applied  based  on  any  one  of  the  following  events— 

•  The  borrower  notifies  the  DLSC  by  phone  or  in  writing  that  he  or  she  has 
applied  for  a  consolidation  loan  and  provides  the  name  of  the  lender  to  whom 
he  or  she  submitted  the  application  and  the  date  on  which  he  or  she  submitted 
the  application; 

•  The  DLSC  receives  a  DCN  transaction  requesting  verification/payoff 
information  for  consolidation  under  the  Direct  Loan  Program;  or 

•  The  DLSC  receives  a  request  for  verification/pay  off  information  for 
consolidation  under  the  FFEL  Program. 

If  a  60-day  non-capping  forbearance  is  applied  based  on  a  borrower's  notification  by 
phone  or  in  writing  that  he  or  she  has  applied  for  a  consolidation  loan  and  the  DCN 
transaction  or  FFEL  Program  verification  certificate  is  not  received  by  the  end  of  the 
60-day  non-capping  forbearance  period,  the  interest  that  has  accrued  during  the 
period  should  not  be  capitalized  automatically.  Through  no  fault  of  the  borrower,  the 
request  for  verification/payoff  information  may  not  be  sent  in  a  timely  manner. 
Provided  that  the  request  for  verification/payoff  information  is  eventually  received, 
the  interest  that  accrued  during  the  60-day  non-capping  forbearance  period  should  not 
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Responses  to  Direct  Loan  Servicing’s  Implementation  Questions 
Received  8/26/99  and  9/15/99 


be  capitalized. 

8.  If  the  deferment  received  is  rejected,  should  another  60  days  automatically  be 
applied? 

Response:  No.  A  borrower  is  entitled  to  the  non-capping  forbearance  for  a 
maximum  period  of  60  days  per  qualifying  event  (deferment,  forbearance, 
consolidation  application,  or  repayment  plan  change).  If  the  requested/required 
information  that  a  borrower  submits  for  a  particular  qualifying  event  is  incomplete 
and/or  incorrect  at  the  expiration  of  the  60-day  period,  another  60-day  non-capping 
forbearance  period  may  not  be  applied  for  that  qualifying  event.  The  borrower 
would,  however,  be  entitled  to  a  60-day  non-capping  forbearance  for  any  subsequent 
qualifying  event. 

9.  Does  this  provision  apply  to  borrowers  on  ICR  interest  only  payments  awaiting  alt 
doc,  IRS  waiver  approval,  or  AGI  from  the  IRS? 

Response:  Yes,  but  only  in  the  case  of  borrowers  who  are  changing  from  the 
standard,  extended,  or  graduated  repayment  plan  into  the  income  contingent 
repayment  plan.  These  borrowers  are  entitled  to  a  60-day  non-capping  forbearance. 
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Responses  to  Direct  Loan  Servicing’s  Implementation  Questions 
Received  8/26/99  and  9/15/99 


Grace  Period  for  Military  Service— 682.209  and  685.207 

1.  By  what  method  will  Direct  Loans  be  advised  of  a  borrower’s  eligibility? 

Response:  The  borrower  or  a  family  member  will  notify  the  DLSC  by  phone  or 
letter.  The  DLSC  may  initiate  the  action  to  the  borrower's  account  based  on  this 
contact. 

2.  Is  any  documentation  required  from  the  borrower  to  support  the  request  for  the 
extended  grace  period'.^ 

Response:  Yes.  The  borrower  or  a  family  member  must  submit  written 
documentation  that  the  borrower  has  been  called  or  ordered  to  active  duty  for  a  period 
longer  than  30  days.  Documentation  that  indicates  that  the  borrower  has  been  called 
or  ordered  to  duty  for  an  indefinite  period  of  time  is  acceptable. 

3.  Should  the  grace  period  automatically  be  extended  to  the  maximum  4  years  (3  years 
of  service  plus  1  year  to  re-enroll)? 

Response:  There  is  a  maximum  three-year  period  for  each  call  or  order  to  active 
duty.  This  maximum  three-year  period  includes  the  active  duty  service  and  the  time 
necessary  to  re-enroll.  If  there  is  no  indication  of  the  end  date  of  the  borrower's 
service,  the  maximum  three-year  period  may  be  initially  applied.  However, 
borrowers  must  be  informed  in  writing  of  their  obligation  to  notify  the  DLSC  when 
they  return  from  service  and  to  discuss  with  the  DLSC  their  plans  for  re-enrollment. 

4.  What  is  meant  by  “resume  enrollment  at  the  next  available  regular  enrollment 
period?” 

Response:  The  period  of  time  that  is  excluded  from  the  borrower's  grace  period 
includes  the  time  necessary  for  the  borrower  to  resume  enrollment  at  the  next 
available  regular  enrollment  period  after  returning  from  active  duty  service.  This 
allows  for  the  fact  that  not  all  borrowers  will  be  able  to  re-enroll  immediately  upon 
their  return  from  service  or  may  re-enroll  in  a  new  program  of  study.  While  we  have 
not  established  a  limit  on  the  re-enrollment  period  in  regulations,  we  believe  that  12 
months  generally  allows  more  than  ample  time  for  the  majority  of  borrowers  to  re¬ 
enroll. 

5.  We  are  allowing  an  “extra”  grace  period  for  those  borrowers  called  to  active  duty 
while  in  grace.  What  about  the  borrower  who  is  “in-school"  and  gets  called? 

Response:  This  provision  applies  to  borrowers  who  are  in  either  the  grace  or  in¬ 
school  period  when  they  are  called  or  ordered  to  active  duty  for  longer  than  30  days. 
In  either  case,  the  borrower's  account  should  be  suspended  and  coded  in  the  system  as 
a  suspension  for  military  service.  A  borrower  who  re-enrolls  in  school  upon  returning 
from  active  duty  service  would  get  a  full  six-month  grace  period  at  the  time  the 
borrower  drops  below  half-time  enrollment.  A  borrower  who  does  not  re-enroll  upon 
returning  from  active  duty  service  would  get  a  full  six-month  grace  period  at  that 
time. 
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Responses  to  Direct  Loan  Servicing’s  Implementation  Questions 
Received  8/26/99  and  9/15/99 


Unemployment  Dcferment--682.210 

1.  The  Unemployment  Deferment  Request  Form  should  still  be  completed,  however,  if 
the  borrower  provides  evidence  of  the  unemployment  benefits,  the  agency  registration 
and  firm  listing  will  not  be  required. 

Response:  We  agree  with  this  approach.  Until  we  are  able  to  clear  a  revised  version 
of  the  Unemployment  Deferment  Request  Form,  all  borrowers  who  apply  for 
unemployment  deferments  must  be  provided  with  revised  instructions.  This  includes 
borrowers  who  obtain  Unemployment  Deferment  Request  Forms  from  the  DLSC, 
from  our  web  site,  and  from  schools. 

2.  The  Direct  Loan  Servicing  Center  will  require  additional  guidance  on  the  acceptable 
forms  of  documentation  to  support  unemployment  benefit  eligibility.  The  DLSC  is 
not  currently  familiar  with  the  various  types  of  unemployment  evidence  borrowers 
will  be  eligible  to  provide. 

Response:  There  is  no  uniform  documentation  showing  eligibility  for  unemployment 
insurance  benefits.  The  documentation  varies  from  state  to  state.  However,  for  the 
purposes  of  the  unemployment  deferment,  the  documentation  must  prove  that  the 
borrower  is  eligible  to  receive  the  unemployment  insurance  benefits  for  some  period 
of  time  during  the  period  for  which  the  borrower  is  requesting  the  deferment.  To 
meet  this  requirement,  the  documentation  must,  at  a  minimum,  include  the  borrower’s 
name,  address,  SSN,  and  the  dates  of  the  borrower’s  eligibility  for  unemployment 
insurance  benefits.  (Note:  These  dates  may  not  necessarily  correspond  to  the  begin 
and  end  dates  of  the  deferment.) 


6 


Responses  to  Direct  Loan  Servicing’s  Implementation  Questions 
Received  8/26/99  and  9/15/99 


Unpaid  Refund  Discharge--682.402  and  685.215 

1 .  Significant  changes  to  existing  DLSC  operations  procedures  for  the  handling  of 
discharges  on  “open”  schools.  Will  require  guidance  on  borrower  documentation 
requirements,  procedures  for  notification  to  the  schools  of  disputed  refunds, 
procedures  for  borrower  notification  of  unpaid  refund  disputes  and  final  discharge 
procedures  for  the  loan  balances. 

Response:  We  acknowledge  that  implementing  the  unpaid  refund  discharge  is  a 
significant  task  and  are  ready  to  assist  the  DLSC  in  completing  it.  To  facilitate 
our  work  together,  we  would  like  the  DLSC  to  draft  procedures  for  implementing 
the  unpaid  refund  discharge  and  submit  those  procedures  to  us  for  review.  We 
propose  handling  specific  questions  that  arise  during  the  drafting  of  the 
procedures  in  one  of  two  ways— the  DLSC  could  submit  those  questions  to  us 
during  the  course  of  developing  the  draft  procedures  or  wait  and  submit  the 
questions  when  they  submit  the  draft  procedures  for  review. 
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Arnold,  Nathan 
17  Mar  2017  16:25:39  +0000 
Foss,  Ian 

RE:  Capitalization  discussion 

Much  appreciated 


From: 

Sent: 

To: 

Subject: 


From:  Foss,  Ian 

Sent:  Friday,  March  17,  2017  10:38  AM 

To:  Arnold,  Nathan 

Subject:  RE:  Capitalization  discussion 

Flere  you  go. 


From:  Arnold,  Nathan 

Sent:  Friday,  17  March,  2017  8:42 

To:  Foss,  Ian 

Subject:  Re:  Capitalization  discussion 
No,  just  got  background  for  Gail 

On  Mar  17,  2017,  at  8:23  AM,  Foss,  Ian  <Ian.Foss@:ed.gov>  wrote: 

Did  anyone  forward  you  our  internal  email  string  about  this? 

On  Mar  16,  2017,  at  20:00,  Arnold,  Nathan  <Nathan. Amold@ed. gov>  wrote: 


Please  let  me  know  if  I  can  provide  anything  further  that  will  aid  our 
discussion, 

Nathan 


From:  Siegel,  Brian 

Sent:  Thursday,  March  16,  2017  9:09  AM 

To:  Arnold,  Nathan;  Mahaffie,  Lynn;  McLarnon,  Gail;  Weisman,  Annmarie; 


Foss,  Ian;  Utz,  Jon;  Alfuth,  Jon 
Subject:  RE:  Capitalization  discussion 


Can  we  get  sonne  background  for  this  discussion?  What  is  the  particular  issue 
that  has  sparked  this  nneeting? 

Brian 


- Original  Appointment - 

From:  Arnold,  Nathan 

Sent:  Wednesday,  March  15,  2017  2:41  PM 

To:  Mahaffie,  Lynn;  McLarnon,  Gail;  Weisman,  Annmarie;  Foss,  Ian;  Siegel, 
Brian;  Utz,  Jon;  Alfuth,  Jon 
Subject:  Capitalization  discussion 

When:  Friday,  March  17,  2017  12:30  PM-1:00  PM  (UTC-05:00)  Eastern  Time 
(US  &  Canada). 

Where:  Under  Secretary's  office  (7E307)  or 


(b)(6) 


We  would  like  to  understand  the  divergence  in  treatment  of  capitalization 
under  682.211{f){ll)  for  FFEL,  ED-held,  and  to  the  extent  it  is  applicable,  DL. 
Please  let  me  know  if  others  should  be  added  to  this  meeting  invitation. 


<CRI  Letter  to  ED_  Capped  Int  Guidance  l-12-17.pd£> 


From: 

Sent: 

To: 

Subject: 


Utz,  Jon 

17  Mar  2017  14:43:03  +0000 
Foss,  Ian 

RE:  Capitalization  discussion 


Wellj  1  had  no  recollectioTi  of  digging  up  the  1999  document  in  2014,  but  clearly  I  did.  I  was  really  hoping 
to  find  a  comment,  discussion  in  the  preamble  to  the  1999  Final  Rule,  but  there  was  nothing.  If  in  fact  this 
was  made  clear  at  the  negotiating  table,  you’d  think  there  would  be  something  in  the  preamble,  I  was  there 
at  the  time,  but  have  no  recollection  of  what  Pam  or  someone  else  remembers  us  telling  them.  I  do 
remember  that  ACS  raised  a  big  fuss. 


From:  Foss,  Ian 

Sent:  Friday,  March  17,  2017  10:36  AM 
To:  Utz,  Jon 

Subject:  RE:  Capitalization  discussion 


I  had  seemed  to  recall  someone  (maybe  Pam),  telling  them  we  clearly  told  them  this  at  the  negotiating  table 


when  we  were  negotiating  the  rule,  and  everyone  in  the  FFELP  industry  just  ignored  it.  (b)(5) 


(b)(5) 


Thanks  to  you  for  finding  it  a  few  years  ago! 


(b)(5) 


The  only  thing  that  might  be  different  between  this  document  and  what  we’ve  told  our  servicers  is  that  we 
recently  told  them  that  this  interest  never  capitalizes,  whereas  this  document  seems  to  state  that,  for  the 
forbearance  from  changing  plans  or  moving  into  deferment  or  forbearance,  interest  could  capitalize  if  the 
borrower  didn’t  provide  any  necessary  documentation  to  support  the  request, 

«  Message:  FW:  Responses  to  DL  Seivicing^s  Implementation  Questions  » 


From:  Utz,  Jon 

Sent:  Friday,  17  March,  2017  9:26 
To:  Foss,  Ian 

Subject:  RE:  Capitalization  discussion 


I  know  what  we’ve  told  our  services,  but  I  didn’t  remember  any  discussion  of  this  specific  question  when 
the  60 "day  non-capping  forbearance  provision  was  first  added  to  the  regulations  after  the  1998 
amendments.  1  checked  the  preambles  to  the  1999  NPRM  and  Final  Rule,  and  found  nothing.  However,  1 
did  find  a  1999  document  containing  the  following  guidance  that  we  provided  to  ACS  (and  I  believe  this  is 
consistent  with  the  guidance  we’ve  provided  to  our  federal  loan  servicers  more  recently): 


From:  Arnold,  Nathan 

Sent:  Thursday ,  March  16,2017  8:01  PM 

To:  Siegel,  Brian;  Mahaffie,  Lynn;  McLamon,  Gail;  Weisman,  Annmarie;  Foss,  Ian;  Utz,  Jon;  Alfuth,  Jon 
Subject:  RE:  Capitalization  discussion 


Nathan 


«  File:  CRl  Letter  to  ED_  Capped  Int  Guidance  1-12-17, pdf » 


From:  Siegel,  Brian 


Sent:  Thursday,  March  16, 2017  9:09  AM 

To:  Arnold,  Nathan;  Mahaffie,  Lynn;  McLarnon,  Gail;  Weisman,  Annmarie;  Foss,  Ian;  Utz,  Jon;  Alfuth, 
Jon 

Subject:  RE:  Capitalization  discussion 


Can  we  get  some  background  for  this  discussion?  What  is  the  particular  issue  that  has  sparked  this 
meeting? 

Brian 


- Original  Appointment - 

From:  Arnold,  Nathan 

Sent:  Wednesday,  March  15,  2017  2:41  PM 

To:  Mahaffie,  Lynn;  McLamon,  Gail;  Weisman,  Annmarie;  Foss,  Ian;  Siegel,  Brian;  Utz,  Jon;  Alfuth,  Jon 
Subject:  Capitalization  discussion 

When:  Friday,  March  17,  2017  12:30  PM-1:00  PM  {UTC-05:00)  Eastern  Time  (US  &  Canada). 


Where:  Under  Secretary’s  office  (7E307)  or  |(b)(e) 


We  would  like  to  understand  the  divergence  in  treatment  of  capitalization  under  682.2 1  l(f)(  1 1)  for  FFEL, 
ED-held,  and  to  the  extent  it  is  applicab  le,  DL.  Please  let  me  know  if  others  should  be  added  to  this  meeting 
invitation. 


Foss,  Ian 

17  Mar  2017  14:37:49  +0000 
Arnold,  Nathan 
RE:  Capitalization  discussion 
RE:  ED  Guidance  -  Capitalized  Interest 

Here  you  go. 


From: 

Sent: 

To: 

Subject: 

Attachments: 


From:  Arnold,  Nathan 

Sent:  Friday,  17  March,  2017  8:42 

To:  Foss,  Ian 

Subject:  Re:  Capitalization  discussion 
No,  just  got  background  for  Gail 

On  Mar  17,  2017,  at  8:23  AM,  Foss,  Ian  <Ian.Foss@ed.gov>  wrote: 

Did  anyone  forward  you  our  internal  email  string  about  this? 

On  Mar  16,  2017,  at  20:00,  Arnold,  Nathan  <N athan .AmoldfS.ed. gov>  wrote: 


Please  let  me  know  if  I  can  provide  anything  further  that  will  aid  our 
discussion. 

Nathan 


From:  Siegel,  Brian 

Sent:  Thursday,  March  16,  2017  9:09  AM 

To:  Arnold,  Nathan;  Mahaffie,  Lynn;  McLarnon,  Gail;  Weisman,  Annmarie; 
Foss,  Ian;  Utz,  Jon;  Alfuth,  Jon 
Subject:  RE:  Capitalization  discussion 


Can  we  get  some  background  for  this  discussion?  What  is  the  particular  issue 
that  has  sparked  this  meeting? 


Brian 


- Original  Appointnnent - 

From:  Arnold,  Nathan 

Sent:  Wednesday,  March  15,  2017  2:41  PM 

To:  Mahaffie,  Lynn;  McLarnon,  Gail;  Weisman,  Annmarie;  Foss,  Ian;  Siegel, 
Brian;  Utz,  Jon;  Alfuth,  Jon 
Subject:  Capitalization  discussion 

When:  Friday,  March  17,  2017  12:30  PM-1:00  PM  (UTC-05:00)  Eastern  Time 
(US  &  Canada). 

Where:  Under  Secretary's  office  (7E307)  or( 


(b)(6) 


We  would  like  to  understand  the  divergence  in  treatment  of  capitalization 
under  682.211(f)(ll)  for  FFEL,  ED-held,  and  to  the  extent  it  is  applicable,  DL. 
Please  let  me  know  if  others  should  be  added  to  this  meeting  invitation. 


<CRI  Letter  to  ED_  Capped  Int  Guidance  1-12-1 7. pd£> 


From: 

Sent: 

To: 

Cc: 

Subject: 


Sent:  Thursday,  March  02,  2017  4:44  PM 
To:  Foss,  Ian;  Siegel,  Brian 

Cc:  Weisman,  Annmarie;  Smith,  Brian;  Utz,  Jon;  Kane,  Rachel 
Subject:  RE:  ED  Guidance  -  Capitalized  Interest 

Wow,  interesting.  Thanks. 

From:  Foss,  Ian 

Sent:  Thursday,  March  02,  2017  3:47  PM 
To:  Siegel,  Brian;  McLarnon,  Gail 

Cc:  Weisman,  Annmarie;  Smith,  Brian;  Utz,  Jon;  Kane,  Rachel 
Subject:  RE:  ED  Guidance  -  Capitalized  Interest 


Siegel,  Brian 

3  Mar  2017  13:45:24  +0000 
McLarnon,  Gail;Foss,  Ian 

Weisman,  Annmarie;Smith,  Brian;Utz,  Jon;Kane,  Rachel 
RE:  ED  Guidance  -  Capitalized  Interest 


From:  Siegel,  Brian 

Sent:  Thursday,  March  02,  2017  2:29  PM 
To:  McLarnon,  Gail;  Foss,  Ian 
Cc:  Weisman,  Annmarie;  Smith,  Brian 
Subject:  RE:  ED  Guidance  -  Capitalized  Interest 


(b)(5) 


Brian 


From:  McLarnon,  Gail 

Sent:  Thursday,  March  02,  2017  8:51  AM 

To:  Siegel,  Brian;  Foss,  Ian 

Cc:  Weisman,  Annmarie;  Smith,  Brian 

Subject:  FW:  ED  Guidance  -  Capitalized  Interest 


Hi  Brian  and  ian,  Piease  see  the  attached  ietter  requesting  guidance  on  capitaiizing  accrued  interest  for 


administrative  forbearances  that  are  granted  to  collect  documentation*  (^X^) 

(b)(5) 

From:  Brown,  Johan 

Sent:  Thursday,  March  02,  2017  8:42  AM 
To:  McLarnon,  Gaii 

Subject:  FW:  ED  Guidance  -  Capitaiized  Interest 
Good  Morning  Ms.  McLarnon: 

Piease  see  the  attached  letter  from  the  FFEL  Guarantor’s  Common  Review  initiative  group  requesting 
poiicy  guidance  assistance. 


Best  Regards, 

Ms.  Johan  Brown 
Director,  Northern  Division 
Financiai  institution  Oversight  Service 
Program  Compliance/Federai  Student  Aid 
U.S.  Department  of  Education 
Citigroup  Center 

500  West  Madison  Street,  Suite  1551 
Chicago,  ii  60661 
Phone:  (312)  730-1642 

Federal  Student 

An  OFFICE  of  the  U.S.  DEPARTMENT  of  EDUCATION 


PROUD  SPONSOR  of 
the  AMERICAN  MIND'* 


From:  Waiiace,  Jerry 

Sent:  Wednesday,  March  01,  2017  4:21  PM 
To:  Brown,  Johan 

Subject:  RE:  ED  Guidance  -  Capitaiized  Interest 
Johan 

Request  reiated  to  poiicy  shouid  be  forwarded  to  Gaii  McLarnon. 
Gaii  McLarnon 

Senior  Director,  Poiicy  Deveiopment,  Anaiysis, 

and  Accreditation  Service 

Office  of  Postsecondary  Education 

Department  of  Education 

202-219-7048 

gaii,mciarnon@ed,gov 


(b)(4);  (b)(e) 


Jerry  fVl  Wallace 
Director 

Financial  Institution  Oversight  Service 
Office:  (214)  661-9515 
Fax:  (214)  661-9581 
E-Mail:  Jerrv.Wall3ce(^ed,gov 


StudentAid.qov 


Federal  Student  Aid 

OFFICE  or  US  D  E  PA  ST  men  I  EDUCATION 


PROUD  SPONSOR  q/ 
r/if  AMERICAN  MIND 


This  transmission  may  contain  information  that  is  privileged,  confidential  and/or  exempt  from  disclosure  under 
applicable  law.  If  you  are  not  the  intended  recipient,  you  are  hereby  notified  that  any  disclosure,  copying, 
distribution,  or  use  of  the  information  contained  herein  (including  any  reliance  thereon)  is  STRICTLY  PROHIBITED.  If 
you  received  this  transmission  in  error,  please  immediately  contact  the  sender  and  destroy  the  material  in  its 
entirety,  whether  in  electronic  or  hard  copy  format.  Thank  you. 


From: 


(b)(4);  (b)(6) 


rmailtQ[W):  [g)ecmc.Qra1 


Sent:  Thursday,  January  12,  2017  1:24  PM 
To:  Brown,  Johan 
Cc:|(b)(4);  (b)(6)~ 


Subject;  ED  Guidance  -  Capitalized  Interest 


Hi  Johan, 


mentioned  yesterday  in  CRFs  monthly  council  call,  we  are  in  need  of  guidance  from  the 


Department.  CRI  and  a  servicer  have  different  interpretations  of  capitalizing  accrued  interest  for 
administrative  forbearances  that  are  granted  to  collect  documentation.  Please  see  the  attached  letter 
for  more  details.  If  any  additional  information  is  needed  or  you  have  questions  please  don't  hesitate  to 


contact  me  or (b)(4);  (b)(6) 


Thank  you  for  your  assistance  in  this  matter. 


(b)(4);  (b)(6) 


Director 

Internal  Audit  Departnnent 

ECMC 


Group 


p 

(b)(6) 

F 

(b)(6) 

(b)(4);  (b)(6) 

@ecmc. 

or^ 

From:  Foss,  Ian 

Sent:  17  Mar  2017  14:36:05  +0000 

To:  Utz,  Jon 

Subject:  RE:  Capitalization  discussion 

Attachments:  FW:  Responses  to  DL  Servicing's  Innplementation  Questions 


I  had  seemed  to  recall  someone  (maybe  Pain),  telling  them  we  clearly  told  them  this  at  the  negotiating  table 
when  we  were  negotiating  the  nile,  and  everyone  in  the  FFELP  industry  just  ignored  it.  1(b)(5) 


(b)(5) 


Thanks  to  you  for  finding  it  a  few  years  ago! 


The  only  thing  that  might  be  different  between  this  document  and  what  we’ve  told  our  servicers  is  that  we 
recently  told  them  that  this  interest  never  capitalizes,  whereas  this  doe u men t  seems  to  state  that,  for  the 
forbearance  from  changing  plans  or  moving  into  deferment  or  forbearance,  interest  could  capitalize  if  the 
borrower  didn’t  provide  any  necessary  documentation  to  support  the  request. 

«  File:  CRl  Letter  to  ED_  Capped  Int  Guidance  l-12-17.pdf  » 


From:  Utz,  Jon 

Sent:  Friday,  17  March,  2017  9:26 
To:  Foss,  Ian 

Subject;  RE:  Capitalization  discussion 


1  know  what  we’ve  told  our  servicers,  but  1  didn’t  remember  any  discussion  of  this  specific  question  when 
the  60-day  non-capping  forbearance  provision  was  first  added  to  the  regulations  after  the  1998 
amendments,  i  checked  the  preambles  to  the  1999  NPRM  and  Final  Rule,  and  found  nothing.  However,  1 
did  find  a  1 999  document  containing  the  following  guidance  that  we  provided  to  ACS  (and  1  believe  this  is 
consistent  with  the  guidance  we’ve  provided  to  our  federal  loan  servicers  more  recently): 


From:  Arnold,  Nathan 

Sent;  Thursday,  March  16,  2017  8:01  PM 

To:  Siegel,  Brian;  Mahaffie,  Lynn;  McLamon,  Gail;  Weisman,  Annmarie;  Foss,  Ian;  Utz,  Jon;  Alfuth,  Jon 
Subject:  RE:  Capitalization  discussion 


Nathan 


«  File:  CRl  Letter  to  ED_  Capped  Int  Guidance  1-12-1 7, pdf » 


From:  Siegel,  Brian 

Sent;  Thursday,  March  16,  2017  9:09  AM 

To:  Arnold,  Nathan;  Mahaffie,  Lynn;  McLamon,  Gail;  Weisman,  Annmarie;  Foss,  Ian;  Utz,  Jon;  Alfuth, 
Jon 

Subject:  RE:  Capitalization  discussion 


Can  we  get  some  background  for  this  discussion?  What  is  the  particular  issue  that  has  sparked  this 
meeting? 


Brian 


- Original  Appointment--^ — 

From:  Arnold,  Nathan 

Sent:  Wednesday^  March  15,  2017  2:41  PM 

To:  Mahaffie,  Lynn;  McLarnon,  Gail;  Weisman,  Annmarie;  Foss,  Tan;  Siegel,  Brian;  Utz,  Jon;  Alfuth,  Jon 
Subject:  Capitalization  discussion 

When:  Friday,  March  17,  2017  12:30  PMGiOO  PM  {UTC^05:00)  Eastern  Time  (US  &  Canada). 


Where:  Under  Secretary’s  office  (7E307)  or  (b)(6) 


We  would  like  to  understand  the  divergence  in  treatment  of  eapitalization  under  682.21  l(f)(l  1)  for  FFEL, 
ED-held,  and  to  the  extent  it  is  applicable,  DL.  Please  let  me  know  if  others  should  be  added  to  this  meeting 
invitation. 


From:  Utz,  Jon 

Sent:  4  Nov  2014  10:43:44  -0600 

To:  Foss,  Ian 

Subject:  FW:  Responses  to  DL  Servicing's  Implementation  Questions 

Attachments:  DLSCguidance6.doc 

Relate  to  the  non -cap  ping  forbearance  issue,  see  the  “Forbearance”  Q&As  in  the  attached  document  from 
1 999,  beginning  on  page  2*  This  seems  to  confirm  that  interest  not  subject  to  capitalization  must  be  kept  in 
a  separate  “bucket”  I  remember  that  there  was  much  discussion  and  angst  about  the  difficulties  servicers 
would  face  in  implementing  the  60-day  non-capping  forbearance* 

Also,  I  confirmed  my  recollection  that  the  60‘day  non-capping  forbearance  is  in  fact  a  statutory  provision. 
See  §428{c){3)(D).  This  was  added  to  the  IIEA  by  the  1998  amendments* 


From:  Meoli,  Nieki 

Sent:  Monday,  December  06,  1999  9:49  AM 
To:  Battle,  Cynthia;  Jackson,  Lateata 

Cc:  Baker,  Jeff;  Beavan,  Patricia;  Busse,  Sandra;  Grayson,  Barbara;  Hayward,  Dan;  Moran,  Pamela; 
Newcombe,  Patricia;  Smith,  Kenneth;  Utz,  Jon;  Watson,  Donald 
Subject:  Responses  to  DL  Servicing's  Implementation  Questions 


Cindy  and  LaTeata— PDD  has  completed  its  review  of  the  implementation  questions  DL  Servicing 
submitted  to  us  on  8/26  and  9/15.  Attached  is  the  document  containing  PDD’s  responses  to  the  questions. 
As  1  discussed  with  Cindy  in  November  and  indicated  in  voicemails  for  both  of  you  on  Friday,  the  Direct 
Loan  staff  would  like  to  meet  with  you  to  review  the  responses,  provide  clarification,  and  discuss  follow  up 
questions/concerns*  1  believe  that  using  the  response  document  to  guide  our  discussions  will  maximize  the 
effectiveness  of  our  meeting*  Please  call  me  so  that  we  can  discuss  the  particulars  in  setting  up  the 
meeting.  Thanks,  Nicki 


a 


Responses  to  Direct  Loan  Servicing’s  Implementation  Questions 
Received  8/26/99  and  9/15/99 


Capitalization  of  Intcrest--682.202 

1 .  Do  these  new  capitalization  rule  changes  apply  to  Direct  Loans? 

Response:  No.  The  new  rules  governing  the  frequency  of  capitalization  in  the  FFEL 
Program  regulations  do  not  apply  to  Direct  Loan  Program  loans;  they  apply  only  to 
FFEL  Program  loans. 

2.  Can  capitalization  still  occur  annually  for  borrowers  with  a  neg  am  interest  balance? 

Response:  Yes.  There  has  been  no  change  to  the  regulations  related  to  the  annual 
capitalization  of  unpaid  interest  when  the  scheduled  payments  of  a  borrower  repaying 
a  Direct  Loan  Program  loan  under  the  alternative  or  income  contingent  repayment 
plan  do  not  cover  the  interest  that  has  accrued  on  the  loan. 


1 


Responses  to  Direct  Loan  Servicing’s  Implementation  Questions 
Received  8/26/99  and  9/15/99 


Forbearance— 682.211  and  685.205 

At  the  time  the  borrower  requests  a  deferment/forbearance,  the  borrower  may  be 
delinquent.  Given  this  delinquency  status,  it  raises  the  following  questions: 

1 .  In  this  condition,  can  the  delinquency  period  prior  to  the  60  day  forbearance  be 
covered  with  an  administrative  forbearance  and  the  interest  capitalized? 

Response:  Yes.  The  delinquency  period  prior  to  the  60-day  non-capping 
forbearance  period  should  be  covered  with  an  administrative  forbearance,  and  the 
interest  for  that  period  may  be  capitalized. 

2.  If  the  delinquency  is  not  covered  with  administrative  forbearance,  the  borrower 
continues  to  roll  increasingly  delinquent  given  the  first  missed  payment  remains 
unchanged.  This  can  create  a  condition  in  which  the  borrower  may  default.  Should 
due  diligence  continue  on  this  account  for  the  delinquency  period  even  though  the 
borrower  is  in  forbearance? 

Response:  As  noted  in  the  response  to  #1 ,  the  delinquency  period  prior  to  the  60-day 
forbearance  period  should  be  covered  with  an  administrative  forbearance. 

Point  of  Clarification:  If  the  delinquency  period  prior  to  the  60-day  non-capping 
forbearance  period  was  not  covered  with  an  administrative  forbearance,  the  borrower 
would  not  "roll  increasingly  delinquent."  The  delinquency  clock  would  stop  at  the 
begin  date  of  the  deferment/ forbearance  and  resume  again  when  the 
deferment/forbearance  ends. 

3.  If  the  deferment  begin  date  begins  after  the  60  day  period  and  the  borrower  is 
delinquent  prior  to  the  60  day  period,  current  business  practice  would  require  the 
delinquency  prior  to  the  deferment  be  covered  with  an  administrative  forbearance. 
Does  the  administrative  forbearance  supersede  the  60  day  non-capping  forbearance? 

Response:  No.  The  administrative  forbearance  would  not  supersede  the  60-day  non¬ 
capping  forbearance. 

If  the  answer  is  no,  this  will  create  a  condition  of  a  period  of  capping  forbearance, 
non-capping  forbearance,  and  deferment.  Assuming  Direct  Loans  maintains  a  single 
capitalization  logic  for  a  continuous  state  of  suspension,  is  this  condition  considered  a 
single  state  of  suspension  and  should  all  the  interest  on  the  account  capitalize  except 
for  the  60  day  forbearance  interest  at  the  end  of  the  deferment,  or  should  the  interest 
capitalize  at  the  end  of  the  administrative  forbearance  and  at  the  end  of  the 
deferment? 


Response:  The  situation  you  describe  would  result  in  successive  periods  of  capping 
forbearance,  non-capping  forbearance,  and  deferment.  The  capping  forbearance,  non¬ 
capping  forbearance,  deferment  sequence  should  be  considered  a  continuous  state  of 
suspension.  Therefore,  all  interest  that  accrues  during  the  capping  forbearance  and 
the  deferment  would  be  capitalized  at  the  end  of  the  deferment  period.  The  interest 
that  accrues  during  the  60-day  non-capping  forbearance  would  not  be  capitalized. 


2 


Responses  to  Direct  Loan  Servicing’s  Implementation  Questions 
Received  8/26/99  and  9/15/99 


4.  If  the  actual  deferment/forbearance  begin  date  (indicated  on  the 
deferment/forbearance  form  received  from  the  borrower)  is  prior  to  the  60  day  non¬ 
capping  forbearance,  does  the  new  request  supersede  the  60  day  period? 

Response:  Y es.  If  the  actual  begin  date  of  a  deferment  or  forbearance  is  prior  to  the 
60-day  non-capping  forbearance,  the  deferment  or  forbearance  would  supersede  the 
60-day  non-capping  forbearance. 

5.  If  the  borrower  does  not  provide  the  requested  information,  can  the  interest  accrued 
during  the  60  day  period  capitalize? 

Response:  Yes,  in  the  case  of  a  deferment,  forbearance,  or  repayment  plan  change. 

If  the  borrower  does  not  make  any  attempt  at  all  to  provide  the  requested/required 
information  by  the  end  of  the  60-day  non-capping  forbearance  period,  the  interest  that 
has  accrued  during  the  period  should  be  capitalized.  (See  the  response  to  #7  for 
information  about  handling  this  situation  in  the  case  of  a  consolidation  application.) 

6.  Can  the  interest  preceding  the  60  day  period  be  capitalized  at  the  end  of  the  following 
defermenbforbearance  period  assuming  the  new  forbearance/deferment  begins  after 
the  60  day  period? 

Response:  Yes.  As  stated  previously,  the  capitalization  of  interest  that  accrues 
during  a  continuous  state  of  suspension,  except  for  the  interest  that  accrues  during  the 
60-day  non-capping  forbearance  period,  would  be  capitalized  at  the  end  of  the 
deferment  or  forbearance  period. 

7.  Should  Direct  Loans  automatically  suspend  collection  efforts  upon  receipt  of  a  DCN 
transaction  from  Loan  Consolidation?  Upon  receipt  of  an  FFEL  certification  request? 

Response:  A  60-day  non-capping  forbearance  related  to  a  borrower  applying  for  a 
consolidation  loan  should  be  applied  based  on  any  one  of  the  following  events— 

•  The  borrower  notifies  the  DLSC  by  phone  or  in  writing  that  he  or  she  has 
applied  for  a  consolidation  loan  and  provides  the  name  of  the  lender  to  whom 
he  or  she  submitted  the  application  and  the  date  on  which  he  or  she  submitted 
the  application; 

•  The  DLSC  receives  a  DCN  transaction  requesting  verification/payoff 
information  for  consolidation  under  the  Direct  Loan  Program;  or 

•  The  DLSC  receives  a  request  for  verification/pay  off  information  for 
consolidation  under  the  FFEL  Program. 

If  a  60-day  non-capping  forbearance  is  applied  based  on  a  borrower's  notification  by 
phone  or  in  writing  that  he  or  she  has  applied  for  a  consolidation  loan  and  the  DCN 
transaction  or  FFEL  Program  verification  certificate  is  not  received  by  the  end  of  the 
60-day  non-capping  forbearance  period,  the  interest  that  has  accrued  during  the 
period  should  not  be  capitalized  automatically.  Through  no  fault  of  the  borrower,  the 
request  for  verification/payoff  information  may  not  be  sent  in  a  timely  manner. 
Provided  that  the  request  for  verification/payoff  information  is  eventually  received, 
the  interest  that  accrued  during  the  60-day  non-capping  forbearance  period  should  not 


3 


Responses  to  Direct  Loan  Servicing’s  Implementation  Questions 
Received  8/26/99  and  9/15/99 


be  capitalized. 

8.  If  the  deferment  received  is  rejected,  should  another  60  days  automatically  be 
applied? 

Response:  No.  A  borrower  is  entitled  to  the  non-capping  forbearance  for  a 
maximum  period  of  60  days  per  qualifying  event  (deferment,  forbearance, 
consolidation  application,  or  repayment  plan  change).  If  the  requested/required 
information  that  a  borrower  submits  for  a  particular  qualifying  event  is  incomplete 
and/or  incorrect  at  the  expiration  of  the  60-day  period,  another  60-day  non-capping 
forbearance  period  may  not  be  applied  for  that  qualifying  event.  The  borrower 
would,  however,  be  entitled  to  a  60-day  non-capping  forbearance  for  any  subsequent 
qualifying  event. 

9.  Does  this  provision  apply  to  borrowers  on  ICR  interest  only  payments  awaiting  alt 
doc,  IRS  waiver  approval,  or  AGI  from  the  IRS? 

Response:  Yes,  but  only  in  the  case  of  borrowers  who  are  changing  from  the 
standard,  extended,  or  graduated  repayment  plan  into  the  income  contingent 
repayment  plan.  These  borrowers  are  entitled  to  a  60-day  non-capping  forbearance. 
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Grace  Period  for  Military  Service— 682.209  and  685.207 

1.  By  what  method  will  Direct  Loans  be  advised  of  a  borrower’s  eligibility? 

Response:  The  borrower  or  a  family  member  will  notify  the  DLSC  by  phone  or 
letter.  The  DLSC  may  initiate  the  action  to  the  borrower's  account  based  on  this 
contact. 

2.  Is  any  documentation  required  from  the  borrower  to  support  the  request  for  the 
extended  grace  period'.^ 

Response:  Yes.  The  borrower  or  a  family  member  must  submit  written 
documentation  that  the  borrower  has  been  called  or  ordered  to  active  duty  for  a  period 
longer  than  30  days.  Documentation  that  indicates  that  the  borrower  has  been  called 
or  ordered  to  duty  for  an  indefinite  period  of  time  is  acceptable. 

3.  Should  the  grace  period  automatically  be  extended  to  the  maximum  4  years  (3  years 
of  service  plus  1  year  to  re-enroll)? 

Response:  There  is  a  maximum  three-year  period  for  each  call  or  order  to  active 
duty.  This  maximum  three-year  period  includes  the  active  duty  service  and  the  time 
necessary  to  re-enroll.  If  there  is  no  indication  of  the  end  date  of  the  borrower's 
service,  the  maximum  three-year  period  may  be  initially  applied.  However, 
borrowers  must  be  informed  in  writing  of  their  obligation  to  notify  the  DLSC  when 
they  return  from  service  and  to  discuss  with  the  DLSC  their  plans  for  re-enrollment. 

4.  What  is  meant  by  “resume  enrollment  at  the  next  available  regular  enrollment 
period?” 

Response:  The  period  of  time  that  is  excluded  from  the  borrower's  grace  period 
includes  the  time  necessary  for  the  borrower  to  resume  enrollment  at  the  next 
available  regular  enrollment  period  after  returning  from  active  duty  service.  This 
allows  for  the  fact  that  not  all  borrowers  will  be  able  to  re-enroll  immediately  upon 
their  return  from  service  or  may  re-enroll  in  a  new  program  of  study.  While  we  have 
not  established  a  limit  on  the  re-enrollment  period  in  regulations,  we  believe  that  12 
months  generally  allows  more  than  ample  time  for  the  majority  of  borrowers  to  re¬ 
enroll. 

5.  We  are  allowing  an  “extra”  grace  period  for  those  borrowers  called  to  active  duty 
while  in  grace.  What  about  the  borrower  who  is  “in-school"  and  gets  called? 

Response:  This  provision  applies  to  borrowers  who  are  in  either  the  grace  or  in¬ 
school  period  when  they  are  called  or  ordered  to  active  duty  for  longer  than  30  days. 
In  either  case,  the  borrower's  account  should  be  suspended  and  coded  in  the  system  as 
a  suspension  for  military  service.  A  borrower  who  re-enrolls  in  school  upon  returning 
from  active  duty  service  would  get  a  full  six-month  grace  period  at  the  time  the 
borrower  drops  below  half-time  enrollment.  A  borrower  who  does  not  re-enroll  upon 
returning  from  active  duty  service  would  get  a  full  six-month  grace  period  at  that 
time. 
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Unemployment  Dcferment--682.210 

1.  The  Unemployment  Deferment  Request  Form  should  still  be  completed,  however,  if 
the  borrower  provides  evidence  of  the  unemployment  benefits,  the  agency  registration 
and  firm  listing  will  not  be  required. 

Response:  We  agree  with  this  approach.  Until  we  are  able  to  clear  a  revised  version 
of  the  Unemployment  Deferment  Request  Form,  all  borrowers  who  apply  for 
unemployment  deferments  must  be  provided  with  revised  instructions.  This  includes 
borrowers  who  obtain  Unemployment  Deferment  Request  Forms  from  the  DLSC, 
from  our  web  site,  and  from  schools. 

2.  The  Direct  Loan  Servicing  Center  will  require  additional  guidance  on  the  acceptable 
forms  of  documentation  to  support  unemployment  benefit  eligibility.  The  DLSC  is 
not  currently  familiar  with  the  various  types  of  unemployment  evidence  borrowers 
will  be  eligible  to  provide. 

Response:  There  is  no  uniform  documentation  showing  eligibility  for  unemployment 
insurance  benefits.  The  documentation  varies  from  state  to  state.  However,  for  the 
purposes  of  the  unemployment  deferment,  the  documentation  must  prove  that  the 
borrower  is  eligible  to  receive  the  unemployment  insurance  benefits  for  some  period 
of  time  during  the  period  for  which  the  borrower  is  requesting  the  deferment.  To 
meet  this  requirement,  the  documentation  must,  at  a  minimum,  include  the  borrower’s 
name,  address,  SSN,  and  the  dates  of  the  borrower’s  eligibility  for  unemployment 
insurance  benefits.  (Note:  These  dates  may  not  necessarily  correspond  to  the  begin 
and  end  dates  of  the  deferment.) 
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Unpaid  Refund  Discharge--682.402  and  685.215 

1 .  Significant  changes  to  existing  DLSC  operations  procedures  for  the  handling  of 
discharges  on  “open”  schools.  Will  require  guidance  on  borrower  documentation 
requirements,  procedures  for  notification  to  the  schools  of  disputed  refunds, 
procedures  for  borrower  notification  of  unpaid  refund  disputes  and  final  discharge 
procedures  for  the  loan  balances. 

Response:  We  acknowledge  that  implementing  the  unpaid  refund  discharge  is  a 
significant  task  and  are  ready  to  assist  the  DLSC  in  completing  it.  To  facilitate 
our  work  together,  we  would  like  the  DLSC  to  draft  procedures  for  implementing 
the  unpaid  refund  discharge  and  submit  those  procedures  to  us  for  review.  We 
propose  handling  specific  questions  that  arise  during  the  drafting  of  the 
procedures  in  one  of  two  ways— the  DLSC  could  submit  those  questions  to  us 
during  the  course  of  developing  the  draft  procedures  or  wait  and  submit  the 
questions  when  they  submit  the  draft  procedures  for  review. 
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From:  Arnold,  Nathan 

Sent:  17  Mar  2017  00:00:36  +0000 

To:  Siegel,  Brian;Mahaffie,  Lynn;McLarnon,  Gail;Weisman,  Annmarie;Foss, 

lan;Utz,  Jon;Alfuth,  Jon 

Subject:  RE:  Capitalization  discussion 

Attachments:  CRI  Letter  to  ED_  Capped  Int  Guidance  l-12-17.pdf 


Nathan 


a 


From:  Siegel,  Brian 

Sent:  Thursday,  March  16, 2017  9:09  AM 

To:  Arnold,  Nathan;  Mahaffie,  Lynn;  McLarnon,  Gail;  Weisman,  Annmarie;  Foss,  Ian;  Utz,  Jon;  Alfuth, 
Jon 

Subject;  RE:  Capitalization  discussion 


Can  we  get  some  background  for  this  discussion?  What  is  the  particular  issue  that  has  sparked  this 
meeting? 

Brian 


- Original  Appointment - 

From:  Arnold,  Nathan 

Sent:  Wednesday,  March  15,  2017  2:41  PM 

To;  Mahaffie,  Lynn;  McLarnon,  Gail;  Weisman,  Annmarie;  Foss,  Ian;  Siegel,  Brian;  Utz,  Jon;  Alfuth,  Jon 
Subject:  Capitalization  discussion 

When:  Friday,  March  17,  2017  12:30  PM- 1:00  PM  (UTC-Q5:QQ)  Eastern  Time  (US  &  Canada). 


Where;  Under  Secretary’s  office  (7E307)  or  (>^)(S) 


We  w'ould  like  to  understand  the  divergence  in  treatment  of  capitalization  under  682.21  l(f)(l  1)  for  FEEL, 
ED-held,  and  to  the  extent  it  is  applicable,  DL.  Please  let  me  know  if  others  should  be  added  to  this  meeting 
invitation. 


.  CRI 


January  12,  2017 

Ms.  Johan  Brown 
Director,  Northern  Division 

U.S.  Department  of  Education,  Financial  Institution  Oversight  Service 
Citigroup  Center 

500  West  Madison  Street,  Suite  1551 
Chicago,  IL  60661 

Re:  Guidance  on  34  CFR  §682.21 1  (f){1 1 )  -  capitalization  of  interest 
Dear  Ms.  Brown, 

CRI  is  seeking  clarification  from  the  U.S.  Department  of  Education  (ED)  on  regulation 
§682.21 1{f)(11)  which  states: 

“A  lender  may  grant  forbearance,  upon  notice  to  the  borrower  or  if  applicable,  the 
endorser,  with  respect  to  payments  of  interest  and  principal  that  are  overdue  or  would 
be  due  for  a  period  not  to  exceed  60  days  necessary  for  the  lender  to  collect  and 
process  documentation  supporting  the  borrower's  request  for  a  deferment,  forbearance, 
change  in  repayment  plan,  or  consolidation  loan.  Interest  that  accrues  during  this  period 
is  not  capitalized." 


(b)(6) 


(b)(6) 


From:  Siegel,  Brian 

Sent:  17  Mar  2017  18:48:04  +0000 

To:  Utz,  Jon;Arnold,  Nathan;Mahaffie,  Lynn;McLarnon,  Gail;Weisman, 

Annmarie;Foss,  lan;Alfuth,  Jon 

Subject:  RE:  Capitalization  discussion 

FYI  -  I  checked  the  legislative  history  on  the  statutory  provisions  from  the  '98  Amendments  to  the  HEA. 
The  statutory  provision  barring  capitalization  of  the  interest  that  accrues  during  the  forbearance  period 
wasn't  added  until  the  conference  committee  version  and  there  isn't  any  discussion  of  it  in  the 
Conference  Committee  report  or  in  the  limited  floor  discussion  of  the  bill. 

Brian 


From:  Utz,  Jon 

Sent:  Friday,  March  17,  2017  1:16  PM 

To:  Arnold,  Nathan;  Siegel,  Brian;  Mahaffie,  Lynn;  McLarnon,  Gail;  Weisman,  Annmarie;  Foss,  Ian; 

Alfuth,  Jon 

Subject:  RE:  Capitalization  discussion 

The  attached  December  1999  email  contains  the  Q&A  document  that  Ian  and  I  mentioned  during 
today's  call.  The  Q&As  related  to  the  non-capping  forbearance  provision  start  on  page  2.  Specifically,  see 
#3  on  page  2. 

The  HEA  citations  for  the  60-day  non-capping  forbearance  provision  are  §§428(c)(3)(D)  and  428FI{e)(7). 


From:  Arnold,  Nathan 

Sent:  Thursday,  March  16,  2017  8:01  PM 

To:  Siegel,  Brian;  Mahaffie,  Lynn;  McLarnon,  Gail;  Weisman,  Annmarie;  Foss,  Ian;  Utz,  Jon;  Alfuth,  Jon 
Subject:  RE:  Capitalization  discussion 


Nathan 


«  File:  CRI  Letter  to  ED_  Capped  Int  Guidance  l-12-17,pdf  » 


From:  Siegel,  Brian 


Sent:  Thursday,  March  16,  2017  9:09  AM 

To:  Arnold,  Nathan;  Mahaffie,  Lynn;  McLarnon,  Gail;  Weisman,  Annmarie;  Foss,  Ian;  Utz,  Jon;  Alfuth,  Jon 
Subject:  RE:  Capitalization  discussion 


Can  we  get  some  background  for  this  discussion?  What  is  the  particular  issue  that  has  sparked  this 
meeting? 

Brian 


- Original  Appointment - 

From:  Arnold,  Nathan 

Sent:  Wednesday,  March  15,  2017  2:41  PM 

To:  Mahaffie,  Lynn;  McLarnon,  Gail;  Weisman,  Annmarie;  Foss,  Ian;  Siegel,  Brian;  Utz,  Jon;  Alfuth,  Jon 
Subject:  Capitalization  discussion 

When:  Friday,  March  17,  2017  12:30  PM-1:00  PM  (UTC-05:00)  Eastern  Time  (US  &  Canada). 

Where:  Under  Secretary's  office  (7E307)  or 


(b)(6) 


We  would  like  to  understand  the  divergence  in  treatment  of  capitalization  under  682.211(f)(ll)  for  FFEL, 
ED-held,  and  to  the  extent  it  is  applicable,  DL.  Please  let  me  know  if  others  should  be  added  to  this 
meeting  invitation. 


From: 

Utz,  Jon 

Sent: 

2  Sep  2015  16:05:20  +0000 

To: 

Foss,  Ian 

Subject: 

RE:  Capitalization  Information 

Thanks* 

(b)(5) 

(b)(5) 


From:  Foss,  Ian 

Sent:  Wednesday,  September  02,  2015  11:53  AM 
To:  Utz,  Jon 

Subject:  RE:  Capitalization  Information 


To:  Foss,  Ian 

Subject:  FW;  Capitalization  Information 


Sent:  Wednesday,  September  02,  2015  9:45  AM 

To:  Utz,  Jon;  Hoblitzell,  Barbara 

Cc:  Smith,  Brian;  Foss,  Ian 

Subject:  RE:  Capitalization  Information 


Sent:  Tuesday,  September  01,  2015  2:06  PM 
To:  Chesley,  Susan;  Hoblitzell,  Barbara 
Cc:  Smith,  Brian;  Foss,  Ian 
Subject:  RE:  Capitalization  Information 

(b)(5) 


From:  Chesley,  Susan 

Sent:  Tuesday,  September  01,  2015  2:04  PM 
To:  Utz,  Jon;  Hoblitzell,  Barbara 
Cc:  Smith,  Brian;  Foss,  Ian 
Subject:  RE:  Capitalization  Information 
Ok,  thank  you. _ 

From:  Utz,  Jon 

Sent:  Tuesday,  September  01,  2015  2:02  PM 
To:  Hoblitzell,  Barbara;  Chesley,  Susan 
Cc:  Smith,  Brian;  Foss,  Ian 
Subject:  RE:  Capitalization  Information 

(bXS) 


(b)(5) 


From:  Hoblitzell,  Barbara 

Sent:  Tuesday,  September  01,  2015  1:34  PM 

To:  Chesley,  Susan 

Cc:  Utz,  Jon;  Smith,  Brian;  Foss,  Ian 

Subject:  Re:  Capitalization  Information _ 


Yes,  (b)(5) 


On  Sep  1,  2015,  at  1:32  PM,  Chesley,  Susan  <Susan.Cheslev@ed.gov>  wrote: 


(b)(5) 


From:  Chesley,  Susan 

Sent:  Tuesday,  September  01,  2015  1:25  PM 
To:  Hoblitzell,  Barbara;  Utz,  Jon 
Cc:  Smith,  Brian;  Foss,  Ian 
Subject:  RE:  Capitalization  Information 

(b)(5) 


Thanks, 

Susan _ 

From:  Hoblitzell,  Barbara 

Sent:  Tuesday,  September  01,  2015  12:29  PM 

To:  Utz,  Jon 

Cc:  Smith,  Brian;  Chesley,  Susan;  Foss,  Ian 


Subject:  R 

Thanks,  Jon, 

e:  Caoitalization  Information 

(b)(5) 

(b)(5) 

On  Sep  1,  2015,  at  12:26  PM,  Utz,  Jon  <Jon.UtzPed.gov>  wrote: 
This  is  basically  accurate,  but  note  the  following: 


Sent:  Tuesday,  September  01,  201511:12  AM 
To:  Smith,  Brian;  Hoblitzell,  Barbara;  Utz,  Jon 
Subject:  RE:  Capitalization  Information 
All, 

(bXS) 


Sent:  Tuesday,  September  01,  2015  10:37  AM 
To:  Hoblitzell,  Barbara;  Utz,  Jon 
Cc:  Chesley,  Susan 

Subject:  RE:  Capitalization  Information 
Jon, 

Can  you  verify  that  this  is  how  capitalization  works  in  the  current  IDR  plans? 
Brian 


From:  Hoblitzell,  Barbara 

Sent:  Tuesday,  September  01,  2015  10:27  AM 

To:  Smith,  Brian 

Cc:  Chesley,  Susan 

Subject:  FW:  Capitalization  Information 


True? 


From:  O'Brien,  Erin  rmailtoiK^KS) 


g)omb.eQp.Qov1 


Sent:  Tuesday,  September  01,  2015  10:05  AM 
To:  Chesley,  Susan 

Cc:  Hoblitzell,  Barbara;  Goldenberg,  Daniel 
Subject:  RE:  Capitalization  Information 

So:  under  reg  as  currently  written,  interest  capitalized  in  two  instances: 


From;  Chesley,  Susan  [mailto:Susan.Che5lev(5)ed.gov] 
Sent:  Tuesday,  September  01,  2015  9:49  AM 
To:  O'Brien,  Erin 


(b)(6) 


S)omb.eop.Eov> 


Cc:  Hoblitzell,  Barbara  <Barbara.HQblitzell@ed.^ov>:  Goldenberg,  Daniel 
<DanieLGQldenbergPed.gQV> 

Subject:  RE:  Capitalization  Infornnation 

Interest  capitalizes  only  during  forbearance  and  deferments  of  unsubsidized 


loans. 

From:  O'Brien,  Erin  [mailto 


(b)(e) 


(S)Qmb.eop.qov1 


Sent:  Tuesday,  September  01,  2015  9:43  AM 
To:  Chesley,  Susan 

Cc:  Hoblitzell,  Barbara;  Golden  berg,  Daniel 
Subject:  RE:  Capitalization  Information 
Does  interest  ever  capitalize? 


From:  Chesley,  Susan  [mailto:SusanXhe5lev@ed.gov] 

Sent:  Tuesday,  September  01,  2015  9:42  AM 
To:  O'Brien,  Erin  ^(b)(e)  |@omb.eop.gov> 

Cc:  Hoblitzell,  Barbara  <Barbara.Hoblitzell@ed.gov>:  Goldenberg,  Daniel 
<DanieLGoldenberg@ed.gQV> 

Subject:  RE:  Capitalization  Information 
Erin, 

(b)(5) 


Thanks, 

Susan 


From:  O'Brien,  Erin  rmailto:(^)(^) 


aomb.eop.qovl 


Sent:  Tuesday,  September  01,  2015  9:29  AM 

To:  Chesley,  Susan 

Cc:  Hoblitzell,  Barbara 

Subject:  RE:  Capitalization  Information 


Susan  -(b)(5) 

(b)(5) 

(b)(5) 

Thanks! 

From;  Chesley,  Susan  [mailtQ:SusanXheslev@ed.gov1 
Sent:  Monday,  August  31,  2015  11:34  AM 
To:  O'Brien,  Erin 


(b)(e) 


g)Qmb,eQp,gQV> 


Cc:  Hoblitzell,  Barbara  <Barbara.HQblitzell@ed,gQV> 
Subject:  Capitalization  Information 


Erin, 

Please  see  below  for  the  results  of  our  further  analysis  of  the  capitalization 
question.  Please  let  us  know  if  you  have  any  questions. 

Thank  you, 


Susan 


From: 

Sent: 

To: 

Subject: 


Hoblitzell,  Barbara 
1  Sep  2015  18:06:50  +0000 
Foss,  Ian 

Re:  Capitalization  Information 


Ahhhh 


(b)(5) 


On  Sep  1,  2015,  at  2:06  PM,  Foss,  Ian  <Ian.Foss(5jed.gov>  wrote: 


Yeah. 


(b)(5) 


On  Sep  1,  2015,  at  14:05,  Hoblitzell,  Barbara  <Barbara.Hoblitzell@ed.gov>  wrote: 


From:  Foss,  Ian 

Sent:  Tuesday,  September  01,  2015  1:51  PM 

To:  Hoblitzell,  Barbara 

Subject:  Re:  Capitalization  Information 


(b)(5) 


On  Sep  1,  2015,  at  12:28,  Hoblitzell,  Barbara  <Barbara.Hoblitzell@ed.fiov> 
wrote: 

(bKS) 


Qn  Sep  1,  2015,  at  12:26  PM,  Utz,  Jon  <Jon.Utz@ed.fiov>  wrote: 
This  is  basically  accurate,  but  note  the  following: 


Sent*  Tuesday,  September  01,  2015  11:12  AM 
To;  Smith,  Brian;  Hoblitzell,  Barbara;  Utz,  Jon 
Subject:  RE:  Capitalization  Information 


Sent:  Tuesday,  September  01,  2015  10:37  AM 
To:  Hoblitzell,  Barbara;  Utz,  Jon 
Cc:  Chesley,  Susan 

Subject:  RE:  Capitalization  Information 
Jon, 

Can  you  verify  that  this  is  how  capitalization  works 
in  the  current  IDR  plans? 

Brian 

From:  Hoblitzell,  Barbara 

Sent:  Tuesday,  September  01,  2015  10:27  AM 

To:  Smith,  Brian 

Cc:  Chesley,  Susan 

Subject:  FW:  Capitalization  Information 


True? 


From:  O'Brien,  Erin 


[mailto: 


gQmb.eop.ROv] 


Sent:  Tuesday,  September  01,  2015  10:05  AM 
To:  Chesley,  Susan 

Cc:  Hoblitzell,  Barbara;  Goidenberg,  Daniel 
Subject:  RE:  Capitalization  Information 
So:  under  reg  as  currently  written,  interest 
capitalized  in  two  instances: 


From:  Chesley,  Susan 
[mailto:5usanXheslev@ed.EQv] 

Sent:  Tuesday,  September  01,  2015  9:49  AM 
To:  O'Brien,  Erin  |@omb.eQP.EQV> 


Cc:  Hoblitzell,  Barbara 
<Barbara.Hoblitzell@ed,Eov>;  Goidenberg, 
Daniel  <DanieLGoldenberE@ed,EQV> 
Subject:  RE:  Capitalization  Information 


(b)(5) 


From:  O'Brien,  Erin 


[mailto:  (^)(^) 


@0  mb.  eop.gov] 


Sent:  Tuesday,  September  01,  2015  9:43  AM 
To:  Chesley,  Susan 

Cc:  Hoblitzell,  Barbara;  Goidenberg,  Daniel 
Subject:  RE:  Capitalization  Information 


Does  interest  ever  capitalize? 

From;  Chesley,  Susan 
[mailto:5usan.CheslevPed.EQv] 

Sent:  Tuesday,  September  01,  2015  9:42  AM 


To:  O'Brien,  Erin 


Pomb.eQP.EQV> 


Cc:  Hoblitzell,  Barbara 
<Barbara.HoblitzellPed.EQV>:  Goldenberg, 
Daniel  <DanieLGoldenberEPed.EQV> 
Subject:  RE:  Capitalization  Information 
Erin, 


(b)(5) 


Thanks, 

Susan 


From:  O'Brien,  Erin 


[mailto  (b)(5) 


pomb.eop.Eovl 


Sent:  Tuesday,  September  01,  2015  9:29  AM 

To:  Chesley,  Susan 

Cc:  Hoblitzell,  Barbara 

Subject:  RE:  Capitalization  Information 


From:  Chesley,  Susan 
[mailtQiSusan.Chesleyped.ROv] 

Sent:  Monday,  August  31,  2015  11:34  AM 


To:  O'Brien,  Erin  <(b)(e) 


S)Qmb.eQp.EQv> 


Cc:  Hoblitzell,  Barbara 
<Barbara.HQblitzell@ed.Eov> 
Subject:  Capitalization  Information 
Erin, 


From: 

Chesley,  Susan 

Sent: 

1  Sep  2015  17:10:43  +0000 

To: 

Hoblitzell,  Barbara;Utz,  Jon 

Cc: 

Smith,  Brian;Foss,  Ian 

Subject: 

RE:  Capitalization  Information 

Thank  you  all,  I  will  send  a  reply  to  Erin  and  hopefully  we  will  get  a  resolution  on  the 
capitalization  point. 

From:  Hoblitzell,  Barbara 

Sent:  Tuesday,  September  01,  2015  12:29  PM 

To:  Utz,  Jon 

Cc:  Smith,  Brian;  Chesley,  Susan;  Foss,  Ian 
Subject:  Re:  Capitalization  Information 


Thanks,  Jon. 

(b)(5) 

(b)(5) 

On  Sep  1,  2015,  at  12:26  PM,  Utz,  Jon  <Jon.Utz(a),ed.gov>  wrote: 


This  is  basically  accurate,  but  note  the  following: 


From:  Chesley,  Susan 

Sent:  Tuesday,  September  01,  2015  11:12  AM 
To:  Smith,  Brian;  Hoblitzell,  Barbara;  Utz,  Jon 
Subject:  RE:  Capitalization  Information 


All, 


From:  Smith,  Brian 

Sent:  Tuesday,  September  01,  2015  10:37  AM 
To:  Hoblitzell,  Barbara;  Utz,  Jon 
Cc:  Chesley,  Susan 

Subject:  RE:  Capitalization  Information 
Jon, 


Can  you  verify  that  this  is  how  capitalization  works  in  the  current  IDR 
plans? 

Brian 


From:  Hoblitzell,  Barbara 

Sent:  Tuesday,  September  01,  2015  10:27  AM 

To:  Smith,  Brian 

Cc:  Chesley,  Susan 

Subject:  FW:  Capitalization  Information 
True? 


From:  O'Brien,  Erin  Fmailto 


(b)(6) 


jg)omb.eop.qov1 


Sent:  Tuesday,  September  01,  2015  10:05  AM 
To:  Chesley,  Susan 

Cc:  Floblitzell,  Barbara;  Goldenberg,  Daniel 
Subject:  RE:  Capitalization  Information 


So:  under  reg  as  currently  written,  interest  capitalized  in  two  instances: 


From:  Chesley,  Susan  rmailto:Susan.Cheslev(ai.ed.gov1 
Sent:  Tuesday,  September  01,  2015  9:49  AM 
To:  O'Brien,  Erin 


(b)(6) 


@omb.eop.gQv> 


Cc:  Hoblitzell,  Barbara  <Barbara.Hoblitzell(aied. gov>:  Goldenberg,  Daniel 
<DanieLGoldenberg(ai:ed.gov> 

Subject:  RE:  Capitalization  Information 


Interest  capitalizes  only  during  forbearance  and  deferments  of  unsubsidized 
loans. 


From:  O'Brien,  Erin  rmailto:('=^)(^) 


©omb.eop.qovl 


Sent:  Tuesday,  September  01,  2015  9:43  AM 
To:  Chesley,  Susan 

Cc:  Hoblitzell,  Barbara;  Goldenberg,  Daniel 
Subject:  RE:  Capitalization  Information 


Does  interest  ever  capitalize? 


From:  Chesley,  Susan  rmailto:Susan.Cheslev@ed.gov1 

Sent:  Tuesday,  September  01,  2015  9:42  AM 

To:  O'Brien,  Erin  |%omb.eop.gQv> 


Cc:  Hoblitzell,  Barbara  <Barbara.Hoblitzell@ed. gov>:  Goldenberg,  Daniel 
<Daniel.Goldenberg@ed.gov> 

Subject:  RE:  Capitalization  Information 


Erin, 

(bXSF 


Thanks, 

Susan 


From:  O'Brien,  Erin  [mailto: (b)(6) 


aomb.eop.qov1 


Sent:  Tuesday,  September  01,  2015  9:29  AM 

To:  Chesley,  Susan 

Cc:  Hoblitzell,  Barbara 

Subject:  RE:  Capitalization  Information 


Susan  - 

(b)(5) 

(b)(5) 

(b)(5) 

Thanks! 

From:  Chesley,  Susan  rmailto:Susan.Cheslev@ed.gov1 
Sent:  Monday,  August  31,  2015  1 1:34  AM 
To:  O'Brien,  Erin  <|(^)(6) 


(a):omb.eop.gov> 


Cc:  Hoblitzell,  Barbara  <Barbara.Hoblitzell@ed.gQv> 
Subject:  Capitalization  Information 


Erin, 

(bKSr" 


Thank  you. 


Susan 


From: 

Sent: 

To: 

Subject: 


FosSj  Ian 

1  Sep  2015  15:12:48  +0000 
UtZj  Jon 

RE:  Capitalization  Information 


I’ll  be  over  at  your  cube  in  a  few. 

From:  Utz,  Jon 

Sent:  Tuesday,  September  01,  2015  11:08  AM 
To:  Foss,  Ian 

Subject:  FW:  Capitalization  Information 

(bXSj 


From:  Smith,  Brian 

Sent:  Tuesday,  September  01,  2015  10:37  AM 
To:  Floblitzell,  Barbara;  Utz,  Jon 
Cc:  Chesley,  Susan 

Subject:  RE:  Capitalization  Information 
Jon, 

Can  you  verify  that  this  is  how  capitalization  works  in  the  current  IDR  plans? 
Brian 


From:  Floblitzell,  Barbara 

Sent:  Tuesday,  September  01,  2015  10:27  AM 

To:  Smith,  Brian 

Cc:  Chesley,  Susan 

Subject:  FW:  Capitalization  Information 


True? 

From:  O'Brien,  Erin  rmailto:|(i3)(S)  ^omb.eop.qovl 

Sent:  Tuesday,  September  01,  2015  10:05  AM 
To:  Chesley,  Susan 

Cc:  Floblitzell,  Barbara;  Goldenberg,  Daniel 
Subject:  RE:  Capitalization  Information 


(b)(5) 


So:  under  reg  as  currently  written,  interest  capitalized  in  two  instances: 


From:  Chesley,  Susan  rniaiItQ:Susan.Cheslev@ed.gov1 
Sent:  Tuesday,  September  0 1 ,  2015  9:49  AM 

To:  O'Brien,  Erin  _ @omb.eop.gov> 

Cc:  Hoblitzell,  Barbara  <Barbara.Hoblitzell@ed.gov>:  Goldenberg,  Daniel 
<Daniel.Goldenberg@ed.gQv> 

Subject:  RE:  Capitalization  Information 

Interest  capitalizes  only  during  forbearance  and  deferments  of  unsubsidized  loans. 


From:  O'Brien,  Erin  rmailto:^^^)i^ 


g)Qmb.eop.QQvl 


Sent:  Tuesday,  September  01,  2015  9:43  AM 
To:  Chesley,  Susan 

Cc:  Hoblitzell,  Barbara;  Goldenberg,  Daniel 
Subject:  RE:  Capitalization  Information 

Does  interest  ever  capitalize? 

From:  Chesley,  Susan  rmailto:Susan.Cheslev@ed.gQv1 

Sent:  Tuesday,  September  01,  2015  9:42  AM 

To:  O'Brien,  Erin  _ @omb. eop.gov> 

Cc:  Hoblitzell,  Barbara  <Barbara.Hoblitzell(a),ed.gov>:  Goldenberg,  Daniel 
<Daniel.Goldenberg(a),ed.gov> 

Subject:  RE:  Capitalization  Information 

Erin, 

Yes,  interest  would  accrue,  there  would  just  not  be  the  capitalization  event  of  loss  of 
PFH. 


Thanks, 

Susan 


From:  O'Brien,  Erin  fmailto: 


.[b)(6) 


aomb.eop.qovi 


Sent:  Tuesday,  September  01,  2015  9:29  AM 
To:  Chesley,  Susan 


Cc:  Hoblitzell,  Barbara 

Subject:  RE:  Capitalization  Information 


Susan  - 

(b)(5) 

(b)(5) 

Thanks! 

From:  Chesley,  Susan  rmaiItQ:Susan.Cheslev(a),ed.gov1 
Sent:  Monday,  August  3 1,  2015  1 1 :34  AM 


To:  O’Brien,  Erin 


@omb.eop.gov> 


Cc:  Hoblitzell,  Barbara  <Barbara.Hoblitzell@ed.gov> 
Subject:  Capitalization  Information 


Erin, 


Please  see  below  for  the  results  of  our  further  analysis  of  the  capitalization  question. 
Please  let  us  know  if  you  have  any  questions. 

Thank  you. 


Susan 


From: 

Goldenberg,  Daniel 

Sent: 

1  Sep  2015  13:52:27+0000 

To: 

Foss,  Ian 

Cg: 

Chesley,  Susan 

Subject: 

RE:  Capitalization  information 

Yes  you  are  correct  if  would  also  apply  to  married  borrowers  filing  separately  given  how  they  will  be 
treated  under  REPAYE. _ 

From:  Foss,  Ian 

Sent:  Monday,  August  31,  2015  6:39  PM 
To:  Chesley,  Susan;  Goldenberg,  Daniel 
Subject:  FW:  Capitalization  Information 

(bXS) 


From;  "Floblitzell,  Barbara" 

Date:  Monday,  August  31,  2015  at  11:36 

To:  "Weisman,  Annmarie'',  "McLarnon,  Gail",  "Smith,  Brians  "Siegel,  Brian",  "Utz,  Jon",  Ian 
Foss,  "AppeUeff" 

Subject:  Fwd:  Capitalization  Information 
FYJ 


Begin  forwarded  message: 


From:  "Chesley,  Susan"  <Susan.Cheslev@ed.gQv> 
Date:  August  31,  2015  at  11:34:22  AM  EDT 


To:  "O'Brien,  Erin  (b)(e) 


gomb,eop.gQv)"  (b)(6) 


@omb,eQP,Rov> 


Cc:  "Floblitzell,  Barbara"  <Barbara.Floblitzell@ed.gov> 
Subject:  Capitalization  Information 


Erin, 

Please  see  below  for  the  results  of  our  further  analysis  of  the  capitalization 
question.  Please  let  us  know  if  you  have  any  questions. 

Thank  you, 

Susan 


From: 

Hoblitzell,  Barbara 

Sent: 

2  Sep  2015  21:18:57  +0000 

To: 

Chesley,  Susan 

Cg: 

Smith,  Brian;Utz,  Jon;Foss,  lan;Weisman,  Annmarie;McLarnon,  Gail 

Subject: 

Re:  Capitalization  Information 

(b)(5) 


On  Sep  2,  2015j  at  5: 12  PM,  Chesley,  Susan  <Susan.Cheslev(a^;ed.RQv>  wrote: 


Sent:  Wednesday,  September  02,  2015  4:43  PM 
To:  Smith,  Brian 

Cc:  Chesley,  Susan;  Utz,  Jon;  Foss,  Ian;  Weisman,  Annmarie;  McLarnon,  Gail 
Subject:  Re:  Capitalization  Information 

Erin  had  committed  to  a  decision  as  soon  as  she  had  the  data  she  needed  to  review  with 
her  management. 


On  Sep  2,  2015,  at  4:00  PM,  Smith,  Brian  <Brian.Smith@ed.gQV>  wrote: 


From:  Chesley,  Susan 

Sent:  Wednesday,  September  02,  2015  2:37  PM 
To:  Utz,  Jon;  Hoblitzell,  Barbara;  Smith,  Brian 


Cc:  Foss,  Ian 

Subject:  RE:  Capitalization  Information 


(b)(5) 


From:  Utz,  Jon 

Sent:  Wednesday,  September  02,  2015  2:24  PM 
To:  Chesley,  Susan;  Hoblitzell,  Barbara;  Smith,  Brian 
Cc:  Foss,  Ian 

Subject:  RE:  Capitalization  Information 

(b)(5) 


From:  Chesley,  Susan 

Sent:  Wednesday,  September  02,  2015  2:20  PM 
To:  Utz,  Jon;  Hoblitzell,  Barbara;  Smith,  Brian 
Cc:  Foss,  Ian 

Subject:  RE:  Capitalization  Information _ 


This  makes  sense  to  me. 

(b)(5) 

(b)(5) 

From:  Utz,  Jon 

Sent:  Wednesday,  September  02,  2015  1:29  PM 
To:  Hoblitzell,  Barbara;  Smith,  Brian;  Chesley,  Susan 
Cc:  Foss,  Ian 

Subject:  FW:  Capitalization  Information  |(b)(5r 
Fve  discussed  this  with  both  Ian  and  Brian. 


(b)(5) 


Sent:  Wednesday,  September  02,  2015  10:10  AM 

To:  Chesley,  Susan 

Cc:  Utz,  Jon;  Smith,  Brian;  Foss,  Ian 

Subject:  Re:  Capitalization  Information 

ril  defer  to  Brian  and  Jon..* 

On  Sep  2,  2015,  at  9:44  AM,  Chesley,  Susan  <Susan*Cheslev@ed.gov>  wrote: 


From:  Utz,  Jon 

Sent:  Tuesday,  September  01,  2015  2:06  PM 
To:  Chesley,  Susan;  Hoblitzell,  Barbara 
Cc:  Smith,  Brian;  Foss,  Ian 
Subject:  RE:  Capitalization  Information 

(bKS) 


From:  Chesley,  Susan 

Sent:  Tuesday,  September  01,  2015  2:04  PM 
To:  Utz,  Jon;  Hoblitzell,  Barbara 
Cc:  Smith,  Brian;  Foss,  Ian 
Subject:  RE:  Capitalization  Information 
Ok,  thank  you. 


From:  Utz,  Jon 

Sent:  Tuesday,  September  01,  2015  2:02  PM 
To:  Hoblitzell,  Barbara;  Chesley,  Susan 
Cc:  Smith,  Brian;  Foss,  Ian 
Subject:  RE:  Capitalization  Information 


Sent:  Tuesday,  September  01,  2015  1:34  PM 
To:  Chesley,  Susan 
Cc:  Utz,  Jon;  Smith,  Brian;  Foss,  Ian 
Subject:  Re:  Capitalization  Information 

(bKS) 


On  Sep  1,  2015,  at  1:32  PM,  Chesley,  Susan 
<Susan.Cheslev@ed.gQV>  wrote: 


Sent:  Tuesday,  September  01,  2015  1:25  PM 
To:  Hoblitzell,  Barbara;  Utz,  Jon 
Cc:  Smith,  Brian;  Foss,  Ian 
Subject:  RE:  Capitalization  Information 

(bXS) 


Thanks, 

Susan 


From:  Hoblitzell,  Barbara 

Sent:  Tuesday,  September  01,  2015  12:29  PM 


To:  Utz,  Jon 

Cc:  Smith,  Brian;  Chesley,  Susan;  Foss,  Ian 
Subject:  Re:  Capitalization  Information 
Thanks,  Jon.  It's  also  true  that  borrower  who 
doesn't  have  a  PFH  could  be  negatively  amortizing 
if  they  have  substantial  debt. 


On  Sep  1,  2015,  at  12:26  PM,  Utz,  Jon 
<Jon.Utz(ged.gov>  wrote: 


This  is  basically  accurate,  but  note 
the  following: 


to  provide)  in  our  response, 
but  I  wanted  to  explain  how 
interest  capitalization  works 
when  there  is  a  period  of 
deferment  or  forbearance  that 
ends  during  a  PFH  period, 

4.  In  the  lead-in  to  the  response, 
where  we  say  "‘As  with  the 
other  IDR  plans. . we 
should  either  add  a 
parenthetical  ""(^^cluding 
ICR)”  or  say  ""As  with  IBR 
and  PAYE...”  ICR  is  an  IDR 
plan,  but  unlike  the  other  IDR 
plans  it  has  a  set 
capitalization  schedule 
(annually)  for  unpaid  interest 
resulting  from  negative 
amortization  and  there  is  no 
PFH  concept  in  ICR. 

From:  Chesley,  Susan 

Sent:  Tuesday,  September  01,  2015 

11:12  AM 

To:  Smith,  Brian;  Hoblitzell,  Barbara; 

Utz,  Jon 

Subject:  RE:  Capitalization  Information 


Sent:  Tuesday,  September  01,  2015 
10:37  AM 

To:  Hoblitzell,  Barbara;  Utz,  Jon 
Cc:  Chesley,  Susan 

Subject:  RE:  Capitalization  Information 

Jon, 

(b)(5) 


Brian 

From:  Hoblitzell,  Barbara 

Sent:  Tuesday,  September  01,  2015 

10:27  AM 

To:  Smith,  Brian 

Cc:  Chesley,  Susan 

Subject:  FW:  Capitalization  Information 
True? _ 

From:  O'Brien,  Erin 

[mailtQ:[(b)(6)  |[S)omb,eop.Rov1 

Sent:  Tuesday,  September  01,  2015 

10:05  AM 

To:  Chesley,  Susan 

Cc:  Hoblitzell,  Barbara;  Goldenberg, 

Daniel 

Subject:  RE:  Capitalization  Information 
So:  under  reg  as  currently  written, 
interest  capitalized  in  two  instances: 


From:  Chesley,  Susan 
[nnailtQ:Susan.Cheslev@ed.gQv] 
Sent:  Tuesday,  September  01,  2015 
9:49  AM 


To:  O'Brien,  Erin 


(b)(e) 


@amb.eop,gov> 


Cc:  Hoblitzell,  Barbara 
<Barbara.Hoblitzell(^ed.RQV>: 

Goldenberg,  Daniel 
<Daniel.GQldenberE@ed,gov> 

Subject:  RE:  Capitalization 
Information 

Interest  capitalizes  only  during 
forbearance  and  deferments  of 
unsubsidized  loans. 


From:  O’Brien,  Erin 

[mailtofbXS)  Pomb.eop.RQvl 

Sent:  Tuesday,  September  01,  2015 
9:43  AM 

To:  Chesley,  Susan 

Cc:  Hoblitzell,  Barbara;  Goldenberg, 

Daniel 

Subject:  RE:  Capitalization  Information 
Does  interest  ever  capitalize? 

From:  Chesley,  Susan 
[mailtQ:Susan.Cheslev@ed.gov] 
Sent:  Tuesday,  September  01,  2015 
9:42  AM 


To:  O'Brien,  Erin 


(b)(e) 


®Qmb.eop.EQV> 


Cc:  Hoblitzell,  Barbara 
<Barbara.HoblitzellPed.gQV>: 

Goldenberg,  Daniel 
<Daniel.GQldenberE@ed.gQV> 

Subject:  RE:  Capitalization 
Information 
Erin, 

(bKS) 


Thanks, 

Susan _ 

From:  O’Brien,  Erin 

fmailtojfb)(6)  |5)onnb.eop.Rov1 

Sent:  Tuesday,  September  01,  201S 
9:29  AM 


To:  Chesley,  Susan 
Cc:  Hoblitzell,  Barbara 
Subject:  RE:  Capitalization  Information 
Susan  - 


(b)(5) 


(b)(5) 

(b)(5) 

Thanks! 

From:  Chesley,  Susan 
[mailto:Susan,Che5lev(@ed,Eov] 

Sent:  Monday,  August  31,  2015 


11:34  AM 


To:  O'Brien,  Erin 


(b)(6) 


@omb.eop,EQV> 


Cc:  Hoblitzell,  Barbara 
<Barbara.HQblitzell(^ed.Eov> 
Subject;  Capitalization  Information 
Erin, 


From: 

Sent: 

To: 

Subject: 


Foss,  Ian 

24  Apr  2014  06:21:54  -0400 
Battle,  Cynthia 

Re:  Capitalization  Issue  -  Discussion  with  Nelnet 


We're  still  having  this  meeting? 

From:  Cvnthia.Battle@ed.gov 

When:  11:00  -  13:00  April  24,  2014 

Subject:  Capitalization  Issue  -  Discussion  with  Nelnet 

Location;  TBD 


Ian  -  meeting  placeholder  until  the  final  arrangements  have  been  confirmed  NN  pulling  together  the 
background  documentation  so  that  we  can  review  the  issues.  Til  confirm  closer  to  the  meeting  date. 


Thanks! 


From:  Battle,  Cynthia 

Sent:  24  Apr  2014  08:04:50  -0500 

To:  Foss,  Ian 

Subject:  RE:  Capitalization  Issue  -  Discussion  with  Nelnet 

Oh  my -no  problem.  I'll  send  a  call  in  number.  But,  if  you  can't  join  -  I  understand*  Hope  he  is  feeling 
better  soon!  I 


From;  Foss,  Ian 

Sent:  Thursday,  April  24,  2014  9:01  AM 
To:  Battle,  Cynthia 

Subject:  Re:  Capitalization  Issue  -  Discussion  with  Nelnet 

Okay,  I  hate  to  do  this  to  you,  but  I  need  to  call-in  to  the  meeting.  I'm  at  home  dealing  with  a  horribly  sick 
partner* 

From:  "Battle,  Cynthia"  <Cvnthia.Battle(g>ed.gov> 

Date:  Thursday,  April  24,  2014  at  8:59 
To:  Ian  Foss  <ian.foss@ed.gQv> 

Cc:  "Wright,  Rosalizes^^  <Rosalizes.Wright(Sed.gQv> 

Subject;  Capitalization  Issue  -  Discussion  with  Nelnet 

Ian  -  meeting  placeholder  until  the  final  arrangements  have  been  confirmed.  NN  pulling  together  the  background 
documentation  so  that  we  can  review  the  issues.  Fll  confirm  closer  to  the  meeting  date.  Thanks! 


From: 

utz,  Jon 

Sent: 

28Jul  2014  08:53:19  -0500 

To: 

Foss,  lan;Musser,  David;Heuerman,  Sarah 

Cg: 

Battle,  Cynthia 

Subject: 

RE:  Capitalization  of  Interest 

From:  Foss,  Ian 

Sent:  Monday,  July  28,  2014  9:39  AM 
To:  Musser,  David;  Heuernnan,  Sarah 
Cc:  Utz,  Jon;  Battle,  Cynthia 
Subject:  RE:  Capitalization  of  Interest 


(b)(5) 


This  was  handled  in  change  request  1492,  I  believe. 


From:  Musser,  David 

Sent:  Monday,  July  28,  2014  9:26  AM 

To:  Heuerman,  Sarah 

Cc:  Utz,  Jon;  Foss,  Ian 

Subject:  RE:  Capitalization  of  Interest 

Hi  Sarah, 


(b)(5) 


David  Musser 

Progrann  Specialist 

Policy  Liaison  and  Implementation 

Federal  Student  Aid 

U.S.  Department  of  Education 

From:  Heuerman,  Sarah 

Sent:  Monday,  July  28,  2014  9:16  AM 

To:  Musser,  David 

Subject:  FW:  Capitalization  of  Interest 


Dave, 


Is  this  a  question  for  you  guys? 


Thanks! 

Sarah 


(b)(6) 


rmailto 


(b)(4): 


From: 

Sent:  Friday,  July  25,  2014  1:30  PM 
To:  Heuerman,  Sarah 

Cc: 


Jnasfaa.orql 


(b)(4);  (b)(6) 


^salud.unm.eduT  Battle,  Cynthia; 


Subject:  Capitalization  of  Interest 


(b)(4);  (b)(6) 


Hi  Sarah- 


Thanks  in  advance! 


-david 


(b)(4);  (b)(6) _ |  [sjASFAA  |  Content  Development  Specialist 

Join  us  on  Facebook,  Twitter  and  Linked  In 

Registration  is  now  open  for  the  2014-15  NASFAA  Webinar  Series. 


From:  Foss,  Ian 

Sent:  5  May  2016  15:07:08  +0000 

To:  1(b)(6)  ^gmail.com' 

Subject:  RE:  capitalization  of  interest  on  student  loans 


Hello 


My  name  is  Ian  Foss.  I  work  at  Federal  Student  Aid,  in  our  policy  office,  where  I  work  on  issues  related  to 
student  loans.  Your  inquiry  was  forwarded  to  me.  I  would  like  to  look  more  into  what  is  happening  with 
your  loans.  However,  I  need  your  Social  Security  Number  to  look  into  the  matter  further. 

Would  you  please  call  me  at  202-377-3681  so  that  I  can  get  that  number  from  you?  If  I  do  not  answer, 
please  feel  free  to  leave  your  Social  Security  Number  on  my  voicemail. 

Kind  regards. 


Ian  Foss 

From:P^ 


rmailto:|(b)(6)  l@qmail.com1 


Sent:  Tuesday,  May  03,  2016  9:33  AM 
To:  Booth,  Wayne 
Subject:  Re:  40955 
Mr.  Booth: 


My  question  was  not  in  regards  to  the  FASA,  rather  about  deferment  process  of  student  loans. 
Please  see  the  email  chain  which  has  the  original  question. 


(b)(6) 


I  would  like  to  know  if  a  rule  exists  when  interest  is  capitalized  on  student  loans  when  the  loans 
are  in  a  deferment  status  and  the  student  is  in  school  at  least  half-time  for  back-to-back 
semesters? 

Thank  you, 


(b)(6) 


Heuerman,  Sarah 
28  Jul  2014  08:56:19  -0500 
Foss,  lan;Musser,  David 
Utz,  Jon;Battle,  Cynthia 
RE:  Capitalization  of  Interest 

Tan, 


From: 

Sent: 

To: 

Cg: 

Subject: 


Thank  you  for  your  speedy  response. 

I  will  await  Cindy’s  confirmation  regarding  the  servicers. 

Regards, 

Sarah 


From:  Foss,  Ian 

Sent:  Monday,  July  28,  2014  9:39  AM 
To:  Musser,  David;  Heuerman,  Sarah 
Cc:  Utz,  Jon;  Battle,  Cynthia 
Subject;  RE:  Capitalization  of  Interest 


(b)(5) 


This  was  handled  In  change  request  1492, 1  believe* 


From:  Musser,  David 

Sent:  Monday,  July  28,  2014  9:26  AM 

To:  Heuerman,  Sarah 

Cc:  Utz,  Jon;  Foss,  Ian 

Subject:  RE:  Capitalization  of  Interest 

Fli  Sarah, 


(b)(5) 


David  Musser 

Program  Specialist 

Policy  Liaison  and  Implementation 

Federal  Student  Aid 

U.S.  Department  of  Education 


From:  Heuerman,  Sarah 

Sent:  Monday,  July  28,  2014  9:16  AM 

To:  Musser,  David 

Subject:  FW:  Capitalization  of  Interest 
Dave, 


Is  this  a  question  for  you  guys? 


Thanks! 

Sarah 


(b)(4);  (b)(6) 


[mailto:  (b)(4);  ginasfaa.orql 


From: 

Sent:  Friday,  July  25,  2014  1:30  PM 
To:  Heuerman,  Sarah 


Cc:(^)('0.  (b)(6) 


Subject:  Capitalization  of  Interest 


gisalud.unm.eduj;  Battle,  Cynthia;  (b)(4);  (b)(6) 


Hi  Sarah- 


(b)(5) 


Sorry  for  all  the  questions,  but  we  cannot  seem  to  get  a  hold  on  ED’s  current  interest 
capitalization  practices. 

Thanks  in  advance! 

-david 


(b)(4);  (b)(6) 


NASFAA  I  Content  Development  Specialist 


(b)(6) 


Join  us  on  Facebook,  Twitter  and  Linkedin 
Registration  is  now  open  for  the  2014-15  NASFAA  Webinar  Series. 


From: 

Sent: 

To: 

Subject: 


Foss,  Ian 

6  Nov  2014  21:30:56  +0000 
Bubel,  Susan 

RE:  Capitalization  Questions  from  yesterday 


This,  Is.  Great, 

So  great,  I  need  to  stretch  it  out  into  three  sentences. 
From:  Bubel,  Susan 

Sent:  Thursday,  November  06,  2014  4:28  PM 
To:  Oldre,  Lisa;  Foss,  Ian 
Cc:  Battle,  Cynthia 

Subject:  RE:  Capitalization  Questions  from  yesterday 
Hey  all, 

(bKS) 


Thanks, 

Sue 

From:  Oldre,  Lisa 

Sent:  Tuesday,  November  04,  2014  1:27  PM 
To:  Foss,  Ian;  Battle,  Cynthia 
Cc:  Bubel,  Susan 

Subject:  RE:  Capitalization  Questions  from  yesterday  _ 

We  are  on  the  same  page  -  and  what  I  have  responded  with  in  the  past,„.|(5^ 

(bXS) 

From:  Foss,  Ian 

Sent:  Tuesday,  November  04,  2014  12:47  PM 
To:  Oldre,  Lisa;  Battle,  Cynthia 
Cc:  Bubel,  Susan 

Subject:  RE:  Capitalization  Questions  from  yesterday _ 


Right.  This  non-capping  bucket  nei/er  capitalizes. 

(b)(5) 

(b)(5) 

From:  Oldre,  Lisa 

Sent:  Tuesday,  November  04,  2014  12:46  PM 
To:  Foss,  Ian;  Battle,  Cynthia 
Cc:  Bubel,  Susan 

Subject:  RE:  Capitalization  Questions  from  yesterday 

Oh  boy  -  you  are  going  to  be  peppered  with  questions,,  unless  you  limit  to  just  this  example 


(b)(5) 


From:  Foss,  Ian 

Sent:  Tuesday,  November  04,  2014  12:29  PM 
To:  Battle,  Cynthia;  Oldre,  Lisa 
Cc:  Bubel,  Susan 

Subject:  Capitalization  Questions  from  yesterday 
Mi  all, 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Bubel,  Susan 

6  Nov  2014  15:27:51 -0600 
Oldre,  Lisa;Foss,  Ian 
Battle,  Cynthia 

RE:  Capitalization  Questions  from  yesterday 
Capitalization  Job  Aid.docx 


Hey  all, 

(b)(5) 


Thanks, 

Sue 


From:  Oldre,  Lisa 

Sent:  Tuesday,  November  04,  2014  1:27  PM 
To:  Foss,  Ian;  Battle,  Cynthia 
Cc:  Bubel,  Susan 

Subject:  RE:  Capitalization  Questions  from  yesterday 

We  are  on  the  same  page  -  and  what  I  have  responded  with  in  the  past...J(b)(5) 


(b)(5) 


From:  Foss,  Ian 

Sent:  Tuesday,  November  04,  2014  12:47  PM 
To:  Oldre,  Lisa;  Battle,  Cynthia 
Cc:  Bubel,  Susan 

Subject:  RE:  Capitalization  Questions  from  yesterday 


Right.  This  non-capping  bucket  never  capitalizes. 


From:  Oldre,  Lisa 

Sent:  Tuesday,  November  04,  2014  12:46  PM 
To:  Foss,  Ian;  Battle,  Cynthia 
Cc:  Bubel,  Susan 

Subject:  RE:  Capitalization  Questions  from  yesterday 

Oh  boy  -  you  are  going  to  be  peppered  with  questions.,  unless  you  limit  to  just  this  example 


Sent:  Tuesday,  November  04,  2014  12:29  PM 
To:  Battle,  Cynthia;  Oldre,  Lisa 


Cc:  Bubel,  Susan 

Subject:  Capitalization  Questions  from  yesterday 
Hi  all. 
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From: 

Sent: 

To: 

Cc: 

Subject: 


Bubel,  Susan 

7  Nov  2014  07:59:28  -0600 
Oldre,  Lisa;Foss,  Ian 
Battle,  Cynthia 

RE:  Capitalization  Questions  from  yesterday 


Yes 


(b)(5) 


(b)(5) 


Thanks, 

Sue 


From:  Oldre,  Lisa 

Sent:  Friday,  November  07,  2014  8:57  AM 
To:  Bubel,  Susan;  Foss,  Ian 
Cc:  Battle,  Cynthia 

Subject:  RE:  Capitalization  Questions  from  yesterday 

(bKS) 


From:  Bubel,  Susan 

Sent:  Friday,  November  07,  2014  8:50  AM 
To:  Oldre,  Lisa;  Foss,  Ian 
Cc:  Battle,  Cynthia 

Subject:  RE:  Capitalization  Questions  from  yesterday 
Thanks  for  the  feed backJ(bK5) 

(b)(5) 

Thanks, 

Sue 


From:  Oldre,  Lisa 

Sent:  Friday,  November  07,  2014  7:33  AM 
To:  Bubel,  Susan;  Foss,  Ian 
Cc:  Battle,  Cynthia 

Subject:  RE:  Capitalization  Questions  from  yesterday 
Susan 

Welcome.... 

(bXS) 


Thanks  again 
Lisa 


From:  Bubel,  Susan 

Sent:  Thursday,  November  06,  2014  4:28  PM 
To:  Oldre,  Lisa;  Foss,  Ian 
Cc:  Battle,  Cynthia 

Subject:  RE:  Capitalization  Questions  from  yesterday 
Fley  all. 


(b)(5) 

Thanks, 

Sue 

From:  Oldre,  Lisa 

Sent:  Tuesday,  November  04,  2014  1:27  PM 

To:  Foss,  Ian;  Battle,  Cynthia 

Cc:  Bubel,  Susan 

Subject:  RE:  Capitalization  Questions  from  yesterday 

We  are  on  the  same  page  -  and  what  1  have  responded  with  in  the  past,,.. 

(b)(5) 

From:  Foss,  Ian 

Sent:  Tuesday,  November  04,  2014  12:47  PM 

To:  Oldre,  Lisa;  Battle,  Cynthia 

Cc:  Bubel,  Susan 

Subject:  RE:  Capitalization  Questions  from  yesterday 

Right.  This  non-capping  bucket  nei/er  capitalizes. (b)(5) 

(b)(5) 

From:  Qldre,  Lisa 

Sent:  Tuesday,  November  04,  2014  12:46  PM 

To:  Foss,  Ian;  Battle,  Cynthia 

Cc:  Bubel,  Susan 

Subject:  RE:  Capitalization  Questions  from  yesterday 

Oh  boy  -  you  are  going  to  be  peppered  with  questions.,  unless  you  limit  to  just  this  example 

(b)(5) 

From:  Foss,  Ian 

Sent:  Tuesday,  November  04,  2014  12:29  PM 

To:  Battle,  Cynthia;  Oldre,  Lisa 

Cc:  Bubel,  Susan 

Subject:  Capitalization  Questions  from  yesterday 

Mi  all, 

(b)(5) 

From:  Foss,  Ian 

Sent:  14  Nov  2011  19:54:21  +0000 

To:  Battle,  Cynthia;Jackson,  Lateata 

Cc:  Oknich,  Mary;Leifeste,  Denise;Curran,  Frank  D.;DiCarlo,  Lisa;0'Flaherty,  Sue 

Subject:  RE:  Capitalization  Requirements  -  CR  1492 

I  had  thought  that  there  were  two  complains  from  the  graduate  schools,  both  about  PLUS  Loans,  and 
one  of  which  (which  you  described,  Cindy),  has  already  been  resolved. 


Either  way,  if  the  comments  at  the  conference  were  only  related  to  the  entering  repayment  ^  in-school 
deferment  issue,  then  I  would  doubt  that  it  would  come  up  again. 


From:  Battle,  Cynthia 

Sent:  Monday,  November  14,  2011  2:33  PM 
To:  Foss,  Ian;  Jackson,  Lateata 

Cc:  Oknich,  Mary;  Leifeste,  Denise;  Curran,  Frank  D.;  DiCarlo,  Lisa;  O'Flaherty,  Sue 
Subject:  RE:  Capitalization  Requirements  -  CR  1492 

To  clarify  --  the  capitalization  question  that  came  up  last  year  has  been  resolved.  Remember  -  the 
original  concern  came  from  the  graduate  schools  and  it  had  to  do  with  capitalization  of  GPLUS  borrowers 
when  converted  from  "repayment"  to  deferment  One  servicer  capitalizing  in  that  instance  (when  others 
did  not).  That  capitalization  event  no  longer  happening.  So,  the  sound  bite  that  schools  want  to  hear  is 
that  the  "issue"  that  caused  FSA  to  take  a  harder  look  at  capitalization  practices  has  been  resolved.  Yes, 
(b)(5) 


(b)(5) 


From:  Foss,  Ian 

Sent:  Monday,  November  14,  2011  2:23  PM 
To:  Jackson,  Lateata;  Battle,  Cynthia 

Cc:  Oknich,  Mary;  Leifeste,  Denise;  Curran,  Frank  D.;  DiCarlo,  Lisa;  O'Flaherty,  Sue 
Subject:  RE:  Capitalization  Requirements  -  CR  1492 


(b)(5) 


La  Teata,  will  we  have  dates  from  each  servicer  before  the  conference? 


From:  Jackson,  Lateata 

Sent:  Monday,  November  14,  2011  2:22  PM 


To:  Battle,  Cynthia;  Foss,  Ian 

Cc:  Oknich,  Mary;  Leifeste,  Denise;  Curran,  Frank  D.;  DiCarlo,  Lisa;  O'Flaherty,  Sue 
Subject:  RE:  Capitalization  Requirements  -  CR  1492 

Okay, 

I  get  this  out  to  the  Servicers. 

From:  Battle,  Cynthia 

Sent:  Monday,  November  14,  2011  1:35  PM 
To:  Jackson,  Lateata;  Foss,  Ian 

Cc:  Oknich,  Mary;  Leifeste,  Denise;  Curran,  Frank  D.;  DiCarlo,  Lisa;  O'Flaherty,  Sue 
Subject:  RE:  Capitalization  Requirements  -  CR  1492 

Yes,  March  and  yes  open  to  proposed  implementation  dates  because  updates  per  servicer  different. 
Flowever,  because  the  requirements  have  been  provided  via  CR  and  a  couple  of  the  servicers  challenged 
because  of  the  NFP  impacts,  would  expect  that  servicers  not  in  compliance  with  specific  requirements 
are  in  process  of  changes. 


From:  Jackson,  Lateata 

Sent:  Monday,  November  14,  2011  1:31  PM 

To:  Foss,  Ian;  Battle,  Cynthia 

Cc:  Oknich,  Mary;  Leifeste,  Denise;  Curran,  Frank  D.;  DiCarlo,  Lisa;  O'Flaherty,  Sue 
Subject:  RE:  Capitalization  Requirements  -  CR  1492 

Cindy, 

To  Ian's  point  could  we  move  the  implementation  date  out  to  March  or  April  2012?  Also,  will  FSA  be 
open  toTIVAS  proposed  implementation  dates?  Since  they  all  are  fixing  different  parts  of  the 
requirements  they  would  not  have  to  implement  together,  correct? 


From:  Foss,  Ian 

Sent:  Monday,  November  14,  2011  1:01  PM 
To:  Battle,  Cynthia 

Cc:  Jackson,  Lateata;  Oknich,  Mary;  Leifeste,  Denise;  Curran,  Frank  D.;  DiCarlo,  Lisa;  O'Flaherty,  Sue 
Subject:  Re:  Capitalization  Requirements  -  CR  1492 

Will  the  implementation  date  remain  12/31  with  all  that's  happened? 

On  Nov  14,  201 1,  at  12:49,  "Battle,  Cynthia"  <Cvnthia.Battle@ed.gQv>  wrote: 

La  Teata, 

(bKS) 


Frank  and  Ian  --  thank  you  for  your  assistance  and  patience  as  we  finaiized  the  cap 
requirements! 

Cindy 


From:  Curran,  Frank  D. 

Sent:  Wednesday,  November  09,  2011  10:31  AM 
To:  Battie,  Cynthia 

Cc:  Ayanian,  Margaret;  Oknich,  Mary;  Leifeste,  Denise;  Jackson,  Lateata 
Subject:  RE:  Transfer  Forbs  -  NO  Cap???  Need  to  know  by  11  TODAY 

This  work? 


From:  Battie,  Cynthia 

Sent:  Wednesday,  November  09,  2011  10:24  AM 
To:  Curran,  Frank  D. 

Cc:  Ayanian,  Margaret;  Oknich,  Mary;  Leifeste,  Denise;  Jackson,  Lateata 
Subject:  RE:  Transfer  Forbs  -  NO  Cap???  Need  to  know  by  11  TODAY 

Frank  -  did  you  get  a  change  to  confirm  and  write  up  this  requirement?  i  want  to  inciude 
in  our  finai  ...finai  capitaiization  change.  Thanks! 


From:  Curran,  Frank  D. 

Sent:  Tuesday,  November  08,  2011  6:59  AM 
To:  Battie,  Cynthia;  Oknich,  Mary;  Leifeste,  Denise 
Cc:  Ayanian,  Margaret 

Subject:  Transfer  Forbs  -  NO  Cap???  Need  to  know  by  11  TODAY 

Importance:  Fiigh 


Cindy/Mary/Denise  - 

(b)(5) 

(b)(5) 

(b)(5) 


Sorry  for  the  short  turnaround  -  but  I  need  to  know  by  11  am  today 
if  any  of  you  have  any  issue  with  this  direction  or  if  you  need  more 
info  from  me.  Otherwise  that  is  what  I'm  going  with. 

<Cap_req-CR  1 492.xlsx> 


Hough,  Jana 

13  Oct  2015  15:43:52+0000 
Foss,  Ian 

RE:  Capitalizing  interest 

No,  no 

I  can  look  for  them 


From: 

Sent: 

To: 

Subject: 


From:  Foss,  Ian 

Sent:  Tuesday,  October  13,  2015  9:55  AM 
To:  Hough,  Jana 

Subject:  RE:  Capitalizing  interest 


Yes,  but  it  will  take  several  hours  to  compile  them  alL 


From:  Hough,  Jana 

Sent:  Tuesday,  October  13,  2015  9:55  AM 
To:  Foss,  Ian 

Subject:  RE:  Capitalizing  interest 


Can  you  point  me  to  the  citations? 


From:  Foss,  Ian 

Sent:  Tuesday,  October  13,  2015  9:54  AM 
To:  Hough,  Jana 

Subject:  RE:  Capitalizing  interest 


ThaCs  interesting,  and  not  nearly  as  easy  as  your  off-the-record  source  made  it  seem.  We  can’t  just  slop 
capitalizing  interesh  It  would  take  sonic  statutory  changes  and  regulatory  changes  to  make  it  happen. 


From:  Hough,  Jana 

Sent:  Tuesday,  October  13,  2015  9:49  AM 
To:  Foss,  Ian 

Subject;  RE:  Capitalizing  interest 


I  heard  in  an  off  the  record  conversation  -  that  we  don’t  have  to  ??? 


From:  Foss,  Ian 

Sent:  Tuesday,  October  13,  2015  9:43  AM 
To:  Hough,  Jana 

Subject;  RE:  Capitalizing  interest 


Both. 


From:  Hough.  Jana 

Sent:  Tuesday,  October  13,  2015  9:10  AM 
To:  Foss,  Ian 

Subject:  Capitalizing  interest 


Regulation?  Statute? 


From:  Bubel,  Susan 

Sent:  21  Dec  2016  15:32:29  +0000 

To:  Battle,  Cynthia;Chialastri,  Taneka;Foss,  Ian 

Subject:  RE:  Capping  CR  2785 

Attachments:  CR  2785  Servicer  Update  122116.docx,  Updated  PFH  loss 

responses. docx 

All  based  on  our  discussion  Monday,  here  is  the  proposed  update  to  send  to  the  sen/icers  and  the  updated 
PFH  loss  document.  Please  let  me  know  if  you  have  any  questions/  comments/  suggestions  and  1  will 
incorporate  and  have  La  Teata  send  to  the  servncers. 

Thanks, 

a  a 

Sue 


- Original  Appointment - 

From:  Bubd,  Susan 

Sent;  Thursday,  Deeember  15,  2016  1 1:45  AM 
To:  Bubel,  Susan;  Battle,  Cynthia;  Chialastri,  Taneka;  Foss,  Ian 
Subject;  Capping  CR  2785 
When;  Monday,  December  19, 2016  3:00  PM -4: 00  PM  (UTC-05:00)  Eastern  Time  (US  &  Canada). 
Where;  Dial  In: 


(b)(e) 


PC  (b)(e) 


Conference: 

Participant  Code: 

«  File:  Additional  Navient  Questions  Dec  20I6*docx  »  «  Message:  RE:  CR  2785  Workbook  Updates 
as  of  12/14/2016  » 

Thais  meeting  is  to  go  over  the  attached* 

Thanks, 


(b)(6) 


Sue 
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Foss,  Ian 

21  Dec  2016  15:54: 16  +0000 
Bubel,  Susan;Battle,  Cynthia;Chialastri,  Taneka 
RE:  Capping  CR  2785 

No  comments  from  me* 


From: 

Sent: 

To: 

Subject: 


From:  Bubel,  Susan 

Sent:  Wednesday,  December  21, 2016  10:32  AM 
To:  Battle,  Cynthia;  Chialaslri,  Taneka;  Foss,  Ian 
Subject:  RE:  Capping  CR  2785 


All  based  on  our  discussion  Monday,  here  is  the  proposed  update  to  send  to  the  servicers  and  the  updated 
PFII  loss  document.  Please  let  me  know  if  you  have  any  questions/  comments/  suggestions  and  I  will 
incorporate  and  have  La  Teata  send  to  the  servicers. 

Thanks, 

«  File:  CR  2785  Servicer  Update  1221  Ib.docx  »  «  File:  Updated  PFH  loss  responses. docx  » 

Sue 


- Original  Appointment--^ — 

From:  Bub  eh  Susan 

Sent:  Thursday,  December  15,  2016  1 1:45  AM 
To:  Bubel,  Susan;  Battle,  Cynthia;  Chialastri,  Taneka;  Foss,  Ian 
Subject;  Capping  CR  2785 
When;  Monday  December  19,  201 6  3:00  PM-4:Q0  PM  (UTC-05:00)  Eastern  Time  {US  Sc  Canada)* 
Where:  Dial  In: 


(b)(e) 


PC  lb)(e) 


Conference: 

Participant  Code: 

«  File:  Additional  Navient  Questions  Dec  2016.docx  »  «  Message:  RE:  CR  2785  Workbook  Updates 
as  of  12/14/2016  » 

Thais  meeting  is  to  go  over  the  attached. 

Thanks, 


(b)(e) 


Sue 


(b)(4):  (b)(e) 


(b)(4):  (b)(e) 


From: 


(b)(4):  (b)(e) 


7  Sep  2016  18:10:16+0000 
Bubel,  Susan;Battle,  CynthiajJackson, 
[](S)glh Gc.org J  -  |@glhec, 


(b)(4):  (b)(e) 


PHEAACRs  (PH EAACRs(S)pheaa:^ (b)(4):  (b)(e) 


@Navientxom;(b)(4):  (b)(6) 


lEdFinancial  CM  Email 
ICornerStone  CM  Box. 


(b)(4): 


(b)(4):  (b)(6) 


|05LA  CM  Emai|(b)(4):  (b)(6) 

Bennett,  Rich; Brown,  Lenny;Chialastri, 

Taneka;Con  nelly,  Tam  my;  Foss,  lan;Mahon,  Karen;Hardy,  Eric;Hebrank,  David;Meoli,  Nicki;Myers-Wright, 
Helena;Tessitore,  Usa;Ratchford,  Sabrina;Roberts,  Sherika;Roca-Baker,  Angela;Sipple-Asher, 
Bessle;Smith,  Lynn;Robinson,  Noemi;Trejo,  Rosa;Utz,  Sarah;Walker,  Usa;Washington,  Patrice;Wicks, 
Kathleen;Shanna  Morris 


1(b)(4):  (b)(6) 
(b)(4):  (b)(6) 


Sue  /  LaTeata, 

Attached  is  the  2785  Supplemental  File  as  updated  during  our  discussion  last  week.  Please  let  me  know 
if  you  have  any  additional  questions  or  comments. 

I  believe  each  of  the  Servicers  is  individually  addressing  the  response  that  a  CR  will  not  be  provided  for 
this  work  with  FSA. 


Thank  you 


(b)(4):  (b)(6) 


PMP 


Navient 


- Original  Appointment - 

From:  Bubel,  Susan  [mailtoiSusan. Bubel@ed.gov] 

Sent:  Friday,  August  05,  2016  12:25  PM 

To:  Bubel,  Susan;  Battle,  Cynthia;  Jackson,  Lateata; 

(b)(4);  (b)(6) 

^ ( 

b)(4);  (b)(6) 

^  [cpginec.org;  — yginec;  (phq) 

(b)(4):  (b)(6) 

PHEAACRs  (PHEAACRs@pheaa.org); 

(b)(4):  (b)(6) 

(b)(4);  (b)(6) 

;  EdFinancial  CM  Email; - 

(b)(4);  (b)(6) 

Cornerstone  CM  Box;  (b)(4);  (b)(6) 

(b)(4):  (b)(6) 

1(b)(4);  (b)(6) 

;  OSLA  CM  Email  — — _ _ 

1(b)(4);  (b)(6) 

Bennett,  Rich;  Brown,  Lenny; 

Chialastri,  Taneka;  Connelly,  Tammy;  Foss,  Ian;  Gibson,  Karen;  Hardy,  Eric;  Hebrank,  David;  Meoli,  Nicki; 
Myers-Wright,  Helena;  Oldre,  Lisa;  Ratchford,  Sabrina;  Roberts,  Sherika;  Roca-Baker,  Angela;  Sipple- 
Asher,  Bessie;  Smith,  Lynn;  Solares,  Noemi;  Trejo,  Rosa;  Utz,  Sarah;  Walker,  Lisa;  Washington,  Patrice; 
Wicks,  Kathleen;  Shanna  Morris 


Cc:  (b)(4):  (b)(6) 


When:  Wednesday,  August  31,  2016  3:00  PM-3:30  PM  (UTC-05:00)  Eastern  Time  (US  &  Canada). 
Where:|(b)(6)  I  PC:  |[b)(6)  | 


Sorry  just  a  shift  in  the  day  and  time. 

Good  Afternoon, 

FSA  would  like  to  meet  with  the  servicers  to  discuss  the  proposed  Capitalization  Supplemental  File.  I  will 
send  the  agenda/  talking  points  prior  to  the  meeting 


Conference:  (b)(e) 


Participant  Code: 


(b)(e) 


Thanks, 

Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubei#ed.gov 


Federal  Student  Aid 

.m »  i  *  §  Cl  ft 


This  E-Mail  has  been  scanned  for  viruses. 


Page  1069 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  1070 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


From: 

Sent: 

To: 

Subject: 


(b)(^):  (b)(6) 

15  Oct  2014  18:40:23  +0000 
Foss,  Ian 

RE:  Clarification  of  interest  capitalization 


(b)(4):  (b)(6) 


Thank  you,  Ian. 

From:  Foss,  Ian  [mailto:lan.Foss@ed.gov] 

Sent:  Wednesday,  October  15,  2014  10:00  AM 


"New"  IBR  is  the  same  plan  as  IBR— it  just  has  different  terms  and  conditions  for  "new  borrowers". 
Therefore,  "new"  IBR  follows  IBR  capitalization  rules.  Ultimately,  this  means  that  there  is  no  10%  cap. 
As  for  your  first  question,  yes,  though  interest  will  not  capitalize,  it  will  still  accrue  and  must  still  be 
satisfied  through  a  payment  before  the  borrower  can  satisfy  any  principal  on  the  loan. 


(b)(4):  (b)(6) 


As  for  your  second  question,  the  only  time  that  interest  capitalizes  for  a  borrower  in  IBR  or  PAYE  is  when 
borrower  loses  PFH  or  leaves  the  plan  entirely.  There  is  no  annual  capitalization  in  these  plans. 

Ian 

~^mailto' 

Sent:  Wednesday,  October  08,  2014  4:00  PM 
To:  Foss,  Ian 

Subject:  Clarification  of  interest  capitalization 


Ian, 

I  want  to  make  sure  that  we  are  understanding  the  capitalization  rules  for  new  borrowers  after 
7/1/14  who  are  in  IBR.  Our  understanding  is  that  "new  IBR"  follows  PAYE  capitalization  rules.  Is 
that  correct?  I  did  find  the  following  regulations,  but  I  can't  seem  to  locate  the  specific 
regulation  regarding  the  capitalization  policy  in  regards  to  the  10%  cap  and  how  that  works. 
Any  info  you  could  provide  would  be  very  helpful. 


B.  The  capitalization  policy  is  different  among  ICR^  Pay  As  You  Earn,  and  IBR,  Therefore^  if  the  borrower  leaves  any  of  these  plans  for  one  of  the  other 
Income  Driven  repayment  plans,,  the  capitalization  policy  changes. 

ICR  -  Any  negatively  amortizing  interest  that  is  not  paid  is  capitalized  on  an  annual  basis  up  to  10%  of  the  principal  balance.  34  CFR  6S5.209{b)(3}{iv) 

Pay  As  You  Earn  -  Unpaid  interest  is  capitalized  when  the  borrower  no  longer  has  a  partial  financial  hardship  (PFH)  or  chooses  to  leave  the  Pay  As  You 
Earn  plan^  up  to  10%  of  the  principal  balance  when  the  borrower  entered  Pay  As  You  Earn.  34  CFR  6a5.209{a}(2)(iv) 

IBR  -  Unpaid  interest  is  capitalized  when  the  borrower  no  longer  has  a  PFH  or  chooses  to  leave  the  IBR  plan.  There  is  no  limitation,  34  CFR  6SS,22ltbH4) 


Additionally,  I  have  two  scenarios  that  I  want  to  make  sure  I  am  interpreting  correctly.  Could 
you  please  let  me  know  your  responses  to  the  following? 

1.  If  a  borrower  reaches  the  10%  cap,  while  in  PAYE  (or  the  new  IBR),  no  additional  interest  will 
be  capitalized,  but  regular  monthly  interest  would  continue  to  accrue  on  the  loan  as  it  normally 
does.  Is  that  right? 


2.  When  a  borrower  no  longer  has  a  PFH,  he  can  still  stay  in  PAYE  (or  the  new  IBR),  but  if  he 


hasn't  reached  the  10%  cap  at  the  time  when  he  no  longer  has  the  PFH,  would  the  interest 
continue  to  capitalize  annually  for  that  borrower? 

Thanks  in  advance  for  your  help  with  this  clarification  and  your  responses.  You  are  always  very 
helpful  and  I  appreciate  your  time  and  effort. 


(b)(4):  (b)(6) 


From: 

Ian  Foss 

Sent: 

21  Oct  2014  16:44:52-0400 

To: 

(b)(4):  (b)(6) 

Subject: 

Hi 

Re:  Clarification  of  interest  capitalization 

Because  of  the  way  that  income  is  assumed  to  rise  in  the  repayment  estimator,  by  the 
time  that  a  borrower  hits  a  capitalization  point  (converts  from  an  income-based  to  non- 
income- based  payment),  the  borrower  has  paid  off  all  outstanding  interest  and  there  is 
therefore  nothing  to  capitalize.  As  a  result,  in  the  repayment  estimator  (not  necessarily  in 
real  life),  “new”  IBR  works  just  like  the  estimates  for  PAYE.  Of  course,  there  are  other 
capitalization  points  in  IBR  and  PAYE,  specifically,  failing  to  return  income 
documentation  on-time  and  leaving  the  plan;  however,  the  repayment  estimator  assumes 
that  everyone  does  what  they  are  supposed  to  do  and  that  the  borrower  will  enter  the  plan 
at  the  beginning  of  his  or  her  repayment  period  and  stay  in  that  plan  for  the  entire  house 
of  his  or  her  repayment  period,  so  those  other  capitalization  events  are  also  not  relevant  in 
the  repayment  estimates. 


Ian 


On  Oct  21,  2014,  at  16:19, 


(b)(4);  (b)(6) 


fl),aamc.orR>  wrote: 


Ian, 

Please  forgive  me  for  "beating  a  dead  horse";  however,  we  are  really 
struggling  with  making  sure  we  provide  correct  information. 

As  I  mentioned,  we  previously  spoke  to  a  servicer  who  indicated  that  the 
capitalization  policy  for  the  new  IBR  plan  is  the  same  as  PAYE,  but  after 
receiving  your  email,  realize  that  is  incorrect. 

To  get  an  idea  of  correct  verbiage  for  the  situation,  I  thought  I  would  take  a 
look  at  the  DOE's  Repayment  Estimator,  and  saw  the  following  information. 


If  you  are  a  new  borrower  on  or  after  July  1 ,  2014,  the  IBR  Plan  has 
repayment  terms  that  are  different  than  those  described  on  StudentLoans.gov 
and  that  are  used  in  calculating  the  repayment  estimates  you  see  on  this  site. 
For  such  borrowers,  payment  amounts  are  10%  of  discretionary  income 
instead  of  15%  and  forgiveness  is  provided  for  after  20  years  instead  of  25 
years  of  qualifying  repayment.  Repayment  estimates  for  the  Pay  As  You 
Earn  Plan  produce  results  identical  to  what  new  borrowers  are  eligible  for 
under  the  IBR  Plan.  If  you  are  applying  for  the  IBR  Plan,  you  will  receive 
the  repayment  terms  that  you  are  eligible  for  even  though  the  repayment 
estimates  and  online  application  do  not  yet  mention  the  repayment  terms 
above.  We  apologize  for  the  inconvenience. 


What  concerns  me  is  the  highlighted  sentence  because,  if  the  capitalization 
policy  is  not  like  PAYE,  then  that  sentence  seems  inaccurate  to  me.  Can  you 
clarify  this  for  me? 

Thank  you  in  advance  for  your  time  and  assistance. 

Regards, 

(b)(4): 


(b)(4);  (b)(6) 


From:  Foss,  Ian  fmailto:lan.Fo55(5)ed.gov] 

Sent:  Wednesday,  October  15,  2014  10:00  AM 
To:Kb)(4);  (b)(6) 


Subject:  RE:  Clarification  of  interest  capitalization 
Hi 

"New"  IBR  is  the  same  plan  as  IBR—it  just  has  different  terms  and  conditions  for 
"new  borrowers".  Therefore,  "new"  IBR  follows  IBR  capitalization  rules.  Ultimately, 
this  means  that  there  is  no  10%  cap. 

As  for  your  first  question,  yes,  though  interest  will  not  capitalize,  it  will  still  accrue 
and  must  still  be  satisfied  through  a  payment  before  the  borrower  can  satisfy  any 
principal  on  the  loan. 


(b)(4);  (b)(6) 


As  for  your  second  question,  the  only  time  that  interest  capitalizes  for  a  borrower 
in  IBR  or  PAYE  is  when  the  borrower  loses  PFH  or  leaves  the  plan  entirely.  There  is 
no  annual  capitalization  in  these  plans. 

Ian  _ _ 

fmailto^ _ 

Sent:  Wednesday,  October  08,  2014  4:00  PM 
To:  Foss,  Ian 

Subject:  Clarification  of  interest  capitalization 
Ian, 

I  want  to  make  sure  that  we  are  understanding  the  capitalization  rules  for 
new  borrowers  after  7/1/14  who  are  in  IBR.  Our  understanding  is  that  “new 
IBR”  follows  PAYE  capitalization  rules.  Is  that  correct?  I  did  find  the 
following  regulations,  but  I  can’t  seem  to  locate  the  specific  regulation 
regarding  the  capitalization  policy  in  regards  to  the  10%  cap  and  how  that 
works.  Any  info  you  could  provide  would  be  very  helpful. 


B,  The  capitalization  policy  is  different  among  ICR,  Pay  As  You  Earn,  and  IBR,  Therefore,  if  the  borrower  leaves 
any  of  these  plans  for  one  of  the  other  Income  Driven  repayment  plans,  the  capitalization  policy  changes, 

ICR  -  Any  negatively  amortizing  interest  that  is  not  paid  is  capitalized  on  an  annual  basis  up  to  10%  of  the 
principal  balance  34  CFR  685  209(b)(3)(iv) 

Pay  As  You  Earn  -  Unpaid  interest  is  capitalized  when  the  borrower  no  longer  has  a  partial  financial  hardship 
(PFH)  or  chooses  to  leave  the  Pay  As  You  Earn  plan,  up  to  1 0%  of  the  principal  balance  when  the  borrower 
entered  Pay  As  You  Earn  34  CFR  685  209(a)(2)(iv) 

IBR  -  Unpaid  interest  is  capitalized  when  the  borrower  no  longer  has  a  PFH  or  chooses  to  leave  the  IBR  plan. 
There  is  no  limitation,  34  CFR  685,221  (bK4) 


Additionally,  I  have  two  scenarios  that  I  want  to  make  sure  I  am  interpreting 
correctly.  Could  you  please  let  me  know  your  responses  to  the  following? 


1.  If  a  borrower  reaches  the  10%  cap,  while  in  PAYE  (or  the  new  IBR),  no 
additional  interest  will  becapitatized,  but  regular  monthly  interest  would 
continue  to  accrue  on  the  loan  as  it  normally  does.  Is  that  right? 

2.  When  a  borrower  no  longer  has  a  PFH,  he  can  still  stay  in  PAYE  (or  the 
new  IBR),  but  if  he  hasn't  reached  the  10%  cap  at  the  time  when  he  no 
longer  has  the  PFH,  would  the  interest  continue  to  capitalize  annually  for 
that  borrower? 

Thanks  in  advance  for  your  help  with  this  clarification  and  your  responses. 
You  are  always  very  helpful  and  I  appreciate  your  time  and  effort. 


From: 

Sent: 

To: 

Subject: 


Foss,  Ian 

2  Feb  2015  16:41:30  +0000 
Bubel,  Susan 

RE:  Compiled  Q&A  for  2785  Draft  responses 


Fm  available  tomorrow  at  3pm. _ 

From;  Bubel,  Susan 

Sent;  Monday,  February  02^  2015  11:41  AM 

To:  Battle,  Cynthia;  Foss,  Ian;  Jackson,  Lateata;  Oldre,  Lisa;  Meadows,  Kim 
Subject:  Compiled  Q&A  for  2785  Draft  responses 
Good  Morning, 

Here  are  the  compiled  list  of  questions/  concerns  with  CR2785  the  themes  I  see  are: 

-Why  are  we  asking  them  to  prorate  interest  payments  between  neg  am  and  regular  interest 
-When  is  neg  am  interest  effective  as  of? 

-Sprinkling  of  PFH  and  PAYE  clarifications. 

There  are  some  I  would  like  to  "huddle"  internally  on  prior  to  the  meeting  if  possible.  I  was  thinking 
possible  tomorrow  afternoon.  Please  let  me  know  if  you  all  are  available  say  3ish  tomorrow? 
Thanks  again  for  your  assistance  on  this. 

Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubeig&ed^gov 


Federal  Student  Aid 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Bubel,  Susan 

3  Feb  2015  10:00:24  -0600 

Battle,  Cynthia;Foss,  lan;Jackson,  Lateata;Oldre,  Lisa;Meadows,  Kim 
RE:  Compiled  Q&A  for  2785  Draft  responses 
CR2785  Q&A.xIsx 


All,  I  received  a  handful  more  questions  from  PHEAA  that  I  added  to  the  list*  Another  re-occurring 
question  is  our  implementation/  clean-up  plan.  Talk  to  you  all  this  afternoon* 

Thanks, 

Sue _ 

From:  Bubel,  Susan 

Sent:  Monday,  February  02,  2015  11:41  AM 

To:  Battle,  Cynthia;  Foss,  Ian;  Jackson,  Lateata;  Oldre,  Lisa;  Meadows,  Kim 
Subject:  Compiled  QStA  for  2785  Draft  responses 
Good  Morning, 

Here  are  the  compiled  list  of  questions/  concerns  with  CR2785  the  themes  I  see  are: 

-Why  are  we  asking  them  to  prorate  interest  payments  between  neg  am  and  regular  interest 
-When  is  neg  am  interest  effective  as  of? 

-Sprinkling  of  PFH  and  PAYE  clarifications. 

There  are  some  I  would  like  to  "huddle"  internally  on  prior  to  the  meeting  if  possible.  I  was  thinking 
possible  tomorrow  afternoon.  Please  le  t  me  know  if  you  all  are  available  say  3ish  tomorrow? 
Thanks  again  for  your  assistance  on  this. 

Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubel^ed.gov 


Federal  Student  Aid 


iji#  AwftiCin  mko* 


ftf  rcr  f*#  i.<  f  r&ttwfuT  t'  f  B4lC*¥lC« 
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(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


CM_Validation 

11  Jul  2017  15:53:43  +0000 

CM_Validation;Jacksonj  Lateata;Yorkshirej  Nikcola;Kimj 


(b)(4);  (b)(6) 


From: 

Sent: 

To: 

BorajFoss,  lan;Battle,  Cynthia;Chialastri,  Taneka;Oldre,  Lisa;Walsh,  Mark;Bubel,  Susan;Leavittj 
Katharine;Mitchell,  Shayla;McDonald,  Katrina 
Cc: 

Taneka  pW:  (b)(6) 


^object: 


Awesome 
implementation  and  not  before. 


EdfinancialFSAChangeReq;|P(^):  (b)(6)  [Bubel,  Susan; Battle,  Cynthia;Chialastri, 
:Samuels,  Shaun 

RE:  Compliance  Statement:  2785  and  3835_ES  -  Pre  Implementation  Artifacts 


and  thanks  for  sticking  to  the  process  since  compliance  statements  are  due  after 


From: 


[mailto:^^^^^^’  ledfinandaLcom] 


Sent:  Tuesday,  July  11,  2017  11:19  AM 
To:  CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia; 
Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan;  Leavitt,  Katharine;  Mitchell,  Shayla; 
McDonald,  Katrina 


Cc:  EdfinancialFSAChangeReq; 


(b)(4):  (b)(e) 


Bubel,  Susan;  Battle,  Cynthia;  Chialastri,  Taneka 


Subject:  RE:  Compliance  Statement:  2785  and  3835_ES  -  Pre  Implementation  Artifacts 
Hi  Mario, 

We  are  scheduled  to  implement  this  week  and  then  well  provide  our  compliance  statement;  CM 
Validation  mailbox  will  be  Included  on  the  emaiL 

ank  you, 


From:  CM_Validatlon  [ma[lto:CM  Validation@ed.gov1 
Sent:  Tuesday,  July  11,  2017  10:47  AM 
To:  Jackson,  Lateata  < Lateata  .Jackson  @ed.gov>: 


(b)(4);  (b)(e) 


(^edfinancial.com>: 


CM_Valldation  <CM  Validation@ed.gov>:  Yorkshire,  Nikcola  <l\likcola.Yorkshire(^ed.gov>:  Kim,  Bora 
<Bora.Kjm@ed.gov>:  Foss,  Ian  <lanToss@ed,Rov>:  Battle,  Cynthia  <Cvnthia.Battle@ed.gov>: 
Chialastri,  Taneka  <T3neka.Chialastri@ed.gQv>:  Oldre,  Lisa  <Lisa.Qldre(ged.Rov>:  Walsh,  Mark 
<Mark.Walsh(g>ed.Rov>:  Bubel,  Susan  <Susan.Bubel@ed.gov>:  Leavitt,  Katharine 
<Katharine.Leavitt@ed.gov>;  Mitchell,  Shayla  <Shavla.Mitchell@ed.Rov>:  McDonald,  Katrina 
<Katrina.McDonald(g>ed.gQv> 

:c:  EdfinancialFSAChangeReq  <EdfinancialFSAChanReReq(g)edfinancial.com>P 


(b)(4);  (b)(e) 


I  tg>edfinancial.cQm>;  Bubel,  Susan  <Susan. Bubel (ged.Rov>:  Battle,  Cynthia 
<Cvnthia.Battie@ed.gQv>;  Chialastri,  Taneka  <Taneka.Chialastri@ed.gov> 

Subject:  Compliance  Statement:  2785  and  3835_ES  -  Pre  Implementation  Artifacts 


Kb)(4);  (b)(6)  ~| 

Can  you  provide  a  copy  of  the  compliance  statement  to  the  CM  Validation  mailbox? 


Thanks, 

Mario 


From:  Jackson,  Lateata 

Sent:  Friday,  June  30,  2017  6:50  AM 

To:  1(b)(4);  (b)(6)  CM_Validation;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia; 

Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan;  Leavitt,  Katharine;  Mitchell,  Shayla; 
McDonald,  Katrina 

Bubel,  Susan;  Battle,  Cynthia;  Chialastri,  Taneka 


Cc:  EdfinancialFSAChangeReq;  (b)(4);  (b)(6) 


Subject:  RE:  2785  and  3835_ES  -  Pre  Implementation  Artifacts 


FSA  approves  HESC's  artifacts  and  Compliance  Statement.  FSA  anticipates  you  will  implement  on  July 
14,  2017. 


From:  (b)(6) 


rmailto(b)(^):  (b)(6)  aedfinancial.com] 


Sent:  Wednesday,  May  24,  2017  3:54  PM 

To:  CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia; 
Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan;  Leavitt,  Katharine;  Mitchell,  Shayla; 
McDonald,  Katrina 


Cc:  EdfinancialFSAChangeReq;  (b)(4);  (b)(6) 


Subject:  2785  and  3835_ES  -  Pre  Implementation  Artifacts 
La  Teata, 


Attached  are  FIESC/Edfinancial's  pre-implementation  validation  artifacts.  Our  standard  artifact  password 
has  been  used;  please  let  us  know  if  you  need  us  to  send  it. 


If  you  have  any  questions  prior  to  the  walkthrough  next  week,  do  not  hesitate  to  reach  out. 


Thank  you! 

1(b)(4);  (b)(6)  I 

Compliance  Department 

Edfinancial  Services 

(b)(6) 


This  e-mail  may  contain  CONFIDENTIAL  information  and  is  intended  only  for  the  use  of  the  specific  individual(5)  to 
whom  it  is  addressed.  If  you  are  not  an  intended  recipient  of  this  e-mail,  you  are  hereby  notified  that  any 
unauthorized  use,  dissemination  or  copying  of  this  e-mail  or  the  information  contained  in  it  or  attached  to  it  is 
strictly  prohibited.  If  you  have  received  this  e-mail  in  error,  please  delete  it  and  immediately  notify  the  person 
named  above  by  telephone.  Thank  you. 


From: 

Sent: 

To: 

Cg: 

Subject: 


Smith,  Brian 

10  Jan  2017  13:28:53  +0000 

Utz,  Jon;Weisman,  Annmarie;Hoblitzell,  Barbara;McLarnon,  Gail 
Foss,  lan;bduser 

RE:  Conflicting  langauge  in  preamble  to  BD  Final  Rule? 


From:  Utz,  Jon 

Sent:  Monday,  January  09,  2017  10:20  AM 

To:  Weisman,  Annmarie;  Hoblitzell,  Barbara;  Smith,  Brian 

Cc:  Foss,  Ian 

Subject:  RE:  Conflicting  langauge  in  preamble  to  BD  Final  Rule? 


Comments:  Multiple  commenters  expressed  support  for  the  proposed  prohibition  on 
capitalization  of  interest  when  the  Department  suspends  collection  activity  following  receipt  of 
a  borrower  defense  application,  Flowever,  one  of  these  commenters  objected  to  the 
Department  prohibiting  interest  capitalization  when  collection  resumes  as  a  result  of  the 
borrower's  failure  to  submit  appropriate  documentation.  The  commenter  believed  this  could 
lead  to  false  claims  by  borrowers  seeking  to  avoid  repayment. 

Discussion:  We  appreciate  the  commenters'  support  for  the  prohibition  of  interest  capitalization 
and  believe  it  is  in  line  with  our  concept  of  the  appropriate  use  of  capitalization,  as  the  borrower 
is  not  newly  entering  repayment.  Accordingly,  we  disagree  with  the  commenter  who  objected  to 
prohibiting  capitalization  upon  resumption  of  collection  activity  where  a  borrower  did  not 
submit  appropriate  documentation.  We  believe  more  legitimate  avenues  exist  for  struggling 
borrowers  to  postpone  or  reduce  payment  rather  than  filing  false  borrower  defense  claims,  and 
do  not  believe  that  the  prohibition  of  interest  capitalization  in  this  narrow  circumstance 


provides  significant  incentive  for  borrowers  to  incur  the  significant  risks  associated  with  filing 
false  claims. 


Changes:  None* 


One  commenter  noted  that,  under  the  proposed  regulation,  a  borrower  who  files  a  defense  to 
repayment  claim  will  experience  immediate  relief  due  to  forbearance  or  suspension  of 
collection.  However,  any  Interest  that  is  not  paid  during  forbearance  will  be  capitalized*  This 
commenter  suggested  that  a  borrower  should  not  be  discouraged  from  mounting  a  defense  to 
repayment  that  could  involve  extended  investigation  by  having  accrued  interest  capitalized  if 
the  claim  is  rejected.  The  commenter  recommended  that  the  Department  set  a  limit  on  the 
interest  that  can  be  capitalized  or  limit  the  length  of  time  for  which  accrued  interest  can  be 
capitalized. 

Discussion:  *  *  * 

We  disagree  with  the  recommendation  that  the  Department  set  a  limit  on  the  amount  of 
accrued  interest  that  may  be  capitalized,  or  the  length  of  time  that  interest  may  be  allowed  to 
accrue,  during  the  administrative  forbearance.  We  have  seen  no  evidence  that  capitalization  of 
interest  that  accrues  during  a  forbearance  period  while  a  discharge  claim  is  being  reviewed 
discourages  borrowers  from  applying  for  loan  discharges*  Even  in  situations  when  the 
suspension  of  collection  activity  may  be  for  an  extended  period  of  time—such  as  during 
bankruptcy  proceedings— interest  that  accrues  during  the  suspension  of  collection  activity  is 
capitalized*  We  see  no  justification  for  limiting  capitalization  of  interest  during 
the  period  in  which  a  borrower  defenses  claim  is  being  evaluated  by  the  Department* 


(b)(5) 


Can  you  shed  any  light  on  this?  Are  we  missing  something? 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Bubel,  Susan 

25  Jan  2017  17:23:08  +0000 


(b)(4);  (b)(6) 


Jackson,  Lateata;Chialastri,  Taneka;Battle,  Cynthia 


Yorkshire,  Nikcoia;Waish,  Mark;Foss,  ian;Kim,  Bora;Teri  Vig 

RE:  Cornerstone  2785  Waikthrough 

Cornerstone  CR  2785  review  FSA  Notes  012517,docx 


Just  providing  my  comments/  questions  on  a  coupie  of  the  scenarios  i  wouid  iike  to  discuss  this 
afternoon. 


Taik  to  you  soon. 


Thanks, 


@)utahsbr.edu] 

Sent:  Wednesday,  January  25,  2017  11:24  AM 

To:|(b)(4);  (b)(6)  I  Jackson,  Lateata;  Bubei,  Susan;  Chiaiastri,  Taneka;  Battie,  Cynthia 


Cc:  Yorkshire,  Nikcoia;  Waish,  Mark;  Foss,  Ian;  Kim,  Bora;  Teri  Vig 
Subject:  RE:  Cornerstone  2785  Waikthrough 


Here  are  the  siides  for  today's  waik-th rough. 


Originai  Appointment 


(b)(4);  (b)(6) 


From: 

Sent:  Thursday,  January  12,  2017  9:24  AM 

Lateata  Jackson;  Bubei,  Susan  (Susan.Bubei@ed.gov);  Chiaiastri,  Taneka 


(b)(4);  (b)(6) 


To 

(Taneka.Chiaiastri@ed.gov);  Battie,  Cynthia  ( Cynthia. Battie@ed.gov}](b)(4);  (b)(6) 

Cc:  Yorkshire,  Nikcoia;  Waish,  Mark;  Foss,  ian;  Kim,  Bora 
Subject:  Cornerstone  2785  Waikthrough 

When;  Wednesday,  January  25,  2017  11:00  AM-1:00  PM  (UTC-07:00)  Mountain  Time  (US  &  Canada). 


Where:(b)(6) 


Cornerstone  Walkthrough  -  2785 

Thursday,  Jan  25  1 1 :00  AM  -  1 :00  PM  MT/1  ;00  -  3:00  PM  ET 

Please  Join  my  meeting  from  your  computer,  tablet  or  smartphone. 

https://qlobal.qotomeetinq.com/ioin/785703869 

You  can  also  dial  in  using  your  phone. 


Join  the  conference  call.  Call  in  information 


(b)(6) 


First  GoTo Meeting?  Try  a  test  session:  http://help.citrix.com/qetreadv 


Cornerstone  CR  2785  review 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


(b)(4):  (b)(6) 


25  Jan  2017  16:23:58  +0000 

Jackson,  Lateata;Bubel,  Susan;Chialastri,  Taneka;Battle,  Cynthia 


(b)(4):  (b)(6) 


Yorkshire,  Nikcola;Walsh,  Mark;Foss,  lan;Kim,  Bora;Teri  Vig 

RE:  Cornerstone  2785  Walkthrough 

Cornerstone  FSA  CR  2785  Walkthrough  012517.pdf 


Here  are  the  slides  for  today's  walk-through. 


-Original  Appointment- 


From:  (b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Sent:  Thursday,  January  12,  2017  9:24  AM 

To;  1(b)(4):  (b)(6)  |  Lateata  Jackson;  Bubel,  Susan  (Susan. Bubel(5)ed.gov);  Chialastri,  Taneka 

(Taneka,Chialastri(5)ed,gov);  Battle,  Cynthia  (Cynthia. Battle@ed.gov);|( 

Cc:  Yorkshire,  Nikcola;  Walsh,  Mark;  Foss,  Ian;  Kim,  Bora 
Subject:  Cornerstone  2785  Walkthrough 
When:  Wednesday.  January  25.  2017  11:00  AM-1:00  PM  (UTC-07:00)  Mountain  Time  (US  &  Canada). 
Where: 


(b)(6) 


Cornerstone  Walkthrough  -  2785 

Thursday,  Jan  25  1 1  ;00  AM  -  1 :00  PM  MT/1 :00  -  3:00  PM  ET 


Please  join  my  meeting  from  your  computer,  tablet  or  smartphone. 

https://qlobal.qotomeetina.com/ioin/785703869 


You  can  also  dial  in  using  your  phone. 


Join  the  conference  call.  Call  in  information 


(b)(6) 


First  GoTo Meeting?  Try  a  test  session:  http://help.citrix.com/qetreadv 


FSA  CR  2785 

SERVICER  SYSTEM 
WALK-THROUGH 


Cornerstone 


INTEREST  ACCRUALS  WALK-THROUGH 


□  Introductions  of  New  Staff 

□  Agent  Experience 

□  Training 

□  Updated  financial  transaction  screens 

□  Borrower  Experience 

□  Before/After  Interest  Accruals  Demonstration 

□  Validation  Artifact  Review 


□  Questions? 


AGENT  TRAINING 


Agents  will  receive  refresher  training  on  the 
difference  between  the  following  types  of  interest 
accrual: 

■  CAPPING 

■  NON-CAPPING 

■  NEGATIVE  AMORTIZATION 


Agents  will  receive  training  on  the  new  fields  on 
the  financial  transaction  screens 


INTEREST  ACCRUAL 
NEW  FIELDS 


Currently,  the  Compass  financial  transaction  screen  (ITS2C) 
shows  the  capped  interest  based  on  the  most  recent 
transaction. 


After  implementation  of  FSA  CR  2785,  the  Compass  screen 
ITS2C  will  show  the  different  interest  accruals  regarding 
capping,  non-capping,  and  negative  amortization  based  on 
the  most  recent  transaction. 


BORROWER  VIEW 


•  Web  portal  -  no  changes 


INTEREST  ACCRUAL  DEMO 


Retro  Scenario  (Rhonda) 
TS26  -  Loan  Detail 


ITS26900999807;DLSTFD;  UHEAAFED  VTAM  KADK  TSX29 

DATE  05/20/10  09:32:00  LOAN  DETAIL  INFORMATION 

STATUS :  R  E  PAYME  N  T 

MAJOR  BATCH  ID:  2016306001  ACCT  #:  02  9S98  2636 

BORROWER  SSN:  900  99  9807  NAME;  RHONDA  L  SMITH 

1ST  DISB  DATE:  00/22/09  BONO  ISSUE:  LOAN  PGM:  DLSTFD 

STUDENT  SSN:  900999807  LOAN  SEQ :  0001  OWNER:  898502  -  DEPT  OF  EDUCATION 

CURRENT  PORT:  ORIGINAL  PORT: 

CONV  OWNER  ID:  COMMON  APP :  DEFERMENT  REQ  ON  APP :  N 

BRWR  TTL  BAL :  9*871 ,67  LENDER  TIER:  OWNER  TIER; 

CUB  PHIN:  9,871-67  BEG  BAL;  8,500-00  INT  RTE :  6-800%  -  FIXED  RATE 

LOAN  ADD  DATE:  12/16/16  #OlSB:  2  SUBSIDY  CODE:  SUBSIDIZED 

CURRENT  school;  00157400  -  GEORGIA  STATE  UNIVER  MAUOR : 

CLEARING  HOUSE  PRTCPNT :  Y  PGM  YR :  ENDORSER; 

FIRST  TIME  BORROWER:  Y  LATE  FEES;  0,00  WAIVE  THRU  DATE; 

ENROL  STATUS  EFF :  GRACE  END  DATE:  11/01/12  EXP  PAYOFF  DATE:  07/15/29 

#M0NTHS  GRACE:  6  REPAYMENT  START;  11/02/12  ORIG  1ST  PAY  DUE;  12/15/16 

SEP  DATE:  05/01/12  SCHEDULE  TYPE:  PERM  STAND  CURB  1ST  PAY  DUE:  12/15/17 

SEP  REASON:  GRADUATED  INSTALLMENT  AMT;  98-48  DISC  PRINT  DATE;  12/01/17 

SEP  SOURCE;  AP  LOAN  REPAY  TERM:  136  DISCLOSURE  RETURN: 

ORG  SEP  DTE;  DATE  NOTIFIED:  06/09/12  POINT  IN  TIME: 

AMORTIZATION  DTE: 

SI^HELP  (S=5ET2  fS^EXIT  (ZI^BREL  [S=RFR  S^^FIN  [^^PRT  fglS^^LPD  fgll=^ACT  (gE^C^AN 


II 


n 


5,16 


B 


INTEREST  ACCRUAL  DEMO 


TS31  -  Deferment/Forbearance  History 


I  01831900999807; 

UHEAAFED 

VTAM  KADM 

TSX31 

DATE  05/28/18  09:33:30  DEFERMENT/ FORBEARANCE  LOAN 

DETAIL 

BORROWER 

SSN :  900 - 

99 - 9807 

NAME: 

RHONDA  L 

SMITH 

1ST  DISB 

DATE:  08/22/09 

ONNER 

:  DEPT 

OF 

EDUCATION 

LOAN 

PGM:  DLSTFD 

LOAN  SEQ 

i:  001 

GUARANTOR 

:  DEPT 

OF 

ED/UHEAA 

TOTL 

BEGIN  END 

GRACE  CAP 

DAYS 

DAYS 

MOS 

CERT 

DEFER /FORB  TYP 

DATE 

DATE 

END 

DATE  INO 

USED 

LEFT 

USED 

DATE 

D  - 

UNEMPLOY 

10  05 

17  04 

05 

1  8 

Y 

1  83 

700 

13-0 

10  05  16 

D  - 

UNEMPLOY 

04  01 

13  10 

29 

1  3 

Y 

212 

700 

13.0 

F  - 

ADMINISTRV 

01  07 

13  03 

07 

13 

Y 

60 

UNL 

3-2 

F  - 

ADMINISTRV 

11  13 

12  12 

07 

12 

Y 

25 

UNL 

3-2 

F  - 

ADMINISTRV 

1  1  02 

12  11 

1  2 

12 

Y 

1  1 

UNL 

3-2 

H|=help 

E^exit  I 

E^rfr 

I^^ELG 

BKNC 

>  [35^fwo 

=  HIST 

fgia-CAN 

r  II 

0  1  . 

4  B 

INTEREST  ACCRUAL  DEMO 


ITS2C  -  Loan  Financial  Activity 


ITS2C900999807 ; DLSTFD : 

UHEAAFED 

VTAM  KADM 

TSX2D  1 

DATE 

05/28/18  09:34 

;47  LOAN  FINANCIAL 

ACTIVITY 

PAGE  1  OF  3 

BORROHER 

SSN:  900-99-9807  NAME 

:  SMITH ,  RHONDA  L 

1ST  1 

DISB: 

08/22/09 

LN  SEO:  0001 

LN  PGM:  DLSTFD 

OMN:  89B502 

-DEPT  OF  EDU 

GUARANTOR 

!:  DEPT  OF 

ED/UHEAA 

GUST  ACCT 

:  FDLN 

ORIG  BAL:  8 

,  500 . 00 

BOND 

ISSUE ; 

PD  AHEAD 

1 :  STATUS 

;  ACTIVE 

CURR  BAL 

;  9 , 871 . 67 

REV 

EFFECTIVE 

POSTED 

TRAN 

TRAN 

INTEREST 

PRINCIPAL 

REA 

DATE 

DATE 

TYPE 

AMOUNT 

ACCRUED 

BALANCE 

1 

05/01 /18 

05/01 /18 

91  01  A 

0,00 

45.97 

9,871 ,67 

2 

04/06/18 

05/24/ 1 8 

7001  A 

0. 00 

0 . 00 

9,871 .67 

3 

1 1 /01 / 1 7 

1 1 /01 / 1 7 

91  01  A 

0 . 00 

6 . 36 

0 , 539.56 

4 

10/01 /17 

10/01 /17 

Q101A 

0,00 

25,45 

8,539,56 

5 

09/15/17 

09/15/17 

1010C 

25,88CR 

22.27 

8,539,56 

6 

09/01 / 1 7 

09/01 /17 

91  01  A 

0 . 00 

27.04 

8,539,56 

7 

08/15/17 

00/16/17 

1  010C 

25, 88CR 

22 . 27 

B , 539 . 56 

8 

08/01 / 1 7 

00/01 / 1 7 

9101  A 

0.00 

28.63 

8 , 539.56 

9 

07/14/1 7 

07/14/17 

1010C 

25.88CR 

20.68 

8,539.56 

10 

07/01 / 1 7 

07/01 / 1 7 

91  01  A 

0 . 00 

25.45 

e , 539,56 

SELECTION  _ 

90007  NO 

MORE  DATA 

TO  DISPLAY 

B1=HELP 

[S=EXIT  [S=RFR  |S=BKN0  l35i=FlsiD 

i3a=PRT 

gia  =  CAN 

II 

> 

0  2  2  . 

1  8  S 

INTEREST  ACCRUAL  DEMO 


Financial  Detail  -  04/06/18  7001A 
Page  1  of  3 


ITS2C900999807 ; DLSTFD ; 
DATE  05/28/18  09:37:25 


UHEAAFED 


VTAM  KADO 


TSX2E 


LOAN  FINANCIAL  ACTIVITY  BREAKDOWN 


PAGE  1  OF 
SELECTION 


BORROWER  SSN: 
1ST  DISB: 
OWNER: 
SCHD  NUMBER: 
SCHD  DATE: 
FIN  ACTY  AMT: 


900  99  9807  NAME:  SMITH,  RHONDA  L 
08/22/09  LOAN  PROGRAM: 

898502  -DEPT  OF  EDUCATIO  GUARANTOR: 

SCHD  TYPE:  STATUS: 

REVERSAL  REASON: 
0,00  REJECT  REASON: 


DLSTFD 

DEPT  OF  ED/UHEAA 
ACTIVE 


PRIOR  BAL: 
APPLIED  AMT: 
REMAIN  BAL: 


PRINCIPAL 
0 , 539 , 56 
1 , 332 . 1 1 
9,871 ,67 


INTEREST 
1 , 332 , 1 1 
1 , 332 . 1  ICR 
0,00 


LATE  FEE 
0,00 
0,00 
0,00 


ACCRUAL 
0 , 00 


TRANSACTION  TYPE:  CAP 
TRANSACTION  SUB -TYPE:  AUTOMATIC 
POSTED  DATE:  05/24/18 
APPLIED  OWNER:  DEPT  OF  EDUCATION 
PAYMENT  SOURCE:  OTHER 
BATCH  CODE : 

INTEREST  PAID  THRU:  04/05/18 


EFFECTIVE  DATE: 
ORIG  APPLIED  DATE: 
DEPOSIT  DATE: 
REMITTANCE  AMT: 

BATCH: 
PAID  AHEAD: 
APPLIED  GUST  ACCT : 


INEL  PRIN 
0,00 
0 , 00 
0.00 

04/06/18 

05/24/18 


FDLN 


|=HELP 


g  =  SET2 


g  =  EXIT 


-RFR 


li  =  BILL 


-BKWD  BI^fwd  |E=prt  HE^remt  SB^CAN 

0  4.17  e 


INTEREST  ACCRUAL  DEMO 


Page  2  of  3 


1  1X320900999807 ■ DLSTFD ; 

UHEAAFED 

VTAM  KADQ 

TSX2E 

DATE  05/28/18 

09:38:48  LOAN  FINANCIAL 

ACTIVITY  BREAKDOWN  PAGE  1  OF  3 

SELECTION  2 

BORROHER  SSN : 

■00  99 

9807  NAME: 

SMITH, 

RHONDA  L 

1ST  DISB: 

08/22/09 

LOAN 

PROGRAM:  DLSTFD 

OWNER : 

898502 

-DEPT  OF 

EDUCATIO  GUARANTOR;  DEPT  OF  ED/UHEAA 

SCHD  NUMBER: 

SCHD 

TYPE  : 

STATUS:  ACTIVE 

3GHD  DATE: 

REVERSAL 

REASON: 

FIN  ACTY  AMT: 

0.00 

REJECT 

REASON: 

I NT  REBATE  NEGAM  I NT 

ACCRUAL  CAPPABLE  I NT 

ACCRUAL 

PRIOR  BAL; 

0, 

00 

0 , 00 

1 , 332 . 1 1 

APPLIED  AMT: 

0- 

00 

0 . 00 

0.00  1,332. 11 CR 

0 . 00 

REMAIN  BAL: 

0. 

00 

0 . 00 

0.00 

TRANSACTION  TYPE; 

CAP 

EFFECTIVE  DATE; 

04/06/18 

TRANSACTION  SUB-TYPE: 

AUTOMATIC 

ORIG  APPLIED  DATE: 

05/24/18 

POSTED  DATE: 

05/24/18 

DEPOSIT  DATE: 

APPLIED 

ONNER: 

DEPT  OF  EDUCATION 

REMITTANCE  AMT: 

PAYMENT 

SOURCE: 

OTHER 

BATCH ; 

BATCH  CODE; 

PAID  AHEAD: 

INTEREST  PAID  THRU: 

04/05/18 

APPLIED  CUST  ACCT: 

FDLN 

H|=HELP  [E=SET1  [E=EX1T  lgl=RFAP 

[E=RFFI  1 

E=PRT  lglil  =  i  FFT  HB=RIGHT 

!SMS=nAN 

II 

Q  4.1 

1  B 

INTEREST  ACCRUAL  DEMO 


Page  3  of  3 


1  ITS2GQ00O99807 ; DLSTFD ; 

UHEAAFED 

VTAM  KADV 

TSX2E  1 

DATE  05/28/18  09:40:23  LOAN  FINANCIAL  ACTIVITY  BREAKDOWN  PAGE  1  OF 

3 

SELECTION 

2 

BORROWER  SSN: 

900  99 

9807  NAME: 

:  SMITH,  RHONDA  L 

1ST  DISB: 

08/22/09 

LOAN 

PROGRAM:  DLSTFD 

OWNER : 

898502 

*DEPT  OF 

EDUCATIO  GUARANTOR;  DEPT  OF  ED/UHEAA 

SCHD  NUMBER: 

SCHD 

TYPE; 

STATUS:  ACTIVE 

SCHD  DATE: 

REVERSAL 

REASON: 

FIN  ACTY  AMT: 

0.00 

REJECT 

REASON: 

NON^CAPP 

INT  ACCRUAL 

PRIOR  BAL: 

0- 

00 

APPLIED  AMT: 

0> 

00 

0.00 

REMAIN  BAL: 

0. 

00 

TRANSACTION 

TYPE  : 

CAP 

EFFECTIVE  DATE: 

04/06/10 

TRANSACTION  SUB 

-TYPE: 

AUTOMATIC 

OR IQ  APPLIED  DATE: 

05/24/10 

POSTED 

DATE  : 

05/24/18 

DEPOSIT  DATE: 

APPLIED 

OWNER  : 

DEPT  OF  EDUCATION 

REMITTANCE  AMT: 

PAYMENT  SOURCE : 

OTHER 

BATCH : 

BATCH 

CODE  : 

PAID  AHEAD: 

INTEREST  PAID 

THRU: 

04/05/18 

APPLIED  CUST  ACCT: 

FDLN 

HI^HELP  f33^SFT1 

|B  =  EXIT  fgl=RFAP 

[B  =  F<FR  [E  =  PRT  HE=LEFT  H1|=RIGHT  HB=CAN 

:  11 

0  4,1 

7  B 

INTEREST  ACCRUAL  DEMO 


Back  to  Back  w/  non-capping  forbearance  (Stacey) 
TS26  -  Loan  Detail 


ITS26900999017;DLUNST J  UHEAAFED  VTAM  KAEH  TSX29 

DATE  05/28/18  09:50:22  LOAN  DETAIL  INFORMATION 

STATUS :  REPAYMENT 

MAJOR  BATCH  ID;  2016306001  ACCT  #;  12  0382  9277 

BORROWER  SSN:  JoO  99  9817  NAME:  STACEY  SMITH 

1ST  DISB  DATE:  04/19/10  BOND  ISSUE:  LOAN  PGM:  DLUNST 

STUDENT  SSN;  900999817  LOAN  SEQ ;  0001  OWNER:  898502  -  DEPT  OE  EDUCATION 

CURRENT  PORT:  ORIGINAL  PORT; 

CONV  OWNER  ID:  COMMON  APP :  DEFERMENT  REQ  ON  APR:  N 

BRWR  TTL  BAL;  1,327.39  LENDER  TIER:  OWNER  TIER: 

CUR  PRIN:  1,327.39  BEG  BAL:  989.00  INT  RTE :  6.800%  -  FIXED  RATE 

LOAN  ADD  DATE;  12/16/16  #DISB;  2  SUBSIDY  CODE;  NON  SUB 

CURRENT  SCHOOL;  03429300  -  SEACOAST  CAREER  SCHO  MAJOR: 

CLEARING  HOUSE  PRTCPNT :  PGM  YR :  ENDORSER: 

FIRST  TIME  BORROWER;  Y  LATE  FEES;  0.00  WAIVE  THRU  DATE; 

ENROL  STATUS  EFF;  GRACE  END  DATE;  02/27/11  EXP  PAYOFF  DATE:  10/27/24 

#MONTHS  GRACE;  6  REPAYMENT  START;  02/28/11  ORIG  1ST  PAY  DUE;  12/15/16 

SEP  DATE:  08/27/10  SCHEDULE  TYPE:  LEVEL  CURR  1ST  PAY  DUE:  12/15/16 

SEP  REASON:  GRADUATED  INSTALLMENT  AMT:  50,00  DISC  PRINT  DATE:  11/15/16 

SEP  SOURCE:  AP  LOAN  REPAY  TERM:  117  DISCLOSURE  RETURN: 

ORG  SEP  DTE:  DATE  NOTIFIED:  09/08/10  POINT  IN  TIME: 

AMORTIZATION  DTE: 

ai^HELP  SET2  m  EXIT  Zl  :BREL  [£  RFR  f3S!  FIN  IS!  PRT  fglS  LPD  SB -ACT  fgia  CAN 


II 


a 


5  ,  1  G 


B 


INTEREST  ACCRUAL  DEMO 


TS31  -  Deferment/Forbearance  History 


HiS31 90099981 7;  UHEAAFED  VTAM  KAEH  TSX31 

DATE  05/20/18  09:50:54  DEFERMENT/ FORBEARANCE  LOAN  DETAIL 

BORROWER  SSN:  900-99-9817  NAME:  STACEY  SMITH 

1ST  DISB  DATE:  04/19/10  OWNER:  DEPT  OF  EDUCATION  LOAN  PGM:  DLUNST 

LOAN  SEQ:  001  GUARANTOR:  DEPT  OF  ED/UHEAA 


TOTL 

BEGIN 

END 

GRACE 

CAP 

DAYS 

DAYS 

MOS 

CERT 

DEFER /FORB  TYP 

DATE 

DATE 

END  DATE 

IND 

USED 

LEFT 

USED 

DATE 

D 

-  SCHL  FULL 

04 

20 

17 

12 

23 

17 

Y 

240 

UNL 

8-2 

04  00  17 

F 

-  DELING 

02 

1  5 

17 

04 

1  9 

17 

Y 

04 

UNL 

2 , 1 

04  00  17 

D 

-  UNEMPLOY 

07 

17 

13 

01 

16 

14 

Y 

104 

91 1 

6-0 

F 

-  AOMINISTRV 

06 

07 

12 

07 

07 

13 

Y 

396 

UNL 

13-2 

F 

-  TEMP  HRDSH 

04 

07 

1 1 

05 

07 

12 

Y 

397 

8699 

14-1 

F 

-  TEMP  HRDSH 

03 

07 

1 1 

04 

06 

1  1 

Y 

31 

8699 

14-1 

F 

-  AOMINISTRV 

02 

28 

1 1 

03 

06 

1  1 

Y 

7 

UNL 

13-2 

HI=help  [E-^exit  [E-elg  [B-bkwd  BE-fwd  SS-prt 


E-hist  HB-can 


INTEREST  ACCRUAL  DEMO 


ITS2C  -  Loan  Financial  Activity 


1  ITS2CQ00999ei 7 ; DLUNST ; 

UHEAAFED 

VTAM  KAEN 

TSX2D 

DATE 

05/28/18  09:52:- 

48  LOAN  FINANCIAL 

ACTIVITY  PAGE  1 

OF  3 

BORROWER 

SSN:  900-99 

-9817  NAME 

:  SMITH,  STACEY 

1ST 

DISB: 

04/19/10  LN  SEQ :  0001 

LN  PGM:  DLUNST 

OWN :  898502 

-DEPT  OF  EDU 

GUARANTOR 

:  DEPT  OF  ED/UHEAA 

GUST  ACCT; 

:  FDLN 

OR 10  BAL: 

RS9, 

00 

BOND 

ISSUE: 

PD  AHEAD:  STATUS; 

:  ACTIVE 

CURB  BAL 

:  1 

,327.39 

REV 

EFFECTIVE 

POSTED 

TRAN 

TRAN 

INTEREST 

PRINCIPAL 

REA 

DATE 

DATE 

TYPE 

AMOUNT 

ACCRUED 

BALANCE 

t 

05/01 /18 

04/30/18 

9101  A 

0 . 00 

7.41 

1 

,327.39 

2 

04/01 /18 

03/31/18 

9101  A 

0 . 00 

7.66 

1 

,327.39 

3 

03/01 /18 

02/28/18 

9101  A 

0.00 

6.92 

1 

,327.39 

4 

02/01/18 

01 /31 / 10 

9101  A 

0  •  00 

7.66 

1 

,327.39 

5 

01 /01 /ie 

01 /01 /18 

9101  A 

0.00 

1 .97 

1 

,327.39 

6 

12/24/17 

01 /16/ 10 

7001  A 

0.00 

4 . 83 

1 

, 327 . 39 

7 

12/01 /17 

12/01 / 1 7 

9101  A 

0.00 

6.30 

1 

,128.88 

e 

11/01/17 

1 1 /01 / 1 7 

9101  A 

0.00 

6.51 

1 

,128.88 

9 

10/01 /17 

10/01 / 1 7 

9101  A 

0 . 00 

6.30 

1 

,128.88 

10 

09/01 / 1 7 

09/01 /17 

9101  A 

0 . 00 

6 , 51 

1 

,128.88 

SELECTION  le 

I31=help 

[2I=exit  Sg 

=  RFR  |B=BKWD  [gl=FHD 

BE1=prt 

3?ia=CAN 

I  1 

> 

U  22  , 

1  B  B 

INTEREST  ACCRUAL  DEMO 


Financial  Detail  -  12/24/17  7001A 
Page  1  of  3 


ITS2C900D998i 7; DLUNST ; 
DATE  05/28/18  09:53:54 


LOAN 


UHEAAFED 

FINANCIAL  ACTIVITY 


VTAM  KAES  TSX2E 

BREAKDOWN  PAGE  1  OF  3 

SELECTION  6 


BORROWER  SSN; 
1ST  DISB: 
OWNER : 
SCHD  NUMBER: 
SCHD  DATE: 
FIN  ACTY  AMT: 


900  99  9017  NAME:  SMITH,  STACEY 
04/19/10  LOAN  PROGRAM: 

898502  -DEPT  OF  EDUCATIO  GUARANTOR; 

SCHD  TYPE :  STATUS : 

REVERSAL  REASON: 
0.00  REJECT  REASON: 


DLUNST 

DEPT  OF  ED/UHEAA 
ACTIVE 


PRIOR  BAL: 
APPLIED  AMT: 
REMAIN  BAL: 


PRINCIPAL 
1 ,128.88 
1 98 . 51 
1 , 327 . 39 


INTEREST 
1 93  *  68 
1 98  _  51 CR 
0-00 


LATE  FEE 
0*00 
0 . 00 
0  -  00 


ACCRUAL 
4 . 83 


TRANSACTION  TYPE: 
TRANSACTION  SUB  TYPE: 

POSTED  DATE: 
APPLIED  OWNER: 
PAYMENT  SOURCE : 
BATCH  CODE : 
INTEREST  PAID  THRU: 


CAP 

AUTOMATIC 

01/16/18 

DEPT  OF  EDUCATION 
OTHER 


12/23/1 7 


EFFECTIVE  DATE: 
ORIG  APPLIED  DATE: 

DEPOSIT  DATE: 
REMITTANCE  AMT : 

BATCH : 
PAID  AHEAD: 
APPLIED  CUST  ACCT: 


INEL  PRIN 
0*00 
0 . 00 
0 . 00 

12/24/17 

01/16/18 


FDLN 


I=HELP 


3=SET2 


0=EXIT 


a=RFR  Hi=BILL 


i=SKWD  l^=FWD 


a=PRT 


l^^REMT 


=  CAN 


INTEREST  ACCRUAL  DEMO 


Page  2  of  3 


1  ITS2C900999B1 7 ; DLUNST; 

UHEAAFED 

VTAM  KAEY 

TSX2E 

DATE  05/28/18  09:55:47  LOAN  FINANCIAL 

ACTIVITY  BREAKDOWN  PAGE  1  OF  3 

BORROWER  SSN:  fflt  99 

SELECTION  6 

9817  NAME: 

SMITH, 

STACEY 

1ST  DTSB:  04/19/10 

LOAN  1 

PROGRAM:  DLUNST 

OWNER :  898502 

-DEPT  OF 

EDUCATIO  GUARANTOR:  DEPT  OF  ED/UHEAA 

SCHD  NUMBER ; 

SCHD 

TYPE  ; 

STATUS;  ACTIVE 

SCHO  DATE : 

REVERSAL 

REASON; 

FIN  ACTY  AMT: 

0 . 00 

REJECT 

REASON : 

I NT  REBATE  NEGAM  INT 

ACCRUAL  CAPPABLE  INT 

ACCRUAL 

PRIOR  SAL:  0. 

00 

0 . 00 

193*68 

APPLIED  AMT:  0. 

00 

0 . 00 

0.00  198.51CR 

4 . 83 

REMAIN  BAL :  0. 

00 

0 . 00 

0 , 00 

TRANSACTION  TYPE: 

CAP 

EFFECTIVE  DATE: 

12/24/17 

TRANSACTION  SUB-TYPE: 

AUTOMATIC 

OR IQ  APPLIED  DATE: 

01 / 16/18 

POSTED  DATE; 

01/16/18 

DEPOSIT  DATE: 

APPLIED  OWNER: 

DEPT  OF  EDUCATION 

REMITTANCE  AMT: 

PAYMENT  SOURCE: 

OTHER 

BATCH : 

BATCH  CODE : 

PAID  AHEAD: 

INTEREST  PAID  THRU: 

12/23/17 

APPLIED  GUST  ACCT : 

FDLN 

Ul-HELP  IE-SET1  SE^EXIT  HH^RFAP 

IE-PRT  BB-LEFT  fann^RiQHT 

SS=CAN 

JM 

D  4-17  e 

INTEREST  ACCRUAL  DEMO 


Page  3  of  3 


ITS2C90099981 7 ; DLUNST ; 

UHEAAFEO 

VTAM  KAE9 

TSX2E  1 

DATE  05/28/10  09:57:17  LOAN  FINANCIAL  ACTIVITY  BREAKDOWN  PAGE  1  OF 

3 

SELECTION 

6 

BORROWER  SSN:  900  99 

9817  NAME 

SMITH,  STACEY 

1ST  DISB:  04/19/10 

LOAN 

PROGR/\M: 

DLUNST 

OWNER :  898502 

^DEPT  OF 

EDUCATIO 

GUARANTOR : 

DEPT  OF  ED/UHEAA 

SCHO  NUMBER : 

SCHD 

TYPE ; 

STATUS : 

ACTIVE 

SCHD  DATE: 

REVERSAL 

REASON; 

FIN  ACTY  AMT: 

0 . 00 

REJECT 

REASON: 

NON-CAPP 

INT  ACCRUAL 

PRIOR  BAL:  0, 

00 

APPl  TFD  AMT:  0. 

00 

0  _  00 

REMAIN  BAL:  0. 

00 

TRANSACTION  TYPE: 

CAP 

EFFECTIVE  DATE: 

12/24/17 

TRANSACTION  SUB -TYPE: 

AUTOMATIC 

ORIG  APPLIED  DATE: 

01 /ie/10 

POSTED  DATE: 

01/16/18 

DEPOSIT  DATE: 

APPLIED  OWNER: 

DEPT  OF  EDUCATION 

REMITTANCE  AMT: 

PAYMENT  SOURCE: 

OTHER 

BATCH : 

BATCH  CODE: 

PAID  AHEAD: 

INTEREST  PAID  THRU; 

12/23/17 

APPLIED 

GUST  ACCT: 

FDLN 

BI^HELP  [B^SET!  BJ-REAP 

f35- 

PRT  laiil-I.EFT  BB^RIGHT 

BE -CAN 

1 1 

> 

0  4  1 

7  B 

INTEREST  ACCRUAL  DEMO 


Capping  after  non-capping  (Brandon) 
TS26  -  Loan  Detail 


ITS26900999802;DLSTFO;  UHEAAFEO  VTAM  KAVO  TSX29 

DATE  05/28/18  19:25:26  LOAN  DETAIL  INFORMATION 

STATUS;  REPAYMENT 

MAJOR  BATCH  ID:  2016306001  ACCT  #:  05  8857  5054 

BORRONER  SSN :  iun  99  9802  NAME:  BRANDON  M  SMITH 

1ST  DISB  DATE:  09/22/09  BONG  ISSUE:  LOAN  PGM:  DLSTFD 

STUDENT  SSN;  900999802  LOAN  SEQ :  0001  OWNER;  S9S502  *  DEPT  OF  EDUCATION 

CURRENT  PORT:  ORIGINAL  PORT: 

CONV  OWNER  ID:  COMMON  APP:  DEFERMENT  REQ  ON  APR;  N 

BRWR  TTL  BAL;  3,642.22  LENDER  TIER;  OWNER  TIER; 

CUR  PRIN:  3,642.22  BEG  BAL:  3,500.00  INT  RTE :  5.600^  -  FIXED  RATE 

LOAN  ADD  DATE:  12/16/16  #DISB:  2  SUBSIDY  CODE:  SUBSIDIZED 

CURRENT  SCHOOL;  00372800  -  OLD  DOMINION  UNIVERS  MA.JOR; 

CLEARING  HOUSE  PRTCPNT;  Y  PGM  YR ;  ENDORSER: 

FIRST  TIME  BORROWER:  Y  LATE  FEES:  WAIVE  THRU  DATE: 

ENROL  STATUS  EFF ;  GRACE  END  DATE:  11/11/10  EXP  PAYOFF  DATE;  01/15/26 

#MONTHS  GRACE:  6  REPAYMENT  START:  11/12/10  OR IQ  1ST  PAY  DUE:  12/15/16 

SEP  DATE:  05/11/10  SCHEDULE  TYPE:  ICR  P-STND  CURR  1ST  PAY  DUE:  01/15/18 

SEP  REASON:  GRADUATED  INSTALLMENT  AMT:  50.00  DISC  PRINT  DATE:  12/01/17 

SEP  SOURCE:  AP  LOAN  REPAY  TERM:  97  DISCLOSURE  RETURN: 

ORG  SEP  DTE:  DATE  NOTIFIED:  12/07/11  POINT  IN  TIME: 

AMORTIZATION  DTE; 


3fl  =  HELP  B@^3ET2  [35!  EXIT  m  =  BREL  Si  RFR  m  FIN  ^PRT 


E=LPD  gIl=ACT  gB  -CAN 


INTEREST  ACCRUAL  DEMO 


TS31  -  Deferment/Forbearance  History 


ITS31 900999802 ; 

UHEAAFED 

VTAM  KAVQ 

TSX31 

DATE  05/28/18  19:25:38  DEFERMENT / FORBEARANCE  LOAN 

DETAIL 

BORROWER 

SSN:  900- 

99-9802 

NAME:  BRANDON  M  SMITH 

1ST  DISB 

DATE:  09/32/09 

OWNER  :  : 

DEPT  OF  EDUCATION 

LOAN 

PGM:  OLSTFD 

LOAN  SEO 

:  001 

GUARANTOR : 

DEPT  OF  ED/UHEAA 

TOTL 

BEGIN  END 

GRACE  CAP 

DAYS 

DAYS 

MOS 

CERT 

DEFER/FORB  TYP 

DATE 

DATE  END  DATE  I NO 

USED 

LEFT 

USED 

DATE 

F  - 

DISAQ 

07  1  5 

1 7  00  15 

17  C 

32 

unl 

1  .  1 

07  14  17 

D  - 

SCHL  HALF 

01  08 

11  05  15 

15  Y 

1589 

UNL 

52.8 

F  - 

ADMINISTRV 

1  1  28 

10  11  28 

10  Y 

1 

UNL 

.0 

D  - 

SCHL  HALF 

11  12 

10  11  27 

10  Y 

16 

UNL 

52.0 

P 

J3R=pxit 

l3a=RFR 

[3|=elg 

[S=bkwd  B51=Fwn 

HIST 

Bia=nAN 

II  :s^i] 


D 


B 


INTEREST  ACCRUAL  DEMO 


ITS2C 


Loan  Financial  Activity 


I TS2C900999e02 ; DLSTFD : 

UHEAAFED 

VTAM  KAVS 

TSX2D 

DATE 

05/20/ie  19:28:; 

29  LOAN  FINANCIAL 

ACTIVITY  PAGE  1  OF  2 

■ 

BORROWER 

SSN:  900-99 

-9002  NAME 

:  SMITH,  BRANDON  M 

■ 

1ST  1 

DISB: 

09/22/09  LN  SEO:  0001 

LN  PGM:  DLSTFD 

OHN:  896502 

-DEPT  OF  EDU 

GUARANTOR:  DEPT  OF  ED/UHEAA 

OUST  ACCT; 

FDLN 

OR IQ  BAL:  3, 

500 . 00 

BOND 

ISSUE : 

PD  AHEAD:  STATUS: 

E  ACTIVE 

CURB  BALE 

3,642.22 

REV 

EFFECTIVE 

POSTED 

TRAN 

TRAN 

INTEREST 

PRINCIPAL 

REA 

DATE 

DATE 

TYPE 

AMOUNT 

ACCRUED 

BALANCE 

1 

05/01 /18 

05/01 /ie 

9101A 

0.00 

16.76 

3 , 642 , 22 

2 

04/01 /18 

04/01 / 10 

9101A 

0.00 

17.32 

3 , 642 , 22 

3 

03/01 /18 

03/01 /ie 

9101A 

0.00 

15.64 

3,642.22 

4 

02/01/18 

02/01/18 

9101A 

0 . 00 

17.32 

3,642.22 

5 

01 /01 / 18 

01 /01 /18 

9101A 

0 . 00 

17.32 

3,642.22 

6 

12/01/17 

12/01/17 

9101A 

0 . 00 

16.76 

3 , 642 , 22 

7 

1 1 /01 / 17 

1 1 /01 /I  7 

9101A 

0.00 

17.32 

3,642.22 

8 

10/01 /17 

10/01 /17 

9101A 

0 . 00 

16.76 

3,642,22 

9 

09/01 /17 

09/01 /17 

9101A 

0.00 

17.32 

3 , 642 , 22 

10 

08/01 / 17 

08/01/17 

9101A 

0 . 00 

17.32 

3,642.22 

SELECTION  _ 

fgl^NELP 

[£=exit  SS 

-RFR  n^BKWD  HH^FWD 

fag^pRT 

I3DS=can 

II 

> 

0  3.56 

B 

INTEREST  ACCRUAL  DEMO 


Financial  Detail  -  09/01/17  9101A 
Page  1  of  3 


1  ITS2C900999802;DLSTFD;  UHEAAFED 

VTAM  KAVS 

TSX2E 

DATE  05/28/18  19:31:01  LOAN  FINANCIAL 

ACTIVITY  BREAKDOWN  1 

PAGE  1  OF  2 

SELECTION  9 

BORROWER  SSN:  900  99 

9802  NAME:  SMITH, 

BRANDON  M 

1ST  DISB:  09/22/09 

LOAN  PROGRAM: 

DLSTFD 

OWNER:  898502 

-DEPT  OF  EDUCATIO  GUARANTOR: 

DEPT  OF  ED/UHEAA 

SCHD  NUMBER: 

SCHD  TYPE: 

STATUS : 

ACTIVE 

SCHD  DATE: 

REVERSAL  REASON: 

FIN  ACTY  AMT: 

0 . 00  REJECT  REASON : 

PR I NC I  PAL  I NTEREST 

LATE  FEE 

ACCRUAL 

INEL  PRIN 

PRIOR  BAL:  3^642.22  177.46 

0.00 

0  •  00 

APPLIED  AMT:  0. 

00  0 . 00 

0 . 00 

1  7_32 

0 , 00 

REMAIN  BAL:  3,642. 

22  194.78 

0 . 00 

0 . 00 

TRANSACTION  TYPE: 

INTACCHUAL 

EFFECTIVE  DATE 

:  09/01/17 

TRANSACTION  SUB -TYPE; 

AUTOMATIC 

ORIG  APPLIED  DATE 

:  05/28/18 

POSTED  DATE: 

09/01 /I  7 

DEPOSIT  DATE 

APPLIED  OWNER: 

DEPT  OF  EDUCATION 

REMITTANCE  AMT 

PAYMENT  SOURCE: 

OTHER 

BATCH 

BATCH  CODE; 

PAID  AHEAD 

INTEREST  PAID  THRU; 

APPLIED 

GUST  ACCT 

:  FDLN 

|SI=HELP  ^^SET2  ISEI^EXIT  ^  =  RFR  ^=BILL  [S^BKtJO  [S=^PRT  S^=REMT  gi3=CAM 

It  T  ■ _ 

_ L _ ^ 

^ _ 

INTEREST  ACCRUAL  DEMO 


Page  2  of  3 


ITS2C900999802 ; DLSTFD ; 
DATE  05/28/18  19:31:52 


UHEAAFED 


VTAM  KAVS 


TSX2E 


LOAN  FINANCIAL  ACTIVITY  BREAKDOWN 


PAGE  1  OF 
SELECTION 


BORROWER  SSN:  900  99  9802  NAME:  SMITH,  BRANDON  M 

1ST  DISB:  09/22/09  LOAN  PROGRAM: 

OWNER:  898502  -DEPT  OF  EDUCATIO  GUARANTOR: 


SCHD  NUMBER: 
SCHD  DATE: 
FIN  ACTY  AMT: 


PRIOR  BAL: 
APPLIED  AMT: 
REMAIN  BAL: 


0.00 

INT  REBATE 
0 . 00 
0.00 
0 . 00 


SCHD  TYPE :  STATUS : 

REVERSAL  REASON: 
REJECT  REASON: 


DLSTFD 

DEPT  OF  ED/UHEAA 
ACTIVE 


NEGAM  INT 
7 . 82 
0.00 
16.76 


ACCRUAL 


8.94 


CAPPABLE  INT 
320.28 
0.00 
320.28 


ACCRUAL 


0.00 


TRANSACTION  TYPE: 
TRANSACTION  SUB -TYPE: 

POSTED  DATE: 
APPLIED  owner: 
PAYMENT  SOURCE: 
BATCH  CODE: 
INTEREST  PAID  THRU: 


INTACCRUAL 
AUTOMATIC 
09/01 /I  7 

DEPT  OF  EDUCATION 
OTHER 


EFFECTIVE  DATE: 
ORIG  APPLIED  DATE; 
DEPOSIT  DATE; 
REMITTANCE  AMT: 

BATCH ; 
PAID  AHEAD: 
APPLIED  GUST  ACCT ; 


09/01 / 1 7 
05/28/1 8 


FDLN 


-HELP 


i-SETI 


-EXIT  m  =  REAP 


=  RFn  [E=PRT  313-LEFT  HB^RIGHT  HB-CAN 


4,17 


INTEREST  ACCRUAL  DEMO 


Page  3  of  3 


1  ITS2C900999802;OLaTFD ; 

UHEAAFED 

VTAM  KAVS 

TSX2E  1 

DATE  05/28/18  19:32:39  LOAN  FINANCIAL  ACTIVITY  BREAKDOWN  PAGE  1 

OF 

2 

SELECTION 

9 

BORROWER  SSN: 

900  99 

9802  NAME: 

SMITH,  BRANDON  M 

1ST  DISB: 

09/22/09 

LOAN  PROGRAM;  DLSTFD 

OWNER : 

896502 

-DEPT  OF 

EDUCATIO  GUARANTOR:  DEPT  OF  ED/UHEAA 

SCHD  NUMBER: 

SCHD 

TYPE: 

STATUS:  ACTIVE 

SCMD  DATE: 

REVERSAL 

REASON : 

FIN  ACTY  AMT: 

0.00 

REJECT 

REASON : 

NON-CAPP 

INT  ACCRUAL 

PRIOR  BAL: 

9. 

50 

APPLIED  AMT; 

0* 

00 

8 , 38 

REMAIN  BAL; 

17. 

88 

TRANSACTION 

TYPE: 

INTACCRUAL 

EFFECTIVE  DATE: 

09/01 / 1 7 

TRANSACTION  SUB 

-TYPE; 

AUTOMATIC 

ORIQ  APPLIED  DATE: 

05/28/1 8 

POSTED 

DATE ; 

09/01 / 1 7 

DEPOSIT  DATE: 

APPLIED 

OWNER; 

DEPT  OF  EDUCATION 

REMITTANCE  AMT: 

PAYMENT  SOURCE: 

OTHER 

BATCH : 

BATCH 

CODE; 

PAID  AHEAD: 

INTEREST  PAID 

THRU  ; 

APPLIED  CUST  ACCT: 

FDLN 

B1=help  raa^sFTi 

|E=EXIT  ffil^RFAP 

[S=RFR  IS=PRT  SEI^LEFT  ggl^RTGHT 

CAN 

T  !l 

> 

0  4  , 

\  7  B 

INTEREST  ACCRUAL  DEMO 


AES  to  run  overnight  batch  process. 


Review  after  screens 


VALIDATION  SCENARIOS 


Questions? 


From: 

Sent: 

To: 

Cc: 

Subject: 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


25  Jan  2017  17:37:31  +0000 
Bubel,  Susan; 


(b)(4):  (b)(6)  ;Jackson,  Lateata;Chialastrij  Taneka;Batt 


Yorkshire,  Nikcola;Walsh,  Mark;Foss,  lan;Kim,  Bora; 
RE:  Cornerstone  2785  Walkthrough 


Thanks  Sue!  I'll  pass  this  along  to  that  team. 

From;  Bubel,  Susan  [mailto:Susan.Bubel@ed.gov] 
Sent:  Wednesday,  January  25,  2017  10:23  AM 

To: 


(b)(4):  (b)(6) 


a)utahsbr.edu>;(b)(4):  (b)(6) 


@utahsbr.edu>;  Jackson,  Lateata 


<Lateata .Jackson @ed.gov>;  Chialastri,  Taneka  <Taneka.Chialastri@ed.gov>;  Battle,  Cynthia 
<Cynthia.Battle@ed.gov> 

Cc:  Yorkshire,  Nikcola  <Nikcola.Yorkshire@ed.gov>;  Walsh,  Mark  <Mark.Walsh@ed.gov>;  Foss,  Ian 
<lan,Foss@ed,gov>;  Kim,  Bora  <Bora,Kim@ed,gov>;  (^)(^)-  (^)(®)  ®utahsbr.edu> 

Subject:  RE:  Cornerstone  2785  Walkthrough 

Just  providing  my  comments/  questions  on  a  couple  of  the  scenarios  I  would  like  to  discuss  this 
afternoon. 


Talk  to  you  soon. 


Thanks 


©utahsbr.edul 
Sent:  Wednesday,  January  25,  2017  11:24  AM 

To:  1(b)(4):  (b)(6)  I  Jackson,  Lateata;  Bubel,  Susan;  Chialastri,  Taneka;  Battle,  Cynthia 


Cc:  Yorkshire,  Nikcola;  Walsh,  Mark;  Foss,  Ian;  Kim,  Bora;  Teri  Vig 
Subject:  RE:  Cornerstone  2785  Walkthrough 

Here  are  the  slides  for  today's  walk-through. 


- Original  Appointment- 

From:  < 


(b)(4):  (b)(6) 


Sent:  Thursday,  January  12,  2017  9:24  AM 

Lateata  Jackson;  Bubel,  Susan  (Susan. Bubel@ed.Eov);  Chialastri,  Taneka 


(b)(4):  (b)(6) 


To 

(Taneka. Chialastri@ed.sov):  Battle,  Cynthia  ( Cynthia. Battle@ed.sov): (b)(4):  (b)(6) 

Cc:  Yorkshire,  Nikcola;  Walsh,  Mark;  Foss,  Ian;  Kim,  Bora 
Subject:  Cornerstone  2785  Walkthrough 

When;  Wednesday,  January  25,  2017  11:00  AM-1:00  PM  (UTC-07:00)  Mountain  Time  (US  &  Canada). 


Where:  (^)(^) 


Cornerstone  Walkthrough  -  2785 

Thursday,  Jan  25  1 1 :00  AM  - 1 :00  PM  MT/1 :00  -  3:00  PM  ET 


Please  join  my  meeting  from  your  computer,  tablet  or  smartphone. 


https://qlobal.qotomeetinq,com/ioin/785703869 


You  can  also  dial  in  using  your  phone. 

Join  the  conference  call.  Call  in  information 


(b)(6) 


First  GoToMeeting?  Try  a  test  session:  http://help.citrix.com/qetreadv 


To: 


From: 

Sent: 


Bubel,  Susan 

25  Jan  2017  17:20:29  +0000 

Battle,  Cynthia;Chialastri,  Taneka;Foss,  lan;Leavitt,  Katharine;Kim,  Bora;Jackson 


Lateata 

Subject: 


RE:  Cornerstone  CR  2785  review  FSA  Notes  012517 


Updated  with  questions  on  Scenario  14 


From:  Bubel,  Susan 

Sent:  Wednesday,  January  25,  2017  11:26  AM 

To:  Battle,  Cynthia;  Chialastri,  Taneka;  Foss,  Ian;  Leavitt,  Katharine;  Kim,  Bora;  Jackson,  Lateata 
Subject:  Cornerstone  CR  2785  review  FSA  Notes  012517 


All 


I  wanted  to  share  the  questions  I  had  on  the  first  scenario  for  Cornerstone  for  this  afternoon's  meeting. 
I  am  still  reviewing  the  artifacts  but  wanted  to  give  you  an  idea  of  what  I  saw  in  the  first  scenario. 


Thanks, 


Sue 


From: 

Jackson,  Lateata 

Sent: 

4  Jan  2017  15:31:50  +0000 

To: 

(b)(4):  (b)(6) 

Cc: 

Battle,  Cynthia;Bubel,  Susan;Chialastri,  Taneka;Foss, 

(b)(4):  (b)(6) 


lanj(^)(^)|@glhec;|^(4);  (b)(6)  [Servicing  Operations; 

Subject:  RE:  CORRECTION  -  CR  2785  Workbook  Updates  as  of  12/21/2016 


Happy  New  Year  to  you  as  well, 

Thank  you  Jamie  for  your  follow-up  below.  I  will  get  back  with  you  asap  once  FSA 
determines  the  appropriate  approach. 

£a  Teata  Jackson 

Cfiange  Management  Division 

fecCeraC  Student  ^id 

IIS,  Department  of  education 

desk  -  (202)377-3269 


Federal  Student  Aid 

M*  errict  «r  iM  u  t  Hf  tt 


M  AUfRlCAM 


(b)(4):  (b)(6) 


Mbtfiing  is  so  strong  as  gentCeness  ancCnotfiing  is  so  gentCe  as  reaC strength. 
If  'Francis  de  Safes  C.O. 


From:|(b)(4):  (b)(b)  [mailtol  ^glhec.org] 

Sent:  Tuesday,  January  03,  2017  2:39  PM 

To:  Jackson,  Lateata  _  ^ _ 

Cc:  Battle,  CVnthia;  Bubel,  Susan;  Chialastri,  Taneka;  Foss,  Ian;|  — |@?g]fiecj](^)J^)(^)  |  Servicing 
Operations; 


(b)(4):  (b)(6) 


Subject:  FW:  CORRECTION  -  CR  2785  Workbook  Updates  as  of  12/21/2016 


This  message  was  encrypted  before  its  transmission  to  your  domain  from  GLHEC.ORG  via  TLS 
(Transport  Layer  Security).  If  the  message  contains  sensitive  personal  information,  it  has  been 
sent  securely  in  accordance  with  corporate  policy. 


Lateata, 


Happy  New  Year!  Great  Lakes  has  had  an  opportunity  to  review  and  discuss  the  attached  guidance  and 


proposed  changes  to  the  Neg  Am  accrual  and  capping  rules. 

(b)(5) 

(b)(5) 

Thank  you, 


(b)(4); 


1(b)(4);  (b)(6) 


I  Manager  -  Servicing  Operations 


ImE 


]  IMobile 


(b)(6) 


I  F:  (b)(6) 


Great  Lakes  Educational  Loan  Services,  inc. 


I  ^  (b)(4);  Stglhec.orq 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


From:  Jackson,  Lateata  \ mailto: Lateata .Jackson@ed.qov1 
Sent;  Thursday,  December  22,  2016  11:32  AM _ 


To:  (b)(4);  (b)(6) 


'(b)(4);  (b)(6) 

3Navient.com;|(b)(4);  (b)(6) 

1  EdFinancial  CM  Email; 

(b)(4);  (b)(6) 

4  \  giqsmr.orq; 

(b)(4);  (b)(6) 

1  pSLA  CM  Email  ;|(b)(4);  (b)(6) 

PHEAACRs 

f  PH  EAACRs@pheaa .  orq )  |(b)(4);  (b)(6) 


Cornerstone  CM  Box; 


Cc:  Battle,  Cynthia;  Bubel,  Susan;  Chialastri,  Taneka;  Foss,  Ian 
Subject:  CORRECTION  -  CR  2785  Workbook  Updates  as  of  12/21/2016 


(b)(4);  (b)(6) 


Please  see  the  attached  correction  made  by  FSA 


£a  T'eata  Jackson 

Cfiange  Management  Division 

fecCeraC  Student  JAid 

'U.S.  Department  of  education 

desk  -  (202)377-3269 


3  Federal  student  4;id  ssissfi- 

M’otfiing  is  so  strong  as  gentCeness  andnotfiing  is  so  gentCe  as  reaC strength. 
Saint  f  rands  de  Safes  C.O. 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


From:  Jackson,  Lateata 

Sent:  Wednesday,  December  14,  2016  2:07  PM 


5)  navient.com:  (b)(4);  (b)(6) 

(b)(4);  (b)(6)  EdFinancial  CM  Email; 

(b)(4);  (b)(6) 

. ^qsmr. orq; (b)(4);  (b)(6) 

OSLA  CM  Email  ;(t’)('^):  (b)(6) 

PHEAACRs 

fPHEAACRs®Dheaa.oroI;|(b)(4);  (b)(6) 

Cornerstone  CM  Box;  (b)('^)Tb)(6) 

Cc:  Battle,  Cynthia;  Bubel,  Susan;  Chialastri,  Taneka;  Foss,  Ian 
Subject:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Attached  is  the  latest  set  of  updates  and  Q&A  responses.  The  only  outstanding  issue  at 


this  point  is  in 


and  will  send  out  another  update  once  we 


We  are  working  to  get  a  response  to  that 
have  it. 


«  File:  Updated  Capitalization  Requirements  _Workbook  VOl.lO  121316.xlsx  » 


La  'leata  Jackson 

Cfumge  Management  'Division 

federaC  Student  JAid 

11.5.  Dejjartment  of  'Education 

desk  -  (202)377-3269 


a 


Motking  is  so  strong  as  gentCeness  andnotfting  is  so  gentle  as  reaC strengtd 

Saint  J'rancis  de  SaCes  C.O. 


The  information  contained  in  this  communication  may  be  confidential,  is  intended  only  for  the 
use  of  the  recipient{s)  named  above,  and  may  be  protected  under  state  or  federal  law.  If  the 
reader  of  this  message  is  not  the  intended  recipient,  you  are  hereby  notified  that  any 
dissemination,  distribution,  or  copying  of  this  communication,  or  any  of  its  contents,  is  strictly 
prohibited.  If  you  have  received  this  communication  in  error,  please  forward  the  communication 
to  notme@. glhec.org  immediately  and  destroy  or  delete  the  original  message  and  any  copy  of  it 
from  your  computer  system.  If  you  have  any  questions  concerning  this  message,  please  contact 
the  sender. 


From:  Foss,  Ian 

Sent:  27  Dec  2016  21:01:37  +0000 

To:  Bubel,  Susan;Battle,  Cynthia 

Subject:  RE:  CORRECTION  -  CR  2785  Workbook  Updates  as  of  12/21/2016 

This  looks  right  to  me,  including  your  frown. 


From:  Bubel,  Susan 

Sent:  Tuesday,  December  27,  2016  2:49  PM 
To:  Foss,  Ian;  Battle,  Cynthia 

Subject:  FW;  CORRECTION  -  CR  2785  Workbook  Updates  as  of  12/21/2016 

Here  is  the  response  form  Navient,  who  by  the  way  brought  up  the  concern  in  the  first  place  ©  Looking 
forward  to  see  what  the  other  servicers  have  to  say. 


My  draft  responses  below 


From:pTO(^ 


rmailto 


(b)(4):  (b)(6) 


Pnavient.comi 


Sent:  Tuesday,  December  27,  2016  1:29  PM 
To:  Jackson,  Lateata;  Bubel,  Susan;  Washington,  Patrice 
Ccj(b)(4);  (b)(6)  ' 


Subject:  RE:  CORRECTION  --  CR  2785  Workbook  Updates  as  of  12/21/2016 


Lateata, 

I  want  to  ensure  Lm  understanding  the  Neg  AM  proposal  that  FSA  is  making,  so  please  allow  me  to 
restate: 


(b)(5) 


(b)(4):  (b)(6) 


Thank  you 


(b)(4):  (b)(6) 
(b)(4):  (b)(6) 


®nelnet.net>;  EdFinancial  CM  Email  <EdfinancialFSAChanEeReq@edfinancial.cc: 


^edfinancial.com>: 


(b)(4):  (b)(6) 


@edfinancial.com>: 


Kb)(4):  (b)(6) 


(b)(4):  (b)(6) 

©gsmryorR>; 

(b)(4):  (b)(6) 

&}os\a,om>: 

(b)(4):  (b)(6) 

@osla,orR>: 

(b)(4):  (b)(6) 

(b)(4):  (b)(6) 

[®osla.org>;  (b)(6) 

S^osla,org>: 

(b)(4):  (b)(6) 

^osla.org>; 

OS  LA  CM  Email  <OSLA-CR@osla,orE>, 

(b)(4):  (b)(6) 

?osla,org>;(b)(4);  (b)(6) 

(b)(4);(b)(6)  cppheaa,orE> ;  (b  )(4 ):  (b  )(6 ) 


'^PHEAACRs@pheaa.orfi> 


@pheaa.ors>:  PHEAACRs  (PHEAACRs@pheaa,orE) 


(b)(4):  (b)(6) 


@mohela,com>:(b)(4):  (b)(6) 


Sutahsbr.edu>:  Cornerstone  CM  Box  <CSChanEeControl@mvcornerstoneloan.orfi>: 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


g)mvcornerstoneloan.orE> 


Cc:  Battle,  Cynthia  <Cvnthia.Battle@ed.fiov>;  Bubel,  Susan  <Su5an.Bubel@ed.E0v>;  Chialastri,  Taneka 
<Taneka.Chialastri(Sed.Eov>:  Foss,  Ian  <lan.Foss@ed.Eov> 

Subject:  CORRECTION  -  CR  2785  Workbook  Updates  as  of  12/21/2016 


Please  see  the  attached  correction  made  by  FSA 


La  'Teatajac^on 

Cfiange  Management  Division 

federaC  Student  JAid 

DS.  Dejyartment  of  'Education 

desk  -  (202)377-3269 

S  Federal  student  Kid  IKSSSS 

Motkmg  is  so  strong  as  gentCeness  andnotfdng  is  so  gentle  as  reaC strengtfi 

Saint  Jrancis  de  Safes  C.O. 


From:  Jackson,  Lateata 

Sent:  Wednesday,  Decennber  14,  2016  2:07  PM 

To:|( 


(b)(4):  (b)(6) 


ginavient.com: 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 

EdFinancial  CM  Email;  (b)(4):  (b)(6) 

^  giasmr.oro;  (^)(^)'  (^)(^) 

1  OSLA  CM  Email  J(b)(4):  (b)(6) 

PHEAACRs 

fPHEAACRs@pheaa.orq);  (b)(4):  (b)(6) 

Cornerstone  CM  Box;  (b)(4):  (b)(6) 

Cc:  Battle,  Cynthia;  Bubel,  Susan;  Chialastri,  Taneka;  Foss,  Ian 
Subject:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Attached  is  the  latest  set  of  updates  and  Q&A  responses.  The  only  outstanding  issue  at 
this  point  is  in  regards  to  subsidy  benefits.  We  are  working  to  get  a  response  to  that 
and  will  send  out  another  update  once  we  have  It. 

«  File:  Updated  Capitalization  Requirements  _Workbook  VOl.lO  121316.xlsx  » 

La  'Teata  Jackson 

Cfiange  Management  'Division 

federaC  Student  JAid 

'U.S.  ‘Dejyartment  of  'EcCttcation 

desk  -  (202)377-3269 


s 


Mbtfiing  is  so  strong  as  gentCeness  andnotking  is  so  gentle  as  reaC strengtfi 

Saint  J'rancis  de  Safes  C.O. 


This  E-Mail  has  been  scanned  for  viruses. 


From: 

Sent: 

To: 

Cg: 

Subject: 

Attachments: 


1(b)(4);  (b)(6) 


5  Jan  2017  16:28:18  +0000 
Jackson,  Lateata 

Battle,  Cynthia;Bubel,  Susan;Chialastri,  Taneka;Foss,  lanj(b)(4);  (b)(6) 


RE:  CORRECTION  -  CR  2785  Workbook  Updates  as  of  12/21/2016 
CR  2785  Servicer  Q&A  Update  122116.docx,  Updated  Capitalization 
Requirements  _Workbook  VOl.lO  121316. xlsx 


Good  Morning, 

(bXS) 


O  CR2785  Q&  A#43 


(b)(5) 

43 

Nelnet 

5023 

o  CR2785  Q&A#75 


(b)(5) 

Nelnet 

Job  Aid 
2/25/16 

75 

Ex  #6,  #7 

(b)(5) 


o  CR2785  Q&A#145 


145 


Navien 

t 


o  CR2785  Q&  A#160 


(b)(5) 


Nelnet 


160 


We  also  have  the  following  questions  regarding  this  proposed  change: 


(b)(5) 


(b)(4):  (b)(6) 


(b)(4);  (b)(6) 

0: 

(b)(6) 

C: 

1(b)(6) 

□ 

ackson,  Lateata  [mailto:Lateata.Jackson@ed.gov] 
Sent:  Thut^dav7T?gCemteeji22,  2016  11:32  AM 


(b)(4);  (b)(6) 

(b)(4):  (b)(6) 

1 

(b)(4):  (b)(6) 

To: 

(b)(4):  (b)(6) 

®glhecor^ 

@glhec 

@grhec.org>;  (b)(4);  (b)(6) 

(b)(4):  (b)(6)  S)gihec.org>; 

(b)(4);  (b)(6) 

(®navient.com>;  - — 

anavient.com; 


(b)(4);  (b)(6) 


g)navient.com>;  (b)(4);  (b)(6)  S) Navient.com;  (b)(4);  (b)(6) 


@nelnet.net>;(^^f''^^>  (^)(^) 


<EdfinandaT 


;eReq@edfinancial.com>  (b)(4);  (b)(6) 
3)edfinancial.com>; 


^^>Wr4b)(61^ — [(EIDElfjANCiALj^^ 

(b)(4);  (b)(6)  (b)(4);  1BX6)  fOStA) — -  @osla.org> 


5)osla.org>; 


(b)(4);  (b)(6) 


(b)(4);  (b)(6)  @osla.org> 


CR@osla.org>;  (b)(4):  (b)(6) 


|(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


(0SLA)|(b)(4);  (b)(6)  @osla.org>j(b)(4);  (b)(62 


5)nelnet.net>;  EdFinancial  CM  Er 
Edfinancial)!  — — l@ei[ir 


(OSLA) 

]@osla.org>  (b)(4):  (b)(6) 


osTa^rg>;  OSLA  CM  Email  <OSLA- 
@pheaa.org>, 


(b)(4);  (b)(6) 


_^pheaa.org>;  PHEAACRs  (PEIEAACRs@pheaa.org)  <PHEAACRs@pheaa.org>; 
@mohela.com>; 


Box  <CSChangeControl@mycornerstoneloan.org>  (b)(4);  (b)(6) 


(b)(4);  (b)(6) 


@utahsbr.edu>;  Cornerstone  CM 
|@mycornerstoneloan.org> 


Cc:  Battle,  Cynthia  <Cynthia.Battle@ed.gov>;  Bubel,  Susan  <Susan.Bubel@ed.gov>;  Chialastri,  Taneka 
<Taneka.Chialastri@ed.gov>;  Foss,  Ian  <lan.Foss@ed.gov> 

Subject:  CORRECTION  -  CR  2785  Workbook  Updates  as  of  12/21/2016 


(b)(4):  (b)(6) 

(b)(4):  (b)(6) 

(b)(4);  (b)(6) 

(b)(4);  (b)(6) 

(b)(4);  (b)(6) 

(b)(4):  (b)(6) 

Please  see  the  attached  correction  made  by  FSA 


£a  T'eata  Jackson 

Cfiange  Management  Division 


federaC  student  ^id 

'U.S.  'Dejyartment  of  education 

desk  -  (202)377-3269 


S  Federal  student  Aid  sKsasfi- 

y^otfivng  is  so  strong  as  gentCeness  andnotfiing  is  so  gentCe  as  reaC strengtfu 

Saint  francis  de  Safes  C.O. 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


From:  Jackson,  Lateata 


p)  navient.com:  [b)(4):  (b)(6) 

'Kt>)(4);  (b)(6) 

EdFinancial  CM  Email;  1(b)(4);  (b)(6) 

1  ^  Bqsmr.orq;  (b)(4);  (b)(6) 

OSLA  CM  Email ;  [b)(4):  (b)(6) 

PHEAACRs 

f  PH  EAACRs@Dheaa.orqJ;  (b)(4);  (b)(6) 

Cornerstone  CM  Box; 

(b)(4);  (b)(6) 

Cc:  Battle,  Cynthia;  Bubel,  Susan;  Chialastri,  Taneka;  Foss,  Ian 
Subject:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Attached  is  the  latest  set  of  updates  and  Q&A  responses.  The  only  outstanding 


this  point  is  in 


(b)(5) 


We  are  working  to  get  a  response  to 


and  will  send  out  another  update  once  we  have  it. 


issue  at 
that 


«  File:  Updated  Capitalization  Requirements  _Workbook  VOl. 10  121316, xlsx  » 

£a  Teata  Jackson 

Change  Management  Division 

federaC  Student  JAid 

llS,  Dejyartment  of  Tducation 

desk  -  (202)377-3269 


a 


Mbthing  is  so  strong  as  gentCeness  andnotfiing  is  so  gentle  as  reaC strength. 
Saint  f  rauds  de  Safes  C.O. 
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Validation  testing  for  1492  -  Capitalization 


"year"  considered  7^1  to  6/30  for  below  scenark^s 


Basic  testing 


Req 


Condition 


Expected  Results 


Artifacts  Needed 


(b)(5) 


1 

Neg  Am  all  year  -  doesn't  reach 
cap,  no  payment  7/1  to  7/31 

5023 

2 

Neg  Am  all  year  -  doesn’t  reach 
cap,  made  payment  7/1  to  7/31 

5023 

3 

Neg  Am  all  year  -  doesn't  reach 
cap,  no  payment  7/1  to  7/31  - 
payment  on  8/1  doesn't  count 

5023 

4 

Not  Neg  Am  ftrst  part  of  year, 
then  neg  am  -  caps,  no  payment 
7/1  -  7/31 

5023 

S 

Neg  Am  first  part  of  year  -  not  on 
neg  am  last  part  of  year  -  stifi 
caps,  payment  (7/1-7/31) 
reduces  neg  am  int. 

5023 

G 

Borr  on  Neg  Am  doesn't  cap 
while  in  fort) 

5023 

7 

Borr  on  Neg  Am  doesn't  cap 
while  in  defer 

5023 

I  HOME 


8 

Neg  Am  all  year  -  over  cap  at 
start  of  year 

5023 

9 

Neg  Am  all  year  -  over  cap 
during  year 

5023 

10 

Neg  Am  all  year  -  over  cap 
durirrg  year  -  forb  after 

5023 

11 

Neg  Am  part,  of  year  -  unpaid 
accrued  interest  prior  to  ICR/Neg 
am 

5023 

12 

Neg  Am  with  forb  during  year 

5065 

13 

Neg  Am  with  Deter  during  year 

5065 

14 

IBR  on  PFH  with  defer 

5066 

15 

IBR  on  PFH  with  forb 

5066 

16 

IBR  on  PFH  with  defer 

5066 

17 

IBR  on  PFH  with  forb 

5066 

1S 

G/E  followed  by  a  defer 

506a 

19 

G/E  followed  by  a  forb 

5068 

20 

G/E  followed  by  a  defer  and  forb 

5060 

21 

G/E  followed  by  a  forb  and  defer 

5068 

22 

Forb  followed  by  defer 

5069 

23 

Defer  followed  by  forb 

5069 

24 

Defer  followed  by  defer 

5069 

25 

Defer,  payment,  forb 

5069 

26 

Forb  payment  defer 

5069 

Validation  tasting  for  2785  -  Capitalization 


‘yeat^  coraadefed  7n  to  6/30  for  below  scenarios 


Basic  testing 

Req^ 

CandWoti  1  Expected  Re^ulta 

'  ArffTacta  Heeded 

1 

2 

3 

—  --  • 

-  ■ 

!  5 

i  $ 

■  7 

:  a 

!  5 

i  10 

!  11 

'  12 

:  13 

I  14 

i  15 

i  16 

17 

IB 

19 

20 

Examples  •  based  on  test  scenarios  for  5023  and  5065 


HOME 


Example  #1 


Neg  Am  Capping 


I  HOME  I 


(b)(5) 


Example  #5  Back  to  Back  Entitlement 


(b)(5) 


11 

Great  Lakes 

12 

Great  Lakes 

13 

Fed Loan 

14 

FedLoan 

15 

Fed Loan 

n 

Servicer 

Req. 

1 

MOHELA 

Jot>  Aid 

1 

Aspire 

Job  Aid 

Great  Lakes 

Job  Aid  P3 

4 

Navienl 

Job  Aid  Example  3 

5 

PHEAA 

Job  Aid  Example  3 

6 

Great  Lakes 

Job  Aid  P23 

7 

Gnaat  Lakes 

GeneraJ 

s 

Aspire 

Job  Aid 

9 

Nelnet 

5023 

10 

Nelnet 

GeneraJ 

11 

Nia^lent 

12 

Nelnet 

S066 

13 

Great  Lakes 

5066.01 

14 

Great  Lakes 

5066.01 

IS 

Nalnet 

5072 

IS 

Great  Lakes 

5072.01 

17 

Navient 

GeneraJ 

IS 

Navienl 

General 

19 

PHEAA 

Job  Aid  Example  8 

20 

Great  Lakes 

Job  Aid  P20 

21 

Aspire 

22 

Nelnet 

5065  (Job  Aid  Example  5) 

23 

Aspire 

General 

24 

PHEAA 

Implementation  Plan 

23 

Aspire 

General 

26 

Aspire 

General 

27 

Nelnet 

Job  Aid  Example  4 

28 

Navient 

Job  Aid  Example  5 

29 

Narvienl 

Job  Aid  Example  7 

30 

Great  Lakes 

Job  Aid  P7 

31 

Nelnet 

Job  Aid  P7 

32 

PHEAA 

Job  Aid  Question  #1 5 

33 

Aspire 

5066 

34 

Nelnet 

5023.04  E  Job  Aid  1) 

3S 

PHEAA 

36 

PHEAA 

37 

PHEAA 

38 

PHEAA 

39 

PHEAA 

40 

Mavient 

5065 

41 

'Navient 

42 

Mavient 

43 

Nelnet 

5023 

44 

Aspire 

5023 

4S 

Nelnet 

5023.01 

46 

Navient 

5023.01 

47 

Nelnet 

5023.03 

(b)(5) 

4S 

Navienl 

Job  Aid  Example  1 

49 

NaMent 

Job  Aid  Example  2 

50 

Navienl 

Job  Aid  Example  8 

PHEAA 

5023 

51 

PHEAA 

5023 

52 

PHEAA 

5023 

53 

PHEAA 

5023 

54 

PHEAA 

5023 

55 

(b)(5) 


56 

Cornerstone 

5023 

S7 

Cornerstone 

S023 

58 

ComarStone 

Job  Aid  Example  2 

59 

Nelnet 

Job  Aid  Example  5 

60 

Nelnet 

Jqb  Aid  Example  4 

61 

Nelnet 

Q&  A  43 

BZ 

Nelnet 

Q& A56 

Gneal  Lakes 

Job  Aid  p.  19 

64 

Great  Lakes 

Job  Aid  p  10 

65 

Nelnet 

66 

Nelnet 

67 

PHEAA 

Bt 

PHEAA 

E9 

PHEAA 

70 

Mavient 

71 

hfevient 

72 

Naviant 

73 

Nelnet 

5066.02  [IBR) 
PAYE  cap  req  not  in 
CR2785 

(b)(5) 

Nelnet 

74 

5069 

5066.02 

Nelnet 

75 

Job  Aid  2^2&^16 
Eh  m,  #7 

Nelnet 

76 

5065 

77 

Nelnet 

Jot)  Aid  2^25/16 
Ex  #3 

Nelnet 

7S 

Job  Aid  2/25/16 
Ex  ff1 

Nelnet 

79 

Job  Aid  2/25/16 
Ex  #2 

Nelnet 

80 

Job  Aid  2/25/16 
Ex  #3 

Nelnet 

81 

Job  Aid  2/25/16 
Ex  #8 
5072,01 

Mavient 


EA27  Change 


B2 


g3 

PHEAA 

E4 

Greal  Lakes 

Mavient 

(b)(5) 


E6 

Nelnet 

B7 

Nelnet 

SS 

Nelnet 

E9 

Navient 

90 

Great  Lakes 

91 

Greal  Lakes 

92 

Great  Lakes 

93 

Great  Lakes 

94 

Great  Lakes 

9S 

Great  Lakes 

96 

Great  Lakes 

97 

Great  Lakes 

9S 

Great  Lakes 

99 

Great  Lakes 

100 

Great  Lakes 

Cneat  Lakes 


(b)(5) 


104 

Cn^at  Lakes 

105 

Cneat  Lakes 

106 

Cneat  Lakes 

107 

Cneat  Lakes 

lOB 

Navient 

109 

Wa^ient 

110 

Mavient 

111 

Mavient 

112 

islavient 

113 

Ma^'ient 

114 

Wayient 

115 

Navient 

116 

Maviant 

117 

Nelnet 

116 

Nelnet 

119 

Nelnet 

IZO 

Nelnet 

IZl 

Nelnet 

1Z2 

Nelnet 

6 

123 

Nelnet 

6 

1Z4 

Nelnet 

7 

125 

Nelnet 

1Z6 

Nelnet 

1Z7 

Nelnet 

1Z9 

Nelnet 

129 

Nelnet 

130 

Nelnet 

ni 

Nelnet 

1Z2 

Nelnet 

Nelnet 

134 

Nelnet 

115 

Nelnet 

115 

Nelnet 

117 

Nelnet 

133 

Nelnet 

119 

Nelnet 

14C 

Navient 

141 

Navient 

142 

Great  Lakes 

143 

f4a^lent 

144 

Navient 

(b)(5) 


145 

hlavient 

145 

Navient 

147 

IMavienl 

14^ 

Mavient 

149 

Mavient 

150 

Mavient 

ISl 

Mavient 

1S2 

Mavient 

1S3 

Mavient 

154 

Mavient 

155 

Mavient 

155 

Mavient 

1S7 

Niavient 

ISB 

Mavient 

1S9 

Mavient 

160 

Nelnet 

161 

Nelnet 

162 

Nelnet 

163 

Nelnet 

164 

Nelnet 
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Capitalization  Validation  Scenarios 

fcums} 

n»e  pjrf  oF  thcM  niidalkin  Scenario*  i*  lo  et»iure  thr  chanie*  prstribed  in  CK  2795  been  wtipl? me*1t«d  SutcessTulFir  on  Ihe  sereker'*  iirttem 
THrne  Ore  15  scer»a«ioe.  Lo  complete.  nver-eYfill  be  aginE  wqr^red  For  these  scenario*  Scjn'e3kef»a«irjaw»ll  remtred  2  vsers  of  aeijl 
For  eath  Scenario  von  feteort- in*LtwtiOcrs  end  BnvappFicable  Forni*..  borrower  requests,  and/or  pairtier'ts. 

Tbe  senficer  will  be  provider)  ati  EA27  file  with  more  than  15  bon-cTwers  to  be  loaded  to  Ibeir  SnrSlem.  These  bor»c7werss»il|  he  used  fortbe  tetting. 

In  additiOf*  1p  Screen  piit»li  (bulb  'badt  ofTice  '  and  iborrower  veW  of  the  variovs  baiOsectiOt'*  and  cappn  (Or  Hm-Cappnglr  eyents.  the  ae»yifer  *hOyld  pr owide  Ihe  torrespmdet'ce  generated  f0»  the  scenario.  The  senncers  will  elSb  provide  the  cOrresponrfni  protedurei  and  Training.  miLetraf*. 
The  serocerj  will  woch  wilh  FSA  to  determine  a  deliverable  schedule  and  Schedule  a  welklhrough  0*  the  ivsternf  screen  sholi  at  leest  one  week  prior  to  go  live. 

The  strenarifts: 

Tbe  Tirst  ten  of  tbe  Tilteefi  sceeiaricis  are  direcllv  Term  tha  taprlalizalion  Job  Atd.  The  ailditKirsai  fiva  are  variatnns  of  the  Capitoluatnn  Job  Aid  Scenarnv 


f 

■omtMr 

SMttMfO 

AdMonalHowt  1 

1 

neg  Am  Cap  whars  charsgjrsE  cut  cd  iCft 

[b)(5) 

2 

Nog  Am  Inbcrost/  capping  wheel  a  deftemoret  cr  forboarancG  bi  In  effect 

) 

NegAmwhen  FtOn-Capping  Forbearance  is  in  effect 

* 

rfpgAmwtipn  bticb  to  b^Cti  Dofeemana  and  Non-Capping  Fotb^eaua  b  In  affqec 

i 

to  back  def  arn<ent  or  fcrbearance. 

e 

IBH  whh  PFH  and  dafornunt  tafspinp 

X 

IBN  wrth  FFH  lKat  endb  durirsE  a  daferntent 

S 

IBH  with  PFH  arsd  Hep  Am  Capplnp 

9 

Neg  Am  wtd  def ern»ent  Or  Fr^bOarwKe  begin*  rm  07701 

JQ 

NpgAnn  ritoracc  beseeowpe  chanpac  to  HEPAVE 

11 

NegAm  nterest  and  borrovver  makes  pavntemts  durirsE  Julv 

12 

Back  to  Back  deferment  or  feebeararxe 

13 

Back  CO  Baidi  dafartivatit  or  totbtiaracita  with  pavonantp  made  fkinoMsh  out 

14 

Back  to  back  capping  and  n  on  cap  pi  rg  events  wrth  payments  made  during. 

IS 

Dutatinding  irttemt  prior  to  forbearance  epplied 

HOME 


From:  Battle,  Cynthia 

Sent:  27  Jan  2012  09:03:26  -0600 

To:  Foss,  lan;Jackson,  Lateata 

Subject:  RE:  CR  1492  -  Interest  Capitalization  Practices  -  PHEAA's  Revised 

Assessment  Review 

Ian  —  LaTeata  had  an  emergency  so  couldn^t  participate.  We  will  reschedule 


From:  FosSj  Ian 

Sent:  Friday ,  January  27,  2012  10:02  AM 
To:  Jackson,  Lateata;  Battle,  Cynthia 

Subject:  RE:  CR  1492  -  Interest  Capitalization  Practices  -  PHEAA's  Revised  Assessment  Review 
The  passcode  is  invalid? 


- Original  Appointment - 

From:  Jackson,  Lateata 

Sent:  Tuesday,  January  24, 2012  3:57  PM 

To:  Battle,  Cynthia;  Buendia,  Mario;  Walsh,  Mark;  Foss,  Ian 

Subject:  CR  1492  -  Interest  Capitalization  Practices  -  PHEAA's  Revised  Assessment  Review 
When:  Friday,  January  27,  2012  10:00  AM-10:30  AM  (GMT-Q5:0Q)  Eastern  Time  (US  &  Canada), 


Where:  Conference  Call  Kb)(e) 


participants  (h)(6) 


From: 

Sent: 

To: 

Subject: 

Assessment  Review 


Foss,  Ian 

27Jan  2012  15:05:43  +0000 
Battle,  Cynthia;Jackson,  Lateata 

RE:  CR  1492  -  Interest  Capitalization  Practices  -  PHEAA's  Revised 


Sorryj  1  obviously  hadn't  read  this  when  I  sent  the  other  email. 


>  - Original  Message - 

>  From:  Battle,  Cynthia 

>  Sent:  Friday,  January  27,  2012  9:52  AM 

>  To:  Jackson,  Lateata;  Buendia,  Mario;  Foss,  Ian;  Walsh,  Mark 

>  Subject:  RE:  CR  1492  -  Interest  Capitalization  Practices  -  PHEAA's  Revised 

>  Assessment  Review 

> 

>  We  will  need  to  reschedule  this  meeting.  Thanks 

>  _ _ _ _ _ _ 

>  From:  Jackson,  Lateata 

>  Sent:  Tuesday,  January  24, 2012  3:56  PM 

>  Required:  Jackson,  Lateata;  Battle,  Cynthia;  Buendia,  Mario;  Foss,  Ian;  Walsh, 
>Mark 

>  Subject:  CR  1492  -  Interest  Capitalization  Practices  -  PHEAA's  Revised 

>  Assessment  Review 

>  When:  Friday,  January  27,  2012  10:00  AM-10:30  AM.^ _ 

>  Where:  Conference  Call  _ participants 


From: 

Foss,  Ian 

Sent: 

15  Sep  2011  19:33:53 +0000 

To: 

Battle,  Cynthia;Ninemire,  Sandra 

Cg: 

Sipple-Asher,  Bessie 

Subject: 

RE:  CR  1492  -  Interest  Capitalization 

(b)(5) 

With  regarding  to  number  two, 

(b)(5) 


PLUS  Loans  should  not  cap  when  entering  repayment  (read:  are  fully  disbursed);  this  is  not  due  to  our 
regulations,  but  reflects  our  long-standing  DL  practice.  We  all  know  this. 

Have  we  polled  them  on  their  IBR-related  change? 


From:  Battle,  Cynthia 

Sent:  Thursday,  September  15,  2011  3:16  PM 

To:  Foss,  Ian;  Ninemire,  Sandra 

Cc:  Sipple-Asher,  Bessie 

Subject:  FW:  CR  1492  -  Interest  Capitalization 

And  here's  the  GL  response.,.. 


From:[(b^);  (b)(6) 


~[mailtQ:|(b)(^):  (b)(S)  ^glhec.org] 


Sent:  Thursday,  September  15,  2011  2:40  PM 
To:  Jackson,  Lateata;  Battle,  Cynthia 
Cc:  LeitI,  Jill 

Subject:  CR  1492  -  Interest  Capitalization 


Here's  what  I  found  out  - 

(bXS) 


Hopefully  this  helps.  We  could  schedule  a  call  for  Monday  if  you  want  to  discuss  it  further 


1  also  wanted  to  double-check  something  with  you. 

(b)(5) 

(b)(5) 

From:  Raling,  Patricia 

Sent:  20  Jun  2012  08:38:10  -0500 

To:  Foss,  Ian 

Subject:  RE:  CR  1492  Follow  up  Question 

Thanks  Ian,  I  will  get  together  with  Rosa  to  see  what  she  thinks  would  be  the  next  steps  -  also, 
the  CR  changes  haven’t  been  implemented  for  all  servicers  yet,  we  are  still  conducting  validation 
-just  received  Nelnet’s  and  Great  Lakes  -  completed  SLM’s  - 1  keep  you  in  the  loop..... 

^garcfs, 

(Patricia  C  pafing 

Program  Management 
(Direct  Loans  Division 
Department  of  ^Education 
(202)-377-3457 


From:  Foss,  Ian 

Sent:  Tuesday,  June  19,  2012  7:41  PM 

To:  Raling,  Patricia 

Cc:  Wright,  Rosalizes 

Subject:  Re:  CR  1492  Follow  up  Question 

Patty, 

I  agree  with  Granite  State's  assessment  of  the  situation,  and  that  they  should  follow  requirements 
that  are  in  CR  1492. 

A  non-capping  administrative  forbearance  would  only  be  used  in  accordance  with  685.205(b)(9). 
Therefore,  administrative  forbearances  granted  associated  with  discharge/forgiveness  or 
covering  periods  of  delinquency  when  entering  a  deferment  or  forbearance  are  capping 
forbearances.  As  they  noted  in  the  latter  situation,  if  the  administrative  forbearance  is  contiguous 
to  a  period  of  deferment/ forbearance,  then  the  capitalization  would  be  delayed  until  "active" 
repayment  ensues. 

Rosa,  does  this  jive  with  your  recollection? 

Patty,  it  might  behoove  us  to  check  in  with  Frank — it  was  my  understanding  that  he  was  taking 
CRs  and  implementing  these  into  the  NFP  requirements  on  an  ongoing  basis.  Given  that  we 
submitted  this  CR  a  while  ago,  I  would  think  that  this  would  have  already  been  done. 

Ian 

On  Jun  19,  2012,  at  10:21  ,  "Raling,  Patricia"  <Patricia. Raling@ed . gov>  wrote: 


I  need  your  assistance  in  getting  the  below  questions  answered  by  tomorrow  -  please  let  me 
know  if  can  provide  this  information  and  if  not,  then  who  may  -  thanks  for  your  help  while 
Cindy  in  out. 

^garcfs, 

(Patricia  C  Pating 
(Program  Management 
(Direct  Loans  Division 
Department  of  (Education 
(202)-377-3457 

From:  Jackson,  Lateata 
Sent:  Tuesday,  June  19,  2012  10:18  AM 
To:  Raling,  Patricia;  Battle,  Cynthia 
Subject:  FW:  CR  1492  Follow  up  Question 

Could  you  please  provide  me  the  answer  the  below  question  by  cob  6/20/2012? 

La  Jeata  Jackson 

Change  Management  (Division 

federaC  Student  dticC 

'U.S.  'Department  of  (Education 

desk  -  (202)377-3269 


(b)(4);  (b)(6) 


http://www.the3dav.orQyqotoyLateata 

(Nothing  is  so  strong  as  gentleness  and) nothing  is  so  gentle  as  reaC strength 
itTrancis  de  Sates  C.O. 


Sent:  Tuesday,  June  19,  2012  7:43  AM 


To:  Jackson,  Lateata 

Subject:  CR  1492  Follow  up  Question 


Fli  Lateata, 

Lynn  Smith  let  us  know  to  hold  off  on  our  RFP  for  CR  1492  which  we  are  doing.  However,  we  do  have  a 
question  related  to  this  CR  that  we  are  hoping  you  can  help  answer.  Please  see  below: 

Per  Change  Request  (CR)  #1492,  FSA  stated  that  capitalization  is  permitted  for  all  forbearances, 
except  for  a  non-capitalizing  forbearance  as  specified  in  34  CFR  685.205(b)(9)  and  682.211{f)(ll).  In 
other  words,  interest  capitalization  is  permitted  for  all  periods  of  forbearance  except  for  periods  of 
administrative  forbearance  granted  to  collect  and  process  documentation  supporting  the  borrower's 
request  for  a  deferment,  forbearance,  change  in  repayment  plan,  or  consolidation  loan. 


However,  NFP  business  requirement  5034.01  states  that  "a  non-capitalizing  forbearance  is  granted 
in  situations  that  include,  but  are  not  limited  to,  periods  necessary  to  determine  the  borrower's 


eligibility  for  discharge  and  to  cover  delinquent  periods  of  time  immediately  preceding  a 
deferment*" 

When  granting  administrative  forbearance  to  cover  the  period  for  which  payments  are  overdue  at 
the  beginning  of  an  authorized  deferment  period,  should  interest  be  capitalized  in  accordance  with 
federal  regulations  and  CR  1492,  or  should  interest  not  be  capitalized  in  accordance  with  business 
requirement  5034*01? 

Please  also  confirm  that  if  interest  is  to  be  capitalized,  based  on  the  special  rule  for  periods  of  back- 
to-back  deferment  and/or  forbearance  in  CR  #1492,  the  unpaid  interest  accrued  during  both  the 
administrative  forbearance  and  deferment  periods  would  be  capitalized  at  the  end  of  the  deferment 
period. 

Thank  you 

(b)(4);  (b)(6) 

AVP  Corporate  ond  Servicing  Project  Management 
Granite  State  Management  &  Resources 

The  NHHEAF  Network  Organizations 

4  Barrel!  Court 
Concord.  NH  03301 


(b)(6) 

(b)(4);  (b)(6) 

©asmr.orq 

www.nhheaf.ora 


This  e-mail  message,  including  any  attachments,  is  for  the  sole  use  of  the 
intended  recipient (s)  and  may  contain  confidential  and 
privileged  information.  Any  unauthorized  review,  use,  disclosure  or 
distribution  is  prohibited.  If  you  are  not  the  intended  recipient, 
please  contact  the  sender  by  reply  e-mail  and  destroy  all  copies  of  the 
original  message , 


From: 

Raling,  Patricia 

Sent: 

21Jun  2012  15:07:37  -0500 

To: 

Jackson,  Lateata;Wright,  Rosalizes 

Cc: 

Foss,  Ian 

Subject: 

RE:  CR  1492  Follow  up  Question 

Lateata, 

(b)(5) 


^garcfs, 

^Patricia  C-  ^Cing 
Program  Management 
(Direct  Loans  Division 
(Department  of  (Education 
(202 f 377-3457 

From:  Jackson,  Lateata 
Sent:  Thursday,  June  21,  2012  3:26  PM 
To:  Wright,  Rosalizes;  Raling,  Patricia 
Subject:  RE:  CR  1492  Follow  up  Question 

Okay,  so  now  what  do  I  send  to  GS? 

La  Teata  Jackson 

Cfiange  Management  Division 

federaC Student  2Aid 

11,5,  Dejyartment  of  Education 

desk  -  (202)377-3269 


http://www.the3dav.orQ/qotoyLateala 

Mdtfiing  is  so  strong  as  gentleness  andnotfiing  is  so  gentle  as  reaC strengtfi 

Saint  Jrancis  de  Safes  C.O. 

From:  Wright,  Rosalizes 
Sent:  Wednesday,  June  20,  2012  4:50  PM 
To:  Foss,  Ian;  Raling,  Patricia 
Cc:  Jackson,  Lateata 

Subject:  RE:  CR  1492  Follow  up  Question 
Hi  Ian, 

Sorry  I  am  a  little  late  in  responding  --  BUSY  day,  I  do  agree  with  the  Granite's  assessment  and  your 
response  of  the  capitalization  events.  I  wanted  to  confirm  one  item  and  did  go  through  some  old  notes 


with  Patty  a  few  minutes  ago  because  I  know  we  actually  worked  on  a  non-capping  forbearance 
rule/discussion  years  ago.  Surprisingly,  I  was  able  to  find  it  and  it  does  confirm  our  recollections. 

I  hope  this  helps  and  please  let  me  know  we  need  to  provide  anything  additional.  Thanks! 

Rosa 


From:  Foss,  Ian 

Sent:  Tuesday,  June  19,  2012  7:41  PM 

To:  Raling,  Patricia 

Cc:  Wright,  Rosalizes 

Subject:  Re:  CR  1492  Follow  up  Question 

Patty, 

I  agree  with  Granite  State's  assessment  of  the  situation,  and  that  they  should  follow  requirements 
that  are  in  CR  1492. 

A  non-capping  administrative  forbearance  would  only  be  used  in  accordance  with  685.205(b)(9). 
Therefore,  administrative  forbearances  granted  associated  with  discharge/forgiveness  or 
covering  periods  of  delinquency  when  entering  a  deferment  or  forbearance  are  capping 
forbearances.  As  they  noted  in  the  latter  situation,  if  the  administrative  forbearance  is  contiguous 
to  a  period  of  deferment/ forbearance,  then  the  capitalization  would  be  delayed  until  "active" 
repayment  ensues. 

Rosa,  does  this  jive  with  your  recollection? 

Patty,  it  might  behoove  us  to  check  in  with  Frank — it  was  my  understanding  that  he  was  taking 
CRs  and  implementing  these  into  the  NFP  requirements  on  an  ongoing  basis.  Given  that  we 
submitted  this  CR  a  while  ago,  I  would  think  that  this  would  have  already  been  done. 

Ian 

On  Jun  19,  2012,  at  10:21  ,  "Raling,  Patricia"  <Patricia.Ralini^@ed.gov>  wrote: 


I  need  your  assistance  in  getting  the  below  questions  answered  by  tomorrow  -  please  let  me 
know  if  can  provide  this  information  and  if  not,  then  who  may  -  thanks  for  your  help  while 
Cindy  in  out. 

^gards, 

(Patricia  C-  ^fing 
'Program  Management 
(Direct  Loans  (Division 
(Department  of  (Education 
(202 f 377-3457 


From:  Jackson,  Lateata 
Sent:  Tuesday,  June  19,  2012  10:18  AM 
To:  Raling,  Patricia;  Battle,  Cynthia 
Subject:  FW:  CR  1492  Follow  up  Question 

Could  you  please  provide  me  the  answer  the  below  question  by  cob  6/20/2012? 

La  'Teata  Jackson 

Cfiange  Management  Division 

federaC  Student 

11.5.  Dejjartment  of  'Education 

desk  -  (202)377-3269 


http :  llwwv/  .the3dav.orq/qoto/Lateata 

Motfimg  is  so  strong  as  gentCeness  andnotfUng  is  so  gentCe  as  reaC strengtfu 


Iqsmr.orql 

Sent:  Tuesday,  June  19,  2012  7:43  AM 

To:  Jackson,  Lateata 

Subject:  CR  1492  Follow  up  Question 

Hi  Lateata, 

Lynn  Smith  let  us  know  to  hold  off  on  our  RFP  for  CR  1492  which  we  are  doing.  However,  we  do  have  a 
question  related  to  this  CR  that  we  are  hoping  you  can  help  answer.  Please  see  below: 

Per  Change  Request  (CR)  #1492,  FSA  stated  that  capitalization  is  permitted  for  all  forbearances, 
except  for  a  non-capitalizing  forbearance  as  specified  in  34  CFR  685.205(b)(9)  and  682.211(f)(ll).  In 
other  words,  interest  capitalization  is  permitted  for  all  periods  of  forbearance  except  for  periods  of 
administrative  forbearance  granted  to  collect  and  process  documentation  supporting  the  borrower's 
request  for  a  deferment,  forbearance,  change  in  repayment  plan,  or  consolidation  loan. 

However,  NFP  business  requirement  5034.01  states  that  "a  non-capitalizing  forbearance  is  granted 
in  situations  that  include,  but  are  not  limited  to,  periods  necessary  to  determine  the  borrower's 
eligibility  for  discharge  and  to  cover  delinquent  periods  of  time  immediately  preceding  a 
deferment." 

When  granting  administrative  forbearance  to  cover  the  period  for  which  payments  are  overdue  at 
the  beginning  of  an  authorized  deferment  period,  should  interest  be  capitalized  in  accordance  with 
federal  regulations  and  CR  1492,  or  should  interest  not  be  capitalized  in  accordance  with  business 
requirement  5034.01? 

Please  also  confirm  that  if  interest  is  to  be  capitalized,  based  on  the  special  rule  for  periods  of  back- 
to-back  deferment  and/or  forbearance  in  CR  #1492,  the  unpaid  interest  accrued  during  both  the 
administrative  forbearance  and  deferment  periods  would  be  capitalized  at  the  end  of  the  deferment 
period. 


Thank  you 

(b)(4);  (b)(6) 


AVP  Corporate  and  Servicing  Project  Management 
Granite  State  Management  &  Resources 

The  NHHEAF  Network  Organizations 

4  Barrel!  Court 
Concord,  NH  03301 
(b)(4);  (b)(6) _ 

1(b)(4);  (b)(6)  gqsmr.orq 

www,nhheaf,org 

This  e-mail  message,  including  any  attachments,  is  for  the  sole  use  of  the 
intended  recipient (s)  and  may  contain  confidential  and 
privileged  information.  Any  unauthorized  review,  use,  disclosure  or 
distribution  is  prohibited.  If  you  are  not  the  intended  recipient, 
please  contact  the  sender  by  reply  e-mail  and  destroy  all  copies  of  the 
original  message , 


From: 

Sent: 

To: 

Subject: 


Jackson,  Lateata 

14  Dec  201111:40:04  -0600 

Battle,  Cynthia;Foss,  Ian 

RE:  CR  1492  Question  Clarification  Follow  up  from  Call  12/12/2011 


Forgive  me  for  being  dense.  I  don't  see  the  scenario  you  are  referring  to.  I  would  be  more  comfortable  if 
you  contact  Doug. 


From:  Battle,  Cynthia 

Sent:  Wednesday,  December  14,  2011  12:30  PM 
To:  Jackson,  Lateata;  Foss,  Ian 

Subject:  RE:  CR  1492  Question  Clarification  Follow  up  from  Call  12/12/2011 

The  scenario  that  PHEAA  presented  below.  If  we  can  confirm  that  ACS  operates  in  a  similar  manner  than 
we  can  agree  to  the  recommendation.  Can  you  verify  with  Doug  that  DL  is  handling  in  a  similar  manner. 
If  not,  please  confirm.  Thanks 


From:  Jackson,  Lateata 

Sent:  Wednesday,  December  14,  2011  12:24  PM 
To:  Battle,  Cynthia;  Foss,  Ian 

Subject:  RE:  CR  1492  Question  Clarification  Follow  up  from  Call  12/12/2011 


Not  sure  which  parts  you  want  verified.  Feel  free  to  reach  out  to  Doug  Seeley  for  clarification. 

From:  Battle,  Cynthia 

Sent:  Tuesday,  December  13,  2011  4:28  PM 
To:  Jackson,  Lateata;  Foss,  Ian 

Subject:  RE:  CR  1492  Question  Clarification  Follow  up  from  Call  12/12/2011 
Ian  -  do  you  want  to  review  /  confer  with  Jeff? 

La  Teata  -  our  capitalization  decisions  based  on  the  core  DL  rules.  Can  you  validate  whether  the  rules 
below  in  line  with  ACS  practice  of  capitalization  when  deferment  /  forb  crosses  over  the  annual  cap 
event?  That  would  close  out  this  question  (and  approach) 


Thanks! 


From:  Jackson,  Lateata 

Sent:  Tuesday,  December  13,  2011  1:38  PM 

To:  Battle,  Cynthia;  Foss,  Ian 

Subject:  Fwd:  CR  1492  Question  Clarification  Follow  up  from  Call  12/12/2011 
Got  this  from  them  after  the  meeting.  I  thought  u  already  had  it.  Sorry 


Begin  forwarded  message: 


From: 


(b)(4):  (b)(6) 


ft-.aessuccess.org> 
3:15:07  PM  EST 


Date:  December  12,  20E 
To:  "Jackson,  Lateata"  <Lateata.Jackson@ed.gov> 

Subject:  Fw:  CR  1492  Question  Clarification  Follow  up  from  Call  12/12/2011 


Sorry  Lateata . 1  copied  the  list  of  invitees  from  the  meeting,  but 

missed  you  since  you  set  the  meeting  up . See  below. 

thanks! 


(b)(4); 

(b)(6) 


- Forwarded  by 

I - > 

I  From:  | 

I - > 


(b)(4);  (b)(6) 


'PHEAA  on  12/12/201 1  03: 14  PM 


(b)(4);  (b)(6) 


'PHEAA 


I  To:  I 


|Cynthia.Battle@ed.gov.  Tammv.Connellv/ai.ed.gov.  Pa  trice.  WashingtonfSed.  gov. 


Lvnn.  Smith  (a)ed. gov. 

(b)(4);  (b)(6) 

(PHEAA/oJjpheaa,  I 

(b)(4);  (b)(6)  Cpheaa.org, 

(b)(4);  (b)(6) 

PHEAA@pheaa 

1 - > 

|Cc:  1 

1 - > 

- 1 

-I 


(b)(4);  (b)(6) 


'PHEAA(Sipheaa,  lan.Fossfai.ed.gov 


112/12/2011  02:31  PM 


I  Subject:  | 


IPublic:  CR  1492  Question  Clarification  Follow  up  from  Call  12/12/2011 


All, 

Here  is  the  follow  up  from  PHEAA  based  on  today's  call.  Please  let  me  know 
if  you  have  any  additional  questions  or  if  changes  are  needed  based  on  the 
information  below: 

1.  The  definition  of  continuous  periods  of  deferment  and  forbearance  were 
discussed.  It  was  confirmed  that  periods  of  deferment  are  considered 
continuous  if  no  active  installment  bill  exists  between  the  end  date  of  the 
previous  deferment/forbearance  and  the  start  date  of  the  new  deferment 
start  date.  In  the  event  that  a  deferment/ forbearance  is  applied 
retroactively  and  covers  all  outstanding  installment  bills,  the  interest 

that  was  capitalized  will  be  reversed  and  re-calculated  based  on  the  end 
date  of  the  new  deferment/forbearance. 

2.  Deferment/Forbearance  periods  that  exist  at  the  time  of  the  Negative 
Amortized  interest  cap  was  discussed.  PHEAA  asked  questions  concerning  the 
timing  of  the  annual  cap  as  well  as  questions  surrounding  the  notification 

of  the  amount  of  Negative  Amortized  interest  to  the  borrower.  PHEAA  asked 


the  following  questions: 


1.  Should  the  annual  notice  to  the  borrower  be  sent  in  July  as  normal  or 
at  the  end  of  the  deferment/forbearance  status?  (answer  was  Yes) 

2.  What  should  the  effective  date  of  the  cap  occur  as  normal  or  should  it 
be  effective  at  the  end  of  the  status?  (answer  was  Normal) 

3.  What  effect  would  this  cap  have  on  the  customer?  If  the  cap  is 
delayed,  but  back  dated  to  prior  to  the  end  of  the  status,  the  amount  of 
accrued  interest  communicated  to  the  borrower  would  not  be  accurate  based 
on  the  increase  in  balance. 

Based  on  our  discussion,  PHEAA  proposed  the  following  recommendation/change 
to  requirement  5023.03. 


thanks! 


(b)(4):  (b)(6) 


Manager 

FedLoan  Servicing 

(Office) 


(b)(6) 


This  message  contains  privileged  and  confidential  information  intended  for  the 
above  addressees  only.  If  you 

receive  this  message  in  error  please  delete  or  destroy  this  message  and/or 
attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution 


of  any  individual  engaging 

in  the  unauthorized  use  of  this  message. 


From: 

Battle,  Cynthia 

Sent: 

9  Jan  2012  15:32:02  -0600 

To: 

Jackson,  Lateata 

Cg: 

Foss,  Ian 

Subject: 

RE:  CR  1492  Question  Clarification  Follow  up  from  Call  12/12/2011 

Responses  to  PHEAA  capitalization  questions: 

Deferment/Forbearance  periods  that  exist  at  the  time  of  the  Negative  Amortized  interest  cap  was 
discussed.  PHEAA  asked  questions  concerning  the  timing  of  the  annual  cap  as  well  as  questions 
surrounding  the  notification  of  the  amount  of  Negative  Amortized  interest  to  the  borrower. 
PHEAA  asked  the  following  questions: 


Based  on  our  discussion,  PHEAA  proposed  the  following  recommendation/change  to 

requirement  5023.03. 


(b)(5) 


F7P7 


(b)( 

:5) 

(b)(5) 

From:  Jackson,  Lateata 

Sent:  Tuesday,  December  13,  2011  1:38  PM 

To:  Battle,  Cynthia;  Foss,  Ian 

Subject:  Fwd:  CR  1492  Question  Clarification  Follow  up  from  Call  12/12/2011 
Got  this  from  them  after  the  meeting.  I  thought  u  already  had  it.  Sorry 


Begin  forwarded  message: 


@aessuccess.org> 


Date:  December  12,  201 1  3:15:07  PMEST 
To:  "Jackson,  Lateata"  <Lateata. Jackson@ed. gov> 

Subject:  Fw:  CR  1492  Question  Clarification  Follow  up  from  Call  12/12/2011 


Sorry  Lateata . 1  copied  the  list  of  invitees  from  the  meeting,  but 

missed  you  since  you  set  the  meeting  up . See  below. 

thanks! 


(b)(4);  (b)(6) 


- Forwarded  by  (b)(4):  (b)(6) 

I - > 

I  From:  | 

I - > 


PHEAA  on  12/12/201 1  03:14  PM 


(b)(4):  (b)(6) 


'PHEAA 


I  To:  I 


-I 

|Cvnthia.Battle(a),ed.gQv,  Tammv.CorLnelIv@ed.gov,  Patrice.Washington@ed.gov, 


Lvnn.Smith@:ed.gov.  |(^)(^/  (^)(^) 

PHEAA(^pheaa, 

(b)(4):  (b)(6) 

EiJpheaa.org. 

(b)(4):  (b)(6) 

'PHEAA(gipheaa 

1 - 

-> 

- 1 

|Cc: 

1 

1 - 

-> 

(b)(4):  (b)(6) 


-I 


PHEAA@pheaa,  Ian.FQSs@ed.gQv 


I  Date:  | 


112/12/2011  02:31  PM 


I  Subject: 


> 


> 


IPublic:  CR  1492  Question  Clarification  Follow  up  from  Call  12/12/2011 


All, 

Here  is  the  follow  up  from  PHEAA  based  on  today's  call.  Please  let  me  know 
if  you  have  any  additional  questions  or  if  changes  are  needed  based  on  the 
information  below: 

1.  The  definition  of  continuous  periods  of  deferment  and  forbearance  were 
discussed.  It  was  confirmed  that  periods  of  deferment  are  considered 
continuous  if  no  active  installment  bill  exists  between  the  end  date  of  the 
previous  deferment/forbearance  and  the  start  date  of  the  new  deferment 
start  date.  In  the  event  that  a  deferment/forbearance  is  applied 
retroactively  and  covers  all  outstanding  installment  bills,  the  interest 

that  was  capitalized  will  be  reversed  and  re-calculated  based  on  the  end 
date  of  the  new  deferment/forbearance. 

2.  Deferment/Forbearance  periods  that  exist  at  the  time  of  the  Negative 
Amortized  interest  cap  was  discussed.  PHEAA  asked  questions  concerning  the 
timing  of  the  annual  cap  as  well  as  questions  surrounding  the  notification 

of  the  amount  of  Negative  Amortized  interest  to  the  borrower.  PHEAA  asked 
the  following  questions: 

1.  Should  the  annual  notice  to  the  borrower  be  sent  in  July  as  normal  or 
at  the  end  of  the  deferment/forbearance  status?  (answer  was  Yes) 

2.  What  should  the  effective  date  of  the  cap  occur  as  normal  or  should  it 
be  effective  at  the  end  of  the  status?  (answer  was  Normal) 

3.  What  effect  would  this  cap  have  on  the  customer?  If  the  cap  is 
delayed,  but  back  dated  to  prior  to  the  end  of  the  status,  the  amount  of 
accrued  interest  communicated  to  the  borrower  would  not  be  accurate  based 
on  the  increase  in  balance. 


Based  on  our  discussion,  PHEAA  proposed  the  following  recommendation/change 
to  requirement  5023.03. 


thanks! 


(b)(4);  (b)(6) 

Manager 

FedLoan  Servicing 

(b)(6)  ( 

Office) 

This  message  contains  privileged  and  confidential  information  intended  for  the 
above  addressees  only.  If  you 

receive  this  message  in  error  please  delete  or  destroy  this  message  and/or 
attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution 

of  any  individual  engaging 

in  the  unauthorized  use  of  this  message. 


From: 

Sent: 

To: 

Subject: 


Hi  George, 


Foss,  Ian 

21  Nov  2013  11:18:18  -0500 
Strudgeon,  George 
Re:  CR  1492 


Ian 


From;  <Strudgeon>,  George  <George.Strudgeon@ed.gov> 
Date:  Thursday,  November  21,  2013  at  10:44 
To:  Ian  Foss  <ian.foss@ed.gov> 

Subject:  RE:  CR  1492 

Ian, 

(bKS) 


George 


From:  Strudgeon,  George 

Sent:  Wednesday,  November  20,  2013  6:22  PM 

To:  Foss,  Ian 

Subject:  RE:  CR  1492 

Ian, 


Thanks  for  this.  Here  is  one  more  little  piece  of  background: 

(bKS) 


So  anything  that  helps  people  remember  this  was  prior  approved,  legal,  etc,  helps  get  the  audit  back  on 
track. 

George 


From:  Foss,  Ian 

Sent:  Wednesday,  November  20,  2013  6:14  PM 
To:  Strudgeon,  George 
Subject:  RE:  CR  1492 

George, 

Thanks.  I  was  entirely  unaware  of  this  issue. 


If  this  is  an  argument  you  want  to  advance  with  the  auditors,  let  me  know  and  I'll  triple  check  it 
for  you  with  those  that  have  more  historical  information  about  our  interpretation  of  the 
regulation. 

Ian 


From:  Strudgeon,  George 
Sent:  11/20/13,  17:56 
To:  Foss,  Ian 
Subject:  RE:  CR  1492 
Ian, 


Sorry,  I  forgot.  CR  1492  is  the  one  where  we  standardized  capitalizations  across  all  servicers. F)(5) 


From:  Foss,  Ian 

Sent:  Wednesday,  Novennber  20,  2013  5:47  PM 
To:  Strudgeon,  George 
Subject:  RE:  CR  1492 

Hi  George, 


(b)(5) 


I'll  probably  know  what  you're  talking  about,  but  need  you  to  job  my  memory. 
Ian 


From:  Strudgeon,  George 
Sent:  11/20/13,  17:42 
To:  Foss,  Ian 
Cc:  Wright,  Rosalizes 
Subject:  CR  1492 
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Ian, 


We  have  a  very  urgent  need  with  respect  to  the  audit.  The  audit  report  is  in  draft  stage  now,  and 
there  is  a  finding  that  we  are  out  of  compliance  with  CFR  for  interest  capitalization  events. 


Specifically,  in  the  NELNET  system  FSA  approved  implementation  of  1492  with  a  variance 
from  requirements. 


I  need  the  FSA  position,  and  support  stuff  from  back  then.  Did  we  approve  knowing  non- 
compliance?  Or  did  we  have  data  on  non-materiality  (materiality  being  in  the  eyes  of  the 
beholder)? 


We  need  stuff  quick;  there  will  be  a  meeting  at  1:00PM  on  Thurs. 


If  you  have  anything  that  shows  wide-spread  vetting  and  knowledge  of  the  issue,  that  would  be 
good  also. 


George 


From: 

Sent: 

To: 

Cc: 

Subject: 

Questions 


FosSj  Ian 

12  Nov  2015  14:08:08  +0000 
Bubel,  Susan 

Chialastrij  Taneka;Battle,  Cynthia;Jackson,  Lateata 

RE:  CR  2785:  Revised  -  Requirennent  Clarification  for  CR  1492  Revised  - 


Agreed,  but  there’s  no  10%  limit  in  IBR.  It’s  just  PAYE  (and  ICR,  but  it’s  a  different 
10%  limit). 

From:  Bubel,  Susan 

Sent:  Monday,  November  09,  2015  2:38  PM 
To:  Foss,  Ian 

Cc:  Chialastri,  Taneka;  Battle,  Cynthia;  Jackson,  Lateata 

Subject:  FW:  CR  2785:  Revised  -  Requirement  Clarification  for  CR  1492  Revised  -  Questions 

My  response  below,  thoughts  or  corrections  ?  I  am  hoping  this  is  the  part  they  said  they 
did  not  implement  yet,  although  this  is  not  NEW  logic,  but  what  should  have  been  in 
place  as  of  1492  @ 

Thanks, 


Sue 


From:  (b)(4);  (b)(6)  fmailto 


(b)(4);  (b)(6) 


Snelnet.netl 


Sent:  Monday,  November  09,  2015  2:19  PM 

To:  Washington,  Patrice 

Cc:  Bubel,  Susan :|(b)(4)Tb)(6)  | 

Subject;  CR  2785:  Revised  -  Requirement  Clarification  for  CR  1492  Revised  -  Questions 


Hello, 


Nelnet  has  some  clarification  questions  regarding  CR2785. 


•  Is  the  10%  maximum  for  PAYE  repayment  calculated  over  the  life  of  the  loan  or 


during  each  PAYE  period? 


(b)(5) 


•  We  have  been  given  specific  guidance  for  REPAYE  around  when  to  capitalize  interest 
when  a  borrower  exits  a  REPAYE  plan  and  have  a  couple  of  follow  up  questions. 


Thank  you. 


(b)(4);  (b)(6) 


FSA  Account  Manager 
Nelnet  |  Education  Planning  &  Financing 
Lincoln,  Nebraska 
Telephone 


(b)(6) 


Cell:  IM 


From: 

Sent: 

To: 

Katharine 

Cc: 

Tammy 

Subject: 

Attachments: 


Bubel,  Susan 

26  Jan  2015  13:42:01  -0600 

Jackson,  Lateata;Battle,  Cynthia;Foss,  lan;Meadows,  Kim;Oldre,  Lisa;Leavitt, 

Ratchford,  Sabrina;Washington,  Patrice;Brown,  Lenny;Smith,  Lynn;Connelly, 

RE:  CR  2785  -  CR  1492  Requirement  Clarification  REVISED  CR 
CR  2785  Revised  01262015.docx 


Lateata, 

After  discussing  the  validation  artifacts  with  Cindy,  we  have  determined,  we  need  a  bit  more  time  to 
modify  the  previous  scenarios  to  validate  the  new  and  clarified  requirements.  We  will  have  those  ready 
to  distrinute  by  the  clarification  meeting,  btu  the  total  scenarios  for  this  CR  will  not  exceed  20, 

I  have  updated  the  validation  table  to  reflect  this. 

Thanks, 

Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-43S9  |  susan.bubel@ed.gov 


Federal  Student  Aid 

r '^r  u  \  if  tatrvf  f  fiue4irfci<i 


IlCAIi  WifcO* 


From:  Jackson,  Lateata 

Sent:  Monday,  January  26,  2015  12:10  PM 

To:  Battle,  Cynthia;  Foss,  Ian;  Meadows,  Kim;  Bubel,  Susan;  Oldre,  Lisa;  Leavitt,  Katharine 
Cc:  Ratchford,  Sabrina;  Washington,  Patrice;  Brown,  Lenny;  Smith,  Lynn;  Connelly,  Tammy 
Subject:  CR  2785  -  CR  1492  Requirement  Clarification  REVISED  CR 

Based  on  this  morning's  validation  meeting  attached  is  a  revised  version  of  the  CR  to  be  sent  to  the 
contractors. 

Sue/Cindy, 

Please  provide  your  approval  for  this  version  of  the  CR  to  be  sent  out  to  the  contractors  requesting 
assessment  NLT  2/6/2015.  I  will  need  the  scenarios  that  we  mention  in  the  validation  section  and  your 
assistance  in  setting  up  a  video  conference  with  the  contractors  the  afternoon  of  2/3/2015  is  also 
needed. 

£a  Teata  Jackson 

Change  Management  'Division 

federaC  Student  JAid 

'U.S.  Dejjartment  of  'Education 

desk  -  (202)377-3269 

Mbthing  is  so  strong  as  gentleness  and nothing  is  so  gentle  as  reaC strength. 

Saint  Jrancis  de  Safes  C.O. 


Business  Operations  Chanae  Request  Form 

Send  all  Change  Request  Forms  to  POCChanqeRequest@ed.qov 


Administrative  information 


Service  Area  Validation  for  Submission:  Completed:  ^  Defer:  □  ID:  2785 

Requestor:  Cindy  Battie  Date  Drafted:  09.02.14 

CR  Titie:  1492  Requirement  Ciarification  Date  Received:  9/2/14  /  01/22/2015 

BA:  La  Teata  Jackson  Anticipated  Implementation  Date:  NLT  March  2, 

2015 


FSA  Service/System/Area  Impacted 


Title  IV  Servicers  (TIVAS) 

□  Ancillary  Services 

n 

Call  Centers 

Not-for-Profits  (NFPs) 

□  COD 

□ 

FMS 

□ 

PSLF 

□  NSLDS 

□ 

Security  Architecture 

□ 

TEACH 

□  ADM/FPDM 

n 

EAI 

□ 

TPD 

□  CPS 

□ 

PEPS/IPM 

□ 

Perkins 

CH  EDExpress 

□ 

SAIG 

□ 

DMCS/DMCS2 

n  eCampus-Based 

□ 

AIMS 

□ 

DLCS 

1  Participation  Management 

□ 

Other: 

^  Notification  Only:  NSLDS 


Reason  for  Change  (Business  Need): 

Background: 

In  the  last  quarter  of  201 1 ,  the  Department  drafted  a  change  control  (CR  #  1492)  to  standardize  the 
capitalization  practice  for  the  federai  ioan  servicers  that  service  its  portfoiio.  In  FY  2012,  each  federal 
loan  servicer  implemented  the  appropriate  system  enhancement  to  comply  with  the  change  control. 

During  the  implementation  of  CR1492,  servicers  may  have  interpreted  requirement  5065.00  as 
intending  to  exclude  all  outstanding  unpaid  interest  from  a  deferment  or  forbearance  cap  (other 
than  that  interest  which  accrued  during  the  deferment  or  forbearance  period)  rather  than  including  all 
outstanding,  unpaid  interest  (excluding  neg  am*)  at  the  end  of  a  capping  deferment  or  forbearance. 

5065.00  "The  servicer  shall  ensure  that  the  only  Interest  that  capitalizes  at  the  end  of  a 
deferment  or  forbearance  period  Is  the  interest  that  accrued  during  the  deferment  or 
forbearance  period. " 

This  change  control  provides  clarification  (and  seeks  confirmation  from  all  servicers)  on  the  proper 
interpretation  of  Requirement  5065.00,  such  that: 

5065.00:  The  servicer  shall  capitalize  all  outstanding,  unpaid  interest  (excluding  neg 
am*}  at  the  end  of  a  capping  deferment  or  forbearance  period. 

*Underthe  Income  Contingent  Repayment  (ICR)  Plan,  the  borrower’s  monthly  payment  may  be  less  than  the 
monthly  interest  accrued  on  the  borrower’s  loan(s).  This  situation  is  referred  to  as  negative  amortization. 
Annually  each  year,  interest  that  is  unpaid  while  the  borrower's  loan(s)  negatively  amortizes  is  capitalized  up  to 
the  capitalization  limit.  The  capitalization  limit  is  ten  percent  of  the  original  principal  balance  on  each  individual 
loan.  The  original  principal  balance  is  the  principal  balance  outstanding  on  a  loan  when  the  loan  first  enters 
repayment.  The  ten  percent  limit  will  remain  static  except  in  cases  of  new  disbursements,  disbursement 
adjustments,  and  cancellations. 
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Further,  FSA  has  become  aware  that  non-capping  interest  is  not  being  handled  as  initially  designed.  Interest 
accrued  while  in  a  non-capping  forbearance  should  NEVER  EVER  capitalize.  FSA  is  aware  this  is  currently  not 
captured  in  the  EA27  file  and  that  will  also  be  addressed  in  a  future  CR. 


Description  of  Change  Requested  (Requirements): 

This  CR  has  been  modified  to: 

Remove  compiiance/non-compiiance  check  boxes 
Require  impact  Assessments  from  all  confracfors 
-  Add  requirements  for  Never  Ever  Capitalizing 

Provide  a  Job  Aid  to  answer  questions  and  provide  scenarios 

Servicer  Requirements: 


Requirement  # 

Requirement 

5023.00 

The  servicer  shall  capitalize  interest  that  accrues  due  to  a 
negatively  amortizing  ICR  Plan  or  a  negatively  amortizing 
Alternative  Repayment  Plan. 

5023.01 

The  servicer  shall  capitalize  the  negatively  amortized  interest 
that  accrues  through  June  30  annually  with  an  effective  date  of 
July  31. 

5023.02 

Negatively  amortized  interest  is  capitalized  up  to  10  percent  of 
the  loan  balance  that  existed  at  the  time  the  loan  entered 
repayment. 

5023.03 

For  loans  that  are  in  a  deferment  or  forbearance  at  the  time  of 
the  annual  capitalization,  the  servicer  will  delay  capitalization 
until  the  end  of  the  deferment  or  forbearance. 

5023.04 

Interest  is  deemed  “negative  amortization  interest”  or 
“negatively  amortized  interest”  if  it  accrues  because  the 
borrower’s  repayment  plan  naturally  causes  more  interest  to 
accrue  than  the  borrower  pays.  Interest  accrued  during  a 
deferment  or  forbearance  is  NOT  considered  negative 
amortization  interest. 

Revised  5065.00 

FROM:  The  servicer  shall  ensure  that  the  only  interest 
that  capitalizes  at  the  end  of  a  deferment  or  forbearance 
period  is  the  interest  that  accrued  during  the  deferment  or 
forbearance  period. 

TO:  The  servicer  shall  capitalize  all  outstanding,  unpaid 
interest  (excluding  neg  am*)  at  the  end  of  a  capping 
deferment  or  forbearance  period. 

*Underthe  Income  Contingent  Repayment  (ICR)  Plan,  the 
borrower’s  monthly  payment  may  be  less  than  the  monthly 
interest  accrued  on  the  borrower's  loan(s).  This  situation  is 
referred  to  as  negative  amortization.  Annually  each  year, 
interest  that  is  unpaid  while  the  borrower’s  loan(s)  negatively 
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amortizes  is  capitalized  up  to  the  capitalization  limit.  The 
capitalization  limit  is  ten  percent  of  the  original  principal 
balance  on  each  individual  loan.  The  original  principal 
balance  is  the  principal  balance  outstanding  on  a  loan  when 
the  loan  first  enters  repayment.  The  ten  percent  limit  will 
remain  static  except  in  cases  of  new  disbursements, 
disbursement  adjustments,  and  cancellations. 

NOTE:  FSA  notes  some  servicers  are  likely  to  state  that  "their 
system  complies",  but  they  have  business  rules  that  exclude 
from  capitalization  that  which  accrued  on  a  prior  servicer's 
system;  please  note  that  this  condition  is  not  acceptable 
compliance  and  will  require  change. 

5065.01 

Interest  that  accrued  due  to  a  loan’s  negative  amortization  will 
not  capitalize  at  the  end  of  a  deferment  or  forbearance  except 
as  permitted  in  requirement  5023.03. 

5066.00 

The  servicer  shall  ensure  that  capitalization  does  NOT 
occur  for  a  borrower  who  is  on  the  Income  Based 
Repayment  (IBR)  Plan  if  the  borrower  is  has  a  partial 
financial  hardship  (PFH). 

5066.01 

This  requirement  overrides  any  other  capitalization 
requirement. 

5066.02 

Capitalization  of  unpaid  interest  should  occur  on  the  day  after 
the  borrower  leaves  the  IBR  plan  OR  no  longer  has  a  PFH 
except  as  provided  in  requirement  5066.04, 

5066.03 

For  a  borrower  who  is  repaying  under  IBR  and  receives  a 
deferment  or  forbearance  and  still  has  a  PFH  when  the 
deferment  period  ends,  unpaid  interest  is  not  capitalized  at  the 
end  of  the  deferment  or  forbearance. 

5066.04 

For  a  borrower  who  is  repaying  under  IBR,  receives  a 
deferment  or  forbearance,  and  loses  PFH  status  while  the 
deferment  or  forbearance  is  running,  unpaid  interest  is  not 
capitalized  until  the  end  of  the  deferment  or  forbearance. 

5067.00 

The  servicer  shall  recalculate  the  borrower  payment,  re¬ 
disclose  the  payment  schedule,  and  notify  the  borrower  of 
the  capitalization  amount  at  each  occurrence  of 
capitalization. 

5068.00 

The  servicer  shall  capitalize  federally  held  loans  only  as 
explicitly  authorized  in  this  requirement  (and  sub¬ 
requirements). 

5068.01 

When  referencing  a  federally  held  FFELP  Loan,  the  following 
FFELP  loans  in  the  Department's  portfolio  are  included:  PUT, 
Conduit,  and  reinstated  TPD  loans. 

5068.02 

When  referencing  a  forbearance,  all  forbearances  are  included 
except  for  a  non-capitalizing  administrative  forbearance,  as 
specified  in  34  CFR  685.205(b)(9)  and  682.21 1(f)(1 1). 
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5068.03 


For  Direct  Subsidized  Loans  and  ED-held  FFEL  Subsidized 
Stafford  loans,  interest  is  capitalized  when  the  loan  exits 
forbearance. 

5068.04  For  Direct  Unsubsidized  Loans  and  ED-held  FFEL 

Unsubsidized  Stafford  loans,  interest  is  capitalized  when  the 
loan  enters  repayment,  exits  deferment,  and  exits 

_ forbearance. _ 

5068.05  For  Direct  PLUS  Loans  and  ED-held  FFEL  PLUS  loans, 

interest  is  capitalized  when  the  loan  exits  deferment  and  exits 
forbearance. 

5068.06  For  Direct  Subsidized  Consolidation  Loans,  interest  is 

capitalized  when  the  loan  exits  forbearance. 

5068.07  For  Direct  Unsubsidized  Consolidation  Loans,  interest  is 

capitalized  when  the  loan  exits  deferment  and  exits 

_ forbearance. _ 

5068.08  For  Direct  PLUS  Consolidation  Loans,  interest  is  capitalized 

when  the  loan  exits  deferment  and  exits  forbearance. 

5068.09  For  Direct  Consolidation  Loans  that  qualified  for  a  grace 

period  under  regulations  that  were  in  effect  for  consolidation 
applications  received  before  July  1 , 2006,  interest  on  the 
unsubsidized  portion  of  the  loan  is  also  capitalized  when  the 

_ loan  enters  repayment. _ 

5069.00  The  servicer  shall  ensure  that  if  a  borrower  enters  a  series 

of  consecutive  status  changes  that  would  otherwise 
result  in  interest  capitalization  {periods  of  back-to-back 
deferment  and  or  forbearance),  the  servicer  will  capitalize 
only  once,  at  the  end  of  the  final  status  change  if  there  is 
no  break  (payment  due)  between  the  events. 

5069.01  The  transition  from  grace  period  to  any  other  status,  including 

deferment  or  forbearance,  is  not  included  in  this  requirement. 

1 8001 .03  Servicers  may  use  the  allowable  60  day  administrative 

forbearance  for  loans  sold  or  transferred  if  the  borrower  is  less 
than  60  days  delinquent  on  the  loan  at  the  time  of  sale  or 
transfer.  This  administrative  forbearance  is  a  non-capping 
forbearance. 

Requirements  for  Interest  accrued  while  in  a  non-capping  forbearance  that  should  NEVER  EVER 
capitalize. 


5070.00 

Interest  accrued  while  loan  is  in  a  non-capping 
forbearance  shall  not  capitalize  at  the  end  of  the  non¬ 
capping  forbearance 

5071.00 

Interest  accrued  while  loan  is  in  a  non-capping 
forbearance  shall  never  capitalize 

5072.00 

Interest  accrued  while  loan  is  in  a  non-capping 
forbearance  shall  be  the  last  interest  category  to  be 
satisfied  with  a  payment 
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5072.01 

When  payments  are  applied  to  interest  amounts  they  shall  be 
prorated  among  Neg  Am  and  Regular  interest  based  on  their 
interest  balances 

5072.02 

Once  the  Neg  Am  and  Regular  interest  amounts  are  satisfied, 
payments  are  then  allocated  to  non-capping  interest  balances 

Additional  information  (Ail  OPERATIONAL  impacts  must  be  assessed): 

Capitalization  References: 

685.202 

(b)  Capitalization.  (1)  The  Secretary  may  add  unpaid  accrued  interest  to  the  borrower’s  unpaid 
principal  balance.  This  increase  in  the  principal  balance  of  a  loan  is  called  “capitalization.” 

(3)  Notwithstanding  §  685.208(l)(5)  and  §  685.209(d)(3),  fora  Direct  Loan  not  eligible  for  interest 
subsidies  during  periods  of  deferment,  and  for  all  Direct  Loans  during  periods  of  forbearance,  the 
Secretary  capitalizes  the  unpaid  interest  that  has  accrued  on  the  loan  upon  the  expiration  of  the 
deferment  or  forbearance. 

(4)  Except  as  provided  in  paragraph  (b)(3)  of  this  section  and  in  §  685.208(l)(5),  and  §  685.209(d)(3), 
the  Secretary  annually  capitalizes  unpaid  interest  when  the  borrower  is  paying  under  the  alternative 
or  income  contingent  repayment  plans  and  the  borrower’s  scheduled  payments  do  not  cover  the 
interest  that  has  accrued  on  the  loan. 

685.209 

(5)  Limitation  on  capitalization  of  interest. 

If  the  amount  of  a  borrower’s  monthly  payment  is  less  than  the  accrued  interest,  the  unpaid  interest  is 
capitalized  until  the  outstanding  principal  amount  is  ten  percent  greater  than  the  original  principal 
amount.  After  the  outstanding  principal  amount  is  ten  percent  greater  than  the  original  amount, 
interest  continues  to  accrue  but  is  not  capitalized.  For  purposes  of  this  paragraph,  the  original  amount 
is  the  amount  owed  by  the  borrower  when  the  borrower  enters  repayment. 

685.211  (f)(11) 


Does  this  change  require  a  new  network  connection  (Secure  Fiie  Transfer  Protocol  is  mandatory  for  ail  new 
connections)?  (THIS  FIELD  IS  REQUIRED) 

X  No  □  Yes 


1ST  Anticipation  (THIS  FIELD  AND  DATE  ARE  REQUIRED): 
X  No  Q  Yes;  Anticipated  Date(s): 


Post-Implementation  Validation  (THIS  FIELD  IS  REQUIRED): 
□  No  X  Yes 
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Validation  (REQUiRED  FOR  SERViCERS  ONLY): 


Requrrement  ID 

Requirement 

Validation  Artifact(s) 

Due  Date 

5065,00 

The  servicer  shall  capitalize  all 
outstanding,  unpaid  interest 
(excluding  neg  am*)  at  the  end 
of  a  capping  deferment  or 
forbearance  period. 

FSA  will  supply  each  servicer  with  a 
set  of  up  to  20  test  total  scenarios  to 
demonstrate  these  requirements. 

2/9/2015 

5070.00 

Interest  accrued  while  loan 
is  in  a  non-capping 
forbearance  shall  not 
capitalize  at  the  end  of  the 
non-capping  forbearance 

2/9/2015 

5071.00 

Interest  accrued  while  loan 
is  in  a  non-capping 
forbearance  shall  never 
capitalize 

2/9/2015 

5072.00 

Interest  accrued  while  loan 
is  in  a  non-capping 
forbearance  shall  be  the  last 
interest  category  to  be 
satisfied  with  a  payment 

2/9/2015 
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From: 

Sent: 

To: 

Katharine 

Cc: 

Tammy 

Subject: 


Jackson,  Lateata 

26  Jan  2015  14:11:11  -0600 

Bubel,  Susan;Battle,  Cynthia;Foss,  lan;Meadows,  Kim;Oldre,  Lisa;Leavitt, 
Ratchford,  Sabrina;Washington,  Patrice;Brown,  Lenny;Smith,  Lynn;Connelly, 
RE:  CR  2785  -  CR  1492  Requirement  Clarification  REVISED  CR 


Thanks.  I  will  send  this  out  shortly. _ 

From:  Bubel,  Susan 

Sent:  Monday,  January  26,  2015  2:42  PM 

To:  Jackson,  Lateata;  Battle,  Cynthia;  Foss,  Ian;  Meadows,  Kim;  Oldre,  Lisa;  Leavitt,  Katharine 
Cc:  Ratchford,  Sabrina;  Washington,  Patrice;  Brown,  Lenny;  Smith,  Lynn;  Connelly,  Tammy 
Subject:  RE:  CR  2785  -  CR  1492  Requirement  Clarification  REVISED  CR 
Lateata, 

After  discussing  the  validation  artifacts  with  Cindy,  we  have  determined,  we  need  a  bit  more  time  to 
modify  the  previous  scenarios  to  validate  the  new  and  clarified  requirements.  We  will  have  those  ready 
to  distrinute  by  the  clarification  meeting,  btu  the  total  scenarios  for  this  CR  will  not  exceed  20. 

I  have  updated  the  validation  table  to  reflect  this. 

Thanks, 


Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  su5an.bubel@ed.gov 


Federal  Student  Aid 

A*  ( <cr  r*«  ptiTvf  nT  tf  f  oue#ric  > 


tPOIvSOft 
iiCAii  mhO* 


From:  Jackson,  Lateata 

Sent:  Monday,  January  26,  2015  12:10  PM 

To:  Battle,  Cynthia;  Foss,  Ian;  Meadows,  Kim;  Bubel,  Susan;  Oldre,  Lisa;  Leavitt,  Katharine 
Cc:  Ratchford,  Sabrina;  Washington,  Patrice;  Brown,  Lenny;  Smith,  Lynn;  Connelly,  Tammy 
Subject:  CR  2785  -  CR  1492  Requirement  Clarification  REVISED  CR 

Based  on  this  morning's  validation  meeting  attached  is  a  revised  version  of  the  CR  to  be  sent  to  the 
contractors. 

Sue/Cindy, 

Please  provide  your  approval  for  this  version  of  the  CR  to  be  sent  out  to  the  contractors  requesting 
assessment  NLT  2/6/2015.  I  will  need  the  scenarios  that  we  mention  in  the  validation  section  and  your 
assistance  in  setting  up  a  video  conference  with  the  contractors  the  afternoon  of  2/3/2015  is  also 
needed. 

£a  'Teata  Jackson 

Change  Management  Division 

federaC  Student  JAid 

US.  Dejyartment  of  'Education 

desk  -  (202)377-3269 

Mbthing  is  so  strong  as  gentCeness  and nothing  is  so  gentCe  as  reaC strength 
Saint  Jrancis  de  Safes  C.O. 


Jackson,  Lateata 

31  Mar  2016  16:41:34  +0000 


jgglhec.org; —  Sglhec  (b)(4);  (b)(6) 


PHEAACRs  (PHEAACRs@pheaa.org)j 


@navient.comj(b)(4);  (b)(6) 


(b)(4):  (b)(6) 


EdFinancial  CM  Email: (b)(4):  (b)(6) 


@Navient.com; 


(b)(4):  (b)(6) 


CM  Box  (b)(4):  (b)(6) 


Cornerstone 
OSLA  CM 


Email;lWL(^ 


Rich;Brown,  Lenny;Bubel,  Susan;Chialastri,  Taneka;Connelly,  Tammy;Foss,  Ian; (b)(4):  (b)(6) 


lAloisio,  Julie;Barnes,  Anthony;Battle,  Cynthia ; Ben n ett, 

Hardy, 


Eric;Hebrank,  David;Meoli,  Nicki;Myers-Wright,  Helena;Oldre,  Lisa;Ratchford,  Sabrina;Roberts, 
Sherika;Roca-Baker,  Angela;Sipple-Asher,  Bessie;Smith,  Lynn;Solares,  Noemi;Trejo,  Rosa;Utz, 


Subject; 

Validation  Scenarios 


RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  -  EA27  file  for  the  Capping 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Here  is  the  password: 


(b)(6) 


Please  let  me  know  if  you  did  not  receive  the  associated  zip  file. 
'\From:  Jackson,  Lateata 

Stent:  Thursday,  March  31,  2016  12:39  PM 
To:r"  -  l(g)glhec.oiq;|-  |@glhec; 


(b)(4):  (b)(6) 


1(b)(4):  (b)(6) 


(b)(4):  (b)(6) 

@N  avient.com;  (b)(4):  (b)(6) 

EdFinan 
tone  CM 

cial  CM  Email; 

(b)(4);  (b)(6) 

(b)(4):  (b)(6) 

CornerSi 

Box:(b)(4):  (b)(6) 

(b)(4):  (b)(6) 

OSLA  CM  Email ; 

(b)(4):  (b)(6) 

Lenny;  Bubel,  Susan;  Chialastri,  Taneka;  Connelly,  Tammy;  Foss,  Ian;|(b)(4):  (b)(6)  |  Hardy,  Eric; 

Hebrank,  David;  Meoli,  Nicki;  Myers-Wright,  Helena;  Oldre,  Lisa;  Ratchford,  Sabrina;  Roberts,  Sherika; 
Roca-Baker,  Angela;  Sipple-Asher,  Bessie;  Smith,  Lynn;  Solares,  Noemi;  Trejo,  Rosa;  Utz,  Sarah; 
Walker,  Lisa;  Washington,  Patrice;  Wicks,  Kathleen;  |(b)(4):  (b)(6) 

Cc:  1(b)(4):  (b)(6) 

(b)(4):  (b)(6) 


Subject:  CR  2785  -  Requirement  Clarification  for  CR  1492  -  EA27  file  for  the  Capping  Validation 
Scenarios 


Attached  is  the  EA27  file  for  the  Capping  Validation  Scenarios  for  CR  2785.  You  will  find  1  DLO  EA27  with 
25  borrowers  (27  loans)  this  should  be  plenty  for  the  validation  scenarios. 

We  will  the  accompanying  documents  out  to  you  shortly. 

Password  to  follow. 

£a  Teata  Jackson 

Cfiange  Management  Division 

federaC  Student  JAid 

11.5.  Dej>artment  of  'EcCttcation 

desk  -  (202)377-3269 


3^otfim0  is  so  strong  as  gentCeness  ancCnotfimg  is  so  gentle  as  reaC strengtfi 

Saint  Jrancis  de  Safes  C.O. 


From: 

Sent: 

Jo: 


Jackson,  Lateata 
3  Nov  2016  19:34:30+0000 


ig)Hlliec.org;r^  tg)glhecj(b)(^);  (b)(6)~ 


1(b)(4);  (b)(6)  iPHEAACRs  (PHEAACRs(g)pheaa.Qrg) 


(b)(4);  (b)(6) 


N  a  vient.  conn;  (b)(4):  (b)(6) 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Sinavient.com 


EdFinancial  CM  Ennail; 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Cornerstone  CM  Box; (b)(4);  (b)(6) 
tOSLA  CM 


;Aloisio,  Julie;Barnes,  Anthony; Battle, 


Email 

Cynthia;Bennett,  Rich;Brown,  Lenny;Bubel,  Susan;Chialastri,  Taneka;Connelly,  Tammy;Foss, 
lan;Gibson,  Karen;Hardy,  Eric;Hebrank,  David;Meoli,  Nicki;Myers-W right,  Helena;Oldre, 
Lisa;Ratchford,  Sabrina;Roberts,  Sherika;Roca-Baker,  Angela;Sipple-Asher,  Bessie;Smith, 
Lvnn;Solares,  Noemi;Trejo,  Rosa;Utz,  Sarah;Walker,  Lisa;Washington,  Patrice;Wicks, 
Kathleen:Fw^^ 


Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  -  Updated 

Workbook  as  of  10/20/2016 

Attachments:  Updated  Capitalization  Requirements  Workbook  V01.09  102016.xlsx 


Attached  is  the  most  recent  workbook  for  CR  2785  updated  through  10/20/2016. 

Since  the  Q&As  are  still  being  updated  we  marked  the  questions  in  the  Q&A  with 
(Follow  up)  and  the  scenarios  have  red  font  where  the  response  is  still  outstanding  or  may 
change. 


a 


La  T cata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U*S,  Department  of  Education 

desk  -  (202)377-3269 

a 


Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 

Saint  Francis  de  Sales  C*0* 


Version  Control 
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Version 
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02.03,  le 

VI. 0 

(b)(5) 

0^.09.  IB 
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03.10.  IB 

Vl.OZ 
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V1.03 

Q4.0B.1B 

V1.04 
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V1.07 
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V7.S 

9.22.1S 

V7.6 
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V7.7 
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V7.S 

0,2S.15 

V7.9 

9.28.13 

V7.10 

9.29.1S 

V7.ll 

9J0.15 

V7.12 

09.30.15 

V7.13 

10.01.15 

V7.14 

10.05.15 

V7.15 

10.07.15 

V7.16 

10.07.15 

V7.17 

10.09.15 

V7.18 

10.09.15 

V7.19 

10.13.15 

V7.20 

10.15.15 

V7.21 

10.20.15 

V7.22 

10.Z0.15 

V7.23 

10.22.15 

V7.24 

10.22.15 

V7.2S 

10.Z7.15 

V7.2B 

10.23.15 

V7.27 

11.05.15 

V7.28 

11.05.15 

V7.29 

11.09.15 

V7.30 

11.12.15 

V7.31 

11.13.15 

V7.32 

11.13.15 

V7.33 

11.19.15 

V7.34 

11.19.15 

V7.3S 

12.16.15 
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CR1492 


CR  1492  Testing 


CR  1492  Q  and  A 


CR  1492  Samples 


CR2785 


Capping  Requirements 


CR  2785  Testing 


CR27B5  Samples 


CR  27B5  Q  and  A 


Project  Scheduling 


Validation  Arttfaots 


Correspondence  Review 
and  Training  Plan  Schedule 


Job  Aid 


Clarified  Existing 
Requirement 


5023.01 


5023.02 


5023.03 


5023.04 


5065.00 


5065.01 


5065.02 


Capitalization  Requirements  (CRs  1492  and  2785) 

Requirement  # 

Requirement 

Modifications 

HOME 

5023.00 

(b)(5) 

CapReq 


3  of  37 


HOME 


CapReq 


4  of  37 


5069.00 


5069,01 


18001.03 


5070 


5071 


5072 


5072.01 


Capitalization  Requirements  (CRs  1492  and  2785) 

Requirement  # 

Requirement 

Modifications 

HOME 

5068.09 

(b)(5) 

CapReq 


5  of  37 


Validation  testing  for  1492  -  Capitalization 


"year"  considered  7^1  to  6/30  for  below  scenark^s 


Basic  testing 


Req 


Condition 


Expected  Results 


Artifacts  Needed 


(b)(5) 


1 

Neg  Am  all  year  -  doesn't  reach 
cap,  no  payment  7/1  to  7/31 

5023 

2 

Neg  Am  all  year  -  doesn’t  reach 
cap,  made  payment  7/1  to  7/31 

5023 

3 

Neg  Am  all  year  -  doesn't  reach 
cap,  no  payment  7/1  to  7/31  - 
payment  on  8/1  doesn't  count 

5023 

4 

Not  Neg  Am  ftrst  part  of  year, 
then  neg  am  -  caps,  no  payment 
7/1  -  7/31 

5023 

S 

Neg  Am  first  part  of  year  -  not  on 
neg  am  last  part  of  year  -  stifi 
caps,  payment  (7/1-7/31) 
reduces  neg  am  int. 

5023 

G 

Borr  on  Neg  Am  doesn't  cap 
while  in  fort) 

5023 

7 

Borr  on  Neg  Am  doesn't  cap 
while  in  defer 

5023 

I  HOME 


8 

Neg  Am  all  year  -  over  cap  at 
start  of  year 

5023 

9 

Neg  Am  all  year  -  over  cap 
during  year 

5023 

10 

Neg  Am  all  year  -  over  cap 
durirrg  year  -  forb  after 

5023 

11 

Neg  Am  part,  of  year  -  unpaid 
accrued  interest  prior  to  ICR/Neg 
am 

5023 

12 

Neg  Am  with  forb  during  year 

5065 

13 

Neg  Am  with  Deter  during  year 

5065 

14 

IBR  on  PFH  with  defer 

5066 

15 

IBR  on  PFH  with  forb 

5066 

16 

IBR  on  PFH  with  defer 

5066 

17 

IBR  on  PFH  with  forb 

5066 

(b)(5) 

1S 

G/E  followed  by  a  defer 

506a 

19 

G/E  followed  by  a  forb 

5068 

20 

G/E  followed  by  a  defer  and  forb 

5060 

21 

G/E  followed  by  a  forb  and  defer 

5068 

22 

Forb  followed  by  defer 

5069 

23 

Defer  followed  by  forb 

5069 

24 

Defer  followed  by  defer 

5069 

25 

Defer,  paymerti  forb 

5069 

26 

Forb  payment  defer 

5069 

Validation  tasting  for  2785  -  Capitalization 


‘yeat^  coraadefed  7n  to  6/30  for  below  scenarios 


Basic  testing 

Req^ 

CandWoti  1  Expected  Re^ulta 

'  ArffTacta  Heeded 

1 

2 

3 

—  --  • 

-  ■ 

!  5 

i  $ 

■  7 

:  a 

!  5 

i  10 

!  11 

'  12 

:  13 

I  14 

i  15 

i  16 

17 

IB 

19 

20 

Examples  •  based  on  test  scenarios  for  5023  and  5065 


HOME 


Example  #1 


Neg  Am  Capping 


I  HOME  I 


(b)(5) 


Example  #5  Back  to  Back  Entitlement 


(b)(5) 


11 

Great  Lakes 

12 

Great  Lakes 

13 

Fed Loan 

14 

FedLoan 

15 

Fed Loan 

n 

Servicer 

Req. 

1 

MOHELA 

Jdb  Aid 

2 

Aspire 

Job  Aid 

a 

Grest  Lakes 

Job  Aid  P3 

4 

Navient 

Job  Aid  EKaitipie  3 

5 

PHEAA 

Job  Aid  Exampie  3 

6  I 

!  Greet  Lakes 

Job  Aid  P23#9 

7 

Great  Lakes 

General 

&  ! 

3  Aspire 

Job  Aid 

S 

Nelnet 

5023 

10 

Nelnet 

General 

11 

Navient 

12 

Nelnet 

5Q66 

13 

Great  Lakes 

5066.01 

14 

3  Great  Lakes 

5066.01 

Clarification  Questions  I  FSA  Response 

(b)(5) 


15 

Nelnet 

5072 

16 

Great  Lakes 

5072.01 

17 

Navient 

General 

18 

Navient 

General 

19 

PHEAA 

Job  Aid  Example  8 

20 

Great  Lakes 

Job  Aid  P20 

21 

Aspire 

22 

Nelnet 

5065  {Job  Aid  Example  5) 

25 

Aspire 

General 

24 

PHEAA 

Implernentation  Plan 

25 

i 

j  Aspire 

General 

26 

Aspire 

General 

27  1 

j 

5  Nelnet 

Job  Aid  Example  4 

28 

!  Navient 

Job  Aid  Example  5 

29 

;  Navient 

Job  Aid  Example  7 

30 

;j  Great  Lakes 

Job  Aid  P7 

- 

i 

Nelnet 

Job  Aid  P7 

32 

; PHEAA 

Job  Aid  Question  #15 

35  1 

j  Aspire 

5066 

34 

Nelnet 

5023.04  (Jc*  Aid  1) 

35 

PHEAA 

36 

PHEAA 

37 

PHEAA 

U 

PHEAA 

39 

PHEAA 

40 

Navient 

5065 

41 

Navient 

42 

Navient 

45 

Nelnet 

5023 

44 

Aspire 

5023 

45 

Nelnet 

5023.01 

46 

Navient 

5023.01 

47 

Nelnet 

5023.03 

48 

Navient 

Jc3b  Aid  Example  1 

(b)(5) 

49 

Navient 

Job  Aid  EKarrple  2 

SO 

Navient 

Job  Aid  Example  8 

PHEAA 

S023 

SI 

PHEAA 

5023 

52 

PHEAA 

5023 

53 

54 

PHEAA 

5023 

PHEAA 

5023 

SS 

CofTierSlone 

5023 

S6 

ComorStpna 

5023 

57 

Job  Aid  Example  2 


Job  Aid  Example  5 


Job  Aid  Example  4 


Q  &  ASe 


Job  Aid  p.  19 


Job  Aid  p.lD 


(b)(5) 


(b)(5) 


506e.02  (IBR) 
PAYE  cap  neq  not  in 
CR278S 


5069 

5066.Q2 


Job  Aid  2'25'16 
Ex  S€.  #7 


Job  Aid  2^25/16 
Ex  #3 


Job  Aid  2/2S/16 
Ex  #1 


(b)(5) 


(b)(5) 


Job  Aid  2/25/16 
Ex  #2 


Job  Aid  2/25/16 
Ex  #3 


Job  Aid  2/25/16 
Ex 

5072.01 


EA27  Changs 


(b)(5) 


Navient 

ES 


htelnel 

^6 

Nelnel 

87 


Nelnet 


(b)(5) 


(b)(5) 


Ill 

Nawient 

112 

NsMent 

113 

Navi^nt 

114 

Nafvient 

IIS 

Navient 

116 

Navient 

117 

Nelnet 

118  1 

j  Nelnet 

119 

Nelnet 

120 

Nelnet 

izi  1 

j  Nelnet 

122 

Nelnet 

123 

Nelnet 

124 

Nelnet 

1 

123 

Nelnet 

126 

Nelnet 

127 

Nelnet 

128 

Nelnet 

129 

Nalnst 

130 

Nelnet 

121 

Nelnet 

122 

Nelnet 

122 

Nalnet 

124 

Nelnet 

125 

Nelnet 

126 

Nelnet 

127 

Nalnat 

128 

Nelnet 

129 

Nalnat 

140 

Navient 

141 

(slavient 

142 

Great  L^kes 

143 

Navient 

144 

Naviant 

143 

Navient 

146 

Navient 

147 

Navient 

14S 

Navient 

149 

Narvient 

ISO 

Navient 

151 

Navient 

152 

Navient 

153 

Navient 

154 

Nafvient 

(b)(5) 


(b)(5) 


I  HOME  I 


Capitalization  Job 
Aid  102016 


HOME 


mmi 


Capitalization  Validation  Scenarios 

fcums} 

n»e  pjrf  oF  thcM  niidalkin  Scenario*  i*  lo  et»iure  thr  chanie*  prstribed  in  CK  2795  been  wtipl? me*1t«d  SutcessTulFir  on  Ihe  sereker'*  iirttem 
THrne  Ore  15  scer»a«ioe.  Lo  complete.  nver-eYfill  be  aginE  wqr^red  For  these  scenario*  Scjn'e3kef»a«irjaw»ll  remtred  2  vsers  of  aeijl 
For  eath  Scenario  von  feteort- in*LtwtiOcrs  end  BnvappFicable  Forni*..  borrower  requests,  and/or  pairtier'ts. 

Tbe  senficer  will  be  provider)  ati  EA27  file  with  more  than  15  bon-cTwers  to  be  loaded  to  Ibeir  SnrSlem.  These  bor»c7werss»il|  he  used  fortbe  tetting. 

In  additiOf*  1p  Screen  piit»li  (bulb  'badt  ofTice  '  and  iborrower  veW  of  the  variovs  baiOsectiOt'*  and  cappn  (Or  Hm-Cappnglr  eyents.  the  ae»yifer  *hOyld  pr owide  Ihe  torrespmdet'ce  generated  f0»  the  scenario.  The  senncers  will  elSb  provide  the  cOrresponrfni  protedurei  and  Training.  miLetraf*. 
The  serocerj  will  woch  wilh  FSA  to  determine  a  deliverable  schedule  and  Schedule  a  welklhrough  0*  the  ivsternf  screen  sholi  at  leest  one  week  prior  to  go  live. 

The  strenarifts: 

Tbe  Tirst  ten  of  tbe  Tilteefi  sceeiaricis  are  direcllv  Term  tha  taprlalizalion  Job  Atd.  The  ailditKirsai  fiva  are  variatnns  of  the  Capitoluatnn  Job  Aid  Scenarnv 


f 

■omtMr 

SMttMfO 

AMMOfMlHOM 

1 

neg  Am  Cap  whars  charsgjrsE  cut  cd  iCft 

(b)(5) 

2 

Nog  Am  Inbcrost/  capping  wheel  a  deftemoret  cr  forboarancG  bi  In  effect 

) 

NegAmwhen  FtOn-Capping  Forbearance  is  in  effect 

* 

rfpgAmwtipn  bticb  to  b^Cti  Dofeemana  and  Non-Capping  Fotb^eaua  b  In  affqec 

i 

to  back  def  arn<ent  or  fcrbearance. 

e 

IBH  whh  PFH  and  dafornunt  tafspinp 

X 

IBN  wrth  FFH  lKat  endb  durirsE  a  daferntent 

S 

IBH  with  PFH  arsd  Hep  Am  Capplnp 

9 

Neg  Am  wtd  def ern»ent  Or  Fr^bOarwKe  begin*  rm  07701 

JQ 

NpgAnn  ritoracc  beseeowpe  chanpac  to  HEPAVE 

11 

NegAm  nterest  and  borrovver  makes  pavntemts  durirsE  Julv 

12 

Back  to  Back  deferment  or  feebeararxe 

13 

Back  CO  Baidi  dafartivatit  or  totbtiaracita  with  pavonantp  made  fkinoMsh  out 

14 

Back  to  back  capping  and  n  on  cap  pi  rg  events  wrth  payments  made  during. 

IS 

Dutatinding  irttemt  prior  to  forbearance  epplied 

HOME 


Jackson,  Lateata 
6  Apr  2016  18:28:30+0000 
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(b)(4);  (b)(6)  :PHEAACRs  (PHEAACRs@pheaa.org) (b)(4);  (b)(6) 


(b)(4);  (b)(6) 


@Navient.conn; 


(b)(4);  (b)(6) 


(b)(4):  (b)(6) 


@  navient.com:  (b)(4);  (b)(6) 


EdFinancial  CM  Email; 


Cornerstone  CM  Box;(^)(^)' (^)(®) 


(b)(4);  (b)(6) 

Email 


(b)(4);  (b)(6) 


OSLA  CM 


;Aloisio,  Julie;Barnes,  Anthony; Battle, 


Cynthia, 'Bennett,  Rich;Brown,  Lenny;Bubel,  Susan;Chialastri,  Taneka, 'Connelly,  Tammy;Foss, 
lan;Gibson,  Karen;Hardy,  Eric;Hebrank,  David;Meoli,  Nicki;Myers-W right,  Helena;Oldre, 
Lisa;Ratchford,  Sabrina;Roberts,  Sherika;Roca-Baker,  Angela;Sipple-Asher,  Bessie;Smith, 
Lynn;Solares,  Noemi;Trejo,  Rosa;Utz,  Sarah;Walker,  Lisa;Washington,  Patrice;Wicks, 
Kathleen,'|(b)(4);  (b)(6) 


Cc: 

(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


Subject: 

Scenarios 


RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  -  Validation  Artifact 


(b)(6) 


All, 


The  zip  file  I  sent  for  this  was  quite  large.  You  may  need  to  check  with  your  IT  staff  to 
get  the  file  sent  to  you. 

La  Tcata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U.S.  Department  of  Education 

desk  -  (202)377-3269 


a 


Nothing  is  so  strong  ns  gentleness  and  nothing  is  so  gentle  as  real  strength. 

Saint  Francis  tic  Sales  C,0, 


(b)(4):  (b)(6) 


(b)(4);  (b)(6) 

From:  Jackson,  Lateam 
^^OAt:  Wednesday,  April  06,  2016  2:26  PM 

- Tod  -  hf)glhcc.org;|  |(i?jglhec;  1(b)(4);  (b)(6) 

1 

(b)(4):  (b)(6) 


:>HEAACRs  (PHEAACRs@pheaa.org);  (b)(4):  (b)(6) 


J^navient. 


com; 


(b)(4):  (b)(6) 


1(b)(4);  (b)(6) 

[@Navi  ent.com;  1(b)(4):  (b)(6) 

1  EdFinancial  CM  Email;  1(b)(4):  (b)(6) 

(b)(4);  (b)(6) 

Cornerstone  CM  Box;  (b)(4):  (b)(6) 

(b)(4):  (b)(6) 


]QSLA  cm  Email  ;|(b)(4):  (b)(6)~ 


Aloisio,  Julie;  Barnes,  Anthony;  Battle,  Cynthia;  Bennett,  Rich;  Brown, 


Lenny;  Bubel,  Susan;  Chialastri,  Taneka;  Connelly,  Tammy;  Foss,  Ian;  Gibson,  Karen;  Hardy,  Eric; 
Hebrank,  David;  Meoli,  Nicki;  Myers -Wright,  Helena;  Oldre,  Lisa;  Ratchford,  Sabrina;  Roberts,  Sherika; 
Roca-Baker,  Angela;  Sipple- Asher,  Bessie;  Smith,  Lynn;  Solares,  Noemi;  Trejo,  Rosa;  Utz,  Sarah;  Walker, 
Lisa;  Washington,  Patrice;  Wicks,  Kathleen:  1(h)(4):  (h)(6)  | 

Cc:  1(b)(4);  (b)(6) 

(b)(4):  (b)(6) 


Subject:  CR  2785  -  Requirement  Clarification  for  CR  1492  -  Validation  Artifact  Scenarios 


This  zip  file  contains  the  validation  artifact  scenario  information  each  servicers  will  need 
to  provide  the  Validation  artilhcts  for  CR2785. 

password  to  follow. 


«  File:  CR2785  Validation  Scenario  Information  for  Servicers.zip  » 

La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U*S*  Department  of  Education 

desk  -  (202)377-3269 

a 


Nothing  is  so  strong  as  gentieness  and  nothing  is  so  gentie  as  real  strength. 

Saint  Francis  de  Sales  C,0, 


From:  Bubel,  Susan 

Sent:  26  Feb  2015  12:39:38  -0600 

To:  Battle,  Cynthia;Meadows,  Kim;Jackson,  Lateata;Foss,  Ian 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015  - 

I  think  the  responses  are  very  clear  and  concise.  They  look  great! 

Sue _ 

From:  Battle,  Cynthia 

Sent:  Thursday,  February  26,  2015  1:28  PM 
To:  Bubel,  Susan;  Meadows,  Kim;  Jackson,  Lateata;  Foss,  Ian 
Subject:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015  - 
Last  version  -  a  few  tweaks  and  changed  format  a  little.  Final  review.  Thank  you!! 

Current  Process:  We  notify  the  customer  via  a  letter  that  through  6/30  $x  amount  is 
outstanding  in  accrued  Neg  Am  Interest.  We  advise  the  borrower  that  they  may  choose  to  pay 
this  interest  down  by  submitting  payment  by  7/31;  otherwise  the  interest  will  capitalize 
effective  6/30.  We  provide  the  customer  with  a  billing  statement  that  they  may  use  to  submit 
the  Neg  Am  payments  specifically.  We  use  this  specific  billing  statement  to  distinguish  a  Neg 
Am  payment  from  the  next  monthly  payment  due.  Payments  received  with  the  Neg  Am  billing 
statement  or  specific  instructions  between  6/30  and  7/31  are  applied  effective  6/30,  to  reduce 
the  amount  of  Neg  Am  accrued  interest  that  will  capitalize.  Any  payments  not  received  by  7/31 
or  received  without  the  Neg  Am  statement  are  applied  toward  regular  outstanding  accrued 
interest  and  principal. 

(bXS) 


Future  State  Questions: 


From: 

Sent: 

To: 

Cc: 

Subject: 
01/26/2015  - 


Battle,  Cynthia 

26  Feb  2015  15:12:49  -0600 

Jackson,  Lateata 

Bubel,  Susan;Meadows,  Kinn;Foss,  Ian 

RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised 


YeSj  please.  Thank  you  ! 


From:  Jackson,  Lateata 

Sent:  Thursday,  February  26,  2015  3:46  PM 

To:  Battle,  Cynthia 

Cc:  Bubel,  Susan;  Meadows,  Kim;  Foss,  Ian 

Subject:  Re:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015  - 
Is  this  the  version  I  should  be  sending  out? 

La  Teata 

On  Feb  26, 2015,  at  1:32  PM,  Battle,  Cynthia  <Cynthia,Battle@ed.gov<mailto:Cynthia.Battle@ed.gov» 
wrote: 

Last  version  -  a  few  tweaks  and  changed  format  a  little.  Final  review*  Thank  you!! 


Current  Process:  We  notify  the  customer  via  a  letter  that  through  6/30  Sx  amount  is  outstanding  in  accrued 
Neg  Am  Interest.  We  advise  the  borrower  that  they  may  choose  to  pay  this  interest  down  by  submitting 
payment  by  7/3 1 ;  otherwise  the  interest  will  capitalize  effective  6/30.  We  provide  the  customer  with  a 
billing  statement  that  they  may  use  to  submit  the  Neg  Am  payments  specifically*  We  use  this  specific 
billing  statement  to  distinguish  a  Neg  Am  payment  from  the  next  monthly  payment  due*  Payments 
received  with  the  Neg  Am  billing  statement  or  specific  instructions  between  6/30  and  7/3 1  are  applied 
effective  6/30,  to  reduce  the  amount  of  Neg  Am  accrued  interest  that  will  capitalize.  Any  payments  not 
received  by  7/3 1  or  received  without  the  Neg  Am  statement  are  applied  toward  regular  outstanding  accrued 
interest  and  principal, 

(bKsj 


Future  State  Questions: 


From:  Bubel,  Susan 

Sent:  26  Feb  2015  11:52:11  -0600 

To:  Battle,  Cynthia;Meadows,  Kim;Jackson,  Lateata;Foss,  Ian 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 

Probably  ©  How  about  this: _ 

From:  Battle,  Cynthia 

Sent:  Thursday,  February  26,  2015  12:42  PM 
To:  Meadows,  Kim;  Bubel,  Susan;  Jackson,  Lateata;  Foss,  Ian 
Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 
okay  -  no  problem.  After  I  re-read  (and  take  into  account  La  Teata's  comment  about  "do  they  get  it")  - 
tweaking  the  wording  a  little  to  bridge  the  gap  between  what  we  think  they  should  know  and  what  they 
really  'get'. 

So,  when  we  say  "regular"  allocation  process  -  is  that  assumed? 


From:  Meadows,  Kim 

Sent:  Thursday,  February  26,  2015  12:05  PM 

To:  Bubel,  Susan;  Jackson,  Lateata;  Battle,  Cynthia;  Foss,  Ian 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 

After  re-reading  the  scenario  I  take  back  my  heartburn  on  the  "with  or  without"  wording  (sorry). 

KCm/Meadowy 

Federal  Student  Aid,  Internal  Controls  Division 

U.S.  Department  of  Education 

830  First  St.  NE  Washington  DC  20202 

(202)377-3058 

kim.meadowsfg)  ed.gov 

www.FederalStudentAid.gov 

From:  Bubel,  Susan 

Sent:  Thursday,  February  26,  2015  11:48  AM 

To:  Jackson,  Lateata;  Battle,  Cynthia;  Foss,  Ian;  Meadows,  Kim 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 

Revised,  response,  please  feel  free  to  modify. _ 

From:  Bubel,  Susan 

Sent:  Thursday,  February  26,  2015  9:24  AM 

To:  Jackson,  Lateata;  Battle,  Cynthia;  Foss,  Ian;  Meadows,  Kim 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 

Please  see  my  responses.  Can  we  meet  briefly  at  11  to  discuss?  If  not  then,  let  me  know  what  time 

works  for  you  all. 

Thanks, 

Sue 

From:  Jackson,  Lateata 

Sent:  Thursday,  February  26,  2015  7:32  AM 

To:  Bubel,  Susan;  Battle,  Cynthia;  Foss,  Ian;  Meadows,  Kim 

Subject:  Fwd:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 


La  Teata 


Begin  forwarded  message: 


(b)(4);  (b)(e) 


From: 


®navient.com> 


Date:  February  26,  2015  at  7:28:17  AM  EST 
To:  '^Jackson,  Lateata^*  <LateataJackson@ed.gov> 


Cc: 


(b)(4);  (b)(e) 


<Patrice.Washin^ton@ed.^Qv>,  (b)(4):  (b)(6) 


]@;glhec.orR>,  "Washington,  Patrice" 

^6navient.com> 


Subject:  RE:  CR  2785  -  Requirement  Claritieation  for  CR  1492  Revised 
01/26/2015 


Lateata, 

In  addition  to  the  clarificatiorrEF 


provided  earlier  this  week  in  follow  up  to  the 


below  (attached  email),  I  wanted  to  provide  some  additional  clarification  we  would  need 
as  this  will  be  a  change  for  us. 

Tve  tried  to  outline  our  current  process  and  the  future  state  questions  we  still  have. 
Current  Process:  We  notify  the  customer  via  a  letter  that  through  6/30  $x  amount  is 
outstanding  in  accrued  Neg  Am  Interest,  We  advise  the  borrower  that  they  may  choose  to 
pay  this  interest  down  by  submitting  payment  by  7/31;  otherwise  the  interest  will 
capitalize  effective  6/30.  We  provide  the  customer  with  a  billing  statement  that  they  may 
use  to  submit  the  Neg  Am  payments  specifically.  We  use  this  specific  billing  statement  to 
distinguish  a  Neg  Am  payment  from  the  next  monthly  payment  due.  Payments  received 
with  the  Neg  Am  billing  statement  or  specific  instructions  between  6/30  and  7/31  are 
applied  effective  6/30,  to  reduce  the  amount  of  Neg  Am  accrued  interest  that  will 
capitalize.  Any  payments  not  received  by  7/31  or  received  without  the  Neg  Am  statement 
are  applied  toward  regular  outstanding  accrued  interest  and  princiDal.l(b)(5) 


Future  State  Questions: 


FSAs  response: 

Before  the  Servicer  capitalizes  interest,  the  Servicer  is  required  to  notify  the  borrower  that 
unpaid  interest  will  be  capitalized  and  allow  the  borrower  the  opportunity  to  pay  that 
interest  balance  before  the  capitalization  event. 

Thus,  requirement  [5023.01]  intended  to  allow  for  appropriate  notification  (for  all  billing 
cycles)  by  the  servicer  including  a  sufficient  period  which  affords  the  borrower  time  to  pay 


any  outstanding  accrued  neg  am  interest.  Any  servicer  systems  with  hardcoded  dates  that 
prevent  a  borrower  (i.e.  late  billing  cycle)  an  opportunity  to  pay  outstanding  neg  am 


interest  before  the  capitalization  event  must  be  addressed. 


From:|(b)(4):  (b)(6) 

©navient.coml 

Sent:  Mondav,  Februarv  23.  2015  2:34  PM 

To:  Jackson,  Lateata; 

:  Leavitt,  Katharine; 

(b)(4);  (b)(6)  Ratchford,  Sabrina:  1(b)(4);  (b)(6) 

IBrown.  Lennv:  1(b)(4);  (b)(6)  | 

(b)(4);  (b)(6)  :  Foss,  Ian;  'OSLA  CM  Email 

(b)(4);  (b)(6) 

(b)(4);  (b)(6)  'EdFinancial  CM  Email';  Smith,  Lynn;  Washington,  Patrice; 

Meadows,  Kim; (b)(4);  (b)(6) 

Old  re,  Lisa;  1(b)(4);  (b)(6)  [Connelly,  Tammy; 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) I  Bubal,  Susan:  F)(^)^  (^K^)  iBattle,  Cynthia 


(b)(4):  (b)(6) 


Cc:  (b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Subject;  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 
Importance;  High 
Afternoon  La  Teat  a, 


During  our  review  of  the  updated  requirement  and  job  aid  document  we  still  have  a 
concern  over  the  way  that  payments  are  applied  to  Neg  Am  interest  post  7/31.  The 
response  to  this  issue  will  directly  impact  our  Impact  Assessment. 

(b)(5) 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Cc: 

(b)(4):  (b)(6) 


Subject:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 

From  our  clarification  meeting  held  on  2/4/2015  FSA  revised  CR  2785,  the  Job  Aid  and  the  Q&As. 

We  moved  the  Implementation  date  out  to  May  11,  2015  and  asked  for  assessments  by  2/25/2015. 
Attached,  is  a  full  workbook  of  the  CR  1495  and  CR  2785  requirements,  samples,  Q&As  etc. 
Additionally,  we  received  some  foMow-up  questions  and  have  answered  them  under  the  CR  2785 
Q&A  tab.  Further,  a  correction  to  the  Job  Aid  was  needed  so  you  will  find  an  updated  version  of  that 
as  well. 

We  are  looking  forward  to  receiving  your  assessments  by  2/25/2015 

£a  Teata  Jackson 

Change  Management  Division 

JederaC Student  JAid 

'US.  Dejpartment  of 'Education 

desk  -  (202)377-3269 

Mothing  is  so  strong  as  gentCeness  andnotfiing  is  so  gentCe  as  read  strength. 

Saint  Jrancis  de  Sales  C.O. 

This  E-Mail  has  been  scanned  for  viruses. 

This  E-Mail  has  been  scanned  for  viruses. 


From:  Bubel,  Susan 

Sent:  26  Feb  2015  10:58:44  -0600 

To:  Jackson,  LateatajBattle,  Cynthia;Foss,  lan;Meadows,  Kim 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 

Revised  again... _ 

From:  Bubel,  Susan 

Sent:  Thursday,  February  26,  2015  11:48  AM 

To:  Jackson,  Lateata;  Battle,  Cynthia;  Foss,  Ian;  Meadows,  Kim 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 

Revised,  response,  please  feel  free  to  modify. 

From:  Bubel,  Susan 

Sent:  Thursday,  February  26,  2015  9:24  AM 

To:  Jackson,  Lateata;  Battle,  Cynthia;  Foss,  Ian;  Meadows,  Kim 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 

Please  see  my  responses.  Can  we  meet  briefly  at  11  to  discuss?  If  not  then,  let  me  know  what  time 

works  for  you  all. 

Thanks, 

Sue _ 

From:  Jackson,  Lateata 

Sent:  Thursday,  February  26,  2015  7:32  AM 

To:  Bubel,  Susan;  Battle,  Cynthia;  Foss,  Ian;  Meadows,  Kim 

Subject:  Fwd:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 


La  Teata 


Begin  forwarded  message: 


From: 


(b)(4):  (b)(6) 


ai 


navient.com> 


(b)(4);  (b)(6) 


Date:  February  26,  2015  at  7:28:17  AM  EST 
To:  "Jackson,  Lateata”  <Lateata.Jackson(ai.ed.gov> 


Cc: 

(b)(4):  (b)(6) 

(a)glhec.org>,  "Washington,  Patrice" 

<Patrice.Washington{/i;ed.gov>, 

(b)(4):  (b)(6) 

a),navient.com> 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised 
01/26/2015 


provided  earlier  this  week  in  follow  up  to  the 
below  (attached  email),  I  wanted  to  provide  some  additional  clarification  we  would  need 
as  this  will  be  a  change  for  us, 

I've  tried  to  outline  our  current  process  and  the  future  state  questions  we  still  have. 
Current  Process;  We  notify  the  customer  via  a  letter  that  through  6/30  $x  amount  is 
outstanding  in  accrued  Neg  Am  Interest.  We  advise  the  borrower  that  they  may  choose  to 
pay  this  interest  down  by  submitting  payment  by  7/31;  otherwise  the  interest  will 
capitalize  effective  6/30.  We  provide  the  customer  with  a  billing  statement  that  they  may 
use  to  submit  the  Neg  Am  payments  specifically.  We  use  this  specific  billing  statement  to 
distinguish  a  Neg  Am  payment  from  the  next  monthly  payment  due.  Payments  received 
with  the  Neg  Am  billing  statement  or  specific  instructions  between  6/30  and  7/31  are 


applied  effective  6/30,  to  reduce  the  amount  of  Neg  Am  accrued  interest  that  will 
capitalize.  Any  payments  not  received  by  7/31  or  received  without  the  Neg  Am  statement 
are  applied  toward  regular  outstanding  accrued  interest  and  principal.  (^X^) 


Future  State  Questions: 


From:  Jackson,  Lateata  rmailto:Lateata.Jackson(S)ed.aov1 
Sent:  Monday,  February  23,  2015  11:24  PM _ 


(b)(4);  (b)(6) 


To:  (b)(4):  (b)(6) 


(b)(4);  (b)(6)  Ratchford,  Sabrina; 


(b)(4);  (b)(6) 


Foss,  Ian:  'OSLA  CM  Email  1(b)(4);  (b)(6) 


Leavitt,  Katharine: 


Brown,  Lenny; 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


Meadows,  Kim  j(b)(4);  (b)(6) 


'EdFinancial  CM  Email';  Smith,  Lynn;  (b)(4);  (b)(6)  Washington,  Patrice; 


(b)(4);  (b)(6)  [Old  re,  Li5a;|(b)(4);  (b)(6)  |  Con  nelly,  Tammv;|(b)(4);  (b)(6) 

'b)(4);  (b)(6)  |Bubel,  Susan;|(b)(4);  (b)(6)  I  Battle,  Cynthia 


(b)(4);  (b)(6) 


Cc:  (b)(4);  (b)(6) 


Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 
FSAs  response: 

Before  the  Servicer  capitalizes  interest,  the  Servicer  is  required  to  notify  the  borrower  that 
unpaid  interest  will  be  capitalized  and  allow  the  borrower  the  opportunity  to  pay  that 
interest  balance  before  the  capitalization  event. 

Thus,  requirement  [5023.01]  intended  to  allow  for  appropriate  notification  (for  all  billing 
cycles)  by  the  servicer  including  a  sufficient  period  which  affords  the  borrower  time  to  pay 
any  outstanding  accrued  neg  am  interest.  Any  servicer  systems  with  hardcoded  dates  that 
prevent  a  borrower  {i.e.  late  billing  cycle)  an  opportunity  to  pay  outstanding  neg  am 
interest  before  the  capitalization  event  must  be  addressed. 


From; 

(b)(4);  (b)(6)  fmailto: 

(b)(4);  (b)(6) 

g)navient.coml 

Sent: 

Monday,  February  23,  2015  2:34  PM  ^ 

To:  Jackson,  Lateata:  1(b)(4);  (b)(6) 

Leavitt,  Katharine; 

(b)(4);  (b)(6) 

Ratchford,  Sabrina; 

(b)(4);  (b)(6) 

Brown,  Lennv:  (^)(^)'  ('=’)(^) 

(b)(4);  (b)(6) 

Foss,  Ian;  'OSLA  CM  Email ' 

(b)(4);  (b)(6) 

(b)(4):  (b)(6) 


(b)(4);  (b)(6) 


(b)(4);  (b)(6)  'EdFinandal  CM  Email';  Smith,  Lynn;  (b)(4);  (b)(6)  Washington,  Patrice; 

Meadows,  Kim;  ('3)(^)'  (^)(^) 

(b)(4);  (b)(6)  Old  re,  Lisa;  (b)(4);  (b)(6) 

Connelly,  Tammy;  (b)(4);  (b)(6) 

(b)(4);  Bubel,  Susan;  (b)(4);  (b)(6) 

Battle,  Cynthia 

Cd(b)(^):  (b)(6) 


(b)(4);  (b)(6) 


Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 
Importance;  High 
Afternoon  La  Teata, 


During  our  review  of  the  updated  requirement  and  job  aid  document  we  still  have  a 
concern  over  the  way  that  payments  are  applied  to  Neg  Am  interest  post  7/31.  The 
response  to  this  issue  will  directly  impact  our  Impact  Assessment. 


From  our  clarification  meeting  held  on  2/4/2015  FSA  revised  CR  2785,  the  Job  Aid  and  the  Q&As. 

We  moved  the  Implementation  date  out  to  May  11,  2015  and  asked  for  assessments  by  2/25/2015. 
Attached,  is  a  full  workbook  of  the  CR  1495  and  CR  2785  requirements,  samples,  Q&As  etc. 
Additionally,  we  received  some  follow-up  questions  and  have  answered  them  under  the  CR  2785 
QStA  tab.  Further,  a  correction  to  the  Job  Aid  was  needed  so  you  will  find  an  updated  version  of  that 
as  well. 

We  are  looking  forward  to  receiving  your  assessments  by  2/25/2015 

£a  T zata  Jackson 

Cfiange  Management  I>ivisicm 

JederaC  Student  JAid 

H.S.  T^epartment  ofTc^atum 

desk  -  (202)377-3269 

Jfotfitng  IS  so  strong  as  gentfkness  andnotking  is  so  gentCe  as  reaC strengtfL 

Saint  Jrancis  de  SaCes  CO. 


This  E-Mail  has  been  scanned  for  viruses. 


This  E-Mail  has  been  scanned  for  viruses. 


From:  Foss,  Ian 

Sent:  26  Feb  2015  14:29:56  +0000 

To:  Bubel,  Susan;Jackson,  Lateata;Battle,  Cynthia;Meadows,  Kim 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 

Fmfree  at  11. _ 

From:  Bubel,  Susan 

Sent:  Thursday,  February  26,  2015  9:24  AM 

To:  Jackson,  Lateata;  Battle,  Cynthia;  Foss,  Ian;  Meadows,  Kim 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 

Please  see  my  responses.  Can  we  meet  briefly  at  11  to  discuss?  If  not  then,  let  me  know  what  time 

works  for  you  all. 

Thanks, 

Sue 

From:  Jackson,  Lateata 

Sent:  Thursday,  February  26,  2015  7:32  AM 

To:  Bubel,  Susan;  Battle,  Cynthia;  Foss,  Ian;  Meadows,  Kim 

Subject:  Fwd:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 


La  T  eata 


Begin  forwarded  message: 


(b)(4):  (b)(6) 


(b)(4);  (b)(6) 


From: 

Date:  February  26,  20 1 5  at  7:28: 1 7  AM  EST 
To:  "Jackson.  Lateata"  <Lateata.Jacksori(ai.ed.gov> 

Cc: 


rd.'navient.cQm> 


(b)(4);  (b)(6) 


<Patrice.Washington@ed.gov>,  (b)(4);  (b)(6) 


fi:glhec.org>.  "Washington,  Patrice" 

(cf/navient.  com> 


Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised 
01/26/2015 


provided  earlier  this  week  in  follow  up  to  the 


Lateata, 

In  addition  to  the  clarificationTF 
below  (attached  email),  I  wanted  to  provide  some  additional  clarification  we  would  need 
as  this  will  be  a  change  for  us. 

I've  tried  to  outline  our  current  process  and  the  future  state  questions  we  still  have. 
Current  Process:  We  notify  the  customer  via  a  letter  that  through  6/30  $x  amount  is 
outstanding  in  accrued  Neg  Am  Interest,  We  advise  the  borrower  that  they  may  choose  to 
pay  this  interest  down  by  submitting  payment  by  7/31;  otherwise  the  interest  will 
capitalize  effective  6/30.  We  provide  the  customer  with  a  billing  statement  that  they  may 
use  to  submit  the  Neg  Am  payments  specifically.  We  use  this  specific  billing  statement  to 
distinguish  a  Neg  Am  payment  from  the  next  monthly  payment  due.  Payments  received 
with  the  Neg  Am  billing  statement  or  specific  instructions  between  6/30  and  7/31  are 
applied  effective  6/30,  to  reduce  the  amount  of  Neg  Am  accrued  interest  that  will 
capitalize.  Any  payments  not  received  by  7/31  or  received  without  the  Neg  Am  statement 
are  applied  toward  regular  outstanding  accrued  interest  and  principal. 

Future  State  Questions: 


FSAs  response: 

Before  the  Servicer  capitalizes  interest,  the  Servicer  is  required  to  notify  the  borrower  that 
unpaid  interest  will  be  capitalized  and  allow  the  borrower  the  opportunity  to  pay  that 
interest  balance  before  the  capitalization  event. 

Thus,  requirement  [5023.01]  intended  to  allow  for  appropriate  notification  (for  all  billing 
cycles)  by  the  servicer  including  a  sufficient  period  which  affords  the  borrower  time  to  pay 
any  outstanding  accrued  neg  am  interest.  Any  servicer  systems  with  hardcoded  dates  that 
prevent  a  borrower  (i.e,  late  billing  cycle)  an  opportunity  to  pay  outstanding  neg  am 
interest  before  the  capitalization  event  must  be  addressed, 

[mailto 


(b)(4):  (b)(6) 


From; 

Sent:  Monday,  February  23,  2015  2:34  PM 


(b)(4);  (b)(6) 


To:  Jackson,  Lateata;  (b)(4);  (b)(6) 


:b)(4);  (b)(6)  Ratchford,  Sabrina;  (b)(4);  (b)(6) 


(b)(4);  (b)(6) 


Foss,  Ian;  'OSLA  CM  Email (b)(4);  (b)(6) 


jinavient.coml 

Leavitt,  Katharine; 


Brown,  Lenny; 


(b)(4);  (b)(6) 


kb)(4);  (b)(6) 


(b)(4);  (b)(6) 


Meadows,  Kim;  (b)(4);  (b)(6) 


(b)(4);  (b)(6) 


'EdFinancial  CM  Email';  Smith,  Lynn;  Kb )(4);  (b)(6)  IWashington,  Patrice; 


(b)(4);  (b)(6)  Old  re,  Lisa;  (b)(4);  (b)(6)  Connelly,  Tammy;  (b)(4);  (b)(6) 
(b)(4);  (b)(6)|  Bubel,  Susan;  |(b)(4);  (b)(6)  |  Battle,  Cynthia 


Cc:  (b)(4):  (b)(6) 


(b)(4);  (b)(e) 


Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 
Importance:  High 
Afternoon  La  Teata, 


During  our  review  of  the  updated  requirement  and  job  aid  document  we  still  have  a 
concern  over  the  way  that  payments  are  applied  to  Neg  Am  interest  post  7/31.  The 
response  to  this  issue  will  directly  impact  our  Impact  Assessment. 


Subject;  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 

From  our  clarification  meeting  held  on  2/4/2015  FSA  revised  CR  2785,  the  Job  Aid  and  the  Q&As. 

We  moved  the  Implementation  date  out  to  May  11,  2015  and  asked  for  assessments  by  2/25/2015. 
Attached,  is  a  full  workbook  of  the  CR  1495  and  CR  2785  requirements,  samples,  Q&As  etc. 
Additionally,  we  received  some  follow-up  questions  and  have  answered  them  under  the  CR  2785 
QStA  tab.  Further,  a  correction  to  the  Job  Aid  was  needed  so  you  will  find  an  updated  version  of  that 
as  well. 

We  are  looking  forward  to  receiving  your  assessments  by  2/25/2015 

£a  Teata  Jackson 

Cfiange  Management  Dvviswn 

JederaC  Student  Jdd 

V.S.  Dej^artment  of 'Education 

desk  -  (202)377-3269 

Mbtfitng  is  so  strong  as  gentCeness  andnotfUng  is  so  gentCe  as  reaf  strengtfL 

5am t  Jrancis  de  Safes  C.O. 

This  E-Mail  has  been  scanned  for  viruses. 


This  E-Mail  has  been  scanned  for  viruses. 


From:  Battle,  Cynthia 

Sent:  25  Feb  2015  15:13:32  -0600 

To:  Bubel,  Susan;Jackson,  Lateata;Foss,  Ian 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 


WoohoQ  -  we  ended  early  this  session.  We  are  done.  The  Thursday  time  works  for  me. 
From:  Bubel,  Susan 

Sent;  Wednesday^  February  25,  2015  4:12  PM 
To:  Jackson,  Lateata;  Battle,  Cynthia;  Foss,  Ian 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 
La  Teata, 

I  am  available  the  following  times: 

Thursday:  before  10:30  and  11:-1 

Friday:  before  10:30,  12-1,  and  after  2:30 

I  believe  Cindy  and  Ian  are  at  Neg  Reg  again  tomorrow  9-4. 

Thanks, 

Sue 


From:  Jackson,  Lateata 

Sent:  Wednesday,  February  25,  2015  3:59  PM 

To:  Bubel,  Susan;  Battle,  Cynthia;  Foss,  Ian 

Subject:  FW:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 
When  would  be  good  for  you? 

£a  Teata  Jackson 

Cfiange  Management  Division 

J^ecCiraC  Student  JAicC 

US.  Dejpartment  of  'Education 

desk  -  (202)377-3269 

Federal  Student  Aid 


Am  office  Of  U  8  OF  PART«F»iT  of  EDUCATION 


PflOUO  SPOKSOft  0^ 
fAvAMCAICAP^  MIND’ 


Mbtfiing  is  so  strong  as  gentleness  andnotfUng  is  so  gentle  as  reaC strength. 

Saint  J'rancis  de  SaCes  C.O. 

From:  |(b)(4);  (b)(6)  JmailtQjW(^);  (b)(S)  |(5inelnet.net1 


Sent:  Wednesday,  February  25,  2015  2:44  PM 
To:  Jackson,  Lateata 

Cc:  Washington,  Patrice;  Connelly,  Tammy 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 
Thank  you  La  Teata  -  \A/ould  it  be  possible  to  have  a  brief  clarification  call  with  our  team  to  walk  through 
this  response? 

Thanks 

Matt 


From:  Jackson,  Lateata  [mailto:LateataJack5on@ed.gov] 
Sent:  Wednesday,  February  25,  2015  9:54  AM 


(b)(4);  (b)(6) 


Cc:  Washington,  Patrice;  Connelly,  Tammy 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 


FSA  Responses  are  n  blue: 


La  Teata  - 

Our  team  had  two  additional  questions  regarding  CR2785 


5 

Nelnet 

6 

Nelnet 

Matt 


La  Teata  Jackson 

Cfiange  Management  Division 

federaC  Student  JAid 

'U.S.  Dejyartment  of  "Education 

desk  -  (202)377-3269 


Federal  Student  Aid  i 

OFFICE  or  U  S  CFPABTMEMT  «/  EDUCATION 


PROUD  SPONSOR  q/ 
AMERICAN  UIND' 


Mbtfiing  is  so  strong  as  gentleness  ancCnotfiing  is  so  gentle  as  reaC strength. 
Saint  Jrancis  de  Safes  C.O. 


From:  [mailtot^X^)^  (^X^)  (gnelnet.netl 


Sent:  Tuesday,  February  24,  2015  7:18  AM 
To:  Jackson,  Lateata 

Cc:  Washington,  Patrice;  Connelly,  Tannmy 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 


La  Teata  - 


Our  team  had  two  additional  questions  regarding  CR2785 


5 

Nelnet 

6 

Nelnet 

Thanks 

Matt 

From:  Jackson,  Lateata  [mailto:Lateata.Jackson@ed.gov1 
Sent:  Monday,  February  23,  2015  11:24  PM 


To:  (b)(4);  (b)(6) 

(VSAC);  (b)(4);  (b)(6)  Leavitt,  Katharine;  1(b)(4);  (b)(6) 

(b)(4);  (b)(6)  Ratchford,  Sabrina;  (t’)('+):  (b)(6) 

;  Brown,  Lenny;  (b)(4);  (b)(6) 

Foss,  Ian;  'OSLA  CM  Email  ';(b)(4);  (b)(6) 

(QSLA);|WM^ 


Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 
FSAs  response: 

Before  the  Servicer  capitalizes  interest,  the  Servicer  is  required  to  notify  the  borrower  that  unpaid 
interest  will  be  capitalized  and  allow  the  borrower  the  opportunity  to  pay  that  interest  balance  before 
the  capitalization  event. 

Thus,  requirement  [5023,01]  intended  to  allow  for  appropriate  notification  (for  all  billing  cycles)  by  the 
servicer  including  a  sufficient  period  which  affords  the  borrower  time  to  pay  any  outstanding  accrued 
neg  am  interest.  Any  servicer  systems  with  hardcoded  dates  that  prevent  a  borrower  (i.e.  late  billing 
cycle)  an  opportunity  to  pay  outstanding  neg  am  interest  before  the  capitalization  event  must  be 
addressed. 

From:p4Mb^ 


rmailto: 


(b)(4);  (b)(6) 


g)navient.com1 


Sent:  Monday,  February  23,  2015  2:34  PM 
To:  Jackson,  l-ateata;|(b)(4);  (b)(6) 


Ratchford,  Sabrina;  |(b)(4);  (b)(6) 


'OSLA  CM  Email (b)(4);  (b)(6) 


Brown,  Lenny; 


(b)(4);  (b)(6) 


Leavitt,  Katharine; 


(b)(4);  (b)(6) 


Foss,  Ian; 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


(b)(4);  (b)(6)  ]  Washington,  Patrice;  Meadows,  Kim;  (b)(4);  (b)(6) 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


Old  re,  Lisa;  (b)(4);  (b)(6) 


'EdFinancial  CM  Email';  Smith,  Lynn;^  | 


1(b)(4); (b)(6) I  Bubel,  Susan;|(b)(4); (b)(6)  [Battle,  Cynthia 


Connelly,  Tammy;  (b)(4);  (b)(6) 


Cc:  (b)(4);  (b)(6) 


Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 
Importance;  High 
Afternoon  La  Teata, 

During  our  review  of  the  updated  requirement  and  job  aid  document  we  still  have  a  concern  over  the 
way  that  payments  are  applied  to  Neg  Am  interest  post  7/31.  The  response  to  this  issue  will  directly 
impact  our  Impact  Assessment. 


(b)(4):  (b)(6) 


Navient 


From:  Jackson,  Lateata  rmailto:LateataJackson(aed.Qov1 


(b)(4):  (b)(6) 


Subject:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 

From  our  clarification  meeting  held  on  2/4/2015  FSA  revised  CR  2785,  the  Job  Aid  and  the  Q8iAs>  We  moved  the 
Implementation  date  out  to  May  11,  2015  and  asked  for  assessments  by  2/25/2015* 

Attached,  is  a  full  workbook  of  the  CR  1495  and  CR  2785  requirements,  samples,  Q&As  etc.  Additionally,  we 
received  some  follow-up  questions  and  have  answered  them  under  the  CR  2785  Q&Atab*  Further,  a  correctton  to 
the  Job  Aid  was  needed  so  you  will  find  an  updated  version  of  that  as  well. 

We  are  looking  forward  to  receiving  your  assessments  by  2/25/2015 

La  Teata  Jackson 

Cfiange  Management  'Division 

federaC  Student  JAid 

'U.S.  Dejjartment  of  'EcCtication 

desk  -  (202)377-3269 

Motfiing  is  so  strong  as  gentleness  andnotfiing  is  so  gentle  as  reaC strengtfi 

Saint  J'rancis  d'e  Safes  C.O. 

This  E-Mail  has  been  scanned  for  viruses. 


From:  Bubel,  Susan 

Sent:  24  Feb  2015  16:19:00  -0600 

To:  Jackson, Lateata 

Cc:  Meadows,  Kim;Battle,  Cynthia;Foss,  Ian 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 

La  Teata, 

I  checked  with  Cindy  and  she  is  good  with  these  responses  below.  Feel  free  to  send  along  to  the 
Servicer, 

Thanks, 

Sue 

From:  Bubel,  Susan 

Sent:  Tuesday,  February  24,  2015  8:40  AM 

To:  Battle,  Cynthia;  Foss,  Ian 

Cc:  Jackson,  Lateata;  Meadows,  Kim 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 
Ian  and  Cindy, 

Can  you  please  confirm  my  response  to  these  two  questions?  See  responses  below: 

From:  Jackson,  Lateata 
Sent:  Tuesday,  February  24,  2015  7:56  AM 
To:  Bubel,  Susan;  Battle,  Cynthia;  Foss,  Ian;  Meadows,  Kim 
Subject:  Fwd:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 
More  questions 


Begin  forwarded  message: 


From:  |ai:nelnet.net> 

Date:  February  24,  2015  at  7:18:1 1  AM  EST 
To:  "Jaekson,  Lateata"  <Lateata.JacksQn@ed.gov> 

Cc:  "Washington,  Patrice"  <Patrice.WashingtQn@ed.gQv>,  "Connelly,  Tammy" 
<T  ammv.Connellv@ed.  gov> 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised 
01/26/2015 


La  Teata  - 

Our  team  had  two  additional  questions  regarding  CR2785 


5 

Nelnet 

6 

Nelnet 

Sent:  Monday,  February  23,  2015  11:24  PM 
To:|< 


(b)(4):  (b)(6) 


(b)(4);  (b)(6) 


(VSAC); 


Ratchford,  Sabrina;  (b)(4);  (b)(6) 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


(Edfinancial}  (b)(4);  (b)(6) 


Foss,  Ian;  'OSLA  CM  Email  (b)(4);  (b)(6) 
|(OSLA);|(b)(4);  (b)(6) 


Leavitt,  Katharine; 


Brown,  Lenny; 


(VSAC);'EdFinancialCM 


Email’;  Smith,  Lynn;  [b)(4);  (b)(6)  (QSLA);  Washington,  Patrice;  Meadows,  Kim; 


(b)(4);  (b)(6) 

|(EDFINANCIAL);('^)W' 

JgSMR); 

(b)(4);  (b)(6)  Qidre^  Lisg.  (b)(4);  (b)(6) 

Connelly,  Tammy; (b)(4);  (b)(6) 

(OSLA);  Bubel,  Susan; |^4):  (b)(6) 

Cc:|(b)(4);  (b)(6) 


JOSLA);  Battle,  Cynthia 


Subject;  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 
FSAs  response: 

Before  the  Servicer  capitalizes  interest,  the  Servicer  is  required  to  notify  the  borrower  that 
unpaid  interest  will  be  capitalized  and  allow  the  borrower  the  opportunity  to  pay  that 
interest  balance  before  the  capitalization  event. 

Thus,  requirement  [5023.01]  intended  to  allow  for  appropriate  notification  (for  all  billing 
cycles)  by  the  servicer  including  a  sufficient  period  which  affords  the  borrower  time  to  pay 
any  outstanding  accrued  neg  am  interest.  Any  servicer  systems  with  hardcoded  dates  that 
prevent  a  borrower  {i.e.  late  billing  cycle)  an  opportunity  to  pay  outstanding  neg  am 
interest  before  the  capitalization  event  must  be  addressed. 

[mailto: 


From; 


(b)(4):  (b)(6) 


(b)(4)i  (b)(6) 


a)navient.com1 


To:  lackson,  Lateata: 

(b)(4):  (b)(6) 

Leavitt,  Katharine; 

(b)(4);  (b)(6) 

Ratchford,  Sabrina;  (b)(4);  (b)(6) 

Brown,  Lenny;  (b)(4);  (b)(6) 

(b)(4):  (b)(6) 

Foss,  Ian;  'OSLA  CM  Email 

(b)(4);  (b)(6) 

(b)(4);  (b)(6) 

(b)(4):  (b)(6) 

EdFinancial  CM  Email';  Smith,  Lynn;  (b)(4);  (b)(6)  I  Washington,  Patrice; 

Meadows,  Kim;  (b)(4);  (b)(6) 

(b)(4);  (b)(6)  Old  re,  Lisa;  (b)(4);  (b)(6) 

1  Connelly,  Tammy; |(b)(4);  (b)(6) 

(b)(4);  Bubel,  Susan;  (b)(4);  (b)(6) 

Battle,  Cynthia 

Cc:  (b)(4);  (b)(6) 

(b)(4);  (b)(6) 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 
Importance:  High 


Afternoon  La  Teata, 


During  our  review  of  the  updated  requirement  and  job  aid  document  we  still  have  a 
concern  over  the  way  that  payments  are  applied  to  Neg  Am  interest  post  7/31.  The 
response  to  this  issue  will  directly  impact  our  Impact  Assessment. 


(b)(4);  (b)(6) 


Kb)(4);  (b)(6) 


Navient 


From:  Jackson,  Lateata  rmailto:l-ateata.3ack5on(5ied.qov1 
Sent:  Monday,  February  23,  2015  12:12  PM _ 


To:  (b)(4):  (b)(6) 


(b)(4);  (b)(6)  Ratchford,  Sabrina;  (b)(4);  (b)(6) 


(b)(4);  (b)(6) 


Leavitt,  Katharine; 


Brown,  Lenny;  Kb)(4);  (b)(6) 


(b)(4):  (b)(6) 

(b)(4);  (b)(6) 

'EdRnancial  CM  Email';  Smith,  Lynn;  (b)(4);  (b)(6)  Washington,  Patrice; 

Meadows,  Kim;(b)(4);  (b)(6) 

^  (b)(4):  (b)(6) 

Old  re,  Lisa;  (b)(4);  (b)(6)  |  Connelly,  Tammy; 

(b)(4);  (b)(6) 

Bubel,  Susan;  (b)(4);  (b)(6)  |  Battle,  Cynthia 

(b)(4);  (b)(6) 

(b)(4);  (b)(6) 


Subject:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 
From  our  clarification  meeting  held  on  2/4/2015  FSA  revised  CR  2785,  the  Job  Aid  and  the  Q&As. 
We  moved  the  Implementation  date  out  to  May  11,  2015  and  asked  for  assessments  by  2/25/2015. 


Attached,  is  a  full  workbook  of  the  CR  1495  and  CR  2785  requirements,  samples,  Q&As  etc. 
Additionally,  we  received  some  follow-up  questions  and  have  answered  them  under  the  CR  2785 
Q&A  tab.  Further,  a  correction  to  the  Job  Aid  was  needed  so  you  will  find  an  updated  version  of  that 
as  well. 


We  are  looking  forward  to  receiving  your  assessments  by  2/25/2015 

La  "T zata  Jackson 

Cfumge  Management  Division 

federaC  Student  JAid 

'U.S.  Department  of  Lctiicatum 

desk  -  (202)377-3269 

MotfUng  is  so  strong  as  gentCeness  andnotfiing  is  so  gentCe  as  reaC strength. 

Saint  Jrancis  de  Safes  C.O. 


(b)(4):  (b)(6) 


This  E-Mail  has  been  scanned  for  viruses. 


(b)(4):  (b)(6) 


(b)(4);  (b)(6) 


(b)(4):  (b)(6) 


Sent: 

To: 

Katharine:l^)(4):  (b)(6) 


b  2015  19:33:54+0000  _ 

JacksonTLateataj"-  |[g)g  I  hec;  (b)(4):  (b)(6) 
^Ratchford,  Sabrinaj(b)(4):  (b)(6) 


Leavittj 


Brown, 


Lenny;  (b)(4):  (b)(6) 


Foss,  lan;'OSLA  CM  Email (b)(4):  (b)(6) 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


(b)(4);  lEdFinancial  CM  Emair;Smith,  Lynn; [(^4):  (b)(6)  "[/(Washington,  Patrice;Meadows,  Kim;|(b)(4);  (b)(6) 
(b)(4):  (b)(6)  ;Tessitore, 

saj(b)(4):  (b)(6)  |@Navient.com;Connellv,  Tammy;  (b)(4):  (b)(6)  |;Bubel,  Susan 


Battle,  Cynthia 


Cc: 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Subject; 

Attachments: 

Importance; 


RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 

Copy  of  Neg  Am  Capping.xisx 

High 


Afternoon  La  Teata, 

During  our  review  of  the  updated  requirement  and  job  aid  document  we  still  have  a  concern  over  the  way 
that  payments  arc  applied  to  Ncg  Am  interest  post  7/3 1 .  The  response  to  this  issue  will  directly  impact  our 
Impact  Assessment. 


(b)(4):  (b)(6) 


From:  Jackson,  Lateata  [mailto:Lateata.Jackson@edgov] 
Sent:  Monday,  February  23,  2015  12:12  PM 
To;  1(b)(4);  (b)(6) 


(b)(4):  (b)(6) 


Sabrina;  (b)(4);  (b)(6) 


1(b)(4);  (b)(6) 


Brown,  Lenny  ;|(b)(4);  (b)(6) 


Leavitt,  Katharine;  (b)(4);  (b)(6) 


Hatch  ford, 
Foss,  Ian;  'OSLA  CM  Email 


[b)(4):  (b)(6) 


X  I^trice;  Meadows,  Kim;  (b)(4):  (b)(6) 


'EdFinancial  CM  Emaif;  Smith,  Lynn;  |(b)(4):  (b)(6)  | Washington 


Oldre,  Lisa;  (b)(4):  (b)(6)  Connelly,  Tammy;  (b)(4):  (b)(6) 

~|  Battle,  Cynthia 


Bubel,  Susan; 


CHl(b)(4):  (b)(6) 
(b)(4):  (b)(6) 


Subject:  CR  27S5  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 

From  our  clarification  meeting  held  on  2/4/2015  FSA  revised  CR  2785,  the  Job  Aid  and  the  Q&As.  We  moved  the 
Implementation  date  out  to  May  1 1, 2015  and  asked  for  assessments  by  2/25/2015. 

Attached,  is  a  full  workbook  of  the  CR  1495  and  CR  2785  requirements,  samples,  Q&As  etc.  Additionally,  we 
received  some  follow-up  questions  and  have  answered  them  under  the  CR  2785  Q&A  tab*  Further,  a  correction  to 
the  Job  Aid  was  needed  so  you  will  find  an  updated  version  of  that  as  well. 

We  are  looking  forward  to  receiving  your  assessments  by  2/25/201 5 

La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

Department  of  Education 
desk  -  (202)377-3269 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 

Saint  Francis  de  Sales  C.O. 


This  E-Mail  has  been  scanned  for  viruses. 


From: 

Sent: 

To: 

Cg: 


(b)(4):  (b)(e) 


27  Feb  2015  14:05:17 +0000 
Jackson,  Lateata 


(b)(4);  (b)(6)  Washington,  Patrice; (b)(4);  (b)(6) 


Battle,  Cynthia;Bubel, 


Susan;Foss,  lan;Meadows,  Kim 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 


Thank  you  LaTeata,  Tm  out  of  the  office  today  but  will  gather  the  information  you  are  requesting  and 
provide  it  on  Monday. 

Kb)(4);  (b)(6)  I 

From:  Jackson,  Lateata  [mailto:  Lateata Jackson@ed gov] 

Sent:  Friday,  February  27,  2015  8:31  AM 


To:  (b)(4):  (b)(e) 


Cc:  (b)(4):  (b)(e) 

Kim 


Washington,  Patrice; 


(b)(4):  (b)(e) 


Battle,  Cynthia;  Bubel,  Susan;  Foss,  Ian;  Meadows, 


Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 

FSA  Responses  are  below  in  red.  FSA  is  would  like  a  clarification  meeting  with  Navient  to  ensure  we  are 
all  on  the  same  page.  Please  read  the  below  responses  and  provide  the  documentation  FSA  is  requesting 
and  the  clarification  meeting  will  be  set  for  Monday  or  Tuesday  of  next  week: 

Current  Process:  We  notify  the  customer  via  a  letter  that  through  6/30  $x  amount  is  outstanding  in 
accrued  Neg  Am  Interest*  We  advise  the  borrower  that  they  may  choose  to  pay  this  interest  down  by 
submitting  payment  by  7/31;  otherwise  the  interest  will  capitalize  effective  6/30*  Wc  provide  the 
customer  with  a  billing  statement  that  they  may  use  to  submit  the  Neg  Am  payments  specifically.  We  use 
this  specific  billing  statement  to  distinguish  a  Neg  Am  payment  from  the  next  monthly  payment  due. 
Payments  received  with  tlie  Neg  Am  billing  statement  or  specific  instructions  between  6/30  and  7/31  are 
applied  effective  6/30,  to  reduce  the  amount  of  Neg  Am  accrued  interest  that  will  capitalize*  Any 
payments  not  received  by  7/3 1  or  received  without  the  Neg  Am  statement  are  applied  toward  regular 
outstanding  accrued  interest  and  principaL 
(b)(5) 


Future  State  Questions: 


(b)(4);  (b)(6) 


To:  Jackson,  Lateata 
Cc:|(b)(4);  (b)(6r 


^Washington,  Patrice;  (b)(4);  (b)(6) 


CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 

Lateata, 

In  addition  to  the  clarification  ffiat  —  provided  earlier  this  week  in  follow  up  to  the  below  (attached 
email),  I  wanted  to  provide  some  additional  clarification  we  would  need  as  this  will  be  a  change  for  us* 
Fve  tried  to  outline  our  eurrent  process  and  the  future  state  questions  we  still  have. 


Current  Process:  We  notify  the  customer  via  a  letter  that  through  6/30  $x  amount  is  outstanding  in 
accrued  Ncg  Am  Interest,  Wc  advise  the  borrower  that  they  may  choose  to  pay  this  interest  down  by 
submitting  payment  by  7/31;  otherwise  the  interest  will  capitalize  effective  6/30.  We  provide  the 
customer  with  a  billing  statement  that  they  may  use  to  submit  the  Neg  Am  payments  specifically.  We  use 
this  specific  billing  statement  to  distinguish  a  Ncg  Am  payment  from  the  next  monthly  payment  due. 
Payments  received  with  the  Neg  Am  billing  statement  or  specific  instructions  between  6/30  and  7/31  are 
applied  effective  6/30,  to  reduce  the  amount  of  Neg  Am  accrued  interest  that  will  capitalize.  Any 
payments  not  received  by  7/31  or  received  without  the  Neg  Am  statement  arc  applied  toward  regular 
outstanding  accrued  interest  and  principal. 

Future  State  Questions: 


Thank  you 

1(b)(4);  (b)(S)  I 


From:  Jackson,  Lateata  [ in ai It o : Latca t a . J ac k so n (aicd. v1 
Sent:  Monday,  Februaiy  23,  2015  11 :24  PM 


(b)(4):  (b)(e) 


(b)(4);  (b)(e) 


Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 
FSAs  response: 

Before  the  Servicer  capitalizes  interest,  the  Servicer  is  required  to  notify  the  borrower  that  unpaid  interest 
will  be  capitalized  and  allov^  the  borrower  the  opportunity  to  pay  that  interest  balance  before  the 
capitalization  event* 

Thus,  requirement  [5023.01]  intended  to  allow  for  appropriate  notification  (for  all  billing  cycles)  by  the 
servicer  including  a  sufficient  period  which  affords  the  borrower  time  to  pay  any  outstanding  accrued  neg 
am  interest.  Any  servicer  systems  with  hardcoded  dates  that  prevent  a  borrower  (i.e,  late  billing  cycle)  an 
opportunity  to  pay  outstanding  neg  am  interest  before  the  capitalization  event  must  be  addressed. 

From:  [(^(^):  (b)(6)  [mailto:  (b)(^):  (b)(6) 


Sent:  Monday,  February  23,  2015  2:34  PM 


^xloavieotxom] 


To:  Jackson,  Lateata;  (b)(4):  (b)(6) 

Leavitt,  Katharine;  (b)(4);  (b)(6)  Ratchford, 

Sabrina;  1(b)(4);  (b)(6) 

Brown,  Lenny;  (b)(4);  (b)(6) 

Foss,  Ian;  'OSLA  CM  Email  '; 

(b)(4):  (b)(6) 

(b)(4):  (b)(6) 

l^dFinancial  CM  Email^;  Smith,  Lynn;  lfb)(4):  (b)(6)  I  Washinijton, 

^atrice;  Meadows,  Kim; 

(b)(4);  (b)(6) 

Pldre,  Lisa;  1(b)(4);  (b)(6)  | Connelly,  Tammy;  (b)(4);  (b)(6)  Bubel,  Susan; 

(b)(4);  (b)(6) 


]]  Battle,  Cynthia 


Cc:  (b)(4);  (b)(6) 


(b)(4);  (b)(6) 


Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 
Importance:  High 
Afternoon  La  Tcata, 

During  our  review  of  the  updated  requirement  and  job  aid  document  we  still  have  a  concern  over  the  way 
that  payments  are  applied  to  Neg  Am  interest  post  7/3 1  *  The  response  to  this  issue  will  directly  impact  our 
Impact  Assessment* 


Navient 


From:  Jackson,  Lateata  [  oiai  1  to :  La  Lea  i  a  J  ackson  (a'  cd  .gov] 
Sent:  Monday,  February  23,  2015  12:12  PM 


(b)(4);  (b)(S) _ 

Subject:  CR  27S5  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 

From  our  clarification  meeting  held  on  2/4/2015  FSA  revised  CR  2785,  the  Job  Aid  and  the  Q&As-  We  moved  the 
Implementation  date  out  to  May  1 1, 201 5  and  asked  for  assessments  by  2/25/201 5. 

Attached,  is  a  full  workbook  of  the  CR  1495  and  CR  2785  requirements,  samples,  Q&As  etc.  Additionally,  we 
received  some  follow-up  questions  and  have  answered  them  under  the  CR2785  Q&A  tab*  Further,  a  correction  to 
the  Job  Aid  was  needed  so  you  will  find  an  updated  version  of  that  as  well. 

We  are  looking  forward  to  receiving  your  assessments  by  2/25/2015 

La  Teata  Jackson 

Change  Management  Division 

Federai  Student  Aid 

U.S.  Department  of  Education 

desk  -  (202)377-3269 

Nothing  is  so  strong  as  gentieness  and  nothing  is  so  gentle  as  real  strength. 

Saint  Francis  de  Sales  C.O. 

This  E-Mail  has  been  scanned  for  viruses. 

This  E-Mail  has  been  scanned  for  viruses. 

This  E-Mail  has  been  scanned  for  viruses. 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Jackson,  Lateata 
9  Mar  2015  11:22:47  -0500 

Bubel,  Susan;Foss,  lan;Battle,  Cynthia;Porter,  Larry;Meadows,  Kim 
RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  02/17/2015 
ALL  CR  2785  ASSESSMENTS  AS  OF  03092015.ZIP 


Attached  are  all  11  assessments  from  all  11  Federal  Servicers.  Please  let  me  know  when  you  would  like 
to  have  an  assessment  review  to  go  over  them  to  recommend  approval  or  reject  assessments? _ 

From:  Jackson,  Lateata 

Sent:  Friday,  February  27,  2015  9:58  AM 

To:  Bubel,  Susan;  Foss,  Ian;  Battle,  Cynthia;  Porter,  Larry;  Meadows,  Kim 
Subject:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  02/17/2015 

Attached  are  the  5  assessments  we  received  thus  far.  We  are  still  waiting  for  PHEAA,  Ed  Financial,  Aspire, 

Cornerstone,  OSLA  and  MOHELA 

£a  Teata  Jac^on 

Cfiange  Management  ‘Division 

fecCeraC  Student  JAid 

'U.S,  Dejyartment  of  ‘Education 

desk  -  (202)377-3269 

Motfiirig  is  so  strong  as  gentCeness  andnotking  is  so  gentle  as  reaC strengtfi 

Saint  f  rands  de  Safes  C.O. 


Not-for  Profit  (NFP)  Impact  Analysis 


IMPACT  ANALYSIS  /  ROUGH  ORDER  OF  MAGNITUDE 


Change  Request  (CR)  #:  2785 


CR  Title: 


1492  Requirement  Clarification  (  Capitalization) 


Not-for-profit: 


Aspire  Resources  Inc*  /  700503 


High  Level  Approach: 


In  2011,  Federal  Student  Aid  issued  change  request  1492  to  standardize  capitalization 
practices  amongst  federal  servicers.  CR  2785  provides  clarification  on  the  proper 
interpretation  of  CR  1492. 

Aspire  will  adhere  to  the  following  requirements  as  outlined  in  CR  2785: 

•  5023.00 

o  Aspire  shall  capitalize  interest  that  accrues  due  to  a  negatively  amortizing  ICR 
Plan  or  a  negatively  amortizing  Alternative  Repayment  Plan* 

•  5023.01 

o  Aspire  shall  capitalize  the  negatively  amortized  interest  that  accrues  through 
June  30  annually  with  a  processing  date  of  July  31  and  effective  date  of  June  30. 

•  5023.02 

o  Negatively  amortized  interest  is  capitalized  up  to  10  percent  of  the  loan  balance 
that  existed  at  the  time  the  loan  entered  repayment* 

•  5023.03 

o  For  loans  that  are  in  a  deferment  or  forbearance  at  the  time  of  the  annual 

capitalization,  Aspire  will  delay  capitalization  processing  date  until  the  end  of  the 
deferment  or  forbearance,  but  the  effective  date  should  still  be  June  30. 

•  5023.04 

o  Interest  is  deemed  "negative  amortization  interest"  or  "negatively  amortized 
interest"  if  it  accrues  because  the  borrower's  repayment  plan  naturally  causes 
more  interest  to  accrue  than  the  borrower  pays.  Interest  accrued  during  a 
deferment  or  forbearance  is  NOT  considered  negative  amortization  interest. 


•  5065.00 

o  Aspire  shall  capitalize  all  outstanding,  unpaid  interest  (excluding  neg  am*  and 
non-capping)  at  the  end  of  a  capping  deferment  or  forbearance  period, 

*  Under  the  Income  Contingent  Repayment  (ICR)  or  Alternative  Neg  Am 
Repayment  Plan,  the  borrower's  monthly  payment  may  be  less  than  the  monthly 
interest  accrued  on  the  borrower's  loan(s).  This  situation  is  referred  to  as 
negative  amortization.  Annually  each  year,  interest  that  is  unpaid  while  the 
borrower's  loan(s)  negatively  amortizes  is  capitalized  up  the  capitalization  limit. 
The  capitalization  limit  is  ten  percent  of  the  original  principal  balance  on  each 
individual  loan.  The  original  principal  balance  is  the  principal  balance 
outstanding  on  a  loan  when  the  loan  first  enters  repayment.  The  ten  percent 
limit  will  remain  static  except  in  cases  of  new  disbursements,  disbursement 
adjustments,  and  cancellations. 

•  5065.01 

o  Interest  that  accrued  due  to  a  loan's  negative  amortization  will  not  capitalize  at 
the  end  of  a  deferment  or  forbearance  except  as  permitted  in  requirement 
5023,03, 

•  5066.00 

o  Aspire  shall  ensure  that  capitalization  does  NOT  occur  for  a  borrower  who  is  on 
the  Income  Based  Repayment  (IBR)  Plan  if  the  borrower  is  has  a  partial  financial 
hardship  (PFH). 

•  5066.01 

o  This  requirement  overrides  any  other  capitalization  requirement. 

•  5066.02 

o  Capitalization  of  unpaid  interest  should  occur  on  the  day  after  the  borrower 
leaves  the  IBR  plan  OR  no  longer  has  a  PFH  except  as  provided  in  requirement 
5066.04. 

•  5066.03 

o  For  a  borrower  who  is  repaying  under  IBR  and  receives  a  deferment  or 

forbearance  and  still  has  a  PFH  when  the  deferment  period  ends,  unpaid  interest 
is  not  capitalized  at  the  end  of  the  deferment  or  forbearance. 

•  5066,04 

o  For  a  borrower  who  is  repaying  under  IBR,  receives  a  deferment  or  forbearance, 
and  loses  PFH  status  while  the  deferment  or  forbearance  is  running,  unpaid 
interest  is  not  capitalized  until  the  end  of  the  deferment  or  forbearance. 

•  5067,00 

o  Aspire  shall  recalculate  the  borrower  payment,  re-disclose  the  payment 
schedule,  and  notify  the  borrower  of  the  capitalization  amount  at  each 
occurrence  of  capitalization, 

•  5068,00 

o  Aspire  shall  capitalize  federally  held  loans  only  as  explicitly  authorized  in  this 
requirement  (and  sub-requirements). 


•  5068.01 

o  When  referencing  a  federally  held  FFELP  Loan,  the  following  FFELP  loans  in  the 
Department's  portfolio  are  included:  PUT,  Conduit,  and  reinstated  TPD  loans* 

•  5068.02 

o  When  referencing  a  forbearance,  all  forbearances  are  included  except  for  a  non^ 
capitalizing  administrative  forbearance,  as  specified  in  34  CFR  685.205(b)(9)  and 
682.211(f)(ll)* 

•  5068.03 

o  For  Direct  Subsidized  Loans  and  ED-held  FFEL  Subsidized  Stafford  loans,  interest 
is  capitalized  when  the  loan  exits  forbearance. 

•  5068,04 

o  For  Direct  Unsubsidized  Loans  and  ED-held  FFEL  Unsubsidized  Stafford  loans, 
interest  is  capitalized  when  the  loan  enters  repayment,  exits  deferment,  and 
exits  forbearance. 

•  5068,05 

o  For  Direct  PLUS  Loans  and  ED-held  FFEL  PLUS  loans,  interest  is  capitalized  when 
the  loan  exits  deferment  and  exits  forbearance, 

•  5068.06 

o  For  Direct  Subsidized  Consolidation  Loans,  interest  is  capitalized  when  the  loan 
exits  forbearance. 

•  5068.07 

o  For  Direct  Unsubsidized  Consolidation  Loans,  interest  is  capitalized  when  the 
loan  exits  deferment  and  exits  forbearance* 

•  5068.08 

o  For  Direct  PLUS  Consolidation  Loans,  interest  is  capitalized  when  the  loan  exits 
deferment  and  exits  forbearance* 

•  5068.09 

o  For  Direct  Consolidation  Loans  that  qualified  for  a  grace  period  under  regulations 
that  were  in  effect  for  consolidation  applications  received  before  July  1,  2006, 
interest  on  the  unsubsidized  portion  of  the  loan  is  also  capitalized  when  the  loan 
enters  repayment. 

•  5069.00 

o  Aspire  shall  ensure  that  if  a  borrower  enters  a  series  of  consecutive  status 

changes  that  would  otherwise  result  in  interest  capitalization  (periods  of  back-to- 
back  deferment  and  or  forbearance).  Aspire  will  capitalize  only  once,  at  the  end 
of  the  final  status  change  if  there  is  no  break  (payment  due)  between  the  events. 

•  5069.01 

o  The  transition  from  grace  period  to  any  other  status,  including  deferment  or 
forbearance,  is  not  included  in  this  requirement. 


•  18001.03 

o  Servicers  may  use  the  allowable  60  day  administrative  forbearance  for  loans  sold 
or  transferred  if  the  borrower  is  less  than  60  days  delinquent  on  the  loan  at  the 
time  of  sale  or  transfer.  This  administrative  forbearance  is  a  non-capping 
forbearance. 

•  5070.00 

o  Interest  accrued  while  loan  is  in  a  non-capping  forbearance  shall  not  capitalize  at 
the  end  of  the  non-capping  forbearance. 

•  5071.00 

o  Interest  accrued  while  loan  is  in  a  non-capping  forbearance  shall  never  capitalize. 

•  5072,00 

o  Interest  accrued  while  loan  is  in  a  non-capping  forbearance  shall  be  the  last 
interest  category  to  be  satisfied  with  a  payment. 

•  5072,01 

o  When  payments  are  applied  to  interest  amounts  they  shall  be  pay  down  interest 
amounts  in  the  following  order: 

1,  Neg  Am 

2,  Regular  interest 

3,  Non-Capping 

•  5072,02 

o  Once  the  Neg  Am  and  Regular  interest  amounts  are  satisfied,  payments  are  then 
allocated  to  non-capping  interest  balances. 

Aspire  uses  the  PHEAA  COMPASS^*^  servicing  system,  PHEAA  controls  the  servicing  system 
logic  behind  when  capping  events  occur.  Please  reference  PHEAA's  impact  analysis  for 
system  changes  related  to  this  change  request. 

Please  find  below  a  document  that  details  the  system  changes  PHEAA  will  make  for  CR 
2785  (completed  by  PHEAA). 

Aspire  will  support  this  change  request  by  updating  its  processes/procedures,  completing 
the  20  scenarios  received  from  ESA,  and  testing  system  changes,  as  PHEAA  makes  them. 


Risks: 


None  Identified 


Assumptions: 

ROM: 

(Hours/LOE  ONLY.  DO 
NOT  include  any  cost 
information.) 


None  Identified 


Estimated  hours:  500.5 


Proposed 

Delivery/Implementation 

Date: 

(mm/dd/yyyy) 

Alternative  Solution(s) 
Proposed: 

(If  Applicable) 


Not-for-Profit  Contact: 


Name: 


(b)(4):  (b)(e) 


] 


FSA  Support  Mailbox 


Phone  # 


(b)(4):  (b)(e) 


Email: 


j)studentloan.or£ 


FSASupport(gasplreresourcesinc.cQm 


When  providing  Assessments,  please  assess  each  requirement  with  detail  on  what  you  will  need  to  change  and  provide 
the  ROM  for  that  change. 


Requirement 

ID 

Requirement 

Describe  the  changes  you  must  make  to 
comply  or  state  "Already  Compliant" 

ROM 

5023.00 

The  servicer  shall  capitalize  interest  that  accrues 
due  to  a  negatively  amortizing  ICR  Plan  or  a 
negatively  amortizing  Alternative  Repayment  Plan. 

5023.01 

The  servicer  shall  capitalize  the  negatively  amortized 
Interest  that  accrues  through  June  30  annually  with  a 
processing  date  of  July  31  and  effective  date  of  June 

30. 

Already  Compliant 

5023.02 

Negatively  amortized  interest  is  capitalized  up  to  10 
percent  of  the  loan  balance  that  existed  at  the  time 
the  loan  entered  repayment. 

Already  Compliant 

5023.03 

For  loans  that  are  in  a  deferment  or  forbearance  at 

the  time  of  the  annual  capitalization,  the  servicer  will 
delay  capitalization  until  the  end  of  the  deferment  or 

forbearance. 

System  will  be  modified  to  delay  capping 
when  the  application  date  is  covered  not 
when  the  effective  date  Is  covered 

TBD 

5023.04 

Interest  is  deemed  ^'negative  amortization  interest" 
or  ''negatively  amortized  interest"  if  it  accrues 
because  the  borrower's  repayment  plan  naturally 

causes  more  interest  to  accrue  than  the  borrower 

pays.  Interest  accrued  during  a  deferment  or 
forbearance  is  NOT  considered  negative  amortization 

interest. 

Already  Compliant 

Revised 

5065.00 

The  servicer  shall  capitalize  all  outstanding,  unpaid 
interest  (excluding  neg  am  and  non-capping)  at  the 
end  of  a  capping  deferment  or  forbearance  period. 

The  system  will  be  modified  to  categorize 
interest  and  exclude  non-capping  from 
capping  events. 

TBD 

5065.01 

Interest  that  accrued  due  to  a  loan's  negative 
amortization  will  not  capitalize  at  the  end  of  a 
deferment  or  forbearance  except  as  permitted  in 
requirement  5023.03. 

Already  Compliant 

5066.00 

The  servicer  shall  ensure  that  capitalization  does 

NOT  occur  for  a  borrower  who  is  on  the  Income 

Based  Repayment  (IBR)  Plan  if  the  borrower  is  has  a 
partial  financial  hardship  (PFH). 

Will  be  fully  compliant  with  March  2015 

release 

5066.01 

This  requirement  overrides  any  other  capitalization 
requirement. 

5066.02 

Capitalization  of  unpaid  interest  should  occur  on  the 
day  after  the  borrower  leaves  the  IBR  plan  OR  no 
longer  has  a  PFH  except  as  provided  in  requirement 

5066.04. 

Will  he  fully  compliant  with  March  2015 

release 

5066.03 

For  a  borrower  who  is  repaying  under  IBR  and 

receives  a  deferment  or  forbearance  and  still  has  a 

PFH  when  the  deferment  period  ends,  unpaid 
interest  is  not  capitalized  at  the  end  of  the  deferment 

or  forbearance. 

Will  be  fully  compliant  with  March  2015 

release 

5066.04 

For  a  borrower  who  is  repaying  under  IBR,  receives  a 
deferment  or  forbearance,  and  loses  PFH  status  while 
the  deferment  or  forbearance  is  running,  unpaid 
interest  is  not  capitalized  until  the  end  of  the 

deferment  or  forbearance. 

Will  be  fully  compliant  with  March  2015 

release 

5067.00 

The  servicer  shall  recalculate  the  borrower 

payment,  rc-disclosc  the  payment  schedule^  and 
notify  the  borrower  of  the  capitalization  amount  at 
each  occurrence  of  capitalization. 

Already  Compliant 

5068.00 

The  servicer  shall  capitalize  federally  held  loans  only 
as  explicitly  authorized  in  this  requirement  (and 
sub-requirements). 

5068.01 

When  referencing  a  federally  held  FFELP  Loan,  the 
following  FFELP  loans  in  the  Department's  portfolio 
are  included:  PUT,  Conduit,  and  reinstated  TPD  loans. 

1 

Already  Compliant 

5068.02 

When  referencing  a  forbearance,  all  forbearances  are 
included  except  for  a  non-capitalizing  administrative 
forbearance,  as  specified  in  34  CFR  685.205(b)(9)  and 
682.211(f)(ll). 

The  system  will  be  modified  to  ensure  non¬ 
capping  forbearance  are  properly  identified 

TBD 

5068.03 

For  Direct  Subsidized  Loans  and  ED-held  FFEL 

Subsidized  Stafford  loans,  interest  is  capitalized  when 

the  loan  exits  forbearance. 

1 

Already  Compliant 

5068.04 

For  Direct  Unsubsidized  Loans  and  ED-held  FFEL 

Unsubsidized  Stafford  loans,  interest  is  capitalized 
when  the  loan  enters  repayment,  exits  deferment, 

and  exits  forbearance. 

Already  Compliant 

5068.05 

For  Direct  PLUS  Loans  and  ED-held  FFEL  PLUS  loans, 
interest  is  capitalized  when  the  loan  exits  deferment 

and  exits  forbearance. 

Already  Compliant 

5068.06 

For  Direct  Subsidized  Consolidation  Loans,  interest  is 
capitalized  when  the  loan  exits  forbearance. 

Already  Compliant 

5068.07 

For  Direct  Unsubsidized  Consolidation  Loans,  interest 
is  capitalized  when  the  loan  exits  deferment  and  exits 

forbearance. 

Already  Compliant 

5068.08 

For  Direct  PLUS  Consolidation  Loans,  interest  is 
capitalized  when  the  loan  exits  deferment  and  exits 

forbearance. 

Already  Compliant 

5068.09 

For  Direct  Consolidation  Loans  that  qualified  for  a 
grace  period  under  regulations  that  were  in  effect  for 
consolidation  applications  received  before  July  1, 

2006,  interest  on  the  unsubsidized  portion  of  the 
loan  is  also  capitalized  when  the  loan  enters 

repayment. 

Already  Compliant 

5069.00 

The  servicer  shall  ensure  that  if  a  borrower  enters  a 

series  of  consecutive  status  changes  that  would 
otherwise  result  in  interest  capitalization  (periods  of 
back'to-back  deferment  and  or  forbearance)^  the 
servicer  will  capitalize  only  once,  at  the  end  of  the 
final  status  change  if  there  is  no  break  (payment 
due)  between  the  events. 

The  system  will  be  modified  to  ensure  non- 
capping  forbearance  are  properly  identified. 

TBD 

5069.01 

The  transition  from  grace  period  to  any  other  status, 
including  deferment  or  forbearance,  is  not  included 
in  this  requirement. 

Already  Compliant 

18001.03 

Servicers  may  use  the  allowable  60  day 

administrative  forbearance  for  loans  sold  or 

transferred  if  the  borrower  is  less  than  60  days 
delinquent  on  the  loan  at  the  time  of  sale  or 

transfer.  This  administrative  forbearance  is  a  non- 

capping  forbearance. 

The  system  will  be  modified  to  categorize 
the  interest  as  non-capping 

TBD 

5070.00 

Interest  accrued  while  loan  Is  in  a  non-capping 
forbearance  shall  not  capitalize  at  the  end  of  the 
non-capping  forbearance 

The  system  will  be  modified  to  categorize 
the  interest  as  non-capping 

TBD 

5071.00 

Interest  accrued  while  loan  is  in  a  non-capping 
forbearance  shall  never  capitalize 

The  system  will  be  modified  to  categorize 

the  interest  as  non-capping  1 

TBD 

5072.00 

Interest  accrued  while  loan  is  in  a  non-capping 
forbearance  shall  be  the  last  interest  category  to  be 
satisfied  with  a  payment 

The  system  will  be  modified  to  categorize 
the  interest  as  non-capping 

TBD 

5072.01 

When  payments  are  applied  to  interest  amounts  they 
shall  be  pay  down  interest  amounts  in  the  following 

order: 

1.  Nag  Am 

2.  Regular  interest 

3.  Non-Capping 

The  system  modifications  will  be  made  to 
payment  allocation  to  ensure  the  interest 

satisfaction  occurs  in  correct  order 

TBD 

5072.02 

Once  the  Neg  Am  and  Regular  interest  amounts  are 
satisfied,  payments  are  then  allocated  to  non-capping 

interest  balances 

The  system  modifications  will  be  made  to 
payment  allocation  to  ensure  the  interest 
satisfaction  occurs  in  correct  order 

TBD 

#of 

staff 

Hours 

Total 

Hours 

Task 

Job  Description 

Position  Responsibilities  /  Qualifications 

55 

0.50 

27.50 

Receive  call  center  training 

Loan  Counseior  -  Tier  2 

Call  center  agent  taking  calls  from  borrowers; 
processes  complicated  account  inquiries 

Demonstrates  a  mastery  of  the  Loan  Counseling  role 
by  consistently  performing  at  a  level  which  exceeds 
the  requirements  of  the  position. 

12 

0,50 

06.00 

Receive  call  center  training 

Loan  Counselor  -  Tier  1 

Call  center  agent  taking  calls  from  borrowers. 

Minimum  one  year  customer  service  experience  in  a 
call  center  environment.  Strong  communication, 
math  and  computer  skills.  Minimum  high  school 
diploma. 

8 

0.50 

04.00 

Receive  call  center  training 

Default  Prevention  Counselor  -  Tier  2 

Talks  to  customers  on  inbound  and  outbound  calls 
helping  them  get  their  loans  current  and  keeping 
them  current;  processes  complicated  account 
inquiries,  may  be  asked  to  perform  ad  hoc  tasks; 
mentors  team  members. 

Demonstrates  a  mastery  of  the  Default  Prevention 
Counseling  role  by  consistently  performing  at  a  level 
which  exceeds  the  requirements  of  the  position. 

29 

0.50 

14.50 

Receive  call  center  training 

Default  Prevention  Counselor  -  Tier  1 

Talks  to  customers  on  inbound  and  outbound  calls 
helping  them  get  their  loans  current  and  keeping 
them  current 

Minimum  of  one  year  experience  in  a  debt  collection 
or  customer  service  call  center  environment.  Strong 
communications  and  computer  skills.  Minimum  high 
school  diploma. 

2 

0.50 

01.00 

Receive  call  center  training 

Loan  Processing  Specialist  -  Tier  2 

Analyzes  and  corrects  NSLDS  errors;  processes  and 
submits  all  claims  and  bankruptcy  mail;  analyzes  and 
processes  complicated  account  adjustments. 

Knowledge  of  student  loan  regulations  required. 
Experience  with  Compass  preferred.  Typing  speed  of 
40+  wpm.  Minimum  high  school  diploma. 

#of 

staff 

Hours 

Total 

Hours 

Task 

Job  Description 

Position  Responsibilities  /  Qualifications 

14 

1.50 

21.00 

Receive  account  service  unit 
training 

Loan  Processing  Specialist  -  Tier  1 

Analyzes  and  processes  school  enrollment 
information;  analyzes  and  process  adjustments. 

Knowledge  of  student  loan  regulations  required. 
Experience  with  Compass  preferred.  Typing  speed  of 
40+  wpm.  Minimum  high  school  diploma. 

2 

0.50 

01.00 

Receive  call  center  training 

Customer  Service  Representative  1 

Processes  conversions  onto  the  system,  inspects 
loans,  takes  calls,  performs  residual  federal  loan 
tasks. 

Previous  customer  service  experience  and 
knowledge  of  student  loan  regulations  preferred. 
Experience  with  Compass  preferred.  Typing  speed  of 
40+  wpm.  Minimum  high  school  diploma. 

4 

0.50 

02.00 

Receive  call  center  training 

Servicing  Operations  Supervisor 

Supervises  operations  and  employees  within  the 

Loan  Servicing  Operations  Division 

Minimum  of  two  years  recent  leadership  and 
supervisory  experience  in  a  call  center  environment. 
Must  have  thorough  knowledge  of  applicable  state 
and  federal  laws.  Excel  and  Word  proficiency 
preferred.  Associates  degree  or  higher  required. 

1 

01,50 

01.50 

Receive  account  service  unit 
training 

Servicing  Operations  Supervisor 

Supervises  operations  and  employees  within  the 

Loan  Servicing  Operations  Division 

Minimum  of  two  years  recent  leadership  and 
supervisory  experience  in  a  call  center  environment. 
Must  have  thorough  knowledge  of  applicable  state 
and  federal  laws.  Excel  and  Word  proficiency 
preferred.  Associates  degree  or  higher  required. 

#of 

staff 

Hours 

Total 

Hours 

Task 

Job  Description 

Position  Responsibilities  /  Qualifications 

s 

0,50 

04.00 

Receive  call  center  training 

Servicing  Operations  Coordinator 

Provides  guidance,  instruction,  and  leadership  to  an 
assigned  team  of  counselors  while  monitoring  team 
performance-  Audits,  coordinates  daily  work  to 
ensure  work  is  done  in  a  timely  and  accurate 
manner;  also  provides  mentoring  and  training. 

Minimum  of  one  year  experience  in  a  leadership  role 
related  to  area  role.  Ability  to  utilize  a  large  body  of 
financial  and  regulatory  information.  Associate's 
degree  or  higher  preferred. 

1 

0-50 

0.50 

Prepare  and  administer 
training  for  account  service 
unit  staff 

Servicing  Operations  Coordinator 

Provides  guidance,  instruction,  and  leadership  to  an 
assigned  team  of  counselors  while  monitoring  team 
performance.  Audits,  coordinates  daily  work  to 
ensure  work  is  done  in  a  timely  and  accurate 
manner;  also  provides  mentoring  and  training. 

Minimum  of  one  year  experience  in  a  leadership  role 
related  to  area  role.  Ability  to  utilize  a  large  body  of 
financial  and  regulatory  information.  Associate's 
degree  or  higher  preferred. 

7 

0.50 

03.50 

Receive  call  center  training 

Quality  Assurance  Specialist 

Monitors  and  audits  calls  for  accuracy  and 
compliance 

Minimum  two  years  in  call  center  environment; 
experience  scoring  calls  in  a  quality  assurance  role 
preferred.  Proficient  in  PC  skills  and  experience  with 
interaction  recording  system-  Associates  degree  or 
higher  preferred. 

1 

01-50 

01.50 

Receive  account  service  unit 
training 

Quality  Assurance  Specialist 

Monitors  and  audits  calls  for  accuracy  and 
compliance 

Minimum  two  years  in  call  center  environment; 
experience  scoring  calls  in  a  quality  assurance  role 
preferred.  Proficient  in  PC  skills  and  experience  with 
interaction  recording  system.  Associates  degree  or 
higher  preferred. 

#of 

staff 

Hours 

Total 

Hours 

Task 

Job  Description 

Position  Responsibilities  /  Qualifications 

2 

20-00 

40.00 

Prepare  Training  Material  and 
administer  training  for  call 
center 

Trainer 

Trains  all  new  and  existing  staff 

Minimum  two  years  experience  in  a  training  roie 
preferably  in  a  call  center  environment.  Associates 
degree  or  high  preferred. 

1 

0.50 

0.50 

Receive  call  center  training 

Trainer 

Trains  all  new  and  existing  staff 

Minimum  two  years  experience  in  a  training  role 
preferably  in  a  call  center  environment.  Associates 
degree  or  high  preferred. 

1 

1.50 

01.50 

Receive  account  service  unit 
training 

Operational  Analyst 

Measures  and  analyzes  department  operations  to 
maximize  efficiencies. 

Minimum  two  years  experience  in  project 
management  preferred.  Expertise  in  Excel  and 

Access  required.  Bachelor’s  degree  preferred. 

1 

10.00 

10.00 

Update  ToolBook  and  review 
all  training  materials  being 
prepared. 

Trainer 

Trains  all  new  and  existing  staff 

Minimum  two  years  experience  in  a  training  role 
preferably  in  a  call  center  environment.  Associates 
degree  or  high  preferred. 

1 

0-50 

0.50 

Receive  call  center  training 

Manager 

Manages  implementation  and  operations  of  strategic 
corporate  initiatives 

Minimum  five  years  leadership,  compliance  and/or 
project  management  experience.  Knowledge  of 
student  loan  regulations  required.  Experience  with 
federal  contracts  preferred.  Bachelors  degree 
required. 

Hours 


Task 


Job  Description 


#of 

Staff 


Total 

Hours 


1 

120.00 

120.00 

Communication  with  our 
system  provider  (PHEAA)  to 
ensure  we  are  fully  compliant 
(t.e.  conference  calls,  email 
communication).  Gathering 
(f.e.  requesting  job  runs  in 
Compass,  taking  screen  shots, 
validating  the  data)  and 
providing  all  20  test 
scenarios. 

Policy/Compliance  Analyst  - 
Tier  1 

1 

120.00 

120.00 

Communication  with  our 
system  provider  (PHEAA)  to 
ensure  we  are  fully  compliant 
(i.e.  conference  calls,  email 
communication).  Gathering 
(i.e.  requesting  job  runs  in 
Compass,  taking  screen  shots, 
validating  the  data)  and 
providing  all  20  test 
scenarios. 

Operational  Analyst 

1 

40.00 

40.00 

Participate  in  conference  calls 
with  PHEAAand  internal 
meetings. 

Manager 

40.00 


40.00 


Participate  in  conference  calls 
with  PHEAA  and  internal 
meetings. 


Operational  Analyst 


Position  Responsibilities  /  Qualifications 


Researches  and  analyzes  current  and  proposed 
regulations  and  make  recommendations  and  trains 
staff  on  operational  updates. 

Knowledge  of  student  loan  and  other  pertinent 
regulations  required.  Ability  to  write  and  make 
presentations.  Proficient  in  Word,  Excel,  PowerPoint. 
Bachelor's  degree  preferred. 


Measures  and  analyzes  department  operations  to 
maximize  efficiencies. 

Minimum  two  years  experience  in  project 
management  preferred.  Expertise  in  Excel  and 
Access  required.  Bachelor's  degree  preferred. 


Manages  implementation  and  operations  of  strategic 
corporate  initiatives 

Minimum  five  years  leadership,  compliance  and/or 
project  management  experience.  Knowledge  of 
student  loan  regulations  required.  Experience  with 
federal  contracts  preferred.  Bachelors  degree 

required. _ 

Measures  and  analyzes  department  operations  to 
maximize  efficiencies. 

Minimum  two  years  experience  in  project 
management  preferred.  Expertise  in  Excel  and 
Access  required.  Bachelor's  degree  preferred. _ 


1  40.00  40.00 


Total  estimated  hours:  500.5 


Participate  in  conference  calls 

Policy/Compliance  Analyst  - 

Researches  and  analyzes  current  and  proposed 
regulations  and  make  recommendations  and  trains 
staff  on  operational  updates. 

with  PHEAAand  internal 

Knowledge  of  student  loan  and  other  pertinent 

meetings. 

Tierl 

regulations  required.  Ability  to  write  and  make 

presentations.  Proficient  in  Word,  Excel,  PowerPoint. 
Bachelor's  degree  preferred. 

Not-for  Profit  (NFP)  Impact  Analysis 


IMPACT  ANALYSIS  /  ROUGH  ORDER  OF  MAGNITUDE 


Change  Request  (CR)  #: 


2785 


CR  Title: 


1492  Requirement  Clarification 


Not-for-Profit: 


Cornerstone 


High  Level  Approach: 


PHEAA  will  update  the  Compass  system  for  the  requirements  as  outlined  in 
the  addendum  below. 

Cornerstone  will  perform  system  testing  to  ensure  that  Compass  meets  all 
requirements,  will  conduct  staff  training  to  ensure  understanding  of  clarifying 
requirements,  and  will  create  artifacts. _ 


Risks: 


n/a 


Assumptions: 


n/a 


ROM: 

(Hours/LO£  ONLY.  DO 
NOT  include  any  cost 
information.) 


Labor  Category 

Activity  Performed 

Hours 

Operations  Supervisor 

-Set  up  test  accounts 

11.75 

-Planning  for  testing  needs  (jobs 

7.5 

to  run,  scheduling,  etc*) 

-Testing 

42 

-Training  sessions 

12 

Operations  Clerk 

-Artifacts 

6.5 

-Compliance  statement 

.5 

-Update  procedures 

1.5 

-Create  training  materials 

3 

Accounting  Manager 

Payment  allocation  testing 

1 

Support  Clerk 

Test  coordination  with  PHEAA 

24 

Total 

109.75 

1 


Addendum  -  Detailed  CR  Requirements 


Requirement 

ID 

Requirement 

Describe  the  changes  you 
must  make  to  comply  or 
state  ""Already  Compliant" 

ROM 

5023.00 

The  servicer  shall  capitalize  interest  that 
accrues  due  to  a  negatively  amortizing 

ICR  Plan  or  a  negatively  amortizing 
Alternative  Repayment  Plan. 

5023.01 

The  servicer  shall  capitalize  the  negatively 
amortized  interest  that  accrues  through 
June  30  annually  with  a  processing  date  of 
July  31  and  effective  date  of  June  30. 

Already  Compliant 

TOTAL:  5.5  Hours 

Breakdown: 

0.5  hours  test 
accounts  find/set-up. 

0.5  hour  time-line 

4  hours  testing 
{advancement/AES 
contact/account 
updates) 

0.5  hours  creating 
artifact. 

5023.02 

Negatively  amortized  Interest  is 
capitalized  up  to  10  percent  of  the  loan 

balance  that  existed  at  the  time  the  loan 

entered  repayment. 

Already  Compliant 

TOTAL:  5.5  Hours 

Breakdown; 

0.5  hours  test 
a  cco  u  nts  f  i  n  d/se  t-  u  p . 

0.5  hour  time-line 

4  hours  testing 
{advancement/AES 
contact/account 
updates) 

0.5  hours  creating 

artifact. 

5023.03 

For  loans  that  are  in  a  deferment  or 

forbearance  at  the  time  of  the  annual 

capitalization,  the  servicer  will  delay 
capitalization  until  the  end  of  the 

deferment  or  forbearance. 

PHEAAwill  modify  system  to 
delay  capping  when  the 
application  date  is  covered 
not  when  the  effective  date 

is  covered 

TOTAL:  6.5  Hours 

Breakdown: 

0.5  hours  test 
accounts  find/set-up. 

0.5  hour  time-line 

5  hours  testing 
{advancement/AES 
contact/account 
updates) 

0.5  hours  creating 

artifact. 
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5023.04 

Interest  is  deemed  "negative  amortization 
interest"  or  "negatively  amortized 

Interest"  if  it  accrues  because  the 

borrower's  repayment  plan  naturally 

causes  more  interest  to  accrue  than  the 

borrower  pays.  Interest  accrued  during  a 

deferment  or  forbearance  is  ISiOT 

considered  negative  amortization 

interest. 

Already  Compliant 

TOTAL:  5.5  Hours 

Breakdown: 

0.5  hours  test 
accounts  find/set-up. 

0,5  hour  time-line 

4  hours  testing 
{advancement/AES 
contact/account 
updates) 

0.5  hours  creating 

artifact. 

Revised 

5065.00 

The  servicer  shall  capitalize  all 
outstanding,  unpaid  interest  (excluding 
neg  am  and  non-capping]  at  the  end  of  a 
capping  deferment  or  forbearance 
period. 

PHEAA  will  modify  system  to 
categorize  interest  and 
exclude  non-capping  from 
capping  events. 

TOTAL:  2.75  Hours 

Breakdown: 

0.25  test  accounts 
find/set-up. 

0,25  hour  time-line 

2  hours  testing 
{advancement/AES 
contact/account 
updates) 

0.25  hours  creating 

artifact 

5065.01 

Interest  that  accrued  due  to  a  loan's 

negative  amortization  will  not  capitalize 

at  the  end  of  a  deferment  or  forbearance 

except  as  permitted  in  requirement 

5023.03. 

PHEAA  will  modify  system  to 
categorize  interest  and 
exclude  non-capping  from 
capping  events. 

TOTAL:  6.5  Hours 

Breakdown: 

0.5  hours  test 
accounts  find/set-up. 

0.5  hour  time-line 

5  hours  testing 
{advancement/AES 
contact/account 
updates) 

0.5  hours  creating 

artifact 

5066.00 

The  servicer  shall  ensure  that 

capitalization  does  NOT  occur  for  a 

borrower  who  is  on  the  Income  Based 

Repayment  (IBR)  Plan  if  the  borrower  is 
has  a  partial  financial  hardship  (PFH). 

PHEAA  will  have  system  be 
fully  compliant  with  March 
2015  release 

j 

5066.01 

This  requirement  overrides  any  other 
capitalization  requirement. 

N/A 
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5066.02 

Capitalization  of  unpaid  interest  should 
occur  on  the  day  after  the  borrower 
leaves  the  IBR  plan  OR  no  longer  has  a 

PFH  except  as  provided  in  requirement 

5066.04. 

PFIEAA  will  have  system  be 
fully  compliant  with  March 

2015  release 

TOTAL:  3.25  Hours 

Breakdown: 

0.5  hours  test 
accounts  find/set-up. 

0,5  hour  time-line 

2  hours  testing 
{advancement/AES 
contact/account 
updates) 

0.25  creating  artifact 

5066.03 

For  a  borrower  who  is  repaying  under  IBR 

and  receives  a  deferment  or  forbearance 

and  still  has  a  PFH  when  the  deferment 

period  ends,  unpaid  interest  is  not 
capitalized  at  the  end  of  the  deferment  or 

forbearance. 

PFIEAA  will  have  system  be 
fully  compliant  with  March 

2015  release 

TOTAL:  4.25 

Breakdown: 

0.5  hours  test 
accounts  find/set-up. 

0.5  hour  time-line 

3  hours  testing 
{a  d  va  nee  ment/AES 
contact/account 
updates) 

0,25  creating  artifact 

5066.04 

For  a  borrower  who  is  repaying  under  IBR, 
receives  a  deferment  or  forbearance,  and 

loses  PFH  status  while  the  deferment  or 
forbearance  is  running,  unpaid  interest  is 
not  capitalized  until  the  end  of  the 

deferment  or  forbearance. 

PHEAA  will  have  system  be 
fully  compliant  with  March 

2015  release 

TOTAL:  4.25 

Breakdown: 

0.5  hours  test 
accounts  find/set-up. 

0.5  hour  time-line 

3  hours  testing 
{advancement/AES 
contact/account 
updates) 

0.25  creating  artifact 

5067.00 

The  servicer  shall  recalculate  the 

borrower  payment,  re-disclose  the 
payment  schedule,  and  notify  the 
borrower  of  the  capitalization  amount  at 
each  occurrence  of  capitalization. 

Already  Compliant 

TOTAL:  1  hour 

Breakdown: 

0.25  hour  timeline 

0.25  hour  verify 
disclosure 

0.25  hour  verify  letter 
0.25  creating  artifact 

5068.00 

The  servicer  shall  capitalize  federally 
held  loans  only  as  explicitly  authorized  in 
this  requirement  [and  sub¬ 
requirements). 

5068.01 

When  referencing  a  federally  held  FFELP 
Loan,  the  following  FFELP  loans  in  the 
Department's  portfolio  are  included:  PUT, 
Conduit,  and  reinstated  TPD  loans. 

Already  Compliant 

N/A 
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5068.02 

When  referencing  a  forbearance,  all 
forbearances  are  included  except  for  a 
non-capitalizing  administrative 
forbearance,  as  specified  in  34  CFR 
685.205(b)(9)  and  682.211(f){ll). 

PHEAA  will  modify  system  to 
ensure  non-capping 
forbearance  are  properly 
identified 

N/A 

5068.03 

For  Direct  Subsidized  Loans  and  ED-held 

FFEL  Subsidized  Stafford  loans,  interest  is 
capitalized  when  the  loan  exits 

forbearance. 

Already  Compliant 

TOTAL:  2,75 

Breakdown: 

1.25  hours  test 
accounts  find/set-up. 
(Manually  create 

FFELP  Loan) 

0.25  hour  time-line 

1  hours  testing 
(advancement/AES 
contact/account 
updates) 

0.25  creating  artifact 

5068.04 

For  Direct  Unsubsidized  Loans  and  ED- 

held  FFEL  Unsubsidized  Stafford  loans, 
interest  is  capitalized  when  the  loan 
enters  repayment,  exits  deferment,  and 

exits  forbearance. 

Already  Compliant 

1 

TOTAL:  3 

Breakdown: 

1.25  hours  test 
accounts  find/set-up. 
(Manually  create 

FFELP  Loan) 

0.5  hour  time-line 

1  hours  testing 
(advancement/AES 
contact/account 
updates) 

0.25  creating  artifact 

5068.05 

For  Direct  PLUS  Loans  and  ED-held  FFEL 

PLUS  loans,  interest  is  capitalized  when 

the  loan  exits  deferment  and  exits 

forbearance. 

1 

Already  Compliant 

TOTAL:  2.75 

Breakdown: 

1.25  hours  test 
accounts  find/set-up. 
(Manually  create 

FFELP  Loan) 

0.25  hour  time-line 

1  hours  testing 
(advancement/AES 
contact/account 
updates) 

0.25  creating  artifact 
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5068.06 

For  Direct  Subsidized  Consolidation  Loans, 
interest  is  capitalized  when  the  loan  exits 

forbearance. 

Already  Compliant 

TOTAL:  1.75 

Breakdown: 

0.25  hours  test 
accounts  find/set-up. 
0,25  hour  time-line 

1  hours  testing 
{advancement/AES 
contact/account 
updates) 

0.25  creating  artifact 

5068.07 

For  Direct  Unsubsidized  Consolidation 

Loans,  interest  is  capitalized  when  the 

loan  exits  deferment  and  exits 

forbearance. 

Already  Compliant 

TOTAL:  1.75 

Breakdown: 

0.25  hours  test 
accounts  find/set-up, 
0.25  hour  time-line 

1  hours  testing 
{a  d  va  nee  ment/AES 
contact/account 
updates) 

0,25  creating  artifact 

5068.08 

For  Direct  PLUS  Consolidation  Loans, 
interest  is  capitalized  when  the  loan  exits 

deferment  and  exits  forbearance. 

Already  Compliant 

TOTAL:  1.75 

Breakdown: 

0.25  hours  test 
accounts  find/set-up, 
0.25  hour  time-line 

1  hours  testing 
{advancement/AES 
contact/account 
updates) 

0.25  creating  artifact 

5068.09 

For  Direct  Consolidation  Loans  that 

qualified  for  a  grace  period  under 
regulations  that  were  in  effect  for 
consolidation  applications  received  before 
July  1,  2006,  interest  on  the  unsubsidized 
portion  of  the  loan  is  also  capitalized 
when  the  loan  enters  repayment. 

Already  Compliant 

TOTAL:  2.75 

Breakdown: 

1.25  hours  test 
accounts  find/set-up. 
{May  need  to 
manually  load  this 
scenario) 

0.25  hour  time-line 

1  hours  testing 
{advancement/AES 
contact/account 
updates) 

0.25  creating  artifact 
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5069.00 

The  servicer  shall  ensure  that  if  a 

borrower  enters  a  series  of  consecutive 

status  changes  that  would  otherwise 
result  in  interest  capitalization  (periods 

of  back-to-back  deferment  and  or 

forbearance),  the  servicer  will  capitalize 
only  once,  at  the  end  of  the  final  status 
change  if  there  is  no  break  (payment 
due]  between  the  events. 

5069.01 

The  transition  from  grace  period  to  any 
other  status,  including  deferment  or 
forbearance,  is  not  included  in  this 
requirement. 

Already  Compliant 

TOTAL:  1.75 

Breakdown: 

0.25  hours  test 
accounts  find/set-up. 
0.25  hour  time-line 

1  hours  testing 
{advancement/AES 
contact/account 
updates) 

0.25  creating  artifact 

18001.03 

Servicers  may  use  the  allowable  60  day 

administrative  forbearance  for  loans  sold 

or  transferred  if  the  borrower  is  less  than 

60  days  delinquent  on  the  loan  at  the 

time  of  sale  or  transfer.  This 

administrative  forbearance  Isa  non¬ 
capping  forbearance. 

PHEAA  will  modify  the 
system  to  categorize  the 
interest  as  non-capping 

TOTAL:  1.75 

Breakdown: 

1  hours  test  accounts 
find/set-up.  (Will  need 
to  manually  create 
load  this  scenario  to 
make  it  look  like  a 
"transfer  in") 

0.25  hour  time-line 

0.25  hours  testing 
{advancement/AES 
contact/account 
updates) 

0.25  creating  artifact 

5070.00 

Interest  accrued  while  loan  is  in  a  non¬ 
capping  forbearance  shall  not  capitalize 
at  the  end  of  the  non-capping 

forbearance 

PHEAA  will  modify  the 
system  to  categorize  the 
interest  as  non-capping 

TOTAL:  1  hour 

Breakdown: 

0.25  hours  test 
accounts  find/set-up. 
0.25  hour  time-line 

0.25  hours  testing 
{advancement/AES 
contact/account 
updates) 

0.25  creating  artifact 
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5071.00 

Interest  accrued  while  loan  is  in  a  non- 

capping  forbearance  shail  never 
capitalize 

PHEAA  will  modify  the 
system  to  categorize  the 
interest  as  non-capping 

TOTAL:  1.75  hours 

Breakdown: 

0.25  hours  test 
accounts  find/set-up. 
0,25  hour  time-line 

1  hours  testing 
{advancement/AES 
contact/account 
updates) 

0.25  creating  artifact 

5072.00 

Interest  accrued  while  loan  is  in  a  non¬ 
capping  forbearance  shall  be  the  last 
interest  category  to  be  satisfied  with  a 

payment 

PHEAA  will  modifythe 
system  to  categorize  the 
interest  as  non-capping 

Refer  to  ROMs  for  the 

following 

requirements: 

5072.01  and  5072.02 

5072.01 

When  payments  are  applied  to  interest 
amounts  they  shall  be  pay  down  interest 
amounts  in  the  following  order: 

1 .  Neg  Am 

2.  Regular  interest 

3.  Non-Capping 

PHEAA  will  make  the  system 
modifications  to  payment 

allocation  to  ensure  the 

interest  satisfaction  occurs  in 

correct  order 

.5  Hours  Monitor 

Payment  Posting 

5072,02 

Once  the  Neg  Am  and  Regular  interest 
amounts  are  satisfied,  payments  are  then 
allocated  to  non-capping  interest 

balances 

PHEAA  will  make  the  system 
modifications  to  payment 

allocation  to  ensure  the 

interest  satisfaction  occurs  in 

correct  order 

,5  Hours  Monitor 
Payment  Posting 
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Not-f or- Profit  (NFP)  Impact  Analysis 


IMPACT  ANALYSIS  /  ROUGH  ORDER  OF  MAGNITUDE 


Change  Request  (CR)  #: 
CR  Title: 

Not  for  Profit: 


2785 


Revised  -  Requirement  Clarification  for  CR  1492  Revised  02/17/2015 


Granite  State  (GSM&R) 


High  Level  Approach: 


In  the  last  quarter  of  2011,  the  Department  drafted  a  change  control  (CR  #  1492) 
to  standardize  the  capitalization  practice  for  the  federal  loan  servicers  that  service 
its  portfolio.  In  FY  2012,  each  federal  loan  servicer  implemented  the  appropriate 
system  enhancement  to  comply  with  the  change  control. 

During  the  implementation  of  CR1492,  servicers  may  have  interpreted 
requirement  5065.00  as  intending  to  exclude  all  outstandinfl  unpaid  interest 
from  a  deferment  or  forbearance  cap  (other  than  that  interest  which  accrued 
during  the  deferment  or  forbearance  period)  rather  than  including  all 
outstanding,  unpaid  interest  (excluding  neg  am*)  at  the  end  of  a  capping 
deferment  or  forbearance. 

5065.00  ''The  servicer  shall  ensure  that  the  only  interest  that  capitalizes  at 
the  end  of  a  deferment  or  forbearance  period  is  the  interest  that  accrued 
during  the  deferment  or  forbearance  period. " 

This  change  control  provides  clarification  (and  seeks  confirmation  from  all 
servicers)  on  the  proper  interpretation  of  Requirement  5065.00,  such  that: 

5065.00:  The  servicer  shail  capitalize  aii  outstanding,  unpaid  interest 
(excluding  neg  am  and  non-capping'*‘)  at  the  end  of  a  capping  deferment 
or  forbearance  period* 

*Under  the  Income  Contingent  Repayment  (ICR)  or  Alternative  Neg  Am 
Repayment  Plan,  the  borrower's  monthly  payment  may  be  less  than  the  monthly 
interest  accrued  on  the  borrower's  loanfs).  This  situation  is  referred  to  as 
negative  amortization.  Annually  each  year,  interest  that  is  unpaid  while  the 
borrower's  loan(s)  negatively  amortizes  is  capitalized  up  to  the  capitalization  limit. 
The  capitalization  limit  is  ten  percent  of  the  original  principal  balance  on  each 
individual  loan.  The  original  principal  balance  is  the  principal  balance  outstanding 
on  a  loan  when  the  loan  first  enters  repayment.  The  ten  percent  limit  will  remain 
static  except  in  cases  of  new  disbursements,  disbursement  adjustments,  and 
cancellations. 
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Further,  FSA  has  become  aware  that  non-capping  interest  is  not  being  handled  as 
initially  designed*  Interest  accrued  while  in  a  non-capping  forbearance  should 
NEVER  EVER  capitalize*  FSA  is  aware  this  is  currently  not  captured  in  the  EA27  file 
and  that  will  also  be  addressed  in  a  future  CR. 

This  CR  has  been  modified  to: 

Remove  compliance/non-compliance  check  boxes 

Require  impact  Assessments  from  ali  contractors 

Clarified  Neg  Am  Capitaiization  event  timing 

Add  requirements  for  Never  Ever  Capitalizing 

Provide  a  Job  Aid  to  answer  questions  and  provide  scenarios 

Provide  final  Q&A  responses 

Servicer  Requirements: _ 

Requirement  Requirement 

_ 

5023<00  The  servicer  shall  capitalize  interest  that  accrues  due  to  a 

negatively  amortizing  ICR  Plan  or  a  negatively  amortizing 
Alternative  Repayment  Plan, 

5023*01  The  servicer  shall  capitalize  the  negatively  amortized 

interest  that  accrues  through  June  30  annually  with  a 
processing  date  of  July  31  and  effective  date  of  June  30* 
5023*02  Negatively  amortized  interest  is  capitalized  up  to  10 

percent  of  the  loan  balance  that  existed  at  the  time  the 

_ loan  entered  repayment* _ 

5023*03  For  loans  that  are  in  a  deferment  or  forbearance  at  the 

time  of  the  annual  capitalization,  the  servicer  will  delay 
capitalization  processing  date  until  the  end  of  the 
deferment  or  forbearance,  but  the  effective  date  should 

_ still  be  June  30. _ 

5023*04  Interest  is  deemed  "negative  amortization  interest"  or 

"negatively  amortized  interest"  if  it  accrues  because  the 
borrower's  repayment  plan  naturally  causes  more  interest 
to  accrue  than  the  borrower  pays.  Interest  accrued  during 
a  deferment  or  forbearance  is  NOT  considered  negative 
amortization  interest* 


Revised 

5065^00 


5065.01 

5066.00 

5066,01 

5066,02 

5066,03 

5066,04 


FROM:  The  servicer  shall  ensure  that  the  only  interest  that 
capitalizes  at  the  end  of  a  deferment  or  forbearance 
period  is  the  interest  that  accrued  during  the  deferment 
or  forbearance  period. 

TO:  The  servicer  shall  capitalize  all  outstanding,  unpaid 
interest  (excluding  neg  am"*"  and  non-capping)  at  the  end 
of  a  capping  deferment  or  forbearance  period. 

*Under  the  Income  Contingent  Repayment  (ICR)  or 
Alternative  Neg  Am  Repayment  Plan,  the  borrower's 
monthly  payment  may  be  less  than  the  monthly  interest 
accrued  on  the  borrower's  loan(s).  This  situation  is 
referred  to  as  negative  amortization.  Annually  each  year, 
interest  that  is  unpaid  while  the  borrower's  loan(s) 
negatively  amortizes  is  capitalized  up  to  the  capitalization 
limit.  The  capitalization  limit  is  ten  percent  of  the  original 
principal  balance  on  each  individual  loan.  The  original 
principal  balance  is  the  principal  balance  outstanding  on  a 
loan  when  the  loan  first  enters  repayment.  The  ten 
percent  limit  will  remain  static  except  in  cases  of  new 
disbursements,  disbursement  adjustments,  and 
cancellations. 

Interest  that  accrued  due  to  a  loan's  negative  amortization 
will  not  capitalize  at  the  end  of  a  deferment  or  forbearance 
except  as  permitted  in  requirement  5023.03. 

The  servicer  shall  ensure  that  capitalization  does  NOT 
occur  for  a  borrower  who  Is  on  the  Income  Based 
Repayment  (IBR)  Plan  If  the  borrower  is  has  a  partial 
financial  hardship  (PFH). 

This  requirement  overrides  any  other  capitalization 
requirement. 

Capitalization  of  unpaid  interest  should  occur  on  the  day 
after  the  borrower  leaves  the  IBR  plan  OR  no  longer  has  a 
PFH  except  as  provided  in  requirement  5066.04. 

For  a  borrower  who  is  repaying  under  IBR  and  receives  a 
deferment  or  forbearance  and  still  has  a  PFH  when  the 
deferment  period  ends,  unpaid  interest  is  not  capitalized  at 
the  end  of  the  deferment  or  forbearance. 

For  a  borrower  who  is  repaying  under  IBR,  receives  a 
deferment  or  forbearance,  and  loses  PFH  status  while  the 
deferment  or  forbearance  is  running,  unpaid  interest  is  not 
capitalized  until  the  end  of  the  deferment  or  forbearance. 
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5068.00 

The  servicer  shall  capitalize  federally  held  loans  only  as 
explicitly  authorized  in  this  requirement  (and  sub¬ 
requirements). 

5068.01 

When  referencing  a  federally  held  FFELP  Loan,  the 
following  FFELP  loans  in  the  Department's  portfolio  are 
included:  PUT,  Conduit,  and  reinstated  TPD  loans. 

5068.02 

When  referencing  a  forbearance,  all  forbearances  are 
included  except  for  a  non-capitalizing  administrative 
forbearance,  as  specified  in  34  CFR  685.205(b)(9)  and 
682.211(f)(ll). 

5068.03 

For  Direct  Subsidized  Loans  and  ED-held  FFEL  Subsidized 
Stafford  loans,  interest  is  capitalized  when  the  loan  exits 
forbearance. 

5068.04 

For  Direct  Unsubsidized  Loans  and  ED-held  FFEL 

Unsubsidized  Stafford  loans,  interest  is  capitalized  when 
the  loan  enters  repayment,  exits  deferment,  and  exits 
forbearance. 

5068.05 

For  Direct  PLUS  Loans  and  ED-held  FFEL  PLUS  loans, 
interest  is  capitalized  when  the  loan  exits  deferment  and 
exits  forbearance* 

5068.06 

For  Direct  Subsidized  Consolidation  Loans,  interest  is 
capitalized  when  the  loan  exits  forbearance. 

5068.07 

For  Direct  Unsubsidized  Consolidation  Loans,  interest  is 
capitalized  when  the  loan  exits  deferment  and  exits 
forbearance. 

5068.08 

For  Direct  PLUS  Consolidation  Loans,  interest  is  capitalized 
when  the  loan  exits  deferment  and  exits  forbearance* 

5068.09 

For  Direct  Consolidation  Loans  that  qualified  for  a  grace 
period  under  regulations  that  were  in  effect  for 
consolidation  applications  received  before  July  1,  2006, 
interest  on  the  unsubsidized  portion  of  the  loan  is  also 
capitalized  when  the  loan  enters  repayment. 

5069.00 

The  servicer  shall  ensure  that  if  a  borrower  enters  a  series 
of  consecutive  status  changes  that  would  otherwise  result 
in  interest  capitalization  (periods  of  back-to-back 
deferment  and  or  forbearance),  the  servicer  will  capitalize 
only  once,  at  the  end  of  the  final  status  change  if  there  is 
no  break  (payment  due)  between  the  events. 

Servicer  Require 
5069.01 

aments  (cont*) 

The  transition  fronn  grace  period  to  any  other  status,  including 
deferment  or  forbearance,  is  not  included  in  this  requirement. 

18001.03 

Servicers  may  use  the  allowable  60  day  administrative 
forbearance  for  loans  sold  or  transferred  if  the  borrower  is  less 
than  60  days  delinquent  on  the  loan  at  the  time  of  sale  or 
transfer.  This  administrative  forbearance  is  a  non-capping 
forbearance. 

Requirements  for  Interest  accrued  while  in  a  non-capping  forbearance  that  should 
NEVER  EVER  capitalize. 

5070.00 

Interest  accrued  while  loan  is  in  a  non-capping  forbearance 
shall  not  capitalize  at  the  end  of  the  non-capping  forbearance 

5071.00 

Interest  accrued  while  loan  is  in  a  non-capping  forbearance 
shall  never  capitalize 

5072.00 

Interest  accrued  while  loan  is  in  a  non-capping  forbearance 
shall  be  the  last  interest  category  to  be  satisfied  with  a 
payment 

5072.01 

When  payments  are  applied  to  interest  amounts  they  shall  be 
pay  down  interest  amounts  in  the  following  order: 

1.  NegAm 

2.  Regular  interest 

3.  Non-Capping 

5072.02 

Once  the  Neg  Am  and  Regular  interest  amounts  are  satisfied, 
payments  are  then  allocated  to  non-capping  interest  balances 
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Granite  State  Solution  Summary: 

•  Granite  will  update  www.Rsnnr.orR;  the  borrower^facing  portal,  Manage 
My  Account  {MMA);  letters;  and  procedures  in  accordance  with  the 
requirements  provided  in  the  CR. 

•  Granite  State  will  provide  the  artifacts  requested  in  the  CR. 

•  On  behalf  of  Granite  State,  the  Hosted  System  Provider  will  modify  the 
system  as  described: 

o  5023.QQ-5Q23.Q1 

•  No  longer  set  the  effective  date  of  a  delayed  Neg  Am  cap 
to  be  one  day  after  the  deferment  or  forbearance  end 
date;  instead  always  backdate  the  Neg  Am  cap  effective 
6/30/xx, 

•  Reduce  the  potential  Neg  Am  cap  amount  with  payments 
made  between  July  1  and  the  Neg  Am  cap  processing 
date,  instead  of  only  payments  made  during  the  month  of 
July;  change  is  needed  based  on  guidance  given  in 
Example  #2  of  the  Job  Aid  and  is  not  tied  to  a  specific 
requirement), 

•  Consider  Neg  Am  interest  as  regular  interest  once  a  loan 
enters  PFH, 

o  5023,02 

•  Reevaluate  the  10%  Neg  Am  max  limit  and  potentially 
adjust  existing  Neg  Am  cap{s)  when  disbursement 
amounts  are  adjusted 

o  5023,03  --  Granite  State  is  already  compliant, 
o  5023,04 “Granite  State  is  already  compliant, 
o  Revised  5065,00 

•  Modify  functionality  to  cap  all  outstanding  interest, 
excluding  Neg  Am  and  Non-capping,  at  the  end  of 
deferment  or  forbearance 

•  Modify  interest  accruals  to  track  at  what  point  in  time  gap 
interest  accrued  between  back  to  back  periods  so  it  can 
be  included  in  the  proper  capping  event 

o  5065,01  -  Granite  State  is  already  compliant, 
o  5066,00  -  Granite  State  is  already  compliant, 
o  5066,01  -  Granite  State  is  already  compliant, 
o  5066,02  -  Granite  State  is  already  compliant, 
o  5066,03  -  Granite  State  is  already  compliant, 
o  5066,04  -  Granite  State  is  already  compliant, 
o  5067,00  “Granite  State  is  already  compliant, 

•  Although  already  compliant  with  a  manual  solution,  will 
modify  for  an  automated  solution  to  recalculate  the 
borrower  payment,  re-disclose  the  payment  schedule, 
and  notify  the  borrower  of  the  capitalization  amount  at 
each  occurrence  of  capitalization. 

o  5068,00  -  Granite  State  is  already  compliant. 


S 


o  5068.01  -  Granite  State  is  already  compliant, 
o  5068.02  -  Granite  State  is  already  compliant, 
o  5068.03  -  Granite  State  is  already  compliant, 
o  5068.04  -  Granite  State  is  already  compliant, 
o  5068.05  -  Granite  State  is  already  compliant, 
o  5068.06  -  Granite  State  is  already  compliant, 
o  5068.07  -  Granite  State  is  already  compliant, 
o  5068.08  -  Granite  State  is  already  compliant, 
o  5068.09  -  Granite  State  is  already  compliant, 
o  5069.00 -Granite  State  is  already  compliant, 
o  5069.01  -  Granite  State  is  already  compliant, 
o  5070.00, 5071.00 

•  Modify  the  system  to  isolate  non-capping  interest 
o  5072.00, 5072.01,5072.02 

•  Modify  the  system  to  always  satisfy  interest  in  the  order 
prescribed  by  requirement  5072.01 

Q  18001.03  -  Granite  State  is  already  compliant. _ 


Risks: 


•  N/A 


Assumptions: 


•  The  solution  will  be  implemented  on  a  go-forward  basis;  accounts  that 
have  retroactive  activity  processed  on  them  will  be  processed  using  the 
new  rules. 

•  Artifact  scenarios  will  be  provided  in  time  for  creation  during  testing. 

•  If  the  following  assumptions  are  not  correct,  this  will  cause  a  change  to 
the  solution  and  ROM: 

•  5023.02  -  Neg  Am  max  limits  are  tracked  separately  for  the  PAYE 
repayment  plan. 

•  5023.03  -  Neg  Am  caps  are  not  posted  during  periods  of  PFH. 

•  5065.00  -  Interest  accruing  during  "gap"  between  back  to  back 
periods  will  always  cap  at  the  next  capping  event. 

•  5066.00  -  Interest  accruing  during  a  Neg  Am  period  remains 
categorized  as  Neg  Am  if  a  borrower  enters  another  repayment 

_ plan  (including  periods  of  PFH). _ 


7 


ROM: 

(Hours/LOE  ONLY.  DO 
NOT  include  any  cost 
information.) 


Proposed 

Delivery/Implementation 

Date: 

(mm/dd/yyyy) 

Alternative  Solution(s) 
Proposed: 

(If  Applicable) 

Servicer  Contact: 


Implementation  Hours:  193  -  249 


Labor  Category 

Function 

Hours 

Manager,  Loan  Service 

Procedure  Updates;  Letter  Review; 
and  Training  {All  Reqs) 

49 

Payment  Analyst  III 

Artifacts  (All  Reqs) 

1 

Regulatory  Compliance 
Specialist 

Letter  Review  and  Approval  (Reqs 
5065.00;  5067.00) 

10 

Servicing 

Communications 

Specialist 

Letter  Review  and  Updates; 

Website  Updates;  and  MMA 

Review  (Reqs  5065.00;  5067.00) 

18-70 

Servicing  Training 
Specialist 

Training  and  Documentation 

Updates  (All  Reqs) 

8-12 

student  Loan  Analyst 

Lead 

Artifacts;  End  User  Testing  (includes 
regression  testing);  and  Training 
(All  Reqs) 

63 

Student  Loan  Analyst  III 

End  User  Testing  (includes 
regression  testing)  and  Training  (All 
Reqs) 

27 

Student  Loan  Analyst  II 

Training  (All  Reqs) 

17 

Total 

193  -  249 

7/31/2015 


N/A 


Name: 

Phone  #: 

Email: 

(b)(4);  (b)(6) 

Sgsmr.org 
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Not-for  Profit  (NFP)  Impact  Analysis  -  Technical  Approach 


IMPACT  ANALYSIS  /  ROUGH  ORDER  OF  MAGNITUDE 


Change  Request  (CR)  U: 


2785 


CR  Title: 


Revised  -  Requirement  Clarification  for  CR  1492 


Not-for-profit; 


MOHELA 


Date  Submitted: 


2/27/2015 


High  Level  Approach: 


In  the  last  quarter  of  2011,  the  Department  drafted  a  change  control  {CR  # 
1492)  to  standardize  the  capitalization  practice  for  the  federal  loan  servicers 
that  service  its  portfolio.  In  FY  2012,  each  federal  loan  servicer  implemented 
the  appropriate  system  enhancement  to  comply  with  the  change  control* 

During  the  implementation  of  CR1492,  servicers  may  have  interpreted 
requirement  5065,00  as  intending  to  exclude  all  outstanding  unpaid  interest 
from  a  deferment  or  forbearance  cap  (other  than  that  interest  which  accrued 
during  the  deferment  or  forbearance  period)  rather  than  including  all 
outstanding,  unpaid  interest  (excluding  neg  am*)  at  the  end  of  a  capping 
deferment  or  forbearance. 

5065.00  "The  servicer  shall  ensure  that  the  only  interest  that  capitalizes  at  the 
end  of  a  deferment  or  forbearance  period  is  the  interest  that  accrued  during 
the  deferment  or  forbearance  period. " 

This  change  control  provides  clarification  (and  seeks  confirmation  from  all 
servicers)  on  the  proper  interpretation  of  Requirement  5065.00,  such  that: 

5065.00:  The  servicer  shaii  capitaiize  aii  outstanding,  unpaid  interest 
(exciuding  neg  am  and  non-capping*)  at  the  end  of  a  capping  deferment  or 
forbearance  period. 

*Under  the  Income  Contingent  Repayment  {ICR)  or  Alternative  Neg  Am 
Repayment  Plan,  the  borrower's  monthly  payment  may  be  less  than  the 
monthly  interest  accrued  on  the  borrower's  loan(s).  This  situation  is  referred 
to  as  negative  amortization.  Annually  each  year,  interest  that  is  unpaid  while 
the  borrower's  loan(s)  negatively  amortizes  is  capitalized  up  to  the 
capitalization  limit.  The  capitalization  limit  is  ten  percent  of  the  original 
principal  balance  on  each  individual  loan.  The  original  principal  balance  is  the 
principal  balance  outstanding  on  a  loan  when  the  loan  first  enters  repayment* 
The  ten  percent  limit  will  remain  static  except  in  cases  of  new  disbursements, 
disbursement  adjustments,  and  cancellations. _ 
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Further,  FSA  has  become  aware  that  non-capping  interest  is  not  being 
handled  as  initially  designed.  Interest  accrued  while  in  a  non-capping 
forbearance  should  NEVER  EVER  capitalize,  FSA  is  aware  this  is  currently  not 
captured  in  the  EA27  file  and  that  will  also  be  addressed  in  a  future  CR, 

MOHELA's  Approach: 

•  Upon  review  of  the  requirements  MOHELA  has  concluded  that  we 
are  not  fully  in  compliance.  Please  see  the  attached  for  the  listing  of 
requirements  with  the  indication  if  we  are  fully  compliant, 

MOHELA  will  provide  the  validation  artifacts  that  are  listed  within  the 
Change  Request, _ 


Risks: 


The  following  risks  have  been  identified  by  MOHELA: 
•  n/a 


Assumptions: 


The  following  assumptions  have  been  made  by  MOHELA: 

•  Our  servicing  system  provider  will  implement  the  required 
programming  changes  accurately  and  by  the  proposed 
implementation  date. 


ROM: 

(Hours/LOE  ONLY.  DO 
NOT  include  any  cost 
information.) 


0.00  hours 


Proposed 

Oelivery/lmplementation 

Date: 

(mm/dd/yyyy) 


Mav  2016 


Alternative  Solutionfs) 
Proposed: 

(If  Applicable) 


n/a 


Not-for-Profit  Contact: 


Name: 

(b)(4):  (b)(6) 


Phone  #  Email: 

aMOHELA.com 
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Requirement 

ID 

Requirement 

Describe  the  changes  you 
must  make  to  comply  or 
state  “AIrMdhf  ComDiiant” 

ROM 

5023.00 

The  servicer  shaii  capitaiize  interest 
that  accrues  due  to  a  negativeiy 
amortizing  iCR  Pian  or  a  negativeiy 
amortizing  Aiternative  Repayment 
Pian. 

5023.01 

The  servicer  shall  capitalize  the 
negatively  amortized  interest  that 
accrues  through  June  30  annually  with 
a  processing  date  of  July  31  and 
effective  date  of  June  30. 

Already  Compliant 

5023.02 

Negatively  amortized  interest  is 
capitalized  up  to  10  percent  of  the  loan 
balance  that  existed  at  the  time  the  loan 
entered  repayment. 

Already  Compliant 

5023.03 

For  loans  that  are  in  a  deferment  or 
forbearance  at  the  time  of  the  annual 
capitalization,  the  servicer  will  delay 
capitalization  until  the  end  of  the 
deferment  or  forbearance. 

System  will  be  modified  to  delay 
capping  when  the  application 
date  is  covered  not  when  the 
effective  date  is  covered 

5023.04 

Interest  is  deemed  "negative 
amortization  interest”  or  “negatively 
amortized  interest”  if  it  accrues  because 
the  borrower’s  repayment  plan  naturally 
causes  more  interest  to  accrue  than  the 
borrower  pays.  Interest  accrued  during 
a  deferment  or  forbearance  is  NOT 
considered  negative  amortization 
interest. 

Already  Compliant 

Revised 

5065.00 

The  servicer  shall  capitalize  all 
outstanding,  unpaid  interest 
(excluding  neg  am  and  non-capping) 
at  the  end  of  a  capping  deferment  or 
forbearance  period. 

The  system  will  be  modified  to 
categorize  interest  and  exclude 
non-capping  from  capping 
events. 

5065.01 

Interest  that  accrued  due  to  a  loan's 
negative  amortization  will  not  capitalize 
at  the  end  of  a  deferment  or 
forbearance  except  as  permitted  in 
requirement  5023.03. 

Already  Compliant 

5066.00 

The  servicer  shall  ensure  that 
capitalization  does  NOT  occur  for  a 
borrower  who  is  on  the  Income 

Based  Repayment  (IBR)  Plan  if  the 
borrower  is  has  a  partial  financial 
hardship  (PFH). 

Will  be  fully  compliant  with  March 
2015  release 

5066.01 

This  requirement  overrides  any  other 
capitalization  requirement. 

5066.02 

Capitalization  of  unpaid  interest  shouid 
occur  on  the  day  after  the  borrower 
leaves  the  IBR  pian  OR  no  longer  has  a 
PFH  except  as  provided  in  requirement 
5066.04. 

Will  be  fully  compliant  with  March 
2015  release 

5066.03 

For  a  borrower  who  is  repaying  under 

IBR  and  receives  a  deferment  or 
forbearance  and  still  has  a  PFH  when 
the  deferment  period  ends,  unpaid 
interest  is  not  capitalized  at  the  end  of 
the  deferment  or  forbearance. 

Will  be  fully  compliant  with  March 
2015  release 

5066.04 

For  a  borrower  who  is  repaying  under 
IBR,  receives  a  deferment  or 
forbearance,  and  loses  PFH  status 
while  the  deferment  or  forbearance  is 
running,  unpaid  interest  is  not 
capitalized  until  the  end  of  the 
deferment  or  forbearance. 

Will  be  fully  compliant  with  March 
2015  release 

5067.00 

The  servicer  shall  recalculate  the 
borrower  payment,  re-disclose  the 
payment  schedule,  and  notify  the 
borrower  of  the  capitalization 
amount  at  each  occurrence  of 
capitalization. 

Already  Compliant  -  This 
requirement  is  being  meet  by 
running  Monitor  to  ensure  the 
account  will  pay-off  in  time. 

5068.00 

The  servicer  shall  capitalize  federally 
held  loans  only  as  explicitly 
authorized  in  this  requirement  (and 
sub-requirements). 

5068,01 

When  referencing  a  federally  held 

FFELP  Loan,  the  following  FFELP 
loans  in  the  Departnneni’s  portfolio  are 
included:  PUT,  Conduit,  and  reinstated 
TPD  loans. 

Already  Compliant 

5068.02 

When  referencing  a  forbearance,  all 
forbearances  are  included  except  for  a 
non-capitalizing  administrative 
forbearance,  as  specified  in  34  CFR 
685.205(b)(9)  and  682.21 1  (f){1 1). 

The  system  will  be  modified  to 
ensure  non-capping  forbearance 
are  properly  identified 

5068.03 

For  Direct  Subsidized  Loans  and  ED* 
held  FFEL  Subsidized  Stafford  loans, 
interest  is  capitalized  when  the  loan 
exits  torbearance. 

Already  Compliant 

5068.04 

For  Direct  Unsubsidized  Loans  and  ED- 
held  FFEL  Unsubsidized  Stafford  loans, 
interest  is  capitalized  when  the  loan 
enters  repayment,  exits  deferment,  and 
exits  forbearance. 

Already  Compliant 

5068.05 

For  Direct  PLUS  Loans  and  ED-held 
FFEL  PLUS  loans,  interest  is 
capitalized  when  the  loan  exits 
deferment  and  exits  forbearance. 

Already  Compliant 

5068.06 

For  Direct  Subsidized  Consolidation 
Loans,  interest  is  capitalized  when  the 
loan  exits  forbearance. 

Already  Compliant 

5068.07 

For  Direct  Unsubsidized  Consolidation 
Loans,  interest  is  capitalized  when  the 
loan  exits  deferment  and  exits 
forbearance. 

Already  Compliant 

5068.08 

For  Direct  PLUS  Consolidation  Loans, 
interest  is  capitalized  when  the  loan 
exits  deferment  and  exits  forbearance. 

Already  Compliant 

5068.09 

For  Direct  Consolidation  Loans  that 
qualified  for  a  grace  period  under 
regulations  that  were  in  effect  for 
consolidation  applications  received 
before  July  1 , 2006,  interest  on  the 
unsubsidized  portion  of  the  loan  is  also 
capitalized  when  the  loan  enters 
repayment. 

Already  Compliant 

5069.00 

The  servicer  shall  ensure  that  if  a 
borrower  enters  a  series  of 
consecutive  status  changes  that 
would  otherwise  result  in  interest 
capitalization  (periods  of  back-to- 
back  deferment  and  or  forbearance), 
the  servicer  will  capitalize  only  once, 
at  the  end  of  the  final  status  change 

If  there  Is  no  break  (payment  due) 
between  the  events. 

The  system  will  be  modified  to 
support  the  requirement 

5069.01 

The  transition  from  grace  period  to  any 
other  status,  including  deferment  or 
forbearance,  is  not  included  in  this 
requirement. 

Already  Compliant 

18001.03 

Servicers  may  use  the  allowable  60  day 
administrative  forbearance  for  loans 
sold  or  transferred  if  the  borrower  is 
less  than  60  days  delinquent  on  the 
loan  at  the  time  of  sale  or 
transfer.  This  administrative 
forbearance  is  a  non-capping 
forbearance. 

The  system  will  be  modified  to 
categorize  the  interest  as  non¬ 
capping 

5070.00 

Interest  accrued  while  loan  is  in  a 
non-capping  forbearance  shall  not 
capitalize  at  the  end  of  the  non¬ 
capping  forbearance 

The  system  will  be  modified  to 
categorize  the  interest  as  non¬ 
capping 

5071.00 

Interest  accrued  while  loan  is  in  a 
non-capping  forbearance  shall  never 
capitalize 

The  system  will  be  modified  to 
categorize  the  interest  as  non¬ 
capping 

5072.00 

Interest  accrued  while  loan  is  in  a 
non-capping  forbearance  shall  be 
the  last  interest  category  to  be 
satisfied  with  a  payment 

The  system  will  be  modified  to 
categorize  the  interest  as  non¬ 
capping 

5072.01 

When  payments  are  applied  to  interest 
amounts  they  shall  be  pay  down 
interest  amounts  in  the  following  order: 

1 .  Neg  Am 

2.  Regular  interest 

3.  Non-Capping 

The  system  modifications  will  be 
made  to  payment  allocation  to 
ensure  the  interest  satisfaction 
occurs  in  correct  order 

5072.02 

Once  the  Neg  Am  and  Regular  interest 

amounts  are  satisfied,  payments  are 

The  system  modifications  will  be 

then  allocated  to  non-capping  interest 

made  to  payment  allocation  to 

balances 

ensure  the  interest  satisfaction 

occurs  in  correct  order 

Title  IV  Additional  Servicers  (TIVAS)  Impact  Analysis 


IMPACT  ANALYSIS  /  ROUGH  ORDER  OF  MAGNITUDE 


Change  Request  (GR) 


2785 


Issued  By  FSA:  2/170/2015 


CR  Title: 


1492  Requirements  Clarification 


TIVAS: 


n  Great  Lakes  □  Nelnet  □  PHEAA  X  Navient  (SLM) 


High  Level  Approach: 


See  attached  document  that  describes  our  current  compliance  position  or  how  we 
will  expend  development  hours  to  meet  these  requirements.  Such  hours  exclude 
test  and  contingency  hours  that  we  added  due  to  significant  uncertainty  with 
requirement  5023.3. _ 


Risks: 

Assumptions: 


ROM: 

(Hours  only) 


Unclear  requirement  necessitated  at  15%  contingency 


1.  FSA  has  proposed  an  impossible  implementation  that  is  not  achievable. 

2.  Ideal  implementation  is  May  2016  we  can  discuss  an  earlier  implementation 
date  between  late  February  2016  and  end  of  March  2016. 

3.  15%  contingency  hours  are  included  due  to  outstanding  questions  and  to  cover 
the  uncertainty  in  the  resolution  regarding  requirement  5023.03.  We  have 
asked  for  further  detail  and  explanation  regarding  payment  application  and 
presentment  post  the  7/31  NEG  Am  capping  date. 

4.  Significant  IT  testing  hours  are  required  on  this  complex.  This  is  consistent  with 
our  commercial  work. 


5,635  ROM  Hours 


Breakdown  of  ROM  hours  shown  below  or  on  the  attached  requirements  chart: 
CLASS  Finance  -  1,700  (see  attached  chart  that  aggregates  hrs  by  requirement) 
CLASS  Customer  Service  - 1,535  jSee  attached  Chart) 

CARES  Customer  Service  Module  -  500  (See  attached  Chart) 

Contingency  hours  per  assumption  -  600  hours  (Not  included  on  the  Chart) 

IT  Testing  (ETT)  -  1,300  ("'35%  of  Finance,  CS  and  CARES  hours) 


Contacts:  (b)(4):  (bxe) 


:b)(4);  (b)(e) 


(b)(4):  (b)(6) 


_ pnavient.com 

@navient.com 

5navient.com 


Proposed  Delivery 
Implementation  Date: 


5/31/2016 


Alternative 
Solution(s):  (If 

Applicable) 


1  I  P  a  g  e 


CR2785  NAV  02-25-2015  lA  prepared  by  (b)(4);  (b)(6) 


CR  2785  Navient  Response 

The  ROM  hour  colunnn  includes  Developnnent  (coding)  hours  associated  with  the 
requirements  they  do  not  include  the  Test  Support. 


Requirement 

ID 

Requirement 

Describe  the  changes  you  must  make  to 
comgfer  or  state  “Alrea^  Comirii  a  nt” 

ROM  * 

5023.00 

The  servicer  shall  capitalize 
interest  that  accrues  due  to  a 
negatively  amortizing  ICR 

Plan  or  a  negatively 
amortizing  Alternative 
Repayment  Plan. 

5023.01 

The  servicer  shall  capitalize  the 
negatively  amortized  interest 
that  accrues  through  June  30 
annually  with  a  processing  date 
of  July  31  and  effective  date  of 
June  30. 

•  Navient  will  make  changes  to  the 
effective  capitalizing  date  to  be  7/1 
instead  of  6/30  to  ensure  that  the 
interest  accrued  through  6/30  is 
captured. 

•  Clarify  our  letter  language  to  ensure  the 
description  of  accrued  NegAm  interest  is 
through  the  6/30  date. 

500 

Mrs. 

5023.02 

Negatively  amortized  interest  is 
capitalized  up  to  10  percent  of 
the  loan  balance  that  existed  at 
the  time  the  loan  entered 
repayment. 

Already  Compliant 

5023.03 

For  loans  that  are  in  a 
deferment  or  forbearance  at  the 
time  of  the  annual 
capitalization,  the  servicer  will 
delay  capitalization  until  the 
end  of  the  deferment  or 
forbearance. 

Unknown: 

*  ^Navient  has  submitted  additional 
questions  and  clarification  points 
surrounding  this  requirement.  Based  on 
the  current  guidance  of  payment 
application,  we  are  unable  to  provide  a 
complete  assessment  of  the  impact  to 
our  system  and  processes.  The  impacts 
we  do  know  are: 

675 

Mrs. 

o  Modify  the  capping  event  to 
occur  retroactively  to  7/1  after 
a  def/forb  status. 

o  Modify  the  capping  event  to 
only  cap  the  Neg  Am  Interest 
Accrual  remaining  after  any 
subsequent  payments  made 
after  6/30. 

o  Adjust  payment  proration, 

application  and  interest  accrual 
post  6/30  retro  cap  event. 

CR2785  NAV  02-25-2015  lA  prepared 
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5023,04 

Interest  is  deemed  “negative 
amortization  interest”  or 
“negatively  amortized  interest" 
if  it  accrues  because  the 
borrower’s  repayment  plan 
naturally  causes  more  interest 
to  accrue  than  the  borrower 
pays.  Interest  accrued  during  a 
deferment  or  forbearance  is 

NOT  considered  negative 
amortization  interest. 

Already  Compliant 

Revised 

5065.00 

The  servicer  shall  capitalize 
all  outstanding,  unpaid 
interest  (excluding  neg  am 
and  non-capping)  at  the  end 
of  a  capping  deferment  or 
forbearance  period. 

5065.01 

Interest  that  accrued  due  to  a 
loan's  negative  amortization  will 
not  capitalize  at  the  end  of  a 
deferment  or  forbearance 
except  as  permitted  in 
requirement  5023.03. 

Already  Compliant 

5066.00 

The  servicer  shall  ensure  that 
capitalization  does  NOT 
occur  for  a  borrower  who  is 
on  the  Income  Based 
Repayment  (IBR)  Plan  if  the 
borrower  is  has  a  partial 
financial  hardship  (PFH). 

5066.01 

This  requirement  overrides  any 
other  capitalization 
requirement. 

Already  Compliant 

5066.02 

Capitalization  of  unpaid  interest 
should  occur  on  the  day  after 
the  borrower  leaves  the  IBR 
plan  OR  no  longer  has  a  PFH 
except  as  provided  in 
requirement  5066.04. 

Already  Compliant 

5066.03 

For  a  borrower  who  is  repaying 
under  IBR  and  receives  a 
deferment  or  forbearance  and 
still  has  a  PFH  when  the 
deferment  period  ends,  unpaid 
interest  is  not  capitalized  at  the 
end  of  the  deferment  or 
forbearance. 

Already  Compliant 

CR2785  NAV  02-25-2015  [A  prepared 
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5066,04 

For  a  borrower  who  is  repaying 
under  IBR,  receives  a 
deferment  or  forbearance,  and 
loses  PFFI  status  while  the 
deferment  or  forbearance  is 
running,  unpaid  interest  is  not 
capitalized  until  the  end  of  the 
deferment  or  forbearance. 

Already  Compliant 

5067.00 

The  servicer  shall  recalculate 
the  borrower  payment^  re¬ 
disclose  the  payment 
schedule,  and  notify  the 
borrower  of  the  capitalization 
amount  at  each  occurrence 
of  capitalization. 

Already  Compliant 

5068.00 

The  servicer  shall  capitalize 
federally  held  loans  only  as 
explicitly  authorized  in  this 
requirement  (and  sub¬ 
requirements). 

Already  Compliant 

5068.01 

When  referencing  a  federally 
held  FFELP  Loan,  the  following 
FFELP  loans  in  the 

Department's  portfolio  are 
included:  PUT,  Conduit  and 
reinstated  TPD  loans. 

5068,02 

When  referencing  a 
forbearance,  all  forbearances 
are  included  except  for  a  non- 
capitalizing  administrative 
forbearance,  as  specified  in  34 
CFR  685.205(b)(9)  and 
682.211(0(11). 

5068.03 

For  Direct  Subsidized  Loans 
and  ED-held  FFEL  Subsidized 
Stafford  loans,  interest  is 
capitalized  when  the  loan  exits 
forbearance. 

5068.04 

For  Direct  Unsubsidized  Loans 
and  ED-held  FFEL 

Unsubsidized  Stafford  loans, 
interest  is  capitalized  when  the 
loan  enters  repayment,  exits 
deferment,  and  exits 
forbearance. 

5068.05 

For  Direct  PLUS  Loans  and 
ED-held  FFEL  PLUS  loans, 
interest  is  capitalized  when  the 
loan  exits  deferment  and  exits 
forbearance. 

5068.06 

For  Direct  Subsidized 
Consolidation  Loans,  interest  is 
capitalized  when  the  loan  exits 
forbearance. 
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5068,07 

For  Direct  Unsubsidized 
Consolidation  Loans,  interest  is 
capitalized  when  the  loan  exits 
deferment  and  exits 
forbearance. 

5068.08 

For  Direct  PLUS  Consolidation 
Loans,  interest  is  capitalized 
when  the  loan  exits  deferment 
and  exits  forbearance. 

5068.09 

For  Direct  Consolidation  Loans 
that  qualified  for  a  grace  period 
under  regulations  that  were  in 
effect  for  consolidation 
applications  received  before 

July  1 , 2006,  interest  on  the 
unsubsidized  portion  of  the  loan 
is  also  capitalized  when  the 
loan  enters  repayment. 

5069.00 

The  servicer  shall  ensure  that 
if  a  borrower  enters  a  series 
of  consecutive  status 
changes  that  would 
otherwise  result  in  interest 
capitalization  (periods  of 
back-to-back  deferment  and 
or  forbearance),  the  servicer 
will  capitalize  only  once,  at 
the  end  of  the  final  status 
change  if  there  is  no  break 
(payment  due)  between  the 
events. 

*  Changes  are  required  to  make  sure  CAP  is 
reapplied  when  statuses  are  deleted 
retro  actively. 

60  Hrs. 

5069.01 

The  transition  from  grace 
period  to  any  other  status, 
including  deferment  or 
forbearance,  is  not  included  in 
this  requirement. 

Already  Compliant 

18001.03 

Servicers  may  use  the 
allowable  60  day  administrative 
forbearance  for  loans  sold  or 
transferred  if  the  borrower  is 
less  than  60  days  delinquent  on 
the  loan  at  the  time  of  sale  or 
transfer.  This  administrative 
forbearance  is  a  non-capping 
forbearance. 

1.  New  non-capping  FOR  A  status 

a.  Add  to  profile 

b.  Calculate  total  available 

Forb  time  using  new  status. 

c.  IVl  od  ify  p  rogra  ms  to 
prevent  interest  cap 

d.  Modify  screen  {processing 
and  display}  and  edits 

1180 

Hrs. 

5070.00 

Interest  accrued  while  loan  is 
in  a  non-capping  forbearance 
shall  not  capitalize  at  the  end 
of  the  non-capping 
forbearance  | 

Already  Compliant 

_ I 
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5071.00 

Interest  accrued  while  loan  is 
in  a  non -cap  ping  forbearance 
shall  never  capitalize 

•  Modify  the  accrual  of  interest  to 

segregate  non-capping  interest  from  Neg 
Am  and  Reg  Accrued  Interest. 

Specifically;  changes  are  required  to  the 
following  processes 

1200 

Hrs. 

2. 

Interest  accrual  routine 

3. 

Interest  capping  logic 

4. 

Screen  changes  to  display  the  new 
non  capping  interest  bucket 

5. 

Other  impacts  due  to  introduction  of 

a  new  interest  bucket. 

6. 

New  tran  codes  to  adjust  the  non¬ 
capping  interest  bucket  (manual 
adjustment  to  be  used  only  for 
corrections). 

7. 

Logic  to  re-disclose  after  non 
capping  Forbearance. 

a.  Assume  a  soft  disclosure 

will  be  required  to  ensure 

that  a  loan  does  not 

become  under-billed  based 

on  outstanding  accrued 

interest. 

5072.00 

Interest  accrued  while  loan  is 
in  a  non-capping  forbearance 
shall  be  the  last  interest 
category  to  be  satisfied  with 
a  payment 

•  Modify  payment  application  processes  to 
consider  non-capping  accrued  interest 
separately  from  Neg  Am  and  Regular 
Accrued  Interest.  . 

120 

Hrs. 

5072.01 

When  payments  are  applied  to 
interest  amounts  they  shall  be 
pay  down  interest  amounts  in 
the  following  order: 

1 .  Neg  Am 

See  above 

2.  Regular  interest 

3.  Non-Capping 

5072.02 

Once  the  Neg  Am  and  Regular 
interest  amounts  are  satisfied, 
payments  are  then  allocated  to 
non-capping  interest  balances 

See  above 
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High  Level  Approach: 


In  the  last  quarter  of  2011,  the  Departnnent  drafted  a  change  control 
(CR  #  1492)  to  standardize  the  capitalization  practice  for  the  federal 
loan  servicers  that  service  its  portfolio.  In  FY  2012,  each  federal  loan 
servicer  implemented  the  appropriate  system  enhancement  to  comply 
with  the  change  control. 

During  the  implementation  of  CR1492,  servicers  may  have  interpreted 
requirement  5065.00  as  intending  to  exclude  all  outstanding  unpaid 
interest  from  a  deferment  or  forbearance  cap  (other  than  that  interest 
which  accrued  during  the  deferment  or  forbearance  period)  rather 
than  including  all  outstanding,  unpaid  interest  (excluding  neg  am*)  at 
the  end  of  a  capping  deferment  or  forbearance. 

5065.00  "The  servicer  shall  ensure  that  the  only  Interest  that 
capitalizes  at  the  end  of  a  deferment  or  forbearance  period  is 
the  interest  that  accrued  during  the  deferment  or  forbearance 
period. " 

This  change  control  provides  clarification  (and  seeks  confirmation  from 
all  servicers)  on  the  proper  interpretation  of  Requirement  5065.00, 
such  that: 


5065.00:  The  servicer  shall  capitalize  all  outstanding,  unpaid 
f'nterest  (excluding  neg  am  and  non-capping*)  at  the  end  of  a 
capping  deferment  or  forbearance  period. 

*Under  the  Income  Contingent  Repayment  (ICR)  or  Alternative  Neg 
Am  Repayment  Plan,  the  borrower's  monthly  payment  may  be  less 
than  the  monthly  interest  accrued  on  the  borrower's  loan(s).  This 
situation  is  referred  to  as  negative  amortization.  Annually  each  year, 
interest  that  is  unpaid  while  the  borrower's  loan(s)  negatively 
amortizes  is  capitalized  up  to  the  capitalization  limit.  The  capitalization 
limit  is  ten  percent  of  the  original  principal  balance  on  each  individual 
loan.  The  original  principal  balance  is  the  principal  balance 
outstanding  on  a  loan  when  the  loan  first  enters  repayment.  The  ten 
percent  limit  will  remain  static  except  in  cases  of  new  disbursements, 
disbursement  adjustments,  and  cancellations. 

Further,  FSA  has  become  aware  that  non-capping  interest  is  not  being 
handled  as  initially  designed.  Interest  accrued  while  in  a  non-capping 
forbearance  should  NEVER  EVER  capitalize.  FSA  is  aware  this  is 
currently  not  captured  in  the  EA27  file  and  that  will  also  be  addressed 
in  a  future  CR. 


Servicer  Requirements: 


Requirement 
4* - 


Requirement 
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5023 


The  servicer  shall  capitalize  interest  that  accrues  due  to 
a  negatively  amortizing  ICR  Plan  or  a  negatively 
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Nelnet  Solution  Summary: 

•  5023.00-5023,01- 

•  Modify  the  system  to: 

o  No  longer  set  the  effective  date  of  a  delayed  Neg  Am 
cap  to  be  one  day  after  the  deferment  or  forbearance 
end  date;  instead  always  backdate  the  Neg  Am  cap 
effective  6/30/xx. 

o  Reduce  the  potential  Neg  Am  cap  amount  with 
payments  made  between  July  1  and  the  Neg  Am  cap 
processing  date,  instead  of  only  payment  made  during 
the  month  July  (Change  is  needed  based  on  guidance 
given  in  the  Job  Aid,  Example  #2  and  is  not  tied  to  a 
specific  requirement) 

o  Consider  Neg  Am  interest  as  regular  interest  once  a  loan 
enters  PFH. 

•  5023.02  -  Modify  the  system  to  reevaluate  the  10%  Neg  Am 
max  limit  and  potentially  adjust  existing  Neg  Am  cap(s)  when 
disbursement  amounts  are  adjusted. 

•  5023.03  -  Nelnet  is  already  compliant. 

•  5023.04  -  Nelnet  is  already  compliant. 

•  Revised  5065.00  - 

o  Modify  functionality  to  cap  all  outstanding  interest  - 
excluding  Neg  Am  and  Non-capping  -  at  end  of 
deferment  or  forbearance. 

o  Modify  interest  accruals  to  track  at  what  point  in  time 
gap  interest  accrued  between  back  to  back  periods  so  it 
can  be  included  in  the  proper  capping  event. 

5065.01  -  Nelnet  is  already  compliant. 

5066.00  -  Nelnet  is  already  compliant. 

5066.01  -  Nelnet  is  already  compliant. 

5066.02  -  Nelnet  is  already  compliant. 

5066.03  -  Nelnet  is  already  compliant. 

5066.04  -  Nelnet  is  already  compliant. 

5067.00  -  Nelnet  is  already  compliant  with  a  manual  solution. 
Nelnet  will  modify  for  an  automated  solution  to  recalculate  the 
borrower  payment,  re-disclose  the  payment  schedule,  and 
notify  the  borrower  of  the  capitalization  amount  at  each 
occurrence  of  capitalization. 

5068.00  -  Nelnet  is  already  compliant. 

5068.01  -  Nelnet  is  already  compliant. 

5068.02  -  Nelnet  is  already  compliant. 

5068.03  -  Nelnet  is  already  compliar 
5068.04  -  Nelnet  is  already  compliaj 
506^.05  -  Nelnet  is  already  eempliant. 
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5068.06  -  Nelnet  is  already  compliant. 
5068.07  -  Nelnet  is  already  compliant. 
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Risks; 

Assumptions: 


•  The  solution  will  be  implemented  on  a  go-forward  basis. 
Accounts  that  have  retroactive  activity  processed  on  them 
will  be  processed  using  the  new  rules. 

•  Artifact  scenarios  will  be  provided  in  time  for  creation 
during  testing. 

•  5023.02  Neg  Am  max  limits  are  tracked  separately  for  the 
PAYE  repayment  plan.  If  the  assumption  is  not  correct  it  will 
cause  a  change  to  the  solution  and  ROM. 

•  5023.03  Neg  Am  caps  are  not  posted  during  periods  of  PFH. 
If  the  assumption  is  not  correct  it  will  cause  a  change  to  the 
solution  and  ROM. 

•  5065.00  interest  accruing  during  'gap'  between  back  to 
back  periods  will  always  cap  at  the  next  capping  event.  If 
the  assumption  is  not  correct  it  will  cause  a  change  to  the 
solution  and  ROM. 

•  5066.00  interest  accruing  during  a  Neg  Am  period  remains 
categorized  as  Neg  Am  if  a  borrower  enters  another 
repayment  plan  (including  periods  of  PFH)  If  the  assumption 
is  not  correct  it  will  cause  a  change  to  the  solution  and 
ROM. 
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NOT  include  any  cost 
information.) 


•  5023.01 -300  hours  IT 

o  No  longer  set  the  effective  date  of  a  delayed  Neg  Am 
cap  to  be  one  day  after  the  deferment  or  forbearance 


end  date;  instead  always  backdate  the  Neg  Am  cap 
effective  6/30/xx. 

o  Reduce  the  potential  Neg  Am  cap  amount  with 
payments  made  between  July  1  and  the  Neg  Am  cap 
processing  date,  instead  of  only  payment  made  during 
the  month  July  (Change  is  needed  based  on  guidance 
given  in  the  Job  Aid,  Example  #2  and  is  not  tied  to  a 
specific  requirement) 

o  Consider  Neg  Am  interest  as  regular  interest  once  a  loan 
enters  PFH. 

•  5023.02  -  96  hours  IT 

o  Modify  the  system  to  reevaluate  the  10%  Neg  Am  max 
limit  and  potentially  adjust  existing  Neg  Am  cap(s)  when 
disbursement  amounts  are  adjusted. 

•  Revised  5065.00  -  1,200  hours  IT,  80  hours  Operations 

o  Modify  functionality  to  cap  all  outstanding  interest  - 
excluding  Neg  Am  and  Non-capping  -  at  end  of 
deferment  or  forbearance. 

o  Modify  interest  accruals  to  track  at  what  point  in  time 
gap  interest  accrued  between  back  to  back  periods  so  it 
can  be  included  in  the  proper  capping  event. 

•  5067.00 -250  hours  IT 

o  Nelnet  is  already  compliant  with  a  manual  solution. 
Nelnet  will  modify  for  an  automated  solution  to 
recalculate  the  borrower  payment,  re-disclose  the 
payment  schedule,  and  notify  the  borrower  of  the 
capitalization  amount  at  each  occurrence  of 
capitalization. 

•  5070.00/5071.00  -  495  hours  IT 

o  Nelnet  will  modify  the  system  to  isolate  non-capping 
interest. 

•  5072.00  -  5072.02  -  104  hours  IT 

o  Nelnet  will  modify  the  system  to  always  satisfy  interest 
in  the  order  prescribed  by  requirement  5072.01. 

•  Artifact  Creation  -  96  hours 
Nelnet  IT  Hours  -  2,445 

Nelnet  Operational  Hours  -  176 
Nelnet  Total  Hours -2,621 
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Not-for  Profit  (NFP)  Revised  Impact  Analysis 


IMPACT  ANALYSIS  /  ROUGH  ORDER  OF  MAGNITUDE 


Change  Request  (CR)  #: 


2785 


CR  Title: 


1492  Requirement  Clarification 


Not  for  Profit: 


OSLA 


High  Level  Approach: 


Reason  for  Change: 

Background: 

In  the  last  quarter  of  2011,  the  Department  drafted  a  change  control  (CR  #  1492)  to 
standardize  the  capitalization  practice  for  the  federal  loan  servicers  that  service  its 
portfolio.  In  FY  2012,  each  federal  loan  servicer  implemented  the  appropriate  system 
enhancement  to  comply  with  the  change  control. 

During  the  implementation  of  CR1492,  servicers  may  have  interpreted  requirement 
5065.00  as  intending  to  exclude  all  outstanding  unpaid  interest  from  a  deferment  or 
forbearance  cap  {other  than  that  interest  which  accrued  during  the  deferment  or 
forbearance  period)  rather  than  including  all  outstanding,  unpaid  interest  (excluding 
neg  am*)  at  the  end  of  a  capping  deferment  or  forbearance. 

5065.00  "The  servicer  shall  ensure  that  the  only  interest  that  capitalizes  at  the 
end  of  a  deferment  or  forbearance  period  is  the  interest  that  accrued  during 
the  deferment  or  forbearance  period.” 

This  change  control  provides  clarification  (and  seeks  confirmation  from  all  servicers)  on 
the  proper  interpretation  of  Requirement  5065.00,  such  that: 

5065.00:  The  servicer  shall  capitalize  all  outstanding^  unpaid  interest 
(excluding  neg  am*}  at  the  end  of  a  capping  deferment  or  forbearance 
period. 


1 


*Under  the  Income  Contingent  Repayment  (ICR)  Plan,  the  borrower's  monthly 
payment  may  be  less  than  the  monthly  interest  accrued  on  the  borrower's  loan(s). 

This  situation  is  referred  to  as  negative  amortization.  Annually  each  year,  interest  that 
is  unpaid  while  the  borrower's  loan(s)  negatively  amortizes  is  capitalized  up  to  the 
capitalization  limit.  The  capitalization  limit  is  ten  percent  of  the  original  principal 
balance  on  each  individual  loan.  The  original  principal  balance  is  the  principal  balance 
outstanding  on  a  loan  when  the  loan  first  enters  repayment.  The  ten  percent  limit  will 
remain  static  except  in  cases  of  new  disbursements,  disbursement  adjustments,  and 
cancellations.  Further,  FSA  has  become  aware  that  non-capping  interest  is  not  being 
handled  as  initially  designed.  Interest  accrued  while  in  a  non-capping  forbearance 
should  NEVER  EVER  capitalize,  FSA  is  aware  this  is  currently  not  captured  in  the  EA27 
file  and  that  will  also  be  addressed  in  a  future  CR. 

Descriptions  of  Change  Requested  (Requirements): 

This  CR  has  been  modified  to: 

Remove  compliance/non-compliance  check  boxes 
Require  Impact  Assessments  from  all  contractors 
Clarified  Neg  Am  Cap/fa//zaf/on  event  timing 

-  Add  requirements  for  Never  Ever  Capitalizing 

Prowcfe  a  Job  Aid  to  answer  questions  and  provide  scenarios 

-  Provide  final  Q&A  responses 

Servicer  Requirements: 


Requirement 

# 

Requirement 

5023.00 

The  servicer  shall  capitalize  interest  that  accrues  due  to  a  negatively  amortizing 
ICR  Plan  or  a  negatively  amortizing  Alternative  Repayment  Plan. 

5023.01 

The  servicer  shall  capitalize  the  negatively  amortized  interest  that  accrues 
through  June  30  annually  with  a  processing  date  of  July  31  and  effective  date  of 

June  30, 

5023.02 

Negatively  amortized  interest  is  capitalized  up  to  10  percent  of  the  loan  balance 
that  existed  at  the  time  the  loan  entered  repayment. 
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5023.03 

For  loans  that  are  in  a  deferment  or  forbearance  at  the  time  of  the  annual 

capitalization,  the  servicer  will  delay  capitalization  until  the  end  of  the  deferment 

or  forbearance. 

5023.04 

Interest  is  deemed  "negative  amortization  interest"  or  "negatively  amortized 
interest"  if  it  accrues  because  the  borrower's  repayment  plan  naturally  causes 
more  interest  to  accrue  than  the  borrower  pays.  Interest  accrued  during  a 
deferment  or  forbearance  is  NOT  considered  negative  amortization  interest. 

Revised 

5065.00 

FROM:  The  servicer  shall  ensure  that  the  only  interest  that  capitalizes  at  the  end 
of  a  deferment  or  forbearance  period  is  the  interest  that  accrued  during  the 
deferment  or  forbearance  period, 

TO:  The  servicer  shall  capitalize  all  outstanding,  unpaid  interest  (excluding  neg 
am*  and  non-capping)  at  the  end  of  a  capping  deferment  or  forbearance  period, 

*Under  the  Income  Contingent  Repayment  (ICR)  or  Alternative  Neg  Am 

Repayment  Plan,  the  borrower's  monthly  payment  may  be  less  than  the  monthly 
interest  accrued  on  the  borrower's  loan{s).  This  situation  is  referred  to  as 
negative  amortization.  Annually  each  year,  interest  that  is  unpaid  while  the 
borrower's  loan(s)  negatively  amortizes  is  capitalized  up  to  the  capitalization 
limit.  The  capitalization  limit  is  ten  percent  of  the  original  principal  balance  on 
each  individual  loan.  The  original  principal  balance  is  the  principal  balance 
outstanding  on  a  loan  when  the  loan  first  enters  repayment.  The  ten  percent 
limit  will  remain  static  except  in  cases  of  new  disbursements,  disbursement 
adjustments,  and  cancellations. 

5065.01 

Interest  that  accrued  due  to  a  loan's  negative  amortization  will  not  capitalize  at 
the  end  of  a  deferment  or  forbearance  except  as  permitted  in  requirement 

5023.03. 

5066.00 

The  servicer  shall  ensure  that  capitalization  does  NOT  occur  for  a  borrower  who 
is  on  the  Income  Based  Repayment  (IBR)  Plan  if  the  borrower  is  has  a  partial 
financial  hardship  (PFH), 

5066.01 

This  requirement  overrides  any  other  capitalization  requirement. 

5066.02 

Capitalization  of  unpaid  interest  should  occur  on  the  day  after  the  borrower 
leaves  the  IBR  plan  OR  no  longer  has  a  PFH  except  as  provided  in  requirement 

3 


5066.04. 

5066.03 

For  a  borrower  who  is  repaying  under  IBR  and  receives  a  deferment  or 
forbearance  and  still  has  a  PFH  when  the  deferment  period  ends,  unpaid  interest 
is  not  capitalized  at  the  end  of  the  deferment  or  forbearance. 

5066.04 

For  a  borrower  who  is  repaying  under  IBR,  receives  a  deferment  or  forbearance, 
and  loses  PFH  status  while  the  deferment  or  forbearance  is  running,  unpaid 
interest  is  not  capitalized  until  the  end  of  the  deferment  or  forbearance. 

5067.00 

The  servicer  shall  recalculate  the  borrower  payment,  re-disclose  the  payment 
schedule,  and  notify  the  borrower  of  the  capitalization  amount  at  each 
occurrence  of  capitalization. 

5068.00 

The  servicer  shall  capitalize  federally  held  loans  only  as  explicitly  authorized  in 
this  requirement  (and  sub-requirements). 

5068.01 

When  referencing  a  federally  held  FFELP  Loan,  the  following  FFELP  loans  in  the 
Department's  portfolio  are  included:  PUT,  Conduit,  and  reinstated  TPD  loans. 

5068.02 

When  referencing  a  forbearance,  all  forbearances  are  included  except  for  a  non¬ 
capitalizing  administrative  forbearance,  as  specified  in  34  CFR  685.205(b)(9)  and 
682,211(f)(ll), 

5068.03 

For  Direct  Subsidized  Loans  and  ED-held  FFEL  Subsidized  Stafford  loans,  interest  is 
capitalized  when  the  loan  exits  forbearance. 

5068.04 

For  Direct  Unsubsidized  Loans  and  ED-held  FFEL  Unsubsidized  Stafford  loans, 
interest  is  capitalized  when  the  loan  enters  repayment,  exits  deferment,  and  exits 

forbearance. 

5068.05 

For  Direct  PLUS  Loans  and  ED-held  FFEL  PLUS  loans,  interest  is  capitalized  when 

the  loan  exits  deferment  and  exits  forbearance. 

5068.06 

For  Direct  Subsidized  Consolidation  Loans,  interest  is  capitalized  when  the  loan 

exits  forbearance. 

5068.07 

For  Direct  Unsubsidized  Consolidation  Loans,  interest  is  capitalized  when  the  loan 

exits  deferment  and  exits  forbearance. 

5068.08 

For  Direct  PLUS  Consolidation  Loans,  interest  is  capitalized  when  the  loan  exits 

deferment  and  exits  forbearance. 
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5068.09 


For  Direct  Consolidation  Loans  that  qualified  for  a  grace  period  under  regulations 
that  were  in  effect  for  consolidation  applications  received  before  July  1,  2006, 
interest  on  the  unsubsidized  portion  of  the  loan  is  also  capitalized  when  the  loan 
enters  repayment. 

5069*00  The  servicer  shall  ensure  that  if  a  borrower  enters  a  series  of  consecutive  status 

changes  that  would  otherwise  result  in  interest  capitalization  {periods  of  back- 
to-back  deferment  and  or  forbearance)^  the  servicer  will  capitalize  only  once^  at 
the  end  of  the  final  status  change  if  there  Is  no  break  (payment  due)  between 
the  events. 

5069.01  The  transition  from  grace  period  to  any  other  status,  including  deferment  or 

forbearance,  is  not  included  in  this  requirement. 

18001.03  Servicers  may  use  the  allowable  60  day  administrative  forbearance  for  loans  sold 
or  transferred  if  the  borrower  is  less  than  60  days  delinquent  on  the  loan  at  the 
time  of  sale  or  transfer.  This  administrative  forbearance  is  a  non-capping 
forbearance. 

Requirements  for  Interest  accrued  while  in  a  non^capping  forbearance  that  should  NEVER  EVER 

capitalize. 


5070.00  Interest  accrued  while  loan  is  in  a  non-capping  forbearance  shall  not 

capitalize  at  the  end  of  the  non-capping  forbearance 

5071.00  Interest  accrued  while  loan  is  in  a  non-capping  forbearance  shall 

never  capitalize 

5072*00  Interest  accrued  while  loan  is  in  a  non-capping  forbearance  shall  be 

the  last  interest  category  to  be  satisfied  with  a  payment 

5072.01  When  payments  are  applied  to  interest  amounts  they  shall  be  pay 

down  interest  amounts  in  the  following  order: 

1 .  Neg  Am 

2.  Regular  interest 

3.  Non-Capping 

5072.02  Once  the  Neg  Am  and  Regular  interest  amounts  are  satisfied,  payments 

are  then  allocated  to  non-capping  interest  balances 
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When  providing  Assessments,  please  assess  each  requirement  with  detail  on  what  you  will  need 
to  change  and  provide  the  ROM  for  that  change. 


Requirement 

ID 

Requirement 

Describe  the  changes  you 
must  make  to  comply  or  state 
"Already  Compliant" 

ROM 

5023.00 

The  servicer  shall  capitalize  interest  that 
accrues  due  to  a  negatively  amortizing 

ICR  Plan  or  a  negatively  amortizing 
Alternative  Repayment  Plan. 

5023,01 

The  servicer  shall  capitalize  the 
negatively  amortized  interest  that 
accrues  through  June  30  annually  with  a 
processing  date  of  July  31  and  effective 

date  of  June  30, 

5023,02 

Negatively  amortized  interest  is 
capitalized  up  to  10  percent  of  the  loan 

balance  that  existed  at  the  time  the  loan 

entered  repayment. 

5023.03 

For  loans  that  are  in  a  deferment  or 

forbearance  at  the  time  of  the  annual 

capitalization,  the  servicer  will  delay 
capitalization  until  the  end  of  the 

deferment  or  forbearance. 

5023,04 

Interest  is  deemed  "'negative 
amortization  interest"  or  "negatively 

amortized  interest"  if  it  accrues  because 

the  borrower's  repayment  plan  naturally 

causes  more  interest  to  accrue  than  the 
borrower  pays.  Interest  accrued  during  a 

deferment  or  forbearance  is  NOT 

considered  negative  amortization 

interest. 

Revised 

5065.00 

The  servicer  shall  capitalize  all 
outstanding,  unpaid  interest  (excluding 
neg  am  and  non-capping]  at  the  end  of  a 
capping  deferment  or  forbearance 
period. 
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5065.01 

Interest  that  accrued  due  to  a  loan's 

negative  amortization  will  not  capitalize 

at  the  end  of  a  deferment  or  forbearance 

except  as  permitted  in  requirement 

5023.03. 

5066,00 

The  servicer  shall  ensure  that 

capitalization  does  NOT  occur  for  a 

borrower  who  is  on  the  Income  Based 

Repayment  (IBR)  Plan  if  the  borrower  is 
has  a  partial  financial  hardship  (PFH), 

5066.01 

This  requirement  overrides  any  other 
capitalization  requirement. 

5066,02 

Capitalization  of  unpaid  interest  should 
occur  on  the  day  after  the  borrower 
leaves  the  IBR  plan  OR  no  longer  has  a 

PFH  except  as  provided  in  requirement 

5068,04, 

5066.03 

For  a  borrower  who  is  repaying  under 

IBR  and  receives  a  deferment  or 

forbearance  and  still  has  a  PFH  when  the 

deferment  period  ends,  unpaid  interest 
is  not  capitalized  at  the  end  of  the 

deferment  or  forbearance. 

5066.04 

For  a  borrower  who  is  repaying  under 

IBR,  receives  a  deferment  or 
forbearance,  and  loses  PFH  status  while 
the  deferment  or  forbearance  is  running, 
unpaid  interest  is  not  capitalized  until  the 

end  of  the  deferment  or  forbearance. 

5067,00 

The  servicer  shall  recalculate  the 

borrower  payment,  re-disclose  the 
payment  schedule,  and  notify  the 
borrower  of  the  capitalization  amount 
at  each  occurrence  of  capitalization. 

5068,00 


The  servicer  shall  capitalize  federally 
held  loans  only  as  explicitly  authorized 
in  this  requirement  (and  sub- 


requirements). 


5068.01  When  referencing  a  federally  held  FFELP 

Loan,  the  following  FFELP  loans  in  the 
Department's  portfolio  are  included: 

PUT,  Conduit,  and  reinstated  TPD  loans. 

5068.02  When  referencing  a  forbearance,  all 

forbearances  are  included  except  for  a 
non-capitalizing  administrative 
forbearance,  as  specified  in  34  CFR 
685.205(b)(9)  and  6S2.211(f)[ll). 

5068.03  For  Direct  Subsidized  Loans  and  ED-held 

FFEL  Subsidized  Stafford  loans,  interest  is 
capitalized  when  the  loan  exits 
forbearance. 

5068.04  For  Direct  Unsubsidized  Loans  and  ED- 

held  FFEL  Unsubsidized  Stafford  loans, 
interest  is  capitalized  when  the  loan 
enters  repayment,  exits  deferment,  and 
exits  forbearance. 

5068.05  For  Direct  PLUS  Loans  and  ED-held  FFEL 

PLUS  loans,  interest  is  capitalized  when 
the  loan  exits  deferment  and  exits 
forbearance. 

5068.06  For  Direct  Subsidized  Consolidation 

Loans,  interest  is  capitalized  when  the 
loan  exits  forbearance. 

5068,07  For  Direct  Unsubsidized  Consolidation 

Loans,  interest  is  capitalized  when  the 
loan  exits  deferment  and  exits 
forbearance. 

5068.08  For  Direct  PLUS  Consolidation  Loans, 

interest  is  capitalized  when  the  loan  exits 
deferment  and  exits  forbearance* 

5068.09  For  Direct  Consolidation  Loans  that 

qualified  for  a  grace  period  under 
regulations  that  were  in  effect  for 
consolidation  applications  received 
before  July  1,  2006,  interest  on  the 
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unsubsidized  portion  of  the  loan  is  also 
capitalized  when  the  loan  enters 

repayment. 

5069.00 

The  servicer  shall  ensure  that  if  a 

borrower  enters  a  series  of  consecutive 

status  changes  that  would  otherwise 
resuit  in  interest  capitaiization  (periods 

of  back-to-back  deferment  and  or 

forbearance),  the  servicer  wiil  capitalize 
oniy  once,  at  the  end  of  the  finai  status 
change  if  there  is  no  break  (payment 
due)  between  the  events. 

5069,01 

The  transition  from  grace  period  to  any 
other  status,  including  deferment  or 
forbearance,  is  not  included  in  this 
requirement. 

18001.03 

Servicers  may  use  the  allowable  60  day 

administrative  forbearance  for  loans  sold 

or  transferred  if  the  borrower  is  less  than 

60  days  delinquent  on  the  loan  at  the 

time  of  sale  or  transfer.  This 

administrative  forbearance  is  a  non¬ 
capping  forbearance. 

5070.00 

Interest  accrued  while  loan  is  in  a  non- 

capping  forbearance  shall  not  capitalize 
at  the  end  of  the  non-capping 

forbearance 

5071.00 

Interest  accrued  while  loan  is  in  a  non¬ 
capping  forbearance  shall  never 
capitalize 

5072.00 

Interest  accrued  while  loan  is  in  a  non- 

capping  forbearance  shall  be  the  last 
interest  category  to  be  satisfied  with  a 
payment 

5072,01 

When  payments  are  applied  to  interest 
amounts  they  shall  be  pay  down  interest 
amounts  in  the  following  order: 

1.  Neg  Am 
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2.  Regular  interest 

3.  Non-Capping 

5072.02 

Once  the  Neg  Am  and  Regular  interest 
amounts  are  satisfied,  payments  are  then 
allocated  to  non-capping  interest 

balances 

Additional  Information  (All  OPERATIONAL  impacts  must  be  assessed): 

Capitalization  References: 

685*202 

(b)  Capitalization*  (1)  The  Secretary  may  add  unpaid  accrued  interest  to  the  borrower's  unpaid 
principal  balance.  This  increase  in  the  principal  balance  of  a  loan  is  called  "capitalization." 

(3)  Notwithstanding  §  685.208(l)(5)  and  §  685.209(d)(3),  for  a  Direct  Loan  not  eligible  for  interest 
subsidies  during  periods  of  deferment,  and  for  all  Direct  Loans  during  periods  of  forbearance,  the 
Secretary  capitalizes  the  unpaid  interest  that  has  accrued  on  the  loan  upon  the  expiration  of  the 
deferment  or  forbearance. 

(4)  Except  as  provided  in  paragraph  (b)(3)  of  this  section  and  in  §  685.208(l)(5),  and  § 
685*209(d)(3),  the  Secretary  annually  capitalizes  unpaid  interest  when  the  borrower  is  paying 
under  the  alternative  or  income  contingent  repayment  plans  and  the  borrower's  scheduled 
payments  do  not  cover  the  interest  that  has  accrued  on  the  loan. 


685.209 

(5)  Limitation  on  capitalization  of  interest. 

If  the  amount  of  a  borrower's  monthly  payment  is  less  than  the  accrued  interest,  the  unpaid 
interest  is  capitalized  until  the  outstanding  principal  amount  is  ten  percent  greater  than  the 
original  principal  amount*  After  the  outstanding  principal  amount  is  ten  percent  greater  than  the 
original  amount,  interest  continues  to  accrue  but  is  not  capitalized*  For  purposes  of  this 
paragraph,  the  original  amount  is  the  amount  owed  by  the  borrower  when  the  borrower  enters 
repayment. 
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OSLA  Solution  Summary: 

•  5023.00  -  5023.01  - 

•  Out  Service  Provider  (Nelnet)  will  modify  the  system  for  OSLA  to: 

o  No  longer  set  the  effective  date  of  a  delayed  Neg  Am  cap  to  be  one 
day  after  the  deferment  or  forbearance  end  date;  instead  always 
backdate  the  Neg  Am  cap  effective  6/30/xx. 
o  Reduce  the  potential  Neg  Am  cap  amount  with  payments  made 
between  July  1  and  the  Neg  Am  cap  processing  date,  instead  of  only 
payment  made  during  the  month  July  (Change  is  needed  based  on 
guidance  given  in  the  Job  Aid,  Example  #2  and  is  not  tied  to  a  specific 
requirement) 

o  Consider  Neg  Am  interest  as  regular  interest  once  a  loan  enters  PFH. 

•  5023.02  -Our  service  provider  (Nelnet)  will  modify  the  system  to  reevaluate 
the  10%  Neg  Am  max  limit  and  potentially  adjust  existing  Neg  Am  cap(s)  when 
disbursement  amounts  are  adjusted. 

•  5023.03  -  OSLA  is  already  compliant. 

•  5023.04  -  OSLA  is  already  compliant. 

•  Revised  5065.00  - 

o  Our  service  provider  (Nelnet)  will  modify  functionality  to  cap  all 
outstanding  interest  -  excluding  Neg  Am  and  Non-capping  -  at  end  of 
deferment  or  forbearance. 

o  Our  service  provider  (Nelnet)  will  modify  interest  accruals  to  track  at 
what  point  in  time  gap  interest  accrued  between  back  to  back  periods  so 
it  can  be  included  in  the  proper  capping  event. 

•  5065.01  -  OSLA  is  already  compliant. 

•  5066.00  -  OSLA  is  already  compliant. 

•  5066.01  -  OSLA  is  already  compliant. 

•  5066.02  -  OSLA  is  already  compliant. 

•  5066.03  -  OSLA  is  already  compliant. 

•  5066.04  -  OSLA  is  already  compliant. 

•  5067.00  -  OSLA  will  develop  a  manual  solution.  Our  service  provider  (Nelnet) 
will  modify  for  an  automated  solution  to  recalculate  the  borrower  payment, 
re-disclose  the  payment  schedule,  and  notify  the  borrower  of  the 
capitalization  amount  at  each  occurrence  of  capitalization. 

•  5068,00  -  OSLA  is  already  compliant. 

•  5068.01  -  OSLA  is  already  compliant. 

•  5068.02  -  OSLA  is  already  compliant. 

•  5068.03  -  OSLA  is  already  compliant. 

•  5068.04  -  OSLA  is  already  compliant. 

•  5068.05  -  OSLA  is  already  compliant. 

•  5068.06  -  OSLA  is  already  compliant. 

•  5068.07  -  OSLA  is  already  compliant. 

•  5068.08  -  OSLA  is  already  compliant. 
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■  5068,09  -  OSLA  is  already  compliant. 

•  5069.00  -  OSLA  is  already  compliant. 

•  5069.01  OSLA  is  already  compliant. 

•  18001.03  -  OSLA  is  already  compliant. 

■  5070,00  -  Our  service  provider  (Nelnet)  will  modify  the  system  to  isolate 
non-capping  interest. 

•  5071.00 -See  5070.00. 

•  5072.00  -  Our  service  provider  (Nelnet)  will  modify  the  system  to  always 
satisfy  interest  in  the  order  prescribed  by  requirement  5072.01, 

•  5072.01 -See  5072.00. 

•  5072.02 -See  5072.00. 


Risks: 


Assumptions: 


•  The  solution  will  be  implemented  on  a  go-forward  basis.  Accounts  that 
have  retroactive  activity  processed  on  them  will  be  processed  using  the 
new  rules. 

•  Artifact  scenarios  will  be  provided  in  time  for  creation  during  testing. 

•  5023.02  Neg  Am  max  limits  are  tracked  separately  for  the  PAYE 
repayment  plan,  //the  assumption  is  not  correct  it  will  cause  a  change  to 
the  solution  and  ROM. 

•  5023.03  Neg  Am  caps  are  not  posted  during  periods  of  PFH.  If  the 
assumption  is  not  correct  it  will  cause  a  change  to  the  solution  and  ROM. 

•  5065.00  interest  accruing  during  'gap'  between  back  to  back  periods  will 
always  cap  at  the  next  capping  event.  If  the  assumption  is  not  correct  it 
will  cause  a  change  to  the  solution  and  ROM. 

•  5066.00  interest  accruing  during  a  Neg  Am  period  remains  categorized  as 
Neg  Am  if  a  borrower  enters  another  repayment  plan  (including  periods 
of  PFH)  //  the  assumption  is  not  correct  it  will  cause  a  change  to  the 
solution  and  ROM. 
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ROM: 

(Hours/LOE  ONLY.  DO 
NOT  include  any  cost 
information.) 


Alternative  Solution(s) 
Proposed: 

(If  Applicable) 

Servicer  Contact: 


Operation  Hours 

•  Team  Leader  Account  Maintenance  Hours: 

o  Operational  =  80  Hours 
o  5067.00  Manual  Solution  =  10  Hours 
o  Artifact  Creation  =  60  Hours 

•  Total  Team  Leader  Account  Maintenance  -  150  Hours 

Total  OSLA  Hours  =  150  hours 


07/31/2015 


Name: 

Phone  #: 

Email: 

(b)(4):  (b)(6) 

posls.orR 
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Title  IV  Additional  Servicers  (TIVAS)  Impact  Analysis 


IMPACT  ANALYSIS  /  ROUGH  ORDER  OF  MAGNITUDE 


Change  Request  (CR)  #: 


2785 


CR  Title: 


1492  Requirement  Clarification 


TIVAS: 


I  I  Great  Lakes  Q  Nelnet 


3  PHEAA 


I  I  Sallie  Mae 


High  Level  Approach: 


See  attachment  CR_2785  Requirement  ROM  Chart.doc. 


Risks: 


N/A 


Assumptions: 


1.  There  is  no  impact  to  delivered  reports  that  show  an  interest  balance. 
This  would  include  NSLDS  and  FMS. 

2.  The  EA27  will  not  be  updated  under  this  request. 

3.  We  will  modify  our  interest  communication  to  reflect  the  new  buckets. 


ROM: 

(Hours/LOE  ONLY.  DO 
NOT  include  any  cost 
information.) 


See  attachment  CR_2785  Requirement  ROM  Chart.doc. 


Proposed  May  2016 

Delivery/Implementation 

Date:  Proposed  implementation  date  requires  the  receipt  of  ATO  by  May  2015. 

(mm/dd/yyyy)  _ 


Alternative  Solutionis) 
Proposed: 

(ff  Applicable) 


Servicer  Contact: 


Name: 

Phone  #: 

Email: 

(b)(4);  (b)(6) 

jJpheaa.org 

1 

1  1 

I 
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When  providing  Assessments,  please  assess  each  requirement  with  detail  on  what  you  will  need  to 
change  and  provide  the  ROM  for  that  change. 


Requirement 

ID 

Bequiremerit 

Describe  the  changes  you  must 
make  to  comply  or  state  “Already 
ComBliant” 

ROM 

5023.00 

The  servicer  shall  capitalize  interest  that 
accrues  due  to  a  negatively  amortizing  ICR 

Plan  or  a  negatively  amortizing  Alternative 
Repayment  Plan. 

219  (Not 
Billable) 

5023.01 

The  servicer  shall  capitalize  the  negatively 
amortized  interest  that  accrues  through  June  30 
annually  with  a  processing  date  of  July  31  and 
effective  date  of  June  30. 

Already  Compliant 

5023.02 

Negatively  amortized  interest  is  capitalized  up  to 

10  percent  of  the  loan  balance  that  existed  at  the 
time  the  loan  entered  repayment. 

Already  Compliant 

5023.03 

For  loans  that  are  in  a  deferment  or  forbearance 
at  the  time  of  the  annual  capitalization,  the 
servicer  will  delay  capitalization  until  the  end  of 
the  deferment  or  forbearance. 

System  will  be  modified  to  delay  capping 
when  the  application  date  is  covered  not 
when  the  effective  date  is  covered 

5023.04 

Inlerest  is  deemed  “negalive  amortization 
interesl”  or  "negatively  amortized  interest”  if  it 
accrues  because  the  borrower’s  repayment  plan 
naturally  causes  more  interest  to  accrue  than  the 
borrower  pays.  Interest  accrued  during  a 
deferment  or  forbearance  is  NOT  considered 
negative  amortization  interest. 

Already  Compliant 

Revised 

5065.00 

The  servicer  shall  capitalize  all  outstanding, 
unpaid  interest  (excluding  neg  am  and  non¬ 
capping)  at  the  end  of  a  capping  deferment  or 
forbearance  period. 

The  system  will  be  modified  to 
categorize  interest  and  exclude  non¬ 
capping  from  capping  events. 

493 

5065.01 

Inlerest  that  accrued  due  to  a  loan’s  negalive 
amortization  will  not  capitalize  at  the  end  of  a 
deferment  or  forbearance  except  as  permitted  in 
requirement  5023.03. 

Already  Compliant 

5066.00 

The  servicer  shall  ensure  that  capitalization 
does  NOT  occur  for  a  borrower  who  is  on  the 
Income  Based  Repayment  (IBR)  Plan  it  the 
borrower  is  has  a  partial  financial  hardship 
(PFH). 

Will  be  fully  compliant  with  March  2015 
release 

5066.01 

This  requirement  overrides  any  other 
capitalization  requirement. 

5066.02 

Capitalization  of  unpaid  interest  should  occur  on 
the  day  after  the  borrower  leaves  the  IBR  plan 

OR  no  longer  has  a  PFH  except  as  provided  in 
requirement  5066.04. 

Will  be  fully  compliant  with  March  2015 
release 

5066.03 

For  a  borrower  who  is  repaying  under  IBR  and 
receives  a  deferment  or  forbearance  and  still  has 
a  PFH  when  the  deferment  period  ends,  unpaid 
interest  is  not  capitalized  at  the  end  of  the 
deferment  or  forbearance. 

Will  be  fully  compliant  with  March  2015 
release 
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5066.04 

For  a  borrower  who  is  repaying  under  IBR, 
receives  a  deferment  or  forbearance,  and  loses 
PFH  status  while  the  deferment  or  forbearance  is 
running,  unpaid  interest  is  not  capitalized  until 
the  end  of  the  determent  or  forbearance. 

Will  be  fully  complianf  with  March  2015 
release 

5067.00 

The  servicer  shall  recalculate  the  borrower 
payment,  re-disclose  the  payment  schedule, 
and  notify  the  borrower  of  the  capitalization 
amount  at  each  occurrence  ot  capitalization. 

Already  Complianf 

5068.00 

The  servicer  shall  capitalize  federally  held 
loans  only  as  explicitly  authorized  in  this 
requirement  (and  sub-requirements). 

553 

5068.01 

When  referencing  a  federally  held  FFELP  Loan, 
the  following  FFELP  loans  in  the  Department's 
portfolio  are  included:  PUT,  Conduit,  and 
reinstated  TPD  loans. 

Already  Complianf 

5068.02 

When  referencing  a  forbearance,  all 
forbearances  are  included  except  for  a  non¬ 
capitalizing  administrative  forbearance,  as 
specified  in  34  CFR  685.205(b)(9)  and 
682.211(0(11). 

The  system  will  be  modified  to  ensure 
non-capping  forbearance  are  properly 
identified 

5068.03 

For  Direct  Subsidized  Loans  and  ED-held  FFEL 
Subsidized  Stafford  ioans,  interest  is  capitalized 
when  the  loan  exits  forbearance. 

Already  Compliant 

5068.04 

For  Direct  Unsubsidized  Loans  and  ED-held 

FFEL  Unsubsidized  Stafford  loans,  interest  is 
capitalized  when  the  loan  enters  repayment, 
exits  deferment,  and  exits  forbearance. 

Already  Compliant 

5068.05 

For  Direct  PLUS  Loans  and  ED-held  FFEL  PLUS 
loans,  interest  is  capitalized  when  the  loan  exits 
deferment  and  exits  forbearance. 

Already  Compliant 

5068.06 

For  Direct  Subsidized  Consolidation  Loans, 
interest  is  capitalized  when  the  loan  exits 
forbearance. 

Already  Compliant 

5068.07 

For  Direct  Unsubsidized  Consolidation  Loans, 
interest  is  capitalized  when  the  loan  exits 
deferment  and  exits  forbearance. 

Already  Compliant 

5068.08 

For  Direct  PLUS  Consolidation  Loans,  interest  is 
capitalized  when  the  loan  exits  deferment  and 
exits  forbearance. 

Already  Compliant 

5068.09 

For  Direct  Consolidation  Loans  that  qualified  for 
a  grace  period  under  regulations  that  were  in 
effect  for  consolidation  applications  received 
before  July  1,  2006,  interest  on  the  unsubsidized 
portion  of  the  loan  is  also  capitalized  when  the 
loan  enters  repayment. 

Already  Compliant 

5069.00 

The  servicer  shall  ensure  that  if  a  borrower 
enters  a  series  of  consecutive  status  changes 
that  would  otherwise  result  in  interest 
capitalization  (periods  of  back-to-back 
deferment  and  or  forbearance),  the  servicer 
will  capitalize  only  once,  at  the  end  of  the 
final  status  change  if  there  is  no  break 
(payment  due)  between  the  events. 

563 
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5069.01 

The  transition  from  grace  period  to  any  other 
status,  including  deferment  or  forbearance,  is  not 
inciuded  in  this  requirement. 

System  will  be  modified  to  support 
Requirement 

18001.03 

Servicers  may  use  the  allowable  60  day 
administrative  forbearance  for  ioans  sold  or 
transferred  if  the  borrower  is  less  than  60  days 
delinquent  on  the  loan  at  the  time  of  sale  or 
transfer.  This  administrative  forbearance  is  a 
non-capping  forbearance. 

The  system  will  be  modified  to 
categorize  the  interest  as  non-capping 

5070.00 

Interest  accrued  while  loan  is  in  a  non¬ 
capping  forbearance  shall  not  capitalize  at 
the  end  of  the  non-capping  forbearance 

The  system  will  be  modified  to 
categorize  the  interest  as  non-capping 

463 

5071.00 

Interest  accrued  while  loan  is  in  a  non- 
capping  forbearance  shall  never  capitalize 

The  system  will  be  modified  to 
categorize  the  interest  as  non-capping 

488 

5072.00 

Interest  accrued  while  loan  is  in  a  non¬ 
capping  forbearance  shall  be  the  last  interest 
category  to  be  satisfied  with  a  payment 

The  system  will  be  modified  to 
categorize  the  interest  as  non -capping 

1,574 

5072.01 

When  payments  are  applied  to  interest  amounts 
they  shall  be  pay  down  interest  amounts  in  the 
following  order: 

1.  Neg  Am 

2.  Regular  interest 

3.  Non-Capping 

The  system  modifications  will  be  made  to 
payment  allocation  to  ensure  the  interest 
satisfaction  occurs  in  correct  order 

5072.02 

Once  the  Neg  Am  and  Regular  interest  amounts 
are  satisfied,  payments  are  then  aliocated  to 
non-capping  interest  balances 

The  system  modifications  will  be  made  to 
payment  allocation  to  ensure  the  interest 
satisfaction  occurs  in  correct  order 
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Not-for  Profit  (NFP)  Impact  Analysis 


IMPACT  ANALYSIS  /  ROUGH  ORDER  OF  MAGNITUDE 


Change  Request  (CR)  #: 


2785 


CR  Title: 


1492  Requirement  Clarification 


Not-for-Profit: 


VSAC  Federal  Loans 


High  Levei  Approach: 

Description  of  Change  Requested  (Requirements): 


Requirement  U 

Requirement 

5023.00 

The  servicer  shaii  capitaiize  interest  that  accrues  due  to  a  negativeiy  amortizing 
iCR  Plan  or  a  negatively  amortizing  Alternative  Repayment  Plan. 

5023.01 

The  servicer  shall  capitalize  the  negatively  amortized  interest  that  accrues 
through  June  30  annually  with  a  processing  date  of  July  31  and  effective  date  of 

June  30. 

5023.02 

Negatively  amortized  interest  is  capitalized  up  to  10  percent  of  the  loan  balance 
that  existed  at  the  time  the  loan  entered  repayment. 

5023.03 

For  loans  that  are  in  a  deferment  or  forbearance  at  the  time  of  the  annual 

capitalization,  the  servicer  will  delay  capitalization  processing  date  until  the  end 
of  the  deferment  or  forbearance,  but  the  effective  date  should  still  be  June  30, 

5023.04 

Interest  is  deemed  "negative  amortization  interest"  or  "negatively  amortized 
interest"  if  it  accrues  because  the  borrower's  repayment  plan  naturally  causes 
more  interest  to  accrue  than  the  borrower  pays.  Interest  accrued  during  a 
deferment  or  forbearance  is  NOT  considered  negative  amortization  interest. 

Revised  5065.00 

FROM:  The  servicer  shall  ensure  that  the  only  interest  that  capitalizes  at  the 
end  of  a  deferment  or  forbearance  period  is  the  interest  that  accrued  during 
the  deferment  or  forbearance  period. 

TO:  The  servicer  shall  capitalize  all  outstanding,  unpaid  interest  {excluding  neg 
am*  and  non-capping)  at  the  end  of  a  capping  deferment  or  forbearance 
period. 

*Underthe  Income  Contingent  Repayment  (ICR)  or  Alternative  Neg  Am 

Repayment  Plan,  the  borrower's  monthly  payment  may  be  less  than  the  monthly 
interest  accrued  on  the  borrower's  loanfs).  This  situation  is  referred  to  as 
negative  amortization.  Annually  each  year,  interest  that  is  unpaid  while  the 
borrower's  loan(s)  negatively  amortizes  is  capitalized  up  to  the  capitalization 
limit.  The  capitalization  limit  is  ten  percent  of  the  original  principal  balance  on 
each  individual  loan.  The  original  principal  balance  is  the  principal  balance 
outstanding  on  a  loan  when  the  loan  first  enters  repayment.  The  ten  percent 
limit  will  remain  static  except  in  cases  of  new  disbursements,  disbursement 
adjustments,  and  cancellations. 

5065.01 

Interest  that  accrued  due  to  a  loan's  negative  amortization  will  not  capitalize  at 
the  end  of  a  deferment  or  forbearance  except  as  permitted  in  requirement 

5023.03. 

5066.00 

The  servicer  shall  ensure  that  capitalization  does  NOT  occur  for  a  borrower  who 
is  on  the  Income  Based  Repayment  (IBR)  Plan  if  the  borrower  is  has  a  partial 
financial  hardship  (PFH). 

5066.01 

This  requirement  overrides  any  other  capitalization  requirement. 

5066.02 

Capitalization  of  unpaid  interest  should  occur  on  the  day  after  the  borrower 
leaves  the  IBR  plan  OR  no  longer  has  a  PFH  except  as  provided  in  requirement 

5066.04. 

5066.03 

For  a  borrower  who  is  repaying  under  IBR  and  receives  a  deferment  or 
forbearance  and  still  has  a  PFH  when  the  deferment  period  ends,  unpaid  interest 
is  not  capitalized  at  the  end  of  the  deferment  or  forbearance. 
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5066.04 


For  a  borrower  who  is  repaying  under  IBR,  receives  a  deferment  or  forbearance, 
and  loses  PFH  status  while  the  deferment  or  forbearance  is  running,  unpaid 
interest  is  not  capitalized  until  the  end  of  the  deferment  or  forbearance. 


5067.00 

The  servicer  shall  recalculate  the  borrower  payment,  re-disclose  the  payment 
schedule,  and  notify  the  borrower  of  the  capitalization  amount  at  each 
occurrence  of  capitalization. 

5068.00 

The  servicer  shall  capitalize  federally  held  loans  only  as  explicitly  authorized  in 
this  requirement  (and  sub-requirements). 

5068.01 

When  referencing  a  federally  held  FFELP  Loan,  the  following  FFELP  loans  in  the 
Department's  portfolio  are  included:  PUT,  Conduit,  and  reinstated  TPD  loans. 

5068.02 

When  referencing  a  forbearance,  all  forbearances  are  included  except  for  a  non- 
capitalizing  administrative  forbearance,  as  specified  in  34  CFR  685, 205(b)(9)  and 
682,211(f)(ll). 

5068.03 

For  Direct  Subsidized  Loans  and  ED-held  FFEL  Subsidized  Stafford  loans,  interest 
is  capitalized  when  the  loan  exits  forbearance. 

5068.04 

For  Direct  Unsubsidized  Loans  and  ED-held  FFEL  Unsubsidized  Stafford  loans, 
interest  is  capitalized  when  the  loan  enters  repayment,  exits  deferment,  and 

exits  forbearance. 

5068.05 

For  Direct  PLUS  Loans  and  ED-held  FFEL  PLUS  loans,  interest  is  capitalized  when 

the  loan  exits  deferment  and  exits  forbearance. 

5068.06 

For  Direct  Subsidized  Consolidation  Loans,  interest  is  capitalized  when  the  loan 

exits  forbearance. 

5068.07 

For  Direct  Unsubsidized  Consolidation  Loans,  interest  is  capitalized  when  the 

loan  exits  deferment  and  exits  forbearance. 

5068.08 

For  Direct  PLUS  Consolidation  Loans,  interest  is  capitalized  when  the  loan  exits 

deferment  and  exits  forbearance. 

5068.09 

For  Direct  Consolidation  Loans  that  qualified  for  a  grace  period  under  regulations 
that  were  in  effect  for  consolidation  applications  received  before  July  1,  2006, 
interest  on  the  unsubsidized  portion  of  the  loan  is  also  capitalized  when  the  loan 
enters  repayment. 
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5069.01 

The  transition  from  grace  period  to  any  other  status,  including  deferment  or 
forbearance,  is  not  included  in  this  requirement- 

18001.03 

Servicers  may  use  the  allowable  60  day  administrative  forbearance  for  loans  sold 
or  transferred  if  the  borrower  is  less  than  60  days  delinquent  on  the  loan  at  the 
time  of  sale  or  transfer.  This  administrative  forbearance  is  a  non-capping 

forbearance. 

Requirements  for  Interest  accrued  while  in  a  non-capping  forbearance  that  should  NEVER  EVER  capitalize. 


5070.00 

Interest  accrued  while  loan  is  in  a  non-capping  forbearance  shall  not  capitalize 
at  the  end  of  the  non-capping  forbearance 

5071.00 

Interest  accrued  while  loan  is  in  a  non-capping  forbearance  shall  never 
capitalize 

5072.00 

Interest  accrued  while  loan  is  in  a  non-capping  forbearance  shall  be  the  last 
interest  category  to  be  satisfied  with  a  payment 

5072.01 

When  payments  are  applied  to  interest  amounts  they  shall  be  pay  down  interest 
amounts  in  the  following  order: 

1 .  Neg  Ann 

2.  Regular  interest 

3.  Non-Capping 

5072.02 

Once  the  Neg  Am  and  Regular  interest  amounts  are  satisfied,  payments  are  then 
allocated  to  non-capping  interest  balances 
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When  providing  Assessments,  please  assess  each  requirement  with  detail  on  what  you  will  need  to  change  and 
provide  the  ROM  for  that  change. 


Requirement 

ID 

Requirement 

Describe  the  changes  you  must  make  to 
comply  or  state  "Already  Compliant" 

ROM 

5023.00 

The  servicer  shall  capitalize  interest  that  accrues 
due  to  a  negatively  amortizing  ICR  Plan  or  a 
negatively  amortizing  Alternative  Repayment 

Plan. 

Modify  the  system  to: 

•  No  longer  set  the  effective  date  of  a 
delayed  Neg  Am  cap  to  be  one  day 
after  the  deferment  or  forbearance 
end  date;  instead  always  backdate 
the  Neg  Am  cap  effective  6/30/xx. 

•  Reduce  the  potential  Neg  Am  cap 
amount  with  payments  made 
between  July  1  and  the  Neg  Am  cap 
processing  date,  instead  of  only 
payment  made  during  the  month 

July  (Change  is  needed  based  on 
guidance  given  in  the  Job  Aid, 
Example  #2  and  is  not  tied  to  a 
specific  requirement) 

•  Consider  Neg  Am  interest  as  regular 
interest  once  a  loan  enters  PFH. 

Nelnet  as 

our  System 
provider  will 
do  the  work; 

hours 

included  in 

Nelnet's 

ROM 

5023.01 

The  servicer  shall  capitalize  the  negatively 
amortized  interest  that  accrues  through  June  30 
annually  with  a  processing  date  of  July  31  and 

effective  date  of  June  30. 

5023.02 

Negatively  amortized  interest  is  capitalized  up  to 

10  percent  of  the  loan  balance  that  existed  at  the 
time  the  loan  entered  repayment. 

•  Modify  the  system  to  reevaluate 
the  10%  Neg  Am  max  limit  and 
potentially  adjust  existing  Neg  Am 
cap(s)  when  disbursement  amounts 
are  adjusted. 

Nelnet  as 

our  System 
provider  will 
do  the  work; 

hours 

included  in 

Nelnet's 

ROM 

5023.03 

For  loans  that  are  in  a  deferment  or  forbearance  at 

the  time  of  the  annual  capitalization,  the  servicer 
will  delay  capitalization  until  the  end  of  the 

deferment  or  forbearance. 

•  VSAC  is  already  compliant. 

5023.04 

Interest  is  deemed  "negative  amortization 
interest"  or  "negatively  amortized  interest"  if  it 
accrues  because  the  borrower's  repayment  plan 
naturally  causes  more  interest  to  accrue  than  the 
borrower  pays.  Interest  accrued  during  a 

deferment  or  forbearance  is  NOT  considered 

negative  amortization  interest. 
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•  VSAC  IS  already  compliant. 

Revised 

5065.00 

The  servicer  shall  capitalize  all  outstanding, 
unpaid  interest  (excluding  neg  am  and  non- 
capping)  at  the  end  of  a  capping  deferment  or 
forbearance  period. 

5065.00 

The  servicer  shall  capitalize  all  outstanding,  unpaid 
interest  (excluding  neg  am*  and  non-capping)  at 
the  end  of  a  capping  deferment  or  forbearance 
period. 

'‘'Under  the  Income  Contingent  Repayment  (ICR)  or 
Alternative  Neg  Am  Repayment  Plan,  the  borrower's 
monthly  payment  may  be  less  than  the  nnonthly  interest 
accrued  on  the  borrower’s  loan(s).  This  situation  is 
referred  to  as  negative  amortization.  Annually  each  year, 
interest  that  is  unpaid  while  the  borrower's  loan(s) 
negatively  amortizes  is  capitalized  up  to  the 
capitalization  limit.  The  capitalization  limit  is  ten  percent 
of  the  original  principal  balance  on  each  individual  loan. 
The  original  principal  balance  is  the  principal  balance 
outstanding  on  a  loan  when  the  loan  first  enters 
repayment.  The  ten  percent  limit  will  remain  static 
except  in  cases  of  new  disbursements,  disbursement 
adjustments,  and  cancellations. 

•  Modify  functionality  to  cap  all 
outstanding  interest  -  excluding 

Neg  Am  and  Non-capping  -  at  end 
of  deferment  or  forbearance. 

•  Modify  interest  accruals  to  track  at 
what  point  in  time  gap  interest 
accrued  between  back  to  back 
periods  so  it  can  be  included  in  the 
proper  capping  event. 

Nelnet  as 

our  System 
provider  will 
do  the  work; 

hours 

included  in 

Nelnet's 

ROM 

5065.01 

Interest  that  accrued  due  to  a  loan's  negative 
amortization  will  not  capitalize  at  the  end  of  a 
deferment  or  forbearance  except  as  permitted 
in  requirement  5023.03. 

•  VSAC  is  already  compliant. 

5066.00 

The  servicer  shafl  ensure  that  capitalization  does 

NOT  occur  for  a  borrower  who  is  on  the  Income 

Based  Repayment  (IBR)  Plan  if  the  borrower  is  has 
a  partial  financial  hardship  (PFH). 

•  VSAC  is  already  compliant. 

5066.01 

This  requirement  overrides  any  other  capitalization 
requirement. 

*  VSAC  is  already  compliant. 

5066.02 

Capitalization  of  unpaid  interest  should  occur  on 
the  day  after  the  borrower  leaves  the  IBR  plan  OR 
no  longer  has  a  PFH  except  as  provided  in 
requirement  5086.04, 

•  VSAC  is  already  compliant. 

5066.03 

For  a  borrower  who  is  repaying  under  IBR  and 

receives  a  deferment  or  forbearance  and  still  has  a 

PFH  when  the  deferment  period  ends,  unpaid 
interest  is  not  capitalized  at  the  end  of  the 

deferment  or  forbearance. 

•  VSAC  is  already  compliant. 
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5066.04 

For  a  borrower  who  is  repaying  under  IBR,  receives 
a  deferment  or  forbearance,  and  loses  PFH  status 
while  the  deferment  or  forbearance  is  running, 
unpaid  interest  is  not  capitalized  until  the  end  of 

the  deferment  or  forbearance. 

•  VSAC  is  already  compliant. 

5067.00 

The  servicer  shall  recalculate  the  borrower 

payment,  re-dlsclose  the  payment  schedule,  and 
notify  the  borrower  of  the  capitalization  amount 
at  each  occurrence  of  capitalization. 

•  Will  modify  for  an  automated 

solution  to  recalculate  the  borrower 
payment,  re-disclose  the  payment 
schedule,  and  notify  the  borrower 
of  the  capitalization  amount  at  each 
occurrence  of  capitalization. 

Nelnet  as 

our  System 
provider  will 
do  the  work; 

hours 

included  in 

Nelnet's 

ROM 

5O6S.0O 

The  servicer  shall  capitalize  federally  held  loans 
only  as  explicitly  authorized  In  this  requirement 
(and  sub-requirements). 

•  VSAC  is  already  compliant. 

5068.01 

When  referencing  a  federally  held  FFELP  Loan,  the 
following  FFELP  loans  in  the  Department's 
portfolio  are  included:  PUT,  Conduit,  and 

reinstated  TPD  loans. 

•  VSAC  is  already  compliant. 

5068,02 

When  referencing  a  forbearance,  all  forbearances 
are  included  except  for  a  non-capitalizing 
administrative  forbearance,  as  specified  in  34  CFR 
685.205(b)(9)  and  682.211(f)(ll). 

•  VSAC  is  already  compliant. 

5068,03 

For  Direct  Subsidized  Loans  and  ED-held  FFEL 

Subsidized  Stafford  loans,  interest  is  capitalized 

when  the  loan  exits  forbearance. 

•  VSAC  is  already  compliant. 

5068.04 

For  Direct  Unsubsidized  Loans  and  ED-held  FFEL 

Unsubsidized  Stafford  loans,  interest  is  capitalized 
when  the  loan  enters  repayment,  exits  deferment, 

and  exits  forbearance. 

•  VSAC  is  already  compliant. 
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5068.05 

For  Direct  PLUS  Loans  and  ED-held  FFEL  PLUS 

loans,  interest  is  capitalized  when  the  loan  exits 

deferment  and  exits  forbearance. 

•  VSAC  is  already  compliant. 

5068,06 

For  Direct  Subsidized  Consolidation  Loans,  interest 
is  capitalized  when  the  loan  exits  forbearance. 

•  VSAC  is  already  compliant. 

5068.07 

For  Direct  Unsubsidized  Consolidation  Loans, 
interest  is  capitalized  when  the  loan  exits 

deferment  and  exits  forbearance. 

•  VSAC  is  already  compliant. 

5068,08 

For  Direct  PLUS  Consolidation  Loans,  interest  is 
capitalized  when  the  loan  exits  deferment  and  exits 

forbearance. 

•  VSAC  is  already  compliant. 

5068.09 

For  Direct  Consolidation  Loans  that  qualified  for  a 
grace  period  under  regulations  that  were  in  effect 
for  consolidation  applications  received  before  July 

1,  2006,  interest  on  the  unsubsidized  portion  of  the 
loan  is  also  capitalized  when  the  loan  enters 
repayment. 

•  VSAC  is  already  compliant. 

5069.00 

The  servicer  shall  ensure  that  if  a  borrower  enters 

a  series  of  consecutive  status  changes  that  would 
otherwise  result  in  interest  capitalization  (periods 
of  back-to-back  deferment  and  or  forbearance], 
the  servicer  will  capitalize  only  once,  at  the  end  of 
the  final  status  change  if  there  is  no  break 
(payment  due)  between  the  events. 

•  VSAC  is  already  compliant. 
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5069.01 

The  transition  from  grace  period  to  any  other 
status,  including  deferment  or  forbearance,  is 
not  included  in  this  requirement. 

•  VSAC  is  already  compliant. 

18001.03 

Servicers  may  use  the  allowable  60  day 

administrative  forbearance  for  loans  sold  or 

transferred  if  the  borrower  is  less  than  60  days 
delinquent  on  the  loan  at  the  time  of  sale  or 

transfer.  This  administrative  forbearance  is  a 

non-capping  forbearance. 

•  VSAC  is  already  compliant. 

5070.00 

Interest  accrued  while  loan  is  in  a  non-capping 
forbearance  shall  not  capitalize  at  the  end  of 
the  non-capping  forbearance 

•  Will  modify  the  system  to 
Isolate  non-capping  interest. 

Nelnet  as 

our 

System 

provider 

will  do  the 

work; 

hours 

included  in 

Nelnet's 

ROM 

5071,00 

Interest  accrued  while  loan  is  in  a  non-capping 
forbearance  shall  never  capitalize 

•  See  5070.00 

5072.00 

Interest  accrued  while  loan  is  in  a  non-capping 
forbearance  shall  be  the  last  interest  category 
to  be  satisfied  with  a  payment 

•  Will  modify  the  system  to 
always  satisfy  interest  in  the 
order  prescribed  by 
requirement  5072.01. 

5072.01 

When  payments  are  applied  to  interest 
amounts  they  shall  be  pay  down  interest 
amounts  in  the  following  order: 

1.  Neg  Am 

2.  Regular  interest 

3.  Non-Capping 

•  See  5070.00 

5072.02 

Once  the  Neg  Am  and  Regular  interest  amounts 
are  satisfied,  payments  are  then  allocated  to 
non-capping  interest  balances 

•  See  5070.00 

Risks; 


•  Programming  is  not  completed  or  does  not  pass  tests  in  time  for  implementation. 
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Assumptions: 


•  Programming  solutions  will  be  tested  and  completed  by  our  System  provider 
to  ensure  that  VSAC  is  compliant  with  requirements  set  forth  by  this  CR. 

•  The  solution  will  be  implemented  on  a  go-forward  basis.  Accounts  that  have 
retroactive  activity  processed  on  them  will  be  processed  using  the  new  rules. 

•  Artifact  scenarios  will  be  provided  in  time  for  creation  during  testing, 

•  Neg  Am  max  limits  are  tracked  separately  for  the  PAYE  repayment  plan. 

•  Neg  Am  caps  are  not  posted  during  periods  of  PFH* 

•  Interest  accruing  during  'gap'  between  back  to  back  periods  will  always  cap  at 
the  next  capping  event, 

•  interest  accruing  during  a  Neg  Am  period  remains  categorized  as  Neg  Am  if  a 

borrower  enters  another  repayment  plan  (including  periods  of  PFH} _ 


ROM: 

(Hours/iOE  ONLY.  DO 
NOT  include  any  cost 
information.) 


Training: 

FASTAnalystll-2 

FASTAnalystlll-3 

Senior  FAST  Analyst  -  18 

FAST  Coordinator  -  3 

Repayment  Options  Supervisor  - 1 

Transfer  Supervisor  - 1 

Payment  Options  Processing  Supervisor  -  1 

Enrollment  Supervisor-  1 

Update  procedures/processes: 

Senior  FAST  Analyst  -  6 
Repayment  Options  Supervisor  -  2 
CR  Coordinator  -  2 

General  administration  and  oversight: 

Repayment  Options  Supervisor  -  30 
Senior  FAST  Analyst  -  30 
Project  Management  Officer  II  -  10 

Artifact  creation  \  submission: 

Senior  FAST  Analyst  -  2 
Project  Management  Officer  11-3 

[115  hours  total] 


Proposed 

Delivery/Implementation 

Date: 

(mm/dd/yyyy) 


07/31/2015 
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Alternative  Solution(s) 
Proposed: 

(if  Applicable) 


None 


Servicer  Contact: 


Name:  (^X^):  (b)(6) 

Phone  #: 

Email:  1(b)(4);  (b)(6)E!' vsac.org 

1(b)(6)  ~l 
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Not-for  Profit  (NFP)  Impact  Analysis 


IMPACT  ANALYSIS  /  ROUGH  ORDER  OF  MAGNITUDE 


Change  Request  (CR)  #: 


2785 


CR  Title: 


1492  Requirement  Clarification 


Not-for-Profit: 


ESA/Edfinancial 


High  Level  Approach: 


In  the  last  quarter  of  2011,  the  Department  drafted  a  change  control  (CR  # 
1492)  to  standardize  the  capitalization  practice  for  the  federal  loan  servicers 
that  service  its  portfolio.  In  FY  2012,  each  federal  loan  servicer  implemented 
the  appropriate  system  enhancement  to  comply  with  the  change  control. 

During  the  implementation  of  CR1492,  servicers  may  have  interpreted 
requirement  5065,00  as  intending  to  exclude  all  outstanding  unpaid  interest 
from  a  deferment  or  forbearance  cap  (other  than  that  interest  which  accrued 
during  the  deferment  or  forbearance  period)  rather  than  including  all 
outstanding,  unpaid  interest  (excluding  neg  am*)  at  the  end  of  a  capping 
deferment  or  forbearance. 

5065,00  "The  servicer  shall  ensure  that  the  only  interest  that 
capitalizes  at  the  end  of  a  deferment  or  forbearance  penocf  is  the 
interest  that  accrued  during  the  deferment  or  forbearance  period. " 

This  change  control  provides  clarification  (and  seeks  confirmation  from  all 
servicers)  on  the  proper  interpretation  of  Requirement  5065*00,  such  that: 

5065.00:  The  servicer  shall  capitalize  all  outstanding^  unpaid  interest 
(excluding  neg  am  and  non-capping*}  at  the  end  of  a  capping 
deferment  or  forbearance  period, 

*Under  the  Income  Contingent  Repayment  (ICR)  or  Alternative  Neg  Am 
Repayment  Plan,  the  borrower's  monthly  payment  may  be  less  than  the 
monthly  interest  accrued  on  the  borrower's  loan(s).  This  situation  is  referred 
to  as  negative  amortization.  Annually  each  year,  interest  that  is  unpaid  while 
the  borrower's  loan(s)  negatively  amortizes  is  capitalized  up  to  the 
capitalization  limit.  The  capitalization  limit  is  ten  percent  of  the  original 
principal  balance  on  each  individual  loan.  The  original  principal  balance  is  the 
principal  balance  outstanding  on  a  loan  when  the  loan  first  enters  repayment. 
The  ten  percent  limit  will  remain  static  except  in  cases  of  new  disbursements, 
disbursement  adjustments,  and  cancellations. 
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Further,  FSA  has  become  aware  that  non-capping  interest  is  not  being  handled 
as  initially  designed.  Interest  accrued  while  in  a  non-capping  forbearance 
should  NEVER  EVER  capitalize*  FSA  is  aware  this  is  currently  not  captured  in 
the  EA27  file  and  that  will  also  be  addressed  in  a  future  CR* 


Servicer  Requirements: 


Requirement  # 

Requirement 

5023.00 

The  servicer  shall  capitalize  interest  that  accrues  due  to 
a  negatively  amortizing  ICR  Plan  or  a  negatively 
amortizing  Alternative  Repayment  Plan. 

5023.01 

The  servicer  shall  capitalize  the  negatively  amortized 
interest  that  accrues  through  June  30  annually  with  a 
processing  date  of  July  31  and  effective  date  of  June 

30* 

5023.02 

Negatively  amortized  interest  is  capitalized  up  to  10 
percent  of  the  loan  balance  that  existed  at  the  time  the 
loan  entered  repayment. 

5023.03 

For  loans  that  are  in  a  deferment  or  forbearance  at  the 
time  of  the  annual  capitalization,  the  servicer  will  delay 
capitalization  processing  date  until  the  end  of  the 
deferment  or  forbearance,  but  the  effective  date  should 
still  be  June  30* 

5023.04 

Interest  is  deemed  "negative  amortization  interest"  or 
"negatively  amortized  interest"  if  it  accrues  because  the 
borrower's  repayment  plan  naturally  causes  more 
interest  to  accrue  than  the  borrower  pays*  Interest 
accrued  during  a  deferment  or  forbearance  is  NOT 
considered  negative  amortization  interest* 

Revised 

5065.00 

FROM:  The  servicer  shall  ensure  that  the  only  interest 
that  capitalizes  at  the  end  of  a  deferment  or 
forbearance  period  is  the  interest  that  accrued  during 
the  deferment  or  forbearance  period. 

TO;  The  servicer  shall  capitalize  all  outstanding,  unpaid 
interest  (excluding  neg  am*  and  non-capping)  at  the 
end  of  a  capping  deferment  or  forbearance  period. 
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*UnderthG  Income  Contingent  Repayment  (ICR)  or 
Alternative  Neg  Am  Repayment  Plan,  the  borrower's 
monthly  payment  may  be  less  than  the  monthly  interest 
accrued  on  the  borrower's  loan(s).  This  situation  is 
referred  to  as  negative  amortization.  Annually  each  year, 
interest  that  is  unpaid  while  the  borrower's  loan(s) 
negatively  amortizes  is  capitalized  up  to  the  capitalization 
limit.  The  capitalization  limit  is  ten  percent  of  the  original 
principal  balance  on  each  individual  loan.  The  original 
principal  balance  is  the  principal  balance  outstanding  on 
a  loan  when  the  loan  first  enters  repayment.  The  ten 
percent  limit  will  remain  static  except  in  cases  of  new 
disbursements,  disbursement  adjustments,  and 
cancellations. 

5065.01 

Interest  that  accrued  due  to  a  loan's  negative 
amortization  will  not  capitalize  at  the  end  of  a  deferment 
or  forbearance  except  as  permitted  in  requirement 
5023,03, 

5066.00 

The  servicer  shall  ensure  that  capitalization  does  NOT 
occur  for  a  borrower  who  is  on  the  Income  Based 
Repayment  (IBR)  Plan  if  the  borrower  is  has  a  partial 
financial  hardship  (PFH). 

5066.01 

This  requirement  overrides  any  other  capitalization 
requirement. 

5066.02 

Capitalization  of  unpaid  interest  should  occur  on  the  day 
after  the  borrower  leaves  the  IBR  plan  OR  no  longer  has  a 
PFH  except  as  provided  in  requirement  5066,04, 

5066.03 

For  a  borrower  who  is  repaying  under  IBR  and  receives  a 
deferment  or  forbearance  and  still  has  a  PFH  when  the 
deferment  period  ends,  unpaid  interest  is  not  capitalized 
at  the  end  of  the  deferment  or  forbearance. 

5066.04 

For  a  borrower  who  is  repaying  under  IBR,  receives  a 
deferment  or  forbearance,  and  loses  PFH  status  while  the 
deferment  or  forbearance  is  running,  unpaid  interest  is 
not  capitalized  until  the  end  of  the  deferment  or 
forbearance. 

5067.00 

The  servicer  shall  recalculate  the  borrower  payment,  re¬ 
disclose  the  payment  schedule,  and  notify  the  borrower 
of  the  capitalization  amount  at  each  occurrence  of 
capitalization. 

5068.00 

The  servicer  shall  capitalize  federally  held  loans  only  as 
explicitly  authorized  in  this  requirement  {and  sub¬ 
requirements). 
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5068.01 

When  referencing  a  federally  held  FFELP  Loan,  the 
following  FFELP  loans  in  the  Department's  portfolio  are 
included:  PUT,  Conduit,  and  reinstated  TPD  loans* 

5068.02 

When  referencing  a  forbearance,  all  forbearances  are 
included  except  for  a  non-capitalizing  adnninistrative 
forbearance,  as  specified  in  34  CFR  685.205(b)(9)  and 
682.211(f)(ll). 

5068.03 

For  Direct  Subsidized  Loans  and  ED-held  FFEL  Subsidized 
Stafford  loans,  interest  is  capitalized  when  the  loan  exits 
forbearance* 

5068.04 

For  Direct  Unsubsidized  Loans  and  ED-held  FFEL 
Unsubsidized  Stafford  loans,  interest  is  capitalized  when 
the  loan  enters  repayment,  exits  deferment,  and  exits 
forbearance* 

5068.05 

For  Direct  PLUS  Loans  and  ED-held  FFEL  PLUS  loans, 
interest  is  capitalized  when  the  loan  exits  deferment  and 
exits  forbearance. 

5068.06 

For  Direct  Subsidized  Consolidation  Loans,  interest  is 
capitalized  when  the  loan  exits  forbearance. 

5068.07 

For  Direct  Unsubsidized  Consolidation  Loans,  interest  is 
capitalized  when  the  loan  exits  deferment  and  exits 
forbearance* 

5068.08 

For  Direct  PLUS  Consolidation  Loans,  interest  is 
capitalized  when  the  loan  exits  deferment  and  exits 
forbearance* 

5068.09 

For  Direct  Consolidation  Loans  that  qualified  for  a  grace 
period  under  regulations  that  were  in  effect  for 
consolidation  applications  received  before  July  1,  2006, 
interest  on  the  unsubsidized  portion  of  the  loan  is  also 
capitalized  when  the  loan  enters  repayment* 

5069.00 

The  servicer  shall  ensure  that  if  a  borrower  enters  a 
series  of  consecutive  status  changes  that  would 
otherwise  result  in  interest  capitalization  (periods  of 
back-to-back  deferment  and  or  forbearance),  the 
servicer  will  capitalize  only  once,  at  the  end  of  the  final 
status  change  if  there  is  no  break  (payment  due) 
between  the  events. 

5069.01 

The  transition  from  grace  period  to  any  other  status, 
including  deferment  or  forbearance,  is  not  included  in 
this  requirement. 

18001.03 

Servicers  may  use  the  allowable  60  day  administrative 
forbearance  for  loans  sold  or  transferred  if  the  borrower 
is  less  than  60  days  delinquent  on  the  loan  at  the  time  of 
sale  or  transfer.  This  adnninistrative  forbearance  is  a 
non-capping  forbearance. 
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Requirements  for  Interest  accrued  while  in  a  non-capping  forbearance  that 
should  NEVER  EVER  capitalize. 

5070.00 

Interest  accrued  while  loan  is  in  a  non-capping 
forbearance  shall  not  capitalize  at  the  end  of  the  non- 
capping  forbearance 

5071.00 

Interest  accrued  while  loan  is  in  a  non-capping 
forbearance  shall  never  capitalize 

5072.00 

Interest  accrued  while  loan  is  in  a  non-capping 
forbearance  shall  be  the  last  interest  category  to  be 
satisfied  with  a  payment 

5072.01 

When  payments  are  applied  to  interest  amounts  they 
shall  pay  down  interest  amounts  in  the  following  order: 

1*  Neg  Am 

2,  Regular  interest 

3,  Non-Capping 

5072.02 

Once  the  Neg  Am  and  Regular  interest  amounts  are 
satisfied,  payments  are  then  allocated  to  non-capping 
interest  balances 

ESA/Edfinancial  Solution  Summary: 

•  5023,00  -  5023,01  -  Modify  the  system  to: 

o  No  longer  set  the  effective  date  of  a  delayed  Neg  Am  cap  to 
be  one  day  after  the  deferment  or  forbearance  end  date; 
instead  always  backdate  the  Neg  Am  cap  effective  6/30/xx. 
o  Reduce  the  potential  Neg  Am  cap  amount  with  payments 
made  between  July  1  and  the  Neg  Am  cap  processing  date, 
instead  of  only  payment  made  during  the  month  July 
(Change  is  needed  based  on  guidance  given  in  the  Job  Aid, 
Example  #2  and  is  not  tied  to  a  specific  requirement) 
o  Consider  Neg  Am  interest  as  regular  interest  once  a  loan 
enters  PFH, 

•  5023-02  -  Modify  the  system  to  reevaluate  the  10%  Neg  Am  max  limit 
and  potentially  adjust  existing  Neg  Am  cap(s)  when  disbursement 
amounts  are  adjusted. 

•  5023.03  -  ESA/Edfinancial  is  already  compliant 

•  5023.04  -  ESA/Edfinancial  Is  already  compliant 

•  Revised  5065,00  - 

o  Modify  functionality  to  cap  all  outstanding  interest  - 

excluding  Neg  Am  and  Non-capping  -  at  end  of  deferment  or 
forbearance. 
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o  Modify  interest  accruals  to  track  at  what  point  in  time  gap 
interest  accrued  between  back  to  back  periods  so  it  can  be 
included  in  the  proper  capping  event. 

•  5065.01  ”  ESA/Edfinancial  is  already  compliant 

•  5066.00  -  ESA/Edfinancial  is  already  compliant 

•  5066,01  -  ESA/Edfinancial  is  already  compliant 

•  5066,02  -  ESA/Edfinancial  is  already  compliant 

•  5066.03  -  ESA/Edfinancial  is  already  compliant 

•  5066.04  -  ESA/Edfinancial  is  already  compliant 

•  5067.00  -  ESA/Edfinancial  is  already  compliant  with  a  manual 
solution.  Our  system  provider  will  be  implementing  an  automated 
solution  to  recalculate  the  borrower  payment,  redisclose  the  payment 
schedule,  and  notify  the  borrower  of  the  capitalization  amount  at 
each  occurrence  of  capitalization. 

•  5068.00  -  ESA/Edfinancial  is  already  compliant 

•  5068,01  -  ESA/Edfinancial  is  already  compliant 

•  5068.02  -  ESA/Edfinancial  is  already  compliant 

•  5068.03  -  ESA/Edfinancial  is  already  compliant 

•  5068.04  -  ESA/Edfinancial  is  already  compliant 

•  5068.05  -  ESA/Edfinancial  is  already  compliant 

•  5068,06  -  ESA/Edfinancial  is  already  compliant 

•  5068.07  -  ESA/Edfinancial  is  already  compliant 

•  5068.08  -  ESA/Edfinancial  is  already  compliant 

•  5068.09  -  ESA/Edfinancial  is  already  compliant 

•  5069.00  -  ESA/Edfinancial  is  already  compliant 

•  18001.03  -  ESA/Edfinancial  is  already  compliant 

•  5070,00  -  Our  system  provider  will  modify  the  system  to  isolate  non- 
capping  interest. 

•  5071.00 -See  5070.00 

•  5072.00  -  Our  system  provider  will  modify  the  system  to  always 
satisfy  interest  in  the  order  prescribed  by  requirement  5072.01. 

•  5072.01 -See  5072.00 

•  5072.02 -See  5072.00 


Risks: 


No  risks 


Assumptions: 


•  The  solution  will  be  implemented  on  a  go-forward  basis.  Accounts 
that  have  retroactive  activity  processed  on  them  will  be  processed 
using  the  new  rules. 

•  Artifact  scenarios  will  be  provided  in  time  for  creation  during  testing. 

•  5023.02  Neg  Am  max  limits  are  tracked  separately  for  the  PAYE 
repayment  plan.  //  the  assumption  is  not  correct  it  wilt  cause  a  change 
to  the  solution. 
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ROM: 

(Hours/LOE  ONLY.  DO 
NOT  include  any  cost 
information.) 


Proposed 

Delivery/Implementation 

Date; 

(mm/dd/yyyy) 

Alternative  Solution(s) 
Proposed: 

(If  Applicable) 


Servicer  Contact; 


•  5023.03  Neg  Am  caps  are  not  posted  during  periods  of  PFH,  If  the 
assumption  is  not  correct  it  will  cause  q  change  to  the  solution. 

•  5065.00  Interest  accruing  during  'gap'  between  back  to  back  periods 
will  always  cap  at  the  next  capping  event.  If  the  assumption  Is  not 
correct  it  will  cause  a  change  to  the  solution. 

•  5066,00  Interest  accruing  during  a  Neg  Am  period  remains  categorized 
as  Neg  Am  if  a  borrower  enters  another  repayment  plan  (including 
periods  of  PFH)  If  the  assumption  is  not  correct  it  will  cause  a  change 
to  the  solution. 


See  Nelnet  response  for  hosted  servicing  system  ROM. 

ESA/Edfinancial  Direct  ROM: 

•  80  hours  for  artifact  creation 

•  4  hours  to  review  procedures  and  system  documentation,  and  update 
if  needed* 

Total:  84  hours 


7/31/2015 


Name: 

Phone  #: 

Email: 

(b)(4);  (b)(6)  svp 

Director  Compliance  &  Risk 

(b)(4):  (b)(6) 

1 

SedfinanciaLcom 
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Title  IV  Additional  Servicers  (TIVAS)  Impact  Analysis 


IMPACT  ANALYSIS  /  ROUGH  ORDER  OF  MAGNITUDE 


Change  Request  (CR)  #: 
CR  Title: 

TIVAS: 


CR2785 


Requirement  Clarification  for  CR1492 


Great  Lakes 


I  I  Nelnet 


□  pheaa  □sallieMae 


High  Level  Approach: 


New/Revised  Requirements 

Requirement  506S.00 

No  system  changes  required  to  support  revised  requirement  5065.0* 

(0  hours) 

Requirements  5070.00,  5070.01 

Great  Lakes  will  modify  its  system  to  allow  interest  that  was  unpaid  prior  to  the  non¬ 
capping  forbearance  begin  date  to  capitalize  at  the  end  of  the  non-capping  forbearance. 

(8  hours) 

Great  Lakes  will  make  system  changes  so  that  when  capitalizing  interest  at  the  end  of  a 
non-capping  forbearance,  any  interest  that  accrued  during  a  repayment  gap  of  less  than 
30  days  with  no  payment  due  after  the  last  true  capping  event  (the  end  of  a  deferment  or 
capping  forbearance)  and  prior  to  the  non-capping  forbearance  begin  date  will  be 
excluded, 

(184  hours) 

Great  Lakes  will  modify  the  set-up  for  the  non-capping  administrative  forbearance  used 
for  loans  that  are  less  than  60  days  delinquent  at  the  time  of  a  servicer  transfer  to  never 
ever  capitalize. 

(8  hours) 

Requirements  5072.00,  5072.01,  5072.02 

No  changes  needed  for  these  new  Requirements,  as  the  Great  Lakes  system  currently 
pays  down  interest  in  the  order  of  1)  NegAm  2)  Regular  3)  Non-Capping. 

(0  hours) 

Existing  Capping  Requirements 

Requirement  5023.02 

Great  Lakes  will  modify  its  10%  NegAm  capping  limit  to  only  be  in  effect  while  the  loan  is 
in  a  NegAm  repayment  plan  and  not  for  the  lifetime  of  the  loan. 

(298  hours) 

Great  Lakes  will  modify  its  10%  NegAm  capping  limit  to  be  combined  for  ICR  and  ALT 
repayment  plans  instead  of  allowing  for  separate  10%  limits* 

(40  hours) 
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Risks: 


Assumptions: 


ROM: 

(Hours/LOE  ONLY.  DO 
NOT  include  any  cost 
information.) 

Proposed 

Deiivery/Implementation 

Date: 

(mm/dd/yyyy) 


Requirement  5023<03 

Great  Lakes  will  update  its  system  processing  to  delay  the  NegAm  cap  processing  until 
the  end  of  the  deferment  /  forbearance  in  cases  where  the  borrower  is  in  a  deferment  / 
forbearance  on  7/31  but  on  the  cap  effective  date  of  6/30. 

(65  hours) 

Great  Lakes  will  update  its  system  processing  to  apply  the  NegAm  cap  with  an  effective 
date  of  6/30  even  if  a  deferment  /  forbearance  covers  the  6/30  date  and  the  cap  is  not 
processed  until  the  end  of  the  deferment  /  forbearance. 

(73  hours) 


Requirement  5066<00 

Great  Lakes  will  update  its  system  processing  to  delay  the  NegAm  cap  processing  until 
the  borrower  leaves  PFH  in  cases  where  the  borrower  is  in  PFH  on  7/31  but  not  on  the 
cap  effective  date  of  6/30. 

(65  hours) 

Great  Lakes  will  update  its  system  processing  to  apply  the  NegAm  cap  with  an  effective 
date  of  6/30  even  if  the  borrower  is  in  PFH  on  6/30  and  the  cap  is  not  processed  until  the 
borrower  leaves  PFH. 

(65  hours) 

Requirement  5069>00 

Great  Lakes  will  update  its  deferment  /  forbearance  processing  to  not  allow  interest 
capitalization  when  a  period  of  repayment  occurs  between  deferment  or  forbearance 
periods  but  no  payment  is  due. 

(250  hours) 

Support  for  creation  of  validation  artifacts 

Great  Lakes  will  provide  validation  artifacts  for  20  scenarios,  executed  in  a  test  mode  in 
addition  to  providing  a  Live  Walkthrough. 

_ (80  hours) 


None 


None 


1,196  hours 


09/01/2015:  Validation  Artifacts 
09/30/2015:  Implementation  Date 
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Alternative  Solution(s} 
Proposed: 

(If  Applicable) 


None 


Servicer  Contact: 


Name: 

Phone  #: 

Ennail: 

(b)(4);  (b)(6) 

(S)Hlhec.org 
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From: 

Sent: 

To: 

Subject: 


Bubel,  Susan 

5  Mar  2015  08:31:35 -0600 

Jackson,  Lateata;Foss,  lan;Battle,  Cynthia;Porter,  Larry; Meadows,  Kim 
RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  02/17/2015 


Just  wondering  if  their  remaining  servicers  have  submitted  their  assessments  yet? 

Thanks, 

Sue _ 

From:  Jackson,  Lateata 

Sent:  Friday,  February  27,  2015  9:58  AM 

To:  Bubel,  Susan;  Foss,  Ian;  Battle,  Cynthia;  Porter,  Larry;  Meadows,  Kim 
Subject:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  02/17/2015 

Attached  are  the  5  assessments  we  received  thus  far.  We  are  still  waiting  for  PHEAA,  Ed  Financial,  Aspire, 

Cornerstone,  OSLA  and  MOHELA 

£a  Teata  Jac^on 

Cfiange  Management  ‘Division 

fecCeraC  Student  JAid 

'U.S,  Dejyartment  of  ‘Education 

desk  -  (202)377-3269 

Motfiirig  is  so  strong  as  gentCeness  andnotking  is  so  gentle  as  reaC strengtfi 

Saint  f  rands  de  Safes  C.O. 


From: 

Sent: 

To: 

Subject: 


Bubel,  Susan 

9  Mar  2015  11:26:53 -0500 

Jackson,  Lateata;Foss,  lan;Battle,  Cynthia;Porter,  Larry; Meadows,  Kim 
RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  02/17/2015 


I  am  free 


•  Today  3-???? 

•  Tomorrow  before  10:30  then  11-3  then  4-?? 

•  Wednesday  before  1  or  after  4 

•  Thursday  and  Friday  anytime,  the  meetings  I  have  are  optional. 

Thanks, 

Sue 

From:  Jackson,  Lateata 

Sent:  Monday,  March  09,  2015  12:23  PM 

To:  Bubel,  Susan;  Foss,  Ian;  Battle,  Cynthia;  Porter,  Larry;  Meadows,  Kim 
Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  02/17/2015 
Attached  are  all  11  assessments  from  all  11  Federal  Servicers.  Please  let  me  know  when  you  would  like 
to  have  an  assessment  review  to  go  over  them  to  recommend  approval  or  reject  assessments? _ 

From:  Jackson,  Lateata 

Sent:  Friday,  February  27,  2015  9:58  AM 

To:  Bubel,  Susan;  Foss,  Ian;  Battle,  Cynthia;  Porter,  Larry;  Meadows,  Kim 
Subject:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  02/17/2015 

Attached  are  the  5  assessments  we  received  thus  far.  We  are  still  waiting  for  PFIEAA,  EdFinancial,  Aspire, 

Cornerstone,  OSLA  and  MOFIELA 

La  'Teata  Jackson 

Cfiange  Management  Division 

JedjeraC  Studknt  AicC 

DS.  Dejyartment  of  'Ecdication 

desk  -  (202)377-3269 

Mbtfling  is  so  strong  as  gentCeness  ancCnotfiing  is  so  gentCe  as  reaC strengtfi 
Saint  f  rands  de  Safes  C.O. 


Bubel,  Susan 

28  Apr  2016  14:57:50  +0000 
Jackson, 

]giglhec.org| 


gglhecFX^):  (b)(6) 


PHEAACRs  (PHEAACRs@pheaa.org); 


navi  e  nt .  com ; 


EdFinancial  CM  Email; 


(b)(4):  (b)(6)  _ 

@Navient.cQm|<'^X4);  (b)(6) 


(b)(4):  (b)(6) 


Cornerstone  CM  BoxJ(b)(4):  (b)(6) 


I 

(b)(4):  (b)(6) _ |0SLA  CM  Emailj(b)(4):  (b)(6)  lAloisio, 

Julie;Barnes,  Anthony; Battle,  Cynthia;Bennett,  Rich;Brown,  Lenny;Chialastri,  Taneka;Connelly, 
Tammy;Foss,  lan;(^X^)  (^X6)  Hebrank,  David;Meoli,  Nicki;Myers-Wright, 


Helena;Oldre,  Lisa;Ratchford,  Sabrina;Roberts,  Sherika;Roca-Baker,  Angela;Sipple-Asher, 
Bessie;Smith,  Lynn;Solares,  Noemi;Trejo,  Rosa;Utz,  Sarah;Walker,  Lisa;Washington, 


Patrice;Wicks,  Kathleen; Leavitt,  Katharine, X^X4):  (b)(6) _ 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Touch  Point 

Attachments:  Updated  Capitalization  Requirements  _Feb  2016_Workbook  VOl.OS.xIsx 


Here  is  the  updated  Q&A  log. 

Thanks, 

Sue 

Federal  Student  Aid 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  I  susan.bubel@ed,tzov 

a 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


-Original  Appointment - 

Jrom:  Jackson,  Lateata 
SeiitrThm‘s4ai:,_^bruary  18,20162:10PM 


(b)(4):  (b)(6) 

PHEAACRs  (PHEAACRs@pheaa.org);  1(b)(4);  (b)(e)  | 

f  lra),navi  ent.com; 

:b)(4):  (b)(6)  ^,Navient.com;  (b)(4):  (b)(6) 

EdFinancial  CM  Email; 

[b)(4);  (b)(e)  Cornerstone 

CM  Box;  (b)(4):  (b)(6) 

OSLA  CM  Email  Aloisio,  Julie;  Barnes,  Anthony;  Battle, 

Cynthia;  Bennett,  Rich; ' 
Gibson,  Karen;  Hardy,  E 
Sabrina;  Roberts,  Sheri k 
Rosa;  Utz,  Sarah;  Walke 
lfb)(4):  (b)(6)  1 

Subject:  CR  2785  -  Req 
When:  Thursday,  May  C 
Where:  Conference  Cal 

Brown,  Lenny;  Bubel,  Susan;  Chialastri,  Taneka;  Connelly,  Tammy;  Foss,  Ian; 

;ric;  Hebrank,  David;  Meoli,  Nicki;  Myers- Wright,  Helena;  Oldre,  Lisa;  Ratchford, 
a;  Roca- Baker,  Angela;  Sipple- Asher,  Bessie;  Smith,  Lynn;  So  lares,  Noemi;  Trejo, 
r,  Lisa;  Washington,  Patrice;  Wicks,  Kathleen;  Leavitt,  Katharine; Kb )(4);  (b)(6)  1 

uirenient  Clarification  for  CR  1492  Touch  Point 

)5,  201 6  1 :00  PM-2:00  PM  (UTC-05:00)  Eastern  Time  (US  Sc  Canada). 

1  -(b)(6)  participants  (b)(6) 

As  we  move  closer  to  the  implementation  deadline  for  CR  2785  FSA  wanted  to  provide  a  fomm  to  ensure 
we  are  all  on  the  same  pages  regarding  our  capitalization  rules*  The  format  of  this  meeting  wall  be  similar 
to  the  REPAY  Touch  Point  meetings  for  those  of  you  who  are  familiar  with  those.  They  will  be  held  every 
2  weeks  as  long  as  we  have  discussion  items  to  cover*  If  we  do  not  have  discussion  items  by  1  lam  the  day 
of  the  meetings  then  we  will  cancel  that  day’s  meeting. 

FSA  intends  to  have  a  capitalization  questions  email  box  set  up  so  that  you  can  send  your  questions  and 
other  CR  2785  related  materials  to  FSA  via  that  email  box  up  to  implementation.  We  will  notify  everyone 
when  that  email  box  is  ready  for  use. 

At  the  point  of  implementation/production,  the  working  product  will  be  turned  over  to  the  FSA  Operations 
Team  for  monitoring. 

Further,  FSA  will  provide  an  updated  workbook  with  all  things  CR  2785  related  for  you  to  review  and 
share  as  needed. 

Please  feel  free  to  invite  others  as  needed  to  this  meeting. 


La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U*S*  Department  of  Education 

desk  -  (202)377-3269 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 

Saint  Francis  de  Sales  C*0* 


Version  Control 

Date; 

Version  lOfiScrlBtlon 

02.03,  le 

VI. 0 

(b)(5) 

0^.09.  IB 

Vl.Ol 

03.10.  IB 

Vl.02 

03,21.  IB 

Vl,03 

Q4.0B.1B 

V1.04 

04.07.16 

Vl.OS 

3.22.1S 

V7.5 

9,22.13 

V7,6 

9.23.1S 

V7.7 

9,24.13 

V7,R 

9.23.13 

V7.9 

9.28.15 

V7,10 

9,29,13 

V7.ll 

9.30.15 

V7.12 

09.30,15 

V7,13 

10.01.15 

V7.14 

10.05.15 

V7.1S 

10.07.15 

V7.16 

10.07.15 

V7.17 

10.09,15 

V7,18 

10.09.15 

V7.19 

10.13.15 

V7.20 

10.15.15 

V7.21 

10.20.15 

V7.22 

10.20,15 

V7,23 

10.22.15 

V7.24 

10.22.15 

V7,25 

10,27,15 

V7,26 

10.23.15 

V7.27 

11.05.15 

V7.28 

11.05,15 

V7,29 

11.09.15 

V7.30 

11.12.15 

V7.31 

11.13.15 

V7.32 

11.13.15 

V7.33 

11.19,15 

V7,34 

11.19.15 

V7.35 

12.16.15 

V7.36 

CR1492 


CR  1492  Testing 


CR  1492  Q  and  A 


CR  1492  Samples 


CR2785 


Capping  Requirements 


CR  2785  Testing 


CR27B5  Samples 


CR  27B5  Q  and  A 


Project  Scheduling 


Validation  Arttfaots 


Correspondence  Review 
and  Training  Plan  Schedule 


Job  Aid 


Capitalization  Requirements  (CRs  1492  and  2785) 

Requirement  # 

Requirement 

Modifications 

HOME 

5023.00 

(b)(5) 

Clarified  Existing 
Requirement 

5023.01 


5023.02 


5023.03 


5023.04 


5065.00 


5065.01 


5065.02 


CapReq 


3  of  28 


Capitalization  Requirements  (CRs  1492  and  2785) 

Requirement  # 

Requirement 

(b)(5) 

Modifications 

HOME 

5066.01 


5066,02 


5066.03 


5066.04 


5067.00 


5068.00 


5068.01 


5068.02 


5068.03 


5068.04 


5068.05 


5068.06 


5068,07 


5068.08 


CapReq 
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5069.00 


5069,01 


18001.03 


5070 


5071 


5072 


5072.01 


Capitalization  Requirements  (CRs  1492  and  2785) 

Requirement  # 

Requirement 

Modifications 

HOME 

5068.09 

(b)(5) 

CapReq 


5  of  28 


Validation  testing  for  1492  -  Capitalization 


Basic  testing 


Neg  Am  all  year  -  doesn't  reach 
cap,  no  payment  7/1  to  7/31 


Neg  Am  all  year  -  doesn’t  reach 
cap,  made  payment  7/1  to  7/31 


Neg  Am  all  year  -  doesn't  reach 
cap,  no  payment  7/1  to  7/31  - 
payment  on  8/1  doesn't  count 


Not  Neg  Am  ftrst  part  of  year, 
then  neg  am  -  caps,  no  payment 
7/1  -  7/31 


Neg  Am  first  part  of  year  -  not  on 
neg  am  last  part  of  year  -  stifi 
caps,  payment  (7/1-7/31) 
reduces  neg  am  int. 


Borr  on  Neg  Am  doesn't  cap 
while  in  fort) 


Borr  on  Neg  Am  doesn't  cap 
while  In  defer 


Reg 


(b)(5) 


5023 


5023 


5023 


5023 


5023 


5023 


5023 


"year"  considered  7/1  to  6/30  for  below  scenarios 


Condition 


Expected  Results 


Artifacts  Needed 


HOME 


8 

Neg  Am  all  year  -  over  cap  at 
start  of  year 

5023 

9 

Neg  Am  all  year  -  over  cap 
during  year 

5023 

10 

Neg  Am  all  year  -  over  cap 
durirrg  year  -  forb  after 

5023 

11 

Neg  Am  part,  of  year  -  unpaid 
accrued  interest  prior  to  ICR/Neg 
am 

5023 

12 

Neg  Am  with  forb  during  year 

5065 

13 

Neg  Am  with  Deter  during  year 

5065 

14 

IBR  on  PFH  with  defer 

5066 

15 

IBR  on  PFH  with  forb 

5066 

16 

IBR  on  PFH  with  defer 

5066 

17 

IBR  on  PFH  with  forb 

5066 

1S 

G/E  followed  by  a  defer 

506S 

(b)(5) 

19 

G/E  followed  by  a  forb 

5068 

20 

G/E  followed  by  a  defer  and  forb 

5060 

21 

G/E  followed  by  a  forb  and  defer 

5068 

22 

Forb  followed  by  defer 

5069 

23 

Defer  followed  by  forb 

5069 

24 

Defer  followed  by  defer 

5069 

25 

Defer,  payment,  forb 

5069 

26 

Forb  payment  defer 

5069 

Validation  tasting  for  2785  -  Capitalization 


‘yeat^  coraadefed  7n  to  6/30  for  below  scenarios 


Basic  testing 

Req^ 

CandWoti  1  Expected  Re^ulta 

'  ArffTacta  Heeded 

1 

2 

3 

—  --  • 

-  ■ 

!  5 

i  $ 

■  7 

:  a 

!  5 

i  10 

!  11 

'  12 

:  13 

I  14 

i  15 

i  16 

17 

IB 

19 

20 

Examples  •  based  on  test  scenarios  for  5023  and  5065 


HOME 


Example  #1 

(bXS) 


Neg  Am  Capping 


I  HOME  I 


Example  #2  Deferment  Capping 


(b)(5) 


Example  #5  Back  to  Back  Entitlement 


(b)(5) 


11 

Great  Lakes 

12 

Great  Lakes 

13 

Fed Loan 

14 

FedLoan 

15 

Fed Loan 

n 

Servicer 

Req. 

Clarification  Questions  | 

FSA  Response  | 

(b)(5) 

1 

MOHELA 

Jot>  Aid 

2 

Aspire 

Jol!>  Aid 

a 

Great  Lakes 

Job  Aid  P3 

4 

Navient 

Job  Aid  EKample  3 

5 

PHEAA 

Job  Aid  Example  3 

6 

Great  Lakes 

Job  Aid  P23  m 

7 

Great  Lakes 

General 

S 

Aspire 

Job  Aid 

9 

Nelnet 

S023 

10 

Nelnet 

General 

Ntavlent 

11 

12 

Nelnet 

5066 

13 

Great  Lakes 

5066.  D1 

14 

Great  Lakes 

5066.01 

IS 

Nelnet 

S072 

16 

Great  Lakes 

5072.01 

17 

Navienl 

GeneraJ 

18 

Navienl 

General 

19 

PHEAA 

Job  Aid  Example  8 

20 

Great  Lakes 

Job  Aid  P20 

21 

Aspire 

22 

Nelnet 
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Tammy;Foss,  lan;Gibson,  Karen;Hardy,  Eric;Hebrank,  David;Meoli,  Nicki;Myers-Wright, 
Helena;Oldre,  Lisa;Ratchford,  Sabrina;Roberts,  Sherika;Roca-Baker,  Angela;Sipple-Asher, 
Bessie;Smith,  Lynn;Solares,  Noemi;Trejo,  Rosa;Utz,  Sarah;Walker,  Lisa;Washington, 
Patrice;Wicks,  Kathleen; Leavitt,  Katharine;|(b)(4):  (b)(6) 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Touch  Point 

Attachments:  Updated  Capitalization  Requirements  _Feb  2016_Workbook  V01,04,xlsx 


Sorry  that  was  REPAYE,.  preview  for  next  week. . .  ©  here  is  the  correct  Capping  attachment,. 
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Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Touch  Point 
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Good  afternoon, 

We  are  cancelling  this  afternoon’s  meeting.  I  apologize  for  the  short  notice.  1  have  attached  the  updated 
Q&A  log  with  the  questions  received  so  far.  We  will  reschedule  later  next  week  after  we  here  at  FSA 
regroup  to  work  through  a  couple  of  items  regarding  this  CR. 

Thanks  for  your  understanding, 

Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubel@ed.  gov 


«  OLE  Object:  Picture  (Device  Independent  Bitmap)  » 


«  File:  REPAYE  Phase  2  0406201 6. VP2.1.8.xlsx  » 
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Gibson,  Karen;  Hardy,  Eric;  Hebrank,  David;  Meoli,  Nieki;  Myers-Wright,  Helena;  Oldre,  Lisa;  Ratchford, 
Sabrina;  Roberts,  Sherika;  Roea-Baker,  Angela;  Sipple- Asher,  Bessie;  Smith,  Lynn;  Solares,  Noemi; 
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Subject:  CR  2785  -  Requirement  Clarification  for  CR  1492  Touch  Point 
When:  Thursday,  April  07,  2016  1:00  PM -2:00  PM  (UTC-05:00)  Eastern  Time  (US  &  Canada). 
Where:  Conference  Call  1(b)(6) 


3  participants  (b)(6) 


As  we  move  closer  to  the  implementation  deadline  for  CR  2785  ESA  wanted  to  provide  a  forum  to  ensure 
we  are  all  on  the  same  pages  regarding  our  capitalization  rules*  The  format  of  this  meeting  will  be  similar 
to  the  REPAY  Touch  Point  meetings  for  those  of  you  who  are  familiar  w  ith  those.  They  will  be  held  every 
2  weeks  as  long  as  we  have  discussion  items  to  cover*  If  we  do  not  have  discussion  items  by  1  lam  the  day 
of  the  meeting,  then  we  will  cancel  that  day’s  meeting, 

FSA  intends  to  have  a  capitalization  questions  email  box  set  up  so  that  you  can  send  your  questions  and 
other  CR  2785  related  materials  to  FSA  via  that  email  box  up  to  implementation*  We  will  notify  everyone 
when  that  email  box  is  ready  for  use* 

At  the  point  of  implementation/production,  the  working  product  will  be  turned  over  to  the  FSA  Operations 
Team  for  monitoring* 

Further,  FSA  will  provide  an  updated  workbook  with  all  things  CR  2785  related  for  you  to  review  and 
share  as  needed. 

Please  feel  free  to  invite  others  as  needed  to  this  meeting. 


La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U*S*  Department  of  Education 

desk  -  (202)377-3269 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 
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OISIO, 

Julie;Barnes,  Anthony;Battle,  Cynthia;Bennett,  Rich;Brown,  Lenny;Chialastri,  Taneka;Connelly, 
Tam  my;  Foss,  lan;Gibson,  Karen;Hardy,  Eric;Hebrank,  David;Meoli,  (^icki;Myers-Wright, 
Helena;Oldre,  Lisa;Ratchford,  Sabrina;Roberts,  Sherika;Roca-Baker,  Angela;Sipple-Asher, 
Bessie;Smith,  Lynn;Solares,  Noemi;Trejo,  Rosa;Utz,  Sarah;Walker,  L[sa;Washington, 


Patrice;Wicks,  Kathleen;Leavitt,  Katharine;(b)(4);  (b)(6) 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Touch  Point 

Attachments:  REPAYE  Phase  2  04062016,VP2.1,8,xlsx 


Good  afternoon, 

Wc  are  cancelling  this  afternoon’s  meeting.  I  apologize  for  the  shoH  notice.  1  have  attached  the  updated 
Q&A  log  with  the  questions  received  so  far.  We  will  reschedule  later  next  week  after  we  here  at  FSA 
regroup  to  work  through  a  couple  of  items  regarding  this  CR. 

Thanks  for  your  understanding, 

Sue 


Sue  Bubei,  PMP  |  Management  and  Program  Analyst  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubel@ed.gov 
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Gibson,  Karen;  Hardy,  Eric;  Hebrank,  David;  Meoli,  Nicki;  Myers-Wright  Helena;  Oldre,  Lisa;  Ratchford, 
Sabrina;  Roberts,  Sherika;  Roca- Baker,  Angela;  Sipple- Asher,  Bessie;  Smith,  Lynn;  Solares,  Noemi;  Trejo, 
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Subject;  CR  2785  -  Requirement  Clarification  for  CR  1492  Touch  Point 

When:  Thursday,  April  07,  2016  1  :QQ  PM-2:00  PM  (UTC-05:00)  Eastern  Time  (US  &  Canada). 

Where:  Conference  Call  (b)(e) _ participants |(b)(6)  ~| 


As  we  move  closer  to  the  implementation  deadline  for  CR  2785  FSA  wanted  to  provide  a  forum  to  ensure 
we  are  all  on  the  same  pages  regarding  our  capitalization  rules.  The  format  of  this  meeting  will  be  similar 
to  the  REPAY  Touch  Point  meetings  for  those  of  you  who  are  familiar  with  those.  They  will  be  held  every 
2  weeks  as  long  as  we  have  discussion  items  to  cover.  If  we  do  not  have  discussion  items  by  1  lam  the  day 
of  the  meeting,  then  we  will  cancel  that  day’s  meeting. 

FSA  intends  to  have  a  capitalization  questions  email  box  set  up  so  that  you  can  send  your  questions  and 
other  CR  2785  related  materials  to  FSA  via  that  email  box  up  to  implementation.  We  will  notify  everyone 
when  that  email  box  is  ready  for  use. 

At  the  point  of  implementation/production,  the  working  product  will  be  turned  over  to  the  FSA  Operations 
Team  for  monitoring. 

Further,  FSA  will  provide  an  updated  workbook  with  all  things  CR  2785  related  for  you  to  review  and 
share  as  needed. 

Please  feel  free  to  invite  others  as  needed  to  this  meeting. 


La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U*S.  Department  of  Education 

desk  -  (202)377-3269 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 

Saint  Francis  de  Sales  C.O. 


NON -DISCLOSURE  STATE  NS  ENT  AND  RULES  OF  CONDUCT 

All  staff  rapr^sentatfcves  of  each  impacted  system  /  organization  are  reminded  of  the  rules  of  conduct  and  terms  and  conditions  es  outlined  in  Non-Oisctosure  Agreements  when  being  granted 
access  to  certain  United  States  Government  documents  or  material  containing  sensitive  but  un classified  informationj  including  proprietary  data^  interpretations  and/or  derivatives  of  such 
data  provided  by  the  Federal  Student  Aid  (FSA)  Contracting  Office  and/or  entities  other  than  the  contracting  parties. 

Information  for  this  change  includes  sensitive  information  and  other  proprietary  data  such  aSn  documents^  memorandaH  reports^  del ibe rati onSn  and  draft  regutations  provided  through  Federal- 
Student  Aid  Contracting  Office.  Staff  representatives  are  being  granted  access  to  this  sensitive  but  unciassified  information  (SUI)  only  as  a  courtesy  by  FSA  for  the  purposes  of  awareness  and 
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Subject: 

Attachments: 


RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Touch  Point 
Updated  Capitalization  Requirements  _Feb  2016_Workbook  V01.03.xlsx 


Here  is  the  updated  workbook  for  this  afternoon’s  meeting,  talk  to  you  all  in  a  bit. 
Thanks, 

Sue 


Federal  Student  Aid 
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Cc:  Leavitt,  Katharine; 


Subject:  CR  2785  -  Requirement  Clarification  for  CR  1492  Touch  Point 
When:  Monday,  March  21,2016  1:00  PM-2:00  PM  (UTC^05:00)  Eastern  Time  (US  Sc  Canada). 
Where:  Conference  Call  (h)(6)  | participants (h)(6) 


FSA  is  rescheduling  this  1  meeting  in  the  series  to  accommodate  CR  3245 
Validation  Walkthroughs.  This  is  a  1  time  change. 

As  we  move  closer  to  the  implementation  deadline  for  CR  2785  FSA  wanted  to  provide  a  forum  to  ensure 
we  are  all  on  the  same  pages  regarding  our  capitalization  rules.  The  format  of  this  meeting  will  be  similar 
to  the  REPAY  Touch  Point  meetings  for  those  of  you  who  are  familiar  with  those.  They  will  be  held  every 
2  weeks  as  long  as  we  have  discussion  items  to  cover.  If  we  do  not  have  discussion  items  by  1 1  am  the  day 
of  the  meeting,  then  we  will  cancel  that  day’s  meeting. 

FSA  intends  to  have  a  capitalization  questions  email  box  set  up  so  that  you  can  send  your  questions  and 
Other  CR  2785  related  materials  to  FSA  via  that  email  box  up  to  implementation.  We  will  notify  everyone 
when  that  email  box  is  ready  for  use. 

At  the  point  of  implementation/production,  the  working  product  will  be  turned  over  to  the  FSA  Operations 
Team  for  monitoring. 

Further,  FSA  will  provide  an  updated  workbook  with  all  things  CR  2785  related  for  you  to  review  and 
share  as  needed. 

Please  feel  free  to  invite  others  as  needed  to  this  meeting. 


La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U,S,  Department  of  Education 

desk  -  (202)377-3269 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 

Saint  Francis  de  Sales  C.O. 
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Capitalization  Validation  Scenarios 

fcums} 

n»e  pjrf  oF  thcM  niidalkin  Scenario*  i*  lo  et»iure  thr  chanie*  prstribed  in  CK  2795  been  wtipl? me*1t«d  SutcessTulFir  on  Ihe  sereker'*  iirttem 
THrne  Ore  15  scer»a«ioe.  Lo  complete.  nver-eYfill  be  aginE  wqr^red  For  these  scenario*  Scjn'e3kef»a«irjaw»ll  remtred  2  vsers  of  aeijl 
For  eath  Scenario  von  feteort- in*LtwtiOcrs  end  BnvappFicable  Forni*..  borrower  requests,  and/or  pairtier'ts. 

Tbe  senficer  will  be  provider)  ati  EA27  file  with  more  than  15  bon-cTwers  to  be  loaded  to  Ibeir  SnrSlem.  These  bor»c7werss»il|  he  used  fortbe  tetting. 

In  additiOf*  1p  Screen  piit»li  (bulb  'badt  ofTice  '  and  iborrower  veW  of  the  variovs  baiOsectiOt'*  and  cappn  (Or  Hm-Cappnglr  eyents.  the  ae»yifer  *hOyld  pr owide  Ihe  torrespmdet'ce  generated  f0»  the  scenario.  The  senncers  will  elSb  provide  the  cOrresponrfni  protedurei  and  Training.  miLetraf*. 
The  serocerj  will  woch  wilh  FSA  to  determine  a  deliverable  schedule  and  Schedule  a  welklhrough  0*  the  ivsternf  screen  sholi  at  leest  one  week  prior  to  go  live. 

The  strenarifts: 

Tbe  Tirst  ten  of  tbe  Tilteefi  sceeiaricis  are  direcllv  Term  tha  taprlalizalion  Job  Atd.  The  ailditKirsai  fiva  are  variatnns  of  the  Capitoluatnn  Job  Aid  Scenarnv 
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Bubel,  Susan 

10  Mar  2016  16:20:00  +0000 
Jackson, 
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Aloisio, 


Julie;Barnes,  Anthony;Battle,  Cynthia;BennetC  Rich;Brown,  Lenny;Chialastri,  Taneka;Connelly, 
Tammy;Foss,  lan;Gibson,  Karen;Hardy,  Eric;Hebrank,  David;Meoli,  (^icki;Myers-Wright, 
Helena;Oldre,  Lisa;Ratchford,  Sabrina;Roberts,  Sherika;Roca-Baker,  Angela;Sipple-Asher, 
Bessie;Smith,  Lynn;Solares,  Noemi;Trejo,  Rosa;Utz,  Sarah;Walker,  L[sa;Washington, 
Patrice;Wicks,  Kathleen;Leavitt,  Katharine 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Touch  Point 

Attachments:  Updated  Capitalization  Requirements  _Feb  2016_Workbook  V01,01,xlsx 


Here  is  Ihe  updated  workbook  for  today. 
Talk  to  you  all  in  a  bit. 

Thanks, 

Sue 


Federal  Student  Aid 


Bubel,  PMP  I  Management  and  Program 


Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubeK^ii^ed.gQv 
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Gibson,  Karen;  Hardy,  Eric;  Hebrank,  David;  Meoli,  Nicki;  Myers- Wright,  Helena;  Oldre,  Lisa;  Ratchford, 

Sabrina;  Roberts,  Sherika;  Roca-Baker,  Angela;  Sipple-Asher,  Bessie;  Smith,  Lynn;  Solares,  Noemi;  Trejo, 

Rosa;  Utz,  Sarah;  Walker,  Lisa;  Washington,  Patrice;  Wicks,  Kathleen;  Leavitt,  Katharine 

Subject:  CR  2785  -  Requirement  Clarification  for  CR  1492  Touch  Point 

Wheu:  Thursday,  March  1 0,  201 6  1 :00  PM-2:00  PM  (UTC-05:00)  Eastern  Time  (US  &  Canada). 

Where:  Conference  Call  -|(b)(6)  |  participants|(b)(S)  | 


As  we  move  closer  to  the  implementation  deadline  forCR  2785  FSA  wanted  to  provide  a  forum  to  ensure 
we  are  all  on  the  same  pages  regarding  our  capitalization  rules*  The  format  of  this  meeting  will  be  similar 
to  the  REPAY  Touch  Point  meetings  for  those  of  you  who  are  familiar  with  those.  They  will  be  held  every 
2  weeks  as  long  as  we  have  discussion  items  to  cover*  If  we  do  not  have  discussion  items  by  1  lam  the  day 
of  the  meetings  then  we  will  cancel  that  day’s  meeting. 

FSA  intends  to  have  a  capitalization  questions  email  box  set  up  so  that  you  can  send  your  questions  and 
other  CR  2785  related  materials  to  FSA  via  that  email  box  up  to  implementation.  We  will  notify  everyone 
when  that  email  box  is  ready  for  use. 

At  the  point  of  implementation/production,  the  working  product  will  be  turned  over  to  the  FSA  Operations 
Team  for  monitoring. 

Further,  FSA  will  provide  an  updated  workbook  with  all  things  CR  2785  related  for  you  to  review  and 
share  as  needed. 

Please  feel  free  to  invite  others  as  needed  to  this  meeting. 


La  T  eat  a  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U*S*  Department  of  Education 

desk  -  (2(12)377-3269 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 
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Capitalization  Validation  Scenarios 
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The  serocerj  will  woch  wilh  FSA  to  determine  a  deliverable  schedule  and  Schedule  a  welklhrough  0*  the  ivsternf  screen  sholi  at  leest  one  week  prior  to  go  live. 
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JQ 

NpgAnn  ritoracc  beseeowpe  chanpac  to  HEPAVE 

11 

NegAm  nterest  and  borrovver  makes  pavntemts  durirsE  Julv 

12 

Back  to  Back  deferment  or  feebeararxe 

13 

Back  CO  Baidi  dafartivatit  or  totbtiaracita  with  pavonantp  made  fkinoMsh  out 

14 

Back  to  back  capping  and  n  on  cap  pi  rg  events  wrth  payments  made  during. 

IS 

Dutatinding  irttemt  prior  to  forbearance  epplied 

HOME 


(b)(4):  (b)(6) 

From: 

(b)(4):  (b)(6) 

25  Feb  2016  19:30:37  +0000 
Jackson, 

(b)(4):  (b)(6) 

Lateata 

tgglhec.orgj  Sglhec;(b)(4);  (b)(6) 

|(b)(4):  (b)(6) 

PHEAACRs  (PHEAACRsfaphea 

a.org);|(b)(4):  (b)(6) 

(b)(4):  (b)(6) 

^Navient.com; 

[EdFinancial  CM  Email;  ^ 

|(b)(4):  (b)(6) 

Cornerstone  CM  Box;  ^ 

Email  1(b)(4);  (b~ 


]Aloisio,  Julie;Barnes,  Anthony; Battle, 


Cynthia;Bennett,  Rich;Brown,  Lenny;Bubel,  Susan;Chialastri,  Taneka;Connelly,  Tammy;Foss, 
lan;(Vlahon,  Karen;Hardy,  Eric;Hebrank,  David;IVIeoli,  Nicki;Myers-Wright,  Helena;Tessitore, 
Lisa;Ratchford,  Sabr[na;Roberts,  5her[ka;Roca-Baker,  Angela;Sipple-Asher,  Bessie;Smith, 
Lynn;Solares,  Noemi;Trejo,  Rosa;Utz,  Sarah;Walker,  Lisa;Washington,  Patrice;Wicks,  Kathleen 
Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Touch  Point 


(b)(4):  (b)(e) 


All, 

If  you  would  like  to  be  included  in  the  discussion  regarding  how  we  will  support  the  transfer  of 
non-capping  interest  and  values  please  send  your  name  and  email  to  me  at: 
Kathleen.startzel@navient.com. 

rd  like  to  have  the  POC's  by  Wednesday  of  next  week,  so  that  I  can  get  a  call  together  for  the 
week  of  3/7/16. 

Thank  you, 

Kathleen 

- Original  Appointment - 

ta  [mailto:LateataJackson@ed.gov1 

uary  18,  2016  2:10  PM 

To:  Jackson,  Latcata7 


(b)(4):  (b)(e) 


Pglhec;  (b)(4):  (b)(e) 


@glhcc.org; 

PHEAACRs(PHEAACRs@pheaa.org);|(b)(4):  (b)(e) 


(b)(4):  (b)(e) 


:b)(4):  (b)(e) 


Ed  Financial  CM  Email;  (b)(4):  (b)(6) 


Cornerstone  CM  Box;  (b)(4):  (b)(6) 


:b)(4):  (b)(6) |OSLACM  Email ; 

|(b)(4):  (b)(6)  Aloisio,  Julie;  Barnes,  Anthony;  Battle,  Cynthia; 

Bennett,  Rich;  Brown,  Lenny;  Bubel,  Susan;  Chialastri,  Taneka;  Connelly,  Tammy;  Foss,  Ian; 
Gibson,  Karen;  Hardy,  Eric;  Hebrank,  David;  Meoli,  Nicki;  Myers-Wright,  Helena;  Oldre,  Lisa; 
Ratchford,  Sabrina;  Roberts,  Sherika;  Roca-Baker,  Angela;  Sipple-Asher,  Bessie;  Smith,  Lynn; 
Solares,  Noemi;  Trejo,  Rosa;  Utz,  Sarah;  Walker,  Lisa;  Washington,  Patrice;  Wicks,  Kathleen 
Subject:  CR  2785  -  Requirement  Clarification  for  CR  1492  Touch  Point 

When:  Thursday,  February  25,  2016  1:00  PIVI'2:00  PM  (UTC-05:00)  Eastern  Time  (US  &  Canada). 
Where:  Conference  Call  |(b)(e)  Iparticipants  |(b)(S)  | 


As  we  move  closer  to  the  implementation  deadline  for  CR  2785  FSA  wanted  to  provide  a  forum 
to  ensure  we  are  all  on  the  same  pages  regarding  our  capitalization  rules.  The  format  of  this 
meeting  will  be  similar  to  the  REPAY  Touch  Point  meetings  for  those  of  you  who  are  familiar 
with  those.  They  will  be  held  every  2  weeks  as  long  as  we  have  discussion  items  to  cover.  If  we 
do  not  have  discussion  items  by  11am  the  day  of  the  meeting,  then  we  will  cancel  that  day's 
meeting. 

FSA  intends  to  have  a  capitalization  questions  email  box  set  up  so  that  you  can  send  your 
questions  and  other  CR  2785  related  materials  to  FSA  via  that  email  box  up  to  implementation. 
We  will  notify  everyone  when  that  email  box  is  ready  for  use. 


At  the  point  of  implementation/productionj  the  working  product  will  be  turned  over  to  the  FSA 
Operations  Team  for  monitoring. 

Further,  FSA  will  provide  an  updated  workbook  with  all  things  CR  2785  related  for  you  to  review 
and  share  as  needed. 

Please  feel  free  to  invite  others  as  needed  to  this  meeting. 

£a  Teata  Jackson 

Change  Management  Division 

JederaC Student  JAid 

DS.  Dejpartment  of 'Education 

desk  -  (202)377-3269 

Mbtfiing  is  so  strong  as  gentleness  andnotfiing  is  so  gentCe  as  reaC strengtfu 

Saint  'f rands  de  Safes  CO, 

This  E-Mail  has  been  scanned  for  viruses. 


Jackson,  Lateata 

25  Feb  2016  17:59:23  +0000 


Cynth[a;Bennett,  Rich;Brown,  Lenny;Bubel,  Susan;Chialastri,  Taneka;Connelly,  Tammy;Foss, 
lan;Gibson,  Karen;Hardy,  Eric;Hebrank,  David;IVIeoli,  Nicki;IVIyers-W right,  Helena;Oldre, 
Lisa;Ratchford,  Sabrina;Roberts,  Sherika;Roca-Baker,  Angela;Sipple-Asher,  Bessie;Smith, 
Lynn;Solares,  Noemi;Trejo,  Rosa;Utz,  Sarah;Walker,  Lisa;Washington,  Patrice;Wicks, 
Kathleen  (b)(6)  | 


Cc: 

(b)(4);  (b)(e) 


(b)(4):  (b)(e) 


(b)(4):  (b)(e) 


l^glhec^org) 

iiglhec; 

(b)(4):  (b)(6) 

(b)(4);  (b)(6)  [pheAACRs  (PH EAACRs(a) pheaa.org); 

(b)(4):  (b)(6) 

@navient.com;^ 

(b)(4):  (b)(6) 

@Navient.com; 

(b)(4):  (b)(6) 

EdFinancial  CM  Email; 

(b)(4):  (b)(6) 

Cornerstone  CM  Box 

;  (b)(4):  (b)(6) 

(b)(4):  (b)(6) 

OSLA  CM 

Email;  W);  (b)(6) 

Aloisio,  Julie;Barnes,  Anthony; Battle, 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Touch  Point 

Attachments:  Capitalization  Job  Aid_022516.docx,  CR  2785  Capping  Meeting  Agenda 

022516. docx.  Updated  Capitalization  Requirements  _Feb  2016-xlsx 


Updated  meeting  Materials  for  today’s  meeting 


a  a  a 


(6K4);  (bKfl) 


(b)(4);  (b)(6) 


-Original  Appointment- 


==Erem:J4cksqn,  Lateata 

SentTr^urSa^T^^ 

To:  Jackson,  LateSa^t^ 

Fy44C2tH^2:02  PM 
^  |@glhecTorgrl — 

“lS),filhec;  (b)(4);  (b)(6) 

.(b)(4):  (b)(6) 

PHEAACRs  (PHEAACRs®  Dheaa.ora);  (b)(4):  (b)(6) 

@navientxom; 

(b)(4);  (b)(6) 

5:^Navientcom;  (b)U):  (b)(6) 

EdFinancial  CM  Email; 

(b)(4):  (b)(6) 

Cornerstone 

CM  Box;  (b)(4);  (b)(6) 

OSLA  CM  Email ;  (b)(4);  (b)(6) 

Aloisio,  Julie;  Barnes,  Anthony;  Battle, 

Cynthia;  Bennett,  Rich;  Brown,  Lenny;  Bubel,  Susan;  Chialastri,  Taneka;  Connelly,  Tammy;  Foss,  Ian; 
Gibson,  Karen;  Hardy,  Eric;  Hebrank,  David;  Meoli,  Nicki;  Myers-Wright,  Helena;  Oldre,  Lisa;  Ratchford. 
Sabrina;  Roberts,  Sherika;  Roca-Baker,  Angela;  Sipple- Asher,  Bessie;  Smith,  Lynn;  Solares.  Noemi;  Trejo 
Rosa;  Utz,  Sarah;  Walker,  Lisa;  Washington,  Patrice;  Wicks,  Kathleen;  (b)(^):  (b)(G) 

■  1 


(b)(4):  (b)(6) 


Cc:(b)(4);  (b)(6) 


Subject:  CR  2785  -  Requirement  Clarification  for  CR  1492  Touch  Point 

When:  Occurs  every  2  weeks  on  Thursday  effective  2/25/2016  until  6/30/2016  from  1:00  PM  to  2:00  PM 
{UTC-05:00}  Eastern  Time  (US  &  Canada). 

Where:  Conference  Call  ■|(b)(6)  |  participants  (b)(Q) _ 


As  we  move  closer  to  the  implementation  deadline  for  CR  2785  FS  A  wanted  to  provide  a  forum  to  ensure 
we  are  all  on  the  same  pages  regarding  our  capitalization  rules.  The  format  of  this  meeting  will  be  similar 
to  the  REPAY  Touch  Point  meetings  for  those  of  you  who  are  familiar  with  those.  They  will  be  held  every 


2  weeks  as  long  as  we  have  discussion  items  to  coven  If  we  do  not  have  discussion  items  by  11am  the  day 
of  the  meeting,  then  we  will  cancel  that  day’s  meeting. 

FSA  intends  to  have  a  capitalization  questions  email  box  set  up  so  that  you  can  send  your  questions  and 
other  CR  2785  related  materials  to  FSA  via  that  email  box  up  to  implementation.  We  will  notify  everyone 
when  that  email  box  is  ready  for  use. 

At  the  point  of  implementation/production,  the  working  product  will  be  turned  over  to  the  FSA  Operations 
Team  for  monitoring. 

Further,  FSA  will  provide  an  updated  workbook  with  all  things  CR  2785  related  for  you  to  review  and 
share  as  needed 

Please  feel  free  to  invite  others  as  needed  to  this  meeting. 


La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U*S*  Department  of  Education 

desk  -  (202)377-3269 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength* 
Saint  Francis  de  Sales  C.O. 


Capitalization 

Job  Aid 

2/25/2016 

U,S.  Department  of  Education 
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Version  Control 

Date; 

Version 

D«scrlptlQn 

02.03,  le 

VI. 0 

(b)(5) 

3.22.1S 

V7.5 

5.22.13 

V7.6 

9.23.1S 

V7.7 

5.24.13 

V7.R 

5.23.13 

V7.5 

5.28.15 

V7,i0 

5.29.13 

V7.ll 

9.30.15 

V7.12 

09.30,15 

V7,13 

10.01.15 

V7.14 

10.05.15 

V7.1S 

10.07.15 

V7.16 

10.07.15 

V7.17 

10.09,15 

V7,18 

10.05.15 

V7.19 

10.13.15 

V7.20 

10.15.15 

V7.21 

10.20.15 

V7.22 

10.20,15 

V7,23 

10.22.15 

V7.24 

10.22.15 

V7,25 

10,27,15 

V7,26 

10.23.15 

V7.27 

11.05.15 

V7.28 

11.05,15 

V7,29 

11.05.15 

V7.30 

11.12.15 

V7.31 

11.13.15 

V7.32 

11.13.15 

V7.33 

11.19,15 

V7,34 

11.15.15 

V7.35 

12.15.15 

V7.36 

CR1492 


CR  1492  Testing 


CR  1492  Q  and  A 


CR  1492  Samples 


CR2785 


Capping  Requirements 


CR  2785  Testing 


CR27B5  Samples 


CR  27B5  Q  and  A 


Project  Scheduling 


Validation  Arttfaots 


Correspondence  Review 
and  Training  Plan  Schedule 


Job  Aid 


Capitalization  Requirements  (CRs  1492  and  2785) 

Requirement  # 

Requirement 

Modifications 

HOME 

5023.00 

(b)(5) 

Clarified  Existing 
Requirement 

5023.01 


5023.02 


5023.03 


5023.04 


5065.00 


5065.01 


5065.02 


CapReq 


3  of  22 


Capitalization  Requirements  (CRs  1492  and  2785) 

Requirement  # 

Requirement 

Modifications 

HOME 

5066.01 


5066,02 


5066.03 


5066.04 


5067.00 


5068.00 


5068.01 


5068.02 


5068.03 


5068.04 


5068.05 


5068.06 


5068,07 


5068.08 


CapReq 
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5069.00 


5069,01 


18001.03 


5070 


5071 


5072 


5072.01 


Capitalization  Requirements  (CRs  1492  and  2785) 

Requirement  # 

Requirement 

Modifications 

HOME 

5068.09 

(b)(5) 

CapReq 
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Validation  testing  for  1492  -  Capitalization 


"year"  considered  7^1  to  6/30  for  below  scenark^s 


Basic  testing 


Req 


Condition 


Expected  Results 


Artifacts  Needed 


(b)(5) 


1 

Neg  Am  all  year  -  doesn't  reach 
cap,  no  payment  7/1  to  7/31 

5023 

2 

Neg  Am  all  year  -  doesn’t  reach 
cap,  made  payment  7/1  to  7/31 

5023 

3 

Neg  Am  all  year  -  doesn't  reach 
cap,  no  payment  7/1  to  7/31  - 
payment  on  8/1  doesn't  count 

5023 

4 

Not  Neg  Am  ftrst  part  of  year, 
then  neg  am  -  caps,  no  payment 
7/1  -  7/31 

5023 

S 

Neg  Am  first  part  of  year  -  not  on 
neg  am  last  part  of  year  -  stifi 
caps,  payment  (7/1-7/31) 
reduces  neg  am  int. 

5023 

G 

Borr  on  Neg  Am  doesn't  cap 
while  in  fort) 

5023 

7 

Borr  on  Neg  Am  doesn't  cap 
while  in  defer 

5023 

I  HOME 


8 

Neg  Am  all  year  -  over  cap  at 
start  of  year 

5023 

9 

Neg  Am  all  year  -  over  cap 
during  year 

5023 

10 

Neg  Am  all  year  -  over  cap 
durirrg  year  -  forb  after 

5023 

11 

Neg  Am  part,  of  year  -  unpaid 
accrued  interest  prior  to  ICR/Neg 
am 

5023 

12 

Neg  Am  with  forb  during  year 

5065 

13 

Neg  Am  with  Deter  during  year 

5065 

14 

IBR  on  PFH  with  defer 

5066 

15 

IBR  on  PFH  with  foris 

5066 

16 

IBR  on  PFH  with  defer 

5066 

17 

IBR  on  PFH  with  forb 

5066 

1S 

G/E  followed  by  a  defer 

506a 

19 

G/E  followed  by  a  forb 

5068 

20 

G/E  followed  by  a  defer  and  forb 

5060 

21 

G/E  followed  by  a  forb  and  defer 

5068 

22 

Forb  followed  by  defer 

5069 

23 

Defer  followed  by  forb 

5069 

24 

Defer  followed  by  defer 

5069 

25 

Defer,  payment,  forb 

5069 

26 

Forb  payment  defer 

5069 

Validation  tasting  for  2785  -  Capitalization 


‘yeat^  coraadefed  7n  to  6/30  for  below  scenarios 


Basic  testing 

Req^ 

CandWoti  1  Expected  Re^ulta 

'  ArffTacta  Heeded 

1 

2 

3 

—  --  • 

-  ■ 

!  5 

i  $ 

■  7 

:  a 

!  5 

i  10 

!  11 

'  12 

:  13 

I  14 

i  15 

i  16 

17 

IB 

19 

20 

Examples  •  based  on  test  scenarios  for  5023  and  5065 


HOME 


Example  #1 


Neg  Am  Capping 


I  HOME  I 


(b)(5) 


Example  #5  Back  to  Back  Entitlement 


(b)(5) 

11 

Great  Lakes 

12 

Great  Lakes 

13 

Fed Loan 

14 

FedLoan 

15 

Fed Loan 

n 

Servicer 

Topic 

Req, 

1 

WOHELA 

6€-day  Non-Capping 

Job  Aid 

2 

Aspire 

SO-dev'  Non-Capping 

Job  Aid 

3 

Graad  Lakss 

60-cjay  Non-Capping 

Jet  Aid  P3 

4 

WavlerU 

SO-dey  Non-Capping 

Job  Aid  Examfile  3 

5 

PHEAA 

EC-day  Non-Capping 

Job  Aid  Exanvlft  3 

Great  Lekee 

60-day  Non-Capping 

Job  Aid  P23 1^9 

7 

Graal  Lak4s 

Disaster  Forti 

Ganaral 

e 

AEfiire 

Disaster  Ferb 

Job  Aid 

g 

NSnel 

EA27 Changes 

5023 

10 

Mein  el 

EAST  Changes 

□eneral 

11 

Nevient 

EAZ7 Changes 

13 

Melnsi 

IDR  Capping  7's 

5066 

13 

Great  Lekes 

■DR  Capping  ?'s 

5006.01 

14 

Great  Lakes 

IDR  Capping  ?'s 

5066,01 

IS 

Mein  el 

iDR  Capping  ?'t 

5072 

16 

Great  Lekes 

IDR  Capping  7's 

5072.01 

17 

Mavi^m 

IDR  Capping  7"s 

General 

Clarification  Qugstions 


FSA  Response 


(b)(5) 


le 

Navisnl 

■DFi:  Capping  I's 

Gonefal 

19 

PHEM 

|[>R  Capping  ?'s 

JcA  Aid  Eximple  8 

la 

Gmad  Lakes 

IDR  Capping  ?"s 

Joh  Aid  PZO 

11 

Aspire 

IDFt  Capping  7's 

12 

Implementatian  Approach 

5065  fJPti  Aid  Exandpla  5) 

23 

AsjJine 

implenner»tati9r»  Approach 

Genefal 

Z4 

PHEM 

Implementation  Approach 

Iru^plennentatiori.  Plan 

23 

Aspire 

implementatiort  Approach 

General 

26 

Aspire 

Implemerrtation  Approach 

GBneral 

27 

Me4nel 

Int  Aiccniel/  Cap  $ 

Jot  Aid  Exarnpla  4 

ze 

Naviertf 

Int  Ajccnia  1/  Cap  $ 

Jot  Aid  Example  5 

29 

Navlenl 

Int  Ajccniel/  Cap  $ 

JcA  Aid  Example  7 

30 

Grearl  Lakes 

int  Accrual/  Cap$ 

Jch  Ad  P7 

31 

Neinel 

Int  Accmel/  Cap  $ 

Jt*  Aid  P7 

32 

PHEAA 

Int  Accnial/  Cap  3 

Jdb  Aid  Quufljon  1^15 

33 

Aspire 

Int  Ajccnial/  Cap  $ 

5065 

34 

Meinfil 

Int  Accrual/  Cap  $ 

S023.04  fJcti  Aid  11 

PHEWV 

IntActnual/  Cap$ 

PH  EM 

Int  Aiccnial/  Cap  $ 

17 

PHEAA 

Int  Aiccnja  1/  Cap  $ 

le 

PHEAA 

In4  Accrual/  Cap  $ 

19 

PHEAA 

Int  Accrual/  Cap  $ 

Nsvient 

lr>t  Accrual/ Cap  $ 

soes 

41 

Nawient 

Int  Accrual/  Cap  $ 

42 

Navient 

Int  Accrual/ Cap  $ 

43 

Hslnel 

Nag  Am  Capping  prdca»ing  -vs-  effectiva  date 

5023 

44 

Agplr« 

Nag  Am  Capping  praca&sing  -v$-  effective  date 

5023 

45 

Nag  Am  Capping  proDassinig  -vs-  effective  date 

5023.01 

46 

Havlenl 

Nag  Am  Capping  processit^g  -vs-  effective  date 

5023,01 

47 

Ne^nel 

Neg  Am  Capping  pro«s4ing  -vs-  effective  date 

5023.03 

4B 

Havtenl 

Nag  Am  Capping  processing  -vs-  effective  date 

Job  Aid  Example  1 

49 

Haviani 

Nag  Am  Capping  processing  -vs-  effective  date 

Job  Aid  Example  2 

5C 

haviani 

Nag  Am  Capping  pracassinig  -vs-  effective  date 

Job  Airt  ExempI?  3 

E.1 

PHEAA 

Nag  Am  Capping  processing  -vs-  effective  date 

5023 

PHEAA. 

Nes  Am  Capping  proce^tnig  effectke  date 

5023 

53 

PH  EM 

Neg  Am  Capping  proressing  -vs-  effective  date 

5023 

54 

PHEAA 

Neg  Am  Capping  pracessing  -vs-  effective  date 

5023 

55 

PHEAA 

Neg  Am  Capping  pratessing -vs-  effective  date 

5023 

5C 

OomeirStone 

Neg  Am  Capping  pracessirtg  -vs-  effective  date 

S023 

57 

Cnmaf  Stone 

Heg  Am  Capping  processing  ^vs-  effective  date 

5025 

5B 

Comw  Stone 

Neg  Am  Capping  processing  -vs-  effective  date 

JoO  Aid  Eximfile  2 

59 

Nelnet 

Additional  Q^uestion  After  Clarification  Meeting 

Jdb  Aid  Example  5 

60 

Nelnet 

Additional  Question  After  Clarification  Meeting 

Job  Aid  Examfile  4 

B1 

Nelnet 

Additional  Cinestion  After  Clarification  Meeting 

Q  fi  A45 

Nelnet 

Additional  Question  After  Clarification  Meeting 

QiA5G 

63 

Lakes 

Additional  Question  After  Clarification  Meeting 

Jot>Aid  p.  19 

54 

Greet  Lakes 

Additional  Question  After  Clarification  Meeting 

Job  Aid  p.10 

Capitalizatbn  Job 
Aid_022315 


HOME 


HOME 


HOME 


Julie;Barnes,  Anthony;Battle,  Cynthia;Bennett,  Rich;Brown,  Lenny;Bubel,  Susan;Chialastri, 
Taneka;Connelly,  Tammy;Foss,  lan;Mahon,  Karen;Hardy,  Eric;Hebrank,  David; Meoli,  Nicki;Myers-Wright, 
Helena;Tessitore,  Usa;Ratchford,  Sabrina;Roberts,  Sherika;Roca-Baker,  Angela;5ipple-Asher, 
Bessie;5mith,  Lynn;5olares,  Noemi;Trejo,  Rosa;Utz,  Sarah;Walker,  Lisa;Washington,  Patrice;Wicks, 
Kathleen;|t^H^)' 


Cc: 


(b)(4):  (b)(6) 


(b)(4);  (b)(6) 


Subject;  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Touch  Point  -  Mailbox 

Update 


This  message  was  encrypted  before  its  transmission  to  your  domain  from  GLHEC.ORG  via  TLS 
(Transport  Layer  Security).  If  the  message  contains  sensitive  personal  information,  it  has  been 
sent  securely  in  accordance  with  corporate  policy. 


Lateata, 

Can  you  confirm  if  the  email  box  is  actually  DLCapitalization@ed.gov? 
Thank  you, 


kbV4t  fbV6r 

®  I(b)f6) 


^  Manager- Servicing  Operations 

Filibxer 


I  Mobile 


(b)(e) 


]  I  El  (ti)(4);  agihec^oFE 


Great  Lakes  Educational  Loan  Services,  Inc, 


From:  Jackson,  Lateata  [mailto:LateataJackson@ed.gov] 
Sent:  Tuesday,  March  01,  2016  6:11  AM _ 


To:  (b)(4):  (b)(e) 


PHEAACRs  (PHEAACRs@pheaa.org);  (b)(4):  (b)(6) 


@Navient.com; 


(b)(4):  (b)(e) 


Jgnavient.com;  1(b)(4):  (b)(6) 


EdFinancial  CM  Email; 


(b)(4):  (b)(e) 


)(b)(4):  (b)(6) 

Cornerstone  CM  Box; (b)(4):  (b)(6) 

((b)(4);  (b)(6) 

OSLA  CM  Email ;  (b)(4);  (b)(6) 

Aloisio,  Julie; 

Barnes,  Anthony;  Battle,  Cynthia;  Bennett,  Rich;  Brown,  Lenny;  Bubel,  Susan;  Chialastri,  Taneka;  Connelly, 
Tammy;  Foss,  Ian;  Gibson,  Karen;  Hardy,  Eric;  Hebrank,  David;  Meoli,  Nicki;  Myers-Wright,  Helena;  Oldre,  Lisa; 
Ratchford,  Sabrina;  Roberts,  Sherika;  Roca-Baker,  Angela;  Sipple-Asher,  Bessie;  Smith,  Lynn;  Solares,  Noemi; 
Trejo,  Rosa;  Utz,  Sarah;  Walker,  Lisa;  Washington,  Patrice;  Wicks,  Kathleen:  1(b)(4):  (b)(6)  | 

Cc:|(b)(4):  (b)(e) 


(b)(4):  (b)(6) 


Subject:  CR  2785  -  Requirement  Clarification  for  CR  1492  Touch  Point  -  Mailbox  Update 
Note  to  All, 

The  nnailbox  DLCapitalization.ed*gov  is  now  available  for  you  to  send  questions  etc.  to  FSA* 


La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U.S.  Department  of  Education 

desk  -  (202)377-3269 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 

Saint  Francis  de  Sales  C.O. 


The  information  contained  in  this  communication  may  be  confidential,  is  intended  only  for  the 
use  of  the  recipient(s)  named  above,  and  may  be  protected  under  state  or  federal  law.  If  the 
reader  of  this  message  is  not  the  intended  recipient,  you  are  hereby  notified  that  any 
dissemination,  distribution,  or  copying  of  this  communication,  or  any  of  its  contents,  is  strictly 
prohibited.  If  you  have  received  this  communication  in  error,  please  forward  the  communication 
to  notme@glhec.org  immediately  and  destroy  or  delete  the  original  message  and  any  copy  of  it 
from  your  computer  system.  If  you  have  any  questions  concerning  this  message,  please  contact 
the  sender. 


From:  Bubel,  Susan 

Sent:  5  May  2016  15:06:59  +0000 

To:  Jackson,  Lateata 

Cc:  Battle,  Cynthia;Foss,  lan;Chialastri,  Taneka 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Touch  Point 


I  have  not  responded  to  Navient’s  questions  as  we  were  not  sure  where  they  w^ere  and  their  questions  are 
regarding  their  EA27  Proposal: 


From:  Jackson,  Lateata 
Sent:  Thursday,  May  05,  2016  10:56  AM 
To:  Bubcl,  Susan 
Cc:  Battle,  Cynthia 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Touch  Point 


There  are  some  in  the  box  now.  I  told  Navient  that  they  could  discuss  some  of  their  at 
our  meeting  tomorrow. 

La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U,S,  Department  of  Education 

desk  -  (202)377-3269 


a 


Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 

Saint  Francis  de  Sales  C.O. 


From:  Bubel,  Susan 

Sent:  Thursday,  May  05, 2016  10:54  AM 
To:  Jackson,  Lateata 
Cc:  Battle,  Cynthia 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Touch  Point 


If  we  get  questions,  yes 


From:  Jackson,  Lateata 
Sent:  Thursday,  May  05,  2016  10:53  AM 
To:  Bubcl,  Susan 
Cc:  Battle,  Cynthia 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Touch  Point 


Just  checking  but  we  will  still  update  the  Q&A  log  and  send  it  out  regularly  right? 

La  Teata  Jackson 

Change  Management  Division 


Federal  Student  Aid 

U*S*  Department  of  Education 

desk  -  (202)377-3269 


a 


Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 

Saint  Francis  de  Sales  CX)* 


From:  Bubd,  Susan 

Sent:  Thursday,  May  05,  2016  9:06  AM 

To:  Jackson,  Laleata 

Cc:  Battle,  Cynthia 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Touch  Point 


La  Teata, 

Can  you  cancel  this  series  of  meetings  for  now.  We  will  meet  with  individual  servicers  if  they  have 
questions/  concerns  on  this  CR.  With  the  servicers  all  moving  at  different  paces  on  different  tracks  it  does 
not  make  sense  to  continue  to  meet  as  a  group  on  this  one. 

Thanks, 


(b)(4);  (b)(e) 


-Original  Appointment - 

r^m:  Jackson,  Lateata 
SentPlTiUrsdavJeb^^  1 8, 201 6  2: 1 0  PM 


gglhec; 


(b)(4);  (b)(e) 


To:  Jackson,  Lateata;  ;; _ 

|[b)(4);  (b)(6)  I  PHEAACRs  fPHEAACRs@nhcaa.orgE|(b)(4);  (b)(6) 
1(b)(4);  (b)(6) 


;b)(4);  (b)(6) 


~Ta).Navicnt.coml(b)(4);  (b)(6) 


1(b)(4):  (b)(6) 


h"!  navi  ent.com: 


EdFinancial  CM  Email;  (b)(4);  (b)(e) 


Cornerstone  CM  Box; 


(b)(4); 


(b)(4);  (b)(e) 


(b)(4);  (b)(e) 


~|  OSLA  CM  Email ;  |(b)(4);  (b)(S)  ] 

Aloisio,  Julie;  Barnes,  Anthony;  Battle,  Cynthia;  Bennett,  Rich;  Brown, 
Lenny;  Bubel,  Susan;  Chialastri,  Taneka;  Connelly,  Tammy;  Foss,  Ian;  Gibson,  Karen;  Hardy,  Eric; 
Hebrank,  David;  Meoli,  Nicki;  Myers -Wright,  Helena;  Oldre,  Lisa;  Ratchford,  Sabrina;  Roberts,  Sherika; 
Roca-Baker,  Angela;  Sipple-Asher,  Bessie;  Smith,  Lynn;  Solares,  Noemi;  Trejo,  Rosa;  Utz,  Sarah;  Walker, 
Lisa;  Washington,  Patrice;  Wicks,  Kathleen;  Leavitt,  Katharine;  Kb)(4);  (b)(6)  ~| 

Subject:  CR  2785  -  Requirement  Clarification  for  CR  1492  Touch  Point 
When:  Thursday,  May  05,2016  1:00  PM-2:0Q  PM  (UTC-Q5:0Q)  Eastern  Time  (US  &  Canada). 

Where:  Conference  Call  ■j(b)(6)  participants|(b)(S) 


As  we  move  closer  to  the  implementation  deadline  forCR2785  FSA  w^anted  to  provide  a  fomm  to  ensure 
we  are  all  on  the  same  pages  regarding  our  capitalization  rules*  The  format  of  this  meeting  will  be  similar 
to  the  REPAY  Touch  Point  meetings  for  those  of  you  who  are  familiar  w  ith  those.  They  w  ill  be  held  every 
2  weeks  as  long  as  we  have  discussion  items  to  cover*  If  we  do  not  have  discussion  items  by  1  lam  the  day 
of  the  meeting,  then  we  will  cancel  that  day’s  meeting, 

FSA  intends  to  have  a  capitalization  questions  email  box  set  up  so  that  you  can  send  your  questions  and 
other  CR  2785  related  materials  to  FSA  via  that  email  box  up  to  implementation*  We  will  notify  everyone 
when  that  email  box  is  ready  for  use* 


At  the  point  of  implementation/production,  the  working  product  will  be  turned  over  to  the  FS  A  Operations 
Team  for  monitoring. 

Furtherj  FSA  will  provide  an  updated  workbook  with  all  things  CR  2785  related  for  you  to  review  and 
share  as  needed. 

Please  feel  free  to  invite  others  as  needed  to  this  meeting. 


La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U.S.  Department  of  Education 

desk  -  (202)377-3269 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 

Saint  Francis  de  Sales  C.O. 


From: 

Sent: 

To: 

Cc: 

Subject: 

Practices 


All, 


Federal  Student  Aid,  Internal  Controls  Division 

U.S.  Department  of  Education 

830  First  St.  NE  Washington  DC  20202 

(202)377-3058 

k  i  tn .  meadows  @  ed .  gov 

WWW  .F  edera  1  Student  A  id.  jzo  v 

Start  Here.  Go  Further 


Meadows,  Kim 

27  Oct  2014  14:36:08  -0500 

Jackson,  Lateata;Battle,  Cynthia;Foss,  Ian 

Oldre,  Lisa;Kim,  Bora;Leavitt,  Katharine 

RE:  CR  2785  -  Requirements  Clarifications  for  Interest  Capitalization 


From:  Jackson,  Lateata 

Sent:  Monday,  October  27,  2014  10:59  AM 

To:  Battle,  Cynthia;  Foss,  Ian 

Cc:  Oldre,  Lisa;  Strudgeon,  George;  Kim,  Bora;  Leavitt,  Katharine;  Meadows,  Kim 
Subject:CR2785  -  Requirements  Clarifications  for  Interest  Capitalization  Practices 


Below  are  the  Nelnet  scenarios  we  requested  and  additional  questions  from  PHEAA. 
Please  tell  me  if  you  would  like  me  to  set-up  a  meeting  to  draft  the  responses  or  if  you 
would  like  to  simply  respond  via  email. 

Nelnet  scenarios  as  requested  by  FSA: 

«  File:  CR2785  Ques lions. docx  » 

PHEAA  Scenarios  received: 

For  FSA  CR  2785,  our  business  analyst  is  requesting  clarification  on  the  requirements/scenarios  listed 
below.  Please  let  me  know  if  you  need  additional  information. 

Requirement  5068.02  states  ^When  referencing  a  forbearance,  all  forbearances  are  included  except  for  a 
non-capitalizing  administrative  forbearance,  as  specified  in  34  CFR  685.205(b)(9)  and  682.21  l(f)(l  1) 


Requirement  5069*00  states  'The  servicer  shall  ensure  that  if  a  borrower  enters  a  series  of  consecutive  status 
changes  that  would  othen^hse  result  in  interest  capitalization  (periods  of  back  to  back  deferment  and  or 
forbearance),  the  servicer  will  capitalize  only  once,  at  the  end  of  the  final  status  change  if  there  is  no  break 
(payment  due)  between  the  events* 

Scenarios 


•  Un subsidized  loan 

•  All  deferments  and  forbearances  are  capping  except  where  it  is  called  out. 

•  Each  scenario  we  would  cap  all  non-negam  outstanding  interest 

•  PHEAA's  recommendation  is  listed  in  bold 

• 

For  each  scenario.  What  effective  date  should  PI  IE  A  A  use  to  cap  all  outstanding  interest? 


Scenario  1 

temp  hardship  forb 

deferment 

temp  hardship  forb 

non-capping  admin  forb 

Interest  Cap  Effective 


7/1/13-8/14/13 

8/15/13-5/21/14 

6/1/14-8/31/14 

9/01/14-10/31/14 

9/1/14 


Scenario  2 
temp  hardship  forb 
non-capping  admin  forb 
deferment 

Interest  Cap  Effective 


7/1/13-8/31/13 

9/01/13-10/31/13 

11/1/13-8/15/14 

8/16/14 


La  Teata  Jaeksen 

Change  Management  Division 

Federal  Student  Aid 

U,S,  Department  of  Education 

desk  -  (202)377-3269 

a 


Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 

Saint  Francis  de  Sales  C.O. 


From:  Jackson,  Lateata 

Sent:  24  May  2017  16:44:35  +0000 


To: 

(b)(4):  (b)(6) 

EdFinancial  CM  Email; 

(b)(4):  (b)(6) 

(b)(4):  (b)(6) 

S)g£  mr.org;  (b)(4):  (b)(6) 

(b)(4);  (b)(6) 

lOSLACM  Email;|(i3)('^)db)(6) 

Cc:  Brown,  Lenny;Washington,  Patrice;Smith,  Lynn;Ratchford, 

Sabrina;Bubel,  Susan;Battle,  Cynthia;Chialastri,  Taneka;CM_Validation;Yorkshire,  Nikcola;Kim, 
Bora;Foss,  lan;Battle,  Cynthia;Chialastri,  Taneka;Oldre,  Lisa;Walsh,  Mark;Bubel,  Susan 
Subject:  RE:  CR  2785  &  CR  3835  Artifacts  and  Walkthrough  Follow-up 


My  apologies  please  send  your  artifacts  to  the  following  FSA  team  members  and  include 
them  on  your  walkthrough  invites: 

•  CM_Validation  CM  Validation@ed.eov 

•  Jackson,  Lateata  Lateata.  Jackson(fl),ed. gov 

•  Yorkshire,  Nikcola  Nikcola.Yorkshire@ed.gov 

•  Kim,  Bora  B ora . Kim@,ed . gov 

•  Foss.  Ian  Ian.Foss@ed.gov 

•  Battle,  Cynthia  Cynthia.  Battle@ed.  gov 

•  Chialastri,  Taneka  Taneka.Chialastri@ed.gov 

•  Oldre,  Lisa  Lisa.01dre@,ed.gQv 

•  Walsh,  Mark  Mark.Walsh@ed.gov 

•  Bubel,  Susan  Susan.Bubel@.ed.gov 

•  Leavitt,  Katharine  -  Katharine.Leavitt@,ed.gov 

•  Mitchell,  Shayla  -  Shayla.Mitchell@ed.  gov 

•  McDonald,  Katrina  -  Katrina.McDonald@,ed.gov 


La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U.S.  Department  of  Education 

desk  -  (202)377-3269 

a 


Nothing  is  so  strong  ns  gentleness  nnd  nothing  is  so  gentle  ns  renl  strength. 

Saint  Francis  de  Sales  C.O* 


From:  Jackson,  Lateata 


To:|(b)(4):  (b)(6) 

EdFinancial  CM  Email;  (b)(4);  (b)(6) 

[ifjgsmr.org;  |  | 

Kb)(4):  (b)(6) 

OSLA  CM  Email ; 

(b)(4):  (b)(6) 

Cc:  Brown,  Lenny;  Washington,  Patrice;  Smith,  Lynn;  Ralchfbrd,  Sabrina;  Bubel,  Susan;  Battle,  Cynthia; 
Chialastri,  Taneka;  CM_Validation;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chialastri, 
Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan 


Subject:  CR  2785  &  CR  3835  Artifacts  and  Walkthrough  Follow-up 
Importance:  High 


Since  your  artifacts  are  due  to  FSA  today  by  4pm  I  wanted  to  touch  base  with  you  to 
ensure  that  you  know  (for  these  CRs  only)  that  you  should  send  your  artifacts  using  the 
CM  standard  naming  format  for  each  contractor  everyone  below: 

Note  that  we  anticipate  seeing  artifacts  from  your  previous  CR  2785  and  CR  2785  CAP 
implementation  as  FSA  did  not  have  the  opportunity  to  review  these  previously. 

*  CM_Validation 

•  Jackson,  Lateata  Lateata.Jacksonffljed.gov 

•  Yorkshire,  Nikcola  Nikcola.Yorkshire@ed.aQv 

*  Kim,  Bora  Bora.Kim@ed.gov 

*  Foss,  Ian  Ian.Foss@ed.gov 

•  Battle,  Cynthia  Cvnthia.Battle@ed.gov 

•  Chialastri,  Taneka  Taneka.Chialastri@,ed.gov 

*  Oldre,  Lisa  Lisa.01dre@ed.gov 

*  Walsh,  Mark  Mark. Walsh@ed.  gov 

•  Bubel,  Susan  Susan.Bubel@,ed.gov 


La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U.S.  Department  of  Education 

desk  -  (202)377-3269 

a 


Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength* 

Saint  Francis  de  Sales  C*0* 


From: 

Sent: 

To: 


(b)(4);  (b)(e) 


17  May  2017  13:24:44  +0000 

Battle,  Cynthia;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss,  lan;Bubel, 
Susan;Chialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Washington,  Patrice;Smith,  Lynn;Pilant, 
Nicholas;Brown,  Lenny;Ratchford,  Sabrina;Mahon,  Karen;Allen,  Heather;Jones,  Robert  E.;Leavitt, 


Katharine;Reaves,  Michel le;Espinosa,  Kimberly;Kang,  Soo;|(b)(4);  (b)(e) 
1(b)(4);  (b)(6) 


Subject: 


RE:  CR  2785  &  CR  3835  Clarification  Question 


Good  morning  Cindy, 


Nelnet  has  received  approval  from  FSA  to  submit  the  validation  scenarios  on  behalf  of  Granite  State  due 
to  the  requirement  to  age  many  of  these  scenarios  in  a  test  environment.  This  approval  was  received 
with  the  expectation  that  we  will  be  fully  knowledgeable  about  the  capping  requirements  and  system 
functionality.  Granite  State  will  complete  our  own  walkthrough. 

Thank  you, 

1(b)(4);  (b)(6)  I 


From:  Battle,  Cynthia  [mailto:Cynthia.Battle@ed.gov] 

Sent:  Tuesday,  May  16,  2017  5:08  PM 

Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Bubel,  Susan; 


To:  (b)(4);  (b)(6) 


Chialastri,  Taneka;  DOE  -  Lisa  Oldre;  Walsh,  Mark;  Washington,  Patrice;  Smith,  Lynn;  Pilant,  Nicholas; 


Brown,  Lenny;  Ratchford,  Sabrina;  Mahon,  Karen;  Allen,  Heather;  Jones,  Robert  E.;  Leavitt,  |W(4);  (b)(6) 
Reaves,  Michelle;  Espinosa,  Kimberly;  DOE  -  Soo  Kang; 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


Subject:  RE:  CR  2785  &  CR  3835  Clarification  Question 


(b)(4);  (b)(6) 


can  you  explain  what  that  means  (on  your  behalf)?  Should  we  still  expect  that  you  would 


walk  us  through  the  artifacts  and  validation  scenarios?  Thanks. 


From:  (b)(4);  (b)(6) 


mailto:|(b)(4);  @Qsmr.orq1 


Sent:  Tuesday,  May  16,  2017  4:32  PM 

To:  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Bubel,  Susan;  Chialastri, 
Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Washington,  Patrice;  Smith,  Lynn;  Pilant,  Nicholas;  Brown,  Lenny; 
Ratchford,  Sabrina;  Mahon,  Karen;  Allen, 

Michelle;  Espinosa,  Kimberly;  Kang,  Soo; 

Kb)(4);  (b)(6)  I 


Heather;  Jones,  Robert  E.;  Leavitt,  Katharine;  Reaves, 

(b)(4);  (b)(6) 


Subject:  CR  2785  &  CR  3835  Clarification  Question 


Good  afternoon, 


Nelnet  is  sending  on  our  behalf  the  15  validation  scenarios  required  for  CR2785/3835.  Should  Granite 
State  include  copies  of  these  scenarios  in  our  validation  artifact  submission  (on  5/24/2017)? 

Thank  you, 

(b)(4);  (b)(6) 


Business  Systems  Anolysf  II 


Granite  State  Management  &  Resources 

The  NHHEAF  Network  Organizations 

3  Barrel!  Court 
Concord,  NH  03301 


T. 

(b)(6) 

F. 

(b)(6) 

1(b)(4):  l@asmr.orq 

www.gsmr.org 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


From:  Lateata. Jackson 0)ed.QOv  [ maiito:  Lateata.Jackson@ed.qov1 
Sent:  Tuesday,  February  07,  2017  2:02  PM 

To:  Nikcoia.York5hire@ed.qov:  Bora. Kim@ed. gov;  Ian.Fo5s@ed.qov:  Cvnthia.Battle@ed.qov; 
Susan. Bubel@ed. gov;  Taneka.Chialastn@ed.qov;  DOE  -  Lisa  Old  re;  Mark.Walsh@ed.qov: 
Patrice.Washinqton@ed.qov:  Lvn n. Smith @ed. gov:  Nicholas.Pilant@ed.gov;  Lenny. Brown (geckqov; 
Sabrina. Ratchford@ed. gov:  Karen.Mahon@ed.qov:  Heather.Allen@ed.oov;  Robert. C Jjon^gedT^ 
Katharine. Leavitt@ed. gov:  Michelle. Reave5@ed.q0v;  Kimberlv.E5Pino5a@ecLqevrB6E~^^^oo  Kang: 

~~  posla.orq: 


0) nelnet.net:  1(b)(4):  (b)(6)  |@ nelnet.net;  - @05la3g: 


@05la.orq:  6SLA-CR@05la.orq:l  -  I@usIj.uiu,  G5CRT 


'-(lg)(4^:  (b)(6) 

(b)(4);  (b)(6) 

l@edfinancial.CQm 

Subject:  Requirements  Clarification  Meeting  -  CR  2785  &  CR  3835  for  Nelnet,  EdFinancial,  Granite  State 
and  OSLA 


EdfiFi^ncia  iF5AChanqeReq@edfinancial.com:  — |@edfinandal.carrTT 


(b)(4):  (b)(6) 


Now  that  the  Contractors  are  under  contract  for  the  CR  3835  work  to  support  the  CR 
2785  work  already  done,  FSA  would  like  to  talk  through  your  system  solution  and 
schedule  to  ensure  we  are  all  on  the  same  page  and  to  level-set  expectations. 

Please  join  this  meeting  as  we  ask  our  contractors  to  walk  us  through  their  solution  and 
examples. 


CR  2785  Phase  2  &  CR  3835  for  Servicers 


Servicer 

Implementation 

Date 

Artifact  Delivery 
Date 

FSA  Walkthru 

Nelnet 

6/23/2017 

5/24/2017  -  4pm  est 

5/31/2017 -9am  est 

EdFinancial 

6/23/2017 

5/24/2017  -  4pm  est 

5/31/2017  -  1pm  est 

Granite  State 

6/23/2017 

5/24/2017  -  4pm  est 

6/1/2017  -  9am  est 

OSLA 

6/23/2017 

5/24/2017  -  4pm  est 

6/1/2017  -  1pm  est 

This  e-mail  message,  including  any  attachments,  is  for  the  sole  use  of  the  intended  recipient(s) 
and  may  contain  confidential  and 

privileged  information.  Any  unauthorized  review,  use,  disclosure  or  distribution  is  prohibited.  If 


you  are  not  the  intended  recipient, 

please  contact  the  sender  by  reply  e-mail  and  destroy  all  copies  of  the  original  message. 


This  e-mail  message,  including  any  attachments,  is  for  the  sole  use  of  the  intended  recipients) 
and  may  contain  confidential  and 

privileged  information.  Any  unauthorized  review,  use,  disclosure  or  distribution  is  prohibited.  If 
you  are  not  the  intended  recipient, 

please  contact  the  sender  by  reply  e-mail  and  destroy  all  copies  of  the  original  message. 


From:  Bubel,  Susan 

Sent:  1  Jun  2017  16:40:57  +0000 

To:  Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss,  lan;Battle, 

Cynthia;Chialastri,  Taneka;Oldre,  Lisa;Walsh,  Mark;CM_Validation 
Subject:  RE:  CR  2785  &  CR  3835  Granite  State  Walkthrough 

Attachments:  walk  through  060117  notes*docx 

Notes  fomi  Granite  State’s  walkthrough  this  morning 
Thanks, 


Sue 


a 


From:  Bubel,  Susan 

Sent:  Wednesday,  May  31,  2017  2:22  PM 

To:  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chialastri,  Taneka;  Oldre, 
Lisa;  Walsh,  Mark;  CM_V alidad  on 

Subject:  RE:  CR  27S5  &  CR  3835  HESC/Eddnancial  Walkthrough 


Notes  fomi  EdFinancial  Walkthrough 
Thanks, 

Sue  File:  walk  through  053 117  notes. docx 


From:  Bubel,  Susan 

Sent:  Wednesday,  May  31,  2017  1:53  PM 

To:  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chialastri,  Taneka;  Oldre, 
Lisa;  Walsh,  Mark;  CM_Validation 

Snbject:  RE:  CR  2785  &  CR  3835  HESC/Edtinancial  Walkthrough 


Some  one  has  us  on  hold  at  FSA,  please  hang  up  . 
Thanks, 

Sue 


- Original  Appointinent- 

From:|(bM;  (b)(6)  |rinai[to:|(h)(^); 


edfi  n  ane  i  a  1  x  onil 


Sent:  Friday,  February  3,  2017  2:03  PM 

To dh)(4);  (b)(6)  |  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chialastri, 

Taneka:  Oldre,  Lisa;  Walsh,  Mark;  Bubek  Susan;  CM  Validation ;|(b)(4);  (b)(6)  | 


(b)(4):  (b)(6) 


Snbject:  CR  2785  &  CR  3835  HESC/Edfinancial  Walkthrough 

When:  Wednesday,  May  31,  201 7  1 :00  PM-4:00  PM  (UTC-05:00)  Eastern  Time  (US  &  Canada). 
Where:  Ops  Conference  Room  3  &  Webex 


Good  Afternoon, 


Below  is  the  dial-in  and  WebEx  information  for  our  live  walkthrough  of  CR  2785  &  CR  3835*  Please  feel 
free  to  forward  this  on  to  other  individuals  that  should  be  included* 


To  join  the  WebEx  please  click  on  the  link  under  ‘Moin  WebEx  Meeting”  below'  in  blue  and  this  will  take 
you  to  the  meeting* 

Thank  you! 

DIAL-IN  INFORMATION 

Phone  Number: 


Passcode:  (h)(6) 


(b)(e) 


j 


JOIN  WEBEX  MEETING 

https  :.7edfinancial.webex.conVedfmancial/j.plip?MTID^mcbb36ccflafdclb41dfa3  333  e7e8689aa 


Meeting  number  (access  CQde):[(b)(6) 
Meeting  password:  (h)(6) 


Granite  State  Walkthrough  (06/01/17  9-12) 


From: 

Sent: 

To: 


Oldre,  Lisa 

2  Jun  2017  12:07:50  +0000 

Bubel,  Susan;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss, 


lan;Battle,  Cynthia;Chialastri,  Taneka;Walsh,  Mark;CM_Validation 


Subject: 


RE:  CR  2785  &  CR  3835  Granite  State  Walkthrough 


Great  -  that  is  what  I  expected* 

Have  a  wonderful  weekend  (it  should  be  starting  soon  since  it  is  now  lunch  time). 


From:  Bubel,  Susan 

Sent:  Friday,  June  02,  2017  8:06  AM 

To:  Oldre,  Lisa;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chialastri, 

Taneka;  Walsh,  Mark;  CM_ Validation 

Subject:  RE:  CR  2785  &  CR  3835  Granite  State  Walkthrough 


Based  on  their  process  as  demonstrated/  and  described  when  they  apply  an  entitlement  (Forb  or  def)  if  the 
borrower  is  past  due  thee  system  automatically  applies  a  capping  admin  forb  to  clear  the  delinquency  on  the 
Nelnet  platfonn  ALWAYS.  So  if  I  understand  your  scenario  this  is  how  it  would  work 

Borrower  is  Due  the  1 5^’’  of  the  month 
Today  is  June 

The  borrower  has  not  made  their  May  1 5'^  payment  yet 
The  borrower  signs  up  for  ACH 

An  FCZ  forb  would  be  applied  with  a  begin  date  of  06/1 5/1 7  and  an  end  date  of  06/1 5/1 7*  This  is  a  non 
capping  forb. 

The  system  would  systematically  clear  the  delinquency  by  applying  an  Admin  Forb  begin  date  04/1 6/1 7 
and  end  date  (/  believe  from  how  they  explained  and  demonstrated]06l\  4/17,  That  would  be  a  capping  forb* 

And  yes  it  feels  like  lunch  time  already  © 

TGIF 


From:  Oldre,  Lisa 

Sent;  Friday,  June  2, 2017  7:55  AM 

To:  Bubel,  Susan;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chialastri, 

Taneka;  Walsh,  Mark;  CM_Validation 

Subject:  RE:  CR  2785  &  CR  3835  Granite  State  Walkthrough 


Sue 

Thanks  for  the  notes 

1  have  a  quick  question  on  the  notes  -  in  the  below  statement  are  you  saying  the  borrower  is  current  and  the 
next  payment  is  due  on  6/15  or  WAS  the  borrower  due  which  would  be  5/15  or  before;  asking  because  the 
example  wouldn't  fit  both  scenarios  and  we  have  seen  many  ser\dcers  apply  a  non  capping  to  cover  the  past 
due  (hopefully  all  have  changed) 

In  the  event  this  is  a  past  due  account  would  they  then  apply  a  capping  forb  to  cover  the  delinquency  and 
then  the  1  day  forb  for  the  ACH  agreement? 


Hope  this  makes  sense;  it  has  already  been  a  long  day  and  it  isn't  even  S:00  am. 

Lisa 

FCZ  Forb  (for  ACH  set  up)  non  capping  applied  for  one  day  (tlie  cycle  date  to  cover  the  first  paynicnt)  If 
my  due  date  was  the  1 5^''  and  signed  up  today  06/01  would  be  applied  for  06/15  -  06/15. 


From:  Bubd,  Susan 

Sent:  Thursday,  June  01, 2017  12:41  PM 

To:  Jackson,  Laleata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chialastri,  Taneka;  Oldre, 
Lisa;  Walsh,  Mark;  CM_V alidad  on 

Subject:  RE:  CR  2785  &  CR  3835  Granite  State  Walkthrough 


Notes  foma  Granite  State's  walkthrough  this  morning 
Thanks, 

Sue  «  File:  walk  through  060117  notes. docx  » 


From:  Bubel,  Susan 

Sent:  Wednesday,  May  31, 2017  2:22  PM 

To:  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chialastri,  Taneka;  Oldre, 
Lisa;  Walsh,  Mark;  CM  Validation 

Subject:  RE:  CR  2785  &  CR  3835  HESC/EdEnancial  Walkthrough 


Notes  fonn  EdFinancial  Walkthrough 
Thanks, 

Sue  «  File:  walk  through  0531 17  notes. docx 


From:  Bubel,  Susan 

Sent:  Wednesday,  May  31,  2017  1:53  PM 

To:  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chialastri,  Taneka;  Oldre, 
Lisa;  Walsh,  Mark;  CM_V alidad  on 

Subject;  RE:  CR  2785  Sc  CR  3835  HESC/Edfinancial  Walkthrough 


Some  one  has  us  on  hold  at  FSA,  please  hang  up  . 
Thanks, 


]^a-l  edfi  n  ane  i  a  f  e  oni] 


Sent:  Friday,  February  3,  2017  2:03  PM 
To:l(b)(4):  (b)(6)  I  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chialastri, 


Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan;  CM  Validation;  (b)(4);  (b)(6) 


(b)(4):  (b)(e) 


Subject:  CR  2785  &  CR  3835  HESC/Edfinancial  Walkthrough 

When:  Wednesday,  May  31, 2017  1:00  PM-4:00  PM  (UTC-05:00)  Eastern  Time  (US  &  Canada), 
Where:  Ops  Conference  Room  3  &  Webex 


Good  Afternoon, 

Below  is  the  dial-in  and  Web  Ex  infoimation  for  our  live  walkthrough  of  CR  2785  &  CR  3835.  Please  feel 
free  to  forward  this  on  to  other  individuals  that  should  be  included. 


To  join  the  WebEx  please  click  on  the  link  under  “Join  WebEx  Meeting”  below  in  blue  and  this  will  take 
you  to  the  meeting. 

Thank  you  ! 

DIAL-IN  INFORMATION 

Phone  Number 
Passcode:  1(h)(6) 


(b)(6) 


J 


JOIN  WEBEX  MEETING 

https: /edfinanciaf webex. cotn/edtmancial/i.php?MTID^mcbb36ccflafddb41dfa3333e7e8689aa 


Meeting  number  (access  code):[(b)(6) 
Meeting  password:  (b)(S) 


From: 

Foss,  Ian 

Sent: 

6Jun  2017  19:36:35  +0000 

To: 

Bubel,  Susan 

Cg: 

Chialastri,  Taneka;Battle,  Cynthia 

Subject: 

RE:  CR  2785  &  CR  3835  HESC/Edfinancial  Walkthrough 

Well,  the  regulations  don't  specifically  speak  to  this  one,  but  we  have  broad  authority  to  grant 
administrative  forbearance  in  DL  in  cases  outside  the  scope  of  what's  specifically  authorized/mandated 
in  the  regulations.  However,  it's  never  been  clear  to  me  whether  the  servicers  have  the  authority  o 
make  decisions  about  when  to  grant  an  administrative  forbearance  outside  what's  explicitly  in 
regulation  without  asking  our  permission,  or  whether  they  can  just  forbear  whenever  they  want. 

Sorry  for  the  delay. 

From:  Bubel,  Susan 

Sent:  Thursday,  June  01,  2017  10:09  AM 
To:  Foss,  Ian 

Cc:  Chialastri,  Taneka;  Battle,  Cynthia 

Subject:  RE:  CR  2785  8i  CR  3835  HESC/Edfinancial  Walkthrough 
Sorry  one  more  item  form  Nelnet  and  Granite  State  : 

FCZ  Forb  (for  ACH  set  up)  non  capping  applied  for  one  day  (the  cycle  date  to  cover  the  first 
payment) 


Is  this  Ok?  Its  something  they  made  up  ? 


From:  Foss,  Ian 

Sent:  Thursday,  June  1,  2017  9:47  AM 
To:  Bubel,  Susan 

Cc:  Chialastri,  Taneka;  Battle,  Cynthia 

Subject:  RE:  CR  2785  &  CR  3835  HESC/Edfinancial  Walkthrough 

Yeah,  that's  right,  but  this  is  specifically  written  into  the  regulations,  and  I  don't  even  think  we  have  the 
authority,  under  the  regulations,  to  limit  the  application  of  this  administrative  forbearance.  It's  basically 
a  term  and  condition  of  getting  a  deferment  or  forbearance  when  delinquent, 

§685.205  Forbearance. 

[*  *  *  ] 

(b)  Administrative  forbearance.  In  certain  circumstances,  the  Secretary  grants  forbearance  without 
requiring  documentation  from  the  borrower.  These  circumstances  include  but  are  not  limited  to — 

j-  *  *  *  j 

(2)  The  period  for  which  payments  are  overdue  at  the  beginning  of  an  authorized  deferment  or 
forbearance  period; 


[  *  *  *] 


(9)  A  period  of  up  to  60  days  necessary  for  the  Secretary  to  collect  and  process  documentation 
supporting  the  borrower's  request  for  a  deferment,  forbearance,  change  in  repayment  plan,  or 
consolidation  loan.  Interest  that  accrues  during  this  period  is  not  capitalized;  or 


From:  Bubel,  Susan 

Sent:  Thursday,  June  1,  2017  9:06  AM 

To:  Foss,  Ian 

Cc:  Chialastri,  Taneka;  Battle,  Cynthia 

Subject:  RE:  CR  2785  8i  CR  3835  HESC/Edfinandal  Walkthrough 

One  clarification  on  my  concern  with  this  process.  If  a  borrower  is  say  3  months  delinquent  and 
requests  a  discretionary  deferment,  their  "auto  forb"  would  clear  the  delinquency  and  not  count 
towards  the  36  month  forb  limit  only  the  discretionary  months  ,  so  if  the  borrower  requested  3  months 
they  would  receive  6  months  but  only  3  months  would  go  against  their  36  months  worth. 

Thanks, 

Sue 


From:  Bubel,  Susan 

Sent:  Wednesday,  May  31,  2017  3:34  PM 
To:  Foss,  Ian 

Cc:  Chialastri,  Taneka;  Battle,  Cynthia 

Subject:  RE:  CR  2785  &.  CR  3835  HESC/Edfinandal  Walkthrough 

Yup  we  are  waiting  to  here  what  it  actually  covers  so  I'll  keep  you  posted,  I  guess  our  biggest  concern  on 
the  call  was  that  borrowers  aren't  give  the  info  prior  to  it  being  applied  to  make  an  informed  decision  . 
It's  a  lot  of  B2B  scenarios  :0  a  capping-poloza  © 

From:  Foss,  Ian 

Sent:  Wednesday,  May  31,  2017  3:32  PM 
To:  Bubel,  Susan 

Cc:  Chialastri,  Taneka;  Battle,  Cynthia 

Subject:  Re:  CR  2785  &  CR  3835  HESC/Edfinancial  Walkthrough 

But  that's  not  a  problem  if  it  follows  the  other  criteria  I  outlined  below.  Systems  automatically 
apply  administrative  forbearances  all  the  time,  right? 

On  May  31,  2017,  at  15:30,  Bubel,  Susan  <Susan.Bubel@ed.gov>  wrote: 

Oh  yeah  it  is  to  cure  delinquency  but  its  Auto  processed,  no  human  needed 


From:  Foss,  Ian 

Sent:  Wednesday,  May  31,  2017  3:28  PM 
To:  Bubel,  Susan 


Cc:  Chialastri,  Taneka;  Battle,  Cynthia 

Subject:  Re:  CR  2785  &  CR  3835  HESC/Edfinancial  Walkthrough 

Since  I'm  missed  today's  meeting  with  them,  are  we  sure  that  they  aren't  just 
applying  an  administrative  forbearance  to  cure  delinquency  when  applying  another 
forbearance,  a  deferment,  or  change  to  repayment  plan? 

On  May  31,  2017,  at  15:26,  Bubel,  Susan  <Susan.Bubel@ed.gov>  wrote: 

Yeah  I  was  a  bit  speechless,  not  sure  of  the  timing  they  are  supposed  to 
provide  us  more  details  on  when  and  how  it  works.  It  was  a  bit  concerning  © 

Sue 


From:  Chialasth,  Taneka 

Sent:  Wednesday,  May  31,  2017  3:23  PM 

To:  Bubel,  Susan;  Battle,  Cynthia;  Foss,  Ian 

Subject:  RE:  CR  2785  &  CR  3835  HESC/Edfinancial  Walkthrough 


Sorry -Sue.  I  haven't  participated  on  any  of  these  calls  but  I  read  the 
EdFinancial  notes.  I  just  read  that  EdFinancial  processes  an  auto-forb  to  clear 
delinquency-  I've  never  heard  of  this  before.  Is  processed  automatically  on 
the  system  and  after  how  many  days  of  delinquency? 


From:  Bubel,  Susan 

Sent:  Wednesday,  May  31,  2017  2:22  PM 

To:  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle, 
Cynthia;  Chlalastrl,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  CM_Valldatlon 
Subject:  RE:  CR  2785  &  CR  3835  HESC/Edflnandal  Walkthrough 


Notes  form  EdFinancial  Walkthrough 
Thanks, 

Sue  «  File:  walk  through  053117  notes. docx  » 


From:  Bubel,  Susan 

Sent:  Wednesday,  May  31,  2017  1:53  PM 

To:  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle, 
Cynthia;  Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  CM_Validation 
Subject:  RE:  CR  2785  &  CR  3835  HESC/Edfinancial  Walkthrough 


Some  one  has  us  on  hold  at  FSA,  please  hang  up  . 


Thanks, 


3Qintment - 

TnaiUnh — - 


aedfinancial.coml 


From: 

Sent:  Friday,  February  3,  2017  2:03  PM 

To:|(b)(4);  (b)(6)  |  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian; 


Battle,  Cynthia;  Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan; 
CM  Validation:Kb)(4);  (b)(6) 


(b)(4);  (b)(6) 


Subject:  CR  2785  &  CR  3835  HESC/Edfinanclal  Walkthrough 

When:  Wednesday,  May  31,  2017  1:00  PM-41:00  PM  (UTC-05:00)  Eastern 

Time  (US  &  Canada). 

Where:  Ops  Conference  Room  3  &  Webex 


Good  Afternoon, 

Below  is  the  dial-in  and  WebEx  information  for  our  live  walkthrough  of  CR 
2785  &  CR  3835.  Please  feel  free  to  forward  this  on  to  other  individuals  that 
should  be  included. 

To  join  the  WebEx  please  click  on  tbe  link  under  "Join  WebEx  Meeting" 
below  in  blue  and  this  will  take  you  to  the  meeting. 

Thank  you! 


DIAL-IN  INFORMATION 

Phone  Number: 
Passcode:* 


(b)(6) 


(b)(6) 


JOIN  WEBEX  MEETING 

https://edfinancial.webex.eom/edfinancial/i.php7MTI  D=mcbb36ccflafddb41 

dfa3333e7e8689aa 


Meeting  number  (access  code) 

:  (b)(6) 

Meeting  password: 

(b)(6) 

From:  Bubel,  Susan 

Sent:  1  Jun  2017  13:50:28  +0000 

To:  Foss,  Ian 

Cg:  Chialastri,  Taneka;Battle,  Cynthia 

Subject:  RE:  CR  2785  &  CR  3835  HESC/Edfinancial  Walkthrough 


Ok  thanks  for  the  clarification  moving  on  © 


From;  Foss,  Ian 

Sent:  Thursday,  June  1,  2017  9:47  AM 
To:  Bubel,  Susan 

Cc:  Chialastri,  Taneka;  Battle,  Cynthia 

Subject:  RE:  CR  2785  &  CR  3835  HESC/Edfinancial  Walkthrough 

Yeah,  that's  right,  but  this  is  specifically  written  into  the  regulations,  and  I  don't  even  think  we  have  the 
authority,  under  the  regulations,  to  limit  the  application  of  this  administrative  forbearance.  It's  basically 
a  term  and  condition  of  getting  a  deferment  or  forbearance  when  delinquent. 

§685.205  Forbearance. 

[  *  *  ^  ] 

(b)  Administrative  forbearance.  In  certain  circumstances,  the  Secretary  grants  forbearance  without 
requiring  documentation  from  the  borrower  These  circumstances  include  but  are  not  limited  to — 

[  *  *  *  ] 

(2)  The  period  for  which  payments  are  overdue  at  the  beginning  of  an  authorized  deferment  or 
forbearance  period; 

[*  *  *] 

(9)  A  period  of  up  to  60  days  necessary  for  the  Secretary  to  collect  and  process  documentation 
supporting  the  borrower's  request  for  a  deferment,  forbearance,  change  in  repayment  plan,  or 
consolidation  loan.  Interest  that  accrues  during  this  period  is  not  capitalized;  or 


From;  Bubel,  Susan 

Sent:  Thursday,  June  1,  2017  9:06  AM 

To:  Foss,  Ian 

Cc:  Chialastri,  Taneka;  Battle,  Cynthia 

Subject:  RE:  CR  2785  &  CR  3835  HESC/Edfinancial  Walkthrough 

One  clarification  on  my  concern  with  this  process.  If  a  borrower  is  say  3  months  delinquent  and 
requests  a  discretionary  deferment,  their  ''auto  forb"  would  clear  the  delinquency  and  not  count 
towards  the  36  month  forb  limit  only  the  discretionary  months  ,  so  if  the  borrower  requested  3  months 
they  would  receive  6  months  but  only  3  months  would  go  against  their  36  months  worth. 


Thanks, 


Sue 


From:  Bubel,  Susan 

Sent:  Wednesday,  May  31,  2017  3:34  PM 
To:  Foss,  Ian 

Cc:  Chialastri,  Taneka;  Battle,  Cynthia 

Subject:  RE:  CR  2785  &  CR  3835  HESC/Edfinancial  Walkthrough 

Yup  we  are  waiting  to  here  what  it  actually  covers  so  I'll  keep  you  posted.  I  guess  our  biggest  concern  on 
the  call  was  that  borrowers  aren't  give  the  info  prior  to  it  being  applied  to  make  an  informed  decision  . 
It's  a  lot  of  B2B  scenarios  :0  a  capping-poloza  © 

From:  Foss,  Ian 

Sent:  Wednesday,  May  31,  2017  3:32  PM 
To:  Bubel,  Susan 

Cc:  Chialastri,  Taneka;  Battle,  Cynthia 

Subject:  Re:  CR  2785  &  CR  3835  HESC/Edfinancial  Walkthrough 

But  that's  not  a  problem  if  it  follows  the  other  criteria  I  outlined  below.  Systems  automatically 
apply  administrative  forbearances  all  the  time,  right? 

On  May  31,  2017,  at  15:30,  Bubel,  Susan  < Susan. Bubel@ed. go v>  wrote: 

Oh  yeah  it  is  to  cure  delinquency  but  its  Auto  processed,  no  human  needed 


From:  Foss,  Ian 

Sent:  Wednesday,  May  31,  2017  3:28  PM 
To:  Bubel,  Susan 

Cc:  Chialastri,  Taneka;  Battle,  Cynthia 

Subject:  Re:  CR  2785  CR  3835  HESC/Edfinancial  Walkthrough 

Since  I'm  missed  today's  meeting  with  them,  are  we  sure  that  they  aren't  just 
applying  an  administrative  forbearance  to  cure  delinquency  when  applying  another 
forbearance,  a  deferment,  or  change  to  repayment  plan? 

On  May  3 1,  2017,  at  15:26,  Bubel,  Susan  <Susan.Bubel@ed.gov>  wrote: 

Yeah  I  was  a  bit  speechless,  not  sure  of  the  timing  they  are  supposed  to 
provide  us  more  details  on  when  and  how  it  works.  It  was  a  bit  concerning  © 

Sue 


From:  Chialastri,  Taneka 

Sent:  Wednesday,  May  31,  2017  3:23  PM 

To:  Bubel,  Susan;  Battle,  Cynthia;  Foss,  Ian 

Subject:  RE:  CR  2785  &  CR  3835  HESC/Edfinancial  Walkthrough 


Sorry  ~  Sue.  I  haven't  participated  on  any  of  these  calls  but  I  read  the 
EdFinancial  notes,  I  just  read  that  EdFinancial  processes  an  auto-forb  to  clear 
delinquency-  I've  never  heard  of  this  before.  Is  processed  automatically  on 
the  system  and  after  how  many  days  of  delinquency? 


From:  Bubel,  Susan 

Sent:  Wednesday,  May  31,  2017  2:22  PM 

To:  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle, 
Cynthia;  Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  CM_Validation 
Subject:  RE:  CR  2785  &  CR  3835  HESC/Edfinancial  Walkthrough 


Notes  form  EdFinancial  Walkthrough 
Thanks, 

Sue  «  File:  walk  through  053117  notes, docx  » 


From:  Bubel,  Susan 

Sent:  Wednesday,  May  31,  2017  1:53  PM 

To:  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle, 
Cynthia;  Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  CM_Validation 
Subject:  RE:  CR  2785  &  CR  3835  HESC/Edfinancial  Walkthrough 


Some  one  has  us  on  hold  at  FSA,  please  hang  up  . 
Thanks, 

Sue 


5)edfinancial.com1 
Sent:  Friday,  February  3,  2017  2:03  PM 

To:  |;b)(4);  (b)(6)  ~|  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian; 


CM_Validation; 

(b)(4);  (b)(6) 

(b)(4);  (b)(6) 

When:  Wednesday,  May  31,  2017  1:00  PM-4:00  PM  (UTC-05:00)  Eastern 
Time  (US  &.  Canada). 

Where:  Ops  Conference  Room  3  &  Webex 


Good  Afternoon, 


Below  is  the  dial-in  and  WebEx  information  for  our  live  walkthrough  of  CR 
2785  &  CR  3835*  Please  feel  free  to  forward  this  on  to  other  individuals  that 
should  be  included. 


To  join  the  WebEx  please  click  on  the  link  under  ''Join  WebEx  Meeting" 
below  in  blue  and  this  will  take  you  to  the  meeting* 

Thank  youl 


DIAL-IN  INFORMATION 

Phone  Number: 


(b)(e) 


Passcode: 


JOIN  WEBEX  MEETING 

http5://edfinancial.webex*CQm/edfinancial/i*php?MTID-mcbb36ccflafddb41 

dfa3333e7e8689aa 
Meeting  number  (access  code) 

Meeting  password: 


(b)(e) 


(b)(e) 


From:  Bubel,  Susan 

Sent:  31  May  2017  18:21:33  +0000 

To:  Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss,  lan;Battle, 

Cynthia;Chialastri,  Taneka;Oldre,  Lisa;Walsh,  Mark;CM_Validation 
Subject:  RE:  CR  2785  &  CR  3835  HESC/Edfinancial  Walkthrough 

Attachments:  walk  through  053117  notes*docx 

Notes  fomi  EdFinancial  Walkthrough 
Thanks, 


Sue 


a 


From:  Bub  eh  Susan 

Sent:  Wednesday,  May  31,  2017  1:53  PM 

To:  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chialastri,  Taneka;  Oldre, 
Lisa;  Walsh,  Mark;  CM_V alidad  on 

Subject:  RE:  CR  2785  &  CR  3835  HESC/Eddnancial  Walkthrough 


Some  one  has  us  on  hold  at  FSA,  please  hang  up  . 


- Origmat 

From:|(bm7bM~ 


}c7!edfinanci  al.com] 


(b)(4);  (b)(e) 


Sent:  Friday,  February  3,  2017  2:03  PM 

To:  lfb)(4):  (b)f6)  IJackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chialastri, 
Taneka;  Qldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan;  CM  Validation:  Kb)(4);  (b)(6)  | 


Subject:  CR  2785  &  CR  3835  HESC/Edfmancial  Walkthrough 

When:  Wednesday,  May  31,  2017  1:00  PM-4:00  PM  {UTC-05:00)  Eastern  Time  (US  &  Canada). 
W'here:  Ops  Conference  Room  3  &  Webex 


Good  Afternoon, 

Below  is  the  dial-in  and  WebEx  information  for  our  live  walkthrough  of  CR  2785  &  CR  3835*  Please  feel 
free  to  forward  this  on  to  other  individuals  that  should  be  included* 


To  Join  the  WebEx  please  click  on  the  link  under  ^Toin  WebEx  Meeting”  below  in  blue  and  this  will  take 
you  to  the  meeting* 

Thank  you! 


DIAL-IN  INFORMATION 

Phone  Number: 

Passcode:  Kb  )(6) 


(b)(e) 

r 


JOIN  WEBEX  MEETING 

https:/.  cdfinLmciaLwebcx.com/ccifinancia].  Kphp'?MT  I  D~mcbb36c:cfl  afddb41  dfa3  333  c7c8689aa 


Meeting  number  (access  code):  (b)(6) 
Meeting  password:  (b)(6)  ^ 


From:  Jackson,  Lateata 

Sent:  31  May  2017  12:46:53  +0000 


To:  1(b)(6)  [Vorkshire.  Nikcola;Kinn,  Bora;Foss,  lan;Battl^ 


Cynthia;Chialastri,  Taneka;Oldre,  Lisa;Walsh,  Mark;Bubel,  Susan;CM_Validation;^^ 

3)(6) 

(b)(6) 

Subject:  RE:  CR  2785  &  CR  3835  HESC/Edfinancial  Walkthrough 

Attachments:  FSA  Comments  on  CR2785  Artifacts_052917,docx 


EdFinancial/HESC, 


Attached  are  questions  we  had  for  Nelnet  specifically  but  we  wanted  to  make  sure  you  all 
are  aware  and  ready  to  address  the  same  questions  during  your  walkthrough. 


Federal  Student  A  d 


PWMIO  IPOIVSM  «f 
|A«AHCI»CAI|  MIM}' 


La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U.S.  Department  of  Education 

desk  -  (202)377-3269 


a 


(b)(4):  (b)(6) 


Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  reai  strength. 

Saint  Francis  de  Sales  C.O. 


(b)(4):  (b)(6) 


iedflnancialxom] 

Sent:  Friday,  February  03,  2017  2:03  PM 

To:  1(b)(4):  (b)(6)  |  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chialastri, 

Taneka:  Oldre.  Lisa:  Walsh.  Mark:  Bubek  Susan:  CM  Validation:l(b)(4):  (b)(6)  | 


Subject:  CR  2785  &  CR  3835  HESC/EdfinaTicial  Walkthrough 

When:  Wednesday,  May  31 , 201 7  1 :00  PM-4:00  PM  (UTC-05:00)  Eastern  Time  (US  &  Canada), 
Where:  Ops  Conference  Room  3  &  Webex 


Good  Afternoon, 

Below  is  the  dial-in  and  WebEx  information  for  our  live  walkthrough  of  CR  2785  &  CR 
3835.  Please  feel  free  to  forward  this  on  to  other  individuals  that  should  be  included. 

To  join  the  WebEx  please  click  on  the  link  under  “Join  WebEx  Meeting’'  below  in  blue 
and  this  will  take  you  to  the  meeting. 


Thank  you! 


DIAL-IN  INFORMATION 


JOIN  WEBEX  MEETING 


Meeting  number  (access  code) 
Meeting  password: 


(b)(6) 


(b)(6) 


From: 

Sent: 

To: 


(b)(4);  (b)(6) 


8  Jun  2017  18:30:45  +0000 

Bubel,  Susan;Jackson,  Lateata;Yorkshire,  Nikcola;Kimj  Bora;FosSj  lan;Battle, 
Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Walshj  Mark;CM_\/alidation 
Cc: 


1(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


Subject:  RE:  CR  2785  &  CR  3835  HESC/Edfinandal  Walkthrough 

Attachments:  Forbs  that  Allow  Admin  Forb  for  Preceding  Delinquency.xisx,  1145-Forbearance 

End  Notice.pdf,  SLSS  Transaction  Codes  -  Tool.docx 

Sue, 


Attached  are  the  follow  up  documents  you  requested  from  last  week's  CR  2785  walkthrough: 


1,  List  of  forbearances  which  are  set  up  to  grant  an  Administrative  Forbearance  to  covering  preceding 
delinquency, 

2,  The  letter  we  send  to  a  borrower  when  their  forbearance  is  near  expiration. 

3,  A  listing  of  the  transaction  codes  that  you  see  on  the  Display  Payment  Schedule  screen  and  the  loan 
group  history  screen. 

Please  let  us  know  if  you  need  anything  further. 


(b)(4);  (b)(6) 


Thank  you, 


(b)(4);  (b)(6) 


From;  Jackson,  Lateata  [mailto:Lateata.Jackson@ed.gov] 
Sent;  Wednesday,  May  31,  2017  8:47  AM 


To:  (b)(4);  (b)(6) 


i)edfinancial.com>;  Yorkshire,  Nikcola  <Nikcola.Yorkshire@ed.gov>;  Kim,  Bora 


<Bora.Kim@ed.gov>;  Foss,  Ian  <lan.Foss@ed.gov>;  Battle,  Cynthia  <Cynthia.Battle@ed.gov>; 
Chialastri,  Taneka  <Taneka.Chialastri@ed.gov>;  Oldre,  Lisa  <Lisa.Oldre@ed.gov>;  Walsh,  Mark 
<Mark.Walsh@ed.gov>;  Bubel,  Susan  <Susan.Bubel@ed.gov>;  CM  Validation 
<CM_Validation@ed.gov>;  (b)(4);  (b)(S)  '|@  ed  fin  a  ncial.com>;  (b)(4);  (b)(6) 


(^)(4);  (b)(6)]giedfinancial.com>, 
@edfinanciaLcom>; 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


@edfinancial.com>; 


(b)(4);  (b)(6) 


@edfinanciaLcom>;|(b)(4);  (b)(^ 


(b)(4);  (b)(6)  @GdfinanciaLcom>; 

(b)(4);  (b)(6) 

(®GdfinanciaLcom>; 

(b)(4);  (b)(6) 

Subject:  RE:  CR  2785  &  CR  3835  HESC/Edfinancial  Walkthrough 

EdFinancial/HESC, 


Attached  are  questions  we  had  for  Nelnet  specifically  but  we  wanted  to  nnake  sure  you 
all  are  aware  and  ready  to  address  the  same  questions  during  your  walkthrough. 


La  Teata  Jackson 

Cfiange  Management  Division 


federaC  student  ^id 

'U.S.  'Dejyartment  of  education 

desk  -  (202)377-3269 


a 


FaderalStintontjUd 


Nothing  is  so  strong  as  gentCeness  andnotfiing  is  so  gentle  as  reaC strengtfL 

Saint  francis  de  Safes  C.O. 


})edfinancial.com1 


-Origirm 
From:|fbMEEIlL 

Sent:  Friday,  February  03,  2017  2:03  PM 

Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chialastri, 


(b)(4):  (b)(6) 


To: 

Taneka:  Uidre,  Lisa;  Walsh,  Mark;  Bubel,  Susan;  CM  Validation;|(b)(4);  (b)(6) 


1(b)(4);  (b)(6) 


Subject:  CR  2785  &  CR  3835  HESC/Edfinancial  Walkthrough 

When:  Wednesday,  May  31,  2017  1:00  PM-4:00  PM  (UTC-05:00)  Eastern  Time  (US  8i  Canada). 
Where:  Ops  Conference  Room  3  &  Webex 


Good  Afternoon, 

Below  is  the  dial-in  and  WebEx  information  for  our  live  walkthrough  of  CR  2785  &  CR 
3835.  Please  feel  free  to  forward  this  on  to  other  individuals  that  should  be  included. 


To  join  the  WebEx  please  click  on  the  link  under  “Join  WebEx  Meeting”  below  in  blue 
and  this  will  take  you  to  the  meeting. 

Thank  you! 


(b)(6) 


DIAL-IN  INFORMATION 

Phone  Number: 

( 

Passcode: 


(b)(6) 


JOIN  WEBEX  MEETING 


https://edfinancial.webex.com/edfinancial/i.php?MTID=mcbb36ccf1afddb41dfa3333e7e 

8689aa 


Meeting  number  (access  code): 

(b)(6) 

Meeting  password: 

(b)(6) 

Below  is  a  list  of  forbearances  that  are  set  up  to  grant  an  Admin  Forb  for  preceding  delinquency 


Forb  Code  Forb  Description 

FDE 

NO  PAY  MANDATORY  HARDSHIP 

FDH 

NO  PAY  HARDSHIP 

FDI 

NO  PAY  HARDSHIP  IVR 

FDK 

NO  PAY  HARDSHIP  KWIKPAY 

FDN 

ADMIN  NON  CAPPING  FORB 

FDO 

VERBAL  NO  PAY  HARDSHIP  OUT 

FDT 

TPD  ADMIN  FORBEARANCE 

FDV 

VERBAL  NO  PAY  HARDSHIP  INB 

FDW 

NO  PAY  HARDSHIP  WEB 

FFC 

ADMIN  FALSE  CERTIFICATION 

FFD 

ADMIN  DEATH 

FFP 

NO  PAY  PRE-SVC  FORBEARANCE 

FGA 

HARDSHIP  EXTENSION 

FGL 

HARDSHIP  EXTENSION  LOW  PAY 

FHl 

REDUCED  PMT  FORBEARANCE 

FIR 

ADMIN  MEDICAL  INTERNSHIP/RESI 

FMA 

MANDATORY  ADMINISTRATIVE  FORB 

FNS 

ADMIN  NATIONAL  SERVICE 

FRD 

ADMIN  NON  CAPPING  FORB 

FTD 

ADMIN  NON  CAPPING-BWR  DEFENSE 

FTF 

ADMIN  60-DAY  ADMIN  FORB 

FTI 

TPD  indefinite  admin  forb 

FTP 

TPD  120  day  admin  forb 

FVB 

120  DAY  ORAL  AFFIRMATION 

Edfinanciai  Services 
P.0,  Box  36008 
Knoxville,  TN  37930-6008 


MARCH  24,  2015 


SERVICES 


U.S.  Departmeiiit  of  Education 

iTiforx&atioii  hbont  yonjc  fodetnl  Ioath 


E15A  1145 


Account  Number: 

Group:  A 

Our  records  incScate  that  the  toit>earance  on  your  Edfmsncial  Services  account  is  scheduled  to  end  on  04/14/15, 


If  no  payments  are  made,  estimated  accnjed  interest  in  the  amount  of  $641 ,96  will  be  capitalized  {added  b  the  phr^ipai  balance  of  the  loan)  when 
your  forbearance  expires.  C^iblizairon  of  Inbresi  will  increase  the  total  amount  you  must  repay  during  your  loan  period  and  may  cause  your 
morrthiy  payment  amount  to  increase. 


If  your  EcSnancial  account  is  set  up  for  automatic  payments  through  KwrkPay®,  your  automatic  debit  will  resume  and  the  0.25%  benefit  will  be 
reinstated  on  your  first  scteduied  payment  due  date  after  the  forbearance  period  ends. 


Visit  www.edfinancial.com/DL  and  click  "Manage  My  Account"  to  access  your  account  information,  sign  up  for  automatic  payments  through  KwikPay 
and  spDly  for  deferment  or  forbearance. 

If  you  have  questions  about  your  account,  contact  us  at  www.edfrnatxiai.com/Contact  or  call  us  at  1855.337.6884.  Our  automated  voice  response 
system  is  available  24  hours  a  day. 

Sincerely, 

Edfinanciai  Services 


P.0,  Box  36008  •  Krtoxville,  TN  37930^6008  *  1.855.337.6884  ♦  FAX  1.865.692.6348 


OOOtB  9945377  000027  000027  00004/00007 


Payment 

Schedule 

Codes 

Description 

Loan  History 
Transaction 

Codes 

Description 

j, 

1 

Notes 

A08 

AOS  for  Standard, 
Graduated,  Extended, 
Extended-Grad 

A90 

Payment  steps  for 
Graduated  or  Extended- 
Grad  plans 

A09 

Start  PFH  payments. 
payment  is  due  the 
month  following  the  HOI 

HOI 

ENTER  PFH 

Based  on  the  cycle  day,  this  writes  1  month  +  one  day  before  the 
first  PFH  payment  is  due,  including  $0.00  payments.  Begins  PFH 
interest  accrual 

A09 

Start  PFH  payments. 
payment  is  due  the 
month  following  the  JOl 

JOl 

ENTER  PFH  PAYE 

1 

Based  on  the  cycle  day,  this  writes  1  month  +  one  day  before  the 
first  PFH  payment  is  due,  including  $0.00  payments.  Begins  PFH 
interest  accrual 

A09 

start  PFH  payments.  1^* 
payment  is  due  the 
month  following  the 

WOl 

WOl 

ENTER  PFH 

RE PAYE 

Based  on  the  cycle  day,  this  writes  1  month  +  one  day  before  the 
first  PFH  payment  is  due,  including  $0.00  payments.  Begins  PFH 
interest  accrual 

A09 

Start  Neg  Am  payments. 

payment  is  due  the 
month  following  the  HOI 

NOl 

START  ICR  NEG 

AM 

If  the  borrower  enters  ICR  and  the  payment  doesn't  cover 
monthly  interest  accrual,  the  NOl  writes  1  month  +  one  day 
before  the  first  ICR  cycle  date. 

AlO 

Start  Perm-Std 
payments.  payment 

is  due  the  month 
following  the  H02 

H02 

ENTER  IBR  PERM 

STD 

Based  on  the  cycle  day,  this  writes  1  month  +  one  day  before  the 
first  Perm-Std  payment  is  due 

AlO 

J02 

ENTER  PFH  PAYE 

Based  on  the  cycle  day,  this  writes  1  month  +  one  day  before  the 
first  Perm-Std  payment  is  due 

AOS 

Start  REPAYE-ALT 
payments.  payment 

is  due  the  month 
following  the  W02 

WO  2 

ENTER  REPAYE 

ALT  PL 

Based  on  the  cycle  day,  this  writes  1  month  +  one  day  before  the 
first  REPAYE  ALT  payment  is  due.  payment  is  due 

A09 

Start  PFH  payments. 
payment  is  due  the 
month  following  the  H03 

H03 

REENTER  PFH 

Based  on  the  cycle  day,  this  writes  1  month  +  one  day  before  the 
first  PFH  payment  is  due  following  recertification,  including  $0.00 
payments.  Begins  PFH  interest  accrual 

A09 

Start  PFH  payments. 
payment  is  due  the 
month  following  the  J03 

J03 

RE-ENTER  PFH 

PAYE 

Based  on  the  cycle  day,  this  writes  1  month  +  one  day  before  the 
first  PFH  payment  is  due  following  recertification,  including  $0.00 
payments.  Begins  PFH  interest  accrual 

A09 

start  PFH  payments.  1^* 
payment  is  due  the 
month  following  the 

WOl 

W03 

RE-ENTER  PFH 

RE PAYE 

Based  on  the  cycle  day,  this  writes  1  month  +  one  day  before  the 
first  PFH  payment  is  due,  including  $0.00  payments.  Begins  PFH 
interest  accrual 

A09/A10 

PFH  or  Perm-Std 

H04 

i  END  PFH  SUBSIDY 

3  years  after  the  first  HOI  date 

A09/A10 

PFH  or  Perm-Std 

J04 

ED  PAYE  SUBSIDY 

3  years  after  the  first  JOl  date 

A09/A10 

PFHorAltREPAYE 

W04 

END  100%  REPAYE 

SUB 

3  years  after  the  first  WOl  date 

AOS  or  A09 

AOS  for  Standard, 
Graduated,  Extended, 
Extended-Grad,  AOS  if 
the  borrower  enters  a 
different  IDR  plan 

H30 

CANCEL  IBR 

Removes  all  associated  records.  The  borrower  was  never  in  that 
plan 

AOS  or  A09 

AOS  for  Standard, 
Graduated,  Extended, 
Extended-Grad,  AOS  if 
the  borrower  enters  a 
different  IDR  plan 

J30 

CANCEL  PAYE 

Removes  all  associated  records.  The  borrower  was  never  in  that 
plan 

AOS  or  A09 

AOS  for  Standard, 
Graduated,  Extended, 
Extended-Grad.  AOS  if 
the  borrower  enters  a 
different  IDR  plan 

N30 

CANCEL  ICR 

Removes  all  associated  records.  The  borrower  was  never  in  that 
plan 

AOS  or  A09 

AOS  for  Standard, 
Graduated,  Extended, 
Extended-Grad.  AOS  if 

the  borrower  enters  a 
different  IDR  plan 

W30 

CNCL  REPAYE 

Removes  all  associated  records.  The  borrower  was  never  in  that 
plan 

AOS  or  A09 

AOS  for  Standard, 
Graduated,  Extended, 
Extended-Grad.  A09  if 
the  borrower  enters  a 
different  IDR  plan 

H99 

EXITIBR 

Borrower  elects  to  leave  IBR  and  enter  a  different  repayment 
schedule 

AOS  or  A09 

AOS  for  Standard, 
Graduated,  Extended, 
Extended-Grad.  A09  if 
the  borrower  enters  a 
different  IDR  plan 

J99 

EXIT  PAYE 

Borrower  elects  to  leave  PAYE  and  enter  a  different  repayment 
schedule 

AOS  or  A09 

AOS  for  Standard, 
Graduated,  Extended, 
Extended-Grad.  A09  if 
the  borrower  enters  a 
different  IDR  plan 

W99 

EXIT  REPAYE 

Borrower  elects  to  leave  REPAYE  and  enter  a  different  repayment 
schedule 

AOS  or 
A09/A10 

A09/A10  if  the 
borrower  remains  in  ICR 
or  AOS  for  Standard, 
Graduated,  Extended, 
Extended-Grad, 

N99 

ENDICRNEGAM 

Borrower  no  longer  has  a  negatively  amortizing  payment  amount. 
This  may  be  caused  by  a  higher  income  reported  at  recertification 
or  the  borrower  elects  to  leave  ICR  and  enter  a  different 
repayment  schedule 

Dxx,  Fxx,  A09 

Dxx  =  Deferment 

Fxx  =  Forbearance 

A09  =  PFH  Period 

EOl 

CONTIG  DEF/FORB 
INT 

A  marker  record  that  notes  the  principal  and  interest  balance  at 
the  time  a  back-to-back  capping  situation  occurs 

N50 

NEG  AM  BAL 

MARKER 

Written  each  year  on  07/01  as  a  marker  record  that  notes  the 
principal  and  interest  balance  as  of  that  date  if  the  loan  has  an 
unpaid  neg  am  balance. 

From:  Bubel,  Susan 

Sent:  2  Jun  2017  15:10:01  +0000 

To:  Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss,  lan;Battle, 

Cynthia;Chialastri,  Taneka;Oldre,  Lisa;Walsh,  Mark;CM_Validation 
Subject:  RE:  CR  2785  &  CR  3835  OSLA  Walkthrough 

Attachments:  walk  through  060217  notes*docx 

Notes  fomi  OSLA  walkthrough. 

Please  let  me  know  if  you  have  any  corrections  or  anything  to  add. 

Thanks, 


Sue 


a 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Bubel,  Susan 

4  Feb  2015  10:31:58  -0600 

Jackson,  LateatajBattle,  Cynthia;Foss,  lan;Oldre,  Lisa; Meadows,  Kim 

RE:  CR  2785 

CR2785  Q&A_V01.xlsx 


Sorry  I'll  try  again  with  an  attachment  this  times  © _ 

From:  Bubel,  Susan 

Sent:  Wednesday,  February  04,  2015  11:30  AM 

To:  Jackson,  Lateata;  Battle,  Cynthia;  Foss,  Ian;  Old  re,  Lisa;  Meadows,  Kim 
Subject:  RE:  CR  2785 

Here  are  the  Q&  A  s  with  our  responses  based  on  yesterday's  meeting.  These  are  for  internal  use  today 
and  I  will  update  to  distribute  to  the  servicers  after  the  meeting  today. 

Thanks, 

Sue 

From:  Bubel,  Susan 

Sent:  Wednesday,  February  04,  2015  9:09  AM 
To:  Jackson,  Lateata 

Cc:  Battle,  Cynthia;  Foss,  Ian;  Oldre,  Lisa;  Meadows,  Kim 
Subject:  RE:  CR  2785 

Updated  list  for  Servicers. _ 

From:  Jackson,  Lateata 

Sent:  Wednesday,  February  04,  2015  8:56  AM 

To:  Bubel,  Susan 

Subject:  RE:  CR  2785 

The  I  will  send  it  out  in  about  an  hour  as  I  have  to  drive  into  the  office.  I  had  a  morning  apt  so  I  am  going 
in  late. _ 

From:  Bubel,  Susan 

Sent:  Wednesday,  February  04,  2015  8:55  AM 
To:  Jackson,  Lateata 
Subject:  RE:  CR  2785 

Just  finishing  cleaning  it  up  now.  I'll  have  it  to  you  in  about  10  minutes 
From:  Jackson,  Lateata 
Sent:  Wednesday,  February  04,  2015  8:54  AM 
To:  Bubel,  Susan 

Subject:  CR  2785 
Good  Morning, 

Did  you  send  the  handout  to  me  yet?  Contractors  are  beginning  to  ask. 

La  'Teata  Jackson 

Cfiange  Management  'Dtviston 

federaC  Student  JticC 

US.  ‘Dej>artment  of  'Education 

desk  -  (202)377-3269 

Motfimg  is  so  strong  as  gentleness  andnotfitng  is  so  gentle  as  reaC strengtd 

Saint  J'rancis  de  Sales  C.O. 


Servicer 


Topic 


Reg. 


Clarification  Questions 


Response 


Nelnet 


Aspire 


Nelnet 


Navient 


Nelnet 


Navient 


Navient 


Neg  Am  Capping  processing  -vs-  effective  date 


Neg  Am  Capping  processing  -vs-  effective  date 


Neg  Am  Capping  processing  -vs-  effective  date 


Neg  Am  Capping  processing  -vs-  effective  date 


Neg  Am  Capping  processing  -vs-  effective  date 


Neg  Am  Capping  processing  -vs-  effective  date 


Neg  Am  Capping  processing  -vs-  effective  date 


(b)(5) 


S023 


5023 


5023.01 


5023.01 


5023.03 


Job  Aid  Example  1 


Job  Aid  Example  2 


I  age  j.  ui  u 


# 

Servicer 

Topic 

Req. 

8 

Navient 

Neg  Am  Capping  processing  -vs-  effective  date 

Job  Aid  Example  S 

9 

Nelnet 

EA27  Changes 

5023 

10 

Nelnet 

EA27  Changes 

General 

11 

Nelnet 

IDR  Capping  ?'s 

5066 

12 

Great  Lakes 

IDR  Capping  ?'s 

5066.01 

13 

Great  Lakes 

IDR  Capping  ?'s 

5066.01 

14 

Nelnet 

IDR  Capping  ?'s 

5072 

15 

Great  Lakes 

IDR  Capping  ?'s 

5072.01 

16 

Navient 

IDR  Capping  ?'s 

General 

17 

Navient 

IDR  Capping  ?'s 

General 

18 

PHEAA 

IDR  Capping  ?'s 

Job  Aid  Example  8 

Clarification  Questions 


Response 


(b)(5) 


Page  2  of  S 


# 

Servicer 

Topic 

Req. 

19 

Great  Lakes 

IDR  Capping  ?'s 

Job  Aid  P20 

20 

Nelnet 

Implementation  Approach 

5065  [Job  Aid  Example  5) 

21 

Aspire 

Implementation  Approach 

General 

22 

PHEAA 

Implementation  Approach 

Implementation  Plan 

23 

Aspire 

Implementation  Approach 

General 

24 

Aspire 

Implementation  Approach 

General 

25 

Great  Lakes 

Disaster  Forb 

General 

26 

Aspire 

Disaster  Forb 

Job  Aid 

27 

MOHELA 

60-day  Non-Capping 

Job  Aid 

28 

Aspire 

60-day  Non-Capping 

Job  Aid 

Clarification  Questions 


Response 


(b)(5) 


Page  3  of  S 


Servicer 


Topic 


Reg. 


Clarification  Questions 


Response 


29 


30 


31 


32 


Great  Lakes 


Navient 


PHEAA 


Great  Lakes 


60-day  Non-Capping 


60-day  Non-Cappmg 


60-day  Non-Cappmg 


60-day  Non-Cappfng 


(b)(5) 


Job  Aid  P3 


Job  Aid  Example  3 


Job  Aid  Example  3 


Job  Aid  P23  #9 


Page  4  of  S 


# 

Servicer 

Topic 

Req. 

33 

Nelnet 

Int  Accrual/  Cap  $ 

Job  Aid  Example  4 

34 

Navient 

Int  Accrual/  Cap  $ 

Job  Aid  Example  5 

35 

Navient 

Int  Accrual/  Cap$ 

Job  Aid  Example  7 

36 

Great  Lakes 

Int  Accrual/  Cap  $ 

Job  Aid  P7 

37 

Nelnet 

Int  Accrual/  Cap  $ 

Job  Aid  P7 

33 

PHEAA 

Int  Accrual/  Cap$ 

Job  Aid  Question  #15 

39 

Aspire 

Int  Accrual/  Cap  $ 

5065 

40 

Nelnet 

Int  Accrual/  Cap  $ 

5023,04  [Job  Aid  1) 

Clarification  Questions 


Response 


(b)(5) 


Page  5  of  S 


Servicer 


Topic 


Reg. 


Clarification  Questions 


Response 


Aipire 


Nelnet 


Nauient 


Nelnet 


Ore^t  Lakes 


Nelnet 


Nsf  Am  Capping  prc 


Meg  Am  Capping  pro 


Neg  Am  Capping  pre 


Neg  Am  Capping  pro 


Meg  Am  Capping  pro 


Meg  Am  Capping  pre 


Meg  Am  Capping  prc 


Meg  Am  Capping  pre 


EA27  Changes 


EA27  Changes 


I  DR  Capping  ?'s 


I  DR  Capping  7^5 


I  DR  Capping  ?  's 


I  DR  Capping  ?  's 


I  DR  Capping  7's 


I  DR  Capping  7's 


(b)(5) 


5023.01 


Job  Aid  Example  1 


Job  Aid  Example  2 


Job  Aid  Example  S 


5066.01 


General 


17 

Navieriit 

IDR  Capping  ?’s 

Ger>erai 

IS 

PHEAA 

IDR  Capping  ?'s 

Job  Aid  Example  S 

19 

Great  Lakes 

IDR  Capping  ?'s 

Job  Aid  P20 

20 

Nelnet 

Implementation  A|i| 

50G5(jQbAid  Example  5) 

21 

Aspire 

Implementation  Ap| 

General 

22 

PHEAA 

Implementation  Apf 

Implementation  Plan 

23 

Aspire 

Implementation  ftp| 

Ger>eral 

1  ^ 

Aspire 

Implementation 

General 

25 

Great  Lakes 

Disaster  Forb 

General 

26 

Aspire 

Disaster  Forb 

Job  Aid 

1 

27 

MOHELA 

60~day  Noh-Capping 

Job  Aid 

[28 

Aspire 

6D-day  Non-Capping 

Job  Aid 

29 

Great  Lakes 

6D-day  Non-Csppirig 

Job  Aid  P3 

|30 

Navient 

60-day  Noh-Capping 

Job  Aid  Example  3 

Great  Lakes 


Nelnet 


Aspire 


Nelnet 


BD-day  Non-Caisping 


BCVday  Non-Capping 


Int  AccrLEaiy  Cap  $ 


I  nt  Accrual/  Cap  $ 


Int  Accrical/  Cap  $ 


Int  Accruaj/  Cap  $ 


Int  Accrual/  Cap  $ 


Int  Accrual/  Cap  $ 


Int  Accrual/  Cap  $ 


Int  Accrual/  Cap  $ 


(b)(5) 


Job  Aid  EKample  1 


Job  Aid  P23#9 


Job  Aid  Example  4 


Job  Aid  Example  5 


Job  Aid  Example  7 


Job  Aid  P7 


Job  Aid  Question  #15 


5023.04  (Job  Aid  1) 


From:  Jackson,  Lateata 

Sent:  4  Feb  2015  10:31:19  -0600 

To:  Bubel,  Susan;Battle,  Cynthia;Foss,  lan;Oldre,  Lisa;Meadows,  Kim 

Subject:  RE:  CR  2785 


Still  need  the  attachment 


La  Teata  Jackson 

Cfiange  Management  Tfvvisixm 

J^ecOiraC  Student  SAid 

'US,  'Dejyartment  of  Lducation 

desk  -  (202)377-3269 


Federal  Student  Aid 

OFFICE  or  y  S  OEP^RTwEnT  •/  EDUCATION 


PROUD  SPONSOR  of 
AMCmCAN  UIND  * 


JJdtfimg  is  so  strong  as  gentCeness  and nothing  is  so  gentle  as  reaC strength. 

Saint  d^ancis  de  SaCes  C.O. 


From:  Bubel,  Susan 

Sent:  Wednesday,  February  04,  2015  11:30  AM 

To:  Jackson,  Lateata;  Battle,  Cynthia;  Foss,  Ian;  Old  re,  Lisa;  Meadows,  Kim 
Subject:  RE:  CR  2785 

Here  are  the  Q&  A  s  with  our  responses  based  on  yesterday's  meeting.  These  are  for  internal  use  today 
and  I  will  update  to  distribute  to  the  servicers  after  the  meeting  today. 

Thanks, 


Sue 


From:  Bubel,  Susan 

Sent:  Wednesday,  February  04,  2015  9:09  AM 
To:  Jackson,  Lateata 

Cc:  Battle,  Cynthia;  Foss,  Ian;  Oldre,  Lisa;  Meadows,  Kim 
Subject:  RE:  CR  2785 


Updated  list  for  Servicers. _ 

From:  Jackson,  Lateata 

Sent:  Wednesday,  February  04,  2015  8:56  AM 

To:  Bubel,  Susan 

Subject:  RE:  CR  2785 

The  I  will  send  it  out  in  about  an  hour  as  I  have  to  drive  into  the  office,  I  had  a  morning  apt  so  I  am  going 
in  late. 

From:  Bubel,  Susan 

Sent:  Wednesday,  February  04,  2015  8:55  AM 
To:  Jackson,  Lateata 
Subject:  RE:  CR  2785 

Just  finishing  cleaning  it  up  now.  I'll  have  it  to  you  in  about  10  minutes 
From:  Jackson,  Lateata 
Sent:  Wednesday,  February  04,  2015  8:54  AM 
To:  Bubel,  Susan 

Subject:  CR  2785 
Good  Morning, 

Did  you  send  the  handout  to  me  yet?  Contractors  are  beginning  to  ask. 

La  'Teata  Jackson 

Change  Management  Division 

federaC Student  Slid 


U.S.  Dejyartment  of  'Education 
desk  -  (202)377-3269 

J^otfim^  is  so  strong  as  gentCeness  andnotfiing  is  so  gentCe  as  reaC strengtfi 
5am t  drancis  de  Safes  C.O. 


From:  Bubel,  Susan 

Sent:  4  Feb  2015  08:09:16  -0600 

To:  Jackson, Lateata 

Cc:  Battle,  Cynthia;Foss,  lan;Oldre,  Lisa; Meadows,  Kim 

Subject:  RE:  CR  2785 

Attachments:  Servicers'  Questions  for  CR2785,xlsx 


Updated  list  for  Servicers, _ 

From:  Jackson,  Lateata 

Sent:  Wednesday,  February  04,  2015  8:56  AM 

To:  Bubel,  Susan 

Subject:  RE:  CR  2785 

The  I  will  send  it  out  in  about  an  hour  as  I  have  to  drive  into  the  office.  I  had  a  morning  apt  so  I  am  going 
in  late. 

From:  Bubel,  Susan 

Sent:  Wednesday,  February  04,  2015  8:55  AM 
To:  Jackson,  Lateata 
Subject:  RE:  CR  2785 

Just  finishing  cleaning  it  up  now.  I'll  have  it  to  you  in  about  10  minutes _ 

From:  Jackson,  Lateata 

Sent:  Wednesday,  February  04,  2015  8:54  AM 

To:  Bubel,  Susan 

Subject:  CR  2785 
Good  Morning, 

Did  you  send  the  handout  to  me  yet?  Contractors  are  beginning  to  ask, 

£a  Teata  Jackson 

Cfiange  Management  ‘Dvvisixm 

J^ecOiraC  Student  JAicC 

US,  'Dejyartment  of  education 

desk  -  (202)377-3269 

Mbtfimg  is  so  strong  as  gentCeness  andnotfiing  is  so  gentCe  as  reaC strength. 

Saint  Jrancis  de  Safes  C.O. 


# 

Servicer 

Topic 

Req. 

Clarification  Questions 

1 

Nelnet 

Neg  Am  Capping  processing  -vs-  effective  date 

5023 

(b)(5) 

2 

Aspire 

Neg  Am  Capping  processing  -vs-  effective  date 

5023 

3 

Nelnet 

Neg  Am  Capping  processing  -vs-  effective  date 

5023.01 

4 

Navient 

Neg  Am  Capping  processing  -vs-  effective  date 

5023.01 

5 

Nelnet 

Neg  Am  Capping  processing  -vs-  effective  date 

5023.03 

6 

Navient 

Neg  Am  Capping  processing  -vs-  effective  date 

Job  Aid  Example  1 

Page  1  of  8 


Page  1683 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


# 

Servicer 

Topic 

Req. 

Clarification  Questions 

12 

Great  Lakes 

IDR  Capping  ?'s 

5066.01 

(b)(5) 

13 

Great  Lakes 

IDR  Capping  ?'s 

5066.01 

14 

Nelnet 

IDR  Capping  ?’s 

5072 

15 

Great  Lakes 

IDR  Capping  ?'s 

5072.01 

16 

Navient 

IDR  Capping  ?'s 

General 

17 

Navient 

IDR  Capping  ?'s 

General 

18 

PHEAA 

IDR  Capping  ?'s 

Job  Aid  Example  8 

19 

Great  Lakes 

IDR  Capping  ?'s 

Job  Aid  P20 

Page  3  of  8 


# 

Servicer 

Topic 

Req. 

Clarification  Questions  1 

20 

Nelnet 

Implementation  Approach 

5065  (Job  Aid  Example  5) 

(b)(5) 

21 

Aspire 

Implementation  Approach 

General 

22 

PHEAA 

Implementation  Approach 

Implementation  Plan 

23 

Aspire 

Implementation  Approach 

General 

24 

Aspire 

Implementation  Approach 

General 

25 

Great  Lakes 

Disaster  Forb 

General 

26 

Aspire 

Disaster  Forb 

Job  Aid 

Page  4  of  8 


# 

Servicer 

Topic 

Req. 

Clarification  Questions 

27 

MOHELA 

GO-day  Non-Capping 

Job  Aid 

(b)(5) 

28 

Aspire 

60-day  Non-Capping 

Job  Aid 

29 

Great  Lakes 

60-day  Non-Capping 

Job  Aid  P3 

30 

Navient 

60-day  Non-Capping 

Job  Aid  Example  3 

Page  5  of  8 


# 

Servicer 

Topic 

Req. 

Clarification  Questions  1 

31 

PHEAA 

GO-day  Non-Capping 

Job  Aid  Example  3 

(b)(5) 

32 

Great  Lakes 

60-day  Non-Capping 

Job  Aid  P23#9 

33 

Nelnet 

Int  Accrual/  Cap  $ 

Job  Aid  Example  4 

Page  6  of  8 


# 

Servicer 

Topic 

Req. 

Clarification  Questions 

34 

Navient 

Int  Accrual/  Cap$ 

Job  Aid  Example  5 

(b)(5) 

35 

Navient 

Int  Accrual/  Cap  $ 

Job  Aid  Example  7 

36 

Great  Lakes 

Int  Accrual/  Cap$ 

Job  Aid  P7 

37 

Nelnet 

Int  Accrual/  Cap  $ 

Job  Aid  P7 

38 

PHEAA 

Int  Accrual/  Cap  $ 

Job  Aid  Question  #15 

39 

Aspire 

Int  Accrual/  Cap  $ 

5065 

_ 

Page  7  of  8 


# 

Servicer 

Topic 

Req. 

Clarification  Questions 

40 

Nelnet 

Int  Accrual/  Cap  $ 

5023.04  (Job  Aid  1) 

(b)(5) 

Page  8  of  8 


From:  Jackson,  Lateata 

Sent:  30  Jun  2017  10:55:04  +0000 

To:  'Kandis  Jackson';CM_\/alidation;Yorkshire,  Nikcola;Kim,  Bora;Foss,  lan;Battle, 

Cynthia;Chialastri,  Taneka;Oldre,  Lisa;Walsh,  Mark;Bubel,  Susan;Leavitt,  Katharine;Mitchell, 
Shayla;McDonald,  Katrina 

Cc:  Brown,  Lenny;Ratchford,  Sabrina;Mahon,  Karen;Reaves,  Michelle;Allen, 

Heather;OSLA-CR;Andy  Rogers;Bubel,  Susan;Battle,  Cynthia;Chialastri,  Taneka 
Subject:  RE:  CR  2785/3835  OSLA  Artifacts 

Attachments:  CR  2785-CR  3835  OS  1  of  1  05-24-17  Artifacts.zip 

FSA  has  the  following  comments  to  OSLA's  artifacts: 

OSLA: 


•  Letter-  1509:  Looks  like  this  is  specific  to  ICR,  if  that  is  the  case  the  second  to  the  last 
paragraph  is  incorrect.  There  is  not  a  cap  if  the  borrower  exits  ICR  or  their  payment  is 
more  than  the  monthly  interest  accrual. 

•  You  provided  samples  for  IBR,  PAYE,  and  ICR,  is  there  a  REPAYE  letter? 

•  Letter-  EISA  0026:  Can  you  explain  why  the  data  in  the  letter  indicates  the  deferment 
ends  on  08/24/21  but  the  next  payment  due  date  is  not  until  03/04/22? 


La  Teata  Jackson 

Cfiange  Management  Division 

federaC  Student  JticC 

DS.  Dejjartment  of  'EcCticatwn 

desk  -  (202)377-3269 

Motfimg  is  so  strong  as  gentleness  andnotfiing  is  so  gentle  as  reaC strengtfi 

Saint  J'rancis  de  Safes  C.O. 


(b)(4);  (b)(6) 


From:  Kandis  Jackson  [mailto:KJackson@osla.org] 

Sent:  Wednesday,  May  24,  2017  4:03  PM 

To:  CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia; 
Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan;  Leavitt,  Katharine;  Mitchell,  Shayla; 
McDonald,  Katrina 

I'd  Brown,  Lenny;  Ratchford,  Sabrina;  Mahon,  Karen;  Reaves,  Michelle;  Allen,  Heather;  OSLA-CR; 


(b)(4):  (b)(6) 


Subject:  CR  2785/3835  OSLA  Artifacts 


Good  Afternoon, 


Attached  are  OSLA's  artifacts  for  CR  2785/3835.  OSLA  doesn't  have  any  artifacts  that  were 
previously  subnnitted.  The  FSA  assigned  password  was  used  to  zip  the  files.  Please  let  nne 
know  if  you  need  anything  else. 


Thank  you, 

(b)(4);  (b)(6) 


Servicing  System  Analyst 
Oklahoma  Student  Loan  Authority 
525  Central  Park  Dr.,  Ste.  600  (73105) 
P.O.  Box  18145  (73154) 

Oklahoma  City,  OK 
Phone:l^)(6)  ~ 

Fax; 


] 


(b)(6) 


www.Qsla.org 


DISCLAIMER: 

This  transmission  and  any  attachments  may  contain  information  that  is  privileged,  confidential,  legally 
privileged,  and/or  exempt  from  disclosure  under  applicable  lavy.  If  you  are  not  the  intended  recipient,  you 
are  hereby  notified  that  any  disclosure,  copying,  distribution,  or  use  of  this  message  or  attachment  is 
strictly  prohibited.  If  you  received  this  transmission  in  error,  please  immediately  contact  the  sender  and 
destroy  the  material  in  its  entirety,  whether  tn  electronic  or  hard  copy  format.  Thank  you. 


From: 

Sent: 

To: 

Cc: 

Subject: 


(b)(4):  (b)(6) 

12  May  2016  13:26:07  +0000 

Bubel,  Susan;Jackson,  Lateata;Battlej  Cynthia;Chialastri,  Taneka;FosSj  Ian 

(b)(4);  (b)(6)  I 

RE:  CR  2785  Artifact  Validation 


Thank  you  for  clarifying! 

From:  Bubel,  Susan  [mailto:Susan.Bubel@ed.gov] 

Sent:  Thursday,  May  12,  2016  9:25  AM 

To: ^b)(4);  (b)(6)  |;  Jackson,  Lateata  ;  Battle,  Cynthia  ;  Chialastri,  Taneka  ;  Foss,  Ian 


Cc:|(b)(4);  (b)(6)~ 


Subject:  RE:  CR  2785  Artifact  Validation 

No  need  to  make  adjustments.  Those  numbers  are  not  important  for  you  folks  to  process,  I  just  wanted 
to  get  the  scenarios  out  and  did  not  go  back  to  clean  up  those  figures. 

Thanks, 

Sue 


From:  (b)(4);  (b)(6) 


mailto:  (b)(4):  (b)(6) 


Snavient.com] 


Sent:  Thursday,  May  12,  2016  6:37  AM 

To:  Bubel,  Susan;  Jackson,  Lateata;  Battle,  Cynthia;  Chialastri,  Taneka;  Foss,  Ian 

Cc:|( 


(b)(4):  (b)(6) 


Subject:  RE:  CR  2785  Artifact  Validation 

I  apologize,  1  additional  follow  up  item  regarding  the  question  about  the  Neg  AM  in  row  11  on  the  Excel 
Spreadsheet. 

You  indicate  below  these  are  your  notes  on  the  EA27;  however,  if  I  look  at  scenario  10;  borrower 


Name 

SSN 

Award 

Sherry 

Smith 

900999805 

900999805S05G39143001 

The  Excel S 

leet  list  Neg  Am  in  the  amount  of  $212*49; 

lowever,  in  the  EA27  file  we  received  there  is  no 
Neg  AM  information  in  the  file.  Both  fields:  Record  14,  Positions,  225-233  (Cumulative  Neg  Am  Interest 
Cap)  &  234-241  (Neg  Am  IRB)  are  zero,  I  would  have  anticipated  an  outstanding  Neg  AM  amount  to 
come  in  Record  14  /  Position  234-241;  the  Neg  AM  IRB  field. 

We  noticed  this  on  a  few  of  the  scenarios.  Should  we  manipulate  the  scenarios  to  have  the  outstanding 
Neg  Am  as  it  is  represented  in  the  Excel  sheet? 

Thank  you 


(b)(4):  (b)(6) 


From;  Bubel,  Susan  [mailto:Susan,Bubel(^ed.gov] 

Sent:  Wednesday,  May  11,  2016  1:15  PM 

_ {anavient.com>:  Jackson,  Lateata  <  Lateata  Jackson  ^ed.gov>: 


Battle,  Cynthia  <Cvnthia,Battle@ed,RQV>:  Chialastri,  Taneka  <Taneka.Chialastri@ed.gQV>:  Foss,  Ian 
<lan.Foss^ed.gov> 


(b)(4):  (b)(6) 


Cc: 

Subject:  RE:  CR  2785  Artifact  Validation 
Please  see  responses  below: 

FrDm:l(bMTb)(6)  rmailto:|(b)(4)Jb)^ 


:anavientxom>:  [b)(4);  (b)(6) 


^navient.com> 


(gnavient.coml 


Sent:  Thursday,  April  28,  2016  10:01  PM 
To:  Bubel,  Susan;  Jackson,  Lateata 


Cc:  (b)(4):  (b)(6) 


Subject:  RE:  CR  2785  Artifact  Validation 


I  apologize;  I  forgot  one  additional  question: 

(bXS) 


From: 


(b)(4):  (b)(e) 


Sent:  Thursday,  April  28,  2016  9:52  PM 

To:  Bubel,  Susan  fSusan.Bubel@ed.gov)  <Susan.Bubel@ed.gov>:  'Jackson,  Lateata' 
<Lateata  Jackson  @ed.gQV> 


Cc: 


(b)(4);  (b)(6) 


Sinavient.cQm>:  (b)(4);  (b)(6) 


@navient.cQnn> 


Subject:  CR  2785  Artifact  Validation 
Good  Evening, 

We  were  reviewing  the  Capping  Validation  Scenarios  Master  Spreadsheet  and  have  a  few  follow-up 
questions. 


(b)(4):  (b)(6) 


PMP 


Navient 


This  E-Mail  has  been  scanned  for  viruses. 


This  E-Mail  has  been  scanned  for  viruses. 


From:  Foss,  Ian 

Sent:  16  May  2016  17:44:17 +0000 

To:  Bubel,  Susan;Battle,  Cynthia;Chialastri,  Taneka 

Subject:  RE:  CR  2785  Artifact  Validation 


I  think  Great  Lakes  does  it  this  way  too. _ 

From:  Bubel,  Susan 

Sent:  Monday,  May  16,  2016  1:44  PM 

To:  Foss,  Ian;  Battle,  Cynthia;  Chialastri,  Taneka 

Subject:  RE:  CR  2785  Artifact  Validation 

Thanks  ©  I  was  a  bit  taken  back  when  they  indicated  they  did  not  offer  reduced  payment  forbearances. 
From:  Foss,  Ian 

Sent:  Monday,  May  16,  2016  1:34  PM 

To:  Bubel,  Susan;  Battle,  Cynthia;  Chialastri,  Taneka 

Subject:  RE:  CR  2785  Artifact  Validation 

It's  fine. 


The  FFELP  regulation  says  that  the  default  form  of  forbearance  is  a  complete  cessation  of  payments 
unless  the  borrower  requests  a  reduced  payment  or  a  longer  time  to  make  payment.  We  have  long  told 
servicers  that  they,  when  granting  a  forbearance  and  the  borrower  requests  a  reduced  payment  or  an 
extension  of  time,  that  they  could  choose  to  hold  the  borrower  delinquent  or  not  when  failing  to  make 
all  or  some  of  the  reduced  payment  or  making  it  on  time,  I  think  that  all  of  them  chose  to  not  make  the 
borrower  delinquent.  Therefore,  there's  no  reason  to  specifically  track  whether  a  forbearance  was,  for 
example,  a  reduced-payment  forbearance. 


From:  Bubel,  Susan 

Sent:  Thursday,  May  12,  2016  9:58  AM 

To:  Battle,  Cynthia;  Chialastri,  Taneka;  Foss,  Ian 

Subject:  FW:  CR  2785  Artifact  Validation 

How  can  this  be  ok? 


From: 


(b)(4):  (b)(6) 


rmailtop4nb^ 


Snavient.coml 


Sent:  Thursday,  May  12,  2016  5:54  AM 
To:  Bubel,  Susan;  Jackson,  Lateata;  Battle,  Cynthia;  Chialastri,  Taneka;  Foss,  Ian 


(b)(4);  (b)(6) 


Cc: 

Subject:  RE:  CR  2785  Artifact  Validation 


Sue, 


Thank  you  for  the  response.  Per  your  question  regarding  RPF 

(b)(5) 


Thank  you 

(b)(4);  (b)(6) 


From;  Bubel,  Susan  [mailto:Susan.Bubel@ed.gov] 
Sent:  Wednesday,  May  11,  2016  1:15  PM 

To: 


(b)(4):  (b)(6) 


Snavient.com>:  Jackson,  Lateata  <Lateata.Jackson@ed.gov>: 


Battle,  Cynthia  <Cvnthia.Battle@ed.gov>:  Chialastri,  Taneka  <Taneka.Chialastri@ed.gov>:  Foss,  Ian 
<lan.Foss(aed.gQV> 


Cc:(b)(^):  (b)(6) 


Snavient.com>:  (b)(^):  (b)(6) 


Subject;  RE:  CR  2785  Artifact  Validation 
Please  see  responses  below: 


0navient.conn> 


From: 


(b)(4):  (b)(6) 


anavient.coml 


rmailtoi(b)(4):  (b)(6) 

Sent:  Thursday,  April  28,  2016  10:01  PM 
To:  Bubel,  Susan;  Jackson,  Lateata 

Cc:  1(b)(4);  (b)(6)  ~| 

Subject:  RE:  CR  2785  Artifact  Validation 
I  apologize;  I  forgot  one  additional  question: 

-There  seems  to  have  been  approximately  10  additional  SSN's  in  the  EA27  file  that  are  not 
referenced  in  the  artifact  scenarios.  What  will  they  be  used  for?  They  are  for  additional 
clarifications  if  necessary  similar  to  REPAYE. 


From;  (b)(4):  (b)(6) 


Sent:  Thursday,  April  28,  2016  9:52  PM 

To:  Bubel,  Susan  (Susan.Bubel (Sed.gov)  <Susan.Bubel(Sed,gov>:  'Jackson,  Lateata' 
<Lateata  .Jackson  (Sed,gov> 


Cc: 


(b)(4):  (b)(6) 


^navient.com>:  [b)(4):  (b)(6) 


^navient.com> 


Subject:  CR  2785  Artifact  Validation 
Good  Evening, 

We  were  reviewing  the  Capping  Validation  Scenarios  Master  Spreadsheet  and  have  a  few  follow-up 
questions. 


(b)(4);  (b)(6) 


PMP 


Navient 


This  E-Mail  has  been  scanned  for  viruses. 


From: 

Sent: 

To: 

Subject: 


Battle,  Cynthia 

19  Jan  2017  20:08:19  +0000 

Bubel,  Susan;Foss,  lan;Chialastri,  Taneka;Jackson,  Lateata 
RE:  CR  2785  Capping  Walkthrough  Preview 


I  think  David  is  using  my  line.  So  we  need  to  use  the  other  one 


- Original  Appointment — - 

From:  Bubel,  Susan 

Sent:  Tuesday,  January  17,  2017  1 1:34  AM 

To:  Bubel,  Susan;  Battle,  Cynthia;  Foss,  Ian;  Chialastri,  Taneka;  Jackson,  Lateata 
Subject:  CR  2785  Capping  Walkthrough  Preview 

When:  Thursday,  January  19,  2017  3:00  PM-4:00  PM  (UTC-05:00)  Eastern  Time  (US  &  Canada). 
Where:  Dial  in  :|(b)(6)  |PCl(b)(S)  I 


I  wanted  to  meet  with  you  all  prior  to  the  CR  2785  Capping  walkthroughs  to  discuss  the  approach  and  let 
you  know  of  any  items  identified  during  the  artifacts  review.  ITl  send  the  overview  prior  to  the  meeting. 


Conference: 
Participant  Code: 


(b)(e) 


Thanks, 

Sue 


From:  Bubel,  Susan 

Sent:  19  Jan  2017  19:09:04  +0000 

To:  Battle,  Cynthia;Foss,  lan;Chialastri,  Taneka;Jackson,  Lateata 

Subject:  RE:  CR  2785  Capping  Walkthrough  Preview 

Attachments:  PHEAA  CR  2785  Validation  Review_01232017  FSA  Notes. docx 

Here  is  the  outline  of  Monday’s  walkthrough  with  PHEAA.  f  just  want  to  go  over  the  things  T  found  and 
talk  about  how'  to  address.  Talk  to  you  all  in  a  bit 

Thanks  j 


Sue 


a 


— Original  Appointment—— 

From:  Bubel,  Susan 

Sent:  Tuesday,  January  17,  2017  1 1:34  AM 

To:  Bubel,  Susan;  Battle,  Cynthia;  Foss,  Ian;  Chialastri,  Taneka;  Jackson,  Lateata 
Subject:  CR  2785  Capping  Walkthrough  Preview 
When:  Thursday,  January  19,  2017  3:00  PM-4:00  PM  (UTC-05:00)  Eastern  Time  (US  &  Canada), 
Where:  Dial  in 


(b)(e) 


PC  :(b)(e) 


I  wanted  to  meet  with  you  all  prior  to  the  CR  2785  Capping  walkthroughs  to  discuss  the  approach  and  let 
you  know  of  any  items  identified  during  the  artifacts  review.  I’ll  send  the  overview  prior  to  the  meeting. 


Conference: 
Participant  Code: 


(b)(6) 


Thanks, 


Sue 


(b)(5) 


Page  1719 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


From:  Foss,  Ian 

Sent:  17  Jan  2017  17:15:10 +0000 

To:  Bubel,  Susan 

Subject:  Re:  CR  2785  Capping  Walkthrough  Preview 

That's  right!  If  I  stop  by  the  statue,  I'll  be  sure  to  send  a  picture! 

On  Jan  17,  2017,  at  1 1 :57,  Bubel,  Susan  <Susan.Bubel@.ed.gov>  wrote: 


That's  where  [(bx^ 


]  right?  Have  fun! 


From:  Foss,  Ian 

Sent:  Tuesday,  January  17,  2017  11:46  AM 
To:  Bubel,  Susan 

Subject:  Re:  CR  2785  Capping  Walkthrough  Preview 


Haha.^ 


family,  and  then  headed 


(b)(6) 


'or  a  few  days  visiting 


On  Jan  17,  2017,  at  1 1:35,  Bubel,  Susan  <Susan.Bubel(d),ed.gov>  wrote: 


(b)(6) 


Have  fun  don't  break  a  limb 


- Original  Appointment - 

From:  Foss,  Ian 

Sent:  Tuesday,  January  17,  2017  11:35  AM 
To:  Bubel,  Susan 

Subject:  Declined:  CR  2785  Capping  Walkthrough  Preview 
When:  Thursday,  January  19,  2017  3:00  PM-4:00  PM  (UTC-05:00)  Eastern 
Time  (US  &  Canada). 


Where:  Dial  in  : 


PC 


(b)(6) 


From: 

Sent: 

To: 

Subject: 


Battle,  Cynthia 

19  Jan  2017  20:08:20  +0000 

Bubel,  Susan;Foss,  lan;Chialastri,  Taneka;Jackson,  Lateata 
RE:  CR  2785  Capping  Walkthrough  Preview 


Jennifer’s  line: 

|(bM 


Participant  Passcode:  K^X^) 


Leader  Passcode:  (b)(G) 


- Original  Appointment - 

From:  Bubel,  Susan 

Sent:  Tuesday,  January  17,  2017  1 1:34  AM 

To:  Bubel,  Susan;  Battle,  Cynthia;  Foss,  Ian;  Chialastri,  Taneka;  Jackson,  Lateata 
Subject:  CR  2785  Capping  Walkthrough  Preview 
When:  Thursday,  January  19,  2017  3:00  PM-4:00  PM  (UTC-05:00)  Eastern  Time  (US  &  Canada). 
Where:  Dial  in 


(b)(e) 


PC  (b)(e) 


I  wanted  to  meet  with  you  all  prior  to  the  CR  2785  Capping  walkthroughs  to  discuss  the  approach  and  let 
you  know  of  any  items  identified  during  the  artifacts  review.  ITl  send  the  overview  prior  to  the  meeting. 


Conference: 
Participant  Code: 


(b)(e) 


Thanks, 


Sue 


From:  Bubel,  Susan 

Sent:  11  May  2017  17:09:07  +0000 

To:  CM_\/alidation;Yorkshire,  Nikcola;Jackson,  Lateata;Kinn,  Bora;Foss,  lan;Battle, 

Cynthia; Leavitt,  Katharine 

Subject:  RE:  CR  2785  Follow  Up 


So  this  is  different  than  what  PHEAA  replied  © 
Still  waiting  for  MOHELA's  response 
Thanks, 


Sue 

From: 

Sent:  Thursday,  May  11,  2017  1:07  PM 


(b)(4):  (b)(e) 


][mailto 


(b)(4): 


To:  Bubel,  Susan;|(b)(4):  (b)(6) 


§)  mycornerstoneloan.org] 

|CM_ValidatiQn;  Yorkshire,  Nikcola;  Jackson, 


Lateata;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia 
Subject:  RE:  CR  2785  Follow  Up 


Yes  we  consider  an  RPF  as  a  capping  event. 


From:  Bubel,  Susan  [mailtQ:Susan.Bubel@ed.gov1 
Sent:  Thursday,  May  11,  2017  8:36  AM 
To: 


(b)(4):  (b)(e) 


@mvcorner$toneloan.Qrg>:  1(b)(4):  (b)(6) 


(b)(4):  (b)(6) ~[/cornerstQneloan.or^>:  CM  Validation  <CM  \/alidatiQn@ed.gov>:  Yorkshire,  Nikcola 


<NikcQla.Yorkshire@ed.Rov>:  Jackson,  Lateata  <Lateata.Jackson@ed.gov>;  Kim,  Bora 
<BQra.Kim@ed.gov>:  Foss,  Ian  <lan.Foss(g>ed.gov>:  Battle,  Cynthia  <Cvnthia.Battle(ged.gov> 
Subject:  CR2785  Follow  Up 


Good  Morning, 

I  have  a  quick  follow  up  question  for  you.  Do  you  folks  consider  a  Reduced  Payment  forbearance  a 
capping  event?  At  the  end  of  the  Reduced  Payment  forbearance  do  you  folks  cap  the  outstanding 
capable  interest? 

Thanks, 


Sue 


From: 

Sent: 

To: 


(b)(4);  (b)(e) 


7  Feb  2017  19:25:59  +0000 

CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss, 
lan;Battle,  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Bubek  Susan 
Subject:  RE:  CR  2785  NAV  1  of  4  -  Artifacts  -  Phase  2 


Navient-assigned  password  = 


=(b)(e) 


From:(b)(4)i  (b)(e) 


Sent:  Tuesday,  February  07,  2017  2:25  PM 

To:  'CM_Validation'  <C(VI_Validation@ed.gov>;  Jackson,  Lateata  (LateataJackson(6>ed.gov) 
<LateataJackson(§)ed,gov>;  'nikcola,yorkshire(6>ed.gov'  <nikcola.yorkshire(5Jed.gov>; 

'bora. kim(@ed, gov' <bora.kim(Sed,gov>;  Foss,  Ian  (lan.Foss@ed.gov)  <lan,Foss@ed.gov>;  Battle, 
Cynthia  (Cynthia. Battle(®ed.gov)  <Cynthia.Battle(S)ed.gov>;  Chialastri,  Taneka 
(Taneka.Chialastri(5Jed.gov)  <Taneka,Chialastri@ed.gov>;  Oldre,  Lisa  (Lisa.Oldre@ed.gov) 
<Lisa.Oldre@ed,gov>;  Walsh,  Mark  (Mark.Walsh@ed.gov)  <Mark.Walsh@ed.gov>; 
susan.bubel@ed.gov 
Cc:|( 


(b)(4):  (b)(e) 


S)navient.com>;  (b)(4);  (b)(e) 


(b)(4);  (b)(e) 


3)navient.com> 


Subject;  FW:  CR  2785  NAV  1  of  4  -  Artifacts  -  Phase  2 


From:  (b)(4):  (b)(e) 


Sent:  Monday,  February  06,  2017  5:09  PM 

To:  Jackson,  Lateata  (Lateata.Jackson@ed.gov)  <Lateata.Jackson@ed.gov>;  CM  Validation 
<CM_Validation@ed.gov> 

Cc:  Samuels,  Shaun  (Shaun.SamuGls@Gd.gov)  <Shaun.SamuGls@Gd.gov>;  Buendia,  Mario 


(Mario.BuGndia@Gd.gov)  <Mario.Buendia@Gd.gov>; (b)(4):  (b)(6) 


(b)(4);  (b)(6) 


5)navient.com> 


(b)(4);  (b)(6) 


Subject:  CR  2785  NAV  1  of  4  -  Artifacts  -  Phase  2 


@naviGntxom> 


Attached  is  the  first  of  four  emails  with  the  Navlent  artifacts  for  CR  2785  phase  2.  The  Navient- 
assigned  password  will  open  the  documents. 

Let  me  know  if  you  have  any  questions. 


«  File:  CR  2785  NAV  1  of  4  Artifacts  Ph  2  -  Scenario  02.zip  » 


a 


1(b)(4):  (b)(6)  1 

Director,  Change  Management  Title  IV  Servicing 

2001  Edmund  Halley  Drive,  Reston,  VA  20191 

(b)(6)  1 

(b)(4):  (b)(S)  avient.com 

Navientcom 


From: 

Sent: 

To: 

Cc: 

Subject: 

Importance: 


Bubel,  Susan 

8  Feb  2017  14:59:03  +0000 
Jackson,  Lateata 

Battle,  Cynthia;Foss,  lan;Chialastri,  Taneka 
RE:  CR  2785  NAV  4  of  4  -  Artifacts  -  Phase  2 
High 


Can  you  ask  Navient  to  re-send  artifacts  1,4,5,6,7,8,10,12,13,14  and  15;  unless  you  have  them  form 
spring/  summer  2016.  Looks  like  these  files  only  had  2,3,9,  and  11. 


Thanks, 


Sue 


From:  Jackson,  Lateata 

Sent:  Tuesday,  February  7,  2017  2:40  PM 

To:|(b)(4);  (b)(6)  1  CM_ValidatiQn;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia; 

Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan 


(b)(4);  (b)(6) 


Cc:  1(b)(4);  (b)(6)  ^  Navient.  com; 

Subject:  RE:  CR  2785  NAV  4  of  4  -  Artifacts  -  Phase  2 


Thanks  Cheryl,  we  have  them  all  now., 

La  'Teata  Jackson 

Cfiange  Management  Division 

federaC  Student  JAid 

DS.  Dejyartment  of  'Education 

desk  -  (202)377-3269 


Federal  Student  . 

tM  u  I  IffMriitilT  if  rOUCATlO'l 


MtDuD  sKmsOi 
r*«  AWIIICAN  WINO' 


Motking  is  so  strong  as  gentCeness  andnotking  is  so  gentle  as  reaC strengtk. 

Saint  J'rancis  de  Safes  C.O. 


From:|(^ 


■;  (b)(6) 


Jmailto:  (b)(4);  (b)(6) _ ginavient.comi 


Sent:  Tuesday,  February  07,  2017  2:30  PM 
To:  CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia; 
Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan 

Cc:  lfb)(4);  (b)(6)  pJ  Navient.  com;  (b)(4);  (b)(6) 


Subject:  FW:  CR  2785  NAV  4  of  4  -  Artifacts  -  Phase  2 


From:  (b)(4);  (b)(6) 


Sent:  Monday,  February  06,  2017  5:19  PM 

To:  Jackson,  Lateata  (Lateata.Jackson@ed.gov)  <Lateata.Jackson@ed.gov>:  'CM_Validation' 
<CM  Validation@ed.gov> 

Cc:  Samuels,  Shaun  (Shaun.5amuels@ed.gov)  <5haun.Samuels@ed.gov>;  Buendia,  Mario 


(MariQ.Buendia@ed.gQv)  <Mario.Buendia@ed.gQV>:  (b)(^):  (b)(e) 


(b)(4):  (b)(6) 


@navient.cQnn>; 


@navient.com> 


Subject:  CR  2785  N AV  4  of  4  -  Artifacts  -  Phase  2 


Attached  is  the  fourth  of  four  emails  with  the  Navient  artifacts  for  CR  2785  phase  2.  The  Navient- 
assigned  password  will  open  the  documents. 

Let  me  know  if  you  have  any  questions. 


®  NAVI  =  NT 


1(b)(4);  (b)(6)  I 

Director,  Change  Management,  Title  IV  Servicing 
2001  Edmund  Hallev  Drive.  Reston,  VA  20191 
(b)(4);  (b)(6)  I 

3)Navient.com 


Navient.com 


From:  CM_\/alidation 

Sent:  1  May  2017  13:25:26  +0000 

To:  Bubel,  Susan;PHEAACRs;CM_Validation;Jackson,  Lateata;York£hire,  Nikcola;Kim, 

BorajFoss,  lan;Battle,  Cynthia;Chialastri,  Taneka;Oldre,  Lisa;Walsh,  Mark 
Cc:  Samuels,  SliaunJ^4);  (b)(6)  | 

Subject:  RE:  CR  2785  PH  3  of  4 -2nd  Implementation  Artifacts 

Attachments:  CR  2785  PH  4  of  4  -  2nd  Implementation  Artifacts 

Here  it  is  Sue 


From:  Bubel,  Susan 

Sent:  Monday,  May  01,  2017  9:19  AM 

To:  PHEAACRs;  CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle, 
Cynthia;  Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark 


Cc:  Samuels,  Shaun;  Buendia,  Mario;  (b)(4);  (b)(6) 


Subject:  RE:  CR  2785  PH  3  of  4  -  2nd  Implementation  Artifacts 

Looks  like  we  only  received  3  of  the  4  files.  Was  the  fourth  sent  and  not  received? 


To:  CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chialastri, 
Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan 


Cc:  PHEAACRs;  Samuels,  Shaun;  Buendia,  Mario;  (b)(4):  (b)(6) 


Subject:  CR  2785  PH  3  of  4  -  2nd  Implementation  Artifacts 

Attached  please  find  PHEAA's  Validation  Artifacts  for  CR  2785  -1492  Requirement  Clarification. 


If  you  have  any  questions  or  concerns,  please  feel  free  to  contact  me. 


(b)(4);  (b)(6) 


Kb)(4);  (b)(6) 


] 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
200  N.  7th  Street,  Harrisburg,  PA  17102 

l@pheaa.ora  |  o:|(b)(S)  |  |  m:  1(b)(6)  | 


This  message  contains  privileged  and  confidential  information  intended  for  the  above  addressees 
only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message  and/or 
attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of  any 
individual  engaging  in  the  unauthorized  use  of  this  message. 


CoderPHEAA 


From: 

Sent: 

To: 


(b)(4);  (b)(6) 


on  behalf  of  PHEAACRs 


28  Apr  2017  15:03:54  -0400 

CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss, 
lan;Battlej  Cynthia;Chialastri,  Taneka;Oldre,  Lisa;Walsh,  Mark;Bubel,  Susan 
Cc:  PHEAACRs;Samuels,  Shaun;Buendia,  Mario;(b)(4);  (b)(6) 

Subject:  CR  2785  PH  4  of  4  -  2nd  Implennentation  Artifacts 

Attachments:  2785PH4of4,zip 


Attached  please  find  PHEAA's  Validation  Artifacts  for  CR  2785  -1492  Requirement  Clarification. 


If  you  have  any  questions  or  concerns,  please  feel  free  to  contact  me. 


1(b)(4);  (b)(6) 


] 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
1200  N.  7th  Street,  Harrisburg,  PA  17102 


(b)(4); 


^pheaa.org  |  o:  [(b)(6) 


m: 


:l(b)(^ 


] 


This  message  contains  privileged  and  confidential  information  intended  for  the  above 
addressees  only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message 
and/or  attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of 
any  individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA 


From:  Bubel,  Susan 

Sent:  18  Jan  2017  19:59:12  +0000 

To:  PHEAACRs;CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss, 

lan;Battle,  Cynthia;Chialastri,  Taneka;Oldre,  Lisa;Walsh,  Mark 
Subject:  RE:  CR  2785  PH  3  of  4  -  Artifacts 

Importance:  High 

I  don't  see  that  we  received  4  of  4*  Please  send  the  fourth  file  ASAP* 

Thanks, 


To;  CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chialasth, 
Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan 
Subject;  CR  2785  PH  3  of  4  -  Artifacts 

Attached  please  find  PHEAA's  Validation  Artifacts  for  CR  2785  -  1492  Requirement  Clarification* 


If  you  have  any  questions  or  concerns,  please  feel  free  to  contact  me. 


1(b)(4);  (b)(6) 


] 


Federal  Contract  Manager 

Pennsylvania  Fligher  Education  Assistance  Agency  (PHEAA) 
1200  N.  7th  Street,  Harrisburg,  PA  17102 


(b)(4);  @pheaa,orq  |  o;  (b)(6) 


I  milibiiiL 


] 


This  message  contains  privileged  and  confidential  information  intended  for  the  above  addressees 
only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message  and/or 
attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of  any 
individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA 


From: 

1(b)(4);  (b)(e)  1  on  behalf  of  PHEAACRs 

Sent: 

IS  Jan  2017  15:10:26  -0500 

To: 

Bubel,  Susan 

Cc: 

Kim,  Bora;CM_Validation;Battle,  Cynthia;Foss,  lan;Jackson, 

Lateata,  (b)(4):  (b)(6) 

Tessitore,  Lisa;Walsh,  Mark;Yorkshire,  Nikcola;Chialastri, 

Taneka;PHEAACRs 

Subject: 

Re:  CR  2785  PH  4  of  4  -  Artifacts 

Attachments: 

PH2785  4of4.zip 

Importance: 

High 

Resending  as  requested.  Please  confirm  receipt. 


(b)(4):  (b)(6) 


Thank  you 


(y(4):  (b)(6) 

^  l@pheaa.org 

Phone: 

(b)(6) 

From:  PHEAACRs/AES 

To:  CM_Validation@ed,gov,  LateataJackson@ed.gov,  Nikcoia.Yorkshire@ed,gov,  Bora.K (nn@ed.gov,  lan.Foss@ed,gov, 

Cynthia. Batt(e@ed, gov,  Taneka.Chialastri@ed,gov,  Lisa, Old re@ed.gov,  Mark.Walsh@ed.gov,  Susan.Bijbel@ed.gov 
Date:  01/16/2017  11:55  AM 

Subject:  CR  2785  PH  4  of  4  -  Artifacts 

Sent  by;  IfhWV  fhtf6^  I 


Attached  please  find  PHEAA's  Validation  Artifacts  for  CR  2785  - 1492  Requirement  Clarification. 


If  you  have  any  questions  or  concerns,  please  feel  free  to  contact  me. 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 

Federal  Contract  Manager 
Pennsylvania  Fligher  Education  Assistance  Agency  (PHEAA) 
J200  N.  7th  Street,  Harrisburg,  PA  17102 

m:  1(b)(6)  1 


gpheaa.org  |  o:  (b)(6) 


This  message  contains  privileged  and  confidential  information  intended  for  the  above 
addressees  only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message 
and/or  attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of 
any  individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA 


From:  Jackson,  Lateata 

Sent:  31  May  2017  12:48:37  +0000 

To:  (b)(6)  I  CM Validation:  Yorkshire,  Nikcola^Kim,  Bora^Foss, 

lan;Battle,  Cynthia;Chialastri,  Taneka;Oldre,  Lisa;Walsh,  Mark;Bubel,  Susan;Leavitt, 
Katharine;Mitchell,  Shayla;McDonald,  Katrina;Ratchford,  Sabrina;Roberts,  Sherika;|(b)(4);  (b)(6) 


(b)(4);  (b)(6) 

Cc: 

(b)(4);  (b)(6) 

Subject:  RE:  CR  2785  Phase  2  &  CR  3835  FSA  Walkthrough 

Attachments:  FSA  Comments  on  CR2785  Artifacts_052917,docx 

Granite  State, 

Attached  are  questions  we  had  for  Nelnet  specifically  but  we  wanted  to  make  sure  you  all 
are  aware  and  are  ready  to  address  the  same  questions  during  your  walkthrough. 

Federal  Student  Aid 

Hi>  r  «r  u  I  ar nr  4 


La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U.S.  Department  of  Education 

desk  -  (202)377-3269 

a 


Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentie  as  reai  strength. 

Saint  Francis  de  Sales  C.O. 


-Original  App 
From:|^)(4);  (b)(6) 

Sent:  Friday,  February  03,  2017  10:5^  AM 
To:  1(b)(4);  (b)(6)  ICM  Validation'  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian; 

Battle,  Cynthia;  Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan;  Leavitt,  Katharine;  Mitchell, 
Shayla;  McDonald,  Katrina;  Ratchford,  Sabrina;  Roberts,  Sherika;  |(b)(4);  (b)(6)  | 


(b)(4);  (b)(6) 
Cc:Kb)(4);  (b)(6)~ 


Subject:  CR  2785  Phase  2  &  CR  3835  FSA  Walkthrough 

When:  Thursday,  June  01, 2017  9:00  AM^12:00  PM  (UTC-05:00)  Eastern  Time  (US  &  Canada), 
Where:  GoTo  Meeting 


Good  afternoon, 

Please  see  below  the  Granite  State  conference  line  and  GoTo  meeting  details  for  the  CR2  78  5/383  5  live 
walkthrough  on  6/1/2017. 

Granite  State  CR2785/3835  Walkthrough 


Date/Time:  Thu,  Jun  1,  2017  9:00  AM  ^  12:00  PM  EDT 


Please  join  my  meeting  from  your  computer,  tablet  or  smartphone: 

[] 


Join  the  conference  call  using: 


Toll  Free: 


Access  Code: 


(b)(6) 


First  GoToMeeting?  Try  a  test  session:  https://care.citrixonlme.CQni/g2rQ/getreadv 


Thank  you, 

(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Business  Systems  Analyst  II 
Granite  State  Management  &  Resources 
The  NHHEAF  Network  Organizations 
3  Barrel!  Court 
Concord,  NH  03301 


www.^smr.or^ 


Good  momingj 

This  meeting  invite  is  being  sent  as  a  placeholder  for  the  CR2785  Phase  2  and  CR3835  FSA  walkthrough 
on  6/1/2017.  GoTo  Meeting  details  will  be  provided  prior  to  the  meeting. 

Thank  you, 

Kim 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Business  Systems  Analyst  11 
Granite  State  Management  &  Resources 
The  NHHEAF  Network  Organizations 
3  Barrell  Court 
Concord.  NH  03301 


www.^sinr.org 


This  e-mail  message,  including  any  attachments,  is  for  the  sole  use  of  the  intended 
recipient(s)  and  may  contain  confidential  and 

privileged  information.  Any  unauthorized  review,  use,  disclosure  or  distribution  is 
prohibited.  If  you  are  not  the  intended  recipient, 

please  contact  the  sender  by  reply  e-mail  and  destroy  all  copies  of  the  original  message. 


From: 

Sent: 

To: 


(b)(4):  (b)(6) 


31  May  2017  13:29:58  +0000 


Bubel,  Susan; (b)(4):  (b)(6) 


(b)(4):  (b)(6) 


:Jacksonj  Lateata;Yorkshire,  Nikcol a;' (b)(4):  (b)(6) 


Kim,  Bora;Foss, 

lan;Battle,  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Leavitt,  Katharine;Mitchell, 
Shayla;McDonald,  Katrina 

Subject:  RE:  CR  2785  Phase  2  &  CR  3835  Walkthrough  -  Nelnet 

Attachments:  Nelnet's  Servicing  Historical  Report  Guide  -  March  29  2017  v3.zip 

Hello, 

Here  is  a  copy  of  Nelnet's  Servicing  Historical  Report  Guide  that  includes  trans  codes  and  borrov»/er 
history  code. 


Thank  you, 


Kb)(4):  (b)(6) 


0: 


C:  l(b)^ 


From;  (b)(4):  (b)(6) 


Sent:  Wednesday,  May  31,  2017  7:53  AM 

To:  'Bubel,  Susan'  <Susan.Bubel@ed.gov>;|(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


g)5280Solutions.com>;  (b)(4):  (b)(6) 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


@5280Solutions.com>; 
(S)nelnet.net>; 


®nelnet.net>;  (b)(4):  (b)(6) 


(b)(4):  (b)(6) 


@nelnet.net>; 

(S)nelnet.net>;  Jackson,  Lateata  <Lateata.Jackson@ed.gov>;  Yorkshire,  Nikcola 

g)nelnet.net>;  Kim,  Bora 


<Nikcola.Yorkshire@ed.gov>;  (b)(4);  (b)(6) 


<Bora.Kim@ed.gov>;  Foss,  Ian  <lan.Foss@ed.gov>;  Battle,  Cynthia  <Cynthia.Battle@ed.gov>; 
Chialastri,  Taneka  <Taneka.Chialastri@ed.gov>;  Oldre,  Lisa  <Lisa.Oldre@ed.gov>;  Walsh,  Mark 
<Mark.Walsh@ed.gov>;  Leavitt,  Katharine  <Katharine.Leavitt@ed.gov>;  Mitchell,  Shayla 
<Shayla.Mitchell@ed.gov>;  McDonald,  Katrina  <Katrina.McDonald@ed.gov> 

Subject:  RE:  CR  2785  Phase  2  &  CR  3835  Walkthrough  -  Nelnet 

Good  Morning, 

Here  is  the  call  in  number  and  the  link  to  the  webEx  in  the  meeting. 


(US  Toll  Free) 
(US  Toll) 

Participant  Access  Code: 

(b)(6) 


(b)(6) 


To  start  or  join  the  online  portion  of  the  meeting,  go  here: 


https://join.nelnet.net/orion/ioinmeeting.do?MeetingKev=999106707&PW=BgAAAGWB6TiL3t 

hLOAQv2e4HhWO- 

000sBAAXmpMMgmJw7z2p6KpZmHeNt7t3L4NSAfuIMvlNicvBrIs  MKB  4MUbT7J 

Thank  you. 


(b)(4):  (b)(6) 

p  p 

(b)(6) 

(b)(6)  1 

From;  Bubel,  Susan  [mailto:Su5an.Bubel@ed.Rov] 
Sent;  Tuesday,  May  30,  2017  7:17  PM 


To:  1(b)(4);  (b)(6) 

@nelnetmGt>:  (b)(4);  (b)(6) 

p5280Solutionsxom>: 

(b)(4):  (b)(6) 

(5)5280Solutions.com>; 

(b)(4):  (b)(6)  c 

Qnelnet.net>;  (b)(4):  (b)(6) 

(b)(4):  (b)(6) 

@nelnet.net>: 

(b)(4):  (b)(6) 

@nelnetmet> 

■;  (b)(4):  (b)(6) 

(b)(4):  (b)(6) 

Snelnet.net>;  Jackson,  Lateata  <LateataJackson@ed.Eov>:  Yorkshire,  Nikcola 

(b)(4):  (b)(e) 


<NikcQla.YQrkshire@ed.gQV>; 

<Bora.Kim@ed.RQV>;  Foss,  Ian  <lan.Foss@ed.RQV>;  Battle,  Cynthia  <Cvnthia.Battle@ed.EQV>: 
Chialastri,  Taneka  <Taneka.Chialastri@ed.Rov>;  Oldre,  Lisa  <Lisa.Qldre@ed.£ov>:  Walsh,  Mark 
<Mark.Walsh@ed.RQV>:  Leavitt,  Katharine  <Katharine.Leavitt@ed.RQV>;  Mitchell,  Shayla 
<5havla.Mitchell@ed.RQV>:  McDonald,  Katrina  <Katrina. McDonald @ed.gQV> 

Subject;  RE:  CR  2785  Phase  2  &  CR  3835  Walkthrough  -  Nelnet 


(b)(4);  (b)(6) 


Good  Evening, 

Sorry  these  are  so  late  but  I  just  finished  reviewing.  Talk  to  you  all  in  the  morning.  Please  send  the  dial  in 
number  /Web  Ex  meeting  information. 


Sue 


- Original  Appointment- 

From:[b)(4MbX6r 


rmailto:(^)(^)'  (^K^)  (gnelnet.netl 


Sent:  Wednesday,  February  01,  2017  4:03  PM 


To: 

(b)(4):  (b)(6) 

Jackson,  Lateata;  Yorkshire,  Nikcola; 

(b)(4):  (b)(6) 

Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia; 

Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan;  Leavitt,  Katharine;  Mitchell,  Shayla; 
McDonald,  Katrina 

Subject:  CR  2785  Phase  2  &  CR  3835  Walkthrough  -  Nelnet 

When:  Wednesday,  May  31,  2017  8:00  AM-11:00  AM  (UTC-06:00)  Central  Time  (US  &  Canada). 
Where:  See  call  in  -  LIN-  Ford  Room 


Hello, 

Reserving  time  for  Nelnet's  walkthrough  for  CR  2785  and  CR  3835, 


Thank  you, 


(b)(4);  (b)(e) 


FSA  Account  Manager 
Helping  You  Achieve  Your  Goals 
Nelnet  Diversified  Solutions  (NDS) 
Lincoln,  Nebraska 
Office:  |(b)(S) 


Cell:  iML 


] 


(b)(4):  (b)(6) 


^Nelnet. net 


nelnet.com 


NOT  DELETE  OR  CHANGE  ANY  OF  THE  TEXT  BELOW  THIS  LINE*** 


(b)(4);  (b)(6) 


has  scheduled  this  WebEx  Personal  Conference  meeting. 


CR  2785  Phase  2  &  CR  3835  Walkthrough  -  Nelnet 
Host: 


(b)(4);  (b)(6) 


Audio  Connection 


{US  Toll  Free) 
(US  Toll) 


(b)(6) 


Participant  Access  Code: 

(b)(6) 


When  prompted,  enter  the  access  code  for  the  audio  portion  of  the  Personal  Conference  meeting. 

To  start  or  join  the  online  portion  of  the  meeting,  go  here: 

https://ioin. nelnet.net/orion/ioinmeeting. do?MeetingKev-999106707&PW=BgAAAGWB6TiL3thLOAov2 

e4HhW0-  Q00sBAAXmpMMgmJw7z2p6KpZmHeNt7t3L4NSAfulMvlNicvBrls  MKB  4MUbT7J 


Online  Access  Information 


Meeting  Number: 


(b)(6) 


Meeting  Password: 


(b)(6) 


Hosts,  need  your  host  access  code  or  key?  Go  to  the  Personal  Conference  meeting  information  page: 
https://ioin. nelnet.net/orion/meeting/meeti  nglnfo?MeetingKev-999106707&PW-BgAAAGWN2infJd5A 

9a2hKNavXwDia0BtP6ZavNzZtQ3ObV56UfiOdvHXb5WF5ivnEFV-Z  rOa5CMhuvxEBi2abaQN5Ak 


Delivering  the  power  of  collaboration 
Thejoin.nelnet.net  team 


Nelnet  Servicing 

Historical  Report  Guide 


Updated  03/29/17 


Historical  Report  Guide 


@e  I  n  e  t. 

EDLI€AltON  PLANNING 
&  FtNANCING 

Purpose/Specifications 

This  report  is  generated  from  the  PUT  Primary  Control  screen  when  the  X=lmage  option  is 
selected.  This  report  contains  the  historical  data  for  a  PUT. 

The  report  includes  the  following  sections: 

•  PUT  Historical  Form 

•  Borrower  History 

•  Monetary  History 

■  Deferment/Forbearance  History 

PUT  Historical  Form 

Summary  of  information  about  the  borrower  and  the  loan  for  which  the  PUT  historical  package 
is  printed. 


SSn  LEHDKK  DSPTKDX 

KAHE  .  TIEHA 

JEFFZEEQH.  SC 

SSN:  Borrower’s  social  security  number. 

Lender:  Lender  ID  of  the  lender  for  the  group. 

Name:  Borrower’s  name:  last,  first,  middle  initial. 
Address:  Borrower’s  address,  city,  state,  and  ZIP  code. 

LOAN  INFORMATION: 


DATS  Of 

mxsBT  or 

IHTEBEST 

DISBTSSEHSrr 

D I  SBOESaiSifT 

KATE 

DATE 

4./ID/QB 

3, SCO. OB 

C.BOC 

4W/C8  1 

4/lD/OB 

4,000.  CD 

€.BC0 

4/^07/CB  2 

PAYHKSrr  AMDtBTI 

120.17 

<3LAD/5EP  DATE 

t/lS/OB 

BOTIFICATiaiff  UhTS. 

IF  DIFFERENT 

1ST  mru  Of  oKLisoOTor 

9/21/U 

Date  of  Disbursement:  Date  of  first  disbursement  for  the  loan. 

Amount  of  Disbursement:  Amount  of  all  disbursements  for  the  loan. 

Interest  Rate:  Interest  rate  for  the  loan. 

Guarantee  Date:  Date  the  loan  was  guaranteed  by  the  guarantee  agency. 

Loan  Number:  Nelnet  assigned  loan  number. 

Group  Payment  Amount:  Monthly  payment  amount  for  the  group.  Loans  are  grouped 
by  type  and  interest  rate. 

Grad/Sep  Date:  Graduation  or  Separation  date. 
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EDLI€AltON  PLANNING 
&  FtNAHClNG 

Notification  Date  If  Different:  Date  the  lender  was  notified  that  the  student  was  no 
longer  in  school,  if  different  from  the  graduation/separation  date. 

1st  Date  of  Delinquency:  Current  due  date  for  the  group. 

PUT  AMOUNT  REQUESTED: 

rtrr  mxmt  mamstw-- 


CAiciKM.  mAS  T^soa  .oa 

miatKAL  FfilWCtPAL  I^XiX.Ofi 

TCrTKL  CltllKriP&L  PAID  .00 

TOTAL  IMTBEEST  PJUC  .00 

TOTAL  CAPE^  IinVEEST  3,0«^.9B 

niTAlD  PfimriPAL  EALAKCS  ^  AMOOirr  10,&££  .9B 


Original  Loan  Amount:  Original  loan  amount. 

Original  Principal  Purchased:  Original  principal  purchased. 

Total  Principal  Paid:  Total  principal  paid  to  date. 

Total  Interest  Paid:  Total  interest  paid  to  date. 

Total  Capped  Interest:  Total  interest  capped  to  date. 

Unpaid  Principal  Balance  -  Amount:  Current  principal  outstanding. 


3 


Historical  Report  Guide 


@e  I  n  e  t. 

EDtl€AltON  PLANNING 
&  FtNANCING 


Borrower  History 


Lists  non- mo  notary  history  for  the  borrower  (all  groups). 


.  TISHA 


BaRscniHii 


CROOT 

LkTS 

TIMB 

HIST 

TTPtt 

-raKT 

USER  ID 

VS;OCSMt 

atDOGSER 

SXP 

CGOC 

ID 

vrmmm 

TEC 

k 

22: 56; 12 

41A 

L 

#0157  -  ACS  TD  MEUCBT  SERVICE  TRAM  LTR 

SlREQPf: 

0 

k 

B/ia/lD 

22:56^12 

4m. 

L 

L7R41613  68 -OAT  DCLlMOtnaiCT  MOTICB 

BMP 

SLRGDDK 

0 

B/ia/10 

23: 34; 36 

PrlTacy  Uittar  GoneratiHl 

EDBATOi 

0 

0:24 :5D 

H 

UtTTEIi  MlSmi  {Of  1413 

SLSMEB-OP 

NB'PDBUPR 

0 

5/20/10 

D:2B;20 

ACD 

B 

LETTER  PRIMTEO  fFf  D157 

SLSMBB-OF 

NBPDBUPG 

0 

5/20/10 

S:25:37 

165 

B 

CTO.  ATTOMETTO  TO  LEAVE  MSC  TO  CALL 

RDRATCJt 

SLVSXFE 

0 

k 

5/24/10 

13:53:34 

511 

L 

PASnXIE  0ILICS8CB  STATEKQfT  FOB  SCR 

5LFADPK 

0 

B 

5/24/10 

13:53:35 

511 

L 

PA5TDUE  BILIG^fCE  STATEN^Tr  ^$0X7  PGR  BCR 

SLPACPE 

0 

k 

5/25/10 

5:06:06 

lt07 

D 

DISC  OF  <SCICTP  "A*.  CGR  DCE  DTB;03/14/10.Sa{D  DOE  DTE  .07/14^  10 

BDfiATOl 

SLRYDPX: 

0 

k 

5/25/10 

5:06:06 

HO  7 

D 

RFT  5T  DTE  82/ 16/00, RFT  DOE  DTO  03/14/00, COR  PRIM  3,623.33 

EDBATOI 

SLKTOPK 

0 

k 

5/25/10 

5:06:06 

MO  7 

D 

LRSr  1 

EDBATOl 

SLRYDPIt 

0 

k 

5/25/10 

5:06:06 

MO  7 

D 

41.60  FOR  4  FITTS.  STARTIHC  03/14/10 

EDBkTOi 

SLICYDPE 

0 

k 

5/25/10 

5:06:04 

MO  7 

D 

41.60  FOG  115  C4TTS.  STORTIMC  07/14/10 

EDHATCH 

SLRVDDK 

0 

k 

5/25/10 

5:06:06 

M07 

D 

35.50  FOR  1  FITTS.  STARTIHC  02/14/20 

EDBATOI 

SLRYCPK 

0 

k 

S/25/10 

5:06:06 

MO  5 

c 

DISCLQSCRE  PSIKTOD  FOR  CECPP  A/  fMt 

RDBATOJ 

SLKTOPE 

0 

B 

5/25/10 

5:06:06 

MOT 

D 

DISC  OF  <3^007  TO*.  COR  DOE  DTE  :{]3/14  / 10,  S(^  DOE  ETTB;  07/14/ 10 

ED^TOl 

SLKTOPK 

0 

B 

5/25/10 

5:06:04 

MO  7 

D 

Rjry  ST  CTE  02/16/09, EFT  DOl  CTO  03/14/09,  COR  PRIM  4,517.73 

EDRATCH 

SLirmE 

0 

B 

5/25/10 

5:06:04 

M07 

D 

LN5:  2 

BDBATOi 

5LHYDPK 

0 

B 

5/25/10 

5:06:06 

M07 

D 

52.00  FOR  4  EMITS.  5TAR7XMC  03/14/10 

EDSATOI 

SLKYUFK 

0 

B 

5/25/10 

5:06:04 

MOT 

D 

52.00  FOR  115  FKTS.  STARTINC  07/14/10 

EDEATO 

SLRYDPK 

0 

B 

5/25/10 

5:06:06 

MO  7 

D 

41.11  FOR  1  FITTS.  STARTING  02/14/20 

ED&ATO^ 

SLIfTOPE 

0 

S 

5/25/10 

5:06:04 

M05 

D 

DISCLOSURE  FGIMTED  FOR  GROOF  B'  CM) 

ED^ATOt 

SLftVUTK 

0 

5/25/10 

1:11:45 

ACD 

B 

STATEKEMT  CRSATET  fR)  tujr  Ac^  815020548 

SLSMEB-OP 

NBPDBCPR 

0 

5/27/10 

0:10:11 

ACP 

B 

LETTER  PRIMTED'  fP) 

SLEMEB-OP 

ERFDHIW 

0 

6/07/10 

15:30:43 

145 

B 

CTO,  ATTEMPTED  TO  LEAVE  NSC  TO  CALL 

BI^TOt 

SLVSXFE 

0 

k 

6/21/10 

18:00:37 

COO 

L 

AO09  BO90 

EDBATCH 

SUIDEFR 

0 

k 

6/21/10 

18:00:37 

COO 

L 

LM-1.  S&C-80,  Pirr-42,  AJ>D>125.  TT-1,  DLA-02/16/D9. 

BD&ATai 

SLXOXFE 

0 

B 

6/21/10 

18:00:37 

COO 

L 

Lfl-2.  SsC-BO,  PMrr-52.  APD-156,  TT-1,  DLA-02/16/ 09 . 

EDBATCH 

SUOXFE 

0 

k 

6/23/10 

11:14  41 

511 

L 

FASTDU5  DILICatCE  STATEKOTT  53(7  POR  BOR 

SLPADPX 

0 

B 

6/23/10 

11:14:42 

511 

L 

FA5TTOIE  DILICSfCE  STATEM^rr  SXtTT  FOR  BOR 

SLFACPR 

0 

6/23/10 

11:53:40 

145 

B 

CTO.  ATTEMPTED  TO  LEAVE  NSC  TO  CALL 

SOEATOl 

SLVXXFE 

0 

6/25/10 

0:03:22 

ACD 

B 

STATIMEMT  CREATED  (R|  Tor  ACCl  815020548 

SLSMEB-OF 

NEPDBCPR 

0 

7/12/lD 

12:37:33 

300 

T 

CTO,  VERIFY  ERFS  AMD  ROC,  BATE  OP  BIRTH  MRaiC,  AfJV  StSBHIT 

ARTIVATYB 

SLXQXC® 

0 

7/12/10 

12:37:33 

300 

T 

FI^IRJt,  ADV  FD,  EXHADET  FOS,  BCRR  STATE  IM  SOtOOL,  'JRABIE  TO 

ARTIVAJTB 

SLXOXDR 

0 

7/12/10 

12:37^33 

300 

T 

VmiVYr  AOV  5^03  DCJCS  TO  VERIFY,  BORR  RRQ  VERB  FORR,  AFFLY 

ARTIVAJYB 

SWXCR 

0 

7/12/10 

12:37:33 

300 

T 

VERS  PORB,  VAfME 

ARTIVAJTB 

SLXOXIIOE 

0 

7/12/10 

12:38:47 

288 

B 

CTO.  BCRR  RED  VRBL  FORM 

EDSATCH 

SLYIXFE 

0 

7/12/10 

13:35:42 

274 

T 

A120  B120 

JBD5S9 

SLEMIIX 

0 

7/12/10 

13:35:42 

276 

T 

BO  RO  FORB/ACRKES  1  IC/TESWS/ IMTBMT-Y  03/10  09/10 

JEDSS9 

SLEMEIE 

0 

k 

7/12/10 

23:07:33 

no 

FCD4D-FsrtiAaT4Jioa  Af^pmYal  Htxilcfi 

SXRBZDR 

D 

k 

7/12/10 

23:07:33 

F30 

PCRSEAR  INT  TO  CAF  -  14  0.31 

sle8xi:m 

0 

k 

7/12/10 

23:07:33 

F3Q 

PGRBEAR  L5T  CUT  CT  -  03/14/10 

RLEBXDE 

0 

k 

7/12/10 

23:07:33 

F3D 

GRCCrP  CURR  IBIIM  -  3,623.33 

SUCBXDC 

0 

B 

7/12/10 

23:07:34 

F30 

9O04  0 .  FsrtMii^  r^Ttna  AffiroirAi  MCJtlca 

SlXBXim 

0 

B 

7/12/10 

23:07:34 

F30 

PCGSGAR  INT  TO  CAP  -  174.94 

SLEBXl^ 

0 

B 

7/12/10 

23:07:34 

F30 

PCKREAR  LET  cprr  DT  -  03/14/10 

SLRBXCM 

0 

B 

7/12/10 

23:07:34 

F30 

cacxjp  coGR  miK  -  4,517.73 

SUtBXDK 

0 

7/14/10 

0:24:20 

ACO 

B 

LETTER  PElinED  |PJ  0060 

SLSMEB-OP 

EBPDBCPR 

0 

k 

7/10/10 

10:31:35 

COO 

L 

AOOO  BO00 

EDBATCH 

RXXDZFR 

0 

k 

7/10/10 

18:31:35 

coo 

L 

U»-3.  S6C-11,  Pirr-42.  APO-0,  TT-.  DLA-07 / 1 0/ 10 . 

EDBATCH 

SLXOXFR 

0 

B 

7/10/10 

10:31:35 

coo 

L 

LIK2.  SiJC-11,  nfr-52,  APD-O^  TT- ,  CLA-CT/ lD/10 . 

EDBATCH 

RLXDXFR 

0 

k 

S/15/10 

17:50:04 

061 

L 

POPS/ DEFER  xm  MCnCE  OF  RBAMCRITIZATICR 

SLEECPR 

0 

Group:  Group  for  which  the  borrower  history  occurred,  if  applicable.  Loans  are  grouped  by  type 
and  interest  rate. 

Date:  Posted  date  of  the  transaction. 

Time:  Posted  time  of  the  transaction. 

Hist  Code:  Borrower  history  transaction  code.  (See  Borrower  History  Code  Listing) 

Type:  Type  of  borrower  history: 

E  =  Automatic  nightly  processing  G  =  Group  change 

change  L  =  Loan  change 

B  =  Borrower  change  R  =  Reference  change 

T  =  Caller  contact  entry 
C  =  Endorser  change 
W  =  Credit  bureau  contact 
D  =  Diligence 
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Text:  Text  of  the  borrower  history  record.  If  the  text  is  more  than  one  line,  the  date  and  time  are 
repeated. 

User  ID:  User  ID  of  the  person  who  entered  the  history  record.  If  the  history  was  written  during 
the  nightly  processing,  the  User  ID  is  BMP. 

Program  ID:  Name  of  the  program  that  caused  the  borrower  history  to  be  written. 

Endorser  Number:  Endorser  number  if  applicable. 

SKP  TRC:  Indicates  the  type  of  skip  trace  activity; 

A  =  Address 
B  =  Both 
P  =  Phone 

How  to  Read  Notes 

In  order  to  simplify  language  in  the  contact  updates,  and  speed  up  between-call  activities,  Nelnet  has 
created  a  list  of  approved  abbreviations.  For  a  comprehensive  list  of  Nelnet- Approved  abbreviations,  see 
Appendix  II  -  Nelnet-Approved  Abbreviations. 


1.  4/04/11  10il7iSa  2SQ  AOOO  BOOO  COQO  DOOO  EOOO  FOOO 

-►  4/04/11  10rl7:S8  2  SO  BCl  W/ST  OUTREACH  SOLUTIOKS  IHQ  ACCT  STTS  ADV  ACCT  CURREKT 

4/04/11  lOil7iS0  250  T  UNDER  RPP  PYKT  FLAN,  NPD  04/21/11  BORR  ACK  VAPE  ^ -  5 


i  6. 

L£IAKEI}9 

LBIAKED9 

LBIAKED9 


This  note  includes: 

1 .  Date  and  time  the  comment  was  entered 

2.  The  contact  history  code 

3.  Type  of  borrower  history 

4.  Notes  that  reflect  the  groups  and  number  of  days  delinquent.  These  are  four-digit  entries 
that  begin  with  the  group  ID  {A,  B,  C,  etc.,)  and  the  number  of  days  delinquent  at  the 
time  of  the  comment.  (In  the  example,  groups  A  through  F  were  zero  days  past  due  at 
the  time  of  the  update.) 

5.  Body  of  the  update:  “Borrower  called  In  with  Student  Outreach  Solutions.  [Borrower] 
Inquired  account  status,  [I]  advised  the  account  was  current.  ” 

6.  The  username  of  the  person  that  left  the  notation 

o  NOTE:  This  could  also  be  an  automatic  update  username 

■  ROBOTBATCH  or  EDBATCH 

■  SLSWEB-OP:  used  for  statements  and  letters  being  generated 

■  SLSWEB-E:  used  for  electronic  signature  updates 

■  SLSWEB-PA;  indicates  online  address/phone/email  updates 

■  KP-WEB:  online  Auto  Debit  updates 


Updated  03/29/17 
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Monetary  History 

Lists  monetary  (payment)  history  for  each  loan  for  which  the  claim  package  is  being  ordered. 

FlOE  2/lS/lS 

BDFJtDWER: 

SOM:  3. 


POST 

nyug 

CANCEL 

'mui 

APPLIED 

APPLIED 

APPLIED 

PEIS  BAL 

INT  BAL 

fees  bal 

UA.TS. 

EATS 

CODE 

CCEG 

AlfT 

iniNCIPAL 

INTEREST 

FEES 

AfTEE  TEAN 

AFTER  TRAN 

AFTEE  TRAN 

5/14/10 

5/ 18/ IQ 

AOI 

COl 

4588.38 

4517.73 

70.45 

.00 

4517.73 

70.45000 

.00 

5/14/10 

7/ 12/10 

A/il 

4588.38 

4517.73 

70.45 

.00 

4517.73 

70.45 QOO 

.00 

5/14/10 

5/li/lQ 

hAIT 

JOl 

4588.38 

4517.73 

70.45 

.00 

4517.73 

70.45000 

.00 

5/14/10 

7/ 12/10 

A17 

4588.38 

4517.73 

70 .  £5 

.00 

4517.73 

70.45000 

.00 

S/14/1D 

5/18/10 

JL22 

All 

4588.38 

4517.73 

70.45 

.00 

4517.73 

70.45 QOO 

.00 

5/ 14/10 

7/12/10 

A23 

4518.38 

4517.73 

70,45 

.00 

4517.73 

70.45000 

.00 

5/10/ 10 

5/ 18/10 

AS2 

3.34 

.00 

3.34 

.00 

4517.73 

74.  DI432 

.00 

ft/15/10 

9/ 15/10 

F95 

4492.47 

4517.73 

174 . 94 

.00 

4517.73 

174.98392 

.00 

ft/lS/lO 

9/15/10 

A40 

174.94 

174 . 94 

174.94- 

-00 

4492.47 

. 00392 

.00 

10/ 14/10 

2/23/11 

FOl 

4718.00 

4492 .47 

25.33 

.00 

4492.47 

25.33077 

.  00 

3/22/11 

3/22/11 

P99 

4854.92 

4492.47 

144 . 25 

.00 

4492.47 

144.25012 

.00 

3/22/11 

3/22/11 

A40 

144.25 

144 . 25 

144.25- 

.00 

4854.92 

. 00012 

,00 

4/21/11 

4/21/11 

FOl 

no 

4584.04 

4854.92 

27.12 

.00 

4854.92 

27.12702 

.00 

4/21/11 

1/13/12 

FOl 

4884.04 

4B5£.92 

27.12 

.00 

4854.92 

27.12702 

.00 

3/22/12 

3/22/12 

FftS 

5187.84 

4854.92 

330. B4 

.00 

4854.92 

330.98  830 

,00 

3/22/12 

3/22/12 

A40 

330.94 

330.94 

330.94- 

.00 

5187.84 

.00830 

,00 

4/21/12 

10/31/12 

FOl 

5214.84 

5187.84 

28.98 

.00 

5187.84 

28.08350 

,  DO 

10/31/12 

10/31/12 

Fftft 

5403.25 

5187.80 

215.39 

-00 

5187.84 

215.39042 

.  00 

10/31/12 

10/31/12 

FOl 

5403.25 

5187.84 

315.3ft 

.00 

5187.84 

2 15 . 39042 

.00 

12/22/12 

12/22/12 

PftO 

5453.47 

5187.84 

245.41 

.00 

5187.84 

245.41430 

.00 

1/21/13 

1/21/13 

FOl 

5482.44 

5187.84 

294.58 

.00 

5187.84 

294.58950 

.00 

4/22/13 

4/22/13 

F99 

5429.25 

5187.84 

441.3ft 

.00 

5187.84 

441.39718 

,00 

4/22/13 

8/24/13 

KOI 

.00 

.00 

.00 

.00 

5187.84 

841.39718 

.00 

4/22/13 

4/24/13 

A40 

All 

204.04 

244.44 

244.44- 

.00 

5452-50 

174.75718 

.00 

4/24/13 

4/24/13 

AS2 

.10 

.00 

.10 

.00 

5452.50 

178.78740 

.00 

7/21/13 

8/24/13 

FOl 

All 

5458.49 

5452  .50 

304. Ift 

.00 

5452.50 

204.19537 

.00 

7/21/13 

i/24/13 

FOl 

All 

5457.24 

5117.80 

449.40 

-00 

5117.84 

8 49. 40458 

.00 

7/21/13 

8/24/13 

FOl 

5457.24 

5187.84 

449.40 

.00 

5187.84 

849.40458 

.00 

5/24/13 

8/24/13 

AS2 

3.20. 

.00 

3 . 20- 

.00 

5187.84 

504.17478 

.00 

ft/21/13 

9/21/13 

F99 

5717.14 

5187.84 

529 . 28 

.00 

5187.84 

529.28 842 

.00 

ft/21/13 

9/21/13 

FOl 

5717.14 

5187.84 

529 . 28 

.00 

5187.84 

529.28842 

.00 

5/21/14 

8/22/14 

Fft9 

£040.70 

5187.84 

852.84 

.00 

5147.84 

852.88502 

.00 

1/22/14 

8/22/14 

JUO 

£74.08 

£74.08 

474-08- 

.00 

5843.94 

174.76502 

.00 

Tran  Date:  Effective  date  of  the  monetary  transaction. 

Post  Date:  Posted  date  of  the  transaction. 

Tran  Code:  Loan  history  transaction  code.  (See  Appendix  tV  -  Monetary  Transaction  Codes) 

Cancel  Code:  Cancel  code,  if  the  transaction  was  cancelled.  (See  Appendix  IV  -  Monetary 
Transaction  Codes) 

Tran  Amt:  Amount  of  the  transaction. 

Applied  Principal:  Amount  applied  to  outstanding  principal  balance. 

Applied  Interest:  Amount  applied  to  outstanding  interest  balance. 

Applied  Fees:  Amount  applied  to  outstanding  fees  balance. 

Prin  Bal  After  Tran:  Principal  balance  after  the  transaction  was  applied. 

Int  Bal  After  Tran:  Interest  balance  after  the  transaction  was  applied. 

Fees  Bal  After  Tran:  Fees  balance  after  the  transaction  was  applied. 


Deferment/Forbearance  History 

Lists  deferment  and  forbearance  history  for  all  the  loans  for  the  borrower  for  whom  a  claim 
package  is  being  ordered. 
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DWFmmsarriFomxssuBcs  bisturt 

££» 


GRP 

IM 

TTfPS 

START 

sEBi  or 

MBA  OF 

1 

LPF 

PDG  tfSER  ID 

10 

* 

mra. 

QAIX 

DATE 

DATS 

PMT 

A 

1 

FTK 

2/23/09 

0/23/09 

£ 

1 

D 

.00 

CCWESSIOB 

1 

BIO 

B/24/09 

2/lt/lO 

h 

24 

B 

.00 

k 

1 

7/12/12 

rpo 

3/14/10 

9/14/10 

4 

1 

B 

.00 

k 

1 

2/23/11 

FFV 

10/14/10 

3/21/11 

0 

e 

0 

.00 

JTURliro& 

k 

1 

:/i3/i2 

mr 

4/21/11 

3/21/12 

11 

1 

B 

.00 

BCLAPPE9 

k 

1 

10/31/12 

PBS 

4/21/12 

10/30/12 

4 

ID 

D 

.00 

WCDU4IB9 

k 

1 

10/31/12 

PSD 

10/31/12 

12/21/12 

1 

22 

D 

.00 

MGOLLUrO 

k 

1 

11/30/12 

PPM 

1/21/13 

4/21/ 13 

5 

1 

D 

.00 

tDRATCB 

k 

1 

0/24/13 

FAF 

7/21/13 

9/20/13 

1 

31 

D 

.00 

JCIiWIBO 

k 

1 

0/24/13 

FGA 

0/21/13 

0/21/14 

11 

1 

D 

.00 

JCUmiR9 

B 

2 

PPH 

2/23/09 

B/23/0B 

4 

1 

D 

.00 

CDBfVERStaf 

B 

2 

BIO 

B/24/O0 

2/lt/lO 

5 

24 

0 

.00 

B 

2 

7/12/10 

pro 

3/14/lD 

9/14/10 

£ 

1 

0 

.00 

JEDSS9 

B 

2 

2/23/11 

FPV 

10/14/10 

3/21/11 

i 

0 

.00 

B 

2 

1/13/12 

PTV 

4/21/11 

3/21/12 

11 

1 

B 

.00 

BCLAPPI9 

B 

2 

10/31/12 

PBS 

4/21/12 

10/30/12 

£ 

10 

0 

.00 

KCDLLlJfO 

B 

2 

10/31/12 

PSD 

10/31/12 

12/21/12 

1 

22 

□ 

.00 

VCDLLIRO 

B 

2 

11/30/12 

FFW 

1/21/13 

4/21/13 

b 

1 

B 

.00 

EDBATGB 

B 

2 

0/24/13 

FAF 

7/21/13 

9/20/13 

1 

31 

D 

.00 

JCUMfIBO 

B 

2 

0/24/13 

PGA 

9/21/13 

0/21/14 

11 

1 

D 

.00 

JCDMCmS 

Historical  Report  Guide 


Grp  ID:  Group  ID  of  the  group  to  which  the  deferment  or  forbearance  was  applied. 

Ln  #:  Number  of  the  loan  to  which  the  deferment  or  forbearance  was  applied. 

Proc  Date:  Processing  date,  or  date  the  deferment  or  forbearance  was  entered  into  the  system. 
Type:  Type  of  deferment  or  forbearance.  {See  Deferment  and  Forbearance  Code  Listing) 

Start  Date:  Start  date  of  the  deferment  or  forbearance. 

End  Date:  End  date  of  the  deferment  or  forbearance. 

Nbr  of  Mths:  Number  of  months  the  deferment  or  forbearance  is  (was)  in  effect. 

Nbr  of  Days:  Number  of  days  beyond  the  number  of  months  the  deferment  or  forbearance  is 
(was)  in  effect. 

I:  Active/inactive  switch; 

A  =  Active 
C  =  Cancelled 
D  =  Done 
I  =  Inactive  (future) 

LPF  Pmt:  Low  pay  deferment  or  forbearance  low  payment  amount. 

PDG:  For  deferments,  post  deferment  grace  eligibility: 

Blank  =  Not  eligible  for  post  deferment  grace 
N  =  Not  eligible  for  post  deferment  grace 
Y  =  Eligible  for  post  deferment  grace 

User  ID:  User  ID  of  the  person  who  entered  the  deferment  or  forbearance. 
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Borrower  History  Code  Listing 


dDESCAfER  :  .  TISKA 


CSOOP 

DATS 

TtMB 

BTir 

TIPS 

'raxT 

USER  ID 

VSfOCStAiH 

aSDOR^ 

SEP 

GCCC 

ID 

TEC 

k 

B/IB/ID 

22;B«;12 

41A 

L 

V01B7  -  ACS  TO  NEUSn  SERVICS  IKUM  UTB 

SLEEOP1L 

0 

k 

B/IS/IB 

22:54:12 

4m. 

L 

L7Ktl413  4a-PAY  PfiLtSQLnQOCT  MOTICB 

BMP 

5LEE0PK 

0 

23. 24; 34 

fTJS. 

PTi.Ta.cy  LottsT  Ganfiratfl:! 

QDBATOL 

0 

kt3i 

B 

urmx  mzimm  [Pi  i4i3 

SLSMIB-OP 

MGFDBDFR 

0 

B/20/1Q 

ACD 

B 

LSTTER  PSlIIflBD  iP}  DIB? 

SLSWEB-OP 

EBFDBUPR 

0 

snuno 

B:2B;37 

145 

B 

CTB,  ATTBurnm  to  lsavb  mQ  to  cwx 

ramfcTOL 

S1,VZ1FE 

0 

k 

B/24yl0 

13:B3i34 

511 

L 

PA5TDU3  PILlCatCB  STATEKOn  SSCT  FOR 

SCR 

SLFADPE 

0 

B 

I3;B3;3S 

511 

L 

PASTDCIB  PIUCaSCE  STATENSTr  SIOTT  P3R 

BOR 

SLFAOPE 

0 

k 

B/2B/10 

HOT 

C 

DISC  OF  <3!0CrP  ”A*.CC1S  DPB  DTE: 03/14/ 10. S(^  DCS  DTE  07/14/ 10 

EDBATOL 

SliLYUPE 

0 

k 

B/25/ID 

5:04:04 

HOT 

D 

BFY  ST  DTE  02/14/00, GP¥  ECJE  DIE  03/14/00 .  CLK 

PEIR  3,423.33 

EDBA70L 

5LICTOPE 

0 

k 

B/2S/10 

5:04:04 

HOT 

D 

Ll^r  1 

^DBATOt 

SIBYUPE 

0 

k 

B/2B/10 

5:04:04 

ISO  7 

D 

41.40  Foe  4  Pirrs.  srurriNC  03/i4/io 

BDBATGL 

SLKTOPE 

0 

k 

B/2B/LQ 

5:04:04 

MOT 

D 

41.40  FOR  115  Piers.  STARTIMC  07/14/10 

IDBATCR 

51.1LVOPK 

0 

k 

B/2B/ID 

5:04:04 

1S07 

D 

35.50  FOG  1  PifTS.  STUmSIC  02/14/20 

EPaATOL 

SUCYPPE 

0 

k 

B/25/ID 

5i04:04 

HOB 

D 

DISCU35CWI  PSIinEP  FOE  CECPP  A  fHt 

EDEATCH 

STJCTOPE 

0 

B 

B/2B/LB 

5:04:04 

1107 

D 

DISC  OF  <3£0UT  *B*.  COG  DDE  DTB:03/14 / 10.  SOID  DDE  DTEi  07/14/10 

EiaATOL 

S12ETOPE 

0 

B 

B/'25/lB 

5:04:04 

HO  7 

P 

EFT  ST  PTE  02/14/09, EFT  DOS  PTE  03/14/09 , COE 

PEJll  4,517.73 

BDBATCH 

SUTTOPE 

0 

B 

B/2B/1B 

5:04:04 

HOT 

D 

US:  2 

BCaATOL 

SULYUPE 

0 

B 

B/'25/lD 

5:04:04 

1107 

P 

52.00  FOR  4  SBITS.  STRfiTlHC  03/14/10 

EPBATOJ 

sunroPK 

0 

B 

B/2B/lli 

5:04:04 

HOT 

P 

52.00  FOE  115  PMTS.  STASTIMC  07/14/10 

EDEATOL 

SLILYUPE 

0 

B 

B/2B/1B 

5:04:04 

ISO  7 

P 

41.11  FOR  1  PUTS.  STUmifC  02/14/20 

EPaATCE 

SLimJPE 

0 

S 

B/2B/1D 

5:04:04 

HOB 

D 

DISCLOSPRE  PRIltlTO  FOE  CROOP  'B'  CH> 

EPaATOL 

5LBYUPE 

0 

B/'2C/ID 

1:11:45 

AG3 

B 

STETENSHT  CRSATEC  {P|  for  kcCX.  015020540 

SLSiSBB-OP 

EBFDBPW 

0 

5/27710 

ACT 

B 

LATTER  miETSD  tPI 

SIAWHB-OP 

EBPDHCW 

0 

The  borrower  history  transaction  codes  used  for  entering  prefilled  Caller  Contact  history  work  in 
a  unique  way.  Alphanumeric  codes  from  100  to  999  may  be  entered  from  the  Caller  Contact 
Add  Contact  History  screens  (regular  and  uninsured). 

Codes  from  570  to  599  and  from  670  to  699  may  be  entered  only  from  Manual  Caller  Contact  or 
Uninsured  Manual  Caller  Contact.  These  codes  must  be  numbered  as  follows: 

Attempt  Codes:  Regular  attempt  codes  are  numbered  1 00  through  1 99  (except  for  1 50, 
which  is  reserved  for  entering  multiple  lines  of  attempt  text).  When  any  numeric  code  in 
this  range  is  entered,  the  borrower  or  comaker  is  removed  from  the  auto  call  list  and 
caller  contact  progress  statistics  are  updated  with  an  attempt.  Endorser  attempt  codes 
are  numbered  570  through  599.  When  any  numeric  code  in  this  range  is  entered,  the 
endorser  is  removed  from  the  auto  call  list,  and  caller  contact  progress  statistics  are 
updated  with  an  attempt. 

Contact  Codes:  Regular  contact  codes  are  numbered  200  through  299  (except  for  250, 
which  is  reserved  for  entering  multiple  lines  of  contact  text).  When  any  numeric  code  in 
this  range  is  entered,  the  borrower  or  comaker  is  removed  from  the  auto  call  list  and 
caller  contact  progress  statistics  are  updated  with  a  contact.  Endorser  contact  codes  are 
numbered  670  through  699.  When  any  numeric  code  in  this  range  is  entered,  the 
endorser  is  removed  from  the  auto  call  list,  and  caller  contact  progress  statistics  are 
updated  with  a  contact. 

Miscellaneous  Caller  Contact  Codes:  Miscellaneous  contact  codes  are  numbered 
300  through  569,  600  through  669,  and  700  through  999.  Code  300  is  reserved  for 
entering  multiple  lines  of  contact  text.  These  codes  do  not  affect  caller  contact  diligence 
or  statistics.  In  other  words,  when  a  code  is  entered  in  this  range,  the  borrower, 
comaker,  or  endorser  is  not  removed  from  the  auto  call  list  and  call  statistics  are  not 
updated. 

In  Caller  Contact  or  Uninsured  Caller  Contact,  when  any  of  these  codes  are  selected  (other  than 
1 50,  250,  or  300)  for  adding  contact  history,  the  one-line  code  is  displayed  on  the  screen  and 
the  contact  text  may  be  modified.  When  codes  1 50,  250,  or  300  are  selected,  several  lines  of 
text  may  be  entered  which  will  be  written  to  borrower  history. 
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AAA  DMC  CODE  ADDED 

AAS  BORR  OTHER  PH 

IND  CHG 

AAB  DMC  CODE 

DELETED 

AA9  BORR  OTHER 
PHONE#  CHANGED 

A  AC  DMC  CODE 

CHANGED 

ABO  BORR  OTHER  CALL 
TIME  IND  CHG 

AAD  DMC  OVERRIDE 
CHANGED 

AB1  BORR  OTHER  FRGN 
PH  INOCH 

AAH  CELLPHONE 

CONSENT CHG 

AB2  BORR  OTHER  PH 

STS  CHG 

AAI  BANKRUPTCY 
VERIFICATION  DATE  QHG 

AB3  BORR  CREDIT 
SCORE  CHG 

AAJ  BANKRUPTCY 

DISCHARGE  DATE  CHG 

AB4  BORR LEGAL  SUB 
STS  CHG 

AAK  BOR  SELCT  GRAD 

REPAY  PER  CONSOL  APR 

AB5  BORR  SPEC 
INSTRUCT  CODE  C 

AAL  BOR  SELCT  EXTD 

REPAY  PER  CONSOL  APP 

AB6  REFSSNCHG 

AAM  BOR  SELCT  EXTD 

AB7  REFTIMEZONE 

GRAD  REPAY  PER 

CONSOL  APP 

CHG 

AB8  REF  HOME  PH  STS 

AAN  BOR  SELCT  IBR 

CHG 

REPAY  PER  CONSOL  APP 

ABO  REF  HOME  PH 

AAO  BOR  SELCT  ICR 

GRGN  IND  CHG 

REPAY  PER  CONSOL  APP 

AGO  REF  OTHER  CALL 

AAP  BOR  SELCT  PAYE 

TIME  CHG 

REPAY  PER  CONSOL  APP 

AC1  REF  OTHER  PH# 

AAR  BOR  SELCT 

CHG 

LOWEST  REPAY  PER 

CONSOL  APP 

AC2  REF  OTHER  PH 

TYPE  CHG 

AAS  BOR  SELCT  REPAYE 
REPAY  PER  CONSOL  APP 

AC3  REF  OTHER  PH  STS 
CHG 

AAX  BORR  PHONE 

LEVEL  CPC  CHG 

AC4  REF  OTHER  PH  GOR 
IND  CHG 

AAY  ENDORSER  ALL 

PHONE  STATUS 

AC5  ENDR  HOME  PH  STS 

CHANGED 

CHG 

AAZ  BORROWER  ALL 

AC6  ENDR  HOME  PH 

PHONE  STATUS  CHG 

FRGN  IND  CHG 

AAO  BORR  PERM  TIME 

AC7  ENDR  TIME  ZONE 

ZONE  CHG 

CHG 

AA1  BORR  PERM  PH  EXT 

ACS  ENDR  OTHER  PH# 

CHG 

CHG 

AA2  BORR  PERM  FRGN 

ACS  ENDR  OTH  CALL 

PH  IND  CHG 

TIME  IND  CHG 

AA3  BORR  PERM  PH  STS 

ADR  AUTO  DEBIT 

CHG 

REMINDER 

AA4  BORR  TEMP  TIME 

ADO  ENDR  OTHER  PH 

ZONE  CHG 

TYPE  CHG 

AAS  BORR  TEMP  PH  EXT 

AD1  ENDR  OTHER  PH 

CHG 

STS  CHG 

AA6  BORR  TEMP  PH  STS 

AD2  ENDR  OTHER  PH 

CHG 

FOR  IND  CHG 

AA7  BORR  TEMP  FOR  PH 

ADS  BORR  EMPL 

IND  CHG 

OCCUPATION  CHG 

Appendix  I  -  Borrower  History  Code  Listing 


AD4  BORR  EMPL  ADDR 

AGO  REF  SUPV  NAME 

STS  CHG 

CHG 

ADS  BORR  EMPL  ADDR 

AG1  REF SUPV 

CHG 

CONTACT  SW  CHG 

AD6  BORR  EMPL 

AG2  REF  SUPV  PH  STS 

COUNTRY  CODE  CHG 

CHG 

AD7  BORR  EMPL  PH  STS 

AG3  REF  SUPV  PH#  CHG 

CHG 

AG4  REF  SUPV  PH  EXT 

ADS  BORR  EMPL  PH# 

CHG 

EXT  CHG 

AGS  REF  SUPV  EMAIL 

AD9  BORR  EMPL  TIME 

ADDR  CHG 

ZONE  CHG 

AG6  REF  SUPV  EMAIL 

AEO  BORR  EMPL  EMAIL 

ADDR  CHG 

STS  CHG 

AG7  REF  EMPLOY  END 

AE1  BORR  EMPL  EMAIL 

DATE  CHG 

STS  CHG 

AG9  ENDR  OCCUPATION 

AE2  BORR  SUPV  NAME 

CHG 

CHG 

AHO  ENDR  EMPL  ADDR 

AES  BORR  SUPV  CONT 

STS  CHG 

SW  CHG 

AH1  ENDREMPLADOR 

AE4  BORR  SUPV  PH  STS 

CHG 

CHG 

AH2  ENDR  EMPL 

AES  BORR  SUPV  PH# 

COUNTRY  CODE  CHG 

CHG 

AH3  ENDR  EMPL  PH  STS 

AE6  BORR  SUPV  PH  EXT 

CHG 

CHG 

AH4  ENDR  EMPL  PH# 

AE7  BORR  SUPV  EMAIL 

ADD  CHG 

EXT  CHG 

AH5  ENDR  EMPL  TIME 

AE8  BORR  SUPV  EMAIL 

ZONE  CHG 

STS  CHG 

AH6  ENDR  ENDR  EMAIL 

AE9  BORR  EMPLOY  END 

ADDR  CHG 

DATE  CHG 

AH7  ENDR  EMPL  EMAIL 

AFA  ADV  ADMIN  FORB 

STS  CHG 

APPLIED 

AHe  ENDR  SUPV  NAME 

AF1  REF  OCCUPATION 

CHG 

CHG 

AHO  ENDRSUPV 

AF2  REF  EMPL  ADDR 

STS  CHG 

CONTACT  SW  CHG 

AlO  ENDR  SUPV  PH  STS 

AF3  REF EMPL ADDR 

CHG 

CHG 

AH  ENDR  SUPV  PH# 

AF4  REF  EMPL 

CHG 

COUNTRY  CODE  CHG 

AI2  ENDR  SUPV  PH  EXT 

AF5  REF  EMPL  PH  STS 

CHG 

CHG 

AI3  ENDRSUPV  EMAIL 

AF6  REF  EMPL  PH#  EXT 

ADDR  CHG 

CHG 

AI4  ENDR  SUPV  EMAIL 

AF7  REF  EMPL  TIME 

ZONE  CHG 

STS  CHG 

AI5  ENDR  EMPLOY  END 

AF8  REF  EMPL  EMAIL 

ADDR  CHG 

DATE  CHG 

AI6  BORR  EMAIL  ADDR 

AF9  REF  EMPL  EMAIL 

STS  CHG 

CHG 

AI7  EMAIL  INDICATOR 
FIELD  CHANGED 
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Appendix  I  -  Borrower  History  Code  Listing 


Aie  BORR  EMAIL  STS 
CHG 

AI9  BORR  DIGITAL 
SIGNATURE  CHG 

AJO  BORR  DIGIT 
SIGNATURE  SRCCHG 

AJ1  BORR  DIG  SIG 
RECEIPT  DTCHG 

AJ2  BORR  DIG  SIG 
RECEIPT  TIME  CHG 


AJ3  BORR  DIG  I 
EXPIRATION  DT  CHG 

AJ4  BORR  DIGITAL 
RENEWAL  DT  CHG 

AJ5  BNKRPT/LGL 
ATTRNY  NAME  CHG 

AJ6  BNKRPT/LGL 
ATTRNY  COMPANY  CHG 

AJ7  BNKRPT/LGL  ADDR 
CHG 


AJ8  BNKRPT/LGL 
COUNTRY  CODE  CHG 


AJ9  BNKRPT/LGL  ADDR 
STS  CHG 

AKO  BNKRPT/LGL  EMAIL 
ADDR  CHG 

AK1  BNKPRT/LGL  EMAIL 
STS  CHG 


AK2  BNKRPT/LGL  EMAIL 
IND  CHG 


AK3  BNKRPT/LGL  PH  # 
CHG 

AK4  BNKRPT/LGL  PH  EXT 
CHG 

AK5  BNKRPT/LGL  CALL 
TIME  IND  CHG 


AK6  BNKRPT/LGL  TIME 
ZONE  CHG 


AK7  BNKRPT/LGL  PH  STS 
CHG 

AK8  BNKRPT/LGL  FAX  PH 
#CHG 

AK9  BNKRPT/LGL  FAX  PH 
IND  CHG 

ALO  BNKRPT/LGL  FAX 
CALL  TIME  IND  CHG 


AL1  BNKRPT/LGL  FAX 
TIME  ZONE  CHG 


AL2  BNKRPT/LGL  FAX  PH 
STS  CHG 

AL3  BNKRPT/LGL  BANK 
FILE  DT  CHG 


AL4  BNKRPT/LGL  BANK 
DISCHARGE  DT  CHG 

AL5  BNKRPT/LGL  BANK 
TYPE  CHG 

AL6  REF  EMPLOYER 
CALL  TIME  IND 

AL7  ENDR  EMPLOYER 
CALL  TIME  IND 

AL8  ENROLLMENT  REC'D 
DATE  CHANGED 

AL9  D/F  SCHOOL  CODE 

AQO  FLAG  CHG 

AQ1  EFT  INC  ELIGIBLE 
CHG 

AQ2  START  DATE  CHG 

AQ3  END  DATE  CHG 

AQ4  BANK  ID  CHG 

AQ5  ACCOUNT NBR 
{TXT)  CHG 

AQ6  CHECKING/SAVINGS 
IND  CHG 

AQ7  OVERRIDE  SW  CHG 

AQ8  PROCESS  DAY  CHG 

AQ9  ALTACHPMTAMT 
CHG 


ARC  GRALTACHPMT 
AMT  CLR 

AR1  BR  ACCOUNT 
NUMBER  CHG 

AR2  IRS  CONSENT  RCPT 
DT  CHANGED 

AR3  BORROWER 
DRIVERS  LICENSE  STATE 
CHANGED 

AR4  BANKRUPTCY 
ADVERSARIAL  IND 
CHANGED 

AR5  PUBLIC  SERVICE 
INTENT  CHANGED 


AR9  BANK  DRAFT  DATA 
RCD  CRTED 

AS1  BORROWER  STMT 
SUPPRESS  OVERRIDE 
CHANGED 

AS2  ENDORSER  STMT 
SUPPRESS  OVERRIDE 
CHANGED 

ASS  LOAN  RISK  SHARE 
STATUS  CHANGE 

AS4  LOAN  RISK  SHARE 
RATE  CHANGE 


AS5  AUTOMATED  DUE 
DATE  CHANGE  DSBADJ 

AS6  AUTOMATED 
AMOUNT  CHANGE 
DISBUR 

AS7  AUTOMATED 
AMOUNT  CHANGE 
DSBADJ 

AT1  GROUP  RCA 
STATUS  CHANGED 

AT2  SPECIALTY  CLAIM 
TYPE  CHANGED 

AT3  SPEC  PROC  CLAIM 
CODE  CHANGED 

AT4  VA  EFF/PHYS  EXT 
REQ  DATE  CHANGED 


ATS  DSCHG  APP/PHYS 
CERT  DATE  CHANGED 

AW1  RCVD  IBR  FILE, 
PAPER  PACK  IND  ^'Y' 

AW2  RCVD  IBR  FILE,  AG  I 
CURR  INC  IND  =  'N' 

AW3  RECEIVED  IBR/IRS 
FILE 

AW4  RCVD  IBR/IRS  FILE, 
INELIGIBLE 


AW5  IBR  AUTO 
PROCESSED 


AX1  RCVD  ICR  FILE, 
PAPER  PACK  IND  =  'Y' 

AX2  RCVD  ICR  FILE,  AGI 
CURR  INC  IND  =  ^N' 

AX3  RECEIVED  ICR/IRS 

FILE 

AX4  2ND  PMT  IND  CHG 

AY1  RCVD  PAYE  FILE, 
PAPER  PACK  IND  =  T 

AY2  RCVD  PAYE  FILE, 
AGI  CURR  INC  IND=  N' 

AYS  RECEIVED  PAYE 
/IRS  FILE 

AZ1  RCVD  OTHER  FILE, 
PAPER  PACK  IND  =  'Y' 

AZ2  RCVD  OTHER  FILE, 
AGI  CURR  INC  IND=  N' 

A23  RECEIVED 
OTHER/IRS  FILE 

A06  AMOUNT 
DISBURSED  CHANGED 


A12  COMAKER/SPOUSE 
SSN  CHG 


A13  BENEFIT  STUDENT 
SSN  CHG 


A14  INTEREST  RATE 
CHANGE 


A17  BORR  EMAIL  IND 
CHG 

A22  GROUP  CONVERTED 
TO  PAYOUT 

A23  ENDOFPOSTDEFR 
GRACE 

A24  GROUP  RESET  TO 
INTERIM 


A25  CONVERT  TO 
GRACE 

A26  INSURED  TO 
UNINSURED 

A27  UNINSURED  EDIT 
RECCHG 

A28  DSB  GUARANTEE 
AMT CHG 

A29  FIRST  TIME  BORR 
SW  CHNG 

A30  LOAN  REGION  CODE 

A32  SAME  DAY  CANCEL 
BATCH  PMT  REVERSAL 

A33  CANCEL  DUE  TO 
ERROR  BATCH  PMT 
REVERSAL 

A50  BORROWER 
ENROLLMENT  STATUS 
CHANGED 

A61  COSIGNER  FOREIGN 
COUNTRY  CHG 


A62  COSIGNER 
COUNTRY  CODE  CHG 

A63  COSIGNER  CALL 
TIME  CHG 

A64  COSIGNER  WORK 
PHONE  #  CHG 

A65  COSIGNER 
BIRTHDATE  CHG 


A66  COS  ADDRESS 
SOURCE  CHG 


A67  EDR  CITIZENSHIP 
CHG 

A68  EDR  EMAIL  ADDR 
CHG 

A69  NSLDSLOANID 
CHGD 

A70  GOV  SUBSIDY  STS 
CHG 


A71  LOAN  PERIOD 
START  DATE  CHG 

A74  REBATE 
ADJUSTMENT 
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A90  PAYMENT 

ECR  ECOR  FLAG 

E29  BORROWER  IN 

F55  CLAIM  RECALLED 

GRADUATION 

CHANGED  FROM 

LEGAL  ST  AT 

PER  FSA  REQUEST 

BT6  BNKRPT/LGL  COURT 

E01  LETTER  MASTER 

E30  INTEREST  RATE 

F6a  LTR#0l6a- 

DATE 

NOT  FOUND 

NOT  VALID 

FORBEARANCE  END 

SENT 

BW1  RCVDSECOPT 

E02  LETTER  DETAIL  NOT 

E31  BAD  COMAKER 

FILE,  PAPER  PACK  INO- 

FOUND 

ADDRESS 

F70  FINAL  DEMAND  LTR 

'Y' 

£03  INVALID  PARM  CODE 

E32  GUARANTEE  NOT 

MAINE  PRIVATE  LOAN 

BOR 

BW2  RCVDSECOPT 

FILE,  AGICURR  INC  IND= 

E04  BAD  BORROWER 

FOUND 

F72  FORB  CONTACT 

'N' 

ADDRESS 

E33  LOAN  ATTRIB  NOT 

LETTER  FOR  THE 

FOUND 

BORROWER 

BW3  RECEIVED  SEC 

£05  BORROWER  NOT 

OPT/IRS  FILE 

FOUND 

E34  NO  RF  LETTER 

F73  FORB  CONTACT 

CONTACT  =  N 

LETTER  FOR  THE 

B02  ADJ  PURCH  FIP 

E06  GROUP  NOT  FOUND 

E35  ADDRESS  STATUS 

COMAKER 

Bie  BOND  TO  BOND 

E07  LOAN  NOT  FOUND 

IS  SKIP 

F74  FORB  CONTACT 

TRANSFER 

EOS  SCHOOL  NOT 

E36  DISCLOSURE  NOT 

LETTER  FOR  THE 
ENDORSER 

B24  '  A’' LETTER  SENT 

FOUND 

PROCESSED 

F89  NPF-LPF 

B59  ADJUSTMENT  FOR 

E09  COMAKER  NOT 

E37  DISCLOSURE  NOT 

COMBINATION 

NSF  FEES  COMPLETED 

FOUND 

PRINTED 

CONFIRMATION  LTR  SNT 

BSS  LOCKBOX  TRAN 

£10  BAD  COSIGNER 

E90  EXTCNSL-BORR 

F93  BANKRUPTCY  FORB 

CODE  CHANGED 

ADDRESS 

REPAY  PLAN  REQUEST 

PROCESSED.no  LTR  SNT 

689  LOCKBOX  TRAN 

Ell  DEFERMENT  NOT 

E91  EXT  CNSL-BAD  SSN- 

F94  BANKRUPTCY  FORB 

DATE  CHANGED 

FOUND 

BORR  REPAY  PLAN  REQ 

ENDED. 

B99  CANCEL  LOAN 

El  2  LENDER  NOT 

E92  EXT  COUNSEL  -  NO 

GLB  PRIVACY  LETTER 

FOUND 

REPAY  PLAN 

GENERATED 

C01  DO  NOT  USE.CONV 
ONLY,CONTACT  MSGS 

E13  DEFTYPENOT 

ADJUSTMENT 

GOS  DUE  DATE  CHG 

FOUND 

E93  EXTCNSL-REPAY 

C97  LINKING  STATUS 

PLAN  PROCESSED 

G66  ORIGINAL  PMT  AMT 

CHANGED  FROM  51  FOR 

El  4  REFERENCE  NOT 

CHG 

LN  &2 

FOUND 

E94  EXTCNSL- 
PLUSBORR  REPAY  PLAN 

G&7  CURRENT  PMT  AMT 

C98  TPD  -  AUTO  CREDIT 

El  5  BAD  REFERENCE 

REQUEST 

CHG 

DISPUTE 

ADDRESS 

E95  EXT  CNSL-BAD  SSN- 

G68  PARTIAL  PMT  AMT 

C99  AUTO  CREDIT 

El  6  FORBEARANCE  NOT 

PLUSBORR  REPAY  PLAN 

CHG 

DISPUTE 

FOUND 

REQ 

G69  LOW  PMTS  CHG 

DIO  DONOT  USE,CONV 

El  7  FORM  TYPE  NOT 

E96  EXTCNSL- 

ONLY,DEFERMENT 

VALID 

PLUSBORR  REPAY  PLAN 

HOI  PERM  ADDRESS  BH 

PROCESSED 

ONLY 

D14  DO  NOT  USE.CONV 

El  9  COUNTRY  NOT 

ONLY,DEFERMENT 

VALID 

FGI  IDR  FORGIVENESS 

H02  TEMP  ADDRESS  BH 
ONLY 

D16  DO  NOT  USE,CONV 

E20  GROUP  HAS  NO  DUE 

FPL  FINAL  PAYMENT 

ONLY,DEFERMENT 

DATE 

LETTER  SENT 

H03  ENDR  ADDRESS  BH 
ONLY 

D20  DO  NOT  USE,CONV 

E21  GROUP  HAS  A  P90 

F10  DO  NOT  USE,CONV 

ONLY, DEFERMENT 

STATUS 

ONLY,  FORBEARANCE 

H04  BORROWER  FIELDS 
TRUNCATED 

D24  DO  NOT  USE,CONV 

E22  COMAKER  NOT 

F12  DO  NOT  USE.CONV 

ONLY,DEFERMENT 

FOUND 

ONLY.FORBEARANCE 

H05  STUDENT  FIELDS 
TRUNCATED 

D26  DO  NOT  USE,CONV 

E23  ENDORSER  NOT 

F14  DO  NOT  USE.CONV 

ONLY,DEFERMENT 

FOUND 

ONLY.FORBEARANCE 

H06  ENDORSER  FIELDS 
TRUNCATED 

D28  DO  NOT  USE.CONV 

E24  EN  DORSER  NOT  ON 

F30  #0060 -Forbearance 

ONLY,DEFERMENT 

LN/GRP 

Approval  Notice 

H10  LC  PAYOFF  INQUIRY 

D30  DO  NOT  USE.CONV 

E25  REWRITE  ERROR 

F31  #0061 -Forbearance 

H20  DAAR  RECORD 

ONLY, DEFERMENT 

E26  TAG  PROCESSING 

Apprvl  Ntc  to  Co  Maker 

CORRECTION 

D36  DO  NOT  USE.CONV 

ERROR 

F32  #0062  -  Fort  Apprvl 

IB1  CANCEL  IBR 

ONLY, DEFERMENT 

E27  COMAKER  NOT  ON 

Ntc  to  Endorser 

IB2  EXIT  IBR 

D38  DO  NOT  USE.CONV 

LN/GRP 

F50  ADMIN  FORB 

ONLY.DEFERMENT 

POSTED  AT  THE 

IBS  IBR 

E28  LENDER  NOT 

REQUEST  OF  FSA 

RECERTIFICATION 

FOUND 

LETTER  WAIVED 
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IB6  IBR  CHANGE  TO 

J47  LTR  #0069- CONFIRM 

J91  TYPE  C  UNINS  DILIG 

L30  #0081  -"PLUS" 

PERM-STD  WAS  WAIVED 

OF  PAYMENT  RCVD 

LTR  #1  SENT 

DEFERMENT  SENT 

IB7  IBR  WAIVER 

J43  LTR  #0070- ZERO 

J92  TYPE  C  UNINS  DILIG 

L32  #0078-TLWM'' Def 

ACTIVITY 

BALANCE/PAID  IN  FULL 

LTR  #2  SENT 

sent  (Prnti  Iv/Mother) 

IC2  EXIT  ICR 

J50  #0039- Separation  Date 

J93  TYPE  C  UNINS  DILIG 

L33  #0079  -  "PLWM"  Defr 

Change  Notif 

LTR  #3  SENT 

sent  to  CoMaker 

ICS  ICR 

RECERTIFICATION 

J51  #051 0- Separation  Dt 

J94  #009 9- Endorser  4 

L34  #0076-P.LR  letterfor 

LETTER  WAIVED 

Chg  Ntc  to  CoMaker 

Pmts  Past  Due  Notice 

Perm  Disability 

IC6  ICR  CHANGE  TO 

J60  #01 38-Cure  A  5 

J95  TYPE  C  UNINS 

L35  #0080- PlFby  DisCim 

PERM-STD  WAS  WAIVED 

Disclosure  sent  to  Cos 

COSIGN  DILIG  LTR  #1 

Ntc  -  to  CoMaker 

IC7  ICR  WAIVER 

J61  #0139-CUREA&Di5cl 

SENT 

L36  #0077 -PIF  by 

ACTIVITY 

sent  to  Borrower 

J96  #0100- Endorser  2 

Consolidation  letter  sent 

ID1  IDR  APPLICATION 

J62  #0141-CURETYPEB 

Pmts  Past  Due  Notice 

L54  LTR#0530-MEDLV 

ABANDONED 

8  DISCLSENT 

J98  #0053  -  SKIP/PCL  to 

OF  ABSENCE  INFO  SNT 

IPE  IBR  ELIGIBILITY 

J63  #01 42-CURE  B&C 

CoMaker 

L60  LTR  #0034-PERM 

FLAG  CHANGED 

COSIGN  LTR8DISCLSNT 

J99  TYPE  CUN  INS 

DISABLfDIS)  CVRLTR 

IR9  INT  RTE  CHG  RETRO 

J64  #0145-CURETYP  A& 

COSIGN  DILIG  LTR  #2 

SENT 

SNT 

APPLO  7-1-14  IR133777 

REQ3FULL  PMT  SNT 

L87  LTR  #0622- 

101  #0819-INCENTIVE 

J65  #01 46-CURE  A 

K04  AUTOMATIC 

WITHDRAWAL 

WINDFALL-Rate  Chg  ntc  to 
borr 

LETTER 

COSGN  REQ  3FULL  PMT 

APPLICATION  SENT 

ID2  #0821-12  MONTH 

SNT 

L01  #0026-Defeiment 

L88  #0623-Windfall  Rate 
Chg  Ntc  to  CoMaker 

CONSOL  INCENTIVE 

J66  #01 49-CURE  A8B 

Approval  Notice 

LETTER 

REO  RTN  DISCL  SENT 

L99  #01 67 -Deferment  End 

111  WAIVER  EXPIRATION 

J67  #0150-CUREA8B 

L02  #0029  -  Defr  Approval 

Ntc  -  to  CoMaker 

Letter  sent 

DATE  CHG 

COSGN  REQ  RTN  D  IS  SNT 

N01  ISO  DAY  NOTICE 

112  WAIVER  REASON 

J6a  #0154-CUREA8B 

L03  #0082 -SCHOOL 
DEFERMENT  APPROVAL 

SENT  TO  BORROWER 
LTR#0169 

CODE  CHG 

JOO  TYPE  C  UNINS 

STRT  LIT  PROGS  SENT 

J69  LTR  #01 55-CURE  A&B 

L10  #0001 -'SCK' 

Deferment  sent 

N02  180  DAY  NOTICE 
SENT  TO  CO-MAKER 

COSIGN  DILIG  LTR  #3 

COSGN  STRT  LIT  SENT 

LTR#0170 

SENT 

J70  LTR  #01 65-CURE  C 

L1 1  #0042 -Summer  Intent 
Deferment  sent 

N03  180  DAY  NOTICE 

J12  LTR#0178  PLUS/SLS 

DEMAND  PMT  IN  FULL 

SENT  TO  ENDORSER 

VAR  INT  CHG  7-1  SENT 

SENT 

LI  2  #0003  -  'SCH"  Defr 

LTR#0171 

J15  NOTICE  MAILED  TO 

J71  LTR  #01 66-CURE  C 

sent  to  CoMaker 

NOS  DISCLOSURE 

BORR,  INTR  CHG  7-1 

COSGN  DEMAND  PIF 

LI  4  #0006  -  'EDU”  Defr 

PRINTED 

J20  LTR#0003-REDISCL 

ACCT  FOR  LOWER  PMT 

SENT 

J72  LTR  #01 71 -CURED 

sent  to  CoMaker 

LI  8  #001S-''PUB''Def 

NOS  DISCLOSURE 
REQUESTED  BY  PMT 

SNT 

WITH  PMT  SENT 

sent{MltryA/ista/P  Corp) 

EVAL  PROCESS 

J26  LTR  #0655-BANK 

J73  LTR#0172-CURED 

LI  9  #0019 -  TUB'  Defr 

N07  REDISCLOSED 

DRAFT  CXLED 

WITH  SIGNED  DISCL  SENT 

sent  to  CoMaker 

LOANS 

J40  LTR  #0061 -ACCT  BAL 

J74  LTR  #CURE  TYPE  B 

L22  #0032  -  Summer  Intent 

NOS  ORIGINAL  DUE  DATE 

&  DAILY  INT  SENT 

REQ  1  FULL  PMT  SENT 

Def  snt  to  CoMaker 

CHANGED 

J41  LTR  #0064-LTD  PMTS 

J75  LTR  #01 87-CURE  B 

L23  #0024 -'UN EM" 

N09  DO  NOT  USE,CONV 

APPLIED  &  BAL  SENT 

COSGN  REQ  1  FLL  PNT 

Deferment  sent 

ONLY,COUPONS 

J42  LTR  #0066-BAL  L/T 

SNT 

L24  #0027  -  ''UNEM"  Defr 

N10  END  OF 

1PMT-LAST  PMT  SENT 

J81  LTR  #0598-SLS/Slaff 

sent  to  CoMaker 

DEFERMENT  LETTER 

J43  LTR  #0067-GROUP 

PIE  W/LAST  PMT  SENT 

Align  AprvI  Ntc  Snt 

J82  #0096  SLS/STAF 

L26  #0021-'TDlS''Tem 

Disability  Def  snt 

PRINTED 

N1 1  END  OF 

J44  LTR#0179-SchlRfnd 

Alignment-snt  to  CoMaker 

LE7  #0022  - 'TDIS"  Defr 

FORBEARANCE  LETTER 
PRINTED 

Notice  Sent  To  Borr 

383  LTR  #0599-SLS/Slaff 

sent  to  CoMaker 

J45  #0068-PIF  Notice  sent 

Align  Rqst  Ntc  Sent 

L28  #0025-'TRD" 

N12  DO  NOT  USEOONV 
ONLY, RESET  TO  INTERIM 

to  Co  Maker 

389  #0054-SKIPLttrto 

Deferment  sent 

J46  #0180-Schl  Refund  Ntc 

Borr  for  Endsr  Info 

L29  #0028  -  '  HRD"  Defr 

N21  10  DAYS  PAST  DUE 
NOTICE  PRINTED 

sent  to  CoMaker 

390  LTR#0052-PCL 

sent  to  CoMaker 

unable  to  REACH  SENT 

N23  30  DAYS  PAST  DUE 
NOTICE  PRINTED 
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N25  TWO  PAYMENTS 

PEV  LTR#0669  RE  AM 

P18  1511  IBR  DENIAL 

P70  #042M-45  Days  Past 

PAST  DUE  LETTER 

PMT  INCR  -  WITH 

LTTR  LN  TYP  SENT  TO 

Due  Ntc  To  CoMaker 

PRINTED 

KWIKPAY 

CUST 

P72  Lttr#041M-10days 

N30  RCA  SENT  TO 

PS1  PAYMENT 

P19  1512  ICR  DNIAL  LN 

past  due-CeMaker-snt 

GUARANTEE  AGENCY 

SCHEDULE  DROPPED 

RECORD 

TYP  SENT  TO  CUST 

P73  Lttr#043M-1  pmtpast 

N33  THREE  PAYMENTS 

P20  151 3  PAYE  RNWL 

due-CoMaker-snt 

PAST  DUE  LETTER 

PY1  PAYESCHED 

NOTICE  90  DY  SENT  TO 

PRINTED 

STARTED 

CUST 

P74  Lttr#044M-2  pmts  past 
due-CoMaker-snt 

N35  90  DAYS  PAST  DUE 

PY2  PAYE  SCHED 

P21  #1514  PAYE 

NOTICE  PRINTED 

CANCELED 

RENEWAL  30  DAYS  SENT 

P75  Lttr#045M-3  pmts  past 
due-CoMaker-snt 

N40  FOUR  PAYMENTS 

PY3  PAYE  SCHED 

P22  1522  ICR  Renewal 

PAST  DUE  NOTICE 

EXITED 

Notice  1  90  Days 

P76  Lttr#046M-4  pmts  past 

PRINTED 

P01  1070  INCME  DRVN 

P23  1069  IBR  HOLD 

due-CoMaker-snl 

N42  120  DAYS  PAST  DUE 

ANNUAL  APPRVL  NOTICE 

GRACE 

P77  Lttr#047M-5  pmts  past 

NOTICE  PRINTED 

P02  1056  IBR  PRMSTN 

P24  1071  RPY  DENL  ONE 

due-CoMaker-snt 

N45  FIVE  PAYMENTS 

ANNUAL  NOTICE 

PYMNT  REQRD  AFTER 

P90  90  DAY  PRECLAIM 

PAST  DUE  NOTICE 

IBR 

LTR  SENT  TO  GOVT 

PRINTED 

P03  1060  PAYE  PRM  STD 

ANN  NTC  SENT  TO  GUST 

P25  1090  INCME  DRVN 

RP1  REPAYE  SCHED 

N50  DONOT  USE.CONV 

ANNUAL  APPRVL  NOTICE 

STARTED 

ONLY, 48  HOUR  NOTICE 

P04  1061  ICR  DENL  NOT 

IN  RPY  SENT  TO  CUST 

P35  1091  IDR  FUTURE 

RP2  REPAYE  SCHED 

N60  DO  NOT  USE.CONV 

APPROVAL  AFTER  DEF 

CANCELED 

ONLY.ACCT  IN  CLAIM  STS 

P05  1062  PAYE  DENL  LN 

FORB  1091  IDR  FUTURE 

TYPE  SENT  TO  CUST 

APPROVAL  AFTER  DEF 

RP3  REPAYE  SCHED 

N70  DO  NOT  USE.CONV 

ONLY, 270  PAST  DUE 

P06  1063  PAYE  DENL 

FORB 

REPAYE  EXITED 

NOT  IN  RPY  SENT  TO 

P40  #042A-45  Days  Past 

RP7  REPAYE  WAIVER 

N71  DAYS  PAST  DUE 

SENT  TO  CREDIT  BUREAU 

CUST 

Due  Ntc  to  Borrower 

ACTIVITY 

P07  1064  PAYE  DENL 

P42  #0041-10  Days  Past 

SAC  SAN  ANTONIO 

N72  COSIGNER 

LETTER  GEN  SENT  TO 

Due  Notice  Sent 

FEDERAL  CREDIT  UNION 

REPORTED  TO  CREDIT 

CUST 

BUREAU 

P08  1065  FORCED  IBR 

P43  #043A  - 1  Payment 

Past  Due  Notice  Sent 

SMC  SUBSIDY  LOST 

N79  SCHOOL  REFUND 

LETTER  SENT  TO  CUST 

SMD  SUBSIDY 

LETTER  PRINTED  F/ 

P44  #044A  -  2  Payments 

REINSTATED 

BORROWER 

P09  1066  FORCED  PAYE 
LETTER  SENT  TO  CUST 

Past  Due  Notice  Sent 

SMO  SUB  ACT  REJ  -  NOT 

N80  PENDING  CLAIM 

P10  1067  PAYE  INCRCT 

P45  #045A  -  3  Payments 

Past  Due  Notice  Sent 

A  NEW  BORR 

N81  REMOVED  CLAIM 

DOCS  RCVD  SENT  TO 

SMI  SUB  ACT  REJ  - 

CUST 

P46  #046 A  -  4  Payments 

BORR  NOT  ON  SYS 

N85  DO  NOT  USE.CONV 
ONLY.CURED  CLAIM 

P11  1068  IBR  PFH 

Past  Due  Notice  Sent 

SM2  SUB  ACT  REJ - 

ANNUAL  NTC  SENT  TO 

P47  #047A  -  5  Payments 

LOAN  NOT  ON  SYS 

N86  CLAIM  FULL 

DILIGENCE  AVAILABLE 

CUST 

Past  Due  Notice  Sent 

SM3  SUB  ACT  REJ - 

CHANGE 

P12  1069  PAYE  PFH 

P49  #0049- Final  Demand 

LOAN  PD  IN  FULL 

ANNUAL  NTC  SENT  TO 

Notice  Sent 

N87  CLAIM 

CUST 

SM4  SUB  ACT  REJ- 

ACKNOWLEDGE  CHANGE 

P13  1070  PAYE  PFH 

P50  LTR#0050- 
ENDORSER  FINAL 

LOAN  TRNSFRD 

N88  CLAIM  GUARANTEE 

ANNUAL  NTIF  SENT  TO 

DEMAND  SENT 

SMS  SUB  ACT  REJ- 

RECEIPT  DATE  CHG 

CUST 

P52  PCL  LTR53SNT 

LOAN  CONSOL 

N90  DO  NOT  USE.CONV 

P14  1506  IBR  INCRRCT 

SM6  SUB  ACT  REJ - 

ONLY.EOY  LETTER 

DOCS  RCVD  RSNT  TO 

CUST 

P53  PCLLTR54SNT 

CONSOL  IN  PRGRS 

N91  DO  NOT  USE.CONV 

P54  #0051-Final  Demand 

SM7  SUB  ACT  REJ - 

ONLY.EOY  DISCLAIMER 

P15  1507  IBR  RENWL 

NTC  2  30  DY  SNT  TO 

sent  to  CoMaker 

LOAN  IS  UNSUB 

PAS  PAYEE 

CUST 

P60  60  DAY  PRECLAIM 

SMB  SUB  LOSS  NA- 

RECERTIFICATION 

LETTER  WAIVED 

P16  1508  ICR  INCORRCT 

LTR  SENT  TO  GOVT 

PREV  PROCESSED 

DOCS  RCVD  SENT  TO 

P65  15DAYDELQBOR 

SM9  SUB  REIN  NA- 

PA6  PAYEE  CHANGE  TO 

CUST 

MILOAN  PRIVATE  LOAN 

PREV  PROCESSED 

PERM-STD  WAS  WAIVED 

P17  1509  ICR  RNWL  NTC 

P66  30  DAY  DELQ  BOR 

SXX  CTOP,  NON  PUB 

PA7  PAYEE  WAIVER 

ACTIVITY 

2  30  DY  SENT  TO  CUST 

MILOAN  PRIVATE  LOAN 

NXLX 
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501  ONE  PMTPASTDUE 
DILIGENCE  STATEMENT 
SENT 

502  TWO  PMT  PASTDUE 
DILIGENCE  STATEMENT 
SENT 

503  THREE  PMT  PSTDUE 
DILIGENCE  STATEMENT 
SNT 

504  FOUR  PMT  PASTDUE 
DILIGENCE  STATEMENT 
SNT 

305  FIVE  PMT  PASTDUE 
DILIGENCE  STATEMENT 
SNT 

506  DILIGENCE 
STATEMENT  SNT-OVER 
150  OPD 

507  Diligence  Required 
Language  on  Stmt-Snt 

SOe  DILIGENCE 
STATEMENT  SNT  -  OVER 
240  DPD 

309  DILIGENCE 
STATEMENT  SNT  -  OVER 
180  DPD 

310  DILIGENCE 
STATEMENT  SNT  -  OVER 
210  DPD 

311  PASTDUE 
DILIGENCE  STATEMENT 
SENT 

321  SUB3KIP 
INDICATOR  CHANGED 

522  FIRST  ACTIVITY 
DATE  CHANGED 

523  LAST  ACTIVITY  DATE 
CHANGED 

524  DIRECTORY 
ASSISTANCE  INQ  DATE 


325  SKIP  LETTER  SENT 
DATE  CHANGED 

526  RETURN  MAIL 
RECEIVED  DATE 
CHANGED 

527  NUMBER  OF 
ATTEMPTS  CHANGED 

528  NUMBER  OF 
CONTACTS  CHANGED 

529  RESOLVED  DATE 
CHANGED 

530  MESSAGE  CHANGED 

531  SKIP  TRACE 
RESERVED 

532  SKIP  TRACE 
RESERVED 


533  SKIP  TRACE 
RESERVED 

534  SKIP  TRACE 
RESERVED 

535  SKIP  TRACE 
RESERVED 

S73  PRIVATE  LOAN  SKIP 
LETTER 

S80  SKIP  LETTER  TO  CO¬ 
MAKER 


S81  SKIP  LETTER  TO 
ENDORSER 

SS2  SKIP  LETTER  TO 
BENEFITTING  STUDENT 

590  ONE  DAY  SPECIAL 
ALLOWANCE 
CORRECTION 

591  CORRECTED 
FVARIO  RECORDS  TO 
FVARX 

592  SCHOOL  SKIP 
LETTER  -  BORROWER 

593  PRIOR  LENDER  SKIP 
LETTER  -  BORROWER 

594  COMAKER  SKIP 
LETTER  -  BORROWER 


595  REFERENCE  SKIP 
LETTER  ■  BORROWER 

596  BORROWER  SKIP 
LETTER  -  REFERENCE 

597  CTOP,  NLNXLX 

598  MISCELLANEOUS 
SKIP  LETTER  - 
BORROWER 

TBA  BOND  TRANSFER 
ACROSS  LIBRARIES 

TBW  BOND  TRANSFER 
WITHIN  LIBRARY 

TDE  DECONVERSION 
TRANSFER 

TLA  LENDER  TRANSFER 
ACROSS  LIBRARIES 


TLW  LENDER  TRANSFER 
WITHIN  LIBRARY 


TSE  SERIALIZATION 
TRANSFER 

TUN  TRANSFER 
UNDONE 

TOO  LTR#STMT- 
STATEMENT  SENT 

T01  10-DAY  NOTICE  ON 
STATEMENT 


T03  30-DAY  NOTICE  ON 
STATEMENT 


T06  60-DAY  NOTICE  ON 
STATEMENT 

T09  90-DAY  NOTICE  ON 
STATEMENT 

T12  120-DAY  NOTICE  ON 
STATEMENT 

T27  LOAN 
TRANSFERRED 

T30  LTR#14S1  SPLT 
SRVCR  XFR  NOTIF  ■  NO 
ACM 

T31  LTR#14S1  SPLT 
SRVCR  XFR  NOTIF- ACH 

T32  LTR#14S1  SPLT 
SRVCR  XFR  NOTIF  -  BILL 
PAY 

T33  LTR#14S1  SPLT 
SRVCR  XFR  NOTIF - 
ONLINE/PH 


T34  LTR#14S1  SPLT 
SRVCR  XFR  NOTIF- 
CHEGK 


T40  LTR-EA27 
PORTFOLIO  CHANGE  -  NO 

ACH 

T41  LTR-EA27 
PORTFOLIO  CHANGE  - 
ACH 

T42  LTR-EA27 
PORTFOLIO  CHANGE  - 
BILL  PAY 

T43  LTR  -  EA27 
PORTFOLIO  CHANGE  ^ 
ONLINE/PH 

T44  LTR-EA27 
PORTFOLIO  CHANGE  - 
CHECK 

T50  LTR#14P1  PSLF 
TRANSFER  NOTIF  -  NO 

ACH 

T51  LTR#14P1  PSLF 
TRANSFER  NOTIF -ACH 

T52  LTRflUPI  PSLF 
TRANSFER  NOTIF -BILL 
PAY 

T53  LTRflUPI  PSLF 
TRANSFER  NOTIF - 
ONLINE/PH 

T54  LTRflUPI  PSLF 
TRANSFER  NOTIF - 
CHECK 

T50  LTRflUPI  PSLF 
TRANSFER  NOTIF  -  NO 
ACH 

T91  LTR  -  EA27  DELAYED 

T92  LTR  -  EA27 

CANCELED 


T93  LTR#018eTPDTO 
NELNET  SERV  TRANSFER 

T9a  ENDORSER 
STATEMENT 

T 99  Ltr  AST  M  M  -State  me  n  I 
sent  to  Co-Maker 

UA1  LOAN  REPORTING 
SCHOOL  CODE  CHGD 

UA2  LOAN  DL  SCHOOL 
CODE  CHGD 


UA3  LOAN  AWARD  ID 
CHGD 

UA4  LOAN  CPS 
TRANSACTION  NUM 
CHGD 

UA5  CRC  NUMBER  CHGD 

UA6  LOAN  IN  SCHOOL 
DEFER  INO  CHGD 

UA7  LOAN  DEPENDENCY 
STS  CDE  CHGD 


UA8  LOAN  ACADEMIC  YR 
BEGIN  DATE  CHGD 

UA9  LOAN  ACADEMIC  YR 
END  DATE  CHGD 

UB1  LOAN  ENROLLMENT 
DATE  CHGD 

UB2  LOAN  TEACHER 
EXPERT  IND  CHGD 


UB3  LOAN  HPPA  IND 
CHGD 

UB4  LOAN  LN  ADDTL 
UNSUB  ELIG  IND  CHGD 

UBS  LOAN  ORIG  FEE 
TYPE  CHGD 

UB6  LOAN  MPN  ID  CHGD 

UB7  LOAN  ATS  ID  CHGD 

UBS  LOAN  GRAD/SEP 
DATE  CHGD 

UB9  LN  ORIG  SYS  SRC 
CHGD 

UC1  MPN  STS  CHGD 

UC2  MPN  TYP  CHGD 

UC3  MPN  EXPIRATION 
DATE  CHGD 


UC4  TRANSFERRED  PMT 

TO 

UC5  RCVD  TRANSFER 
PMT  FROM 

UC6  CHANGED  LOAN 
SERVICER  PIF  STATUS 
FROM 
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UC7  CONSORIGID 

U16  DO  NOT  USEOONV 

U41  FEES  PAID  LTD 

U67  MONTHLY  PMT  AMT- 

CHGD 

ONLY, SEP  DATE  RESET 

CHG'D 

CURRENT -CHG'D 

UC8  NOTIF  HEROES  ACT 

U17  COSIGNER 

U42  BORR  INT  PAID  YTD 

U6S  PARTIAL  PMT  AMT 

WAIVER  EXPIRATION 

DELETED 

CHG'D 

CHG'D 

UD1  DMCSDEBTID 

U18  BORROWER  DATE 

U43  BORR  INT  PAID  LTD 

U69  NUM  LOW  PAY 

CHGD 

OF  BIRTH  CHANGED 

CHG'D 

PERIODS  CHG’D 

UD2  DMCS  PROGRAM  ID 

U19  BORROWER  PERM 

U44  TOTAL  INT  PAID  YTD 

U70  PROCURE  STATUS 

CHGD 

COUNTY  CHANGED 

CHG'D 

CHANGED 

UD3  DMCS ACCOUNT 

LI20  DO  NOT  USEOONV 

U45  TOTAL  INT  PAID  LTD 

U71  BORROWER  SEX 

OWNER  CHGD 

ONLY, SUPPRESS  PRINT 

ADDR 

CHG'D 

CHANGED 

UD4  DMCS  PRINCIPAL 

U46  BORR  PRIN  PAID 

U72  BORROWER  RACE 

CHGD 

U21  BR  PERM  ADD  1 

YTD  CHG'D 

CHANGED 

UD5  DMCS  COLLECTION 

U22  BORROWER 

U47  BORR  PRIN  PAID 

U73  BORROWER 

COST  CHGD 

ADDRESS  SOURCE 

CHANGED 

LTD  CHG'D 

CITIZENSHIP  CHANGED 

UD6  DMCS  INTEREST 

U48  TOTAL  PRIN  PAID 

U74  BORROWER  ALIEN 

CHGD 

U23  BORROWER 

PERMH-EMP  SW 

YTD  CHG’D 

ID  NUMBER  CHANGED 

UP1  USED  FOR  CONSOL 

CHANGED 

U49  TOTAL  PRIN  PAID 

U75  BORROWER  LEGAL 

INDICATORS  ON 

LTD  CHG'D 

RES  STATE  CHANGED 

COMMERCIAL 

U24  BORROWER  PERM 

PHONE  #  CHANGED 

U50  SCHOOL  CODE 

U76  BORROWER  LEGAL 

UP2  USED  FOR  CONSOL 
INDICATORS  ON 

U25  BOR  GRAD/SEP 

CHG'D 

RES  COUNTRY  CHANGED 

COMMERCIAL 

DATE  CHG 

U51  GUARANTEE 

U77  BORROWER 

AGENCY  CHG'D 

DRIVERS  LICENSE 

UOO  MASS  CORRECTION 

U26  BORROWER  PERM 

CHANGED 

(VIA  PROGRAMMING) 

CALL  TIME  IND  CHANGED 

U52  GRADE  LEVEL 

CHG'D 

U78  BORROWER 

U01  MASS  CORRECTION 

U27  PROMISSORY  NOTE 

SCHOOL  CODE  CHANGED 

{VIA  PROGRAMMING) 

CHG 

U53  GUARANTEE  DATE 

CHG'D 

U79  RCADELQ1ST 

U02  DO  NOT  USE,CONV 

U28  BORROWER  PERM 

NOTICE 

ONLY, AUTO  PAY  DATA 

FOREIGN  COUNTRY 

U54  CAPPED  INT  LTD 

UPD 

CHANGED 

CHG'D 

U80  RCA  CURED 

U03  COSIGNER  NAME 

U29  BORROWER  PERM 

U55  ORIGINAL  LOAN 

U81  REJECT  CODE 

CHANGED 

COUNTRY  CHANGED 

TERM  CHG'D 

REMOVED 

U04  COSIGNER  SSN 

U30  PROMISSORY  NOTE 

U56  ORIGINAL  LOAN 

U82  CLAIM  FILED 

CHANGED 

DATE  CHG 

AMOUNT  CHG'D 

US3  DO  NOT  USE, CON V 

U05  COSIGNER 

U31  BR  TEMP  ADD  1 

U57  ORIGINAL 

ONLY, LOST  INSURANCE 

ADDRESS  CHANGED 

U32  BORROWER  TEMP 

PURCHASED  PRINCIPAL 

CHG'D 

U84  DO  NOT  USE,CONV 

U06  COSIGNER 

ADDRESS  STATUS 

PHONE  #  CHANGED 

U58  BORROWER  TEMP 

ONLYJNSUR  REINSTATED 

CHANGED 

U33  BORROWER 

CALL  TIME  IND  CHANGED 

U85  GROUP  SEP  DATE 

EMPLOYER  CHANGED 

CHANGED 

U07  COSIGNER  HOME 

U59  BORROWER  TEMP 

PHONE  fl  CHG 

U34  BORROWER 

ADDR  SOURCE  CHANGED 

U86  REFERENCE  NAME 

EMPLOYER  PHONE# 

CHANGED 

U08  DUE  DATE 

CHANGED 

U60  BORROWER  TEMP 

CHANGED 

FOREIGN  COUNTRY 

U87  REFERENCE 

U35  BORR  ADDRESS 

CHANGED 

ADDRESS  CHANGED 

U09  SSN  CHANGED 

STATUS  CHANGED  TO 
■SKIP' 

U61  BORROWER  TEMP 

USB  REFERENCE  HOME 

U10  BR  LAST  NAME 

U36  BORR  ADDRESS 

COUNTRY  CHANGED 

PHONE  #  CHG 

U11  COSIGNER 

STATUS  CHANGED  TO 

U62  PROMISSORY  NOTE 

U89  REFERENCE 

EMPLOYER  INFO. 

'LEGAL' 

RETURNED  DATE  CHG 

EMPLOYER  INFO. 

CHANGED 

U37  REMAINING  LOAN 

U63  ACADEMIC  PERIOD 

CHANGED 

U12  COSIGNER 

TERM  CHANGED 

END  DATE  CHG'D 

U90  REFERENCE 

RELATIONSHIP  CHANGED 

U38  BORROWER  TEMP 

U64  BORROWER  WORK 

RELATIONSHIP  CHANGED 

U13  CANCEL  REFUND 

COUNTY  CHANGED 

CALL  TIME  IND  CHANGED 

U91  REFERENCE 
CONTACT  SW  CHANGED 

U14  PIP  SWITCH 

U39  BR  TEMP  STATE 

U65  PREVIOUS  LENDER 

CHANGED 

U40  FEES  PAID  YTD 

CODE  CHG’D 

U92  REFERENCE 
ADDRESS  STATUS 

U15  DO  NOT  USE,CONV 

CHG'D 

U66  MONTHLY  PMT  AMT- 

CHANGED 

ONLY, SEP  DATE  CHG 

ORIG-CHG'D 
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U93  REFERENCE 

X12  RCADELQ2ND 

X41  SCH  CERT  DATE 

X74  1ST  PAYMENT  DUE 

DELETED 

NOTICE 

CHANGED 

DATE  CHANGED 

U94  REFERENCE 

X13  RCAOELQ3RD 

X42  ENROLLMENT 

X75  I  SR  PERIODS 

FOREIGN  COUNTRY  CHG 

NOTICE 

SOURCE  CHANGED 

CHANGED 

U95  REFERENCE 

XU  RCADELQ4TH 

X43  DEE  REG  FLAG 

X77  REHAB  MONTHS 

COUNTRY  CODE  CHG 

NOTICE 

CHANGED 

CHANGED 

U96  REFERENCE  CALL 

X15  RCASKIP1ST 

X44  LTR  STARTING 

X78  REHAB  DATE 

TIME  CHG 

NOTICE 

NUMBER  WAS  CHANGED 

CHANGED 

U97  REFERENCE  WORK 

X16  RCASKIPCURED 

X4S  SUPPRESSION  DATE 

X79  CRC  CODE 

PHONE  #  CHG 

X17  LOAN  APPLICATION 

CHANGED 

CHANGED 

U98  BORROWER 

DATE  CHG 

X49  METRO 

X90  METRO  II  Cll  CHG- 

BRANCH  CHANGED 

XI 8  LOAN  GUARANTEE 

CORRECTION  REASON 

CODE  CHANGE 

ENDORSER 

U99  BORROWER 

LOAN  ID  CHG 

X91  METROIICIICHG- 

ENROLL  DATE  CHANGED 

X19  LOAN  ACADEMIC 

X51  DEPENDENT 

STUDENT  SSN  CHNG 

00  MAKER 

V01  CHG  BR  TAX 

YEAR  CHG 

X99  LETTER  TAG 

DEDUCTIBLE  INTADJ 

X20  RCA  DELO  ENDED 

X52  CURRENT  SCHOOL 

CHG 

DELETED 

V02  CHG  TAX 

BY  CLM 

OOC  RECALL  PNOTE 

DEDUCTIBLE  INT 

X53  CURRENT  BRANCH 

RECEIVED  FROM  GUAR 

REPORTING  METHOD 

X21  RCA  SKIP  ENDED  BY 

CLM 

CNG 

03 A  LTR#0300  ACH  NOC 

V07  LTR  ADJUST 

X54  OI  REASON  CODE 

CHANGED 

X22  BOR  ADDRESS 

CHG 

03B  LTR#0301  ACH 

STATUS  CHG 

RETURNED  NOT  NSF 

V83  BR 

X55  OI  ACTIVATION  DTE 

CORRESPONDENCE 

X23  INS  FEE  REDUCTION 

CHG 

03C  LTR#0302  ONLINE 

-PMTS 

PAYMENT  NOC 

W11  DEMOCHGSRECD 

X56  OI  DEACTIVATION 

FROMAGENTWITH 

X24  INS  FEE  REDUCTION 

DATE  CHANGE 

03D  LTR#0303  ONLINE 

WORKSPACE 

-  BANK  DRAFT 

X57  OI  RECORD 

PAYMENT  RETURNED 
NOT  NSF 

W73  WELCOME  LETTER 

X25  INS  FEE  REDUCTION 

DELETED 

FOR  PRIVATE  LOANS 

-  MANUAL 

X58  OI  DEACTIVATION 

03  E  LTR#0304  PAYMENT 
SPC  INST  NOT  HONORED 

W79  SU  LA  FLAG 

X26  INS  FEE  REDUCTION 

DATE  REACHED 

CHANGED 

-  CANCEL 

X59  REFUND  SENT 

03F  LTR#0305  PAYOFF 
PAYMENT  NOT  ENOUGH 

W80  SU  LA  DATE 

X27  ORIGFEE 

CHANGED 

REDUCTION  -  PMTS 

X60  REFUND  CANCELED 

039  #0039-Clsdl  School 
□schg  Denied  Notice 

W98  CURE  UNINS  INFO 

X28  ORIG  FEE 

X61  COMMONLINE 

REDUCTION  ■  BANK 

UNIQUE  ID  WAS 

040  #0040 -Closed  School 

W99  CLAIM  PROCESS 

DRAFT 

CHANGED 

Discharge  Apprvd-Snt 

CODE,  USED  BY  SYSTEM 

X29  ORIG  FEE 

X62  METRO  II  COMP 

050  LTR#1900  SUBSIDY 

XXX  AUTOMATIC  LETTER 

REDUCTION  -  MANUAL 

CONO  CODE  CHG 

LOST/CHGD  LETTER 

NOT  SENT 

X30  ORIGFEE 

X63  METRO  II 

051  LTR#1901  SUBSIDY 

XOO  NEW  BORROWER 

REDUCTION  ■  CANCEL 

CONSUMER  INFO  IND 

REINSTATED  LETTER 

FLAG  CHG 

X31  INT  RATE 

CHG 

052  LTR#1902ECORR 

X01  SSN  MERGE 

REDUCTION  -  PMTS 

X67  LOAN  SOLD  DATE 

WANT  TO  OPT  OUT 

CHANGED 

LETTER 

X03  BR  PERM  STATE 

X32  INT  RATE 

REDUCTION  -  BANK 

X68  SERVRESPDATE 

053  LTR#1903  ECORR 

X04  BR  PERM  ADD  2 

DRAFT 

CHANGED 

OPT  IN  LETTER 

X05  BR  PERM  ZIP 

X33  INT  RATE 

X69  NSLDS  ID  CHANGED 

055  LTR#2030  RE  AM 

REDUCTION  -  MANUAL 

PMT  DECREASE  -  NO 

X06  BR  PERM  CITY 

X34  INT  RATE 

X70  OI  RECORD  ADDED 

KWIKPAY 

X07  BR  Ml 

REDUCTION  -  CANCEL 

X71  LNOSD 

056  LTR#2031  RE  AM 

CERTIFICATION  DATE 

PMT  DECREASE  - W 

X08  BR  TEMP  ADD  2 

X35  INT  RATE 

REDUCTION  -  END 

CHANGED 

KWIKPAY 

X09  BR  TEMP  ZIP 

X36  PRINCIPAL 

X72  LNOSD 

NOTIFICATION  DATE 

1AA  CONSORTIUM  LTR1 

X10  BR  TEMP  CITY 

REDUCTION-  MANUAL 

CHANGED 

1AB  DETERIORATION 

X1 1  BR  FIRST  NAME 

X37  PRINCIPAL 

X73  BR  DATE  OF  DEATH 

1AC  EXTENDED 

REDUCTION  -  CANCEL 

CHANGED 

REPAYMENT  DENIAL  PER 
CONS 
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1AD  FORB  ALTERED 
FORM2 

1AE  FORB  DENIED 
INCARCERATED 

1AF  FORB  EXCESSIVE 
MAX  DENIAL 

1AG  FORBNPDIN 
FUTURE 

1AH  GRAD  FELLOW 
(GENERAL) 

1AI  IN  SCHOOL  CONSOL 
DENIAL  1 

1AJ  IN  SCHOOL  CONSOL 
DENIAL 

1AK  ISR  DENIED  D 
STATUS 

1AL  ISR  NPD  IN  FUTURE 

1AN  MILITARY  MUST  BE 
FULLTIME 

1AO  NOT  IN  REPAYMENT 

1AQ  PLUS  REHAB 
PROGRAM  NOT  ELIG 


1AV  REHAB  PROGRAM 
NOT  ELIG  1 

1AW  UHEAA60MO  FORB 
LETTER 

1AX  COMAKER  LTR1 

1AY  EH  DENIAL - 
INCOME  EXCEEDS  MAX 

1AZ  EH  DENIAL -STUD  IN 
DEBT  NOT  20% 

1BA  7  DAY  NOTICE 

IBB  20  DAY  NOTICE 

1BC  LTR  #0400-30  DAY 
AB  SENT 

1BD  LTR  #0405-30  DAY 
BB  SENT 

1BE  45  DAY  NOTICE 

1BF  LTR  #0415  60  DAY 
BORROWER  SENT 

1BG  75  DAY  NOTICE 

1 BH  LTR  #0430-90  DAY 
BORROWER  SENT 


1BI  LTR  #0450-120  DAY 
BORROWER  SENT 


1CA  LTR  #041 0-30  DAY 
ENDORSER  LTR 

1 CB  LTR  #0420-60  DAY 
ENDORSER  SENT 

ICC  LTR  #0435-1 20  DAY 
ENDORSER  SENT 


1CD  LTR  #0455-90  DAY 
ENDORSER  SENT 

1CM  LTR#15CM  EDPAY 
CONFIRM  EMAIL  LETTER 

1CN  LTR#15CN  EDPAY 
CANCEL  EMAIL  LETTER 

1 DB  LTR  #0470  1 50  DAY 
BORROWER  DEMAND 
SENT 

1DC  LTR  #0475-1 50  DAY 
COSIGNER  DEMAND 
SENT 

1DM  LTR#1000 
DIFFICULTY  MAKING 
PAYMENTS 

1EA  EXTENDED 
REPAYMENT  DENIAL 

1EB  FMM  DENIAL  LTR1 

1EC  FORB  EXCESSIVE 
DENIAL2 

1ED  INTERN  DEFER 
PROGRAM  NOT  ELIG 

1EE  ISR  DENIED 

1EF  ISRMAXDENIED 

1EH  MHESLA 
REGROUPING 

1EI  HARD  FORB 
EXCEEDS  MAX  LTR  1035 
SENT 

1EK  PARENTAL  LEAVE 
DENIAL1  NOT  IN  SCH 

1EL  PARENTAL  LEAVE 
DENIAL1  NOT  PREGNANT 

1EN  PRIVATE  LOAN 
GRADUATED  REPAYMENT 
DENIAL 

1EQ  PRIVATE  LOAN - 
FULLSAIL  FORB  DENIAL 

1ER  TEACHER  LOAN 
FORGIVENESS 

1ES  TEACH  SHORT 
AREA  DENIAL1  NOT  PUB 
PRIV 

1ET  TEACH  SHORT  AREA 
DENIAL1  NOTTSA 

1EU  TEMP  DIS  DENIAL 
LTR1  BORR 

1EV  TEMP  DIS  DENIAL 
LTR1  SPOUSE 


1EX  WORKING  MOTHER 
DENIAL  CHILD  AGE 

1EY  WORKING  MOTHER 
DENIAL  ENTERING 
WORKFORCE 


1EZ  WORKING  MOTHER 
DENIAL  OVER  MIN  WAGE 

1FE  LTR  #1057  PROOF 
OF  INCOME  LETTER 

IFF  LTR  #1058  IBR 
INCOMPLETE  60-DAY 
FORB 

1FG  LTR  #11 42  SHORT 
PAY  LETTER 

1FI  LTR  #1059  PROOF  OF 
INCOME  LET  COMAKER 

1FJ  LET#1131- 
REDUCED  PYMT  END  NTC 

1FK  LET  #1132- 
REDUCED  PMT  FORB 
APRV  COM 

1IB  LTR  #1500  IBR  TAX 
SIGN  INCOMPLETE  LTR 

1L1  LTR#0290-RB 
BNKRUPT  sent 

1L2  #0083-SCHOOL 
DEFERMENT  APPROVAL- 
COMAKER 

1L3  LTR  #01 03 
CONSUMER  COUNSELING 
LTR  SENT 

1MO  MILITARY 
DEFERMENT  ELIGIBILITY 
LETTER 

1NP  ONLINE  PYMT 
SYSTEM  RETURN  LTR 

1  PC  LTR  #0425-60  DAY 
PRECLAIM  TO  BRRWR 
SENT 

1PD  PIFBYCONSOL- 
BORROWER  LTR  #01 04 

1PE  PYMNT  RETURNED 
NNF  FEELTR  #0105 

IRC  CSR  PAYMENT 
RETURN  LTR  REASON  C 

1RD  EXT  RPYMNTDNL- 
MIN  BAL  LTR 

1RH  LTR  #12 15- REHAB 
REPAYMENT  OPT  BRRWR 
SENT 

1RI  LTR#1216-REHAB 
REPAYMENT  OPT  COMKR 
SENT 

1RP  CSR  PAYMENT 
AUTO  CONFIRMATION 
LTR 

1SB  LTR  #0460-129  DAY 
SPC  BRRWR  SENT 

ISC  LTR  #0465-129  DAY 
SPC  ENDORSER  SENT 


1SL  SHORT  PAY 
CONSOL  PLUS  LTR 

1SZ  SPANISH  HARDSHIP 
FORB  FRM 

ITT  BWR  DISQUAL  BOA 
PR  PGM  TIER  1 

1UD  LTR#1034  UNEM 
DEF  DENY  -  NOT  UNEM 
YET 

1WA  ACD  1ST  BOUNCE 
BACK  LETTER 

1WB  ACD  2ND  BOUNCE 
BACK  LETTER 

1WI  PAYMENT  WAIVER 
INCENTIVE  SUCCESS 
DATE 


100  CALLER  CONTACT 
ATTEMPT 

111  DISPUTE  RESOLVED 
-TRACKING 

14A  AUTO  DEBIT 
REMINDER 

150  CALLER  CONTACT 
ATTEMPT  TEXT 

151  CTB,  NO  ANSWER 

152  CTB,  NLLMTC 

153  DD  LEFT  MESSAGE 
TO  CALL 

154  CTB,  LINE  BUSY 

155  CTB,  #DISC,  CTO  NO 
LISTING 

156  CTB,  #DISC,  CTO 
NPUB 


157  CTB,  WR#/DISC, 
CTOP  GV  # 


158  CTB,  WR#/DISG, 
CTOPNL,  TREE 

159  CTB,  WR#/DISC, 
CTOP  NL,  REFS 
EXHAUSTED 

160  CTB,WK# 

161  CT  MESS  PH# 


162  CT  TEMP  PH# 

163  CTOP,  NL 

164  CTOP,  NPUB 

165  CTB,  LMTCAM 

166  CTBM  ATTEMPTED 
TO  LEAVE  MESSAGE  TO 
CALL 


167  BDDV  ATTEMPT  TO 
LMTC 


17 


@e  I  n  e  t. 

EDLI€Al^ON  PLANNING 
&  F^NAKCING 


170  D/D  SATISFIED  PER 

2CN  CR27S8ATB 

PREVIOUS  ATTEMPT 

DISCHRGCVR  LTR/APP 
SNT 

171  CTB,  CALL  HANG  UP 

2DA  LTR#2010  BENSDT 

172  CTB,  PRTYACK 

BORR  DECEASED  WILL 

DTH  DSCG  RCPT  CNF 

SUB  REQ 

2DB  LTR#201 1  BENSDT 
DTH  DSCG  FIN  APRVL 

177  CTBM,  MDP 

2DN  LTR#1107IDR 

180  CTB,  ATTEMPT  IDR 

DENIAL  -  NO  PFH  SENT 

OUTREACH 

2DR  COUNSELED 

198  ATTEMPT 

CUSTOMER  ON  IDR 

BORROWER  FROM 
CONVERSION 

2FA  LTR  #1105  IDR 
FORGIVENESS 

199  ATTEMPT  COSIGNER 

APPROVAL 

FROM  CONVERSION 

2FB  LTR#1106IDR 

2AA  ACH  AND  OVERRIDE 

FORGIVENESS  6  MO 

APPRVL  NOTIF  LTR  #0361 

NOTICE 

2AB  LTR  #1101  REPAYE 

2  FD  LTR  #1 1 0S  FRC  D  1 D  R 

ALT  AMT  NOTICE  SENT 

3  PMTS  TO  EXIT  SENT 

2AD  ACH  OVERRIDE 

2FR  PER  FORB  APPLIED 

WITH  DEF-FORB  LTR 

INCORRECTLY  CTBM 

#0360 

2ID  BORR  COUNSEL 

2BA  LTR#2000  GENRL 

RTRN  IDR  SUPP  DOCS 

DSCHG  FINAL  APRVL 

2KP  COUNSELED 

2BB  LTR#2001  DEATH 

CUSTOMER  ON  KWIKPAY 

DSCHG  RCPT  CONF 

2MO  MILITARY 

2BC  LTR#2002  DEATH 

DEFERMENT  DENIAL 

DSCHG  FINAL  APRVL 

LETTER  1 

2CA  CHAPTER  7  FILED 

2MR  LTR#1110IDR 

DATE 

MISSED  RECERT  -  LEGAL 

2CB  CHAPTER  13  FILED 

2PC  LTR  #0440-90  DAY 

DATE 

PRECLAIM  TO  BRRWR 
SENT 

2CC  DISCHARGE 

RECEIVED 

2PD  PLUS  GRACE  END 
NTC  LTR  #0362 

2CD  ADVERSARY  FILED 

DATE 

2PF  PLUS  GRACE 
APPRVL  LTR  #0364 

2CE  STANDARD  TPD 
APPROVED  NOTIFIED 

2PG  PLUS  GRACE  DNL 
DISB  DATE  LTR  #0365 

2CF  VA  TPD  APPROVED 
NOTIFIED 

2PH  PLUS  GRACE  DNL 
NO  LOAN  LTR  #0366 

2CG  SPECIALTY  DOC 
APPROVED 

2PI  PLUS  GRACE  DNL 
REPAY  LTR  #0367 

2CH  SPECIALTY  DOC 
INCOMPLETE 

2RA  LTR  #1102  REPAYE 
RECERT  NOTICE  1 

2CI  SPECIALTY  DOC 

DENIED 

2RB  LTR  #1103  REPAYE 
RECERT  NOTICE  2 

2CJ  QUICK  RTNRCVD 

GROUP 

2RF  SIGNED  REAFF 

FORM  RECEIVED 

2CK  REFILE  W/MANUAL 
TRANSMITTAL  GROUP 

2RP  LTR#1104  IBREXIT 

1  MO  RPF  PMT 

2CL  NON  CH  13  ASSET 

CASE  FILED 

2SB  LTR  #0480-1 70  DAY 
PRECLAIM  BRRWR  SENT 

2CM  NOTICE  TO  FILE 

POC  NRD 
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2SC  LTR  #0485-170  DAY 

26P  LTR#1073-IDR- EXIT 

PRECLAIM  COSIGNER 

SENT 

COUNSELING 

260  B/CMK  RQ  RPF/AGR 

2TT  BWR  DISQUAL  BOA 

W  IC/TRMS/INTENT-Y 

PR  PGM  TIER  2 

261  BCI, 

2V1  BORRRQ 

FORB/AGREESW 

IC/TERMS/INTENT-Y 

262  BCI,  STS  SNT  PMT 

263  BCI,  PTS 

2V2  BORRRQ 

FORB/AGREESW 

IC/TERMS/INTENT-Y 

264  BCI,  REQ  SCH  DEF 

265  BCI,  REQ  FORB 

2V3  BORRRQ 
FORB/AGREESW 

266  BCI,  REFUSED  TO 

IC/TERMS/INTENT-Y 

PAY,  EXPLN  DEFLT 

2V6  BORRRQ 

267  BCI,  REQ  UE 

FORB/AGREES  W 
IC/TERMS/INTENT-Y 

268  BCI, STS  IN 
SCHLjAPPLD  60  DAY 

2V9  BORRRQ 

ADMN  FORB 

FORB/AGREES  W 
IC/TERMS/INTENT-Y 

269  BCLSTSIN 

SCHLiSNT  FORB  PNDG 

201  BORR  RQ 

SCH  VERF 

FORB/AGREES  W 
IC/TERMS/INTENT-Y 

27F  BORRRQ 
FORB/AGREES  W 

202  BORRRQ 

IC/TERMS/INTENT-Y 

FORB/AGREES  W 
IC/TERMS/INTENT-Y 

270  D/D  SATISFIED  PER 
PREVIOUS  CONTACT 

203  BORRRQ 

FORB/AGREES  W 
IG/TERMS/INTENT-Y 

271  CTOP,  NL  LXNX 

272  CTOP,  NON  PUB 

206  BORRRQ 

LXNX 

FORB/AGREES  W 
IG/TERMS/INTENT-Y 

273  CTOP,  NON  PUB 
LXNX 

209  BORRRQ 

FORB/AGREES  W 

274  CTOP,  GAVE  SAME 

IC/TERMS/INTENT-Y 

WRG/DISC#LXNX 

212  BORRRQ 

275  WRITE  OFF  DUE  TO 

FORB/AGREESW 

IC/TERMS/INTENT-Y 

OFF  SYSTEM  LOAN  SALE 

276  BORR  RQ 

216  LTR  #2 16-SYNCH 

FORB/AGREES  W 

DUE  DT  CHNG  NTC  TO 

BORR 

IC/TERMS/INTENT-Y 

277  B/CMK  RQ 

250  CALLER  CONTACT 

FORB/AGREES  W 

'CONTACT"  TEXT 

IC/TERMS/INTENT-Y 

251  CTB, 

278  BCI,  INQ1098E 
INTRST  PD  ADV 

252  CTB,  STS  SNT  PMT 

279  CTB,  REQ  KWIKPAY 

253  CTB,  PTS 

280  CTB,  REQ  DEFER 

254  CTB,  REQ  SCH  DEF 

281  CTB,  REQ  FORB 

255  CTB,  REQ  FORB 

282  CTB,  PROMISE  TO 

256  CTB,  REFUSED  TO 

PAY 

PAY,  EXPLN  DEFLT 

283  CTB,  PROMISE  TO 

257  CTB,  REQ  UE 

NELNETPAY 

258  CTB,  CONTACT 

284  CTB,  promise  TO 
IVR  PAY 

259  BORRRPF/AGR  W 
IG/TRMS/INTENT-Y 

285  CTB,  EC  HECK  PMT 
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286  CTB,  ECHECK  POST 

3CC  DOCUMENT  CALL 

DATE  PMT 

COMPLETE 

287  CTB,  ECREDIT  CARD 

3CH  CLEARINGHOUSE 

PMT 

NOTIFICATION  TAPE 

288  CTB,  REQ 

3CI  PAID  BY 

FORB/AGREES 

CONSOL/GREAT  LAKES 

W/ICn'ERM/INTENT-Y 

866.348.071 1 

288  CTB,  B/CMRQ 

3CJ  PAID  BY 

FRB/AGR 

CONSOL/PHEAA 

W/ICH'REM/INTENT-Y 

800.233.0557 

29H  LTR#1510-IBR 

3CK  PAID  BY 

DENIAL  NOT  REPAY  ST  AT 

CONSOL/SLMA 

888.272.5543 

29I  LTR#0721DEF  DENY- 
NOT  DISBON/AFTR7.T93 

3CL  PAID  BY 
CONSOL/NELNET 

29 L  LTR#0306  RE- AM 

888.486.4722 

PMT  INCREASE  ■  NO 

KWIKPAY 

3CR  LTR#2020  CLAIMS 
APP  RECIPT  GONE 

29M  LTR#0151 

REPURCHASE  DENIAL 

3CS  CLEARINGHOUSE 

LETTER 

NOTIFTAPE-SSN  ERROR 

29N  LTR#0152 

3DD  DOCUMENT  DENIED 

REPURCHASE  APPROVAL 
LETTER 

3DL  LOAN{S)  MOVED 
FROM  DEN  DB  PER  LNDR 

290  LTR#1 080  TCH  DEN- 

REQ 

NOT  ELIG  -  LN  TP 

3DN  RECEIVED  DEATH 

29P  LTR#10ei  TCH  DEN- 

NOTIFICATION 

NOT  ELIG  ■  EXCDS 

3DR  DOCUMENT 

290  CTB,  REQ  CONSOL 

RECEIVED 

INFO 

3FD  HURRICANE 

291  CTB,  REQ  GRAD  PMT 

KATRINA  DISASTER  FORB 

SCHED 

LTR  SNT 

292  CTB,  REQ  ISR 

3FE  HURRICANE 

KATRINA  DSTR  EXT  FORB 

293  CTB,  REQ 

LTR  SNT 

EXTENDED  TERM 

3FF  HURRICANE  RITA 

294  CTB,  REQ  PLUS  PRO 

DSTR  FORB  LTR  SNT 

PMT  SCHED 

3FG  CONVERSION 

295  CTB,  REQ  LN  FORG 

FORBEARANCE  LETTER 

INFO 

3FH  BORRREQ 

296  CTB,  FILED  BKCY 

ONGOING  FIN  HARDSHIP 

WILL  SUBMIT  RES  REQ 

EXTENSION 

297  OUTBOUND  PHONE 

3FI  LTR#0065/0066 

CALL  RESOLVE 

DISASTER  FORB  APPRVL 
SENT 

298  CONTACT 

BORROWER  FROM 

3FR  FORBEARANCE 

CONVERSION 

RECEIVED 

299  CONTACT 

3FS  FORBEARANCE 

COSIGNER  FROM 

CONVERSION 

SENT 

3HS  HAND  SENT 

3BK  DOCUMENT  SENT 

FORBEARANCE 

BACK 

APPROVAL  LETTER 

3BR  BANKRUPTCY 

3JL  LOAN(S)  MOVED  TO 

RECEIVED 

JAX  DB  PER  LNDR  REQ 

3BS  LTR#0270 

3MC  AMERICORP  PMT 

BANKRUPTCY  PMT 

RCVD  AND  ADDED  TO 

OPTIONS 

ACCT 
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3MO  MILITARY 

313  RCVD  RET  Mail,  CTB, 

DEFERMENT  DENIAL 

LFT  MSG  TO  CALL 

LETTER  2 

314  RCVD  RET  MAIL,  CTB 

3NC  NO  CHANGE 

VAST 

3PC  LTR  #0445-120  DAY 

315  ""RECD  95/96  CONE. 

PRECLAIM  TO  BRRWR 

SENT 

FROM 

316  #0035-10  Days  Past 

3RD  BRW  STS  3RD  PRTY 

Due  Notice 

CO;  ADV  NO  FEE 

W/NELNET 

317  LTR#01S2-EXPLNOF 
SLS%  ACCR/STAFF 

3SB  laiDAYSPC 

GRACE 

BORROWER  LTR  SENT 

318  #0098-SLS/Stafford 

3SC  181DAYSPC 

Grace  Alignment 

ENDORSER  LTR  SENT 

319  CTB,  ANSWERED 

3SP  DOCUMENT  SENT 

FOR  PHONE  CALL 

THEN  HUNGUP  FOR  CSLP 

320  SUBMITTED  SKIP 

3TT  BWR  DISQUAL  BOA 

PR  PGM  TIER  3 

32A  LTR  #01 32  REBATE 
DECREASE  BAL  PERM 

3VH  VIRTUAL  HOLD  CB 

SENT 

ATTEMPTED  CONTACT 

GUST 

321  RCVD  RET  MAIL 

3XA  FSA  APPROVED 

322  CREDIT  INQUIRY 

CLAIM 

SNT 

3XC  SPECIALTY  CLAIMS 

323  CREDIT  VERIF  SNT 

APPROVAL  TEXT 

324  ADDRESS  REQUEST 

3XD  FSA  DENIED  CLAIM 

SENT  TO  SCHOOL 

300  CALLER  CONTACT 

325  REC'D  PYMNT-ACCT 

MISCELLANEOUS  TEXT 

PD  OUT-REFUND  SENT 

301  BSPCI 

326  C  REMOVED  FROM 
BAN KD RAFT 

302  CT  COSIGN 

327  NSF- REDEPOSIT 

303  CONSOLIDATED 

DATE 

DISCLOSURE  SENT 

330  TYPED 

304  MTE SCHOOL CODE 

COMPLAINr'DO  NOT 

CHANGE  ON  BORR 

RECORD 

CONTACT** 

33 A  LTR  #01 33  REBATE 

305  LTR  #0005 -"ED U" 

DECREASE  BAL  TEMP 

DEFERMENT  SENT 

SENT 

306  BACK-END  COLL 

331  SNT  COMPLAINT  TO 

LTTR  W/FORB  SENT 

COURr*DO  NOT 
CONTACT** 

307  LTR  #0016  -  Forbapp 
sent  to  comaker 

332  SNT  SHERIFF’S 
LTR**DO  NOT  CONTACT** 

308  LTR  #001 5  -  Forb  app 
sent  to  borrower 

333  BORR  PERSONALLY 
SERVED** DO  NOT 

309  LTR  #001 7 -Forb  app 

CONTACT** 

sent  to  endorser 

334  TYPED 

31A  LTR  #0131  REBATE 

JUDGMENT**DO  NOT 

DECREASE  BAL  MPR 

SENT 

CONTACT** 

336  AUTOMATIC 

310  RCVD  RET  MAIL,  CTB 

WITHDRAWAL  FORM 

N/A 

SENT 

311  RCVD  RET  MAIL,  CTB 

337  LTR  #0027- 

#DISC,  CTOP  GV  # 

TEACHERS  CXL  PRCSSD 
LTR 

312  RCVD  RET  MAIL,  CTB 
#DISC,  CTOP  NL 
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340  LTR#0190-PD  IN 
FULL  CVR  LTR  SNT-(NO 
PN) 

34A  LTR  #01 34  REBATE 
INCREASE  BAL  MPR  SENT 

341  LTR#0218-PAID  IN 
FULL-DEATH  CLAIM  SENT 

342  LTR#050-GENL 
AGD/REPY  INFO  SNT  PER 
BRRW 

343  LTR  #0500-3 eparatlon 
Date  Change  Notice 

344  LTR  #0501 -0515- 
GEN'L  INFO  SNT  PER 
BRRWR 

345  LTR#0516-OKTO 
PREPAY  LOAN  INFO 

346  LTR#0517-INELIGB 
FOR  TLP  CXL  PROGRM 


347  LTR#0520-DR 
STMNTOFPER  DISBSNT 
TO  DR 

348  LTR#0525-REQ 
SCHL  RELEASE  BRRWR 
TRANSCP 

349  LTR  #0535-EXTRA 
GRACE  OFFRD  ON  SLS 
SNT 


350  COMMENT  TEXT - 
MISCELLANEOUS 


35A  LTR  #01 35  REBATE 
INCREASE  BAL  SENT 

351  ACH 

AUTHORIZATION  LETTER 
SENT 

352  ACHNSF 
NOTIFICATION  LETTER 
SENT 

353  ACH  CANCELLATION 
CONFIRMATION  LETTER 

354  ACH  APPROVAL 
NOTIFICATION 

355  RECALL  PNOTES 
RECEIVED  FROM 
GUARANTOR 

356  STATEMENT  SENT 
TO  COMAKER 

357  ****  lN  **  ***  FEE  AT 
REPAYMENT 

360  LTR#0540-N0 
COUPS-USE  MO.  STMNT 
SNT 

36A  LTR  #01 36  REBATE 
ACTIVE  &  REFUND  SENT 

361  LTR  #0545-Mthly  pmt 
amt  raised  ntc  sent 


362  LTR  #0550-SSN  verif 
needed -snt  rqst 

363  #0560-Explanatlon  of 
"Simple  Interest" 

364  LTR  #0565-EXPLN  OF 
PREPAY  PROBLEM  SNT 

365  LTR#0510-EXPLN  OF 
FORB  OPTIONPER  C  REO 

366  LTR  #0580-PREV 
6MO.GRACE  REQ  WRTTN 
APRVL 

367  LTR  #0590 -GRP  PD 
OUT  BUT  OTHR  GRP(S) 
DUE 

368  LTR  #0600-NOTIF 
NSF  ON  AUTODRFT  ACCT 
SNT 

370  LTR  #061 0-TLP 
PERCENTAGE  AMT  CXLD 
SENT 

37 A  LTR  #01 37  REBATE 
LOST  &  REFUND  SENT 


371  LTR#0615-TLP 
CXLDv'PAID  IN  FULL  SENT 

372  LTR#0620-PD 
PERCENTAGE  AMT  CXLD 
SENT 

373  LTR#0625-PD 
CXLD/PAID  IN  FULL  SENT 

374  LTR  #0630-REFUND 
INFO  FROM  ACCT  SEND 

375  LTR  #063 5-SCHOOL 
REFUND 

ACKNOWLDGMNTSNT 

376  LTR  #0640-AUTO 
BNK  DRAFT  APP  RCVD 
SENT 

377  LTR  #0645-AUTO 
BNK  DRAFT  APP  RTND- 
INFO 

378  LTR  #0650-AUTO 
BNK  DRAFT  EFFTV  DT  & 
AMT 

379  LTR  #065 5- BANK 
DRAFT  CXLED 

381  LTR  #0700-HLDING 
CK  FOR  PYOFF  INFO.  SNT 

383  #0720-Defdenied/Borr 
not  eligible  type 

384  #0730-Def  denied/Sch 
not  in  Stu  Ln  Prgrm 

385  #0740-Def  denied/End 
date  over  6  rno  past 

386  #0750-Def  de n ied/Bo rr 
not  in  Rpmt  Status 


387  #0755 -Def  denled/Tchr 
Shtg  Area  Not  Apvd 

388  #0760-Def 
denled/Maximum  Months 
Used 

389  #0770-Def 
denled/Atndnc  Ivl  Is  thn 
reqrd 

390  #0730-Defr  Deny-HT 
needs  new  In  Ittr  snt 

391  #0790-BACK-END 
COLL  LTTR  W/FORB  SENT 

392  #074 5 -  Def  de  n  le  d/Not 
seek  Ft  Em  pi  In  USA 

393  DUE  TO  ERROR  B/T 
MUSC&CLH  W/D  DTON 

394  #0036-lneliglble 
Borrower  Final  Demand 

397  #0037- Ineligible  Final 
Demand  to  CoMaker 

399  MISC  COLLECTION 
COMMENT 

4AL  LTR  #1720  ID  THEFT 
CERT  AGREEMENT-  ENCL 

4AM  LTR  #1721  DL  FALSE 
CERT  UNAUTH  SIG/'PMT 

4AN  LTR#1722  DL 
UNPAID  REFUND 
DISCHARGE 

4AO  LTR  #1 723  DL  FALSE 
CERT  ABLE  TO  BENEFIT 

4AP  LTR  #1 724  DL  FALSE 
CERT  DISQUAL  STATUS 

4AQ  LTR  #1725  PUB 
SRVC  LN  FORGIVENESS 

4AU  LTR  #1727  IRS  IN  D 
TAX  RELEASE  FORM 
SENT 

4CB  CONSOLIDATION 
BENEFIT  LETTER 


4CO  LTR  #1800  DL 
GENERAL  FORBEARANCE 

4CP  LTR#1S01SCRA 
APPROVAL  NOTICE 

4CQ  LTR#1802  SCRA 
END  NOTICE 

4CR  CREDIT  BUREAU 
RATING-SENT  TO  CREDIT 
BUR 

4CS  LTR#1 803  SCRA  NO 
RATE  CHANGE 

4CT  LTR#1 804  SCRA 
BENEFITS  FORM 


4CU  LTR#1805-SCRA  MIL 
ORDERS  NEEDED 


4CV  LTR#ie06-SCRA 
DENIAL-LOAN  DATE 

4CW  LTR#1807-SCRA 
DENIAL- 180  DAYS 

4CX  LTR# 180 8 -SCR A  30 
DAY  END  NOTICE 

4DL  BR  STS  HAVING 
DIFFICULTY  MAKING 
PAYMENTS 

4IR  1731  INCME  DRVN 
RPY  PLAN  APPLICATION 

4LE  PROG  ADJMT  PER 
LE-CONV  REQUEST  FROM 

4MO  MILITARY 
DEFERMENT  DENIAL 
LETTER  3 

4RM  RECD  RTN  MAIL 

4RP  LTR#0147 
REPAYMENT  PLAN 
APPROVAL  LETTER 

4SB  210DAYSPC 
BORROWER  LTR  SENT 

4SC  210DAYSPC 
ENDRSR  LTR  SENT 

4TT  BWR  DISQUAL  BOA 
PR  PGM  REPAY/OFEE 

400  -  CON  V  DOCS 

401  -  STCHG 

402  -  DEF 

403  -  FORB 

404  -  SUM  INT 

405  -  CORR 

406  -  F/6 

407  -  F/7 

408  -  CONSOL  DOCS 

409  -  CLM  PCKS 

410  -  GRAD  RYMT 

411  -  DLUQLTR 

412  -  NOGS 

413  -  D/S 

414  -  BULLEYES 

415  -  CREDITS 

416  -  CURE  CRITICAL 
DOCS 

417  -  LO  CONSOL 

418  -  A/S 

419  -  EXIT  INT 
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420  -  REFS 

421  -  VOUCHER 

422  ■  SMRT  LN 

423  -  TRANSFER 
REJECTS 

424  ■  TRANSFER 
RESALES 

425  ■  DEAD  FILES 

426  -  SPEC  CLAIMS 

427  -  CLMS  S/F  DOCS 

428  -  INCOME 

SENSITIVE  LETTER 

429  -  NOTICE  OF 
CANCELLATION 

430  -  ADDT'L 
CONSOLIDATION  DOCS 

431  -  ADDT'L 
CONVERSION  DOCS 

432  -  PREV  LENDER 
HISTORY 

433  INTEREST 
DEDUCTION  LETTER 

434  RETRO  MONETARY 
AMOUNT 

435  PERSYSADT 
W/NPYOUT  W™,  EXT  3 
YR  RL 

436  VALID  NEG  LTR,  REQ 
SAP  STOP  AS  OF  MPO 

438  REVD  PROOF  OF 
INTERNSH  IP/RESIDENCY 
PROG 

439  ADD  PREMIER 
CREDIT  RECORDED 
INTEREST  PD 

440  PRIVATE  LOAN 
FORBEARANCE  REQUEST 

441  HIST  FORB/DEFR 
INFO  ADDED  NO  RETRO 
REQD 

444  STL  INCENT- BORR 
OPTED  FOR  PB  REDUCT 


445  STL  INCENT- BORR 
OPTED  FOR  CHECK 

446  DEFAULTED  PRIV  LN 
SETUP  FOR  COLLECTION 

447  BCI  REQ  DEFER,  STS 
IN  DEFER  AT 

450  SCR  SEP  DATE 
CHANGE  -  FUTURE  DISB 


451  RECD  CREDIT 
DISPUTE 


452  BOR  REQ  PLUS 
DEFER  D21{)OR  MULT 
DEP() 

453  BOR  REQ  PLUS 
DEFER  OPT  OUT 

454  PER  NOTIFSUB  AUD 
TO  RPT  LNS  REHABBED 

455  CONS  CHECK  REC 
FROM: 

456  RECD  PGA  RPT 

457  RCVD  CAM  PC  A  INFO 

458  RCVD  RCA 
DETAIL/MA20 

459  RCVD  CAM  PCA  REJ 

460  ACDVREQCONFID 
DELETE  PER  DIFFSSN 


461  PER  ACCT  REVIEW 
REQUESTED  PNOTE 

462  CALL  TO 
REFERENCE 

490  CTOP,  GAVE  NEW 
LISTING  LXNX 

491  CTOP,  GAVE  NEW 
LISTING  ENDORSER  LXNX 

499  ORIG  CLM  DT  CHGD 

5AC  ACH  CHANGE 
LETTER 

SAN  ACH  NSF 
CANCELLATION  LETTER 

5AO  ACH  OVERRIDE 
CANCELLATION  LETTER 

5AP  ACH  ALT  PMT  AMT 
CANCELLATION  LETTER 

5CB  LTR# 1527  REPAY 
ASSIST  DENIAL-GENERIC 

5CR  NEWCRC 

5DD  LTR#  1516 
APPROVED  KP  W/OVER  & 
ALT  PAY 

5DE  LTR# 1518 
APPROVED  KPWITH 
OVERRIDE 

5DF  LTR#  1522  LETTER 
GALL  US  TO  EXIT  IBR 

5DG  LTR#  1523  IDR 
DENIAL -LOAN  TYPE 

5DH  LTR#  1524  IDR 
DENIAL  -  NOT  IN  REPAY 

5DI  LTR#  1525  APPLY 
ONLINE  FOR  IDR 


5DJ  LTR#  1526  IDR 
DENIAL  -  CLAIMS  STATUS 


5DK  LTR#1515DENYKP 
NO  OVERRIDE  ■  DELQ  LTR 

5FI  LTR  #1505  FORCED 
ICR  LETTER 

5IA  LTR  #1501  ICR 
INTEREST  ONLYAPRVL 
LTR 

5IC  LTR#1504  ICR 
INTEREST  CAP  LETTER 

5 ID  LTR#  1506  IBR 
INCORRECT  DOCUMENT 
RCVD 

SIN  LTR#  1508  ICR 
INCORRECT  DOCUMENT 
RCVD 

511  LTR  #1502  ICR  IBR 
RENEWAL  NOTICE  1 

512  LTR  #1 503  ICR  IBR 
RENEWAL  NOTICE  2 

513  LTR1068-ICR 
ANNUAL  NOTICE  SENT  TO 
GUST 

5SB  210  DAYAB  BRRWR 
LTR  SENT 


5SC  210  DAYAGCOSGN 
LTR  SENT 

500  INS/ORIGFEE 
ADJUSTMENT 

51 X  PURCHASE  LETTER 

52X  PURCHASE  LETTER 
TO  COMAKER 

53X  #0156  WELCOME 
LETTER 

55A  LTR#1 528  REPAY 
DENIAL  ACCT  PAST  DUE 
SENT 

55B  LTR#1 529  REPAY 
DENIAL  1  PYMT  REQ 
SENT 

55C  LTR1530:DCL- 
APPLY  ONLINE  FOR 
IBR/PAYE 

55D  LTR1531:DCL- 
APPLY  ONLINE  FOR  ICR 

55P  60  DAYS  COMAKER  - 
ALT 


555  SUNTENNGRAD 
CERT  RCVD 

56P  120  DAYS  COMAKER 
-  ALT 

570  CTE, 

571  CTE,  NO  ANSWER 

572  CTE,  LINE  BUSY 


573  CTE,  LEFT  MESSAGE 
ON  ANSWER  MACHINE 


574  CTE,  LEFT  MESSAGE 
ON  WITH  RESIDENT 

576  CTE,  NILMTC 

577  CTE,  LMTCAM 

6AB  LTR#1217COM 
SCRA  APPRV-RATE  CHG 

LTR 

6AC  LTR#1202ACS 
SERVICER  TO  ED  REPAY 
LTR 

6AD  LTR#1218COM 
SCRA  APPRV-NO  RT  CHG 
LTR 

6AE  LTR#1219  END  SCRA 
APPRV-RATE  CHG  LTR 

6AF  LTR#1220  END  SCRA 
APPRV-NO  RTCHG  LTR 

6AG  LTR#1201  GENERIC 
ED  PUT  REPAY  LTR 

6AH  LTR#1 222  SCRA 
END  -  NO  RT  CHG 


6AI  LTR#1 223  SCRA 
APRV  NO  RCRD  UNDER  6 

6AJ  LTR#1 224  SCRA 
APRV  NO  RCRD  OVER  6 

6AK  LTR#1225SCRA  IR 
LIMITATION  FORM  LTR 

6BD  ALL  SKIP  TRACING 
EFFORTS  EXHAUSTED 


6BE  SENT  EMAIL  TO 
BORROWER 

6BM  SENT  TARGETED 
SOCIAL  MEDIA  TO 
BORROWER 

6BR  BORR  REQ  NO  TEXT 
MESS  SENT  TO 

6BS  RECD  GUST  EMAIL 
APPR  FORB  START/END 

DT 

6BT  SET 

EMAIL/TEXT/SOCIAL 
MEDIA  TO  BORROWER 

6BU  RECD  GUST  TEXT 
APPR  FORB  START/END 
DATE 

6BV  RECD  GUST  SOC 
MEDIA  APPR  FORB 
START/END 

6CL  LTR  #0653  -  ED 
RECALL  LETTER 

6CR  PBO  IRB 
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6DC  LTR#1618  60-DAY 

61 D  #0160-PHEAA  PUT 

DELINQUENCY  NOTICE 

TRANS  LTR  1-800-699- 

CMKR 

2908 

6DL  LTR#1613  60-DAY 

61 E  #0161  -  PHEAATO 

DELINQUENCY  NOTICE 

NELNET  SERVICE  TRANS 
LT 

6EA  LTR#1230  MIL 

DEFER  GRACE 

61 F  #01 62 -SM  PUT 

EXTENSION 

TRANS  LTR  1-800-722- 
1300 

6ED  LETTER#1617  EHD 
DENIAL  OPTS  5  AND  6 

61G  #0163-SMTO 
NELNET  SERVICE  TRANS 

6GP  BORR  REQGRAD 

LTR 

PAY  PLAN 

61 H  LTR  #01 64 -DIRECT 

6ID  LETTER#1615  IBR 

LOAN  WELCOME  LETTER 

DENIAL  LETTER 

611  LTR  #0178  DIRECT 

6ML  COUNSELLED 
BORROWER  ON  MILITARY 

CONSOL  WELCOME  LTR 

OPTIONS 

61 N  LTR#01 73  ASPIRE 

TO  NELNET  SVC 

6MO  LETTER#1616 

MILITARY  ORDERS 

TRANSER 

NEEDED 

610  LTR#0174 
CORNERSTONE  TO 

6ND  LTR#0063  NATURAL 
DISASTER  FORB 

NELNET  SVC  TRANS 

APPROVAL 

61 P  LTR#0175 
EDFINANCIAL  TO  NELNET 

6RL  LTR  #0654  -  ED 

REHAB  LETTER 

SVC  TRANS 

61Q  LTR#0176 

6SC  BORR  REQ  CLOSED 

GRANITESTATETO 

SCHOOL  APP  SCHLCODE 

NELENT  SVC  TRAN 

6SP  BORRREOSTND 

61 R  LTR#0177MOHELA 

PAY  PLAN 

TO  NELNET  SVC 
TRANSFER 

6WD  CTBMWRG/DISC# 

61 S  LTR#0172  VSACTO 

601  SCH  DEFERMENT 

NELENT  SERVICER 

RECEIVED 

TRNSFR 

602  EDU  DEFERMENT 

61 T  LTR#0181  OSLATO 

RECEIVED 

NDS  SVC  TRANSFER 

603  UE  DEFERMENT 

61 U  LTR#0182 

RECEIVED 

EDMANAGETONDS  SVC 
TRANSFER 

604  HRD  DEFERMENT 
RECEIVED 

61V  LTR#0183  KSATO 
NDS  SVC  TRANSFER 

605  TDS  DEFERMENT 
RECEIVED 

61W  LTR#0184CFITO 
NDS  SVC  TRANSFER 

606  PUB  DEFERMENT 
RECEIVED 

61X  LTR#01 85  COSTEP 
TO  NDS  SVC  TRANSFER 

607  OTHER  DEFERMENT 
RECEIVED 

61 Y  LTR#01S6 
TRUSTUDENTTO  NDS 

608  FC  RECEIVED 

SVC  TRANSFER 

609  IR  RECEIVED 

61 Z  LTR#0187 
FEDPREMIER  TO  NDS 

61 A  #0157 -ACS  TO 

SVC  TRANSFER 

NELNET  SERVICE  TRAN 

LTR 

63A  LTR#  0140- 
VSAC/NN  JOINT  COMM 

61B  #0158-GLPUT 

TRANS  LTR  1-S00-236- 

XFR  MOTIF 

4300 

610  DO  RECEIVED 

61C  #0159-GLTO 

611  GP  RECEIVED 

NELNET  SERVICE  TRANS 

LTR 

612  ADJ  RECEIVED 
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613  CA  ADJ  RECEIVED 

687  CTE,  ECHECK  PMT 

640  #0640-  Rpmt  Options 

688  CTE,  ECHECK  POST 

Ntc  sent  to  Borrower 

DATE  PMT 

642  #0402 -A uth  to  Release 

689  CTE,  ECREDIT  CARD 

Borrower  Info 

PMT 

643  #0038-Clsd  School 

7CR  LATE  FEES 

Dschg  Application 

NSF  FEES 

644  #0597 -Credit  Updated 

7DF  LTR#1712DL 

Lttr  snt(Bullseye) 

INTERNSHIP-RESID  FORB 
FORM 

645  School  Refund  Letter 

7DL  LTR#1713  DLLOAN 

64S  #064S-Clsd  School 

DEBT  BURDEN  FORB 

Dschg  Apprvl-to  CoMakr 

FORM 

649  #0649 -Rpmt  Options 

7DO  LTR#1714DL 

Notice  -  to  Co  Maker 

REPAYMENT  OPTIONS 
FORM 

651  #0651  -Inc  Sens  denial- 
pin  l>std  pln-borrwr 

7DP  LTR#0771  DENY  RPY 
PLAN  LN  TYPE 

652  #0652 - 1 no  Se  n  s  de  n  I  al- 
pmt>std  pin -CoMakr 

7D7  BORR  STS  INSCH 

EFT  AT 

653  #0653- Inc  Sens  dni- 
proof  of  inc  reqd 

7EH  LTR#1701 

ECONOMIC  HARDSHIP 

654  #0654- Inc  Sens  dnI  to 

DEFERMENT  DL 

cmkr-inc  proof  rqd 

7ER  LTR#1702 

666  BORROWER 

EDUCATION  RELATED 

REQUEST  EXIT  IBR 

DEFERMENT  DL 

667  PAYMENT 

7FW  WAIVED  L/F  PER 

CONFIRMED  AFTER  IBR 

EXITED 

ONE  TIME  COURTESY 

7GF  GRADUATE 

670  CTE, 

FELLOWSHIP 

DEFERMENT 

671  CTE,  SNTPMT 

7IB  LTR#1703  ICR/IBR 

672  CTE,  REQSCH  DEFR 

CONSENT  TO  DISC  TAX 

DL 

673  CTE,  REQ  FORB 

7ID  LTR#1711  IBR 

674  CTE,  REFUSED  TO 

ALTERNATIVE  DOC  FRM  - 

PAY,  EXPLAIN  DEFAULT 

DIRECT 

675  CTE,  REQ  UE  DEFR 

7IF  LTR#1710IBR 
ALTERNATIVE  DOC  FRM  ■ 

676  CTOP,  NLLXNX 

FFELP 

677  CTOP.  NON  PUB 

7IP  LTR#1716IBR 

LXNX 

REPAYMENT  PLAN  FRM  ■ 
FFELP 

679  CTOP.  GAVE  SAME 
WRG/DISC  #  ENDORSER 

7  IS  LT  R# 1 704  IN  -S  C  HOO  L 

LXNX 

DEFERMENT  DL 

680  CTE,  NO  ANSWER 

7MD  LTR#1 705  MILITARY 
DEFERMENT 

681  CTE,  BUSY 

70M  LTR#1210OMB 

682  CTE,  CONTACT 

MILITARY  DEFERMENT 

683  CTE  PROMISE  TO 

7PL  LTR#1 706  PARENTAL 

PAY 

LV/WK  MOTHER  DEFR  DL 

684  CTE,  PROMISE  TO 

7PR  RECDAPPRIDR 

NELNETPAY 

RECRT  REQ-PENO  TO 

RE CRT  DT 

685  CTE,  PROMISE  TO 

IVR  PAY 

7PS  LTR#1707  PUBLIC 
SERVICE  DEFERMENT  DL 

686  CTE,  REQKWIKPAY 
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7RT  REHABILITATION 
TRAINING  DEFERMENT 

7TD  LTR#1717TPD 
DISCHARGE  APPLICATION 

7TF  LTR#1 71 8  TEACHER 
LOAN  FORGIVENESS 
APPL 

7TG  LTR#1719 
AMERICORPS  (CNCS) 
FORBEARANCE 

7TT  LTR#1708 
TEMPORARY  TOTAL 
DISABILITY  DL 

7UD  LTR#1709 
UNEMPLOYMENT 
DEFERMENT  DL 

TWO  OCI  C3RD  PRTY) 

STS  WR#  ADV  RMVD  # 

700  CREDIT  BUREAU 
RATING -PAST  DUE 

70A  LTR#  0150  QTRLY 
ACCT  SUMMARY 

701  CREDIT  BUREAU 
RATING  -  COSIGNERS 
{P97) 

702  CREDIT  BUREAU 
RATING  ■  PAID-IN  FULL 

703  CREDIT  BUREAU 
RATING  -  CURRENT 

710  DAY  5-CONS  S/P  LTR 
TO  CONSOLIDATOR  #1 1 40 

713  BORRRQOPTOUT 
OF  VERB  IDR  PRQRM 

715  DAY  30-CONS  S/P 
LTR  TO  CNSLIDATOR 
#1140 

720  DAY  45-CONS  S/P 
CALL  TO  CNSL,  LTR  TO 
BOR 


725  DAY  55-CONS  S/P 
CALL  TO  CONSOLIDATOR 

729  BORR  NOT  OFFERED 
VERBAL  IDR 

730  DAY  90-CONS  S/P 
CALL  TO  CONSOLIDATOR 

735  DAY  120-CONS  SP 
CALL  TO  CNSL,  LTR  TO 
BOR 

737  IDRREQ 
INCOMPLETE  PER 

738  SENT  IDR  10  DAY 
INCOMP 


739  SENT  IDR  25  DAY 
INCOMP 


747  BORR  REQ  OPT  OUT 
INCMPLTE  IDR  CALL 
CMPGN 

75A  $75INTRATE 
REDUCT  COUPON 
APPLIED 


753  #01 53 -NELNET 
PURCHASE  LETTER 


754  BEGIN  MILITARY 
GRACE 

755  EXPIRATION 
MILITARY  GRACE 

770  #05 70- Name  Change 
Rqrs  Legal  Documents 

771  #0670-EFT  Not 
Available  Notice  Sent 

772  CORR  DISBMT  HIST, 
NO  RETRO  NEEDED. 

773  ECMC 
REPURCHASE,  LN(S) 

776  BORR  AG  VERB 
IDR/TRMS  YR  INC  $ 

777  MISDIRECTED  PMNT 
PHONE  NOTIFY 
COMPLETE 

780  #068[)-Rpchs  Rqst 
Rspns  Letter  to  Borr 

795  VERIFIED  ACTIVE 
DUTY  DATES  ON  DOD 
SITE 

796  DOD  LAST  NAME 
MATCH 

799  PERRVWVERFD 
CONSOL  SIGN  DT 
LNS 

8BE  #0087  REDUCED 
PAYMENT  FORB  END  LTR 
BOR 

8BS  BORROWER 
DEFENSE  DISCHARGE 

8CE  #00SS  REDUCED 
PAYMENT  FORB  END  LTR 
COM 

8CF  #0085  REDUCED 
PAYMENT  FORB  APPVL 
LTR  COM 

8CG  LTR#0S30  INQ  ON 
NELNET  CRDT  RPRT 
POLICY 

8CR  DISB  DATE  FROM 
TO 

8CX  LTR#0831  INVALID 
CREDIT  DISPUTE  LETTER 

8DA  LTR#Oe50  PYMNT 
RCD2ERO  BAL  REFUND 


8DB  LTR#0851  MAIL 
PYMNT  TO  CORRECT 
ADDRESS 

8DC  LTR#0852  OLD  ACCT 
NMBR  ON  PAYMENTS 

8DD  LTR#0853PHN 
NPAY  RTN  PYMNT 

8DE  LTR#0854  PYMNT 
RCVD  CLAIM  FORWARD 

8DF  LTR#0855  UNEM 
DEFBEFEFITS  NEEDED 

SDG  LTR#0860  -  6  PMTS 
PAST  DUE  NOTICE 

8DH  LTR#0861-6  PWnS 
PAST  DUE  NOTICE 
COMAKER 

8DI  LTR#0862  -  7  PMTS 
PAST  DUE  NOTICE 

8DJ  LTR#0a63-7PMTS 
PAST  DUE  NOTICE 
COMAKER 

8DK  LTR#OS70  -  EHD  OPT 
1  INFO  NEEDED 

8DM  LTR#0872  -  PROOF 
OF  INCOME  LTR 
COMAKER 

8DR  DENIED  IDR  FS 
GROSS  PAY  PAY  FREQ 

8EF  #0086  REDUCED 
PAYMENT  FORB  APPVL 
LTR  END 

8ER  ED  RECALL 

BHD  DENIED  EHD  FS 
GROSS  PAY  PAY  FREQ 

8PD  PARTIAL 
DISCHARGE 

8RF  #0084  REDUCED 
PAYMENT  FORB  APPVL 
LTR  BOR 

8TF  TEACHER  LN 
FORGIVENESS 

BUR  UNPAID  REFUND 

BOP  RETURN  MAIL 
PHONE  LOCATE 

800  CALLER ''ATTEMPT- 
TEXT 

803  DIALERS  -  NEXT 
CONTACT  IN  3  DAYS 

807  DIALERS  -  NEXT 
CONTACT  IN  7  DAYS 


SIP  BORROWER  SKIP 
PHONE  LOCATE 


810  DIALERS -NEXT 
CONTACT  IN  10  DAYS 


814  DIALERS -NEXT 
CONTACT  IN  14  DAYS 

315  VENDOR  SEARCH 
ADDRESS 

816  VENDOR  SEARCH 
PHONE 

817  VENDOR  SEARCH 
EMAIL 

SIS  VENDOR  ADDR 
RTND  NEW 

819  VENDOR  ADDR 
RTND  NO  NEW 


32P  REPORT  SKIP 
PHONE  LOCATE 

820  VENDOR  PHONE 
RTND  NEW 

821  DIALERS  -  NEXT 
CONTACT  IN  21  DAYS 

822  VENDOR  PHONE 
RTND  NO  NEW 

823  VENDOR  EMAIL 
RTND  NEW 

824  VENDOR  EMAIL 
RTND  NO  NEW 

825  ED  MANAGE 
TRANSFER  1-855-479-0490 

826  OS  LA  TR  AN  SFE  R  1  - 
366-264-9762 

327  TRU  STUD  INC 
TRANS 

823  VSAC  TRANSFER  1- 
888-932-5626 

829  KHESLC  TRANSFER 
1-877-292-4850 

S3P  THIRD  PARTY 
PHONE  LOCATE 


830  DIALERS -  NEXT 
CONTACT  IN  30  DAYS 

331  MOHELA  TRANSFER 
888.866.4352  EXT  4708 

332  ED  FINANCIAL 
TRANSFER  855-337-6884 

835  CORNERSTONE 
TRANSFER  800-663-1662 

836  ASPIRE  TRANSFER 
355-475-3335 

837  GRANITE  STATE 
TRANSFER  888-556-0022 

339  PHEAA  PSLF  LOAN 
TRANSFER  1  -855-265-4038 

840  GREAT  LAKES  PUT 
TRANSFER  1-800-236-4300 
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841  PHEAAPUT 

T  R  ANS  FE  R  1  - 800 -699 -2908 

842  NAVIENTPUT 
TRANSFER  1-800-722-1300 

843  3/21GRTLKS  SBSM 
PUT  TRNF  1-800-722-1 300 

845  ACS  TRANSFER  800 
848  0979 

846  DMCSTPD 
REINSTATEMENT  1-800- 
621-3115 

850  CALLER  'CONTACT'' 
TEXT 


851  ADDSKP,  COA 
ACCURINT 

852  ADDSKP,  NONEW 
ADDRESS  ACCURINT 

853  ADDSKP,  SAME 
USED  ADDRESS  FOUND 
ACCURINT 

854  ADDSKP,  ENDORSER 
COA  ACCURINT 

855  ADDSKP,  NONEW 
ENDORSER  ADDRESS 
ACCURINT 

856  ADDSKP,  SAME 
USED  END  ADD  FOUND 
ACCURINT 

857  ADDSKP,  COA 

858  ADDSKP,  NONEW 
ADDRESS 

859  ADDSKP,  SAME 
USED  ADDRESS  FOUND 

860  ADDSKP,  ENDORSER 
COA 

861  ADDSKP,  NO  NEW 
ENDORSER  ADDRESS 

862  ADDSKP,  SAME 
USED  ENDORSER 
ADDRESS  FOUND 

863  CTR,  CONTACT 

864  CTR,  NILMTC 

865  CTR,  LMTCAM 

866  CTR,  LINE  BUSY 

867  CTR,  DISC 

868  CTR,WRG# 

869  CTR,  HANGUP 

870  CTR,  NO  ANSWER 

871  CTR,  REQNO 
FUTURE  CONTACT 

872  GTE,  DISC 


873  CTE,  WRG# 

830  crop,  COP 
ACCURINT 

881  crop,  NL  ACCURINT 

882  CTOP,  SAME 
WRG/DISC#  ACCURINT 

883  CTOP,  COP 
ENDORSER  ACCURINT 

834  CTOP,  NL 
ENDORSER  ACCURINT 

885  CTOP,  SAME 
ENDORSER  WRG/DISC# 
ACCURINT 

886  PHOSKP,  COP 

887  PHOSKP,  NO  NEW 
PHO 


888  PHOSKP,  SAME 
WRG/DISC#  PHO 

889  PHOSKP, 

ENDORSER  COP 

890  PHOSKP,  NO  NEW 
ENDORSER  PHO 

891  PHOSKP,  SAME 
ENDORSER  WRG/DISC# 
PHO 

892  CTB,  DISC 

893  CTB,  WRG# 

894  CTOP-BORROWER 

895  CTOP-ENDORSER 

896  ATTENTION  EP 

897  CONSOL  FINAL 

898  PRIOR  TO  CONSOL 
EH  UD 

899  RECD  APPR 
SERVICEMEMBER  RELIEF 
ACT  LN 

9BC  BORROWER 
PAYMENT  W/120  DAYS 
OVER/UNDER 

9BD  BR  PAY  W/120  DAYS 
OF  DISB  PRIOR  BARRIER 

9BE  BORROWER 
PAYMENT  PRIOR  TO 
BARRIER 

9BN  LTR#1300 
BORROWER  BENEFIT 
NOTIFICATION 

9BO  OVERPAY 
BORROWER  PIF 
PAYMENT 

9BP  BORROWER  PYMNT 
(PART/OVER)  PRIOR 
BARRIER 


9B5  BOR  PYMNT  W/IN  $5 
OF  PY  PRIOR  TO  BARRIER 

9CI  CH  INTEREST  RATE 
OR  PRIN/INT  BAL 

9CL  CHANGE  IN  LOAN 
TYPE 

9CN  CONSOL  RVW  FOR 

RE-GROUPING 

COMPLETED 

9CP  CONSOLIDATION 
PAYMENT  PRIOR  TO 
BARRIER 

9CR  REPAY SCHED- 
PAYMENT  REDUCTION 

9CS  COMPLETED  WIP 
NON  MONETARY 
CHANGES 

9CT  completed  WIP 
MONETARY  CHANGES 


9CV  PEND  CLAIM  FOR 
PAYMENT 

9CW  CLAIM  PAYMENT 
PRIOR  TO  BARRIER 

9CX  TRANSFERRED 
MONETARY  CHANGES 

9CY  TRANSFERRED  NON 
MONETARY  CHANGES 

901  SHORT  PAY  CLAIM 
PAYMENT 


9C2  OVER  PAY  CLAIM 
PAYMENT 

9C3  SHORT  PAY 
CONSOLIDATION 
PAYMENT 

9C4  CONS  OVERAGE  OR 
DISB  OVERAGE 

9DC  BRRQICRFS#XT 
LNS  7-MARD  ?-  JNT  RPY  ? 

9DD  DEATH  AND 
DISABILITY  PAYMENT 
REFUND 

9DF  DEFERMENT 
APPROVAL  NOTICE 

9DI  BR  REQ  FS  # 

9DL  DISB  UPDATE  FROM 
LOCKBOX 

9DM  LOAN  HAS  BEEN 
ASSIGNED  TO  DMCS 

SDN  LOAN  HAS  BEEN 
ASSIGNED  TO  CDDTS 

9DP  BR  RQ  DFR  EFF 

9DR  BORRREQ 
FFELP/DIRECT 

9DS  BORRREQSCRA 


9DU  BRREQU-DEFER 
EFF  OPTION 

9DV  FUTURE  DEFR  VERB 
COMMUNIC 

9DW  OLD  STAFFORD 
(DW)  POST-DEF  GRACE 

9DX  FUTURE  DEFR  VERB 
COM  CMKR 

9DY  CHNG  ORIG  DUE  DT 
DUE  TO  9  DAY  ACTIVITY 


9DZ  OLD  STAFFORD  (DZ) 
POST-DEF  AND  FORB  LNS 

9EF  EXHAUST  OPTIONS 
ADDTNL  FORB  TIME 
APPRVD 

9EH  BRREQEHDEFFFS 
OPTION  PAY  FREQ 

9EL  BR  REQ  LOAN  DEBT 
BURDEN  FORB  EXT  LNS 
Y/N 

9FV  FUTURE  FORB 
COMMUNICATION  LETTER 

9FW  FUTURE  FORB 
COMMUNICATION  LETTER 
COMAKER 

9GL  #1350  GL  POST¬ 
DECONVERSION  PMT 

9IG  CUST  REQ  IBR,  140 
LNS,  PROC  AFTER  CONVT 

9KP  LTR#1517ACH 
W/OVERRIDE  DELQ 

9DV  FUTURE  DEFR  VERB 
COMMUNIC 

9DW  OLD  STAFFORD 
(DW)  POST-DEF  GRACE 

9DX  FUTURE  DEFR  VERB 
COM  CMKR 

9DY  CHNG  ORIG  DUE  DT 
DUE  TO  9  DAY  ACTIVITY 


9DZ  OLD  STAFFORD  (DZ) 
POST-DEF  AND  FORB  LNS 

9EF  EXHAUST  OPTIONS 
ADDTNL  FORB  TIME 
APPRVD 

9EH  BRREQEHDEFFFS 
OPTION  PAY  FREQ 

9 EL  BR  REQ  LOAN  DEBT 
BURDEN  FORB  EXT  LNS 
Y/N 

9FU  DISREGARD  27F 
PER  INELIGIBLE  FORB 

9FV  FUTURE  FORB 
COMMUNICATION  LETTER 
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9FW  FUTURE  FORB 
COMMUNICATION  LETTER 
COMAKER 

9GL  #1350  GL  POST¬ 
DECONVERSION  PMT 

9HA  RECD  HEROES  ACT 
WAIVER  REQ  START/END 

9HD  HELP  DESK  CALL 

9IG  CUSTREQ  IBRJ40 
LNS,  PROC  AFTER  CONVT 

9KP  LTR#1517ACH 
W/OVERRIDE  DELQ 

9LC  LEGAL  STS  PER 
DOCS  RCVD,  RVW  W/IN  15 
DYS 

9MD  BORR  MILITARY 
DEFER  REO  DENIED 

9ML  PERSCRAREQ 
BORR  DENIED 

9NO  NELNET  OPT  BORR 
OUT  OF  MSM  PILOT  PRGM 

9NS  NSF  OR  CANCELED 
PAYMENT  PRIOR 
BARRIER 

SOI  BORROPT-INTO 
MSM-PILOT  PRGM 

900  BORR  OPT-OUT  OF 
MSM  PILOT  PRGM 

90U  OV/UNBRPYMT 
W/120  DAYS  OFDISB 
BARRIER 

SPD  REPAY  SCHED- 
PARTIAL  DEF-SCH  PART 
PAYOFF 

9PH  #1351  PHEAA  POST¬ 
DECONVERSION  PMT 

9PL  CONS  NOT  ELIG 
IBR/PAYE  DUE  TO  PLUS 
LNS 

9PP  LNSOFOFPUB 
ASSIST  LETTER 

9PS  LN  UNPUT  NAVNT 
800-835-1484 

9PT  LN  UNPUT  TO 
USBANK  LTR  SNT 

9PU  LNPUTTO 
EDSRVCR  (800-508-1378) 
LTR  SNT 

9PX  REPAY  SCHED- 
PARTIAL  DEF  -SCH 
PAYOUT 

9QM  QM  SENT  NO  MILT 
DOCS  RCVD 

9RB  REPAY  SCHED- 

REPURCHASE 

BANKRUPTCY 


9RD  REPAY  SCHED- 
REPURCHASE  REHAB  OR 
DEFAULT 

9RP  PYMNTCORR 
/REALLOCATION  PRIOR 
BARRIER 

9RR  REPURCHASE  OR 
REHAB  ACCOUNT 

9SC  SUBFORSSC 
ASSISTANCE  PER  NRD 

9SI  CONTINUING 
SPECIAL  PAYMENT 
INSTRUCTIONS 

9SM  #1352  SM  POST¬ 
DECONVERSION  PMT 

9SR  SCHOOL  REFUNDS 
PRIOR  TO  BARRIER 

9SX  CANCELLED 
SPECIAL  PAYMENT 
INSTRUCTIONS 

9SZ  LTR  #0071  -  30  DAY 
PAY  OFF  LETTER 


9S9  #0920  SKIP  TO  BOR 
FOR  COMAKER  INFO  LTR 

9TD  BR  USED  MAX  TIME 
LNDEBT  FORB  DO  NOT 
PROC 

9TE  BR  USED  MAX  TIME 
EH  DEFDO  NOT  PROC 
DEF 

9TF  BR  USED  MAX  TIME 
FORB  DO  NOT  PROC 
FORB 

9TG  CANC  ACS  TEACH 
GRANT  LN  ADDED  IN 
ERROR 

9TP  TPD  COLLECT  SUSP 
DUE  DT 

9TT  BR  USED  MAX  TIME 
TEMP  DISB  DO  NOT  PROC 

9TU  BR  USED  MAX  TIME 
U  DEF  DO  NOT  PROC  DEF 

9T8  RECEIVED 
RETURNED  MAIL;  TAX 
FORM  l09aE 

9T9  RECEIVED 
RETURNED  MAIL;  TAX 
FORM  1099C 

9VO  DUE  DILIGENCE 
VIOLATION  HISTORY 

9WF  SNTWELCMELRT 
W  NEW  CONTACT  INFO 
WFEFS3 

9WV  HEROES  ACT 
WAIVER  MAX  TIME  USED 


900  NELNET/GGO  ACH 
AGREEMENT  RECEIVED 


901  PER  FAILED  LETTER 

903  DIALERS- 
GUARANTOR  NEXT  CONT 
IN  3  DAYS 

907  DIALERS - 
GUARANTOR  NEXT  CONT 
IN  7  DAYS 

910  DIALERS - 
GUARANTOR  NEXT  CONT 
IN  10  DAYS 

914  DIALERS - 
GUARANTOR  NEXT  CONT 
IN  14  DAYS 

921  DIALERS - 
GUARANTOR  NEXT  CONT 
IN  21  DAYS 

930  DIALERS - 
GUARANTOR  NEXT  CONT 
IN  30  DAYS 

931  1STPYMT  DUE  DATE 
OFF  OF  UNISTAR 

936  GRACE  DAYS 
CHANGED 

94A  LTR  #0094  MIL 
DEFER  DENY  MANO  FORB 


942  NOT  ELG  SUNTRUST 
AUTO  DBT 

949  PER  BELOW 
DISREGARD  LOCATE 

950  RETURN  MAIL 
ADDRESS  LOCATE 

951  BORROWER  SKIP 
ADDRESS  LOCATE 

952  REPORT  SKIP 
ADDRESS  LOCATE 

953  THIRD  PARTY 
ADDRESS  LOCATE 

954  CORE  SKIP  LOCATE 

955  COR  E  SK I P  LOC AT  E 
P  RPT 


956  PRIVATE  LOAN 
LOCATE 


957  RESOLUTION  SKIP 
LOCATE 

958  RESOLVED 
DELINOUENCY 

959  PROMISE  TO  PAY 

96A  LTR  #0096  HEROES 
ACT  WAIVER  DENIAL  LTR 

96B  LTR  #0097  HEROES 
ACT  WAIVER  FORM 

960  RETURN  MAIL 
OTHER  LOCATE 


961  FORB/DEFER  END 
NOTICE  OF 
REAMORITIZATION 


962  PER  RETRO  ADJ  CAP 
RE-AM  GRP 

963  USE  ADDTL-  MO 
DEFER/FORBTO  CALC 
TERM 

964  ACH  OVERRIDE 
SWITCH  REQUEST  FORM 

965  ACH  OVERRIDE 
SWITCH  APPROVAL 
LETTER 

966  ACH  OVERRIDE 
SWITCH  DENIAL  LETTER 

967  ORIGMPNON 
IMAGING  DATED: 

970  ALTERNATE  ACH 
AMOUNT  REQUEST  FORM 

971  ALTERNATE  ACH 
AMOUNT  APPROVAL 
LETTER 

972  ALTERNATE  ACH 
AMOUNT  DENIAL  LETTER 

975  CONSORT  LN  TRNSF 
1/1/05  TO  NELNET 
CNCLED 

976  BORROWER 
REQUEST  FOR  EARLY 
REPAYMENT 

977  BOR  REQ  FOR 
EARLY  REPAYMENT  - 
EXTERNAL 

93B  REDISCLOSED  TO 
UPDATE  TAX  INFO 

982  NELNET/SUNTRUST 
ACH  AGREEMENT 
RECEIVED 

983  PER  FINAL  SKIP 

984  P  ER  P  R I  VAT  E  LOAN 

985  ALL  SCHOOL  CODES 

IN  FILE 

936  PER  FILE  REVIEW 

987  PER  FINAL  SKIP 

988  PER  PRIVATE  LOAN 

989  PER  1 50  DAY 
REVIEW 


990  PER  150  DAY 
REVIEW 

991  VERIFIED  BORR 
EMAIL 

992  BCI  REQ  INFO  ON 
PSLF  PROG  ADV  AC 
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993  BORRRTNSUPP 
DOCS/DEFER 


994  BORRRTNSUPP 
DOCS 


995  BORRRTNSUPP 
DOCS 


999  ADD  PREMIER 
CREDIT  RECORDED 
INTEREST  PD 


Nelnet  Approved  Abbreviations 


Word/Phrase 

Abbreviation 

A 

Account 

ACCT 

Accrued 

ACCR 

Account  Maintenance 

AM 

Acknowledge 

ACK 

Address 

ADD 

Adjustment 

ADJ 

Administration 

ADMIN 

Advise 

ADV 

Altered 

ALT 

Amortization  Schedule 

AMORT  SCHED 

Amount 

AMT 

Annual 

ANN 

Anticipated 

ANTI 

Anticipated  Graduation  Date 

AGD 

Applicable 

APPLIC 

Application 

APP 

Applied 

APPL 

Approved 

APPR 

Approximate 

APPROX 

As  Soon  as  Possible 

ASAP 

Assignment 

ASSIGN 

Assistant 

ASST 

At  Least  Half-time 

ALHT 

Attendance 

ATTEND 

Attendance  Verification  Form 

AVF 

Attention 

ATTN 

Attorney 

ATTY 

Authorization 

AUTH 

Automatic 

AUTO 

Average 

AVG 

Aversions 

AVR 

B 

Balance 

BAL 

Bankruptcy 

BKY 

Begin 

BGN 

Borrower 

BORR 

Borrower  Called  In 

BCI 

Borrower  e-mailed  In  (received  e-mail  from  borrower) 

BEI 

C 

Calculate 

CALC 

Call  to  Borrower 

CTB 

Cancel 

CANC 
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Capitalized 

CAP 

Certified 

CERT 

Change 

CHNG 

Change  of  Address 

COA 

Change  of  Phone 

COP 

Change  of  Name 

CON 

Charge 

CHRG 

Check 

CK 

Claim  Reimbursement  Form 

CRF 

Claims 

CLM 

Client  Accounting 

CA 

Close  of  Business 

COB 

Comaker 

COM 

Consolidation 

CONS 

Conversion 

CONV 

Correct 

OK 

Correspondence 

CORR 

Current 

CURR 

Current  principal  balance 

CPB 

Customer  Service  Department 

CSD 

D 

Date 

DT 

Deferment 

DEFER 

Decline 

DECL 

Delinquent 

DELINQ 

Department 

DEPT 

Dependent 

DEPEND 

Different 

DIFF 

Discrepancy 

DISCREP 

Discharge 

DSCHG 

Disability 

DISAB 

Disbursement 

DISB 

Disclosure 

DISCL 

Disconnected 

DC 

Document 

DOC 

Due  diligence 

DD 

Duplicate 

DUP 

E 

Economic  Ffardship 

ECON  HARD5HP 

Effective 

EFF 

Electronic  Funds  Transfer 

EFT 

Eligible 

ELIG 

Employed 

EMP 

End  of  month 

EOM 

End  of  week 

EOW 

End  of  year 

EOY 

Endorser 

ENDRSR 

Enrollment  verification  form 

EVF 

Error 

ERR 

Expire 

EXP 

Exhaust  Priority  of  Solutions  Counseling 

EXHAUST POS 

F 

Federal  Family  Education  Loan  Program 

FFELP 

Final  Demand 

FD 
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Finance  Charge 

FIN 

Federal  Direct  Loan  Program 

FDLP 

Financial  Aid  Office/Officer 

FAO 

Forbearance 

FORB 

Full-time 

FT 

G 

Gave 

GV 

Government 

GOVT 

Graduation 

GRAD 

Group 

GRP 

Guarantee 

GNTE 

Guarantor 

GNTR 

H 

Flalf-time 

HT 

FI  i  story 

HIST 

1 

Identification 

ID 

Immediately 

IMMED 

Income  based  repayment 

IBR 

Income  contingent  repayment 

ICR 

Income  sensitive  repayment 

ISR 

Incomplete 

INCOMPL 

Individual 

INDIV 

Ineligible 

INELIG 

Information 

INFO 

Interest 

INT 

Issue 

ISS 

L 

Last  date  of  attendance 

LDA 

Late 

LT 

Leave  of  Absence 

LOA 

Left  message  to  call 

LMTC 

Lender 

LNDR 

Less  Than  Half-time 

LTHT 

Letter 

LTR 

Level 

LVL 

Loan 

LN 

Manager 

MGR 

Master  Promissory  Note 

MPN 

Maximum 

MAX 

Message 

MSG 

Minimum 

MIN 

Monetary 

MON 

Month 

MO 

Multiple 

MULTI 

N 

Necessary 

NEC 

Nelnet  Receipt  Date 

NRD 

Next 

NXT 

Next  Payment  Due 

NPD 

No  Answer 

NA 

Non-Subsidized 

IMON-SUB 

Not  available 

N/AVAL 

Note 

NT 

Notice  of  Guarantee 

NOG 
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Number 

# 

0 

Old  Value 

OV 

Options 

OPT 

Original/Origination 

ORIG 

Other  Party  e-mailed  In  (receive  e-mail  from  third  party) 

OEI 

Over  billed 

OVBILL 

p 

Page 

PG 

Paid 

PD 

Paid  in  Full 

PIF 

Federal  PLUS  Program 

PLUS 

Partial 

PART 

Payment 

PMT 

Payoff 

POF 

Percent 

% 

Period 

PRD 

Phone 

PHO 

Previous 

PREV 

Principal 

PRIN 

Problem 

PROB 

Procedure 

PRO 

Process/Processing 

PROC 

Program 

PROG 

Promissory  Note 

P-NOTE 

Promise  to  Pay 

PTP 

Public  Service  Loan  Forgiveness 

PSLF 

Q 

Ouallty 

QUAL 

Ouarter 

QTR 

Question 

QUES 

R 

Receive 

RECV 

Refinance 

REFIN 

Refused  Priority  of  Solutions  Counseling 

REFUSED  POS 

Regulations 

REGS 

Reject 

REJ 

Repayment 

REPAY 

Report 

RPT 

Representative 

REP 

Request 

REQ 

Response 

RESP 

Return 

RTN 

S 

Schedule 

SCHED 

School 

SCH 

Separation 

SEP 

Sequence 

SEQ 

Servicer 

SVCR 

Should  be 

S/B 

Signature 

SIGN 

Signed 

SGND 

Social  Security  Number 

SSN 

Special  Allowance  Payment 

SAP 

Specialist 

SPEC 
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Stafford 

STAF 

Statement 

STMT 

States 

STS 

Status 

STAT 

Student 

STDT 

Student 

ST 

Submit 

SUB 

Subsidized 

SUBS 

Supervisor 

SUP 

T 

Technical 

TECH 

Telephone  Number 

PHO# 

Total 

TTL 

Transaction 

TRANS 

U 

Unemployed/Unemployment 

UNEM 

Unknown 

UNKN 

University 

UNIV 

Unsubsidized 

UNSUB 

Update 

UPDT 

V 

Verified  Address  and  Phone 

VAP 

Verification/Verify 

VERIF 

w 

Wanted  To  Know 

WTK 

Week 

WK 

With 

w/ 

Without 

W/0 

Wrong  Number 

WR# 

Y 

Year 

YR 
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Deferment  and  Forbearance  History  and  Code  Listing 


Military  grace  periods,  deferments,  and  forbearances  are  shown  in  order  by  date  (most  recent  to 
oldest)  and  sequence  number.  Within  that  order,  they  are  sorted  by  deferment  or  forbearance 
type.  The  borrower  SSN  and  name,  group  number,  loan  number,  and  type  of  deferment  or 
forbearance  are  displayed  at  the  top  left  of  the  screen. 


DIO  CONS  SCHOOL 

D12  DLPP  SCHOOL 

D14  PERK 

D19  PLUS  VISTA 

(FULLTIME) 

(DEPENDENT  ENROLLED) 

GRADUATE/FELLOWSHIP 

(ACTION) 

D10  DLCP  SCHOOL 

D12  DLPS  SCHOOL 

D14  PLUS  STUDENT 

□1 9  SLS  VISTA 

(STUDENT  F  T.) 

(DEPENDENT  ENROLLED) 

GRAD.  FELLOWSHIP 

(ACTION) 

D10  DLCS  SCHOOL 

D12  PLUS  SCHOOL 

D14  SLS  GRADUATE 

D19  STAF  VISTA 

(STUDENT  F  T.) 

(DEPENDENT  ENROLLED) 

FELLOWSHIP 

(ACTION) 

D10  DLGD  SCHOOL 

D13  FISL  SCHOOL  (1/2 

D14  STAF  GRADUATE 

D19  STAU  VISTA 

(FULLTIME) 

TIME) 

FELLOWSHIP 

(ACTION) 

DIO  DLPP  SCHOOL 

D13  GRAD  SCHOOL 

D14  STAU 

D20  DLPP  PLUS  IN 

(STUDENT  FT) 

(STUDENT  1/2  TIME) 

G  RADU  ATE/FELLOWSH  IP 

SCHOOL  PERIOD 

DIO  DLPS  SCHOOL 

D13  PLUS  SCHOOL 

D16  FISL 

D20  DLPS  PLUS  IN 

(STUDENT  F  T.) 

(STUDENT  1/2  TIME) 

MILITARY/PUBLIC  HEALTH 

SCHOOL  PERIOD 

D10  DLSC  SCHOOL 

D13  SLS  SCHOOL  (1/2 

D16  GRAD 

D20  PLUS  PLUS  IN 

(STUDENT  F  T.) 

TIME) 

MILITARY/PUBLIC  HEALTH 

SCHOOL  PERIOD 

D10  DLSS  SCHOOL 

D13  STAF  SCHOOL  (1/2 

D16  PLUS 

D21  DLGD  POST 

(STUDENT  F  T.) 

TIME) 

MILITARY/PUBLIC  HEALTH 

ENROLLMENT 

DEFERMENT 

D10  DLSU  SCHOOL 

D13  STAU  SCHOOL  (1/2 

D16  SLS 

(STUDENT  F  T.) 

TIME) 

MILITARY/PUBLIC  HEALTH 

D21  DLPP  POST 
ENROLLMENT 

DIO  DLTL  SCHOOL 

D14  CONS  GRADUATE 

D16  STAF 

DEFERMENT 

(STUDENT  FT) 

FELLOWSHIP 

MILITARY/PUBLIC  HEALTH 

D21  DLPS  POST 

D10  FISL  SCHOOL 

D14  DLCP  GRADUATE 

D16  STAU 

ENROLLMENT 

(FULLTIME) 

FELLOWSHIP 

MILITARY/PUBLIC  HEALTH 

DEFERMENT 

D10  GRAD  SCHOOL 

D14  DLCS  GRADUATE 

D17  FISL  NOAA 

D21  GRAD  POST 

(STUDENT  F  T.) 

FELLOWSHIP 

D17  SLS  NOAA 

ENROLLMENT 

DEFERMENT 

DIO  PERK  SCHOOL 

D14  DLGD  STUDENT 

(STUDENT  FT) 

GRAD  FELLOWSHIP 

D17  STAF  NOAA 

D21  PLUS  POST 
ENROLLMENT 

DIO  PLUS  SCHOOL 

D14  DLPP  GRADUATE 

D17  STAU  NOAA 

DEFERMENT 

(STUDENT  FT) 

FELLOWSHIP 

D18  FISL  PEACE  CORPS 

D22  FISL  TAX  EXEMPT 

DIO  SLS  SCHOOL 

D14  DLPS  STUDENT 

ORGANIZATION 

(FULLTIME) 

GRAD.  FELLOWSHIP 

Die  GRAD  PEACE 

CORPS 

D22  GRAD  TAX  EXEMPT 

D10  STAF  SCHOOL 

D14  DLSC  GRADUATE 

ORGANIZATION 

(FULLTIME) 

FELLOWSHIP 

Die  PLUS  PEACE 

CORPS 

D22  PLUS  TAX  EXEMPT 

D10  STAU  SCHOOL 

D14  DLSS  GRADUATE 

ORGANIZATION 

(FULLTIME) 

FELLOWSHIP 

D18  SLS  PEACE 

CORPS 

D22  SLS  TAX  EXEMPT 

D11  FISL  SUMMER 

D14  DLSU 

GRAD  U  AT  E/FE  LLO  WS  H 1 P 

D18  STAF  PEACE 

ORGANIZATION 

Dll  GRAD  SUMMER 

D14  DLTL 

CORPS 

□22  STAF  TAX  EXEMPT 
ORGANIZATION 

D11  PLUS  SUMMER 

GRADUATE/FELLOWSHIP 

Die  STAU  PEACE 

CORPS 

D22  STAU  TAX  EXEMPT 

Dll  SLS  SUMMER 

D14  FISL  GRADUATE 
FELLOWSHIP 

D19  FISL  VISTA 

VOLUNTEER 

D11  STAF  SUMMER 

D14  GRAD  STUDENT 

(ACTION) 

D23  DLCP  ECONOMIC 
HARDSHIP 

Dll  STAU  SUMMER 

GRAD.  FELLOWSHIP 

D19  GRAD  VISTA 

SCHOOL 

(ACTION) 

D23  DLCS  ECONOMIC 
HARDSHIP 
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D23  DLGD  ECONOMIC 

D26  SLS  TEMPORARY 

D30  PLUS 

D36  DLCS  TEACHER 

HARDSHIP 

DISABILITY 

INTERNSHIP/RESIDENCY 

SHORTAGE 

D23  DLPP  ECONOMIC 

D26  STAF  TEMPORARY 

D30  SLS 

D36  DLPP  TEACHER 

HARDSHIP 

DISABILITY 

INTERNSHIP/RESIDENCY 

SHORTAGE 

D23  DLPS  ECONOMIC 

D26  STAU  TEMP  TOTAL 

D30  STAF 

D36  DLSC  TEACHER 

HARDSHIP 

DISABILITY 

INTERNSHIP/RESIDENCY 

SHORTAGE 

D23  DLSC  ECONOMIC 

D28  CONS 

D30  STAU 

D36  DLSS  TEACHER 

HARDSHIP 

REHABILITATION 

TRAINING 

INTERNSHIP/RESIDENCY 

SHORTAGE 

D23  DLSS  ECONOMIC 

D31  DLCP 

□36  DLSU  TEACHER 

HARDSHIP 

D28  DLCP 

REHABILITATION 

MILITARY/PUBLIC  HEALTH 

SHORTAGE 

D23  DLSU  ECONOMIC 

TRAINING 

D31  DLCS 

D36  DLTL  TEACHER 

HARDSHIP 

D28  DLCS 

MILITARY/PUBLIC  HEALTH 

SHORTAGE 

D23  DLTL  ECONOMIC 

REHABILITATION 

D31  DLPP 

D36  FISL  TEACHER 

HARDSHIP 

TRAINING 

MILITARY/PUBLIC  HEALTH 

SHORTAGE 

D23  PERK  ECONOMIC 

D28  DLGD  STUDENT 

D31  DLPS 

D36  PERK  TEACHER 

HARDSHIP 

REHAB.  TRAINING 

MILITARY/PUBLIC  HEALTH 

SHORTAGE 

D24  CONS 

D2S  DLPP 

D31  DLSC 

□36  SLS  TEACHER 

UNEMPLOYMENT 

REHABILITATION 

TRAINING 

MILITARY/PUBLIC  HEALTH 

SHORTAGE 

D24  FISL 

D31  DLSS 

□36  STAF  TEACHER 

UNEMPLOYMENT 

D2S  DLPS  student 

REHAB.  TRAINING 

MILITARY/PUBLIC  HEALTH 

SHORTAGE 

D24  GRAD 

D31  DLSU 

D36  STAU  TEACHER 

UNEMPLOYMENT 

D2S  DLSC 

REHABILITATION 

MILITARY/PUBLIC  HEALTH 

SHORTAGE 

D24  PLUS 

TRAINING 

D31  DLTL 

D3S  CONS  ECONOMIC 

UNEMPLOYMENT 

D28  DLSS 

MILITARY/PUBLIC  HEALTH 

HARDSHIP 

D24  SLS 

REHABILITATION 

D31  PERK 

D38  FISL  ECONOMIC 

UNEMPLOYMENT 

TRAINING 

MILITARY/PUBLIC  HEALTH 

HARDSHIP 

D24  STAF 

D2S  DLSU 

D32  FISL  PARENTAL 

□38  GRAD  ECONOMIC 

UNEMPLOYMENT 

REHABILITATION 

TRAINING 

LEAVE 

HARDSHIP 

D24  STAU 

D32  SLS  PARENTAL 

D38  PLUS  ECONOMIC 

UNEMPLOYMENT 

D2S  DLTL 

REHABILITATION 

LEAVE 

HARDSHIP 

D25  CONS 

TRAINING 

D32  STAF  PARENTAL 

D38  SLS  ECONOMIC 

UNEMPLOYMENT 

D28  FISL 

LEAVE 

HARDSHIP 

D25  FISL 

REHABILITATION 

D32  STAU  PARENTAL 

D38  STAF  ECONOMIC 

UNEMPLOYMENT 

TRAINING 

LEAVE 

HARDSHIP 

D25  GRAD 

D28  GRAD  STUDENT 

D33  DLCS  NOAA 

□38  STAU  ECONOMIC 

UNEMPLOYMENT 

REHAB.  TRAINING 

D33  DLGD  NOAA 

HARDSHIP 

D25  PLUS 

D28  PERK 

D41  FISL  SCHOOL  DEFR 

UNEMPLOYMENT 

REHABILITATION 

TRAINING 

D33  DLSS  NOAA 

PER  APPL 

D25  SLS 

D33  DLSU  NOAA 

D41  GRAD  SCHOOL 

UNEMPLOYMENT 

D28  PLUS  STUDENT 

REHAB.  TRAINING 

D33  DLTL  NOAA 

□EFR  PER  APPL 

D25  STAF 

D41  PLUS  SCHOOL 

UNEMPLOYMENT 

D28  SLS 

REHABILITATION 

D33  PERK  NOAA 

DEFR  PER  APPL 

D25  STAU 

TRAINING 

D34  FISL  WORKING 

D41  SLS  SCHOOL 

UNEMPLOYMENT 

D28  STAF 

MOTHER 

DEFR  PER  APPL 

D26  CONS  TEMPORARY 

REHABILITATION 

D34  SLS  WORKING 

□41  STAF  SCHOOL 

DISABILITY 

TRAINING 

MOTHER 

DEFR  PER  APPL 

D26  FISL  TEMPORARY 

D28  STAU 

D34  STAF  WORKING 

D41  STAU  SCHOOL 

DISABILITY 

REHABILITATION 

TRAINING 

MOTHER 

DEFR  PER  APPL 

D26  GRAD  TEMPORARY 

D34  STAU  WORKING 

D42  FISL  HALFTIME 

DISABILITY 

D30  FISL 

INTERNSHIP/RESIDENCY 

MOTHER 

DEFR  PER  APPL 

D26  PLUS  TEMPORARY 

D36  DLCP  TEACHER 

D42  GRAD  HALFTIME 

DISABILITY 

D30  GRAD 

INTERNSHIP/RESIDENCY 

SHORTAGE 

DEFR  PER  APPL 
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D42  PLUS  HALFTIME 

DEFR  PER  APPL 

D44  DLSC  MILITARY 
DEFERMENT 

D46  STAF  MILITARY 

EXTEN  (NON  SCHOOL) 

D51  DLSS  VISTA 
(ACTION) 

D42  SLS  HALF  TIME 

DEFR  PER  APPL 

D44  DLSS  MILITARY 
DEFERMENT 

D46  STAU  MILITARY 

EXTEN  (NON  SCHOOL) 

D51  DLSU  VISTA 
(ACTION) 

D42  STAF  HALFTIME 

DEFR  PER  APPL 

D44  DLSU  MILITARY 
DEFERMENT 

D47  DLCP  TAX  EXEMPT 
ORGANIZATION  EMPT 

D51  DLTL  VISTA 
(ACTION) 

D42  STAU  HALFTIME 

DEFR  PER  APPL 

D44  DLTL  MILITARY 
DEFERMENT 

D47  DLCS  TAX  EXEMPT 
ORGANIZATION 

D51  PERK  VISTA 
(ACTION) 

D43  DLCP  HEROES  ACT 
DEFERMENT 

D44  FISL  MILITARY 
DEFERMENT 

D47  DLPP  TAX  EXEMPT 
ORGANIZATION 

D52  DLCP  WORKING 
MOTHER 

D43  DLCS  HEROES  ACT 
DEFERMENT 

D44  grad  MILITARY 
DEFERMENT 

D47  DLPS  TAX  EXEMPT 
ORGANIZATION 

D52  DLCS  WORKING 
MOTHER 

D43  DLGD  HEROES  ACT 
DEFERMENT 

D44  PERK  MILITARY 
DEFERMENT 

D47  DLSC  TAX  EXEMPT 
ORGANIZATION 

D52  DLPP  WORKING 
MOTHER 

D43  DLPP  HEROES  ACT 
DEFERMENT 

D44  PLUS  MILITARY 
DEFERMENT 

D47  DLSS  TAX  EXEMPT 
ORGANIZATION 

D52  DLSC  WORKING 
MOTHER 

D43  DLPS  HEROES  ACT 
DEFERMENT 

D44  SLS  MILITARY 
DEFERMENT 

D47  DLSU  TAX  EXEMPT 
ORGANIZATION 

052  DLSS  WORKING 
MOTHER 

D43  DLSC  HEROES  ACT 
DEFERMENT 

D44  STAF  MILITARY 
DEFERMENT 

D47  DLTL  TAX  EXEMPT 
ORGANIZATION 

052  DLSU  WORKING 
MOTHER 

D43  DLSS  HEROES  ACT 
DEFERMENT 

D44  STAU  MILITARY 
DEFERMENT 

D47  PERK  TAX  EXEMPT 
ORGANIZATION 

D52  DLTL  WORKING 
MOTHER 

D43  DLSU  HEROES  ACT 
DEFERMENT 

D46  CONS  MILITARY 

EXTEN  (NON  SCHOOL) 

D4a  DLCP  TEMP  TOTAL 
DISABILITY 

D52  PERK  WORKING 
MOTHER 

D43  DLTL  HEROES  ACT 
DEFERMENT 

D46  DLCP  MILITARY 

EXTEN  (NON  SCHOOL) 

D48  DLCS  TEMP  TOTAL 
DISABILITY 

D53  DLCP  PARENTAL 
LEAVE 

D43  FISL  HEROES  ACT 
DEFERMENT 

D46  DLCS  MILITARY 

EXTEN  (NON  SCHOOL) 

D48  DLGD  TEMP  TOTAL 
DISABILITY 

053  DLCS  PARENTAL 
LEAVE 

D43  GRAD  HEROES 

ACT  DEFERMENT 

D46  DLGD  MILITARY 

EXTEN  (NON  SCHOOL) 

D4e  DLPP  TEMP  TOTAL 
DISABILITY 

D53  DLPP  PARENTAL 
LEAVE 

D43  PERK  HEROES  ACT 
DEFERMENT 

D46  DLPP  MILITARY 

EXTEN  (NON  SCHOOL) 

048  DLPS  TEMP  TOTAL 
DISABILITY 

D53  DLSC  PARENTAL 
LEAVE 

D43  PLUS  HEROES  ACT 
DEFERMENT 

D46  DLPS  MILITARY 

EXTEN  (NON  SCHOOL) 

D48  DLSC  TEMP  TOTAL 
DISABILITY 

D53  DLSS  PARENTAL 
LEAVE 

D43  SLS  HEROES  ACT 
DEFERMENT 

D46  DLSC  MILITARY 

EXTEN  (NON  SCHOOL) 

D4S  DLSS  TEMP  TOTAL 
DISABILITY 

053  DLSU  PARENTAL 
LEAVE 

D43  STAF  HEROES  ACT 
DEFERMENT 

D46  DLSS  MILITARY 

EXTEN  (NON  SCHOOL) 

D4e  DLSU  TEMP  TOTAL 
DISABILITY 

D53  DLTL  PARENTAL 
LEAVE 

D43  STAU  HEROES  ACT 
DEFERMENT 

D46  DLSU  MILITARY 

EXTEN  (NON  SCHOOL) 

D48  DLTL  TEMP  TOTAL 
DISABILITY 

D53  PERK  PARENTAL 
LEAVE 

D44  CONS  MILITARY 
DEFERMENT 

D46  DLTL  MILITARY 

EXTEN  (NON  SCHOOL) 

D48  PERK  TEMP  TOTAL 
DISABILITY 

D54  DLCP  PEACE 
CORPS 

D44  DLCP  MILITARY 
DEFERMENT 

D46  FISL  MILITARY 

EXTEN  (NON  SCHOOL) 

D51  DLCP  VISTA 
(ACTION) 

D54  DLCS  PEACE 
CORPS 

D44  DLCS  MILITARY 
DEFERMENT 

D46  GRAD  MILITARY 

EXTEN  (NON  SCHOOL) 

D51  DLCS  VISTA 
(ACTION) 

054  DLPP  PEACE 
CORPS 

D44  DLGD  MILITARY 
DEFERMENT 

D46  PERK  MILITARY 

EXTEN  (NON  SCHOOL) 

D51  DLPP  VISTA 
(ACTION) 

D54  DLPS  PEACE 
CORPS 

D44  DLPP  MILITARY 
DEFERMENT 

D46  PLUS  MILITARY 

EXTEN  (NON  SCHOOL) 

D51  DLPS  VISTA 
(ACTION) 

D54  DLSC  PEACE 
CORPS 

D44  DLPS  MILITARY 
DEFERMENT 

D46  SLS  MILITARY 

EXTEN  (NON  SCHOOL) 

D51  DLSC  VISTA 
(ACTION) 

D54  DLSS  PEACE 
CORPS 
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D54  DLSU  PEACE 

CORPS 

D56  DLSC  MILITARY 
DEFERMENT  EXTENSION 

D54  DLTL  PEACE 

CORPS 

D56  DLSS  MILITARY 
DEFERMENT  EXTENSION 

D54  PERK  PEACE 

CORPS 

D56  DLSU  MILITARY 
DEFERMENT  EXTENSION 

D55  CONS  MILITARY 
DEFERMENT 

D56  DLTL  MILITARY 
DEFERMENT  EXTENSION 

D55  OLCP  MILITARY 
DEFERMENT 

D56  FISL  MILITARY 
DEFERMENT  EXTENSION 

D55  DLCS  MILITARY 
DEFERMENT 

D56  GRAD  MILITARY 
DEFERMENT  EXTENSION 

D55  DLGD  MILITARY 
DEFERMENT 

D56  PERK  MILITARY 
DEFERMENT  EXTENSION 

D55  DLPP  MILITARY 
DEFERMENT 

D56  PLUS  MILITARY 
DEFERMENT  EXTENSION 

D55  DLPS  MILITARY 
DEFERMENT 

D56  SLS  MILITARY 
DEFERMENT  EXTENSION 

D55  DLSC  MILITARY 
DEFERMENT 

D56  STAF  MILITARY 
DEFERMENT  EXTENSION 

D55  DLSS  MILITARY 
DEFERMENT 

D56  STAU  MILITARY 
DEFERMENT  EXTENSION 

D55  DLSU  MILITARY 
DEFERMENT 

D57  CONS  VERBAL 
MILITARY  DEFERMENT 

D55  DLTL  MILITARY 
DEFERMENT 

D57  DLCP  VERBAL 
MILITARY  DEFERMENT 

D55  FISL  MILITARY 
DEFERMENT 

D57  DLCS  VERBAL 
MILITARY  DEFERMENT 

D55  GRAD  MILITARY 
DEFERMENT 

D57  DLGD  VERBAL 
MILITARY  DEFERMENT 

D55  PERK  MILITARY 
DEFERMENT 

D57  DLPP  VERBAL 
MILITARY  DEFERMENT 

D55  PLUS  MILITARY 
DEFERMENT 

D57  DLPS  VERBAL 
MILITARY  DEFERMENT 

D55  SLS  MILITARY 
DEFERMENT 

D57  DLSC  VERBAL 
MILITARY  DEFERMENT 

D55  STAF  MILITARY 
DEFERMENT 

D57  DLSS  VERBAL 
MILITARY  DEFERMENT 

D55  STAU  MILITARY 
DEFERMENT 

D57  DLSU  VERBAL 
MILITARY  DEFERMENT 

D56  CONS  MILITARY 
DEFERMENT  EXTENSION 

D57  DLTL  VERBAL 
MILITARY  DEFERMENT 

D56  DLCP  MILITARY 
DEFERMENT  EXTENSION 

D57  FISL  VERBAL 
MILITARY  DEFERMENT 

D56  DLCS  MILITARY 
DEFERMENT  EXTENSION 

D57  GRAD  VERBAL 
MILITARY  DEFERMENT 

D56  DLGD  MILITARY 
DEFERMENT  EXTENSION 

D57  PERK  VERBAL 
MILITARY  DEFERMENT 

D56  DLPP  MILITARY 
DEFERMENT  EXTENSION 

D57  PLUS  VERBAL 
MILITARY  DEFERMENT 

D56  DLPS  MILITARY 
DEFERMENT  EXTENSION 

D57  SLS  VERBAL 
MILITARY  DEFERMENT 
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D57  STAF  VERBAL 

F44 

DLPP 

MILITARY 

MILITARY  DEFERMENT 

DEFERMENT 

D57  STAU  VERBAL 

FAO 

CONS 

ADMIN 

MILITARY  DEFERMENT 

FAQ 

DLCP 

ADMIN 

D58  DLCP 

INTERNSHIP/RESIDENCY 

FAO 

DLCS 

ADMIN 

D58  DLCS 

FAO 

DLGD 

ADMIN 

INTERNSHIP/RESIDENCY 

FAO 

DLPP 

ADMIN 

D5S  DLGD 

INTERNSHIP/RESIDENCY 

FAO 

DLPS 

AOMIN 

DSe  DLPP 

FAO 

DLSC 

ADMIN 

INTERNSHIP/RESIDENCY 

FAO 

DLSS 

ADMIN 

DSa  DLPS 

INTERNSH  IP/RESIDENCY 

FAO 

DLSU 

ADMIN 

D58  DLSC 

FAO 

DLTL 

ADMIN 

INTERNSHIP/RESIDENCY 

FAO 

FISL 

ADMIN 

D58  DLSS 

INTERNSH  IP/RESIDENCY 

FAO 

GRAD 

ADMIN 

D5S  DLSU 

FAO 

PERK 

ADMIN 

INTERNSHIP/RESIDENCY 

FAO 

PLUS 

ADMIN 

DSe  DLTL 

INTERNSHIP/RESIDENCY 

FAO 

SLS 

ADMIN 

DSa  PERK 

FAO 

STAF 

ADMIN 

INTERNSHIP/RESIDENCY 

FAO 

STAU 

ADMIN 

D59  DLCP 

UNEMPLOYMENT 

FA1 

CONS 

NO  PAY 

D59  DLCS 

FA1 

FISL 

NO  PAY 

UNEMPLOYMENT 

FA1 

GRAD 

NO  PAY 

D59  DLGD 

UNEMPLOYMENT 

FA1 

PLUS 

NO  PAY 

D59  DLPP 

FA1 

SLS 

NO  PAY 

UNEMPLOYMENT 

FA1 

STAF 

NO  PAY 

D59  DLPS 

UNEMPLOYMENT 

FA1 

STAU 

NO  PAY 

D59  DLSC 

FA2 

CONS 

BNKRUP 

UNEMPLOYMENT 

FA2 

DLCP 

BNKRUP 

D59  DLSS 

UNEMPLOYMENT 

FA2 

DLCS 

BNKRUP 

D59  DLSU 

FA2 

DLGD 

BNKRUP 

UNEMPLOYMENT 

FA2 

DLPP 

BNKRUP 

D59  DLTL 

UNEMPLOYMENT 

FA2 

DLPS 

BNKRUP 

D59  PERK 

FA2 

DLSC 

BNKRUP 

UNEMPLOYMENT 

FA2 

DLSS 

BNKRUP 

DCL  DLCP  PRE-HERA 
DIRECT  CONSOLIDATED 

FA2 

DLSU 

BNKRUP 

DCL  DLCS  PRE-HERA 

FA2 

DLTL 

BNKRUP 

DIRECT  CONSOLIDATED 

FA2 

FISL 

BNKRUP 

DCL  DLPP  PRE-HERA 

DIRECT  CONSOLIDATED 

FA2 

GRAD 

BNKRUP 

DCL  DLSC  PRE-HERA 

FA2 

PERK 

BNKRUP 

DIRECT  CONSOLIDATED 

FA2 

PLUS 

BNKRUP 
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FA2  SLS  BNKRUP 

FAD  DIPS  DELINQ 

FAF  FISL  ADMIN  60- 

FAM  DLGD  Admin 

PRIOR  TO  DISASTER 

DAY  ADMIN  FORB 

Re  amortization 

FA2  STAF  BNKRUP 

FORB 

FAF  GRAD  ADMIN  60- 

FAM  DLPP  Admin 

FA2  STAU  BNKRUP 

FAD  DLSC  DELINQ 

PRIOR  TO  DISASTER 

DAY  ADMIN  FORB 

Re  amortization 

FA3  FISL  NO  PAY 

FORB 

FAF  PLUS  ADMIN  BO¬ 

FAM  DLPS  Admin 

REPAYMENT 

DAY  ADMIN  FORB 

Re  amortization 

ACCOMMODATION 

FAD  DLSS  DELINQ 

PRIOR  TO  DISASTER 

FAF  SLS  ADMIN  60- 

FAM  DLSC  Admin 

FA3  GRAD  NO  PAY 

FORB 

DAY  ADMIN  FORB 

Re  amortization 

REPAYMENT 

ACCOMMODATION 

FAD  DLSU  DELINQ 

FAF  STAF  ADMIN  60- 

FAM  DLSS  Admin 

PRIOR  TO  DISASTER 

DAY  ADMIN  FORB 

Re  amortization 

FA3  PLUS  NO  PAY 
REPAYMENT 

FORB 

FAF  STAU  ADMIN  60- 

FAM  DLSU  Admin 

ACCOMMODATION 

FAD  DLTL  DELINQ 

PRIOR  TO  DISASTER 

DAY  ADMIN  FORB 

Re  amortization 

FA3  SLS  NO  PAY 

FORB 

FAR  CONS  ADMIN  PRE¬ 

FAM  DLTL  Admin 

REPAYMENT 

HARDSHIP  FORB 

Re  amortization 

ACCOMMODATION 

FAD  FISL  DELING 

PRIOR  TO  DISASTER 

FAR  DLCP  ADMIN  PRE¬ 

FAM  FISL  Admin 

FA3  STAF  NO  PAY 

FORB 

HARDSHIP  FORB 

Reamortization 

REPAYMENT 

ACCOMMODATION 

FAD  GRAD  DELINQ 

FAR  DLCS  ADMIN  PRE¬ 

FAM  GRAD  Admin 

PRIOR  TO  DISASTER 

HARDSHIP  FORB 

Re  amortization 

FA3  STAU  NO  PAY 
REPAYMENT 

FORB 

FAR  DLGD  ADMIN  PRE¬ 

FAM  PERK  Admin 

ACCOMMODATION 

FAD  PERK  DELINQ 

PRIOR  TO  DISASTER 

HARDSHIP  FORB 

Re  amortization 

FA4  FISL  ADMIN  PRE- 

FORB 

FAR  DLPP  ADMIN  PRE¬ 

FAM  PLUS  Admin 

SVC  FORBEARANCE 

FAD  PLUS  DELINQ 

HARDSHIP  FORB 

Re  amortization 

FA4  GRAD  ADMIN  PRE- 

PRIOR  TO  DISASTER 

FAR  DLPS  ADMIN  PRE¬ 

FAM  SLS  Admin 

SVC  FORBEARANCE 

FORB 

HARDSHIP  FORB 

Re  amortization 

FA4  PLUS  ADMIN  PRE- 

FAD  SLS  DELINQ 

FAR  DLSC  ADMIN  PRE¬ 

FAM  STAF  Admin 

SVC  FORBEARANCE 

PRIOR  TO  DISASTER 

FORB 

HARDSHIP  FORB 

Re  amortization 

FA4  SLS  ADMIN  PRE- 

FAR  DLSS  ADMIN  PRE- 

FAM  STAU  Admin 

SVC  FORBEARANCE 

FAD  STAF  DELINQ 

PRIOR  TO  DISASTER 

HARDSHIP  FORB 

Re  amortization 

FA4  STAF  ADMIN  PRE- 

FORB 

FAR  DLSU  ADMIN  PRE¬ 

FB1  CONS  NO  PAY 

SVC  FORBEARANCE 

FAD  STAU  DELINQ 

HARDSHIP  FORB 

CURE  FORBEARANCE 

FA4  STAU  ADMIN  PRE- 

PRIOR  TO  DISASTER 

FAR  DLTL  ADMIN  PRE¬ 

FB1  DLCP  NO  PAY 

SVC  FORBEARANCE 

FORB 

HARDSHIP  FORB 

CURE  FORBEARANCE 

FA6  FISL  HI/LOW 

FAF  CONS  ADMIN  60- 

FAR  FISL  ADMIN  PRE¬ 

FBI  DLCS  NO  PAY 

DAY  ADMIN  FORB 

HARDSHIP  FORB 

CURE  FORBEARANCE 

FA6  GRAD  HI/LOW 

FAF  DLCP  ADMIN  60- 

FAR  GRAD  ADMIN  PRE¬ 

FB1  DLGD  NO  PAY 

FA6  PLUS  HI/LOW 

DAY  ADMIN  FORB 

HARDSHIP  FORB 

CURE  FORBEARANCE 

FA6  SLS  HI/LOW 

FAF  DLCS  ADMIN  60- 

FAR  PERK  ADMIN  PRE¬ 

FBI  DLPP  NO  PAY 

DAY  ADMIN  FORB 

HARDSHIP  FORB 

CURE  FORBEARANCE 

FA6  STAF  HI/LOW 

FAF  DLGD  ADMIN  60- 

FAR  PLUS  ADMIN  PRE¬ 

FB1  DLPS  NO  PAY 

FA6  STAU  HI/LOW 

DAY  ADMIN  FORB 

HARDSHIP  FORB 

CURE  FORBEARANCE 

FAD  CONS  DELINQ 

FAF  DLPP  ADMIN  60- 

FAR  SLS  ADMIN  PRE- 

FB1  DLSC  NO  PAY 

PRIOR  TO  DISASTER 

FORB 

DAY  ADMIN  FORB 

HARDSHIP  FORB 

CURE  FORBEARANCE 

FAF  DLPS  ADMIN  60- 

FAR  STAF  ADMIN  PRE¬ 

FBI  DLSS  NO  PAY 

FAD  DLCP  DELINQ 

DAY  ADMIN  FORB 

HARDSHIP  FORB 

CURE  FORBEARANCE 

PRIOR  TO  DISASTER 

FORB 

FAF  DLSC  ADMIN  60- 

FAR  STAU  ADMIN  PRE¬ 

FB1  DLSU  NO  PAY 

DAY  ADMIN  FORB 

HARDSHIP  FORB 

CURE  FORBEARANCE 

FAD  DLCS  DELINQ 

PRIOR  TO  DISASTER 

FAF  DLSS  ADMIN  60- 

FAM  CONS  Admin 

FB1  DLTL  NO  PAY  CURE 

FORB 

DAY  ADMIN  FORB 

Reamortizalion 

FORBEARANCE 

FAD  DLGD  DELINQ 

FAF  DLSU  ADMIN  BO¬ 

FAM  DLCP  Admin 

FB1  FISL  NO  PAY  CURE 

PRIOR  TO  DISASTER 

FORB 

DAY  ADMIN  FORB 

Reamortizaiion 

FORBEARANCE 

FAF  DLTL  ADMIN  60- 

FAM  DLCS  Admin 

FBI  GRAD  NO  PAY 

FAD  DLPP  DELINQ 

DAY  ADMIN  FORB 

Reamortization 

CURE  FORBEARANCE 

PRIOR  TO  DISASTER 
FORB 
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FB1  PERK  NO  PAY 

FB7  FISL  ADMIN 

FBR  DLCS  ADMIN 

FBS  DLPS  ADMIN 

CURE  FORBEARANCE 

BANKRUPTCY 

DELNQ  PRIOR  REPAY 

DELNO  PRIOR  REPAY 

OPTION 

OPTION 

FBI  PLUS  NO  PAY 

FB7  GRAD  ADMIN 

CURE  FORBEARANCE 

BANKRUPTCY 

FBR  DLGD  ADMIN 

FBS  DLSC  ADMIN 

DELNQ  PRIOR  REPAY 

DELNO  PRIOR  REPAY 

FBI  SLS  NO  PAY  CURE 

FB7  PERK  ADMIN 

OPTION 

OPTION 

FORBEARANCE 

BANKRUPTCY 

FBR  DLPP  ADMIN 

FBS  DLSS  ADMIN 

FBI  STAF  NO  PAY 

FB7  PLUS  ADMIN 

DELNQ  PRIOR  REPAY 

DELNO  PRIOR  REPAY 

CURE  FORBEARANCE 

BANKRUPTCY 

OPTION 

OPTION 

FB1  STAU  NO  PAY 

FB7  SLS  ADMIN 

FBR  DLPS  ADMIN 

FBS  DLSU  ADMIN 

CURE  FORBEARANCE 

BANKRUPTCY 

DELNQ  PRIOR  REPAY 

DELNQ  PRIOR  REPAY 

OPTION 

OPTION 

FB3  CONS  ADMIN  NON 

FB7  STAF  ADMIN 

CAPPING  FORB  IBR 

BANKRUPTCY 

FBR  DLSC  ADMIN 

FBS  DLTL  ADMIN 

DELNQ  PRIOR  REPAY 

DELNO  PRIOR  REPAY 

FB3  DLCS  ADMIN  NON 

FB7  STAU  ADMIN 

OPTION 

OPTION 

CAPPING  FORB  IBR 

BANKRUPTCY 

FBR  DLSS  ADMIN 

FBS  FISL  ADMIN  DELNQ 

FB3  DLGD  ADMIN  NON 

FBD  CONS  ADMIN 

DELNQ  PRIOR  REPAY 

PRIOR  REPAY  OPTION 

CAPPING  FORB  IBR 

BORR  DEFENSE 

OPTION 

FBS  GRAD  ADMIN 

FB3  DLSC  ADMIN  NON 

FBD  DLCP  ADMIN  BORR 

FBR  DLSU  ADMIN 

DELNQ  PRIOR  REPAY 

CAPPING  FORB  IBR 

DEFENSE 

DELNQ  PRIOR  REPAY 

OPTION 

OPTION 

FB3  DLSS  ADMIN  NON 

FBD  DLCS  ADMIN  BORR 

FBS  PERK  ADMIN 

CAPPING  FORB  IBR 

DEFENSE 

FBR  DLTL  ADMIN 

DELNO  PRIOR  REPAY 

DELNQ  PRIOR  REPAY 

OPTION 

FB3  DLSU  ADMIN  NON 

FBD  DLGD  ADMIN  BORR 

OPTION 

CAPPING  FORB  IBR 

DEFENSE 

FBR  FISL  ADMIN  DELNQ 

FBS  PLUS  ADMIN 

DELNO  PRIOR  REPAY 

FB3  DLTL  ADMIN  NON 

FBD  DLPP  ADMIN  BORR 

PRIOR  REPAY  OPTION 

OPTION 

CAPPING  FORB  IBR 

DEFENSE 

FBR  GRAD  ADMIN 

FBS  SLS  ADMIN  DELNQ 

FB3  FISL  ADMIN  NON 

FBD  DLPS  ADMIN  BORR 

DELNQ  PRIOR  REPAY 

PRIOR  REPAY  OPTION 

CAPPING  FORB  IBR 

DEFENSE 

OPTION 

FBS  STAF  ADMIN 

FB3  GRAD  ADMIN  NON 

FBD  DLSC  ADMIN  BORR 

FBR  PERK  ADMIN 

DELNQ  PRIOR  REPAY 

CAPPING  FORB  IBR 

DEFENSE 

DELNQ  PRIOR  REPAY 

OPTION 

OPTION 

FB3  SLS  ADMIN  NON 

FBD  DLSS  ADMIN  BORR 

FBS  STAU  ADMIN 

CAPPING  FORB  IBR 

DEFENSE 

FBR  PLUS  ADMIN 

DELNQ  PRIOR  REPAY 

DELNQ  PRIOR  REPAY 

OPTION 

FB3  STAF  ADMIN  NON 

FBD  DLSU  ADMIN  BORR 

OPTION 

CAPPING  FORB  IBR 

DEFENSE 

FBR  SLS  ADMIN  DELNQ 

FCO  CONS  BNKRUP 
DELINQUENT  PRIOR  TO 

FB3  STAU  ADMIN  NON 

FBD  DLTL  ADMIN  BORR 

PRIOR  REPAY  OPTION 

BAN 

CAPPING  FORB  IBR 

DEFENSE 

FBR  STAF  ADMIN 

FC1  CONS  NO  PAY 

FB7  DLCP  ADMIN 

FBD  FISL  ADMIN  BORR 

DELNQ  PRIOR  REPAY 

BANKRUPTCY 

BANKRUPTCY 

DEFENSE 

OPTION 

FCA  CONS  ADM 

FB7  DLCS  ADMIN 

FBD  GRAD  ADMIN 

FBR  STAU  ADMIN 

FORB/CONS  SHORT  PAY 

BANKRUPTCY 

BORR  DEFENSE 

DELNQ  PRIOR  REPAY 

OPTION 

ACCT 

FB7  DLGD  ADMIN 

FBD  PERK  ADMIN  BORR 

FCC  DLCP  ADMIN 

BANKRUPTCY 

DEFENSE 

FBS  CONS  AOMIN 

DELNQ  PRIOR  REPAY 

COMPROMISE 

FB7  DLPP  ADMIN 

FBD  PLUS  ADMIN  BORR 

OPTION 

FCC  DLCS  ADMIN 

BANKRUPTCY 

DEFENSE 

FBS  DLCP  ADMIN 

COMPROMISE 

FB7  DLPS  ADMIN 

FBD  SLS  ADMIN  BORR 

DELNQ  PRIOR  REPAY 

FCC  DLGD  ADMIN 

BANKRUPTCY 

DEFENSE 

OPTION 

COMPROMISE 

FB7  DLSC  ADMIN 

FBD  STAF  AOMIN  BORR 

FBS  DLCS  ADMIN 

FCC  DLPP  ADMIN 

BANKRUPTCY 

DEFENSE 

DELNQ  PRIOR  REPAY 

OPTION 

COMPROMISE 

FB7  DLSS  ADMIN 

FBD  STAU  ADMIN  BORR 

FCC  DLPS  ADMIN 

BANKRUPTCY 

DEFENSE 

FBS  DLGD  ADMIN 

DELNQ  PRIOR  REPAY 

COMPROMISE 

FB7  DLSU  ADMIN 

FBR  CONS  ADMIN 

OPTION 

FCC  DLSC  ADMIN 

BANKRUPTCY 

DELNQ  PRIOR  REPAY 

OPTION 

FBS  DLPP  ADMIN 

COMPROMISE 

FB7  DLTL  ADMIN 

DELNQ  PRIOR  REPAY 

FCC  DLSS  ADMIN 

BANKRUPTCY 

FBR  DLCP  ADMIN 

OPTION 

COMPROMISE 

DELNQ  PRIOR  REPAY 
OPTION 
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FCC  DLSU  ADMIN 
COMPROMISE 

FCR  DLSC  ADMIN 
CONSOL  REVERSAL 

FCC  DLTL  ADMIN 
COMPROMISE 

FCR  DLSS  ADMIN 
CONSOL  REVERSAL 

FCC  PERK  ADMIN 
COMPROMISE 

FCR  DLSU  ADMIN 
CONSOL  REVERSAL 

FCF  CONS  ADMIN 

CURE  FORBEARANCE 

FCR  DLTL  ADMIN 
CONSOL  REVERSAL 

FCF  DLCP  ADMIN 

CURE  FORBEARANCE 

FCR  FISL  ADMIN 
CONSOL  REVERSAL 

FCF  Dies  ADMIN 

CURE  FORBEARANCE 

FCR  GRAD  ADMIN 
CONSOL  REVERSAL 

FCF  DLGD  ADMIN 

CURE  FORBEARANCE 

FCR  PERK  ADMIN 
CONSOL  REVERSAL 

FCF  DLPP  ADMIN  CURE 
FORBEARANCE 

FCR  PLUS  ADMIN 
CONSOL  REVERSAL 

FCF  DLPS  ADMIN  CURE 
FORBEARANCE 

FCR  SLS  ADMIN 
CONSOL  REVERSAL 

FCF  DLSC  ADMIN 

CURE  FORBEARANCE 

FCR  STAF  ADMIN 
CONSOL  REVERSAL 

FCF  DLSS  ADMIN  CURE 
FORBEARANCE 

FCR  STAU  ADMIN 
CONSOL  REVERSAL 

FCF  DLSU  ADMIN 

CURE  FORBEARANCE 

FCS  CONS  ADMIN 
CLOSED  SCHOOL 

FCF  DLTL  ADMIN  CURE 
FORBEARANCE 

FCS  DLCP  ADMIN 
CLOSED  SCHOOL 

FCF  FISL  ADMIN  CURE 
FORBEARANCE 

FCS  DLCS  ADMIN 
CLOSED  SCHOOL 

FCF  GRAD  ADMIN 

CURE  FORBEARANCE 

FCS  DLGD  ADMIN 
CLOSED  SCHOOL 

FCF  PERK  ADMIN 

CURE  FORBEARANCE 

FCS  DLPP  ADMIN 
CLOSED  SCHOOL 

FCF  PLUS  ADMIN  CURE 
FORBEARANCE 

FCS  DLPS  ADMIN 
CLOSED  SCHOOL 

FCF  SLS  ADMIN  CURE 
FORBEARANCE 

FCS  DLSC  ADMIN 
CLOSED  SCHOOL 

FCF  STAF  ADMIN  CURE 
FORBEARANCE 

FCS  DLSS  ADMIN 
CLOSED  SCHOOL 

FCF  STAU  ADMIN 

CURE  FORBEARANCE 

FCS  DLSU  ADMIN 
CLOSED  SCHOOL 

FCR  CONS  ADMIN 

CONSOL  REVERSAL 

FCS  DLTL  ADMIN 
CLOSED  SCHOOL 

FCR  DLCP  ADMIN 

CONSOL  REVERSAL 

FCS  FISL  ADMIN 
CLOSED  SCHOOL 

FCR  DLCS  ADMIN 

CONSOL  REVERSAL 

FCS  GRAD  ADMIN 
CLOSED  SCHOOL 

FCR  DLGD  ADMIN 

CONSOL  REVERSAL 

FCS  PERK  ADMIN 
CLOSED  SCHOOL 

FCR  DLPP  ADMIN 

CONSOL  REVERSAL 

FCS  PLUS  ADMIN 
CLOSED  SCHOOL 

FCR  DLPS  ADMIN 

CONSOL  REVERSAL 

FCS  SLS  ADMIN 
CLOSED  SCHOOL 
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FCS  STAF  ADMIN 

CLOSED  SCHOOL 

FDO  DLSS  NO  PAY 
NATIONAL  SERVICE 

FCS  STAU  ADMIN 

CLOSED  SCHOOL 

FDO  DLSU  NO  PAY 
NATIONAL  SERVICE 

FCZ  CONS  ADMIN  ■ 

AUTO  DEBIT 

FDO  DLTL  NO  PAY 
NATIONAL  SERVICE 

FCZ  DLCP  ADMIN  - 
AUTO  DEBIT 

FDO  FISL  NO  PAY 
NATIONAL  SERVICE 

FCZ  DLCS  ADMIN  - 
AUTO  DEBIT 

FDO  GRAD  NO  PAY 
NATIONAL  SERVICE 

FCZ  DLGD  ADMIN - 
AUTO  DEBIT 

FDO  PERK  NO  PAY 
NATIONAL  SERVICE 

FCZ  DLPP  AOMIN  - 
AUTO  DEBIT 

FDO  PLUS  NO  PAY 
NATIONAL  SERVICE 

FCZ  DLPS  ADMIN  ■ 

AUTO  DEBIT 

FDO  SLS  NO  PAY 
NATIONAL  SERVICE 

FCZ  DLSC  ADMIN  - 
AUTO  DEBIT 

FDO  STAF  NO  PAY 
NATIONAL  SERVICE 

FCZ  DLSS  ADMIN  - 
AUTO  DEBIT 

FDO  STAU  NO  PAY 
NATIONAL  SERVICE 

FCZ  DLSU  ADMIN - 
AUTO  DEBIT 

FDA  CONS  ADMIN 
DISASTER  AREA 

FCZ  DLTL  ADMIN - 
AUTO  DEBIT 

FDA  DLCP  ADMIN 
DISASTER  AREA 

FCZ  FISL  ADMIN -AUTO 
DEBIT 

FDA  DLCS  ADMIN 
DISASTER  AREA 

FCZ  GRAD  ADMIN  - 
AUTO  DEBIT 

FDA  DLGD  ADMIN 
DISASTER  AREA 

FCZ  PERK  ADMIN - 
AUTO  DEBIT 

FDA  DLPP  ADMIN 
DISASTER  AREA 

FCZ  PLUS  ADMIN  - 
AUTO  DEBIT 

FDA  DLPS  ADMIN 
DISASTER  AREA 

FCZ  SLS  ADMIN  -  AUTO 
DEBIT 

FDA  DLSC  ADMIN 
DISASTER  AREA 

FCZ  STAF  ADMIN  - 
AUTO  DEBIT 

FDA  DLSS  ADMIN 
DISASTER  AREA 

FCZ  STAU  ADMIN - 
AUTO  DEBIT 

FDA  DLSU  ADMIN 
DISASTER  AREA 

FDO  CONS  NO  PAY 

NATIONAL  SERVICE 

FDA  DLTL  ADMIN 
DISASTER  AREA 

FDO  DLCP  NO  PAY 

NATIONAL  SERVICE 

FDA  FISL  ADMIN 
DISASTER  AREA 

FDO  DLCS  NO  PAY 

NATIONAL  SERVICE 

FDA  GRAD  ADMIN 
DISASTER  AREA 

FDO  DLGD  NO  PAY 

NATIONAL  SERVICE 

FDA  PERK  ADMIN 
DISASTER  AREA 

FDO  DLPP  NO  PAY 

NATIONAL  SERVICE 

FDA  PLUS  ADMIN 
DISASTER  AREA 

FDO  DLPS  NO  PAY 

NATIONAL  SERVICE 

FDA  SLS  ADMIN 
DISASTER  AREA 

FDO  DLSC  NO  PAY 

NATIONAL  SERVICE 

FDA  STAF  ADMIN 
DISASTER  AREA 
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FDA  STAU  ADMIN 

FDD  DLCS  ADMIN 

DISASTER  AREA 

DELINQUENT  PRIOR  TO 
DEF 

FDB  CONS  AOMIN 
DELINQUENT  PRIOR  TO 

FDD  DLGD  ADMIN 

BAN 

DELINQUENT  PRIOR  TO 
DEF 

FDB  DLCP  ADMIN 
DELINQUENT  PRIOR  TO 

FDD  DLPP  ADMIN 

BAN 

DELINQUENT  PRIOR  TO 
DEF 

FDB  DLCS  ADMIN 
DELINQUENT  PRIOR  TO 

FDD  DLPS  ADMIN 

BAN 

DELINQUENT  PRIOR  TO 
DEF 

FDB  DLGD  ADMIN 
DELINQUENT  PRIOR  TO 

FDD  DLSC  ADMIN 

BAN 

DELINQUENT  PRIOR  TO 
DEF 

FDB  DLPP  ADMIN 
DELINQUENT  PROIR  TO 

FDD  DLSS  ADMIN 

BANK 

DELINQUENT  PRIOR  TO 
DEF 

FDB  DIPS  ADMIN 
DELINQUENT  PRIOR  TO 

FDD  DLSU  ADMIN 

BAN 

DELINQUENT  PRIOR  TO 
DEF 

FDB  DISC  ADMIN 
DELINQUENT  PRIOR  TO 

FDD  DLTL  ADMIN 

BAN 

DELINQUENT  PRIOR  TO 
DEF 

FDB  DLSS  ADMIN 
DELINQUENT  PRIOR  TO 

FDD  FISL  ADMIN 

BAN 

DELINQUENT  PRIOR  TO 
DEF 

FDB  DLSU  ADMIN 
DELINQUENT  PRIOR  TO 

FDD  GRAD  ADMIN 

BAN 

DELINQUENT  PRIOR  TO 
DEF 

FDB  DLTL  ADMIN 
DELINQUENT  PRIOR  TO 

FDD  PERK  ADMIN 

BAN 

DELINQUENT  PRIOR  TO 
DEF 

FDB  FISL  ADMIN 
DELINQUENT  PRIOR  TO 

FDD  PLUS  ADMIN 

BAN 

DELINQUENT  PRIOR  TO 
DEF 

FDB  GRAD  AOMIN 
DELINQUENT  PRIOR  TO 

FDD  SLS  ADMIN 

BAN 

DELINQUENT  PRIOR  TO 
DEF 

FDB  PERK  ADMIN 
DELINQUENT  PRIOR  TO 

FDD  STAF  ADMIN 

BAN 

DELINQUENT  PRIOR  TO 
DEF 

FDB  PLUS  ADMIN 
DELINQUENT  PRIOR  TO 

FDD  STAU  ADMIN 

BAN 

DELINQUENT  PRIOR  TO 
DEF 

FDB  SLS  ADMIN 
DELINQUENT  PRIOR  TO 

FDE  DLCP  NO  PAY 

BAN 

MANDATORY  HARDSHIP 

FDB  STAF  ADMIN 

FDE  DLCS  NO  PAY 

DELINQUENT  PRIOR  TO 

BAN 

MANDATORY  HARDSHIP 

FDE  DLGD  NO  PAY 

FDB  STAU  ADMIN 
DELINQUENT  PRIOR  TO 

MANDATORY  HARDSHIP 

BAN 

FDE  DLPP  NO  PAY 
MANDATORY  HARDSHIP 

FDD  CONS  ADMIN 
DELINQUENT  PRIOR  TO 

FDE  DLPS  NO  PAY 

DEF 

MANDATORY  HARDSHIP 

FDD  DLCP  ADMIN 

FDE  DLSC  NO  PAY 

DELINQUENT  PRIOR  TO 

DEF 

MANDATORY  HARDSHIP 
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FDE  DLSS 

NO  PAY 

FDK  DLGD 

NO  PAY 

MANDATORY  HARDSHIP 

HARDSHIP  KWIKPAY 

FDE  DLSU 

NO  PAY 

FDK  DLPP 

NO  PAY 

MANDATORY  HARDSHIP 

HARDSHIP  KWIKPAY 

FDE  DLTL 

NO  PAY 

FDK  DLPS 

NO  PAY 

MANDATORY  HARDSHIP 

HARDSHIP  KWIKPAY 

FDE  PERK 

NO  PAY 

FDK  DLSC 

NO  PAY 

MANDATORY  HARDSHIP 

HARDSHIP  KWIKPAY 

FDH  DLCP 

NO  PAY 

FDK  DLSS 

NO  PAY 

HARDSHIP 

HARDSHIP  KWIKPAY 

FDH  DLCS 

NO  PAY 

FDK  DLSU 

NO  PAY 

HARDSHIP 

HARDSHIP  KWIKPAY 

FDH  DLGD 

'  NO  PAY 

FDK  DLTL 

NO  PAY 

HARDSHIP 

HARDSHIP  KWIKPAY 

FDH  DLPP 

NO  PAY 

FDL  DLCP 

COD  DELIQ 

HARDSHIP 

ADMIN 

FDH  DLPS 

NO  PAY 

FDL  DLCS 

COD  DELIQ 

HARDSHIP 

ADMIN 

FDH  DLSC 

NO  PAY 

FDL  DLGD 

COD  DELIO 

HARDSHIP 

ADMIN 

FDH  DLSS 

NO  PAY 

FDL  DLPP 

COD  DELIO 

HARDSHIP 

ADMIN 

FDH  DLSU 

NO  PAY 

FDL  DLPS 

COD  DELIQ 

HARDSHIP 

ADMIN 

FDH  DLTL 

NO  PAY 

FDL  DLSC 

COD  DELIQ 

HARDSHIP 

ADMIN 

FDH  PERK 

NO  PAY 

FDL  DLSS 

COD  DELIQ 

HARDSHIP 

ADMIN 

FDI  DLCP 

NO  PAY 

FDL  DLSU 

COD  DELIQ 

HARDSHIP 

IVR 

ADMIN 

FDI  DLCS 

NO  PAY 

FDL  DLTL 

COD  DELIO 

HARDSHIP 

IVR 

ADMIN 

FDI  DLGD 

NO  PAY 

FDL  PERK 

COD  DELIQ 

HARDSHIP 

IVR 

ADMIN 

FDI  DLPP 

NO  PAY 

FDN  DLCP 

ADMIN  NON 

HARDSHIP 

IVR 

CAPPING  FORBRANCE 

FDI  DLPS 

NO  PAY 

FDN  DLCS 

ADMIN  NON 

HARDSHIP 

IVR 

CAPPING  FORB 

FDI  DLSC 

NO  PAY 

FDN  DLGD 

ADMIN  NON 

HARDSHIP 

IVR 

CAPPING  FORB 

FDI  DLSS 

NO  PAY 

FDN  DLPP 

ADMIN  NON 

HARDSHIP 

IVR 

CAPPING  FORBEARANCE 

FDI  DLSU 

NO  PAY 

FDN  DLPS 

ADMIN  NON 

HARDSHIP 

IVR 

CAPPING  FORB 

FDI  DLTL 

NO  PAY 

FDN  DLSC 

ADMIN  NON 

HARDSHIP 

IVR 

CAPPING  FORB 

FDI  PERK 

NO  PAY 

FDN  DLSS 

ADMIN  NON 

HARDSHIP 

IVR 

CAPPING  FORB 

FDK  DLCP 

NO  PAY 

FDN  DLSU 

ADMIN  NON 

HARDSHIP  KWIKPAY 

CAPPING  FORB 

FDK  DLCS 

NO  PAY 

FDN  DLTL 

ADMIN  NON 

HARDSHIP  KWIKPAY 

CAPPING  FORB 
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FDN  PERK  ADMIN  NON 

FDP  STAF  ADMIN  DELQ 

CAPPING  FORB 

POST  DEFR  FORB 

FDO  DLCP  VERBAL  NO 

FDP  STAU  ADMIN  DELQ 

PAY  HARDSHIP  OUT 

POST  DEFR  FORB 

FDO  DLCS  VERBAL  NO 

FDR  CONS 

PAY  HARDSHIP  OUT 

DELINQUENCY  PRIOR  TO 
REFINANCE 

FDO  DLGD  VERBAL  NO 

PAY  HARDSHIP  OUT 

FDR  FISL 

DELINQUENCY  PRIOR  TO 

FDO  DLPP  VERBAL  NO 

PAY  HARDSHIP  OUT 

REFINANCE 

FDR  GRAD 

FDO  DLPS  VERBAL  NO 

DELINQUENCY  PRIOR  TO 

PAY  HARDSHIP  OUT 

REFINANCE 

FDO  DLSC  VERBAL  NO 

FDR  PLUS 

PAY  HARDSHIP  OUT 

DELINQUENCY  PRIOR  TO 
REFINANCE 

FDO  DLSS  VERBAL  NO 

PAY  HARDSHIP  OUT 

FDR  SLS 

DELINQUENCY  PRIOR  TO 

FDO  DLSU  VERBAL  NO 

PAY  HARDSHIP  OUT 

REFINANCE 

FDR  STAF 

FDO  DLTL  VERBAL  NO 

DELINQUENCY  PRIOR  TO 

PAY  HARDSHIP  OUT 

REFINANCE 

FDO  PERK  VERBAL  NO 

FDR  STAU 

PAY  HARDSHIP  OUT 

DELINQUENCY  PRIOR  TO 
REFINANCE 

FDP  CONS  AOMIN  DELQ 
POST  DEFR  FORB 

FDS  CONS  EH  Defer 
Shorten 

FDP  DLCP  ADMIN  DELQ 

POST  DEFR  FORB 

FDT  CONS  TPD  ADMIN 
FORBEARANCE 

FDP  DLCS  ADMIN  DELQ 

POST  DEFR  FORB 

FDT  DLCP  TPD  ADMIN 
FORBEARANCE 

FDP  DLGD  ADMIN  DELO 

POST  DEFR  FORB 

FDT  DLCS  TPD  ADMIN 
FORBEARANCE 

FDP  DLPP  ADMIN  DELQ 

POST  DEFER  FORB 

FDT  DLGD  TPD  ADMIN 
FORBEARANCE 

FDP  DLPS  ADMIN  DELQ 

POST  DEFR  FORB 

FDT  DLPP  TPD  ADMIN 
FORBEARANCE 

FDP  DLSC  ADMIN  DELQ 

POST  DEFR  FORB 

FDT  DLPS  TPD  ADMIN 
FORBEARANCE 

FDP  DLSS  ADMIN  DELQ 

POST  DEFR  FORB 

FDT  DLSC  TPD  ADMIN 
FORBEARANCE 

FDP  DLSU  ADMIN  DELQ 

POST  DEFR  FORB 

FDT  DLSS  TPD  ADMIN 
FORBEARANCE 

FDP  DLTL  ADMIN  DELQ 

POST  DEFR  FORB 

FDT  DLSU  TPD  ADMIN 
FORBEARANCE 

FDP  FISL  ADMIN  DELQ 

POST  DEFR  FORB 

FDT  DLTL  TPD  ADMIN 
FORBEARANCE 

FDP  GRAD  ADMIN  DELQ 
POST  DEFR  FORB 

FDT  FISL  TPD  ADMIN 
FORBEARANCE 

FDP  PERK  ADMIN  DELQ 

POST  DEFR  FORB 

FDT  GRAD  TPD  ADMIN 
FORBEARANCE 

FDP  PLUS  ADMIN  DELQ 

POST  DEFR  FORB 

FDT  PERK  TPD  ADMIN 
FORBEARANCE 

FDP  SLS  ADMIN  DELQ 

POST  DEFR  FORB 

FDT  PLUS  TPD  ADMIN 
FORBEARANCE 
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FDT  SLS  TPD  ADMIN 
FORBEARANCE 

FDV  DLSS  VERBAL  NO 
PAY  HARDSHIP  INB 

FDT  STAF  TPD  ADMIN 
FORBEARANCE 

FDV  DLSU  VERBAL  NO 
PAY  HARDSHIP  INB 

FDT  STAU  TPD  ADMIN 
FORBEARANCE 

FDV  DLTL  VERBAL  NO 
PAY  HARDSHIP  INB 

FDU  CONS  TPD  AOMIN 
DEFAULT  FORBEARANCE 

FDV  PERK  VERBAL  NO 
PAY  HARDSHIP  INB 

FDU  DLCP  TPD  ADMIN 
DEFAULT  FORBEARANCE 

FDW  DLCP  NO  PAY 
HARDSHIP  WEB 

FDU  DLCS  TPD  ADMIN 
DEFAULT  FORBEARANCE 

FDW  DLCS  NO  PAY 
HARDSHIP  WEB 

FDU  DLGD  TPD  ADMIN 
DEFAULT  FORBEARANCE 

FDW  DLGD  NO  PAY 
HARDSHIP  WEB 

FDU  DLPP  TPD  ADMIN 
DEFAULT  FORBEARANCE 

FDW  DLPP  NO  PAY 
HARDSHIP  WEB 

FDU  DLPS  TPD  ADMIN 
DEFAULT  FORBEARANCE 

FDW  DLPS  NO  PAY 
HARDSHIP  WEB 

FDU  DLSC  TPD  ADMIN 
DEFAULT  FORBEARANCE 

FDW  DLSC  NO  PAY 
HARDSHIP  WEB 

FDU  DLSS  TPD  ADMIN 
DEFAULT  FORBEARANCE 

FDW  DLSS  NO  PAY 
HARDSHIP  WEB 

FDU  DLSU  TPD  ADMIN 
DEFAULT  FORBEARANCE 

FDW  DLSU  NO  PAY 
HARDSHIP  WEB 

FDU  DLTL  TPD  ADMIN 
DEFAULT  FORBEARANCE 

FDW  DLTL  NO  PAY 
HARDSHIP  WEB 

FDU  FISL  TPD  ADMIN 
DEFAULT  FORBEARANCE 

FDW  PERK  NO  PAY 
HARDSHIP  WEB 

FDU  GRAD  TPD  ADMIN 
DEFAULT  FORBEARANCE 

FEH  CONS  NO  PAY 
ECONOMIC  HARDSHIP 

FDU  PERK  TPD  ADMIN 
DEFAULT  FORBEARANCE 

FEH  FISL  NO  PAY 
ECONOMIC  HARDSHIP 

FDU  PLUS  TPD  ADMIN 
DEFAULT  FORBEARANCE 

FEH  GRAD  NO  PAY 
ECONOMIC  HARDSHIP 

FDU  SLS  TPD  ADMIN 
DEFAULT  FORBEARANCE 

FEH  PLUS  NO  PAY 
ECONOMIC  HARDSHIP 

FDU  STAF  TPD  ADMIN 
DEFAULT  FORBEARANCE 

FEH  SLS  NO  PAY 
ECONOMIC  HARDSHIP 

FDU  STAU  TPD  ADMIN 
DEFAULT  FORBEARANCE 

FEH  STAF  NO  PAY 
ECONOMIC  HARDSHIP 

FDV  DLCP  VERBAL  NO 

PAY  HARDSHIP  INB  CE 

FEH  STAU  NO  PAY 
ECONOMIC  HARDSHIP 

FDV  DLCS  VERBAL  NO 

PAY  HARDSHIP  INB 

FEM  CONS  EP  ADMIN 
FORBEARANCE 

FDV  DLGD  VERBAL  NO 

PAY  HARDSHIP  INB 

FEM  DLCP  EP  ADMIN 
FORBEARANCE 

FDV  DLPP  VERBAL  NO 

PAY  HARDSHIP  INQ  CE 

FEM  DLCS  EP  ADMIN 
FORBEARANCE 

FDV  DLPS  VERBAL  NO 

PAY  HARDSHIP  INB 

FEM  DLGD  EP  ADMIN 
FORBEARANCE 

FDV  DLSC  VERBAL  NO 

PAY  HARDSHIP  INB 

FEM  DLPP  EP  ADMIN 
FORBEARANCE 

39 


(n)e  I  n  e  t 

EDLf€Al^ON  PLANNING 
£  FINANCING 


FEM  DIPS  EP  ADMIN 

FEP  SLS  EP  ADMIN 

FORBEARANCE 

FORBEARANCE 

FEM  DLSC  EP  ADMIN 

FEP  STAF  EP  AOMIN 

FORBEARANCE 

FORBEARANCE 

FEM  DLSS  EP  ADMIN 

FEP  STAU  EP  ADMIN 

FORBEARANCE 

FORBEARANCE 

FEM  DLSU  EP  ADMIN 

FFA  DLCP 

FORBEARANCE 

ALTERNATIVE  REPAY 

NEG  AMORT 

FEM  DLTL  EP  ADMIN 
FORBEARANCE 

FFA  DLCS 

ALTERNATIVE  REPAY 

FEM  FISL  EP  ADMIN 
FORBEARANCE 

NEG  AMORT 

FFA  DLGD 

FEM  GRAD  EP  AOMIN 

ALTERNATIVE  REPAY 

FORBEARANCE 

NEG  AMORT 

FEM  PERK  EP  ADMIN 

FFA  DLPP 

FORBEARANCE 

ALTERNATIVE  REPAY 

NEG  AMORT 

FEM  PLUS  EP  ADMIN 
FORBEARANCE 

FFA  DLPS 

ALTERNATIVE  REPAY 

FEM  SLS  EP  ADMIN 
FORBEARANCE 

NEG  AMORT 

FFA  DLSC 

FEM  STAR  EP  ADMIN 

ALTERNATIVE  REPAY 

FORBEARANCE 

NEG  AMORT 

FEM  STAU  EP  ADMIN 

FFA  DLSS 

FORBEARANCE 

ALTERNATIVE  REPAY 

NEG  AMORT 

FEP  CONS  EP  ADMIN 
FORBEARANCE 

FFA  DLSU 

ALTERNATIVE  REPAY 

FEP  DLCP  EP  ADMIN 
FORBEARANCE 

NEG  AMORT 

FFA  DLTL  ALTERNATIVE 

FEP  DECS  EP  ADMIN 
FORBEARANCE 

REPAY  NEG  AMORT 

FFA  PERK 

FEP  DLGD  EP  ADMIN 

ALTERNATIVE  REPAY 

FORBEARANCE 

NEG  AMORT 

FEP  DLPP  EP  ADMIN 

FFB  CONS  BNKRUP 

FORBEARANCE 

BANKRUPTCY 

FEP  DLPS  EP  ADMIN 

FFB  DLCP  BNKRUP 

FORBEARANCE 

BANKRUPTCY 

FEP  DLSC  EP  ADMIN 

FFB  DLCS  BNKRUP 

FORBEARANCE 

BANKRUPTCY 

FEP  DLSS  EP  ADMIN 

FFB  DLGD  BNKRUP 

FORBEARANCE 

BANKRUPTCY 

FEP  DLSU  EP  ADMIN 

FFB  DLPP  BNKRUP 

FORBEARANCE 

BANKRUPTCY 

FEP  DLTL  EP  ADMIN 

FFB  DLPS  BNKRUP 

FORBEARANCE 

BANKRUPTCY 

FEP  FISL  EP  ADMIN 

FFB  DLSC  BNKRUP 

FORBEARANCE 

BANKRUPTCY 

FEP  GRAD  EP  ADMIN 

FFB  DLSS  BNKRUP 

FORBEARANCE 

BANKRUPTCY 

FEP  PERK  EP  ADMIN 

FFB  DLSU  BNKRUP 

FORBEARANCE 

BANKRUPTCY 

FEP  PLUS  EP  ADMIN 

FFB  DLTL  BNKRUP 

FORBEARANCE 

BANKRUPTCY 
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FFB  FISL  BNKRUP 
BANKRUPTCY 

FFD  DLCS  ADMIN 
DEATH 

FFB  GRAD  BNKRUP 
BANKRUPTCY 

FFD  DLGD  ADMIN 
DEATH 

FFB  PERK  BNKRUP 
BANKRUPTCY 

FFD  DLPP  ADMIN 
DEATH 

FFB  PLUS  BNKRUP 
BANKRUPTCY 

FFD  DLPS  ADMIN 
DEATH 

FFB  SLS  BNKRUP 
BANKRUPTCY 

FFD  DLSC  ADMIN 
DEATH 

FFB  STAF  BNKRUP 
BANKRUPTCY 

FFD  DLSS  ADMIN 
DEATH 

FFB  STAU  BNKRUP 
BANKRUPTCY 

FFD  DLSU  ADMIN 
DEATH 

FFC  CONS  ADMIN 

FALSE  CERTIFICATION 

FFD  DLTL  ADMIN 

DEATH 

FFC  DLCP  ADMIN 

FALSE  CERTIFICATION 

FFD  FISL  ADMIN 

DEATH 

FFC  DLCS  ADMIN 

FALSE  CERTIFICATION 

FFD  GRAD  ADMIN 
DEATH 

FFC  DLGD  ADMIN 

FALSE  CERTIFICATION 

FFD  PERK  ADMIN 
DEATH 

FFC  DLPP  ADMIN 

FALSE  CERTIFICATION 

FFD  PLUS  ADMIN 
DEATH 

FFC  DLPS  ADMIN 

FALSE  CERTIFICATION 

FFD  SLS  ADMIN 

DEATH 

FFC  DLSC  ADMIN 

FALSE  CERTIFICATION 

FFD  STAF  ADMIN 
DEATH 

FFC  DLSS  ADMIN 

FALSE  CERTIFICATION 

FFD  STAU  ADMIN 
DEATH 

FFC  DLSU  ADMIN 

FALSE  CERTIFICATION 

FFE  FISL  VERBAL  NO 
PAY  PEND  ENTITLEMENT 

FFC  DLTL  ADMIN 

FALSE  CERTIFICATION 

FFE  GRAD  VERBAL  NO 
PAY  PEND  ENTITLEMENT 

FFC  FISL  ADMIN  FALSE 
CERTIFICATION 

FFE  PLUS  VERBAL  NO 
PAY  PEND  ENTITLEMENT 

FFC  GRAD  ADMIN 

FALSE  CERTIFICATION 

FFE  SLS  VERBAL  NO 
PAY  PEND  ENTITLEMENT 

FFC  PERK  ADMIN 

FALSE  CERTIFICATION 

FFE  STAF  VERBAL  NO 
PAY  PEND  ENTITLEMENT 

FFC  PLUS  ADMIN 

FALSE  CERTIFICATION 

FFE  STAU  VERBAL  NO 
PAY  PEND  ENTITLEMENT 

FFC  SLS  ADMIN  FALSE 
CERTIFICATION 

FFG  CONS  VERBAL 
FORBEARANCE 

FFC  STAF  ADMIN 

FALSE  CERTIFICATION 

FFG  FISL  VERBAL 
FORBEARANCE 

FFC  STAU  ADMIN 

FALSE  CERTIFICATION 

FFG  GRAD  VERBAL 
FORBEARANCE 

FFD  CONS  ADMIN 

DEATH 

FFG  PLUS  VERBAL 
FORBEARANCE 

FFD  DLCP  ADMIN 

DEATH 

FFG  SLS  VERBAL 
FORBEARANCE 
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FFG  STAR  VERBAL 
FORBEARANCE 

FFO  GRAD  VERBAL  NO 

PAY  HARDSHIP  OUTBOUN 

FFW  FISL  NO  PAY 

HARDSHIP  WEB 

FGF  DLSS  ADMIN 
GRACE 

FFG  STAU  VERBAL 
FORBEARANCE 

FFO  PLUS  VERBAL  NO 

PAY  HARDSHIP  OUTBOUN 

FFW  GRAD  NO  PAY 
HARDSHIPWEB 

FGF  DLSU  ADMIN 
GRACE 

FFH  CONS  NO  PAY 

HARDSHIP 

FFO  SLS  VERBAL  NO 

PAY  HARDSHIP  OUTBOUN 

FFW  PLUS  NO  PAY 
HARDSHIPWEB 

FGF  DLTL  ADMIN 

GRACE 

FFH  FISL  NO  PAY 

HARDSHIP 

FFO  STAF  VERBAL  NO 

PAY  HARDSHIP  OUTBOUN 

FFW  SLS  NO  PAY 
HARDSHIPWEB 

FGF  FISL  ADMIN 

GRACE 

FFH  GRAD  NO  PAY 

HARDSHIP 

FFO  STAU  VERBAL  NO 

PAY  HARDSHIP  OUTBOUN 

FFW  STAF  NO  PAY 
HARDSHIPWEB 

FGF  PERK  ADMIN 
GRACE 

FFH  PLUS  NO  PAY 

HARDSHIP 

FFP  DLTL  NOPAYPRE- 
SVC  FORBEARANCE 

FFW  STAU  NO  PAY 
HARDSHIPWEB 

FGF  SLS  ADMIN 

GRACE 

FFH  SLS  NO  PAY 

HARDSHIP 

FFP  FISL  NOPAYPRE- 
SVC  FORBEARANCE 

FGA  CONS  APPROVED 

EXT  HARDSHIP  FORB 

FGF  STAF  ADMIN 

GRACE 

FFH  STAF  NO  PAY 

HARDSHIP 

FFP  GRAD  NO  PAY 

PRE-SVC  FORBEARANCE 

FGA  DLCP  APPROVED 

EXT  HARDSHIP  FORB 

FGF  STAU  ADMIN 
GRACE 

FFH  STAU  NO  PAY 

HARDSHIP 

FFP  PLUS  NO  PAY  PRE- 
SVC  FORBEARANCE 

FGA  DLCS  APPROVED 

EXT  HARDSHIP  FORB 

FGP  DLGD  PLUS  ADMIN 
GRACE 

FFI  CONS  NO  PAY 

HARDSHIP  IVR 

FFP  SLS  NO  PAY  PRE- 
SVC  FORBEARANCE 

FGA  DLGD  APPROVED 

EXT  HARDSHIP  FORB 

FGP  DLPP  PLUS  ADMIN 
GRACE 

FFI  FISL  NO  PAY 

HARDSHIP  IVR 

FFP  STAF  NO  PAY  PRE- 
SVC  FORBEARANCE 

FGA  DLPP  APPROVED 

EXT  HARDSHIP  FORB 

FGP  DLPS  PLUS  ADMIN 
GRACE 

FFI  GRAD  NO  PAY 

HARDSHIP  IVR 

FFP  STAU  NO  PAY  PRE- 
SVC  FORBEARANCE 

FGA  DLPS  APPROVED 

EXT  HARDSHIP  FORB 

FGP  GRAD  PLUS  ADMIN 
GRACE 

FFI  PLUS  NO  PAY 

HARDSHIP  IVR 

FFR  FISL  VERBAL  NO 

PAY  PEND  REPAY  OPT 

FGA  DLSC  APPROVED 

EXT  HARDSHIP  FORB 

FGP  PLUS  PLUS  ADMIN 
GRACE 

FFI  SLS  NO  PAY 

HARDSHIP  IVR 

FFR  GRAD  VERBAL  NO 

PAY  PEND  REPAY  OPT 

FGA  DLSS  APPROVED 

EXT  HARDSHIP  FORB 

FH1  CONS  REDUCED 
PYMT  FORBEARANCE 

FFI  STAF  NO  PAY 

HARDSHIP  IVR 

FFR  PLUS  VERBAL  NO 

PAY  PEND  REPAY  OPT 

FGA  DLSU  APPROVED 

EXT  HARDSHIP  FORB 

FH1  DLCP  REDUCED 
PYMT  FORBEARANCE 

FFI  STAU  NO  PAY 

HARDSHIP  IVR 

FFR  SLS  VERBAL  NO 

PAY  PEND  REPAY  OPT 

FGA  DLTL  APPROVED 

EXT  HARDSHIP  FORB 

FH1  DLCS  REDUCED 
PYMT  FORBEARANCE 

FFK  CONS  NO  PAY 

HARDSHIP  KWIKPAY 

FFR  STAF  VERBAL  NO 

PAY  PEND  REPAY  OPT 

FGA  FISL  APPROVED 

EXT  HARDSHIP  FORB 

FH1  DLGD  REDUCED 
PYMT  FORBEARANCE 

FFK  FISL  NO  PAY 

HARDSHIP  KWIKPAY 

FFR  STAU  VERBAL  NO 

PAY  PEND  REPAY  OPT 

FGA  GRAD  APPROVED 

EXT  HARDSHIP  FORB 

FH1  DLPP  REDUCED 
PYMT  FORBEARANCE 

FFK  GRAD  NO  PAY 
HARDSHIP  KWIKPAY 

FFV  CONS  VERBAL  NO 

PAY  HARDSHIP  INBOUND 

FGA  PERK  APPROVED 

EXT  HARDSHIP  FORB 

FH1  DLPS  REDUCED 
PYMT  FORBEARANCE 

FFK  PERK  NO  PAY 

HARDSHIP  KWIKPAY 

FFV  FISL  VERBAL  NO 

PAY  HARDSHIP  INBOUND 

FGA  PLUS  APPROVED 

EXT  HARDSHIP  FORB 

FH1  DLSC  REDUCED 
PYMT  FORBEARANCE 

FFK  PLUS  NO  PAY 

HARDSHIP  KWIKPAY 

FFV  GRAD  VERBAL  NO 

PAY  HARDSHIP  INBOUND 

FGA  STAF  APPROVED 

EXT  HARDSHIP  FORB 

FH1  DLSS  REDUCED 
PYMT  FORBEARANCE 

FFK  SLS  NO  PAY 

HARDSHIP  KWIKPAY 

FFV  PLUS  VERBAL  NO 

PAY  HARDSHIP  INBOUND 

FGA  STAU  APPROVED 

EXT  HARDSHIP  FORB 

FH1  DLSU  REDUCED 
PYMT  FORBEARANCE 

FFK  STAF  NO  PAY 

HARDSHIP  KWIKPAY 

FFV  SLS  VERBAL  NO 

PAY  HARDSHIP  INBOUND 

FGF  DLCP  ADMIN 

GRACE 

FH1  DLTL  REDUCED 
PYMT  FORBEARANCE 

FFK  STAU  NO  PAY 

HARDSHIP  KWIKPAY 

FFV  STAF  VERBAL  NO 

PAY  HARDSHIP  INBOUND 

FGF  DLCS  ADMIN 

GRACE 

FH1  FISL  REDUCED 
PYMT  FORBEARANCE 

FFO  CONS  VERBAL  NO 

PAY  HARDSHIP  OUTBOUN 

FFV  STAU  VERBAL  NO 

PAY  HARDSHIP  INBOUND 

FGF  DLPP  ADMIN 

GRACE 

FH1  GRAD  REDUCED 
PYMT  FORBEARANCE 

FFO  FISL  VERBAL  NO 

PAY  HARDSHIP  OUTBOUN 

FFW  CONS  NO  PAY 
HARDSHIP  WEB 

FGF  DLSC  ADMIN 

GRACE 

FH1  PERK  REDUCED 
PYMT  FORBEARANCE 
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FH1  PLUS  REDUCED 

PYMT  FORBEARANCE 

FH3  SLS  ICR  INTEREST 
ONLY 

FH1  SLS  REDUCED 

PYMT  FO  R  B  E AR ANC  E 

FH3  STAF  ICR 

INTEREST  ONLY 

FH1  STAF  REDUCED 

PYMT  FORBEARANCE 

FH3  STAU  ICR 

INTEREST  ONLY 

FH1  STAU  REDUCED 

PYMT  FORBEARANCE 

FH4  CONS  REDUCED 
PYMT  FORBEARANCE 

FH2  DLCP  REDUCED 

PYMT  FORBEARANCE 

FH4  DLCP  REDUCED 
PYMT  FORBEARANCE 

FH2  DLCS  REDUCED 

PYMT  FORBEARANCE 

FH4  DLCS  REDUCED 
PYMT  FORBEARANCE 

FH2  DLGD  REDUCED 

PYMT  FORBEARANCE 

FH4  DLGD  REDUCED 
PYMT  FORBEARANCE 

FH2  DLPP  REDUCED 

PYMT  FORBEARANCE 

FH4  DLPP  REDUCED 
PYMT  FORBEARANCE 

FH2  DLPS  REDUCED 

PYMT  FORBEARANCE 

FH4  DLPS  REDUCED 
PYMT  FORBEARANCE 

FH2  DLSC  REDUCED 

PYMT  FORBEARANCE 

FH4  DLSC  REDUCED 
PYMT  FORBEARANCE 

FH2  DLSS  REDUCED 

PYMT  FORBEARANCE 

FH4  DLSS  REDUCED 
PYMT  FORBEARANCE 

FH2  DLSU  REDUCED 

PYMT  FO  R  B  EAR  ANC  E 

FH4  DLSU  REDUCED 
PYMT  FORBEARANCE 

FH2  DLTL  REDUCED 

PYMT  FORBEARANCE 

FH4  DLTL  REDUCED 
PYMT  FORBEARANCE 

FH3  CONS  ICR 

INTEREST  ONLY 

FH4  FISL  REDUCED 
PYMT  FORBEARANCE 

FH3  DLCP  ICR 

INTEREST  ONLY 

FH4  GRAD  REDUCED 
PYMT  FORBEARANCE 

FH3  DLCS  ICR 

INTEREST  ONLY 

FH4  PERK  REDUCED 
PYMT  FORBEARANCE 

FH3  DLGD  ICR 

INTEREST  ONLY 

FH4  PLUS  REDUCED 
PYMT  FORBEARANCE 

FH3  DLPP  ICR 

INTEREST  ONLY 

FH4  SLS  REDUCED 
PYMT  FORBEARANCE 

FH3  DLSC  ICR 

INTEREST  ONLY 

FH4  STAF  REDUCED 
PYMT  FORBEARANCE 

FH3  DLSS  ICR 

INTEREST  ONLY 

FH4  STAU  REDUCED 
PYMT  FORBEARANCE 

FH3  DLSU  ICR 

INTEREST  ONLY 

FHA  CONS  ED 
ALIGNMENT  FORB 

FH3  DLTL  ICR 

INTEREST  ONLY 

FHA  DLCP  ED 
ALIGNMENT  FORB 

FH3  FISL  ICR  INTEREST 
ONLY 

FHA  DLCS  ED 
ALIGNMENT  FORB 

FH3  GRAD  ICR 

INTEREST  ONLY 

FHA  DLGD  ED 
ALIGNMENT  FORB 

FH3  PERK  ICR 

INTEREST  ONLY 

FHA  DLPP  ED 
ALIGNMENT  FORB 

FH3  PLUS  ICR 

INTEREST  ONLY 

FHA  DLPS  ED 
ALIGNMENT  FORB 

Appendix  III  -  Deferment  and  Forbearance 
History  and  Code  Listing 


FHA  DLSC  ED 

FID  STAU  ADMIN 

ALIGNMENT  FORB 

INELIGIBLE  DEFERMENT 

FHA  DLSS  ED 

FIN  FISL  ADMIN 

ALIGNMENT  FORB 

INCENTIVE 

FORBEARANCE 

FHA  DLSU  ED 

ALIGNMENT  FORB 

FIN  STAF  ADMIN 
INCENTIVE 

FHA  DLTL  ED 

FORBEARANCE 

ALIGNMENT  FORB 

FIN  STAU  ADMIN 

FHA  FISL  ED 

INCENTIVE 

ALIGNMENT  FORB 

FORBEARANCE 

FHA  GRAD  ED 

FIR  CONS  AOMIN 

ALIGNMENT  FORB 

MEDICAL 

INTERNSHIP/RESI 

FHA  PERK  ED 

ALIGNMENT  FORB 

FIR  DLCP  ADMIN 
MEDICAL 

FHA  PLUS  ED 

INTERNSHIP/RESI 

ALIGNMENT  FORB 

FIR  DLCS  ADMIN 

FHA  SLS  ED 

MEDICAL 

ALIGNMENT  FORB 

INTERNSHIP/RESI 

FHA  STAF  ED 

FIR  DLGD  ADMIN 

ALIGNMENT  FORB 

MEDICAL 

INTERNSHIP/RESI 

FHA  STAU  ED 

ALIGNMENT  FORB 

FIR  DLPP  ADMIN 
MEDICAL 

FID  CONS  ADMIN 

INELIGIBLE  DEFERMENT 

INTERNSHIP/RESID 

FIR  DLPS  ADMIN 

FID  DLCP  ADMIN 

MEDICAL 

INELIGIBLE  DEFERMENT 

INTERNSHIP/RESI 

FID  DLCS  ADMIN 

FIR  DLSC  ADMIN 

INELIGIBLE  DEFERMENT 

MEDICAL 

INTERNSHIP/RESI 

FID  DLGD  ADMIN 

INELIGIBLE  DEFERMENT 

FIR  DLSS  ADMIN 
MEDICAL 

FID  DLPP  ADMIN 

INELIGIBLE  DEFERMENT 

INTERNSHIP/RESI 

FIR  DLSU  ADMIN 

FID  DLPS  ADMIN 

MEDICAL 

INELIGIBLE  DEFERMENT 

INTERNSHIP/RESI 

FID  DLSC  ADMIN 

FIR  DLTL  ADMIN 

INELIGIBLE  DEFERMENT 

MEDICAL 

INTERNSHIP/RESI 

FID  DLSS  ADMIN 

INELIGIBLE  DEFERMENT 

FIR  FISL  ADMIN 
MEDICAL 

FID  DLSU  ADMIN 

INELIGIBLE  DEFERMENT 

INTERNSHIP/RESI 

FIR  GRAD  ADMIN 

FID  DLTL  ADMIN 

MEDICAL 

INELIGIBLE  DEFERMENT 

INTERNSHIP/RESI 

FID  FISL  ADMIN 

FIR  PERK  ADMIN 

INELIGIBLE  DEFERMENT 

MEDICAL 

INTERNSHIP/RESI 

FID  GRAD  ADMIN 

INELIGIBLE  DEFERMENT 

FIR  PLUS  ADMIN 
MEDICAL 

FID  PLUS  ADMIN 

INELIGIBLE  DEFERMENT 

INTERNSHIP/RESI 

FIR  SLS  ADMIN 

FID  SLS  ADMIN 

MEDICAL 

INELIGIBLE  DEFERMENT 

INTERNSHIP/RESI 

FID  STAF  ADMIN 

FIR  STAF  ADMIN 

INELIGIBLE  DEFERMENT 

MEDICAL 

INTERNSHIP/RESI 
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Appendix  III  -  Deferment  and  Forbearance 
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FIR  STAU  ADMIN 

MEDICAL 

INTERNSHIP/RESI 

FIS  CONS  ADMIN  IN¬ 
SCHOOL 


FIS  FISL  ADMIN  IN¬ 
SCHOOL 

FIS  GRAD  ADMIN  IN¬ 
SCHOOL 

FIS  PLUS  ADMIN  IN¬ 
SCHOOL 

FIS  SLS  ADMIN  IN¬ 
SCHOOL 


FIS  STAF  ADMIN  IN¬ 
SCHOOL 


FIS  STAU  ADMIN  IN¬ 
SCHOOL 

FLC  CONS  ADMIN 
COVER  DELIO  AT  RECERT 

FLC  DLCS  ADMIN 
COVER  DELIQ  AT  RECERT 

FLC  DLGD  ADMIN 
COVER  DELIQ  AT  RECERT 


FLC  DLPP  ADMIN 
COVER  DELIQ  AT  RECERT 

FLC  DLSC  ADMIN 
COVER  DELIQ  AT  RECERT 

FLC  DLSS  ADMIN 
COVER  DELIQ  AT  RECERT 

FLC  DLSU  ADMIN 
COVER  DELIQ  AT  RECERT 


FLC  DLTL  ADMIN 
COVER  DELIQ  AT  RECERT 

FLC  FISL  ADMIN  COVER 
DELIQ  AT  RECERT 

FLC  GRAD  ADMIN 
COVER  DELIQ  AT  RECERT 

FLC  PERK  ADMIN 
COVER  DELIQ  AT  RECERT 


FLC  SLS  ADMIN  COVER 
DELIQ  AT  RECERT 

FLC  STAF  ADMIN 
COVER  DELIQ  AT  RECERT 

FLC  STAU  ADMIN 
COVER  DELIQ  AT  RECERT 

FLF  CONS  ADMIN  LOAN 
FORGIVENESS 

FLF  DLCP  ADMIN  LOAN 
FORGIVENESS 


FLF  DLCS  ADMIN  LOAN 
FORGIVENESS 


FLF  DLGD  ADMIN  LOAN 
FORGIVENESS 


FLF  DLPP  ADMIN  LOAN 
FORGIVENESS 


FLF  DLPS  AOMIN  LOAN 
FORGIVENESS 

FLF  DLSC  ADMIN  LOAN 
FORGIVENESS 

FLF  DLSS  ADMIN  LOAN 
FORGIVENESS 

FLF  DLSU  ADMIN  LOAN 
FORGIVENESS 


FLF  DLTL  ADMIN  LOAN 
FORGIVENESS 


FLF  FISL  ADMIN  LOAN 
FORGIVENESS 

FLF  GRAD  ADMIN  LOAN 
FORGIVENESS 

FLF  PERK  ADMIN  LOAN 
FORGIVENESS 

FLF  PLUS  ADMIN  LOAN 
FORGIVENESS 


FLF  SLS  ADMIN  LOAN 
FORGIVENESS 


FLF  STAF  ADMIN  LOAN 
FORGIVENESS 

FLF  STAU  ADMIN  LOAN 
FORGIVENESS 

FLN  CONS  ADMIN  LATE 
NOTIFICATION 


FLN  DLCP  ADMIN  LATE 
NOTIFICATION 


FLN  DLCS  ADMIN  LATE 
NOTIFICATION 

FLN  DLGD  ADMIN  LATE 
NOTIFICATION 

FLN  DLPP  ADMIN  LATE 
NOTIFICATION 

FLN  DLPS  ADMIN  LATE 
NOTIFICATION 

FLN  DLSC  AMIN  LATE 
NOTIFICATION 

FLN  DLSS  ADMIN  LATE 
NOTIFICATION 

FLN  DLSU  ADMIN  LATE 
NOTIFICATION 

FLN  DLTL  ADMIN  IJ^TE 
NOTIFICATION 

FLN  FISL  ADMIN  LATE 
NOTIFICATION 

FLN  GRAD  ADMIN  LATE 
NOTIFICATION 

FLN  PERK  ADMIN  LATE 
NOTIFICATION 


FLN  PLUS  ADMIN  LATE 
NOTIFICATION 

FLN  SLS  ADMIN  LATE 
NOTIFICATION 

FLN  STAF  ADMIN  LATE 
NOTIFICATION 

FLN  STAU  ADMIN  LATE 
NOTIFICATION 

FLR  CONS  HI /LOW 
LOAN  REPAYMENT 
PROGRAM 

FLT  CONS  ADMIN  LOAN 
SALE..TRANSFER 


FLT  DLCP  ADMIN  LOAN 
SALE/TRANSFER 

FLT  DLCS  ADMIN  LOAN 
SALEnrRANSFER 

FLT  DLGD  ADMIN  LOAN 
SALE/TRANSFER 

FLT  DLPP  ADMIN  LOAN 
SALE.TRANSFER 

FLT  DLPS  ADMIN  LOAN 
SALE/TRANSFER 


FLT  DLSC  AMIN  LOAN 
SALE/TRANSFER 

FLT  DLSS  ADMIN  LOAN 
SALE/TRANSFER 

FLT  DLSU  ADMIN  LOAN 
SALE/TRANSFER 

FLT  DLTL  ADMIN  LOAN 
SALE/TRANSFER 


FLT  FISL  ADMIN  LOAN 
SALE/TRANSFER 

FLT  GRAD  ADMIN  LOAN 
SALEn'RANSFER 

FLT  PERK  ADMIN  LOAN 
SALE/TRANSFER 

FLT  PLUS  ADMIN  LOAN 
SALEvTRANSFER 


FLT  SLS  ADMIN  LOAN 
SALE/TRANSFER 

FLT  STAF  ADMIN  LOAN 
SALE/TRANSFER 

FLT  STAU  ADMIN  LOAN 
SALE/TRANSFER 

FMA  CONS 
MANDATORY 
ADMINISTRATIVE  FORE 

FMA  DLCP  MANDATORY 
ADMINISTRATIVE  FORE 

FMA  DLCS  MANDATORY 
ADMINISTRATIVE  FORE 


FMA  DLGD 
MANDATORY 
ADMINISTRATIVE  FORB 

FMA  DLPP  MANDATORY 
ADMINISTRATIVE  FORB 

FMA  DLPS  MANDATORY 
ADMINISTRATIVE  FORB 

FMA  DLSC  MANDATORY 
ADMINISTRATIVE  FORB 

FMA  DLSS  MANDATORY 
ADMINISTRATIVE  FORB 

FMA  DLSU  MANDATORY 
ADMINISTRATIVE  FORB 

FMA  FISL  MANDATORY 
ADMINISTRATIVE  FORB 

FMA  GRAD 
MANDATORY 
ADMINISTRATIVE  FORB 

FMA  PERK 
MANDATORY 
ADMINISTRATIVE  FORB 

FMA  PLUS  MANDATORY 
ADMINISTRATIVE  FORB 

FMA  SLS  MANDATORY 
ADMINISTRATIVE  FORB 

FMA  STAF  MANDATORY 
ADMINISTRATIVE  FORB 

FMA  STAU  MANDATORY 
ADMINISTRATIVE  FORB 

FMH  CONS  NO  PAY 
MANDATORY  HARDSHIP 

FMH  FISL  NO  PAY 
MANDATORY  HARDSHIP 

FMH  GRAD  NO  PAY 
MANDATORY  HARDSHIP 

FMH  PLUS  NO  PAY 
MANDATORY  HARDSHIP 

FMH  SLS  NO  PAY 
MANDATORY  HARDSHIP 

FMH  STAF  NO  PAY 
MANDATORY  HARDSHIP 

FMH  STAU  NO  PAY 
MANDATORY  HARDSHIP 

FMM  CONS  ADMIN 
MILITARY  MOBILIZATION 

FMM  DLCP  ADMIN 
MILITARY  MOBILIZATION 

FMM  DLCS  ADMIN 
MILITARY  MOBILIZATION 

FMM  DLGD  ADMIN 
MILITARY  MOBILIZATION 

FMM  DLPP  ADMIN 
MIITARY  MOBILIZATION 
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FMM  DIPS  ADMIN 

MILITARY  MOBILIZATION 

FMP  SLS  ADMIN 
MISSING  PERSON 

FMM  OLSC  ADMIN 

MILITARY  MOBILIZATION 

FMP  STAF  ADMIN 
MISSING  PERSON 

FMM  DLSS  ADMIN 

MILITARY  MOBILIZATION 

FMP  STAU  ADMIN 
MISSING  PERSON 

FMM  DLSU  ADMIN 

MILITARY  MOBILIZATION 

FNC  CONS  FORBNON- 
CURABLE 

FMM  DLTL  ADMIN 

MILITARY  MOBILIZATION 

FNC  DLCP  FORB  NON- 
CURABLE 

FMM  FISL  ADMIN 

MILITARY  MOBILIZATION 

FNC  DLCS  FORBNON- 
CURABLE 

FMM  GRAD  AOMIN 

MILITARY  MOBILIZATION 

FNC  DLGD  FORBNON- 
CURABLE 

FMM  PERK  ADMIN 

MILITARY  MOBILIZATION 

FNC  DLPP  FORB  NON¬ 
DURABLE 

FMM  PLUS  ADMIN 

MILITARY  MOBILIZATION 

FNC  DLPS  FORBNON- 
CURABLE 

FMM  SLS  ADMIN 

MILITARY  MOBILIZATION 

FNC  DLSC  FORB  NON- 
CURABLE 

FMM  STAF  ADMIN 

MILITARY  MOBILIZATION 

FNC  DLSS  FORBNON- 
CURABLE 

FMM  STAU  ADMIN 

MILITARY  MOBILIZATION 

FNC  DLSU  FORBNON- 
CURABLE 

FMP  CONS  ADMIN 

MISSING  PERSON 

FNC  DLTL  FORB  NON- 
CURABLE 

FMP  DLCP  ADMIN 

MISSING  PERSON 

FNC  FISL  FORB  NON¬ 
DURABLE 

FMP  DLCS  ADMIN 

MISSING  PERSON 

FNC  GRAD  FORBNON- 
CURABLE 

FMP  DLGD  ADMIN 

MISSING  PERSON 

FNC  PERK  FORBNON- 
CURABLE 

FMP  DLPP  ADMIN 

MISSING  PERSON 

FNC  PLUS  FORBNON- 
CURABLE 

FMP  DLPS  ADMIN 

MISSING  PERSON 

FNC  SLS  FORB  NON¬ 
DURABLE 

FMP  DLSC  ADMIN 

MISSING  PERSON 

FNC  STAF  FORBNON- 
CURABLE 

FMP  DLSS  ADMIN 

MISSING  PERSON 

FNC  STAU  FORB  NON- 
CURABLE 

FMP  DLSU  ADMIN 

MISSING  PERSON 

FNE  CONS  ADMIN 
NATURAL  EMERGENCY 

FMP  DLTL  ADMIN 

MISSING  PERSON 

FNE  DLCP  ADMIN 
NATURAL  EMERGENCY 

FMP  FISL  ADMIN 

MISSING  PERSON 

FNE  DLCS  ADMIN 
NATURAL  EMERGENCY 

FMP  GRAD  ADMIN 

MISSING  PERSON 

FNE  DLGD  ADMIN 
NATURAL  EMERGENCY 

FMP  PERK  ADMIN 

MISSING  PERSON 

FNE  DLPP  ADMIN 
NATURAL  EMERGENCY 

FMP  PLUS  ADMIN 

MISSING  PERSON 

FNE  DLPS  ADMIN 
NATURAL  EMERGENCY 
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FNE  DLSC  ADMIN 

FNS 

SLS 

ADMIN 

NATURAL  EMERGENCY 

NATIONAL  SERVICE 

FNE  DLSS  ADMIN 

FNS 

STAF 

ADMIN 

NATURAL  EMERGENCY 

NATIONAL  SERVICE 

FNE  DLSU  ADMIN 

FNS 

STAU 

ADMIN 

NATURAL  EMERGENCY 

NATIONAL  SERVICE 

FNE  DLTL  ADMIN 

F01 

CONS 

LOW  PAY 

NATURAL  EMERGENCY 

F01 

DLCP 

LOW  PAY 

FNE  FISL  ADMIN 

NATURAL  EMERGENCY 

F01 

DLCS 

LOW  PAY 

FNE  GRAD  ADMIN 

NATURAL  EMERGENCY 

F01 

DLGD 

LOW  PAY 

F01 

DLPP 

LOW  PAY 

FNE  PERK  ADMIN 

NATURAL  EMERGENCY 

F01 

DLPS 

LOW  PAY 

FNE  PLUS  ADMIN 

F01 

DLSC 

LOW  PAY 

NATURAL  EMERGENCY 

F01 

DLSS 

LOW  PAY 

FNE  SLS  ADMIN 

NATURAL  EMERGENCY 

F01 

DLSU 

LOW  PAY 

FNE  STAF  ADMIN 

NATURAL  EMERGENCY 

F01 

DLTL 

LOW  PAY 

F01 

FISL 

LOW  PAY 

FNE  STAU  ADMIN 

NATURAL  EMERGENCY 

F01 

GRAD 

LOW  PAY 

FNJ  CONS  ADMN 

F01 

PERK 

LOW  PAY 

FORB/NEW  JERSEY  ACCT 
ONLY 

F01 

PLUS 

LOW  PAY 

FNS  CONS  ADMIN 

NATIONAL  SERVICE 

F01 

SLS 

LOW  PAY 

F01 

STAF 

LOW  PAY 

FNS  DLCP  ADMIN 

NATIONAL  SERVICE 

F01 

STAU 

LOW  PAY 

FNS  DLCS  ADMIN 

NATIONAL  SERVICE 

F02 

DLCP 

LOW  PAY 

F02 

DLCS 

LOW  PAY 

FNS  DLGD  ADMIN 

NATIONAL  SERVICE 

F02 

DLGD 

LOW  PAY 

FNS  DLPP  ADMIN 

NATIONAL  SERVICE 

F02 

DLPP 

LOW  PAY 

F02 

DLPS 

LOW  PAY 

FNS  DLPS  ADMIN 

NATIONAL  SERVICE 

F02 

DLSC 

LOW  PAY 

FNS  DLSC  AMIN 

NATIONAL  SERVICE 

F02 

DLSS 

LOW  PAY 

F02 

DLSU 

LOW  PAY 

FNS  DLSS  ADMIN 

NATIONAL  SERVICE 

F02 

DLTL 

LOW  PAY 

FNS  DLSU  ADMIN 

F03 

DLCP 

OUTBOUND 

NATIONAL  SERVICE 

ICR  INTEREST  ONLY 

FNS  DLTL  ADMIN 

F03 

DLCS 

OUTBOUND 

NATIONAL  SERVICE 

ICR  INTEREST  ONLY 

FNS  FISL  ADMIN 

F03 

DLGD 

OUTBOUND 

NATIONAL  SERVICE 

ICR  INTEREST  ONLY 

FNS  GRAD  ADMIN 

F03 

DLPP 

OUTBOUND 

NATIONAL  SERVICE 

ICR  INTEREST  ONLY 

FNS  PERK  ADMIN 

F03 

DLSC 

OUTBOUND 

NATIONAL  SERVICE 

ICR  INTEREST  ONLLY 

FNS  PLUS  ADMIN 

F03 

DLSS 

OUTBOUND 

NATIONAL  SERVICE 

ICR  INTEREST  ONLY 
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F03  DLSU  OUTBOUND 

ICR  INTEREST  ONLY 

FPD  GRAD  PERMANENT 
DISABILITY 

F03  DLTL  OUTBOUND 

ICR  INTEREST  ONLY 

FPD  PERK  PERMANENT 
DISABILITY 

F03  PERK  OUTBOUND 

ICR  INTEREST  ONLY 

FPD  PLUS  PERMANENT 
DISABILITY 

FP1  DLPP  PLUS  1 
FORBEARANCE 

FPD  SLS  PERMANENT 
DISABILITY 

FP1  DLPS  PLUS  1 
FORBEARANCE 

FPD  STAF  PERMANENT 
DISABILITY 

FP1  PLUS  PLUS  1 
FORBEARANCE 

FPD  STAU  PERMANENT 
DISABILITY 

FP1  SLS  PLUS  1 
FORBEARANCE 

FPY  DLCS  NO  PAY 

PAYE  FORB 

FP2  DLCS  PAYE  LOW 

PAYE  FORB 

FPY  DLGD  NO  PAY 

PAYE  FORB 

FP2  DLGD  PAYE  LOW 

PAYE  FORB 

FPY  DLPP  NO  PAY 

PAYE  FORB 

FP2  DLPP  PAYE  LOW 

PAYE  FORB 

FPY  DLSC  NO  PAY 

PAYE  FORB 

FP2  DLSC  PAYE  LOW 

PAYE  FORB 

FPY  DLSS  NO  PAY 

PAYE  FORB 

FP2  DLSS  PAYE  LOW 

PAYE  FORB 

FPY  DLSU  NO  PAY 

PAYE  FORB 

FP2  DLSU  PAYE  LOW 

PAYE  FORB 

FPY  DLTL  NO  PAY  PAYE 
FORB 

FP2  DLTL  PAYE  LOW 

PAYE  FORB 

FR1  CONS  EXIT  IBR 

RED  PAY  FORBEARANCE 

FPC  CONS  ADMIN  POST 
CONSOL 

FR1  DLCP  EXIT  IBR  RED 
PAY  FORBEARANCE 

FPD  CONS  PERMANENT 
DISABILITY 

FR1  DLCS  EXIT  IBR  RED 
PAY  FORBEARANCE 

FPD  DLCP  PERMANENT 
DISABILITY 

FR1  DLGD  EXIT  IBR 

RED  PAY  FORBEARANCE 

FPD  DLCS  PERMANENT 
DISABILITY 

FR1  DLPP  EXIT  IBR  RED 
PAY  FORBEARANCE 

FPD  DLGD  PERMANENT 
DISABILITY 

FR1  DLPS  EXIT  IBR  RED 
PAY  FORBEARANCE 

FPD  DLPP  PERMANENT 
DISAILITY 

FR1  DLSC  EXIT  IBR  RED 
PAY  FORBEARANCE 

FPD  DLPS  PERMANENT 
DISABILITY 

FR1  DLSS  EXIT  IBR  RED 
PAY  FORBEARANCE 

FPD  DLSC  PERMANENT 
DISABILITY 

FR1  DLSU  EXIT  IBR  RED 
PAY  FORBEARANCE 

FPD  DLSS  PERMANENT 
DISABILITY 

FR1  DLTL  EXIT  IBR  RED 
PAY  FORBEARANCE 

FPD  DLSU  PERMANENT 
DISABILITY 

FR1  FISL  EXIT  IBR  RED 
PAY  FORBEARANCE 

FPD  DLTL  PERMANENT 
DISABILITY 

FR1  GRAD  EXIT  IBR 

RED  PAY  FORBEARANCE 

FPD  FISL  PERMANENT 
DISABILITY 

FR1  PERK  EXIT  IBR  RED 
PAY  FORBEARANCE 
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FR1  PLUS  EXIT  IBR  RED 

FRM  PLUS  RISK  MGMT 

PAY  FORBEARANCE 

USE  ONLY 

FR1  SLS  EXIT  IBR  RED 

FRM  SLS  RISK  MGMT 

PAY  FORBEARANCE 

USE  ONLY 

FR1  STAF  EXIT  IBR  RED 

FRM  STAF  RISK  MGMT 

PAY  FORBEARANCE 

USE  ONLY 

FR1  STAU  EXIT  IBR  RED 

FRM  STAU  RISK  MGMT 

PAY  FORBEARANCE 

USE  ONLY 

FRA  CONS  HI/LOW 

FRN  DLCP  RISK  NON 

REPAYMENT 

NELNET  ERROR 

ACCOMMODATION 

FRN  DLCS  RISK  NON 

FRA  FISL  HI/LOW 
REPAYMENT 

NELNET  ERROR 

ACCOMMODATION 

FRN  DLGD  RISK  NON 
NELNET  ERROR 

FRA  GRAD  HI/LOW 
REPAYMENT 

FRN  DLPP  RISK  NON 

ACCOMMODATION 

NELNET  ERROR 

FRA  PLUS  HI/LOW 

FRN  DLPS  RISK  NON 

REPAYMENT 

NELNET  ERROR 

ACCOMMODATION 

FRN  DLSC  RISK  NON 

FRA  SLS  HI/LOW 
REPAYMENT 

NELNET  ERROR 

ACCOMMODATION 

FRN  DLSS  RISK  NON 
NELNET  ERROR 

FRA  STAF  HI/LOW 
REPAYMENT 

FRN  DLSU  RISK  NON 

ACCOMMODATION 

NELNET  ERROR 

FRA  STAU  HI/LOW 

FRN  DLTL  RISK  NON 

REPAYMENT 

NELNET  ERROR 

ACCOMMODATION 

FRN  PERK  RISK  NON 

FRM  CONS  RISK  MGMT 

USE  ONLY 

NELNET  ERROR 

FRO  CONS  FOR  RETRO 

FRM  DLCP  RISK  MGMT 

USE  ONLY 

PROCESSING  ONLY 

FRO  DLCP  FOR  RETRO 

FRM  DLCS  RISK  MGMT 

USE  ONLY 

PROCESSING  ONLY 

FRO  DLCS  FOR  RETRO 

FRM  DLGD  RISK  MGMT 

PROCESSING  ONLY 

USE  ONLY 

FRO  DLGD  FOR  RETRO 

FRM  DLPP  RISK  MGMT 

USE  ONLY 

PROCESSING  ONLY 

FRO  DLPP  FOR  RETRO 

FRM  DLPS  RISK  MGMT 

USE  ONLY 

PROCESSING  ONLY 

FRO  DLPS  FOR  RETRO 

FRM  DLSC  RISK  MGMT 

USE  ONLY 

PROCESSING  ONLY 

FRO  DLSC  FOR  RETRO 

FRM  DLSS  RISK  MGMT 

USE  ONLY 

PROCESSING  ONLY 

FRO  DLSS  FOR  RETRO 

FRM  DLSU  RISK  MGMT 

PROCESSING  ONLY 

USE  ONLY 

FRO  DLSU  FOR  RETRO 

FRM  DLTL  RISK  MGMT 

USE  ONLY 

PROCESSING  ONLY 

FRO  DLTL  FOR  RETRO 

FRM  FISL  RISK  MGMT 

USE  ONLY 

PROCESSING  ONLY 

FRO  FISL  FOR  RETRO 

FRM  GRAD  RISK  MGMT 

USE  ONLY 

PROCESSING  ONLY 

FRO  GRAD  FOR  RETRO 

FRM  PERK  RISK  MGMT 

USE  ONLY 

PROCESSING  ONLY 
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FRO  PERK  FOR  RETRO 

FRT  DLGD  ADMIN 

PROCESSING  ONLY 

FRO  PLUS  FOR  RETRO 

REINSTATEMENT 

TRANSFER 

PROCESSING  ONLY 

FRT  DLPP  ADMIN 
REINSTATEMENT 

FRO  SLS  FOR  RETRO 
PROCESSING  ONLY 

TRANSFER 

FRT  DLPS  ADMIN 

FRO  STAF  FOR  RETRO 

REINSTATEMENT 

PROCESSING  ONLY 

TRANSFER 

FRO  STAU  FOR  RETRO 

FRT  DLSC  ADMIN 

PROCESSING  ONLY 

FRP  CONS  FOR  RETRO 

REINSTATEMENT 

TRANSFER 

PROCESSING  ONLY 

FRT  DLSS  ADMIN 
REINSTATEMENT 

FRP  DLCP  FOR  RETRO 
PROCESSING  ONLY 

TRANSFER 

FRT  DLSU  ADMIN 

FRP  DLCS  FOR  RETRO 

REINSTATEMENT 

PROCESSING  ONLY 

TRANSFER 

FRP  DLGD  FOR  RETRO 

FRT  DLTL  ADMIN 

PROCESSING  ONLY 

FRP  DLPP  FOR  RETRO 

REINSTATEMENT 

TRANSFER 

PROCESSING  ONLY 

FRT  FISL  ADMIN 
REINSTATEMENT 

FRP  DIPS  FOR  RETRO 
PROCESSING  ONLY 

TRANSFER 

FRT  GRAD  ADMIN 

FRP  DLSC  FOR  RETRO 

REINSTATEMENT 

PROCESSING  ONLY 

TRANSFER 

FRP  DLSS  FOR  RETRO 

FRT  PERK  ADMIN 

PROCESSING  ONLY 

FRP  DLSU  FOR  RETRO 

REINSTATEMENT 

TRANSFER 

PROCESSING  ONLY 

FRT  PLUS  ADMIN 
REINSTATEMENT 

FRP  DLTL  FOR  RETRO 
PROCESSING  ONLY 

TRANSFER 

FRT  SLS  ADMIN 

FRP  FISL  FOR  RETRO 

REINSTATEMENT 

PROCESSING  ONLY 

TRANSFER 

FRP  GRAD  FOR  RETRO 

FRT  STAF  ADMIN 

PROCESSING  ONLY 

FRP  PERK  FOR  RETRO 

REINSTATEMENT 

TRANSFER 

PROCESSING  ONLY 

FRT  STAU  ADMIN 
REINSTATEMENT 

FRP  PLUS  FOR  RETRO 
PROCESSING  ONLY 

TRANSFER 

FS1  FISL  ADMN 

FRP  SLS  FOR  RETRO 

FORB/SCHL-CSLP  ACCTS 

PROCESSING  ONLY 

ONLY 

FRP  STAF  FOR  RETRO 

FS1  GRAD  ADMN 

PROCESSING  ONLY 

FRP  STAU  FOR  RETRO 

FORB/SCHL-CSLP  ACCTS 
ONLY 

PROCESSING  ONLY 

FS1  PLUS  ADMN 
FORB/SCHL-CSLP  ACCTS 

FRT  CONS  ADMIN 
REINSTATEMENT 

ONLY 

TRANSFER 

FS1  SLS  ADMN 
FORB/SCHL-CSLP  ACCTS 

FRT  DLCP  ADMIN 
REINSTATEMENT 

ONLY 

TRANSFER 

FS1  STAF  ADMN 
FORB/SCHL-CSLP  ACCTS 

FRT  DLCS  ADMIN 
REINSTATEMENT 

ONLY 

TRANSFER 

FS1  STAU  ADMN 
FORB/SCHL-CSLP  ACCTS 
ONLY 
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FSA  CONS  ADMIN 

DELING  PRIOR  TO  IDR 

FSD  DLTL  ADMIN  60- 
DAY  ADMIN  FORB 

FSA  DLCP  ADMIN 

DELING  PRIOR  TO  IDR 

FSD  FISL  AOMIN  60- 
DAY  ADMIN  FORB 

FSA  DLCS  ADMIN 

DELINQ  PRIOR  TO  IDR 

FSD  GRAD  ADMIN  BO¬ 
DAY  ADMIN  FORB 

FSA  DLGD  ADMIN 

DELING  PRIOR  TO  IDR 

FSD  PLUS  ADMIN  BO¬ 
DAY  ADMIN  FORB 

FSA  DLPP  ADMIN 

DELING  PRIOR  TO  IDR 

FSD  SLS  ADMIN  60- 
DAY  ADMIN  FORB 

FSA  DLPS  ADMIN 

DELING  PRIOR  TO  IDR 

FSD  STAF  ADMIN  BO¬ 
DAY  ADMIN  FORB 

FSA  DLSC  ADMIN 

DELINQ  PRIOR  TO  IDR 

FSD  STAU  ADMIN  60- 
DAY  ADMIN  FORB 

FSA  DLSS  ADMIN 

DELINQ  PRIOR  TO  IDR 

FSI  CONS  ADMIN 

INTENT  TO  RE-ENROLL 

FSA  DLSU  ADMIN 

DELINQ  PRIOR  TO  IDR 

FSI  DLCP  ADMIN 

INTENT  TO  RE-ENROLL 

FSA  DLTL  ADMIN 

DELINQ  PRIOR  TO  IDR 

FSI  DLCS  ADMIN 

INTENT  TO  RE-ENROLL 

FSA  FISL  ADMIN 

DELINQ  PRIOR  TO  IDR 

FSI  DLGD  ADMIN 

INTENT  TO  RE-ENROLL 

FSA  GRAD  ADMIN 

DELINQ  PRIOR  TO  IDR 

FSI  DLPP  ADMIN 

INTENT  TO  RE-ENROLL 

FSA  PERK  ADMIN 

DELINQ  PRIOR  TO  IDR 

FSI  DLPS  ADMIN 

INTENT  TO  RE-ENROLL 

FSA  PLUS  ADMIN 

DELINQ  PRIOR  TO  IDR 

FSI  DLSC  ADMIN 

INTENT  TO  RE-ENROLL 

FSA  SLS  ADMIN 

DELINQ  PRIOR  TO  IDR 

FSI  DLSS  ADMIN 

INTENT  TO  RE-ENROLL 

FSA  STAF  ADMIN 

DELINQ  PRIOR  TO  IDR 

FSI  DLSU  ADMIN 

INTENT  TO  RE-ENROLL 

FSA  STAU  ADMIN 

DELINQ  PRIOR  TO  IDR 

FSI  DLTL  ADMIN 

INTENT  TO  RE-ENROLL 

FSD  CONS  ADMIN  60- 
DAY  ADMIN  FORB 

FSI  FISL  ADMIN  INTENT 
TO  RE-ENROLL 

FSD  DLCP  ADMIN  60- 
DAY  ADMIN  FORB 

FSI  GRAD  ADMIN 

INTENT  TO  RE-ENROLL 

FSD  DLCS  ADMIN  60- 
DAY  ADMIN  FORB 

FSI  PERK  ADMIN 

INTENT  TO  RE-ENROLL 

FSD  DLGD  ADMIN  60- 
DAY  ADMIN  FORB 

FSI  PLUS  ADMIN 

INTENT  TO  RE-ENROLL 

FSD  DLPP  ADMIN  60- 
DAY  ADMIN  FORB 

FSI  SLS  ADMIN  INTENT 
TO  RE-ENROLL 

FSD  DLPS  ADMIN  60- 
DAY  ADMIN  FORB 

FSI  STAF  ADMIN 

INTENT  TO  RE-ENROLL 

FSD  DLSC  ADMIN  60- 
DAY  ADMIN  FORB 

FSI  STAU  ADMIN 

INTENT  TO  RE-ENROLL 

FSD  DLSS  ADMIN  60- 
DAY  ADMIN  FORB 

FST  FISL  SUNTRUST 
CONVERSION  FORBEAR 

FSD  DLSU  ADMIN  60- 
DAY  ADMIN  FORB 

FST  GRAD  SUNTRUST 
CONVERSION  FORBEAR 
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FST  PLUS  SUNTRUST 
CONVERSION  FORBEAR 

FTI  DLSU 
admin  forb 

TPD  indefinite 

FST  SLS  SUNTRUST 
CONVERSION  FORBEAR 

FTI  DLTL 
admin  forb 

TPD  Indefinite 

FST  STAF  SUNTRUST 
CONVERSION  FORBEAR 

FTI  FISL  TPD  indefinite 
admin  forb 

FST  STAU  SUNTRUST 
CONVERSION  FORBEAR 

FTI  GRAD 
admin  forb 

TPD  indefinite 

FTF  CONS  ADMIN  60- 
DAY  ADM  IN  FORB 

FTI  PERK 
admin  forb 

TPD  indefinite 

FTF  DLCP  ADMIN  60- 
DAY  ADMIN  FORB 

FTI  PLUS 
admin  forb 

TPD  indefinite 

FTF  DECS  ADMIN  60- 
DAY  ADMIN  FORB 

FTI  SLS  TPD  indefinite 
admin  forb 

FTF  DLPP  ADMIN  60- 
DAY  ADM  IN  FORB 

FTI  STAF 
admin  forb 

TPD  indefinite 

FTF  DLSC  ADMIN  60- 
DAY  ADM  IN  FORB 

FTI  STAU 
admin  forb 

TPD  indefinite 

FTF  DLSS  ADMIN  60- 
DAY  ADMIN  FORB 

FTP  CONS 
admin  forb 

TPD  120  day 

FTF  DLSU  ADMIN  60- 
DAY  ADMIN  FORB 

FTP  DLCP 
admin  forb 

TPD  120  day 

FTF  DLTL  ADMIN  60- 
DAY  ADMIN  FORB 

FTP  DLCS 
admin  forb 

TPD  120  day 

FTF  FISL  ADMIN  60-DAY 
ADMIN  FORB 

FTP  DLGD 
admin  forb 

TPD  120  day 

FTF  GRAD  ADMIN  60- 
DAY  ADMIN  FORB 

FTP  DLPP 
admin  forb 

TPD  120  day 

FTF  PLUS  ADMIN  60- 
DAY  ADMIN  FORB 

FTP  DLPS 
admin  forb 

TPD  120  day 

FTF  SLS  ADMIN  60-DAY 
ADMIN  FORB 

FTP  DLSC 
admin  forb 

TPD  120  day 

FTF  STAF  ADMIN  BO¬ 
DAY  ADM  IN  FORB 

FTP  DLSS 
admin  forb 

TPD  120  day 

FTF  STAU  ADMIN  60- 
DAY  ADMIN  FORB 

FTP  DLSU 
admin  forb 

TPD  120  day 

FTI  CONS  TPD  indefinite 
admin  forb 

FTP  DLTL 
admin  forb 

TPD  120  day 

FTI  DLCP  TPD  Indefinite 
admin  forb 

FTP  FISL 
admin  forb 

TPD  120  day 

FTI  DLCS  TPD  Indefinite 
admin  forb 

FTP  GRAD 
admin  forb 

TPD  120  day 

FTI  DLGD  TPD  Indefinite 
admin  forb 

FTP  PERK 
admin  forb 

TPD  1 20  day 

FTI  DLPP  TPD  indefinite 
admin  forb 

FTP  PLUS 
admin  forb 

TPD  120  day 

FTI  DLPS  TPD  indefinite 
admin  forb 

FTP  SLS 
admin  forb 

TPD  120  day 

FTI  DLSC  TPD  indefinite 
admin  forb 

FTP  STAF 
admin  forb 

TPD  120  day 

FTI  DLSS  TPD  indefinite 
admin  forb 

FTP  STAU 
admin  forb 

TPD  1 20  day 
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FUR  CONS  ADMIN 

UNPAID  REFUND 

FV1  SLS  LOW  PAY 

FV1  STAF  LOW  PAY 

FUR  DLCP  ADMIN 

UNPAID  REFUND 

FV1  STAU  LOW  PAY 

FUR  DLCS  ADMIN 

FV2  DLCP  LOW  PAY 

UNPAID  REFUND 

FV2  DLCS  LOW  PAY 

FUR  DLGD  ADMIN 

UNPAID  REFUND 

FV2  DLGD  LOW  PAY 

FUR  DLPP  ADMIN 

UNPAID  REFUND 

FV2  DLPP  LOW  PAY 

FV2  DLPS  LOW  PAY 

FUR  DLPS  ADMIN 

UNPAID  REFUND 

FV2  DLSC  LOW  PAY 

FUR  DLSC  ADMIN 

UNPAID  REFUND 

FV2  DLSS  LOW  PAY 

FV2  DLSU  LOW  PAY 

FUR  DLSS  ADMIN 

UNPAID  REFUND 

FV2  DLTL  LOW  PAY 

FUR  DLSU  ADMIN 

FV3  DLCP  INBOUND  ICR 

UNPAID  REFUND 

INTEREST  ONLY 

FUR  DLTL  ADMIN 

FV3  DLCS  INBOUND  ICR 

UNPAID  REFUND 

INTEREST  ONLY 

FUR  FISL  ADMIN 

FV3  DLGD  INBOUND 

UNPAID  REFUND 

ICR  INTEREST  ONLY 

FUR  GRAD  ADMIN 

FV3  DLPP  INBOUND  ICR 

UNPAID  REFUND 

INTEREST  ONLY 

FUR  PERK  ADMIN 

FV3  DLSC  INBOUND  ICR 

UNPAID  REFUND 

INTEREST  ONLY 

FUR  PLUS  ADMIN 

FV3  DLSS  INBOUND  ICR 

UNPAID  REFUND 

INTEREST  ONLY 

FUR  SLS  ADMIN 

FV3  DLSU  INBOUND  ICR 

UNPAID  REFUND 

INTEREST  ONLY 

FUR  STAF  ADMIN 

FV3  DLTL  INBOUND  ICR 

UNPAID  REFUND 

INTEREST  ONLY 

FUR  STAU  ADMIN 

FV3  PERK  INBOUND  ICR 

UNPAID  REFUND 

INTEREST  ONLY 

FV1  CONS  LOW  PAY 

FVC  FISL  CAN  VERBAL 
NO  PAY  HARDSHIP 

FV1  DLCP  LOW  PAY 

FVC  GRAD  CAN 

FV1  DLCS  LOW  PAY 

VERBAL  NO  PAY 
HARDSHIP 

FV1  DLGD  LOW  PAY 

FVC  PLUS  CAN  VERBAL 

FV1  DLPP  LOW  PAY 

NO  PAY  HARDSHIP 

FV1  DLPS  LOW  PAY 

FVC  SLS  CAN  VERBAL 
NO  PAY  HARDSHIP 

FV1  DLSC  LOW  PAY 

FVC  STAF  CAN  VERBAL 

FV1  DLSS  LOW  PAY 

NO  PAY  HARDSHIP 

FV1  DLSU  LOW  PAY 

FVC  STAU  CAN  VERBAL 
NO  PAY  HARDSHIP 

FV1  DLTL  LOW  PAY 

FW1  CONS  LOW  PAY 

FV1  FISL  LOW  PAY 

WEB 

FV1  GRAD  LOW  PAY 

FW1  DLCP  LOW  PAY 
WEB 

FV1  PERK  LOW  PAY 

FW1  DLCS  LOW  PAY 

FV1  PLUS  LOW  PAY 

WEB 
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FW1 

DLGD  LOW  PAY 

FW1 

PLUS 

LOW  PAY 

FW2  DLSS  LOW  PAY 

FW3  DLTL  WEB  ICR 

WEB 

WEB 

WEB 

INTEREST  ONLY 

FW1 

DLPP  LOW  PAY 

FW1 

SLS 

LOW  PAY 

FW2  DLSU  LOW  PAY 

FW3  PERK  WEB  ICR 

WEB 

WEB 

WEB 

INTEREST  ONLY 

FW1 

DIPS  LOW  PAY 

FW1 

STAF 

LOW  PAY 

FW2  DLTL  LOW  PAY 

150  DLSS  MILITARY 

WEB 

WEB 

WEB 

GRACE 

FW1 

DISC  LOW  PAY 

FW1 

STAU 

LOW  PAY 

FW3  DLCP  WEB  ICR 

150  DLSU  MILITARY 

WEB 

WEB 

INTEREST  ONLY 

GRACE 

FW1 

DLSS  LOW  PAY 

FW2 

DLCP 

LOW  PAY 

FW3  DLCS  WEB  ICR 

150  DLTL  MILITARY 

WEB 

WEB 

INTEREST  ONLY 

GRACE 

FW1 

DLSU  LOW  PAY 

FW2 

DLCS 

LOW  PAY 

FW3  DLGD  WEB  ICR 

150  FISL  MILITARY 

WEB 

WEB 

INTEREST  ONLY 

GRACE 

FW1 

DLTL  LOW  PAY 

FW2 

DLGD 

LOW  PAY 

FW3  DLPP  WEB  ICR 

150  PERK  MILITARY 

WEB 

WEB 

INTEREST  ONLY 

GRACE 

FW1 

FISL  LOW  PAY 

FW2 

DLPP 

LOW  PAY 

FW3  DLSC  WEB  ICR 

150  STAF  MILITARY 

WEB 

WEB 

INTEREST  ONLY 

GRACE 

FW1 

GRAD  LOW  PAY 

FW2 

DLPS 

LOW  PAY 

FW3  DLSS  WEB  ICR 

150  STAU  MILITARY 

WEB 

WEB 

INTEREST  ONLY 

GRACE 

FW1 

PERK  LOW  PAY 

FW2 

DLSC 

LOW  PAY 

FW3  DLSU  WEB  ICR 

WEB 

WEB 

INTEREST  ONLY 
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Monetary  Transaction  Codes 


This  Appendix  contains  a  list  of  transaction  codes  which  cause  a  monetary  change  in  loan  history.  These 
codes  are  included  on  the  Principal  Reconcile,  Interest  Reconcile,  Fees  Reconcile  and  Refund  Reconcile 
reports  under  the  appropriate  headings. 


Several  cancel  codes  listed  in  this  Appendix  are  always  followed  by  a  slash  (/)  and  another  code;  the  first 
code  cancels  the  transaction  that  is  after  the  slash.  For  example,  A31/A02  indicates  an  A31  (Other  Day 
Cancel)  that  has  cancelled  an  A02  (Adjust  Purchase  Amounts), 

Cancel  Codes 

A30  NSF  Cancel 
A31  Other  Day  Cancel 
A32  Sarne  Day  Cancel 
A33  Cancel  Due  to  Error 


These  codes  are  used  by  the  system  when  processing  backdated  transactions  (BTF).  When  the  backdated  transaction  crosses  over  another 
transaction  on  the  way  to  the  target  record  or  date,  the  transaction  which  is  crossed  over  is  cancelled  with  the  cancel  code.  Then  BTF  relives  the  loan 
history  and  the  transactions  which  were  cancelled  are  reapplied.  The  A30,  A32,  and  A3 3  codes  are  used  only  to  cancel  payment  transactions, 

A06  Cancel  Disbursement 

B06  Cancel  Purchased  Disbursement 

These  codes  are  used  by  the  system  when  a  disbursement  is  targeted  for  cancel.  The  Cancel  Disbursement  transaction  always  causes  the  following 
transaction  codes  to  be  cancelled:  the  A05  (net  disbursement  check),  the  A08  [origination  fee),  and  the  A09  (insurance  fee);  or  B05,  B08,  and  BO 9  for 
purchased  disbursements. 

A44  Disbursement  Date 
B44  Purchased  Disbursement 

These  codes  are  used  by  the  system  when  a  disbursement  date  is  Change  Cancel  changed.  The  disbursement  date  change  transaction  always 
causes  the  following  transaction  codes  to  be  cancelled:  the  AOS  Due  Dale  Change  Cancel  (net  disbursement  check),  the  AOS  {origination  fee),  and  the 
A09  (insurance  fee);  or  B05,  B08,  and  B09  for  purchased  disbursements.  These  three  codes  are  then  reapplied  using  the  new  disbursement  date 
entered. 


New  Loans 

AGO  Loan  Conversion  (Previous  System) 

COO/AOO  Cancel  Loan  Conversion 
{Previous  System) 

A01  New  Loan  Purchase 

C01/A01  Cancel  New  Loan  Purchase 

A02  Adjust  Purchase  Amounts 

A03  Consolidation 

C03/A03  Cancel  Consolidation 

A31/A02  Other  Day  Cancel/Adjust 
Purchase  Amounts 

A04  Repurchase 

C04/A04  Cancel  Repurchase 

A05  Net  Disbursement  Check 

A06/A05  Cancel  Disbursement/Net 
Disbursement  Check 

A31/A05  Other  Day  Cancel/Net 
Disbursement  Check 


A44/A05  Disbursement  Date  Change 
Cancel/Net  Disbursement  Check 

AOS  Origination  Fee 

A06/A08  Cancel  Disbursement/Originalion 
Fee 

A31/A03  Other  Day  Cancel/Origination 
Fee 

A44/A03  Disbursement  Date  Change 
Cancel/Origination  Fee 

A09  Insurance  Fee 

A06/A09  Cancel  D isburse me nt^ Insurance 
Fee 

A31/A09  Other  Day  Cancel/lnsu ranee  Fee 

A44/A09  Disbursement  Date  Change 
Cancel/lnsurance  Fee 

A45  Adjust  Disbursement  Check 

A06/A45  Cancel  Disbursement/ Ad  just 
Disbursement  Check 

A31/A45  Other  Day  Cancel/Adjust 
Disbursement  Check 


A44/A45  Disbursement  Date  Change 
Cancel/Adjust  Disbursement  Check 

A46  Adjust  Origination  Fee 

A06/A46  Cancel  Disbursement/ Adjust 
Origination  Fee 

A31/A46  Other  Day  Cancel/Adjust 
Origination  Fee 

A44/A46  Disbursement  Date  Change 
Cancel/Adjust  Origination  Fee 

A47  Adjust  Insurance  Fee 

A06/A47  Cancel  Disbursement/ Adjust 
Insurance  Fee 

A31/A47  Other  Day  Cancel/Adjust 
Insurance  Fee 

A44/A47  Disbursement  Date  Change 
Cancel/Adjust  Insurance  Fee 

BOS  Purchased  Disbursement 

B06/B05  Cancel  Purchased  Disbursement 

A31/B05  Other  Day  Cancel/Purchased 
Disbursement 
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B44/B05  Change  Pjrchased 
Disbursement  Date/Purchased 
Disbursement 

BOe  Purchased  Origination  Fee 

B06/B0S  Cancel  Purchased  Origination 
Fee 

A31/B08  Other  Day  Cancel/Purchased 
Origination  Fee 

B44/B08  Change  Purchased 
Disbursement  Date/Purchased  Origination 
Fee 

C08/B08  Cancel  Origination  Fee 

B09  Purchased  Insurance  Fee 

B06/B09  Cancel  Purchased  Insurance 
Fee 

A31/B09  Other  Day  Cancel/Purchased 
Insurance  Fee 

B44/B09  Change  Purchased 
Disbursement  Date/Purc based  Insurance 
Fee 

C09/B09  Cancel  Insurance  Fee 

B45  Adjust  Purchased  Disbursement 
Amount 

B06/B45  Cancel  Purchased 
Disbursement/Adjust  Purchased 
Disbursement  Amount 

A31/B45  Other  Day  Cancel/Adjust 
Purchased  Disbursement  Amount 

B44/B45  Change  Purchased 
Disbursement  Date/Adjusl  Purchased 
Disbursement  Amount 

B46  Adjust  Purchased  Disbursement 
Origination  Fee 

B06/B46  Cancel  Purchased 
Disbursement/Adjust  Purchased 
Disbursement  Origination  Fee 

A31/B46  Other  Day  Cancel/Adjust 
Purchased  Disbursement  Origination  Fee 

B44/B46  Change  Purchased 
Disbursement  Date/Adjust  Purchased 
Disbursement  Origination  Fee 

C08/B46  Cancel  Origination  Fee/Adjust 
Purchased  Disbursement  Origination  Fee 

B47  Adjust  Purchased  Disbursement 
Insurance  Fee 

B06/B47  Cancel  Purchased 
Disbursement/Adjust  Purchased 
Disbursement  Insurance  Fee 

A31/B47  Other  Day  Cancel/Adjusl 
Purchased  Disbursement  Insurance  Fee 


B44/B47  Change  Purchased 
Disbursement  Date/Adjust  Purchased 
Disbursement  Insurance  Fee 

C09/B47  Cancel  Insurance  Fee/Adjust 
Purchased  Disbursement  Insurance  Fee 

Sell/Transfer 

A10  Sell  Loan 

A11  Lender  Transfer  Current 

At  3  Lender  Transfer  Prior 

At  6  Bond  to  Bend  Transfer  Current 

At  8  Bond  to  Bond  Transfer  Prior 

A31/A13  Other  Day  Cancel/Lender 
Transfer  Prior 

A31/A13  Other  Day  Cancel/Bond  to  Bond 
Transfer  Prior 

A32/A11  Same  Day  Cancel/Lender 
Transfer  Current 

A32/A13  Same  Day  Cancel/Lender 
Transfer  Prior 

A32/A16  Same  Day  Cancel/Bond  to  Bond 
Transfer  Current 

C10/A11  Cancel  Lender  Transfer  Current 

C10/A13  Cancel  Lender  Transfer  Prior 

C10/R13  Cancel/Reapplied  Lender 
Transfer  Prior 

Cie/A16  Cancel  Bond  to  Bond  Transfer 
Current 

C18/A18  Cancel  Bond  to  Bond  Transfer 
Prior 

R13  Reapplied  Lender  Transfer  Prior 

A31/R13  Other  Day  Cancel/Reapplied 
Lender  Transfer  Prior 

Payments  -  Applied 

P30  Borrower  Payment 

P31  Advance  Due  Date  to  Current 

P32  Bank  Repurchase 

P33  School  Refund 

P34  Insurance/Origination  Fee  Refund 

P35  Bank  Consolidation 

P36  Borrower  Consolidation 

P37  Claim  Payment 

P38  Resolved  Unapplied  Payment 

P39  Principal  Only 

P40  Fees  &  Principal 


P41  Tax  Offset  Payment 

P42  Garnishment  Payment 

P43  Attorney  Payment 

P44  Interest  Only 

P45  No  Due  Date  Advance 

P46  Discharge 

P47  Other  Refund 

P48  Alternative  Payment 

A30/P30  NSF  Cancel/Borrower  Payment 

A31/P30  Other  Day  Cancel/Borrower 
Payment 

A32/P30  Same  Day  Cancel/Borrower 
Payment 

A33/P30  Cancel  Due  to  Error/Borrower 
Payment 

A30/P31  NSF  Cancel/ Advance  Due  Date 
to  Current 

A31/P31  Other  Day  Cancel/Advanoe  Due 
Date  to  Current 

A32/P31  Same  Day  Gance  I/ Advance  Due 
Date  to  Current 

A33/P31  Cancel  Due  to  Error/Advance 
Due  Date  to  Current 

A30/P32  NSF  Cancel/Bank  Repurchase 

A31/P32  Other  Day  Cancel/Bank 
Repurchase 

A32/P32  Same  Day  Cancel/Bank 
Repurchase 

A33/P32  Cancel  Due  to  Error/Bank 
Repurchase 

A30/P33  NSF  Cancel/School  Refund 

A31/P33  Other  Day  Cancel/School 
Refund 

A32/P33  Same  Day  Cancel/School 
Refund 

A33/P33  Cancel  Due  to  Error/School 
Refund 

A30/P34  NSF  Cancel/lns/Origi nation  Fee 
Refund 

A31/P34  Other  Day  Cancel/lns/Origination 
Fee  Refund 

A32yP34  Same  Day 
Cancellns/Origination  Fee  Refund 

A33/P34  Cancel  Due  to 
Error/lns/Origination  Fee  Refund 

A30/P35  NSF  Cancel/Bank  Consolidation 
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A31/P35  Other  Day  Cancel/Bank 
Consolidation 

A32/P35  Same  Day  Gance  I/Bank 
Consolidation 

A33/P35  Cancel  Due  to  Error/Bank 
Consolidation 

A30/P36  NSF  Cancel/Borrower 
Consolidation 

A31/P36  Other  Day  Cancel/Borrower 
Consolidation 

A32/P36  Same  Day  Cancel/Borrower 
Consolidation 

A33/P36  Cancel  Due  to  Error/Borrower 
Consolidation 

A30/P37  NSF  Cancel/Claim  Payment 

A31/P37  Other  Day  Cancel/Claim 
Payment 

A32/P37  Same  Day  Cancel/Claim 
Payment 

A33/P37  Cancel  Due  to  Error/Claim 
Payment 

A30/P33  NSF  Cancel/Resolved  Unapplied 
Payment 

A31/P38  Other  Day  Canoel/Resolved 
Unapplied  Payment 

A32/P3e  Same  Day  Cancel/Resolved 
Unapplied  Payment 

A33/P3e  Cancel  Due  to  Error/Resolved 
Unapplied  Payment 

A30/P39  NSF  Cancel/Principal  Only 
A31/P39  Other  Day  Cancel/Principal  Only 

A32/P39  Same  Day  Cancel/Principal  Only 

A33/P39  Cancel  Due  to  Error/Principal 
Only 

A30/P40  NSF  Cancel/Fees  &  Principal 

A31/P40  Other  Day  Cancel/Fees  & 
Principal 

A32/P40  Same  Day  Cancel/ Fees  S^ 
Principal 

A33/P40  Cancel  Due  to  Error/Fees  & 
Principal 

A30/P41  NSF  CancelvTax  Offset  Payment 

A31/P41  Other  Day  Cancel/Tax  Offset 
Payment 

A32/P41  Same  Day  Cancel/Tax  Offset 
Payment 

A33/P41  Cancel  Due  to  Error/Tax  Offset 
Payment 
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A30/P42  NSF  Cancel/Gamishment 
Payment 

A31/P42  Other  Day  Cancel/Garnishmeni 
Payment 

A32/P42  Same  Day  Cancel/Garnishment 
Payment 

A33/P42  Cancel  Due  to 
Error/Garnishment  Payment 

A30/P43  NSF  Cancel/ Attorney  Payment 

A31/P43  Other  Day  Cancel/Attorney 
Payment 

A32/P43  Same  Day  Cancel/Attorney 
Payment 

A33/P43  Cancel  Due  to  Error/Attomey 
Payment 

A30/P44  NSF  Cancel/Interest  Only 
A31/P44  Other  Day  Cancel/lnteresl  Only 
A32/P44  Same  Day  Cancel/ Interest  Only 

A33/P44  Cancel  Due  to  Error/Interest 

Only 

A30/P45  NSF  Cancel/No  Due  Date 
Advance 

A31/P45  Other  Day  Cancel/No  Due  Date 
Advance 

A32/P45  Same  Day  Cancel/No  Due  Date 
Advance 

A33/P45  Cancel  Due  to  Error/No  Due 
Date  Advance 

A30/P46  NSF  Cancel/Discharge 

A31/P46  Other  Day  Cancel/Discharge 

A32/P46  Same  Day  Cancel/ Discharge 

A33/P46  Cancel  Due  to  Error/Discharge 

A30/P47  NSF  Cancel/Other  Refund 

A31/P47  Other  Day  Cancel/Other  Refund 

A32/P47  Same  Day  Cancel/Other  Refund 

A33/P47  Cancel  Due  to  Error/Other 
Refund 

A30/P48  NSF  Cancel/Alternative  Payment 

A31/P48  Other  Day  Cancel/Alternative 
Payment 

A32/P48  Same  Day  Gance  I/ Alternative 
Payment 

A33/P48  Cancel  Due  to  Error/Alternative 
Payment 

R30  Reapplied  Borrower  Payment 

R31  Reapplied  Advance  Due  Date  to 
Current 


Monetary  Transaction  Codes 

R32  Reapplied  Bank  Repurchase 

R33  Reapplied  School  Refund 

R34  Reapplied  Insurance/Origmation  Fee 
Refund 

R35  Reapplied  Bank  Consolidation 

R36  Reapplied  Borrower  Consolidation 

R37  Reapplied  Claim  Payment 

R38  Reapplied  Resolved  Unapplied 
Payment 

R39  Reapplied  Principal  Only 

R40  Reapplied  Fees  &  Principal 

R41  Reapplied  Tax  Offset  Payment 

R42  Reapplied  Garnishment  Payment 

R43  Reapplied  Attorney  Payment 

R44  Reapplied  Interest  Only 

R45  Reapplied  No  Due  Date  Advance 

R46  Reapplied  Discharge 

R47  Reapplied  Other  Refund 

R48  Reapplied  Alternative  Payment 

A30/R30  NSF  Cancel/Reapplied  Borrower 
Payment 

A31/R30  Other  Day  Cancel/Reapplied 
Borrower  Payment 

A33/R30  Cancel  Due  to  Error/Reapplied 
Borrower  Payment 

A30/R31  NSF  Cancel/Reapplied  Advance 
Due  Date  to  Current 

A31/R31  Other  Day  Cancel/ Reapplied 
Advance  Due  Date  to  Current 

A33/R31  Cancel  Due  to  Error/Reapplied 
Advance  Due  Date  to  Current 

A30/R32  NSF  Cancel/Reapplied  Bank 
Repurchase 

A31/R32  Other  Day  Cancel/ Reapplied 
Bank  Repurchase 

A33/R32  Cancel  Due  to  Error/Reapplied 
Bank  Repurchase 

A30/R33  NSF  Cancel/Reapplied  School 
Refund 

A31/R33  Other  Day  Cancel/Reapplied 
School  Refund 

A33/R33  Cancel  Due  to  Error/Reapplied 
School  Refund 

A30/R34  NSF  Cancel/Reapplied 
Ins/Origination  Fee  Refund 
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A31/R34  Other  Day  Cancel/Reapplied 
Ins/Origination  Fee  Refund 

A33/R34  Cancel  Due  to  Error/Reapplied 
Ins/Origination  Fee  Refund 

A30/R35  NSF  Cancel/Reapplied  Bank 
Consolidation 

A31/R35  Other  Day  Cancel/Reapplied 
Bank  Consolidation 

A33/R35  Cancel  Due  to  Error/Reapplled 
Bank  Consolidation 

A30/R36  NSF  Cancel/Reapplied  Borrower 
Consolidation 

A31/R36  Other  Day  Cancel/Reapplied 
Borrower  Consolidation 

A33/R36  Cancel  Due  to  Error/Reapplied 
Borrower  Consolidation 

A30/R37  NSF  Cancel/Reapplied  Claim 
Payment 

A31/R37  Other  Day  Cancel/Reapplied 
Claim  Payment 

A33/R37  Cancel  Due  to  Error/Reapplied 
Claim  Payment 

A30/R38  NSF  Cancel/Reapplied  Resolved 
Unapplied  Payment 

A31/R38  Other  Day  Cancel/Reapplied 
Resolved  Unapplied  Payment 

A33/R38  Cancel  Due  to  Error/Reapplled 
Resolved  Unapplied  Payment 

A30/R39  NSF  Cancel/Reapplied  Principal 
Only 

A31/R39  Other  Day  Cancel/Reapplied 
Principal  Only 

A33/R39  Cancel  Due  to  Error/Reapplled 
Principal  Only 

A30/R40  NSF  Cancel/Reapplied  Fees 
Principal 

A31/R40  Other  Day  Cancel/Reapplied 
Fees  &  Principal 

A33/R40  Cancel  Due  to  Error/Reapplled 
Fees  &  Principal 

A30/R41  NSF  Cancel/Reapplied  Tax 
Offset  Payment 

A31/R41  Other  Day  Cancel/Reapplied  Tax 
Offset  Payment 

A33/R41  Cancel  Due  to  Error/Reapplled 
Tax  Offset  Payment 

A30/R42  NSF  Cancel/Reapplied 
Garnishment  Payment 

A31/R42  Other  Day  Cancel/Reapplied 
Garnishment  Payment 


A33/R42  Cancel  Due  to  Error/Reapplled 
Garnishment  Payment 

A30/R43  NSF  Cancel/Fteapplied  Attorney 
Payment 

A31/R43  Other  Day  Cancel/Reapplied 
Attorney  Payment 

A33/R43  Cancel  Due  to  Error/Reapplled 
Attorney  Payment 

A30/R44  NSF  Cancel/Reapplied  Interest 
Only 

A31/R44  Other  Day  Cancel/Reapplied 
Interest  Only 

A33/R44  Cancel  Due  to  Error/Reapplled 
Interest  Only 

A30/R45  NSF  Cancel/Reapplied  No  Due 
Date  Advance 

A31/R45  Other  Day  Cancel/Reapplied  No 
Due  Date  Advance 

A33/R45  Cancel  Due  to  Error/Reapplied 
No  Due  Date  Advance 

A30/R46  NSF  Cancel/Reapplied 
Discharge 

A31/R46  Other  Day  Cancel/Reapplied 
Discharge  Payment 

A33/R46  Cancel  Due  to  Error/Reapplled 
Discharge  Payment 

A30/R47  NSF  Cancel/Reapplied  Other 
Refund 

A31/R47  Other  Day  Cancel/Reapplied 
Other  Refund 

A33/R47  Cancel  Due  to  Error/Reapplled 
Other  Refund 

A30/R48  NSF  Cancel/Reapplied 
Alternative  Payment 

A31/R48  Other  Day  Cancel/Reapplied 
Alternative  Payment 

A33/R48  Cancel  Due  to  Error/Reapplied 
Alternative  Payment 

Cap  -  Uncap 

A33  Nelnet  Cap 

A39  Partial  Cap  A40  Full  Cap 

A31/A3e  Other  Day  Cancel/Nelnet  Cap 

C88/A38  Cancel  Nelnet  Cap 

A41/A39  Cancel  Partial  Cap 

A41/A40  Cancel  Partial  Cap 

A76  Supplemental  Guarantee  Fee 

A31/A76  Other  Day  Cancel/Supplemental 
Guarantee  Fee 


Monetary  Transaction  Codes 

C76/A76  Cancel  Supplemental  Guarantee 
Fee 

Ad  f  ustm  en  Is/ Wr  ite-0  ffs 

A12  Conversion  Adjustment  Fees,  Interest 
8  Principal 

A3 1 /A  12  Other  Day  Cancel/Conversion 
Adjustment  Fees,  Interest  &  Principal 

A20  Origination  Fee  Refund 

A31/A20  Other  Day  Cancel/Origination 
Fee  Refund 

A21  Insurance  Fee  Refund 

A31/A21  Other  Day  Cancel/lnsu ranee  Fee 
Refund 

A50  Adjust  Current  Quarter  Government 
Accrued  Interest 

A51  Adjust  Prior  Quarter  Government 
Interest 

A52  Adjust  Borrower  Accrued  Interest 

A53  Adjust  Other  Incentive  Interest 

A55  Late  Charge  C55/A55  Cancel  Late 
Charge 

A31/A55  Other  Day  Cancel/Late  Charge 

A57  Collection  Fee 

C57/A57  Cancel  Collection  Fee 

A31/A57  Other  Day  Cancel/Collection  Fee 

ASS  Adjust  Legal  Fees  Due 

A31/A58  Other  Day  Cancel/Adjust  Legal 
Fees  Due 

A59  Adjust  NSF  Fees  Due 

A31/A59  Other  Day  Cancel/Adjust  NSF 
Fees  Due 

A70  Write-Off 

A72/A70  Cancel  Write-Off 

A71  User  Specified  Write-Off 

A72/A71  Cancel  User  Specified  Write-Off 

A73  Risk  Share  Write-Off 

A72/A731  Cancel  Risk  Share  Write-Off 

A74  Borrower  Rebate  A 75  Borrower 
Rebate 

A31/A74  Other  Day  Cancel/Borrower 
Rebate 

A31/A75  Other  Day  Cancel/Borrower 
Rebate 

A83  Refund  Transferred  to  Fees,  Interest 
&  Principal 
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A31/A83  Other  Day  Cancel/Refund 
Transferred  to  Fees,  Interests  Principal 

A79/A83  Cancel  Refund  Transferred  to 
Fees,  Interest  &  Principal 

IS1  Principal  Reduction 

A31/I81  Other  Day  Cancel/Principal 
Reduction 

K34/I81  Cancel  Principal  Reduction 

182  Insurance  Fee  Rebate 

A31/IS2  Other  Day  Cancel/lnsurance  Fee 
Reduction 

K84/IS2  Cancel  Insurance  Fee  Reduction 

183  Origination  Fee  Rebate 

A31/I83  Other  Day  Cancel/Origination  Fee 
Reduction 

Ke4/I83  Cancel  Origination  Fee  Reduction 

188  Nelnet  Interest  Incentive 

A31/ISS  Other  Day  Cancel/Nelnei  Interest 
Incentive 

C88/I88  Cancel  Nelnet  Interest  Incentive 

Refunds  Paid 

ASO  Borrower  Refund 

A3i/Aeo  Other  Day  Cancel/Borrower 
Refund 

A79/A80  Cancel  Borrower  Refund 

A81  Guarantee  Refund 

A31/A81  Other  Day  Cancel/Guarantee 
Refund 

A79/A81  Cancel  Guarantee  Refund 

Ae2  Owner  Refund  A31/Ae2  Other  Day 
Cancel/Owner  Refund 

A79/A82  Cancel  Owner  Refund 
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From:  Bubel,  Susan 

Sent:  31  May  2017  12:57:53 +0000 


To: 

(b)(4);  (b)(6) 

(b)(4);  (b)(6) 

Jackson,  Lateata;Yorkshire,  Nikcola;(^)(^Ub)(6) 

Kim,  Bora; Foss, 

lan;Battle,  Cynthia;Chialastri,  Taneka;Oldre,  Lisa;Walsh,  Mark;Leavittj  Katharine;Mitchell, 
Shayla;McDonald,  Katrina 

Subject:  RE:  CR  2785  Phase  2  &  CR  3835  Walkthrough  -  Nelnet 


Thanks,  sorry  it  was  a  long  day  and  I  did  not  scroll  far  enough  down  to  see  it. 


Talk  to  you  all  in  a  few  minutes. 


(b)(4);  (b)(6) 


Sue 


From:  Kb)(4);  (b)(6)  |  [mailto^b^  (b)(6)  Idinelnet.netl 

Sent:  Wednesday.  May  31,  2017  8:53  AM _ 


'o:  Bubel,  Susan;  (b)(4):  (b)(6) 


Jackson,  Lateata;  Yorkshire,  Nikcola;  (b)(4);  (b)(6) 


Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia; 
Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Leavitt,  Katharine;  Mitchell,  Shayla;  McDonald,  Katrina 
Subject:  RE:  CR  2785  Phase  2  &  CR  3835  Walkthrough  -  Nelnet 

Good  Morning, 

Here  is  the  call  in  number  and  the  link  to  the  webEx  in  the  meeting. 


(US  Toll  Free) 
(US  Toll) 


Participant  Access  Code: 

(b)(6) 


To  start  or  join  the  online  portion  of  the  meeting,  go  here: 

https: //join,  nelnet.net/ori  on/ioinmeeting.do?MeetingKev=9991 06 707&PW=BgAAAGWB6TiL3t 

hLOAov2e4HhWO- 

000sBAAXmpMMemJw7z2p6KpZmHeNt7t3L4NSAfuIMvlNicvBrIs  MKB  4MUbT7J 

Thank  you, 


(b)(4);  (b)(6) 

0: 

(b)(6) 

C: 

Kb)(6) 

zr 

From:  Bubel,  Susan  [mailto:5usan,Bubel@ed.gov1 
Sent:  Tuesday,  May  30,  2017  7:17  PM 


To:|(b)(4);  (b)(6) 

®nelnet.net>; 

(b)(4);  (b)(6) 

S)5280Solutions.com>: 

(b)(4);  (b)(6) 

®5280Solutions.com>;  (b)(4):  (b)(6) 

Snelnet.net>; 

(b)(4);  (b)(6) 

Kb)(4);  (b)(6)  kanelnet.net>:|(b)(^):  (b)(S) 


g*nelnet.net>; 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


@nelnet.net>;  Jackson,  Lateata  <Lateata.Jackson^ed.gov>:  Yorkshire,  Nikcola 

Thornton Pnelnet.net>;  Kim,  Bora 


(b)(4):  (b)(6) 


<Nikcola.Yorkshire@ed.eov> 

<Bora.Kim@ed.gov>;  Foss,  Ian  <lan.Foss@ed.eov>;  Battle,  Cynthia  <Cvnthia.Battle@ed.EQV>: 
Chialastri,  Taneka  <Taneka.Chialastri@ed.gov>;  Oldre,  Lisa  <Lisa.Oldre@ed.eov>:  Walsh,  Mark 
<Mark. Walsh @ed.gov>:  Leavitt,  Katharine  <Katharine.Leavitt@ed.gov>;  Mitchell,  Shayla 
<5havla.Mitchell@ed.gov>:  McDonald,  Katrina  <Katrina. McDonald [5)ed.Eov> 

Subject;  RE:  CR  2785  Phase  2  &  CR  3835  Walkthrough  -  Nelnet 


Good  Evening, 

Sorry  these  are  so  late  but  I  just  finished  reviewing.  Talk  to  you  all  in  the  morning.  Please  send  the  dial  in 
number  /Web  Ex  meeting  information. 


Sue 


- Original  Appointment- 

From: 


(b)(4):  (b)(6) 


mailto:  (b)(4):  (b)(6)  g)neinet.net1 


Sent:  Wednesday,  February  01,  2017  4:03  PM 


To:  (b)(4):  (b)(6) 


(b)(4):  I  Jackson,  Lateata;  Yorkshire,  Nikcola;  (b)(4):  (b)(6) 


Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia; 


Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan;  Leavitt,  Katharine;  Mitchell,  Shayla; 
McDonald,  Katrina 

Subject:  CR  2785  Phase  2  &  CR  3835  Walkthrough  -  Nelnet 

When:  Wednesday,  May  31,  2017  8:00  AM-1 1:00  AM  (UTC-06:00)  Central  Time  (US  &  Canada). 
Where:  See  call  in  -  LIN-  Ford  Room 


Flello, 

Reserving  time  for  Nelnet's  walkthrough  for  CR  2785  and  CR  3835, 
Thank  you. 


(b)(4):  (b)(6) 

FSA  Account  Manager 
Helping  You  Achieve  Your  Goals 
Nelnet  Diversified  Solutions  (NDS) 
Lincoln,  Nebraska 


Office: 

(b)(6) 

Cell: 

(b)(6) 

(b)(4):  (b)(6)  fflNelnet.net 

nelnet.com 


***D0  NOT  DELETE  OR  CHANGE  ANY  OF  THE  TEXT  BELOW  THIS  LINE*** 


(b)(4):  (b)(6) 


has  scheduled  this  WebEx  Personal  Conference  meeting. 


CR  2785  Phase  2  &  CR  3835  Walkthrough  -  Nelnet 
Hostilf 


(b)(4):  (b)(6) 


Audio  Connection 


(b)(6) 


US  Toll  Free) 
US  Toll) 


Participant  Access  Code: 

(b)(6) 


When  prompted,  enter  the  access  code  for  the  audio  portion  of  the  Personal  Conference  meeting. 

To  start  or  join  the  online  portion  of  the  meeting,  go  here: 

http5://ioin.nelnet.net/orion/ioinmeeting.do?MeetingKev-999106707&PW-BgAAAGWB6TiL3thLOAov2 

e4HhWQ-  Q00sBAAXmpMMgmJw7z2p6KpZmHeNt7t3L4NSAfulMvlNicvBrls  MKB  4MUbT7J 


Online  Access  Information 


Meeting  Number: 

(b)(6) 

Meeting  Password 

1:  (b)(6) 

Hosts,  need  your  host  access  code  or  key?  Go  to  the  Personal  Conference  meeting  information  page: 
https://ioin.nelnet.net/orion/meeting/meetinglnfo?MeetingKev-999106707&PW-BgAAAGWN2infJd5A 

9a2hKNavXwDia0BtP6ZavNzZtQ3ObV56UfiOdvHXb5WF5ivnEFV-Z  r0a5CMhuyxEBi2abqQN5Ak 


Delivering  the  power  of  collaboration 
TheJoin.nelnet.net  team 


From:  Bubel,  Susan 

Sent:  31  May  2017  15:46:56  +0000 

To:  Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss,  lan;Battle, 

Cynthia;Chialastri,  Taneka;Oldre,  Lisa;Walsh,  Mark;Leavitt,  Katharine;Mitchell,  Shayla;McDonald, 
Katrina 

Subject:  RE:  CR  2785  Phase  2  &  CR  3835  Walkthrough  -  Nelnet 

Attachments:  FSA  Comments  on  CR2785  Artifacts_walkthrough  notes  O53117.docx 


a 

Notes  trom  the  meeting  with  Nelnet.  Please  teel  free  to  add  or  modify  if  I  missed  something. 
Thanks, 

Sue 


Original  Appointment—— 

rmailto:Kb)(4);  (b)(6) 


From:  (b)(4):  (b)(e) 


3^)nelnetJiet] 


Sent:  Wednesday,  February  1, 2017  4:03  PM 


To:  1(b)(4);  (b)(6)~ 


Jackson,  Latcata;  Yorkshire,  Nikco la;  1(b)(4):  (b)(^ 


Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia; 


Chialastri,  Taneka;  Oldrc,  Lisa;  Walsh,  Mark;  Bubel,  Susan;  Leavitt,  Katharine;  Mitchell,  Shayla; 
McDonald,  Katrina 

Subject:  CR  2785  Phase  2  &  CR  3835  Walkthrough  -  Nelnet 

When:  Wednesday,  May  31, 2017  8:00  AM^l  1:00  AM  (UTC-06:00)  Central  Time  (US  &  Canada), 
Where:  See  call  in  -  LIN-  Ford  Room 


Hello, 

Reserving  time  for  NelneCs  walkthrough  for  CR  2785  and  CR  3835. 
Thank  you, 


Kb)(4),:  (b)(e) 

FSA  Account  M anager 
Helping  You  Achieve  Your  Goals 
Nelnet  Diversified  Solutions  (NDS) 
Lincoln,  Nebraska 


Office:  Kb)(6) 
Cell:  l(b^ 


J 


(b)(4);  (b)(6)  lajNelnet.net 


nelnet.com 


NOT  DELETE  OR  CHANGE  ANY  OF  THE  TEXT  BELOW  THIS  LINE=^^* 
has  scheduled  this  WebEx  Personal  Conference  meeting. 


(b)(4);  (b)(6) 


CR  2785  Phase  2  &  CR  3835  Walkthrough  -  Nelnet 


Host:  (b)(4);  (b)(6) 


Audio  Connection 


(US  Toll  Free) 
(US  Toll) 


Participant  Access  Code: 
(b)(e) 


When  prompted,  enter  the  aecess  code  for  the  audio  portion  of  the  Personal  Conference  meeting. 

To  start  or  join  the  online  portion  of  the  meeting,  go  here: 

https:  // j  o  1  n .  nel  ne  t.  neCoi  i  on/ j  o  in  mee  ting,  do  ?M  eeti  n  gKe  v=9 9 9 1 06 7 0 7 &  P  W=B  g  A  A  AG  WB  6Ti  L  3  thL  Q  A  o  v2 

e4IIhWQ-_Q0QsBAAXmpMMgmJw7z2p6KpZmIIeNt7l3L4NSAfuIMvlNicvBiTs_MKB_4MUbT7J 

Online  Access  Information 

Meeting  Number:|(b)(6)  1 

Meeting  Password:  1(b)(6) 

Hosts,  need  your  host  access  code  or  key?  Go  to  the  Personal  Conference  meeting  information  page: 
https:.  .''ioin,nelnetnet/orion/meeting/meetingInfo?MeetingKev=9991Q6707&PW=BgAAAGWN2infJd5A9 

a2hKNavXwDia0BtF6ZavNzZtO3ObV56UfiOdvHXb5WF5ivnEFV-Z  rOa5CMhuvxEBi2abqON5Ak 

Delivering  the  power  of  collaboration 
The  join, nelnet, net  team 


(b)(6) 


From:  Bubel,  Susan 

Sent:  7  Apr  2016  13:41:17  +0000 

To:  Battle,  Cynthia;Chialastri,  Taneka;Foss,  Ian 

Subject:  RE:  CR  2785  Q&A  Preview 


Good  nnorning  all, 

Just  following  up  to  see  if  you  had  any  comments/  corrections  on  the  draft  responses.  Our  meeting  is  at 
1  today  on  this  with  the  servicers.  The  servicers  have  received  the  validation  scenarios  so  I  am  thinking 
we  might  discuss  that. _ 

From:  Bubel,  Susan 

Sent:  Wednesday,  April  06,  2016  11:28  AM 
To:  Battle,  Cynthia;  Chialastri,  Taneka;  Foss,  Ian 
Subject:  CR  2785  Q&A  Preview 
Good  morning  all, 

I  have  compiled  the  questions  and  drafted  responses/  updates  to  the  Q&A  log  for  Capping  (we  have  a 
meeting  with  the  servicers  tomorrow  @1) 

Great  Lakes  also  sent  some  scenarios  they  wanted  to  review.  I  added  my  commetns.  Please  take  a  look 
and  let  me  know  any  thoughts,  comments,  corrections.  Also  if  you  think  it  would  be  easier,  I  can 
schedule  a  quick  call  be  fore  tomorrow's  meeting  and  we  can  meet  to  discuss. 

Thanks  for  your  help  on  this. 

Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubei@ed.gov 


Federal  Student  Aid 


From: 

Sent: 

To: 

Subject: 


Foss,  Ian 

6  Oct  2014  21:02:12+0000 
Battle,  Cynthia 

RE:  CR  2785  Questions  from  Nelnet 


Now  this  is  what  I  call  an  oversight  strategy. 


By  the  way,  here's  my  new  cell  phone  number: 


(b)(6) 


From:  Battle,  Cynthia 

Sent:  Monday,  October  06,  2014  4:56  PM 

To:  Foss,  Ian 

Subject:  RE:  CR  2785  Questions  from  Nelnet 


Yeah...  make  sense  now?  NN  scrambling  to  validate  every  single  requirement  and  interpretation 
regarding  capitalization.  They  realize  they  are  on  the  auditor  watch  list!! 


From:  Foss,  Ian 

Sent:  Monday,  October  06,  2014  4:52  PM 
To:  Battle,  Cynthia 

Subject:  RE:  CR  2785  Questions  from  Nelnet 
Ohhhhhhh,... gotcha.  Thanks! 


From:  Battle,  Cynthia 

Sent:  Monday,  October  06,  2014  4:51  PM 

To:  Foss,  Ian 

Subject:  RE:  CR  2785  Questions  from  Nelnet 
The  NN  audit  issue.... 

This  change  control  provides  clarification  (and  seeks  confirmation  from  all  servicers)  on  the  proper 
interpretation  of  Requirement  5065.00,  such  that: 

5065.00:  The  servicer  shall  capitalize  ali  outstanding,  unpaid  interest  (exciuding  neg  am*)  at 
the  end  of  a  capping  deferment  or  forbearance  period. 


From:  Foss,  Ian 

Sent:  Monday,  October  06,  2014  4:47  PM 
To:  Battle,  Cynthia 

Subject:  RE:  CR  2785  Questions  from  Nelnet 
Can  you  remind  me  what  CR  2785  is? 


From:  Jackson,  Lateata 

Sent:  Monday,  October  06,  2014  4:43  PM 

To:  Washington,  Patrice;  Connelly,  Tammy; 

Cc:  Battle,  Cynthia;  Foss,  Ian 

Subject:  CR  2785  Questions  from  Nelnet 


(b)(4);  (b)(6) 


Onley,  Nora;  Whittington,  Rochelle 


In  reviewing  the  attached  questions  from  Nelnet  FSA  requests  that  Nelnet  provide  more  detail  to  each 
question  and  provide  scenarios  or  examples  to  support  the  question?  Further,  FSA  would  like  to  refer 
the  contractor  back  to  the  Q&As  from  CRs  1492  &  1827  as  some  of  the  answers  they  seek  may  be  found 
there, 

FSA  requests  that  Nelnet  resubmit  their  questions  within  1  week  (NLT  10/13/2014}  so  we  can  keep  CR 
2785  moving  forward. 


La  Teata  Jackson 

Cdayi^e  Management  Division 

J^eJjeraC Student  Aid 

DS,  Dejyartment  of  education 

desk  -  (202)377-3269 

Mbtfiing  is  so  strong  as  gentCeness  andnotfiing  is  so  gentCe  as  reaC strength. 
Saint  Jrancis  de  Safes  C.O. 


From:  Battle,  Cynthia 

Sent:  6  Oct  2014  15:51:10  -0500 

To:  Foss,  Ian 

Subject:  RE:  CR  2785  Questions  from  Nelnet 

Attachments:  CR  2785  -  CR  1492  Requirement  Clarification 

The  NN  audit  issue.... 

This  change  control  provides  clarification  (and  seeks  confirmation  from  all  servicers)  on  the  proper 
interpretation  of  Requirement  5065,00,  such  that: 

5065.00;  The  servicer  shalf  capitalize  all  outstanding,  unpaid  interest  (excluding  neg  am*)  at 
the  end  of  a  capping  deferment  or  forbearance  period. 


From:  Foss,  Ian 

Sent:  Monday,  October  06,  2014  4:47  PM 
To:  Battle,  Cynthia 

Subject:  RE:  CR  2785  Questions  from  Nelnet 
Can  you  remind  me  what  CR  2785  is? 


From:  Jackson,  Lateata 

Sent:  Monday,  October  06,  2014  4:43  PM 

To:  Washington,  Patrice;  Connelly,  Tammy; 

Cc:  Battle,  Cynthia;  Foss,  Ian 

Subject:  CR  2785  Questions  from  Nelnet 


(b)(4):  (b)(6) 


On  ley,  Nora;  Whittington,  Rochelle 


In  reviewing  the  attached  questions  from  Nelnet  FSA  requests  that  Nelnet  provide  more  detail  to  each 
question  and  provide  scenarios  or  examples  to  support  the  question?  Further,  FSA  would  like  to  refer 
the  contractor  back  to  the  Q&As  from  CRs  1492  &  1827  as  some  of  the  answers  they  seek  may  be  found 
there, 

FSA  requests  that  Nelnet  resubmit  their  questions  within  1  week  (NLT  10/13/2014)  so  we  can  keep  CR 
2785  moving  forward. 


£a  Teatajac^on 

Cfiange  Management  Division 

J^edkraC  Student  JAicC 

'li.5.  Dejjartment  of  'Education 

desk  -  (202)377-3269 

Motfiing  is  so  strong  as  gentCeness  and not  fling  is  so  gentCe  as  reaC  strength. 
Saint  'francis  de  Safes  C.O. 


From: 

Sent: 

To: 

Change  Request 
Cc: 

Katharine 

Subject: 

Attachments: 


Jackson,  Lateata 
5  Sep  2014  10:16:07  -0500 


(b)(4);  (b)(6)  [Whittington,  Rochelle;Miller,  Debbie;Onley,  Nora;POC 


Battle,  Cynthia;Oldre,  Lisa;Strudgeon,  George;Kim,  Bora;Leavitt, 


CR  2785  -  CR  1492  Requirement  Clarification 
CR  2785  Revised  090514.docx 


Attached  is  CR  2785  that  has  been  validated  and  is  ready  to  be  sent  to  contractors  for 
assessment.  Assessments  are  due  back  to  FSA  no  later  than  9/19/2014. 

La  Tcata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U,S*  Department  of  Education 

desk  -  (202)377-3269 


a 


Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 

Saint  Francis  tie  Sales  C.O* 


Business  Operations  Chanae  Request  Form 

Send  all  Change  Request  Forms  to  POCChanqeRequest@ed.qov 


Administrative  information 


Service  Area  Validation  for  Submission:  Completed:  ^  Defer:  □  ID:  2785 
Requestor:  Cindy  Battie  Date  Drafted:  09.02.14 

CRTitie:  1492  Requirement  Ciarification  Date  Received:  9/2/14 

BA:  La  Teata  Jackson  Anticipated  Implementation  Date:  NLT  March  2, 

2015 


FSA  Service/System/Area  Impacted 


Title  IV  Servicers  (TIVAS) 

□  Ancillary  Services 

n 

Call  Centers 

Not-for-Profits  (NFPs) 

□  COD 

□ 

FMS 

□ 

PSLF 

□  NSLDS 

□ 

Security  Architecture 

□ 

TEACH 

□  ADM/FPDM 

n 

EAI 

□ 

TPD 

□  CPS 

□ 

PEPS/IPM 

□ 

Perkins 

CH  EDExpress 

□ 

SAIG 

□ 

DMCS/DMCS2 

n  eCampus-Based 

□ 

AIMS 

□ 

DLCS 

1  Participation  Management 

n 

Other: 

^  Notification  Only:  NSLDS 


Reason  for  Change  (Business  Need): 

Background: 

In  the  last  quarter  of  201 1 ,  the  Department  drafted  a  change  control  (CR  #  1492)  to  standardize  the 
capitalization  practice  for  the  federai  ioan  servicers  that  service  its  portfoiio.  In  FY  2012,  each  federal 
loan  servicer  implemented  the  appropriate  system  enhancement  to  comply  with  the  change  control. 

During  the  implementation  of  CR1492,  servicers  may  have  interpreted  requirement  5065.00  as 
intending  to  exclude  all  outstanding  unpaid  interest  from  a  deferment  or  forbearance  cap  {other 
than  that  interest  which  accrued  during  the  deferment  or  forbearance  period)  rather  than  including  all 
outstanding,  unpaid  interest  (excluding  neg  am*)  at  the  end  of  a  capping  deferment  or  forbearance. 

5065.00  "The  servicer  shall  ensure  that  the  only  Interest  that  capitalizes  at  the  end  of  a 
deferment  or  forbearance  period  Is  the  Interest  that  accrued  during  the  deferment  or 
forbearance  period. " 

This  change  control  provides  clarification  (and  seeks  confirmation  from  all  servicers)  on  the  proper 
interpretation  of  Requirement  5065.00,  such  that: 

5065.00:  The  servicer  shall  capitalize  all  outstanding,  unpaid  interest  (excluding  neg 
am*}  at  the  end  of  a  capping  deferment  or  forbearance  period. 

*Underthe  Income  Contingent  Repayment  (ICR)  Plan,  the  borrower’s  monthly  payment  may  be  less  than  the 
monthly  interest  accrued  on  the  borrower’s  loan(s).  This  situation  is  referred  to  as  negative  amortization. 
Annually  each  year,  interest  that  is  unpaid  while  the  borrower's  loan(s)  negatively  amortizes  is  capitalized  up  to 
the  capitalization  limit.  The  capitalization  limit  is  ten  percent  of  the  original  principal  balance  on  each  individual 
loan.  The  original  principal  balance  is  the  principal  balance  outstanding  on  a  loan  when  the  loan  first  enters 
repayment.  The  ten  percent  limit  will  remain  static  except  in  cases  of  new  disbursements,  disbursement 
adjustments,  and  cancellations. 


Template  Version:  1/24/14 


Servicer  Requirements; 


>  If  the  Servicer  concludes  that  this  CR  is  fully  compiled  with,  please  provide  an  Impact  Analysis 
document  stating  such.  Validation  artifacts  will  then  be  required  to  demonstrate  compliance  as 
appripriate. 

o  FSA  notes  some  servicers  are  likely  to  state  that  "their  system  complies",  but  they  have 
business  rules  that  exclude  from  capitalization  that  which  accrued  on  a  prior  servicer's 
system:  please  note  that  this  condition  Is  not  acceptable  compliance  and  will  require 
change. 

>  If  the  Servicer  concludes  that  this  CR  is  not  fully  complied  with,  please  provide  an  Impact 
Analysis  document  stating  such  and  identify  the  changes  to  be  taken  to  become  fully 
compliant. 


Requirement  # 

Requirement 

Fully 

Compliant 
Y  N 

5023.00 

The  servicer  shall  capitalize  interest  that  accrues  due  to  a 
negatively  amortizing  ICR  Plan  or  a  negatively  amortizing 
Alternative  Repayment  Plan. 

5023.01 

The  servicer  shall  capitalize  the  negatively  amortized  interest 
that  accrues  through  June  30  annually  with  an  effective  date  of 
July  31. 

5023.02 

Negatively  amortized  interest  is  capitalized  up  to  10  percent  of 
the  loan  balance  that  existed  at  the  time  the  loan  entered 
repayment. 

5023.03 

For  loans  that  are  in  a  deferment  or  forbearance  at  the  time  of 
the  annual  capitalization,  the  servicer  will  delay  capitalization 
until  the  end  of  the  deferment  or  forbearance. 

5023.04 

Interest  is  deemed  “negative  amortization  interest”  or 
“negatively  amortized  interest”  if  it  accrues  because  the 
borrower’s  repayment  plan  naturally  causes  more  interest  to 
accrue  than  the  borrower  pays.  Interest  accrued  during  a 
deferment  or  forbearance  is  NOT  considered  negative 
amortization  interest. 

Revised  5065.00 

FROM:  The  servicer  shall  ensure  that  the  only  interest 
that  capitalizes  at  the  end  of  a  deferment  or  forbearance 
period  is  the  interest  that  accrued  during  the  deferment  or 
forbearance  period. 

TO:  The  servicer  shall  capitalize  all  outstanding,  unpaid 
interest  (excluding  neg  am*)  at  the  end  of  a  capping 
deferment  or  forbearance  period. 

*Llnderthe  Income  Contingent  Repayment  (ICR)  Plan,  the 
borrower’s  monthly  payment  may  be  less  than  the  monthly 
interest  accrued  on  the  borrower's  loan(s).  This  situation  is 

Template  Version:  1/24/14 


referred  to  as  negative  amortization.  Annually  each  year, 
interest  that  is  unpaid  while  the  borrower's  loan(s)  negatively 
amortizes  is  capitalized  up  to  the  capitalization  limit.  The 
capitalization  limit  is  ten  percent  of  the  original  principal 
balance  on  each  individual  loan.  The  original  principal 
balance  is  the  principal  balance  outstanding  on  a  loan  when 
the  loan  first  enters  repayment.  The  ten  percent  limit  will 
remain  static  except  in  cases  of  new  disbursements, 
disbursement  adjustments,  and  cancellations. 

5065.01 

Interest  that  accrued  due  to  a  loan's  negative  amortization  will 
not  capitalize  at  the  end  of  a  deferment  or  forbearance  except 
as  permitted  in  requirement  5023.03. 

5066.00 

The  servicer  shall  ensure  that  capitalization  does  NOT 
occur  for  a  borrower  who  is  on  the  Income  Based 
Repayment  (IBR)  Plan  if  the  borrower  is  has  a  partial 
financial  hardship  (PFH). 

5066,01 

This  requirement  overrides  any  other  capitalization 
requirement. 

5066.02 

Capitalization  of  unpaid  interest  should  occur  on  the  day  after 
the  borrower  leaves  the  IBR  plan  OR  no  longer  has  a  PFH 
except  as  provided  in  requirement  5066.04. 

5066.03 

For  a  borrower  who  is  repaying  under  IBR  and  receives  a 
deferment  or  forbearance  and  still  has  a  PFH  when  the 
deferment  period  ends,  unpaid  interest  is  not  capitalized  at  the 
end  of  the  deferment  or  forbearance. 

5066.04 

For  a  borrower  who  is  repaying  under  IBR,  receives  a 
deferment  or  forbearance,  and  loses  PFH  status  while  the 
deferment  or  forbearance  is  running,  unpaid  interest  is  not 
capitalized  until  the  end  of  the  deferment  or  forbearance. 

5067.00 

The  servicer  shall  recalculate  the  borrower  payment,  re¬ 
disclose  the  payment  schedule,  and  notify  the  borrower  of 
the  capitalization  amount  at  each  occurrence  of 
capitalization. 

5068.00 

The  servicer  shall  capitalize  federally  held  loans  only  as 
explicitly  authorized  in  this  requirement  (and  sub¬ 
requirements). 

5068,01 

When  referencing  a  federally  held  FFELP  Loan,  the  following 
FFELP  loans  in  the  Department's  portfolio  are  included;  PUT, 
Conduit,  and  reinstated  TPD  loans. 

5068.02 

When  referencing  a  forbearance,  all  forbearances  are  included 
except  for  a  non-capitalizing  administrative  forbearance,  as 
specified  in  34  CFR  685.205(b)(9)  and  682.211  {f)(11). 

5068.03 

For  Direct  Subsidized  Loans  and  ED-held  FFEL  Subsidized 
Stafford  loans,  interest  is  capitalized  when  the  loan  exits 
forbearance. 
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5068.04 

For  Direct  Unsubsidized  Loans  and  ED-held  FFEL 

Unsubsidized  Stafford  loans,  interest  is  capitalized  when  the 
loan  enters  repayment,  exits  deferment,  and  exits 
forbearance. 

5068.05 

For  Direct  PLUS  Loans  and  ED-held  FFEL  PLUS  loans, 
interest  is  capitalized  when  the  loan  exits  deferment  and  exits 
forbearance. 

5068.06 

For  Direct  Subsidized  Consolidation  Loans,  interest  is 
capitalized  when  the  loan  exits  forbearance. 

5068.07 

For  Direct  Unsubsidized  Consolidation  Loans,  interest  is 
capitalized  when  the  loan  exits  deferment  and  exits 
forbearance. 

5068.08 

For  Direct  PLUS  Consolidation  Loans,  interest  is  capitalized 
when  the  loan  exits  deferment  and  exits  forbearance. 

5068.09 

For  Direct  Consolidation  Loans  that  qualified  for  a  grace 
period  under  regulations  that  were  in  effect  for  consolidation 
applications  received  before  July  1 , 2006,  interest  on  the 
unsubsidized  portion  of  the  loan  is  also  capitalized  when  the 
loan  enters  repayment. 

5069.00 

The  servicer  shall  ensure  that  if  a  borrower  enters  a  series 
of  consecutive  status  changes  that  would  otherwise 
result  in  interest  capitalization  (periods  of  back-to-back 
deferment  and  or  forbearance),  the  servicer  will  capitalize 
only  once,  at  the  end  of  the  final  status  change  if  there  is 
no  break  (payment  due)  between  the  events. 

5069.01 

The  transition  from  grace  period  to  any  other  status,  including 
deferment  or  forbearance,  is  not  included  in  this  requirement. 

18001.03 

Servicers  may  use  the  allowable  60  day  administrative 
forbearance  for  loans  sold  or  transferred  if  the  borrower  is  less 
than  60  days  delinquent  on  the  loan  at  the  time  of  sale  or 
transfer.  This  administrative  forbearance  is  a  non-capping 
forbearance. 

Additional  information  {Ail  OPERATIONAL  impacts  must  be  assessed): 

Capitalization  References: 

685.202 

(b)  Capitalization.  (1)  The  Secretary  may  add  unpaid  accrued  interest  to  the  borrower’s  unpaid 
principal  balance.  This  increase  in  the  principal  balance  of  a  loan  is  called  “capitalization.” 

(3)  Notwithstanding  §  685.208(l)(5)  and  §  685.209(d)(3),  fora  Direct  Loan  not  eligible  for  interest 
subsidies  during  periods  of  deferment,  and  for  all  Direct  Loans  during  periods  of  forbearance,  the 
Secretary  capitalizes  the  unpaid  interest  that  has  accrued  on  the  loan  upon  the  expiration  of  the 
deferment  or  forbearance. 
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(4)  Except  as  provided  in  paragraph  (b)(3)  of  this  section  and  in  §  685.208(l)(5),  and  §  685.209(d)(3), 
the  Secretary  annually  capitalizes  unpaid  Interest  when  the  borrower  Is  paying  under  the  alternative 
or  Income  contingent  repayment  plans  and  the  borrower’s  scheduled  payments  do  not  cover  the 
interest  that  has  accrued  on  the  loan. 

685.209 

(5)  Limitation  on  capitalization  of  Interest. 

If  the  amount  of  a  borrower’s  monthly  payment  is  less  than  the  accrued  interest,  the  unpaid  interest  is 
capitalized  until  the  outstanding  principal  amount  is  ten  percent  greater  than  the  original  principal 
amount.  After  the  outstanding  principal  amount  Is  ten  percent  greater  than  the  original  amount, 
Interest  continues  to  accrue  but  Is  not  capitalized.  For  purposes  of  this  paragraph,  the  original  amount 
is  the  amount  owed  by  the  borrower  when  the  borrower  enters  repayment. 


Does  this  change  require  a  new  network  connection  (Secure  File  Transfer  Protocol  is  mandatory  for  all  new 
connections)?  (THIS  FIELD  IS  REQUIRED) 

X  No  □  Yes 


1ST  Anticipation  (THIS  FIELD  AND  DATE  ARE  REQUIRED): 
X  No  li]  Yes;  Anticipated  Date(s): 


Post-Implementation  Validation  (THIS  FIELD  IS  REQUIRED): 
□  No  X  Yes 


Validation  (REQUIRED  FOR  SERVICERS  ONLY): 


Requirement  ID 

Requirement 

Validation  Artifact(s) 

Due  Date 

5065.00 

The  servicer  shall  capitalize  all 
outstanding,  unpaid  interest 
(excluding  neg  am*)  at  the  end 
of  a  capping  deferment  or 
forbearance  period. 

>  FSA  will  supply  each  servicer  with 
the  same  set  of  20  scenarios 
(making  modification  as 
appropriate  to  the  original  1492 
test  conditions)  to  document 
compliance 

>  The  Servicer  shall  provide  not  less 
than  20  test  scenarios,  executed  in 
a  test  mode. 

2/9/2015 

Template  Version:  1/24^14 


From: 

Sent: 

To: 

Rochelle 

Cc: 

Subject: 


Washington,  Patrice 


7  Oct  2014  08:22:11 -0500 

Jackson,  Lateata;Connelly,  Tammy;|wTlbj(^ 


Onley,  Nora;Whittington, 


Battle,  Cynthia;Foss,  Ian 

RE:  CR  2785  Questions  from  Nelnet 


The  request  has  been  forwarded  to  NN 

Patrice  ‘D.WasHington 
Contracting  Officer’s  ^presentative 
TederaC Student  Aid 
(Business  Operations 
830  Birst  Street,  SdE,  661A2 
Washington,  (DC  20202 
202-377-3S4S  Office 


Fronn:  Jackson,  Lateata 

Sent:  Monday,  October  06,  2014  4:43  PM 

To:  Washington,  Patrice;  Connelly,  Tammy; 

Cc:  Battle,  Cynthia;  Foss,  Ian 

Subject:  CR  2785  Questions  from  Nelnet 


(b)(4):  (b)(6) 


Onley,  Nora;  Whittington,  Rochelle 


In  reviewing  the  attached  questions  from  Nelnet  FSA  requests  that  Nelnet  provide  more  detail  to  each 
question  and  provide  scenarios  or  examples  to  support  the  question?  Further,  FSA  would  like  to  refer 
the  contractor  back  to  the  Q&As  from  CRs  1492  &  1827  as  some  of  the  answers  they  seek  may  be  found 
there. 

FSA  requests  that  Nelnet  resubmit  their  questions  within  1  week  (NLT  10/13/2014)  so  we  can  keep  CR 
2785  moving  forward. 


La  Teata  Jackson 

Cfiange  Management  ‘Division 

fecOiraC  Student  A^icC 

DS,  Department  of  education 

desk  -  (202)377-3269 

Mbtfiing  is  so  strong  as  gentCeness  andnotfiing  is  so  gentCe  as  reaC strength. 
Saint  Jrancis  de  Safes  C.O. 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Meadows,  Kim 
4  Feb  2015  11:37:12  -0600 

Bubel,  Susan;Battle,  Cynthia;Foss,  lan;Jackson,  Lateata;Oldre,  Lisa 
RE:  CR  2785  Requirements  Checklist  Attachment  020415. xlsx 
Copy  of  CR  2785  Requirements  Checklist  Attachment  020415.xlsx 


I  know  it's  down  to  the  wire  but  I  had  a  few  minor  suggestions  on  6,  7,  9  and  10. 
Thank  you, 

Management  and  Program  Analyst 

US  Department  of  Education,  Internal  Control  Division 

830  First  Street,  N.E.,  Washington,  D.C.  20202 

{202)377-3058 

kim.meadows@ed.gQv 

ww^.FederalStudentAid.  ed.gov 

Start  Here.  Go  Further _ 

From:  Bubel,  Susan 

Sent:  Wednesday,  February  04,  2015  10:48  AM 

To:  Battle,  Cynthia;  Foss,  Ian;  Meadows,  Kim;  Jackson,  Lateata;  Oldre,  Lisa 
Subject:  CR  2785  Requirements  Checklist  Attachment  020415.xlsx 


All, 


Sorry  for  the  short  notice,  but  can  you  all  take  a  quick  review  of  these  scenarios  to  validate  the  servicers 
understanding  of  the  requirements  in  CR2785  (Capping).  If  you  all  could  get  me  your  feedback  by  1  that 
would  be  great!!! 

Thanks, 

Sue 


Page  1838 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  1839 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 
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Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Validation  testing  for  1492  -  Capitalization 


”year"  considered  7/1  to  6/30  for  below  scenarios 


Basic  testing 

Req 

Condition 

I  Expected  Results 

I  Artifacts  Needed 

(b)(5) 

1 

Neg  Am  all  year  -  doesn't  reach 
cap,  made  payment  7/1  to  7/31 

5023 

2 

Neg  Am  first  part  of  year  -  not  on 
neg  am  last  part  of  year  -  still 
caps,  payment  (7/1-7/31) 
reduces  neg  am  int. 

5023 

3 

Borr  on  Neg  Am  doesn't  cap 
while  in  defer 

5023 

4 

Neg  Am  with  forb  during  year 

5065 

5 

Neg  Am  with  Defer  during  year 

5065 

6 

IBR  on  PFH  with  forb 

5066 

7 

Non-Capping  Forb  followed  by 
Defer 

5070 

8 

Defer  followed  by  Non-Capping 
Forb 

5070 

Non-cap  pfng  fbrb  followed  by  a 

(b)(5) 

9 

capping  forb 

Non-capping  forb  followed  by  a 

5071 

10 

capping  fbrb  with  payments 

5072 

Examples  -  based  on  test  scenarios  for  5023  and  5065 


Submitted 

Question  #  By 

Question 

FSA  Responses  /  Action 

1 

Mohela 

2 

Mohela 

3 

Mohela 

4 

Mohela 

5 

Mohela 

6 

Mohela 

7 

Mohela 

8 

Mohela 

9 

Mohela 

10 

Mohela 

11 

Great  Lakes 

12 

Great  Lakes 

13 

FedLoan 

14 

FedLoan 

15 

FedLoan 

(b)(5) 

i  ~r 

From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 

La  Teata, 


Bubel,  Susan 

14  Dec  2016  18:24:12  +0000 
Jackson,  Lateata 

Chialastri,  Taneka;Foss,  lan;Battle,  Cynthia 
RE:  CR  2785  responses/  updates 

Updated  Capitalization  Requirements  _Workbook  VOl. 10  121316,xlsx 


Here  is  the  updated  workbook  to  share  with  the  servicers.  This  should  resolve  all  of  the  outstanding 
questions  in  the  workbook.  The  only  outstanding  question  I  know  of  for  CR2785  is  from  PHEAA  in 
regards  to  subsidy  benefits  which  I  have  asked  the  financial  /reconciliation  folks  for  guidance. 

It  might  be  a  bit  until  I  have  a  response  for  that  one. 

Thanks, 


Sue 


From:  Foss,  Ian 

Sent:  Wednesday,  December  14,  2016  12:58  PM 
To:  Bubel,  Susan;  Jackson,  Lateata;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka 
Subject:  RE:  CR  2785  responses/  updates 

Just  under  the  wire.  © 


From:  Bubel,  Susan 

Sent:  Wednesday,  December  14,  2016  12:12  PM 
To:  Foss,  Ian;  Jackson,  Lateata;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka 
Subject:  RE:  CR  2785  responses/  updates 

If  not  no  worries,  I  can  wait,  just  wanted  to  know  if  there  were  comment  s©  We  can  send  out  later  this 
afternoon  or  tomorrow  if  necessary 


From:  Foss,  Ian 

Sent:  Wednesday,  December  14,  2016  12:11  PM 
To:  Bubel,  Susan;  Jackson,  Lateata;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka 
Subject:  RE:  CR  2785  responses/  updates 

I  have  some  comments  on  the  scenarios  and  will  try  to  get  them  to  you  by  1. 


From:  Bubel,  Susan 

Sent:  Wednesday,  December  14,  2016  11:47  AM 
To:  Jackson,  Lateata;  Battle,  Cynthia 


Cc:  Chialastri,  Taneka;  Foss,  Ian 
Subject:  RE:  CR  2785  responses/  updates 


Any  comments?  If  nothing  by  1,  La  Teata  please  send  to  the  project  group. 


BTW  not  sure  if  you  have  already,  but  remove  VSAC  folks  and 
her  name. 


(b)(4);  (b)(6) 


from  Navient  changed 


Thanks, 

Sue 


From:  Bubel,  Susan 

Sent:  Tuesday,  December  13,  2016  2:22  PM 
To:  Jackson,  La  teata;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka;  Foss,  Ian 
Subject:  RE:  CR  2785  responses/  updates 


Good  Afternoon, 

I  have  updated  the  outstanding  questions  that  we  were  awaiting  input  form  PLI  on  a  bit  back,  I  followed 
up  with  Ian  last  week  (or  the  week  before)  and  got  the  updates  we  needed.  Please  take  a  look  and  let 
me  know  by  noon  tomorrow  if  you  all  are  good.  Then  La  Teata  can  you  send  out  to  the  group? 

The  updated  Q&A's  were  #150  and  152  and  then  the  embedded  document  on  the  last  tab  of  the 
workbook  (Neg  Am  scenarios)  the  last  couple  of  pages  ,  Updates  are  in  red  font. 

Thanks, 

Sue 


From:  Bubel,  Susan 

Sent:  Friday,  October  21,  2016  9:28  AM 
To:  Jackson,  La  teata;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka 
Subject:  CR  2785  responses/  updates 

Good  Morning  Ladies, 

I  finished  the  responses  and  updates  to  the  Job  Aid  and  updated  the  workbook  based  on  the  meeting 
last  week*  I  am  still  waiting  for  PLI  to  provide  additional  guidance  /  clarification  on  a  couple  of  items 

•  1(b)(5) 


(b)(5) 


Both  of  these  items  have  been  sent  to  Jon  who  requested  more  time  and  would  like  to  discuss  them 
with  Brian  Seigle* 

I  wanted  to  get  the  responses  we  have  to  the  servicers  so  I  marked  the  questions  in  the  Q&A  with 
(Follow  up)  and  the  scenarios  have  red  font  where  the  response  is  still  outstanding  or  may  change 
based  on  response  from  PLI, 

Please  let  me  know  if  you  have  any  additional  comments  or  questions. 

Sue 


Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  sus3n.bubel@ed.fiov 
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CR  1492  Testing 


CR  1492  Q  and  A 


CR  1492  Samples 


CR2785 


Capping  Requirements 


CR  2785  Testing 


CR27B5  Samples 


CR  27B5  Q  and  A 


Project  Scheduling 


Validation  Arttfaots 


Correspondence  Review 
and  Training  Plan  Schedule 


Job  Aid 


Capitalization  Requirements  (CRs  1492  and  2785) 


Requirement  # 
5023.00 


(b)(5) 


Requirement 


Modifications 


Ciarified  Existing 
Requirement 


5023.01 


5023.02 


5023.03 


5023.04 


5065.00 


5065.01 


5065.02 


HOME 


CapReq 


3  of  38 


Capitalization  Requirements  (CRs  1492  and  2785) 

Requirement  #  Requirement  Modifications 

HOME 

5066.01 


5066,02 


5066.03 


5066.04 


5067.00 


5068.00 


5068.01 


5068.02 


5068.03 


5068.04 


5068.05 


5068.06 


5068,07 


5068.08 


CapReq 


4  of  38 


Capitalization  Requirements  (CRs  1492  and  2785) 

Requirement  # 

Requirement 

Modifications 

HOME 

5068.09 

(b)(5) 

5069.00 


5069,01 


18001.03 


5070 


5071 


5072 


5072.01 


CapReq 


5  of  38 


Validation  testing  for  1492  -  Capitalization 


Neg  Am  all  year  -  doesn't  reach 
cap,  no  payment  7/1  to  7/31  - 
payment  on  8/1  doesn't  count 


Basic  testing 


Reg 


Neg  Am  all  year  -  doesnl  reach 
cap,  no  payment  7/1  to  7/31 


Neg  Am  all  year  -  doesn’t  reach 
cap,  made  payment  7/1  to  7/31 


Not  Neg  Am  ftrst  part  of  year, 
then  neg  am  -  caps,  no  payment 
7/1  -  7/31 


Neg  Am  first  part  of  year  -  not  on 
neg  am  last  part  of  year  -  stifi 
caps,  payment  (7/1-7/31) 
reduces  neg  am  int. 


Borr  on  Neg  Am  doesn't  cap 
while  in  fort) 


Borr  on  Neg  Am  doesn't  cap 
while  in  defer 


5023 


5023 


5023 


5023 


5023 


5023 


5023 


"year"  considered  7/1  to  6/30  for  below  scenarios 


Condition 


(b)(5) 


Expected  Results 


Artifacts  Needed 


HOME 


8 

Neg  Am  all  year  -  over  cap  at 
start  of  year 

5023 

9 

Neg  Am  all  year  -  over  cap 
during  year 

5023 

10 

Neg  Am  all  year  -  over  cap 
durirrg  year  -  forb  after 

5023 

11 

Neg  Am  part,  of  year  -  unpaid 
accrued  interest  prior  to  ICR/Neg 
am 

5023 

12 

Neg  Am  with  forb  during  year 

5065 

13 

Neg  Am  with  Deter  during  year 

5065 

14 

IBR  on  PFH  with  defer 

5066 

15 

IBR  on  PFH  with  forb 

5066 

16 

IBR  on  PFH  with  defer 

5066 

17 

IBR  on  PFH  with  forb 

5066 

1S 

G/E  followed  by  a  defer 

506a 

19 

G/E  followed  by  a  forb 

5068 

20 

G/E  followed  by  a  defer  and  forb 

5060 

21 

G/E  followed  by  a  forb  and  defer 

5068 

22 

Forb  followed  by  defer 

5069 

23 

Defer  followed  by  forb 

5069 

24 

Defer  followed  by  defer 

5069 

25 

Defer,  payment,  forb 

5069 

26 

Forb  payment  defer 

5069 

Validation  tasting  for  2785  -  Capitalization 


‘yeat^  coraadefed  7n  to  6/30  for  below  scenarios 


Basic  testing 

Req^ 

CandWoti  1  Expected  Re^ulta 

'  ArffTacta  Heeded 

1 

2 

3 

—  --  • 

-  ■ 

!  5 

i  $ 

■  7 

:  a 

!  5 

i  10 

!  11 

'  12 

:  13 

I  14 

i  15 

i  16 

17 

IB 

19 

20 

Examples  •  based  on  test  scenarios  for  5023  and  5065 


HOME 


Example  #1 


Neg  Am  Capping 


I  HOME  I 


(b)(5) 


Example  #5  Back  to  Back  Entitlement 


n 

Servicer 

Req. 

1 

MOHELA 

Jot>  Aid 

1 

Aspire 

Job  Aid 

Great  Lakes 

Job  Aid  P3 

4 

Navienl 

Job  Aid  Example  3 

5 

PHEAA 

Job  Aid  Example  3 

6 

Great  Lakes 

Job  Aid  P23 

7 

Gnaat  Lakes 

GeneraJ 

s 

Aspire 
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From: 

Bubel,  Susan 

Sent: 

14  Dec  2016  18:13:39  +0000 

To: 

Foss,  lan;Jackson,  Lateata;Battle,  Cynthia 

Cg: 

Chialastri,  Taneka 

Subject: 

RE:  CR  2785  responses/  updates 

I  just  saw  that  after  I  emailed  you  © 


From:  Foss,  Ian 

Sent:  Wednesday,  December  14,  2016  1:12  PM 
To:  Bubel,  Susan;  Jackson,  Lateata;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka 
Subject:  RE:  CR  2785  responses/  updates 

Borrower  can  exit  IBR  whenever  they  want,  so  long  as  they  have  term  remaining  under  standard.  If  the 
borrower  wants  to  move  into  another  plan  after  being  placed  on  standard,  that's  when  they  make  the 
reduced-payment  forbearance  payment  or  the  standard  payment.  There's  a  comment  bubble  in  the 
document  about  that  (though  towards  the  end). 

From:  Bubel,  Susan 

Sent:  Wednesday,  December  14,  2016  1:11  PM 
To:  Foss,  Ian;  Jackson,  Lateata;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka 
Subject:  RE:  CR  2785  responses/  updates 

Just  a  quick  clarification,  I  intentionally  did  not  include  IBR  on  the  responses  to  2-6  as  a  borrower  would 
not  be  able  to  "exit  "  IBR  during  a  deferment  or  forbearance  as  they  could  not  make  the  expedited  nor 
reduced  payment  forbearance  payment.  Are  you  proposing  we  include  IBR  because  the  borrower  could 
potentially  move  from  IB  (IBR  with  PFFI)  to  IL  (IBR  with  no  PFFI)  during  a  forbearance  or  deferment? 

I  just  want  to  be  sure  I  can  respond  if  the  servicers  ask  why  we  included  IBR. 


Thanks, 

Sue 


From:  Foss,  Ian 

Sent:  Wednesday,  December  14,  2016  12:58  PM 
To:  Bubel,  Susan;  Jackson,  Lateata;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka 
Subject:  RE:  CR  2785  responses/  updates 

Just  under  the  wire.  © 


From:  Bubel,  Susan 

Sent:  Wednesday,  December  14,  2016  12:12  PM 
To:  Foss,  Ian;  Jackson,  Lateata;  Battle,  Cynthia 


Cc:  Chialastri,  Taneka 

Subject:  RE:  CR  2785  responses/  updates 

If  not  no  worries,  I  can  wait,  just  wanted  to  know  if  there  were  connment  s©  We  can  send  out  later  this 
afternoon  or  tonnorrow  if  necessary 


From:  Foss,  Ian 

Sent:  Wednesday,  December  14,  2016  12:11  PM 
To:  Bubel,  Susan;  Jackson,  Lateata;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka 
Subject:  RE:  CR  2785  responses/  updates 

I  have  some  comments  on  the  scenarios  and  will  try  to  get  them  to  you  by  1. 


From:  Bubel,  Susan 

Sent:  Wednesday,  December  14,  2016  11:47  AM 
To:  Jackson,  Lateata;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka;  Foss,  Ian 
Subject:  RE:  CR  2785  responses/  updates 


Any  comments?  If  nothing  by  1,  La  Teata  please  send  to  the  project  group. 


BTW  not  sure  if  you  have  already. 


but  remove  V5AC  folks  and  (b)(6) 


from  Navient  changed 


her  name. 


Thanks, 

Sue 


From:  Bubel,  Susan 

Sent:  Tuesday,  December  13,  2016  2:22  PM 
To:  Jackson,  Lateata;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka;  Foss,  Ian 
Subject:  RE:  CR  2785  responses/  updates 


Good  Afternoon, 


(b)(5) 

(b)(5) 

Please  take  a  look  and  let 

me  know  by  noon  tomorrow  if  you  all  are  good.  Then  La  Teata  can  you  send  out  to  the  group? 


The  updated  Q&A's  were  #150  and  152  and  then  the  embedded  document  on  the  last  tab  of  the 
workbook  (Neg  Am  scenarios)  the  last  couple  of  pages  .  Updates  are  in  red  font. 

Thanks, 


Sue 


From:  Bubel,  Susan 

Sent:  Friday,  October  21,  2016  9:28  AM 
To:  Jackson,  Lateata;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka 
Subject:  CR  2785  responses/  updates 

Good  Morning  Ladies, 

I  finished  the  responses  and  updates  to  the  Job  Aid  and  updated  the  workbook  based  on  the  meeting 
last  week.  I  am  still  waiting  for  PLI  to  provide  additional  guidance  /  clarification  on  a  couple  of  items 


Both  of  these  items  have  been  sent  to  Jon  who  requested  more  time  and  would  like  to  discuss  them 
with  Brian  Seigle. 


I  wanted  to  get  the  responses  we  have  to  the  servicers  so  I  marked  the  questions  in  the  Q&A  with 
(Follow  up)  and  the  scenarios  have  red  font  where  the  response  is  still  outstanding  or  may  change 
based  on  response  from  PLI. 

Please  let  me  know  if  you  have  any  additional  comments  or  questions. 

Sue 


Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-43S9  |  susan.bubei@ed.gov 


Federal  Student  Aid 


|«t  AtiCftiCAIi  WlNO* 


Bubel,  Susan 

14  Dec  2016  18:04:41+0000 
Foss,  lan;Jackson,  Lateata;Battle,  Cynthia 
Chialastri,  Taneka 
RE:  CR  2785  responses/  updates 

Thank  You  U!  © 


From: 

Sent: 

To: 

Cc: 

Subject: 


From:  Foss,  Ian 

Sent:  Wednesday,  December  14,  2016  12:58  PM 
To:  Bubel,  Susan;  Jackson,  Lateata;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka 
Subject:  RE:  CR  2785  responses/  updates 

Just  under  the  wire.  © 

From:  Bubel,  Susan 

Sent:  Wednesday,  December  14,  2016  12:12  PM 
To:  Foss,  Ian;  Jackson,  Lateata;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka 
Subject:  RE:  CR  2785  responses/  updates 

If  not  no  worries,  I  can  wait,  just  wanted  to  know  if  there  were  comment  s©  We  can  send  out  later  this 
afternoon  or  tomorrow  if  necessary 


From:  Foss,  Ian 

Sent:  Wednesday,  December  14,  2016  12:11  PM 
To:  Bubel,  Susan;  Jackson,  Lateata;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka 
Subject:  RE:  CR  2785  responses/  updates 

I  have  some  comments  on  the  scenarios  and  will  try  to  get  them  to  you  by  1. 


From:  Bubel,  Susan 

Sent:  Wednesday,  December  14,  2016  11:47  AM 
To:  Jackson,  Lateata;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka;  Foss,  Ian 
Subject:  RE:  CR  2785  responses/  updates 


Any  comments?  If  nothing  by  1,  La  Teata  please  send  to  the  project  group. 


BTW  not  sure  if  you  have  already. 


but  remove  VSAC  folks  and  (^X6) 


from  Navient  changed 


her  name. 


Thanks, 


Sue 


From:  Bubel,  Susan 

Sent:  Tuesday,  December  13,  2016  2:22  PM 

To:  Jackson,  Lateata;  Battle,  Cynthia 

Cc:  Chialastri,  Taneka;  Foss,  Ian 

Subject:  RE:  CR  2785  responses/  updates 

Good  Afternoon, 

(b)(5) 

(b)(5) 

Please  take  a  look  and  let 

me  know  by  noon  tomorrow  if  you  all  are  good.  Then  La  Teata  can  you  send  out  to  the  group? 


The  updated  Q&A's  were  #150  and  152  and  then  the  embedded  document  on  the  last  tab  of  the 
workbook  (Neg  Am  scenarios)  the  last  couple  of  pages  ,  Updates  are  in  red  font. 

Thanks, 

Sue 


From:  Bubel,  Susan 

Sent:  Friday,  October  21,  2016  9:28  AM 
To:  Jackson,  Lateata;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka 
Subject:  CR  2785  responses/  updates 

Good  Morning  Ladies, 

I  finished  the  responses  and  updates  to  the  Job  Aid  and  updated  the  workbook  based  on  the  meeting 
last  week*  I  am  still  waiting  for  PLI  to  provide  additional  guidance  /  clarification  on  a  couple  of  items 


Both  of  these  items  have  been  sent  to  Jon  who  requested  more  time  and  would  like  to  discuss  them 
with  Brian  Seigle. 


I  wanted  to  get  the  responses  we  have  to  the  servicers  so  I  marked  the  questions  in  the  Q&A  with 
(Follow  up)  and  the  scenarios  have  red  font  where  the  response  is  still  outstanding  or  may  change 
based  on  response  from  PLI, 

Please  let  me  know  if  you  have  any  additional  comments  or  questions. 


Sue 


Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubel^ed.Rov 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Foss,  Ian 

14  Dec  2016  17:58:16  +0000 

Bubel,  Susan;Jackson,  Lateata;Battle,  Cynthia 

Chialastri,  Taneka 

RE:  CR  2785  responses/  updates 

Examples. docx 


Just  under  the  wire.  © 


From:  Bubel,  Susan 

Sent:  Wednesday,  December  14,  2016  12:12  PM 
To:  Foss,  Ian;  Jackson,  Lateata;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka 
Subject:  RE:  CR  2785  responses/  updates 

If  not  no  worries,  I  can  wait,  just  wanted  to  know  if  there  were  comment  s©  We  can  send  out  later  this 
afternoon  or  tomorrow  if  necessary 


From:  Foss,  Ian 

Sent:  Wednesday,  December  14,  2016  12:11  PM 
To:  Bubel,  Susan;  Jackson,  Lateata;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka 
Subject:  RE:  CR  2785  responses/  updates 

I  have  some  comments  on  the  scenarios  and  will  try  to  get  them  to  you  by  1. 


From:  Bubel,  Susan 

Sent:  Wednesday,  December  14,  2016  11:47  AM 
To:  Jackson,  Lateata;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka;  Foss,  Ian 
Subject:  RE:  CR  2785  responses/  updates 


Any  comments?  If  nothing  by  1,  La  Teata  please  send  to  the  project  group. 


BTW  not  sure  if  you  have  already. 


but  remove  VS  AC  folks  and  (^X^) 


from  Navient  changed 


her  name. 


Thanks, 

Sue 


From:  Bubel,  Susan 

Sent:  Tuesday,  December  13,  2016  2:22  PM 
To:  Jackson,  Lateata;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka;  Foss,  Ian 
Subject:  RE:  CR  2785  responses/  updates 


Good  Afternoon, 


(b)(5) _ 

1(b)(5)  I  Please  take  a  look  and  let 

me  know  by  noon  tonnorrow  if  you  all  are  good.  Then  La  Teata  can  you  send  out  to  the  group? 

The  updated  Q&A's  were  #150  and  152  and  then  the  enn bedded  document  on  the  last  tab  of  the 
workbook  (Neg  Am  scenarios)  the  last  couple  of  pages  .  Updates  are  in  red  font. 

Thanks, 

Sue 


From:  Bubel,  Susan 

Sent:  Friday,  October  21,  2016  9:28  AM 
To:  Jackson,  Lateata;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka 
Subject:  CR  2785  responses/  updates 

Good  Morning  Ladies, 

I  finished  the  responses  and  updates  to  the  Job  Aid  and  updated  the  workbook  based  on  the  meeting 
last  week.  I  am  still  waiting  for  PLI  to  provide  additional  guidance  /  clarification  on  a  couple  of  items 


Both  of  these  items  have  been  sent  to  Jon  who  requested  more  time  and  would  like  to  discuss  them 
with  Brian  Seigle. 

I  wanted  to  get  the  responses  we  have  to  the  servicers  so  I  marked  the  questions  in  the  Q&A  with 
(Follow  up)  and  the  scenarios  have  red  font  where  the  response  is  still  outstanding  or  may  change 
based  on  response  from  PLI. 

Please  let  me  know  if  you  have  any  additional  comments  or  questions. 

Sue 


Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  su5an.bubeljged.gov 


Federal  Student  ^  . 


llht  AttCftlCAIi  WimO* 


Page  1897 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  1898 
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Page  1899 
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Page  1901 
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(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  1902 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  1903 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  1904 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


From:  Bubel,  Susan 

Sent:  13  Dec  2016  19:22:15  +0000 

To:  Jackson,  Lateata;Battle,  Cynthia 

Cg:  Chialastri,  Taneka;Foss,  Ian 

Subject:  RE:  CR  2785  responses/  updates 

Attachments:  Updated  Capitalization  Requirennents  _Workbook  V01*10  121316*xlsx 


Good  Afternoon, 

(bXS) 

Please  take  a  look  and  let 
out  to  the  group? 

The  updated  Q&A's  were  #150  and  152  and  then  the  embedded  document  on  the  last  tab  of  the 
workbook  (Neg  Am  scenarios)  the  last  couple  of  pages  ,  Updates  are  in  red  font. 

Thanks, 

Sue 


(b)(5)  I 

me  know  by  noon  tomorrow  if  you  all  are  good.  Then  La  Teata  can  you  send 


From:  Bubel,  Susan 

Sent:  Friday,  October  21,  2016  9:28  AM 
To:  Jackson,  Lateata;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka 
Subject:  CR  2785  responses/  updates 

Good  Morning  Ladies, 

I  finished  the  responses  and  updates  to  the  Job  Aid  and  updated  the  workbook  based  on  the  meeting 
last  week*  I  am  still  waiting  for  PLI  to  provide  additional  guidance  /  clarification  on  a  couple  of  items 


Both  of  these  items  have  been  sent  to  Jon  who  requested  more  time  and  would  like  to  discuss  them 
with  Brian  Seigle. 

I  wanted  to  get  the  responses  we  have  to  the  servicers  so  I  marked  the  questions  in  the  Q&A  with 
(Follow  up)  and  the  scenarios  have  red  font  where  the  response  is  still  outstanding  or  may  change 
based  on  response  from  PLL 


Please  let  me  know  if  you  have  any  additional  comments  or  questions. 


Sue 


Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan,bubel@ed.Rov 

Federal  student  Aid  isiSssstK. 

Off  ler  af  ft#  y  t  »f  fatTiaf  mr  f  Due# ¥f0«« 
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Validation  testing  for  1492  -  Capitalization 


Neg  Am  all  year  -  doesn't  reach 
cap,  no  payment  7/1  to  7/31  - 
payment  on  8/1  doesn't  count 


Basic  testing 


Reg 


Neg  Am  all  year  -  doesnl  reach 
cap,  no  payment  7/1  to  7/31 


Neg  Am  all  year  -  doesn’t  reach 
cap,  made  payment  7/1  to  7/31 


Not  Neg  Am  ftrst  part  of  year, 
then  neg  am  -  caps,  no  payment 
7/1  -  7/31 


Neg  Am  first  part  of  year  -  not  on 
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reduces  neg  am  int. 
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Artifacts  Needed 


I  HOME 
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Neg  Am  all  year  -  over  cap  at 
start  of  year 

5023 
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during  year 
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Example  #1 


Neg  Am  Capping 
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Capitalization  Validation  Scenarios 
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n»e  pjrf  oF  thcM  niidalkin  Scenario*  i*  lo  et»iure  thr  chanie*  prstribed  in  CK  2795  been  wtipl? me*1t«d  SutcessTulFir  on  Ihe  sereker'*  iirttem 
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f 

■omtMr 

SMttMfO 

AdMonalHDMt  1 

1 

neg  Am  Cap  whars  charsgjrsE  cut  cd  iCft 

(b)(5) 

2 

Nog  Am  Inbcrost/  capping  wheel  a  deftemoret  cr  forboarancG  bi  In  effect 

) 

NegAmwhen  FtOn-Capping  Forbearance  is  in  effect 

* 

rfpgAmwtipn  bticb  to  b^Cti  Dofeemana  and  Non-Capping  Fotb^eaua  b  In  affqec 

i 

to  back  def  arn<ent  or  fcrbearance. 

e 

IBH  whh  PFH  and  dafornunt  tafspinp 

X 

IBN  wrth  FFH  lKat  endb  durirsE  a  daferntent 

S 

IBH  with  PFH  arsd  Hep  Am  Capplnp 

9 

Neg  Am  wtd  def ern»ent  Or  Fr^bOarwKe  begin*  rm  07701 

JQ 

NpgAnn  ritoracc  beseeowpe  chanpac  to  HEPAVE 

11 

NegAm  nterest  and  borrovver  makes  pavntemts  durirsE  Julv 

12 

Back  to  Back  deferment  or  feebeararxe 

13 

Back  CO  Baidi  dafartivatit  or  totbtiaracita  with  pavonantp  made  fkinoMsh  out 

14 

Back  to  back  capping  and  n  on  cap  pi  rg  events  wrth  payments  made  during. 

IS 

Dutatinding  irttemt  prior  to  forbearance  epplied 

HOME 


From: 

Bubel,  Susan 

Sent: 

14  Dec  2016  19:27:44  +0000 

To: 

Foss,  lan;Jackson,  Lateata;Battle,  Cynthia 

Cg: 

Chialastri,  Taneka 

Subject: 

RE:  CR  2785  responses/  updates 

And  just  in  case  you  folks  didn't  see  ,  PHEAA  has  pushed  their  implementation  to  Late  January  so  no 
walkthroughs  next  week  YAYINI 


From:  Foss,  Ian 

Sent:  Wednesday,  December  lA,  2016  1:12  PM 
To:  Bubel,  Susan;  Jackson,  Lateata;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka 
Subject:  RE:  CR  2785  responses/  updates 

Borrower  can  exit  IBR  whenever  they  want,  so  long  as  they  have  term  remaining  under  standard.  If  the 
borrower  wants  to  move  into  another  plan  after  being  placed  on  standard,  that's  when  they  make  the 
reduced-payment  forbearance  payment  or  the  standard  payment.  There's  a  comment  bubble  in  the 
document  about  that  {though  towards  the  end). 

From:  Bubel,  Susan 

Sent:  Wednesday,  December  14,  2016  1:11  PM 
To:  Foss,  Ian;  Jackson,  Lateata;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka 
Subject:  RE:  CR  2785  responses/  updates 

Just  a  quick  clarification,  I  intentionally  did  not  include  IBR  on  the  responses  to  2-6  as  a  borrower  would 
not  be  able  to  "exit  "  IBR  during  a  deferment  or  forbearance  as  they  could  not  make  the  expedited  nor 
reduced  payment  forbearance  payment.  Are  you  proposing  we  include  IBR  because  the  borrower  could 
potentially  move  from  IB  (IBR  with  PFFI)  to  IL  (IBR  with  no  PFFI)  during  a  forbearance  or  deferment? 

I  just  want  to  be  sure  I  can  respond  if  the  servicers  ask  why  we  included  IBR. 


Thanks, 

Sue 


From:  Foss,  Ian 

Sent:  Wednesday,  December  14,  2016  12:58  PM 
To:  Bubel,  Susan;  Jackson,  Lateata;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka 
Subject:  RE:  CR  2785  responses/  updates 

Just  under  the  wire.  © 

From:  Bubel,  Susan 

Sent:  Wednesday,  December  14,  2016  12:12  PM 
To:  Foss,  Ian;  Jackson,  Lateata;  Battle,  Cynthia 


Cc:  Chialastri,  Taneka 

Subject:  RE:  CR  2785  responses/  updates 

If  not  no  worries,  I  can  wait,  just  wanted  to  know  if  there  were  connment  s©  We  can  send  out  later  this 
afternoon  or  tonnorrow  if  necessary 


From:  Foss,  Ian 

Sent:  Wednesday,  December  14,  2016  12:11  PM 
To:  Bubel,  Susan;  Jackson,  Lateata;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka 
Subject:  RE:  CR  2785  responses/  updates 

I  have  some  comments  on  the  scenarios  and  will  try  to  get  them  to  you  by  1. 


From:  Bubel,  Susan 

Sent:  Wednesday,  December  14,  2016  11:47  AM 
To:  Jackson,  Lateata;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka;  Foss,  Ian 
Subject:  RE:  CR  2785  responses/  updates 


Any  comments?  If  nothing  by  1,  La  Teata  please  send  to  the  project  group. 


BTW  not  sure  if  you  have  already,  but  remove  V5AC  folks  and 
her  name. 


(b)(4):  (b)(6) 


from  Navient  changed 


Thanks, 

Sue 


From:  Bubel,  Susan 

Sent:  Tuesday,  December  13,  2016  2:22  PM 
To:  Jackson,  Lateata;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka;  Foss,  Ian 
Subject:  RE:  CR  2785  responses/  updates 


Good  Afternoon, 


(b)(5) 

(b)(5) 

Please  take  a  look  and  let 

me  know  by  noon  tomorrow  if  you  all  are  good.  Then  La  Teata  can  you  send  out  to  the  group? 


The  updated  Q&A's  were  #150  and  152  and  then  the  embedded  document  on  the  last  tab  of  the 
workbook  (Neg  Am  scenarios)  the  last  couple  of  pages  .  Updates  are  in  red  font. 

Thanks, 


Sue 


From:  Bubel,  Susan 

Sent:  Friday,  October  21,  2016  9:28  AM 
To:  Jackson,  Lateata;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka 
Subject:  CR  2785  responses/  updates 

Good  Morning  Ladies, 

I  finished  the  responses  and  updates  to  the  Job  Aid  and  updated  the  workbook  based  on  the  meeting 
last  week.  I  am  still  waiting  for  PLI  to  provide  additional  guidance  /  clarification  on  a  couple  of  items 


Both  of  these  items  have  been  sent  to  Jon  who  requested  more  time  and  would  like  to  discuss  them 
with  Brian  Seigle. 

I  wanted  to  get  the  responses  we  have  to  the  servicers  so  I  marked  the  questions  in  the  Q&A  with 
(Follow  up)  and  the  scenarios  have  red  font  where  the  response  is  still  outstanding  or  may  change 
based  on  response  from  PLI. 

Please  let  me  know  if  you  have  any  additional  comments  or  questions. 

Sue 


Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-43S9  |  susan.bubei@ed.gov 


Federal  Student  Aid 


|«t  AtiCftiCAIi  WlNO* 


From: 

Sent: 

To: 

Subject: 


Bubel,  Susan 

9  Feb  2016  16:38:24  +0000 

Jackson,  Lateata;Foss,  lan;Chialastri,  Taneka;Battle,  Cynthia 
RE:  CR  2785  workbook 


Ok  let's  change  REPAYE  to  bi-weekly  and  insert  Capping  on  the  alternate  week  on  Thursday's  at  1. 1  think 
we  ALL  have  plenty  of  meetings  without  adding  more  © 

Thanks, 

Sue _ 

From:  Jackson,  Lateata 
Sent:  Tuesday,  February  09,  2016  11:35  AM 
To:  Foss,  Ian;  Bubel,  Susan;  Chialastri,  Taneka;  Battle,  Cynthia 
Subject:  RE:  CR  2785  workbook 
I  am  open  as  well 
From:  Foss,  Ian 

Sent:  Tuesday,  February  09,  2016  11:13  AM 

To:  Bubel,  Susan;  Chialastri,  Taneka;  Battle,  Cynthia;  Jackson,  Lateata 
Subject:  RE:  CR  2785  workbook 

I'm  open  to  either. _ 

From:  Bubel,  Susan 

Sent:  Tuesday,  February  09,  2016  11:13  AM 

To:  Foss,  Ian;  Chialastri,  Taneka;  Battle,  Cynthia;  Jackson,  Lateata 

Subject:  RE:  CR  2785  workbook 

Sure,  how  about  2  on  Thursdays  after  the  REPAYE  call  or  make  REPAYE  every  other  week  and  Capping 
the  other  week  and  have  both  at  1? 

Thoughts? 

TFIanks, 

Sue 

From:  Foss,  Ian 

Sent:  Tuesday,  February  09,  2016  11:11  AM 

To:  Bubel,  Susan;  Chialastri,  Taneka;  Battle,  Cynthia;  Jackson,  Lateata 
Subject:  RE:  CR  2785  workbook 

I'm  supposed  to  be  in  the  GA  rehabilitation  meeting  at  Wednesday  at  1  and  then  in  a  COD  meeting  after 
that. 

Is  there  time  for  this  to  be  on  Thursday? _ 

From:  Bubel,  Susan 

Sent:  Tuesday,  February  09,  2016  11:09  AM 

To:  Chialastri,  Taneka;  Battle,  Cynthia;  Jackson,  Lateata;  Foss,  Ian 

Subject:  RE:  CR  2785  workbook 

Great  idea,  not  sure  yet,  just  submitted  a  request,  but  hoping  by  the  end  of  the  month. 

Thanks, 

Sue _ 

From:  Chialastri,  Taneka 

Sent:  Tuesday,  February  09,  2016  11:08  AM 

To:  Bubel,  Susan;  Battle,  Cynthia;  Jackson,  Lateata;  Foss,  Ian 

Subject:  RE:  CR  2785  workbook 

Fli  Sue, 

The  workbook  looks  great. 

Wednesdays  work  for  me.  We  may  want  to  add  "Stats"  as  a  subject  for  the  generic  mailbox.  Do  we  know 
when  the  mailbox  will  be  set-up? 


Taneka 


From:  Bubel,  Susan 

Sent:  Tuesday^  February  09,  2016  10:37  AM 
To:  Battle,  Cynthia;  Jackson,  Lateata;  Foss,  Ian;  Chialastri,  Taneka 
Subject:  CR  2785  workbook 
Good  morning  all, 

I  have  modified  the  Capping  Workbook  to  be  similar  to  the  REPAYE  one.  Can  you  folks  take  a  look  and  let 
me  know  any  comments,  questions,  suggestions  you  have,  I  am  working  on  updating  the  Job  aid  with 
the  additional  scenarios  we  discussed  the  last  time  we  met  on  this. 

I  have  EA27S  from  Frank  so  next  week  I  will  begin  getting  the  testing  scenarios  validation  requests 
together  and  should  have  those  for  the  servicers  by  the  end  of  February  first  week  of  March. 

I  am  hoping  we  will  have  a  new  Program  Management  email  box  set  up  to  facilitate  ongoing  Q&A's  from 
the  servicers.  I  would  hope  it  will  be  a  generic  box,  so  we  could  have  the  servicers  indicate  their  servicer 
name  and  CR2785  prior  to  the  ''Subject"  on  the  subject  line. 

Servicers: 

Great  Lakes  (GL)  Subjects: 

PHFAA  (PH)  Question  (Q&  A) 

Navient  (IMV)  Training  Materials  (Training) 

Nelnet  (NN)  Validation  Artifact  (Val  Art) 

Cornerstone  (CS)  Correspondence  (Cor) 

EdFinancial  (EF)  Schedule  (Schd) 

Granite  State  (GS) 

MOHELA(MO) 

OSLA  (OS) 

VSAC  (VS) 

What  do  you  folks  think  about  meeting  bi-weekly  on  Wednesdays,  say  1:00?  We  have  a  Program 
Management  meeting  next  Wednesday  (02/17)so  let's  start  02/24/16. 

Again  any  thoughts,  comments,  questions  suggestions  on  this  send  them  my  way. 

Thanks  for  your  help  on  this. 

Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubel@ed.RQV 


Federal  Student  Aid 


motiD 

|««  AllCtlCAN  WlKO' 


From: 

Sent: 

To: 

Cg: 


Bubel,  Susan 

12  Jan  2017  19:31:50  +0000 

Jackson,  Lateata 


(b)(4):  (b)(e) 


(b)(4):  (b)(6) 


Battle,  Cynthia;Foss,  lan;Chialastri, 


Taneka;DLCa  pita  Illation 

Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 

Attachments:  Additional  Navient  Questions  Dec  2016.docx 

Good  Afternoon  1(b)(4):  (b)(6) | 

Here  are  the  responses  to  the  12/06  questions  you  folks  had.  I  will  add  them  to  the  Q&A  log  but  wanted 
to  be  sure  your  received  the  response  before  your  leave. 

Thanks, 


Sue 


From:Pw^(^ 


[mailto 


(b)(6) 


iinavientcom] 


Sent:  Tuesday,  3anuary  10,  2017  3:53  PM 

Lateata _ 

Battle,  Cynthia;  Foss,  Ian;  Chialastri,  Taneka;  DLCapitalization 


To:  Bubel,  Susan;  Jackson, 


Cc:  (b)(4):  (b)(6) 


Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Thank  you  for  the  reply  Sue.  Just  2  items: 

1)  I  think  the  only  other  questions  we  are  waiting  on  the  items  we  submitted  on  12/6.  We  have 
not  yet  received  a  response  to  those* 

2)  The  RePAYE  clarification  is  specific  that  if  the  borrower  voluntarily  leaves  RePAYE  prior  to  the 
6/30  capping  event,  the  interest  is  to  be  included  in  the  exit  cap  and  not  remain  segregated  for 
the  future  Neg  AM  cap*  Which  is  different  than  if  a  borrower  is  in  Graduated  and  has  a 
forbearance  end  prior  to  the  6/30  cap,  at  that  time,  the  Neg  AM  would  still  remain  Neg  AM  and 
cap  6/30  and  not  be  included  in  the  Forbearance  capping  event* 


From:  Bubel,  Susan  rmailto:5usan.Bubel(®ed.Rov] 
Sent;  Tuesday,  January  10,  2017  3:47  PM 


To:  (b)(4):  (b)(6) 


Cc:  (b)(4):  (b)(6) 


_[S)navient.com>:  Jackson,  Lateata  <Lateata*JacksonPed*gov> 

^navient.com>: 


[®navient.com>: 


(b)(4):  (b)(6) 


Battle,  Cynthia  <Cvnthia.Battle@ed.gov>:  Foss,  Ian  <lan*Foss(®ed.£QV>:  Chialastri,  Taneka 
<Taneka*Chialastri(Sed*gov>:  DLCapitalization  <DLCapitalization(^ed.TOV> 

Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Good  Afternoon 


(b)(4):  (b)(6) 


In  regards  to  Neg  Am  and  REPAYE,  you  are  correct,  that  if  a  borrower  moved  from  ICR  Neg  Am  or  Alt 
Neg  Am  to  REPAYE  that  the  Neg  Am  will  remaining  Neg  Am  until  either  paid  or  capped  at  the  annual 
event  (06/30),  but  it  also  will  be  included  as  part  of  the  "Exit  IDR"  Cap  if  the  borrower  either  voluntarily 
or  involuntarily  leaves  REPAYE  .  Similar  to  IBR  and  PAYE  with  the  exiting  cap.  That  is  why  It  was  included 
in  the  email  form  La  Teata. 


For  your  other  question,  that  is  fine  if  when  a  borrower  nnoves  to  IBR  or  PAYE  the  Neg  Am  interest 
remains  in  its  bucket  until  it  is  either  paid  or  the  borrower  loses  PFH  or  leaves  the  plan. 

Please  let  me  know  if  you  have  any  other  questions. 

Thanks, 

Sue 


Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubel@ed.Rov 


Federal  Student  Aid 


ft  %90h%iom 
i««  Awit  iCAii  vlM)  * 


From:(b)(4)i  (b)(e) 


fmailto 


(b)(4),:  (b)(e) 


Sent;  Monday,  January  09,  2017  8:24  PM 
To:  Bubel,  Susan;  Jackson,  Lateata 


mavientcornl 


Ccz^m):  (b)(e) 


Battle,  Cynthia;  Foss,  Ian;  Chialastri,  Taneka;  DLCapitalization 


Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Evening  Sue , 

Now  that  FSA  has  issued  the  guidance  that  we  will  not  be  pursuing  the  new  methodology  for  Neg  AM; 
can  you  provide  an  update  on  when  the  additional  Navient  questions  (referenced  below)  will  be 
updated  and  the  QA  redistributed? 


Also,  I  noticed  in  Lateata's  update  that  she  indicated  that  in  cases  of  IBR,  PAYE  and  RePAYE  that  the  Neg 
AM  portion  can  be  included  in  the  exiting  capping  event.  This  seems  contradictory  to  the  response 
offered  in  QA  75  and  160;  where  it  seems  to  state  that  RePAYE  is  not  treated  like  IBR/PAYE  and  that  the 
Neg  AM  would  remain  as  Neg  AM  and  cap  effective  6/30, 


One  final  confirmation  (I  hope);  when  a  loan  does  transition  to  IBR  or  PAYE,  is  it  appropriate  for  the 
interest  to  remain  In  the  Neg  AM  accrued  bucket  until  it  is  paid  down  or  must  It  be  included  in  the  next 
capable  event? 


Thank  you 

Kb)(4);  (b)(6) 

Navient 

Project  Manager 


From:  (b)(4);  (b)(e) 


Sent:  Wednesday,  December  28,  2016  7:58  AM 

To:  Bubel,  Susan  <Susan.Bubelf5>ed.Rov>:  Jackson,  Lateata  < Lateata Jackson@ed. go v> 

Cc: 


(b)(4):  (b)(6) 


@navient.cQm>: 


(b)(4):  (b)(6) 


]@navient.cQm>: 


Battle,  Cynthia  <Cvnthia.Battle@ed.gov>:  Foss,  Ian  <lan.FQSs@ed.gQV>;  Chialastri,  Taneka 
<TanekaXhialastri@ed.gQV> 

Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 
Thank  youi 

I  hope  you  had  a  nice  holiday  as  well,  and  Happy  New  Year  if  we  don't  speak  before  then  I 


From:  Bubel,  Susan  [mailto:Su5an.Bubel@ed.gov] 
Sent:  Wednesday,  December  28,  2016  7:56  AM 


To:  (b)(4):  (b)(e) 
Cc:|(b)(4):  (b)(e) 


@navient.com>:  Jackson,  Lateata  <LateataJackson@ed.gQV> 

navient.com>: 


(g>n3Vient.com>|b)(4);  (b)(6) 


> 


Battle,  Cynthia  <Cvnthia.Battle@ed.gQv>:  Foss,  Ian  <lan-Fos5@ed.fiQv>:  Chialastri,  Taneka 
<Taneka.Chialastri@ed.gov> 

Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Good  Morning  (b)(4):  (b)(6) 


I  hope  you  had  a  nice  holiday.  We  did  look  at  your  questions  which  is  what  prompted  the  email  / 
guidance  proposed  last  week.  Once  we  get  feedback  from  the  other  servicers  we  will  provide  responses 
to  your  questions.  They  will  be  added  to  the  CR2785  Q&A. 


Thanks, 


Sue 


Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubei@ed.Rov 


Federal  Student  Aid 


M*  WiikO* 


(b)(4):  (b)(6) 


rmailto:(b)(4);  (b)(6) 


From: 

Sent:  Wednesday,  December  28,  2016  6:06  AM 
To:  Bubel,  Susan:  Jackson,  Lateata 

Cc: 


gmavient-coml 


(b)(4);  (b)(6) 


Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Morning  Sue, 

I  was  just  following  up  to  see  if  there  was  an  update  on  the  questions  Navient  submitted  in  early 
December? 

Thank  you 

(b)(4);  (b)(6) 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


From;  Bubel,  Susan  [tnailto:Susan.Bubel(5)ed.gov] 
Sent:  Thursday,  Decennber  15,  2016  8:11  AM 

To: 


(b)(4):  (b)(6) 


@navient.conn>:  Jackson,  Lateata  < Lateata Jackson Ped.eov> 


Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 
Thanks  for  the  heads  up.  I  will  go  look  for  your  questions  and  work  on  responses. 
Thanks, 


Sue 


From:  (b)(4);  (b)(6) 


rmailtoJ(b)(4):  (b)(6) 


gmavientcomf 


Sent:  Thursday,  December  15,  2016  8:10  AM 
To:  Jackson,  Lateata 
Cc:  Bubel,  Susan 

Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 
Morning  Lateata  /  Sue, 

I  just  sent  a  follow-up  email  to  the  DL  Capitalization  email  box;  however,  thought  I  would  follow  up 
directly  as  well.  On  12/6,  Navient  submitted  additional  questions  via  the  DL  Cap  email  box;  however,  I 
do  not  see  these  questions  represented  on  the  QA  log. 

I  think  through  the  updated  word  document,  I'll  be  able  to  get  the  answers  to  the  question  I  submitted 
for  R:  5066,  but  the  others  are  still  outstanding. 

Please  let  me  know  if  you  need  any  further  information. 

Thank  you 


(b)(4):  (b)(6) 


i:  Jackson,  Lateata  [mailto:Lateata.Jackson@ed.gov] 
SentTwednesdavreecemher  14,  2016  2:08  PM 


To:  (b)(4);  (b)(6) 


(giElhecQfg^ 


|b)(4):  (b)(6) 

~^glhec.org>,  (b)(4):  (b)(6) 

®navient.com> 

1(b)(4):  (b)(6)  @navient.com>, (b)(4):  (b)(6) 

@navient.com>:  [b)(4);  (b)(6) 

(b)(4):  (b)(6) 

@  navient. com>  (b)(4);  (b)(6) 

®  nelnetmet>|(^)(4):  (b)(G) 

|(b)(4):  (b)(6) 

l@nelnet.net>;  EdFinancial  CM  Email  <EdfinancialFSAChaneeReq@edfinanciaLcom>; 

|(b)(4):  (b)(6) 

@edfinancial.com>;  (b)(4);  (b)(6) 

@edfinancial.com>;  — (^)(^) 

((b)(4);  (b)(6)  |@gsmr.org>;[^^['^^' 


|(b)(4);  (b)(6)  |tao5la.org>;|(^4):  (b)(6) 


@osla.org>:  (b)(4);  (b)(6) 


(b)(4);  (b)(6) 


(b)(4):  (b)(6) 


@osla.org>:  (b)(4):  (b)(6) 


[S  osl  a.  orE>:  (b)(4):  (b)(6) 
l3osla.org>; 


OS  LA  CM  Email  <05LA-CR@osla.org>:(b)(4);  (b)(6) 


(b)(4):  (b)(6)  @pheaa.org>: (b)(4):  (b)(6) 


@05la.org>  (b)(4);  (b)(6) 


\<PHEAACRs(3pheaa.org>:  (b)(4):  (b)(6) 


]@pheaa.org>;  PHEAACRs  (PHEAACRs@pheaa.orgl 


Bmohela.com>J(b)(4):  (b)(6) 


g)utahsbr.edu>:  Cornerstone  CM  Box  <C5ChangeControl@mvcornerstoneloan.org>;  (b)(4):  (b)(6) 


(b)(4):  (b)(6) 


3)mycornerstoneloan.org> 


Cc:  Battle,  Cynthia  <Cvnthia.Battle@ed.gov>;  Bubel,  Susan  <Susan.Bubel@ed.gov>;  Chialastri,  Taneka 


<Taneka.Chialastri@ed.gQV>:  Foss,  Ian  <1  a n.FQSs@ed.gov> 

Subject;  CR  2785  Workbook  Updates  as  of  12/14/2016 

Attached  is  the  latest  set  of  updates  and  Q&A  responses.  The  only  outstanding  issue  at 
this  point  is  inlcbxs)  ~|  We  are  working  to  get  a  response  to  that 

and  will  send  out  another  update  once  we  have  it. 


La  Teata  Jackson 

Cfiange  Management  Division 

federaC  Student  JticC 

11.5.  Dejyartment  of  'Education 

desk  -  (202)377-3269 


S  Ftde^iiStudtntA  c 

Motking  is  so  strong  as  gentleness  andnotking  is  so  gentle  as  reaC strengtfi 

Saint  Jrancis  de  Safes  C.O. 


This  E-Mail  has  been  scanned  for  viruses. 
This  E-Mail  has  been  scanned  for  viruses. 
This  E-Mail  has  been  scanned  for  viruses. 


This  E-Mail  has  been  scanned  for  viruses. 


The  additional  below  items  are  requested  clarification  on  previously  answered  QA  items  that  we  believe  our  outside  of  the  current  PLI  feedback 
request* 


From: 

Kb)(4):  (b)(6)  1 

Sent: 

12  Jan  2017  17:15:53  +0000 

To: 

Bubel,  Susan;Jackson,  Lateata 

Cc: 

(b)(4):  (b)(6) 

Battle,  Cynthia;Foss,  lan;Chialastri, 


Taneka;DLCapitaliiationJ(b)(4):  (b)(e) 

Subject: 


RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Good  Afternoon! 

I  just  wanted  to  send  a  reminder  that  today  is  my  last  day  prior  to 


(b)(e) 


(b)(4);  (b)(6) 


and 


I  am  asking  that  for  all  future  2785  QA  document  updates  that  you  please  add 
1(b)(4);  (b)(6)  |to  the  email  distribution  as  they  will  be  taking  this  effort  to  completion  for  me.  Also,  if 

you  have  specific  questions  for  Navient  or  communication  regarding  our  artifacts  or  validation  review,  if 
you  could  include  them  it  would  be  much  appreciated. 


I  wish  you  all  luck  in  the  final  weeks  of  this  effort! 


S>navient.com 


@navient.cQm 


Karen(b)(4);  (b)(6) 


Katrina  (b)(4);  (b)(6) 


Thank  you, 

1(b)(4);  (b)(6)  I 

Navient 

IT  Project  Manager 


(b)(4);  (b)(6) 


From: 

Sent:  Tuesday,  January  10,  2017  3:53  PM 

To:  Bubel,  Susan  <Susan.Bubel(®ed.gov>;  Jackson,  Lateata  <LateataJackson@ed.gov> 

@navient.com>; 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


Cc 

Battle,  Cynthia  <Cynthia.Battle@ed.gov>;  Foss,  Ian  <lan.Foss(®ed.gov>;  Chialastri,  Taneka 
<Taneka.Chialastri(®ed.gov>;  DLCapitalization  <DLCapitalizatlon(®ed.gov> 

Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 


®navient.com>; 


Thank  you  for  the  reply  Sue.  Just  2  items: 

1)  I  think  the  only  other  questions  we  are  waiting  on  the  items  we  submitted  on  12/6.  We  have 
not  yet  received  a  response  to  those. 

2)  The  RePAYE  clarification  is  specific  that  if  the  borrower  voluntarily  leaves  RePAYE  prior  to  the 
6/30  capping  event,  the  interest  is  to  be  included  in  the  exit  cap  and  not  remain  segregated  for 
the  future  Neg  AM  cap.  Which  is  different  than  if  a  borrower  is  in  Graduated  and  has  a 
forbearance  end  prior  to  the  6/30  cap,  at  that  time,  the  Neg  AM  would  still  remain  Neg  AM  and 
cap  6/30  and  not  be  included  in  the  Forbearance  capping  event. 


From:  Bubel,  Susan  [mailto:5usan.Bubel(^ed.gov] 
Sent:  Tuesday,  January  10,  2017  3:47  PM 


To:|(b)(4);  (b)(6) 


Cc:  (b)(4);  (b)(6) 


5navient.com>:  Jackson,  Lateata  <  Lateata  Jackson  Ped.gov> 

|Pnavient.com>: 


@navientxom>: 


(b)(4);  (b)(6) 


Battle,  Cynthia  <Cvnthia.Battle@ed.gQV>:  Foss,  Ian  <lan.Fo55(@ed.gov>:  Chialastri,  Taneka 


<Taneka.Chialastri@ed.EQV>:  DLCapitalization  <DLCapitaliz3tion@ed.Rov> 
Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Good  Afternoon  (b)(4); 


In  regards  to  Neg  Am  and  REPAVE,  you  are  correct,  that  if  a  borrower  moved  from  ICR  Neg  Am  or  Alt 
Neg  Am  to  REPAVE  that  the  Neg  Am  will  remaining  Neg  Am  until  either  paid  or  capped  at  the  annual 
event  (06/30),  but  it  also  will  be  included  as  part  of  the  ''Exit  IDR"  Cap  if  the  borrower  either  voluntarily 
or  involuntarily  leaves  REPAVE  ,  Similar  to  IBR  and  PAYE  with  the  exiting  cap.  That  is  why  it  was  included 
in  the  email  form  La  Teata. 

For  your  other  question,  that  is  fine  if  when  a  borrower  moves  to  IBR  or  PAVE  the  Neg  Am  interest 
remains  in  its  bucket  until  it  is  either  paid  or  the  borrower  loses  PFFi  or  leaves  the  plan. 


Please  let  me  know  if  you  have  any  other  questions. 


Thanks, 


Sue 


Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bube[#ed.gQV 


Federal  Student  Aid 

4*  «'  t»*  u  t  Af  9^  f 


PKMjO  tPOHm 
tk*  VtlhO* 


(b)(4);  (b)(e) 


rmailto 


(b)(4);  (b)(e) 


atnavientcoml 


From: 

Sent:  Monday,  January  09,  2017  8:24  PM 
To:  Bubel,  Susan;  Jackson,  La  teata 

Cc:|(tJ)(^):(b)(S)  Battle,  Cynthia;  Foss,  Ian;  Chialasth,  Taneka;  DLCapitalization 


Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Evening  Sue , 

Now  that  FSA  has  issued  the  guidance  that  we  will  not  be  pursuing  the  new  methodology  for  Neg  AM; 
can  you  provide  an  update  on  when  the  additional  Navient  questions  (referenced  below)  will  be 
updated  and  the  QA  redistributed? 


Also,  I  noticed  In  Lateata's  update  that  she  indicated  that  in  cases  of  IBR,  PAYE  and  RePAVE  that  the  Neg 
AM  portion  can  be  included  in  the  exiting  capping  event.  This  seems  contradictory  to  the  response 
offered  in  OA  75  and  160;  where  it  seems  to  state  that  RePAVE  is  not  treated  like  IBR/PAYE  and  that  the 
Neg  AM  would  remain  as  Neg  AM  and  cap  effective  6/30. 


One  final  confirmation  (I  hope);  when  a  loan  does  transition  to  IBR  or  PAYE,  is  it  appropriate  for  the 
interest  to  remain  in  the  Neg  AM  accrued  bucket  until  it  is  paid  down  or  must  it  be  included  in  the  next 
capable  event? 


Thank  you 

(b)(4):  (b)(6) 

Navient 

Project  Manager 


From:  K^K^):  (b)(S) 


Sent:  Wednesday,  December  28,  2016  7:58  AM 

To:  Bubel,  Susan  <Susan.Bubel@ed.gQV>:  Jackson,  Lateata  < LateataJacksQn@ed.gov> 

l@navient.cQm>: 


(b)(4):  (b)(e) 


Cc:|(b)(4):  (b)(6) _ 

Battle,  Cynthia  <Cvnthia.Battle@ed.gov>:  Foss,  Ian  <lan.Foss(^ed.£QV>:  Chialastri,  Taneka 
<Taneka.Chialastri@ed.Hov> 

Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 


:53navient.com>: 


Thank  you! 

I  hope  you  had  a  nice  holiday  as  well,  and  Happy  New  Year  if  we  don't  speak  before  then! 


From:  Bubel,  Susan  [maiitQ:5usan.Bubel@ed.gQv1 
Sent:  Wednesday,  December  28,  2016  7:56  AM 

To: 


(b)(4):  (b)(6) 


Cc:  (b)(4):  (b)(6) 


(gnavient.com>:  Jackson,  Lateata  <  Lateata  Jackson  @ed.gQv> 

gnavient.cQm>: 


[g)navient.com>:  (b)(4):  (b)(6) 


Battle,  Cynthia  <Cvnthia.Battle@ed.gov>:  Foss,  Ian  <lan.Foss@ed.Rov>:  Chialastri,  Taneka 
<Taneka.Chia!astri@ed.gQv> 

Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Good  Morning 


(b)(4):  (b)(6) 


I  hope  you  had  a  nice  holiday.  We  did  look  at  your  questions  which  is  what  prompted  the  email  / 
guidance  proposed  last  week.  Once  we  get  feedback  from  the  other  servicers  we  will  provide  responses 
to  your  questions.  They  will  be  added  to  the  CR2785  Q&A. 

Thanks, 

Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bu belied. gov 

Federal  Student  A  id 


From:  (b)(4);  (b)(6) 


rmailto:[b)(4);  (b)(6) 


Sent:  Wednesday,  December  28,  2016  6:06  AM 


p  navient.  com! 


To:  Bubel,  Susan;  Jackson,  Lateata 

Cc: 


(b)(4);  (b)(6) 


Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 
Morning  Sue, 

I  was  just  following  up  to  see  if  there  was  an  update  on  the  questions  Navient  submitted  in  early 
December? 

Thank  you 

Kb)(4);  (b)(6)  I 

From:  Bubel,  Susan  [mailto:Susan.Bubel@ed.gov] 

Sent:  Thursday,  December  15,  2016  8:11  AM 

l@navient.com>:  Jackson,  Lateata  <  Lateata  Jackson  @ed.gov> 


To:  (b)(4);  (b)(6) 


Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 
Thanks  for  the  heads  up.  I  will  go  look  for  your  questions  and  work  on  responses. 
Thanks, 

Sue 


gi  navient.  com] 


From:  [(b)(4);  (b)(6)  Ifmailtof^^t^^' 

Sent:  Thursday,  December  15,  2016  8:10  AM 
To:  Jackson,  Lateata 
Cc:  Bubel,  Susan 

Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 
Morning  Lateata  /  Sue, 

I  just  sent  a  follow-up  email  to  the  DL  Capitalization  email  box;  however,  thought  I  would  follow  up 
directly  as  well.  On  12/6,  Navient  submitted  additional  questions  via  the  DL  Cap  email  box;  however,  I 
do  not  see  these  questions  represented  on  the  CtA  log. 

I  think  through  the  updated  word  document.  I'll  be  able  to  get  the  answers  to  the  question  I  submitted 
for  R:  5066,  but  the  others  are  still  outstanding. 

Please  let  me  know  if  you  need  any  further  information. 

Thank  you 


(b)(4);  (b)(6) 


(b)(4);  (b)(6)  [anavient.com>:  Kb)(4);  (b)(6) 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


@navient.com>;F'^^^^' 


1@navient.cQm>;|^)(4);  (b)(6) 


(b)(4);  (b)(6) 


Snelnet.net>;  EdFinancial  CM  Email  <EdfinancialFSAChangeReq@edfinancial.com>: 
@edfinancial.com>;  ®edfinancial.com>: 


^nelnet.net>;|(b)(4);  (b)(6) 


(b)(4):  (b)(6) 


@gsmr.orE>;  (b)(4);  (b)(6) 


(b)(4);  (b)(6)  [SiQsla.org>:  (b)(4);  (b)(6) 


^osla.org>:  (b)(4);  (b)(6) 


]fflosla.org>:  (b)(4);  (b)(6) 


Qosla.orE>: 


(b)(4);  (b)(6) 


OSLA  CM  Email  <05LA-CRfaQsla.Qrg>:  (b)(4);  (b)(6) 


(b)(4);  (b)(6) 


Bpheaa.orE>;(b)(4);  (b)(6) 


x^PHEAACRs@pheaa.orE>:t^^t^^' 


(S>osla.QrE>;  (b)(4);  (b)(6) 


SQsla.Qrg>: 


^pheaa.org>:  PHEAACRs  fPHEAACRs@pheaa.org) 


]^iinohela.conn>:l^)('^)'  (^)(^) 


Sutahsbr.edu>:  Cornerstone  CM  Box  <CSChangeControl@mvcornerstoneloan.org>;(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


@mvcornerstoneloan.org> 


Cc:  Battle,  Cynthia  <Cvnthia.Battle@ed.gov>:  Bubel,  Susan  <5usan.Bubel@ed.gov>:  Chialastri,  Taneka 
<Taneka.Chialastri@ed.Eov>:  Foss,  Ian  <lan,Foss@ed.gov> 

Subject:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Attached  is  the  latest  set  of  updates  and  Q&A  responses.  The  only  outstanding  issue  at 


this  point  is  in 


(b)(5) 


We  are  working  to  get  a  response  to  that 


and  will  send  out  another  update  once  we  have  it. 


£a  Teatajac^on 

Change  Management  Division 

J^ecCeraC Student  Aid 

US,  Dejyartment  of  education 

desh  -  (202)377-3269 

S  FedC'ilStMtentA!:! 

m,"  ■ .  *  -«-***  -  - 

Mbthing  is  so  strong  as  gentCeness  and nothing  is  so  gentCe  as  reaC strength. 
Saint  f rands  de  Safes  C.O. 


This  E-Mail  has  been  scanned  for  viruses. 
This  E-Mail  has  been  scanned  for  viruses. 
This  E-Mail  has  been  scanned  for  viruses. 
This  E-Mail  has  been  scanned  for  viruses. 


From:  Foss,  Ian 

Sent:  10  Jan  2017  16:54:02  +0000 

To:  Bubel,  Susan;Battle,  Cynthia;Chialastri,  Taneka;DLCapitalization 

Subject:  Re:  CR  2785  Workbook  Updates  as  of  12/14/2016 

If  they  all  say  they  can  accommodate  that  approach,  no  concerns  from  me. 


From:  Bubcl,  Susan 

Sent:  Tuesday,  January  10,  2017  9:54:55  AM 

To:  Foss,  Ian;  Battle,  Cynthia;  Chialastri,  Taneka;  DLCapitalization 

Subject:  RE;  CR  2785  Workbook  Updates  as  of  12/14/2016 


From:  Foss,  Ian 

Sent:  Tuesday,  January  10,  2017  9:49  AM 

To:  Bubel,  Susan;  Battle,  Cynthia;  Chialastri,  Taneka;  DLCapitalization 
Subject:  Re:  CR  2785  Workbook  Updates  as  of  12/14/2016 


(b)(5) 


From:  Bubel,  Susan 

Sent:  Tuesday,  January  10,  2017  8:21:59  AM 

To;  Battle,  Cynthia;  Foss,  Ian;  Chialastri,  Taneka;  DLCapitalization 

Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Good  Morning  all, 


ARGH... 


From:|(b)(4Mb^ 


rmailtoK^K^):  (b)(6) 


g)n3vientcQm1 


Sent;  Monday,  January  09,  2017  8:24  PM 
To:  Bubel,  Susan;  Jackson,  Lateata 

Cc:|(^)(^): (^)(^)  [Battle,  Cynthia;  Foss,  Ian;  Chialastri,  Taneka;  DLCapitalization 


Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Evening  Sue , 

Now  that  ESA  has  issued  the  guidance  that  we  will  not  be  pursuing  the  new  methodology  for  Neg  AM; 
can  you  provide  an  update  on  when  the  additional  Navient  questions  (referenced  below)  will  be 
updated  and  the  QA  redistributed? 


Also,  I  noticed  in  Lateata's  update  that  she  indicated  that  in  cases  of  IBR,  PAYE  and  RePAYE  that  the  Neg 
AM  portion  can  be  included  in  the  exiting  capping  event.  This  seems  contradictory  to  the  response 
offered  in  QA  75  and  160;  where  it  seems  to  state  that  RePAYE  Is  not  treated  like  IBR/PAYE  and  that  the 
Neg  AM  would  remain  as  Neg  AM  and  cap  effective  6/30. 


One  final  confirmation  (I  hope);  when  a  loan  does  transition  to  IBR  or  PAYE,  is  it  appropriate  for  the 
interest  to  remain  in  the  Neg  AM  accrued  bucket  until  it  is  paid  down  or  must  it  be  included  in  the  next 
capable  event? 


Thank  you 

(b)(4);  (b)(6) 

Navient 

Project  Manager 


From;  (b)(4)i  (b)(e) 


Sent:  Wednesday,  December  28,  2016  7:58  AM 

To:  Bubel,  Susan  <Susan.Bubel@ed.gov>:  Jackson,  Lateata  <  Lateata  Jackson  (5)  ed. go  v> 


(b)(4):  (b)(e) 


(®navient.cQm>: 


(b)(4):  (b)(e) 


Cc 

Battle,  Cynthia  <Cvnthia.Battle@ed.gov>:  Foss,  Ian  <lan.FQSs(^ed.£QV>:  Chialastri,  Taneka 
<TanekaXhialastri@ed.EQV> 

Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 


0navientcom>; 


Thank  you! 

I  hope  you  had  a  nice  holiday  as  well,  and  Happy  New  Year  if  we  don't  speak  before  then! 


From:  Bubel,  Susan  [mailto:5usan, Bubel@ed.gov] 
Sent:  Wednesday,  December  28,  2016  7:56  AM 

To 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


@navient.com>:  Jackson,  Lateata  <LateataJackson@ed.gov> 

gnavient.cQm>: 


(g>n3vient.com>:  (b)(4);  (b)(6) 


Cc: 

Battle,  Cynthia  <Cvnthia. B3ttle@ed.gov>:  Foss,  Ian  <lan.Fo5$@ed.£ov>:  Chialastri,  Taneka 
<Taneka.Chiaiastri@ed.gov> 

Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Good  Morning  |(b)(4);  (b)(S) 


I  hope  you  had  a  nice  holiday.  We  did  look  at  your  questions  which  is  what  prompted  the  email  / 
guidance  proposed  last  week.  Once  we  get  feedback  from  the  other  servicers  we  will  provide  responses 
to  your  questions.  They  will  be  added  to  the  CR27S5  Q&A. 

Thanks, 

Sue 


Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-43S9  |  susan.bubei@ed.gov 


Federal  Student  Aid 


From:  (b)(4);  (b)(6) 


rmailto 


(b)(4):  (b)(6) 


Sent:  Wednesday,  December  28,  2016  6:06  AM 
To:  Bubel,  Susan:  Jackson.  Lateata 

Cc:  |(^H^)- 


Snavient.comi 


Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Morning  Sue, 

I  was  just  following  up  to  see  if  there  was  an  update  on  the  questions  Navient  submitted  in  early 
December? 

Thank  you 

(b)(4);  (b)(6) 


From;  Bubel,  Susan  [mailto:Susan.Bubel@ed.gov] 
Sent:  Thursday,  December  15,  2016  8:11  AM 

To: 


(b)(4);  (b)(6) 


@navient.com>;  Jackson,  Lateata  <Lateata.Jackson@ed.gov> 


Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Thanks  for  the  heads  up.  I  will  go  look  for  your  questions  and  work  on  responses. 
Thanks, 


Sue 


(b)(4);  (b)(6) 


rmailto:|(b)(^):(^)(S) 


ginavient.com] 


From: 

Sent:  Thursday,  December  15,  2016  8:10  AM 
To:  Jackson,  Lateata 
Cc:  Bubel,  Susan 

Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Morning  Lateata  /  Sue, 


I  just  sent  a  follow-up  email  to  the  DL  Capitalization  email  box;  however,  thought  I  would  follow  up 
directly  as  well.  On  12/6,  Navient  submitted  additional  questions  via  the  DL  Cap  email  box;  however,  I 
do  not  see  these  questions  represented  on  the  QA  log. 

I  think  through  the  updated  word  document,  I'll  be  able  to  get  the  answers  to  the  question  I  submitted 
for  R:  5066,  but  the  others  are  still  outstanding. 

Please  let  me  know  if  you  need  any  further  information. 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Thank  you 


(b)(4):  (b)(6) 


llja^son,  Lateata  [mailto:LateataJack5on@ed,gov] 

SentTwednesamr^^  2:08  PM  _ 

^glhecQfg>:p^  |®glhec 


:|(b)(4):  (b)(6) 
):  (b)(6) 


iec.org>;|(b)(4):  (b)(6) 


iec.org>;  (b)(4):  (b)(6) 


^navient.com>:  (b)(4):  (b)(6) 


(b)(4);  (b)(6)  @navient.com>;  (b)(4);  (b)(6) 

®  navient.com>:  (b)(4);  (b)(6) 

f(b)(4);  (b)(6)  navient. com>: 

(b)(4);  (b)(6) 

@nelnet.net>: 

(b)(4);  (b)(6) 

(b)(4):  (b)(6) 


^nelnet.net>:  EdFinancial  CM  Email  <EdfinancialFSAChangeReci@edfinancia[.cor 


(b)(4):  (b)(6) 


^edfinancialxom>;  (b)(4):  (b)(6)  @edfinanciaLcom>:  — @gsmror^  (b)(4):  (b)(6) 


(b)(4):  (b)(6) 


5)mvcQrnerstQneloan.Qrg> 


Cc:  Battle,  Cynthia  <Cvnthia.Battle@ed.gQv>;  Bubel,  Susan  <Sus3n.Bubel@ed.gQv>;  Chialastri,  Taneka 
<Taneka.Chialastri@ed.gov>:  Foss,  Ian  <l3n.Foss@ed.gov> 

Subject:  CR  2785  Workbook  Updates  as  of  12/14/2016 


1  p  j-,-  , 

Kb)(4);  (b)(6)  5)osla.org>; 

^  '  ri-  /  ■ 

(b)(4):  (b)(6)  fflosla.ors>: 

(b)(4):  (b)(6)  [®osla.org>; 

OSLA  CM  Email  <OSLA-CR@osla.org>;|(b)(4);  (b)(6) 

fflosla.org>;  (b)(4);  (b)(6) 

(b)(4);  (b)(6) 

®pheaa.org>: 

(b)(4);  (b)(6)  Spheaa.ore>;  PHEAACRs  (PHEAACRs@pheaa.org) 

XPHEAACRs@pheaa.org>;  (b)(4);  (b)(6) 

®mohela.com>;  (b)(^);  (b)(6) 

(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Attached  is  the  latest  set  of  updates  and  Q&A  responses.  The  only  outstanding  issue  at 
this  point  is  in|(^)(5)  I  We  are  working  to  get  a  response  to  that 


and  will  send  out  another  update  once  we  have  it. 


La  Teata  Jackson 

Cfian^e  Management  ‘Division 

federaC  Student  JAid 

'U.S.  Dejjortment  of  education 

desk  -  (202)377-3269 


a 


Fe<jeralStitd«ntA;(! 


Mbtfimg  is  so  strong  as  gent(kness  andnotfiing  is  so  gentCe  as  reaC strength. 

Saint  f  rands  de  Safes  C.O. 


This  E-Mail  has  been  scanned  for  viruses. 


This  E-Mail  has  been  scanned  for  viruses. 
This  E-Mail  has  been  scanned  for  viruses. 


From: 

Bubel,  Susan 

Sent: 

15  Dec  2016  16:38:36  +0000 

To: 

Foss,  Ian 

Cg: 

Battle,  Cynthia;Chialastri,  Taneka 

Subject: 

RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 

ARGH*.  why  did  they  not  reference  this  when  they  all  brought  up  the  question  ©  We  can  have  thenn  cap 
at  the  end  of  the  deferment  or  Forb  and  effective  date  it  back;  which  in  essence  is  the  same  thing.. 

Lets  further  discuss  on  Monday. 

Thanks, 

Sue 


From: 


(b)(4);  (b)(e) 


mailto:(b)(4):  (b)(e) 


@)navientcom] 


Sent:  Thursday,  December  15,  2016  11:30  AM 
To:  Bubel,  Susan;  Jackson,  Lateata 

Cc:  1(b)(4);  (b)(6)  iFoss,  Ian;  Battle,  Cynthia;  Chialastri,  Taneka 

Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Thanks  Sue, 

I  also  wanted  to  just  point  out  that  the  update  from  PLI  is  different  from  the  requirement  as  written  in 
the  CR,  not  sure  if  that  should  be  updated.  The  CR  1492  requirements  are: 


5066.02 

FSA  CR  1492 
Requirement 

Capitalization  of  unpaid  interest  should  occur  on  the 
day  after  the  borrower  leaves  the  IBR  plan  OR  no 
longer  has  a  PFH  except  as  provided  in  requirement 
5066.04. 

5066.04 

FSA  CR  1492 
Requirement 

For  a  borrower  who  is  repaying  under  IBR,  receives  a 
deferment  or  forbearance,  and  loses  PFH  status  while 
the  deferment  or  forbearance  is  running,  unpaid 
interest  is  not  capitalized  until  the  end  of  the 
deferment  or  forbearance. 

Will  this  be  updated  to  say  that  the  unpaid  interest  will  be  capitalized  during  the  deferment  or 
forbearance  or  will  5066.04  be  struck? 

Thank  you 

(b)(4);  (b)(6) 


From:  Bubel,  Susan  [mailto:Susan.Bubel(^ed.Rov] 
Sent:  Thursday,  December  15,  2016  10:34  AM 
Toj(b)(4);  (b)(6) 


^navient.com>:  Jackson,  Lateata  <  La  tea  ta  Jackson  (^ed. go  v> 


Cc  j(b)(4);  (b)(6)~ 


](i^navient.com>: 


(b)(4);  (b)(6) 


a3navient.com>: 


Foss,  Ian  <lan.FQ55(^ed,gov>:  Battle,  Cynthia  <Cvnthia.BattieCa3ed.gQv>:  Chialastri,  Taneka 
<Taneka.Chialastri(§)ed.gov> 

Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 


That  is  a  correct  interpretation* 


Thanks, 

Sue 


From: 


rmailtQ:(b)(4):  (b)(6) 


(oinavientcoml 


Sent:  Thursday,  December  15,  2016  10:28  AM 
To:  Bubel,  Susan;  Jackson,  Lateata 


Cc: 


(b)(4):  (b)(e) 


Foss,  Ian;  Battle,  Cynthia;  Chialastri,  Taneka 


Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Sue, 

It  doesn't  really  clarify;  we  originally  had  QA  110  that  specifically  calls  out  that  IBR  /PAYE  PFH  loss  during 
a  Def  or  Forbearance  would  wait  to  cap  until  after  the  Def  and  Forb.  We  also  followed  this  up  with  QA 
152,  where  I  indicated  it  would  be  a  change  to  our  in-flight  coding  but  the  response  there  calls  out 
RePAYE  as  what  we  are  pending  further  discussion  about.  Based  on  that  clarification,  we  were  not 
anticipating  a  change  to  the  response  from  QA  110  on  IBR/PAYE  PFH  capping  rules* 


Nonetheless  and  in  order  to  move  forward,  am  I  interpreting  the  updated  response  correctly;  that 
regardless  of  reason,  exiting  the  IDR  plan  or  losing  PFH  (failing  to  recertify  or  not  qualifying)  that  the 
interest  should  capitalize  immediately  even  during  entitlement  periods? 


Thank  you 

Kb)(4):  (b)(S)  I 


From;  Bubel,  Susan  [mailto:Susan.Bubel@ed.gov] 
Sent;  Thursday,  December  15,  2016  10:13  AM 


To:  (b)(4)i  (b)(6) 


Cc:(b)(4)i  (b)(6) 


@navientxom>:  Jackson,  Lateata  <  Lateata  Jackson  @ed*gov> 

fenayientcom>; 


^navient.com>:  (b)(4):  (b)(e) 


Foss,  Ian  <lan*FQSs(®ed.gov>:  Battle,  Cynthia  <Cvnthia.Battle(@ed.£QV>:  Chialastri,  Taneka 
<Taneka*Chialastri@ed*gQV> 

Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 


(b)(4):  (b)(e) 


Actually  I  don't  think  it  was  a  change  in  direction,  more  a  follow  up  with  PLI  to  validate  the  approach 
after  discussing  the  capping  at  exit  during  a  deferment  or  forbearance* 

I  hope  this  clarifies. 

Thanks, 


Sue 


FromipTO^ 


Sent:  Thursday,  December  15,  2016  9:45  AM 


g)navient.com1 


To:  Bubel,  Susan;  Jackson,  Lateata 
Cc:|(^)(^):  (^)(S) 

Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 

Importance:  High 

Thanks  Sue  -  and  I  was  just  digging  in  to  the  Word  document  a  little  more.  Am  I  interpreting  the 
updated  responses  correctly  in  that  there  is  a  change  in  direction  on  when  to  CAP  interest  if  the 
borrower  fails  to  renew  their  PFH  period. 

Previously  -  the  response  was  if  the  borrower  exits  that  we  cap  the  day  after  they  leave  the  plan; 
however,  if  they  failed  to  renew,  that  the  cap  would  be  delayed  to  the  end  of  the  Def  or  Forb  status. 

New  -  the  response  seems  to  indicate  that  regardless  of  reason  (exit  or  failure  to  renew)  that  the 
interest  should  cap  the  day  after  the  plan  exit. 

This  is  a  variance  from  the  coding  we  have  begun  testing  for  our  in-flight  February  project;  if  you  could 
let  me  know  ASAP,  I  will  need  to  evaluate  the  impact. 

Thank  you 

(b)(4):  (b)(e) 


From:  Bubel,  Susan  [mailtQ:5usan.Bubel@ed.gQv] 
Sent:  Thursday,  December  15,  2016  8:11  AM 


(b)(4):  (b)(e) 


To: 

Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Snavient.com>:  Jackson,  Lateata  <  Lateata  Jackson  Ped.gQV> 


Thanks  for  the  heads  up.  I  will  go  look  for  your  questions  and  work  on  responses. 
Thanks, 


Sue 


jinavientcomi 


From:  (b)(4):  (b)(e)  rmailto:(b)(4):  (b)(e) 

Sent:  Thursday,  December  15,  2016  8:10  AM 
To:  Jackson,  Lateata 
Cc:  Bubel,  Susan 

Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Morning  Lateata  /  Sue, 

I  just  sent  a  follow-up  email  to  the  DL  Capitalization  email  box;  however,  thought  I  would  follow  up 
directly  as  well.  On  12/6,  Navient  submitted  additional  questions  via  the  DL  Cap  email  box;  however,  I 
do  not  see  these  questions  represented  on  the  QA  log* 


I  think  through  the  updated  word  document,  IJI  be  able  to  get  the  answers  to  the  question  I  submitted 
for  R:  5066,  but  the  others  are  still  outstanding* 


Please  let  me  know  if  you  need  any  further  information. 


Thank  you 

(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


1(b)(4);  (b)(6)~|@glhec.org>: 

(b)(4);  (b)(6)  [anavient.com>:|(b)(4);  (b)(6) 


(b)(4);  (b)(6) 
(b)(4);  (b)(6) 


J5i  na  vi  e  nt.  com  >:  (b)(4);  (b)(6) 

@nelnet.net>;  EdFinancial  CM  Email  <EdfinancialFSAChanEeRea@edfinancia[.coi: 


(b)(4);  (b)(6) 


Bedfinancial.com>: 


(b)(4);  (b)(6) 


pedfinancial.com> 


(b)(4);  (b)(6) 


1(b)(4);  (b)(6)  |ao5la.org>;|w(4);  (b)(6) 


S  os  la,  ore>;  (b)(4);  (b)(6) 


OS  LA  CM  Email  <05LA-CR^osla.or£>:  (b)(4);  (b)(6) 


(b  )(4 ) ;  (b  )(6 )  @pheaa,org> ;  (b  )(4 );  (b  )(6 ) 


(b)(4);  (b)(6) 

@gsmr.org>; 

(b)(4);  (b)(6) 

(a»osla,org>: 

(b)(4);  (b)(6) 

®osla,orR> 

(b)(4);  (b)(6) 

aosla.org>; 


Posla,org>;  (b)(4);  (b)(6) 


^pheaa.org>:  PHEAACRs  (PHEAACRs@pheaa,org) 


(b)(4);  (b)(6) 


Smohela.com>:  (b)(4);  (b)(6) 


'^PHEAACRs^pheaa,org>[( 

|^utahsbr.edu>:  Cornerstone  CM  Box  <CSChangeControl(amvcornerstoneloan.org>:[(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


3mvcornerstoneloan.org> 


Cc:  Battle,  Cynthia  <Cvnthia. Battle ^ed.gov>:  Bubel,  Susan  <Susan.Bubel@ed,gov>;  Chialastri,  Taneka 
<Taneka.Chialastri^ed.gov>:  Foss,  Ian  <lan,Foss@ed.gov> 

Subject:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Attached  is  the  latest  set  of  updates  and  Q&A  responses.  The  only  outstanding  issue  at 


this  point  is  in 


(b)(5) 


We  are  working  to  get  a  response  to  that 


and  will  send  out  another  update  once  we  have  It. 


£a  T'eata  Jackson 

Cfiange  Management  Divisixm 

fecCeraC  Student  JAid 

ll,S,  Department  of  education 

desk  -  (202)377-3269 

S  Federal  student  sssssfi- 

Mbtfimg  is  so  strong  as  gentCeness  andnotfimg  is  so  gentle  as  reaC strength. 
Saint  Jrancis  de  Safes  C.O. 


This  E-Mail  has  been  scanned  for  viruses. 
This  E-Mail  has  been  scanned  for  viruses. 
This  E-Mail  has  been  scanned  for  viruses. 


This  E-Mail  has  been  scanned  for  viruses. 


From: 

Sent: 

To: 

Cg: 


(b)(4);  (b)(e) 


12  Jan  2017  19:43:01  +0000 
Bubel,  Susan;Jackson,  Lateata 


(b)(4);  (b)(e) 


Taneka;DLCapitaliiation 
Subject: 

Thank  you  Sue 


Battle,  Cynthia;Foss,  lan;Chialastri, 


RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 


From:  Bubel,  Susan  [mailto:Susan.Bubel(6)ed.gov] 
Sent:  Thursday,  January  12,  2017  2:32  PM 


To:  (b)(4);  (b)(e) 


Cc:  (b)(4);  (b)(e) 


gnavient.cQm>;  Jackson,  Lateata  <LateataJacksQn@ed.gov> 

®navient,com>; 


?nav[ent.com>/^^^^^' 


Battle,  Cynthia  <Cynthia,Battle@ed.gov>;  Foss,  Ian  <lan,Foss(®ed.gov>;  Chialastri,  Taneka 
<TanekaXhialastri(5)ed,gov>;  DLCapitalization  <DLCapitalization(®ed.gov> 

Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14^016 


Good  Afternoon  (b)(4);  (b)(6) 


Here  are  the  responses  to  the  12/06  questions  you  folks  had.  I  will  add  them  to  the  Q&A  log  but  wanted 
to  be  sure  your  received  the  response  before  your  leave. 

Thanks, 

Sue 


From:|(bK4nb)^ 


rmailtoJ(b)(4);  (b)(6) 


g^navientcoml 


Sent:  Tuesday,  January  10,  2017  3:53  PM 
To:  Bubel,  Susan;  Jackson,  Lateata 

Cc:  1(b)(4);  (b)(6)  Battle,  Cynthia;  Foss,  Ian;  Chialastri,  Taneka;  DLCapitalization 


Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Thank  you  for  the  reply  Sue.  Just  2  items: 

1)  I  think  the  only  other  questions  we  are  waiting  on  the  Items  we  submitted  on  12/6.  We  have 
not  yet  received  a  response  to  those, 

2)  The  RePAYE  clarification  is  specific  that  if  the  borrower  voluntarily  leaves  RePAYE  prior  to  the 
6/30  capping  event,  the  interest  is  to  be  included  in  the  exit  cap  and  not  remain  segregated  for 
the  future  Neg  AM  cap.  Which  is  different  than  if  a  borrower  is  in  Graduated  and  has  a 
forbearance  end  prior  to  the  6/30  cap,  at  that  time,  the  Neg  AM  would  still  remain  Neg  AM  and 
cap  6/30  and  not  be  included  in  the  Forbearance  capping  event. 


From:  Bubel,  Susan  rmailto:Susan.Bubel(@ed.gov] 
Sent:  Tuesday,  January  10,  2017  3:47  PM 


To: 

(b)(4):  (b)(6) 

Snavient.com>;  Jackson,  Lateata  <LateataJackson@ed.gov> 

Cc: 

(b)(4);  (b)(6) 

@navient.conn>;  (^)(^) 

?navient.com>: 

Battle,  Cynthia  <Cvnthia.Battle@ed 

.gov>:  Foss,  Ian  <lan.Foss@ed.ROv>:  Chialastri,  Taneka 

<Taneka.Chialastri@ed.EQV>:  DLCapitalization  <DLCapitaliz3tion@ed.Rov> 
Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Good  Afternoon 


(b)(4);  (b)(e) 


In  regards  to  Neg  Am  and  REPAVE,  you  are  correct,  that  if  a  borrower  moved  from  ICR  Neg  Am  or  Alt 
Neg  Am  to  REPAVE  that  the  Neg  Am  will  remaining  Neg  Am  until  either  paid  or  capped  at  the  annual 
event  (06/30),  but  it  also  will  be  included  as  part  of  the  ''Exit  IDR"  Cap  if  the  borrower  either  voluntarily 
or  involuntarily  leaves  REPAVE  ,  Similar  to  IBR  and  PAYE  with  the  exiting  cap.  That  is  why  it  was  included 
in  the  email  form  La  Teata. 

For  your  other  question,  that  is  fine  if  when  a  borrower  moves  to  IBR  or  PAVE  the  Neg  Am  interest 
remains  in  its  bucket  until  it  is  either  paid  or  the  borrower  loses  PFFi  or  leaves  the  plan. 

Please  let  me  know  if  you  have  any  other  questions. 

Thanks, 

Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bube[#ed.gQV 

Federal  Student  Aid 

4  •  <  » t  ?  i  t*  *»m  V  I  > f  t  * '  I  n  *  :  i  * 


(b)(4);  (b)(6) 


fmailto 


.[b)(4);  (b)(6) 


From:  _ 

Sent:  Monday,  January  09,  2017  8:24  PM 
To:  Bubel,  Susan;  Jackson,  Lateata 


anavient.comj 


Cc:  (b)(4);  (b)(6) 


Subject:  RE:  CR  2785  Workbook  Updoes  as  of  12/14/2016 


Battle,  Cynthia;  Foss,  Ian;  Chialastri,  Taneka;  DLCapitalization 


Evening  Sue , 

Now  that  F5A  has  issued  the  guidance  that  we  will  not  be  pursuing  the  new  methodology  for  Neg  AM; 
can  you  provide  an  update  on  when  the  additional  Navient  questions  (referenced  below)  will  be 
updated  and  the  QA  redistributed? 


Also,  I  noticed  in  Lateata's  update  that  she  indicated  that  in  cases  of  IBR,  PAYE  and  RePAYE  that  the  Neg 
AM  portion  can  be  included  in  the  exiting  capping  event.  This  seems  contradictory  to  the  response 
offered  in  QA  75  and  160;  where  it  seems  to  state  that  RePAYE  is  not  treated  like  IBR/PAYE  and  that  the 
Neg  AM  would  remain  as  Neg  AM  and  cap  effective  6/30. 


One  final  confirmation  (I  hope);  when  a  loan  does  transition  to  IBR  or  PAYE,  is  it  appropriate  for  the 
interest  to  remain  in  the  Neg  AM  accrued  bucket  until  it  is  paid  down  or  must  it  be  included  in  the  next 
capable  event? 


Thank  you 

(b)(4);  (b)(6) 

Navient 

Project  Manager 


(b)(4):  (b)(e) 


From: 

Sent:  Wednesday,  Ueceniber  28,  2016  7:58  AM 
To:  Bubel,  Susan  <Susan.Bubel@ecl.gQV>:  Jackson,  Lateata  < LateataJacksQn@ed.gov> 

|[anavient.com>;|(^)(^):  (^)(S) 


(b)(4):  (b)(6) 


Cc 

Battle,  Cynthia  <Cvnthia.Battle@ed.gov>:  Foss,  Ian  <lan.Foss(@ed.gQV>:  Chialastri,  Taneka 
<TanekaXhialastri@ed.Hov> 

Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 


S)navient.conn>: 


Thank  you! 

I  hope  you  had  a  nice  holiday  as  well,  and  Happy  New  Year  if  we  don't  speak  before  then! 


From:  Bubel,  Susan  [maiitQ:5usan.Bubel@ed.gQv1 
Sent:  Wednesday,  December  28,  2016  7:56  AM 


To:(b)(4);  (b)(e) 


Cc:  (b)(4):  (b)(e) 


gnavient.com>:  Jackson,  Lateata  < Lateata  Jackson@ed .go v> 

@navient.cQm>: 


g)navient.com>:  (b)(4);  (b)(e) 


Battle,  Cynthia  <Cvnthia.Battle@ed.gov>:  Foss,  Ian  <lan.Foss(5)ed.Rov>:  Chialastri,  Taneka 
<Taneka.Chia!astri@ed.gQv> 

Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Good  Morning  (b)(4);  (b)(6) 


I  hope  you  had  a  nice  holiday.  We  did  look  at  your  questions  which  is  what  prompted  the  email  / 
guidance  proposed  last  week.  Once  we  get  feedback  from  the  other  servicers  we  will  provide  responses 
to  your  questions.  They  will  be  added  to  the  CR2785  Q&A. 


Thanks, 


Sue 


Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bu belied. gov 

Federal  Student  Aid 

.i*  ci  V  i  ftr#**'pi**  •»  v* 


From:  (b)(4);  (b)(6) 


[maNtg:  (b)(4);  (b)(6) 


Sent:  Wednesday,  December  28,  2016  6:06  AM 


Qi  navient.  com! 


To:  Bubel,  Susan;  Jackson,  Lateata 

Cc:  1(b)(4);  (b)(6)  I 

Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Morning  Sue, 

I  was  just  following  up  to  see  if  there  was  an  update  on  the  questions  Navient  subnnitted  in  early 
Decennber? 

Thank  you 

(b)(4);  (b)(6) 


From:  Bubel,  Susan  [mailto:Susan.Bubel@ed.gov] 
Sent:  Thursday,  December  15,  2016  8:11  AM 


To:  (b)(4);  (b)(6) 


Bnavient.com>:  Jackson,  Lateata  <  Lateata  Jackson  @ed.gov> 


Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Thanks  for  the  heads  up.  I  will  go  look  for  your  questions  and  work  on  responses. 
Thanks, 


Sue 


From  I  (b)(4);  (b)(6) 


]Tiailtoj(b)(4);  (b)(6)  ^navient.  com] 


Sent:  Thursday,  December  15,  2016  8:10  AM 
To:  Jackson,  Lateata 
Cc:  Bubel,  Susan 

Subject:  RE:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Morning  Lateata  /  Sue, 

I  just  sent  a  follow-up  email  to  the  DL  Capitalization  email  box;  however,  thought  I  would  follow  up 
directly  as  well.  On  12/6,  Navient  submitted  additional  questions  via  the  DL  Cap  email  box;  however,  I 
do  not  see  these  questions  represented  on  the  QA  log. 


I  think  through  the  updated  word  document.  I'll  be  able  to  get  the  answers  to  the  question  I  submitted 
for  R:  5066,  but  the  others  are  still  outstanding. 


Please  let  me  know  if  you  need  any  further  information. 


Thank  you 


(b)(4);  (b)(6) 


iTTK^I^kson,  Lateata  [mailto:Lateata.JacksQn@ed.gov] 
SentTwednesdayrDecemb^lA,  2016  2:08  PM 

^glhec 

[(b)(4);  (b)(6~  @navient.com^b)(4);  (b)(6) 


Bnavient.com>;|W(4);  (b)(S) 


(b)(4);  (b)(6) 


1(b)(4);  (b)(6) 


S)navient.cQm>;|(b)(4);  (b)(6) 


@  navient. com>:  (b)(4);  (b)(6) 


~@nelnet.net>  (b)(4);  (b)(6) 


(b)(4);  (b)(6) 


|(b)(4);  (b)(6)  @ n e I n et. net>;  EdFinancial  CM  Email  <EdfinancialFSAChangeReq@edfinancial.com>: 


(b)(4);  (b)(6) 

?edf[nanc[al.com>: 

(b)(4),  (b)(6)  ®edfinanciaLcom>: 

(b)(4);  (b)(6) 

(b)(4):  (b)(6) 


(b)(4):  (b)(6) 

5)ssmr.orE>; 

(b)(4):  (b)(6) 

l®osla.ors>:  (b)(4):  (b)(6) 

@osla.orE>;  [b)(4):  (b)(6) 

(b)(4):  (b)(6) 

Dosla.ors>: 

(b)(4):  (b)(6) 

@osla.org>; 

(b)(4):  (b)(6) 

@osla.orE>: 

OSLA  CM  Email  <OSLA-CR@osla.orE>; 

(b)(4):  (b)(6) 

^5)osla.ors>; 

(b)(4):  (b)(6) 

1(b)(4):  (b)(6) 

”1@Dheaa.ors>:  (b)(4):  (b)(6) 

t®Dheaa.ors>:  PHEAACRs  (PHEAACRs@Dheaa.orEl 

(b)(4);  (b)(6) 


]5)utahsbr.edu>:  Cornerstone  CM  Box  <CSChangeControl^mvcornerstoneloan.org>;|(b)(4);  (b)(6) 
|5imvcornerstoneloan.orE> 


Cc:  Battle,  Cynthia  <Cvnthia.Battle@ed.gov>:  Bubel,  Susan  <5usan.Bubel@ed.gov>:  Chialastri,  Taneka 
<Taneka.Chialastri@ed.Eov>:  Foss,  Ian  <lan,Foss@ed.fiov> 

Subject:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Attached  is  the  latest  set  of  updates  and  Q&A  responses.  The  only  outstanding  issue  at 


this  point  is  in 


(b)(5) 


We  are  working  to  get  a  response  to  that 


and  will  send  out  another  update  once  we  have  it. 


£a  Teatajac^on 

Change  Management  Division 

J^ecCeraC Student  Aid 

US,  Dejyartment  of  education 

desh  -  (202)377-3269 


s 


Mbthing  is  so  strong  as  gentCeness  and nothing  is  so  gentCe  as  reaC strength 
Saint  f rands  de  Safes  C.O. 


This  E-Mail  has  been  scanned  for  viruses. 
This  E-Mail  has  been  scanned  for  viruses. 
This  E-Mail  has  been  scanned  for  viruses. 
This  E-Mail  has  been  scanned  for  viruses. 
This  E-Mail  has  been  scanned  for  viruses. 


From:  Jackson,  Lateata 

Sent:  9  Feb  2016  17:46:54  +0000 

To:  Bubel,  Susan;Battle,  Cynthia;Foss,  lan;Chialastri,  Taneka 

Subject:  RE:  CR  2785  workbook 

Got  it.  I  will  send  the  appropriate  invites. _ 

From;  Bubel,  Susan 

Sent;  Tuesday,  February  09,  2016  12:14  PM 

To:  Jackson,  Lateata;  Battle,  Cynthia;  Foss,  Ian;  Chialastri,  Taneka 

Subject:  RE:  CR  2785  workbook 

CR  2785  meetings  starting  Thursday  02/25  @1  every  other  week  and  changing  the  REPAYE  meetings  to 
every  other  Thursday  @  1  starting  02/18. 

No  meetings  on  Wednesdays.  Both  will  be  on  Thursdays  @  1 
Thanks, 

Sue 

From:  Jackson,  Lateata 
Sent:  Tuesday,  February  09,  2016  12:12  PM 
To:  Bubel,  Susan;  Battle,  Cynthia;  Foss,  Ian;  Chialastri,  Taneka 
Subject:  RE:  CR  2785  workbook 
Ok,  To  be  sure,  are  we: 

-  Flaving  CR2785  meetings  starting  2/24  on  Wednesday's  at  1pm.  Weekly  or  bi-weekly? 

-  Moving  the  Thursday  Ip  meeting  for  CR  3245  to  bi-weekly? 

Please  let  me  know  if  I  have  this  right  or  not. _ 

From;  Bubel,  Susan 

Sent;  Tuesday,  February  09,  2016  11:47  AM 

To:  Battle,  Cynthia;  Foss,  Ian;  Chialastri,  Taneka;  Jackson,  Lateata 

Subject:  RE:  CR  2785  workbook 

We  will  go  with  that  plan,  every  other  Thursday  @  1  starting  next  week  02/18/16  for  the  Capping 
meeting. 

La  Teata  can  you  adjust  the  REPAYE  meeting  and  add  the  Capping  meeting?  I  am  not  sure  of  the 
attendees  for  the  Capping  meeting.  I  don't  imagine  they  are  the  same  at  all  of  the  servicers. 

Thanks, 

Sue 

From:  Battle,  Cynthia 

Sent;  Tuesday,  February  09,  2016  11:42  AM 

To:  Bubel,  Susan;  Foss,  Ian;  Chialastri,  Taneka;  Jackson,  Lateata 

Subject:  RE:  CR  2785  workbook 

Either  works  for  me  too.  But,  I  kinda  like  the  1:00  plan  (and  every  other} _ 

From;  Bubel,  Susan 

Sent:  Tuesday,  February  09,  2016  11:13  AM 

To:  Foss,  Ian;  Chialastri,  Taneka;  Battle,  Cynthia;  Jackson,  Lateata 

Subject:  RE:  CR  2785  workbook 

Sure,  how  about  2  on  Thursdays  after  the  REPAYE  call  or  make  REPAYE  every  other  week  and  Capping 
the  other  week  and  have  both  at  1? 

Thoughts? 

THanks, 

Sue 

From:  Foss,  Ian 

Sent:  Tuesday,  February  09,  2016  11:11  AM 


To:  Bubel,  Susan;  Chialastri,  Taneka;  Battle,  Cynthia;  Jackson,  Lateata 
Subject:  RE:  CR  2785  workbook 

tm  supposed  to  be  in  the  GA  rehabilitation  meeting  at  Wednesday  at  1  and  then  in  a  COD  meeting  after 
that. 

Is  there  time  for  this  to  be  on  Thursday? _ 

From:  Bubel,  Susan 

Sent:  Tuesday,  February  09,  2016  11:09  AM 

To:  Chialastri,  Taneka;  Battle,  Cynthia;  Jackson,  Lateata;  Foss,  Ian 

Subject:  RE:  CR  2785  workbook 

Great  idea,  not  sure  yet,  just  submitted  a  request,  but  hoping  by  the  end  of  the  month. 

Thanks, 

Sue _ 

From:  Chialastri,  Taneka 

Sent:  Tuesday,  February  09,  2016  11:08  AM 

To:  Bubel,  Susan;  Battle,  Cynthia;  Jackson,  Lateata;  Foss,  Ian 

Subject:  RE:  CR  2785  workbook 

Hi  Sue, 

The  workbook  looks  great. 

Wednesdays  work  for  me.  We  may  want  to  add  "Stats"  as  a  subject  for  the  generic  mailbox.  Do  we  know 
when  the  mailbox  will  be  set-up? 

Taneka 

From:  Bubel,  Susan 

Sent:  Tuesday,  February  09,  2016  10:37  AM 
To:  Battle,  Cynthia;  Jackson,  Lateata;  Foss,  Ian;  Chialastri,  Taneka 
Subject:  CR  2785  workbook 
Good  morning  all, 

I  have  modified  the  Capping  Workbook  to  be  similar  to  the  REPAYE  one.  Can  you  folks  take  a  look  and  let 
me  know  any  comments,  questions,  suggestions  you  have.  I  am  working  on  updating  the  Job  aid  with 
the  additional  scenarios  we  discussed  the  last  time  we  met  on  this. 

I  have  EA27s  from  Frank  so  next  week  I  will  begin  getting  the  testing  scenarios  validation  requests 
together  and  should  have  those  for  the  servicers  by  the  end  of  February  first  week  of  March. 

I  am  hoping  we  will  have  a  new  Program  Management  email  box  set  up  to  facilitate  ongoing  Q&A's  from 
the  servicers.  I  would  hope  it  will  be  a  generic  box,  so  we  could  have  the  servicers  indicate  their  servicer 
name  and  CR2785  prior  to  the  "Subject"  on  the  subject  line. 

Servicers: 

Great  Lakes  (GL)  Subjects: 

PHEAA(PH)  Question  (Q&  A) 

Navient  (MV)  Training  Materials  (Training) 

Nelnet  (NN)  Validation  Artifact  (Val  Art) 

Cornerstone  (CS)  Correspondence  (Cor) 

EdFinancial  (EF)  Schedule  (Schd) 

Granite  State  (GS) 

MOHELA(MO) 

OSLA  (OS) 

VSAC  (VS) 

What  do  you  folks  think  about  meeting  bi-weekly  on  Wednesdays,  say  1:00?  We  have  a  Program 
Management  meeting  next  Wednesday  (02/17)so  let's  start  02/24/16. 

Again  any  thoughts,  comments,  questions  suggestions  on  this  send  them  my  way. 

Thanks  for  your  help  on  this. 


Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubel^ed.Rov 


Federal  Student  Aid 

OffUl  »f  fi#  M  i  frf  iBMCAliOff 


uht  AyCRionn  yifio  * 


From: 

Foss,  Ian 

Sent: 

5  Dec  2016  20:21:10  +0000 

To: 

Bubel,  Susan 

Subject: 

RE:  CR  2785 

Thanks! 

From:  Bubel,  Susan 

Sent:  Monday,  December  05,  2016  3:20  PM 
To:  Foss,  Ian 
Subject:  RE:  CR  2785 

Sure.  I'll  send  you  the  info  as  soon  as  I  get  it . 


From:  Foss,  Ian 

Sent:  Monday,  December  5,  2016  3:20  PM 
To:  Bubel,  Susan 
Subject:  RE:  CR  2785 

Could  I  participate  in  PHEAA's?  Just  to  get  a  feel  for  it. 


From:  Bubel,  Susan 

Sent:  Monday,  December  05,  2016  2:37  PM 
To:  Chialastri,  Taneka;  Foss,  Ian 
Subject:  FW:  CR  2785 


FYI  if  you  guys  want  to  see  the  artifacts  or  participate  in  the  walkthroughs  just  let  me  know. 


CR  2785  Phase  2  for  Servicers 


Servicer 

Implementation 

Date 

Artifact  Delivery 
Date 

FSA  Walkthru 

Great  Lakes 

3/3/2017 

2/20/2017 

2/24/2017 -  1pm 
est 

Navient 

2/18/2017 

2/1/2017 

2/6/2017  -  1pm 
est 

Nelnet 

EdFinancial 

Granite  State 

OSLA 

We  are  going  to  fully  implement  CR2785  in  conjunction  with  CP3835.  We  are 
waiting  for  approval  on  our  assessment  and  then  ATO.  The  implementation  date 
will  be  based  off  of  when  we  receive  ATO.  Upon  ATO  we  can  determine  when  we 
will  be  providing  the  validation  ai1  if  act  sand  implementing  both  CR/s. 

PHEAA 

12/29/2016 

12/14/2016 

12/19/2016  -  1pm 
est 

MOHELA 

12/29/2016 

12/15/2016 

12/20/2016  -  1pm 
est 

Cornerstone 

12/29/2016 

12/15/2016 

12/21/2016  -  1pm 
est 

La  Teata  Jackson 

Cfian^e  Management  Division 

J^ecOiraC  Student  ^id 

tl,S,  Dejyartment  of  education 

desk  -  (202)377-3269 


Federal  Student 


MOUD  ftPOMSOA  tf 
nht  AUfRiCAM  Hlho* * 


Mbtfivng  is  so  strong  as  gentCeness  andnotfiing  is  so  gentle  as  reaC strength. 
Saint  Jrancis  de  SaCes  CO. 


From:  Bubel,  Susan 

Sent:  Wednesday,  November  30,  2016  2:48  PM 
To:  Jackson,  Lateata 
Cc:  Battle,  Cynthia 
Subject:  RE:  CR  2785 

We  would  like  to  see  a  few  items,  similar  to  REPAYE.  IF  they  have  a  borrower  with  a  "back  to  back” 
scenario  and  show  us  before  the  capping,  then  age  the  system  and  see  the  capping  event. 

•  Show  us  a  retro  processing  scenario  where  a  deferment  or  forbearance  is  applied  with  a  prior 
start  date  and  causes  a  back  to  back  scenario,  how  that  works 

•  A  back  to  back  scenario  with  a  non-capping  forbearance  as  part  of  it. {they  could  make  this  and 
the  one  before  the  same) 


•  Applying  a  deferment  or  capping  forbearance  after  a  non-capping  forbearance  has  been  applied 
in  the  past  and  not  capped,  and  continues  not  to  cap. 

•  Finally  as  we  did  for  REPAYE  the  CSR  view  of  interest/  capping  buckets  and  how  they  know  how 
to  counsel ,  the  borrower  view,  what  the  borrower  sees,  and  go  over  their  interest  capping 
disclosures  for  the  events  we  discuss. 


For  the  scenarios  we  would  want  to  see  the  interest  buckets  and  principal  balances  all  prior  to  the 
capping  events  so  we  can  see  what  happens  and  where  the  money  goes. 

Thanks, 

Sue 


From:  Jackson,  Lateata 

Sent:  Wednesday,  November  30,  2016  2:33  PM 
To:  Bubel,  Susan 
Cc:  Battle,  Cynthia 
Subject:  RE:  CR  2785 

Are  we  just  going  through  the  validation  scenarios  or  do  you  need  to  see  anything  additional? 

£a  Teata  Jackscm 

Cfiange  Management  Division 

J^ederaC  Student  JAid 

ll,S,  Dejyartment  of  education 

desk  -  (202)377-3269 


Federal  Studentaid 

««  #r  r**  u  t  Hf  tf  tbuCATtd^ 


AUftlCAM  KINO* 


Motfimg  is  so  strong  as  gentCeness  andnotfUng  is  so  gentCe  as  reaC strengtfi 
Saint  francis  de  Safes  CO. 


Bubel,  Susan 

23  May  2017  20:03:18  +0000 

Jackson,  Lateata 


(b)(4);  (b)(6) 


From: 

Sent: 

To: 

Cc:  Yorkshire,  Nikcola;Kim,  Bora;Foss,  lan;Battle,  Cynthia;Chialastri,  Taneka;Oldre, 

Lisa;Walsh,  Mark;Washington,  Patrice;Smith,  Lynn;Pilant,  Nicholas;Brown,  Lenny;Ratchford, 
Sabrina;Leavitt,  Katharine;Mitchell,  Shayla;McDonald,  Katrina;Roberts,  5herika|b)(4);  (b)(6) 


(b)(4):  (b)(6) 


Subject: 


RE:  CR2785/3835  -  Clarification  Questions 


@)gsmr.org] 


From: 

Sent:  Tuesday,  May  23,  2017  3:57  PM 
To:  Jackson,  Lateata 

Cc:  Bubel,  Susan;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chialastri,  Taneka;  Oldre, 
Lisa;  Walsh,  Mark;  Washington,  Patrice;  Smith,  Lynn;  Pilant,  Nicholas;  Brown,  Lenny;  Ratchford, 
Sabrina;  Leavitt,  Katharine;  Mitchell,  Shayla;  McDonald,  Katrina;  Roberts,  Sheri ka; kb )(4);  (b)(6) 


(b)(4);  (b)(6) 


Subject:  RE:  CR2785/3835  -  Clarification  Questions 
Good  afternoon  La  Teata, 


Do  you  have  an  update  on  our  clarification  question  below? 


Thank  you, 
(b)(4);  (b)(6) 


Business  Systenns  Anolyst  II 

Granite  State  Management  &  Resources 

The  NHHEAF  Network  Organizations 

3  Barrel!  Court 
Concord,  NH  03301 


T. 

F. 

(b)(6) 

(b)(4);  (b)(6) 

ft>asmr.ora 

www.gsmr.org 


From:  1(b)(4);  (b)(6) 


Sent:  Monday,  May  01,  2017  2:30  PM 
To:  lateata.iackson@ed.aov 

Cc:  Bubel,  Susan;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chialastri,  Taneka;  DOE  - 
Lisa  Oldre;  Walsh,  Mark;  Washington,  Patrice;  Smith,  Lynn;  Pilant,  Nicholas;  Brown,  Lenny;  Ratchford, 
(b)(4);  Leavitt,  Katharine;  Mitchell,  Shayla;  McDonald,  Katrina;  Roberts,  Sherika _ 


f Sheri ka.Robert5@ed. govt;  (b)(4);  (b)(6) 


(b)(4):  (b)(6) 


Subject:  CR2785/3835  -  Clarification  Questions 


Good  afternoon  La  Teata, 


In  reference  to  questions  95,  145,  158,  159,  and  160,  they  appear  to  relate  to  borrowers  who  have 
reached  the  10%  Neg  Am  cap* 


We  want  to  ensure  that  we  are  understanding  the  capping  rules  around  Neg  Am  interest  and  appreciate 
your  help. 


Thank  you, 

(b)(4):  (b)(e) 


ERM^ 


Business  Process  Manager 

Granite  State  Management  &  Resources 

The  NHHEAF  Network  Organizations 

4  Barrel!  Court 
Concord,  NH  03301 
T. 

F. 


(b)(6) 


This  e-mail  message,  including  any  attachments,  is  for  the  sole  use  of  the  intended  recipient(s) 
and  may  contain  confidential  and 

privileged  information.  Any  unauthorized  review,  use,  disclosure  or  distribution  is  prohibited.  If 


you  are  not  the  intended  recipient, 

please  contact  the  sender  by  reply  e-mail  and  destroy  all  copies  of  the  original  message. 


From: 

Sent: 

To: 


(b)(4):  (b)(e) 


6Jul  2017  18:48:34  +0000 

Jackson,  Lateata;CM_Validation;Yorkshire,  Nikcola;Kinn,  Bora;Foss,  lan;Tessitore, 
Lisa;Walsh,  Mark;Leavitt,  Katharine;Mitchelk  Shayla;McDonald,  Katrina 

Cc:  Ratchford,  Sabrina;Roberts,  Sherika;Buendia,  Mario;Sannuels,  Shaun;Bubel, 


Susan; Battle,  Cynthia;Chialastri,  Taneka;p)(4):  (b)(6) 
Bubel,  5usan;J(^):fb¥6)  •  '  | 


(b)(4):  (b)(e) 


Subject:  RE:  CR2785/3835  GS  1  of  1  -  2785-Requirement  Clarification  for  CR  1492  & 

3835-Companion  CR  for  2785_  Nelnet  Platform:  PFH  loans 

Attachments:  CR  27S5-3S35-Letter  1090-lncme  Drvn  Repy  Ann  l\ltc_GS.zip 


Good  afternoon  Le  Teata, 


Please  find  the  updated  Letter  -  EISA  1090  attached.  The  names  of  the  parameters  on  our  system  have 
not  been  changed  with  this  update.  The  letter  has  been  updated  to  reflect  the  data  that  will  be  pulled 
into  the  body  of  the  letter  based  on  the  parameter.  The  standard  password  has  been  used  to  secure  the 
zip  file. 


Please  let  me  know  if  you  have  any  other  questions. 


Thank  you, 

l(b)(^):  (b)(S) 


From:  Jackson,  Lateata  [mailto:Lateata.Jackson@ed.gov] 

Sent;  Thursday,  July  06,  2017  12:23  PM 

CM_Validation;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  DOE  -  Lisa  Oldre; 


To:  (b)(4);  (b)(6) 


Walsh,  Mark;  Leavitt,  Katharine;  Mitchell,  Shayla;  McDonald,  Katrina 

Cc:  Ratchford,  Sabrina;  Roberts,  Sherika;  Buendia,  Mario;  Samuels,  Shaun;  Bubel,  Susan;  Battle, 
Cynthia;  Chialastri,  Taneka;  |(b)(4);  (b)(6)  |  Bubel, 


Susan;  Battle,  Cynthia;  Chialastri,  Taneka 

Subject:  RE:  CR2785/3835  GS  1  of  1  -  2785-Requirement  Clarification  for  CR  1492  8i  3835-Companion 
CR  for  2785  Nelnet  Platform:  PFH  loans 


This  is  great  news.  Piease  provide  us  a  copy  of  the  revised  iatter  for  FSA  review 

La  Teata  Jackson 

Cfian^e  Management  Division 

federaC  Student  JAid 

'U.S.  Dejyartment  of  TducaUon 

desk  -  (202)377-3269 


Federal  Student  Aid 


MtOUG 

MJLUfRlCAM  UIMO* 


Hotfung  is  so  strong  as  gentCeness  andnotfiing  is  so  gentCe  as  reaC strength. 
Saint  francis  de  Safes  C.O. 


(b)(4):  (b)(6) 


fmailto 


(b)(4):  (b)(6) 


(piQsmr.orQl 


From: 

Sent:  Thursday,  July  06,  2017  11:23  AM 
To:  Jackson,  Lateata;  CM_Validation;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Oldre,  Lisa;  Walsh,  Mark; 
Leavitt,  Katharine;  Mitchell,  Shayla;  McDonald,  Katrina 

Cc:  Ratchford,  Sabrina;  Roberts,  Sherika;  Buendia,  Mario;  Samuels,  Shaun;  Bubel,  Susan;  Battle, 
Cynthia;  Chialasth,  Taneka; 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Subject:  RE:  CR2785/3835  GS  1  of  1  -  2785-Requirement  Clarification  for  CR  1492  8i  3835-Companion 
CR  for  2785_  Nelnet  Platform:  PFH  loans 


Good  morning  La  Teata, 

Granite  State  has  reviewed  the  Letter  -  EISA  1090  provided  as  part  of  our  artifacts  for  CR2785/3835. 

(bXS) 


Please  let  me  know  if  you  have  any  other  questions. 

Thank  you, 

(b)(4):  (b)(6) 


From:  Jackson,  Lateata  f mailto:Lateat3.Jackson@ed.aov1 
Sent:  Friday,  June  30,  2017  6:51  AM 

'To:|(b)(4):  (b)(6)  t  CM_Validation;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia; 

Chialastri,  Taneka;  DOE  -  Lisa  Oldre;  Walsh,  Mark;  Bubel,  Susan;  Leavitt,  Katharine;  Mitchell,  Shayla; 
McDonald,  Katrina 


Cc:  Ratchford,  Sabrina;  Roberts,  Sherika;  Buendia,  Mario;  Samuels,  Shaun ;|(b)(4);  (b)(6) 


(b)(4):  (b)(6) 


Bubel,  Susan;  Battle,  Cynthia;  Chialastri,  Taneka 


Subject:  RE:  CR2785/3835  GS  1  of  1  -  2785-Requirement  Clarification  for  CR  1492  8i  3835-Companion 
CR  for  2785  Nelnet  Platform:  PFH  loans 


FSA  has  the  following  comment  on  Granite  States  artifacts: 

Granite  State: 


(b)(5) 


£a  Teata  Jackson 

Cfiange  Management  Tiviswn 

federaC  Student  JAid 

'U.S,  Department  of  'Education 

desk  -  (202)377-3269 


Mbtfitng  is  so  strong  as  gentCeness  and nothing  is  so  gentle  as  reaC strength. 


Saint  Jrancis  de  Safes  C.O. 


From:  (b)(4):  (b)(6) 


rmailto:|(b)(4):  |@)qsmr.Qrq1 


Sent:  Wednesday,  May  24,  2017  3:38  PM 
To:  CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia; 
Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan;  Leavitt,  Katharine;  Mitchell,  Shayla; 
McDonald,  Katrina  _ 


Cc:  Ratchford,  Sabrina;  Roberts,  Sherika;  Buendia,  Mario;  Samuels,  Shaun;  |(b)(4);  (b)(6) 

1(b)(4);  (b)(6) 


Subject:  CR2785/3835  GS  1  of  1  -  2785-Requirement  Clarification  for  CR  H92  &  3835-Companion  CR 
for  2785_  Nelnet  Platform:  PFH  loans 


Good  afternoon, 


Please  find  the  validation  artifacts  for  CR  2785  and  3835  attached.  The  validation  scenarios  1-15  were 
submitted  to  you  on  our  behalf  by  our  hosted  system  provider,  however  if  you  prefer  that  we  submit 
them  to  complete  the  artifact  package  for  Granite  State  please  let  us  know.  The  standard  password  has 
been  used  to  secure  the  zip  file. 

Included  in  this  submission: 

•  CR  2785-3835-Interest  Capitalization  Counseling  Procedure_GS 

•  CR  2785-3835-Loan  Processing  Capitalization  Procedure_GS 

•  CR  2785-3835-CorrGspondence  Crosswalk_GS 

•  Correspondence:  13  Letter  Samples 

Thank  you, 

1(b)(4):  (b)(6)  I 


(b)(4):  (b)(6) 


Business  Systems  Analyst  II 

Granite  State  Management  &  Resources 

The  NHHEAF  Network  Organizations 

3  Barrel!  Court 
Concord,  NH  03301 


(b)(6) 


(b)(4):  (b)(6) 


qsmr.orq 


www.asmr.org 


This  e-mail  message,  including  any  attachments,  is  for  the  sole  use  of  the  intended  recipient(s) 
and  may  contain  confidential  and 

privileged  information.  Any  unauthorized  review,  use,  disclosure  or  distribution  is  prohibited.  If 
you  are  not  the  intended  recipient, 

please  contact  the  sender  by  reply  e-mail  and  destroy  all  copies  of  the  original  message. 

This  e-mail  message,  including  any  attachments,  is  for  the  sole  use  of  the  intended  recipient(s) 


and  may  contain  confidential  and 

privileged  information.  Any  unauthorized  review,  use,  disclosure  or  distribution  is  prohibited.  If 
you  are  not  the  intended  recipient, 

please  contact  the  sender  by  reply  e-mail  and  destroy  all  copies  of  the  original  message. 

This  e-mail  message,  including  any  attachments,  is  for  the  sole  use  of  the  intended  recipient(s) 
and  may  contain  confidential  and 

privileged  information.  Any  unauthorized  review,  use,  disclosure  or  distribution  is  prohibited.  If 
you  are  not  the  intended  recipient, 

please  contact  the  sender  by  reply  e-mail  and  destroy  all  copies  of  the  original  message. 


From:  Foss,  Ian 

Sent:  10  Feb  2017  14:58:36  +0000 

To:  Bubel,  Susan;Battle,  Cynthia 

Cg:  Chialastri,  Taneka 

Subject:  RE:  CR2785  Correspondence  (PHEAA) 

Attachments:  Scenario  1  -  FS06BNEGAM_20170210_Foss*pdf 

Just  a  few  additional  connments  from  me  on  one  of  the  notices* 


From:  Bubel,  Susan 

Sent:  Thursday,  February  09,  2017  2:07  PM 
To:  Foss,  Ian;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka 

Subject:  FW:  CR2785  Correspondence  (PFIEAA) 

THANKS  TANEAKAIililU! 

Taneka  helped  by  reviewing  the  letters  and  here  are  her  comments,  I  will  share  these  with  PHEAA 
tomorrow  also,  unless  you  all  have  any  additional  comments  questions. 

Thanks, 

Sue 

From:  Chialastri,  Taneka 

Sent:  Thursday,  February  9,  2017  2:01  PM 

To:  Bubel,  Susan 

Subject:  RE:  CR2785  Correspondence  (PHEAA) 

Hey  Sue, 

The  comments  for  the  interest  statement  can  be  used  for  all  the  letters*  Most  of  the  comments  on  the 
rest  of  the  letters  are  minor* 

Thanks, 

Taneka 


From:  Bubel,  Susan 

Sent:  Tuesday,  February  7,  2017  3:17  PM 

To:  Chialastri,  Taneka 

Subject:  CR2785  Correspondence  (PHEAA) 

Thanks,  There  are  a  lot  of  letters,  but  I  think  a  lot  are  the  same  letter.  What  ever  you  can  get  done  by 
Friday  would  be  awesome. 

Password  to  follow. 


Thanks, 


Sue 


Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubel@ed.gov 
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AyfiiCAM  mko* 
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From: 

Bubel,  Susan 

Sent: 

10  Feb  2017  19:57:28  +0000 

To: 

Foss,  lan;Battle,  Cynthia 

Cg: 

Chialastri,  Taneka 

Subject: 

RE:  CR2785  Correspondence  (PHEAA) 

Thanks  for  the  additional  comments*  I  think  I  captured  them  all,  please  fix  or  tell  me  what  I  messed  up.  I 
also  re-wrote  the  letter  based  on  the  comments. 


# 

Letter 

Text 

Comment 

PHEAA 

Name 

Response 

1  (b)(5) 


(b)(5) 

Annual  Notice(  Loan  Interest  Statement)  recommended  re-written: 


From:  Foss,  Ian 

Sent:  Friday,  February  10,  2017  9:59  AM 
To:  Bubel,  Susan;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka 

Subject:  RE:  CR2785  Correspondence  (PHEAA) 

Just  a  few  additional  comments  from  me  on  one  of  the  notices. 


From:  Bubel,  Susan 

Sent:  Thursday,  February  09,  2017  2:07  PM 
To:  Foss,  Ian;  Battle,  Cynthia 
Cc:  Chialastri,  Taneka 

Subject:  FW;  CR2785  Correspondence  (PHEAA) 

THANKS  TANEAKAIUUI!! 

Taneka  helped  by  reviewing  the  letters  and  here  are  her  comments,  I  will  share  these  with  PHEAA 
tomorrow  also,  unless  you  all  have  any  additional  comments  questions. 


Thanks, 


Sue 


From;  Chialastri,  Taneka 

Sent;  Thursday^  February  9,  2017  2:01  PiM 

To:  Bubel,  Susan 

Subject:  RE:  CR2785  Correspondence  (PHEAA) 

Hey  Sue, 

The  comments  for  the  interest  statement  can  be  used  for  all  the  letters.  Most  of  the  comments  on  the 
rest  of  the  letters  are  minor. 

Thanks, 

Taneka 


From:  Bubel,  Susan 

Sent:  Tuesday,  February  7,  2017  3:17  PM 

To:  Chialastri,  Taneka 

Subject:  CR2785  Correspondence  (PHEAA) 

Thanks,  There  are  a  lot  of  letters,  but  I  think  a  lot  are  the  same  letter.  What  ever  you  can  get  done  by 
Friday  would  be  awesome* 

Password  to  follow. 


Thanks, 

Sue 


Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan,bubel@ed*Rov 


Federal  Student  Aid 


From: 

Sent: 

To: 

Lisa;Walsh, 

Cc: 

Subject: 


Jackson,  Lateata 

25  May  2017  17:22:49  +0000 

Bubel,  Susan;Battle,  Cynthia;Chialastri,  Taneka;Kim,  Bora;Foss,  lan;Old 
Mark;Yorkshire,  Nikcola 

Leavitt,  Katharine 

RE:  CRN  2785/CR3835  Where  Are  we  Now... 


Please  see  the  highlighted  updates  to  the  current  schedule: 


Page  2000 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


La  Teatajac^on 

Cfiange  Management  Division 

J^ecCiraC  Student  JAicC 

DS.  Dejpartment  of  'Education 

(desk  -  (202)377-3269 

FederalStudentA  K.is-:.'.. 

Motking  is  so  strong  as  gentleness  andnotfiing  is  so  gentle  as  reaC strengtfi 

Saint  Erancis  de  Sates  C.O. 


From:  Bubel,  Susan 

Sent:  Wednesday,  May  24,  2017  11:14  AM 

To:  Jackson,  Lateata;  Battle,  Cynthia;  Chialastri,  Taneka;  Kim,  Bora;  Foss,  Ian;  Oldre,  Lisa;  Walsh, 
Mark;  Yorkshire,  Nikcola 
Cc:  Leavitt,  Katharine 

Subject:  Re:  CRN  2785/CR3835  Where  Are  we  Now... 

Do  you  want  to  capture  the  issue  identified  with  Reduced  Paynnent  forbearance? 

Also  did  you  want  to  clarify  the  PH2  implementation  is  strictly  related  to  Neg  Am  Processing? 
Thanks, 

Sue 


From:  Jackson,  Lateata 

Sent:  Wednesday,  May  24,  2017  11:07  AM 

To:  Bubel,  Susan;  Battle,  Cynthia;  Chialastri,  Taneka;  Kim,  Bora;  Foss,  Ian;  Oldre,  Lisa;  Walsh,  Mark; 
Yorkshire,  Nikcola 
Cc:  Leavitt,  Katharine 

Subject:  CRN  2785/CR3835  Where  Are  we  Now... 

I  just  want  to  make  sure  we  are  all  on  the  same  page.  Below  are  the  statuses  as  I  know 
them.  Please  let  me  know  if  got  something  wrong: 


£a  Teata  Jackson 

Cfiange  Management  Division 

J^ecCiraC  Student  Md 

D,S,  Dejyartment  of  education 

desk  -  (202)377-3269 


0 

Federal  Student  Aid  I 


Mbtfimg  is  so  strong  as  gentleness  andnotfiing  is  so  gentCe  as  reaC strength. 

Saint  J'rancis  de  Safes  C.O. 


From:  Mais,  Joseph 

Sent:  5  Aug  2016  19:36:09  +0000 

To:  Utz,  JorijMcLarnorij  Gail;Foss,  lan;Marinucci,  Fred;Lahey,  Alisa;Smith, 

Brian;Masiuk,  Libby;Hong,  Caroline;Harden,  Blake;Oliphintj  Aubrey;Weisman,  Annmarie 
Cc:  bduser;Porter,  Christopher;Bronstein,  Andrew;DiPaolOj  John 

Subject:  RE:  DCL  to  FFEL  lender  and  GAs  re  -  forbearance 

Attachments:  FFEL_Lender_GA_Forbearance_DCL_20160802.docx 

Attaching  a  new  draft  with  edits  that  make  this  a  DCL  explaining  the  early  implementation  of  this 
provision, _ 

From:  Mais,  Joseph 

Sent:  Thursday,  August  04,  2016  11:19  AM 

To:  Utz,  Jon;  McLarnon,  Gail;  Foss,  Ian;  Marinucci,  Fred;  Lahey,  Alisa;  Smith,  Brian;  Masiuk,  Libby; 
Hong,  Caroline;  Harden,  Blake;  Oliphint,  Aubrey;  Weisman,  Annmarie 
Cc:  bduser;  Porter,  Christopher;  Bronstein,  Andrew;  DiPaolo,  John 

Subject;  RE:  DCL  to  FFEL  lender  and  GAs  re  -  forbearance _ 


Hi  all  - 

(b)(5) 

(b)(5) 

Please  let  me  know  right  away  if  there  are  concerns  or  problems  with  this  plan.  Otherwise,  I  will  send 
around  a  redrafted  version  of  the  DCL  in  terms  of  early  implementation  of  the  reg  language. 

Joseph 

From:  Mais,  Joseph 

Sent:  Wednesday,  August  03,  2016  10:01  AM 

To:  Utz,  Jon;  McLarnon,  Gail;  Foss,  Ian;  Marinucci,  Fred;  Lahey,  Alisa;  Smith,  Brian;  Masiuk,  Libby; 

Hong,  Caroline;  Harden,  Blake;  Oliphint,  Aubrey;  Weisman,  Annmarie 

Cc:  bduser;  Porter,  Christopher;  Bronstein,  Andrew;  DiPaolo,  John 

Subject:  RE:  DCL  to  FFEL  lender  and  GAs  re  -  forbearance 

Updated  DCL  attached. 

From:  Mais,  Joseph 

Sent:  Friday,  July  29,  2016  2:10  PM 

To:  Utz,  Jon;  McLarnon,  Gail;  Foss,  Ian;  Marinucci,  Fred;  Lahey,  Alisa;  Smith,  Brian;  Masiuk,  Libby; 

Hong,  Caroline;  Harden,  Blake;  Oliphint,  Aubrey 

Cc:  bduser;  Porter,  Christopher;  Bronstein,  Andrew;  DiPaolo,  John 

Subject:  DCL  to  FFEL  lender  and  GAs  re  -  forbearance 

Circling  back,  after  an  extended  hiatus,  on  this  DCL.  I  have  reconciled  and  made  adjustments  to  a  great 
deal  of  edits,  suggestions  and  comments.  I  am  attaching  the  latest  version  of  the  letter  based  on  that 
feedback.  I  will  be  scheduling  a  call  for  next  week  -  aiming  for  Tuesday  -  to  discuss  the  remaining 
comments  and  to  explain  some  of  the  decisions  we  made  on  other  comments.  Then,  I  hope  to  come  to 
tentative  agreement  on  a  letter  we  can  put  into  clearance. 

Joseph 
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From:  Jackson,  Lateata 

Sent:  14  May  2015  06:35:30  -0500 

To:  Foss,  Ian 

Subject:  Re:  Declined:  Navient  Assessment  Clarification  -  CR  2785  -  Requirement 

Clarification  for  CR  1492  Revised  01/26/2015 

Yes,  sadly,  >) 

La  Teata 

>  On  May  13, 2015,  at  8:49  PM,  Foss,  Ian  <Ian.Foss@ed.gov>  wrote: 

> 

>  Sadly,  I  will  be  on  vacation.  :) 

>  <meeting.ics> 


From: 

Siegel,  Brian 

Sent: 

3  Mar  2017  13:45:24  +0000 

To: 

McLarnon,  Gail;Foss,  Ian 

Cg: 

Weisnnan,  Annnnarie;Smith,  Brian;Utz,  Jon;Kane,  Rachel 

Subject: 

RE:  ED  Guidance  -  Capitalized  Interest 

(b)(5) 


Brian 

From:  McLarnon,  Gail 

Sent:  Thursday,  March  02,  2017  4:44  PM 

To:  Foss,  Ian;  Siegel,  Brian 

Cc:  Weisman,  Annmarie;  Smith,  Brian;  Utz,  Jon;  Kane,  Rachel 
Subject:  RE:  ED  Guidance  -  Capitalized  Interest 

Wow,  interesting.  Thanks. 

From:  Foss,  Ian 

Sent:  Thursday,  March  02,  2017  3:47  PM 
To:  Siegel,  Brian;  McLarnon,  Gall 

Cc:  Weisman,  Annmarie;  Smith,  Brian;  Utz,  Jon;  Kane,  Rachel 
Subject:  RE:  ED  Guidance  -  Capitalized  Interest 


From:  Siegel,  Brian 

Sent:  Thursday,  March  02,  2017  2:29  PM 
To:  McLarnon,  Gail;  Foss,  Ian 
Cc:  Weisman,  Annmarie;  Smith,  Brian 
Subject:  RE:  ED  Guidance  -  Capitalized  Interest 


(b)(5) 


Brian 


From:  McLarnon,  Gail 

Sent:  Thursday,  March  02,  2017  8:51  AM 

To:  Siegel,  Brian;  Foss,  Ian 

Cc:  Weisman,  Annmarie;  Smith,  Brian 

Subject:  FW:  ED  Guidance  -  Capitalized  Interest 


Hi  Brian  and  ian,  Piease  see  the  attached  ietter  requesting  guidance  on  capitaiizing  accrued  interest  for 


administrative  forbearances  that  are  granted  to  collect  documentation* 

(b)(5) 

(b)(5) 

From:  Brown,  Johan 

Sent:  Thursday,  March  02,  2017  8:42  AM 
To:  McLarnon,  Gaii 

Subject:  FW:  ED  Guidance  -  Capitaiized  Interest 
Good  Morning  Ms.  McLarnon: 

Piease  see  the  attached  letter  from  the  FFEL  Guarantor’s  Common  Review  initiative  group  requesting 
poiicy  guidance  assistance. 


Best  Regards, 

Ms.  Johan  Brown 
Director,  Northern  Division 
Financiai  institution  Oversight  Service 
Program  Compliance/Federai  Student  Aid 
U.S.  Department  of  Education 
Citigroup  Center 

500  West  Madison  Street,  Suite  1551 
Chicago,  ii  60661 
Phone:  (312)  730-1642 

Federal  Student  Aid 

An  OFFICE  of  the  U.S.  DEPARTMENT  of  EDUCATION 


PROUD  SPONSOR  of 
the  AMERICAN  MIND'* 


From:  Waiiace,  Jerry 

Sent:  Wednesday,  March  01,  2017  4:21  PM 
To:  Brown,  Johan 

Subject:  RE:  ED  Guidance  -  Capitaiized  Interest 
Johan 

Request  reiated  to  poiicy  shouid  be  forwarded  to  Gaii  McLarnon. 
Gaii  McLarnon 

Senior  Director,  Poiicy  Deveiopment,  Anaiysis, 

and  Accreditation  Service 

Office  of  Postsecondary  Education 

Department  of  Education 

202-219-7048 

gaii,mciarnon@ed,gov 


Jerry  fVl  Wallace 
Director 

Financial  Institution  Oversight  Service 
Office:  (214)  661-9515 
Fax:  (214)  661-9581 
E-Mail:  Jerrv.Wall3ce@ed,gov 


StudentAid.qov 


Federal  Student  Aid 

OFFICE  or  US  D  E  PA  ST  men  I  EDUCATION 


PROUD  SPONSOR  q/ 
r/if  AMERICAN  MIND 


(b)(4);  (b)(6) 


This  transmission  may  contain  information  that  is  privileged,  confidential  and/or  exempt  from  disclosure  under 
applicable  law.  If  you  are  not  the  intended  recipient,  you  are  hereby  notified  that  any  disclosure,  copying, 
distribution,  or  use  of  the  information  contained  herein  (including  any  reliance  thereon)  is  STRICTLY  PROHIBITED.  If 
you  received  this  transmission  in  error,  please  immediately  contact  the  sender  and  destroy  the  material  in  its 
^/hether  in  electronic  or  hard  copy  format.  Thank  you. 


gecmc.orql 


Sent:  Thursday,  January  12,  2017  1:24  PM 
To:  Brown,  Johan 


Cc:  (b)(4);  (b)(6) 

Subject;  ED  Guidance  -  Capitalized  Interest 


mentioned  yesterday  in  CRFs  monthly  council  call,  we  are  in  need  of  guidance  from  the 


Department.  CRI  and  a  servicer  have  different  interpretations  of  capitalizing  accrued  interest  for 
administrative  forbearances  that  are  granted  to  collect  documentation.  Please  see  the  attached  letter 
for  more  details.  If  any  additional  information  is  needed  or  you  have  questions  please  don't  hesitate  to 


contact  me  or (b)(4);  (b)(6) 


Thank  you  for  your  assistance  in  this  matter. 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) _ 

Director 

Internal  Audit  Departnnent 


ECMC 

On  UP 


(b)(6) 


(b)(4):  (b)(6) 


gecmc.org 


From: 

Sent: 

To: 

Cg: 

Subject: 


McLarnon,  Gail 

17  Mar  2017  18:15:37  +0000 

Brown,  Johan 

Foss,  lan;Siegel,  Brian;Arnold,  Nathan;Mahaffie,  Lynn 
RE:  ED  Guidance  -  Capitalized  Interest 


Hi  Johan,  Thanks  for  your  email  seeking  policy  guidance  on  the  different  interpretations  of  capitalizing 
accrued  interest  for  administrative  forbearances  that  are  granted  to  collect  documentation  under  34 
CFR  682,211(f)(ll)  of  the  FFEL  program  regulations. 

We  are  considering  your  request  and  will  get  back  to  you  with  a  response  as  soon  as  we  are  able. 

Gail  McLarnon 

Acting  Deputy  Assistant  Secretary 
Policy,Planning  &  Innovation 
Office  of  Postsecondary  Education 
Department  of  Education 
202-453-6624 
fiail.mclarnon@ed.gov 

From:  Brown,  Johan 

Sent:  Thursday,  March  02,  2017  8:42  AM 
To:  McLarnon,  Gail 

Subject:  FW:  ED  Guidance  -  Capitalized  Interest 
Good  Morning  Ms.  McLarnon: 

Please  see  the  attached  letter  from  the  FFEL  Guarantor's  Common  Review  Initiative  group  requesting 
policy  guidance  assistance. 


Best  Regards, 

Ms.  Johan  Brown 
Director,  Northern  Division 
Financial  Institution  Oversight  Service 
Program  Compliance/Federal  Student  Aid 
U.S.  Department  of  Education 
Citigroup  Center 

500  West  Madison  Street,  Suite  1551 
Chicago,  II  60661 
Phone:  (312)  730-1642 


PROUD  SPONSOR  of 
the  AMERICAN  MIND'" 


An  OFFICE  of  the  U.S.  DEPARTMENT  of  EDUCATION 


From:  Wallace,  Jerry 

Sent:  Wednesday,  March  01,  2017  4:21  PM 
To:  Brown,  Johan 

Subject:  RE:  ED  Guidance  -  Capitalized  Interest 


Johan 


Request  related  to  policy  should  be  forwarded  to  Gail  McLarnon. 
Gail  McLarnon 

Senior  Director,  Policy  Development,  Analysis, 

and  Accreditation  Service 

Office  of  Postsecondary  Education 

Department  of  Education 

202-219-7048 

gaiLmclarnQn@ed,gov 


Jerry  'W,  WaSace 
Director 

Financial  Institution  Oversight  Service 
Office:  (214)  661-9515 
Fax:  (214)  661-9581 
E-Mail:  Jerry^Wal lace@ed.gov 
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Federal  Student  Aid 

4*  OFFICE  or  U  S  OFPAIlTME»lT  *r  EDUCATION 


PROUD  SPGKSOfto/ 
fn*  AMERICAN  MIND^ 


(b)(4);  (b)(e) 


This  transmission  may  contain  information  that  is  privileged,  confidential  and/or  exempt  from  disclosure  under 
applicable  law.  If  you  are  not  the  intended  recipient,  you  are  hereby  notified  that  any  disclosure,  copying, 
distribution,  or  use  of  the  information  contained  herein  (including  any  reliance  thereon)  is  STRICTLY  PROFIIBITED.  If 
you  received  this  transmission  in  error,  please  immediately  contact  the  sender  and  destroy  the  material  in  its 
.  whether  in  electronic  or  hard  copy  format.  Thank  you. 


Sent:  Thursday,  January  12,  2017  1:24  PM 
To:  Brown,  Johan 
Ccjfb)f4):  (b)f6)  I 

Subject:  ED  Guidance  -  Capitalized  Interest 


Fli  Johan, 


Jmentioned  yesterday  in  CRFs  monthly  council  call,  we  are  in  need  of  guidance  from  the 


Department*  CRI  and  a  servicer  have  different  interpretations  of  capitalizing  accrued  interest  for 
administrative  forbearances  that  are  granted  to  collect  documentation.  Please  see  the  attached  letter 
for  more  details*  If  any  additional  information  is  needed  or  you  have  questions  please  don't  hesitate  to 


contact  me  or  (b)(4):  (b)(e) 


Thank  you  for  your  assistance  in  this  matter. 


(b)(4);  (b)(e) 


(b)(^):  (b)(S) _ 

Director 

Internal  Audit  Department 


ECMC 

Group 
P 


(b)(6) 


(b)(4);  (b)(6)  Decmc.org 


From: 

Sent: 

To: 

Subject: 


Bubel,  Susan 

9  Feb  2017  20:08:14  +0000 

Battle,  Cynthia;Foss,  lan;Chialastri,  Taneka 

RE:  Feedback  on  PHEAA  CR  2785  Scenarios 


Navienf s  walkthrough  is  being  moved  to  Monday  afternoon,  they  are  unavailable  tonnorrow  © 


From:  Bubel,  Susan 

Sent:  Thursday^  February  9,  2017  2:01  PM 
To:  'Battle,  Cynthia';  Foss,  Ian;  Chialastri,  Taneka 
Subject:  Feedback  on  PFIEAA  CR  2785  Scenarios 

Good  Afternoon, 

I  have  finally  completed  the  entire  review  of  PHEAA's  CR2785  artifacts  and  am  a  bit  disappointed  as  you 
can  probably  tell  form  the  attached  feedback. 


(b)(5) 


Thanks  for  listening,  and  please  let  me  know  if  you  have  any  comments,  suggestions  or  corrections  on 
the  feedback  document.  I  will  have  La  Teat  send  it  out  to  PHEAA  tomorrow. 


Sue 


From:  Battle,  Cynthia 

Sent:  6  Aug  2014  13:55:30  -0500 

To:  Foss,  Ian 

Subject:  RE:  Final  Capitalization  Questions 

Thank  you!  My  action  item  is  to  clarify  the  requirements  on  record  to  prevent  another  misinterpretation 
once  there  is  agreement  to  the  approach. 

Thanks  again  for  the  help! 


From:  Foss,  Ian 

Sent:  Wednesday,  August  06,  2014  2:48  PM 
To:  Battle,  Cynthia 

Subject:  FW:  Final  Capitalization  Questions 


Found  it!  It's  In  the  Great  Lakes  section,  below,  but  here's  an  excerpt. 

(b)(5) 

(b)(5) 

From:  Foss,  Ian 

Sent:  Monday,  December  12,  2011  2:42  PM 
To:  Battle,  Cynthia 

Subject:  RE:  Final  Capitalization  Questions 
Cindy, 


(b)(5) 


Otherwise,  I  think  it's  all  correct. 
Ian 


From:  Battle,  Cynthia 

Sent:  Monday,  Decennber  12,  2011  2:07  PM 
To:  Foss,  Ian 

Subject:  RE:  Final  Capitalization  Questions 

Add  the  questions  tab  -  but,  need  another  set  of  eyes  to  make  sure  I've  captured  all  the  questions  and 
appropriate  responses.  Gracias! 


From:  Battle,  Cynthia 

Sent:  Monday,  December  12,  2011  9:35  AM 
To:  Battle,  Cynthia;  Foss,  Ian;  Jackson,  Lateata 
Cc:  Curran,  Frank  D. 

Subject:  RE:  Final  Capitalization  Questions 
Sorry  -  forgot  to  add  the  attachment  (with  updates): 


Thanks! _ 

From:  Battle,  Cynthia 

Sent:  Monday,  December  12,  2011  9:22  AM 
To:  Foss,  Ian;  Jackson,  Lateata 
Cc:  Battle,  Cynthia;  Curran,  Frank  D. 

Subject:  Final  Capitalization  Questions 

I've  consolidated  all  the  capitalization  questions  for  MOFIELA,  Great  Lakes  and  PHEAA.  I'm  hopeful  this 
will  close  this  one  out  completely  TODAY. 


From:  (b)(4);  (b)(6) 


rmailto:l(b)(4);  (b)(6) 


Sent:  Friday,  December  09,  2011  1:29  PM 

To:  Battle,  Cynthia 

Subject:  On  Second  Thought,.. 


5)qlhec.ora1 


Maybe  you  should  send  out  a  message  about  the  deferment  capping  question  I  sent  yesterday.  I  can 
see  someone  else  reading  it  too  literally  like  I  did. 


Here  was  my  situation  - 


The  information  contained  in  this  communication  may  be  confidential ^  is 
intended 

only  for  the  use  of  the  recipient  (s)  named  above,  and  may  be  legally 
privileged.  If  the  reader  of  this  message  is  not  the  intended  recipient,  you 
are  hereby  notified  that  any  dissemination,  distribution,  or  copying  of  this 
communication,  or  any  of  its  contents,  is  strictly  prohibited.  If  you  have 
received  this  communication  in  error,  please  notify  the  sender  immediately 
and 

destroy  or  delete  the  original  message  and  any  copy  of  it  from  your  computer 
system.  If  you  have  any  questions  concerning  this  message,  please  contact 
the 

sender , 


From: 

Sent: 

To: 


(b)(4);  (b)(6) 


30  Mar  2017  22:37:10  +0000 
Bubel,  SusanJ^S) 


CM_\/alidation;Jackson,  LateatajYorkshire, 


Nikcola;Kim,  Bora;Foss,  lan;Battle,  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Walsh, 


MarkJ(b)(5) 

Cc: 

Subject: 


ffiglhec 

Servicing  Operations 

RE:  Follow  up  on  Great  Lakes  CR2785  FSA  Walkthrough 


Password  is 


(b)(6) 


(b)(4):  (b)(6) 


^  Manager  -  Servicing  Operations 


j  IMobile  1(b)(6) 


]  I  F:  (b)(6) 


Great  Lakes  Educational  Loan  Services,  Inc, 


GREAT  LAKES 


CELEBRATING  SO  YEARS 
OF  BRIGHTER  FUTURES 


1967-2017 


From:  1(b)(4);  (b)(6)  ~| 

Sent:  Thursday,  March  30.  7017  S:3fi  pm 

To:  'Bubel,  Susan';  _ |'CM_Validation';  'Jackson,  Lateata';  'Yorkshire,  Nikcola';  'Kim, 

Bora';  'Foss,  Ian';  'Battle,  Cynthia';  'Chialastri,  Taneka';  'Oldre,  Lisa';  'Walsh,  Mark';|(b)(4);  (b)(6) 

(b)(4);  (b)(6)  I 

Cc:  Servicing  Operations 

Subject:  Follow  up  on  Great  Lakes  CR2785  FSA  Walkthrough 
Sue, 


Thank  you  again  for  your  time  last  Wednesday  during  the  walkthrough.  As  part  of  the  walkthrough  we 
noted  two  follow-up  items  needed  for  FSA  in  order  to  move  forward  with  contract  approval  along  with 
other  general  take-a-ways.  Those  items  are  below  and  attached.  I  wanted  to  also  make  you  aware  that 


Additional  take-a-way  items  noted  are  as  follows: 


Please  let  me  know  if  you  have  any  additional  questions. 


GREAT  LAKES 


CELEBRATING  SO  YEARS 
OF  BRIGHTER  FUTURES 


1967-2017 


From:  Bubal,  Susan  rmailtQiSusan.BubeKged.qovI 
Sent:  Wednesday,  March  22,  2017  9:48  AM 

To:|(b)(4);  (b)(6)  |CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora; 

Foss,  Ian;  Battle,  Cynthia;  Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark 
Subject:  RE:  Great  Lakes  CR2785  FSA  Walkthrough 

Good  Morning  here  are  FSA's  question  on  the  artifacts. 

Talk  to  you  all  this  afternoon. 

Password  to  follow. 


Thanks, 

Sue 


Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  5usan,bubel@ed,Rov 


Federal  Student  Arci 

ftf  r«£f  cf  f*#  t  t  af  tAtTW«i»T  f  BllC*flD«i 


MOu&irOtatOR  vT 
i««  AWfBiCAN  mmo* 


From:  Bubel,  Susan 

Sent:  Wednesday,  March  22,  2017  8:11  AM 


To: 


(b)(4);  (b)(6) 


CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora; 


Foss,  Ian;  Battie,  Cynthia;  Chiaiastri,  Taneka;  Oidre,  Lisa;  Waish,  Mark 
Subject:  RE:  Great  Lakes  CR2785  FSA  Waikth rough 

Thanks  and  can  i  confirm,  we  have  the  meeting  scheduied  for  1-  5:30  EST? 

i  have  oniy  a  few  questions  on  the  artifacts  i  wiii  send  to  you  foiks  iater  this  morning. 

Taik  to  you  aii  this  afternoon. 


Sue 


From:(b)(4);  (b)(6) 


Jmaiito 


(b)(4);  (b)(6) 


giqihec.orql 


Sent:  Tuesday,  March  21,  2017  6:13  PM 

T0j(b)(4);  (b)(6) 


CM_Vaiidation;  Jackson,  Lateata;  Yorkshire,  Nikcoia;  Kim,  Bora;  Foss,  Ian;  Battie, 


Cynthia;  Chiaiastri,  Taneka;  Oidre,  Lisa;  Waish,  Mark;  Bubei,  Susan 
Subject:  RE:  Great  Lakes  CR2785  FSA  Waikth  rough 


This  message  was  encrypted  before  its  transmission  to  your  domain  from  GLHEC.ORG  via  TLS 
(Transport  Layer  Security).  If  the  message  contains  sensitive  personal  information,  it  has  been 
sent  securely  in  accordance  with  corporate  policy. 


Heiio! 

Attached  piease  find  a  WinZip  fiie  containing  the  foiiowing  documents  for  tomorrow's  waikthrough 
scheduied  from  12:00-4:30  PM  CST: 

Great  Lakes  CR2785  Waikthrough  Agenda 
CR2785  FSA  Waikthrough  Suppiementai  Doc 
Vaiidation  System  Overview 

We  wiii  use  these  documents  to  faciiitate  the  meeting  tomorrow.  Piease  note  that  we  have  time 
aiiocated  for  Vaiidation  Artifact  questions,  if  you  have  specific  items  regarding  the  Vaiidation  Artifacts 
we  sent  on  March  1st,  piease  forward  for  review,  if  not,  we  can  take  questions  then  and  respond  or 
take  away  for  foiiow  up. 

Thanks!  Jim 


-Originai  Appointment- 


From:  (b)(4);  (b)(6) 


Sent:  Thursday,  February  23,  2017  10:44  AM 

To:|(b)(4);  (b)(6)  [  CM  VaiidatiQn@ed.qQv;  Lateata. Jackson@ed.qov; 


Nikcoia.Yorkshire@ed.qov:  Bora. Kim@ed .gov:  Ian.Foss@ed.oov:  Cvnthia.Battie@ed.aov: 

Taneka. Chiaiastri@ed.qov:  Lisa.Oidre@ed.aov:  Mark. Waish @ed. gov:  Bubei,  Susan 
Subject:  Great  Lakes  CR2785  FSA  Waikthrough 

When:  Wednesday,  March  22,  2017  12:00  PM-4:30  PM  CUTC-06:00)  Centra!  Time  (US  &  Canada). 
Where:  WebEx 


CR2785  Interest  Capping  walkthrough  with  FSA.  Agenda  will  be  provided  before  the  meeting. 
WebEx  Info: 


Great  Lakes  CR2785  Walkthrough  with  FSA 


Join  WebEx  Meeting 


Meeting  number  (access  code) 


Meeting  password:  ^ 

[b)(6) 

Host  key: 

(b)(6) 

,  (b)(6) 


Join  by  phone 

1-866-469*3239  Call-in  toll-free  number  (US/Canada) 
1-650-429-3300  Call-in  toll  number  (US/Canada) 


The  information  contained  in  this  communication  may  be  confidential,  is  intended  only  for  the 
use  of  the  recipient/ s)  named  above,  and  may  be  protected  under  state  or  federal  law.  If  the 
reader  of  this  message  is  not  the  intended  recipient,  you  are  hereby  notified  that  any 
dissemination,  distribution,  or  copying  of  this  communication,  or  any  of  its  contents,  is  strictly 
prohibited.  If  you  have  received  this  communication  in  error,  please  forward  the  communication 
to  notme@gIhec.org  immediately  and  destroy  or  delete  the  original  message  and  any  copy  of  it 
from  your  computer  system.  If  you  have  any  questions  concerning  this  message,  please  contact 
the  sender. 


(b)(4):  (b)(6) 


5  Apr  2017  04:21:59  +0000 


Bubel,  Susan;  (b)(4);  (b)(6) 


]CM_Validation;Jackson, 


From: 

Sent: 

To: 

Lateata;Yorkshire,  Nikcola;Kinn,  Bora;Foss,  lan;Battle,  Cynthia;Chialastrij  Taneka;Tessitorej 
Lisa;Walsh,  Mark;(^)'  (b)(S)  ^glhec 
Cc:  Servicing  Operations 

Subject:  RE:  Follow  up  on  Great  Lakes  CR2785  FSA  Walkthrough 


Sue, 


I  am  just  following  up  to  see  if  FSA  has  had  an  opportunity  to  review  the  email  sent  last 
Thursday  regarding  the  new  proposed  implementation  deadline.  Please  confirm  as  tomorrow 
was  set  to  be  the  original  planned  implementation.  Thank  you  again  for  your  understanding. 


Jamie 


Sent  from  Mail  for  Windows  10 


(b)(4):  (b)(6) 


From: 

Sent:  Thursday,  March  30,  2017  5:36  PM 

To:  'Bubel,  Susan':  ](b)(4):  (b)(6)  I  'CM  Validation':  'Jackson,  Lateata';  'Yorkshire, 


Nikcola':  'Kim,  Bora';  'Foss,  Ian':  'Battle,  Cynthia':  'Chialastri,  Taneka';  'Oldre,  Lisa';  'Walsh, 

Mark’:|(b)(4):  (b)(6)  | 


Cc:  ServiciriR  Operations 

Subject:  Follow  up  on  Great  Lakes  CR2785  FSA  Walkthrough 


Sue, 

Thank  you  again  for  your  time  last  Wednesday  during  the  walkthrough.  As  part  of  the 
walkthrough  we  noted  two  follow-up  items  needed  for  FSA  in  order  to  move  forward  with 
contract  approval  along  with  other  general  take-a-ways.  Those  items  are  below  and  attached.  I 

wanted  to  also  make  you  aware  that  due  to  the  1(b)(5) 

(b)(5) 


(b)(5) 


Additional  take-a-way  items  noted  are  as  follows: 


Thank  you. 


HfhVR] _ jMobife  |(b)(6) 

Great  Lakes  Educational  Loan  Services,  Inc 


I  Manager- Servicing  Operations 
IF: 


(b)(6) 


I  B|(b)(4):  l^qlhec.orq 


GREAT  LAKES 


50 


CELEBRATINCf  50  YEARS 
OF  BRICMTER  FUTURES 


1967-2017 


From;  Bubel,  Susan  [mailto:Susan.Bubel(§)ed.gov] 
Sent:  Wednesday,  March  22,  2017  9:48  AM 

To|b)(4);  (b)(6) 


CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola; 


Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chialasth,  Taneka;  Oldre,  Lisa;  Walsh,  Mark 
Subject:  RE:  Great  Lakes  CR2785  FSA  Walkthrough 

Good  Morning  here  are  FSA's  question  on  the  artifacts. 

Talk  to  you  all  this  afternoon. 

Password  to  follow. 


Thanks, 

Sue 


Sue  Bubei,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubel@ed.gov 


Federal  student  Aid 


MOUD  tfOMM 
mtAUCtlCJlN  UlkO* * 


From;  Bubel,  Susan 

Sent:  Wednesday,  March  22,  2017  8:11  AM 

To:  |[b)(4);  (b)(6) 


CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola; 


Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark 
Subject:  RE:  Great  Lakes  CR2785  FSA  Walkthrough 

Thanks  and  can  I  confirm,  we  have  the  meeting  scheduled  for  1-  5:30  EST? 

I  have  only  a  few  questions  on  the  artifacts  I  will  send  to  you  folks  later  this  morning. 

Talk  to  you  all  this  afternoon. 

Sue 


From:  Kb)(4);  (b)(6) 


rmailto:  (b)(4);  (b)(6)  gjqlhec.orol 


Sent:  Tuesday,  March  21,  2017  6:13  PM 

To:  1(b)(4);  (b)(6) 


CM_Validation;  Jackson^  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian; 


Battle,  Cynthia;  Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan 
Subject;  RE:  Great  Lakes  CR2785  FSA  Walkthrough 


This  message  was  encrypted  before  its  transmission  to  your  domain  from  GLHEC.ORG  via  TLS 
(Transport  Layer  Security).  If  the  message  contains  sensitive  personal  information,  it  has  been 
sent  securely  in  accordance  with  corporate  policy* 


Hello! 

Attached  please  find  a  WinZip  file  containing  the  following  documents  for  tomorrow's 
walkthrough  scheduled  from  12:00  -  4:30  PM  CST: 

*  Great  Lakes  CR2785  Walkthrough  Agenda 

*  CR27S5  FSA  Walkthrough  Supplemental  Doc 

*  Validation  System  Overview 

We  will  use  these  documents  to  facilitate  the  meeting  tomorrow*  Please  note  that  we  have 
time  allocated  for  Validation  Artifact  questions.  If  you  have  specific  items  regarding  the 
Validation  Artifacts  we  sent  on  March  1st,  please  forward  for  review.  If  not,  we  can  take 
questions  then  and  respond  or  take  away  for  follow  up. 


Thanks 


Original  Appointment- 


(b)(4);  (b)(e) 


From: 

Sent:  Thursday,  February  23,  2017  10:44  AM 

To:  1(b)(4);  (b)(6)  I;  CM  Validation(S)ed.qQv:  Lateata  Jackson  @ed.  gov: 


Nikcola.YQrkshire@ed.aov;  Bora.Kim@ed.qQv;  Ian.FQS5@ed.qQv;  Cvnthia.Battie@ed.qov; 
Taneka.Chiaiastri@ed.qov;  Usa.Oidre@ed.qov;  Mark.Waish@ed.qov;  Bubei,  Susan 
Subject:  Great  Lakes  CR2785  FSA  Waikthrough 

When:  Wednesday,  March  22,  2017  12:00  PM-4:30  PM  (UTC-06:00)  Centrai  Time  (US  & 
Canada). 

Where:  WebEx 


CR2785  interest  Capping  waikthrough  with  FSA.  Agenda  wiii  be  provided  before  the  meeting. 
WebEx  info: 

Great  Lakes  CR2785  Walkthrough  with  FSA 

Join  WebEx  Meeting 


Meeting  number  (access  code):^ 

b)(6) 

Meeting  password 

(b)(6) 

Host  key: 

(b)(6) 

Join  by  phone 

l-866-469“3239  Call-in  toll-free  number  {US/Canada) 
1-650-429-3300  Call-in  toll  number  (US/Canada> 


The  information  contained  in  this  communication  may  be  confidential,  is  intended  only  for  the 
use  of  the  recipient(s)  named  above,  and  may  be  protected  under  state  or  federal  law*  If  the 
reader  of  this  message  is  not  the  intended  recipient,  you  are  hereby  notified  that  any 
dissemination,  distribution,  or  copying  of  this  communication,  or  any  of  its  contents,  is  strictly 
prohibited.  If  you  have  received  this  communication  in  error,  please  forward  the  communication 
to  notme@glhec*Qrg  immediately  and  destroy  or  delete  the  original  message  and  any  copy  of  it 
from  your  computer  system*  If  you  have  any  questions  concerning  this  message,  please  contact 
the  sender* 


From:  Hoblitzell,  Barbara 

Sent:  27  Aug  2015  14:26:00  +0000 

To:  O'Brien,  Erin 

Cg:  Mahaffie,  Lynn;Weisman,  Annnnarie;McLarnon,  Gail;Smith,  Brian;Siegel, 

Brian;Utz,  Jon;Foss,  lan;Chesley,  Susan;Hales,  Anthony;Mais,  Joseph;Masiuk,  Libby;McCann, 
Clare;Protopsaltis,  Spiros 

Subject:  RE:  Following  up  on  the  PFH  capitalization  discussion 


Thanks,  Erin, 

From:  O'Brien,  Erin  [mailtoj(b)(S)' 


Somb.  eop.gov] 


Sent:  Thursday,  August  27,  2015  10:25  AM 
To:  Hoblitzell,  Barbara 

Cc:  Mahaffie,  Lynn;  Weisman,  Annmarie;  McLarnon,  Gail;  Smith,  Brian;  Siegel,  Brian;  Utz,  Jon;  Foss, 
Ian;  Chesley,  Susan;  Hales,  Anthony;  Mais,  Joseph;  Masiuk,  Libby;  McCann,  Clare;  Protopsaltis,  Spiros 
Subject:  RE:  Following  up  on  the  PFH  capitalization  discussion 
No,  I  would  put  this  into  clearance  and  note  this  is  an  outstanding  issue. 


From;  Hoblitzell,  Barbara  [mailto: Barbara. HoblitzelK^ed.govI 
Sent:  Thursday,  August  27,  2015  10:07  AM 
To:  O'Brien,  Erin 

Cc:  Mahaffie,  Lynn;  Weisman,  Annmarie;  McLarnon,  Gail;  Smith,  Brian;  Siegel,  Brian;  Utz,  Jon;  Foss,  Ian; 
Chesley,  Susan;  Hales,  Anthony;  Mais,  Joseph;  Masiuk,  Libby;  McCann,  Clare;  Protopsaltis,  Spiros 
Subject:  Following  up  on  the  PFH  capitalization  discussion 


Hi,  Erin. 


We  are  preparing  the  final  regulations  to  submit  for  Internal  Clearance  later  today  or  early  tomorrow. 
Has  0MB  reached  a  decision  regarding  the  capitalization  of  interest  for  borrowers  in  REPAYE  who  are 
determined  to  no  longer  have  a  PFH? 

Kind  regards, 
b. 

Barbara  A.  Hoblitzell 

Office  of  Postsecondary  Education 

Policy,  Planning  and  Innovation 

202.502.7649 


(b)(4);  (b)(6) 


From: 

Sent: 

To: 

Cc: 

Subject: 

12/21/2016) 


Battle,  Cynthia 

26  Jan  2017  15:26:35  +0000 

1(b)(4);  (b)(6)  |Bubel,  Susan; 


(b)(4);  (b)(6) 


Jackson,  Lateata 


Foss,  lan;Chialastri,  Taneka;Washington,  Patrice; Leavitt,  Katharine 
RE:  FSA  CONCLUSION  (CORRECTION  -  CR  2785  Workbook  Updates  as  of 


Give  me  a  call  and  we  can  discuss  any  specific  concerns  or  needs  for  NN, 
Thanks, 


From:  (b)(4);  (b)(6)  [mailto:  (b)(4);  (b)(6)  ginelnet.net] 


Sent:  Tuesday,  January  24,  2017  10:32  AM 

To:  Bubel,  Susan:  l(b^  (b)(s)  I  Jackson,  Lateata 

Cc:  Battle,  Cynthia;  Foss,  Ian;  Chialastri,  Taneka;  Washington,  Patrice 

Subject:  RE:  FSA  CONCLUSION  (CORRECTION  --  CR  2785  Workbook  Updates  as  of  12/21/2016) 


Sue  - 


(b)(4);  (b)(6) 


Thank  you  for  the  responses.  Based  on  the  answers  below  this  does  change  our  impact  assessment. 
Would  you  like  us  to  resubmit  to  further  clarify  our  approach  based  on  the  answers  received? 

Is  it  possible  to  receive  an  updated  2785  which  incorporates  all  of  the  recent  Q&A  that  has  been 
distributed  via  email? 
hanks 


From;  Bubel,  Susan  f mailto:Susan.Bubel@ed.gov] 
Sent;  Wednesday,  January  11,  2017  10:32  AM 
To: 


(b)(4):  (b)(6) 


@nelnet.net>:  Jackson,  Lateata  < Lateata  .Jackson  @ed.Eov> 


Cc:  Battle,  Cynthia  <Cvnthia.Battle@ed.gov>:  Foss,  Ian  <lan.Foss@ed.gov>:  Chialastri,  Taneka 
<Taneka.Chialastri@ed.eQV>jfbtf4y  fbtf6)  I5inelnet.net> 

Subject:  RE:  FSA  CONCLUSION  (CORRECTION  -  CR  2785  Workbook  Updates  as  of  12/21/2016) 


See  below: 


(b)(4);  (b)(6) 


f  mailto:  (b)(4);  (b)(6)  Bnelnetnetl 


From: 

Sent:  Wednesday,  January  11,  2017  10:14  AM 
To:  Jackson,  Lateata 

Cc:  Battle,  Cynthia;  Bubel,  Susan;  Foss,  Ian;  Chialastri,  Taneka; ^^|^W4b)^ 


Subject:  RE:  FSA  CONCLUSION  (CORRECTION  --  CR  2785  Workbook  Updates  as  of  12/21/2016) 


Hello, 


Thank  you  for  the  information.  We  have  a  few  clarification  questions  to  ensure  were  our  interpreting 
the  Q&A  and  your  conclusion  correctly. 


Sue 


Federal  Student  A  id 

r*«  u  t  ikf  iA«r«f  «t  ibuc«1id«i 


|«*  Attf  ilCAH  WiMO* 


Thank  you, 


(b)(4);  (b)(6) 

6  u 

(5X6} 

iTTKjackson,  Lateata  [mailto:Lateata.Jackson@ed.gov] 
SentTMonHayir^^  10:51  AM 

To:|(b)(^);  (i3)(6)  ~^HElhecQrg>P^  |@glhec  < 

;|(b)^);  (b)(6) 


(b)(4);  (b)(6) 

1(b)(4);  (b)(6) 

@navient.com>;  (b)(4);  (b)(6)  [a Navient.com; 

(b)(4);  (b)(6) 

-PI  p  1  j 

— ^(bK4)Tb)(6) 

l@nelnet.net>;  1(b)(4);  (b)(6) 

:S)nelnet.net>:  EdFinancial  CM  Email 

(b)(4);  (b)(6) 

<Edfina7iciatfSAChangeReQ(2)edfinancial.com>: 

(b)(4);  (b)(6) 

Edfinancial|(b)WTy(eij 

pHdfmancia  L  CO  m  > ; 

(b)(4);  (b)(6) 

KEDFINANCIATJ — -  ®edfinancial.com>,  — S 

JHJmrorg;  (b)(4);  (b)(6) 

(b)(4);  (b)(6) 


i)(4Ttb)te)- 


teShA) -  faosla.orE>:|(b)(4);  (b)(6) 


(So5la.org>;  (b)(4);  (b)(6)  |(OSLA)  -IjbX^);  @osla.org>; 


(b)(4);  (b)(6)  aosla.ore>:[(b)(4);  (b)(6) 
CR@osla.orE>;  (b)(4);  (b)(6) 

(b)(4);  (b)(6) 


lOSLA) 


?d^.orE>;  OSLA  CM  Email  <OSLA- 


5o5la.org>;  (b)(4);  (b)(6) 


@pheaa.orE>; 


@pheaa.org>;  PHEAACRs  (PHEAACRs@Dheaa.orgl  <PHEAACRs@pheaa.org>; 


(b)(4);  (b)(6) 

®mohela.com>: 

(b)(4);  (b)(6) 

@utahsbr.edu>:  Cornerstone  CM 

Box  <CSChanfieControl@mvcornerstoneloan.orfi>; 

(b)(4);  (b)(6) 

@mvcornerstoneloan,orE> 

Cc:  Battle,  Cynthia  <Cvnthia.Battle@ed.gov>;  Bubel,  Susan  <5usan.Bubel@ed.Eov>;  Chialastri,  Taneka 
<Taneka.Chialastri@ed.Eov>:  Foss,  Ian  <lan.Foss@ed.gov> 

Subject:  FSA  CONCLUSION  (CORREaiON  -  CR  2785  Workbook  Updates  as  of  12/21/2016) 


(b)(4);  (b)(6) 

(b)(4);  (b)(6) 

(b)(4);  (b)(6) 

(b)(4);  (b)(6) 

FSA  Conclusion: 


From  the  servicer  responses  we  received,  it  looks  like  you  all  Do  Not  want  to  change 
the  approach  with  Neg  Am,  Based  on  this  Input  we  will  not  make  the  change  to  Neg  Am 
handling  at  this  point  and  will  proceed  as  previously  discussed. 

Neg  Am  remains  Neg  Am  until  either  paid  or  capitalized.  In  cases  of  IBR,  PAYE,  and 
REPAYE  the  Neg  Am  portion  can  be  included  In  the  exiting  capping  event. 

£a  Teata  Jackson 

Cfiange  Management  ‘Division 

federaC  Student  JAicC 

DS,  Dejyartment  of  education 

desk  -  (202)377-3269 

Jfotfiing  is  so  strong  as  gentCeness  amCnotfiing  is  so  gentle  as  reaC strength. 

Saint  Jrancis  de  Safes  C.O. 


(b)(4);  (b)(6) 


From:  Jackson,  Lateata 

Sent:  Thursday,  December  22,  2016  12:32  PM 


To:  (b)(4):  (b)(6) 


(b)(4);  (b)(6) 


(b)(4):  (b)(6) 

(b)(4);  (b)(6) 

EdFinancial  CM  Email; 

(b)(4);  (b)(6) 

1 

\  ^qsmr.orq;  (b)(4).  (b)(6) 

lOSLA  CM  Email ;  (b)(4);  (b)(6) 

PHEAACRs 

f  PH  EAACRsPpheaa.  oral;  (b)(4);  (b)(6) 

Cornerstone  CM  Box; 

(b)(4);  (b)(6) 

Cc:  Battle,  Cynthia;  Bubel,  Susan;  Chialastri,  Taneka;  Foss,  Ian 
Subject:  CORRECTION  -  CR  2785  Workbook  Updates  as  of  12/21/2016 


Please  see  the  attached  correction  made  by  FSA 

«  File:  CR  2785  Servicer  Q&A  Update  122116. docx  » 

£a  'Teata  Jackson 

Change  Management  Division 

federaC  Student  Jtid 

'U.S.  Dejjartment  of  'Education 

desk  -  (202)377-3269 


s 


^Nothing  is  so  strong  as  gentleness  and nothing  is  so  gentle  as  reaC strength, 

Saint  fjrancis  de  Safes  C.O. 


(b)(4);  (b)(6) 


(b)(4):  (b)(6) 


From:  Jackson,  Lateata 
Sent:  Wednesday,  December  14,  2016  2:07  PM 


To:  1(b)(4):  (b)(6) 

@)navient.com:  (b)(4);  (b)(e) 

(b)(4):  (b)(6) 

EdFinandal  CM  Email;  (b)(4);  (b)(6) 

©qsmr.orq;  (b)(4):  (b)(6) 

lOSLA  CM  Email ;  1(b)(4):  (b)(6) 

PHEAACRs 

fPHEAACRs(a)Dheaa.orqJ;|(b)(4):  (b)(6) 

Cornerstone  CM  Box;  (^)(^)'  (^)(^) 

Cc:  Battle,  Cynthia;  Bubel,  Susan;  Chialastri,  Taneka;  Foss,  Ian 
Subject:  CR  2785  Workbook  Updates  as  of  12/14/2016 


Attached  is  the  latest  set  of  updates  and  Q&A  responses.  The  only  outstanding  issue  at 
this  point  is  in  regards  to  subsidy  benefits.  We  are  working  to  get  a  response  to  that 
and  will  send  out  another  update  once  we  have  it. 

«  File:  Updated  Capitalization  Requirements  _Workbook  VOl.lO  121316, xlsx  » 

£a  Teata  Jackson 

Cfiange  Management  Division 

J^ecOiraC  Student  JAicC 

DS,  Dejyartment  of  education 

desk  -  (202)377-3269 


a 


Motkin^  is  so  strong  as  gentCeness  andnotking  is  so  gentCe  as  read strengtfi 
Saint  Jrancis  de  Safes  C.O. 


From:  Bubel,  Susan 

Sent:  24  Jan  2017  21:41:00  +0000 

To:  PHEAACRs;CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss, 

lan;Battle,  Cynthia;Chialastri,  Taneka;Oldre,  Lisa;Walsh,  Mark 
Cc: 

Subject: 

Attachments: 

Thank  you  for  your  quick  feedback  and  additional  information,  I  added  a  few  comments/  questions.  Also 
have  you  sent  the  invite  for  Thursday  and  yesterday's  call  recording?  I  don't  see  it  in  my  calendar,  but 
may  have  missed  it  somehow. 

Thanks  again  and  talk  to  you  Thursday, 

Password  to  follow 

Thanks, 

Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-43S9  |  susa n . bg be! @ed . gov 


(b)(4);  (b)(6) _ 

RE:  FSACR  2785  -  PH  Validation  Follow-up 
PHEAA.zip 


Federal  Student  Aid 


r  iCt  t*m  KP  \  »tiAtrv|  ’ll 


From:  |(b)(4);  (b)(6)  fmaiito^l —  l@ipheaa.orq1  On  Behalf  Of  PHEAACRs 

Sent:  Tuesday,  January  24,  2017  12:40  PM 

To:  CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battie,  Cynthia;  Chiaiastri, 
Taneka;  Oidre,  Lisa;  Waish,  Mark;  Bubei,  Susan 


Cc:  PHEAACRs;  (b)(4);  (b)(6) 


Subject:  FSA  CR  2785  -  PH  Vaiidation  Foiiow-up 
Good  Afternoon! 


Piease  review  the  attached,  in  fo!!ow-up  to  yesterday's  vaiidation  waik  through.  We  iook  forward  to  taiking 
again  with  you  on  Thursday  morning. 


Thank  you! 


(b)(4);  (b)(6)  (b)(4);  (b)(6) 


Federa!  Contract  Manager 

Pennsyivania  Higher  Education  Assistance  Agency  (PHEAA) 
1200  N.  7th  Street,  Harrisburg,  PA  17102 

Spheaa.orq  |  o:|(b)(6)  I  |  m;  i(b)(6)  i 


This  message  contains  privileged  and  confidential  information  intended  for  the  above  addressees 
only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message  and/or 
attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of  any 
individual  engaging  in  the  unauthorized  use  of  this  message. 

Code:PHEAA 


From:  Bubel,  Susan 

Sent:  24  Jan  2017  21:41:57  +0000 

To:  PHEAACRs;CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss, 

lan;Battle,  Cynthia;Chialastri,  Taneka;Oldre,  Lisa;Walsh,  Mark 
Cc: 

Subject: 


(b)(4):  (b)(e) 


RE:  FSACR  2785  -  PH  Validation  Follow-up 


(b)(e) 


From:  Bubel,  Susan 

Sent:  Tuesday,  January  24,  2017  4:39  PM 

To:  ‘PHEAACRs’;  CMJValidation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle, 
Cynthia;  Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark 


(b)(4); 


(b)(e) 


Subject:  RE:  FSA  CR  2785  -  PH  Validation  Follow-up 


Thank  you  for  your  quick  feedback  and  additional  information.  I  added  a  few  comments/  questions.  Also 
have  you  sent  the  invite  for  Thursday  and  yesterday's  call  recording?  I  don't  see  it  in  my  calendar,  but 
may  have  missed  it  somehow. 


Thanks  again  and  talk  to  you  Thursday. 


Password  to  follow 


Thanks, 

Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubel@ed.gov 


To:  CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chialastri, 

Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan _ 

Cc:  PHEAACRs; |(t^)('^):(t^)(6) 

Subject:  FSA  CR  2785  -  PH  Validation  Follow-up 

Good  Afternoon  I 

Please  review  the  attached,  in  follow-up  to  yesterday's  validation  walk  through.  We  look  forward  to  talking 
again  with  you  on  Thursday  morning. 


Thank  you! 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
1,200  N.  7th  Street,  Harrisburg,  PA  17102 


^pheaa.org  |  o:  (b)(6) 


I  m:l(b)(^ 


] 


This  message  contains  privileged  and  confidential  information  intended  for  the  above  addressees 
only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message  and/or 
attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of  any 
individual  engaging  in  the  unauthorized  use  of  this  message. 

Code:PHEAA 


From:  Bubel,  Susan 

Sent:  2  Feb  2017  15:08:51  +0000 

To:  Chialastri,  Taneka;Battle,  Cynthia;Kim,  Bora;Foss,  lan;Jackson, 

Lateata;Oldre,  Lisa; Walsh,  Mark;Yorkshire,  Nikcola 

Subject:  RE:  FSA  CR  2785  -  PHEAA  Follow-up  Discussion 


For  anyone  in  UCP,  1  hopefully  booked  WDCUCP-l  1 1  Cl  WDC UC P - 1 1 1 C 1  @edL J^o v >  I  have  not  received 
a  confirmation,  but  am  planning  to  go  set  up  about  1 0:45  so  come  join  me  if  you  like  at  I  L 


- Original  Appoi 

From:  1(b)(4);  (b)(6) 

Sent:  Monday,  January  30,  2017  1:33  PTY^ 

To:  l(b)(^):  (b)(6)  t>HEAA:  Battle,  Cvnthia^fgw'ib^ 


(b)(4):  (b)(6) 


AES;  ^(b)(4);  (b)(6~ 


]AES; 


(b)(4):  (b)(6) 


~[PHEAAj(b)(4):  (b)(6)  jPHEAA; 


AES;  Bubel,  Susan;  Chialastri,  Taneka; 
HQ-3-NE-Cumberland  Conf.  Room/PHEAA  HQ;  ConfNo  FedLoan  [(b)(4):  (b)(6)  iTelecomm 
Equipment/PHEAA  HQ 


Cc:  Kim,  Bora;  (b)(4);  (b)(6) 


PHEAA;  (h)(^):  (h)(S)  PHEAA;  Foss,  Ian;(h)(^):  (h)(6) 


PHEAA; 


Jackson,  Lateata;  Oldre,  Lisa;  Walsh,  Mark;  Yorkshire,  Nikcola 
Subject;  FSA  CR  2785  -  PHEAA  Follow-up  Discussion 

When:  Thursday,  February  02, 2017  11 :00  AM- 12:00  PM  (UTC-05:00)  Eastern  Time  (US  Sc  Canada). 
Where:  HQ-3-N  E-Cumberland  Conf  Room/PHEAA  HQ@pheaa 


NUMBER: 

ACCESS  CODE:  (b)(4); 


(b)(6) 


«  File:  ecblank.gif»  «  File:  pic22624,gif »  «  File:  ATT00001.htm  » 


«  File:  cl  33229 Jes  » 


Jackson,  Lateata 
25  May  2017  14:29:17  +0000 
PHEAACRs 

Bubel,  Susan;Chialastri,  Taneka;Kim,  Bora;Foss,  lan;Oldre,  Lisa;Wal: 

PHEAA 


From: 

Sent: 

To: 

Cc: 

Mark;Battle,  Cynthia;CM_Validation;Yorkshire,  Nikcola 

'PHEAA|(b)(4);  (b)(6) 


(b)(4):  (b)(6) 


(b)(4);  (b)(6)  'PHEAA;|(b)(4);  (b)(6) 


l\E5|b)(4);  (b)(^ 


3AES;Shea 


(b)(4);  (b)(6)  /AES;Allen,  Heather;Reaves,  Michelle;Mahon,  Karen;Smith,  Lynn;Wa£hington,  Patrice;Espinosa, 


Kimberly;Johnson,  Debbe;Porter,  Larry;Bean,  Paul 

Subject;  RE:  FSA  CR  2785  -  PHEAA  NegAm  -  Scenario  Revisions 

Attachments:  Comments  on  PHEAA  CR  2785  Updated  Validation  scenario  #1  and  2  May 

2017,. ..docx 

Importance;  High 


Lauren, 


FSA  is  reviewing  the  scenarios  but  still  have  questions  on  Scenario  #1(see  attached). 
Can  you  answer  these  for  us  or  let  us  know  if  a  meeting  is  needed? 

£a  Teata  Jac^on 

Cfiange  Management  Division 

fecCeraC Student  JAM 

'U.S.  Dejjartment  of  education 

desk  -  (202)377-3269 


(b)(4);  (b)(6) 


(b)(4):  (b)(6) 


Federal  Student  n 


Mt  srFiCf  ' 


Motfimg  is  so  strong  as  gentCeness  andnotfiing  is  so  gentCe  as  reaC strength. 
dnXJrancis  de  Safes  C.O. 

@)pheaa.org]  On  Behalf  Of  PHEAACRs 
Sent:  Thursday,  May  18,  2017  4:19  PM 
To:  Jackson,  Lateata 

Cc:  Bubel,  Susan;  Chialastri,  Taneka;  Kim,  Bora;  Foss,  Ian;  Oldre,  Lisa;  Walsh,  Mark;  Battle,  Cyr 

I  PHEAA;  1(b)(4):  (b)(6) 

fAESiFb)(4);  (b)(6) 


M_Validation;  Yorkshire,  Nikcola 

I  iPHEAAj(^H^)' (^)(^) 


fbV4):  fbV61 


/AES;  (b)(4);  (b)(6) 


Heather;  Reaves,  Michelle;  Mahon,  Karen;  Smith,  Lynn;  Washington,  Patrice;  Espinosa,  Kimberly; 

Johnson,  Debbe;  Porter,  Larry;  Bean,  Paul 

Subject:  FSA  CR  2785  -  PHEAA  NegAm  -  Scenario  Revisions 


Good  Afternoon  La  Teatal 


As  requested,  attached  are  the  revisions  to  Scenario  #1  showing  the  progression  of  all  transactions, 
including  other  attachments  for  Scenario  #1  such  as  the  loan  interest  letter  and  a  summary  of  how  our 
current  environment  produces  test  letters. 


Revisions  to  Scenario  #2  are  also  included  for  loans  1  and  2. 


As  discussed,  I  also  wanted  to  formally  make  you  aware  that  PHEAA  has  pushed  our  planned  release  of 
the  correction  for  NegAm  to  June  8,  2017. 

Please  advise  if  any  further  clarification  is  required.  Thank  you! 


(b)(4);  (b)(6)  I  1(b)(4);  (b)(6) 


Federal  Contract  Manager 

ncy  (PHEAA) 


This  message  contains  privileged  and  confidential  information  intended  for  the  above  addressees 
only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message  and/or 
attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of  any 
individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA 


Cc:  Bubel,  Susan;Chialastrij  Taneka;Kim,  Bora;Foss,  lan;Oldre,  Lisa;Walsh, 

Mark;Battle,  Cynthia;CM_Validation;Yorkshire,  Nikcola 
Subject:  RE:  FSA  CR  2785  -  PHEAA  NegAm 

Attachments:  Comments  on  PHEAA  CR  2785  Validation  May  2017, docx 

In  preparation  for  our  walkthrough  on  Thursday,  FSA  wanted  to  share  some  preliminary 
comments/questions  we  have  on  the  artifacts  you  submitted.  We  are  requesting  that 
PHEAA  take  a  look  at  these.  In  some  cases  we  believe  you  are  missing  information  in 
your  artifacts  that  you  will  need  to  provide  prior  to  the  walkthrough.  In  others,  you  will 
need  to  explain  your  processing  to  help  us  understand  what  you  are  trying  to  convey.  We 
will  need  to  address  all  of  these  during  our  walkthrough. 

«  File:  ecblank.gif  » 

La  Teata  Jaek!$i;m 

Change  Management  Division 

Federal  Student  Aid 

U,S>  Department  of  Education 

desk  -  (202)377-5269 


a 


(b)(4);  (b)(6) 


Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentie  as  reai  strength. 

Saint  Francis  de  Sales  C.O. 


- Original  Ap^ 

From:  1(b)(4);  (b)(6)~ 


jPHEAA  linait 


^giuheaa.orgl 


Sent;  Wednesday,  February  22,  2017  10:54  AM 

To:Kb)(4);  (b)(6)  TPHEAA;  Kim,  Bora;  CM_Validation;  Battle,  Cynthia;  1(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


PHEAA;  Foss,  Ian;  Jackson,  Lateata;  Oldre,  Lisa;  Walsh,  Mark;  1(b)(4);  (b)(6~ 


^PHEAA; 
]AES; 


Yorkshire,  Nikcola;  (b)(4);  (b)(6) 


'AES;  1(b)(4);  (b)(6)  |AES;  Bubel,  Susan;  Chialastri,  Taneka;  HQ- 


2B-SE/PHEAA  HQ;  Conf  No  FedLoan  Kb)(4);  (b)(6)  iTelecomm  Equipment/PHEAA  HQ 


Subject:  FSA  CR  2785  -  PHEAA  NegAm 

When:  Thursday,  May  1 1, 2017  9:00  AM-12:00  PM  (UTC-05:00)  Eastern  Time  (US  &  Canada). 
Where:  HQ-2B-SE/PHEAA  HQ(@pheaa 


Adjusting  the  internal  location.  No  other  changes. 
Event  Information 


Event: 

FSA  CR  2785  -  PHEAA  NegAm  Validation 


Program: 

FSA 


Event  address  for  attendees: 

h  I  Ln  s :  //  led  lo  a  n  s  e  rv  i  c  i  n  i:; .  w  eb  ex .  c  oin/fed  lo  an  s  erv  i  ei  n  gjo  n  s  La  ge/  g .  n  hn  ?  MTID^e  8  8  d  6  ea4 66 6 6adb4eQ  12  cb  1  faf 

106455c 


Date  and  time: 

Tuesday,  May  9, 2017  9:00  am 

Eastern  Daylight  Time  (New  York,  GMT-04:00) 


Duration: 
1  hour 


Event  number: 
(b)(6) 


Event  password: 
(b)(6) 


Audio  conference: 


NUMBER:|(b)(^ 
ACCESS  CODE: 


(b)(6) 


«  File:  ecblank.gif »  «  File:  ATTOOOOl .htm  »  «  File:  ATT00002.htm  »  «  File:  cl22738.ies  » 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Foss,  Ian 

10  May  2017  22:28:52  +0000 
Bubel,  Susan 

Re:  FSA  CR  2785  -  PHEAA  NegAm 
ATT00001.jpg 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Oj  201 7,  at  1 7:48,  Bubel,  Susan  <Susan,Bubel@ed,gov>  wrote: 


Blerg. 

>  On  May 

> 

>  FYI  ©  on  11  PHEAA  stated  that  a  Reduced  Payment  Forbearance  is  not  a  capping  event  ©  tomorrow 
morning  will  be  interesting.  Please  Join  if  you  can 

> 

>  From:( 


(b)(4):  (b)(6) 


[mailto:  (b)(4):  [r^jpheaa.org] 


>  Sent:  Wednesday,  May  10, 2017  4:13  PM 

>  To:  Jackson,  Lateata  _ 

>  Cc:  Kim,  Bora;  CM  Validation;  Battle,  Cynthia;  1(b)(4):  (b)(6)  ~ 


PHEAA; 


(b)(4):  (b)(6) 


PHEAA: 


_ ^  PHEAA;  Walsh,  Mark;|(b)(4):  (b)(6) 

JAES;  Bubel,  Susan;  Chialastri,  Taneka 


>  FedLoaiC 


4JQ-2B-SE/PHEAA  HQ;  Foss,  Ian;  Oldre,  Lisa;  (b)(4):  (b)(6) 

\  \AES;  Yorkshire,  Nikcola;  [(b^Tb^ 

>  Subject:  Re:  RE:  FSA  CR  2785  ^  PHEAA  NegAm 

> 

>  Good  Afternoon  LaTeata! 

>  Attached  is  our  response  to  your  comments/questions.  We  are  ready  to  provide  any  additional 
clarification  where  needed  during  tomorrow's  walkthrough. 

> 

> 

> 

> 

> 

>  Take  Care! 

> 

> 


:_School  Support 


(b)(4):  (b)(6)  |J;pheaa.org<mailRi 

- — ■  i 

(b)(4):  (b)(6) 

^pheaa.org> 


Jackson,  Lateata’ 

Kb)(4y#HSL_ 

fPHEAAT^ 


PHEAA" 


oata  J  acks  on  @  ed .  go  v<m  ai  Ito :  Lateata  J  ack^ 
jF^pheaa .  org<  mai  Ito  { 


@aessuccess.org<mai  ItoT 
g)acssuccess.org<mailto : 


aessuc  cess.  org» 


^essuc  cess.  org<  m  ai  Ito  \  - ^^aessiiccess.org»,|(b)(4):  (b)(6)  \ PHEAA 


(b)(4),:  (b)(6) 


AES'^ 

AES 


~t$aessuccess,org»,  (b)(4):  (b)(6) 

~^pheaa.org»,|(b)(4);  (b)(6)  |AES  ' 

aessuc cess.org»,  HQ-2B-SE/PHEAA  HQ  <HQ-2B’ 


(b)(4):  (b)(6) 


_ ]@  ph  eaa .  org<nia  i  1  toi 

fe)(4):  (b)(6y^aessuccejii^^rg^ailtor 
S  E/P  H  E  AA^^HQ@stry  der,  aegsuetfes  .org<ma  i  1  to :  H  Q-  2B-  S  E/P  HE  A  A_HQ@  stry  der,  aessuc  c  ess .  org» 
>J2er'^'^^^"Bubel,Siisarf'^usan.Bubel@ed,gov<mai Ito: Susan, Bubel@ed. go v»,  "Chialastri,  Taneka" 
<T aneka .  ChiakSfn@ed .  go v<mai  Ito :  T ane ka .  Chi  al  astr i  @  ed .  go  v» , "  Ki  m ,  B  ora’ ' 
<Bara:Kim@ed.gov<mailto:Bora.Kim@ed.gov»,  "Foss,  Ian" 
an .  Fo  ss@ed.  go  v<ma  i  1  to :  I  an .  Fo  ss@ed .  go  v» , "  O  Idr  e,  Li  s  a " 

<L  i  sa.  01  dre  @ed .  gov  <mai  Ito :  L  i  s  a .  01  dre  @ed.  go  v» , "  W alsh ,  Mark" 
<Mark.Walsh@ed.gov<mailto;Mark.Waish@edgov»,  '’Battle,  Cynthia" 

<C  y  n  thi  a .  B  attle  @ed.  go  v  <mai  1  to :  Cy  nth  ia .  B  at  tie  @ed .  go  v»,  C  M_Val  idation 
<C  M_V  al  id  ati  on@ed .  go  v<mai  Ito :  C  M_V al  idation@ed .  go  v», "  Y  orkshi  re,  N  ike  o  la' ' 


(b)(4):  (b)(6) 


<N  i  kcol  a*  Y  orksh  ire@e  d .  go  v<mai  Ito :  N  i  kc  o  la .  Y  orksh  ire  @  ed .  go  v» 

>  Date:  05/09/2017  08:21  AM 

>  Subject:  [extemaljRE:  FSA  CR  2785  -  PHEAA  NegAm 

> 

> 

> 

> 

>  In  preparation  for  our  walkthrough  on  Thursday,  FSA  wanted  to  share  some  preliminary 
comments/questions  we  have  on  the  artifacts  you  submitted.  We  are  requesting  that  PIIEAA  take  a  look  at 
these.  In  some  cases  we  believe  you  are  missing  information  in  your  artifacts  that  you  will  need  to  provide 
prior  to  the  walkthrough.  In  others,  you  will  need  to  explain  your  processing  to  help  us  understand  what 
you  are  trying  to  convey.  We  will  need  to  address  all  of  these  during  our  walkthrough. 

> 

> 

>  La  Teata  Jackson 

>  Change  Management  Division 

>  Federal  Student  Aid 

>  U.S.  Department  of  Education 

>  desk  ~  (202)377-3269 

> 

>  [cid:_2_21A7BB3421  A7B670006F08B5852581 1C] 

> 

>  Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 

>  Saint  Francis  de  Sales  C.O. 

> 


>  FromJWUW 

>  Sent:  Wednesday,  February  22,  2017  1 0:54  AM 


l@pheaa.orHl 


>  To:l(b)(4);  (bX^ 


(b)(4):  (b)(6) 


^PHEAA;  Kim,  Bora;  CM  Validation;  Battle,  Cynthia;  |(b)(4):  (b)(6) 


PHEAA; 


Yorkshire,  Nikcola; 

(b)(4);  (b)(6) 

AES;Kb)(4);  (b)(6)  |aES;  Bubel,  Susan;  CWalastri,  Taneka;  IIO- 

2B-SE/PHEAA IIQ;  Conf  No  FedLoan 

(b)(4);  (b)(6) 

Telecomm  Equipment/PIIEAA  IIQ 

>  Subject:  FSA  CR  2785  -  PIIEAA  NegAm 

>  When:  Thursday,  May  11,  2017  9:00  AM-1 2:00  PM  (UTC-05:00)  Eastern  Time  {US  &  Canada). 

>  Where:  nQ-2B-SE/PHEAA  HQ@pheaa 

> 


>  Adjusting  the  internal  location.  No  other  changes. 

>  Event  Information 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

>  Event  address  for  attendees: 


Event: 

FSA  CR  2785  -  PHEAA  NegAm  Validation 


Program: 

FSA 


> 


https://fedloanservicing.webex.corti/fedloanser\acin£i/Qnstage/|;.php?MTID=e88d6ea46666adb4e0f2cblfaf 

1 064 5  5  c  <  h  ttps :  / /url  defen  a  e .  prop  fp  o  i  nt .  c  oni/ v  2  / ur  i  ?  u=http  s  - 
3A  fcdloanservicin^.webexxx^nn  fedloanservicin^  onstage  ^.php-3FMTID- 

3De88d6€a46666adb4e0f2cblfaflQ6455c&d=DwMFAH&c=9ut6RcAKs8AF  YMM4OH5hA&r=ijiTijTi0hb 

hisDz8vD5- 

B8wi7oY13eEBFdf  029qaAkid0&iTi=lrFAvlTA01UTTRkSmXsr9x  vmwJSG0BdZiLD5owWZeF&s=q 

oWGDdPBcOZOdk  sWTiTi7T4FbtiUVeDASuBidiiUKEw7NM&e^> 

> 


>  Date  and  lime: 

>  Tuesday,  May  9,  2017  9:00  am 

>  Eastern  Daylight  Time  (New  York,  GMT‘04:00) 

> 

> 

>  Duration: 

>  1  hour 

> 

> 

>  Event  number: 


>  (b)(6) 


>  Event  password 


(b)(6) 


>  Audio  conference: 


>  NUMBER:  (b)(6) 


>  ACCESS  CODE: 


(b)(6) 


> 

> 

> 


>  «  File:  ecblank.gif »  «  File:  ATTOOOOl .htm  »  «  File:  ATT00002.htm  »  «  File:  cl 22738. ies 

» 

> 

> 


>  This  message  contains  privileged  and  confidential  information  intended  for  the  above  addressees  only.  If 
you  receive  this  message  in  error  please  delete  or  destroy  this  message  and/or  attachments. 

> 


>  The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of  any  individual 
engaging  in  the  unauthorized  use  of  this  message. 

> 


>  Code:PHEAA 
><ATT0000Ljpg> 

>  <Comments  on  PHEAA  CR  2785  Validation  May  2017.docx> 

>  <Comments  on  PHEAA  CR  2785  Validation  May  2017 PHEAA  response.docx> 


FederalStattent^r 

m  r-*;i  ii» 


From:  Oldre,  Lisa 

Sent:  7  Oct  2014  08:42:15  -0500 

To:  Jackson,  LateatajBattle,  Cynthia;Foss,  Ian 

Subject:  RE:  FSA  CR  2785  -  PHEAA  Question 

Cindy  this  is  close  to  the  Aspire  question 


Let's  call  it  scenario  3 
temp  hardship  forb 
60  day  processing  forb 
IBR 


7/1/13  -  8/14/13 
8/15/13  -  5/21/14 
6/1/14-5/30/15 


Interest  Cap  Effective 


????  at  the  end  of  IBR  5/30/15  (what  If  rejected  IBR) 


From:  Jackson,  Lateata 
Sent:  Monday,  October  06,  2014  4:31  PM 
To:  Battle,  Cynthia;  Oldre,  Lisa;  Foss,  Ian 
Subject:  FW:  FSA  CR  2785  -  PHEAA  Question 

See  the  below  questions  that  I  thought  I  had  sent  previously  from  PHEAA. 


Onley,  Nora;  Samuels, 


From:  Washington,  Patrice 
Sent:  Friday,  October  03,  2014  9:21  AM 

To:  Jackson,  Lateata;  Whittington,  Rochelle;  Miller,  Debbie;  ^b)(4);  (b)(6) 

Shaun;  POC  Change  Request 
Cc:  Connelly,  Tammy;  Smith,  Lynn;  Lamphier,  Katharine;  Jones,  Amber  K.;  Gibson,  Karen 
Subject:  FW:  FSA  CR  2785  -  PHEAA  Question 

See  below  PHEAA  is  requesting  clarification  on  CR  2785.  Please  let  me  know  when  a  response  is 
available. 


Thank  you, 


Saessuccess.orql 

Sent:  Friday,  October  03,  2014  8:03  AM 
To:  Jones,  Amber  K.;  Lamphier,  Katharine;  Smith,  Lynn;  Washington,  Patrice;  PHE/\ACRs;  Connelly, 
Tammy 

Cc: 


(b)(4):  (b)(6) 


Subject:  FSA  CR  2785  -  PHEAA  Question 


Tammy, 

For  FSA  CR  2785,  our  business  analyst  is  requesting  clarification  on  the  requirements/scenarios  listed 
below.  Please  let  me  know  if  you  need  additional  information. 


Requirement  5068.02  states  'When  referencing  a  forbearance,  all  forbearances  are  included  except  for  a 
non-capitalizing  administrative  forbearance,  as  specified  in  34  CFR  685.205(b)(9)  and  682.211(f)(1 1) 

Requirement  5069.00  states  'The  servicer  shall  ensure  that  if  a  borrower  enters  a  series  of  consecutive 
status  changes  that  would  otherwise  result  in  interest  capitalization  (periods  of  back  to  back  deferment 
and  or  forbearance),  the  servicer  will  capitalize  only  once,  at  the  end  of  the  final  status  change  if  there  is 
no  break  (payment  due)  between  the  events. 

Scenarios 


•  Unsubsidized  loan 

•  All  deferments  and  forbearances  are  capping  except  where  it  is  called  out. 

•  Each  scenario  we  would  cap  all  non-negam  outstanding  interest 

•  PHEAA's  recommendation  is  listed  in  bold 

• 

For  each  scenario,  What  effective  date  should  PFIEAA  use  to  cap  all  outstanding  interest? 


Scenario  1 

temp  hardship  forb 

deferment 

temp  hardship  forb 

non-capping  admin  forb 

Interest  Cap  Effective 

Scenario  2 
temp  hardship  forb 
non-capping  admin  forb 
deferment 

Interest  Cap  Effective 


7/1/13-8/14/13 
8/15/13-5/21/14 
6/1/14-8/31/14 
9/01/14  - 10/31/14 

9/1/14 


7/1/13-8/31/13 

9/01/13-10/31/13 

11/1/13-8/15/14 

8/16/14 


Thanks, 

1(b)(4);  (b)(6)  I 


(b)(4);  (b)(6) 


AES/PHEAA 


(b)(6)  -  Office 

-  Mobile 

1(b)(4);  BaesSuccess.orq 

This  message  contains  privileged  and  confidential  information  intended  for 
the  above  addressees  only.  If  you 

receive  this  message  in  error  please  delete  or  destroy  this  message  and/or 
attachments , 


The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal 
prosecution  of  any  individual  engaging 
in  the  unauthorized  use  of  this  message* 


From: 

Sent: 

To: 

Cg: 

Subject: 

Attachments: 


Bubel,  Susan 

28  Oct  2015  13:11:24  +0000 
Jackson,  Lateata 
Foss,  Ian 
RE:  FSACR  2785 

Questions  from  PHEAA  100915*docx 


Here  you  go  La  Teata  this  should  be  good  to  go* 

Thanks, 

Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan,bubel@ed*Rov 


Federal  Student  . 

At  0*tlCt  tf  Itm  L'  I  tt 


MOtiD  (roMww 
M  *U(*ICitN  UIKO' 


From:  Bubel,  Susan 

Sent:  Wednesday,  October  28,  2015  8:52  AM 
To:  Jackson,  Lateata 
Subject:  RE:  FSA  CR  2785 

Let  me  see  if  Ian  can  review  my  responses  to  be  sure  they  are  valid  . 
From:  Jackson,  Lateata 
Sent:  Tuesday,  October  27,  2015  5:52  PM 
To:  Battle,  Cynthia 
Cc:  Bubel,  Susan 
Subject:  RE:  FSA  CR  2785 
Cindy, 

Can  these  be  sent  as  is?? 


£a  Teata  Jackson 

Cfiange  Management  Division 

fecCeraC  Student  JAid 

liS,  Dejyartment  of  education 

desk  -  (202)377-3269 


FederalStudent. 

4i«  ornet  *r  u  t  if it t  rouCATto^ 


PflOUD  IFOit&Oft  t* 
nh«  AUf  RlCAM  WlNO' 


Mbtfivng  is  so  strong  as  gentCeness  ancCnotfiing  is  so  gentle  as  reaC strength, 
5amf  jFrancr'i’  de  SaCes  CO. 

From:  Bubel,  Susan 

Sent:  Thursday,  October  22,  2015  9:16  PM 
To:  Jackson,  Lateata;  Battle,  Cynthia 
Subject:  FW:  FSA  CR  2785 

Found  the  draft  answers  I  sent  ©  Let  me  know  fi  you  want  to  discuss  before  sending. 


Thanks, 


Sue 


From:  Bubel,  Susan 

Sent:  Friday,  October  09,  2015  1:42  PM 
To:  Jackson,  Lateata;  Battle,  Cynthia 
Subject:  RE:  FSA  CR  2785 
Sorry  you  might  need  this  to  see  them  © 
TGI  FI 


From:  Bubel,  Susan 

Sent:  Friday,  October  09,  2015  1:37  PM 
To:  Jackson,  Lateata;  Battle,  Cynthia 
Subject:  RE:  FSA  CR  2785 
Here  are  my  draft  answers. 

Thanks, 

Sue 

From:  Jackson,  Lateata 
Sent:  Friday,  October  09,  2015  1:14  PM 
To:  Bubel,  Susan;  Battle,  Cynthia 
Subject:  FW:  FSA  CR  2785 
Additional  capitalization  questions? 

From:  Smith,  Lynn 

Sent:  Friday,  October  09,  2015  1:09  PM 

To:  Jackson,  Lateata;  Onley,  Nora;  Whittington,  Rochelle 

Cc:|(^)(^);  (i3)(S)  I  Miller,  Debbie;  Connelly,  Tammy;  Gibson,  Karen;  Allen,  Heather;  Jones,  Amber  K.; 
Washington,  Patrice 
Subject:  FW:  FSA  CR  2785 

This  email  is  being  sent  on  behalf  of  Tammy  Connelly. 

Good  Afternoon] 

Please  see  PHEAA's  questions/request  for  clarification  below  and  let  us  know  when  a  response  is 


To:  Allen,  Heather;  Connelly,  Tammy;  Galvez,  Michelle;  Gibson,  Karen;  Jones,  Amber  K.;  Lamphier, 
Katharine;  Smith,  Lynn;  Washington,  Patrice 

Cc:  PHEAACR5;r(b)W;  (b)(6)  | 

Subject:  FSA  CR  2785 

Good  AfternoonI  As  we  work  through  the  requirements  and  design  for  FSA  CR  2785  -  Interest  Buckets, 
we  identified  the  following  questions  and  would  like  clarification: 


(b)(4):  (b)(6) 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
1200  N.  7th  Street,  Harrisburg,  PA  17102 
'(b)(4);  lajDheaa.orq  | 


(b)(6) 


This  message  contains  privileged  and  confidential  information  intended  for  the  above  addressees 
only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message  and/or 
attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of  any 
individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA 


Page  2066 

Withheld  pursuant  to  exemption 
(b)(4)  ;{bK6) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2067 

Withheld  pursuant  to  exemption 
(b)(4)  ;{bK6) 

of  the  Freedom  of  Information  and  Privacy  Act 


From: 

Sent: 

To: 

Cc: 

Subject: 


Bubel,  Susan 

28  Oct  2015  13:07:56  +0000 
Foss,  Ian 
Jackson,  Lateata 
RE:  FSACR  2785 


Will  do  © 

Thanks, 

Sue _ 

From:  Foss,  Ian 

Sent:  Wednesday,  October  28,  2015  9:06  AM 
To:  Bubel,  Susan 
Cc:  Jackson,  Lateata 

Subject:  RE:  FSA  CR  2785  _ 


1  agree  with  your  responses. 

(b)(5) 

(b)(5) 

From:  Bubel,  Susan 

Sent:  Wednesday,  October  28,  2015  8:54  AM 

To:  Foss,  Ian 

Cc:  Jackson,  Lateata 

Subject:  FW:  FSA  CR  2785 

Ian, 

Since  Cindy  is  out,  can  you  do  a  quick  sanity  check  on  my  responses  so  we  can  send  them  off  to  PFIEAA? 
Thanks, 

Sue _ 

From:  Bubel,  Susan 

Sent:  Thursday,  October  22,  2015  9:16  PM 
To:  Jackson,  Lateata;  Battle,  Cynthia 
Subject:  FW:  FSA  CR  2785 

Found  the  draft  answers  I  sent  ©  Let  me  know  fi  you  want  to  discuss  before  sending. 

Thanks, 

Sue _ 

From:  Bubel,  Susan 

Sent:  Friday,  October  09,  2015  1:42  PM 
To:  Jackson,  Lateata;  Battle,  Cynthia 
Subject:  RE:  FSA  CR  2785 
Sorry  you  might  need  this  to  see  them  © 

TGIF! 

From:  Bubel,  Susan 

Sent:  Friday,  October  09,  2015  1:37  PM 
To:  Jackson,  Lateata;  Battle,  Cynthia 
Subject:  RE:  FSA  CR  2785 
Here  are  my  draft  answers. 

Thanks, 

Sue _ 

From:  Jackson,  Lateata 
Sent:  Friday,  October  09,  2015  1:14  PM 
To:  Bubel,  Susan;  Battle,  Cynthia 
Subject:  FW:  FSA  CR  2785 
Additional  capitalization  questions? 


From:  Smith,  Lynn 

Sent:  Friday,  October  09,  2015  1:09  PM 

To:  Jackson,  Lateata;  Onley,  Nora;  Whittington,  Rochelle 

Miller,  Debbie;  Connelly,  Tammy;  Gibson,  Karen;  Allen,  Heather;  Jones,  Amber  K.; 


Cc:  (b)(4):  (b)(6) 


Washington,  Patrice 
Subject:  FW:  FSA  CR  2785 

This  email  is  being  sent  on  behalf  of  Tammy  Connelly. 

Good  Afternoon] 

Please  see  PHEAA's  questions/request  for  clarification  below  and  let  us  know  when  a  response  is 


(b)(4):  (b)(6) 


available 
Thanks, 
.Smith 

COR 


qipheaa.orql  On  Behalf  Of  PHEAACRs 


Sent:  Friday,  October  09,  2015  12:58  PM 

To:  Allen,  Heather;  Connelly,  Tammy;  Galvez,  Michelle;  Gibson,  Karen;  Jones,  Amber  K.;  Lamphier, 
Katharine;  Smith,  Lynn;  Washington,  Patrice _ 


Cc:  PHEAACRs:  1(b)(4):  (b)(6) 


Subject:  FSA  CR  2785 

Good  Afternoon!  As  we  work  through  the  requirements  and  design  for  FSA  CR  2785  -  Interest  Buckets, 
we  identified  the  following  questions  and  would  like  clarification: 


(b)(4);  (b)(6) 


(b)(5) 


Please  let  me  know  if  you  have  any  questions  or  need  additional  information. 


(b)(4):  (b)(6) 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
1200  N.  7th  Street,  Harrisburg,  PA  17102 


Jgjpheaa.org  | 


(b)(6) 


This  message  contains  privileged  and  confidential  information  intended  for  the  above  addressees 
only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message  and/or 
attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of  any 
individual  engaging  in  the  unauthorized  use  of  this  message. 

Code:PHEAA 


From: 

Sent: 

To: 

Cg: 

Subject: 


Jackson,  Lateata 

28  Oct  2015  13:57:10  +0000 

Bubel,  Susan 

Foss,  Ian 

RE:  FSACR  2785 


Sending  it  now... _ 

From:  Bubel,  Susan 

Sent:  Wednesday,  October  28,  2015  9:11  AM 
To:  Jackson,  Lateata 
Cc:  Foss,  Ian 

Subject:  RE:  FSA  CR  2785 

Here  you  go  La  Teat  a  this  should  be  good  to  go. 

Thanks, 

Sue 


Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubel@ed.gov 


Federal  Student  A  r; 

A*  «r  V  I  iftaifvftiT 


tPOiiSOft 

WliO* 


From:  Bubel,  Susan 

Sent:  Wednesday,  October  28,  2015  8:52  AM 
To:  Jackson,  Lateata 
Subject:  RE:  FSA  CR  2785 

Let  me  see  if  Ian  can  review  my  responses  to  be  sure  they  are  valid  . 
From:  Jackson,  Lateata 
Sent:  Tuesday,  October  27,  2015  5:52  PM 
To:  Battle,  Cynthia 
Cc:  Bubel,  Susan 
Subject:  RE:  FSA  CR  2785 
Cindy, 

Can  these  be  sent  as  is?? 

£a  Teata  Jac^on 

Cfiange  Management  ‘Division 

fecCeraC  Student  Jtid 

'U.S.  Department  of  education 

desk  -  (202)377-3269 


FederalStudentAid 


r]|«  AUOtCAM  WlNO* 


Mbtfiing  is  so  strong  as  gentCeness  andnotfiing  is  so  gentCe  as  reaC strength. 
Saint  franc  is  de  SaCes  C.O. 


From:  Bubel,  Susan 

Sent:  Thursday,  October  22,  2015  9:16  PM 
To:  Jackson,  Lateata;  Battle,  Cynthia 
Subject:  FW:  FSA  CR  2785 

Found  the  draft  answers  I  sent  ©  Let  me  know  fi  you  want  to  discuss  before  sending. 
Thanks, 


Sue 


From:  Bubel,  Susan 

Sent:  Friday,  October  09,  2015  1:42  PM 


To:  Jackson,  Lateata;  Battle,  Cynthia 
Subject:  RE:  FSA  CR  2785 
Sorry  you  might  need  this  to  see  them  © 
TGIF! _ 

From:  Bubel,  Susan 

Sent:  Friday,  October  09,  2015  1:37  PM 
To:  Jackson,  Lateata;  Battle,  Cynthia 
Subject:  RE:  FSA  CR  2785 
Here  are  my  draft  answers. 

Thanks, 

Sue 


From:  Jackson,  Lateata 
Sent:  Friday,  October  09,  2015  1:14  PM 
To:  Bubel,  Susan;  Battle,  Cynthia 
Subject:  FW:  FSA  CR  2785 
Additional  capitalization  questions? 


From:  Smith,  Lynn 

Sent:  Friday,  October  09,  2015  1:09  PM 

To:  Jackson,  Lateata;  Onley,  Nora;  Whittington,  Rochelle 

Cc:  1(b)(4);  (b)(6l 


Miller,  Debbie;  Connelly,  Tammy;  Gibson,  Karen;  Allen,  Heather;  Jones,  Amber  K.; 


Washington,  Patrice 
Subject:  FW:  FSA  CR  2785 

This  email  is  being  sent  on  behalf  of  Tammy  Connelly. 


Good  Afternoon] 


Please  see  PHEAA's  questions/request  for  clarification  below  and  let  us  know  when  a  response  is 


To:  Allen,  Heather;  Connelly,  Tammy;  Galvez,  Michelle;  Gibson,  Karen;  Jones,  Amber  K.;  Lamphier, 
Katharine;  Smith,  Lynn;  Washington,  Patrice _ 


Cc:  PHEAACRs:Kb)(4);  (b)(6) 


Subject:  FSA  CR  2785 

Good  Afternoon!  As  we  work  through  the  requirements  and  design  for  FSA  CR  2785  -  Interest  Buckets, 
we  identified  the  following  questions  and  would  like  clarification: 


1(b)(4);  (b)(6) 


] 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
1200  ^  7th  Street,  Harrisburg,  PA  17102 
(b)(4);  [gjpheaa.orq  | 


(b)(6) 


This  message  contains  privileged  and  confidential  information  intended  for  the  above  addressees 
only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message  and/or 
attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of  any 
individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA 


From:  Jackson,  Lateata 

Sent:  1  Jun  2017  13:09:06  +0000 

To:  OSLA  OSLA;Yorkshire,  Nikcola;Kinn,  Bora;Foss,  lan;Battle, 

Cynthia;Chialastri,  Taneka;Oldre,  Lisa;Walsh,  Mark;Bubek  Susan;Leavitt,  Katharine;Mitchelk 
Shayla;McDonald,  Katrina 
Subject:  RE:  FSA  CR2785 

Today’s  walkthrough  with  OSLA  is  cancelled.  We  will  reschedule  for  another  time. 
Possibly  for  tomorrow. 

La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U,S*  Department  of  Education 

desk  -  (202)377-3269 

a 


Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength* 

Saint  Francis  de  Sales  C*0* 


- Original  Appointment - 

From:  OSLA  OSLA  [ ni a i  1  to : scr\a c cd c s k @o s  1  a . or^l 
Sent:  Thursday ,  February  02,  201 7  3:36  PM 

To:  OSLA  OSLA;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chialastri, 
Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan;  Leavitt,  Katharine;  Mitchell,  Shay  la;  McDonald,  Katrina 
Subject:  FW:  FSA  CR2785 

When;  Thursday,  June  01, 2017  12:00  PM- 1:00  PM  (UTC-06:00)  Central  Time  {US  &  Canada). 

Where:  https :  //o  s  la.  web  ex .  c  om/o  s  la 


- Original  Appointment - 

From:  OSLA  OSLA  [] 

Sent:  Thursday,  February  02, 2017  3:36  PM 
To:  OSLA  OSLA;  Jackson,  Lateata 
Subject;  FSA  CR2785 

When:  Thursday,  June  01, 2017  12:00  PM- 1:00  PM  Central  Time* 
Where:  h  tt  p  s :  //o  s  la*  web  ex .  c  om/o  s  la 


Join  WebEx  meetin<: 

Meeting  number  (access  CQde):|(h)(S) 
Meeting  password: 


(b)(e) 


Join  by  phone 


1-877-668-4493  Call-in  toll-free  number  (US/Canada) 
1-65CI-479-3208  Call-in  toll  number  (US/Canada) 

Global  call-in  numbeni  |  Toll-free  caliiiiH  restrictions 


Can’t  join  the  meeting'/ 

IMPORTANT  NOTICE:  Please  note  that  this  WebEx  seivice  allows  audio  and  other  information  sent  during  the  session  to  be  recorded,  which 
may  be  discoverable  in  a  legal  matter.  By  joining  this  session,  you  automatically  consent  to  such  recordings.  If  you  do  not  consent  to  being 
recorded,  discuss  your  concerns  with  the  host  or  do  not  join  the  session. 


From:  Foss,  Ian 

Sent:  8  Jan  2016  20:37:36  +0000 

To:  Garofano,  Tamy;Raling,  Patricia 

Subject:  RE:  GA  -  Interest  Capitalization  on  Rehabilitated  Loans 

Can  someone  forward  me  the  nneeting?  It  seems  to  have  fallen  off  my  calendar. _ 

From:  Garofano,  Tamy 

Sent;  Friday^  January  08,  2016  3:00  PM 

To:  Raling,  Patricia 

Cc:  Foss,  Ian 

Subject:  RE:  GA  -  Interest  Capitalization  on  Rehabilitated  Loans 

At  this  point  I  am  available;  however,  I  have  a  meeting  at  1  that  may  run  over.  Ian,  are  you  available  just 
in  case  I  am  running  late? 

Tamy 

From:  Raling,  Patricia 

Sent:  Friday,  January  08,  2016  2:31  PM 

To:  Garofano,  Tamy 

Subject:  RE:  GA  -  Interest  Capitalization  on  Rehabilitated  Loans 

Thanks  Tamy,  We  can  discuss  at  Monday's  meeting.  Will  put  this  on  the  agenda  -  will  you  or  be  able  to 
attend  to  lead  this  discussion? _ 

From:  Garofano,  Tamy 

Sent:  Friday,  January  08,  2016  2:22  PM 

To:  Raling,  Patricia 

Cc:  Foss,  Ian 

Subject:  GA  -  Interest  Capitalization  on  Rehabilitated  Loans 
Patricia, 

We  seem  to  recall  that  we  made  a  decision  to  capitalize  interest  on  loans  that  we  receive  from  a  GA  as 
part  of  a  rehabilitation  project.  While  a  GA  might  be  capitalizing  the  interest,  and  we  can't  control  that 
as  part  of  this  project,  there  is  no  basis  for  us  to  capitalize  the  interest.  Therefore,  we  need  to  be  sure 
that  Great  Lakes  does  not  capitalize  interest  when  they  accept  assignment  of  the  loan  from  the  GA. 
Thanks, 

Tamy  and  Ian 
Tamy  Garofano 

Program  Specialist,  Policy  Liaison  and  Implementation 
FSA 

(202)377-4075 -office 
Tamv.g3rQfano@ed.gov 


From:  Garofano,  Tamy 

Sent:  12  Jan  2016  19:18:00  +0000 

To:  Foss,  Ian 

Subject:  RE:  GA  Capitalization 

Sorry  -  I  have  been  out  of  pocket  and  when  1  got  back  you  had  handled  everything.. .thank  you.., 
1  will  forward  to  Rachel, 

Tamy 

Tamy  Garofano 

Program  Specialist 

Policy  Liaison  and  Implementation 

Federal  Student  Aid 

U.S.  Department  of  Education 

202-377-4075 


- Original  Message - 

From:  Foss,  Ian 

Sent:  Tuesday,  January  12, 2016  12:26  PM 
To:  Garofano,  Tamy 
Subject:  GA  Capitalization 

We  successfully  added  the  GA  interest  capitalization  issue  to  the  negotiated  rulemaking  agenda. 

Also,  there^s  a  meeting  scheduled  for  Friday  that  you  got  invited  to.  Can  you  forward  it  to  Rachel  Kane?  1 
can’t  forward  from  iny  iPad. 


From: 

Sent: 

To: 

Cg: 

Subject: 


(b)(4);  (b)(6) _ 

12  Jan  2016  15:48:37  +0000 


Foss,  Ian 

Bennett,  Rich;Raling,  Patricia;Garofano,  Tamy, 
RE:  GA  rehab  interest  capitalization  issue  #49 


(b)(4):  (b)(e) 


Ian, 

Thank  you  for  the  clarification.  That  is  the  direction  we  will  take.  I  appreciate  the  additional  clarification. 
Jamie 


(b)(4):  (b)(6) 


1(b)(4);  (b)(6) 


3  Manager- Servicing  Operations 

]  Mobile  [^)(6) 


Great  Lakes  Educational  Loan  Services^  Inc. 


F:|bM 


From:  Foss,  Ian  [mailto:lanToss@ed.gov] 
Sent:  Tuesday,  January  12,  2016  8:51  AM 
To: 


(b)(4):  (b)(6) 


Cc:  Bennett,  Rich;  Raling,  Patricia;  Garofano,  Tamy; [(b)(4):  (b)(6) 
Subject:  Re:  GA  rehab  interest  capitalization  issue  #49 


(b)(4): 

I'm  saying  that  all  outstanding  interest  would  capitalize  at  the  expiration  of  the  reduced-payment 
forbearance,  not  simply  the  interest  that  accrued  from  the  date  that  the  loan  is  booked  to  the  date  that 
the  capitalization  event  occurs  (when  the  forbearance  ends}, 

I  don't  think  capitalization  is  ever  fair  (or  necessary),  but  a  non-capitalizing  forbearance  only  applies  in 
very  limited  circumstances,  and  this  isn't  one  of  them. 

While  it's  true  that  we’re  placing  them  in  this  forbearance  by  default,  the  borrower  can  always  waive  the 
forbearance. 

Ian 


On  Jan  12,  2016,  at  09:47, 


(b)(4):  (b)(6) 


@glhecorg>  wrote: 


This  message  was  encrypted  before  its  transmission  to  your  domain  from 
GLH  EC.ORG  via  TLS  (Transport  Layer  Security),  If  the  message  contains  sensitive 
personal  information,  it  has  been  sent  securely  in  accordance  with  corporate 
policy. 


Ian, 

So  let  me  just  clarify  what  I  understand  you  to  say.  The  interest  that  accrued  prior  to 
booking  should  not  capitalize  at  first  disclosure,  however  the  interest  that  accrues  from  the 
date  the  loan  is  booked  up  until  the  expiration  of  the  reduced  payment  forb  should, 
correct?  We  had  understood  it  that  the  interest  that  accrues  while  the  borrower  is  in  the 
low  payment  forb  should  not  capitalize  because  the  borrower  does  not  have  a  choice  if 
they  go  in  to  that  forb  or  not*  We  are  automatically  placing  them  on  that  forb  while  the 
borrower  selects  a  repayment  plan.  It  doesn't  seem  fair  to  the  borrower  to  capitalize  that 
interest. 

Thank  you. 


(b)(4):  (b)(6) 


l(iJ)(4):  (b)(S) 


^1  Manager  -  Servicing  Operations 
||  Mobile 


(b)(6) 


Great  Lakes  Educational  Loan  Services,  Inc, 


F:  (b)(6) 


From:  Foss,  Ian  [nnailto:lan.FQSSf5)ed.gov1 
Sent:  Tuesday,  January  12,  2016  5:20  AM 
To:  Bennett,  Rich 
Cc:  Raling,  Patricia; 


(b)(4):  (b)(6) 


Garofano,  Tamy 


Subject:  Re:  GA  rehab  interest  capitalization  issue  #49 

Interest  will  capitalize  at  the  expiration  of  the  reduced-payment  forbearance-  Interest  will 
not  capitalize  based  on  the  disclosure  about  the  interest  that  accrued  prior  to  booking. 


On  Jan  12,  2016,  at  06:05,  Bennett,  Rich  <Rich.Bennett@ed.gov>  wrote: 

Patricia  and  Ian, 

Great  Lakes  asked  me  to  add  the  following  2  questions  to  GA  rehab  interest 
capitalization  issue  #49: 

1.  Will  interest  be  capitalized  when  they  send  a  disclosure  for  the  interest 

accrued  prior  to  booking  the  loan? 

2.  Will  interest  be  capitalized  when  they  send  a  disclosure  for  the  interest 

accrued  during  the  90  day  low  pay  forbearance? 

Rich 


The  information  contained  in  this  communication  may  be  confidential,  is  intended 
only  for  the  use  of  the  recipient(s)  named  above,  and  may  be  protected  understate 
or  federal  law.  If  the  reader  of  this  message  is  not  the  intended  recipient,  you  are 
hereby  notified  that  any  dissemination,  distribution,  or  copying  of  this 
communication,  or  any  of  its  contents,  is  strictly  prohibited.  If  you  have  received 
this  communication  in  error,  please  forward  the  communication  to 
notme@glhec.org  immediately  and  destroy  or  delete  the  original  message  and  any 
copy  of  it  from  your  computer  system.  If  you  have  any  questions  concerning  this 
message,  please  contact  the  sender. 


From: 

Sent: 

To: 

Cg: 

Subject: 


Raling,  Patricia 

12  Jan  2016  12:15:13  +0000 

Foss,  Ian 

Bennett,  Rich;Battle,  Cynthia;Garofano,  Tamy;Roca-Baker,  Angela 
RE:  GA  rehab  interest  capitalization  issue  #49 


(b)(4):  (b)(e) 


Thanks  Ian,  I  will  add  GLs  questions  and  your  response  to  the  Q&A  log. 

From:  Foss,  Ian 

Ttnjjesday,  January  12,  2016  6:20  AM 
To:  Benrietti^^Ri^ 

Cc:  Raling,  Patricia)]^ —  |@g  lhec.org;  Garofano,  Tamy 

Subject:  Re:  GA  rehab  interest  capitalization  issue  #49 

Interest  will  capitalize  at  the  expiration  of  the  reduced-payment  forbearance.  Interest  will  not  capitalize 
based  on  the  disclosure  about  the  interest  that  accrued  prior  to  booking. 


On  Jan  12,  2016,  at  06:05,  Bennett,  Rich  <Rich,Bennett(5>ed,Rov>  wrote: 


Patricia  and  Ian, 

Great  Lakes  asked  me  to  add  the  following  2  questions  to  GA  rehab  interest  capitalization 
issue  #49: 

1.  Will  interest  be  capitalized  when  they  send  a  disclosure  for  the  interest  accrued  prior 

to  booking  the  loan? 

2.  Will  interest  be  capitalized  when  they  send  a  disclosure  for  the  interest  accrued 

during  the  90  day  low  pay  forbearance? 


Rich 


From: 

Smith,  Larry 

Sent: 

12  Jan  2016  17:15:00  +0000 

To: 

Foss,  Ian 

Cg: 

Roca-Baker,  Angela;Bennett,  Rich 

Subject: 

RE:  GA  rehab  interest  capitalization  issue  #49 

Thanks  Ian.  Til  set  something  up  for  a  half  hour  on  Friday. _ 

From:  Foss,  Ian 

Sent:  Tuesday,  January  12,  2016  11:59  AM 
To:  Smith,  Larry 

Cc:  Roca-Baker,  Angela;  Bennett,  Rich 

Subject:  Re:  GA  rehab  interest  capitalization  issue  #49 

I'm  happy  to  discuss,  I  am  at  negotiated  rulemaking  until  Friday,  So,  Friday  is  my  only  day  of  availability 
this  week. 


Ian, 

In  FY14  there  was  an  audit  finding  re:  mgmt.  decision  making  here  at  FSA.  As  part  of  a  CAP 
for  that  issue,  an  agreement  was  reached  between  BizOps  and  Finance  on  how  to  properly 
document  and  vet  these  decisions  going  forward.  What  does  that  have  to  do  with  this 
INTCAP  issue?  A  mgmt,  decision  was  made  to  implement  the  program  in  accordance  with 
how  rehabs  are  handled  by  the  GAs/Lenders.  The  GA/Lender  rehab  process  capitalizes 
interest  when  the  loan  is  rehabbed  to  the  lender  and  that  is  the  requirement  FSA  provided 
to  Great  Lakes,  Recently  you  have  weighed  in  that  FSA  doesn't  have  a  legal  basis  for 
capitalizing  interest  therefore  we  need  to  change  that  requirement.  Since  the  mgmt. 
decision  was  previously  made  and  implemented,  we  need  to  go  thru  our  agreed  upon 
process  of  documenting  and  authorizing  this  change.  Once  this  is  completed  we  can  move 
forward  with  the  necessary  system  changes. 

Do  you  have  time  this  week  to  have  a  discussion  on  this  INTCAP  issue?  A  couple  of  items  to 
discuss:  You  have  stated  that  ED/FSA  has  no  legal  basis  for  capitalizing  interest.  Is  there 
language  preventing  FSA  from  capitalizing  interest  in  this  scenario?  Do  the  GA/Lenders 
have  a  legal  basis  to  capitalize?  If  not,  will  FSA  also  bar  interest  capitalization  on  those 
rehab  sales? 

Thanks, 

Larry _ 

From:  Bennett,  Rich 

Sent:  Tuesday,  January  12,  2016  9:54  AM 
To:  Smith,  Larry 

Subject:  FW:  GA  rehab  interest  capitalization  issue  #49 


From:  Foss,  Ian 

Sent:  Tuesday,  January  12,  2016  9:51  AM 


Pqlhec^orq 


Cc:  Bennett,  Rich;  Raling,  Patricia;  Garofano,  Tamy;  1(b)(4):  (b)(6)" 
Subject:  Re:  GA  rehab  interest  capitalization  issue  #49 


(b)(4):  (b)(e) 


I'm  saying  that  all  outstanding  interest  would  capitalize  at  the  expiration  of  the  reduced- 
payment  forbearance,  not  simply  the  Interest  that  accrued  from  the  date  that  the  loan  is 
booked  to  the  date  that  the  capitalization  event  occurs  (when  the  forbearance  ends), 

I  don't  think  capitalization  is  ever  fair  (or  necessary),  but  a  non-capitalizing  forbearance 
only  applies  in  very  limited  circumstances,  and  this  isn't  one  of  them. 

While  it's  true  that  we're  placing  them  in  this  forbearance  by  default,  the  borrower  can 
always  waive  the  forbearance. 


Ian 


(b)(4):  (b)(e) 


filhec.org>  wrote: 


This  message  was  encrypted  before  its  transmission  to  your  domain 
from  GLHEC.ORG  via  TLS  (Transport  Layer  Security),  If  the  message 
contains  sensitive  personal  information,  it  has  been  sent  securely  in 
accordance  with  corporate  policy. 


Ian, 

So  let  me  just  clarify  what  I  understand  you  to  say.  The  interest  that  accrued 
prior  to  booking  should  not  capitalize  at  first  disclosure,  however  the  interest 
that  accrues  from  the  date  the  loan  is  booked  up  until  the  expiration  of  the 
reduced  payment  forb  should,  correct?  We  had  understood  it  that  the 
interest  that  accrues  while  the  borrower  is  in  the  low  payment  forb  should 
not  capitalize  because  the  borrower  does  not  have  a  choice  if  they  go  in  to 
that  forb  or  not.  We  are  automatically  placing  them  on  that  forb  while  the 
borrower  selects  a  repayment  plan.  It  doesn't  seem  fair  to  the  borrower  to 
capitalize  that  interest. 

Thank  you, 

Jamie 


|(bX4);  (bX6) 


S  |(bX6)  ~|  IMobile  |(bXS) 


]  Manager  -  Servicing  Operations 


Great  Lakes  Educationai  Loan  Services,  Inc. 


I  F:  (bX6) 


From:  Foss,  Ian  fmai Ito : la n . Fosstaed . govl 
Sent:  Tuesday,  January  12,  2016  5:20  AM 

To:  Bennett,  Rich  _ 

Cc:  Raling,  Patricia;  p)W'.  (^)(S) 


Garofano,  Tamy 


Subject:  Re:  GA  rehab  interest  capitalization  issue  #49 
Interest  will  capitalize  at  the  expiration  of  the  reduced-payment  forbearance. 
Interest  will  not  capitalize  based  on  the  disclosure  about  the  interest  that 
accrued  prior  to  booking. 


On  Jan  12,  2016,  at  06:05,  Bennett,  Rich  <Rich.Bennett@ed.Rov>  wrote: 


Patricia  and  Ian, 


Great  Lakes  asked  me  to  add  the  following  2  questions  to  GA 
rehab  interest  capitalization  issue  #49: 

1.  Will  interest  be  capitalized  when  they  send  a  disclosure 

for  the  interest  accrued  prior  to  booking  the  loan? 

2,  Will  interest  be  capitalized  when  they  send  a  disclosure 

for  the  interest  accrued  during  the  90  day  low  pay 
forbearance? 

Rich 


The  information  contained  in  this  communication  may  be  confidential, 
is  intended  only  for  the  use  of  the  recipient(s)  named  above,  and  may  be 
protected  under  state  or  federal  law.  If  the  reader  of  this  message  is  not 
the  intended  recipient,  you  are  hereby  notified  that  any  dissemination, 
distribution,  or  copying  of  this  communication,  or  any  of  its  contents,  is 
strictly  prohibited.  If  you  have  received  this  communication  in  error, 
please  forward  the  communication  to  notmefoii^lhec.ora  immediately 
and  destroy  or  delete  the  original  message  and  any  copy  of  it  from  your 
computer  system.  If  you  have  any  questions  concerning  this  message, 
please  contact  the  sender. 


From:  Battle,  Cynthia 

Sent:  17  Feb  2017  19:41:19  +0000 

To:  Jackson,  Lateata;Kim,  Bora;Foss,  lan;Chialastri,  Taneka;Oldre,  Lisa;Walsh, 

Mark;Bubel,  Susan;Yorkshire,  Nikcola 

Subject:  RE:  Great  Lakes  -  CR  2785  Changes 

Okay  “thanks. 


From;  Jackson,  Lateata 

Sent:  Friday,  February  17,  2017  1:31  PM 

To:  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan; 
Yorkshire,  Nikcola 

Subject:  Great  Lakes  -  CR  2785  Changes 
Team, 

Please  note  that  Great  Lakes  has  requested  a  change  in  their  scheduled  for  CR  2785.  They  are  proposing 
the  below.  Please  do  not  anticipate  artifacts  to  be  sent  to  you  this  coming  Monday  2/20.  For  now,  their 
dates  are  proposed.  I  will  get  back  with  you  all  on  final  dates  for  Great  Lakes. 


CR  2785  Phase  2  for  Servicers 


Servicer 

Implementation 

Date 

Artifact  Delivery 

Date 

FSA  Walkthru 

Great  Lakes 

4/5/2017 

3/1/2017 

3/10/2017  -  1pm  est 

Navient 

2/18/2017 

2/6/2017 

2/10/2017  -  1pm  est 

Nelnet 

6/23/2017 

5/24/2017  -  4pm  est 

5/31/2017 -9am  est 

EdFinancial 

6/23/2017 

5/24/2017  -  4pm  est 

5/31/2017  -  1pm  est 

Granite  State 

6/23/2017 

5/24/2017  -  4pm  est 

6/1/2017  -  9am  est 

OSLA 

6/23/2017 

5/24/2017  -  4pm  est 

6/1/2017  -  1pm  est 

PHEAA 

1/28/2017 

1/16/2017 

1/23/2017 -9am  est 

MOHELA 

1/28/2017 

1/16/2017 

1/23/2017  -  1pm  est 

Cornerstone 

1/28/2017 

1/23/2017 

1/25/2017  -  1pm  est 

La  Teata  Jackson 

Cfiange  Management  ’Division 

federaC  Student  JAid 


H.S.  Dejyartment  of  'Education 
desk  -  (202)377-3269 

J^otfimff  is  so  strong  as  gentCeness  andnotfimg  is  so  gentle  as  real strengtfi 
5am t  Er^^ncis  de  Safes  C.O. 


From:  Jackson,  Lateata 

Sent:  11  Apr  2017  13:34:04  +0000 

To:  Kim,  Bora;Foss,  lan;Battle,  Cynthia;Chialastri,  Taneka;Oldre,  Lisa;Walsh, 

Mark;Bubel,  Susan;Yorkshire,  Nikcola 

Subject:  RE:  Great  Lakes  -  CR  2785  Changes 

Just  another  update  for  the  team.  Great  Lakes  has  requested  an  Implementation  Date 
change.  Please  see  the  most  current  dates  below: 


CR  2785  Phase  2  for  Servicers 


Servicer 

Implementation 

Date 

Artifact  Delivery 

Date 

FSA  Walkthru 

Great  Lakes 

5/3/2017 

3/1/2017 

3/22/2017 -  1pm 
est 

Navient 

2/18/2017 

2/6/2017 

2/10/2017 -1pm 
est 

Nelnet 

6/23/2017 

5/24/2017  -  4pm  est 

5/31/2017  -  9am 
est 

EdFinancial 

6/23/2017 

5/24/2017  -  4pm  est 

5/31/2017 -1pm 
est 

Granite  State 

6/23/2017 

5/24/2017  -  4pm  est 

6/1/2017 -9am  est 

OSLA 

6/23/2017 

5/24/2017  -  4pm  est 

6/1/2017  -  1pm  est 

PHEAA  1st  imp 

1/28/2017 

1/16/2017 

1/23/2017  -  9am 
est 

PHEAA  2nd  imp 

5/8/2017 

5/4/2015 

5/9/2017 -9am  est 

MOHELA 

1/28/2017 

1/16/2017 

1/23/2017 -  1pm 
est 

Cornerstone 

1/28/2017 

1/23/2017 

1/25/2017  -  1pm 
est 

£a  Teata  Jackson 

Cdan^e  Management  Division 

J^ecCeraC Student  Aid 

US.  Dejyartment  of  'Education 

desk  -  (202)377-3269 


Federal  Student 


mOUD 

rJk«  AwriiCAM  mhQ' 


Motking  is  so  strong  as  gentCeness  and nothing  is  so  gentle  as  reaC strength. 

Saint  Jrancis  de  Safes  C.O. 


From:  Jackson,  Lateata 

Sent:  Friday,  February  17,  2017  1:31  PM 

To:  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan; 
Yorkshire,  Nikcola 

Subject:  Great  Lakes  -  CR  2785  Changes 
Team, 

Please  note  that  Great  Lakes  has  requested  a  change  in  their  scheduled  for  CR  2785.  They  are  proposing 
the  below.  Please  do  not  anticipate  artifacts  to  be  sent  to  you  this  coming  Monday  2/20.  For  now,  their 
dates  are  proposed.  I  will  get  back  with  you  all  on  final  dates  for  Great  Lakes. 


CR  2785  Phase  2  for  Servicers 


Servicer 

Implementation 

Date 

Artifact  Delivery 

Date 

FSA  Walkthru 

Great  Lakes 

4/5/2017 

3/1/2017 

3/10/2017  -  1pm  est 

Navient 

2/18/2017 

2/6/2017 

2/10/2017  -  1pm  est 

Nelnet 

6/23/2017 

5/24/2017  -  4pm  est 

5/31/2017 -9am  est 

EdFinancial 

6/23/2017 

5/24/2017  -  4pm  est 

5/31/2017  -  1pm  est 

Granite  State 

6/23/2017 

5/24/2017  -  4pm  est 

6/1/2017 -9am  est 

OSLA 

6/23/2017 

5/24/2017  -  4pm  est 

6/1/2017-  1pm  est 

PHEAA 

1/28/2017 

1/16/2017 

1/23/2017 -9am  est 

MOHELA 

1/28/2017 

1/16/2017 

1/23/2017  -  1pm  est 

Cornerstone 

1/28/2017 

1/23/2017 

1/25/2017 -  1pm  est 

La  Teata  Jackson 

Cfumge  Management  Division 

federaC  Student  JticC 

DS.  Dejsartment  of  Ldkcation 

desk  -  (202)377-3269 

Motking  is  so  strong  as  gentleness  andnotfUng  is  so  gentle  as  real strengtfi 

5am t  Jrancis  de  Sales  C.O. 


(b)(4):  (b)(6) 


From: 

Sent: 

To: 


(b)(4):  (b)(6) 


22  Mar  2017  12:33:19  +0000 

Bubel,  Susan;Brown,  Jamie;CM_\/alidation;Jackson,  Lateata;Yorkshirej 
Nikcola;Kim,  Bora;Foss,  lan;Battle,  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark 
Subject:  RE:  Great  Lakes  CR2785  FSA  Walkthrough 


Yes.  1-5:30  EST.  Thanks!! 


From:  Bubel,  Susan  [mailto:Susan.Bubel{a)ed.gov] 

Sent:  Wednesday,  March  22,  2017  7:11  AM 

]ZM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora; 


(b)(4):  (b)(6) 


To: 

Foss,  Ian;  Battle,  Cynthia;  Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark 
Subject:  RE:  Great  Lakes  CR2785  FSA  Walkthrough 


Thanks  and  can  I  confirm,  we  have  the  meeting  scheduled  for  1-  5:30  EST? 


I  have  only  a  few  questions  on  the  artifacts  I  will  send  to  you  folks  later  this  morning. 
Talk  to  you  all  this  afternoon. 


Sue 


From:  (b)(4):  (b)(6) 


rmailto:  (b)(4):  (b)(6)  gialhec.oral 


Sent:  Tuesday,  March  21,  2017  6:13  PM 

To  :|(b)(4):  (b)(6) 


CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle, 


Cynthia;  Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan 
Subject:  RE:  Great  Lakes  CR2785  FSA  Walkthrough 


This  message  was  encrypted  before  its  transmission  to  your  domain  from  GLHEC.ORG  via  TLS 
(Transport  Layer  Security).  If  the  message  contains  sensitive  personal  information,  it  has  been 
sent  securely  in  accordance  with  corporate  policy. 


Hello! 

Attached  please  find  a  WinZip  file  containing  the  following  documents  for  tomorrow's  walkthrough 
scheduled  from  12:00-4:30  PM  CST: 

Great  Lakes  CR2785  Walkthrough  Agenda 
CR2785  FSA  Walkthrough  Supplemental  Doc 
Validation  System  Overview 

We  will  use  these  documents  to  facilitate  the  meeting  tomorrow.  Please  note  that  we  have  time 
allocated  for  Validation  Artifact  questions.  If  you  have  specific  items  regarding  the  Validation  Artifacts 
we  sent  on  March  1st,  please  forward  for  review.  If  not,  we  can  take  questions  then  and  respond  or 
;^ke  away  for  follow  up. 


Thanks! 


-Uriainal  Appointment- 


Sent:  Thursday,  February  23,  2017  10:44  AM 

CM  Validation@ed.qov;  Lateata.Jackson@ed.qov; 


(b)(4);  (b)(6) 


To: 

Nikcola.York5hire@ed.qov:  Bora.Kim@ed.qov:  Ian.Fos5@ed.qov:  Cvnthia.Battle@ed.qov: 
Taneka.Chiaiastri@ed.qov:  Li5a.Oidre@ed.qov:  Mark. Waish@ed. gov:  Bubei,  Susan 
Subject:  Great  Lakes  CR2785  FSA  Waikth rough 

When:  Wednesday,  March  22,  2017  12:00  PM-4:30  PM  (LITC-06:00)  Centrai  Time  (US  &  Canada). 
Where:  WebEx 


CR2785  interest  Capping  waikthrough  with  FSA.  Agenda  wiii  be  provided  before  the  meeting. 
WebEx  info: 

Great  Lakes  CR2785  Walkthrough  with  FSA 


Join  WebEx  Meeting 


(b)(6) 


Meeting  number  (access  code): 

Meeting  password:  ^ 

b)(6) 

Host  key: 

(b)(6) 

Join  by  phone 

1-866-469-3239  Caii-in  toii-free  number  (US/Canada) 
1-650-429-3300  Caii-in  toii  number  (US/Canada) 


The  information  contained  in  this  communication  may  be  confidential,  is  intended  only  for  the 
use  of  the  recipient(s)  named  above,  and  may  be  protected  under  state  or  federal  law.  If  the 
reader  of  this  message  is  not  the  intended  recipient,  you  are  hereby  notified  that  any 
dissemination,  distribution,  or  copying  of  this  communication,  or  any  of  its  contents,  is  strictly 
prohibited.  If  you  have  received  this  communication  in  error,  please  forward  the  communication 
to  notmet^glhec.org  immediately  and  destroy  or  delete  the  original  message  and  any  copy  of  it 
from  your  computer  system.  If  you  have  any  questions  concerning  this  message,  please  contact 
the  sender. 


(b)(4):  (b)(6) 


From: 

Sent: 

To: 

Bora;Foss,  lan;Battlej  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Bubelj  Susan 
Subject:  RE:  Great  Lakes  CR2785  FSA  Walkthrough 


21  Mar  2017  22:36:19  +0000 

:CM_Validation;Jacksonj  Lateata;Yorkshire,  Nikcola;Kim, 


(b)(4):  (b)(6) 


This  message  was  encrypted  before  its  transmission  to  your  domain  from  GLHEC.ORG 
via  TLS  (Transport  Layer  Security).  If  the  message  contains  sensitive  personal 
information,  it  has  been  sent  securely  in  accordance  with  corporate  policy. 


Password  is 


(b)(6) 


(b)(4):  (b)(6) 


From: 

Sent:  Tuesday,  March  21,  2017  5:12  PM 

To: 


(b)(4):  (b)(6) 


'CM_Validation@ed.gov';  'Lateata.Jackson@ed.gov'; 


'Nikcola.Yorkshire@ed.gov';  'Bora.Kim@ed.gov';  'Ian.Foss@ed.gov';  'Cynthia.Battle@ed.gov'; 
'Taneka.Chialastri@ed.gov';  'Usa.Oldre@ed.gov';  'Mark.Walsh@ed.gov';  'Bubel,  Susan' 
Subject;  RE:  Great  Lakes  CR2785  FSA  Walkthrough 


Hellol 


Attached  please  find  a  WinZip  file  containing  the  following  documents  for  tomorrow's 
walkthrough  scheduled  from  12:00  -  4:30  PM  CST: 

♦  Great  Lakes  CR2785  Walkthrough  Agenda 

♦  CR2785  FSA  Walkthrough  Supplemental  Doc 

♦  Validation  System  Overview 


(b)(4):  (b)(6) 


We  will  use  these  documents  to  facilitate  the  meeting  tomorrow.  Please  note  that  we  have 
time  allocated  for  Validation  Artifact  questions.  If  you  have  specific  items  regarding  the 
Validation  Artifacts  we  sent  on  March  1st,  please  forward  for  review.  If  not,  we  can  take 
questions  then  and  respond  or  take  away  for  follow  up. 


«  File:  Great  Lakes  CR2785  Walkthrough.zip  » 


-Original  Appolntment- 


FromjWWTbX^ 


Sent:  Thursday,  February  23,  2017  10:44  AM 

To:|(b)(4):  (b)(6)  |  CM_Validation@ed.gov;  Lateata.Jackson@ed.gov; 

Nikcola.Yorkshire@ed.gov;  Bora.Kim@ed.gov;  Ian.Foss@ed.gov;  Cynthia.Battle@ed.gov; 
Taneka.Chialastri@ed.gov;  Lisa.Oldre@ed.gov;  Mark.Walsh@ed.gov;  Bubel,  Susan 
Subject;  Great  Lakes  CR2785  FSA  Walkthrough 

When:  Wednesday,  March  22,  2017  12:00  PM-4:30  PM  (UTC-06:00)  Central  Time  (US  & 
Canada). 

Where:  WebEx 


CR2785  Interest  Capping  walkthrough  with  FSA.  Agenda  will  be  provided  before  the  meeting. 


WebEx  Info: 

Great  Lakes  CR2785  Walkthrough  with  FSA 


Join  WebEx  Meeting 


Meeting  number  (access  code) 


Meeting  password: 

(b)(6) 

Host  key: 

(b)(6) 

,  (b)(6) 


Join  by  phone 

1-866-469-3239  Call-in  toll-free  number  (US/Canada) 
1-650-429-3300  Call-in  toll  number  (US/Canada) 


The  information  contained  in  this  communication  may  be  confidential,  is  intended  only 
for  the  use  of  the  recipient(s)  named  above,  and  may  be  protected  under  state  or  federal 
law.  If  the  reader  of  this  message  is  not  the  intended  recipient,  you  are  hereby  notified 
that  any  dissemination,  distribution,  or  copying  of  this  communication,  or  any  of  its 
contents,  is  strictly  prohibited.  If  you  have  received  this  communication  in  error,  please 
forward  the  communication  to  notme(g;glhec.org  immediately  and  destroy  or  delete  the 
original  message  and  any  copy  of  it  from  your  computer  system.  If  you  have  any 
questions  concerning  this  message,  please  contact  the  sender. 


From: 

Sent: 

To: 

Bora;Foss,  lan;Battlej  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Bubelj  Susan 
Subject:  RE:  Great  Lakes  CR2785  FSA  Walkthrough 

Attachments:  Great  Lakes  CR2785  Walkthrough.zip 


21  Mar  2017  22:13:17 +0000 

1(b)(4):  (b)(6) 


]CM_Validation;Jacksonj  Lateata;Yorkshire,  Nikcola;Kim, 


This  message  was  encrypted  before  its  transmission  to  your  domain  from  GLHEC.ORG 
via  TLS  (Transport  Layer  Security).  If  the  message  contains  sensitive  personal 
information,  it  has  been  sent  securely  in  accordance  with  corporate  policy. 


Hello! 

Attached  please  find  a  WinZip  file  containing  the  following  documents  for  tomorrow's 
walkthrough  scheduled  from  12:00  -  4:30  PM  CST: 

•  Great  Lakes  CR2785  Walkthrough  Agenda 

•  CR2785  FSA  Walkthrough  Supplemental  Doc 

•  Validation  System  Overview 

We  will  use  these  documents  to  facilitate  the  meeting  tomorrow.  Please  note  that  we  have 
time  allocated  for  Validation  Artifact  questions.  If  you  have  specific  items  regarding  the 
Validation  Artifacts  we  sent  on  March  1st,  please  forward  for  review.  If  not,  we  can  take 
questions  then  and  respond  or  take  away  for  follow  up. 


Thanks 


-Original  Appointment- 
From:[(b)(4); '(b)(6) 


Sent:  Thursday,  February  23,  2017  10:44  AM 

To: |(b)(4);  (b)(6)  ~|  CM_Validation@ed.gov;  Lateata.Jackson@ed.gov; 

Nikcola.Yorkshire@ed.gov;  Bora.Kim@ed.gov;  Ian.Foss@ed.gov;  Cynthia.Battle@ed.gov; 
Taneka.Chialastri@ed.gov;  Usa.Oldre@ed.gov;  Mark.Walsh@ed.gov;  Bubel,  Susan 
Subject;  Great  Lakes  CR2785  FSA  Walkthrough 

When:  Wednesday,  March  22,  2017  12:00  PM-4:30  PM  (UTC-06:00)  Central  Time  (US  & 
Canada). 

Where:  WebEx 


CR2785  Interest  Capping  walkthrough  with  FSA.  Agenda  will  be  provided  before  the  meeting. 
WebEx  Info: 


Great  Lakes  CR2785  Walkthrough  with  FSA 


Join  WebEx  Meeting 


Meeting  number  (access  code) 


(b)(6) 


Meeting  password: 


(b)(6) 


Host  key:  (b)(6) 


Join  by  phone 

1-866-469-3239  Call-in  toll-free  number  {US/Canada) 
1-650-429-3300  Call-in  toll  number  (US/Canada) 


The  information  contained  in  this  communication  may  be  confidential,  is  intended  only 
for  the  use  of  the  recipient{s)  named  above,  and  may  be  protected  under  state  or  federal 
law.  If  the  reader  of  this  message  is  not  the  intended  recipient,  you  are  hereby  notified 
that  any  dissemination,  distribution,  or  copying  of  this  communication,  or  any  of  its 
contents,  is  strictly  prohibited.  If  you  have  received  this  communication  in  error,  please 
forward  the  communication  to  notme@glhec.org  immediately  and  destroy  or  delete  the 
original  message  and  any  copy  of  it  from  your  computer  system.  If  you  have  any 
questions  concerning  this  message,  please  contact  the  sender. 


From: 

Sent: 

To: 


Bubel,  Susan 

22  Mar  2017  14:48:36  +0000 


(b)(4):  (b)(6) 


CM_Validation;Jacksonj  Lateata;Yorkshire, 


Nikcola;Kim,  Bora;Foss,  lan;Battle,  Cynthia;Chialastri,  Taneka;Oldre,  Lisa;Walsh,  Mark 
Subject:  RE:  Great  Lakes  CR2785  FSA  Walkthrough 


Password  to  open 


(b)(6) 


From:  Bubel,  Susan 

Sent:  Wednesday,  March  22,  2017  10:48  AM 

CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim, 


(b)(4);  (b)(6) 


To: 

Bora;  Foss,  Ian;  Battle,  Cynthia;  Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark 
Subject:  RE:  Great  Lakes  CR2785  FSA  Walkthrough 


Good  Morning  here  are  FSA's  question  on  the  artifacts. 


Talk  to  you  all  this  afternoon. 
Password  to  follow. 


Thanks, 

Sue 


Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubel@ed.gov 


Federal  Student 


i*«  AtoCiiCAm  wiMO* 


From:  Bubel,  Susan 

Sent:  Wednesday,  March  22,  2017  8:11  AM 

To:  1(b)(4);  (b)(6)  I  CM  Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora; 

Foss,  Ian;  Battle,  Cynthia;  Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark 
Subject:  RE:  Great  Lakes  CR2785  FSA  Walkthrough 

Thanks  and  can  I  confirm,  we  have  the  meeting  scheduled  for  1-  5:30  EST? 

I  have  only  a  few  questions  on  the  artifacts  I  will  send  to  you  folks  later  this  morning. 

Talk  to  you  all  this  afternoon. 


Sue 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


James  PQlhec.orql 


From 

Sent:  Tuesday,  March  21,  2017  6:13  PM 

To: 


(b)(4):  (b)(6) 


;  CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle, 


Cynthia;  Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan 
Subject:  RE:  Great  Lakes  CR2785  FSA  Walkthrough 


This  message  was  encrypted  before  its  transmission  to  your  domain  from  GLHEC.ORG  via  TLS 
(Transport  Layer  Security).  If  the  message  contains  sensitive  personal  information,  it  has  been 
sent  securely  in  accordance  with  corporate  policy. 


Hello! 

Attached  please  find  a  WinZip  file  containing  the  following  documents  for  tomorrow's  walkthrough 
scheduled  from  12:00  -  4:30  PM  CST: 

Great  Lakes  CR2785  Walkthrough  Agenda 
CR2785  FSA  Walkthrough  Supplemental  Doc 
Validation  System  Overview 

We  will  use  these  documents  to  facilitate  the  meeting  tomorrow.  Please  note  that  we  have  time 
allocated  for  Validation  Artifact  questions.  If  you  have  specific  items  regarding  the  Validation  Artifacts 
we  sent  on  March  1st,  please  forward  for  review.  If  not,  we  can  take  questions  then  and  respond  or 
take  away  for  follow  up. 


Thanks! 


Original  Appointment- 


(b)(4):  (b)(6) 


From 

Sent:  Thursday,  February  23,  2017  10:44  AM 


To:  (b)(4):  (b)(6) 


:M  Validation  (Sled,  gov;  Lateata.Jackson@ed.qov; 


Nikcola.YQrk5hire@ed.qov:  Bora,Kim@ed.qov:  Ian.Fo55@ed.qov:  Cynthia. Battle@ed. gov: 

Taneka. Chialastri@ed.qov:  Lisa.Oldre@ed.qov:  Mark. Walsh@ed. gov:  Bubel,  Susan 
Subject:  Great  Lakes  CR2785  FSA  Walkthrough 

When:  Wednesday,  March  22,  2017  12:00  PM-4:30  PM  CUTC-06:00)  Central  Time  (US  &  Canada). 
Where:  WebEx 


CR2785  Interest  Capping  walkthrough  with  FSA.  Agenda  will  be  provided  before  the  meeting. 
WebEx  Info: 


Great  Lakes  CR2785  Walkthrough  with  FSA 

Join  WebEx  Meeting 


Meeting  number  (access  code): 
Meeting  password: 

Host  key: 


(b)(6) 


(b)(6) 


(b)(6) 


Join  by  phone 

1-866-469-3239  Call-in  toll-free  number  (US/Canada) 
1-650-429-3300  Call-in  toll  number  (US/Canada) 


The  information  contained  in  this  communication  may  be  confidential,  is  intended  only  for  the 
use  of  the  recipient(s)  named  above,  and  may  be  protected  under  state  or  federal  law.  If  the 
reader  of  this  message  is  not  the  intended  recipient,  you  are  hereby  notified  that  any 
dissemination,  distribution,  or  copying  of  this  communication,  or  any  of  its  contents,  is  strictly 
prohibited.  If  you  have  received  this  communication  in  error,  please  forward  the  communication 
to  notme@gIhec.org  immediately  and  destroy  or  delete  the  original  message  and  any  copy  of  it 
from  your  computer  system.  If  you  have  any  questions  concerning  this  message,  please  contact 
the  sender. 


(b)(4);  (b)(e) 


From: 

Sent: 

To: 

Cg: 

Bora;Foss,  lan;Battle,  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Servicing 


11  May  2017  23:04:01  +0000 
Bubek  Susan 

(b)(4);  (b)(6)  hjackson,  Lateata;CM_Validation;Yorkshire,  Nikcola;Kim, 


OperatiQns;p)(^)^  (^X^) 

Subject: 

Attachments: 


[S)glhec;(b)(4);  (b)(e) 


Re:  Great  Lakes  CR2785  Interest  Capping 
imageOOl.png 


SuCj 


Thank  you  very  much  for  your  response.  Below  I  have  included  answers  your  questions: 


Sent  from  my  iPhone 

On  May  1 1,  201 7j  at  1:13  PM,  Bubel,  Susan  <Susan.Bubel(^,ed.gov>  wrote: 

(b)(4);  (b)(e) 


on  this  topic  this  morning,  (sorry  I  have  been  in  back  to  back 
meetings  and  not  had  an  opportunity  to  return  the  call).  I  want  to  be  sure  we  (FSA)  fully 
understand  your  request/  proposal. 

According  to  the  voicemail  I  received  Great  Lakes  is  seeing  a  high  volume  of  small  capping 
adjustments  potentially  due  to  rounding  that  is  causing  borrowers  confusion. 

Great  Lakes:  Correct 

Great  Lakes  is  asking  if  they  can  have  a  tolerance  (for  example  any  capping  adjustments  $1 
or  less)  that  Great  Lakes  would  not  need  to  generate  notification. 

Great  Lakes:  Correct 


Good  Afternoon, 

I  received  a  call  from 


On  the  voicemail  it  sounded  like  you  may  also  be  asking  for  a  tolerance  to  process  the 
capitalization  adjustments,  but  was  not  really  clear. 


Great  Lakes:  Yes,  that  is  correct 


Do  you  folks  have  a  tolerance  in  mind?  Do  you  have  a  volume  of  impacted  borrowers/ 
loans? 


Great  Lakes: 

Since  implementation  on  May  3rd  ,  we  have  2,884  accounts  with  caps  less  than  $5.00  (2,567 
borrowers)  and  an  additional  1,245  caps  $5.00  to  $10.00  (1,206  borrowers). 

$.01  cent  to  $.99  cents:  963  borrowers 
$  1 .00  to  $4.99:  1 ,604  borrowers 
$5.00  a  $9.99:  1,206  borrowers 


Total:  3,773  borrowers 


Based  on  this  information. 

(b)(5) 

(b)(5) 

(b)(5) 

Thank  you  for  your  consideration. 

Thanks  in  advance  for  the  clarification.  After  we  receive  clarification  we  will  provide  a 
response/  guidance. 

Sue 


Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubel@ed.gQV 


Federal  Student  Aid 


MOVOtrOMMW 
l***«l*iOIN  HmiO* 


From:  (b)(4);  (b)(6) 

Sent:  Monday,  May  8 


3 


mailto:  (b)(4);  (b)(6)  gjqlhec.orql 
017  12:12  PM 

To:  Jackson,  Lateata;  CM_Validation;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battie, 
Cynthia;  Chiaiastri,  Taneka;  Oidre,  Lisa;  Waish,  Mark;  Bubei,  Susan 
Ccj(b)(4),  (b)(6)' 


Servicing  Operations;|(b)(4);  (b)(6) 


Subject:  RE:  Great  Lakes  CR2785  Interest  Capping 


Hi  Lateata, 


Can  you  please  advise  whether  or  not  the  capitalized  interest  notification  should  be  sent  to 
every  borrower  regardless  of  amount  or  if  it  is  acceptable  to  have  a  tolerance? 

Thank  you. 


From:  Jackson,  Lateata  rmailtQ:Lateata.Jack5Qn@ed.qQv1 
Sent:  Wednesday,  May  03,  2017  8:45  AM 

|CM_Validation;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle, 


To:  (b)(4):  (b)(6) 


Cynthia;  Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan 

Cc:  1(b)(4):  (b)(6)' 


Servicing  Operations 


Subject;  Great  Lakes  CR2785  Interest  Capping 


With  the  below  information  and  the  artifacts  and  walkthrough  provided  FSA  approves 
Great  Lakes  artifacts  and  Compliance  Statement  for  this  CR.  Note  that  you  will  need  to 
follow-up  with  FSA  after  you  implement  #1  below  on  June  7,  2017. 


Lateata, 

Below  is  a  response  to  the  two  items  you  were  looking  for  a  follow  up  on: 


From: 


(b)(4);  (b)(6) 


Fmailto:  (b)(4);  (b)(6)  @qlhec.Qrq1 


Sent:  Wednesday,  March  01,  2017  5M6  PM 

To:  CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battie, 
Cynthia;  Chiaiastri,  Taneka;  Oidre,  Lisa;  Waish,  Mark;  Bubei,  Susan 
Cc:j(b)(4);  (b)(6)  |Servicing  Operations 

Subject:  Great  Lakes  CR2785  Interest  Capping  Vaiidation  Artifacts  due  3/1/2017: 
Supporting  Documentation 


This  message  was  encrypted  before  its  transmission  to  your  domain  from 
GLHEC.ORG  via  TLS  (Transport  Layer  Security).  If  the  message  contains  sensitive 
personal  information,  it  has  been  sent  securely  in  accordance  with  corporate  policy. 


Heiio! 


Attached  piease  find  a  WinZip  fiie  containing  the  CR2785  interest  Capping  vaiidation 
artifacts  due  by  March  1,  2017  for  the  foiiowing  supporting  documentation: 

•  New  Correspondence 

•  Training  Materiais 

•  System  Documentation 


(b)(4);  (b)(6) 


Password  wiii  been  sent  in  a  separate  emaii  and  wiii  be  the  same  for  aii  Vaiidation  Artifact 
fiies. 


Thank  you 


1/s  Dev  -  Client  d  Internal  Experience 
&reat  Lakes  Higher  Education  Corporation 


The  information  contained  in  this  communication  may  be  confidential,  is  intended 
only  for  the  use  of  the  recipient(s)  named  above,  and  may  be  protected  under  state  or 
federal  law.  If  the  reader  of  this  message  is  not  the  intended  recipient,  you  are 
hereby  notified  that  any  dissemination,  distribution,  or  copying  of  this 
communication,  or  any  of  its  contents,  is  strictly  prohibited.  If  you  have  received 
this  communication  in  error,  please  forward  the  communication  to  notme@glhec.Qrg 
immediately  and  destroy  or  delete  the  original  message  and  any  copy  of  it  from  your 
computer  system.  If  you  have  any  questions  concerning  this  message,  please  contact 
the  sender. 


Federal  Student  Aid 


llht  AWftiCAIi  Wtmo* 


From: 

Foss,  Ian 

Sent: 

11  May  2017  17:08:26  +0000 

To: 

Bubel,  Susan;Battle,  Cynthia;Chialastri,  Taneka 

Cg: 

Jackson,  Lateata 

Subject: 

Re:  Great  Lakes  CR2785  Interest  Capping 

(b)(5) 


From:  Bubcl,  Susan 

Sent:  Thursday,  May  1 1,  2017  12:46:00  PM 
To:  Foss,  Ian;  Battle,  Cynthia;  Chialastri,  Taneka 
Cc:  Jackson,  Latcata 

Subject:  RE:  Great  Lakes  CR2785  Interest  Capping 


(b)(5) 


From:  Foss,  Ian 

Sent:  Thursday,  May  11,  2017  12:46  PM 

To:  Bubel,  Susan;  Battle,  Cynthia;  Chialastri,  Taneka 

Cc:  Jackson,  Lateata 

Subject:  Re:  Great  Lakes  CR2785  Interest  Capping 


(b)(5) 


From:  Bubel,  Susan 

Sent:  Thursday,  May  11,  2017  12:31:25  PM 


Thanks, 


Sue 


From:  Foss,  Ian 

Sent:  Thursday,  May  11,  2017  12:25  PM 

To:  Bubel,  Susan;  Battle,  Cynthia;  Chialastri,  Taneka 

Cc:  Jackson,  Lateata 

Subject:  Re:  Great  Lakes  CR2785  Interest  Capping 


From:  Bubel,  Susan 

Sent:  Monday,  May  8,  2017  2:31:43  PM 
To:  Battle,  Cynthia;  Chialastri,  Taneka;  Foss,  Ian 
Cc:  Jackson,  Lateata 

Subject:  RE:  Great  Lakes  CR2785  Interest  Capping 


(b)(5) 


Sue 


From:  Jackson,  Lateata 

Sent:  Monday,  May  08,  2017  2:27  PM 

To:  Bubel,  Susan;  Battle,  Cynthia;  Chialastri,  Taneka 

Subject:  FW:  Great  Lakes  CR2785  Interest  Capping 

A  question  from  Great  Lakes 


(b)(4);  (b)(6) 


[mailto:  (b)(4);  (b)(6)  gtgihec.org] 


From: 

Sent:  Monday,  May  08,  2017  12:12  PM 
To:  Jackson,  Lateata;  CM_Validation;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia; 
Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan 


(b)(4):  (b)(6) 


Servicing  Operations; 


(b)(4):  (b)(6) 


Cc: 

Subject:  RE:  Great  Lakes  CR2785  Interest  Capping 


Hi  Lateata, 


(b)(5) 


Thank  you, 


From:  Jackson,  Lateata  rmailto: Lateata ,]ack5on@ed .gov  1 
Sent:  Wednesday,  May  03,  2017  8:45  AM 

To:|(b)(4):  (b)(6)  |CM_Validation;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia; 


Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan 

Cc:  1(b)(4):  (b)(6~ 


Servicing  Operations 


Subject:  Great  Lakes  CR2785  Interest  Capping 


With  the  below  information  and  the  artifacts  and  walkthrough  provided  FSA  approves  Great  Lakes 
artifacts  and  Compliance  Statement  for  this  CR.  Note  that  you  will  need  to  follow-up  with  FSA  after  you 
implement  #1  below  on  June  7,  2017. 


Lateata, 

Below  is  a  response  to  the  two  items  you  were  looking  for  a  follow  up  on: 


From:  (b)(4);  (b)(6) 

Sent:  Wednesday,  March 


|rmailto:|(b)(4);  (b)(6)  |@)qlhec.orq1 

01,  2017  5:46  PM 

To:  CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia; 
Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan 

Cc:  1(b)(4); 


Jamie;  Servicing  Operations 


Subject:  Great  Lakes  CR2785  Interest  Capping  Validation  Artifacts  due  3/1/2017:  Supporting 
Documentation 


This  message  was  encrypted  before  its  transmission  to  your  domain  from  GLHEC.ORG  via  TLS 
(Transport  Layer  Security).  If  the  message  contains  sensitive  personal  information,  it  has  been 
sent  securely  in  accordance  with  corporate  policy. 


Flello! 


(b)(4);  (b)(6) 


Attached  please  find  a  WinZip  file  containing  the  CR2785  Interest  Capping  validation  artifacts  due  by 
March  1,  2017  for  the  following  supporting  documentation: 

New  Correspondence 
Training  Materials 
System  Documentation 


Password  will  been  sent  in  a  separate  email  and  will  be  the  same  for  all  Validation  Artifact  files. 


Thank  you  - 


(b)(4):  (b)(6) 

Work: 

(b)(6) 

Cell:  te 


I/S  Dev  “  Cfient  d  Internal  Experience 
Great  Lakes  Higher  Education  Corporation 


The  information  contained  in  this  communication  may  be  confidential,  is  intended  only  for  the 
use  of  the  recipient(s)  named  above,  and  may  be  protected  under  state  or  federal  law.  If  the 
reader  of  this  message  is  not  the  intended  recipient,  you  are  hereby  notified  that  any 
dissemination,  distribution,  or  copying  of  this  communication,  or  any  of  its  contents,  is  strictly 
prohibited.  If  you  have  received  this  communication  in  error,  please  forward  the  communication 
to  notme@glhec.org  immediately  and  destroy  or  delete  the  original  message  and  any  copy  of  it 
from  your  computer  system.  If  you  have  any  questions  concerning  this  message,  please  contact 
the  sender. 


From: 

(b)(4):  (b)(6) 

Sent: 

5  May  2017  16:58:24  +0000 

To: 

(b)(4):  (b)(6)  Jackson,  Lateata;  (b)(4):  (b)(6) 

CM_Validation;  Yorkshire, 

Nikcola;Kim,  Bora;Foss,  lan;Battle,  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Bubel,  Susan 

Cc:  Servicing  Operations 

Subject:  RE:  Great  Lakes  CR2785  Interest  Capping 


Thanks! 

(b)(4):  (b)(6) 


From: 


(b)(4):  (b)(6) 


Sent:  Friday,  May  05,  2017  11:58  AM 

To:  1(b)(4):  (b)(6)  I  'Jackson.  Lateata':!^:  (b)(6)  ~1  'CM_Validation';  'Yorkshire,  Nikcola';  'Kim, 

Bora';  'Foss,  Ian';  'Battle,  Cynthia';  'Chialastri,  Taneka';  'Oldre,  Lisa';  'Walsh,  Mark';  'Bubel,  Susan' 

Cc:  Servicing  Operations 

Subject:  RE:  Great  Lakes  CR2785  Interest  Capping 


Attached,  please  find  screenshots  of  the  Suppressed  Interest  Subsidy  Message  which  is  a  follow  up  to 
item  #1  in  the  below  email. 


Password  to  follow  in  a  separate  email. 
Thank  you, 


(b)(4):  (b)(6) 


From: 

Sent:  'Wednesday,  May  03,  2017  6:11  PM 


To:  'Jackson,  Lateata';  (b)(4):  (b)(6) 


'CM_Validation';  'Yorkshire,  Nikcola';  'Kim,  Bora';  'Foss,  Ian'; 


'Battle,  Cynthia';  'Chialastri,  Taneka';  'Oldre,  Lisa';  'Walsh,  Mark';  'Bubel,  Susan' 
Cc:  Servicing  Operations 

Subject:  RE:  Great  Lakes  CR2785  Interest  Capping 


Great  Lakes  confirms  receipt  and  appreciates  the  approval.  We  have  successfully  implemented  CR#2785 
today. 


(b)(4):  (b)(6) 


I  Manager  “Servicing  Operations 


From:  Jackson,  Lateata  riinailto:LateataJackson@ed.qov1 
Sent:  Wednesday,  May  03,  2017  8:45  AM 

To:  1(b)(4);  (b)(6) 


]  CM_Validation;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia; 


Chialastri,  Taneka;  Oldre,  Lisa;  Walsh^  Mark;  Bubel,  Susan 

Cc:  Kb)(4);  (b)(6T 


Servicing  Operations 


Subject:  Great  Lakes  CR2785  Interest  Capping 


With  the  below  information  and  the  artifacts  and  walkthrough  provided  FSA  approves  Great  Lakes 
artifacts  and  Compliance  Statement  for  this  CR,  Note  that  you  will  need  to  follow-up  with  FSA  after  you 
implement  #1  below  on  June  7,  2017, 


Lateata, 

Below  is  a  response  to  the  two  items  you  were  looking  for  a  follow  up  on: 


(b)(5) 


From:|(bMI^ 


rmailto:(^)(^)'  (^)(^)  SQlhec.orql 


Sent:  Wednesday,  March  01,  2017  5:46  PM 

To:  CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia; 
Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan 
Cc:|(b)(^):  (b)(6)  I  Servicing  Operations 


Subject:  Great  Lakes  CR2785  Interest  Capping  Validation  Artifacts  due  3/1/2017:  Supporting 
Documentation 


This  message  was  encrypted  before  its  transmission  to  your  domain  from  GLHEC.ORG  via  TLS 
(Transport  Layer  Security).  If  the  message  contains  sensitive  personal  information,  it  has  been 
sent  securely  in  accordance  with  corporate  policy. 


Hello! 


Attached  please  find  a  WinZip  file  containing  the  CR2785  Interest  Capping  validation  artifacts  due  by 
March  1,  2017  for  the  following  supporting  documentation: 

New  Correspondence 
Training  Materials 
System  Documentation 


Password  will  been  sent  in  a  separate  email  and  will  be  the  same  for  all  Validation  Artifact  files. 


Thank  you 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


Work:  (b)(6) 


Cell:  |(K 


1/5  bev  -  CHent  ^  Internal  Experience 
Great  Lakes  Higher  Education  Corporation 


The  information  contained  in  this  communication  may  be  confidential,  is  intended  only  for  the 
use  of  the  recipient(s)  named  above,  and  may  be  protected  under  state  or  federal  law.  If  the 
reader  of  this  message  is  not  the  intended  recipient,  you  are  hereby  notified  that  any 
dissemination,  distribution,  or  copying  of  this  communication,  or  any  of  its  contents,  is  strictly 
prohibited.  If  you  have  received  this  communication  in  error,  please  forward  the  communication 
to  notme@glhec.org  immediately  and  destroy  or  delete  the  original  message  and  any  copy  of  it 
from  your  computer  system.  If  you  have  any  questions  concerning  this  message,  please  contact 
the  sender. 


(b)(4);  (b)(6) 


5  May  2017  16:57:38  +0000 

1(b)(4);  (b)(6) 


packson,  Lateata;|(b)(4);  (b)(6) 


CM_Validation;  Yorkshire, 


From: 

Sent: 

To: 

Nikcola;Kim,  Bora;Foss,  lan;Battle,  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Bubel,  Susan 
Cc:  Servicing  Operations 

Subject:  RE:  Great  Lakes  CR2785  Interest  Capping 

Attachments:  Screenshots  of  Suppressed  Interest  Subsidy  Message.zip 


Attached,  please  find  screenshots  of  the  Suppressed  Interest  Subsidy  Message  which  is  a  follow  up  to 
item  #1  in  the  below  email. 


Password  to  follow  in  a  separate  email. 
Thank  you, 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 

Qreat  Lakes  IducationaC Loan  Services,  Inc. 


(^)(S) 


)RlhecorR 


From:l(b)^(b)(6) 

Sent:  Wednesday,  May  03,  2017  6:11  PM 
To:  'Jackson,  Lateata'; 


(b)(4);  (b)(6) 


CM_Validation';  'Yorkshire,  Nikcola';  'Kim,  Bora';  'Foss,  Ian'; 


'Battle,  Cynthia';  'Chialastri,  Taneka';  'Oldre,  Lisa';  'Walsh,  Mark';  'Bubel,  Susan' 
Cc:  Servicing  Operations 

Subject:  RE:  Great  Lakes  CR2785  Interest  Capping 


Great  Lakes  confirms  receipt  and  appreciates  the  approval.  We  have  successfully  implemented  CR#2785 
today. 


(b)(4);  (b)(6) 


I  Manager  -  Servicing  Operations 


g|(b)(6)  Mobile  |(b)(S) 

Great  Lakes  Educational  Loan  Services,  Inc, 


F:  (b)(6) 


GREAT  LAKES 


CELEBRATING  50  YEARS 
or  BRIGHTER  FUTURES 


1967*2017 


From:  Jackson,  Lateata  f mailto:Lateata.Jackson@ed.aov1 
Sent:  Wednesday,  May  03,  2017  8:45  AM 


To: 


(b)(4);  (b)(6) 


CM_Validation;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia; 


Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan 
Cc:  |(b)(4);  (b)(6)  I  Servici  ng  Operations 


Subject:  Great  Lakes  CR2785  Interest  Capping 


With  the  below  information  and  the  artifacts  and  walkthrough  provided  FSA  approves  Great  Lakes 
artifacts  and  Compliance  Statement  for  this  CR,  Note  that  you  will  need  to  follow-up  with  FSA  after  you 
implement  #1  below  on  June  7,  2017, 


Lateata, 

Below  is  a  response  to  the  two  items  you  were  looking  for  a  follow  up  on: 


(b)(4);  (b)(6) 


fmailto:  (b)(4):  (b)(6)  @qlhec.orq1 


From: 

Sent:  Wednesday,  March  01,  2017  5:46  PM 

To:  CM_Validation;  lackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia; 
Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan 
Cc:|(b)(4);  (b)(6)  IServicInq  Operations 

Subject:  Great  Lakes  CR2785  Interest  Capping  Validation  Artifacts  due  3/1/2017:  Supporting 
Documentation 


This  message  was  encrypted  before  its  transmission  to  your  domain  from  GLHEC.ORG  via  TLS 
(Transport  Layer  Security).  If  the  message  contains  sensitive  personal  information,  it  has  been 
sent  securely  in  accordance  with  corporate  policy. 


Hello! 


Attached  please  find  a  WinZip  file  containing  the  CR2785  Interest  Capping  validation  artifacts  due  by 
March  1,  2017  for  the  following  supporting  documentation: 

New  Correspondence 
Training  Materials 
System  Documentation 


Password  will  been  sent  in  a  separate  email  and  will  be  the  same  for  all  Validation  Artifact  files. 


Thank  you  -(b)(4);  (b)(6) 


(b)(4);  (b)(6) 

Wnrk:\mQ)  ~l 

Cell:  1(b)(6)  ~l 

1/5  bev  -  Client  d  Internal  Experience 

Great  Lakes  Higher  Education  Corporation 


The  information  contained  in  this  communication  may  be  confidential,  is  intended  only  for  the 
use  of  the  recipient(s)  named  above,  and  may  be  protected  under  state  or  federal  law.  If  the 
reader  of  this  message  is  not  the  intended  recipient,  you  are  hereby  notified  that  any 
dissemination,  distribution,  or  copying  of  this  communication,  or  any  of  its  contents,  is  strictly 
prohibited.  If  you  have  received  this  communication  in  error,  please  forward  the  communication 
to  notme@glhec.org  immediately  and  destroy  or  delete  the  original  message  and  any  copy  of  it 
from  your  computer  system.  If  you  have  any  questions  concerning  this  message,  please  contact 
the  sender. 


From: 

Sent: 

To: 

Cg: 


Bubel,  Susan 

lJun  2017  16:47:55  +0000 

(b)(4);  (b)(e) 


(b)(4);  (b)(e) 


;Jackson,  Lateata;CM_Validation;Yorkshire,  Nikcola;Kim, 


Bora;Foss,  lan;Battle,  Cynthia;Chialastri,  Taneka;Oldre,  Lisa;Walsh,  Mark;Servicing 

OperatiQns;(b)(4);  (b)(6)  ~|[S)glhec;  (b)(4);  (b)(6) 

Subject:  RE:  Great  Lakes  CR2785  Interest  Capping 

Good  Afternoon  Jamie, 

A  tolerance  is  not  permitted  for  capitalization  by  FSA, 


Thanks, 

Sue 


Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-43S9  |  sus3n.bubel@ed.gov 


(b)(4);  (b)(6) 


Federal  Student  Aid 

4*  «#riei  r*«  u  f  »f  tif 


giglhec.org] 


Sent:  Wednesday,  May  24,  2017  4:04  PM 
To:  Bubel,  Susan 

Cc:  1(b)(4);  (b)(6)  |  Jackson,  Lateata;  CM_Validation;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle, 

Cynthia;  Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Servicing  Operations; 

^g  I  hec;  1(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


Subject;  RE:  Great  Lakes  CR2785  Interest  Capping 

Importance:  High 


Sue, 


Great  Lakes  if  follow/ing  up  to  see  if  FSA  has  had  an  opportunity  to  review  this  email  and  our  proposed 
solution?  We  continue  to  have  a  large  number  of  small  capitalized  interest  and  wish  to  set  a  threshold 
as  soon  as  possible. 


Thank  you, 

(b)(4);  (b)(6) 


From:[^ 


|(b)(4);  (b)(6) 

Sent:  Thursday,  May  11,  2017  6:04  PM 
To:  Bubel,  Susan 

Cc: 


(b)(4);  (b)(6) 


Jackson,  Lateata;  CM_Validation;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle, 


Cynthia;  Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Servicing  Operations; 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) _ 

Subject:  Re:  Great  Lakes  CR2785  Interest  Capping 

Sue, 

Thank  you  very  much  for  your  response.  Below  I  have  included  answers  your  questions: 


Sent  from  my  iPhone 

On  May  1 1,  2017,  at  1 : 13  PM,  Bubel,  Susan  <Susan.Bubel(ai.ed.gov>  wrote: 


]on  this  topic  this  morning,  (sorry  I  have  been  in  back  to  back 
meetings  and  not  had  an  opportunity  to  return  the  call).  I  want  to  be  sure  we  (FSA)  fully 
understand  your  request/  proposal. 

According  to  the  voicemail  I  received  Great  takes  is  seeing  a  high  volume  of  small  capping 
adjustments  potentially  due  to  rounding  that  is  causing  borrowers  confusion. 

Great  Lakes:  Correct 


Great  Lakes  is  asking  if  they  can  have  a  tolerance  (for  example  any  capping  adjustments  $1  or  less)  that 
Great  Lakes  would  not  need  to  generate  notification. 

Great  Lakes :  Correct 


On  the  voicemail  it  sounded  like  you  may  also  be  asking  for  a  tolerance  to  process  the  capitalization 
adjustments,  but  was  not  really  clear. 

Great  Lakes:  Yes,  that  is  correct 


Do  you  folks  have  a  tolerance  in  mind?  Do  you  have  a  volume  of  impacted  borrowers/  loans? 


Great  Lakes; 


Since  implementation  on  May  3rd  ,  we  have  2,884  accounts  with  caps  less  than  $5.00  (2,567 
borrowers)  and  an  additional  1,245  caps  $5.00  to  $10.00  (1,206  borrowers). 

$.01  cent  to  $.99  cents:  963  borrowers 
$1.00  to  $4.99:  1,604  borrowers 
$5.00  a  $9.99:  1,206  borrowers 

Total:  3,773  borrowers 


Based  on  this  information,  we  would  like  to  recommend 

(b)(5) 

(b)(5) 

K^X^)  I  Thank  you  for  your  consideration. 


Thanks  in  advance  for  the  clarification.  After  we  receive  clarification  we  will  provide  a 
response/  guidance. 

Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202}  377-4389  |  susan.bubelfSed.gov 

FederalStudentAiu  rsf,5SI“.-!. 

ii*  Of  riCE  cf  U  ft  ftf  f i.i  rvf  ||T  f 


(bX4);  (b)(6) 


[maNtp:  (b)(4);  (b)(6)  giqlhec.orql 


From: 

Sent:  Monday,  May  8,  2017  IZillPM 

To:  Jackson,  Lateata;  CM_Validation;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle, 
Cynthia;  Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan 

Cc: 


(b)(4);  (b)(6) 


Servicing  Operations;  (b)(4);  (b)(6) 


Subject:  RE:  Great  Lakes  CR2785  Interest  Capping 


Hi  Lateata, 


Can  you  please  advise  whether  or  not  the  capitalized  interest  notification  should  be  sent  to 
every  borrower  regardless  of  amount  or  if  it  is  acceptable  to  have  a  tolerance? 


Thank  you. 


(b)(4);  (b)(6) 

^reat  Lakes  Tducational  Loan  Services,  Inc. 


(b)(6) 


J'gibet:. 


org 


From:  Jackson,  Lateata  rnnailtQ:l-ateata.JacksQn@ed.aQv1 
Sent:  Wednesday,  May  03.  2017  8:45  AM 


To: 


(b)(4):  (b)(6) 


CM_Validation;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle, 


Cynthia;  Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan 
Cc|b)(4);  (b)(6)  [Servicing  Operations 
Subject;  Great  Lakes  CR2785  Interest  Capping 


With  the  below  information  and  the  artifacts  and  walkthrough  provided  FSA  approves 
Great  Lakes  artifacts  and  Compliance  Statement  for  this  CR.  Note  that  you  will  need  to 
follow-up  with  FSA  after  you  implement  #1  below  on  June  7,  2017. 


Lateata, 

Below  is  a  response  to  the  two  items  you  were  looking  for  a  follow  up  on: 


From: 


rmailto:(^)(^)'  (b)(6)  giglhec.orgl 


Sent:  Wednesday,  March  01,  2017  5:46  PM 

To:  CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle, 
Cynthia;  Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan 
Cc:  kbwr  iServicing  Operations 

Subject:  Great  Lakes  CR2785  Interest  Capping  Validation  Artifacts  due  3/1/2017: 
Supporting  Documentation 


This  message  was  encrypted  before  its  transmission  to  your  domain  from 
GLHEC.ORG  via  TLS  (Transport  Layer  Security).  If  the  message  contains  sensitive 
personal  information,  it  has  been  sent  securely  in  accordance  with  corporate  policy. 


Hello! 


Attached  please  find  a  WinZip  file  containing  the  CR2785  Interest  Capping  validation 
artifacts  due  by  March  1,  2017  for  the  following  supporting  documentation: 

New  Correspondence 
Training  Materials 
System  Documentation 


Password  will  been  sent  in  a  separate  email  and  will  be  the  same  for  all  Validation  Artifact 
files. 


Thank  you  -(b)(^):  (b)(6) 


(b)(4);  (b)(6) 


M/ork:  (b)(6) 


Cell:  |(S 


I/S  bev  -  Client  d  Internal  Experience 
&reat  Lakes  Higher  Education  Corporation 


The  information  contained  in  this  communication  may  be  confidential,  is  intended 
only  for  the  use  of  the  recipient(s)  named  above,  and  may  be  protected  under  state  or 
federal  law.  If  the  reader  of  this  message  is  not  the  intended  recipient,  you  are 
hereby  notified  that  any  dissemination,  distribution,  or  copying  of  this 
communication,  or  any  of  its  contents,  is  strictly  prohibited.  If  you  have  received 
this  communication  in  error,  please  forward  the  communication  to  notme@glhec.ora 
immediately  and  destroy  or  delete  the  original  message  and  any  copy  of  it  from  your 
computer  system.  If  you  have  any  questions  concerning  this  message,  please  contact 
the  sender. 


From: 

Sent: 

To: 


(b)(4);  (b)(6) 


1  Mar  2017  22:41:31  +0000 

CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss, 
lan;Battlej  Cvnthia;Chialastri,  Taneka;Tessitore,  Lisa;Wal£h,  Mark;Bubel,  Susan 
Cc: 


(b)(4):  (b)(6) 


Servicing  Operations 


Subject: 


RE:  Great  Lakes  CR2785  Interest  Capping  Validation  Artifacts  due 


3/1/2017:  Scenarios  1  &  2 


This  message  was  encrypted  before  its  transmission  to  your  domain  from  GLHEC.ORG 
via  TLS  (Transport  Layer  Security).  If  the  message  contains  sensitive  personal 
information,  it  has  been  sent  securely  in  accordance  with  corporate  policy. 


Password  is 


(b)(6) 


From:  1(b)(4);  (b)(6) 


] 


Sent:  Wednesday,  March  01,  2017  4:39  PM 

To:  'CM_Validation@ed.gov';  'Lateata.Jackson@ed.gov';  'Nikcola.Yorkshire@ed.gov'; 
'Bora.Kim@ed.gov';  'Ian.Foss@ed.gov';  'Cynthia.Battle@ed.gov';  'Taneka.Chialastri@ed.gov'; 
'Lisa.Oldre@ed.gov';  'Mark.Walsh@ed.gov';  'Bubel,  Susan' 

Cc:  1(b)(4);  (b)(6)~ 


Servicing  Operations 


Subject:  Great  Lakes  CR2785  Interest  Capping  Validation  Artifacts  due  3/1/2017:  Scenarios  1  & 
2 


Hello! 


Attached  please  find  a  WinZip  file  containing  the  CR2785  Interest  Capping  validation  artifacts 
due  by  March  1,  2017  for  the  following  Test  Scenarios: 

♦  Scenario  1:  Nadege  Smith 

•  Scenario  2:  Holly  Smith 

Also,  please  note  to  better  accommodate  account  aging  requirements  in  the  Great  Lakes  test 
environment,  we  began  processing  effective  in  February  of  2012*  This  applies  to  all  of  the 
Validation  Artifact  test  scenarios- 


Additional  emails  to  follow  for  the  remaining  Validation  Test  Scenarios. 


Password  will  been  sent  in  a  separate  email  and  will  be  the  same  for  all  Validation  Artifact  files* 


Thank  you 


(b)(4):  (b)(6) 


«  File:  Scenario  1  Nadege  Smith*zip  » 
«  File:  Scenario  2  Holly  Smith*zip  » 


(b)(4);  (b)(6) 

Work 

(b)(6) 

Cell:  Ite 


I/S  bev  -  Client  6  Internal  Experience 


^reat  Lakes  Higher  Education  Corporation 


The  information  contained  in  this  communication  may  be  confidential,  is  intended  only 
for  the  use  of  the  recipient(s)  named  above,  and  may  be  protected  under  state  or  federal 
law.  If  the  reader  of  this  message  is  not  the  intended  recipient,  you  are  hereby  notified 
that  any  dissemination,  distribution,  or  copying  of  this  communication,  or  any  of  its 
contents,  is  strictly  prohibited.  If  you  have  received  this  communication  in  error,  please 
forward  the  communication  to  notme@glhec.org  immediately  and  destroy  or  delete  the 
original  message  and  any  copy  of  it  from  your  computer  system.  If  you  have  any 
questions  concerning  this  message,  please  contact  the  sender. 


From: 

Sent: 

To: 

Subject: 


Foss,  Ian 

19  Nov  2014  14:26:30  +0000 
Utz,  Jon 

RE:  IBR  -  Interest  Capitalization 


From:  Utz,  Jon 

Sent:  Tuesday,  November  18,  2014  10:19  AM 
To:  Foss,  Ian 

Subject:  RE:  IBR  -  Interest  Capitalization 


(b)(5) 


(b)(5) 


§493{C)(b): 


(b)  INCOME-BASED  REPAYMENT  PROGRAM  AUTHORIZED.— Notwithstanding  any  other 
provision  of  this  Act,  the  Secretary  shall  carry  out  a  program  under  which — 


(1)  a  borrower  of  any  loan  made,  insured,  or  guaranteed  under  part  B  or  D  (other  than  an  excepted  PLUS 
loan  or  excepted  consolidation  loan)  who  has  a  partial  financial  hardship  (whether  or  not  the  borrower’s 
loan  has  been  submitted  to  a  guaranty  agency  for  default  aversion  or  had  been  in  default)  may  elect,  during 
any  period  the  borrower  has  the  partial  Enancial  hardship,  to  have  the  borrower’s  aggregate  monthly 
payment  for  all  such  loans  not  exceed  the  result  described  in  subsection  (a)(3)(B)  divided  by  1 2; 

(2)  the  holder  of  such  a  loan  shall  apply  the  borrower’s  monthly  payment  under  this  subsection  first  toward 
interest  due  on  the  loan,  next  toward  any  fees  due  on  the  loan,  and  then  toward  the  principal  of  the  loan; 

(3)  any  interest  due  and  not  paid  under  paragraph  (2) — 

(A)  shall,  on  subsidized  loans,  be  paid  by  the  Secretary  for  a  period  of  not  more  than  3  years  after  the  date 
of  the  borrower’s  election  under  paragraph  (1),  except  that  such  period  shall  not  include  any  period  during 
which  the  borrower  is  in  deferment  due  to  an  economic  hardship  described  in  section  435  (o);  and 


(B)  be  capitalized — 


(i)  in  the  case  of  a  subsidized  loan,  subject  to  subparagraph  (A),  at  the  time  the  borrower — 
( I  i  ends  the  election  to  make  income -based  repayment  under  this  subsection;  or 

(II)  begins  making  payments  of  not  less  than  the  amount  specified  in  paragraph  (6)(A);  or 

(ii)  in  the  case  of  an  unsubsidized  loan,  at  the  time  the  borrower — 

i  i  ends  the  election  to  make  income-based  repayment  under  this  subsection;  or 
(II)  begins  making  payments  of  not  less  than  the  amount  specified  in  paragraph  (6)(A); 


From:  Foss,  Ian 

Sent:  Tuesday,  November  18,  2014  9:25  AM 
To:  Utz,  Jon 

Subject:  FW:  IBR  -  Interest  Capitalization 
Well,  I  did  find  this... 

From:  Foss,  Ian 

Sent:  Monday,  March  26,  2012  2:51  PM 
To:  Battle,  Cynthia 

Subject:  Re:  IBR  -  Interest  Capitalization 

Oh,  and  I  spoke  to  Jon  about  IBR  capitalization  again  and  he  confirmed  our 
understanding.  The  IBR  regulations  only  displace  the  other  capitalization  regulations 
when  a  borrower  has  a  PFH. 

Therefore: 

(1)  If  a  borrower  enters  and  exits  a  deferment  or  forbearance  under  a  PFH,  then  no 
capitalization  occurs. 

(2)  If  a  borrower  enters  a  deferment  or  forbearance  with  a  PFH  and  exits  that  deferment 
or  forbearance  after  having  lost  it,  interest  may  capitalize  at  the  end  of  the  deferment  or 
forbearance. 

(3)  If  a  borrower  enters  a  deferment  or  forbearance  without  a  PFH,  but  regains  PFH 
during  the  deferment  or  forbearance  period,  then  interest  does  not  capitalize  at  the  end  of 
the  deferment  or  forbearance  period. 

(4)  If  a  borrower  enters  and  exits  a  deferment  or  forbearance  without  a  PFH,  interest 
capitalizes  at  the  end  of  the  deferment  or  forbearance. 


From:  Bubel,  Susan 

Sent:  18  Nov  2014  11:27:34  -0600 

To:  Foss,  lan;Battle,  Cynthia 

Subject:  RE:  IBR  -  Interest  Capitalization 

I  can  add  a  few  IBR  Cap  examples  to  the  Job  Aid _ 

From:  Foss,  Ian 

Sent:  Tuesday,  November  18,  2014  9:29  AM 
To:  Battle,  Cynthia;  Bubel,  Susan 
Subject:  FW:  IBR  -  Interest  Capitalization 

(bX5) 


From:  Foss,  Ian 

Sent:  Tuesday,  November  18,  2014  9:25  AM 
To:  Utz,  Jon 

Subject:  FW:  IBR  -  Interest  Capitalization 

Well,  I  did  find  this... _ 

From:  Foss,  Ian 

Sent:  Monday,  March  26,  2012  2:51  PM 
To:  Battle,  Cynthia 

Subject:  Re:  IBR  -  Interest  Capitalization 

Oh,  and  I  spoke  to  Jon  about  IBR  capitalization  again  and  he  confirmed  our  understanding.  The 
IBR  regulations  only  displace  the  other  capitalization  regulations  when  a  borrower  has  a  PFH. 
Therefore: 

( 1 )  If  a  borrower  enters  and  exits  a  deferment  or  forbearance  under  a  PFH,  then  no  capitalization 
occurs. 

(2)  If  a  borrower  enters  a  deferment  or  forbearance  with  a  PFH  and  exits  that  deferment  or 
forbearance  after  having  lost  it,  interest  may  capitalize  at  the  end  of  the  deferment  or 
forbearance. 

(3)  If  a  borrower  enters  a  deferment  or  forbearance  without  a  PFH,  but  regains  PFH  during  the 
deferment  or  forbearance  period,  then  interest  does  not  capitalize  at  the  end  of  the  deferment  or 
forbearance  period. 

(4)  If  a  borrower  enters  and  exits  a  deferment  or  forbearance  without  a  PFH,  interest  capitalizes 
at  the  end  of  the  deferment  or  forbearance. 


From: 

Sent: 

To: 

Subject: 


Sent:  Wednesday,  November  19,  2014  9:27  AM 
To:  Utz,  Jon 

Subject:  RE;  IBR  -  Interest  Capitalization 


From:  Utz,  Jon 

Sent;  Tuesday,  November  18,  2014  10:19  AM 
To:  Foss,  Ian 

Subject:  RE:  IBR  -  Interest  Capitalization 

(b)(5) 


(h)  INCOME^ BASED  REPAYMENT  PROGRAM  AUTHORIZED. — Notwithstanding  any  other  provision  of  this 
Act,  the  Secretary  shall  carry  out  a  program  under  which — 

(1)  a  borrower  of  any  loan  made,  insured,  or  guaranteed  under  part  B  or  D  (other  than  an  excepted  PLUS  loan  or 
excepted  consolidation  loan)  who  has  a  partial  financial  hardship  (whether  or  not  the  borrower’s  loan  has  been 
submitted  to  a  guaranty  agency  for  default  aversion  or  had  been  in  default)  may  elect,  during  any  period  the 
borrower  has  the  partial  financial  hardship,  to  have  the  borrower’s  aggregate  monthly  payment  for  all  such  loans  not 
exceed  the  result  described  in  subsection  (a)(3)(B)  divided  by  1 2; 

(2)  the  holder  of  such  a  loan  shall  apply  the  borrower’s  monthly  payment  under  this  subsection  first  toward  interest 
due  on  the  loan,  next  toward  any  fees  due  on  the  loan,  and  then  toward  the  principal  of  the  loan; 

(3)  any  interest  due  and  not  paid  under  paragraph  (2) — 

(A)  shall,  on  subsidized  loans,  be  paid  by  the  Secretary  for  a  period  of  not  more  than  3  years  after  the  date  of  the 
borrower’s  election  under  paragraph  (1),  except  that  such  period  shall  not  include  any  period  during  which  the 
borrower  is  in  deferment  due  to  an  economic  hardship  described  in  section  435(o);  and 

(B)  be  capitalized — 

(i)  in  the  case  of  a  subsidized  loan,  subject  to  subparagraph  (A),  at  the  time  the  borrower — 

(  i)  ends  the  election  to  make  income-based  repayment  under  this  subsection;  or 

ill)  begins  making  payments  of  not  less  than  the  amount  specified  in  paragraph  (6)(A);  or 


Utz,  Jon 

19  Nov  2014  13:12:10-0600 
Foss,  Ian 

RE:  IBR  -  Interest  Capitalization 


(ii)  in  the  case  of  an  un subsidized  loan,  at  the  time  the  borrower — 

(I)  ends  the  election  to  make  income-based  repayment  under  this  subsection;  or 
(10  begins  making  payments  of  not  less  than  the  amount  specified  in  paragraph  (6)(A); 

From:  Foss,  Ian 

Sent:  Tuesday,  November  18,  2014  9:25  AM 
To:  Utz,  Jon 

Subject:  FW:  IBR  -  Interest  Capitalization 
Well,  I  did  find  this... 

From:  Foss,  Ian 

Sent:  Monday,  March  26,  2012  2:51  PM 
To:  Battle,  Cynthia 

Subject:  Re:  IBR  -  Interest  Capitalization 

Oh,  and  I  spoke  to  Jon  about  IBR  capitalization  again  and  he  confirmed  our  understanding.  The 
IBR  regulations  only  displace  the  other  capitalization  regulations  when  a  borrower  has  a  PFH. 
Therefore: 

(1)  If  a  borrower  enters  and  exits  a  deferment  or  forbearance  under  a  PFH,  then  no  capitalization 
occurs. 

(2)  If  a  borrower  enters  a  deferment  or  forbearance  with  a  PFH  and  exits  that  deferment  or 
forbearance  after  having  lost  it,  interest  may  capitalize  at  the  end  of  the  deferment  or 
forbearance. 

(3)  If  a  borrower  enters  a  deferment  or  forbearance  without  a  PFH,  but  regains  PFH  during  the 
deferment  or  forbearance  period,  then  interest  does  not  capitalize  at  the  end  of  the  deferment  or 
forbearance  period. 

(4)  If  a  borrower  enters  and  exits  a  deferment  or  forbearance  without  a  PFH,  interest  capitalizes 
at  the  end  of  the  deferment  or  forbearance. 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Foss,  Ian 

15  Sep  2014  19:32:21 +0000 
Ryder,  Jennifer 

RE:  IBR  calculations  -  capitalization 

RE:  Repayment  Estimator  -  Specific  Example 


Yes,  that' s  the  other  one*  See  attached  for  some  back  and  forth* 


From;  Ryder,  Jennifer 

Sent:  Monday,  September  15,  2014  2:54  PM 
To:  Foss,  Ian 

Subject:  IBR  calculations  -  capitalization 

Hey  Ian,  In  addition  to  the  issue  of  the  3-year  subsidy,  I  have  this  deferred  requirement  (we  decided  not 
to  include  it  for  13.2),  but  I  can't  remember  what  exactly  we  were  referring  to  -  do  you? 

X.XXX  COD  shall  ensure  updated  repayment  estimate  calculations  in  loan  counseling,  the  standalone/signed-on 
repayment  estimators,  and  the  IDR  e-App  apply  capitalization  correctly  (particularly  for  IBR  versus  PAYE). 


From: 

Sent: 

To: 

Subject: 
Thanks  Ian, 


(b)(4):  (b)(e) 


@accenturefederaLcom 


15  Aug  2014  15:56:14  +0000 
Foss,  Ian 

RE:  Repayment  Estinnator  -  Specific  Example 


I  think  that  covers  us  for  question  1. 

For  question  2,  one  scenario  this  seems  to  occur  has  the  following  inputs: 

Loan  Balance:  50,000 

Loan  Interest  Rate:  7,4% 

AGI:  25,000 

State:  Continental  US 

Marital  Status:  Single 

Between  year  23  and  24  of  the  loan  repayment  period  for  IBR  the  borrower  switches  from  PFH  to  the 
Standard  repayment  amount.  Should  the  outstanding  interest  be  capitalized  and  added  to  the  principal 
at  this  point?  Admittedly  this  is  a  pretty  specific  scenario. 


Nice  to  have  an  excel  spreadsheet  to  dig  through  as  Friday  entertainment  © 
Regards, 


(b)(4); 

l(b)fe) 


(b)(4):  (b)(6) 


From:  Foss,  Ian  [mailto:Ian.Foss@ed.gov] 
Sent:  Wednesday,  August  13,  2014  2:50  PM 

To:  1(b)(4):  (b)(6)  ~| 


Subject:  RE:  Repayment  Estimator  -  Specific  Example 
Hi 


On  question  1,  neither  my  spreadsheet  nor  the  repayment  estimator  shows  the  "total  principal"  paid. 
Instead,  they  show  the  total  interest  paid  and  the  total  amount  paid.  The  difference  between  the  two 
would  be  the  total  principal  paid.  So,  if  your  question  is  whether  capitalized  interest  should  be  total  in 
total  interest  paid,  the  answer  is  no.  Instead,  the  total  amount  paid  is  the  sum  of  all  payments,  and  the 
total  paid  in  interest  is  the  sum  of  all  payments  made  less  the  sum  of  all  principal  reductions.  This 
effectively  lumps  capitalized  interest  into  the  principal  bucket,  but  that's  where  it  belongs. 


On  question  2,  yes,  interest  is  capitalized  at  this  point  in  IBR  (and  PAYE).  For  PAYE,  there  is  the  10%  limit 
like  there  is  in  ICR.  My  spreadsheet  incorporates  this  functionality;  however,  when  you  input  a  steady 
rise  in  income,  IVe  not  been  able  to  come  up  with  any  circumstance  when  it  occurs. 


Let  me  know  if  this  isn't  clear.  I'm  happy  to  chat  about  this.  Also,  I  did  find  a  few  problems  with  some 


extraneous  fields  in  the  ICR  sheet.  It  didn't  affect  the  calculations,  but  it  caused  the  "formula  type" 
column  to  be  wrong. 

Ian 


From:  (b)(4);  (b)(6) 


[mailto 


gaccenturefederaLcom 


(b)(4),:  (b)(6) 


5)accenturefederal.CQm1 


Sent:  Wednesday,  August  13,  2014  2:20  PM 
To:  Foss,  Ian 

Subject:  RE:  Repayment  Estimator  -  Specific  Example 


Hi  Ian, 


from  our  team  has  been  working  through  a  few  more  examples  in  our  spreadsheet,  and  we 
have  a  couple  policy  questions  about  the  IBR  and  ICR  rules  -  let  me  know  if  they  make  sense,  or  I  can  set 
up  30  minutes  for  us  to  go  through  the  respective  calculations  side  by  side. 


1  .  Income  Contingent  Repayment  (ICR)  Principal  Paid 

When  calculating  /  displaying  the  overall  principal  paid  for  ICR,  should  we  include  capitalized 
interest  as  part  of  the  total,  or  just  use  the  original  principal  balance? 

E.g.  if  the  outstanding  interest  is  capitalized  and  increases  the  principal  balance  to  $55,000 
{110%)  of  the  original  balance  ($50,000),  then  the  borrower  later  pays  off  their  whole  balance, 
do  we  display  the  original  balance  in  "Principal  Paid",  or  the  capitalized  balance?  {$50,000  or 
$55,000)? 

I  think  in  the  repayment  estimator  now  we  just  display  the  original  balance,  but  in  your 
spreadsheet  it  shows  the  capitalized  balance. 


1  .  Income  Based  Repayment  (IBR)  Principal  Capitalization  when  losing  eligibility 

An  IBR  related  question  for  a  change  © 

So  this  concerns  IBR  when  the  borrower  switches  from  Income  Based  payments  to  the  standard 
plan,  i.e.  loses  their  partial  financial  hardship  -  If  a  borrower's  income  increases  enough  that 
they  no  longer  have  a  partial  financial  hardship,  and  their  payments  switch  to  the  standard 
repayment  plan,  is  the  outstanding  interest  balance  then  capitalized  and  added  to  their  principal 
balance? 

E.g.  if  the  borrower  switches  from  PFH  to  Standard,  would  their  principal  balance  then  increase, 
with  a  corresponding  increase  in  monthly  interest?  Or  would  the  principal  remain  constant  and 
monthly  interest  be  calculated  on  the  original  balance  only? 

I.e.  Original  balance  =  $20,000,  Outstanding  Interest  when  the  borrower  loses  PFH  $4,720  -  is 
the  principal  balance  at  this  point  capitalized  to  $24,720,  or  the  original  $20,000? 


Let  me  know  your  thoughts  /  if  these  questions  nnake  sense  -  mostly  trying  to  confirm  our  understanding 
in  these  (fairly  specific)  cases  before  sending  over  our  final  spreadsheet. 

Thanks  again, 

1(b)(4);  (b)(6)  I 


Sent:  Monday,  August  11,  2014  2:18  PM 
To:  'Foss,  Ian' 

Subject:  RE:  Repayment  Estimator  -  Specific  Example 


Thanks  Ian, 

I'll  take  another  look  at  our  calculations  and  make  sure  we're  using  the  maximum  principal  balance  as 
well  as  the  current  outstanding  interest  balance  -  I'll  send  over  an  updated  spreadsheet  once  the 


From:  Foss,  Ian  fmal Ito : la n . Foss@ed . qov1 
Sent:  Monday,  August  11,  2014  1:56  PM 
To:|fb)(4):  (b)(6)  '  I 

Subject:  RE:  Repayment  Estimator  -  Specific  Example 


I  took  a  look  at  this  and  I  see  what  is  happening.  In  ICR,  when  determining  the  balance  to  be  used  in 
calculating  the  12-year  standard  payment  amount,  we  use  the  highest  principal  balance  that  has  ever 
existed  and  the  current  outstanding  interest  balance.  That's  why  my  12-year  standard  payment  amount 
for  year  16  is  higher  than  yours.  It  is  based  on  the  highest  principal  balance  of  $55,000  and  the  current 
outstanding  interest  balance  of  $4,254.64.  It  is  also  why  the  ICR  formula  is  ultimately  still  using  the  HHS 
formula  for  the  remainder  of  the  repayment  period. 


Ian 


FromgW4W 


rmailto:(b)(^)Tb)(S) 


^accentu  refederal.com 
liaccenturefederal.cQml 


Sent:  Friday,  August  08,  2014  11:28  AM 
To:  Foss,  Ian 

Subject:  RE:  Repayment  Estimator  -  Specific  Example 


Hi  Ian, 


WeVe  been  working  on  our  version  of  the  spreadsheet  /  repayment  calculations  with  the  new  HHS  and 
IPF  calculations^  and  it  should  now  match  up  with  your  calculations. 

One  thing  we  noticed,  however,  was  in  some  specific  scenarios  your  spreadsheet  appears  to  be  slightly 
off  for  ICR,  or  at  least  doesn't  appear  to  switch  correctly  from  the  HHS  to  the  IPF  formula  with  increasing 
income. 

Looking  into  it,  it  looks  like  there's  a  reference  to  ICRAmor  that  may  be  broken,  so  in  subsequent  years 
the  IPF  payment  amount  looks  artificially  high  (like  $80,000).  Kind  of  hard  to  explain,  but  I've  attached 
an  example  that  triggers  this  condition,  with  the  comparison  between  the  IPF  and  HHS  methods 
highlighted.  Should  hopefully  be  able  to  just  redefine/  recalculate  ICRAmor  to  correct  the  issue. 

It's  also  very  possible  this  was  just  a  function  of  updating  your  ICR  calculations  to  6,  7,  and  12  months  to 
try  and  match  our  wonky  figures  © 

Let  me  know  your  thoughts,  or  if  I'm  not  performing  the  calculations  correctly,  and  thanks  again  for  all 
your  help  with  these  updates. 

Regards, 


(b)(4):  (b)(e) 


(b)(4):  (b)(6) 


From:  Foss,  Ian  fmai Ito : la n . Foss@ed . qovi 
Sent:  Wednesday,  July  09,  2014  6:57  PM 


(b)(4):  (b)(6) 


To: 

Subject:  Re:  Repayment  Estimator  -  Specific  Example 


Hi 


Attached  are  two  version  of  the  spreadsheet. 


The  one  with  "mo_12"  is  what  I  think  we  settled  on,  where  interest  caps  effective  at  the  end  of  the  last 
month  in  the  first  12~month  period.  This  means  that  amount  of  the  capitalization  includes  the  interest  that 
accrued  during  the  12th  month. 

The  one  with  "mo_7’'  is  what  I  was  playing  around  with  when  trying  to  match  your  numbers  (don't  know  that 
I  got  them  to  match  in  the  end).  It  capitalizes  interest  effective  at  the  end  of  month  7.  So,  interest  doesn’t 
accrue  on  the  higher  balance  until  month  S.  Also,  the  capitalization  amount  does  not  include  the  interest  that 
accrued  in  month  7.  This  is  never  something  that  would  happen  in  real  life.  It  was  just  my  playing  around  with 
various  approaches  to  try  and  get  the  number  to  match. 


The  one  with  "mo  G"  is  where  interest  capitalizes  effective  at  the  end  of  the  6th  month.  This  means  that 
interest  accrues  on  the  higher  balance  for  month  7  and  that  the  interest  capitalization  amount  includes  the 
interest  that  accrued  during  month  6. 


Let  me  know  if  you  have  any  questions,  and  thanks  for  working  through  this  with  me. 


Ian 


On  7/9/14,  09:01,  "Foss,  Ian"  <lan.Fossi@ed.gQV>  wrote: 


As  Vm  going  through  your  spreadsheet,  I  have  another  question.  For  ICR, 
interest  capitalizes  every  July  1.  In  the  spreadsheet,  I  think,  the 
capitalization  (effectively)  occurs  at  the  end  of  July,  because  the 
interest  accrual  for  July  is  on  the  OPB  that  doesnH  include  the  interest 
that  was  supposed  to  capitalize  at  the  beginning  of  the  month.  Does  that 
seem  right  to  you? 

If  the  logic  is  that  the  borrower  starts  repayment  in  January,  so  that^s 
why  the  first  capitalization  even  is  in  the  7th  month,  I  think  the  OPB 
ending  the  month  of  June  needs  to  incorporate  the  capitalized  interest,  so 
that  interest  accrues  on  the  higher  balance  for  the  month  of  July. 

In  addition,  it  seems  that,  even  though  youVe  effectively  capitalizing  at 
the  end  of  July,  the  capitalization  does  not  include  the  interest  that 
accrued  during  the  month  of  July.  For  example,  the  first  capitalization 
event,  in  July,  increases  the  OPB  by  $1,250,  or  the  amount  that  accrued 
during  the  first  six  months;  however,  there^s  $208. 3B  in  interest  that 
accrued  in  the  7th  month  that^s  wasn^t  capitalized,  but  the  01 B  was  zeroed 
out  by  the  capitalization  event,  when  it  should  all  move  into  OIB. 

Am  I  getting  all  this  right?  Or  do  I  need  more  coffee? 

On  7/7/14, 16:50,  '1(b)(4):  (b)(6)  [>accenturefederal.cQm" 

<l(b)(4);  (b)(6)  p a cce ntu ref ed e ra f .co m >  wrote: 

No  worries  - 1  think  I'm  still  operating  on  European  time  zones,  so  if 
you  get  a  follow  up  email  from  me  at  3  am,  you'll  know  why  :) 

How  was  the  conference?  Is  Nashville  a  rocking  place  to  be? 

- Original  Message - 

From:  Foss,  Ian  [mailto:lan.FQS5Ped.gov1 
Sent:  Monday,  July  07,  2014  4:47  PM 
TQ:|(b)(4):  (b)(6)  ] 

Subject:  RE:  Repayment  Estimator  -  Specific  Example 

Gotcha.  Tm  still  recovering  from  the  NASFAA  conference.  So  my  brain  is  a 
bit  foggy. 

And  thanks!  I'll  let  Business  Operations  know  about  this,  too. 


Original  Message 


From: 

(b)(4);  (b)(6) 

faccenturefederal.com 

rmailtoi(b)(4);  (b)(6) 

5  a  cce  ntu  refed  e  ra  i  .co  m  1 

Sent:  Monday,  July  07,  2014  4:46  PM 
To:  Foss,  Ian 

Subject:  RE:  Repayment  Estimator  -  Specific  Example 

Sorry,  to  clarify,  the  issue  with  AGI  being  below  the  lower  range  of  the 
IPF  calculations  only  occurs  in  the  spreadsheet  -  the  current 
calculations  in  production  already  account  for  this  (they  use  a  floor  on 
the  percentage  factor  so  it  can't  go  below  55%,  etc.}  i.e.  we  don't  need 
a  fix  for  the  actual  repayment  estimator,  just  need  to  update  our 
documentation  (the  spreadsheet)  to  reflect  what's  happening  in 
production. 

For  the  interest  capitalization  for  ICR  occurring  on  the  7th  month  of  the 
first  year,  we  can  put  in  a  fix  for  this  with  release  13.2.  Could  handle 
this  a  number  of  ways:  either  just  adding  it  to  the  requirements  and 
design  for  CR  2298,  or  opening  a  ticket  to  track  this. 

I'll  talk  to  the  folks  here  to  see  how  hard  it  would  be  to  include  it  in 
CR  2298,  or  how  they  prefer  to  handle  it. 


(b)(4):  (b)(e) 


— Original  Message — 

From:  Foss,  Ian  [mailto:lan.FQSS(Sed.gov1 
Sent:  Monday,  July  07,  2014  4:23  PM 


To:  I (b)(4):  (b)(e) 


Subject:  RE:  Repayment  Estimator  -  Specific  Example 


Thanks!^  Does  this  mean  that  a  "fix"  will  be  rolled  into  13.1  or 
13.2,  or  is  this  something  we  need  to  ask  you  to  do  via  CR? 


Also,  I  noticed  that  the  ICR  interest  capitalization  rule  applies,  the 
first  time,  on  the  7th  month.  I  assume  this  is  because  the  repayment 
estimator  assumes  that  repayment  starts  in  January,  and  the  annual 
interest  capitalization  for  ICR  occurs  in  July.  Any  way  we  can  just  set 
the  first  one  to  be  after  the  end  of  the  first  year  (and  keep  subsequent 
capitalizations  at  12  months  after  the  last  capitalization}?  For  what 
it's  worth,  I  think  my  spreadsheet  used  to  do  this,  too... 


Original  Message 


From:,  (b)(4):  (b)(6) 

Saccenturefederal.com 

[mailto: 

(b)(4):  (b)(6) 

p  a  cce  nt  u  ref  ed  e  ra  1  .co  m  1 

Sent:  Monday,  July  07,  2014  3:39  PM 
To:  Foss,  Ian 

Subject:  RE:  Repayment  Estimator  -  Specific  Example 


Fli  Ian, 


I've  attached  the  updated  spreadsheet  -  this  matches  the  overall  totals, 
forgiveness  amounts,  etc.  shown  on  the  repayment  estimator  online  for  the 
$4,000  AGI,  $50,000  in  direct  loans  scenario. 


It  should  also  show  you  the  repayment  schedule  line  by  line  if  you  scroll 
down  (way  down)  on  the  "tncome  Driven"  tab  in  the  spreadsheet. 

Let  me  know  your  thoughts,  and  happy  to  follow  up  on  any  questions  you 
have  /  issues  you  see. 

I’ll  also  make  sure  that  the  fix  to  the  spreadsheet  itself  gets  carried 


- Original  Message - 

From:  Foss,  Ian  [mailto:lan.Foss@ed.gov1 
Sent:  Monday,  July  07,  2014  1:14  PM 


(b)(4):  (b)(e) 


To: 

Subject:  RE:  Repayment  Estimator  -  Specific  Example 


(And  welcome  back.  I  hope  you  were  somewhere  fun!) 


. Original  Message — 

From:  Foss,  fan 

Sent:  Monday,  July  07,  2014  1:14  PM 

ToJ(b)(4);  (b)(6)  laccenturefederalxom' 

Subject:  RE:  Repayment  Estimator  -  Specific  Example 

No  problem.  For  what  it’s  worth,  I  ran  into  this  same  problem.  What  I  do 
is  never  let  the  IPF  be  lower  than  the  lowest  or  higher  than  the  highest. 


Original  Message 


From  0 

3)(4);  (b)(6) 

j>accenturefederal.com 

fmaiitt 

j  (b)(4):  (b)(6) 

- 

p)  a  cce  nt  u  refed  e  ra  1  .co  m  1 

Sent:  Monday,  July  07,  2014  1:12  PM 
To:  Foss,  Ian 

Subject:  RE:  Repayment  Estimator  -  Specific  Example 


Hi  Ian, 


Really  apologize,  I  got  this  message  from  the  airport  on  the  20th  and 
forwarded  it  on  to  the  team  to  look  into  -  now  that  I'm  back,  however,  it 
looks  like  it  never  made  it  out  of  my  outbox, 

I  ran  through  those  calculations  in  our  spreadsheet  and  noticed  an  error 
with  the  excel  formulas  -  because  the  starting  A6I  is  less  than  the 
lowest  income  in  the  IPF  ranges  for  Income  Contingent  Repayment,  it  was 
returning  N/A  for  the  income  percentage  factor  and  breaking  the 
calculations. 


I'm  just  updating  the  spreadsheet  to  add  an  error  check  condition  for 


incomes  below  $10,877,  and  will  send  over  an  updated  version  with  the 
calculations  laid  out  once  I  do. 

Sorry  about  the  delay, 

1(b)(4);  (b)(6)  I 

— Original  Message — 

From:  Foss,  Ian  [mailto:lan.Fos5@ed,gov1 


Someone  who  strives  to  make  their  calculators  match  the  repayment 
estimator  contacted  me  about  a  situation  that  she  couldn’t  figure  out. 

The  example  is  a  single  borrower  in  California  with  $50,000  in  Direct 
Loans  and  an  interest  rate  of  5%  repaying  under  ICR.  The  AGI  starts  at 
$4,000. 

Is  there  any  way  you  can  send  me  the  full,  back-end  calculations  for  this 
situation?  My  own  spreadsheet  had  some  problems  that  I  identified  quickly 
enough,  but  my  spreadsheet  still  produced  different  results  from  the 
repayment  estimator,  so  I  need  to  see  what  it's  doing. 

Thanks, 


Ian 


From: 

Sent: 

To: 

Subject: 


Foss,  Ian 

26  May  2015  14:24:49  +0000 
Pierce,  Michael  (CFPB) 

Re:  IBR  Capitalization  Question 


You  sure  will.  See  you  tomorrow. 

On  Tue,  May  26,  2015  at  09:15,  Pierce,  Michael  (CFPB)  wrote: 

Thanks,  Ian.  I  realized  my  mistake  right  after  I  sent  that. 

Also,  1  gather  I’ll  sec  you  tomorrow  at  this  twitter  thing? 

From:  Foss,  Ian  [mailto:Ian.Foss@ed,gov] 

Sent:  Tuesday,  May  26,  2015  10:13  AM 
To:  Pierce,  Michael  (CFPB) 

Subject:  Re;  IBR  Capitalization  Question 

Hi  Mike, 

Failure  to  recertify  is  a  capitalization  event  in  IBR  and  PAYE. 

Ian 

On  Thu,  May  21,  2015  at  09: 18,  Pierce,  Michael  (CFPB) 
<Michael.Pierce(^,cfpb.gov>  wrote: 

Hey  Ian, 

Hope  all  is  well.  I  had  a  quick  technical  question  that  I’m  sure  you  just 
know  offhand.  For  a  FFEL  IBR,  is  failure  to  recertify  income  a 
capitalization  event? 

I  had  been  under  the  impression  that  you  had  to  affirmatively  opt  out  of 
IBR  to  trigger  capitalization,  not  just  fail  to  recertify. 


Thanks! 


Mike 


From:  Bubel,  Susan 

Sent:  14  Mar  2017  19:21:10  +0000 

To:  Odom,  Christian;Oldre,  Lisa;Battle,  Cynthia;Foss,  Ian 

Subject:  RE:  INFO  -  Alternative  Repayment  Plan  Examples  from  MOHELA 


Then  you  would  just  want  to  clarify 

(b)(5) 

(b)(5) 

Thanks, 

Sue 


From:  Odom,  Christian 

Sent:  Tuesday,  March  14,  2017  3:17  PM 

To:  Bubel,  Susan;  Oldre,  Lisa;  Battle,  Cynthia;  Foss,  Ian 

Subject:  RE:  INFO  -  Alternative  Repayment  Plan  Examples  from  MOHELA 


Right.  From  a  process  standpoint,  they  should  follow. 

(b)(5) 

(b)(5) 

Christian  Lee  Odom 

U.S.  Department  of  Education  ::  Office  of  Federal  Student  Aid 
50  United  Nations  Plaza  ::  San  Francisco,  CA  94102 
(P)  41 5,486,5683  :;  {M)  415,533.7556 
Instant  Message  Me  On  Skvpe  for  Business 


Federal  Student  Aid 

OFFICE  Of  1*0  U  S  OFPARTUFhT  of  f  DbCATtON 


PflOUO  SPOhtSOR  0^ 
thwAUlRlCAH  WIND* 


From:  Bubel,  Susan 

Sent:  Tuesday,  March  14,  2017  12:15  PM 

To:  Odom,  Christian;  Oldre,  Lisa;  Battle,  Cynthia;  Foss,  Ian 

Subject:  RE:  INFO  -  Alternative  Repayment  Plan  Examples  from  MOHELA 

Or  just  tell  them  to  follow  existing  capitalization  rules  for  Negative  amortization. 


From:  Odom,  Christian 

Sent:  Tuesday,  March  14,  2017  3:13  PM 

To:  Bubel,  Susan;  Oldre,  Lisa;  Battle,  Cynthia;  Foss,  Ian 

Subject:  RE:  INFO  -  Alternative  Repayment  Plan  Examples  from  MOHELA 


So  it  would  be  more  accurate  if  their  script  read  as  follows  (or  some  iteration  of  this) 


(b)(5) 


Do  you  think  this  would  capture  the  intent  and  clarity  needed? 


Christian  Lee  Odom 

U.S.  Department  of  Education  ::  Office  of  Federal  Student  Aid 
50  United  Nations  Plaza  ::  San  Francisco,  CA  94102 
(P)  415.486.5683  ::  (M)  415.533  J556 
Instant  Message  Me  On  Skvpe  for  Business 


Federal  Student  Aid 

OFFICE  or  US  0  F  PABTMEflT  «/  C  DU  CATION 


PROUD  SPCNSDR  of 
AMERICAN  MIND' 


From:  Bubel,  Susan 

Sent:  Tuesday,  March  14,  2017  12:04  PM 

To:  Odom,  Christian;  Oldre,  Lisa;  Battle,  Cynthia;  Foss,  Ian 

Subject:  RE:  INFO  -  Alternative  Repayment  Plan  Examples  from  MOFiELA 

Correct,  unless  it  is  satisfied  by  07/31 


From:  Odom,  Christian 

Sent:  Tuesday,  March  14,  2017  3:03  PM 

To:  Bubel,  Susan;  Oldre,  Lisa;  Battle,  Cynthia;  Foss,  Ian 

Subject:  RE:  INFO  -  Alternative  Repayment  Plan  Examples  from  MOFIELA 

Thanks  Sue.  So  reading  the  two  together  would  mean,  interest  from  01/-06/30/2017  caps  at 
07/31/2017.  The  interest  from  07/01/2017  -  06/30/2018  caps  at  07/31/2018,  Is  that  correct? 


Christian  Lee  Odom 

U.S.  Department  of  Education  ::  Office  of  Federal  Student  Aid 
50  United  Nations  Plaza  ::  San  Francisco,  CA  94102 
(P)  415.486.5683  ::  (M)  415.533.7556 
Instant  Message  Me  On  Skype  for  Business 

Federal  Student  Aid  '  SSASV.- 

4*  OFFICF  of  f*#  US  OFPARTUf  HT  of  f  DUCATIOPI 


From:  Bubel,  Susan 

Sent:  Tuesday,  March  14,  2017  11:50  AM 

To:  Odom,  Christian;  Oldre,  Lisa;  Battle,  Cynthia;  Foss,  Ian 

Subject:  RE:  INFO  -  Alternative  Repayment  Plan  Examples  from  MOFIELA 

Yes  that  is  correct.  CR  2785  has  the  Neg  AM  capping  requirements  included,  though  they  are  not  new 
they  were  from  core  servicing  requirements.  Flere  are  the  Neg  Am  capping  requirements  from  CR2785: 


5023.00 

Clarified 

Existing 

Requirement 

The  servicer  shall  capitalize  interest  that 
accrues  due  to  a  negatively  amortizing  ICR  Plan 
or  a  negatively  amortizing  Alternative 

Repayment  Plan. 

(Aug  2011  CR  1492) 

Initial  Requirement 

5023,01 

The  servicer  shall  capitalize  the  negatively 
amortized  interest  that  accrues  through  June  30 
annually  with  a  processing  date  of  July  31  and 
effective  date  of  June  30. 

(Feb  2015  CR  2785) 
Clarified  processing  date 
of  July  31  and  an 
effective  date  of  June  30 

5023,02 

Negatively  amortized  interest  is  capitalized 
up  to  10  percent  of  the  loan  balance  that  existed  at 
the  time  the  loan  entered  repayment. 

{Aug  2011  CR  1492) 

Initial  Requirement 

5023,03 

For  loans  that  are  in  a  deferment  or  forbearance  at 
the  time  of  the  annual  capitalization,  the  servicer 
will  delay  capitalization  processing  date  until  the 
end  of  the  deferment  or  forbearance,  but  the 

effective  date  should  still  be  June  30. 

(Feb  2015  CR  2785) 
Clarified  the  effective 
date  of  the  Neg  Am  cap 
should  be  June  30. 

5023,04 

Interest  is  deemed  “negative  amortization 
interest”  or  “negatively  amortized  interest”  if  it 
accrues  because  the  borrower’s  repayment  plan 
naturally  causes  more  interest  to  accrue  than  the 
borrower  pays.  Interest  accrued  during  a  deferment 
or  forbearance  is  NOT  considered  negative 
amortization  interest. 

{Aug  2011  CR  1492) 

Initial  Requirement 

5065.00 

The  servicer  shall  capitalize  all  outstanding, 
unpaid  interest  {excluding  neg  am*}  at  the  end 
of  a  capping  deferment  or  forbearance  period. 

*  Under  the  Income  Contingent  Repayment  (ICR)  or 
Alternative  Neg  Am  Repayment  Plan,  the 
borrower’s  monthly  payment  may  be  less  than  the 
monthly  interest  accrued  on  the  borrower's  loan(s). 
This  situation  is  referred  to  as  negative 
amortization.  Annuaiiy  each  year,  interest  that  is 
unpaid  while  the  borrower's  loan(s)  negatively 
amortizes  is  capitalized  up  to  the  capitalization  limit 
The  capitalization  limit  is  ten  percent  of  the  originai 
principal  balance  on  each  individual  loan.  The 
original  principal  balance  is  the  principal  balance 
outstanding  on  a  loan  when  the  loan  first  enters 
repayment  The  ten  percent  limit  will  remain  static 
except  in  cases  of  new  disbursements, 
disbursement  adjustments,  and  cance/Zaf/ons. 

(Feb  2015  CR  2785) 
Clarified  the  cap  should 
include  capable  interest 
prior  to  the  entitlement. 

At  the  end  of  the 
capping  event.  Also 
clarified  Neg  Am  interest 
should  not  be  included 
in  this  cap  . 

5065.01 

Interest  that  accrued  due  to  a  loan’s  negative 
amortization  will  not  capitalize  at  the  end  of  a 
deferment  or  forbearance  except  as  permitted  in 
requirement  5023.03. 

{Aug  2011  CR  1492) 

Initial  Requirement 

From:  Odom,  Christian 

Sent:  Tuesday,  March  14,  2017  1:52  PM 

To:  Bubel,  Susan;  Oldre,  Lisa;  Battle,  Cynthia;  Foss,  Ian 

Subject:  RE:  INFO  -  Alternative  Repayment  Plan  Examples  from  MOHELA 


Christian  Lee  Odom 

U.S.  Department  of  Education  ::  Office  of  Federal  Student  Aid 
50  United  Nations  Plaza  ::  San  Francisco,  CA  94102 
(P)  415.486.5683  ::  {M)  415.533.7556 
Instant  Message  Me  On  Skvpe  for  Business 

Federal  Student  Aid  skSk".. 

4*  OFFICE  of  U  S  OFPABTyfUT  0/  EDUCATfOfi 


From:  Bubel,  Susan 

Sent:  Tuesday,  March  14,  2017  10:43  AM 

To:  Odom,  Christian;  Oldre,  Lisa;  Battle,  Cynthia;  Foss,  Ian 

Subject:  RE:  INFO  -  Alternative  Repayment  Plan  Examples  from  MOHELA 


I  added  Ian  to  clarify  if  there  is  a  specific  regulation  to  cite(  I  couldn't  find  it  and  he  is  AWESOME  \with 
that) 


Please  let  me  know  if  this  helps  clarify  or  f  you  have  additional  questions. 
Thanks, 

Sue 


From:  Odom,  Christian 

Sent:  Tuesday,  March  14,  2017  1:13  PM 

To:  Bubel,  Susan;  Oldre,  Lisa;  Battle,  Cynthia 

Subject:  RE:  INFO  -  Alternative  Repayment  Plan  Examples  from  MOHELA 
Sue, 

For  others  the  section  in  question  is  cited  below. 


Christian  Lee  Odom 

U.S.  Department  of  Education  ::  Office  of  Federal  Student  Aid 
50  United  Nations  Plaza  ::  San  Francisco,  CA  94102 
(P)  415.486.5683  ::  (M)  415.533.7556 
Instant  Message  Me  On  Skype  for  Business 


Federal  Student  Aid 

A#  OFFICE  of  U  i  OFPARTUFUT  f  OUCATiOPi 


l>flOUO  SPONSOR  of 
fTif  AMERICAN  MINO 


From:  Bubel,  Susan 

Sent:  Monday,  March  13,  2017  7:23  AM 


To:  Odom,  Christian;  Oldre,  Lisa;  Battle,  Cynthia 

Subject:  RE:  INFO  -  Alternative  Repayment  Plan  Examples  from  MOHELA 
Good  Morning  Christian, 

I  apologize  for  the  delay  in  response,  I  was  off  a  couple  of  days. 

I  do  have  a  couple  of  comments: 


Thanks, 


Sue 


From:  Odom,  Christian 

Sent:  Monday,  March  13,  2017  9:37  AM 

To:  Oidre,  Lisa;  Battie,  Cynthia;  Bubei,  Susan 

Subject:  RE:  INFO  -  Aiternative  Repayment  Pian  Exampies  from  MOHELA 
And  hope  you  don't  run  into  bad  weather  traveiing.  © 


Christian  Lee  Odom 

U.S.  Department  of  Education  ::  Office  of  Federal  Student  Aid 
50  United  Nations  Plaza  ::  San  Francisco,  CA  94102 
(P)  415.486.5683  ::  (M)  415.533.7556 
Instant  Message  Me  On  Skype  for  Business 

Federal  Student  Aid  ,  ;sA’s:xti. 

4^  OFFICE  of  f**  U  S  CFPABTUFUT  if  f  DUCATtOfl 


From:  Odom,  Christian 

Sent:  Monday,  March  13,  2017  6:36  AM 

To:  Oidre,  Lisa;  Battie,  Cynthia;  Bubei,  Susan 

Subject:  RE:  INFO  -  Aiternative  Repayment  Pian  Exampies  from  MOHELA 
Thanks  Lisa, 

See  you  in  iike  a  month!  © 


Christian  Lee  Odom 

U.S.  Department  of  Education  ::  Office  of  Federal  Student  Aid 
50  United  Nations  Plaza  ::  San  Francisco,  CA  94102 
(P)  415.486.5683  ::  (M)  415.533.7556 
Instant  Message  Me  On  Skype  for  Business 

Federal  Student  Aid  ' 

4i  OFFICE  of  f*i  US  OF  PA  BTUEBT  if  EDUCATION 


From:  Oidre,  Lisa 

Sent:  Friday,  March  10,  2017  12:36  PM 

To:  Odom,  Christian;  Battie,  Cynthia;  Bubei,  Susan 

Subject:  RE:  INFO  -  Aiternative  Repayment  Pian  Exampies  from  MOHELA 

No  questions/concerns  from  me 

Lisa  Oidre  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 

830  First  Street  NE,  Washington,  DC  20202 

P:  (202)  377-3249  |  C:  (202)  280-8871  t  I  i  sa. old  re  g)  ed.gov 


Federal  student  Aid 

4*  OFFICE  or  f**  U  S  OFPAHTMFhT  *r  f  DUCATiON 


From:  Odom,  Christian 

Sent:  Wednesday,  March  08,  2017  6:54  PM 

To:  Oldre,  Lisa;  Battle,  Cynthia;  Bubel,  Susan 

Subject:  RE:  INFO  -  Alternative  Repayment  Plan  Examples  from  MOHELA 
Folks, 

Been  a  while  since  our  meeting*  However,  I  now  have  the  final  deliverables  from  MOHELA  that  were 
developed  to  address  our  concerns* 

The  attached  includes  their  repay  scripts,  repayment  plan  summary  letter  that  they  send,  the  "offering 
options"  given  to  phone  staff,  and  their  modified  Alt  Repayment  Plan  request  packet  (which  includes  all 
available  repayment  plans). 

They  are  submitting  this  in  hopes  that  this  issue  can  be  closed  out*  I  wanted  to  reach  out  to  this  group  to 
see  if  you  all  had  any  additional  questions  and/or  concerns. 


Christian  Lee  Odom 

U.S.  Department  of  Education  ::  Office  of  Federal  Student  Aid 
50  United  Nations  Plaza  ::  San  Francisco,  CA  94102 
(P)  415.486.5683  ::  (M)  415.533  J556 
Instant  Message  Me  On  Skype  for  Business 


Federal  Student  Aid 

44  OFFICE  or  U  S  DEP4BTl|EtlT  EDLJC4T»(>N 


PRQUC  SPCNSOR  of 
rht  AMERICAN  MIND^ 


From:  Odom,  Christian 

Sent:  Monday,  January  23,  2017  7:55  AM 

To:  Oldre,  Lisa;  Battle,  Cynthia;  Bubel,  Susan 

Subject:  INFO  -  Alternative  Repayment  Plan  Examples  from  MOHELA 

Hello, 

Attached  are  a  few  examples  of  the  type  of  scenarios  that  MOHELA  has  encountered  when  applying 
alternative  repayment  plans*  This  is  simply  to  give  an  idea  of  the  types  of  requests  for  alternative 
repayment  plans  received  by  the  servicer* 

Given  the  short  window,  I  asked  that  they  provide  a  few*  However,  we  can  get  more  examples  if 
needed. 


Password  to  follow. 


Christian  Lee  Odom 

U.S.  Department  of  Education  Office  of  Federal  Student  Aid 
50  United  Nations  Plaza  ::  San  Francisco,  CA  94102 
(p)  415,486.5683  (M)  415.533.7556 

Instant  Message  Me  On  Skvpe  for  Business 


Federal  Student  Aid 

Am  office  or  U  S  DFPABTMEfiT  CDLJC^T  »Ori 


PROUD  SPONSOR  of 
AMERICAN  UIND' 


From: 

Sent: 

To: 

Subject: 


Foss,  Ian 

7  Apr  2015  12:40:43  +0000 

Bartkowiak,  Thaddeus 

RE:  Interest  Accrual/Capitalization 


(b)(5) 


From:  Bartkowiak,  Thaddeus 
Sent:  Tuesday,  April  07,  2015  8:39  AM 
To:  Foss,  Ian 

Subject:  RE:  Interest  Accrual/Capitalization 
Thanks.  I  have  that  question  pending  with  Nelnet. 

(bXS) 


From:  Foss,  Ian 

Sent:  Tuesday,  April  07,  2015  8:35  AM 
To:  Bartkowiak,  Thaddeus;  Utz,  Jon 
Subject:  RE:  Interest  Accrual/Capitalization 

(b)(5) 


From:  Bartkowiak,  Thaddeus 
Sent:  Tuesday,  April  07,  2015  8:07  AM 
To:  Utz,  Jon 
Cc:  Foss,  Ian 

Subject:  Interest  Accrual/Capitalization 

(b)(5) 


Your  thoughts? 
Thad  Bartkowiak 
Team  Lead 
(202)  377-3805 


Direct  inquiries  to:  Ombudsman  Group;  U*S*  Department  of  Education;  4th  Floor,  UCP-3/MS  5144;  830 
First  Street,  NE;  Washington,  D.C  20202-5144;  Phone:  (877)  557-2575/Fax:  (202)  275-0549;  Email: 
<mailto:fsaombudsmanQffice@ed.Rov:>  [review  our  website  at  studentaid.ed^gov] 

CONFIDENTIALITY  NOTICE:  This  e-mail  message,  including  any  attachments,  is  for  the  sole  use  of  the 
intended  recipient  and  may  contain  confidential  and  privileged  information*  Any  unauthorized  review, 
use,  disclosure  or  distribution  is  prohibited.  If  you  are  not  the  intended  recipient,  please  contact  the 
sender  by  reply  e-mail  and  destroy  all  copies  of  the  original  message* 


From: 

Sent: 

To: 

Subject: 


Utz,  Jon 

26Jun  2017  14:27:08  +0000 
Foss,  Ian 

RE:  Interest  capitalization  upon  consolidation 


Yes,  just  last  year,  I  think. 


From:  Foss,  Ian 

Sent:  Monday,  June  26,  2017  10:16  AM 
To:  Utz,  Jon 

Subject:  Re:  Interest  capitalization  upon  consolidation 

I  agree  that  this  could  be  clearer.  We  did  just  recently  clear  the  consolidation  promissory 
note,  didn't  we? 


From:  Utz,  Jon 

Sent:  Monday,  June  26,  2017  9:07:46  AM 
To:  Foss,  Ian 

Subject:  RE:  Interest  capitalization  upon  consolidation 


Thanks, 


(b)(5) 


(b)(5) 


From:  Foss,  Ian 

Sent:  Friday,  June  23,  2017  7:03  PM 
To:  Utz,  Jon 

Subject:  Re:  Interest  capitalization  upon  consolidation 

Consolidation  always  causes  interest  to  capitalize.  I  agree  this  hasn't  always  been  the  clearest  practice. 

On  Jun  23,  2017,  at  16:02,  Utz,  Jon  <Jon.Utz^ed.gov>  wrote: 

I  should  know  the  answer  to  this  question,  but  for  some  reason  I'm  drawing  a  blank.  1(b)(5)  I 
(bXSj 


From:  Foss,  Ian 

Sent:  26  Jan  2016  15:06:10  +0000 

To:  Hoblitzell,  Barbara 

Subject:  Re:  Issue  Paper  8  Interest  Capitalization  Session  II 

Attachments:  Issue  Paper  8  Interest  Capitalization  Session  ll.docx,  ATT00001.htm,  Issue  Paper 

8  Interest  Capitalization  Session  ll_clean.docx,  ATT00002,htm 

Shucks. 

See  attached. 


(b)(5) 


On  Jan  26,  2016,  at  09:58,  Hoblitzell,  Barbara  <Barbara.Hoblitzellfajed.eov>  wrote: 


You  are  an  amazing  individual  © 


From:  Foss,  Ian 

Sent:  Tuesday,  January  26,  2016  9:58  AM 
To:  Hoblitzell,  Barbara 

Subject:  Re:  Issue  Paper  8  Interest  Capitalization  Session  II 
Working  on  it  now. 

On  Jan  26,  2016,  at  09:54,  Hoblitzell,  Barbara  <Barbara.Hoblitzell(5)ed.gov>  wrote: 
Hi,  Ian. 

Any  chance  you  can  quickly  replace  the  'summary  of  issue'  with  a  'summary 
of  changes'  for  clearance?  If  not.  I'll  pull  something  together. 

Planning  to  send  to  Leslie  within  the  half  hour... 

<Issue  Paper  8  Interest  Capitalization  Session  II.docx> 


Page  2150 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2151 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2152 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2153 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2154 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2155 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2156 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


On  Jan  26^  2016,  at  09:58,  Hoblitzell,  Barbara  <Barbara.Hoblitzell@ed.^ov>  wrote: 


You  are  an  amazing  individual  © 


From;  Foss,  Ian 

Sent;  Tuesday,  January  26,  2016  9:58  AM 
To:  Floblitzell,  Barbara 

Subject;  Re:  Issue  Paper  8  Interest  Capitalization  Session  II 
Working  on  it  now. 

On  Jan  26,  2016,  at  09:54,  Hoblitzell,  Barbara  <Barbara.HQblitzellfg)ed.fiQv>  wrote: 
Hi,  Ian. 

Any  chance  you  can  quickly  replace  the  'summary  of  issue'  with  a  'summary 
of  changes'  for  clearance?  If  not.  I'll  pull  something  together. 

Planning  to  send  to  Leslie  within  the  half  hour... 

<Issue  Paper  8  Interest  Capitalization  Session  II.docx> 


From:  Foss,  Ian 

Sent:  26  Jan  2016  15:12:09  +0000 

To:  Hoblitzell,  Barbara 

Subject:  Re:  Issue  Paper  8  Interest  Capitalization  Session  II 

Gotcha.  Thanks  for  the  update. 

On  Jan  26,  2016,  at  10: 1 1,  Hoblitzell,  Barbara  <Barbara.Hoblitzell@ed.gov>  wrote: 


No  thanks 


From:  Foss,  Ian 

Sent:  Tuesday,  January  26,  2016  10:1 1  AM 
To:  Hoblitzell,  Barbara 

Subject;  Re:  Issue  Paper  8  Interest  Capitalization  Session  II 


No  problem.  As  you^ll  recall^ 


(b)(5) 


(b)(5) 


On  Jan  26,  2016,  at  10:06,  Hoblitzell,  Barbara  <Barbara.Hoblitzell@ed.gov>  wrote: 

Thank  you!!! 

From:  Foss,  Ian 

Sent:  Tuesday,  January  26,  2016  10:06  AM 
To:  Floblitzell,  Barbara 

Subject:  Re:  Issue  Paper  8  Interest  Capitalization  Session  11 
Shucks. 

See  attached. 

(b)(5) 


Sent: 

To: 

Subject: 


8  Sep  2015  15:29:25  -0400 
Bubel,  Susan 

Re:  La  Teata:  CR  2785  (1492  Requirement  Clarification)  —  Question  fronn  VSAC 


So,  we  can  authorize  a  non-capping  administrative  forbearance  in  circumstances  that  are  outside  of  what  is 
called  out  in  regulation.  Basically,  if  the  regulation  FFEL/DL  says  that  an  administrative  forbearance  can  be 
used  and  doesn't  speak  to  capping  (therefore  is  capping)  or  says  it  should  be  non-capping,  then  follow  the 
regulation.  If  we're  applying  an  administrative  forbearance  that  outside  of  those  circumstances  listed  in 
regulation,  we  can  decide  on  a  case-by-cases  basis  as  to  whether  it  should  be  capping  or  not. 

If  a  borrower  is  moving  out  of  IBR,  discretionary  forbearance  should  be  used  to  cover  the  expedited-standard 
payment.  This  isn't  an  administrative  forbearance.  Also,  I  understood  that  the  36-month  limit  about 
discretionary  forbearance  that  we  set  as  a  business  rule  was  about  consecutive  months  of  forbearance,  not  a 
cumulative  limit  on  discretionary  forbearance. 


From:  "Bubel,  Susan" 

Date:  Thursday,  September  3,  2015  at  12:38 
To:  Ian  Foss 

Subject:  FW:  La  Teata:  CR  2785  (1492  Requirement  Clarification)  —  Question  from  VSAC 


To  add  more  fun  to  your  day**.* 

Am  I  correct  that  Non  capping  forbs  should 

(bxs) 


I  am  so  confused*  © 


From:  Jackson,  Lateata 

Sent:  Thursday,  September  03,  2015  12:25  PM 
To:  Bubel,  Susan;  Battle,  Cynthia 

Subject;  FW:  La  Teata:  CR  2785  (1492  Requirement  Clarification)  —  Question  from  VSAC 

Importance;  High 

Can  you  both  take  a  look  at  this? 

La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 


Department  of  Education 
desk -(202)377-3269 

Federal  Student 

a*  stmt  m  EMUt  SftrAitHi nr  < 


M  AUfRlCAM  VIMO* 


Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength* 
Saint  Francis  de  Sales  C.O. 


Hello  La  Teata  (BA  of  CR  2785), 

VSAC  submitted  an  initial  question  about  CR  2785;  however,  the  BA  or  BU  asked  for 
additional  information  about  VSAC  question(s)  and  VSAC  provided  the  information 
below.  Can  you  let  me  know  the  answers  to  the  VSAC  questions  so  that  I  can  forward 
them  to  VSAC. 


The  chart  below  shows  the  forbearances  that  we  are  unsure  should  be  capping  or  not. 
In  addition  to  the  capping  information,  the  Job  Aid  also  mentioned  that  non-capping 
forbearances  should  only  be  posted  for  up  to  60  days.  In  addition  to  the  capping 
question,  the  length  of  these  forbearances  can  be  more  than  60  days  so  we  would  be 
looking  for  that  confirmation  as  well  depending  on  FSA’s  response. 


Forbearance 

Code 

Description 

Guidance/reasoning 

FDL 

Disbursement 
forbearance 
used  to  cover 
past  due 
periods  when 
old 

disbursement 
change 
information  is 
received  via 
COD 

Looking  for  FSA  to  confirm  if  this  forbearance  type 
should  be  capping.  This  forbearance  is  used  to 
cover  past  due  periods  when  COD  loan 
disbursement  information  is  received  weeks  or 
months  in  the  past  making  the  borrower  past  due. 

The  forbearance  has  been  posted  as  non-capping  in 
the  past  to  hold  the  borrower  harmless  when  older 
disbursement  information  is  received. 

FEP 

FSA 

exceptional 
forbearance- 
used  at  FSA 
request 

E-mails  from  Lisa  Oldre  dated  1/2/13  and  7/29/14 
confirming  should  be  applied  as  non-capping.  See 
attached  email. 

FLC 

IDR 

forbearance 
to  cover  gaps 
in  between 
periods  of 

PFH. 

2.5.5.901-IBR/ICR:  If  a  borrower  submits  income 
documentation  after  the  hard  deadline,  and  after  the 
servicer  sets  the  Permanent-Standard  payment 
amount,  and  the  borrower's  new  payment  amount 
under  partial  financial  hardship  is  lower  than  the 
previous  payment  amount  under  partial  financial 
hardship,  the  servicer  shall  apply  an  administrative 
forbearance  to  cover  all  payments  that  were 
overdue,  or  would  be  due,  at  the  time  the  borrower 
was  determined  to  have  a  PFFl.The  servicer  shall 
not  capitalize  interest  that  accrued  during  the  portion 
of  the  administrative  forbearance  occurring  after  the 
servicer  sets  the  Permanent-Standard  payment 
amount. 

FTI 

Disability-120 

day 

suspension 

CR  2010  requirement  3.0:  The  federal  loan  servicer 
shall  apply  a  120-day  non-capitalizing  administrative 
forbearance  (or  otherwise  suspend  collection  activity 
for  120  day)  within  3  business  days  of  the  date  that 
the  TPD  servicer  sent  the  Lender  Notification  (LN) 
file  to  the  federal  loan  servicer. 

Note:  This  120-dav  suspension  period  starts  from 
the  date  that  the  borrower  informed  the  TPD 

Servicer  of  their  intent  to  apply  for  a  TPD  discharge. 

See  attachment  A  (Lender  Notification  File)  for 
additional  information  on  format  and  specifics. 

FTP 

Disability- 

indefinite 

suspension 

CR  2010  requirement  5.1 .1 :  The  federal  loan 
servicer  shall  apply  a  non-capping  administrative 
forbearance  to  a  borrower  upon  receipt  of  an  LN  file 
with  a  reason  code  of  INDEFSUSP.  The 
forbearance  shall  begin  on  the  'suspension  start 
date'  received  in  the  LN  file  and  have  an  indefinite 
end  date  (a  date  far  enough  out  to  allow  further 
notification  from  TPD  servicer). 

FFD 

Death  admin 
forbearance 

Looking  for  FSA  to  confirm  should  be  capping-  no 
previous  guidance  on  capping  was  provided.  Since 
this  is  for  a  death  account,  logically  it  seems  this 
should  also  be  posted  as  non-capping. 

Thanks, 

Sabrina 


From:  Ratchford,  Sabrina  [mailto:Sabrina.Ratchford@ed.gov] 
Sent:  Friday,  July  03,  2015  12:29  AM 

]  _ 


To: 

Cc: 


(b)(4):  (b)(6) 
1(b)(4):  (b)(6) 


Oldre,  Lisa;  Smith,  Lynn; 


Kb)(4):  (b)(6)  r 

Subject:  RE:  VSAC  Question  on  CR  2785  (1492  Requirement  Clarification) 
Hello 


(b)(4):  (b)(6) 


The  FSA  business  analyst  requests  that  VSAC  provi(de  the  previous  guidance  that  you 
are  referencing:  therefore,  can  you  provide  this  information? 

Thanks, 

Sabrina 


Sabrina  Ratchford 

Contracting  Officer’s  Representative 

U.S.  Department  of  Education 

Office  of  Federal  Student  Aid 

Business  Operations 

830  First  Street  NE,  Room  63H1 

Washington,  DC  20202 

202-377-3622 


From:  Ratchford,  Sabrina 

Sent:  Thursday,  July  02,  2015  11:27  AM 

To:  Kb)(4):  (b)(6) 


Cc:  (b)(4):  (b)(6) 


1(b)(4):  (b)(6) 


Oldre,  Lisa;  Smith,  Lynn; 


(b)(4):  (b)(6) 


Subject:  RE:  VSAC  Question  on  CR  2785  (1492  Requirement  Clarification) 


(b)(4):  (b)(6) 


I  forwarded  your  inquiry  below  to  the  appropriate  FSA  office  and  will  let  you  know  when 
I  receive  a  response. 

I  will  be  out  of  the  office  most  of  next  week;  therefore,  please  check  with  Lynn  Smith 
next  week  if  I  do  not  send  you  a  response  today. 


Sabrina 


Sabrina  Ratchford 

Contracting  Officer’s  Representative 
U.S.  Department  of  Education 

Office  of  Federal  Student  Aid 
Business  Operations 

830  First  Street  NE,  Room  63H1 
— -Washington,  DC  20202 

202377^3622-^___ 

From:|(b)(4);  (b)(6)  irmailtb:^ — -  avsac.oral 

Sent:  Tuesday,  June  30,  2015  11:56  AM 

To:  Ratchford,  Sabrina 

Cc:  1(b)(4):  (b)(6)  1  Oldre.  Lisa:  Smith.  Lvnn: 

(b)(4):  (b)(6) 

(b)(4):  (b)(6)  - 

Subject:  VSAC  Question  on  CR  2785  (1492  Requirement  Clarification) 

Hi  Sabrina  -  We  have  a  question  regarding  CR  2785  that  we're  hoping  to  get  some  clarity  on.  Per 
guidance  received  in  CR  2785,  FSA  states  that  the  only  instances  of  non-capping  forbearance  should  be 
as  follows: 


Thanks! 
(b)(4):  (b)(6) 


Manager,  Information  Tecbnology  and  Vroject  Management 
VSAC 

10  Hast  Allen  Street 

Winooski,  VT  05404 
(b)(6) 


STATEMENT  OF  CONFIDENTIALITY  This  e-mail  message,  including  any  attaehments,  is  for 
the  sole  use  of  the  intended  recipient(s)  and  may  include  privileged  or  otherwise  confidential 
information.  Any  unauthorized  review,  forwarding,  printing,  copying,  use,  disclosure  or 
distribution  is  strictly  prohibited  and  may  be  unlawful.  If  you  received  this  message  in  error,  or 
have  reason  to  believe  you  are  not  the  intended  recipient,  please  contact  the  sender  by  reply  e- 
mail  and  destroy  all  copies  of  the  original  message."  — 


From:  Bubel,  Susan 

Sent:  8  Sep  2015  19:33:48  +0000 

To:  Foss,  Ian 

Subject:  RE:  La  Teata:  CR  2785  (1492  Requirement  Clarification)  —  Question  from  VSAC 

Ok  ©  thanks! _ 

From:  Foss,  Ian 

Sent:  Tuesday,  September  08,  2015  3:33  PM 
To:  Bubel,  Susan 

Subject:  Re:  La  Teata:  CR  2785  (1492  Requirement  Clarification)  —  Question  from  VSAC 
I  find  it  easier  to  just  contradict  prior  guidance  and  do  so  expressly. 

On  Sep  8,  2015,  at  15:31,  Bubel,  Susan  <Susan.Bubel@ed.gQv>  wrote: 


From:  Foss,  Ian 

Sent:  Tuesday,  September  08,  2015  3:29  PM 
To:  Bubel,  Susan 

Subject:  Re:  La  Teata:  CR  2785  (1492  Requirement  Clarification)  —  Question  from  VSAC 
So,  we  can  authorize  a  non-capping  administrative  forbearance  in  circumstances  that  are 
outside  of  what  is  called  out  in  regulation.  Basically,  if  the  regulation  FFEL/DL  says  that  an 
administrative  forbearance  can  be  used  and  doesn't  speak  to  capping  (therefore  Is  capping)  or 
says  It  should  be  non-capping,  then  follow  the  regulation.  If  we're  applying  an  administrative 
forbearance  that  outside  of  those  circumstances  listed  in  regulation,  we  can  decide  on  a  case- 
by-cases  basis  as  to  whether  it  should  be  capping  or  not. 

If  a  borrower  Is  moving  out  of  IBR,  discretionary  forbearance  should  be  used  to  cover  the 
expedited-standard  payment.  This  isn't  an  administrative  forbearance.  Also,  I  understood  that 
the  36-month  limit  about  discretionary  forbearance  that  we  set  as  a  business  rule  was  about 
consecutive  months  of  forbearance,  not  a  cumulative  limit  on  discretionary  forbearance. 

From:  "Bubel,  Susan" 

Date:  Thursday,  September  3,  2015  at  12:38 
To:  Ian  Foss 

Subject:  FW:  La  Teata:  CR  2785  (1492  Requirement  Clarification)  —  Question  from  VSAC 
To  add  more  fun  to  your  day.... 

Am  I  correct  that  Non  capping  forbs  should _ 

(b)(5) 


I  am  so  contused,  o 
From:  Jackson,  La  teata 

Sent:  Thursday,  September  03,  2015  12:25  PM 
To:  Bubel,  Susan;  Battle,  Cynthia 

Subject:  FW:  La  Teata:  CR  2785  (1492  Requirement  Clarification)  —  Question  from  VSAC 

Importance:  Fligh 

Can  you  both  take  a  look  at  this? 


La  'Teata  Jackson 

Change  Management  Ttivision 

JederaC Student  JAid 

'US.  Dejpartment  ofLdxicatimi 

desk  -  (202)3/'7-3269 


Federal  Student  fd 

cincr  *1  r*t  u  l  iff it  --  f 


MtouD  tf 

r*#  AWfliCAM  W4NO* 


Jfotfitng  is  so  strong  as  gentleness  ancCnotfUng  is  so  gentle  as  rea£ strengtfL 
5am  t  'Jrancis  de  Safes  C.O. 

Hello  La  Teata  {BA  of  CR  2785), 

VSAC  submitted  an  initial  question  about  CR  2785;  however,  the  BA  or  BU 
asked  for  additional  information  about  VSAC  question(s)  and  VSAC  provided 
the  information  below.  Can  you  let  me  know  the  answers  to  the  VSAC 
questions  so  that  I  can  forward  them  to  VSAC. 

The  chart  below  shows  the  forbearances  that  we  are  unsure  should  be 
capping  or  not.  In  addition  to  the  capping  information,  the  Job  Aid  also 
mentioned  that  non-capping  forbearances  should  only  be  posted  for  up  to  60 
days.  In  addition  to  the  capping  question,  the  length  of  these  forbearances 
can  be  more  than  60  days  so  we  would  be  looking  for  that  confirmation  as 
well  depending  on  FSA’s  response. _ 


Forbearance 

Code 

Description 

Guidance/reasoning 

FDL 

Disbursement 
forbearance 
used  to  cover 
past  due 
periods  when 
old 

disbursement 
change 
information  is 
received  via 
COD 

Looking  for  FSA  to  confirm  if  this  forbearance 
type  should  be  capping.  This  forbearance  is 
used  to  cover  past  due  periods  when  COD 
loan  disbursement  information  is  received 
weeks  or  months  in  the  past  making  the 
borrower  past  due.  The  forbearance  has  been 
posted  as  non-capping  in  the  past  to  hold  the 
borrower  harmless  when  older  disbursement 
information  is  received. 

FEP 

FSA 

exceptional 
forbearance- 
used  at  FSA 
request 

E-mails  from  Lisa  Oldre  dated  1/2/13  and 
7/29/14  confirming  should  be  applied  as  non¬ 
capping.  See  attached  email. 

FLC 

IDR 

forbearance 
to  cover  gaps 
in  between 
periods  of 

PFH. 

2.5.5.901 -IBR/ICR:  If  a  borrower  submits 
income  documentation  after  the  hard  deadline, 
and  after  the  servicer  sets  the  Permanent- 
Standard  payment  amount,  and  the  borrower's 
new  payment  amount  under  partial  financial 
hardship  is  lower  than  the  previous  payment 
amount  under  partial  financial  hardship,  the 
servicer  shall  apply  an  administrative 
forbearance  to  cover  all  payments  that  were 

overdue,  or  would  be  due,  at  the  time  the 
borrower  was  determined  to  have  a  PFH.The 
servicer  shall  not  capitalize  interest  that 
accrued  during  the  portion  of  the  administrative 
forbearance  occurring  after  the  servicer  sets 
the  Permanent-Standard  payment  amount. 

FTI 

Disability-120 

day 

suspension 

CR  2010  requirement  3.0:  The  federal  loan 
servicer  shall  apply  a  120-day  non-capitalizing 
administrative  forbearance  (or  otherwise 
suspend  collection  activity  for  120  day)  within  3 
business  days  of  the  date  that  the  TPD 
servicer  sent  the  Lender  Notification  (LN)  file  to 
the  federal  loan  servicer. 

Note:  This  120-dav  suspension  period  starts 
from  the  date  that  the  borrower  informed  the 
TPD  Servicer  of  their  intent  to  apply  for  a  TPD 
discharge.  See  attachment  A  (Lender 
Notification  File)  for  additional  information  on 
format  and  specifics. 

FTP 

Disability- 

indefinite 

suspension 

CR  2010  requirement  5.1 .1 :  The  federal  loan 
servicer  shall  apply  a  non-capping 
administrative  forbearance  to  a  borrower  upon 
receipt  of  an  LN  file  with  a  reason  code  of 
INDEFSUSP.  The  forbearance  shall  begin  on 
the  'suspension  start  date'  received  in  the  LN 
file  and  have  an  indefinite  end  date  (a  date  far 
enough  out  to  allow  further  notification  from 

TPD  servicer). 

FFD 

Death  admin 
forbearance 

Looking  for  FSA  to  confirm  should  be  capping- 
no  previous  guidance  on  capping  was 
provided.  Since  this  is  for  a  death  account, 
logically  it  seems  this  should  also  be  posted  as 
non-capping. 

Thanks, 

Sabrina 


From;  Ratchford,  Sabrina  rmailto:Sabrina.Ratchford(gied.qov1 
Sent:  Friday,  July  03.  2015  12:29  AM 


To: 

(b)(4);  (b)(6) 

Cc: 

(b)(4);  (b)(6) 

Old  re,  Lisa;  Smith,  Lynn; 

(b)(4);  (b)(6) 


Subject:  RE:  VSAC  Question  on  CR  2785  (1492  Requirement  Clarification) 

Hello  |;b)(4);  (b)(6)  I 

The  FSA  business  analyst  requests  that  VSAC  provide  the  previous 
guidance  that  you  are  referencing:  therefore,  can  you  provide  this 
information? 

Thanks, 


SahrOna^ 


Sabrina  Ratchford 

Contracting  Officer’s  Representative 

U.S.  Department  of  Education 

Office  of  Federal  Student  Aid 

Business  Operations 

830  First  Street  NE,  Room  63H1 

Washington,  DC  20202 

202-377-3622 


From:  Ratchford,  Sabrina 

Sent:  Thursday.  July  02.  2015  11:27  AM 


To: 

Cc; 

(b)(4):  (b)(6) 

(b)(4):  (b)(6) 

3ldre,  Lisa;  Smith,  Lynn; 

(b)(4):  (b)(6) 

(b)(4):  (b)(6) 


Subject:  RE:  VSAC  Question  on  CR  2785  (1492  Requirennent  Clarification) 


Flellol(b^b)(6)  I 

I  forwarded  your  inquiry  below  to  the  appropriate  FSA  office  and  will  let  you 
know  when  I  receive  a  response. 

I  will  be  out  of  the  office  most  of  next  week;  therefore,  please  check  with 
Lynn  Smith  next  week  if  I  do  not  send  you  a  response  today. 

SahriAOU^ 


(b)(4):  (b)(6) 


Sabrina  Ratchford 

Contracting  Officer’s  Representative 
U.S.  Department  of  Education 
Office  of  Federal  Student  Aid 
Business  Operations 
830  First  Street  NE,  Room  63H1 
Washington,  DC  20202 

"2^  _ 

From:  |(^)('^)'  (b)(S)  I  frnanRrl — ~  ^vsac.orgl 

Sent:  Tuesday,  June  30,  2015  11:56  AM 
To:  Ratchford,  Sabrina 
Cc: 


(b)(4):  (b)(6) 


Old  re,  Lisa;  Smith,  Lynn; 


(b)(4):  (b)(6) 


(b)(4);  (b)(6) 


Subject:  VSAC  Question  on  CR  2785  (1492  Requirement  Clarification) 

Hi  Sabrina  -  We  have  a  question  regarding  CR  2785  that  we're  hoping  to  get  some  clarity 
on.  Per  guidance  received  in  CR  2785,  FSA  states  that  the  only  instances  of  non-capping 
forbearance  should  be  as  follows; 


(b)(5) 

(b)(5) 

how  should  we 

proceed? 

Thanks! 

(b)(4);  (b)(6) 

Infonnation  Techmk^  and  Project  Management 

VSAC 

10  Hast  Allen  Street 

Winooski^  VT  05404 
(b)(6) 

STATEMENT  OF  CONFIDENTIALITY  This  e-mail  message,  including  any 
attachments,  is  for  the  sole  use  of  the  intended  recipient(s)  and  may  include 
privileged  or  otherwise  confidential  information.  Any  unauthorized  review, 
forwarding,  printing,  copying,  use,  disclosure  or  distribution  is  strictly  prohibited 
and  may  be  unlawful.  If  you  received  this  message  in  error,  or  have  reason  to 
believe  you  are  not  the  intended  recipient,  please  contact  the  sender  by  reply  e-mail 
and  destroy  all  copies  of  the  original  message."  — 


From:  Jackson,  Lateata 

Sent:  25  Feb  2015  10:03:41  -0600 

To:  Bubel,  Susan;Battle,  Cynthia;Foss,  lan;Meadows,  Kim 

Subject:  RE:  Lateata  -  GL  Question  -  CR  2785:  Requirement  Clarification  for  CR 

1492  Revised  02/17/2015 


Responses  sent 

La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U.S.  Department  of  Education 

desk  -  (202)377-3269 


Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 
Saint  Francis  de  Sales  C.O. 


- Original  Message - 

From:  Bubel,  Susan 

Sent:  Wednesday,  February  25,  2015  10:41  AM 

To:  Jackson,  Lateata;  Battle,  Cynthia;  Foss,  Ian;  Meadows,  Kim 

Subject:  RE:  Lateata  -  GL  Question  -  CR  2785:  Requirement  Clarification  for  CR  1492  Revised 
02/17/2015 

Sorry  sent  too  fast :)  see  responses  below.** 

- Original  Message— 

From:  Jackson,  Lateata 

Sent:  Wednesday,  February  25,  201 5  9:56  AM 

To:  Bubel,  Susan;  Battle,  Cynthia;  Foss,  Ian;  Meadows,  Kim 

Subject:  FW:  Lateata  -  GL  Question  -  CR  2785:  Requirement  Clarification  for  CR  1492  Revised 
02/17/2015 

Additional  Great  Lakes  questions 

La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U.S.  Department  of  Education 

desk  -  (202)377-3269 


Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength* 
Saint  Francis  de  Sales  C*0* 


- Original  Message-^ — 

From:  Connelly,  Tammy 
Sent:  Wednesday,  February  25,  20 1 5  7 : 54  AM 
To:  Jackson,  Lateata; 


(b)(4);  (b)(e) 


Cc:  Gibson,  Karen;  Jones,  Amber  K*;  Lamphier,  Katharine;  Washington,  Patrice;  Smith,  Lynn 
Subject:  Lateata  -  GL  Question  -  CR  2785:  Requirement  Clarification  for  CR  1492  Revised  02/17/201 5 


Please  see  the  questions  below  from  Great  Lakes.  Let  us  know  when  a  response  is  available. 
Thanks. 

Tammy  Connelly 

Contracting  Officer?s  Representative 
FS  A/Business  Operations/PMS 
Budget  &  Services  Management  Branch 
830  First  Street,  NE,  61D1 
Washington,  DC  20202 
202-377-3298  (office) 


Original  Message- 


From: 

(b)(4);  (b)(6) 

[mailto: 

(b)(4);  (b)(6) 

fflglhec.orel 

Sent:  1 

ruesday,  February  i 

14,  2015  4:54  PM 

To:  Connelly,  Tammy;  |(b)(4);  (b)(6)  | 

Cc:  Gibson,  Karen;  Jones,  Amber  K.;  Lainphier,  Katharine;  Washington,  Patrice;  Smith,  Lynn 
Subject:  RE:  GL  and  PHEAA  -  CR  2785:  Requirement  ClariEcation  for  CR  1492  Revised  02/17/2015 

This  message  was  encrypted  before  its  transmission  to  your  domain  from  GLHEC.ORG  via  TLS  (Transport 
Layer  Security).  If  the  message  contains  sensitive  personal  information,  it  has  been  sent  securely  in 
accordance  with  corporate  policy. 


Two  more  questions,  please  - 

FSA's  response  to  #55  below  indicates  the  PAYE  limit  w^ould  include  capped  NegAm  interest  if  the  annual 
NegAm  cap  took  place  while  the  borrower  w^as  in  PAYE.  Sounds  like  it  could  include  Normal  interest  that 
is  capped  while  the  borrower  is  in  PAYE  as  welL  Are  we  reading  this  correctly? 

Yes  that  is  correct. 

FSA's  response  to  #62  below^  indicates  the  10%  limits  for  ICR  and  ALT  NegAm  are  combined.  We 
currently  have  separate  1 0%  limits  for  ICR  and  ALT.  Are  we  interpreting  your  direction  correctly  in  that 
we  need  to  make  a  change  to  combine  them? 


Yes  that  is  correct.  There  is  one  Neg  am  10%  limit  and  it  includes  Neeg  Am  interest  trom  both  ICR  and  Alt 
Neg  Am, 

Thanks, 

Sue 


- Original  Message-^ — 

From:  Connelly,  Tammy  [mailto: Tammy. Connell v@ e d .  g o v ] 
Sent:  Wednesday^  February  18.  2015  6:07  AM 
To: 


(b)(4):  (b)(e) 


PHEAACRs  (PHEAACRs@pheaa.org) 


Cc:  Gibson,  Karen;  Jones,  Amber  K.;  Lainphier,  Katharine;  Washington,  Patrice;  Smith,  Lynn 
Subject:  GL  and  PHEAA  -  CR  2785:  Requirement  Clarification  for  CR  1492  Revised  02/17/2015 


Attached  is  a  revised  CR2785  -  Requirement  Clarification  for  CR1492.  Please  provide  an  assessment  for 
this  change  by  2/25/1 5, 

Feel  free  to  contact  me  if  you  have  questions  or  need  more  information. 


Thanks 

Tammy  Connelly 


The  information  contained  in  this  communication  may  be  confidential,  is  intended  only  for  the  use  of  the 
recipient(s)  named  above,  and  may  be  protected  under  state  or  federal  law.  If  the  reader  of  this  message  is 
not  the  intended  recipient,  you  are  hereby  notified  that  any  dissemination,  distribution,  or  copying  of  this 
communication,  or  any  of  its  contents,  is  strictly  prohibited.  Ifyouhave  recei%^ed  this  communication  in 
error,  please  forward  the  communication  to  notme@glhec.org  immediately  and  destroy  or  delete  the 
original  message  and  any  copy  of  it  from  your  computer  system.  If  you  have  any  questions  concerning  this 
message,  please  contact  the  sender. 


Callahan,  Nicole 
28  Dec  2016  12:37:38  +0000 
Foss,  Ian 

RE:  Loan  consolidation 

Thank  you! 


From: 

Sent: 

To: 

Subject: 


From:  Foss,  Ian 

Sent:  Tuesday,  December  27,  2016  1:52  PM 

To:  Callahan,  Nicole 

Subject:  RE:  Loan  consolidation 

When  you  consolidate,  because  you  have  one  loan  with  one  interest  rate,  you  lose  the  ability  to  target 
your  highest  interest  rate  loan  for  accelerated  repayment,  and  you  would  default  into  a  repayment  plan 
that  has  a  lower  payment  and  therefore  costs  you  more  interest  over  time. 

But,  high  debt  borrowers  tend  to  not  be  so  worried  about  that.  Instead,  they  tend  to  be  worried  about 
being  able  to  afford  things.  Consolidation  would  help  with  that. 

Because  interest  capitalizes  when  grace  ends/when  loans  enter  repayment,  the  act  of  consolidation  is 
not  likely  to  cause  something  to  happen  that  would  not  otherwise— interest  capitalization.  However,  by 
consolidating,  the  borrower  will  waive  his  grace  period  unless  he  waits  to  consolidation  until  the  end  of 
the  grace  period  or  select  to  do  what  we  call  a  "grace  hold"— basically,  hold  off  on  processing  the 
application  until  the  end  of  the  grace  period. 

You  already  caught  the  bit  about  losing  credit  towards  forgiveness  that  youVe  already  earned,  but  that's 
not  likely  to  be  as  much  of  a  problem  since  the  borrower  was  likely  to  have  been  in  school  the  whole 
time  and  most  graduate  students  (who  can  make  qualifying  payments  on  PLUS  loans  while  in  school) 
aren't  making  payments  while  in  school. 


From:  Callahan,  Nicole 

Sent:  Tuesday,  December  20,  2016  2:25  PM 

To:  Foss,  Ian 

Subject:  Loan  consolidation 
Hi, 

I  came  across  a  discussion  on  FB  about  loan  consolidation.  The  specific  question  was  are  there  any  cons 
to  consolidation. 


My  initial  thoughts  were: 


As  an  aside,  I  tried  calling  the  loan  consolidation  center  to  verify  my  thinking  in  #1  before  bothering  you* 
A  couple  things: 

1.  The  recording  gives  a  uri  that  no  longer  works* 

2.  On  StudentAid*gov  and  in  our  blog  posts  we  sort  of  tell  people  they  can  call  the  number  for 
advice  on  consolidating,  but  the  only  option  you're  given  is  if  you  already  have  an  application  in 
progress.  What  if  you  just  want  advice?  You  are  transferred  back  to  the  main  menu  if  you  don't 
enter  a  number,  but  just  wanted  to  call  that  out. 


Nicole  Callahan 

Digital  Engagement  Strategist 
Office:  (202)  377-4857 
Mobile:  (202)  465-5514 

Federal  student  Aid 

OFFiCr  of  U  S  DF  PARTyFMT  i/  f  DUCATtOPi 


Bubel,  Susan 

23  Jan  2017  19:47:32  +0000 

|;Battle,  Cynthia;Yorkshire,  Nikcola;Walsh,  Mark;Kinn, 


From: 

Sent: 

To: 

Bora;Foss,  lan;'Katharine.Levitt@ed*gov' 

Subject:  RE:  MOHELA^s  Walk  Through  for  CR  2785 


(b)(4):  (b)(6) 


Dialing  in  now 


From:  (b)(4);  (b)(6) 


fmailtor^^^^'  gmohela.coml 


Sent:  Monday,  January  23,  2017  2:41  PM 

To:  Bubel,  Susan;  Battle,  Cynthia;  Yorkshire,  Nikcola;  Walsh,  Mark;  Kim,  Bora;  Foss,  Ian; 
'Katharine.Levitt@ed.gov' 

Subject:  MOHELA's  Walk  Through  for  CR  2785 


Good  Afternoon  1 

Our  jobs  for  aging  the  system  have  completed  and  we  can  resume  the  walk  through  if  you  would  like  to 
dial  back  in. 


Thanks, 


(b)(4):  (b)(6) 


Federal  Contract  Compliance  Analyst  |  MOHELA 
633  Spirit  Drive  |  Chesterfield  MO  63005 


(b)(6) 


fax  I  (b)(4);  (b)(6)  :f;mohcla.c 


The  information  in  this  email  is  confidential  and  may  be  legally  privileged.  If  you  have  received 
this  email  in  error  please  notify  the  sender  immediately.  MOHELA  reserves  the  right  to  record 
all  email  sent  to  and  from  this  address  and  may,  at  its  sole  discretion,  archive,  monitor  and/or 
review  said  email.  MOHELA  does  not  accept  responsibility  for  any  loss  or  damage  arising  from 
the  use  of  this  email  or  attachments.  Any  views  or  opinions  expressed  in  this  email  are  solely 
those  of  the  author  and  do  not  necessarily  represent  those  of  MOHELA. 


From:  Bubel,  Susan 

Sent:  14  Nov  2016  16:42:35  +0000 

To:  1(b)(4);  (b)(6)  jDLCapitalization 

Cc:  Jackson,  Lateata;Chialastri,  Taneka;Foss,  lan;Battle,  Cynthia 

Subject:  RE:  NAVI  -  CR  2785  Capitalization  Question 

Great  No  Problem  have  a  good  day! 

From:[(b^  (b)(6)  [mailto:|(^)(^)i  ^navient.coml 

Sent:  Monday,  November  14,  2016  11:41  AM 
To:  Bubel,  Susan;  DLCapitalization 

Cc:  Jackson,  Lateata;  Chialastri,  Taneka;  Foss,  Ian;  Battle,  Cynthia 
Subject:  RE:  NAVI  -  CR  2785  Capitalization  Question 

No  -  thank  you  for  the  quick  response.  Just  had  to  double  check  myself. 


From;  Bubel,  Susan  [mailto:5usan.Bubel@ed.gov] 

Sent:  Monday,  November  14,  2016  11:38  AM 

(^navient.com>:  DLCapitalization  <DLCapitalization@ed,gov> 


(b)(4):  (b)(e) 


To: 

Cc:  Jackson,  Lateata  <Lateata.Jackson@ed.gQv>:  Chialastri,  Taneka  <Taneka.Chialastri(g)ed.gQv>:  Foss, 
Ian  <lan.FQSS(g)ed.gov>;  Battle,  Cynthia  <Cvnthia.Battle@ed.gov> 

Subject:  RE:  NAVI  -  CR  2785  Capitalization  Question 


There  are  no  PFH  rules  for  REPAYE  so  interest  should  capitalize  at  the  end  of  the  forbearance.  The  only 
reason  for  delay  would  be  if  there  was  a  deferment  or  forbearance  that  follows  that  is  considered  back 
to  back. 


Please  let  me  know  if  you  have  any  additional  questions. 
Sue 


From:  (b)(4):  (b)(e) 


fmailto 


(b)(4):  (b)(6) 


"[Snavient^coml 


Sent:  Monday,  November  14,  2016  11:34  AM 

To:  DLCapitalization 

Cc:  Bubel,  Susan;  Jackson,  Lateata 

Subject:  NAVI  -  CR  2785  Capitalization  Question 

Importance:  High 


Good  Morning, 


If  a  customer  is  in  the  initial  12  month  RePAYE  period  and  has  a  4  month  Forbearance  that  ends  while 
the  customer  is  still  within  the  initial  12  month  period,  can  the  interest  capitalize  at  the  conclusion  of 
the  Forbearance  or  is  it  delayed  until  the  borrower  is  no  longer  in  RePAYE? 


I  believe  the  answer  is  yes,  it  can  capitalize  because  the  PFH  rules  are  not  applicable,  but  with  the 
continued  discussion  on  RePAYE  and  capitalization  rules  I  wanted  to  confirm. 


Thank  you 

kb)(4):  (b)(6) 


Navient 


This  E-Mail  has  been  scanned  for  viruses. 


From:  Foss,  Ian 

Sent:  15  Dec  2016  14:19:07  +0000 

To:  Bubel,  Susan;DLCapitalization;Chialastri,  Taneka;Battle,  Cynthia 

Subject:  RE:  NAVI  -  CR  2785  QA  follow-up  Questions 

Attachments:  Additional  Navient  Questions  Dec  2016.docx 


See  attached,  and  thanks  for  reformatting. 


(b)(5) 


From:  Bubel,  Susan 

Sent:  Thursday,  December  15,  2016  8:39  AM 

To:  DLCapitalization;  Foss,  Ian;  Chialastri,  Taneka;  Battle,  Cynthia 

Subject:  RE:  NAVI  -  CR  2785  QA  follow-up  Questions 

I  cleaned  up  the  format  so  you  could  read  it  but  they  did  some  table  thing  @ 


(b)(5) 


Thanks, 

Sue 


From:  DLCapitalization 

Sent:  Thursday,  December  15,  2016  8:14  AM 

To:  Foss,  Ian;  Chialastri,  Taneka;  Battle,  Cynthia 

Subject:  FW:  NAVI  -  CR  2785  QA  follow-up  Questions 


(b)(5) 


I'll  fix  their  formatting  so  you  can  read  the  questions  better  and  draft  responses. 
Sue 


From:p4Ub)^ 


fmailto:  (b)(4);  (b)(6) 


ginavlent.coml 


(b)(4);  (b)(6) 


Sent:  Tuesday,  December  6,  2016  8:24  PM 
To:  DLCapitalization 

Cc:  Bubel,  Susan;  Jackson,  Lateata;  Washington,  Patrice; 

1(b)(4);  (b)(6)  I 

Subject:  NAVI  -  CR  2785  QA  follow-up  Questions 


Good  Evening, 

We  have  the  following  questions  related  to  items  on  the  CR  2785  QA  log. 


Thank  you, 

(b)(4):  (b)(e) 


Navient 

Project  Manager 

(b)(6) 


Page  2180 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2181 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2182 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


From:  Bubel,  Susan 

Sent:  15  Dec  2016  13:39:09  +0000 

To:  DLCapitalization;FosSj  lan;Chialastri,  Taneka;Battlej  Cynthia 

Subject:  RE:  NAVI  -  CR  2785  QA  follow-up  Questions 

Attachments:  Additional  Navient  Questions  Dec  2016.docx 

I  cleaned  up  the  format  so  you  could  read  it  but  they  did  some  table  thing  © 

(bXQ 


Thanks, 

Sue 

From:  DLCapitalization 

Sent:  Thursday,  December  15,  2016  8:14  AM 

To:  Foss,  Ian;  Chialasth,  Taneka;  Battle,  Cynthia 

Subject:  FW:  NAVI  -  CR  2785  QA  follow-up  Questions 

(bKS) 


I'll  fix  their  formatting  so  you  can  read  the  questions  better  and  draft  responses. 
Sue 


(b)(6) 


fmailto:  (b)(6) 


From: 

Sent:  Tuesday,  December  6,  2016  8:24  PM 
To:  DLCapitalization 

Cc:  Bubel,  Susan;  Jackson,  Lateata;  Washington,  Patrice; 


ginavient.coml 


(b)(6) 


(b)(6) 

Subject:  NAVI  -  CR  2785  QA  follow-up  Questions 


Good  Evening, 


We  have  the  following  questions  related  to  items  on  the  CR  2785  QA  log. 


Thank  you, 

(b)(4):  (b)(6) 

Navient 

Project  Manager 

(b)(6) 


Page  2187 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2188 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2189 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


From:  Foss,  Ian 

Sent:  15  Dec  2016  14:32:24 +0000 

To:  Bubel,  Susan;DLCapitalization;Chialastri,  Taneka;Battle,  Cynthia 

Subject:  RE:  NAVI  -  CR  2785  QA  follow-up  Questions 


Thanks, 


(b)(5) 


(b)(5) 


From:  Bubel,  Susan 

Sent:  Thursday,  December  15,  2016  9:24  AM 

To:  Foss,  Ian;  DLCapitalization;  Chialastri,  Taneka;  Battle,  Cynthia 

Subject:  RE:  NAVI  -  CR  2785  QA  follow-up  Questions 

Thanks  for  the  comments  and  I  think  we  may  need  to  chat  internally  before  responding. 


Thanks, 

Sue 


From:  Foss,  Ian 

Sent:  Thursday,  December  15,  2016  9:19  AM 

To:  Bubel,  Susan;  DLCapitalization;  Chialastri,  Taneka;  Battle,  Cynthia 

Subject:  RE:  NAVI  -  CR  2785  QA  follow-up  Questions 


See  attached,  and 


(b)(5) 


From:  Bubel,  Susan 

Sent:  Thursday,  December  15,  2016  8:39  AM 

To:  DLCapitalization;  Foss,  Ian;  Chialastri,  Taneka;  Battle,  Cynthia 

Subject:  RE:  NAVI  -  CR  2785  QA  follow-up  Questions 

I  cleaned  up  the  format  so  you  could  read  it  but  they  did  some  table  thing  @ 


(b)(5) 


Thanks, 


Sue 


From:  DLCapitalization 

Sent:  Thursday,  December  15,  2016  8:14  AM 

To:  Foss,  Ian;  Chialastri,  Taneka;  Battle,  Cynthia 

Subject:  FW:  NAVI  -  CR  2785  QA  follow-up  Questions 


(b)(5) 


111  fix  their  formatting  so  you  can  read  the  questions  better  and  draft  responses. 
Sue 


From:  b)(6) 


rmailtoi(b)(6) 


@)navient.cQm1 


Sent:  Tuesday,  December  6,  2016  8:24  PM 
To:  DLCapitalization 

Cc:  Bubel,  Susan;  Jackson,  Lateata;  Washington,  Patrice;|f^j(^ 

Kb)(6)  I 

Subject:  NAVI  -  CR  2785  QA  follow-up  Questions 
Good  Evening, 


We  have  the  following  questions  related  to  items  on  the  CR  2785  QA  log. 


Thank  you, _ 

(b)(4):  (b)(e) 

Navient 

Project  Manager 

(b)(e) 


From: 

Sent: 

To: 

Cg: 

Subject: 


Bubel,  Susan 

8  Feb  2017  15:25:08  +0000 
Jackson,  Lateata 

CM_\/alidation;Battle,  Cynthia;Chialastri,  Taneka;Foss,  Ian 
RE:  Navient  CR  2785  Validation  artifacts 


Thanks! 


From:  Jackson,  Lateata 

Sent:  Wednesday,  February  8,  2017  10:20  AM 

To:  Bubel,  Susan 

Cc:  CM_Validation;  Battle,  Cynthia;  Chialastri,  Taneka;  Foss,  Ian 
Subject:  Re:  Navient  CR  2785  Validation  artifacts 

I  just  asked  Navient  to  resend  them. 

La  Teata  Jackson 

Change  Management  Division 

Desk  -  202^377-3269 

On  Feb  8,  2017,  at  10:09  AM,  Bubel,  Susan  <Susan.Bubel@ed.gov>  wrote: 

Do  you  folks  have  CR  2785  artifacts  submitted  back  in  June  2016?  Please  forward  those  to 
me. 

Thanks, 

Sue 


From;  Bubel,  Susan 

Sent;  Tuesday,  February  7,  2017  1:27  PM 
To:  CM_Validation;  Jackson,  Lateata 
Cc:  Battle,  Cynthia;  Chialastri,  Taneka;  Foss,  Ian 
Subject;  Navient  CR  2785  Validation  artifacts 

Good  afternoon, 

Navient  was  supposed  to  have  delivered  their  CR2785  validation  artifacts  yesterday.  I  have 
not  seen  anything  yet,  did  they  happen  to  send  to  any  of  you  folks?  If  so  can  you  please 
forward  ASAP?  We  have  a  review  scheduled  with  them  for  Friday  afternoon  and  I  would 
like  to  have  as  much  time  as  possible  to  review  the  artifacts  before  the  review. 


Thanks, 


Sue 


Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubel@ed.gQV 


<image001.png> 


From: 

Sent: 

To: 

Cc: 

Subject: 


Bubel,  Susan 

25  Feb  2016  17:53:14  +0000 
Battle,  Cynthia;Chialastri,  Taneka 
Foss,  Ian 

RE:  Navient  Question  Regarding  Supplemental  File:  CR  2785 


Okie  Dokie, 

Thanks, 

Sue _ 

From:  Battle,  Cynthia 

Sent:  Thursday,  February  25,  2016  12:41  PM 
To:  Bubel,  Susan;  Chialastri,  Taneka 
Cc:  Foss,  Ian 

Subject:  RE:  Navient  Question  Regarding  Supplemental  File:  CR  2785 

(bXS) 


From:  Bubel,  Susan 

Sent:  Thursday,  February  25,  2016  12:32  PM 
To:  Battle,  Cynthia;  Chialastri,  Taneka 
Cc:  Foss,  Ian 

Subject:  RE:  Navient  Question  Regarding  Supplemental  File:  CR  2785 

(b)(5) 


From:  Jackson,  Lateata 

Sent:  Thursday,  February  25,  2016  11:50  AM 

To:  Bubel,  Susan;  Battle,  Cynthia;  Chialastri,  Taneka 

Subject:  FW:  Navient  Question  Regarding  Supplemental  File:  CR  2785 

Follow-up  questions  from  Navient 

Good  morning, 

(bXS) 


Thanks. 


(b)(4);  (b)(6) 

Navient 

(b)(6) 

From;  Jackson,  Lateata  [mailto:Lateata.Jack5Qn@ed.gov] 
Sent:  Wednesday,  January  27,  2016  2:00  PM 


joiimi  (b)(e) 


Snayientcom>;  Washington,  Patrice 


<Patrice.WashingtQn@ed.gQV> 


Cc:|(b)(4):  (b)(6) 


@navient.cQm>: 


(b)(4):  (b)(e) 


@navientxQm>:  Washington,  Patrice  <Patrice.WashingtQn@ed.gQV> 


Subject;  RE:  CR  2785  -  Follow  Up  Questions 

(b)(4):  (b)(6)  I 

Please  see  FSA  responses  below. 


Good  Morning, 

We  are  working  through  the  CR2785  impacts  and  requirements  and  a  few  questions  have  come  up 
specific  to  the  non-capping  usage.  Specifically; _ 


(b)(5) 


(b)(5) 

From:  (b)(4):  (b)(6) 

fmailto:  (b)(4):  (b)(6) 

@)navient.com1 

Sent:  Wednesday,  January  20,  2016  10:14  AM 
To:  Washington,  Patrice;  Jackson,  Lateata 

Cc: 


(b)(4):  (b)(6) 


g]  Navient.com: 


(b)(4):  (b)(6) 


Subject:  CR  2785  -  Follow  Up  Questions 
Good  Morning, 

We  are  working  through  the  CR2785  impacts  and  requirements  and  a  few  questions  have  come  up 
specific  to  the  non-capping  usage.  Specifically; 


Thank  you. 


1(b)(4);  (b)(6)  IPMP 

Navient 

Projeect  Manager 

This  E-Mail  has  been  scanned  for  viruses. 


From: 

(b)(4);  (b)(6) 

Sent: 

3  Mar  2015  19:06:21  +0000 

To: 

Jackson,  Lateata;Lannphier,  Katharine;Jones,  Amber  K. 

Cc: 

Washington,  Patrice;|(b)(4);  (b)(6)  Battle,  Cynthia; (b)(4);  (b)(6) 

(b)(4);  (b)(6)  Bubel,  Susan;FosSj  lan;Meadows,  Kim;|(b)(4):  (b)(6) 

(b)(4);  (b)(6) 

(b)(4);  (b)(6) 

Subject:  RE:  Navient  Requirements  Clarification  -  CR  2785  -  Requirement 

Clarification  for  CR  1492  Revised  01/26/2015 

Attachments:  J116_E_X_2014_1216,pdf,  P099_ED_2014_1011,pdt 

P102_ED_2014_1011.pdf 

Good  Afternoon, 

I  wanted  to  summarize  our  conversation  from  this  morning  to  ensure  we  have  interpreted  the 
responses  in  to  accurate  assumptions  and  tasks  as  well  as  provide  you  with  the  requested 
documentation.  Please  feel  free  to  respond  with  any  clarification  to  the  below  summary. 

The  J116  attachment  is  our  Neg  Am  Cap  notification  letter.  This  is  the  annual  letter  that  is  sent 
to  customers  advising  of  the  potential  cap  amount  if  they  do  not  pay  down  the  value  prior  to  the 
cap  date  of  7/31  (or  later  if  in  an  entitlement  period). 

The  P102  and  P099  attachments  is  a  copy  of  a  standard  billing  statement  that  a  customer  may 
receive.  Customers  also  have  the  options  of  receiving  coupon  booklets,  or  electronic 
communication.  This  attachment  represents  the  standard  billing  language  we  would  use. 
Summary  of  Requirement  Clarification: 


(b)(5) 


Thank  you, 

|(b)(4);  (b)(6) 


NAVi£NT 

1(b)(4);  (b)(6)  I 

Lenaer  i^ervices  - 1 1 
Navient 

220  Lesley  Ave,  Wilkes-Barre,  PA  18706 


(b)(6) 
pm.  (b)(b) 


Navient.com 


^navient. com 


. Original  Appointment - 

From:  Jackson,  Lateata  rmailto:LateataJackson@ed.qov1 
Sent:  Tuesday,  March  03,  2015  10:33  AM 
To:  Jackson,  Lateata;  p(4);  (b)(6) 


]  Lamphier,  Katharine;  Jones,  Amber  K. 


Cc:  Washington,  Patrice; F)(^)'  (^)(^)  I  Battle,  Cynthia;  Bubel,  Susan;  Foss,  Ian;  Meadows,  Kim 


Subject:  Navient  Requirements  Clarification  -  CR  2785  -  Requirement  Clarification  for  CR  1492 
Revised  01/26/2015 

When:  Tuesday,  March  03,  2015  10:00  AM-11:00  AM  (UTC-06:00)  Central  Time  (US  &  Canada). 
Where:  CONFERENCE  CALL  ONLY  -  Conference  Call  j(b)(6)  |  particlpants|(b)(6)  | 

Due  to  inclement  weather  we  are  making  this  a  conference  call  only.  No  meeting  room  will  be  available 
for  this  meeting. 

This  meeting  is  to  provide  clarification  to  some  recent  Q&As  submitted  by  Navient.  If  white  boarding 
would  be  helpful  to  Navient  please  feel  free  to  join  FSA  in  the  room  or  set-up  some  alternative  meeting 
medium. 


This  E-Mail  has  been  scanned  for  viruses. 


M  X  I  "—1  ^  I  nr  Department  of  Ed  jcation 

IN/AV  l_lN  L  Loan  Servicing 

PO  BOX  9635 

WILKES-BARRE,  PA  18773-9635 


U.S.  Department  of  Education 

Information  about  your  federal  student  loan 


(800)  722-1300 


Interest  Statement  12^25/1 4 


MAKE  CHECK  PAYABLE  TO: 
Navient-Department  of  Education  Loan  Services 
SEND  CHECKS  TO  OUR  PAYMENT  ADDRESS: 
PO  BOX  740351 
Atlanta  GA  30374-0351 
ACCOUNT  NUMBER: 

9705380334^1 

T0C3INT++++++++++++++++++++++++++++++++++ 

CURRENT  PHONE  tS:  EBRPHONE++++++ 

Changed  yOur  address  or  phone  number? 


Please  visit  Navient.com  to  update  your  inforTnation. 


ACCRUED  INTEREST  AMOUNT 
$TTOTNGAM++ 


(b)(6) 


Please  detach  and  relum  mth  payirmnt 


Negative  Amortization  Interest 

Currently,  your  loan{s)  listed  below  has  a  payment  amount  that  is  less  then  the  interest  that  accrues  each  month, 
resulting  in  unpaid  interest.  This  unpaid  interest  is  called  negative  amortization  interest. 

This  letter  is  to  inform  you  that  any  outstanding  negative  amortization  interest  that  you've  accrued  up  to  June  30 
will  be  capitalized  {added  to  the  outstanding  principal  balance)  on  July  31 . 

You  have  the  opportunity  to  pay  this  interest  before  it  capitalizes,  which  will  save  you  money  in  the  long  run. 
Remember,  repayment  of  this  loan(s)  and  any  applicable  interest  is  your  responsibility. 

How  much  will  capitalize? 

If  you  do  not  pay  the  negative  amortization  interest  before  July  31,  $TTOTNGAM++  will  be  capitalized  and  added 
to  your  loan{s). 

How  do  I  pay  toward  the  interest? 

To  pay  any  of  this  interest  now,  please  use  the  attached  payment  coupon  to  ensure  it’s  applied  correctly.  Any 
additional  amount  you  pay  in  excess  of  the  interest  will  be  applied  to  the  principal  balance  of  your  loan(s). 

Please  make  your  check  or  money  order  payable  to  Navient  -  Department  of  Education  Loan  Services  and  send  it 
along  with  this  letter  to: 

Navient  -  Department  of  Education  Loan  Services 
P.O.  Box  740351 
Atlanta,  GA  30374-0351 

All  payments  must  be  made  in  U.S.  dollars  and  drawn  on  a  U.S.  bank. 

Will  this  happen  again? 

Capitalization  of  unpaid  negative  amortization  interest  accrued  through  June  30  will  occur  every  July  31  of  each 
year  until  an  amount  that's  equal  to  10%  of  your  loan's  principal  balance  on  the  date  you  entered  repayment  has 
been  capitalized.  Once  this  maximum  amount  is  reached,  negative  amortization  interest  will  continue  to  accrue 
but  will  not  capitalize. 

What  if  my  loan  goes  into  deferment  or  forbearance?  If  your  loan  is  in  a  deferment  or  forbearance  period  on 
July  31  your  negative  amortization  interest  will  not  capitalize.  However,  it  will  capitalize  at  the  end  of  the 
deferment  or  forbearance  period.  To  avoid  the  capitalization,  we  encourage  you  to  pay  the  negative  amortization 
interest  before  the  deferment  or  forbearance  period  ends. 


PHONE  (800)  722-1 300  FAX  ESVRPH24++++++ 

Para  comunicarse  en  Espario!  con  'Atencidn  a  I  Cliente’, 
name  gratis  al  (800)  722-1 300,  y  marque  el  numero 
correspondiente. 


TDD/TTY  ESVRPH06++++++  Navient.com 


^9705330334 1 2  5300387^ 
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Questions?  You're  welcome  to  visit  us  online  at  Navient.com,  or  call  us  toll  free  at  800-722-1300,  WeYe  here  to 
help  you  Monday  -  Thursday  8  a.m.  to  9  p.m.,  and  Friday  8  a.m,  to  8  p.m.,  ET. 


We  appreciate  the  opportunity  to  help  you  navigate  the  path  to  financial  success. 

Sincerely, 

Navient  -  Department  of  Education  Loan  Servicing 
Important  Disclosures: 

When  you  provide  a  check  as  payment,  you  authorize  us  either  to  use  information  from  your  check  to  make  a 
one-time  electronic  fund  transfer  from  your  account  or  to  process  the  payment  as  a  check  transaction.  When  we 
use  information  from  your  check  to  make  an  electronic  fund  transfer,  funds  may  be  withdrawn  from  your  account 
as  soon  as  the  same  day  we  receive  your  payment,  and  you  will  not  receive  your  check  back  from  your  financial 
institution. 


Loan  Information 

Loans  listed  below  are  the  loans  referred  to  in  this  letter 
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M  A\  /  I  M  l  Department  of  Education 
iV/AV  I.  IN  K  I  Loan  Servicing 

PO  BOX  9655 

WILKiS-EAtRE  PA  18773-9635 


JOHN  Q  BORROWER 

ADDRESS-LlNE-1 - 

ADDRESS-LINE-2 - 

CITY- - XX  99999-9999 


U.S.  Department  of  Education 

Information  about  yout  fodorat  atudent  loan 

Navient.com 

Convenience  with  a  click 

Please  see  the  enclosed  for  important 
information  about  account  terms 
relating  to  payments,  credit  reporting, 
and  how  to  contact  us. 


Say  hello  to 


Account  Summary 


|l  ,1::^;;;^  )oo<x 


Account  Number 
Biliing  Group  ( 


Statement  Date 
Billing  Penod 

Current  Principa!  Balance 
Payments  Since  Last  Bill 


Past  Doe  Amount  (Pay  Now) 

Pay  Past  Due  Amount  by  XXXXXXXX 
to  avoid  late  fee  of 


Aithough  our  name  is  new,  our  business  is  not.  For  more  than  40  years  we 
learned,  evolved,  and  led  in  ban  management,  servicing,  and  asset  recoverv 

Have  you  checked  us  out  yet? 

Visit  us  at  ISfavientxoml  Lug  fn  using  the  same  user  ID  and  password  you've 
always  used,  Ifyou  don  t  already  have  an  online  account,  create  one  today— 
it  has  everything  you  need  to  view,  manage,  and  repay  your  loans. 

3e  sure  to  bookmark  Navtent.corr>  for  future  use. 


Current  Amount  Due 
Current  Amount  Due  Dote 
Pay  Current  Amount  Due  (+  any 
Past  Due  Amount)  by  XXXXXXXX 
to  avoid  additional  late  fee  of 


xxxxxxosm 


Previously  Assessed  Fees  Due 
Total  Payment  Due 
(Past  Due  +  Current  +  Previously 
Assessed  Fees) 


Bookmark  us  today! 

Scan  to  access  your  account 
at  Navient.com. 


CC- 14-19395 


Se^  eshcldsect  for  loan  details 


Detach  abng  perforatfon  and  return  with  your  payment  or  go  to  Navient.com  to  make  an  e^ed^on!c  payment 


Account  Number  XXXXXXXXJOOCXX 

Total  Payment  Due  XXXXXXXXXXX 

See  above  for  dates  and  late  fees  that  apply 


Total  Amount  Enclosed  $_ 

Wake  checks  payable  to  Navient 
(U.S.  Currency  only- Do  not  send  cash) 


NAVIENT  -  DEPARTMENT  OF  EDUCATION  LOAN  SERVICES 


PO  BOX  740351 
ATLANTA  GA  30374-0351 


Changed  your  address  or  phone  number? 

Please  visit  Navient.com  to  update  your  information. 


xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 


234567890115307899 


svsTFM  nnnn 
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Loan  Program  .  : 

tntejiestRate 

(f^-F=l>ie(J;V^VaFiaWej 


xxxxxx 


xxxxxxxxxx 


. 

Pa$tDu«Amour>t 
Client  ArrKDunt  Due ; 
Previously  Assessed 


.  XXXXXXXXXX 

xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx  xxiQoaooooc  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx 

xxxxxxxxxx  xxxxxxxwos  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx  xxxxxiooocx  x»»xKxxx  xxxxxxxxxx  jooooooocxx  xxxxxxxxxx  xxxxxxxxxx 

Duexxxxxmxx  xxxxxxicSxx  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx  >»x>xxxxx  xxxxxxxxxx  xxxxxxxxxx  xiix)ocococx  xxxxxxxxxx 


Pay  Peat  Dua  Amount  by 
X)0(X)6(X)C  to  avoid  late  foo; 


xxxxxxxxxx  xx)oooocxxx  xxK)ooocKxx  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx  xxxx>DO(xxx  xxx)ooooo<x  xxxxxxxxxx  xxxxxxxxxx 


Pay  Current  Amcwnt 
j(?*H  any:  Past  Bus  Amount^  by 
XXXXXXJa  to  avoid  iaia 


XXXXXXXXXX  xxxxxxxxxx  xxxxxxxxxx  xxxxx^sGCiGx;  xxxxxjoocxx  xxxxxxxxxXiXxxxxKxxxx  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx 


Loan  information  as  of  10/11/14 


Billing  Period  Summary  XXXXXXXXXXXXXXXXXXXX 


Loan  Details 


Account  Number:  XXXXXXXXXXXXX 
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m\  52 
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XXXXXXXX  X50000CXX  xxxxxm^  l^^  XXXXXXXX  '  =)«XJOOO<X  xxxxxxxx  xxxxxxxx  xxxxxm  xxxxxw 

ij‘  xxxxxxxxxxxxmxxx^xxxxxxxxxxxstxii^^^  xxxxxxxxxmxxx)OOtxxxxx)<xxxxx)(X)OQoo(xxxxxxxxxxxxxmx:^ 
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X 

xxxxx  xxxxx  xxxxx  xxxxx  xxxxx  "  xxxxx  xxxxx  p  xxxxx  ,:;j!(XXXX,  xxxx^ 

Current  Balance  "i 

"  Acenyedr  Urf>aid  Interest  »x»x>xxx  >xx|KXxx^  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx 

.  PreyiOUSHy  Assessed  Fees®  )»»XXX>X  XXXXXKXm  X»XX»X)0<  xxxxxjpj^  XXXXXXXXXX  XXX)00(XX)0t  X>COC)XXXXX  xxxxxxxxxx  xxxxxxxxxx  XXXXXXXXXXXXXXXXXXXX 

Current  PrlnclF^tB^iance  X}OO3(X>X)OOOOOO3$}OO3gOO(X)(}OO(XXXX»QaQ£X}O0pOOOaO(KXKX)O 

"  Original  Principal  Bafence  "  '  )>XXX)0000C  ?XXJ00(XX)0(  xxxxm>xx  joCXXXXXXXX  xxxxxxxxxx  XXXXXXXXXX  xxxxxxxxxx  XXXXXXXXXX  xxxxxxxxxx  XXXXXXXXXX  xxxxxxxxxx 

Capitsized  intei^®  x>x5>xxx>x  xxxxxxxx»r  xxmxxxxx  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx 

i  CapitalzedPee^CD  >yymyy:>y.  >x)CttOcic^  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx  xxsooooooa  x)c00(xxxxx  xxxxxxxxxx  xxxxxxxxxx 

F^rim^ai  l^etiLMSon  mx>x>oocx»a|^xxKXX!bM>o(xmxxwo<XJ^^  ' 

Payments  xmxxxxxx  XXXXXXXXXX  xxxxxxxxxx  XXXXXXXXXX  xxxxxxxxxx  xxxxxxxxxx  xxmxxm  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx 

Total  Principal  pidl-  mocmxKK  X)oooiOGsOOOt  XXXXXXXXXX  xxxxxxxm  xxxxxxxxxx  xmxxxxxx  x)oooxxm  xxsKxmm  xxmxxxxx  xxxxxxxxxx  xxxxxxxxxx 

Total  tnteresi  Paid  "  i.  ..  .  yyyx^yyx  XXXXXXXXXX.  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx  xxxxxmsx  x»x>xx»x  xxxmxxxx  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx 

TotalfeesPaid  >0(XKKXX>XX  XXXXXXXXXX  XXXXXXXXXX  xxmxxxxx  xxxxxxxxxx  xxxxxxxxxx  mxxxmx  xxxxxxxxxx  )(XXXX)1XXXX  xxxxxxxxxx  XXXXXXXXXX/ 


Paisnente  Recetve«ixxxmmmxxxxxxxxxx  XXXXXXXXXX  XXXXXXXXXX  XXXXXXXXXX  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx  xxxxxxxxxx 


to  Int^est 
Applied  to  Fees 
App^ed  to  Prindpas 

Total  FeeaAaeesGed  ® 

Returned  item  Fee 
Forbearance  Fee 
:  olhjirF^ 
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MAKE  YOUR  PAYMENTS 

QUICKLY  &  SECURELY  ONLINE!  NaVieni.COlTl 


Create  or  log  in  to  your  account  at  Navient.com  to  make  a  one¬ 
time  secure  online  payment.  Or,  you  can  enroll  in  automatic  debit. 


PAYMENTS 

Please  visit  Navientxom/a  I  location  for  more  detailed  information 
inclyding  illustrative  examples  about  how  your  payments  are 
allocated  across  all  your  loans. 

How  do  you  allocate  my  payment  across  my  loans  on  this  statement? 
We  automatically  allocate  your  payments  across  your  loans  as  follows; 
if  you  include  your  remittance  slip  pay  by  automatic  debit  or  pay  online, 
your  payment  will  go  first  to  any  delinquent  loans  in  the  bi fling  group  for 
which  the  payment  was  made,  prorated  based  on  the  Past  Due  Amount, 
Once  all  loans  are  current,  the  payment  will  go  to  each  loan  in  the  billing 
group,  prorated  according  to  its  monthly  payment  amount,  or  a  lesser 
amount  if  some  of  the  monthly  payment  amount  has  previously  been  paid. 

If  a  monthly  payment  amount  has  not  been  established  (for  example,  if 
your  loans  aren't  yet  in  repayment),  your  payment  will  be  allocated  among 
all  your  loans  on  a  prorated  basis,  first  to  each  loan's  outstanding  interest 
and  then  to  the  principal,  If  you  do  not  pay  the  Current  Amount  Due  on  your 
statement  every  loan  In  the  billing  group  may  become  delinquent  may 
be  reported  to  the  consumer  reporting  agencies,  and  may  be  subject  to  a 
late  fee. 

If  your  payment  is  received  without  a  remittance  slip  and  the  payment 
matches  the  Total  Payment  Due  on  your  statement,  it  will  be  allocated  as 
described  above.  It  however,  your  payment  does  not  exactiy  match  the 
Total  Payment  Due  on  your  statement,  it  will  be  allocated  across  all  loans 
as  described  above,  including  loans  in  different  billing  groups  that  have  the 
same  payment  address  as  the  address  to  which  you  mailed  your  payment. 

Once  we  allocate  a  payment  to  a  specific  loan  or  loans,  payments  are 
applied  based  on  the  terms  of  each  loan's  promissory  note,  usually 
first  to  fees,  then  to  outstanding  Interest,  and  then  to  prlncipai 

How  can  I  be  sure  my  payments  are  allocated  correctly  and  on  a 
timely  basis?  To  ensure  accurate  and  timely  processing  of  your  payment, 
you  can  send  it  with  the  included  remittance  slip,  pay  by  automatic  debit, 
or  pay  online  at  Navientxom. 

You  can  Instruct  us  to  allocate  payments  differently.  Clearly  write  your 
instructions  on  a  separate  piece  of  paper  included  with  your  check. 

We  cannot  process  instructions  written  on  the  check  or  remittance  slip. 

If  my  account  is  current,  what  happens  if  I  pay  more  than  my  Current 
Amount  Due?  When  you  pay  more  than  your  minimum  payment,  the  extra 
funds  will  be  applied  to  your  Current  Balance.  If  the  extra  funds  are  less  than 
the  amount  of  your  next  month's  payment,  your  next  payment  will  not  be 
reduced  and  will  be  due  as  usual.  If  the  extra  funds  are  equal  to  or  more  than 
the  amount  of  your  next  month's  payment,  we  will  advance  your  payment 
due  date  by  the  number  of  full  payments  that  are  covered  by  the  extra  funds. 
For  example,  if  the  extra  funds  are  equal  to  four  additional  monthly  payments, 
you  would  not  have  another  payment  due  for  four  months.  If  you  are  enrolled 
in  Auto  Debit,  your  monthly  payment  amount  will  be  withdrawn  as  usual. 

You  have  the  option  to  instruct  us  to  not  advance  your  due  date.  Not 
advancing  your  due  date  may  result  in  a  shorter  repayment  term,  less 
interest  accruing  on  your  loan,  and  a  lower  total  cost  of  repaying  your  loan 
as  compared  to  your  due  date  being  advanced.  If  you  are  paying  by  paper 
check,  you  can  instruct  us  to  not  advance  your  payment  due  date  by  clearly 
writirtg  your  instmctions  on  a  separate  piece  of  paper  included  with  your 
check  If  you  make  a  payment  online  at  Navient.com,  you  will  choose  at 
that  time  whether  you  want  any  extra  funds  to  apply  toward  future  payments 
and,  if  applicable,  advance  your  payment  due  data 

What  repayment  options  are  available?  Vahous  repayment  plan  options 
are  available  for  Direct  and  FFELP  loans,  including  Standard,  Graduated, 
Extended,  and  other  income-driven  plans,  including  Income-Based,  Pay 
As  You  Earn,  Income-Contingent  and  Income-Sensitive.  Log  in  to  your 
account  at  Navlent.com  to  view  the  available  options,  or  call  us  for 
more  information.  You  can  also  obtain  information  about  these  plans  at 
StudentAid.ed.gov, 


nnnn  suM<n 


FREQUENTLY  ASKED  QUESTIONS  • 

What  is  a  billing  group?  If  you  have  multiple  loans,  we  may  automatically 
put  them  in  a  billing  group.  Each  billing  group  has  its  own  statement  that 
shows  all  of  the  loans  within  that  group.  If  you  prefer  a  separate  statement 
for  each  loan,  please  call  us. 

How  does  interest  accrue?  Daily.  To  find  out  how  much  interest  accrues 
daily,  use  this  simple  formula:  (Unpaid  Principal  x  Interest  Rate)  f 365,25  = 
Approximate  Daily  Interest  Approximate  Daily  Interest  x  Number  of  Days 
in  Your  Billing  Period  =  Approximate  Interest  Due 

Need  IVlore  Information?  To  find  out  more  information  about  your  loan 
including  how  interest  accrues,  obtainir^  a  payoff  amount,  or  an 
explanation  of  common  fees  that  may  be  charged  on  your  account,  go  to 
Navient.com  or  call  one  of  our  customer  service  representatives. 

IMPORTANT  DISCLOSURES 

Disputed  Sums:  Payments  pursuant  to  a  disputed  sum  or  balance 
and/or  regarding  which  you  demand  complete  or  partial  satisfaction  for  a 
loan  must  be  sent  to:  Navient,  P.O.  Box  3800,  Wilkes-Barre,  PA 
16773-3000,  with  a  description  of  the  alleged  dispute  and  the  remedy 
sought.  As  provided  in  the  underlying  loan  note(s),  Navient  reserves 
the  right  to  accept  the  payment  and  deny  the  requested  relief  whether  or 
not  it  returns  or  refunds  such  payments. 

Impact  of  Late  Payments  on  Borrower  Benefits:  You  may  lose 
eligibility  for  borrower  benefits  or  repayment  incentives  if  you  don't  make 
your  scheduled  payments  on  time.  If  your  FFELP  Loan  borrower  benefit 
is  an  interest-rate  reduction,  and  you  default  on  the  loan(s),  the 
applicable  interest  rate,  as  defined  by  law,  will  be  reinstated. 

Electronic  Check  Processing:  When  you  provide  a  check  as 
payment,  you  authorize  us  either  to  use  information  from  your  check 
to  make  a  one-time  electronic  fund  transfer  from  your  account,  or  to 
process  the  payment  as  a  check  transaction.  When  we  use  Information 
from  your  check  to  make  an  electronic  fund  transfer,  funds  may  be 
withdrawn  from  your  account  as  soon  as  the  same  day  we  receive  your 
payment,  and  you  will  not  receive  your  check  back  from  your  financial 
institution. 

Life  of  Loan  Paymente:  The  amount  may  not  reflect  amounts  paid  to 
prior  servicers. 

Accessing  Your  Online  Account  at  Navientxom:  if  you've  been 
notified  that  one  or  more  of  your  federal  loans  was  sold,  or  if  your  Navient 
online  loan  summary  page  states  that  one  or  more  of  your  loans 
has  been  sold  to  the  Department  of  Education,  please  review  the 
Department  of  Education  Loans  section  when  you're  accessing  your 
online  account. 


CONTACT  INFORMATION 

CUSTOMER  SERVICE 

600-722-1300  -TDD;  877-71^^3633  -  Fax;  866^266-0178 
International;  1-31 7-806-0560 ^Internationa]  Fax;  1-570-706-6563 
Monday  -  Thursday  8  a.m.  to  9  p.m.,  and  Friday  8  a  m,  to8  p.m,,  ET 

CORRESPONDENCE  ADDRESS 

Navient  -  Department  of  Education  Loan  Services 

P.O.  Box  9635 

Wilkes-Barre,  PA  18773-9635 

BORROWER  PAYMENT  ADDRESS 
Navient  -  Department  of  Education  Loan  Services 
P.O.  Box  740351 
Atlanta,  GA  30374-0351 

We  support  our  troops!  Service  members,  to  learn  more  about  your 
benefits,  please  call  us  at  855-284-4879. 


234567S90n58073E>9 


Loan  information  as  of  10/11/14 
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From:  Meadows,  Kim 

Sent:  4  Mar  2015  06:19:17  -0600 

To:  Bubel,  Susan;Battle,  CynthiajJackson,  Lateata;Foss,  Ian 

Subject:  RE:  Navient  Requirements  Clarification  -  CR  2785  -  Requirement  Clarification  for 

CR  1492  Revised  01/26/2015 


KLm/Mectdowy 


Federal  Student  Aid,  Internal  Controls  Division 

U.S.  Department  of  Education 

830  First  St.  NE  Washington  DC  20202 

{202)377-3058 

kim.meadows(5)ed.gov 

www.FederalStudentAid.gov 

From:  Bubel,  Susan 

Sent:  Tuesday,  March  03,  2015  5:56  PM 

To:  Battle,  Cynthia;  Jackson,  Lateata;  Meadows,  Kim;  Foss,  Ian 

Subject:  RE:  Navient  Requirements  Clarification  -  CR  2785  -  Requirement  Clarification  for  CR  1492 
Revised  01/26/2015 


Sue 


From: 


rmailto:t^X^).(^XS) 


ginavient.coml 


Sent:  Tuesday,  March  03,  2015  2:06  PM 
To:  Jackson,  Lateata;  Lamphier,  Katharine;  Jones,  Amber  K. 
Cc:  Washington,  Patrice;  |W(4);  (b)(6) 


Battle,  Cynthia;  Nethery,  Brenda;  Bubel,  Susan;  Foss,  Ian; 


Meadows,  Kim; 

(b)(4):  (b)(6) 

1(b)(4);  (b)(6) 

Subject:  RE:  Navient  Requirements  Clarification  -  CR  2785  -  Requirement  Clarification  for  CR  1492 
Revised  01/26/2015 
Good  Afternoon, 

I  wanted  to  summarize  our  conversation  from  this  morning  to  ensure  we  have  interpreted  the  responses 
in  to  accurate  assumptions  and  tasks  as  well  as  provide  you  with  the  requested  documentation.  Please 
feel  free  to  respond  with  any  clarification  to  the  below  summary. 

The  J116  attachment  is  our  Meg  Am  Cap  notification  letter.  This  is  the  annual  letter  that  is  sent  to 
customers  advising  of  the  potential  cap  amount  if  they  do  not  pay  down  the  value  prior  to  the  cap  date 
of  7/31  (or  later  if  in  an  entitlement  period). 

The  P102  and  P099  attachments  is  a  copy  of  a  standard  billing  statement  that  a  customer  may  receive. 
Customers  also  have  the  options  of  receiving  coupon  booklets,  or  electronic  communication.  This 
attachment  represents  the  standard  billing  language  we  would  use. 

Summary  of  Requirement  Clarification: 


NAVI  =  NT 

<4);  (b)(6)  I 

Lender  Services  -  IT 
Navient 

220  La  slay  Ave,  Wilkes-Barre,  PA  1 8706 


1 


|fbW):  lanavient.com 

Navient.com 

- Original  Appointment - 

From:  Jackson,  Lateata  rmailto:LateataJackson@ed,qov1 
Sent:  Tuesday,  March  03,  2015  10:33  AM 
To:  Jackson,  Lateata;  |(b)(S) 


(b)(6) 


^Lamphier,  Katharine;  Jones,  Amber  K. 

Battle,  Cynthia;  Bubel,  Susan;  Foss,  Ian;  Meadows,  Kim 


Cc:  Washington,  Patrice; 

Subject:  Navient  Requirements  Clarification  -  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised 
01/26/2015 

When:  Tuesday,  March  03,  2015  10:00  AM-11:00  AM  CUTC-06:00)  Central  Time  (US  &  Canada). 

Where:  CONFERENCE  CALL  ONLY  -  Conference  Call  -1-866-453-4894  participants  7437229 

Due  to  inclement  weather  we  are  making  this  a  conference  call  only.  No  meeting  room  will  be  available  for  this 

meeting. 

This  meeting  is  to  provide  clarification  to  some  recent  Q&As  submitted  by  Navient,  If  white  boarding  would  be 
helpful  to  Navient  please  feel  free  to  join  FSA  in  the  room  or  set-up  some  alternative  meeting  medium. 


This  E-Mail  has  been  scanned  for  viruses. 


From:  Jackson,  Lateata 

Sent:  3  Mar  2015  09:31:30  -0600 

To:  Battle,  Cynthia;Bubel,  Susan;Foss,  lan;Meadows,  Kim 

Subject:  RE:  Navient  Requirements  Clarification  -  CR  2785  -  Requirement  Clarification  for 

CR  1492  Revised  01/26/2015 

Oops,  I  meant  Ladies  and  Gentleman, 

Since  no  one  responded  I  will  make  this  a  conference  call  only. _ 

From:  Jackson,  Lateata 

Sent:  Tuesday,  March  03,  2015  8:33  AM 

To:  Battle,  Cynthia;  Bubel,  Susan;  Foss,  Ian;  Meadows,  Kim 

Subject:  Navient  Requirements  Clarification  -  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised 

01/26/2015 

Ladies, 

I  will  be  remote  for  this  meeting.  Will  any  of  you  be  in  the  conference  room  or  should  I  make  the 
meeting  just  a  conference  call? 

£a  Teatajac^on 

Cfiange  Management  ‘Division 

fecCeraC  Student  JAid 

11,5,  Dejyartment  of  education 

desk  -  (202)377-3269 

Mbtfiing  is  so  strong  as  gentCeness  andnotfiing  is  so  gentle  as  reaC strength. 

Saint  frauds  de  Safes  C.O. 


From: 

Sent: 

To: 

Cg: 

Subject: 

Attachments: 


Curran,  Frank  D. 

14  Jan  2016  14:09:18  +0000 
Foss,  Ian 

Battle,  Cynthia;Bubel,  Susan;Chialastri,  Taneka 
RE:  Neg  Reg  -  Issue  8  -  Rehabilitation  Capitalization 
Re:  TIVAS  Debt  Collection  requirements 


OK  -  so  here’s  what  I  can  find . but  not  sure  It  helps  solve  anything. 


From:  Foss,  Ian 

Sent;  Thursday,  January  14,  2016  6:32  AM 
To:  Curran,  Frank  D. 

Cc:  Battle,  Cynthia;  Bubel,  Susan;  Chialastri,  Taneka 
Subject:  Fwd:  Neg  Reg  -  Issue  8  -  Rehabilitation  Capitalization 
Hi  Frank, 


(b)(5) 


Thanks, 


Ian 


Begin  forwarded  message: 


From: 


(b)(e) 


5)navient.com> 


Date:  January  14,  2016  at  05:53:39  EST 
To:  '"Foss,  Ian"’  <lan.FQSS@ed.ROv> 

Subject:  Neg  Reg  -  Issue  8  -  Rehabilitation  Capitalization 


Ian  - 


(b)(5) 


(b)(5) 


Rehabilitated  Loans 

20 

Upon  a  Direct  Loan 
borrower’s  completion  of  a 
loan  rehabilitation  program, 
are  TIVAS  permitted  to 
capitalize  interest  that 
accrued  during 
rehabilitation  as  is  done  for 
FFELP  loans? 

Yes,  Position  paper 
created, 

06/08/10 

FSA  reached  the 
same  conclusion. 

Frank 

Curran  had 
let  her  know 
this  was  no 
longer  an 
issue. 
06.08.10 

From: 

Sent: 

To: 

Subject: 


Vigna,  Dwight 

llJun  2010  06:15:23-0500 

Curran,  Frank  D.;McCullough,  Sandra;Gabrielli,  Adele 
Re:  TIVAS  Debt  Collection  requirements 


(b)(5) 


Dwight  Vigna 

US  Department  of  Education 
Federal  Student  Aid 

Business  Operations  -  Program  Management  Services 
Director,  Default  Division 
Work  -  202-377-3436 
Cell  -  202-359-4869 


Sent  from  my  BlackBerry  Wireless  Handheld 


From:  Curran,  Frank  D. 

To:  Vigna,  Dwight;  McCullough,  Sandra;  Gabrielli,  Adele 

Sent:  Fri  3un  11  06:05:38  2010 

Subject:  TIVAS  Debt  Collection  requirements 


I  want  to  send  the  attached  out  as  the  FINAL  phase  3  debt  collection  requirements  to  the  tivas 
today  if  I  can  —  so  let  me  know  what  you  think 


309. 

03 

The  servicer  shall  place  the  borrower  on  a  payment  plan 
that  will  not  increase  the  borrower's  payment  to  an  amount 
higher  than  the  monthly  payment  amount  that  was  being 
paid  while  at  the  default  servicer 

Rehabs 

309. 

04 

The  Servicer  shall  not  capitalize  interest  and  collection  costs 
when  a  rehab  loan  is  initially  sent  to  the  servicer.  Interest 
may  be  capitalized  after  initial  load  to  servicer  system  due  to 
deferment/forbearance  conditions. 

Rehabs 

From:  Foss,  Ian 

Sent:  14  Jan  2016  11:42:49  +0000 

To:  Curran,  Frank  D. 

Subject:  Re:  Neg  Reg  -  Issue  8  -  Rehabilitation  Capitalization 

Thanks. 

On  Jan  14,  2016,  at  06:39,  Curran,  Frank  D.  <Frank.Curran@ed.gov>  wrote: 


Yep.  I  will  check  it  out  when  I  get  in. 


From:  Foss,  Ian  rian.Foss@.ed.gov1 
Sent:  Thursday,  January  14,  2016  06:32  AM 
To:  Curran,  Frank  D. 

Subject:  Fwd:  Neg  Reg  -  Issue  8  -  Rehabilitation  Capitalization 
Hi  Frank, 

Can  you  read  the  below  and  please  let  me  know  what  you  might  remember 
about  this? 


Ian 


Begin  forwarded  message: 


(b)(4);  (b)(6) 


rai.navient.com> 


From: 

Date:  January  14,  2016  at  05:53:39  EST 
To:  "'Foss,  Ian'"  <Ian.Foss@ed.gQv> 

Subject:  Neg  Reg  -  Issue  8  -  Rehabilitation  Capitalization 


(b)(5) 


(b)(5) 


Rehabilitated  Loans 

20 

Upon  a  Direct  Loan 

Yes.  Position 

06/08/10 

FSA  reached 

Frank 

borrower's 

paper 

the  same 

Curran 

completion  of  a 

created. 

conclusion. 

had  let 

loan  rehabilitation 

her  know 

program,  are  TIVAS 

this  was 

permitted  to 

no  longer 

capitalize  interest 

an  issue. 

that  accrued  during 
rehabilitation  as  is 

done  for  FFELP 

loans? 

06,08.10 

(b)(4):  (b)(6) 


From: 

Sent: 

To: 

Subject: 


(b)(4):  (b)(6) 

15  Jan  2016  14:32:20+0000 
Foss,  Ian 

RE:  Neg  Reg  -  Issue  8  -  Rehabilitation  Capitalization 


Thanks. 


(b)(5) 


From:  Foss,  Ian  [mailto:lan.Foss@ed-gov] 

Sent:  Friday,  January  15,  2016  9:29  AM 
To:  Kb)(4):  (b)(6)  | 

Subject:  RE:  Neg  Reg  -  Issue  8  -  Rehabilitation  Capitalization 


So  you  know,  Tve  checked  in  with  Frank, |(b)(5) 


From:  Foss,  Ian 

Sent:  Thursday,  January  14.  2016  6:43  AM 
(b)(4);  (b)(e) 


Subjett^R^^eg  Reg  -  Issue  8  -  Rehabilitation  Capitalization 

This  is  helpful,  ^ _ Thanks. 

Tm  checking  with  others  in  a  few  things. 

Don't  you  think  that  CR  1492  would  have  overridden  this? 


On  Jan  14,  2016,  at  05:53, 
lan-» 


(b)(4):  (b)(6) 


®navient.com>  wrote: 


(b)(5) 


Rehabilitated  Loans 

20 

Upon  a  Direct  Loan 
borrower's  completion 
of  a  loan  rehabilitation 
program,  are  TIVAS 
permitted  to  capitalize 
interest  that  accrued 
during  rehabilitation  as 
is  done  for  FFELP  loans? 

Yes.  Position 
paper  created. 

06/08/10 

FSA  reached  the 
same  conclusion. 

Frank 

Curran  had 

let  her 
know  this 

was  no 
longer  an 
issue. 

06.08,10 

<06-09-10  TIVAS  Position  Paper  -  Ability  to  Cap  Int  after  Loan  Rehab  --  0610. pdf> 


This  E-Mail  has  been  scanned  for  viruses. 


From:  Wright,  Rosalizes 

Sent:  9  Oct  2012  12:04:07 -0500 

To:  Curran,  Frank  D.;Buendia,  Mario;Battle,  Cynthia;Jackson,  Lateata;Foss,  Ian 

Cc:  Baling,  Patricia 

Subject:  RE:  NELNET  &  CR  1492  (capping)  question? 


Rosa 


From:  Curran,  Frank  D. 

Sent:  Tuesday,  October  09,  2012  12:46  PM 

To:  Buendia,  Mario;  Wright,  Rosalizes;  Battle,  Cynthia;  Jackson,  Lateata;  Foss,  Ian 
Subject:  NELNET  &  CR  1492  (capping)  question? 

Importance:  High 


Frank  Curran 
202377.3132 


From:  Curran,  Frank  D. 

Sent:  9  Oct  2012  11:48:29  -0500 

To:  Foss,  lan;Buendia,  Mario;Wright,  Rosalizes;Battle,  Cynthia;Jackson,  Lateata 

Subject:  RE:  NELNET  &  CR  1492  (capping)  question? 


(b)(5) 


From:  Foss,  Ian 

Sent:  Tuesday,  October  09,  2012  12:47  PM 

To:  Curran,  Frank  D.;  Buendia,  Mario;  Wright,  Rosalizes;  Battle,  Cynthia;  Jackson,  Lateata 
Subject:  RE:  NELNET  &  CR  1492  (capping)  question? 


(b)(5) 


From:  Curran,  Frank  D. 

Sent:  Tuesday,  October  09,  2012  12:46  PM 

To:  Buendia,  Mario;  Wright,  Rosalizes;  Battle,  Cynthia;  Jackson,  Lateata;  Foss,  Ian 
Subject:  NELNET  &  CR  1492  (capping)  question? 

Importance:  Fligh 


(b)(5) 


Frank  Curran 
202.377.3132 


From: 

Jackson,  Lateata 

Sent: 

9  Oct  2012  12:55:41  -0500 

To: 

Curran,  Frank  D. 

Cg: 

Buendia,  Mario;Wright,  Rosalizes;Battle,  CynthiajFoss,  Ian 

Subject: 

Re:  NELNET  &  CR  1492  (capping)  question? 

(b)(5) 


On  Oct  9,  2012,  at  12:45  PM,  "Curran,  Frank  D,"  <Frank.Curran(a)ed. gov>  wrote: 


Frank  Curran 
202.3773132 


From: 

Dragoo,  Janet 

Sent: 

22  Mar  2016  21:33:31  +0000 

To: 

Foss,  Ian 

Cg: 

Oldre,  Lisa;Bubel,  Susan 

Subject: 

RE:  Nelnet  Interest  Capitalization 

Nelnet  is  looking  into  the  issue  and  will  get  back  with  me. _ 

From:  Foss,  Ian 

Sent:  Tuesday,  March  22,  2016  3:55  PM 
To:  Dragoo,  Janet 
Cc:  Oldre,  Lisa;  Bubel,  Susan 
Subject:  Re:  Nelnet  Interest  Capitalization 

No,  I'm  sorry!  I  thought  that  I  got  an  out  of  the  office  message  for  you  when  I  sent  this.  If  you'd 
like  his  PII,  I  can  call  you.  What's  the  best  number? 

On  Mar  22,  2016,  at  16:53,  Dragoo,  Janet  < Janet. Dragoo@ed. go v>  wrote: 

Sorry,  I  had  a  lot  going  on  yesterday  and  I  forgot  all  about  it.  Do  you  have  his  PII? 

From:  Foss,  Ian 

Sent:  Tuesday,  March  22,  2016  3:52  PM 
To:  Oldre,  Lisa 

Cc:  Dragoo,  Janet;  Bubel,  Susan 
Subject:  Fwd:  Nelnet  Interest  Capitalization 

Since  Janet  appears  to  be  out,  can  you  help  me  get  the  facts  from  Nelent?  I'm  trying 
to  get  a  sense  of  what  happened,  when,  etc. 


From:  "Foss,  Ian"  <Ian.FQSs@ed.gQv> 

Date:  March  21,  2016  at  12:22:18  EDT 
To:  "Dragoo,  Janet"  <Janet.Dragoo@ed.gov> 

Subject:  Fwd:  Nelnet  Interest  Capitalization 


Hi  Janet, 


Can  we  look  into  this,  please' 

(b)(5) 

(b)(5) 

Ian 


Begin  forwarded  message: 


From:  g:;gmail.com> 

Date:  March  21,  2016  at  1 1:30:43  EDT 
To:  ian.foss(d),ed.gov 

Subject:  Nelnet  Interest  Capitalization 

Hi  Ian, 

Thanks  so  much  for  taking  the  time  to  speak  to  me  about 
my  loans  today.  To  recap,  my  provider  is  Nelnet.  I  applied 
to  switch  from  IBR  to  REPAYE  by  mistake,  called  to 
cancel  and  see  I  could  undo  capitalized  interest,  but  they 
stated  the  interest  would  have  to  remain  capitalized  for 
leaving  IBR.  I  want  to  see  if  I  can  undo  the  capitalization  of 
interest,  because  I  haven't  received  any  benefit  from 
REPAYE,  and  it  is  still  processing  (interest  hasn't  been 
added  to  principal  yet  either). 

Thanks  again  for  your  help,  and  please  let  me  know  if  you 
need  any  further  information. 


(b)(6) 


From: 

Sent: 

To: 

Cc: 

Subject: 


DragoOj  Janet 

22  Mar  2016  20:56:35  +0000 
Foss,  Ian 

Oldre,  Lisa;Bubel,  Susan 

RE:  Nelnet  Interest  Capitalization 


You  did  get  an  out  of  office  message.  I  am  taking  the  complaint  tracking  training.  It  is  done  for  today.  My 
number  is  214-422-4015 _ 

From:  Foss,  Ian 

Sent:  Tuesday,  March  22,  2016  3:55  PM 
To:  Dragoo,  Janet 
Cc:  Oldre,  Lisa;  Bubel,  Susan 
Subject:  Re:  Nelnet  Interest  Capitalization 

No,  I'm  sorry!  I  thought  that  I  got  an  out  of  the  office  message  for  you  when  I  sent  this.  If  you'd 
like  his  PII,  I  can  call  you.  What's  the  best  number? 

On  Mar  22,  2016,  at  16:53,  Dragoo,  Janet  <Janet.DragoQ@ed.gov>  wrote: 

Sorry,  I  had  a  lot  going  on  yesterday  and  I  forgot  all  about  it.  Do  you  have  his  PII? 

From;  Foss,  Ian 

Sent:  Tuesday,  March  22,  2016  3:52  PM 
To:  Oldre,  Lisa 

Cc:  Dragoo,  Janet;  Bubel,  Susan 
Subject:  Fwd:  Nelnet  Interest  Capitalization 

Since  Janet  appears  to  be  out,  can  you  help  me  get  the  facts  from  Nelent?  I'm  trying 
to  get  a  sense  of  what  happened,  when,  etc. 

(b)(5j 


Begin  forwarded  message: 

From:  "Foss,  Ian"  <Ian.FQSs(d),ed.gQv> 

Date:  March  21,  2016  at  12:22:18  EDT 
To:  "Dragoo,  Janet"  <Janet.Dragoo@ed.gov> 

Subject:  Fwd:  Nelnet  Interest  Capitalization 

Hi  Janet, 

Can  we  look  into  this,  please?  1(b)(5)  | 


(b)(5) 


(b)(5) 


Ian 


Begin  forwarded  message: 


(b)(6) 


From: 

Date:  March  21,  2016  at  11:30:43  EDT 
To:  ian.foss@ed.gov 

Subject:  Nelnet  Interest  Capitalization 


a),gmail.com> 


Hi  Ian, 

Thanks  so  much  for  taking  the  time  to  speak  to  me  about 
my  loans  today.  To  recap,  my  provider  is  Nelnet.  I  applied 
to  switch  from  IBR  to  REP  AYE  by  mistake,  called  to 
cancel  and  see  I  could  undo  capitalized  interest,  but  they 
stated  the  interest  would  have  to  remain  capitalized  for 
leaving  IBR.  I  want  to  see  if  I  can  undo  the  capitalization  of 
interest,  because  I  haven't  received  any  benefit  from 
REP  A  YE,  and  it  is  still  processing  (interest  hasn't  been 
added  to  principal  yet  either). 

Thanks  again  for  your  help,  and  please  let  me  know  if  you 
need  any  further  information. 

(bX^ 


From: 

Sent: 

To: 

Cc: 

Subject: 


Oldre,  Lisa 

23  Mar  2016  10:29:31 +0000 
FosSj  Ian 

Dragoo,  Janet;Bubel,  Susan 
Re:  Nelnet  Interest  Capitalization 


I  see  Janet  responded 

Sorry  Ian  all  the  liaisons  are  in  the  ECS  training  this  week  with  limited  access  to  email 
We  should  be  back  on  line,  catching  up  on  Friday 


Lisa 


From:  Foss,  Ian  llan.Fossfdjed.govI 
Sent:  Tuesday,  March  22,  2016  04:5 1  PM 
To:  Oldre,  Lisa 

Subject:  Fwd:  Nelnet  Interest  Capitalization 

Since  Janet  appears  to  be  out,  can  you  help  me  get  the  facts  from  Nelent?  I'm  trying  to  get 
a  sense  of  what  happened,  when,  etc. 


(b)(5) 


Begin  forwarded  message: 

From:  "Foss,  Ian"  <Ian.Foss@ed.gov> 

Date:  March  21,  2016  at  12:22:18  EDT 
To:  "Dragoo,  Janet"  <Janet.DragoQ(a),ed.gov> 

Subject:  Fwd:  Nelnet  Interest  Capitalization 


Hi  Janet, 


Can  we  look  into  this,  please '?|W(^ 
(b)(5) 


Ian 


Begin  forwarded  message: 


(b)(6) 

From:  fl),amail.cQm> 

Date:  March  21,  2016  at  11:30:43  EDT 
To:  ian.foss@ed.gov 

Subject:  Nelnet  Interest  Capitalization 


Hi  Ian, 

Thanks  so  much  for  taking  the  time  to  speak  to  me  about  my 
loans  today.  To  recap,  my  provider  is  Nelnet.  I  applied  to  switch 
from  IBR  to  REPAYE  by  mistake,  called  to  cancel  and  see  I 
could  undo  capitalized  interest,  but  they  stated  the  interest  would 
have  to  remain  capitalized  for  leaving  IBR.  I  want  to  see  if  I  can 
undo  the  capitalization  of  interest,  because  I  haven't  received 
any  benefit  from  REPAYE,  and  it  is  still  processing  (interest 
hasn’t  been  added  to  principal  yet  either). 

Thanks  again  for  your  help,  and  please  let  me  know  if  you  need 
any  further  information. 


(b)(6) 


From: 

Sent: 

To: 

Subject: 


Foss,  Ian 

22  Mar  2016  12:54:43  +0000 

Bubel,  Susan;Battle,  Cynthia;Chialastri,  Taneka 

RE:  Nelnet's  question  on  2785..,. 


(b)(5) 

From:  Bubel,  Susan 

Sent:  Monday,  March  21,  2016  4:07  PM 

To:  Foss,  Ian;  Battle,  Cynthia;  Chialastri,  Taneka 

Subject:  Nelnet's  question  on  2785.... 

All, 


How  do  you  think  we  should  respond  to  Nelnet?  Should  we  have  a  call  with  them  to  discuss? 
Thanks, 

Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubei#ed.gQV 


Federa  I  Student  Aid 

eif  iCf  t*m  U  t  if  HT  •r  IBU£«1li*i 


nw  AyciiCBn  wmo* 


From: 

Sent: 

To: 

Cg: 

Subject: 

Attachments: 


Jackson,  Lateata 

30  Mar  2016  19:34:35  +0000 

Bubel,  Susan 

Chialastri,  Taneka;Battle,  Cynthia;Foss,  Ian 
Re:  Nelnet's  question  on  2785..** 
innage001*png 


ril  get  it  set  up. 

La  Teata  Jackson 

Change  Management  Division 

Desk -202-377-3269 

On  Mar  30,  2016,  at  2:53  PM,  Bubel,  Susan  <Susan.Bubel@ed*gov>  wrote: 

LaTeata, 

Can  you  set  up  a  meeting  with  Nelnet  (maybe  Friday)  to  discuss  this  outstanding  question 
so  we  can  get  a  bit  more  detail  and  talk  through  how  we  want  to  address* 


(b)(5) 


Thanks, 

Sue 

From:  Bubel,  Susan 

Sent:  Monday,  March  21,  2016  4:07  PM 
To:  Foss,  Ian;  Battle,  Cynthia;  Chialastri,  Taneka 
Subject:  Nelnet’s  question  on  2785*..* 


All, 


How  do  you  think  we  should  respond  to  Nelnet?  Should  we  have  a  call  with  them  to 
discuss? 

Thanks, 

Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubel@ed,gov 


Federal  Student  Aid 

4*  ner  af  r**  u  %  tf  pAirwi  ht  f  Dyc#Tio<ii 


P«OUD  iPO«iSOft  # 
I*#  AyfilCAM  tfino* 


From: 

Sent: 

To: 

Subject: 


Oknich,  Mary 

10  Jun  2016  16:17:03  +0000 
Foss,  Ian 

RE:  Non-interest  Capitalizing  Administrative  Forbearances 


Hope  you  enjoy  your  detail  -  sounds  very  interesting. _ 

From;  Foss,  Ian 

Sent:  Friday,  June  10,  2016  12:10  PM 
To:  Oknich,  Mary 

Subject:  Automatic  reply:  Non-interest  Capitalizing  Administrative  Forbearances 
Fli  colleagues. 

Starting  Monday,  June  13, 1  will  be  leaving  on  a  detail  to  the  Senate  FIELP  Committee.  The  detail  will  end 
October  1.  While  I  am  away,  my  colleagues  have  graciously  agreed  to  be  points  of  contact  for  things  that 
I  have  worked  with  you  on.  When  you  would  have  emailed  me  about  something,  included  me  in  a 
message,  or  invited  me  to  a  meeting,  please  include  them,  as  indicated  below. 

^  For  issues  relating  to  the  Direct  Loan  or  FFEL  Program,  including  loan  servicing  (repayment  plans, 
interest  accrual,  payment  application,  IDR,  PSLF,  etc,),  and  unless  otherwise  specified  below, 
please  contact  Jon  Utz  and  Rachel  Kane, 

*  For  issues  relating  to  comprehensive  transition  programs  for  student  with  intellectual  disabilities, 

please  contact  Ashley  Fliggins. 

*  For  issues  relating  to  experimental  sites,  please  contact  David  Musser. 

*  For  issues  relating  the  student  loan  forms,  please  contact  Rachel  Kane. 

For  all  other  issues,  please  contact  Cynthia  Flammond. 

Thank  you, 

Ian  Foss 


From: 

Bubel,  Susan 

Sent: 

12  Jun  2016  15:44:09  +0000 

To: 

Battle,  Cynthia 

Cg: 

Foss,  lan;Chialastri,  Taneka 

Subject: 

RE:  Non-interest  Capitalizing  Administrative  Forbearances 

(b)(5) 


Thanks, 

Sue 

From:  Battle,  Cynthia 

Sent:  Friday,  June  10,  2016  12:19  PM 

To:  Bubel,  Susan 

Cc:  Foss,  Ian;  Chialastri,  Taneka 

Subject:  FW:  Non-interest  Capitalizing  Administrative  Forbearances 

(bXS) 

From:  Foss,  Ian 

Sent:  Friday,  June  10,  2016  12:04  PM 
To:  Oknich,  Mary;  Battle,  Cynthia 
Cc:  Utz,  Jon;  Kane,  Rachel 

Subject:  RE:  Non-interest  Capitalizing  Administrative  Forbearances 
685.221(e)(9),  for  example.  Also  682.211(f)(ll). 

From:  Oknich,  Mary 

Sent:  Friday,  June  10,  2016  11:57  AM 

To:  Foss,  Ian 

Subject:  FW:  Non-interest  Capitalizing  Administrative  Forbearances 

Can  you  provide  the  citations  for  the  regulations  and  cap/forb  rules  for  when  a  borrower  fails  to 
recertify?  It  may  be  that  the  advocate  is  referring  to  situations  where  the  servicer  has  significant 
processing  backlogs  as  well. _ 

From:  Foss,  Ian 

Sent:  Friday,  June  10,  2016  11:26  AM 
To:  Oknich,  Mary;  Battle,  Cynthia 

Subject:  RE:  Non-interest  Capitalizing  Administrative  Forbearances 

(bKS) 


From:  Oknich,  Mary 

Sent:  Friday,  June  10,  2016  11:23  AM 

To:  Battle,  Cynthia;  Foss,  Ian 

Subject:  FW:  Non-Interest  Capitalizing  Administrative  Forbearances 
Cindy  and  Ian, 

Please  see  question  below  from  an  Advocate  and  provide  a  response. 

Note  the  response  will  be  posted  to  both  the  FAQ  IFAP  website  and  sent  via  email  to  this  advocate. 
Thanks  for  your  assistance. _ 

From:  Frequently  Asked  Questions  for  Consumer  Advocates 
Sent:  Friday,  June  10,  2016  9:24  AM 
To:  Oknich,  Mary 

Subject:  FW:  Non-interest  Capitalizing  Administrative  Forbearances 


To:  Frequently  Asked  Questions  for  Consumer  Advocates 
Subject:  Non-interest  Capitalizing  Administrative  Forbearances 
Hi, 


NCLC* 

NiATIONAl. 
CONSUMtR 
1.  A  W 

C  [  N  r  l  K 


(b)(4);  (b)(6) 

Staff  Attorney 

Notional  Consumer  Low  Center® 
7  Winthrop  Square,  4th  Floor 
Boston,  MA  02110 
(b)(6) _ 

www.nclc.oro 


Follow  Us 


Using  e-mail  is  inherently  insecure.  Confidential  information,  including  account  numbers,  credit 
card  numbers,  etc.,  should  never  be  transmitted  via  e-mail  or  e-mail  attachment.  NCLC  is  not 
responsible  for  the  loss  or  unauthorized  disclosure  of  confidential  information  sent  to  NCLC  via 
e-mail  or  attachment.  This  e-mail  message  is  confidential  and/or  privileged  and  is  for  the  use  of 
the  intended  recipient  only.  All  other  use  is  prohibited. 


From:  Battle,  Cynthia 

Sent:  5  Dec  2011  13:45:33  -0600 

To:  Jackson,  Lateata;Foss,  Ian 

Subject:  RE:  Notes  from  MOHELA  meeting  on  CR  1492  today 


•  Please  confirm  the  following  scenario: 


From:  Jackson,  Lateata 

Sent:  Monday,  December  05,  2011  2:41  PM 

To:  Battle,  Cynthia;  Foss,  Ian 

Subject;  Notes  from  MOHELA  meeting  on  CR  1492  today 
Please  correct  anything  I  captured  in  error. 


Below  you  will  find  the  questions  that  MOHELA  has  in  regards  to  CR  1492. 


From:  Jackson,  Lateata 

Sent:  24  Jan  2012  14:49:47  -0600 

To:  Battle,  Cynthia;Foss,  lan;Walsh,  Mark 

Subject:  RE:  PHEAA  CR  ID  1492  Impact  Analysis 


The  password  to  the  artifact  file  is: 


(b)(6) 


La  T'eata  Jackson 

Cfiange  Management  Division 

J^ederaC  Student  JAid 

'U.S.  Dejyartment  of  education 

desk.  -  (202)377-3269 


Mbtfiing  is  so  strong  as  gentCeness  andnotfiing  is  so  gentCe  as  reaC strength. 
Saint  f rands  de  Safes  C.O. 


From: 

Sent: 

To: 

Cg: 

Subject: 


Jackson,  Lateata 
8  May  2017  18:30:43  +0000 
Bubel,  Susan;Battle,  Cynthia;Foss,  Ian 
Chialastri,  Taneka 
RE:  PHEAACR2785 


ni  send  out  your  full  sent  of  comnnents  when  they  are  ready* 


From:  Bubel,  Susan 

Sent:  Friday,  May  05,  2017  5:00  PM 

To:  Battle,  Cynthia;  Jackson,  Lateata;  Foss,  Ian 

Cc:  Chialastri,  Taneka 

Subject:  PHEAA  CR2785 

Good  Afternoon  All, 


Thanks, 


Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubel@ed.gov 


Federal  Student  Aid 

9'riCf  r*«  o  s  »f  nT  mf 


I**  AtffilCAH 


From: 

Sent: 

To: 

Cg: 

Subject: 

Attachments: 

Good  Evening, 


Bubel,  Susan 

8  May  2017  21:33:29  +0000 
Battle,  Cynthia;Jackson,  Lateata;Foss,  Ian 
Chialastri,  Taneka 
RE:  PHEAACR2785 

Comments  on  PHEAA  CR  2785  Validation  May  2017*docx 


(b)(5) 


Talk  to  you  all  tomorrow. 

Thanks, 

Sue 

From:  Bubel,  Susan 

Sent:  Friday,  May  05,  2017  5:00  PM 

To:  Battle,  Cynthia;  Jackson,  Lateata;  Foss,  Ian 

Cc:  Chialastri,  Taneka 

Subject:  PHEAA  CR2785 

Good  Afternoon  All, 


Thanks, 


Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubei^ed.gov 


Federal  Student  Aid 


iPOifSOA 

I**  AttfilCAIi  UihO* 


From:  Battle,  Cynthia 

Sent:  9  Dec  2011  09:10:34  -0600 

To:  Foss,  Ian 

Subject:  RE:  PHEAA  Question  on  CR  1492 

1  guess  not, , .  1  just  hung  up  my  self*  Will  send  Lateata  a  note  to  see  what  happened. . . 


From:  Foss,  Ian 

Sent:  Friday,  December  09, 2011  10:10  AM 
To:  Battle,  Cynthia 

Subject:  RE:  PHEAA  Question  on  CR  1492 


Are  we  actually  having  this?  It's  been  almost  10  minuets  and  the  leader  hasn’t  joined* 


- Original  Appointment - 

From:  Jackson,  Lateata 
Sent:  Friday,  December  09, 2011  9:57  AM 
To:  Jackson,  Lateata;  Foss,  Ian;  Battle,  Cynthia;  Connelly,  Tammy;  Washi: 


1(b)(4):  (b)(e) 


^aessuccess.org)';  ^  |  - — ^^ptiea£org )' ;|(b )(4 ) ;  (b )(6 ) 


j@aessuc  cess,  org )’ 

Subject;  PHEAA  Question  on  CR  1492 

When:  Friday,  December  09, 2011  10:00  AM-l  1 :00  AM  (GMT-05:00)  Eastern  Time  (US  Sc  Canada)* 
Where:  Conference  Call  1(b)(6)  |participants|(b)(6)  | 


When:  Friday,  December  09,  2011  10:00  AM- 1 1:00  AM  (GMT-05:00)  Eastern  Time  (US  &  Canada). 

_ participants  < 


Where:  Conference  Call  ■(b)(G) 


(b)(6) 


Note:  The  GMT  offset  above  does  not  reflect  daylight  saving  time  adjustments* 


- Original  Appointment - 

From:  Jackson,  Lateata 

Sent;  Tuesday,  December  06,  2011  4:54  PM 

To:  Jackson,  Lateata;  Battle,  Cynthia;  Connelly,  Tammy;  Washington,  Patrice;  Smith,  Lynn; 


(b)(4):  (b)(6) 


]a)pheaa,ori;y:  (b)(4^):  (b)(6) 


ftjaessuccess.orj^V 


Subject;  PHEAA  Question  on  CR  1492  - 
When;  Friday,  December  09,  2011  1 0:00  AM^l  1 :00  AM  (GMT-05:00)  Eastern  Time  {US  &  Canada). 
Where:  Conference  Call  -1  ■'866-453-4894  participants  7437229 


Please  invite  others  as  may  be  necessary. 


Additional  PHEAA  Question 


From: 

Sent: 

To: 

Subject: 


Foss,  Ian 

2  Nov  2011  16:47:14  +0000 
Battle,  Cynthia 

RE:  PHEAA  Questions  Regarding  CR  1492Mondragon, 


(b)(5) 


From:  Battle,  Cynthia 

Sent:  Tuesday,  November  01,  2011  4:53  PM 
To:  Foss,  Ian 

Subject:  FW:  PHEAA  Questions  Regarding  CR  1492Mondragon, 

I  got  delayed...  just  \wanted  to  verify  our  intent.  Here  are  the  PHEAA  questions  (my  response  /  questions 
in  red} 


Thanks, 


(b)(4):  (b)(6) 


This  message  contains  privileged  and  confidential  information  intended  for 
the  above  addressees  only.  If  you 

receive  this  message  in  error  please  delete  or  destroy  this  message  and/or 
attachments , 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal 
prosecution  of  any  individual  engaging 
in  the  unauthorized  use  of  this  message. 


From:  Bubel,  Susan 

Sent:  2  Dec  2016  19:34:41  +0000 

To:  Foss,  lan;Battle,  Cynthia;Chialastri,  Taneka 

Subject:  RE:  Please  Confirm  to  FSA  Your  Implementation  date  for  CR  2785..  my  draft 

responses« 

Please  let  me  know  if  you  have  any  comments  or  corrections. 

Thanks, 

Sue 


From:  Jackson,  Lateata 

Sent:  Thursday,  December  1,  2016  4:04  PM 

To:  Bubel,  Susan;  Battle,  Cynthia;  Chialastri,  Taneka 

Subject:  FW:  Please  Confirm  to  FSA  Your  Implementation  date  for  CR  2785 

Additional  Navient  questions. 

La  Teata  Jackson 

Cfiange  Management  'Dtviston 

federaC  Student  JAid 

US.  ‘Dej>artment  of  Xdticatwn 

desk  -  (202)377-3269 


Federal  Student 

,•«  #r  .  y  if tbuCAtic  < 


raOUD  lPO*(SOft  t* 
nh«  AUCRtCAM  HlNO* 


Mbtfimg  is  so  strong  as  gentCeness  and  nothing  is  so  gentle  as  reaC  strength. 

Saint  francis  de  Safes  C.O. 


From:  |(b)(4);  (b)(6)  tmailto:l(^  (b)(6)  Iginavient.comi 

Sent:  Thursday,  December  01,  2016  3:33  PM 
To:  Jackson,  Lateata 


Cc:  1(b)(4);  (b)(6~ 


Navient.  com: 


(b)(4);  (b)(6) 


Subject:  RE:  Please  Confirm  to  FSA  Your  Implementation  date  for  CR  2785 


Good  afternoon  La  Teata.  I  have  been  asked  to  follow  up  on  some  outstanding  servicer  questions 
related  to  CR  2785: 


(b)(4);  (b)(6) 


From:  Bubel,  Susan 

Sent:  2  Dec  2016  16:36:30  +0000 

To:  Foss,  Ian 

Subject:  RE:  Please  Confirm  to  FSA  Your  Implementation  date  for  CR  2785..  my  draft 

responses,  we  can  talk  about  these  at  2  also  :) 


From:  Jackson,  Lateata 

Sent:  Thursday,  December  1,  2016  4:04  PM 

To:  Bubel,  Susan;  Battle,  Cynthia;  Chialastri,  Taneka 

Subject:  FW:  Please  Confirm  to  FSA  Your  Implementation  date  for  CR  2785 

Additional  Navient  questions. 

£a  T'eata  Jackson 

Cfumge  Management  'Division 


federaC  student  ^id 

'U.S.  'Dejyartment  of  education 

desk  -  (202)377-3269 


Federal  Students  n 

4I»  Qftiit  *r  r«#  U  •  If J*Ait||4itf 


mOUD  t* 

M  AMfRlCAM  WrNO* 


J^otfiing  is  so  strong  as  gentCeness  andnotfimg  is  so  gentCe  as  reaC strength. 
Saint  f rands  de  Safes  C.O. 


From:[b^  (b)(6)  [mailto:|(i3)(''^)i  (^)(^) 

Sent:  Thursday,  December  01,  2016  3:33  PM 
To:  Jackson,  Lateata 


anavient.comi 


Cc:  1(b)(4);  (b)(6T 


^Navient.com;  |(b)(4):  (b)(6) 


Subject:  RE:  Please  Confirm  to  FSA  Your  Implementation  date  for  CR  2785 


Good  afternoon  La  Teata,  I  have  been  asked  to  follow  up  on  some  outstanding  servicer  questions 
related  to  CR  2785: 


(b)(4);  (b)(6) 


From:  Bubel,  Susan 

Sent:  2  Dec  2016  12:50:02  +0000 

To:  Foss,  Ian 

Subject:  RE:  PLI  guidance  where  Regs  are  silent  (IDR  interest  capitalization  scenarios) 

Sure  I  have  2  meetings  today  10:30  - 11  and  12- 12:30  any  other  time  before  3  works  for  me  ,  just  let  me 
know. _ 

From:  Foss,  Ian 

Sent:  Thursday,  December  1,  2016  6:50  PM 
To:  Bubel,  Susan 

Subject:  Fwd:  PLI  guidance  where  Regs  are  silent  (IDR  interest  capitalization  scenarios) 


Can  we  talk  about  this  tomorrowjW^ 

(bKS) 


From:  Bubel,  Susan 

Sent:  Monday,  November  21,  2016  2:48  PM 
To:  Foss,  Ian _ 

Cc:  Battle,  |(b)(^):  I  Chialastri,  Taneka;  Utz,  Jon 
Subject:  RE:  PLI  guidance  where  Regs  are  silent 
Good  Afternoon  Ian, 

I  am  sure  your  plate  has  been  filling  up  over  the  last  few  weeks  and  wanted  to  follow  up  on 

(b)(5) 


Sue 

From:  Utz,  Jon 

Sent:  Wednesday,  November  02,  2016  10:39  AM 
To:  Bubel,  Susan 

Cc:  Battle,  Cynthia;  Chialastri,  Taneka 
Subject:  RE:  PLI  guidance  where  Regs  are  silent 

(b)(5) 


From:  Bubel,  Susan 

Sent:  Wednesday,  November  02,  2016  10:00  AM 
To:  Utz,  Jon 

Cc:  Battle,  Cynthia;  Chialastri,  Taneka 
Subject;  RE:  PLI  guidance  where  Regs  are  silent 

Just  following  up  to  see  if  you  have  had  a  chance  to  look  into  this  one  yet. 
Thanks, 

Sue 


From:  Utz,  Jon 

Sent:  Friday,  October  14,  2016  12:58  PM 
To:  Bubel,  Susan 


Cc:  Battle,  Cynthia;  Chialasth,  Taneka 
Subject:  RE:  PLI  guidance  where  Regs  are  silent 
Sue, 

Yes,  I've  been  tied  up  with  other  work,  and  these  questions  are  rather  complicated  .  I'm 
going  to  need  more  time  to  study  them  and  perhaps  consult  with  others.  Unfortunately, 

(bXS) 


Jon 

From:  Bubel,  Susan 

Sent:  Thursday,  October  13,  2016  3:54  PM 
To:  Utz,  Jon 

Cc:  Battle,  Cynthia;  Chialasth,  Taneka 
Subject:  RE:  PLI  guidance  where  Regs  are  silent 
Good  afternoon  Jon, 

I  know  you  have  been  very  busy,  so  I  just  wanted  to  follow  up  on  this  topic. 

(b)(5) 


Thanks  again  for  your  time  and  guidance. 

Sue _ 

From:  Bubel,  Susan 

Sent:  Thursday,  October  06,  2016  2:46  PM 
To:  Utz,  Jon 

Cc:  Battle,  Cynthia;  Chialasth,  Taneka 
Subject:  RE:  PLI  guidance  where  Regs  are  silent 
Jon, 

Sorry  to  muddy  the  waters,  but  Navient  just  brought  up  a  questions  similar  to  these 
scenarios  in  August,  Their  question  anfd  our  response  is  below: 


Sue 

From:  Bubel,  Susan 

Sent:  Thursday,  October  06,  2016  12:48  PM 
To:  Utz,  Jon 

Cc:  Battle,  Cynthia;  Chialastri,  Taneka 
Subject:  PLI  guidance  where  Regs  are  silent 
Good  Evening , 

(b)(5) 


IlHere  are  the  scenarios  presented  by  Great  Lakes  to  help  illustrate.  Please  let  me 

know  if  you  need  nnore  background  or  additional  information.  As  always  thank  you  so 
much  for  your  time  and  assistance. 


Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
S30  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubeiPed.gov 


Federal  Student  Aid 

A*  ftfftcr  af  f*«  u  %  tf  rttrwf  nT  ibiic#tio«i 


iPO«cSOt 
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From:  Chialastri,  Taneka 

Sent:  20  Dec  2016  21:11:59  +0000 

To:  Foss,  Ian 

Cg:  Utz,  Jon; Battle,  Cynthia 

Subject:  RE:  PSLF  -  Administrative  Forbearance  and  App  question 

ni  update  the  workbook.  Thank  you! 


From;  Foss,  Ian 

Sent:  Tuesday,  December  20,  2016  4:10  PM 

To:  Chialastri,  Taneka 

Cc:  Utz,  Jon;  Battle,  Cynthia 

Subject:  Re:  PSLF  -  Administrative  Forbearance  and  App  question 
Regarding  the  first  question,  the  FSA  response  is  correct. 

Regarding  the  second  question,  the  regulations  permit  but  do  not  require  capitalization  of  interest  when 
the  borrower  was  granted  an  administrative  forbearance  and  did  not  qualify.  We  don't  have  to 
capitalize.  We  would  not  capitalize  interest  if  the  borrower  qualifies. 

On  Dec  12,  2016,  at  12:31,  Chialastri,  Taneka  <Taneka.Chialastri@ed.gov>  wrote: 

Hi  All, 


Fm  getting  ready  to  send  out  the  revised  PSLF  Forgiveness  CR  and  updated  Q&A's.  Below 
are  two  questions  that  are  copied  from  the  PSLF  workbook.  I  think  we  landed  on  a 
response  for  the  first  question  which  I  would  like  to  confirm.  The  second  question  is 
regarding  whether  interest  could  should  be  capped  before  writing-off  the  loan  balance  for 


PSLF.  (b)(5) 


(b)(5) 


Thanks,  Taneka 


FedLoan  Question 


FSA  Response 


From:  Chialastri,  Taneka 

Sent:  Monday,  November  14,  2016  4:27  PM 

To:  Utz,  Jon 


Cc:  Battle,  Cynthia;  Foss,  Ian 

Subject:  RE:  PSLF  -  Administrative  Forbearance  and  App  question 
Fli  Jon, 

1(b)(5) 

Thanks  for  sharing  the  email. 

(b)(5) 


Thanks, 

Taneka 


From:  Utz,  Jon 

Sent:  Monday,  November  14,  2016  1:14  PM 

To:  Chialastri,  Taneka 

Cc:  Battle,  Cynthia;  Foss,  Ian 

Subject:  RE:  PSLF  -  Administrative  Forbearance  and  App  question 
Taneka, 


Jon 


From:  Chialastri,  Taneka 

Sent:  Monday,  November  14,  2016  12:30  PM 

To:  Utz,  Jon 

Cc:  Battle,  Cynthia;  Foss,  Ian 

Subject:  RE:  PSLF  -  Administrative  Forbearance  and  App  question 


Hi  Jon, 


I  just  wanted  to  follow-up  on  whether  OPE  responded  regarding 


(b)(5) 


(b)(5) 


Thanks, 


Taneka 


From:  Utz,  Jon 

Sent:  Tuesday,  September  27,  2016  5:07  PM 
To:  Chialastri,  Taneka 
Cc:  Battle,  Cynthia 

Subject;  RE:  PSLF  -  Administrative  Forbearance  and  App  question 
Taneka, 


Jon 


From:  Chialastri,  Taneka 

Sent:  Tuesday,  September  27,  2016  11:21  AM 

To:  Utz,  Jon 

Cc:  Battle,  Cynthia 

Subject:  RE:  PSLF  -  Administrative  Forbearance  and  App  question 
Hi  Jon, 


You  are  correct  about  the  preferred  approach  {day  after  the  IZO*-^  payment  made); 
ho\wever,p>(^> 


(b)(5) 


Thanks, 

Taneka 


From:  Utz,  Jon 

Sent:  Tuesday,  September  27,  2016  10:52  AM 
To:  Chialastri,  Taneka 
Cc:  Battle,  Cynthia 

Subject:  RE:  PSLF  -  Administrative  Forbearance  and  App  question 


Taneka, 


Unfortunately  this  is  still  an  open  issue. 

(b)(5) 

(b)(5) 

From:  Chialastri,  Taneka 

Sent:  Tuesday,  September  27,  2016  10:18  AM 

To:  Utz,  Jon 

Cc:  Battle,  Cynthia 

Subject:  RE:  PSLF  -  Administrative  Forbearance  and  App  question 
Good  Morning,  Jon 

I  just  wanted  to  check  if  you  had  heard  any  updates  from  OPE  on  the  loan  amount  to  be 
forgiven  when  a  borrower  makes  their  120^*^  payment  but  delays  applying  for  PSLF. 

Thanks, 


Taneka 


From:  Utz,  Jon 

Sent:  Wednesday,  September  14,  2016  10:40  AM 
To:  Chialastri,  Taneka 
Cc:  Battle,  Cynthia 

Subject:  RE:  PSLF  -  Administrative  Forbearance  and  App  question 

Taneka, 

(bXS) 


From:  Chialastri,  Taneka 

Sent:  Thursday,  September  08,  2016  9:20  AM 

To:  Utz,  Jon 

Cc:  Battle,  Cynthia 

Subject:  RE:  PSLF  -  Administrative  Forbearance  and  App  question 


Thanks  Jon.[' 


:b)(5) 


(b)(5) 


Taneka 


From:  Utz,  Jon 

Sent:  Wednesday,  September  07,  2016  5:56  PM 
To:  Chialastri,  Taneka 
Cc:  Battle,  Cynthia 

Subject:  RE:  PSLF  -  Administrative  Forbearance  and  App  question 
Taneka, 


From:  Chialastri,  Taneka 

Sent:  Wednesday,  September  07,  2016  5:03  PM 

To:  Utz,  Jon 

Cc:  Battle,  Cynthia 

Subject:  RE:  PSLF  -  Administrative  Forbearance  and  App  question 
Hi  Jon, 


(b)(5) 


^  I  also  saw  your  other  email  about  the  PSLF  write-off- 

we  are  planning  to  move  the  implementation  date  out  so  we  have  time  to  answer  all 
outstanding  questions  for  this  CR.  Thanks  {and  have  a  good  night),  Taneka 

<image001.jpg> 


From:  Utz,  Jon 

Sent:  Wednesday,  September  07,  2016  3:12  PM 
To:  Chialastri,  Taneka 
Cc:  Battle,  Cynthia 

Subject:  RE:  PSLF  -  Administrative  Forbearance  and  App  question 


Taneka, 


Jon 


From:  Chialastri,  Taneka 

Sent:  Tuesday,  August  30,  2016  1:40  PM 

To:  Utz,  Jon 

Cc:  Battle,  Cynthia 

Subject;  PSLF  -  Administrative  Forbearance  and  App  question 
Hi  Jon, 

Last  week,  Cindy,  LaRaba,  and  I  drove  up  to  Pennsylvania  to  meet  with  PHEAA  on  the  CRs 
that  Program  Management  drafted  to  handle  PSLF  Prepayment  and  the  Forgiveness 
process.  During  our  discussions  a  question  came  up  regarding  when  PHEAA  should  be 
granting  an  administrative  forbearance  to  borrowers  turning  in  the  PSLF  application.  In  the 

(bxs) 


Thanks,  Taneka 


(b)(5) 


Requirements  from  CR  3757 


(b)(5) 


Taneka  Chialastri|  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
Office:  202-377-4390  |  taneka.chialastri^ed.gov 


From: 

Foss,  Ian 

Sent: 

12  Apr  2017  15:13:19  +0000 

To: 

Chialastri,  Taneka 

Subject: 

RE:  PSLF  application  question  -  PH  lA 

Got  it. 

From:  Chialastri,  Taneka 

Sent:  Wednesday,  12  April,  2017  11:03 

To:  Foss,  Ian 

Subject:  RE:  PSLF  application  question  -  PH  lA 


Yeah 


(b)(5) 


(b)(5) 


Taneka 


From:  Foss,  Ian 

Sent:  Wednesday,  April  12,  2017  10:T7  AM 
To:  Chialastri,  Taneka 

Subject:  RE:  PSLF  application  question  -  PH  lA 
Hey,  small  victories  can  have  a  large  impact!  Huzzah! 


(b)(5) 


From:  Chialastri,  Taneka 

Sent:  Wednesday,  12  April,  2017  10:02 

To:  Foss,  Ian 

Subject:  RE:  PSLF  application  question  -  PH  lA 


(b)(5) 


From:  Foss,  Ian 

Sent;  Monday,  April  10,  2017  9:25  AM 
To:  Chialastri,  Taneka 
Cc:  Battle,  Cynthia 

Subject:  RE:  PSLF  application  question 
Hi  Taneka, 


The  application  is  attached.  It  includes  all  changes  to  date, (^)(5) 


(b)(5) 


Ian 


From:  Chialastri,  Taneka 

Sent:  Monday,  10  April,  2017  9:22 

To:  Foss,  Ian 

Cc:  Battle,  Cynthia 

Subject:  PSLF  application  question 

Hi  Ian] 

Cindy  and  I  are  on  a  call  with  Contracts  and  Fed  Loan  to  try  and  get  the  PSLF  Forgiveness  CR  funded  and 
implemented!  Can  you  send  us  the  latest  version  of  the  draft  and  any  changes  that  are  going  into  the 
form  based  on  public  comments.  I  remember  there  being  discussion  about  borrowers  potentially  opting 
out  for  forbearance. 

Thanks, 

Taneka 


Taneka  Chialastri  |  Management  and  Program  Analyst,  Business  Operations  [  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 

Office:  202-377-4390  |  Cell:  202-256-7842  |  taneka. chialastri(^ed,gQV 


Federal  Student  Aid 
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From:  Foss,  Ian 

Sent:  5  Oct  2015  17:56:09  +0000 

To:  Bubel,  Susan 

Cc:  Jackson,  Lateata;Battle,  Cynthia;Chialastri,  Taneka 

Subject:  Re:  Question:  CR  2785:  Revised  -  Requirement  Clarification  for  CR  1492 

Revised  -  Question 


I  am  checking, 

>  On  Oct  2015,  at  13:55,  Biibel,  Susan  <Susan.Biibel@edgov>  wrote: 

> 

>  - Original  Message - 

>  From:  Jackson,  Lateata 

>  Sent:  Monday,  October  05, 2015  1:20  PM 

>  To:  Bubel,  Susan;  Foss,  Ian;  Battle,  Cynthia 

>  Cc:  Chialastri,  Taneka 

>  Subject:  RE:  Question:  CR  2785:  Revised  -  Requirement  Clarification  for  CR  1492  Revised  -  Question 


>  - Original  Message—^ — 

>  From:  Bubel,  Susan 

>  Sent:  Friday,  October  02,  2015  12:51  PM 

>  To:  Foss,  Ian;  Jackson,  Lateata;  Battle,  Cynthia 

>  Cc:  Chialastri,  Taneka 

>  Subject:  RE:  Question;  CR  2785:  Revised  -  Requirement  Clarification  for  CR  1492  Revised  -  Question 

>  _ 

(b)C5) 


> 

>  Thant's  what  1  was  thinking  :) 

> 

>  - Original  Message - 

>  From:  Foss,  Ian 

>  Sent:  Friday,  October  02,  2015  12:46  PM 

>  To:  Bubel,  Susan;  Jackson,  Lateata;  Battle,  Cynthia 

>  Cc:  Chialastri,  Taneka 

>  Subject:  Re:  Question:  CR  2785:  Revised  -  Requirement  Clarification  for  CR  1492  Revised  -  Question 
(bXSj 


> 

> 

> 

> 

»  On  10/2/15,  12:41,  "Bubel,  Susan"  <Susan,Bubel@ed*gov>  wrote: 
(bXSj 


(b)(5) 


(b)(4):  (b)(e) 


» -^-^^Original  Message - 

»  From:  Jackson,  Lateata 
»  Sent:  Friday,  October  02,  2015  12:35  PM 
»  To:  Bubel,  Susan;  Battle,  Cynthia 

»  Subject:  FW:  Question:  CR  2785:  Revised  -  Requirement  Clarification  for 
»  CR  1492  Revised  -  Question 

» 

»  Can  you  please  provide  a  response? 

» 

» 

» . Original  Message . 

»  From:  Washington,  Patrice 
»  Sent:  Tuesday,  September  29,  2015  7:09  AM 


>  To:  Jackson,  Lateata;  Whittington,  Rochelle;  Miller,  Debbie;  |(h)(4):  (b)(6) 
]  Onley,  Nora;  Samuels,  Shaun 


» 

»  Cc:  Connelly,  Tammy;  Smith,  Lynn;  Jones,  Amber  K*;  Lamphier,  Katharine; 

»  Gibson,  Karen;  Galvez,  Michelle 

»  Subject:  Question:  CR  2785:  Revised  -  Requirement  Clarification  for  CR 
»  1492  Revised  -  Question 

» 

»  See  below  question  from  Nelnet.  Please  let  me  know  when  a  response  is  available* 

» 

»  Thank  you, 

» 

» 

»  Patrice  D.  Washington 
»  Contracting  Officer’s  Representative 
»  Federal  Student  Aid 
»  Business  Operations 
»  830  First  Street,  NE,  61 A2 
»  Washington,  DC  20202 
»  202-377-3845  Office 
» 

» 

» . Original  Message .  . 

»  From:  |(b)(4):  (b)(6)  |[mailto  (h)(4);  (b)(6)  |@nelnet.net1 


»  Sent:  Monday,  September  28,  2015  3:57  PM 
»  To:  Washington,  Patrice 

»  Cc:  Connelly,  Tammy;  Smith  Lynn;  Jones,  Amber  K*;  Lamphier,  Katharine; 


(b)(4);  (b)(e) 


»  Subject:  CR  2785:  Revised  -  Requirement  Clarification  for  CR  1492 
»  Revised  -  Question 

» 

»  Hello, 

» 

»  Nelnet  has  a  clarification  question  regarding  CR2785. 


» 


(b)(5) 


»  Thank  you, 

» 

» 


H(b)(4);  (b)(6) 


»  FSA  Account  Manager 

»  Nelnet  I  Education  Planning  &  Financing  Lincoln,  Nebraska  Telephone 


>  (b)(6) 


»Cell:  kbXeT 


] 


(b)(4);  (b)(6) 


From:  Jackson,  Lateata 

Sent:  5  Oct  2015  20:13:12  +0000 

To:  Foss,  lan;Bubel,  Susan 

Cc:  Battle,  Cynthia;Chialastri,  Taneka 

Subject:  RE:  Question:  CR  2785:  Revised  -  Requirement  Clarification  for  CR  1492 

Revised  -  Question 


I  will  notify  the  COR.  Thank  you 

- Original  Message - 

From:  FosSj  Ian 

Sent:  Monday,  October  05, 2015  2:57  PM 
To:  Bubel,  Susan 

Cc:  Jackson,  Lateata;  Battle,  Cynthia;  Chialastri,  Taneka 

Subject:  Re:  Question:  CR  2785:  Revised  -  Requirement  Clarification  for  CR  1492  Revised  -  Question 

Jon  and  I  agree  that  the  balance  on  which  the  1 0%  limit  is  based  is  static  and  does  not  reset  if  the  borrower 
leaves  and  gets  back  into  PAYE  later. 

>  On  Oct  5,  2015,  at  13:55,  Bubel,  Susan  <Susan.Bubel@ed.gov>  wrote: 

JbXSj 

> 

>  - Original  Message— ^ — 

>  From:  Jackson,  Lateata 

>  Sent:  Monday,  October  05, 2015  1 :20  PM 

>  To:  Bubel,  Susan;  Foss,  Ian;  Battle,  Cynthia 

>  Cc:  Chialastri,  Taneka 

>  Subject:  RE:  Question:  CR  2785:  Revised  -  Requirement  Clarification 

>  for  CR  1492  Revised  -  Question 


> 


(b)(5) 

>  - Original  Message - 

>  From:  Bubel,  Susan 

>  Sent:  Friday,  October  02,  2015  12:51  PM 

>  To:  Foss,  Ian;  Jackson,  Lateata;  Battle,  Cynthia 

>  Cc:  Chialastri,  Taneka 

>  Subject:  RE:  Question:  CR  2785:  Revised  -  Requirement  Clarification 

>  for  CR  1492  Revised  -  Question 

> 

(b)(5) 

> 


>  Thanf  s  what  1  was  thinking  : ) 

> 

>  - Original  Message-^ — 

>  From:  Foss,  Ian 

>  Sent:  Friday,  October  02,  201 5  1 2:46  PM 

>  To:  Bubel,  Susan;  Jackson,  Lateata;  Battle,  Cynthia 

>  Cc:  Chialastri,  Taneka 


>  Subject:  Re:  Question:  CR  27S5:  Revised  -  Requirement  Clarification 

>  for  CR  1492  Revised  -  Question 


(b)(5) 


> 

> 

> 

»  On  10/2/15j  12:41,  "Bubel,  Susan”  <Susan.Bubel@ed.gov>  wrote: 

» _ 

(b)(5) 


- 

» . Original  Message . 

»  From:  Jackson,  Lateata 
»  Sent:  Friday,  October  02,  2015  12:35  PM 
»  To:  Bubel,  Susan;  Battle,  Cynthia 

»  Subject:  FW:  Question:  CR  2785:  Revised  -  Requirement  Clarification 
»  for  CR  1492  Revised  -  Question 

» 


»  Can  you  please  provide  a  response? 

» 

» 

»  ——Original  Message— 

»  From:  Washington,  Patrice 

»  Sent:  Tuesday,  September  29,  2015  7:09  AM 

»  To:  Jackson,  Lateata;  Whittington,  Rochelle;  Miller,  Debbie; 


» 


(b)(e) 


Onley,  Nora;  Samuels,  Shaun 


»  Cc:  Connelly,  Tammy;  Smith,  Lynn;  Jones,  Amber  K.;  Lamphier, 


» (b)(6) 


Karen;  Galvez,  Michelle 


»  Subject:  Question:  CR  2785:  Revised  -  Requirement  Clarification  for 
»  CR 

»  1492  Revised  -  Question 

» 

»  See  below  question  from  Nelnet.  Please  let  me  know  when  a  response  is  available, 

» 

»  Thank  you, 

» 

» 


»  Patrice  D.  Washington 
»  Contracting  Offlcer?s  Representative 
»  Federal  Student  Aid 
»  Business  Operations 
»  830  First  Street,  NE,  61A2 
»  Washington,  DC  20202 
»  202-377-3845  Office 


» 

» 


» . 


»  From:  (b)(6) 


Original  Message 


rmailto:rb)(6)  [^^inclnetjictl 


»  Sent:  Monday,  September  28,  2015  3:57  PM 
»  To:  Washington,  Patrice 


»  Cc:  Connelly,  Tammy;  Smith,  Lynn;  Jones,  Amber  K*;  Lamphier, 
»  Katharine;  Gibson,  Karen:  l^(^)  1 

»  Subject:  CR  2785:  Revised  -  Requirement  Clarification  for  CR  1492 
»  Revised  ^  Question 

» 


»  Hello, 

» 


»  Nelnet  has  a  clarification  question  regarding  CR2785. 

» 


» 

>:> 

> 


(b)(4):  (b)(e) 


»  FSA  Account  Manager 

»  Nelnet  |  Education  Planning  &  Financing  Lincoln,  Nebraska  Telephone 
»l(b)(6)  I 

»  Cell:  1(b)(6)  I 


» 

5(b)(4):  (b)(6) 


From:  Bubel,  Susan 

Sent:  20  Feb  2015  09:19:09  -0600 

To:  Jackson,  Lateata;Battle,  Cynthia;Foss,  lan;Meadows,  Kim 

Subject:  RE:  Question:  GL  and  PHEAA  -  CR  2785:  Requirement  Clarification  for  CR  1492 

Revised  02/17/2015 


See  responses  below: _ 

From:  Jackson,  Lateata 

Sent:  Friday,  February  20,  2015  10:01  AM 

To:  Bubel,  Susan;  Battle,  Cynthia;  Foss,  Ian;  Meadows,  Kim 

Subject:  FW:  Question:  GL  and  PHEAA  -  CR  2785:  Requirement  Clarification  for  CR  1492  Revised 
02/17/2015 
Sue, 

Please  see  the  questions  below.  Can  you  please  provide  a  response  to  me  quickly  to  keep  the 
assessments  on  schedule? 


Onley,  Nora;  Samuels, 


From:  Washington,  Patrice 

Sent:  Friday,  February  20,  2015  9:35  AM  _ 

To:  Jackson,  Lateata;  Whittington,  Rochelle;  Miller,  Debbie;^^^^®^ 

Shaun;  Buendia,  Mario;  POC  Change  Request 
Cc:  Connelly,  Tammy;  Smith,  Lynn;  Jones,  Amber  K.;  Lamphier,  Katharine;  Gibson,  Karen 
Subject:  Question:  GL  and  PHEAA  -  CR  2785:  Requirement  Clarification  for  CR  1492  Revised 
02/17/2015 

Good  Morning  Lateata, 

See  below  GL's  questions.  Please  let  me  know  when  a  response  is  available. 

Thank  you. 


Patrice  Washington 

From:^b^ 


rmailto:t^H^) 


Sqlhec.orql 


Sent:  Friday,  February  20,  2015  6:35  AM 
To:  Connelly,  Tammy 

Cc:  Gibson,  Karen;  Jones,  Amber  K.;  Lamphier,  Katharine;  Washington,  Patrice;  Smith,  Lynn;fb)^ 


Subject:  FW:  GL  and  PHEAA  -  CR  2785:  Requirement  Clarification  for  CR  1492  Revised  02/17/2015 


This  message  was  encrypted  before  its  transmission  to  your  domain  from  GLHEC.ORG  via  TLS 
(Transport  Layer  Security).  If  the  message  contains  sensitive  personal  information,  it  has  been 
sent  securely  in  accordance  with  corporate  policy. 


We  have  a  couple  of  questions  on  this  CR.  Could  you  please  ask  for  clarification? 
Thanks! 

(b)(4):  (b)(6) 


(b)(5) 


I 


(b)(5) 


. Original  Message . 

From:  Connelly,  Tammy  [mailtQ:Tannmv.CQnnellv@ed.gQv1 
Sent:  Wednesday,  February  18,  2015  6:07  AM 


To:^^ 


PHEAACRs  fPHEAACRs(5>pheaa.orgl 


Cc;  Gibson,  Karen;  Jones,  Amber  K.;  Lamphier,  Katharine;  Washington,  Patrice;  Smith,  Lynn 
Subject:  GL  and  PHEAA  -  CR  2785;  Requirement  Clarification  for  CR  1492  Revised  02/17/2015 
Attached  is  a  revised  CR2785  -  Requirement  Clarification  for  CR1492,  Please  provide  an  assessment  for 
this  change  by  2/25/15, 

Feel  free  to  contact  me  if  you  have  questions  or  need  more  information. 

Thanks 

Tammy  Connelly 


The  information  contained  in  this  communication  may  be  confidential,  is  intended  only  for  the 
use  of  the  recipient(s)  named  above,  and  may  be  protected  under  state  or  federal  law.  If  the 
reader  of  this  message  is  not  the  intended  recipient,  you  are  hereby  notified  that  any 
dissemination,  distribution,  or  copying  of  this  communication,  or  any  of  its  contents,  is  strictly 
prohibited.  If  you  have  received  this  communication  in  error,  please  forward  the  communication 
to  notme@glhec.org  immediately  and  destroy  or  delete  the  original  message  and  any  copy  of  it 
from  your  computer  system.  If  you  have  any  questions  concerning  this  message,  please  contact 
the  sender. 


From: 

Sent: 

To: 

Cg: 

Subject: 


31  May  2017  20:04:50  +0000 
Bryant  Michael 


Dragoo,  Janet;Estrada,  Rosie 
Re:  Question  about  Rehabs. 


Foss,  Ian 


Yes,  this  is  in  compliance. 

All  they  are  saying  is  that  loan  rehabilitation  is  not  a  capitalization  event  in  and  of  itself  (which  is 
correct),  but  that  if  there  is  another  capitalization  event  after  the  loan  is  rehabilitated,  they  will 
capitalize  all  outstanding  interest,  which  includes  all  interest  that  accrued  and  went  unpaid  while 
the  borrower  was  in  default  (this  is  also  correct). 

On  May  31,  2017,  at  16:02,  Bryant,  Michael  <Michael. Bryant (Sled.gov>  wrote: 


Ian,  does  it  look  like  PHEAA  and  Navlent  are  in  compliance  with  the  regs? 

Mike  Bryant 
Office:  319-665-7618 
Fax:  319-665-7993 

Fronn;  Dragoo,  Janet 

Sent:  Wednesday,  May  31,  2017  3:01  PM 

To:  Bryant,  Michael 

Subject:  RE:  Question  about  Rehabs. 


Mike, 


Great  Lakes,  ECSI  and  Nelnet  all  said  they  don't  capitalize  interest  on  a  rehab.  Navient  had 
the  comment  below  (email).  Do  you  want  me  to  ask  them  for  more  information  on 
changing  statuses?  Pheaa  said  the  don't  capitalize  interest  as  well,  but  they  had  the 
following  comment: 

'"No,  we  do  not  capitalize  interest  "upon  receipt"  of  a  rehabilitated  loan;  although  we 
have  noticed  that  most  loans  transferred  to  us  for  servicing  upon  completion  of  a 
loan  rehabilitation  program  have  some  outstanding  interest  upon  receipt. 

However,  when  a  rehabilitated  loan  is  released  onto  our  system,  regardless  of  loan 
program,  we  maintain  the  borrower's  payment  amount  the  same  as  it  was  during 
their  rehabilitation  program  for  a  period  of  three  months.  During  those  three 
months,  borrowers  may  choose  a  repayment  plan  that  suits  their  needs.  If  they  do 
not  choose  a  new  repayment  plan,  their  rehabilitation  loans  will  either  be  placed  on 
a  standard  repayment  plan,  or  placed  on  the  same  repayment  plan  as  other  Direct 
Loans,  if  they  have  any  that  we  are  currently  servicing.  Under  any  of  these  three 
outcomes,  or  at  end  of  status  if  a  borrower  were  to  request  a  deferment  or 
forbearance,  we  will  capitalize  any  outstanding,  cappable  interest  at  that  time." 


Janet 


From:|W):  (b)(S)  irnnailtoi(^)(^):  (^)(S)  femavient.coml 

Sent:  Wednesday,  May  31,  2017  2:41  PM 

To:  Dragoo,  Janet 

Cc:  1(b)(4);  (b)(6)  ~1@Navient.eom 

Subject;  [Suspect  Bulk  Mail]  RE:  Question  about  Rehabs. 


Hi  Janet, 

The  act  of  simply  converting/loading  a  transferred  loan  to  our  system  does  not  trigger 
interest  to  capitalize.  The  change  of  a  status  while  a  loan  in  in  the  process  of  converting 
could  cause  an  interest  capping  situation  to  occur.  However,  the  interest  will  not  cap 
because  of  a  conversion. 


(b)(4);  (b)(6) 


From: 

Sent: 

To: 

Subject: 


Foss,  Ian 

8  Jan  2016  17:31:21 +0000 
Bubel,  Susan 

RE:  Question  on  CR-2785  Job  Aid  Example  #2-4  "neg  am  cap  effective  date" 


Agreed. 


(b)(5) 


From:  Bubel,  Susan 

Sent:  Friday,  January  08,  2016  12:31  PM 
To:  Foss,  Ian 

Subject:  RE:  Question  on  CR-2785  Job  Aid  Example  #2-4  "neg  am  cap  effective  date" 

(bKS) 


From:  Foss,  Ian 

Sent:  Friday,  January  08,  2016  12:19  PM 
To:  Bubel,  Susan 

Subject:  RE:  Question  on  CR-2785  Job  Aid  Example  #2-4  "neg  am  cap  effective  date" 

(b)(5) 


From:  Bubel,  Susan 

Sent:  Tuesday,  December  29,  2015  9:50  AM 
To:  Foss,  Ian 

Subject:  FW:  Question  on  CR-2785  Job  Aid  Example  #2-4  "neg  am  cap  effective  date" 

(b)(5) 


Sue 


From:  Bubel,  Susan 

Sent:  Tuesday,  December  29,  2015  9:36  AM 
To:  Kim,  Bora 

Cc:  Battle,  Cynthia;  Leavitt,  Katharine 

Subject:  RE:  Question  on  CR-2785  Job  Aid  Example  #2-4  "neg  am  cap  effective  date" 

(bXS) 


Thanks, 

Sue 

From:  Kim,  Bora 

Sent:  Tuesday,  December  29,  2015  9:21  AM 
To:  Bubel,  Susan 

Cc:  Battle,  Cynthia;  Leavitt,  Katharine 

Subject:  RE:  Question  on  CR-2785  Job  Aid  Example  #2-4  "neg  am  cap  effective  date" 
Hi  Sue, 


Thank  you. 
Bora 


From;  Bubel,  Susan 

Sent:  Sunday,  December  27,  2015  8:32  PM 
To:  Kim,  Bora 

Cc:  Battle,  Cynthia;  Leavitt,  Katharine 

Subject:  RE:  Question  on  CR-2785  Job  Aid  Example  #2-4  ”neq  am  cap  effective  date” 

(b)(5) 


Thanks, 

Sue 

From:  Kim,  Bora 

Sent:  Tuesday,  December  22,  2015  3:27  PM 
To:  Bubel,  Susan 

Cc:  Battle,  Cynthia;  Leavitt,  Katharine 

Subject:  Question  on  CR-2785  Job  Aid  Example  #2-4  "neg  am  cap  effective  date” 
Hi  Sue, 


If  this  was  already  discussed  with  the  servicers,  please  let  me  know  what  they  proposed. 

Otherwise,  please  let  me  know  if  I  am  misunderstanding  the  job  aid  or  if  you'd  like  to  further  discuss. 
Happy  Holidays! 

Thank  you, 

Bora 

Bora  Kim 

U.S.  Department  of  Education,  Federal  Student  Aid 

Internal  Controls  Division 

830  First  Street,  N.E.,  Washington  DC  20202 

202-377-3146 


From: 

Sent: 

To: 

Cc: 

Subject: 


DLCapitalization 
5  May  2016  15:26:11  +0000 
DLCapitalization 


(b)(4):  (b)(6) 


Kb)(4):  (b)(6)  IChialastri,  Taneka;Foss,  lan;Battle,  Cynthia 
RE:  QUESTIONS:  CR  2785  -  Requirement  Clarification  for  CR  1492 


From: 


(b)(4);  (b)(6) 


ma  I  lto:|(b)(4);  (b)(6)  |@nelnet.net] 


Sent:  Wednesday,  April  27,  2016  4:14  PM 
To:  DLCapitalization 


Subject:  FW:  QUESTIONS:  CR  2785  -  Requirement  Clarification  for  CR  1492 
Hello, 


Nelnet  has  some  outstanding  questions  regarding  CR  2785  on  the  attached  document.  Is  there  an 
updated  Q&A  with  the  responses?  If  not  is  FSA  able  to  respond  prior  to  the  next  scheduled  meeting. 


(b)(4);  (b)(6) 


FSA  Account  Manager 
Helping  You  Achieve  Your  Goals 
Nelnet  Diversified  Solutions  (NDS) 
Lincoln,  Nebraska 
Office 


(b)(6) 


Cell:l(b^ 


] 


g>Nelnet.net 

nelnet.com 


From:  Bubel,  Susan 

Sent:  2  Feb  2015  09:18:46  -0600 

To:  Foss,  lan;Battle,  Cynthia 

Subject:  RE:  QUESTIONS  GL:  CR  2785:  Requirement  Clarification  for  CR  1492 

Revised  01/26/2015  has  been  accepted  to  request  Impact  Analysis 


(b)(5) 


Sue 


- Original  Message - 

From:  Foss,  Ian 

Sent:  Monday,  February  02,  2015  10:09  AM 
To:  Bubel,  Susan;  Battle,  Cynthia 

Subject:  RE:  QUESTIONS  GL:  CR  2785:  Requirement  Clarification  for  CR  1492  Revised  01/26/2015  has 
been  accepted  to  request  Impact  Analysis 


- Original  Message—— 

From:  Bubel,  Susan 

Sent:  Monday,  February  02,  2015  10:00  AM 
To:  Foss,  Ian;  Battle,  Cynthia 

Subject:  RE:  QUESTIONS  GL:  CR  2785:  Requirement  Clarification  for  CR  1492  Revised  01/26/2015  has 
been  accepted  to  request  Impact  Analysis 

(bXSj 


Sue 


- Original  Message - 

From:  Foss,  Ian 

Sent:  Monday,  February  02,  2015  9:58  AM 
To:  Bubel,  Susan;  Battle,  Cynthia 

Subject:  RE:  QUESTIONS  GL:  CR  2785:  Requirement  Clarification  for  CR  1492  Revised  01/26/2015  has 
been  accepted  to  request  Impact  Analysis 


though... 


- Original  Message - 

From:  Jackson,  Lateata 

Sent:  Thursday,  January  29,  2015  3:14  PM 

To:  Bubel,  Susan;  Battle,  Cynthia 

Cc:  Ratchford,  Sabrina;  Washington,  Patrice;  Brown,  Lenny;  Foss,  Tan;  Meadows,  fCim;  Smith,  Lynn; 
Oldre,  Lisa;  Connelly,  Tammy;  Leavitt,  Katharine 

Subject:  FW:  QUESTIONS  GL:  CR  2785:  Requirement  Clarification  for  CR  1492  Revised  01/26/2015  has 
been  aeeepled  to  request  Impact  Analysis 

Sue/Cindy, 

I  am  just  going  to  send  you  these  as  I  get  them.  You  will  see  Great  Lakes  comments/questions  in  the  right 
margins  of  each  the  CR  and  the  Job  Aid. 

La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U.S.  Department  of  Education 

desk  -  (202)377-3269 


Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 

Saint  Francis  de  Sales  C.O. 

- Original  Message— 

From:  Connelly,  Tammy 

Sent:  Thursday,  January  29,  20151 2:59  PM 

To:  Jackson,  Lateata;  |(b)(4);  (b)(6)  | 

Cc:  Gibson,  Karen;  Jones,  Amber  K.;  Lamphier,  Katharine;  Washington,  Patrice;  Smith,  Lynn 

Subject:  QUESTIONS  GL:  CR  2785:  Requirement  Clarification  for  CR  1492  Revised  01/26/2015  has  been 

accepted  to  request  Impact  Analysis 

Please  see  Great  Lakes  questions  regarding  CR2785.  Please  let  us  know  when  a  response  is  available. 
Thanks. 

Tammy  Connelly 

Contracting  Officer?s  Representative 
FS  A/Business  Operations/PMS 
Budget  Sc  Services  Management  Branch 
830  First  Street,  NE,  61D1 
Washington,  DC  20202 
202-377-3298  (office) 


- Original  Message- 

From:|(b)(4);  (b)(6) 


][mailto:  (b)(4);  (b)(6)  @,^lhec.org1 


Sent:  Thursday,  January  29,  20151 2:54  PM 
To:  Connelly,  Tammy; [(b)(4):  (b)(6) 


Cc:  Gibson,  Karen;  Jones,  Amber  K.;  Lamphier,  Katharine;  Washington,  Patrice;  Smith,  Lynn 
Subject:  RE:  GL  and  PJIEAA:  CR  2785:  Requirement  Clarification  for  CR  1492  Revised  01/26/2015  has 
been  accepted  to  request  Impact  Analysis 


This  message  was  encrypted  before  its  transmission  to  your  domain  from  GLHEC.ORG  via  TLS  (Transport 
Layer  Security),  If  the  message  contains  sensitive  personal  information,  it  has  been  sent  securely  in 
accordance  with  corporate  policy. 


We  are  still  gathering  questions  from  our  Development  team^  but  I  wanted  to  get  these  out  to  you  ASAP.  T 
have  added  iny  comments/concems  to  the  attached  documents. 


(b)(4);  (b)(e) 


- Original  Message - 

From:  Connelly,  Tammy  [  ma  il  to :  T  a  mm  v  .Connell  v{atc  d .  g  o  v] 

Sent:  Tuesday,  January  27,  2015  9:23  AM 

To:  1(b)(4);  (b)(6)  iPHEAACRs  (PHEAACRs(g plieaa.org) 

Cc:  Gibson,  Karen;  Jones,  Amber  K.;  Lamphier,  Katharine;  Washington,  Patrice;  Smith,  Lynn 
Subject:  GL  and  PHEAA:  CR  2785:  Requirement  Clarification  for  CR  1492  Revised  01/26/2015  has  been 
accepted  to  request  Impact  Analysis 


*This  CR  has  changed  from  notification  only  to  requiring  assessments  back* * 

Attached  is  CR2785  -  Requirement  clarification  for  CR1492.  Please  provide  an  assessment  for  this  effort 
by  02/06/2015. 

Please  see  the  attached  Zip  file  with  the  revised  CR  and  Job  Aid. 

FSA  will  be  setting  up  a  video  conference  clarification  meeting  to  take  place  before  the  lAs  are  due.  All 
Contractors  MUST  submit  questions/scenarios  that  they  want  to  review  during  the  clarification  meeting 
beyond  what  in  included  in  the  Job  Aid  by  Monday,  February  2,  2015,  FSA  will  walk  thought  some  of  the 
scenarios  in  the  Job  Aid  during  this  video  conference. 

Thanks 

Tammy  Connelly 


The  infonnation  contained  in  this  communication  may  be  confidential,  is  intended  only  for  the  use  of  the 
recipient(s)  named  above,  and  may  be  protected  under  state  or  federal  law.  If  the  reader  of  this  message  is 
not  the  intended  recipient,  you  are  hereby  notified  that  any  dissemination,  distribution,  or  copying  of  this 
communication,  or  any  of  its  contents,  is  strictly  prohibited.  If  you  have  received  this  communication  in 
error,  please  forward  the  communication  to  notme(ggl hec.org  immediately  and  destroy  or  delete  the 
original  message  and  any  copy  of  it  from  your  computer  system.  If  you  have  any  questions  concerning  this 
message,  please  contact  the  sender. 


From:  Bubel,  Susan 

Sent:  2  Feb  2015  09:11:55  -0600 

To:  Foss,  lan;Battle,  Cynthia 

Subject:  RE:  QUESTIONS  GL:  CR  2785:  Requirement  Clarification  for  CR  1492 

Revised  01/26/2015  has  been  accepted  to  request  Impact  Analysis 


(b)(5) 


- Original  Message - 

From:  Foss,  Ian 

Sent:  Monday,  February  02,  2015  10:09  AM 
To:  Bubel,  Susan;  Battle,  Cynthia 

Subject:  RE:  QUESTIONS  GL:  CR  2785:  Requirement  Clarification  for  CR  1492  Revised  01/26/2015  has 
been  accepted  to  request  Impact  Analysis 


From:  Bubel,  Susan 

Sent:  Monday,  February  02,  201 5  1 0:00  AM 
To:  Foss,  Ian;  Battle,  Cynthia 

Subject:  RE:  QUESTIONS  GL:  CR  2785:  Requirement  Clarification  for  CR  1492  Revised  01/26/2015  has 
been  accepted  to  request  Impact  Analysis 

(bKSj 


Sue 


- Original  Message - 

From;  Foss,  Ian 

Sent:  Monday,  February  02,  2015  9:58  AM 
To:  Bubel,  Susan;  Battle,  Cynthia 

Subject:  RE:  QUESTIONS  GL:  CR  2785:  Requirement  Clarification  for  CR  1492  Revised  01/26/2015  has 
been  accepted  to  request  Impact  Analysis 


- Original  Message—— 

From;  Jackson,  Lateata 

Sent:  Thursday,  January  29,  2015  3:14  PM 

To;  Bubel,  Susan;  Battle,  Cynthia 

Cc:  Ratchford,  Sabrina;  Washington,  Patrice;  Brown,  Lenny;  Foss,  Ian;  Meadows,  Rim;  Smith,  Lynn; 
Oldre,  Lisa;  Connelly,  Tammy;  Leavitt,  Katharine 

Subject:  FW:  QUESTIONS  GL;  CR  2785:  Requirement  Clarification  for  CR  1492  Revised  01/26/2015  has 
been  accepted  to  request  Impact  Analysis 

Sue/Cindy, 

I  am  just  going  to  send  you  these  as  I  get  them.  You  will  see  Great  Lakes  comments/questions  in  the  right 
margins  of  each  the  CR  and  the  Job  Aid. 

La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U.S.  Department  of  Education 

desk  -  (202)377-3269 


Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength* 
Saint  Francis  de  Sales  C*0* 


- Original  Message— 

From;  Connelly,  Tammy 

Sent:  Thursday,  January  29,  20151 2:59  PM 


To:  Jackson,  Lateata;  (b)(4);  (b)(6) 


Cc:  Gibson,  Karen;  Jones,  Amber  K*;  Lamphier,  Katharine;  Washington,  Patrice;  Smith,  Lynn 

Subject:  QUESTIONS  GL:  CR  2785:  Requirement  Clarification  for  CR  1492  Revised  01/26/2015  has  been 

accepted  to  request  Impact  Analysis 

Please  see  Great  Lakes  questions  regarding  CR2785.  Please  let  us  know  when  a  response  is  available. 
Thanks. 


Tammy  Connelly 

Contracting  Officer?s  Representative 
FS  A/Business  Operations/PMS 
Budget  &  Services  Management  Branch 
830  First  Street,  NE,  61D1 
Washington,  DC  20202 
202-377-3298  (office) 


- Original  Message 

From;|(b)(4);  (b)(6) 

Sent:  T 

To;  Connelly,  Tammy ;|(b)(4);  (b)(6) 


]rmailto:[(b)(4);  (b)(6)  ^ijtrlhec.or^l 
hursday,  January  29,  20151 2:54  PM 


Cc:  Gibson,  Karen;  Jones,  Amber  K*;  Lamphier,  Katharine;  Washington,  Patrice;  Smith,  Lynn 
Subject:  RE:  GL  and  PFIEAA:  CR  2785:  Requirement  Clarification  for  CR  1492  Revised  01/26/2015  has 
been  accepted  to  request  Impact  Analysis 


This  message  was  encrypted  before  its  transmission  to  your  domain  from  GLHEC.ORG  via  TLS  (Transport 
Layer  Security).  If  the  message  contains  sensitive  personal  information,  it  has  been  sent  securely  in 
accordance  with  corporate  policy. 


We  are  still  gathering  questions  from  our  Development  team^  but  I  wanted  to  get  these  out  to  you  ASAP.  T 
have  added  niy  coninients/concems  to  the  attached  documents. 

Tammy 

- Original  Message - 

From:  Connelly,  Tammy  [ ma il to : Ta mm v . C oniie  1 1  v@yc d . go v] 

Sent:  Tuesday,  January  27,  2015  9:23  AM 

To:|(b)(4);  (b)(6)  [PHEAACRs  (PIIEAACRs@pheaa.org) 

Cc:  Gibson,  Karen;  Jones,  Amber  K.;  Laniphier,  Katharine;  Washington,  Patrice;  Smith,  Lynn 
Subject:  GL  and  PHEAA:  CR  2785:  Requirement  Clarification  for  CR  1492  Revised  01/26/2015  has  been 
accepted  to  request  Impact  Analysis 


*This  CR  has  changed  from  notification  only  to  requiring  assessments  back* * 

Attached  is  CR2785  -  Requirement  clarification  for  CR1492.  Please  provide  an  assessment  for  this  effort 
by  02/06/2015. 

Please  see  the  attached  Zip  file  with  the  revised  CR  and  Job  Aid. 

FSA  will  be  setting  up  a  video  conference  clarification  meeting  to  take  place  before  the  lAs  are  due.  All 
Contractors  MUST  submit  questions/scenarios  that  they  want  to  review  during  the  clarification  meeting 
beyond  what  in  included  in  the  Job  Aid  by  Monday,  February  2,  2015,  FSA  will  walk  thought  some  of  the 
scenarios  in  the  Job  Aid  during  this  video  conference. 

Thanks 

Tammy  Connelly 


The  infonnation  contained  in  this  communication  may  be  confidential,  is  intended  only  for  the  use  of  the 
recipient(s)  named  above,  and  may  be  protected  under  state  or  federal  law.  If  the  reader  of  this  message  is 
not  the  intended  recipient,  you  are  hereby  notified  that  any  dissemination,  distribution,  or  copying  of  this 
communication,  or  any  of  its  contents,  is  strictly  prohibited.  If  you  have  received  this  communication  in 
error,  please  forward  the  communication  to  notme@glhec.org  immediately  and  destroy  or  delete  the 
original  message  and  any  copy  of  it  from  your  computer  system.  If  you  have  any  questions  concerning  this 
message,  please  contact  the  sender. 


From: 

Sent: 

To: 

Subject: 


Foss,  Ian 

8  Jun  2015  13:36:22 +0000 
Battle,  Cynthia 

RE:  Questions  interest  capitalization  when  leaving  IBR 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


In  addition  to  capitalization  and  standard  payment,  there  are  additional  considerations  if  the  borrower  is 
married  and  files  separately  and  moving  to  REPAYE. _ 

From:  Battle,  Cynthia 

Sent:  Monday,  June  08,  2015  9:33  AM 

To:  Foss,  Ian 

Subject:  FW:  Questions  interest  capitalization  when  leaving  IBR _ 


Morning  -  (b)(5) 


(b)(5) 


From:  Greene,  Matthew 


(b)(4);  (b)(6) 

Sents  Sunday,  June  07,  2015  5:32  PM 

(b)(4);  (b)(6) 

To: 

(b)(4);  (b)(6)  Battle,  Cynthia 

Cc:  1(b)(4);  (b)(6~ 

Subject:  Questions  interest  capitalization  when  leaving  IBR 

you're  attending  the  roundtable  meeting  this  week  and  I'm  wondering  if  this  from 


below)  is  a 


question  you  could  respond  to.  Yes? 


Thinki^Matt 

From:^(^^) 


apGPresents.coml 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 

Greene,  Matthew; 

g)nclc.orq;  (b)(4):  (b)(e) 

l@eaualiusticeworks.orq;  (b)(4);  (b)(6)  givounqinvincibles.orqKb)(4);  (b)(6)  idivounqinyinGibteSxirq; 

(b)(4);  (b)(B)  tpEicaSOTcr; 

-  3 

)ticas.orq;  (13  )('^l  (b)(6)  ffiamericanbar.orq:  — pnCIcorq; 

(b)(4);  (b)(6)  |@eaualiusticeworks.orQ:l(b)(4);  E)lafla.orQj(b)(4);  (b)(6) 

(b)(4);  (b)(6)  - ' 

Subject:  Questions  for  Roundtable 
Good  morning,  thanks  for  setting  this  up. 

While  I  know  we  are  waiting  for  the  Proposed  Rule  regarding  REPAYE  (as  we  understand  it  will  be 
called),  I  would  be  interested  (as  would  the  borrowers  with  whom  we  work)  regarding  how  ED  plans  to 
instruct  loan  servicers  to  handle  borrowers  currently  in  IBR  who  “opt  out”  into  REPAYE,  assuming  such  is 
allowed.  Current  regulations  (as  I  understand  them)  would  mean  such  action  would  result  in  accrued 
interest  being  capitalized  (with  no  limit  to  the  amount,  since  they  are  in  IBR)  plus  the  requirement  for  one 
initial  “expedited”  or  “accelerated”  Standard  payment  (in  an  amount  needed  to  repay  the  loan  in  the 
original  to  year  window  less  time  in  IBR  to  date).  I  know  the  loan  servicers  are  allowing  a  “reduced 
forbearance”  payment  of  $5  to  get  around  this.  However,  this  has  to  be  addressed  and  I  would  respectfully 
\  want  to  be  sure  it  is  on  the  radar, 

(b)(4);  (b)(6)  ^Imnks. 

rom:  Greene,  Matthew 
SentrEci^ay,  May  22,  2015  10:49 
Cp:  mailto: 


(b)(4);  (b)(6) 


"feincic.orq  ;  mailto  (^)(^) 

Sequaliustlce works. orq  :  ma I lto|(b)(4);  (b)(6)  [gvounqlnvnclbles.orq 


mallto|(b)(4);  (b)(6)  ^vounqinvlnclbles.orq  ;  mailto: (b)(4);  (b)(6)  pticas.orq  ;  malltoj  - — iCTcas.orq 
-mailtci|(b)('i):  (b)(6)  ^americanbar.oro  :  mailto  I  kdPGPresents.com  ;  malltoj  — '^nclc.oro 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


mailto  Jg^equaliusticeworks.Qrq  ;  mailto 


(b)(4):  (b)(e) 


.(b)(4),  (b)(6) _ _  I 

Subject;  June  FSA  Ombudsman’s  Roundtable  conference  call  with  Student  Loan  Borrower  Interest 
Groups 

All,  I  reviewed  the  availabilities  provided  back  to  me  and  this  appears  to  be  the  best  day  as  it  works  for  almost 
everyone*  Please  respond  to  this  meeting  invite  to  confirm  your  planned  attendance  or  provide  regrets*  I  hope  you 
all  have  a  wonderful  Memorial  Day! 

Again,  on  our  current  Agenda: 


1*  FSA's  Spring  Repayment  Campaign 

2.  Q&A  with  FSA  Business  Operations  (a  focus  on  some  existing  Loan  Rehabilitation  and  Treasury  Offset 
questions) 

3.  Universal  Complaint  System,  an  informal  update 

**ln  addition,  please  let  me  know  if  there  are  topics  or  questions  you'd  like  to  see  potentially  included  in  this 
meeting  or  considered  as  we  look  ahead  to  the  next  meeting.  ** 

Thank  you. 

Matt 


Matthew  Greene 
Ombudsman  Team  Lead 
Ombudsman  Group 
830  First  St,  NE 
Washington,  DC  20202 
202*377.4071  (0) 

202.275.0549  (F) 

StudentAid.ROv 

Federal  student  A 

crrtt  r**  1/ 1  iiPsif  ii»  i  f  ■  tiTi 


m  AMtticAn  * 


CONFIDENTIALITY  NOTICE:  This  e-mail  message,  including  any  attachments,  is  for  the  sole  use  of  the  intended 
recipient  and  may  contain  confidential  and  privileged  information*  Any  unauthorized  review,  use,  disclosure  or 
distribution  is  prohibited*  If  you  are  not  the  intended  recipient,  please  contact  the  sender  by  reply  e-mail  and  destroy 
all  copies  of  the  original  message. 

Do  not  send  personal,  sensitive  information  over  email  if  you  wish  to  provide  such  information  to  the  FSA 
Ombudsman  Group,  use  our  online  assistance  form  at  https://5tudentaid.ed.R0v/repav- 
I  oa  n  s/d  isputes/prepa  re/conta  ct-om  budsma  n 


From:  Foss,  Ian 

Sent:  10  Dec  2014  19:09:22  +0000 

To:  'Pierce,  Michael  (CFPB)' 

Subject:  RE:  Quick  technical  question  on  interest  capitalization 


No  problem.  For  what  it's  worth, 


(b)(5) 


(b)(5) 


From:  Pierce,  Michael  (CFPB)  [mailto:Michael.Pierce@cfpb.gov] 
Sent:  Wednesday,  December  10,  2014  2:07  PM 
To:  Foss,  Ian 

Subject:  RE:  Quick  technical  question  on  interest  capitalization 


Perfect. 


(b)(5) 


(b)(5) 


Thank  you  so  much! 

Mike _ 

From:  Foss,  Ian  [mai Ito : la n . Foss@ed .gov] 

Sent:  Wednesday,  December  10,  2014  2:05  PM 
To:  Pierce,  Michael  (CFPB) 

Subject:  RE:  Quick  technical  question  on  interest  capitalization 


From:  Pierce,  Michael  (CFPB)  [maiito: Michael. Pierce@cfpb. gov] 
Sent:  Wednesday,  December  10,  2014  1:58  PM 
To:  Foss,  Ian 

Subject:  Quick  technical  question  on  interest  capitalization 
Hey  Ian — 

(b)(5) 


I  hanks  tor  your  help!  Also,  teel  tree  to  give  me  a  call  iFit’s  easier  to  just  speak  by  phone.  202-435-7938. 


Mike 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Foss,  Ian 

2  Aug  2017  18:12:53  +0000 

Bryant,  Michael;Estrada,  Rosie;Burton,  Vanessa 

Re:  RAL  changes 

RAL  changes  v.l_20170802_Foss*docx 


Sorry  for  the  delay  and  thank  you  fro  the  gentle  reminder.  Please  see  attached. 


From:  Bryant,  Michael 
Sent:  Wednesday,  August  2,  2017  1:28:24  PM 
To:  Estrada,  Rosie;  Burton,  Vanessa;  Foss,  Ian 
Subject:  RE:  RAL  changes 

Vanessa/lan- 

Is  the  revised  version  acceptable  to  all? 

Mike  Bryant 
Office:  319-665-7618 
Fax:  319-665-7993 

From:  Estrada,  Rosie 

Sent:  Thursday,  July  13,  2017  5:55  PM 

To:  Burton,  Vanessa;  Foss,  Ian;  Bryant,  Michael 

Cc:  Estrada,  Rosie 

Subject:  FW:  RAL  changes 


Hello, 


Attached  is  the  proposed  revisions  to  the  Rehab  Agreement  Letter  (RAL). 


Rosie  Estrada 

U.S.  Department  of  Education 

FSAl  Processing  Division  |  Loan  Exchange  Unit 

50  U.N.  Plaza  |  Mail  Box  1200  |  Room  1310 

San  Francisco,  CA  94102 

Office:  (415)  486-5643  |  Fax:  (415)  486-5672 


Federal  Student  Aid 


PROUD  SPONSOR  0/ 
rrif  AMERICAN  MINO  ' 


A*  orricr  ID*  u  A  orFAiruf  nt  ar  eoucatioi^ 

StudentAid.gov 


From:  Bryant,  Michael 
Sent:  Thursday,  July  13,  2017  2:37  PM 
To:  Estrada,  Rosie 
Subject:  FW;  RAL  changes 


Do  you  have  time  to  put  together  a  proposed  revised  version  of  the  letter  that  we  can  have  Ian  and 
Vanessa  review? 

Mike  Bryant 
Office:  319-665-7618 
Fax:  319-665-7993 


From:  Burton,  Vanessa 
Sent:  Thursday,  July  13,  2017  12:32  PM 
To:  Bryant,  Michael;  Estrada,  Rosie 
Subject:  RE:  RAL  changes 

We  can  start  talking  about  revisions. 

From:  Bryant,  Michael 
Sent:  Friday,  July  7,  2017  1:10  PM 
To:  Estrada,  Rosie;  Burton,  Vanessa 
Subject:  RE:  RAL  changes 

Vanessa- 

Are  we  at  the  point  yet  where  we  can  start  working  on  revisions  to  the  rehab  agreement  letter?  If  not, 
remind  me  what  is  the  triggering  event  so  I  don't  bother  you  prematurely  again 

Mike  Bryant 
Office:  319-665-7618 
Fax:  319-665-7993 


From:  Estrada,  Rosie 
Sent:  Thursday,  July  6,  2017  5:19  PM 
To:  Bryant,  Michael 
Subject:  RE:  RAL  changes 

Mike, 

Is  the  RAL  updated?  Kami  is  suggesting  the  three  changes  below. 


-Rosie 


From:  Russo,  Kami 

Sent:  Thursday,  July  06,  2017  8:37  AM 
To:  Estrada,  Rosie 
Cc:  Bryant,  Michael 
Subject:  RAL  changes 


Hi, 


Kami  Russo 
Senior  Advisor 
U.S.  Department  of  Education 
Federal  Student  Aid 
Business  Operations 
Phone:  617-289-0060 
Cell:  857-319-6207 
kami.russQ@ed.gQV 


From:  Estrada,  Rosie 

Sent:  Thursday,  July  06,  2017  11:19  AM 

To:  Russo,  Kami 

Cc:  Estrada,  Rosie 

Subject:  RE:  REHAB  FIS  doc  questions 

(bXS) 


-Rosie 


From:  Russo,  Kami 

Sent:  Thursday,  July  06,  2017  7:35  AM 


To:  Estrada,  Rosie 

Subject:  RE:  REHAB  FIS  doc  questions 


(b)(5) 


Okay  - 

But  the  big  questions  are: 


(I  don't  think  they  are) 


(b)(5) 


Kami  Russo 
Senior  Advisor 
U.S,  Department  of  Education 
Federal  Student  Aid 
Business  Operations 
Phone:  617-289-0060 
Cell:  857-319-6207 
kami.russQ@ed.gov 


Fronn:  Estrada,  Rosie 

Sent:  Thursday,  July  06,  2017  10:14  AM 

To:  Russo,  Kami 

Cc:  Estrada,  Rosie 

Subject:  RE:  REHAB  FIS  doc  questions 
Hi  Kami, 


Rosie  Estrada 

U.S.  Department  of  Education 

FSA|  Processing  Division  |  Loan  Exchange  Unit 

50  U.N.  Plaza  |  Mail  Box  1200  |  Room  1310 


San  Francisco,  CA  94102 


Office:  (415)  486-5643  |  Fax:  (415)  486-5672 


FederalStudentAu; 

A»  orncc  fA#  u  1  eCFAITMf  HT  I0UCAT»Om 


f^ROUD  SIK)NS(XI  §t 
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StudentAid.gov 


From:  Russo,  Kami 

Sent:  Thursday,  July  06,  2017  5:57  AM 

To:  Estrada,  Rosie 

Subject:  REHAB  FIS  doc  questions 

Hi, 


Kami  Russo 
Senior  Advisor 
U.S.  Department  of  Education 
Federal  Student  Aid 
Business  Operations 
Phone:  617-289-0060 
Cell:  857-319-6207 
kami.russQ@ed.gov 


Page  2314 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2315 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


From:  Bryant,  Michael 

Sent:  2  Aug  2017  20:56:17  +0000 

To:  Foss,  lan;Burton,  Vanessa;Estrada,  Rosie 

Subject:  RE:  RAL  changes 

That  works  for  me.  I  believe  Vanessa  is  out  until  next  week  so  we  will  await  her  comments. 

Mike  Bryant 
Office:  319-665-7618 
Fax:  319-665-7993 

From:  Foss,  Ian 

Sent:  \Wednesday,  August  2,  2017  3:A6  PM 

To:  Bryant,  Michael;  Burton,  Vanessa;  Estrada,  Rosie 

Subject:  Re:  RAL  changes 

Thanks,  Mike.  I  was  just  trying  to  user  plainer  language,  but  I  definitely  see  your  point 
and  agree. 

So,  let's  use  your  language;  it's  much  better.  I  wonder,  though,  if  we  should  also  add 
another  clause  to  the  sentence,  so  it  reads: 


We  get  asked  about  it  constantly,  and  I  think  it  gets  lost  in  your  (much  better)  approach 


to  this  topic 

,  (b)(5) 

J 

(b)(5) 

Regarding 

:b)(5) 

(b)(5) 

From:  Bryant,  Michael 

Sent:  Wednesday,  August  2,  2017  4:34:56  PM 
To:  Foss,  Ian;  Burton,  Vanessa;  Estrada,  Rosie 
Subject:  FW:  RAL  changes 


Thanks,  Ian,  for  a  thorough  review.  I  am  a  little  concerned  about 


(b)(5) 


(b)(5) 


(b)(5) 


Here’s  how  it  works  in  the  real  world: 


(b)(5) 


Mike  Bryant 
Office:  319-665-7618 
Fax:  319-665-7993 


From:  Foss,  Ian 

Sent:  Wednesday,  August  2,  2017  1:13  PM 

To:  Bryant,  Michael;  Estrada,  Rosie;  Burton,  Vanessa 

Subject:  Re:  RAL  changes 

Sorry  for  the  delay  and  thank  you  fro  the  gentle  reminder.  Please  see  attached. 


From:  Bryant,  Michael 
Sent:  Wednesday,  August  2,  2017  1:28:24  PM 
To:  Estrada,  Rosie;  Burton,  Vanessa;  Foss,  Ian 
Subject:  RE:  RAL  changes 

Vanes  sa/Ian- 

Is  the  revised  version  acceptable  to  all? 

Mike  Bryant 
Office:  319-665-7618 
Fax: 319-665-7993 


From:  Estrada,  Rosie 

Sent:  Thursday,  July  13,  2017  5:55  PM 

To:  Burton,  Vanessa;  Foss,  Ian;  Bryant,  Michael 

Cc:  Estrada,  Rosie 

Subject:  FW:  RAE  changes 

Hello, 

Attached  is  the  proposed  revisions  to  the  Rehab  Agreement  Letter  (RAL). 


Rosie  Estrada 

U.S.  Department  of  Education 

FSA|  Processing  Division|  Loan  Exchange  Unit 

50  U.N.  Plaza  |Mail  Box  1200  |  Room  1310 

San  Francisco,  CA  94102 

Office:  (415)  486-5643  |  Fax:  (415)  486-5672 

Federal  Student  Aid 

A*  orncE  I**  u  i  acFAtrwE  nt  <r  education 

StudentAid.gov 


From:  Bryant,  Michael 
Sent:  Thursday,  July  13,  2017  2:37  PM 
To:  Estrada,  Rosie 
Subject:  FW:  RAE  changes 

Do  you  have  time  to  put  together  a  proposed  revised  version  of  the  letter  that  we  can  have  Ian 
and  Vanessa  review? 

Mike  Bryant 
Office:  319-665-7618 
Fax:  319-665-7993 


From:  Burton,  Vanessa 
Sent:  Thursday,  July  13,  2017  12:32  PM 
To:  Bryant,  Michael;  Estrada,  Rosie 
Subject:  RE:  RAL  changes 

We  can  start  talking  about  revisions. 


From:  Bryant,  Michael 
Sent:  Friday,  July  7,  2017  1:10  PM 
To:  Estrada,  Rosie;  Burton,  Vanessa 
Subject:  RE:  RAL  changes 


Vanes  sa- 


Are  we  at  the  point  yet  where  we  can  start  working  on  revisions  to  the  rehab  agreement  letter?  If 
not,  remind  me  what  is  the  triggering  event  so  I  don’t  bother  you  prematurely  again 

Mike  Bryant 
Office:  319-665-7618 
Fax: 319-665-7993 


From:  Estrada,  Rosie 
Sent:  Thursday,  July  6,  2017  5: 19  PM 
To:  Bryant,  Michael 
Subject:  RE:  RAL  changes 

Mike, 

Is  the  RAL  updated?  Kami  is  suggesting  the  three  changes  below. 


—Rosie 


From:  Russo,  Kami 

Sent:  Thursday,  July  06,  2017  8:37  AM 
To:  Estrada,  Rosie 
Cc:  Bryant,  Michael 
Subject:  RAL  changes 

Hi, 


Kami  Russo 
Senior  Advisor 
U.S.  Department  of  Education 
Federal  Student  Aid 
Business  Operations 
Phone:  617-289-0060 
Cell:  857-319-6207 
kami.russo@ed.gov 


From:  Estrada,  Rosie 

Sent:  Thursday,  July  06,  2017  11:19  AM 

To:  Russo,  Kami 

Cc:  Estrada,  Rosie 

Subject:  RE:  REHAB  FIS  doc  questions 

ibKS) 


—Rosie 


From:  Russo,  Kami 

Sent:  Thursday,  July  06,  2017  7:35  AM 

To:  Estrada,  Rosie 

Subject:  RE:  REHAB  FIS  doc  questions 

Okay  - 
are) 
But  tht 

(b)(5) 

-  (I  don’t  think  they 

:  big  questions  are: 

(b)(5) 

Kami  Russo 

Senior  Advisor 

U.S.  Department  of  Education 


Federal  Student  Aid 
Business  Operations 
Phone:  617-289-0060 
Cell:  857-319-6207 
kami.russQ@ed.gQV 


From:  Estrada,  Rosie 

Sent:  Thursday,  July  06,  2017  10:14  AM 

To:  Russo,  Kami 

Cc:  Estrada,  Rosie 

Subject:  RE:  REHAB  FIS  doc  questions 


Hi  Kami, 


Rosie  Estrada 


U.S.  Department  of  Education 

FSA|  Processing  Division]  Loan  Exchange  Unit 

50  U.N.  Plaza  |Mail  Box  1200  |  Room  1310 

San  Francisco,  CA  94102 

Office:  (415)  486-5643  |  Fax:  (415)  486-5672 


FederalStudentAid 

At  orncr  ia*  u  i  otFAiTuKtiT  »t  ioucatiom 
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From:  Russo,  Kami 

Sent:  Thursday,  July  06,  2017  5:57  AM 

To:  Estrada,  Rosie 

Subject:  REHAB  FIS  doc  questions 

Hi, 

(bKS) 


(b)(5) 


Kami  Russo 
Senior  Advisor 
U.S.  Department  of  Education 
Federal  Student  Aid 
Business  Operations 
Phone:  617-289-0060 
Cell:  857-319-6207 
ka  mi.ru  sso(5)ed.  gov 


From: 

Sent: 

To: 

Cc: 


(b)(4):  (b)(6) 


on  behalf  of  PHEAACRs 


18  Jan  2017  15:42:53  -0500 
Bubel,  Susan 

Kim,  Bora;CM_Validation;Battle,  Cynthia;Foss,  lan;Jackson, 

(b)(4):  (b)(6)  Iwalshj  Mark;York£hire,  Nikcola;PHEAACRs;Chialastrij 


Lateata;Tes£itorej  Lisa; 

Taneka 

Subject:  Re:  RE:  CR  2785  PH  4  of  4  -  Artifacts 


Great!  Please  let  me  know  if  anything  else  is  needed. 


Take  Care! 


(b)(4):  (b)(6) 


From:  'Bubel,  Susan"  <Susan.Bubel@ed.gov> 

To:  PHEAACRs  <PHEAACRs@pheaa.org> 

Cc :  ’Ki  m ,  B  0  ra”  <  B  o  ra .  Ki  m  @ed .  g  o  v> ,  C  M_Va  I  id  ation  <C  M_Va  I  id  ation  @  ed  .90v>,  'Battle,  Cynthia'  <Cynth  ia .  Batt  le@  ed  .go  v> , 

"Foss,  Ian"  <lan.Foss@ed.gov>,  "Jackson,  Lateata"  < Late ata  Jackson @ed.qov>JfhV4V  t@pheaa.org>,  "Oldre, 

Lisa"  <Lisa.Oldre@ed.gov>,  'Walsh,  Mark"  <Mark.Walsh@ed.gov>,  'Yorkshire,  Ntkco  I  a"  <Nikcola.Yorkshire@ed.gov>, 

''Chialastri,  Taneka"  <Taneka.Chialastri@ed.gov> 

Date:  01/18/2017  03:33  PM 

Subject:  [externallRE:  CR  2785  PH  4  of  4  -  Artifacts 


@pheaa.orq1  On  Behalf  Of  PHEAACRs 
Sent:  Wednesday,  January  18,  2017  3:10  PM 
To:  Bubel,  Susan 

Cc:  Kim,  Bora;  CM_Validation;  Battle,  Cynthia;  Foss,  Ian;  Jackson,  Lateata;  j(b)(4):  (b)(6) 
Oldre,  Lisa;  Walsh,  Mark;  Yorkshire,  Nikcola;  Chialastri,  Taneka;  PHEAACRs 
Subject;  Re:  CR  2785  PH  4  of  4  -  Artifacts 

Importance:  High 


Resending  as  requested.  Please  confirm  receipt. 


Thank  you 


(b)(4):  (b)(6) 


From:  PHEAACRs/AES 

To:  CM  Validation@ed.qQV,  La teata . J ackso n@ ed . gov >  N i kcola . Yo rksh i re @ed . gov >  Bora . Krm @ e d .gov,  lan.FQSs@ed.qov> 

C ynth ia . B atti e @ed . gov >  Taneka.Chialastri@ed.qov>  Lisa.Oldre@ed.qQV.  Mark . Wal s h @ e d .gov.  S u san .  B ube I @ e d .gov 

Date:  01/10/2017  11:55  AM 

Subject:  CR  2785  PH  4  of  4  -  Artitacts 

Sent  by:  IfbWt:  I 


Attached  please  find  PHEAA's  Validation  Artifacts  for  CR  2785  -  1492  Requirement  Clarification. 


If  you  have  any  questions  or  concerns,  please  feel  free  to  contact  me. 


(b)(4):  (b)(6) 

(b)(4):  (b)(6) 

Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
J200  N.  7th  Street.  Harrisburg,  PA  17102 


Sjpheaa.org  |  o:  (b)(6) 


m: 


ilibiiiL 


] 


This  message  contains  privileged  and  confidential  information  intended  for  the  above 
addressees  only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message 
and/or  attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of 
any  individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA 


From: 

Sent: 

To: 

Cc: 

1(b)(4);  (b)(6) 


(b)(4):  (b)(6) 


on  behalf  of  PHEAACRs 


25  Jan  2017  13:19:00  -0500 
Bubel,  Susan 

Kim,  Bora;Battlej  Cynthia;Foss,  lan;Jackson,  Lateata;Tessitore, 


)pheaa.org';Walsh,  Mark;Yorkshire,  Nikcola;PHEAACR£ 


(PHEAACRs(5)pheaa.org);Chialastri,  Taneka 

Subject:  Re:  RE:  CR  2785  PH  4  of  4  -  Artifacts 

Attachments:  PH  2785  4of4.zip 


My  apologies! 

I  think  the  password  may  have  been  incorrectly  typed.  I  have  attached  a  new  zip  file  encrypted 
with  the  standard  password. 


Thank  you! 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


From:  "Bubel,  Susan"  <Susan.Bubel@ed.gov> 

To:  "Jackson,  Lateata"  <Lateata  Jackson @ed,gov>,  "Yorkshire,  Nikcola"  <N(kcola,Yorkshire@ed,gov>,  "Kim,  Bora" 

<Bora,Kim@ed,gov>,  "Foss,  Ian"  <lan,Foss@ed,gov>,  "Battle,  Cynthia"  <Cynthia,Battle@ed.gov>,  "Chialastri,  Tanekj 
^Taneka.Chialastri@ed.Qov>,  "Oldre,  Lisa"  <Lisa,Oldre@ed.gov>,  "Walsh,  Mark"  <Mark-Walsh@ed.gov>.  |  ^^^heaa.org 
I  J)pheaa  org>.  "PHEAACRs{PHEAACRs@pheaa  org)"  <PHEAACRs@pheaa,org> 


Date:  01/25/2017  12:53  PM 

Subject:  [externalJRE:  CR  27S5  PH  4  of  4  -  Artifacts 


Not  sure  what  happened,  but  I  cannot  open  documents  in  this  file  with  the  standard  password.  Can  you 
possibly  resend  me  the  zip  and  confirm  I  am  using  the  correct  password? 

Thanks, 


To:  Bubel,  Susan 

Cc:  Kim,  Bora;  CM_Validation;  Battle,  Cynthia;  Foss,  Ian;  Jackson,  Lateata  1(b)(4):  (b)(6) 
Oldre,  Lisa;  Walsh,  Mark;  Yorkshire,  Nikcola;  Chialastri,  Taneka;  PHEAACRs 
Subject;  Re:  CR  2785  PH  4  of  4  -  Artifacts 

Importance:  High 


Resending  as  requested.  Please  confirm  receipt. 


Thank  you 


(b)(4);  (b)(6) 


From:  PHEAACRs/AES 


To;  CM  Validation@ed.aov.  La teata . J ackso n@ed . gov .  N i kcola . Yo rksh i re@ed . gov .  Bora. K[nn@ed. gov.  lan.Foss@ed.qov. 
Cynthia. Battle@ed, gov.  Taneka.Chialastri@ed.aov.  Lisa.Oldre@ed.qov,  Mark.Walsh@ed.qov,  Susan. Bubel@ed.qov 


Date: 
Subject: 
Sent  by: 


01/16/2017  11:55  AM 

CR  2785  PH  4  of  4  -  Artifacts 
(b)(4):  (b)(6) 


Attached  please  find  PHEAA's  Validation  Artifacts  for  CR  2785  - 1492  Requirement  Clarification. 


If  you  have  any  questions  or  concerns,  please  feel  free  to  contact  me. 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
J200  N.  7th  Street,  Harrisburg,  PA  17102 

m:  1(b)(6)  ~| 


eaa.org  |  o:  [(b)(6) 


This  message  contains  privileged  and  confidential  information  intended  for  the  above 
addressees  only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message 
and/or  attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of 
any  individual  engaging  in  the  unauthorized  use  of  this  message. 


CodeiPHEAA 


(b)(4):  (b)(6) 


From: 

Sent: 

Cc: 


(b)(4):  (b)(6) 


on  behalf  of  PHEAACRs 


25  Jan  2017  10:20:19  -0500 

Kim,  Bora;CM_Validation;Battle,  Cvnthia|W(4):  (b)(6)  |;Foss. 

Yorkshire,  Nikcola; 


lan;Jackson,  Lateata;Tessitore,  Lisa; Walsh,  Mark;  (b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Subject: 


Bubel,  Susan;Chialastri,  Taneka;PHEAACRs 

Re:  RE:  FSA  CR  2785  -  PH  Validation  Follow-up 


(b)(6) 


Thank  you! 

(b)(4):  (b)(6) 


From:  PHEAACRs/AES 

To:  'Bubel,  Susan"  <SusanBube(@ed,gov> 

Cc:  'Kim,  Bora''  <Bora,Kim@ed.gov>,  CM_Validation  <CM_Validation@ed,gov>.  "Battle,  Cynthia  "  <Cynthia,Battle@ed,gov>, 

kbMV  (b)(d)  feaessuccess.org>.  "Foss,  Ian'"  <lan,Foss@ed,aov>  "  Jackson .  Lateata"  <Lateata  Jackson@ed,aov>. 

"  Oldre,  Lisa"'  <Lisa  Oldre@ed.gov>,  "'Walsh,  Mark'"  <Mark.Walsh@ed.gov>,  IfbML  n@aessuccess.orQ>. 

""^^rkshire,  Nikcola"  <Nikcota.Yorkshtre@ed.gov>,  PHEAACRs  <  PH  E  A  AC  Rs@  p  h  eaa  ■org> ,  kh  V4.  V  f  h  VR  ^  I 

I  feaessuccess  Qrq>,  "Chialastri,  Tanaka"'  <Taneka.Chialastri@ad  90v> 

Date:  01/25/2017  10:18  AM 

Subject:  Re:  [exIernaIjRE:  FSA  CR  2785  -  PH  Validation  Follow-up 

Sent  by:  1(b)(4):  (b)(6)  | 


Good  Morning  Sue, 

Please  see  the  responses  to  your  comments  in  the  attached.  The  invitation  for  tomorrow's  follow¬ 
up  and  the  recording  link  were  resent  last  night,  please  advise  if  you  have  not  received  it. 


[attachment  "FSA  CR  2785  Validation  Follow-up  -  2.zip"  deleted  by 


(b)(4):  (b)(6) 


'AES] 


Thank  you! 


(b)(4):  (b)(6) 


From: 


"Bubel,  Susan"'  <SusanBubel@ed.gov> 


To;  PHEAACRs  <PHEAACRs@pheaa.org>,  CIVl_Validation  <CM_Validation@ed.gov>,  "Jackson,  Lateata" 
<LateataJackson@ed,gov>,  "Yorkshire,  Nikcoia"  <Nikcola,Yorkshire@ed.gov>,  "Kim,  Bora"  <Bora.Kim@ed,gov>,  "Foss,  Ian" 
<lan.Foss@ed-gov>,  "Battle,  Cynthia"  <Cynthia.Battle@ed,gov>,  "Chialastri,  Taneka"  <Taneka-Chialastri@ed,gov>,  "Oldre,  Lisa  " 
<Usa.Oldre@ed,gov>,  "  Walsh,  Mark""  <IVIark,Walsh@ed,gov> 

Cc;  |fb)f4T:  (b)(6)  ~^aessuccess.Qrg>,  lfb)(4);  (b)(6)  ^aessuccess.org>,  Kb)(4);  (b)(6)  | 

\(h\{A\-  icceaessuccess.Qrg> 

□ate:  01/24/2017  04:41  PM 

Subject:  [extern  a  I]  RE:  FSA  CR  2785  -  PH  Validation  Follow-up 


Thank  you  for  your  quick  feedback  and  additional  information,  I  added  a  few  comments/  questions.  Also 
have  you  sent  the  invite  for  Thursday  and  yesterday's  call  recording?  I  don't  see  it  in  my  calendar,  but  may 
have  missed  it  somehow. 

Thanks  again  and  talk  to  you  Thursday. 

Password  to  follow 

Thanks, 

Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan  bubel(S>ed,gov 


To:  CM_Valjdation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia; 
Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan _ 


Cc:  PHEAACRs;  (b)(4);  (b)(6) 


Subject:  FSA  CR  2785  -  PH  Validation  Follow-up 
Good  Afternoon! 


Please  review  the  attached,  in  follow-up  to  yesterday's  validation  walk  through.  We  look  forward 
to  talking  again  with  you  on  Thursday  morning. 


Thank  you! 


(b)(4):  (b)(6) 

(b)(4):  (b)(6) 

Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
1200  N.  7th  Street,  Harrisburg,  PA  17102 

m:  1(b)(6)  ~| 


a)pheaa.ora  |  o:  (b)(6) 


This  message  contains  privileged  and  confidential  information  intended  for  the  above 
addressees  only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message 
and/or  attachments. 


The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of 
any  individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA[attachment  "PHEAA.zip"  deleted  by  (b)(4);  (b)(6) 


AES] 


(b)(4):  (b)(6) 


on  behalf  of  PHEAACRs 


25  Jan  2017  10:18:55  -0500 
Bubel,  Susan 

Kim,  Bora;CM_Validation;Battle,  Cynthia;[^)(4):  (b)(6)  [Foss, 


From: 

Sent: 

To: 

Cc: 

lan;Jacksonj  Lateata;Tessitore,  Lisa;Walsh,  Mark;|(b)(4);  (b)(6)  [Yorkshire, 

Nikcola;PHEAACRs;|(b)(4);  (b)(6)  IChialastri,  Taneka 
Subject:  Re:  RE:  FSA  CR  2785  -  PH  Validation  Follow-up 

Attachments:  FSA  CR  2785  Validation  Follow-up  -  2.zip 


Good  Morning  Sue, 

Please  see  the  responses  to  your  comments  in  the  attached.  The  invitation  for  tomorrow's  follow¬ 
up  and  the  recording  link  were  resent  last  night,  please  advise  if  you  have  not  received  it. 


Thank  you! 


(b)(4):  (b)(6) 


From:  "Bubel,  Susan"  <Susan.Bubel@ed  gov> 

To:  PHEAACRs  <PHEAACRs@pheaa.org>,  CM  Validation  <CM_Validation@ed.gov>,  "Jackson,  Lateata" 

<Lateata.Jackson@ed.gov>^  "Yorkshire,  Nikcola"  <Nikcola.Yorkshire@ed.gov>,  "Kim,  Bora"  <Bora.Kim@ed.gov>,  "Foss,  Ian" 
<lan.Foss@ed.gov>,  "Battle,  Cynthia"  <Cynthia.Battle@ed.gov>,  "Chialastri,  Taneka"  <Taneka.Chialastri@ed.Qov>,  "Oldre,  Lisa" 
<Lisa.Oldre@ed.gov>,  "Walsh,  Mark"  <Mark.Walsh@ed.gov> 

1(b)(4):  (b)(6) 


bate: 

Subject: 


"gaes  s  u  ccess .  org  > 
Tfi/: 


laessuccessu 


■or9>, 1(b)(4):  (b)(6r 


jjgaessu ccess. org >,  (b)(4);  (b)(G) 


31/24/2017  04:41  PM 

[extern at] RE:  FSA  CR  2785  -  PH  Validation  Follow-up 


Thank  you  for  your  quick  feedback  and  additional  information.  I  added  a  few  comments/  questions.  Also 
have  you  sent  the  invite  for  Thursday  and  yesterday's  call  recording?  I  don't  see  it  in  my  calendar,  but  may 
have  missed  it  somehow. 

Thanks  again  and  talk  to  you  Thursday. 

Password  to  follow 

Thanks, 

Sue 


Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 


830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubel(ged.gQV 


(b)(4):  (b)(e) 


Federal  student  Aid 

J*  rt|f  r*«  O  1  tf  •* 


|«t  AllfilCAlV  WINO* 


_ apheaa.oral  On  Behalf  Of  PHEAACRs 

Sent:  Tuesday,  January  24,  2017  12:40  PM 

To:  CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia; 
Chialastri,  Taneka;  Oldre,  Lisa;  Walsh.  Mark;  Bubel,  Susan _ 


(b)(4):  (b)(6) 


Cc:  PHEAACRs; 

Subject;  FSA  CR  2785  -  PH  Validation  Follow-up 


Good  Afternoon! 


Please  review  the  attached,  in  follow-up  to  yesterday's  validation  walk  through.  We  look  forward 
to  talking  again  with  you  on  Thursday  morning. 


Thank  you! 


(b)(4):  (b)(6) 


1(b)(4):  (b)(6) 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
J  2QQN.  7th  Street.  Harrisburg.  PA  17102 

II  m:  1(b)(6)  ~| 


pheaa.org  |  o:Kb)(6) 


This  message  contains  privileged  and  confidential  information  intended  for  the  above 
addressees  only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message 
and/or  attachments. 


The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of 
any  individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA[attachment  "PHEAA.zip"  deleted  by 


(b)(4):  (b)(6) 


AES] 


From: 

(b)(4):  (b)(6) 

Sent: 

24  Jan  2017  20:53:42  -0500 

To: 

Bubel,  Susan 

Cc: 

Kim,  BoraiCM  Validation;Battle,  Cvnt h la ;|(b)(4);  (b)(6) 

lan;Jacksonj  Lateata;Tessitore,  Lisa;Walsh,  Markr^^^^' 
Nikcola;PHEAACRs| 


Foss, 


;Yorkshire, 


(b)(4):  (b)(6) 


Zhialastri,  Taneka 


Subject: 


Re:  RE:  FSA  CR  2785  -  PH  Validation  Follow-up 


CR  2785  Phase  2  Walk  Through  Recording 

The  beginning  of  this  recording  reviews  the  validation  artifacts.  The  live  demo  begins  at  1:41:40 

Direct  access 

link:  https://fedloanservicinq.webex.com/fedloanse  rvicina/onstaae/Dlavback.DhD?RCID=53fQ31 64 

2ea02d6f18142f3Q3ed722b5 


Please  see  Thursday's  webinar  details  below.  A  separate  invitation  email  has  also  been  sent. 
Topic:  CR  2785  Phase  2  Walk  Through  -  Part  2 

Date  and  Time:  Thursday,  January  26,  2017  9:00  am,  Eastern  Standard  Time 

Event  password:kbwr  I 
Event  address  for 

attendees:https://fedlQanservicinq.webex.com/fedloanservicinq/onstaqe/q.php?MTID=e6ce0020 
647553a1 16e231830bdbef677 


Audio  conference  information: 


Call-in  toll  number  (US/Canada); 

(b)(6) 

Access  code: 

(b)(6) 

Thank  you 


(b)(4);  (b)(6) 


FedLoan  Servicing  School  Support 
(b)(4):  (b)(6)  ^ pheaa.org 
Phone:  1(b)(6)  | 


From:  "Bubely  Susan"  <Susan.Bubel@ed.gov> 

To:  PHEAACRs  <PHEAACRs@pheaa.org>,  GM  Validation  <CM_Validation@ed,gov>,  "Jackson,  Lateata  ' 

<LateataJackson@ed.gov>,  "Yorkshire,  Nikcola"  <Nikcola.Yorkshire@ed.gov>,  "Kim,  Bora”  <Bora.Kim@ed.gov>,  "Foss,  Ian" 
<lan.Foss@ed.gov>,  "Battle,  Cynthia"  <Cynthia.Battle@ed.gov>,  "Chialastri,  Taneka"  <Taneka.Chialastri@ed.gov>,  ”Oldre,  Lisa  " 

<Lisa.Oldre@ed,gov>,  "  Walsh,  Mark”  <Mark.Walsh@ed  .gov> _ 

Cc:  IfbMV  gaess u ccess .org> ,  |(b)(4);  (b)(6)  ss u ccess . org > , 

1(b)(4);  ^aes  s  u  ccess .  org  >  - 


UaTe: - [71/24/2017  04:41  PM 

Subject:  [externa f] RE:  FSA  CR  2785  -  PH  Validation  Follow-up 


(b)(4):  (b)(6) 


Thank  you  for  your  quick  feedback  and  additional  information.  I  added  a  few  comments/  questions.  Also 
have  you  sent  the  invite  for  Thursday  and  yesterday's  call  recording?  I  don't  see  it  in  my  calendar  but  may 
have  missed  it  somehow. 


Thanks  again  and  talk  to  you  Thursday* 


Password  to  follow 
Thanks, 

Sue 

Sue  Bubei,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubeiPed.gov 


To:  CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia; 

Chialastri,  Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubei,  Susan _ 

Cc:  PHEAACRs;  |(b)(4):  (b)(6) 

Subject;  FSA  CR  2785  -  PH  Validation  Follow-up 

Good  Afternoon! 

Please  review  the  attached,  in  follow-up  to  yesterday's  validation  walk  through.  We  look  forward 
to  talking  again  with  you  on  Thursday  morning. 


Thank  you! 


(b)(4):  (b)(6) 

(b)(4):  (b)(6) 

Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
1200  N.  7th  Street,  Harrisburg,  PA  17102 

m:  1(b)(6)  I 


xjpheaa.org  | 


This  message  contains  privileged  and  confidential  information  intended  for  the  above 
addressees  only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message 
and/or  attachments. 


The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of 
any  individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA[attachment  "PHEAA.zip"  deleted  by 


(b)(4):  (b)(6) 


AES] 


From: 

Sent: 

To: 

Cc: 

Lateata;Olclre,  Lisa;Walshj 

Subject: 


Bubel,  Susan 

25  Jan  2017  15:52:30+0000 
PHEAACRs 

Kim,  Bora;CM  \/alidation;Battle,  Cynthia 


(b)(4):  (b)(6) 


Yorkshire,  Nikcola; (b)(4);  (b)(6) 
RE:  RE:  FSA  CR  2785  -  PH  Validation  Follow-up 


Foss,  lan;Jackson, 


Shialastri,  Taneka 


Thanks  again  for  the  quick  response,  and  yes  I  received  the  invite  for  Thursday  and  the  recording  link,  I 


To:  Bubel,  Susan 
Cc:  Kim,  Bora;  CM  Validation:  Battle.  Cynthia;  |(b)(4);  (b)(6) 
Walsh,  Mark; 


(b)(4);  (b)(6) 


Subject:  Re:  RE:  FSA  CR  2785  -  PH  Validation  Follow-up 


_ Foss,  Ian;  Jackson,  Lateata;  Old  re,  Lisa; 

Yorkshire,  Nikcola;  PHEAACRsJ(b)(4);  (b)(6)  IChialastri,  Taneka 


Good  Morning  Sue, 

Please  see  the  responses  to  your  comments  in  the  attached.  The  invitation  for  tomorrow’s  follow-up  and 
the  recording  link  were  resent  last  night,  please  advise  if  you  have  not  received  it. 


Thank  youl 


(b)(4):  (b)(6) 


(b)(4);  (b)(6) 


From:  "Bubel,  Susan"  < Susan  .Bubel@ed.Qov> 

To:  PHEAACRs  < P H E AACRs@p heaa .o rg> ,  CM_Validation  <CIV1„Validation@ed  .qov>,  "Jackson,  Lateata"  <Lateata  Jackson @ed  ,oov>. 

"Yorkshire,  Nikcola"  <Nikcola. Yorkshire@ed  .qov>.  "Kim,  Bora"  < B o ra . Ki ml^ed . q o v> .  "Foss,  Ian"  < Ian .  Foss@ ed  .oo v> .  "Battle,  Cynthia" 

< C vnth ia . Battle@ ed .oo v>.  "Chialastri,  Taneka"  <Taneka. Chiatastri@ed .qov>.  "Oldre,  Lisa"  < Li sa ,0 1 d r e (g?ed . a o v> .  "Walsh,  Mark" 
Mark.Waish@ed.aov> 


1(b)(4);  (b)(6) 

^  b5555UCCeS5.0rd> 


tJaTel — 

Subject; 


a  essuccess.  o  rq  > .  (b)(4);  (b)(G) 


@aessuccess 


1(b)(4);  (b)(6)  I 


1/24/2017  04:41  PM 

[external]  RE:  FSA  CR  2785  -  PH  Validatien  Follow-up 


Thank  you  for  your  quick  feedback  and  additional  information.  I  added  a  few  comments/  questions*  Also  have  you 
sent  the  invite  for  Thursday  and  yesterday's  call  recording?  I  don't  see  it  in  my  calendar,  but  may  have  missed  it 


somehow. 


Thanks  again  and  talk  to  you  Thursday. 
Password  to  follow 


Thanks, 

Sue 


Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  5U5an.bubeljg^ed.gov 


(h)(4):  (b)(e) 


Federal  Student  Aid 


AllfftiCAN  WtHO* 


gipheaa.orql  On  Behalf  Of  PHEAACRs 
Sent:  Tuesday,  January  24,  2017  12:40  PM 

To:  CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chialastri, 
Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan 
Cc:  PHEAACRs; |(b)(4);  (b)(6) 

Subject:  FSA  CR  2785  -  PH  Validation  Follow-up 


Good  Afternoon! 


Please  review  the  attached,  in  follow-up  to  yesterday's  validation  walk  through.  We  look  forward  to  talking 
again  with  you  on  Thursday  morning. 


Thank  you! 


(b)(4):  (b)(6) 


(b)(4):  (b)(6)  I 

Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
1200  N,  7th  Street,  Harrisburg,  PA  17102 

Bpheaa.orq  |  o;|(b)(6)  ||  m:  1(b)(6)  ~| 


This  message  contains  privileged  and  confidential  information  intended  for  the  above  addressees 
only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message  and/or 
attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of  any 
individual  engaging  in  the  unauthorized  use  of  this  message. 


AES] 


Code:PHEAA[attachment  "PHEAA.zip"  deleted  by  |(b)(4):  (b)(6) 


From:  Bubel,  Susan 

Sent:  30  May  2017  12:50:23 +0000 

To:  Jackson,  Lateata;Battle,  Cynthia;Foss,  Ian 

Cc:  Chialastri,  Taneka 

Subject:  RE:  RE:  FSA  CR  2785  -  PHEAA  NegAm  -  Scenario  Revisions 


Subject:  Re:  RE:  FSA  CR  2785  -  PHEAA  NegAm  -  Scenario  Revisions 
Hi  La  Teata! 

We've  provided  responses,  below.  Please  let  me  know  if  you  have  any  additional  questions  or  would  like 
to  meet  to  review. 


Thank  you! 


(b)(4);  (b)(6)  (b)(4);  (b)(6) 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
1200  N.  7th  Street,  Harrisburg,  PA  17102 
lojpheaa.ora  |  o:|(b)(6)  ||  m; 


.  (b)(6) 


From:  "Jackson.  Lateata"  <Lateata. Jackson@ed  .aov> 

To:  PHEAACRs  <PHEAACRs@pheaa,ora> 

Cc:  "Bubel,  Susan"  <S  usa  n ,  B  u  be  I  @ed  o  v> ,  "Chialastri,  Taneka"  <Taneka.Chialastri@ed,qov>.  "Kim,  Bora"  <Bora.Kim@ed,aov>. 

"Foss,  Ian"  <lan,Foss@ed,qov>.  "Oldre,  Usa"  <Ltsa , Old re@ed . go v> .  "Walsh,  Mark"  <Mark.Walsh@ed.aov>,  "Battle,  Cynthia" 


vnthia.Battle@ed,aov>,  CM_Validation  <CM  Validation@eci.qov>,  ""Yorkshire,  Nikcola’*  <Nikcola, Yorkshire@ed  .aov>.  |(b)(4);  (b 


]PHEAAj^  |@pheaa.orq>.llw4V 
:aessucces£jHp^b)(4);  (b)(6) 


Ta3aessuccess.org>, khV4V  fbjfS) 
@aessuccess,ora>,|fb)f4V  fbV6)  fAES 


'^ESl  la^aes  s  u  ccessjctfd>r^wrerCH  eather'  <  H  eat  h  e  r .  Al  1  en  @  ed  .aov> ,  "Reaves,  Michelle"  ^Michelle,  Re  a  ves  @  ed .  g  o  v  > , 

^hon,  Karen '  g^re[LMialTOTT^SIeH!aov>,  S  Lynn"  < L v n n , S m i th @ ed  ,a o v> ,  "Washington,  Patrice"  <Pathce,Washinaton@ed,aov>. 

srly"  <Kinnberlv,Espinosa@ed.qov>.  "Johnson,  Debbe"  <DebbeJohnson@ed.aov>,  Torter,  Larry" 

< La wre nee Pbrter@ed , a o v> .  "Bean,  Paul"  <PauLBean@ed.aQV> 

Date:  /t 5/25/201 7  10:32  AM 

Subje^  [external]  RE:  FSA  CR  2785  -  PHEAA  NegAm  -  Scenario  Revisions 


Lauren, 


FSA  is  reviewing  the  scenarios  but  still  have  questions  on  Scenario  #1(see  attached). 
Can  you  answer  these  for  us  or  let  us  know  if  a  meeting  is  needed? 

£a  Teata  Jackson 

Cfiange  Management  Division 

fecCeraC  Student  JAid 

'U.S.  Department  of  education 

desk  -  (202)377-3269 


Federal  Student 

»t  #r  e*t  .  \  ft 


PfiOUD  SPOMSOA  tf 
nM  WfRtCAM  MINO^ 


Subject:  FSA  CR  2785  -  PHEAA  NegAm  -  Scenario  Revisions 


Good  Afternoon  La  Teata! 


As  requested,  attached  are  the  revisions  to  Scenario  #1  showing  the  progression  of  all  transactions, 
including  other  attachments  for  Scenario  #1  such  as  the  loan  interest  letter  and  a  summary  of  how  our 
current  environment  produces  test  letters. 

Revisions  to  Scenario  #2  are  also  included  for  loans  1  and  2. 


As  discussed,  I  also  wanted  to  formally  make  you  aware  that  PHEAA  has  pushed  our  planned  release  of 
the  correction  for  NegAm  to  June  8,  2017. 


Please  advise  if  any  further  clarification  is  required.  Thank  you! 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
1200  N.  7th  Street,  Harrisburg,  PA  17102 
[@Dheaa.ora 


o:^b^ 


]l 


(b)(6) 


m 


This  message  contains  privileged  and  confidential  information  intended  for  the  above  addressees 
only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message  and/or 
attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of  any 
individual  engaging  in  the  unauthorized  use  of  this  message. 

Code:PHEAA 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


on  behalf  of  PHEAACRs 


27  May  2017  19:40:40  -0400 
Jackson,  Lateata 

Kim,  Bora;CM_Validation;Battle,  Cynthia;Johnson,  Debbe; 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


(b)(4):  |(PHEAA; 

Kimberly;Porter,  Larry;Tessitore,  Lisa;Smith,  Lynn;Walsh,  Mark|b)(4):  (b)(6) 


PHEAA;Allen,  Heather;Foss,  lan;Mahon,  Karen;Espinosa, 


JVlichelle;Yorkshire,  Nikcola;Washington,  Patrice;Bean,  Pa ul;PHEAACRs](b)(4):  (b)(6) 


IFAES; 


(b)(4):  (b)(6) 


/AES;  Reaves, 


AES;Bubel,  Susan;Chialastri,  Taneka 


Subject:  Re:  RE:  FSA  CR  2785  -  PHEAA  NegAm  -  Scenario  Revisions 

Attachments:  Comments  on  PHEAA  CR  2785  Updated  Validation  scenario  #1  and  2 

May  2017..,.docx,  Comments  on  PHEAA  CR  2785  Updated  Validation  scenario  #1  and  2  May 
2017_response...,docx 


Hi  La  Teata! 


We’ve  provided  responses,  below.  Please  let  me  know  if  you  have  any  additional  questions  or 
would  like  to  meet  to  review. 


Thank  you! 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 

-ederal  Contract'Manager 
Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
.1200  INL  7th  Street,  Harrisburg,  PA  17102 
''  ^pheaa.org  |  o:|(b)(6)  ||  m: 


(b)(6) 


(b)(4):  (b)(6) 


From:  "Jackson,  Lateata"  < Lateata. Jackson@ed. go v> 

To:  PHEAACRs  <PHEAACRs@pheaa.org> 

Cc:  "Bubel,  Susan"  <Susan.Bubel@ed.gov>,  "Chiafastri,  Taneka"  <Taneka.Chialastri@ed.gov>,  "Kim,  Bora 

<Bora.Kim@ed,gov^,  "Foss,  Ian"  <lan,Foss@ed.gov>,  "Oldre,  Lisa"  <Lisa.Oldre@ed.gov>,  "Walsh,  Mark" 


(b)(4):  (b)(6) 

- 

Je9^ov>,  "Yorkshire, 

~  IPHEAA 
"|A^ 

|@aessuccQSS.org> 


<Mark.Walsh(@ed.gov>,  "Battle,  Cynthia"  <Cynthia.Battle@ed.gov>,  CM_Validation  <C 

_  ied.gov>,  ifhUA\-  iPHEM"  1  — |^pti5aaorg^JrhV4\  {h\m\ 

a3aessuccess.org>.khV4)  rhWh)  fPIlEAAl  —  >@aessuccess.ora>,khWV 

■■  ^ - |®pheaa.org>,  1(b)(4);  (bXe)  VaES | 

ichel  I  e”  <  M  i  chel  te .  Rea  ves@ed  .go  v> ,  '  M  a  ho  n . 

Karen "< Ka re n.lVlahon@ed.gov>,  "SmithJ,^mrr<Lynn.Srrilth@ed.gov>,  "Washington,  Patrice"  <Patrice,Washington@ed,gov>, 
"Espinosa,  Kimberly'' <  Kim  be  rly^5|jmd^(^ed  go  v>,  ''Johnson.  Debbe"  <Debbe  Johnson@ed.gov>,  "Porter,  Larry" 

<Lawrence  Porte r@ed.goy^-^*sSn,  Paul"  <Paul.Bean(^ed.gov> 

Date:  05/25g917-1t)^2  AM 

Subject:  ^^.-feifSmal]RE:  FSA  CR  2785  -  PHEAA  NegAm  -  Scenario  Revisions 


[b)(4):  (b)(e) 


Lauren, 

FSA  is  reviewing  the  scenarios  but  still  have  questions  on  Scenario  #1(see 
attached).  Can  you  answer  these  for  us  or  let  us  know  if  a  meeting  is  needed? 


£a  Teata  Jackson 


Cfiange  Management  'Division 
J^ederaC Stucfknt  JAicC 
'U.S.  Dejyartment  of  education 
desk  -  (202)377-3269 


Federal  Student  Aid 

Mt  CfnCf  cr  l**  U  I  fOUCAT*0^ 


MiouD  %pm%m  ¥ 
r*«  AWfitCAM  W4Na' 


Mbtfitng  is  so  strong  as  gentleness  andnotking  is  so  gentle  as  read strengtfL 

Saint  rands  de  Safes  C.O. 


From:  (b)(4);  (b)(6) 


rmailto:  (b)(4);  :@pheaa.orq1  On  Behalf  Of  PHEAACRs 


Sent:  Thursday,  May  18,  2017  4:19  PM 
To:  Jackson,  Lateata 

Cc:  Bubel,  Susan;  Chialastri,  Taneka;  Kim,  Bora;  Foss,  Ian;  Old  re,  Lisa;  Walsh,  Mark;  Battle, 
Cynthia;  CM_Validation;  Yorkshire,  Nikcola;  |[b)(4);  (b)(6) 


JPHEAA;  (b)(4);  (b)(6) 


(b)(4);  (b)(6) 


'PHEAA;  (b)(4);  (b)(6) 


AES;  (b)(4);  (b)(6) 


'AES;  (b)(4);  (b)(6) 


PHEAA; 
JAES; 


PHEAACRs;  Allen,  Heather;  Reaves,  Michelle;  Mahon,  Karen;  Smith,  Lynn;  Washington,  Patrice; 
Espinosa,  Kimberly;  Johnson,  Debbe;  Porter,  Larry;  Bean,  Paul 
Subject;  FSA  CR  2785  -  PHEAA  NegAm  -  Scenario  Revisions 


Good  Afternoon  La  Teata! 


As  requested,  attached  are  the  revisions  to  Scenario  #1  showing  the  progression  of  all 
transactions,  including  other  attachments  for  Scenario  #1  such  as  the  loan  interest  letter  and  a 
summary  of  how  our  current  environment  produces  test  letters. 

Revisions  to  Scenario  #2  are  also  included  for  loans  1  and  2. 


As  discussed,  I  also  wanted  to  formally  make  you  aware  that  PHEAA  has  pushed  our  planned 
release  of  the  correction  for  NegAm  to  June  8,  2017. 

Please  advise  if  any  further  clarification  is  required.  Thank  you! 


(b)(4);  (b)(6) 

(b)(4);  (b)(6) 

Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
42OON.  7th  Street,  Harrisburg,  PA  17102 


gipheaa.ora  |  o:  (b)(6) 


m:  (b)(6) 


This  message  contains  privileged  and  confidential  information  intended  for  the  above 
addressees  only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message 
and/or  attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of 
any  individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA 


Subject:  RE:  RE:  FSA  CR  2785  -  PHEAA  NegAm  -  Scenario  Revisions 

Attachments:  Comments  on  PHEAA  CR  2785  Updated  Validation  scenario  #1  and  2  May 

2017,. ..docx 


Good  Morning, 


I  want  to  recap  where  we  are  with  PHEAA  on  CR  2785: 


£a  'leata  Jackson 

Cdayi^e  Management  Division 

federaC  Student  JAid 

US.  Dejjartment  of 'Education 

desk  -  (202)377-3269 


Federal  Student; 

**  CPUlt  fM  M  f  IffUtiiHt  .  ’  jgCATtO'l 


MtOtlD  IKMSO*  «/ 
r*t  AwriiCAN  wtNO' 


3^otfim0  is  so  strcmg  as  gentleness  and  nothing  is  so  gentle  as  reaC  strength. 

Saint  J'rancis  de  Sales  C.O. 


From:|(bM'  (b)(6)  irmailto|(b)(4);  ~^pheaa.org]  On  Behalf  Of  PHEAACRs 

Sent:  Saturday,  May  27,  2017  7:41  PM 
To:  Jackson,  Lateata 

Cc:  Kim,  Bora;  CM_Validation;  Battle,  Cynthia;  Johnson,  Debbe; 


(b)(4):  (b)(6) 


(b)(4);  (b)(6)  ^PH EM;  Allen,  Heather;  Foss,  Ian;  Mahon,  Karen;  Espinosa,  Kimberly;  Porter,  Larry;  Oldre, 

Nikcola; 

\ES;  Bubel,  Susan; 


Lisa;  Smith,  Lynn;  Walsh,  Mark;  (b)(4);  (b)(6) 

Washington,  Patrice;  Bean,  Paul;  PHEAACRs;  1(b)(4);  (b)(6) 

Chialastri,  Taneka 
Subject:  Re:  RE:  FSA  CR  2785  -  PHEAA  NegAm  -  Scenario  Revisions 

Hi  La  Teata! 


'AES;  Reaves,  Michelle;  Yorkshire,  Nikcola; 
I'AES;  1(b)(4);  (b)(6~ 


We've  provided  responses,  below.  Please  let  me  know  if  you  have  any  additional  questions  or  would  like 
to  meet  to  review. 


Thank  you! 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 

Federal  Contract  Manager 
Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
200  7th  Street,  Harrisburg,  PA  17102 
fepheaa.orq  | 


(b)(6) 


I  m; 


.  (b)(6) 


"Jackson,  Lateata"  < L atea ta . J a ckson @ed . q o v> 

PHEAACRs  < P H E AACRs@p heaa .o rt:)> 

"Bubel,  Susan''  <8  usa  n .  B  u  be  I  @ed  .a  o  v> .  "Chialastri,  Taneka"  <T an  e  ka  ,C  h  i  a  la  stri@ed .  go  v> .  "Kim,  Bora"  <Bora.Kim@ed.Qov>. 
"Foss,  Ian"  <lan.Foss@ed.qov>.  "Oldre,  Lisa"  <LEsa . Old re@ed . go v> .  "Walsh,  Mark"  <iVlark. Walsh@ed .qov>.  "Battle,  Cynthia" 

Yorkshire,  Nikcola"  <Nikcola Yorkshire@ed  .aov>.  [ 
[@aessuccess.orq>,|iTiV4V  [PHEAA 
Tea  aes  success  .ora  >,  fhWR'E 


Cynthia.  Battle@ed  ,qov>.  CM_Validation  <CM_yal!dation^MLaov^ 
^  rPHFAA"f^  }j5jpheaa.ora>.lfbV4V  (bm) 


aren.M3hon@ed 


1?\ES  j  ^  l^aes success. Qra>,  ", 


1 

(b)(4);  (b)(6) 

mith,  Lynn"  <Lvnn,Smith@ed.aQV>,  "Washington,  Patrice"  <Patri ce .Wash in ato n@ed , qov> . 


^ riy"  <K4rTi berlv:ESpi n Qsa@ ed . go v> .  "Johnson,  Debbe"  < D ebbe , Joh nson @ed . a o v > ,  "Porter,  Larry" 

'orter@ed:dov>.  "Bean.  Paul  <PauLBean@ed.qov> 
i/2017  10:32AM 

[external]  RE:  FSA  CR  2785  -  PHEAA  NegAm  -  Scenario  Revisions 


(b)(4);  (b)(e) 


Lauren, 


FSA  is  reviewing  the  scenarios  but  still  have  questions  on  Scenario  #1(see  attached). 
Can  you  answer  these  for  us  or  let  us  know  if  a  meeting  is  needed? 


£a  Teata  Jackson 

Change  Management  Division 


(b)(4);  (b)(6) 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


federaC  Student  ^id 

'U.S.  'Dejyartment  of  education 

desk  -  (202)377-3269 


Federal  Student 

M*  sPf<Ef  #r  t**  t 


MIOUD  «/ 

PM  AUfXCAM  WiNO* 


3^otfivn0  is  so  strong  as  gentCeness  andnotfting  is  so  gentCe  as  reaC strength, 
idU  Jrancis  de  Sates  C.O. 

]@pheaa.orQl  On  Behalf  Of  PHEAACRs 
Sent:  Thursday,  May  18,  2017  4:19  PM 
To:  Jackson,  Lateata 

Cc:  Bubel,  Susan;  Chialastri,  Taneka;  Kim,  Bora;  Foss,  Ian;  Oldre,  Lisa;  Walsh,  Mark;  Battle,  Cyi  ; 
LValidation;  Yorkshire,  Nikcola;|^(4):  (b)(6)  ~  rPHEAA;|(b)(4):  (b)(6)  |(PHEAA;[ 


'PHEAA;  (b)(4):  (b)(6) 


^AES; 


(b)(4):  (b)(6) 


/AES;|(b)(4):  (b)(6)  [IaeS;  PHEAACRs;  Allen, 


Heather;  Reaves,  Michelle;  Mahon,  Karen;  Smith,  Lynn;  Washington,  Patrice;  Espinosa,  Kimberly; 
Johnson,  Debbe;  Porter,  Larry;  Bean,  Paul 
Subject:  FSA  CR  2785  -  PHEAA  NegAm  -  Scenario  Revisions 


Good  Afternoon  La  Teata! 


As  requested,  attached  are  the  revisions  to  Scenario  #1  showing  the  progression  of  all  transactions, 
including  other  attachments  for  Scenario  #1  such  as  the  loan  interest  letter  and  a  summary  of  how  our 
current  environment  produces  test  letters. 

Revisions  to  Scenario  #2  are  also  included  for  loans  1  and  2. 


As  discussed,  I  also  wanted  to  formally  make  you  aware  that  PHEAA  has  pushed  our  planned  release  of 
the  correction  for  NegAm  to  June  8,  2017. 


Please  advise  if  any  further  clarification  is  required.  Thank  you! 


(b)(4):  (b)(6) 

Federal  Contract 


anager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
200  N,  7th  Street,  Harrisburg,  PA  17102 


Sbheaa.orq  |  o;|(b)(6) 


I  m; 


.  (b)(6) 


This  message  contains  privileged  and  confidential  information  intended  for  the  above  addressees 
only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message  and/or 
attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of  any 
individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA 


From: 

Sent: 

To: 

Cc: 


(b)(4):  (b)(6) 


10  May  2017  16:12:46  -0400 
Jackson,  Lateata 

Kim,  Bora;CM_Validation;Battle,  Cvnthia|^)(4);  (b)(6) 
(b)(4);  (b)(6)  fpHEAA;HQ-2B-SE/PHEAA  HQ;Foss,  lanjessitore,  Lisai(b)(4);  (b)(6) 


7pheaa[ 

□/PHEAA;Walsh, 


Mark  (b)(4):  (b)(6) 


^AES;Yorkshire,  Nikcola;  (b)(4):  (b)(6) 


AES;Bubel,  Susan;Chialastri, 


Taneka 

Subject:  Re:  RE:  FSA  CR  2785  -  PHEAA  NegAm 

Attachments:  Comments  on  PHEAA  CR  2785  Validation  May  2017, docx.  Comments  on 

PHEAA  CR  2785  Validation  May  2017_PHEAA  response.docx 


Good  Afternoon  LaTeata! 

Attached  is  our  response  to  your  comments/questions.  We  are  ready  to  provide  any  additional 
clarification  where  needed  during  tomorrow’s  walkthrough. 


Take  Care! 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


edLoan  Servicing  School  Support 


@pheaa.org 

Phone: 

(b)(6) 

pL^ateata  .Jackson@ed.gov> 

PHEAA^"^  gpheaa  org>,|fbM):  (bm) 
aessuccess.org> JfbMV  fAES^ 

g p he aa.org>,|fbMy  fb)f6)  7aes  gaessuccess  org 

SE/PHEAA_HQ@stryder  aessuc^ 

Cc:  ”Bubel,  SLisariZ-^^SoSai^Eubel@ed,gov>,  "Chialastri,  Taneka”  <Taneka,Chialastn@ed.gov>,  'Kim,  Bora" 

<BoraJ<irn@ed:gov>,  '  Foss,  Ian"  <lan,Foss@ed.gov>,  ”Oldre,  Lisa  '  <Lisa.Oldrie@ed.gov>,  "Walsh,  Mark" 

irWaish@ed.gov>,  "Battle,  Cynthia"  <Cynthia.Battle@ed.gov>,  CM  Validation  <CM_Validation@ed.gov>,  "Yorkshire, 
N I  kcol  a”  <  N  tkco  I  a ,  Y orksh  ire@ed  .gov> 

Date:  05/09/2017  08:21  AM 

Subject:  [externaljRE:  FSA  CR  2785  -  PHEAA  NegAm 


In  preparation  for  our  walkthrough  on  Thursday,  FSA  wanted  to  share  sonne 
preliminary  comments/questions  we  have  on  the  artifacts  you  submitted.  We  are 
requesting  that  PHEAA  take  a  look  at  these.  In  some  cases  we  believe  you  are 
missing  information  in  your  artifacts  that  you  will  need  to  provide  prior  to  the 
walkthrough.  In  others,  you  will  need  to  explain  your  processing  to  help  us 
understand  what  you  are  trying  to  convey.  We  will  need  to  address  all  of 
theseduring  our  walkthrough. 


£a  Teata  Jackson 

Cfiange  Management  Division 

J'ederaC  StucOmt  McC 

'U.S.  Dejfartment  o/Dcdication 

desk  -  (202)377-3269 

Federal  Student  Aid 

Motking  is  so  strong  as  gentCeness  aneCnotfiing  is  so  gentCe  as  read  strength. 

Saint  Jrancis  de  Sales  C.O. 


. Original  Ap 

From:  kb)(^):  (b)(6) 


jgipheaa.orql 


Sent:  Wednesday,  February  22,  2017  10:54  AM 
To:|(iJ)(4):  (iJ)(S)  ]PHEAA;  Kim,  Bora;  CM_Validation;  Battle,  Cynthia;[ 


(b)(4);  (b)(6) 


(b)(4);  (b)(6)  ^pHEAA;  (b)(4);  (b)(6)  ^PHEAA;  Foss,  Ian;  Jackson,  Lateata;  Oldre,  Lisa;  Walsh,  Mark; 
JAES;  Yorkshire,  Nikcola:^bp:ib^ 


'AES; 


(b)(4);  (b)(6) 


'AES;  Bubel, 
H'elecomm 


Susan;  Chialastri,  Taneka;  HQ-2B-SE/PFIEAA  FIQ;  Conf  No  FedLoanT(b)(4);  (b)(6) 
Equipment/PFIEAA  FIQ 
Subject:  FSA  CR  2785  -  PHEAA  NegAm 

When:  Thursday,  May  11,  2017  9:00  AM- 12:00  PM  (UTC-05:00)  Eastern  Time  (US  &  Canada). 
Where:  HQ-2B-SE/PHEAA  HQlSipheaa 


Adjusting  the  internal  location.  No  other  changes. 
Event  Information 


Event: 

FSA  CR  2785  -  PHEAA  NegAm  Validation 


Program: 

FSA 


Event  address  for  attendees: 

https  ://fedlQanservic  ing.  webex.coni/fedloanservic  ing/onstaae/g.  php?MTID=e88d6ea46666adb4e0f2cb  1  faf 

1 06455 c 


Date  and  time: 

Tuesday,  May  9,  2017  9:00  am 

Eastern  Daylight  Time  (New  York,  GMT-04:00) 


Duration: 
1  hour 


Event  number: 
(bxe) 


Event  password: 
(b)(e) 


Audio  conference: 
NUMBER: 


ACCESS  CODE: 


(b)(6) 


«  File:  ecblank.gif »  «  File:  ATT00001.htm  »  «  File:  ATT00002.htm  »  «  File:  cl22738.ics  » 


This  message  contains  privileged  and  confidential  information  intended  for  the  above 
addressees  only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message 
and/or  attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of 
any  individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA 


From: 

Sent: 

To: 

Cc: 


(b)(4);  (b)(6) 


11  May  2017  08:29:39  -0400 
Jackson,  Lateata 


(b)(4):  (b)(6) 


Kim,  Bora;CM_Validation;Battle,  Cvnthiaj(b)(4);  (b)(6)  [^PHEAAJ 
PHEAA;HQ-2B-SE/PHEAA  HCliFoss,  lan;Mahon,  Karen;Tessitore,  Lisa;Wal£h, 


Mark; (b)(4);  (b)(6)  'AES;Yorkshire,  Nikcola;Washington,  Patrice; 

1(b)(4);  (b)(6)  [\ES;Bubel,  Susan;Chialastri,  Taneka 
Subject:  Re:  Re:  FSA  CR  2785  -  PHEAA  NegAm 


(b)(4);  (b)(6) 


Attachments: 


ATTOOOOl.jpg 


Good  Morning  La  Teata! 


(b)(5) 


Thank  you!!! 


(b)(4):  (b)(6) 


1(b)(4);  (b)(6) 


] 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 


J200  N.  7th  Street,  Harrisburg,  PA  17102 

(b)(6) 

gpheaa.org  |  o: 

I 

"Jackson,  Lateata”  <Lateata.Jackson@ed.qov> 
(b)(6)  fepheaa.org> 


CI_5B0ra.Kim@ed.gov>,  CM  Validation  <CM_Validation@ed.gov> 
l^aessuccess.org>,|fbMy  (bW)  [PHEAA  V 
_  _  „  ,  V"  ^n.Foss® 

IPH 


"Battle ,  Cynthial^-‘iGyntlTia^attle@ ed  .gov> , 
aessuccess . o rg> ,  H Q -2 B-S E/PH  E AA 


PHEAA. 

H EAA_HQ@stryd e r. a essu ccess. org>,  "Foss,  Ian”  <lan . Foss@ea.gov>,  I d re ,  Li sa"  <Lisa . Old re@ ed . go v> , 

_ ]gpheaa.org>,  "Walsh,  Mark"  <Mark.Walsh@ed.qov>,|fb)f4):  ~|^ES" 

a  essu  ccess.  org>,  "Yorkshire,  Nikcola"  <Nikcola.Yorkshire@ed.qov>,|fbV4V  (bVe^  |AES 


gaessu ccess. org>,  "Bubel,  Susan"  <Susan.Bubel@ed.gov>,  ""Chialastri,  Taneka"  <Taneka.Chialastri@ed.gov>, 
"Washington,  Patrice""  <  Patrice  .Washington  @ed.gov>,  "Mahon,  Karen""  <  Karen.  Mahon  @ed. go  v> 


Date: 
Subject: 


05/10/2017  08:13  PM 

[externallRe;  FSA  CR  2785  ■ 


PHEAA  NegAm 


(b)(5) 


La  Teata  Jackson 

Change  Management  Division 

Desk  -  202-377-3269 


>  On  May  10,  2017,  at  4:12  PM,  (b)(4)i  (b)(6)  3pheaa,org> 

wrote:  - 

> 

>  Good  Afternoon  LaTeata! 

>  Attached  is  our  response  to  your  comments/questions*  We  are  ready  to 
provide  any  additional  clarification  where  needed  during  tomorrow's 
walkthrough , 

> 

> 

> 

> 

> 

>  Take  Care ! 

> 


^  ,  (b)(4):  (b)(6) 

>  FedLoan 

>  (b)(4):  (b)(6) 

Servicing  School  Support 
)pheaa , org 

>  Phone : 

(b)(6) 

> 

> 

> 


>  From: 

"Jackson, 

Lateata"  <Lateata ,  Jackson^^rL.^e^ 

>  To : 

Kb)(4):  (b)(6) 

l/PHEAA"  — — “JpFTeaa  ,  org>. 

(b)(4):  (b)(6) 

(b)(4):  (b)(6) 

l/PHEAA  1(b)(4):  (b)(6) 

^aessuccess  ,  org> ,  (b)(4);  (b)(6) 

f PHEAA 

(b)(4):  (b)(6) 

@aessuccess , org>. 

(b)(4);  (b)(6)  ^AES" 

1(b)(4):  (b)(6)  1 

gaessuccess , org>. 

(b)(4);  (b)(6)  /AES  (b)(4);  (b)(6)  3pheaa,org> 

(b)(4),;  (b)(6) 


(b)(4):  (b)(6) 


HQ-2B-SE/PHEAA  HQ  <HQ-2B- 


SE/PHEAA_HQ@stryder , aessuccess , org> 

>  Cc:  "Bubel,  Susan"  <Susan * Bubel@ed * gov>,  "Chialastri,  Taneka" 

<Taneka . ChialastriSed . gov>,  "Kim,  Bora"  <Bora , KimOed, gov>,  "Foss,  Ian" 
<Ian , FossOed , gov>,  "Oldre,  Lisa"  <Lisa , Oldre0ed , gov>,  "Walsh,  Mark" 
<Mark  .  WalshOed ,  gov>,  "Battle,  Cynthia"  <Cynthia  . Battle-Sed .  gov> , 

CM  Validation  <CM  Validation^ed , gov>,  "Yorkshire,  Nikcola" 

<Nikcola  *Yorkshire@ed*  gov> 

>  Date:  05/09/2017  08:21  AM 

>  Subject:  [external] RE :  FSA  CR  2785  -  PHEAA  NegAm 

>  _ 

> 

> 

> 

>  In  preparation  for  our  walkthrough  on  Thursday,  FSA  wanted  to  share 
some  preliminary  comments/questions  we  have  on  the  artifacts  you 
submitted.  We  are  requesting  that  PHEAA  take  a  look  at  these.  In  some 
cases  we  believe  you  are  missing  information  in  your  artifacts  that  you 
will  need  to  provide  prior  to  the  walkthrough.  In  others,  you  will 
need  to  explain  your  processing  to  help  us  understand  what  you  are 
trying  to  convey.  We  will  need  to  address  all  of  these  during  our 
walkthrough , 

> 


> 

>  La  Teata  Jackson 

>  Change  Management  Division 

>  Federal  Student  Aid 

>  U . S .  Department  of  Education 

>  desk  -  (202)377-3269 

> 


(b)(4);  (b)(e) 


>  rcid:_2_2lA7BB342lA7B67Q0Q6F08B585258llC1 

> 

>  Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real 
strength , 

>  Saint  Francis  de  Sales  C.O. 

> 

> 

> - Original  Appointment - -  - 

_ ^PHEAA  r ma i  1 1 c  : (b)(4):  ^ p he aa  ,  o r g  ] 


>  From;  (b)(4);  (b)(e) 


>  Sent:  Wednesday,  February  22,  2017  10:54  AM 

>  To:  j(b)(4);  (b)(6)  ?HEAA;  Kim,  Bora;  CM_Val  idation;  Battle,  Cynthia; 

))(4);  (b)(6)  |^PHEAAl(b)(4);(bX6)  IPHEAA;  Foss,  Ian;  Jackson, 

La  teat  a;  Oldre ,  Lisa ;  Walsh,  Mark;  1(b)(4);  (b)(6)  ~[-^ES ;  Yorkshire , 

Nikcola;  1(b)(4);  (b)(6)  pAES ;  j(b)f4):  fb)f6)  '  |/AES;  Bubel,  Susan; 


■^Chialastri,  Taneka;  HQ-2B-SE/PHEAA  HQ;  Gonf  No  FedLoan  (b)(4);  (b)(6) 


^Telecomm  Equipment/ PHEAA  HQ 

>  Subject:  FSA  CR  2785  -  PHEAA  NegAm 

>  When:  Thursday,  May  11,  2017  9:00  AM-12: 00  PM  (UTC-05:00)  Eastern 
Time  (US  &  Canada) , 

>  Where:  HQ-2B-SE/PHEAA  HQ@pheaa 

> 

> 

>  Adjusting  the  internal  location.  No  other  changes. 

>  Event  Information 

> 

> 

> 

> 

> 

> 

> 

>  Event : 

>  FSA  CR  2785  -  PHEAA  NegAm  Validation 

> 

> 

>  Program: 

>  FSA 

> 

> 

>  Event  address  for  attendees : 

>  https : //urldef ense . proof point . com/v2/url?u=https- 

3A  fedloanservicinq , webex , com  f edloanservicinq  onstage  q , php-3FMTID- 

3De8  8d6ea4  G  6G  6adb4e0  f 2cblf af 10  64  55c&d=DwIFAa&c=9ut 6RcAKs8AF_YMM40H5hA^r 

=isbFvCoOoGDxCe_vJ- 

Ua7q'&m=wNTCididJOdtKzcL  JQG1  Qph_ICn8h40Zv57  68dFubhI  &  s^  JMf  8_kNvt5zd4a8TQm 

T7G_brVdsQGciolKBUk74ttQ4^e= 

<https : / /url defense, proof point . com/ v2/url?u=https- 

3A  fedloanservicing .  webex  .  com_f  edloanservicina_onstaq'e_q  .  php-3FMTID- 

3De8  8d6ea4  6  66  6adb4e0  f  2cblf  af  10  6455c&d-DwMFAq'^c-9ut  6RcAKs8AF_YMM4QH5hA5r 

=smjn0hbhi sDz8vD5- 


B8w1 7oYl3eEBFdf_O29oaAkidQ^m-lrFAvlTAQlUTTRkSmXsr9x_vmwJSG0BdZiLD5owWZe 

E£s-crQWGDdPBcQZ06k_sWTm7T4FbaUVepASuBiduUKEw7NM£e-> 

> 

> 

>  Date  and  time : 

>  Tuesday,  May  9,  2017  9:00  am 

>  Eastern  Daylight  Time  (New  York,  GMT-04:00) 

> 

> 

>  Duration: 

>  1  hour 

> 

> 


>  Event  number: 

> 


(b)(6) 


Event  password: 


(b)(6) 


> 

> 

> 

> 

> 

> 

> 

> 

>  ACCESS  CODE: 

> 

> 

> 

>  «File  :  ecb lank,  gif  » 
<<File:cl22738,ics>> 


Audio  conference: 
NUMBER: 


(b)(6) 


(b)(6) 


«Fiie:  ATTOOOOl  .htm» 


«File  :  ATTQ0Q02  ,htm» 


> 

> 

> 

>  This  message  contains  privileged  and  confidential  information 
intendedfor  the  above  addressees  only.  If  you  receive  this  message  in 
error  please  delete  or  destroy  this  message  and/or  attachments, 

> 

>  The  sender  of  this  message  will  fully  cooperate  in  the  civil  and 
criminal  prosecution  of  any  individual  engaging  in  the  unauthorized  use 
of  this  message, 

> 

>  Code:PHEAA 

>  <ATT00001 , jpg> 

>  <Comments  on  PHEAA  CR  2785  Validation  May  2017,docx> 

>  <Comments  on  PHEAA  CR  2785  Validation  May  2017_PHEAA  response , docx> 


Federal  Student  A  id  x! 


Bubel,  Susan 

27  Jan  2017  20:28:00  +0000 


From: 

Sent: 

To: 

Cc: 


(b)(4):  (b)(6) 


Kim,  Bora;Battle,  Cynthia 


(b)(4):  (b)(6) 


(b)(4):  (b)(6)  [FedLoanProgramManagement;FQSs,  lan;|(b)(4):  (b)(6)  [Jackson,  Lateata;Oldre,  Lisa|(b)(4):  (b)(6)  | 


1(b)(4):  (b)(6)~tWalsh,  Mark;Yorkshire,  Nikcola;'PHEAACRs';Chialastri,  Taneka 
Subject:  RE:  RE:  RE:  CR  2785  PHEAA  walk  through  Part  2 


Subject:  Re:  RE:  RE:  CR  2785  PHEAA  walk  through  Part  2 


Hi  Sue, 


(b)(4);  (b)(6) 

AES/PHEAA 

(b)(6) 


(b)(4);  (b)(6) 


From:  "Bubel,  Susan"  < Susan.  Bubei@&d. go v> 

To:  ~lDheaa.orQ> 

Cc:  "Kim,  Bora"  <BQra.KEm@ed.qQV>H  " Battle >  Cynthia' 

)(4);  (b)(6)  fcaessuccess,Qrq>|^f4 V  ^  _ _ , 

Loa n Prog ramMa naqe me nt  <Fed Loa n Prog ra m Man aqem e nt@ ph eaa . orq >,  "Foss,  Ian"  <lan.FQSs@ed.gQV>i(b)f4):  (b)(6) 


<Cvnth^.Battle@ed.qQV>,  (b)(G) 

^aessuccess  orq>,^bM):  (bW) ' 


■X" 


_ ]]^es5uccess.orq>,  "Jackson,  Lateata"  < Lateata . Jackso n@ed . go v> > 

<Mark.Wal5h@ed.qov>.  "Yorkshire,  Nikcola"  <NikcQla. Yorkshire@ed  .qov>, 
<T  ane  ka .  C  hia  I  astri@ed .  go  v> 

Date:  01/27/2017  02:14  PM 

Subject:  [external]  RE:  RE:  CR  2785  PHEAA  walk  through  Part  2 


i>aessuccess.Qrq>. 
Te  5  success,  orq  >H 

Oldre,  Lisa"  <Lcsa.Oldre@&d.qov>,  "Walsh,  Mark" 

PHEAACRs’"  <PHEAACRs@pheaa.orq>,  "Chialastri,  Taneka" 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


Thanks, 


From 

Sent:  Friday,  January  27,  2017  1:10  PM 
To:  Bubel,  Susan 

Cc:  Kim,  Bora;  Battle,  Cynthia;[W(^)' (^)(^) 

Fed  Loan  Prog  ram  Management;  Foss,  Ian;  1(b)(4);  (b)(6) ' 


Jackson,  Lateata;  Old  re,  Lisa;  Walsh,  Mark; 


Yorkshire,  Nikcola;  'PHEAACRs';  Chialastri,  Taneka 
Subject:  Re:  RE:  CR  2785  PHEAA  walk  through  Part  2 


Acknowledged!  We'll  take  a  look  and  provide  response  ASAP. 
ThanksI 


(b)(4):  (b)(6) 

Federal  (Jontract  Manager 
Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
1200  N.  7th  Street,  Harrisburg,  PA  1 71 02 

I  m:  1(b)(6)  ~| 


qjpheaa.orq  |  o:  (b)(6) 


From:  "Bubel,  Susan"  < Susan .  Bubei@ed.pov> 

To:  "'PHEAACRs'"  < P H E AACRs@p hea a .o rt:)> 

Cc;  "Kim,  Bora"  <Bora .  Kim@ed.f:)Ov>.  "Battle,  Cynthia"  <Cvnthia  .Battle@ed.f:)Ov>.  "Foss,  Ian"  <lan.Foss@ed.gov>.  "Jackson,  Lateata" 
<Lateata . Jackson@ed.qov>.  "Old re,  Lisa"  < Lisa  Old re@ed . go v> .  "Walsh,  Mark"  < Mark . Wa Ish @ed  .q o v> .  "Yorkshire,  Nikcola" 

< N i kcola . Yo rksh i re @ed . go v> .  "Chialastri,  T a neka"  <T a neka . Ch ia lastri @ ed . q o v>  .  FedLoanProgramManaqement _ 

<FedLoanProQranriManaQement@Dheaa.orQ>khV4V  fbUB")  paes^ccess.orQ> J(b)(4)'  (b)(G)  ^ aess ucces s . o rq> , 

1(b)(4);  (b)(6)  |@  aessuccess,orq>JrhU4.v  t^aessuccess  ora>j(h)(4)  (h)(R)  paessuccess,ora> 

Date;  01/27/2017  12:17  PM 

Subject:  [external] RE:  CR  2785  PHEAA  walk  through  Part  2 


I  am  putting  together  a  review  report  with  all  of  my  comments/  questions,  but  thought  this  was  important  to  get 
an  understanding  as  soon  as  possible. 


Thanks, 

Sue 


Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-43S9  |  susan.bubei@ed.gOv 


Federal  Student  Aid 


MOUDtrOMM*^ 
MtUI  Rican  uinO* 


apheaa.oral  On  Behalf  Of  PHEAACRs 
Sent:  Thursday,  January  26,  2017  8:36  AM 
To:  Bubel,  Susan 

Cc:  Kim,  Bora;  Battle,  Cynthia;  Foss,  Ian;  Jackson,  Lateata;  Oldre,  Lisa;  Walsh,  Mark;  Yorkshire,  Nikcola; 
PHEAACRs;  Chialastri,  Taneka;  FedLoanProgramManagement; 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


Subject:  Re:  CR  2785  PHEAA  walk  through  Part  2 


Good  Morning  Sue! 

(bXS) 


Talk  to  you  soon!!!  Thank  you! 


(b)(4):  (b)(6) 


Federal  Contract  Manager 

Pennsylvania  Fligher  Education  Assistance  Agency  (PFiEAA) 
1200  N.  7th  Street,  Harnsburg,  PA  17102 
(b)(4);  l^pheaa.org  |  o:  (b)(6)  |  m;  1(b)(6)  I 


From:  "Bubel,  Susan"  < Susan .  Bubel@ed.qov> 

To:  PHEAACRs  < P H E AACRs@ p heaa .o ra> 

Cc:  "Kim,  Bora"  <Bora . K im@ed .go v>.  "Battle,  Cynthia"  <Cvnthia.Battle@ed  aov>.  "Foss.  Ian"  <lan.Foss@ed.gov>.  "Jackson,  Lateata" 

<Lateata . JacksQn@ed,aov>.  "Old re,  Lisa"  <Lisa.Oldre@ed,aov>,kbM):  |)pheaa.ora>.  "Walsh,  Mark" 

<Mark.Walsh@ed,ciov>.  "Yorkshire,  Nikoola"  <  N  ikco  I  a .  Y  orksh  i  re@  ed  ov  > ,  Xhialasth,  Taneka"  <Taneka.Chialastri@ed,aov> 

Date:  01/25/2017  05:12  PM 

Subject:  [externaljCR  2785  PHEAA  walk  through  Part  2 


Good  Afternoon, 

I  wanted  to  give  you  a  heads  up  on  a  few  items  we  would  like  to  see  tomorrow  morning  that  FSA  still  has  some 
questions/  concerns  with. 


FSA  would  like  to  see  this  demonstrated  as  well. 


(b)(5) 


Feel  free  to  invite  Cornerstone  and  MOHELA  to  join  since  this  is  the  last  meeting  and  it  may  be  beneficial  for  them 
to  hear  the  questions  and  responses. 

Looking  forward  to  our  meeting  tomorrow  morning. 

Thanks, 

Sue 


Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubel^ed.gov 


Federal  Student  Aid 

Af  r*«  u  1  if mf  tAuCAlfC* 


m#  AiiCiiCAH  wi  NO* 


fipheaa.orql  On  Behalf  Of  PH EAACRs 
Sent:  Wednesday,  January  25,  2017  1:19  PM 
To:  Bubel,  Susan 

Cc:  Kim,  Bora;  Battle,  Cynthia;  Foss,  Ian;  Jackson,  Lateata;  Old  re,  Lisa; 

Mark;  Yorkshire,  Nikcola;  PHEAACRs  fPHEAACRstgiDheaa.ora');  Chialastri,  Taneka 
Subject:  Re:  RE:  CR  2785  PH  4  of  4  -  Artifacts 


i)pheaa.org';  Walsh, 


My  apologies! 

I  think  the  password  may  have  been  incorrectly  typed.  I  have  attached  a  new  zip  file  encrypted  with  the 
standard  password. 


(b)(4):  (b)(6) 


Thank  you! 


(1a)(4);  (b)(6) 

©pheaa.orq 

Phone: 

(b)(6) 

From: 


"Bubel,  Susan"  < Susan .  Bubel@ed.qov> 


(b)(4):  (b)(6) 


To:  "Jackson,  Lateata"  <  Lateata .  J  a  ckso  n  @ed .  q  o  v> .  "Yorkshire,  Nikcola"'  <  N  ikco  I  a .  Yorksh  i  re@  ed  ,ao  v> .  "Kim^  Bora" 

< Bora , K i m @ ed  ,qo v> .  "Foss,  Ian'"  <lan,Foss@ed,aov>.  "Battle,  Cynthia"  <Cvnthia,Battle@ed,aov>.  "Chiatastri,  Tanek^ 
aneka.Chialastri@ed,aov>.  "Old re,  Lisa"  < Lisa , Old re@ed ,ao v> .  "Walsh,  Mark"  <Mark.Walsh@ed.aov>,|  ---^ph eaa.org 

l@pheaa.ora>.  "PHEAACRs  (PHEAACRs@pheaa  oraY  <P H E AAC Rs@ phea a , o ra > 

Date:  01/25/2017  12:53  PM 

Subject:  [external]  RE:  CR  2785  PH  4  of  4  -  Artifacts 


Not  sure  what  happened,  but  I  cannot  open  documents  in  this  file  with  the  standard  password.  Can  you  possibly 
resend  me  the  zip  and  confirm  I  am  using  the  correct  password? 


Thanks, 


To:  Bubel,  Susan 

Cc:  Kim,  Bora;  CM_Validation;  Battle,  Cynthia;  Foss,  Ian;  Jackson,  Lateata; 
Walsh,  Mark;  Yorkshire,  Nikcola;  Chialastri,  Taneka;  PHEAACRs 
Subject:  Re:  CR  2785  PH  4  of  4  -  Artifacts 

Importance:  High 


(b)(4);  (b)(6) 


Oldre,  Lisa; 


Resending  as  requested.  Please  confirm  receipt. 


From:  PHEAACRs/AES 

To:  CM  Validation@ed.qov,  LateataJackson@ed.qov,  N  ikco  I  a .  Y  orksh  i  re@  ed  .q  ov ,  Be  ra .  Ki  m@ed .  gov ,  lan.FQSs@ed  .qov, 

Cynthia. Batt[e@ed .qov,  Taneka. Chialastri@ed .qov,  Lisa.Qldre@ed.qov,  Mark. Walsh @ed.qov,  Susan. Bubel@ed. gov 
Date:  01/16/2017  11:55  AM 

Subject:  CR  2785  PH  4  of  4  -  Artifacts 

Sent  by: 


(b)(4);  (b)(6) 


Attached  please  find  PHEAA's  Validation  Artifacts  for  CR  2785  -  1492  Requirement  Clarification. 


(b)(4):  (b)(6) 


If  you  have  any  questions  or  concerns,  please  feel  free  to  contact  me. 


(b)(4):  (b)(6) 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
1200  N.  7th  Street,  Harrisburg,  PA  17102 

I  m:  1(b)(6)  ~| 


Jajpheaa.ora  |  o:|(b)(6) 


This  message  contains  privileged  and  confidential  information  intended  for  the  above  addressees 
only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message  and/or 
attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of  any 
individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA 


From: 

(b)(4):  (b)(6) 

Sent: 

30  Jan  2017  13:27:52-0500 

To: 

BubeL  Susan 

Cc: 

Kim,  Bora;Battle,  Cynthia; 

(b)(4);  (b)(6) 

(b)(4):  (b)(e) 


Fed  Loan  ProgramManagement;  Foss,  lanj(b)(4);  (b)(6)  packson, 


Lateata;Tessitore,  Lisa;Walsh,  Mark;Yorkshire,  Nikcola;PHEAACRs;Chialastri,  Taneka 
Subject:  Re:  RE:  RE:  CR  2785  PHEAA  walk  through  Part  2 


No  problem  at  all!  I'll  send  invites  shortly! 


(b)(4):  (b)(6) 

(b)(4):  (b)(6) 

Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 

J  200  N .  7th  Street,  Harrisburg,  PA  171 02  _ 

^  [gpheaa.org  |  o:  |(b)(6)  |  m:  1(b)(6)  I 


"Subel,  Susan"  <Susan.Bubel@ed.gov> 

PHEAACRs  <PHEAACRs@pheaa.org> 

"Ki m ,  B 0 ra"  < B o ra . Ki m @ed . g o v> ,  "Ba ttl e,  C y nth ia"  <Cy nthia . Ba ttl e @ed . g o v> ,  lfb)(4):  (b)(6)  | 

~^aessuccess.org>,|('b)f4y  fbV6)  ^aessuccess,org>,lfby44  fb)f61f  gaessuccess.org>|I 

<Fe 


_ ^aessuccess,org>,  FedLoanProgrannManagement  <FedLoanProgramManagement@pheaa,org>,  Toss, 

Ian"  <lanToss@ed.gov>,|fbMV  fbV6)  |@aes success. org>,  "Jackson,  Lateata"  <LateataJackson@ed.gov>,  "Oldre, 

Lisa"  <Lisa.Oldre@ed.gov>,  "Walsh,  Mark"  <Mark,Walsh@ed,gov>,  "Yorkshire,  Ntkcola"  <Nikcola,Yorkshire@ed.gov>, 
"Chialastri,  Taneka  "  <Taneka,Chialastri@ed.gov> 

Date:  01/30/2017  12:41  PM 

Subject:  [externat]RE:  RE:  CR  2785  PHEAA  walk  through  Part  2 


Yes  Thursday  at  11  works. 
Thanks  for  the  follow  up, 


]g)pheaa.orq1  On  Behalf  Of  PHEAACRs 


Sent:  Monday,  January  30,  2017  12:03  PM 
To:  Bubel,  Susan 

Cc:  Kim,  Bora;  Battle,  Cynthia:  1(b)(4);  (b)(6) 


(b)(4);  (b)(6)  Fed  Loan  Program  Management;  Foss,  Ian;  (b)(4);  (b)(6) 


] 


Jackson,  Lateata;  Oldre, 


Lisa;  Walsh,  Mark;  Yorkshire,  Nikcola;  'PHEAACRs';  Chialastri,  Taneka 
Subject:  Re:  RE:  CR  2785  PHEAA  walk  through  Part  2 


Hi  Sue!  It  seems  this  might  be  best  talked  through  via  phone  call  or  WebEx.  Would  you  have  any 
availability,  maybe  at  11am  on  Thursday? 


Let  me  know  and  we  can  schedule  a  follow-up  discussion.  Thank  you!!! 

kbW):  fbV6)  I 

Federal  Contract  Manager 


(b)(4);  (b)(6) 


(b)(4):  (b)(6) 


Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
J200  N.  7th  Street,  Harrisburg,  PA  17102 

l@pheaa.org  |  o:  1(b)(6)  ||  m:  1(b)(6)  I 


"Bubel,  Susan''  <Susan.Bubel@ed.gov> 

|fhV4V  fhVR't  E?ae55uccess.org> 

'Kim,  Bora"  <Bora.Kim@ed.aov>,  "Battle,  Cynthia"  <Cvnthia.Battle@ed.Qov>.  rhVRT" 
~~pjaes success. ora >JfbV4):  fbV6Tf  paessuccess.orq>,|fhV4V 


aess  ucces  s .  o  ra  > . 


,  .  .  - - - . - - - -  ■  E 

ia!aessuccess,ora>,  "Jackson,  Lateata"  <L ateata J a ck son @ ed . gov > ,  "Oldre,  Lisa"  <Usa,Oidre@ed.gov>, |fbV4):  fbV6) 
bM):  (bV6)  l@phea'a^rq>.  "Walsh,  Mark"  < Mark , Wals h@ ed ,qo v> ,  "Yorkshire,  Nikcola"  <Nikcola,YorksNre@ed.aov>. 
"PHEAACRs"'  <PHEAACRs@pheaa,orq>,  "Chialastri,  Taneka"  <Tan  e  ka .  C  h  i  a  I  a  stri  @ed ,  go  v> 


? 


Date: 

Subject: 


01/30/2017  09:31  AM 

[extern  a  I]  RE:  CR  27S5  PHEAA  walk  through  Part  2 


To:  Bubel,  Susan 


Cc:  Kim,  Bora;  Battle,  Cynthia;  (b)(4):  (b)(6) 

FedLoanProgramManagement;  Foss,  Ian; 

(b)(4):  (b)(6) 

Jackson,  Lateata;  Old  re,  Lisa; 

(b)(4):  (b)(6) 

1(b)(4):  (b)(6)  “I  Walsh,  Mark;  Yorkshire, Nikcola;  'PHEAACRs';  Chialastri,  Taneka 
Subject:  CR  2785  PHEAA  walk  through  Part  2 


AES/PHEAA 


(b)(6) 


"Bubei,  Susan"  <Susan.Bubel@ed,q'ov> 

)fb)f4):  fb)f6)  ^aessLiccess.Qrq> 

Kim,  Bora”  <BQra.Kim@ed.gQV>,  "Battfe,  Cynthia"  <Cvnthia.Battle@ed .qov>, [Ti V4 V  fh VR'f 
T^aessuccess.orq>Jii7V4V 


: 


I  Ta)aes success. orq> JfhMV  a essu coess . □  rq> ,|fhV4V  |CT)aessucces5.Qrq> , 

Fed  Loan  Prog  ram  Management  <FedLoanPrQqramManaqennent@pheaa'Grq>,  "Foss,  Ian"  <ian.FQSs@ed.qQV>jfhV4V  I 

^  |@aessuccess.orq>,  "Jackson,  Lateata"  <Lateata J a ckson @ ed . go v> ,  "Oldre,  Lisa"  <Li5a.Qldre@ed.qov>,|fbMV  fbV6)  I 
(b)(4);  (b)(G)  tepheaa.ora>.  "Walsh,  Mark"  < Mark . Wals h@ e d .go v> .  "Yorkshire,  Nikcola"  <Nikcola.Yorkshire@ed.gov>, 
‘"PHEAACRs"' <PHEAACRs@pheaa.ora>.  "Chialastri,  Taneka"  <Tan  e  ka .  C  h  ia  I  a  stri  tg^ed .  go  v> 

Date:  01/27/2017  03:28  PM 

Subject:  [externaflRE:  RE;  RE:  CR  2785  PHEAA  walk  through  Part  2 


Sent:  Friday,  January  27,  2017  3:16  PM 
To:  Bubel,  Susan 


gaessuccess.orql 


Cc:  Kim,  Bora;  Battle,  Cynthia; 


1(b)(4):  (b)(6) 


Fed  Loan  Prog  ram  Management;  Foss,  Ian; _ 

EmEEmlH  Walsh,  Mark;  Yorkshire,Nikcola;  'PHEAACRs';  Chialastri,  Taneka 
Subject;  Re:  RE:  RE:  CR  2785  PHEAA  walk  through  Part  2 


Jackson.  Lateata:  Oldre.  Lisa:  1(b)(4);  (bX6)  | 


Hi  Sue, 

A  credit  on  a  transaction  occurs  when  there  are  multiple  transactions  effective  the  same  day. 
Only  one  of  the  transactions  will  contain  the  interest  accrual  and  when  the  on-line  screen 
displays  the  transaction,  the  one  without  the  accrual  is  displayed  first  presenting  a  credit  balance. 


[f  you  look  at  the  2  screens  below,  you’ll  see  both  are  effective  2/1/17,  the  cap  transaction  will  cap 
all  outstanding  interest  up  to  1/31/17,  the  monthly  interest  accrual  transaction  contains  the 
additional  accrual  that  is  accounted  for  in  the  cap. 

We  will  be  able  to  reproduce  any  artifacts  requested,  we  are  still  working  on  a  time  line  for  the 
delivery  of  those. 


(b)(4);  (b)(6) 

AES/PHEAA 

(b)(6) 


fbM4):  (b)(6) 


"Bubel,  Susan"  <Susan  Bubea@ed  qov> 

IfbMV  |@pheaa.Qrq> 

"Kim,  Bora"  <BQra.Kim@ed.qQv>,  "Battle,  Cynthia"  <C ynthi a . Ba ttl e @ed  q o v> , 
n@aessuccess.Qrq>,|ii)V4V  ' 


]p,aessuccess  orq>,  Ifh V4 V  fh 


~p)aes success. Qrq>,  [ 


_ feaessuccess.Qrq>,  FedLoanProgramManagement  <FeclLQanPrQqramManaqement@pheaa.Qrq>,  "Foss. 

lanpQss@ed.qov>,|fhV4V  fhVRV  EjaesBuccess,Qrq>,  "Jackson,  Lateata”  < Lateata . J ac kso n@ed . go v> ,  "Oldre, 


Ian 

Lisa"  < Li sa ■  Old re@ ed ,qpv>.  "Walsh,  Mark"  <Mark.Walsh@ed.qov>,  "Yorkshire,  Nlkcola”  < N ikco la. Y orksh ire@ ed ,qov> , 
"'PHEAACRs'"  <PHEAACRs@pheaa.orq>,  "Chialastri,  Taneka"  <Tan e ka . C h i a  1  a stri@ed . go v> 

Date:  01/27/2017  02:14  PM 

Subject:  [externaljRE:  RE;  CR  2785  PHEAA  walk  through  Part  2 


(b)(4);  (b)(6) 


still  reviewing  but  wanted  to  give  you  as  much  lead  time  as  possible. 


To:  Bubel,  Susan 


Cc:  Kim,  Bora;  Battle,  Cynthia;  (b)(4):  (b)(6) 

(b)(4):  (b)(6)  Fed  Loan  Prog  ram  Management;  Foss,  Ian;  (b)(4):  (b)(6) 

Jackson,  Lateata;  Oldre, 

Lisa;  Walsh,  Mark;  Yorkshire,  Nikcola;  'PHEAACRs';  Chialastri,  Taneka 
Subject:  Re:  RE:  CR  2785  PHEAA  walk  through  Part  2 


Acknowledged!  We’ll  take  a  look  and  provide  response  ASAP. 
Thanks! 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Federal  Contract  Manager 

Pennsylvania  Fligher  Education  Assistance  Agency  (PHEAA) 
1200  N.  7th  Street,  Harrisburg,  PA  17102 

m:  1(b)(6)  I 


ijpheaa.org  |  o:  (b)(6) 


(b)(4):  (b)(6) 


From:  "Bubel,  Susan"  <Susan.Bubel@ed  qov> 

To:  "PHEAACRs"'  <PHEAACRs@pheaa  orq> 

Cc:  "Kim,  Bora"  <Bora.Kim(^ed  qov>,  "Battle,  Cynthia"  <C ynthia . Ba ttl e @ed  g o v> ,  "Foss,  Ian"  <lari .  Foss@ed.qov>  'Jackson, 

Lateata"  < Lateata . Jackso n@ ed  gov > ,  "Oldre,  Lisa"  < L I sa . Old re@ ed  go v> .  "Walsh,  Mark"  <M a rk. Wa I sh@ed . go v> >  "Yorkshire, 
Nikcola"  <Nikoola.  Yorkshire@ed  ■qov>,  "Chialastri,  Taneka"  <TanekaChiaiastri@ed.qov>,  Fed  Loan  Prog  ram  Management 
gFedLoanProqramManaqement@pheaa  orq>JfhV4V  teaessuooess  orq>,|fhV4V  | 

I  ^  ~p)aessuccess  orq>,|fhV4V  [@aessuccess  orq>.|rhV4V  |(i!aessuccess  ora>, 

|fb)(4):  (b)(6)  ^aessuccess.org> 


Date;  01/27/2017  12:17  PM 

Subject:  [externalJRE:  CR  27S5  PHEAA  walk  through  Part  2 


I  am  putting  together  a  review  report  with  all  of  my  comments/  questions,  but  thought  this  was  important 
to  get  an  understanding  as  soon  as  possible. 


Thanks, 

Sue 


Sue  Bubeb  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  su  san .  b  u  be  I  @  ed  .go  v 


Federal  Student  Aid 

t*  «>tlCI  •>  U  t  lirit'wlitT  tt  IBUC«Tia<i 


MOVOtBOMMaf 
■••AWIBIOtN  UtMO* 


(b)(4);  (b)(6) 


ppheaa.oral  On  Behalf  Of  PHEAACRs 
Sent:  Thursday,  January  26,  2017  8:36  AM 
To:  Bubel,  Susan 

Cc:  Kim,  Bora;  Battle,  Cynthia;  Foss,  Ian;  Jackson,  Lateata;  Old  re,  Lisa;  Walsh,  Mark;  Yorkshire, 
Nikcola;  PHEAACRs;  Chialastri,  Taneka;  FedLoanProgramManagement;  F)(^)'  (^)(^) 

1(b)(4),  (b)(6)  I 

Subject;  Re:  CR  2785  PHEAA  walk  through  Part  2 


Good  Morning  Sue! 


Thank  you  for  the  heads  up!  I  circulated  this  request  iast  evening,  but  -  unfortunately,  what  you're 
hoping  to  see  in  requests  1  and  2  wouid  require  more  significant  iead  time  in  order  to  advance  the 
test  regions  the  required  six  months  and  run  the  end  of  month  jobs.  We  can  taik  through  it  shortly! 
Additionaliy,  we've  extended  the  invitation  to  the  Cornerstone  and  MOHELA,  but  with  the  time 
difference.  I'm  not  confident  they'ii  be  abie  to  join.  More  to  come. 

Talk  to  you  soon!!!  Thank  you! 


(b)(4):  (b)(e) 


(b)(4):  (b)(e) 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
1200  N.  7th  Street,  Harrisburg,  PA  17102 

m:  1(b)(6)  ~| 


i)pheaa.Qrq  |  o:  (b)(6) 


From:  "Bubel,  Susan"  <S usa n . By b el @ed  g o v> 

To :  PH  E AAC  Rs  <  PH  E AAC  R  s  @  oh  eaa  orq  > 

Cc:  "Kim,  Bora"  <BQra.Kim@ed  qov>,  "Battle,  Cynthia"  <Cvnthia.Battle@ed  qov>,  "Fosi 

Lateata"  < Late ata . Jackso n @ ed  go .  "Oldre,  Lisa"  <Lisa.Oldre@ed  qov>.|  ---tg?pFTeaa  orq' 

Mark"  <Mark.Walsh@ed.qQv>>  "Yorkshire,  Nikcola"  <Nikoola. Yofkshire@ed  .qov>,  "Chialastri,  Taneka" 
<Taneka.Chialastri@ed  qov> 

Date:  01/25/2017  05:12  PM 

S  ubject:  [extern  al]CR2785PH  EAA  wa  I  k  th  ro  u  g  h  Part  2 


(b)(4):  (b)(6) 


FQss@ed.qQv>.  "Jackson, 
J@pheaa  orq>,  "Walgh, 


Good  Afternoon, 


I  wanted  to  give  you  a  heads  up  on  a  few  items  we  would  like  to  see  tomorrow  morning  that  FSA  still  has 
some  questions/  concerns  with. 


Feel  free  to  invite  Cornerstone  and  MOHELA  to  join  since  this  is  the  last  meeting  and  it  may  be  beneficial 
for  them  to  hear  the  questions  and  responses. 

Looking  forward  to  our  meeting  tomorrow  morning. 

Thanks, 

Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubeK^ed.Rov 

FederalStudentAid  rsf.iSJS.'S. 

Of  ricr  af  r*«  u  t  of  *iT  **  f 


(b)(4);  (b)(6) 


(b)(4):  (b)(6) 

(b)(4):  (b)(6) 

TnaifEo 

Sipheaa.orql  On  Behalf  Of  PHEAACRs 

From: 

Sent:  Wednesday,  January  25,  2017  1:19  PM 
To:  Bubel,  Susan 

Cc:  Kim,  Bora;  Battle,  Cynthia;  Foss,  Ian;  Jackson,  Lateata;  Old  re,  Lisa; 

Walsh,  Mark;  Yorkshire,  Nikcola;  PHEAACRs  fPHEAACRs(gipheaa.oraJ:  Chialastri,  Taneka 
Subject:  Re:  RE:  CR  2785  PH  4  of  4  -  Artifacts 


My  apologies! 

I  think  the  password  may  have  been  incorrectly  typed.  I  have  attached  a  new  zip  file  encrypted 
with  the  standard  password. 


Thank  you! 


(b)(4):  (b)(6) 

(b)(4);  lOpheaa.orq 

Phone: 

(b)(6) 

(b)(4):  (b)(6) 


From:  "Bubel,  Susan"  <S usa n . Bu b el @ ed . q □  v> 

To;  "Jackson,  Lateata"  < Late ata  Jackson @ed  .q ov> ,  "Yorkshire,  Nikcola"  <N j kcola . Yo rks h i re @ed . go v> ,  "Kim,  Bora" 
"Foss,  Ian"  <lan.Foss@ed  .qov>.  "Battle,  Cynthia"  <  Cynth  I  a .  Battle®  ed.  gov  > .  "Chialastri,  TaneJ^ 
a n eka . Ch la lastri @ ed . a ov > .  "Oldre,  Lisa"  <Lisa.6ldre@ed  .qov>.  "Walsh,  Mark"  < Ma rk. Wal s h@ed .go v> .| 

I  ^  t^pheaa.orq>  "PHEAACRs  f P H E AACRs@ p heaa .o ro I"  < PH  E AAC Rs@ p h e aa .orQ> 

Date:  01/25/2017  12:53  PM 

Subject:  [extern  a  I]  RE:  CR  2785  PH  4  of  4  -  Artifacts 


ppheaa.org' 


Not  sure  what  happened,  but  I  cannot  open  documents  in  this  file  with  the  standard  password.  Can  you 
possibly  resend  me  the  zip  and  confirm  I  am  using  the  correct  password? 


Thanks, 


To:  Bubel,  Susan 

Cc:  Kim,  Bora;  CM_Validation;  Battle,  Cynthia;  Foss,  Ian;  Jackson,  Lateata j^(4);  (b)(6) 
Oldre,  Lisa;  Walsh,  Mark;  Yorkshire,  IMikcola;  Chialastri,  Taneka;  PHEAACRs 
Subject;  Re:  CR  2785  PH  4  of  4  -  Artifacts 

Importance;  High 

Resending  as  requested.  Please  confirm  receipt. 


Thank  you 


(b)(4):  (b)(6) 

(b)(4): 

pjpheaa.orq 

Phone: 

(b)(6) 

From;  PHEAACRsrAES 

To;  CM  Valid atioo@ed,Qov.  La teata . Jackso n@ed . gov .  N i kcola . Yo rksh i re@ed . gov .  Bora.  Kim @ed .gov.  lan.Foss@ed.qov. 

C vn th ia . B a ttl e@ed , gov .  Tan e ka . C hia I astri @ed , gov .  Lesa, Old re@ed.gov.  Mark . Wals h @ed  gov,  3 usan . B ube l@ed .gov 

Date:  01/16/2017  11:55  AM 

Subject;  CR  2785  PH  4  of  4  -  Artifacts 

Sent  by:  khWV  I 


Attached  please  find  PHEAA's  Validation  Artifacts  for  CR  2785  - 1492  Requirement  Clarification. 


If  you  have  any  questions  or  concerns,  please  feel  free  to  contact  me. 


(b)(4):  (b)(6) 

(b)(4):  (b)(6) 

Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
J200  N.  7th  Street,  Harrisburg,  PA  17102 

m:  l(b)(6}  I 


5)pheaa.org  |  o:  (^)(S) 


This  message  contains  privileged  and  confidential  information  intended  for  the  above 
addressees  only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message 
and/or  attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of 
any  individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA 


(b)(4):  (b)(6) 


on  behalf  of  PHEAACRs 


9  Jun  2017  13:27:24  -0400 
Jackson,  Lateata 

Kim,  Bora;CM_Validation;Battle,  Cynthia;Johnson,  Debbe; 


]^PHEAA:fbFr(b^ 


'PHEAA;Allen,  Heather;Foss,  lan;Mahon,  Karen;Espinosa, 

^^AES;  Reaves, 


Kimberly;Porter,  Larry;Tessitore,  Lisa;Smith,  Lynn;Walsh,  Mark; (b)(4);  (b)(6) 


JVlichelle;Yorkshire,  Nikcola;Washington,  Patrice;Bean,  Paul;PHEAACRs; 
AES;|(b)(4);  (b)(6)  ~|AES;Bubel,  Susan;Chialastri,  Taneka 


(b)(4):  (b)(6) 


Subject: 

Attachments: 

May  2017..,.docx 


Re:  RE:  RE:  FSA  CR  2785  -  PHEAA  NegAm  -  Scenario  Revisions 
Comments  on  PHEAA  CR  2785  Updated  Validation  scenario  #1  and  2 


Good  Afternoon  La  Teata! 


Our  responses  are  below  in  blue.  Thanks!!! 

Please  let  me  know  if  you  need  anything  additional  in  the  interim. 


(b)(4):  (b)(6) 

(b)(4):  (b)(6) 

Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
J20Q  N.  7th  Street,  Harrisburg,  PA  17102 

m: 


gpheaa.org  |  o:  (b)(6) 


(b)(6) 


From:  "Jackson,  Lateata"  <Lateata.Jackson@ed.gov> 

To:  PHEAACRs  <PHEAACRs@pheaa  org> 

Cc :  "'Ki  m ,  B  0  ra"'  <  B  o  ra .  Ki  m  (ged  g  o  v> ,  C  M  Validation  <CM  Va  I  id  ation@ed.QO\^.  ''Bgtll^,-^ynttTig"^^ynthta  Battle©  ed  go  , 

Johnson,  Debbe"<Debbe.Johnson(^ed  gov>, [(b)(4);  (b)(6)  |PHEAA  |  ^aessu^ss  org>,  Kb )(4):  (b)(6)  pHEAA" 

I  ^  gaessuccess.org>,  "  Allen,  Heather  "  <Heather.Allen@ed.gov>,  "Foss,  Ian  "  <lan.Foss@ed  gov>,  "  Mahon,  Karen" 

<  Ka  ren .  M  aho  n  @ed  .go  v> ,  "Espinosa,  Kimberly"  <Kimberly,Espinosa@ed.gov>,  "Porter,  Larry"'  <  La  wren  ce  Po  rte  r@ed  .gov> , 
"Oldre,  Lisa"'  <Lisa.Oldre@ed,gov>,  "Smith,  Lynn"'  <Lynn.Smith@ed.gov>,  "Walsh,  Mark"  <Mark.Watsh@ed.gov>,|  j 

'■gaessuccess.org>,  "Reaves,  Michelle"  <Michelle,Reaves@ed  .go v>,  "Mahon 
5ed.gov>,  "Yorkshire,  NIkcola"  <Nikcola,Yorkshire@ed.gov>,  "'Washington,  Patrice" 


Karen  "<  Ka  re  rTMaForr 

<  Patrice.  Was  hi  ngton@ed  .gov>,  "'Bean,  Paul"  <PauLBean@ed,gQV>,khV4\  _  _ 

I^ESL^  B  aessuccess.org>,  "BubeL  Susan"  <Susan.Bubel@ed,gov>,  "Chlalastri,  Taneka" 


>ES  '  [ 


ialastri@ed.gov>,  "'Reaves,  Michelle"  <Michelle.Reaves@ed.gov>,  CM  Validation  <CM  Validation@ed.gov> 
06/06/2017  01:05  PM 

[extern a II RE:  RE;  FSA  CR  2755  -  PHEAA  NegAm  -  Scenario  Revisions 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Good  Morning, 

I  want  to  recap  where  we  are  with  PHEAA  on  CR  2785: 


La  Teata  Jackson 

Cfian^e  Management  'Division 

J'ederaC  Student  J\xcC 

V-S,  Dejfartment  of 'Education 

desk  -  (202)377-3269 


Federal  Student  Aid 

**  e>f ncf  «r  IM  U  t  ■ItMTllf  f  T  fOuCATtO<« 


MkouD  f# 

r*W  AWIRlCAM  M4NO' 


(b)(4);  (b)(6) 


Motking  is  so  strong  as  gentCeness  ancCnotfiing  is  so  gentCe  as  read  strength. 

Saijit  'Jrancis  de  Safes  C.O. 

5)pheaa.orq1  On  Behalf  Of  PHEAACRs 


Sent:  Saturday,  May  27,  2017  7:41  PM 
To:  Jackson,  Lateata 

Cc:  Kim,  Bora;  CM_Validation;  Battle,  Cynthia;  Johnson,  Debbe;  |(b)(4);  (b)(6)  fPHEAA; 


(b)(4);  (b)(6)  PHEAA;  Allen,  Heather;  Foss,  Ian;  Mahon,  Karen;  Espinosa,  Kimberly;  Porter,  Larry; 


Oldre,  Lisa:  Smith,  Lynn;  Walsh,  Mark;  1(b)(4);  (b)(6) 

AES;  Reaves,  1 

N ikcola;  Washington,  Patrice;  Bean,  Paul;  PHEAACRs; 

(b)(4);  (b)(6)  ' 

Bubel,  Susan;  Chialastri,  Taneka 

'AES;  (b)(4);  (b)(6)  'AES; 


Subject;  Re:  RE:  FSA  CR  2785  -  PHEAA  NegAm  -  Scenario  Revisions 
Hi  La  Teata! 


We've  provided  responses,  below.  Please  let  me  know  if  you  have  any  additional  questions  or 
would  like  to  meet  to  review. 


Thank  you! 


1(b)(4);  (b)(6) 


] 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
1200  N.  7th  Street,  Harrisburg,  PA  17102 
(b)(4);  [gjpheaa.orq  |  o:  1(b)(6)  1 1  m: 


(b)(6) 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


From:  "Jackson,  Lateata"  < Lateata . J ackso n @ ed  go v> 

To :  PH  E AAC  Rs  <PHEAACRs(^oheaa  Qrq> 

Cc:  "Bubek  Susan"  < Susan. Bubel@ecl.qQV>,  "Chialastii,  Taneka"  <T a neka . Ch ialastrt@ e d .go v> .  "Kim,  Bora" 

<BQra.Kim@ed.qQV>,  "  Foss,  Ian"  <lan.Foss@ed  .qov>,  "'Oldre,  Lisa  "  < Li sa . Qid re@ ed . q □  v> ,  "Walsh,  Mark" 
<Mark.Walsh@ed.qov>,  "Battle,  Cynthia"  <CvnthiaBattle@ed  .qov>H  CM  Validation  <CM_Lyali^attorf@ed^oy>,  "Yorkshire, 
ikcola"  <NEkcQla.YQrkshire@ed.qoy>JfbMV  IPHEAA"'  ^  ^^toleaa^q^bML  (bm)  [PHEAA 

[^^^^^aessuccess.orq>,||hW4V  |PI  lEAA  |  — -  |@ aes success. Qrq>[(^hVdWhVR\  [AES" 

l'  ^aessuccess.org>JfbMV  fbV6)  [AES  j__-— ^  @pheaa.orq>.|fbV4V  fbV6)  [aeS  |  —  paussuLooss.orq^ 


(b)(4);  (b)(e) 


(b)(4):  (b)(e) 


^Allen,  Heather"  < H e ather. Al I e n @ed . q w>.JlRegge^  Michelle"'  <Michelle.  Rea ves@ed.goy>,  "Mahon,  Karen"' 
<Kafe.n,Ma_ho  n_@  e  i  th  @ed  .qov>  ,"Washington,Patrice"<Patrice.Washington@ed.gov>, 

"' Esp inosa .  Rim riy . E s p i nosa @ed . q o v > .  "Johnson,  Debbe"  <pebbe,Johnson@ed.gov>,  "Porter,  Larry" 
o^rPoi1er@ed  .qov>  ,  "'Bean,  Paul"  <Paul.  Bean@ed.Qov> 

^Date:  05/25/2017  10:32  AM 

Subject:  [extern a Ij RE:  FSA  CR  2785  ’  PHEAA  NegAm  -  Scenario  Revisions 


(b)(4);  (b)(6) 


FSA  is  reviewing  the  scenarios  but  still  have  questions  on  Scenario  #1(see 
attached).  Can  you  answer  these  for  us  or  let  us  know  if  a  meeting  is  needed? 

£a  Teata  Jackson 

Cfiange  Management  'Division 

J'ederaC  Student  McC 

V-S.  Department  of 'Education 


c(ksk  -  (202)377-3269 


FederalStudentAid 


«4  e**  Ut  *f 


(b)(4):  (b)(6) 


3^otfun0  IS  so  strong  as  gentleness  arufnotfitng  is  so  gentle  as  rea£ streyigtfL 

'frauds  de  Safes  C.O. 

Spheaa.orql  On  Behalf  Of  PHEAACRs 
Sent:  Thursday,  May  18,  2017  4:19  PM 
To:  Jackson,  Lateata 

Cc:  Bubel,  Susan;  Chialastri,  Taneka;  Kim,  Bora;  Foss,  Ian;  Oldre,  Lisa;  Walsh,  Mark;  Battle, 

IPHEAA; 


Cynthia;  CM_Validation;  Yorkshire,  Nikcola;  (b)(4);  (b)(6) 


(b)(4):  (b)(6) 


(PHEAA;  (b)(4);  (b)(6) 


AES;  (b)(4):  (b)(6) 


PHEAA;  (b)(4):  (b)(6) 


(AES;  1(b)(4):  (b)(6)  I^AES; 


PHEAACRs;  Allen,  Heather;  Reaves,  Michelle;  Mahon,  Karen;  Smith,  Lynn;  Washington,  Patrice; 
Espinosa,  Kimberly;  Johnson,  Debbe;  Porter,  Larry;  Bean,  Paul 
Subject;  FSA  CR  2785  -  PHEAA  NegAm  -  Scenario  Revisions 


Good  Afternoon  La  Teata! 


As  requested,  attached  are  the  revisions  to  Scenario  #1  showing  the  progression  of  all 
transactions,  including  other  attachments  for  Scenario  #1  such  as  the  loan  interest  letter  and  a 
summary  of  how  our  current  environment  produces  test  letters. 

Revisions  to  Scenario  #2  are  also  included  for  loans  1  and  2. 


As  discussed,  I  also  wanted  to  formally  make  you  aware  that  PHEAA  has  pushed  our  planned 
release  of  the  correction  for  NegAm  to  June  8,  2017. 

Please  advise  if  any  further  clarification  is  required.  Thank  you! 


(b)(4):  (b)(6) 

(b)(4):  (b)(6) 

Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 


^ - 

aioheaa.ora  1  0:  (b)(6) 

1  m: 

(b)(6) 

This  message  contains  privileged  and  confidential  information  intended  for  the  above 
addressees  only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message 
and/or  attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of 
any  individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA 


(b)(4);  (b)(6) 


on  behalf  of  PHEAACRs 


12  Jun  2017  17:28:15 -0400 
Jackson,  Lateata 
Kim,  Bora;CM_Validation;Battle,  Cynthia;Johnson,  Debbe; 


/PHEA  A;  (b)(4):  (b)(6) 


'PHEAA;Allen,  Heather;Foss,  lan;Mahon,  Karen;Espinosa, 


Kimberly;Porter,  Larry;Tessitore,  Lisa;Smith,  Lynn;Walsh,  Mark  (b)(4);  (b)(6) 


'AES;  Reaves, 


jV]ichelle;Yorkshire,  Nikcola;Washington,  Patrice;Bean,  Paul;PHEAACRs; 

I  ^  (AESj(b)(4);  (b)(6)  [AESjBubel,  Susan;Chialastri,  Taneka 

Subject:  Re:  RE;  RE:  RE:  FSA  CR  2785  -  PHEAA  NegAm  -  Scenario  Revisions 

Thanks  La  Teata!  We  will  move  forward  accordingly. 


kbV44  fbV61 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 


^ — 

gpheaa.org  |  o: 

(b)(6) 

I  m: 

(b)(6) 

(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


(b)(4):  (b)(6) 


From:  "Jackson,  Lateata”  <Lateata.Jackson@ed.gov> 

To:  PHEAACRs  <PHEAACRs@pheaa.org> 

Cc:  "Kim,  Bora”  <Bora.Kim@ed  .gov>,  CM_Validation  <CM_Validation@ed  .gov> ,  ^BattlaXyathia"'^^^  ia . Battle© ed  .gov> , 

lohnson,  Debbe”<Debbe. Johnson@ed  .gov>,|fbMy  fb [PHEAA  |  — ~^^essu^ss.org>,|fby4y  fbV6)  jPHEAA” 

I  ^  |^aessuccess.org>,  "'Allen,  Heather”  <Heather.Allen@ed.gov>,  Toss,  Ian”  <lan.Foss@ed.gov>,  "Mahon,  Karen" 
<Karen.Mahon@ed,gov>,  "Espinosa,  Kimberly""  <Kimberly.Espinosa(ged.gov>,  Torter,  Larry”  <  La  wren  ce,  Porte  r@ed. go  v>, 

”  Old  re,  Lisa”  <Lisa.Oidre(ged.gov>,  "Smith,  Lynn"  <Lynn.Smith@ed.gov>,  "Walsh,  Mark"  <Mark.Walsh@ed.gov>,|  ^ 

I  ^  |@aessuccess.org>,  "Reaves,  Michelle”  <Michelle.Reaves@ed.gov>,  "Yorkshire,  Nikcgla^- — — — 

<]\iikcola!Yorkshire@ed  gov^  ""Washington,  Patrice”  <Patrice.Washington@ed.gov>,  "BeaD^.Ta«P^^PSUr§eST@ed.gov>, 

|fhV4V  fhVR"!  jAES  I  @pheaa,orq>,  khV4V  t^AES"  j  — ^©aessuccess, o rg > ,  ""Bubel,  Susan" 

^gov>y"ChialStri,  Taneka"  <  Tan  e  ka  .C  h  I  a  I  a  stri  @ed ,  go  v> 

06/12/2017  07:22  AM 

[externat]RE:  RE:  RE:  FSA  CR  2785  -  PHE/V\  NegAm  -  Scenario  Revisions 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


FSA  responses  below. 


£a  Teata  Jackson 

Cfiange  Management  Division 

JederaC  Student  JAicC 

V-S.  Department  of  Ddiication 

desk  -  (202)377-3269 


Federal  Students  p 

Of  rtcr  tt  t**  Kf  I  KfAtriif  nr  rQ<ycAT4&<ii 


HIOUD  SfOkim 
r*t  ^WriiCAN  W4N0' 


(b)(4);  (b)(6) 


Motfiing  is  so  strong  as  gentOmess  aruCnotfUng  is  so  gentCe  as  reaC strength. 


Saint  Jrancis  cCe  Safes  C.O. 

From:l(b)(4);  (b)(6)  ~~]frnaTlfo)| — 

Sent:  Friday,  June  09,  2017  1:27  PM 
To:  Jackson,  Lateata 


|)pheaa.orq1  On  Behalf  Of  PHEAACRs 


Subject;  Re:  RE:  RE:  FSA  CR  2785  -  PHEAA  NegAm  -  Scenario  Revisions 
Good  Afternoon  La  Teata! 

Our  responses  are  below  in  blue.  Thanks!!! 

P!ease  !et  me  know  if  you  need  anything  additional  in  the  interim. 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


From:  "Jackson,  La  teata""  <  Lateata .  J  ackso  n  @  ed  .go  v> 

To:  PHEAACRs  <PHEAACRs@pheaa .ora> 

Cc:  "Kim,  Bora"  <Bora.Kim@ed  qov>.  CM  Validation  <CM  ValidatiQn@ed.qov>,  "Battle.-Cvfrthta"~<Cvnthia.  Battle@ed  ■qQv> 

Johnson,  Debbe"  <Debbe.jQhnsQn@ed  qQV>.|i^hV4\  [PHEAA  |  - - |g?Iesiu^ss.Qrq>,|mV4.V  [PHEAA" 

I  Ta!aessuccess.Qrq>,  "Allen,  Heather"  < H e ather . Al I e n@ed . go v> ,  "Foss,  Ian  "  <lan.FQss@ed.qov>.  "Mahon,  Karen" 

<Karen  Mahon@ed.qQv>,  "Espinosa,  Kimberly"  <Klmberl  y.  Esoinosa@ed.qov>.  "Porter,  Larry"  <  La  wren  ce .  Po  rte  r@  ed  q  ov  > , 
.^I^OIdre,  Lisa"  < Lisa  Q I d re @ed . go v> .  "Smith,  Lynn"  < Ly n n . S m tth@ecl . go v> ,  "Walsh.  Mark"  <Mark  Walsh@ed  qov>  |  | 

I  ""  [AES" I  |@aessuccess  orq>.  "Reayes,  Michelle"  < M I ohel I e . Rea ves@ ed .q py > .  "Mahon,  Karen" 

<Karen  Mahon@ed.qQy>,  "Yorkshire,  Nikcola"  <  N I  kcol  a .  Y  orks  h  I  re  @ed .  q  o  v> ,  "Washington,  Patrice" 

<Patrice. WashiriqtQn@ed  .qov>,  "Bean,  Paul"  <PauLBean@ed,qQV>,  khV4\  TABS "  •[ _ 

^ES  j _ -  [CT)aessuccess.orq>,  "Bubel,  Susan"  < Susan. Bijbel@ed.qov>,  "Chlalastri,  Taneka" 


aft^a ■  C h ta lastri @ ed . q ov > ,  "Reaves,  Michelle"  <Michelle.Reaves@ed.qov>,  CM  Validation  <CM  Validation@ed.qov> 
Date:  06/06/201 7  01 :05  PM 

Subject:  [extern  a  I]  RE:  RE:  FSA  CR  2785  -  PHEAA  NegAm  -  Scenario  Revisions 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Good  Morning, 

I  want  to  recap  where  we  are  with  PHEAA  on  CR  2785: 


La  Jeata  Jackson 

Cfian^e  Management  Division 

JederaC StucCmt  JAicC 


IIS.  T>ejjartment  ofTducation 
desk  -  (202)377-3269 


Federal  Student 


M9  OFF^et  #r  r**  U  >  .  '  rD4lCATtd*<l 


(b)(4):  (b)(6) 


y<otfim0  is  so  strong  as  gentleness  ancCnotfting  is  so  gentCe  as  reaC strength 

Sgmt  'francis  de  Safes  CO. 


From:  |(b)(4);  (b)(6)  IFmailRl —  ISipheaa.oral  On  Behalf  Of  PHEAACRs 

Sent:  Saturday,  May  27,  2017  7:411  PM 

To:  Jackson,  Lateata  _ 

Cc:  Kim,  Bora;  CM_Validation;  Battle,  Cynthia;  Johnson,  Debbe;  1(b)(4);  (b)(6)  fPHEAA; 


1(b)(4);  (b)(6)  VphEAA;  Allen,  Heather;  Foss,  Ian;  Mahon,  Karen;  Espinosa,  Kimberly;  Porter,  Larry; 
Oldre,  Lisa;  Smith,  Lynn;  Walsh,  Mark;  1(b)(4);  (b)(6)  |AES;  Reaves,  Michelle;  Yorkshire, 


Nikcola;  Washington,  Patrice;  Bean,  Paul;  PHEAACRs;  (b)(4);  (b)(6) 
Bubel,  Susan;  Chialastri,  Taneka 

Subject:  Re:  RE:  FSA  CR  2785  -  PHEAA  NegAm  -  Scenario  Revisions 
Hi  La  Teata! 


AES;  1(b)(4);  (b)(6) 


AES; 


We've  provided  responses,  below.  Please  let  me  know  if  you  have  any  additional  questions  or 
would  like  to  meet  to  review. 


Thank  you! 


(b)(4):  (b)(6) 


1(b)(4);  (b)(6) 


] 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 

J200  N.  7th  Street,  Harrisburg,  PA  17102  _ 

I  [qjpheaa.org  |  o:|(b)(6)  |  |  m:  |(b)(6)  | 


From:  "Jackson,  Lateata"  < Lateata . J ackso n @ed  go v> 

To :  PH  E AAC Rs  <PHEAACRs@oheaa  orq> 

Cc:  "Bubel,  Susan"  < Susan ■Bubel@ed.qQv>,  "Ghialastri,  Taneka"  <T a neka . Ch iaiast ed  qo ,  "Kim,  Bora" 

<Bora.Kim@ed.qQv>.  "  Foss,  Ian"  <lan.FQss@ed  ■qov>,  "'Oldre,  Lisa  "  <Lisa.Qldre@ed  qov>,  '"Walsh,  Mark" 

<  M  ark  Wa  I  sh  @ed  q  ov> ,  "'Battle,  Cynthia"  <C  ynth  I  a .  Ba  ttl  e  @ed .  q  o  v  > ,  CM_Validation  <CM  J>/al4datTori@e5^ov>,  "Yorkshire, 
|kcola"' <Ntkcola.YQrkshlre@ed  qoy>,lbML  fb)f6)  fPHEAA"'  d  — — @]Jtteaa^^>|hV4\- ^PHEAA 


(b)(4):  (b)(6) 


(b)(4);  (b)(6) 


i.QrQ>,FhV4V  rhVfi^  [PHg^^ 


]g>aessuGcess.orq>.  fhV4V  fhV6^  lAEgJ^^ 


~liq)aessuccess.Qrq>,  khV4V  fb> 

^^pheaa.Qrq>|fb)(4):  (b)f6)  ^ 


6) 


AES  ^ 


"  Allen,  Heather"  < H e ather. AtleD^^edygov^T^Rea ve s ,  Michelle"'  <IVIichelle.  Rea ves@ed.qQV>,  "Mahon,  Karen"' 

< K a reDJ^^ahnrr@ed^qw>,  "Smith,  Lynn  "  < L yn n . S nn ith @ ed .qo v> ,  "'Washington,  Patrice"  < Patri ce .Wash in qto n@ed . go v> , 
"  Espinosa,  Kimberly"  < Ki m be rl y . E s p I nosa @ ed . q □  v> ,  "'Johnson,  Debbe"  <Debbe.Johnson@ed.qov>,  "Porter,  Larry" 
<Lawrence.  Porte r@ed  .qov>,  "Bean,  Paul"  < Pa uL Bea n @ed . q o v> 

Date:  05/25/2017  10:32AM 

Subject:  [extern a  11  RE:  FSA  CR  2785  -  PHEAA  NegAm  -  Scenario  Revisions 


(b)(4);  (b)(6) 


FSA  is  reviewing  the  scenarios  but  still  have  questions  on  Scenario  #1(see 
attached).  Can  you  answer  these  for  us  or  let  us  know  if  a  meeting  is  needed? 

La  T lata  Jackson 

Cfumge  Management  Division 

JederaC  Student  JMd 

'U.S.  Department  of 'Education 

desk  -  (202)377-3269 


FederalStudentAi-l  sraan:.'.- 

!*»  Ui  if^AlTiiliiT  if 


(b)(4):  (b)(6) 


Mdtfiing  is  so  strong  as  gentCeness  ancCnotfiing  is  so  gentCe  as  rea( strength. 

_Saint  Jrancis  de  Safes  C.O. 

Bipheaa.orql  On  Behalf  Of  PHEAACRs 
Sent:  Thursday,  May  18,  2017  4:19  PM 
To:  Jackson,  Lateata 

Cc:  Bubel,  Susan;  Chialastri,  Taneka;  Kim,  Bora;  Foss,  Ian;  Oldre,  Lisa;  Walsh,  Mark;  Battle, 


PHEAACRs;  Allen,  Heather;  Reaves,  Michelle;  Mahon,  Karen;  Smith,  Lynn;  Washington,  Patrice; 
Espinosa,  Kimberly;  Johnson,  Debbe;  Porter,  Larry;  Bean,  Paul 
Subject:  FSA  CR  2785  -  PHEAA  NegAm  -  Scenario  Revisions 


Good  Afternoon  La  Teata! 


As  requested,  attached  are  the  revisions  to  Scenario  #1  showing  the  progression  of  all 
transactions,  including  other  attachments  for  Scenario  #1  such  as  the  loan  interest  letter  and  a 
summary  of  how  our  current  environment  produces  test  letters. 

Revisions  to  Scenario  #2  are  also  included  for  loans  1  and  2. 


As  discussed,  I  also  wanted  to  formally  make  you  aware  that  PHEAA  has  pushed  our  planned 
release  of  the  correction  for  NegAm  to  June  8,  2017, 

Please  advise  if  any  further  clarification  is  required.  Thank  you! 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 

J  200  N .  7th  Street,  Harrisburg.  PA  171 02  _ 

^  teoheaa.org  |  o:|(b)(6)  |  | 


This  message  contains  privileged  and  confidential  information  intended  for  the  above 
addressees  only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message 
and/or  attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of 
any  individual  engaging  in  the  unauthorized  use  of  this  message. 

Code:PHEAA 


From:  Bubel,  Susan 

Sent:  23  Jan  2017  13:17:38  +0000 

To:  Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss,  lan;Battle, 

Cynthia;Chialastri,  Taneka;Oldre,  Lisa;Walsh,  Mark 

Subject:  RE:  RE:  RE:  RE:  Please  Confirm  to  FSA  Your  Implementation  date  for  CR  2785 


To:  CM_Validation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chialastri, 
Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan 

Cc:|(b)(4);  (b)(6)  I;  PFIEAACRs  (PFIEAACRs@pheaa.org) 

Subject:  Re:  RE:  RE:  RE:  Please  Confirm  to  FSA  Your  Implementation  date  for  CR  2785 

Good  Afternoon, 

As  requested,  per  the  thread  below,  in  the  attached  .zip  file,  we  are  providing  the  starting  values  for 
validation.  Please  let  me  know  if  you  have  any  questions  or  concerns.  Thank  you! 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
200  N.  7th  Street.  Harrisburg.  PA  17102 

I  m:  1(b)(6)  ~| 


@pheaa.orq  |  o:F)(^) 


'^Jackson,  Lateata"^ 
1(b)(4):  (b)(6) 


may 


<  L  atea  ta .  J  a  ckson  @ed .  q  o  v> 

ta)pheaa.orq> 
fjpheaa.orq>Kb)(4):  (b)(6) 


From: 

To: 

Cc:  _  _ 

"PHEAACRs  (PHEAACRs@pheaa,orqr  <PHEAACRs@pheaa,orq> 

Date;  12/08/2016  02:07  PM 

Subject:  [external]  RE:  RE:  RE:  Please  Confirm  to  FSA  Your  Implementation  date  for  CR  2785 


3@aessuccess.ora>,  |(b)(4);  (b)(^ 


5:)plneaa,ora>, 


Yes,  but  we  would  need  the  values  you  are  starting  with  to  validate  the  artifacts.  So  if  you  can  provide  the  data 
requested  for  prior  to  any  processing  that  would  be  great. 


£a  Teata  Jackson 

Cfiange  Management  Division 

federaC  Student  JAid 

'U.S.  Dejjartment  of  ‘EcCncation 

desk  -  (202)377-3269 


Federal  student/^*'* 

Qfftzt  «r  r*#  u  I  *t  (rctuCAT*?^ 


PilOUD  ** 

M  AUfRiCAM  WlhO* 


J^otfivng  is  so  strong  as  gentCeness  ancCnotfiing  is  so  gentCe.  as  reaC strengtfi 


apheaa.oral 
Sent:  Tuesday,  December  06,  2016  2:20  PM 
To:  Jackson,  Lateata 

Cc:|(b)(4);  (b)(6)  IPHEAACRs  lPHEAACR5@pheaa.0rq) 

Subject:  Re:  RE:  RE:  Please  Confirm  to  FSA  Your  Implementation  date  for  CR  2785 


-intJlyancis  cfe  SaCes  C.O. 

From:Ewn^ 


Hi  La  Teata! 


Sorry  for  the  confusion...  For  both  the  demonstration  and  the  validation  artifacts,  we  intend  to  use  the 
loans  provided  in  the  EA27,  but  are  going  to  update  the  data  to  align  more  with  current  dates. 

We  just  wanted  to  confirm  that  was  acceptable.  Thanks!! 


(b)(4);  (b)(6)  (b)(4);  (b)(6) 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
1^200  N.  7th  Street,  Harrisburg,  PA  17102 
eaa.orq  |  o:|(^^)(^)  ||  m: 


From:  "Jackson,  Lateata"  <  L  atea  ta.  Jack  son  @od.qov> 


To: 

fbV4v  mm 

|{f^pheaa.orq> 

Cc: 

(b)(6) 

[S)Dheaa.orq>,  (b)(4);  (b)(G) 

l5>aessuccess.orq>Kb)(4);  (b)(6) 

|®pbieaa.orq>, 

"PHEAACRb  (PHEAACRs@pheaa.org)"  <PHEAACRs@pheaa.orq> 

Date:  12/06/2016  02:04  PM 

Subject:  [external]  RE:  RE:  Please  Confirm  to  FSA  Your  Implementation  date  for  CR  2785 


Meaning  for  the  demonstration?  If  so  yes,  just  please  provide  us  the  data  for  the 
accounts  (each  loan)  prior  to  the  presentation: 

SSN 

Award  ID 

Borrower  Name  {First  and  Last) 

Disb  Date 
Disb  Amount 
PBO 
IRB 

Int  Cap 
Neg  AM  Cap 
Int  Rate 


Repayment  plan 

Date  repayment  plan  first  due 

Repayment  Plan  monthly  amount 

ACH  or  Monthly  coupon 

Anniversary  date 

Total  Prin  Paid 

Total  Int  Paid 

Most  recent  Bill  information 
Status 


La  Teata  Jacison 

Cfiange  Management  Division 

federaC  Student  JAid 

DS,  Dejyartment  of  education 

desk  -  (202)377-3269 


(b)(4);  (b)(6) 


Federal  Student  Aid 


6ft >tt  «r  r**  u  i  If if  §t 


Motfimg  is  so  strong  as  gentCeness  andnotfiing  is  so  gentCe  as  reaC strengtfL 

it  J'rancis  de  Safes  C.O. 


From:p^  (b)(S)  [rnsiltoil  ~~  [§iph633.orQl 


Sent:  Tuesday,  December  06,  2016  9:59  AM 
To:  Jackson,  Lateata 


Cc: 


(b)(4);  (b)(6) 


PHEAACRs  fPHEAACRs@pheaa.orq') 


Subject:  Re:  RE:  Please  Confirm  to  FSA  Your  Implementation  date  for  CR  2785 
My  apologies,  La  Teata!  We'll  get  that  scheduled  right  away. 


We  have  one  question  in  follow-up.  As  the  dates  of  implementation  have  adjusted  since  the  CR  was 
originally  issued,  is  it  reasonable  that  we  select  more  current  accounts  which  reflect  the  same  activity 
types? 


Let  me  know!  Thanks!!! 


(b)(4);  (b)(6) 


(b)(4);  (b)(6) 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
f200  N,  7th  Street,  Harrisburg,  PA  17102 
gjpheaa.orq  |  oJ(b)(6) 


I  m;  (b)(6) 


From:  "Jackson,  Lateata" 

To: 

Cc: 


(bM): 


(bM):  (bVe) 


<PHEAACRs@pheaa,org>,|fhV4V 
Date:  12/06/2016  09:49  AM 


<Lateala .  Jacksori@ed 

l8!pheaa,orq> 

^pheaa.org>, 1(b)(4);  (b)(6) 


ja)aessuccess,orq> 


]a!pheaa.orq>.  "PHEAACRs  f  PH  E  A  AC  Rs  @  p  h  eaa  ,ora )" 


Subject:  [external]  RE:  Please  Confirm  to  FSA  Your  Implementation  date  for  CR  2785 


Could  you  please  set  up  a  web  conference  for  the  walkthrough  (e.g.  WebEx)  for  the 
tlnne  noted.  Please  include  La  Teata  Jackson,  Sue  Bubel,  Cindy  Battle  &  Taneka 
Chialastri  on  your  invite. 

We  would  appreciate  it  if  you  would  send  this  today.  Our  calendars  are  filling  up  and  we 
do  not  what  anything  else  to  take  your  time  slot. 


La  Teata  Jac^on 

Cfiange  Management  Division 

J^ec(£raC  Student  JAicC 

DS.  Dejyartment  of  'Education 

desk  -  (202)377-3269 


Federal  Student  Aid 

M*  «r  u  «  MtPhitmtuf 


M  AUCRtCAM  UtlHiO* 


Mbtfiing  is  so  strong  as  gentCeness  and nothing  is  so  gentCe  as  reaC strength. 
Saint  f  rancis  de  Safes  C.O. 


From:  Jackson,  Lateata 
Sent:  Wednesday,  Novennber  30,  2016  2:05  PM 


To:  1(b)(4);  (b)(6) 

Cc:  (b)(4);  (b)(6) 

PHEAACRs  fPHEAACRs@Dheaa.oraJ; 

Subject:  RE:  Please  Confirm  to  FSA  Your  Implementation  date  for  CR  2785 


La  Teata  Jackson 

Charge  Management  Division 

federaC  Student  JAid 


U.S.  T)ej>artment  of  'Education 
(desk  -  (202)377-3269 


Federal  Student  Aid 

41*  erttet  «r  iM  M  t  t «t  tr  touCAftd't 


MtOuD  lPO«iSO«  «/ 
r»«Atir>iCA)n  wiNO* 


(b)(4):  (b)(6) 


^otfiinff  is  so  strong  as  gentCeness  ancCnotfimg  is  so  gentCe  as  reaC strengtfu 
It  Jrancis  de  Safes  C.O. 


gjpheaa.orql 


Sent:  Monday,  November  28,  2016  2:37  PM 
To:  Jackson,  Lateata 

Cc:  1(b)(4);  (b)(6) 


^HEAACRs  ('PHEAACRs@pheaa.orq');  |(bX4);  (b)~(6) 


Subject:  Re:  Please  Confirm  to  ESA  Your  Implementation  date  for  CR  2785 


Hi  La  Teata!  We  are  targeting  a  12/29/2016  implementation  date. 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
200  N.  7th  Street,  Harrisburg,  PA  17102 

I  m:  1(b)(6)  ~| 


@pheaa.orq  |  o:  (b)(6) 


From:  "Jackson,  Lateata"  <Lateata  Jackson @ed. go v> _ 

To:  P.pheaa.orgV  [(b)(4):  fb)f6) 

<PHEAACRs@pheaa.Qrq> 

Date:  11/28/2016  11:45  AM 

Subject:  [extemal][extemal]Please  Confirm  to  FSA  Your  Implementation  date  for  CR  2785 


a^Dheaa  orq>,  "PHEAACRs  f P H E AAC Rs@ P h ea a  o rg 


Can  you  please  tell  me  you  implementation  date  for  CR  2785? 


La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U,S,  Department  of  Education 

desk  -  (202) 377-3269 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 
Saint  Francis  de  Sales  C.O. 


This  message  contains  privileged  and  confidential  information  intended  for  the  above  addressees 
only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message  and/or 
attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of  any 
individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA 


From: 

Sent: 

To: 


(b)(4):  (b)(6) 


on  behalf  of  PHEAACRs 


20  Jan  2017  14:12:14  -0500 

CM_Validation;Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss, 
lan;Battlej  Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Bubel,  Susan 
Cc: 


(b)(4):  (b)(6) 


PHEAACRs 


(PHEAACRs(5)  pheaa.org) 

Subject:  Re:  RE:  RE:  RE:  Please  Confirm  to  FSA  Your  Implementation  date  for  CR 

2785 

Attachments:  PH2785  Supplement, zip 


Good  Afternoon, 


As  requested,  per  the  thread  below,  in  the  attached  .zip  file,  we  are  providing  the  starting  values 
for  validation.  Please  let  me  know  if  you  have  any  questions  or  concerns.  Thank  you! 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 

J200_N.  7th  Street,  Harrisburg,  PA  17102  _ 

--  ^pheaa.org  |  o:  |(b)(6)  ||  m:  1(b)(6)  | 


(b)(4):  (b)(6) 


"Jackson,  Lateata"  <Lateata  Jackson@ed.gov> 

Ifb)f4):  fb)(6)  |;^pheaa.org> 

\(b)(AY  fbVeif  |gpheaa.org>,|iw4V  fb¥6)  |gaessucces5.org>,|(b)(4);  (b)(6)  | 

Ppheaa.org>,  "PHEAACRs  (PHEAACRs@pheaa.org)"  <PHEAACRs@pheaa.org> 


Date:  12/08/2016  02:07  PM 

Subject:  [externafjRE:  RE;  RE:  Please  Confirm  to  FSA  Your  Implementation  date  for  CR  2785 


Yes,  but  we  would  need  the  values  you  are  starting  with  to  validate  the  artifacts.  So  if  you  can  provide  the 
data  requested  for  prior  to  any  processing  that  would  be  great. 


£a  Teata  Jackson 

Change  Management  Division 

JederaC Stucknt  AicC 

US.  Dejpartment  ofTchication 

desk  -  (202)377-3269 


Federal  Student,  n 

««  if  .r*#  nr  if  rc»uCAT«d 


PfiOUD  IPOMSOft 
nht  AUfRlCAM  WINO* 


Jfotfimg  is  so  strong  as  gentleness  ancC nothing  is  so  gentle  as  read  strength. 

Saint  f  rancis  de  Sales  C.O. 


To:  Jackson,  Lateata _ 

Cc:  1(b)(4);  (b)(6)  I  PH EAACRs  CPHEAACRs@pheaa.org) 

Subject;  Re:  RE:  RE:  Please  Confirm  to  FSA  Your  Implementation  date  for  CR  2785 

Hi  La  Teata! 

Sorry  for  the  confusion...  For  both  the  demonstration  and  the  validation  artifacts,  we  intend  to  use 
the  loans  provided  in  the  EA27,  but  are  going  to  update  the  data  to  align  more  with  current  dates. 

We  just  wanted  to  confirm  that  was  acceptable.  ThanksI! 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
J200  N.  7th  Street,  Harrisburg.  PA  17102 

m:  1(b)(6)  ~| 


ajpheaa.org  |  o:  (b)(S) 


(b)(4):  (b)(6) 


'Jackson,  Lateata”  < Lateata . J ackso n @ ed .go v> 

fb)f4L  (bW)  |^pheaa.Qrq>  ^ ^  ^ ^ 

|^pheaa,Qrc3> ,  1(b)(4):  (b)(6)  ^ a essu cce s s . o rg> , Kb)(4):  (b)(6)  I 

_^pheaa.Qrq>.  "PH  EAACRs  (PH  EAACRs@pheaa.Qrg <PHEAACRsC^pheaa.org> 


Date:  12/06/2016  02:04  PM 

Subject:  [externallRE:  RE;  Please  Confirm  to  FSA  Your  Implementation  date  for  CR  2785 


Meaning  for  the  demonstration?  If  so  yes,  just  please  provide  us  the  data  for  the 
accounts  (each  loan)  prior  to  the  presentation: 

SSN 

Award  ID 

Borrower  Name  (First  and  Last) 

Disb  Date 
Disb  Amount 
PBO 
IRB 

Int  Cap 
Neg  AM  Cap 
Int  Rate 

Repayment  plan 
Date  repayment  plan  first  due 
Repayment  Plan  monthly  amount 
ACH  or  Monthly  coupon 
Anniversary  date 
Total  Prin  Paid 


Total  Int  Paid 

Most  recent  Bill  information 
Status 


La  Teata  Jackson 

Change  Management  T>ivisum 

JederaC Student  JAid 

'US.  Department  ofLdiicatum 

desk  -  (202)377-3269 


(b)(4):  (b)(6) 


Federal  Student/  I 


M»  0Fr4E;r  #r  rft«  u  i  nr  mf  rouCAttO'^ 


MotfUn^  is  so  strong  as  gentleness  and  nothing  is  so  gentCe  as  reaC  strength. 

Saint  frauds  de  Safes  CO. 


malltg^^  ^pheaa.oral 


From: 

Sent:  Tuesday,  December  06,  2016  9:59  AM 
To:  Jackson,  Lateata 


Cc:  (b)(4):  (b)(6) 


PHEAACRs  rPHEAACRstgipheaa.orq) 


Subject;  Re:  RE:  Please  Confirm  to  FSA  Your  Implementation  date  for  CR  2785 
My  apologies,  La  Teata!  We'll  get  that  scheduled  right  away. 


We  have  one  question  in  follow-up.  As  the  dates  of  implementation  have  adjusted  since  the  CR 
was  originally  issued,  is  it  reasonable  that  we  select  more  current  accounts  which  reflect  the 
same  activity  types? 


Let  me  know!  Thankslll 


(b)(4):  (b)(6) 

(b)(4):  (b)(6) 

Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
1200  N.  7th  Street,  Harrisburg,  PA  17102 


S)pheaa.ora  |  o:  (b)(6) 


m: 


] 


From;  "Jackson,  Lateata”  <Lateata.Jackson@ed,qQV> 

To;  |[hV4V  ^pheaa.Qrq> 

Cc:  IfbMV  ^^pheaa.Qrq>,|fbMV  fb)f6)  [^pheaa.orq>.  '"PHEAACRs 

fPHEAACRs@pheaa.Qrq )"  < P H  E AAC R s @ph eaa , org > [(b )(4 ) ■  (b )(6 )  @ae^uccess,org> 

Date:  12/06/2016  09:49  AM  ^ ^ ^ 

Subject:  [externa(]RE:  Please  Confirm  to  FSA  Your  Implementation  date  for  CR  2785 


Could  you  please  set  up  a  web  conference  for  the  walkthrough  (e.g.  WebEx)  for 


the  time  noted.  Please  include  La  Teata  Jackson,  Sue  Bubel,  Cindy  Battle  & 
Taneka  Chialastri  on  your  invite. 

We  would  appreciate  it  if  you  would  send  this  today.  Our  calendars  are  filling  up 
and  we  do  not  what  anything  else  to  take  your  time  slot. 


£a  T lata  Jackson 

Cfumge  Management  Division 

feeCeraC  Student  JMtJ 

'U.S.  Department  of'Ecdication 

desk  -  (202)377-3269 


Federal  Student  Aid 

4*  G>tF*cf  #r  r**  u  i  •c^AiTiif  IT  9* 


MIOUD  »KM$0«  ^ 
riv  AuriiCAM  muo' 


Jfotfimg  is  so  strong  as  gent&ness  and' not  fling  is  so  gentCe  as  reaC  strength. 

Saint  Jrancis  de  Safes  C.O. 


From:  Jackson,  Lateata 

Sent:  Wednesday,  November  30,  2016  2:05  PM 
To:lfbW):  fb)(6~ 


Cc: 


(b)(4);  (b)(6) 


1 


PHEAACRs  fPHEAACR5(aipheaa.orqJ 


(b)(4);  (b)(6) 


Subject;  RE:  Please  Confirm  to  FSA  Your  Implementation  date  for  CR  2785 


£a  Jeata  Jackson 

Change  Management  Division 

JederaC Stucknt  JAtd 

'U.S.  Department  ofXducation 

desk  -  (202)377-3269 


Federal  Student  Aid  | 

A*  btrict  «r  u  I  tf  AAAtiitif  «r  rouCATtd^  I 


MtOUD  &PO*iS^  ti 
bh«  AUfRtCAM  HINO' 


^otfiirig  is  so  strong  as  gentleness  andnotfiing  is  so  gentCe  as  reaC strengtfi 

Saint  if  rands  cfe  Sales  C.O. 


Froni:[W):  (b)(6) 


Sent:  Monday,  November  28,  2016  2:37  PM 
To:  Jackson,  Lateata 

Cc: 


^pheaa.oral 


(b)(4);  (b)(6) 


PHEAACRs  fPHEMCR5(5ipheaa.orq^ 


(b)(4):  (b)(6) 


Subject;  Re:  Please  Confirm  to  PSA  Your  Implementation  date  for  CR  2785 


Hi  La  Teata!  We  are  targeting  a  12/29/2016  implementation  date. 


(b)(4):  (b)(6) 


1(b)(4):  (b)(6) 


] 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 

J200  N.  7th  Street,  Harrisburg,  PA  17102  _ 

[5)pheaa.org  |  o:|(b)(S)  |  |  m:  1(b)(6)  I 


From:  "Jackson,  Lateata''  <Lateata.Jackson@ed.aov> _ 

To:  lfb)(4):  (b)(6)  |5)pheaa.ora>jfbM):  fb)f6)  ^pheaa.ora>,  "PHEAACRs  fPHEAACRs@pheaa,orqr 

<PHEAAcRs@pheaa  orq> 

Date:  11/28/2016  11:45  AM 

Subject:  [external] [external] Please  Confirm  to  FSA  Your  Implementation  date  for  CR  2785 


Can  you  please  tell  me  you  implementation  date  for  CR  2785? 


La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

Department  of  Education 
desk  -  (202) 377-3269 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real 
strength  * 

Saint  Francis  de  Sales  C,0, 


This  message  contains  privileged  and  confidential  information  intended  for  the  above 
addressees  only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message 
and/or  attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of 
any  individual  engaging  in  the  unauthorized  use  of  this  message. 


CodeiPHEAA 


(b)(4);  (b)(6) 


From:  Bubel,  Susan 

Sent:  23  Jan  2017  14:12:53  +0000 

To:  Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss,  lan;Battle, 

Cynthia;Chialastri,  Taneka;Oldre,  Lisa;Walsh,  Mark 

Subject:  RE:  RE:  RE:  RE:  Please  Confirm  to  FSA  Your  Implementation  date  for  CR  2785 


Dial  in  for  this  AM's  meeting  is: 


There  is  also  a  Webex: 


Event  number: 


(b)(6) 


To  view  in  other  time  zones  or  languages,  please  click  the  link: 

httDs://fedloanservicina.webex.com/fedloanservicinq/onstaqe/q.DhD?MTID=e84e3180faec0f6552e  190532 

c628a723 


From:  Bubel,  Susan 

Sent:  Monday,  January  23,  2017  8:10  AM 

To:  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chialastri,  Taneka; 
Oldre,  Lisa;  Walsh,  Mark 

Subject:  RE:  RE:  RE:  RE:  Please  Confirm  to  FSA  Your  Implementation  date  for  CR  2785 

PW  to  open  is  : 

(bxe) 


From  (b)(4):  (b)(6) 


fmailto: (b)(4):  gipheaa.orql  On  Behalf  Of  PFIEAACRs 


Sent:  Friday,  January  20,  2017  2:12  PM 

To:  CM_Valiclation;  Jackson,  Lateata;  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chialastri, 
Taneka;  Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan 

Cc:  1(b)(4):  (b)(6)  I  PHEAACRs  fPHEAACRs(5)pheaa.orqJ 

Subject:  Re:  RE:  RE:  RE:  Please  Confirm  to  FSA  Your  Implementation  date  for  CR  2785 

Good  Afternoon, 


As  requested,  per  the  thread  below,  in  the  attached  .zip  file,  we  are  providing  the  starting  values  for 
validation.  Please  let  me  know  if  you  have  any  questions  or  concerns.  Thank  you! 


1(b)(4):  (b)f6) 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
1200  N.  7th  Street,  Harrisburg,  PA  17102 


^pheaa.orq  |  o;|(b)(6) 


I  m:l(b)(^ 


] 


From:  "Jackson,  Lateata''  <Lateata.Jackson@ed.aov> 

To:  |fb)f4):  (b)(6)  [@pheaa.orq> 

Cc:  |(b)f4):  (b)(6)  |@oheaa!orq>.|fbMV  fb)f61  ^aessuccess.Qrq>|fb¥44  fbl(6)  ^pheaa.ora>, 

"PHEAACRs  fPHEAACRs@pheaa,orqr  <PHEAACRs@pheaa.Qrq> 

Date:  12/08/2016  02:07  PM 

Subject:  [external]  RE:  RE:  RE:  Please  Confirm  to  FSA  Your  Implementation  date  for  CR  2785 


Yes,  but  we  would  need  the  values  you  are  starting  with  to  validate  the  artifacts.  So  if  you  can  provide  the  data 
requested  for  prior  to  any  processing  that  would  be  great. 


La  Teata  Jackson 

Cfiange  Management  'Division 

federaC  Student  JAit£ 

'U.S.  Dej>artment  of  ‘EcCncatwn 
desk  -  (202)377-3269 


Federal  Student  Aid 

4€  «r  r*#  U  ■ 


M  AyfRlCAM  WINO* 


(b)(4);  (b)(6) 


Mbtfling  is  so  strong  as  gentCeness  ancCnotfiing  is  so  gent(e  as  reaC strength, 
Jrancis  de  Safes  CO. 


]pipheaa.ora1 


Sent:  Tuesday,  December  06,  2016  2:20  PM 
To:  Jackson,  Lateata 


Cc:  (b)(4);  (b)(6) 


PHEAACRs  fPHEAACR5(5)pheaa.orqJ 
Subject:  Re:  RE:  RE:  Please  Confirm  to  FSA  Your  Implementation  date  for  CR  2785 


Hi  La  Teata! 


Sorry  for  the  confusion...  For  both  the  demonstration  and  the  validation  artifacts,  we  intend  to  use  the 
loans  provided  in  the  EA27,  but  are  going  to  update  the  data  to  align  more  with  current  dates. 


We  just  wanted  to  confirm  that  was  acceptable.  Thanks!! 


(b)(4);  (b)(6)  I  1(b)(4);  (b)(6) 


Federal  Contract  Manager 

Pennsylvania  Higher  Education  Assistance  Agency  (PHEAA) 
1200  N.  7th  Street,  Harrisburg,  PA  17102 
^Sjpheaa.org 


o:|(^ 


I  m:  (b)(6) 


From:  "Jackson,  Lateata"  < Lateata . J a ckson @ed . q □  v> 

To:  khV4V  (bm)  ^pheaa.org>  _  _ 

C c:  (b)(AY  fb)f6)  |a)pheaa.orq> ,  |(b)(4);  (b)(6)  [S):aessuccess.Qrq>.|fb)(4):  fb)(6)  |%pheaa.orq>, 

'PHEAACRs  f P H E AAC Rs @ph eaa . o rq )"  <PHEAACRs@pheaa.orq> 

Date:  12/06/2016  02:04  PM 

Subject:  [external]  RE:  RE:  Please  Confirm  to  FSA  Your  Implementation  date  for  CR  2785 


Meaning  for  the  demonstration?  If  so  yes,  just  piease  provide  us  the  data  for  the 
accounts  (each  ioan)  prior  to  the  presentation: 

SSN 

Award  ID 

Borrower  Name  (First  and  Last) 

Disb  Date 
Disb  Amount 
PBO 
IRB 

Int  Cap 
Neg  AM  Cap 
Int  Rate 

Repayment  plan 

Date  repayment  plan  first  due 

Repayment  Plan  monthly  amount 

ACH  or  Monthly  coupon 

Anniversary  date 

Total  Prin  Paid 

Total  Int  Paid 

Most  recent  Bill  information 
Status 


La  Teata  Jackson 

Cfiange  Management  Dvviswn 

federaC  Student  JticC 

11.5.  ‘Dejyartment  of  'EcCucatwn 

desk  -  (202)377-3269 


Federal  Student  Aid 

OfFtcr  #r  (M  u  •  irMtritf  it  tt 


^OUD 

r*»  AuriiUN 


(b)(4);  (b)(6) 


Motfitng  is  so  strong  as  gentCeness  ancCnotfimg  is  so  gentle  as  reaC strengtfi 


gipheaa.oral 
Sent:  Tuesday,  December  06,  2016  9:59  AM 
To:  Jackson,  l^teata 


initjfrancis  de  Safes  C.O. 

rmailto: 


Cc:  (b)(4):  (b)(6) 


PHEAACRs  fPHEAACR5(a)pheaa.orq) 


Subject:  Re:  RE:  Please  Confirm  to  FSA  Your  Implementation  date  for  CR  2785 


My  apologies,  La  Teata!  We'll  get  that  scheduled  right  away. 


We  have  one  question  in  follow-up.  As  the  dates  of  implementation  have  adjusted  since  the  CR  was 


(b)(4);  (b)(6) 


originally  issued,  is  it  reasonable  that  we  select  more  current  accounts  which  reflect  the  same  activity 
types? 

Let  me  know!  Thanks!!! 


(b)(4):  (b)(6) 


Federa!  Contract  Manager 

Pennsy!vania  Higher  Education  Assistance  Agency  (PHEAA) 
1200  N.  7th  Street,  Harrisburg,  PA  17102 

l!  m:  !(b)(6)  ~| 


Sjpheaa.org  |  o:  1(b)(6) 


From:  ‘'Jackson,  Lateata"^  <Lateata.Jackson@ed.qov> 

To:  )(b)(4);  (b)(6)  ''i5)Dheaa.ora> 

Cc:  (b)(4);  (b)(6)  MRriegLa,ora>, 1(b)(4);  (b)(6)  [a!pheaa.ora>.  "PHEAACRs  ( PH  E AAC Rs @ p heaa ,oro  1" 

<PHEAACRs@Dheaa.ora>.lfbV4-V  fbV6'>  la>aessuccsss.ora> 

Date:  12/06/2016  09:49  AM 

Subject:  [external]  RE:  Please  Confirm  to  FSA  Your  Implementation  date  for  CR  2785 


Could  you  please  set  up  a  web  conference  for  the  walkthrough  (e.g.  WebEx)  for  the 
time  noted.  Please  include  La  Teata  Jackson,  Sue  Bubel,  Cindy  Battle  &  Taneka 
Chialastri  on  your  invite. 

We  would  appreciate  it  if  you  would  send  this  today.  Our  calendars  are  filling  up  and  we 
do  not  what  anything  else  to  take  your  time  slot. 


£a  Teata  Jackson 

Cfiange  Management  Division 

TedcraC  Student  JAid 

Xi.5.  DejDartment  of  "Education 

desk  -  (202)377-5269 


FederalStudent^.v.  sraai:,',. 

/*«  OPUCf  #f  t*#  U  »  Ifflittiil  HT  9t  fOuCATiO^ 


3Totfim0  is  so  strong  as  gentleness  andnotfimg  is  so  gentle  as  reaC strengtfi 

Saint  Tcancis  de  Safes  C.O. 


From:  Jackson,  Lateata 
Sent:  Wednesday,  November  30,  2016  2:05  PM 

To:  !fb)f4):  (b)f6) 


Cc: 


(b)(4);  (b)(6) 


1 


PHEAACRs  fPHEAACRs@pheaa.orq'); 


.  (b)(4);  (b)(6) 


Subject:  RE:  Please  Confirm  to  FSA  Your  Implementation  date  for  CR  2785 


£a  Teata  Jackson 

Cfiange  Management  Division 

federaC Student  JAM 

'U.5.  Department  of  Tducatkm 

desk  -  (202)377-3269 


Federal  Student  A. u 

#1  r»«  u  t  itfA^ntimT  tt  rouCATr^^ 


MtOUG  IKMISOH  *f 
rkw  AyfilCAN 


(b)(4):  (b)(6) 


Motfimg  is  so  strong  as  gentleness  andnotfimg  is  so  gentle  as  reaC strengtfi 

intprancis  de  Safes  C.O. 


gpheaa.orql 


Sent:  Monday,  November  28,  2016  2:37  PM 
To:  Jackson,  Lateata 

Cc: 


(b)(4);  (b)(6) 


PHEAACRs  rPHEAACRs(apheaa.orqJ; 


Subject:  Re:  Please  Confirm  to  FSA  Your  Implementation  date  for  CR  2785 


Hi  La  Teata!  We  are  targeting  a  12/29/2016  implementation  date. 


(b)(5) 


Please  let  me  know  if  you  need  anything  additional.  Thank  you!!! 


(b)(4):  (b)(6) 


(b)(4);  (b)(6) 


Federal  Contract  Manager 

Pennsylvania  Fligher  Education  Assistance  Agency  (PFIEAA) 
200  N.  7th  Street,  Harrisburg,  PA  17102 


Soheaa.orq  |  o:  |(b)(6) 


I  mil*; 


] 


From:  "Jackson.  Lateata"  <Lateata.Jackson@ed,qo^> 

To:  1(b)(4);  (b)(6)  [a!pheaa,orq>JfbM):  (bW)  |g)pheaa.orq>.  "PHEAACRs  fPHEAACRs@pheaa.ora  f 

<  P  H  E  Aal^ks^o:!  o  nea  a  o  rq> 

Date;  11/28/2016  11:45  AM 

Subject:  [externaljlexternallPlease  Confirm  to  FSA  Your  Impiementation  date  for  CR  2785 


Can  you  please  tell  me  you  implementation  date  for  CR  2785? 

La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U,S,  Department  of  Education 

desk  -  (202) 377-3269 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength* 
Saint  Francis  de  Sales  C*0* 


This  message  contains  privileged  and  confidential  information  intended  for  the  above  addressees 
only.  If  you  receive  this  message  in  error  please  delete  or  destroy  this  message  and/or 
attachments. 

The  sender  of  this  message  will  fully  cooperate  in  the  civil  and  criminal  prosecution  of  any 
individual  engaging  in  the  unauthorized  use  of  this  message. 


Code:PHEAA 


From: 

Sent: 

To: 

Cg: 

Subject: 

Attachments: 

Ian  and  OGC- 


Bryant,  Michael 

31  May  2017  16:01:29  +0000 

Estrada,  Rosie;Howell,  Lawannah;Russo,  Kami;Foss,  lan;Burton,  Vanessa 
Scaniffe,  Dawn;Varnovitsky,  Natasha 

RE:  Rehab  FFEL  Loans  -  Capitalization  of  Outstanding  Accrued  Interest 
New  Rehab  Agreement  Letter  -  v2*doc 


Our  current  rehab  agreement  letter  (RAL)  includes  the  following  statement,  which  appears  to  conflict 
with  the  impending  regulatory  change  referenced  below: 


know  if  you  disagree.  Note:  this  RAL  is  used  for  all  loan  programs:  FFEL,  Direct  and  Perkins. 


Mike  Bryant 
Office:  319-665-7618 
Fax:  319-665-7993 


From:  Estrada,  Rosie 

Sent:  Tuesday,  May  30,  2017  5:53  PM 

To:  Howell,  Lawannah;  Russo,  Kami;  Bryant,  Michael 

Cc:  Estrada,  Rosie 

Subject:  RE:  Rehab  FFEL  Loans  -  Capitalization  of  Outstanding  Accrued  Interest 


This  is  the  most  confusing  thing  about  rehab  for  me 


(b)(5) 


[b)(5) 


Rosie  Estrada 


U.S.  Department  of  Education 

FSAl  Processing  Division  |  Loan  Exchange  Unit 

50  U.N.  Plaza  |  Mail  Box  1200  |  Room  1310 

San  Francisco,  CA  94102 

Office:  (415)  486-5643  |  Fax:  (415)  486-5672 

FederalStudentAic.  rsa*;:.-; 

4*  O^FlCt  fA#  U  &  OrFASTtfC  «iT  if  f  OUCATtOftt 

StudentAid.Rov 


From:  Howell,  Lawannah 

Sent:  Tuesday,  May  30,  2017  10:00  AM 

To:  Estrada,  Rosie;  Russo,  Kami 

Subject:  FW:  Rehab  FFEL  Loans  -  Capitalization  of  Outstanding  Accrued  Interest 

Importance:  High 

Fli  Rosie, 

I  received  this  question  from  one  of  the  PCAs*  Are  you  aware  of  this  change??  I  had  not  heard  anything 
about  this. 


Lawannah 


(b)(4),:  (b)(e) 


mailtQ:t^H^)-^H^)  Jsiqcserv.cQml 


From: 

Sent:  Tuesday,  May  30,  2017  11:55  AM 
To:  Howell,  Lawannah 

Subject:  Rehab  FFEL  Loans  -  Capitalization  of  Outstanding  Accrued  Interest 


Good  morning  Lawannah, 


Based  on  our  call,  here  is  the  information  that  our  legal  team  passed  to  me  regarding  the  change 
needed  to  the  RAL. 


Page  2438 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2439 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


From:  Russo,  Kami 

Sent:  2  Jun  2017  22:03:29  +0000 

To:  Bryant,  Michael;Burton,  Vanessa;Foss,  lan;Estrada,  Rosie;Howell,  Lawannah 

Cg:  Scaniffe,  Dawn;Varnovitsky,  Natasha 

Subject:  RE:  Rehab  FFEL  Loans  -  Capitalization  of  Outstanding  Accrued  Interest 

Mike* 


(b)(5) 


However  once  you  put  the  CR  in  how  long  before  you  think  the  changes  will  be  made. 
Also  I  have  a  couple  of  questions: 


Kami  Russo 
Senior  Advisor 
U.S.  Department  of  Education 
Federal  Student  Aid 
Business  Operations 
Phone:  617-289-0060 
Cell:  857-319-6207 
kami.ru550@ed*gov 


From:  Bryant,  Michael 

Sent:  Wednesday,  May  31,  2017  12:08  PM 


To:  Burton,  Vanessa;  Foss,  Ian;  Estrada,  Rosie;  Flowell,  Lawannah;  Russo,  Kami 
Cc:  Scaniffe,  Dawn;  Varnovitsky,  Natasha 

Subject:  RE:  Rehab  FFEL  Loans  -  Capitalization  of  Outstanding  Accrued  Interest 


(b)(5) 


Unless  I  hear  differently,  I  will  get  the  ball  rolling  on  a 


change  to  the  letter. 


Mike  Bryant 
Office;  319-665-7618 
Fax:  319-665-7993 


From:  Burton,  Vanessa 

Sent:  Wednesday,  May  31,  2017  11:04  AM 

To:  Foss,  Ian;  Bryant,  Michael;  Estrada,  Rosie;  Flowell,  Lawannah;  Russo,  Kami 
Cc:  Scaniffe,  Dawn;  Varnovitsky,  Natasha 

Subject:  RE:  Rehab  FFEL  Loans  -  Capitalization  of  Outstanding  Accrued  Interest 


(b)(5) 


From:  Foss,  Ian 

Sent:  Wednesday,  May  31,  2017  12:03  PM 

To:  Bryant,  Michael;  Estrada,  Rosie;  Flowell,  Lawannah;  Russo,  Kami;  Burton,  Vanessa 
Cc:  Scaniffe,  Dawn;  Varnovitsky,  Natasha 

Subject:  RE:  Rehab  FFEL  Loans  -  Capitalization  of  Outstanding  Accrued  Interest 

(bXS) 


From:  Bryant,  Michael 

Sent:  Wednesday,  31  May,  2017  12:01 

To:  Estrada,  Rosie;  Flowell,  Lawannah;  Russo,  Kami;  Foss,  Ian;  Burton,  Vanessa 
Cc:  Scaniffe,  Dawn;  Varnovitsky,  Natasha 

Subject:  RE:  Rehab  FFEL  Loans  -  Capitalization  of  Outstanding  Accrued  Interest 
Ian  and  OGC- 


Our  current  rehab  agreement  letter  (RAL)  includes  the  following  statement,  which  appears  to  conflict 
with  the  impending  regulatory  change  referenced  below: 


know  if  you  disagree.  Note:  this  RAL  is  used  for  all  loan  programs:  FFEL,  Direct  and  Perkins. 


Mike  Bryant 
Office:  319-665-7618 
Fax:  319-665-7993 


From:  Estrada,  Rosie 

Sent:  Tuesday,  May  30,  2017  5:53  PM 

To:  Howell,  Lawannah;  Russo,  Kami;  Bryant,  Michael 

Cc:  Estrada,  Rosie 

Subject:  RE:  Rehab  FEEL  Loans  -  Capitalization  of  Outstanding  Accrued  Interest 


This  is  the  most  confusing  thing  about  rehab  for  me, 

(b)(5) 


Rosie  Estrada 

U.S.  Department  of  Education 
ESA  I  Processing  Division  |  Loan  Exchange  Unit 
50  U.N.  Plaza  I  Mail  Box  1200  |  Room  1310 
San  Erancisco,  CA  94102 


Office:  (415)  486-5643  [  Eax:  (415)  486-5672 


Federal  Student  Aid 

A*  orncr  »t  ID*  u  s  stFAiruf  nt  it  educatio*^ 


PROUD  SPONSOR  ot 
lh§  AMCRtCAN  MINO  ' 


StudentAid.gov 


From:  Howell,  Lawannah 

Sent:  Tuesday,  May  30,  2017  10:00  AM 

To:  Estrada,  Rosie;  Russo,  Kami 

Subject:  FW:  Rehab  FFEL  Loans  -  Capitalization  of  Outstanding  Accrued  Interest 

Importance:  High 


Hi  Rosie, 


I  received  this  question  from  one  of  the  PCAs.  Are  you  aware  of  this  change??  I  had  not  heard  anything 
about  this. 

Lawannah 


From:  fl(b)(4);  (b)(6)  irmailtQ:(^X^)'(^)(^)  Sjqcserv.coml 

Sent:  Tuesday,  May  30,  2017  11:55  AM 
To:  Howell,  Lawannah 

Subject:  Rehab  FFEL  Loans  -  Capitalization  of  Outstanding  Accrued  Interest 


Good  morning  Lawannah, 


Based  on  our  call,  here  is  the  information  that  our  legal  team  passed  to  me  regarding  the  change 
needed  to  the  RAL. 


From: 

Sent: 

To: 

Cc: 

Subject: 


Chialastri,  Taneka 
3  Sep  2015  19:07:07  +0000 
Bubel,  Susan;Foss,  lan;Battle,  Cynthia 
Jackson,  Lateata 

RE:  REPAYE  -  Capitalization  Changes 


Also  edit 
text  is  fin"^ 


(b)(5) 


The  requirement 


From:  Bubel,  Susan 

Sent:  Thursday,  September  03,  2015  2:59  PM 
To:  Foss,  Ian;  Battle,  Cynthia;  Chialastri,  Taneka 
Cc:  Jackson,  Lateata 

Subject:  RE:  REPAYE  -  Capitalization  Changes 
All  updated. 

Also 

(bXS) 


From:  Foss,  Ian 

Sent:  Thursday,  September  03,  2015  2:14  PM 
To:  Bubel,  Susan;  Battle,  Cynthia;  Chialastri,  Taneka 
Cc:  Jackson,  Lateata 

Subject:  REPAYE  -  Capitalization  Changes 

Here's  a  list  of  requirements  that  need  to  be  struck  or  tweaked: 


From: 

Sent: 

To: 

Subject: 


Bubel,  Susan 

3  Sep  2015  18:45:52  +0000 
Foss,  Ian 

RE:  REPAYE  -  Capitalization  Changes 


(b)(5) 

Almost  done _ 

From:  Foss,  Ian 

Sent:  Thursday,  September  03,  2015  2:41  PM 
To:  Bubel,  Susan 

Subject:  RE:  REPAYE  -  Capitalization  Changes 

(b)(5) 


From:  Bubel,  Susan 

Sent:  Thursday,  September  03,  2015  2:40  PM 
To:  Foss,  Ian 

Subject:  RE:  REPAYE  -  Capitalization  Changes 

(b)(5) 


From:  Foss,  Ian 

Sent:  Thursday,  September  03,  2015  2:14  PM 
To:  Bubel,  Susan;  Battle,  Cynthia;  Chialastri,  Taneka 
Cc:  Jackson,  Lateata 

Subject:  REPAYE  -  Capitalization  Changes 

Flere's  a  list  of  requirements  that  need  to  be  struck  or  tweaked: 


From: 

Sent: 

To: 

Subject: 


Jackson,  Lateata 
3  Sep  2015  20:31:13  +0000 

Bubel,  Susan;Foss,  lan;Battle,  Cynthia;Chialastri,  Taneka 
RE:  REPAYE  -  Capitalization  Changes 


Ok,  1  talked  to  Pam. 

(b)(5) 

(b)(5) 

La  Teata  Jackson 

Cfiange  Management  'Diviswn 

federaC  Student  JAid 

US.  ‘Dej>artment  of  'EcCtLcatixm 

desk  -  (202)377-3269 


Federal  Student  a 

**  tftf  M  f  •rfA«ritl«T  t* 


MtcMjD 

rjh«  AWf  NlCAN 


Motfitng  is  so  strong  as  gentleness  andnotfiing  is  so  gentle  as  reaC strengtfL 

Saint  francis  de  Safes  C.O. 


Fronn:  Bubel,  Susan 

Sent:  Thursday,  September  03,  2015  2:59  PM 
To:  Foss,  Ian;  Battle,  Cynthia;  Chialastri,  Taneka 
Cc:  Jackson,  Lateata 

Subject:  RE:  REPAYE  -  Capitalization  Changes 
All  updated. 


Also 

(b)(5) 


From:  Foss,  Ian 

Sent:  Thursday,  September  03,  2015  2:14  PM 
To:  Bubel,  Susan;  Battle,  Cynthia;  Chialastri,  Taneka 
Cc:  Jackson,  Lateata 

Subject:  REPAYE  -  Capitalization  Changes 

Here's  a  list  of  requirements  that  need  to  be  struck  or  tweaked: 


From:  Hoblitiellj  Barbara 

Sent:  25  Aug  2015  15:09:16  +0000 

To:  FosSj  Ian 

Cc:  Snnith,  Brian;Cheslev,  Susan;Appel,  Jeff 

Subject:  Re:  REPAYE:  Capitalization  Discussion 

Thanks.  Ian.  1^(5) 

(b)(5) 


Sent  from  my  iPhone 

On  Aug  25,  2015,  at  1 1:03  AM,  Foss,  Ian  <Ian.FQSs(a),ed.gov>  wrote: 


From:  Hoblitzell,  Barbara 

Sent:  Monday,  August  17,  2015  3:17  PM 

To:  Hoblitzell,  Barbara;  Weisman,  Annmarie;  Smith,  Brian;  Utz,  Jon;  Foss,  Ian; 
Chesley,  Susan;  Appel,  Jeff;  Sydor,  Katherine;  Masiuk,  Libby;  McCann,  Clare; 
Protopsaltis,  Spiros;  1(b)(6)  ~tg)omb.eop.qov';  Mahaffie,  Lynn; 


(b)(6) 


](5)omb.eop.qov';  [(bM 


giomb.eop.qov' 


Cc:  Allred,  Victoria  L.;  Hales,  Anthony;  Siegel,  Brian;  Mais,  Joseph 
Subject:  REPAYE:  Capitalization  Discussion 

When:  Tuesday,  August  25,  2015  10:30  AM-11:30  AM  (UTC-05:00)  Eastern  Time 
(US  &  Canada). _ 


Where:  (b)(6) 


leader  (b)(6) 


Jon  Utz  prepared  the  attached  chart  several  months  ago,  and  it  provides  a  clear 
comparison  of  how  interest  capitalization  works  in  each  of  the  current  IDR  plans. 


IDR  Plan  Summary  2015-01-23.docx 


Hoblitzell,  Barbara 
24  Aug  2015  21:20:56+0000 
Foss,  Ian 

Re:  REPAYE:  Capitalization  Discussion 

Thanks j  Ian! 


From: 

Sent: 

To: 

Subject: 


Sent  from  my  iPhone 

On  Aug  24,  2015,  at  3:58  PM,  Foss,  Ian  <Ian. Foss @ed . go v>  wrote: 


Sent:  Monday,  August  24,  201 5  3:54  PM 

To:  Hoblitzell,  Barbara;  Foss,  Ian;  Chesley,  Susan;  Hales,  Anthony 
Cc:  Weisnian,  Anninarie 

Subject:  FW:  REPAYE:  Capitalization  Discussion 
(b)(5) 

At  least  I  can  contribute  the  reg  cites: 

PAYE:  685,209(a)(2)(iv)(A)(/) 

IBR:  685.221(b)(4) 

Proposed  REPAYE:  685.209(c)(2)(iv)(A)(/) 

Brian 


From:  O'Brien,  Erin  [mailtQ:|(b)(6) 


~|f:^jonib.eop.£iov] 


Sent:  Monday,  August  24, 2015  3:42  PM 

To:  Smith,  Brian;  Allred,  Victoria  L.;  Hoblitzell,  Barbara;  Hales,  Anthony;  Siegel,  Brian;  Weisman, 
Annmarie;  Utz,  Jon;  Foss,  Ian;  Chesley,  Susan;  Appel,  Jeff;  Sydor,  Katherine;  Masiuk,  Libby; 
McCann,  Clare;  Protopsaltis,  Spiros;  |(b)(6)  ^^omb.eop.gov';  Mahaffie,  Lynn; 

me) 


.eop.^zov 


(b)(e) 


^jomb.eop.uov' 


Subject;  RE:  REPAYE:  Capitalization  Discussion 
Thanks,  Brian,  |(b)(5) 


From:  Smith,  Brian  [mailto:Brian.Smitli@cd.gov1 
Sent:  Monday,  August  24,  2015  3:33  PM 

To:  Allred,  Victoria  L*;  Hoblitzell,  Barbara;  Hales,  Anthony;  Siegel,  Brian;  Weisman, 
Annmarie;  Utz,  Jon;  Foss,  Ian;  Chesley,  Susan;  Appel,  Jeff;  Sydor,  Katherine;  Masiuk, 


Libby;  McCann,  Clare;  Protopsaltis,  Spiros;  |(b)(6) 


(b)(e) 


@Qmb.cop.gov^ 


(b)(e) 


^i^'Omb.eop.gQv':  MahafFie,  Lynn; 


ia^:omb.cQp.£Qv^ 


Subject:  RE:  REP  AYE:  Capitalization  Discussion 
Victoria, 


From:  Allred,  Victoria  L.  rmailto: (b)(6) 


^jomb.cQp.govI 


Sent:  Monday,  August  24,  2015  3: 17  PM 

To:  Smith,  Brian;  Iloblitzell,  Barbara;  Hales,  Anthony;  Siegel,  Brian;  Weisman,  Annmarie;  Utz, 
Jon;  Foss,  Ian;  Chesley,  Susan;  Appel,  Jeff;  Sydor,  Katherine;  Masiuk,  Libby;  McCann,  Clare; 
Protopsa Iti s ,  Spi ros ;  |(b )(6 )  [h:;o mb .  eop . go v ' :  Mahaffie,  Lynn;  1(b)(6) 


(b)(6) 


J^^omb.eop.gov' 


Jh]  o  mb  ■  eop .  go  v  ^ ; 


Subject:  RE:  REP  A  YE:  Capitalization  Discussion 


Thanks, 

Victoria 

From:  Smith,  Brian  [ni a i Ito : B r i a ti , S m i th (w,cd . v] 

Sent:  Monday,  August  24,  2015  3:07  PM 

To;  Hoblitzell,  Barbara;  Hales,  Anthony;  Siegel,  Brian;  Weisman,  Annmarie;  Utz,  Jon; 
Foss,  Tan;  Chesley,  Susan;  Appel,  Jeff;  Sydor,  Katherine;  Masiuk,  Libby;  McCann,  Clare; 
Protopsaltis,  Spiros;  Kb)(6) 

Kb)(6) 


]:7)Qmb.eop.^Qv^: 


}ij^^omb,cop.gov^:  Mahaffie,  Lynn; 

gjomb.eQp.gov^ 


(b)(6) 


Cc:  Allred,  Victoria  L* 

Subject:  RE:  REP  AYE:  Capitalization  Discussion 


(b)(5) 


Brian 

- Original  Appointment - 

From;  Hoblitzell,  Barbara 

Scut:  Monday,  August  17,  2015  3:17  PM 

To:  Hoblitzell,  Barbara;  Weisman,  Annmarie;  Smith,  Brian;  Utz,  Jon;  Foss,  Ian;  Chesley,  Susan; 
Appel,  Jeff;  Sydor,  Katherine;  Masiuk,  Libby;  McCann,  Clare;  Protopsaltis,  Spiros; 

1(b)(6)  [fLiomb.eop.Rov’;  Mahaffie,  Lynn;  (b)(6)  @omb.eop.gov'; 


(b)(6) 


"aiomb.eop.gov' 


Cc;  Allred,  Victoria  L. 

Subject:  REP  A  YE:  Capitalization  Discussion 

When:  Tuesday,  August  25,  201 5  10:30  AM-1 1 :30  AM  (UTC-05:00)  Eastern  Time  (US  &  Canada), 
Where:|(b)(6)  |[leader|(b)(S)  ^ 


Smith,  Brian 

24  Aug  2015  20:36:56  +0000 

Chesley,  Susan;Hoblitzell,  Barba ra;Foss,  lan;Hales,  Anthony 

Weisman,  Annmarie 

RE:  REPAYE:  Capitalization  Discussion 


From: 

Sent: 

To: 

Cc: 

Subject: 


From:  Chesley,  Susan 

Sent:  Monday,  August  24,  2015  4:17  PM 

To:  Smith,  Brian;  Hoblitzell,  Barbara;  Foss,  Ian;  Hales,  Anthony 

Cc:  Weisman,  Annmarie 

Subject:  RE:  REPAYE:  Capitalization  Discussion 


Sent:  Monday,  August  24,  2015  3:54  PM 

To:  Hoblitzell,  Barbara;  Foss,  Ian;  Chesley,  Susan;  Hales,  Anthony 

Cc:  Weisman,  Annmarie 

Subject:  FW:  REPAYE:  Capitalization  Discussion 

(b)(5) 

At  least  I  can  contribute  the  reg  cites: 

PAYE:  685.209(a)(2)(iv){A)(I) 

IBR:  685.221(b)(4) 

Proposed  REPAYE:  685.209(c)(2)(iv)(A)(l) 

Brian 


From:  O'Brien,  Erin  I mailto: (b)(6) 


aomb.eop.qovl 


Sent:  Monday,  August  24,  2015  3:42  PM 

To:  Smith,  Brian;  Allred,  Victoria  L.;  Hoblitzell,  Barbara;  Hales,  Anthony;  Siegel,  Brian;  Weisman, 
Annmarie;  Utz,  Jon;  Foss,  Ian;  Chesley,  Susan;  Appel,  Jeff;  Sydor,  Katherine;  Masiuk,  Libby;  McCann, 
Clare;  Protopsaltis,  Spiros;  |(b)(6)  pomb.eop.gov';  Mahaffie,  Lynn;  |(b)(6) 

|(b)(S)  g)omb.eop.gov' 

Subject:  RE:  REPAYE:  Capitalization  Discussion _ 


^omb.eop.gov'; 


Thanks,  Brian.  (^X^) 


n 


(b)(5) 


From:  Smith,  Brian  [m3iltQ:Brian.SmtthPed.EQv] 

Sent:  Monday,  August  24,  2015  3:33  PM 

To:  Allred,  Victoria  L.;  Hoblitzell,  Barbara;  Hales,  Anthony;  Siegel,  Brian;  Weisman,  Annmarie;  Utz,  Jon; 
Foss,  Ian;  Chesley,  Susan;  Appel,  Jeff;  Sydor,  Katherine;  Masiuk,  Libby;  McCann,  Clare;  Protopsaltis, 
Spiros;  li 


|(b^ 


(b)(6) 


Somb.eop.gov';  Mahaffie,  Lynn;  (b)(6) 
^o  mb. eop.gov' 


Bomb.eop.gov'; 


Subject:  RE:  REPAYE:  Capitalization  Discussion 
Victoria, 


From:  Allred,  Victoria  L.  rmailto:|(b)(S) 


^omb.eop.QovI 


Sent:  Monday,  August  24,  2015  3:17  PM 

To:  Smith,  Brian;  Hoblitzell,  Barbara;  Hales,  Anthony;  Siegel,  Brian;  VYeisman,  Annmarie;  Utz,  Jon;  Foss, 
Ian;  Chesley,  Susan;  Appel,  Jeff;  Sydor,  Katherine;  Masiuk,  Libby;  McCann,  Clare;  Protopsaltis,  Spiros; 
(b)(6)  ^~bomb.eop.qov':  Mahaffie,  Lynn;  |(b)(6)  giomb.eop.gov'; 


(b)(6) 


aomb.eop.gov' 


Subject:  RE:  REPAYE:  Capitalization  Discussion 


Thanks, 

Victoria 


From:  Smith,  Brian  [mailto:Brian.SmithPed.gQv] 

Sent:  Monday,  August  24,  2015  3:07  PM 

To:  Hoblitzell,  Barbara;  Hales,  Anthony;  Siegel,  Brian;  Weisman,  Annmarie;  Utz,  Jon;  Foss,  Ian;  Chesley, 
Susan;  Appel,  Jeff;  Sydor,  Katherine;  Masiuk,  Libby;  McCann,  Clare;  Protopsaltis,  Spiros; 
^omb.eop.gov';  Mahaffie,  Lynn;  |(b)(6) 


(b)(6) 


Pomb.eop.gov'; 


(b)(6) 


@0  mb, eop.gov' 


Cc:  Allred,  Victoria  L. 

Subject:  RE:  REPAYE:  Capitalization  Discussion 

(b)(5) 


Brian 


- Original  Appointnnent - 

From;  Hoblitzell,  Barbara 

Sent:  Monday,  August  17,  2015  3:17  PM 

To:  Hoblitzell,  Barbara;  Weisman,  Annmarie;  Smith,  Brian;  Utz,  Jon;  Foss,  Ian;  Chesley,  Susan;  Appel, 
Jeff;  Sydor,  Katherine;  Masiuk,  Libby;  McCann,  Clare;  Protopsaltis,  Spiros;  1(b)(6)  ^omb.eop.qov': 

Mahaffie,  Lynn;  1(b)(6)  giomb.eop.gov';  |(b)(6)  giomb.eop.gov' 

Cc:  Allred,  Victoria  L. 

Subject:  REPAYE:  Capitalization  Discussion 

When:  Tuesday,  August  25,  2015  10:30  AM-11:3Q  AM  (UTC-05:00)  Eastern  Time  (US  &  Canada). 

[leader  (^XS)  | 


Where: 


(b)(6) 


From: 

Hoblitzelf  Barbara 

Sent: 

24  Aug  2015  20:35:17  +0000 

To: 

Chesley,  Susan 

Cg: 

Smith,  Brian;Foss,  lan;Hales,  Anthony;Weisman,  Annmarie 

Subject: 

Re:  REPAYE:  Capitalization  Discussion 

That  would  be  greats  Susan. 

Sent  from  my  iPhone 

On  Aug  24^  2015j  at  4:17  PM,  Chesley,  Susan  <Susan.Cheslev@ed.gov>  wrote: 


Sent:  Monday ,  August  24^  201 5  3:54  PM 

To:  HoblitzelL  Barbara;  FosSj  Ian;  Chesley,  Susan;  Hales,  Anthony 
Cc:  Wei  small,  Annmarie 

Subject:  FW:  REPAYE:  Capitalization  Discussion 
(b)(5) 

At  least  I  can  contribute  the  reg  cites: 

PAYE:  685,209{a)(2)(iv)(A)(/) 

IBR:  685.221(b)(4) 

Proposed  REPAYE:  685.209(c)(2)(iv)(A)(/) 

Brian 


From:  O'Brien,  Erin  [mailtQ:(^)(^) 


(g)  omb.eop.gov  I 


Sent:  Monday,  August  24, 2015  3:42  PM 

To:  Smith,  Brian;  Allred,  Victoria  L.;  Hoblitzelh  Barbara;  Hales,  Anthony;  Siegel,  Brian;  Weisman, 
Annmarie;  Utz,  Jon;  Foss,  Ian;  Chesley,  Susan;  Appel,  Jeff;  Sydor,  Katherine;  Masiuk,  Libby; 
McCann,  Clare;  Protopsaltis,  Spiros;|(b)(6)  "[^omb,  eop.gov';  Mahaffle,  Lynn; 


(b)(6) 


akiinb.eop.gov';  (b)(6) 


@onib.eop,gov' 


Subject:  RE:  REPAYE:  Capitalization  Discussion 


From:  Smith,  Brian  rmailto:Brian.Smith@cd.gov1 
Sent:  Monday,  August  24,  2015  3:33  PM 


To:  Allred,  Victoria  L*;  Hoblitzell,  Barbara;  Hales,  Anthony;  Siegel,  Brian;  Weisman, 
Annmaric;  Utz,  Jon;  Foss,  Ian;  Chcslcy,  Susan;  Appel,  Jeff;  Sydor,  Katherine;  Masiuk, 
Libby;  McCann,  Clare;  Protopsaltis,  Spiros;  |(b)(G)  |c:4omb.eQp.gQv^;  Mahaffie,  Lynn; 

1(b)(6) 


@Qmb.eop>TOv^:  (b)(6) 


^^omb.eop.gov^ 


Subject:  RE:  REP  AYE:  Capitalization  Discussion 
Victoria, 


From:  Allred,  Victoria  L.  [mailto: (b)(6) 


i:/^iomb.eop.^ov] 


Sent:  Monday,  August  24, 2015  3: 17  PM 

To:  Smith,  Brian;  Hoblitzell,  Barbara;  Hales,  Anthony;  Siegel,  Brian;  Weisman,  Annmarie;  Utz, 
Jon;  Foss,  Ian;  Chesley,  Susan;  Appel,  Jeff;  Sydor,  Katherine;  Masiuk,  Libby;  McCann,  Clare; 
Protopsaltis,  Spiros;  l(b )(6 )  k^o mb ,  eo p .  go v';  Mahaffie,  Lynn;  (b)(6)  ^omb.eop.£;ov'; 


(b)(6) 


^^omb.eop.^ov' 


Subject:  RE:  REPAY  E:  Capitalization  Discussion 


Thanks, 

Victoria 

From:  Smith,  Brian  [ mailto : Brian . Smith@.ed . go v1 
Sent;  Monday,  August  24,  2015  3:07  PM 

To:  Hoblitzell,  Barbara;  Hales,  Anthony;  Siegel,  Brian;  Weisman,  Annmaric;  Utz,  Jon; 
Foss,  Ian;  Chesley,  Susan;  Appel,  Jeff;  Sydor,  Katherine;  Masiuk,  Libby;  McCann,  Clare; 
Protopsaltis,  Spiros;  |(b)(6) 


(b)(6) 


r^Qmb.cop.gov^ 


l^omb.eop.gQv';  Mahaffie,  Lynn; 

b'omb,eop.Gov^ 


(b)(6) 


Cc:  Allred,  Victoria  L. 

Subject:  RE:  REP  A  YE:  Capitalization  Discussion 


Brian 

- Original  Appointment - 

From:  Hoblitzell,  Barbara 

Sent;  Monday,  August  17,  2015  3:17  PM 

To;  Hoblitzell,  Barbara;  Weisman,  Annmarie;  Smith,  Brian;  Utz,  Jon;  Foss,  Ian;  Chesley,  Susan; 
Appel,  Jeff;  Sydor,  Katherine;  Masiuk,  Libby;  McCann,  Clare;  Protopsaltis,  Spiros; 


(b)(6) 

hjomb,eop/jov';  Mahaffie,  Lynn;  (b)(6) 

(b)(6) 

Ljomb.eori.eov' 

^^omh.cnp.^ov’: 


Cc:  Allred,  Victoria  L. 


Subject;  REP  A  YE:  Capitalization  Discussion 

When:  Tuesday,  August  25,  2015  10:30  AM-1 1 :30  AM  (UTC-05:00)  Eastern  Time  (US  &  Canada). 


Where: 


(b)(e) 


[leader  [^(6)  | 


From: 

Sent: 

To: 

Cg: 


Hoblitzell,  Barbara 

24  Aug  2015  19:23:46  +0000 

Allred,  Victoria  L* 

Smith,  Brian;Hales,  Anthony;Siegel,  Brian;Weisman,  Annmarie;Utz,  Jon;Foss, 


lan;Chesley,  Susan;Appel,  Jeff;Sydor,  Katherine;Masiuk,  Libby;McCann,  Clare;Protopsaltis, 
SpirosjMS)  ]S)omb.eQp.gQv;Mahaffie, _ 


Lvnn;|(b)(6) 

Subject: 


©omb*eop.gov;t'^H^) 


S)omb.eop*gov 


Re:  REPAYE:  Capitalization  Discussion 


Susan  Chesley  has  put  together  some  cost  estimates.  We  can  work  on  putting  together  the 
matrix... 


Sent  from  my  iPhone 

On  Aug  24,  2015,  at  3:17  PM,  Allred, 


(b)(6) 


^omb.eop.gov>  wrote: 


Thanks, 

Victoria 

From:  Smith,  Brian  I" mailto : Brian . Smith@ed . v] 

Sent:  Monday,  August  24,  2015  3:07  PM 

To:  Hoblitzcll,  Barbara;  Hales,  Anthony;  Siegel,  Brian;  Weisman,  Annmarie;  Utz,  Jon; 
Foss,  Ian;  Chesley,  Susan;  Appel,  Jeff;  Sydor,  Katherine;  Masiuk,  Libby;  McCann,  Clare; 
Protopsaltis,  Spiros;|(b)(6) 


(b)(6) 


3g.!omb.CQp.gov^  |(b)(6) 


;^aionib.eop.HOv';  Mahaffie,  Lynn; 

g:omb.eop.gov^ 


Cc:  Allred,  Victoria  L. 

Subject:  RE:  REPAYE:  Capitalization  Discussion 


Brian 

- Original  Appointment - 

From:  Hoblitzell,  Barbara 

Sent:  Monday,  August  1 7,  201 5  3: 1 7  PM 

To:  Hoblitzell,  Barbara;  Weisman,  Annmarie;  Smith,  Brian;  Utz,  Jon;  Foss,  Ian;  Chesley,  Susan; 
Appel,  Jeff;  Sydor,  Katherine;  Masiuk,  Libby;  McCann,  Clare;  Protopsaltis,  Spiros; 

(b)(6)  a'omb.eop.gov':  Mahaffie,  Lynn;  Kb )(6 )  mb .e op . go v ' : 


(b)(6) 


j^r'Qmb.eop.gov' 


Cc:  Allred,  Victoria  L. 

Subject:  REPAYE:  Capitalization  Discussion 
When;  Tuesday,  August  25,  2015  10:30  AM- 11:30  AM  (UTC-05:00)  Eastern  Time  (US  &  Canada). 
Where:[(b)(6)  peadcr  (b)(6) 


From: 

Smith,  Brian 

Sent: 

24  Aug  2015  19:17:09  +0000 

To: 

Utz,  Jon 

Cc: 

Foss,  ian 

Subject: 

RE:  REPAYE:  Capitaiization  Discussion 

Hi  Jon, 

Tm  sorry  that  you  won't  be  able  to  attend  the  meeting,  tomorrow. 


(b)(5) 


Brian 


From:  Utz,  Jon 

Sent:  Monday,  August  24,  2015  2:10  PM 
To:  Smith,  Brian 
Cc:  Foss,  Ian 

Subject:  RE:  REP  AYE:  Capitalization  Discussion 
Brian, 


(b)(e) 

available  for  the  rescheduled 


was  going  to  call  in  to  the  meeting  today.  However,  I  won't  be 
meeting  tomorrow. 


Jon 


From:  Smith.  Brian 

Sent:  8/24/2015  12:46 

To:  HoblitzelL  Barbara:  O'Brien.  Erin 

Cc:  Allred.  Victoria  L.:  Utz,  Jon:  AppeL  Jeff:  Sydor.  Katherine:  O'Brien.  Erin:  Weisman,  Annmarie: 
Mahaffie.  Lynn:  Chesley.  Susan:  Hales.  Anthony:  Foss.  Ian:  Siegel.  Brian 
Subject:  RE:  REPAYE:  Capitalization  Discussion 

If  we  schedule  the  meeting  for  tomorrow,  the  earlier  in  the  day  the  better. 

We'll  need  time  to  write  up  the  policy  decision  from  this  meeting,  prior  to  putting  the  REPAYE  final  into 
internal  clearance  on  Wednesday. 

Brian 

- Original  Message - 

From:  Iloblitzell,  Barbara 

Sent:  Monday,  August  24,  2015  12:37  PM 


To:  O^Brien,  Erin 

Cc:  Allredj  Victoria  L.;  Smith,  Brian;  Utz,  Jon;  Appel,  Jeff;  Sydor,  Katherine 
Subject:  Re:  REP  A  YE:  Capitalization  Discussion 

Sure-  ril  reschedule.  Is  the  Vead  ahead'  something  you're  office  has  prepared,  or  ??? 


Sent  from  my  iPhone 


Jrf :q  mb  ■  CQO .  gov  >  wrote: 


>  On  Aug  24,  2015,  at  1 1:59  AM,  O’Brien,  Erin  Kb)(6) 

> 

>  Barbara  -  Victoria  and  1  now  have  a  conflict  at  this  time.  Is  there  a  later  time  that  works,  or  maybe 
tomorrow  between  10  and  12  or  3  to  5? 

> 

>  Also,  Victoria  mentioned  there  would  be  a  read  ahead  to  explain  the  issue,  which  would  be  very  helpful. 
Thanks  again. 

> 

>  - Original  Appointment - 

>  From:  Hoblitzell,  Barbara  [ mailto:  Barbara. Hoblitzell@ed .  gov] 

>  Sent:  Monday,  August  17,  2015  3:17  PM 

>  To:  Hoblitzell,  Barbara;  O'Brien,  Erin;  Weisman,  Annmarie;  Smith,  Brian;  Utz,  Jon;  Foss,  Ian;  Chesley, 
Susan;  Appel,  Jeff;  Sydor,  Katherine;  Masiuk,  Libby;  McCann,  Clare;  Protopsaltis,  Spiros; 

mb . e op . gov' ;  Mahaffie,  Lynn;  (b)(6) 


(b)(6) 


(b)(6) 


^^10  mb.  eop.gov' 


^omb. eop.gov'; 


>  Subject:  FW:  REPAYE:  Capitalization  Discussion 

>  When:  Monday,  August  24, 2015  2:00  PM-3:QQ  PM  (UTC-05:00)  Eastern  Time  (US  Sl  Canada). 

> 


Where  :[(bj^ 


^[leader  (b)(6) 


>  - Original  Appointment - 

>  From:  Hoblitzell,  Barbara  [ mai  1  to :  B a rbar a . 1 1 ob  1  itze  1 1  @ cd .  s;o  v1 

>  Sent:  Monday,  August  17,  2015  3:17  PM 

>  To:  Hoblitzell,  Barbara;  Weisman,  Annmarie;  Smith,  Brian;  Utz,  Jon;  Foss,  Ian;  Chesley,  Susan;  Appel, 

Jeff;  Sydor,  Katherine;  Masiuk,  Libby;  McCann,  Clare;  Protopsaltis,  Spiros;  |(b)(6)  omb.eop.gov'; 

Mahaffie,  Lynn;  (b)(6) _ 


omb.eop.gov'; 


(b)(6) 


(fijo  mb.  eop.gov' 


[leader  (b)(6) 


>  Subject:  REPAYE:  Capitalization  Discussion 

>  When:  Monday,  August  24, 2015  2:00  PM-3:00  PM  (UTC-05:00)  Eastern  Time  (US  &  Canada). 

>  Where:  1(b)(6) 

> 

> 

> 

> 


> 


From:  Smith,  Brian 

Sent:  24  Aug  2015  19:06:53  +0000 

To:  Hoblitzell,  Barbara;Hales,  Anthony;Siegel,  Brian;Weisman, 

Annmarie;Utz,  Jon;Foss,  lan;Chesley,  Susan;Appel,  Jeff;Sydor,  Katherine;Masiuk,  Libby;McCann, 


Clare;Protopsaltis,  Spiros; (b)(6) 

Lynn;|(b)(S) 

Cc: 


?omb.eop*gov';Mahaffie, 


5)omb. eop.gov' (b)(6) 


pomb.eop.gov' 


Subject: 

Attachments: 


Allred,  Victoria  L. 

RE:  REPAYE:  Capitalization  Discussion 
PFH  and  Capitalization.doc 


(b)(5) 


Brian 


a 


- Original  Appointment—— 

From:  Hoblitzell,  Barbara 

Sent:  Monday,  August  17,  2015  3;  17  PM 

To:  Hoblitzell,  Barbara;  Weisman,  Annmarie;  Smith,  Brian;  Utz,  Jon;  Foss,  Ian;  Chesley,  Susan;  Appel, 
Jeff;  Sydor,  Katherine;  Masiuk,  Libby;  McCann,  Clare;  Protopsaltis,  Spiros;  (b)(6) _ 5jomb.eop.gov'; 


Mahaffie,  Lynn;  (b)(6) 


5j  omb .  eop .  gov' ;  (b)(6) 


2^10  mb.  eop.gov' 


Cc:  Allred,  Victoria  L. 

Subject:  REPAYE:  Capitalization  Discussion 

When:  Tuesday,  August  25,  2015  10:30  AM-ll:30j\M  (UTC-05:00)  Eastern  Time  (US  &  Canada), 


Where:  (b)(6) 


[leader 


(b)(6) 
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From:  Hoblitzell,  Barbara 

Sent:  24  Aug  2015  16:59:26  +0000 

To:  Smith,  Brian 

Cc:  O'Brien,  Erin;Allred,  Victoria  L.;Utz,  Jon;Appel,  Jeff;Sydor, 

Katherine;Weisman,  Annmarie;Mahaffie,  Lynn;Chesley,  Susan;Hales,  Anthony;Foss,  lan;Siegel, 
Brian 

Subject:  Re:  REPAYE:  Capitalization  Discussion 


Absolutely! 

Sent  from  my  iPhone 


>  On  Aug  24,  2015,  at  12:46  PM,  Smith,  Brian  <Brian.Smith@ed.gov>  wrote: 

> 

>  If  we  schedule  the  meeting  for  tomorrow,  the  earlier  in  the  day  the  better. 
(bX5) 


>  Brian 

> 

>  - Original  Message - 

>  From:  Hoblitzell,  Barbara 

>  Sent:  Monday,  August  24,  2015  12:37  PM 

>  To:  O’Brien,  Erin 

>  Cc:  Allred,  Victoria  L.;  Smith,  Brian;  Utz,  Jon;  Appel,  Jeff;  Sydor,  Katherine 

>  Subject:  Re:  REPAYE:  Capitalization  Discussion 

> 

>  Sure-  Pll  reschedule.  Is  the  'read  ahead'  something  you're  office  has  prepared,  or  ??? 

> 

>  Sent  from  iny  iPhone 

> 


»  On  Aug  24,  2015,  at  1 1:59  AM,  O'Brien,  Erin  Ab)(G) 

» 


fl2oiTib,eop,gov>  wrote: 


»  Barbara  -  Victoria  and  1  now  have  a  conflict  at  this  time.  Is  there  a  later  time  that  works,  or  maybe 
tomorrow  between  10  and  12  or  3  to  5? 

» 

»  Also,  Victoria  mentioned  there  would  be  a  read  ahead  to  explain  the  issue,  which  would  be  very  helpful. 
Thanks  again. 

» 

» . Original  Appointment . 

»  From:  Hoblitzell,  Barbara  [ mai  1  to :  B arbara . H ob  1  itze  1 1  @ ed  .gov] 

»  Sent:  Monday,  August  17, 2015  3:17  PM 

»  To:  Hoblitzell,  Barbara;  O'Brien,  Erin;  We  is  man,  Annmarie;  Smith,  Brian;  Utz,  Jon;  Foss,  Ian;  Chesley, 
Susan;  Appel,  Jeff;  Sydor,  Katherine;  Masiuk,  Libby;  McCann,  Clare;  Protopsaltis,  Spiros; 

Kb)(6)  ff/jomb.eop.gQv';  Mahaffie,  Lynn;  (b)(S) _ ^omb. eop.gov'; 


(b)(6) 


x)o  mb.  eop.gov' 


»  Subject:  FW:  REPAYE:  Capitalization  Discussion 

»  When:  Monday,  August  24,  2015  2:00  PM-3:00  PM  (UTC-05:00)  Eastern  Time  (US  &  Canada). 
»  Where:  (b)(6) _ [leader  Kb)(6)  | 


» 

» 


» 

» 

» 


Original  Appointment 


»  From:  Hoblitzell,  Barbara  [ ma i 1 1 o : B arba ra. H ob I i tze  1 1  @ed . u.o v] 

»  Sent:  Monday,  August  17, 2015  3: 17  PM 

»  To:  Hoblitzell,  Barbara;  Weisman,  Annmarie;  Smith,  Brian;  Utz,  Jon;  Foss,  Ian;  Chesley,  Susan;  Appel, 

Jeff;  Sydor,  Katherine;  Masiuk,  Libby;  McCann,  Clare;  Protopsaltis,  Spiros;  (b)(6) _ ^jonib.eop,gov'; 

Mahaffie,  Lynn;  1(b)(6)  onib.eop.gov';  1(b)(6) 


^o  mb,  eop.gov' 


~|[leader|^)  | 


»  Subject:  REP  AYE:  Capitalization  Discussion 
»  When:  Monday,  August  24,  2015  2:00  PM-3:00  PM  (UTC-05:00)  Eastern  Time  (US  &  Canada), 
»  Where:  Kb)(6) 

» 

» 

» 

» 

» 

»  <winmaiLdat> 


From:  Chesley,  Susan 

Sent:  26  Aug  2015  13:15:16  +0000 

To:  O'Brien,  Erin;Smith,  Brian;Allred,  Victoria  L.;Hoblitzell,  Barbara;Hales, 

Anthony;Siegel,  Brian;Weisman,  Annmarie;Utz,  Jon;Foss,  lan;Appel,  Jeff;Sydor,  Katherine;Masiuk, 
Libby;McCann,  Clare; Protopsaltis,  Spiros;|(b)(6) 

Lynn;|(b)(S) 

Cc: 


Somb.eop.gov';  (b)(6) 


5omb.eop.gov';Mahaffie, 

Somb.eop.gov' 


Subject: 


Simpson,  Daniel 

RE:  REPAYE:  Capitalization  Discussion 


Erin, 

(bX^ 


Thank  you, 
Susan 


From:  Chesley,  Susan 

Sent:  Monday,  August  24,  2015  5:20  PM 

To:  'O'Brien,  Erin';  Smith,  Brian;  Allred,  Victoria  L.;  Hoblitzell,  Barbara;  Hales,  Anthony;  Siegel,  Brian; 
Weisman,  Annmarie;  Utz,  Ion;  Foss,  Ian;  Appel,  Jeff;  Sydor,  Katherine;  Masiuk,  Libby;  McCann,  Clare; 
Protopsaltis,  Spiros;  1(b)(6)  g)omb. eop.gov';  Mahaffie,  Lynn;  (b)(6) _ giomb. eop.gov'; 


(b)(6) 


@)omb.eop.gov' 


Subject:  RE:  REPAYE:  Capitalization  Discussion 
Erin, 


Please  let  me  know  if  you  have  any  questions. 


Thank  you. 


Susan 

From:  O'Brien,  Erin  rmailtoj(b)(6) 


gomb.eop.qovl 


Sent:  Monday,  August  24,  2015  3:42  PM 

To:  Smith,  Brian;  Allred,  Victoria  L.;  Hoblitzell,  Barbara;  Hales,  Anthony;  Siegel,  Brian;  Weisman, 
Annmarie;  Utz,  Jon;  Foss,  Ian;  Chesley,  Susan;  Appel,  Jeff;  Sydor,  Katherine;  Masiuk,  Libby;  McCann, 
Clare;  Protopsaltis,  Spiros; 


|(b^ 


(b)(6) 

Jtomb.eop.gov 


aomb.eop.gov';  Mahaffie,  Lynn;  (b)(6) 


aomb.eop.gov'; 


Subject:  RE:  REPAYE:  Capitalization  Discussion 


From:  Smith,  Brian  [mailto:Brian. Smith ^ed.govl 


Sent:  Monday,  August  24,  2015  3:33  PM 

To:  Allred,  Victoria  L.;  Hoblitzell,  Barbara;  Hales,  Anthony;  Siegel,  Brian;  Weisman,  Annmarie;  Utz,  Jon; 
Foss,  Ian;  Chesley,  Susan;  Appel,  Jeff;  Sydor,  Katherine;  Masiuk,  Libby;  McCann,  Clare;  Protopsaltis, 


Spiros;  (b)(6) 

®omb. eop.gov’;  Mahaffie,  Lynn;  (b)(6) 

®omb. eop.gov'; 

(b)(6) 

(®omb.eop.gov' 

Subject:  RE:  REPAYE:  Capitalization  Discussion 


Victoria, 


From:  Allred,  Victoria  L.  rmailto:p(6)  [liaiomb.eQp.aQvl 

Sent:  Monday,  August  24,  2015  3:17  PM 

To:  Smith,  Brian;  Hoblitzell,  Barbara;  Hales,  Anthony;  Siegel,  Brian;  \Weisman,  Annmarie;  Utz,  Jon;  Foss, 
Ian;  Chesley,  Susan;  Appel,  Jeff;  Sydor,  Katherine;  Masiuk,  Libby;  McCann,  Clare;  Protopsaltis,  Spiros; 


Victoria 


From:  Smith,  Brian  [mailto:Brian.Smith@ed.gov] 

Sent:  Monday,  August  24,  2015  3:07  PM 

To:  Hoblitzell,  Barbara;  Hales,  Anthony;  Siegel,  Brian;  Weisman,  Annmarie;  Utz,  Jon;  Foss,  Ian;  Chesley, 
Susan;  Appel,  Jeff;  Sydor,  Katherine;  Masiuk,  Libby;  McCann,  Clare;  Protopsaltis,  Spiros; 


(b)(6) 

(®omb*eop.gov';  Mahaffie,  Lynn; 

:®omb.Gop.gov'; 

(b)(6) 

Somb.eop.gov' 

Cc:  Allred,  Victoria  L. 

Subject:  RE:  REPAYE:  Capitalization  Discussion 


(b)(5) 


Brian 

- Original  Appointment - 

From:  Hoblitzell,  Barbara 

Sent:  Monday,  August  17,  2015  3:17  PM 

To:  Hoblitzell,  Barbara;  Weisman,  Annmarie;  Smith,  Brian;  Utz,  Jon;  Foss,  Ian;  Chesley,  Susan;  Appel, 
Jeff;  Sydor,  Katherine;  Masiuk,  Libby;  McCann,  Clare;  Protopsaltis,  Spiros;  |(b)(6)  lomb. eop.gov'; 


Mahaffie,  Lynn;|(b)(6)~ 


]@)omb.eop.gov'; 


•  (b)(6) 


Somb.eop.gov' 


Cc:  Allred,  Victoria  L. 

Subject:  REPAYE:  Capitalization  Discussion 

When:  Tuesday,  August  25,  2015  10:30  AM-11:30  AM  (UTC-05:00)  Eastern  Time  (US  &  Canada). 
Where:|(b)(6)  |[leader|(b)(6) 


Smith,  Brian 

3  Sep  2015  15:58:08  +0000 
Utz,  Jon 

Hoblitzell,  Barbara;Weisman,  Ann  marie;  Foss,  Ian 
RE:  REPAYE  Capitalization. 


Thank  you,  Jon, 


From: 

Sent: 

To: 

Cc: 

Subject: 


- Original  Message - 

From:  Utz,  Jon 

Sent:  Thursday,  September  03, 2015  1  1 :36  AM 
To:  Smith,  Brian 

Cc:  Hoblitzell,  Barbara;  Weisman,  Annmarie;  Foss,  Ian 
Subject:  RE:  REPAYE  Capitalization. 


Brian, 


- Original  Message - 

From:  Smith,  Brian 

Sent:  Thursday,  September  03, 2015  9:28  AM 
To:  Utz,  Jon 

Cc:  Hoblitzell,  Barbara;  Weisman,  Annmarie 
Subject:  RE:  REPAYE  Capitalization. 

Great!  That  will  make  it  easier  for  me  to  describe  the  reg  changes  after  you've  put  them  in. 
Brian 

- Original  Message-^ — 

From;  Utz,  Jon 

Sent:  Thursday,  September  03,  2015  9:19  AM 
To:  Smith,  Brian 

Subject:  RE:  REPAYE  Capitalization, 


Yes,  I'm  planning  to  use  track  changes* 


- Original  Message—— 

From:  Smith,  Brian 

Sent:  Thursday,  September  03,  2015  9:18  AM 
To:  Utz,  Jon 

Subject:  RE:  REP  AYE  Capitalization, 

Thanks,  Jon, 

(bKSj 


Brian 

- Original  Message - 

From:  Utz,  Jon 

Sent:  Thursday,  September  03,  2015  9:13  AM 
To:  Smith,  Brian 

Subject:  RE:  REPAYE  Capitalization. 

Brian, 


(b)(5)  ' 


Jon 


- Original  Message - 

From:  Smith,  Brian 

Sent:  Thursday,  September  03,  2015  8:56  AM 
To:  Utz,  Jon 

Subject:  RE:  REPAYE  Capitalization. 


Hi  Jon, 


- Original  Message— 

From:  Utz,  Jon 

Sent:  Thursday,  September  03,  2015  8:46  AM 
To:  Smith,  Brian 

Subject:  RE:  REPAYE  Capitalization, 


Brian, 


(b)(5) 


Jon 


- Original  Message— 

From:  Hoblitzellj  Barbara 

Sent:  Wednesday,  September  02,  2015  7:40  PM 

To:  O'Brien,  Erin 

Cc:  Mahaffie,  Lynn;  McLamon,  Gail;  Weisman,  Annmarie;  Smith,  Brian;  Siegel,  Brian;  Utz,  Jon;  Foss, 
Ian;  Appel,  left';  Mais,  Joseph 
Subject:  Re:  REPAYE  Capitalization. 

Thank  you,  Erin! 


>  On  Sep  2,  2015,  at  6:46  PM,  O’Brien,  Erin  ■(b)(e) 

> 

>  Heard  back.  We  are  OK  with  the  change.  Thanks  for  raising. 

> 

>  - Original  Message - 

>  From:  Hoblitzell,  Barbara  [ ma i Ito :  B arbara. H ob I itze 1 1  @ed .  gov] 

>  Sent:  Wednesday,  September  02,  2015  05:40  PM 

>  To:  O’Brien,  Erin 

>  Subject:  Re:  REPAYE  Capitalization. 

> 

>  Thank  you! 

> 

> 

»  On  Sep  2,  2015,  at  5:39  PM,  O'Brien,  Erin 

» 


g,omb.eop.gov>  wrote: 


(b)(e) 


^omb.eop.gov>  wrote: 


(b)(5) 


» 

» . Original  Message - 

»  From:  Hoblitzell,  Barbara  [  mai  I  to :  B  a  rbara  i  I  ob  I  itze  1 1  @ed .  go  v1 
»  Sent:  Wednesday,  September  02,  2015  5:20  PM 
»  To:  O'Brien,  Erin  Tb)(6) _ i)omb.eop.gov> 


»  Subject:  REPAYE  Capitalization. 

» 

»  Hi,  Erin. 

» 

»  Any  news  on  the  decision?  Would  it  be  helpful  to  have  a  short  call  tomorrow? 

» 

»  b. 


Utz,  Jon 

3  Sep  2015  15:36:05  +0000 
Smith,  Brian 

Hoblitzell,  Barbara;Weisman,  Ann  marie;  Foss,  Ian 
RE:  REPAYE  Capitalization. 

Redlined  amendatory  showing  removal  of  PFH_20150903.docx 


Briarij 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


- Original  Message - 

From;  Smith,  Brian 

Sent:  Thursday^  September  03,  2015  9:28  AM 
To:  Utz,  Jon 

Cc:  Hoblitzell,  Barbara;  Weisman,  Annmarie 
Subject:  RE:  REPAYE  Capitalization. 

Great!  That  will  make  it  easier  for  me  to  describe  the  reg  changes  after  youVe  put  them  in* 
Brian 


- Original  Message— 

From:  Utz,  Jon 

Sent:  Thursday,  September  03,  2015  9:19  AM 
To;  Smith,  Brian 

Subject:  RE:  REPAYE  Capitalization. 

Yes,  I'm  planning  to  use  track  changes. 

- Original  Message - 

From:  Smith,  Brian 

Sent:  Thursday,  September  03, 2015  9:18  AM 
To:  Utz,  Jon 

Subject:  RE:  REPAYE  Capitalization. 

Thanks,  Jon. 

(bxs) 


Brian 


- Original  Message—— 

From:  Utz,  Jon 

Sent:  Thursday,  September  03,  2015  9:13  AM 
To:  Smith,  Brian 

Subject:  RE:  REP  A  YE  Capitalization, 

Brian, 


(b)(5) 


Jon 


- Original  Message - 

From:  Smith,  Brian 

Sent:  Thursday,  September  03, 2015  8:56  AM 
To:  Utz,  Jon 

Subject:  RE:  REPAYE  Capitalization. 

Fli  Jon, 


(b)(5) 


Brian 

- Original  Message - 

From:  Utz,  Jon 

Sent:  Thursday,  September  03,  2015  8:46  AM 
To:  Smith,  Brian 

Subject:  RE:  REPAYE  Capitalization. 

Brian, 


(b)(5) 


Jon 


- Original  Message-^ — 

From;  Floblitzell,  Barbara 

Sent:  Wednesday,  September  02,  2015  7:40  PM 

To:  O'Brien,  Erin 

Cc:  Mahaffle,  Lynn;  McLarnon,  Gail;  Weisman,  Annmarie;  Smith,  Brian;  Siegel,  Brian;  Utz,  Jon;  Foss, 
Ian;  Appel,  Jeff;  Mais,  Joseph 
Subject:  Re:  REPAYE  Capitalization. 


Thank  you,  Erin ! 


>  On  Sep  2,  2015,  at  6:46  PM,  O’Brien,  Erin  (b)(6) 

> 


^)omb.eop.gov>  wrote: 


>  Heard  back*  We  are  OK  with  the  change*  Thanks  for  raising. 


>  „„„  Original  Message  — — 

>  From:  Hoblitzelk  Barbara  [mailt o :  B arbar a . H ob  I  i tzc  1 1  (died . R n v1 

>  Sent:  Wednesday,  September  02,  201 5  05:40  PM 

>  To:  O’Brien,  Erin 

>  Subject:  Re:  REPAYE  Capitalization* 

> 

>  Thank  you! 

> 

> 

»  On  Sep  2,  2015,  at  5:39  PM,  O'Brien,  Erin 

» 


(b)(e) 


h}omb*eop.gov>  wrote: 


(b)(5) 


» 

» . Original  Message . 

»  From:  Hoblitzell,  Barbara  [ mai  1  to :  B arbara . H ob  1  itze  1 1  @ ed .  go v ] 

»  Sent:  Wednesday,  September  02,  2015  5:20  PM 
»  To:  O'Brien,  Erin  j(b)(6)  Ff  omb*eop*gov> 

»  Subject:  REPAYE  Capitalization. 

» 

»  Hi,  Erin. 

» 

»  Any  news  on  the  decision?  Would  it  be  helpful  to  have  a  short  call  tomorrow? 

» 

»  b. 
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(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2487 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2488 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2489 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2490 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2491 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2492 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2493 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2494 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2495 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2496 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2497 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2498 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2499 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


From: 

Chesley,  Susan 

Sent: 

3  Sep  2015  15:30:17  +0000 

To: 

Foss,  lan;Utz,  Jon;Hoblitzell,  Barbara 

Cg: 

Smith,  Brian;Weisman,  Annmarie 

Subject: 

RE:  REPAYE  Capitalization* 

(b)(5) 


From:  Foss,  Ian 

Sent:  Thursday,  September  03,  2015  10:59  AM 
To:  Chesley,  Susan;  Utz,  Jon;  Floblitzell,  Barbara 
Cc:  Smith,  Brian;  Weisman,  Annmarie 
Subject:  Re:  REPAYE  Capitalization. 


Date:  Thursday,  September  3,  2015  at  10:50 
To:  Ian  Foss,  "Utz,  Jon",  "Floblitzell,  Barbara" 


Cc:  "Smith,  Brian",  "Weisman,  Annmarie" 
Subject:  RE:  REPAYE  Capitalization. 

(b)(5) _ 

you  know. 


I  will  let 


From:  Foss,  Ian 

Sent:  Thursday,  September  03,  2015  10:42  AM 
To:  Chesley,  Susan;  Utz,  Jon;  Floblitzell,  Barbara 
Cc:  Smith,  Brian;  Weisman,  Annmarie 
Subject:  Re:  REPAYE  Capitalization. 


Date:  Thursday,  September  3,  2015  at  10:37 


To:  "Utz,  Jon",  "Hoblitzell,  Barbara" 

Cc:  "Smith,  Brian",  "Weisman,  Annmarie",  Ian  Foss 


Subject:  RE:  REPAYE  Capitalization. 


You  are  correct, 


(b)(5) 


(b)(5) 


From:  Utz,  Jon 

Sent:  Thursday,  September  03,  2015  10:18  AM 
To:  Hoblitzell,  Barbara;  Chesley,  Susan 
Cc:  Smith,  Brian;  Weisman,  Annmarie;  Foss,  Ian 
Subject:  RE:  REPAYE  Capitalization. 

Based  on  an  earlier  email  from  0MB, 


From:  Hoblitzell,  Barbara 

Sent:  Thursday,  September  03,  2015  10:03  AM 

To:  Chesley,  Susan 

Cc:  Utz,  Jon;  Smith,  Brian;  Weisman,  Annmarie;  Foss,  Ian 
Subject:  Re:  REPAYE  Capitalization. 


(b)(5) 


On  Sep  3,  2015,  at  9:52  AM,  Chesley,  Susan  <Susan.Cheslev(a),ed.gov>  wrote: 


(b)(5) 


From:  Hoblitzell,  Barbara 

Sent:  Wednesday,  September  02,  2015  7:41  PM 

To:  Chesley,  Susan;  Hales,  Anthony 

Cc:  McLarnon,  Gail;  Weisman,  Annmarie;  Smith,  Brian 

Subject:  Fwd:  REPAYE  Capitalization. 

So  sorry!  In  my  excitement  I  omitted  you  from  the  following  email... 


Begin  forwarded  message: 


From:  "Hoblitzell,  Barbara"  <Barbara.Hoblitzell@ed.gov> 

Date:  September  2,  2015  at  7:39:47  PM  EDT 
To:  "O'Brien,  Erin"  -i(b)(6)  K^;omb.eQp.gov> 

Cc:  "Mahaffie,  Lynn"  <Lvnn.Mahaffie(a).ed.gov>.  "McLamon,  Gail" 
<Gail.McLamon@ed.gov>.  "Weisman,  Annmarie" 
<Annmarie.Weisman@ed.gov>.  "Smith,  Brian" 


<Brian.Smith@ed.gov>.  "Siegel,  Brian"  <Brian.Siegel@.ed.gov>.  "Utz, 
Jon"  <Jon.Utz@ed.gov>,  "Foss,  Ian"  <Ian.Foss(d),ed.gov>,  "Appel,  Jeff 
<Jeff.Appel@ed.gQv>,  "Mais,  Joseph"  <Joseph.Mais@ed.gov> 

Subject:  Re:  REPAYE  Capitalization. 

Thank  you,  Erin! 


On  Sep  2,  2015,  at  6:46  PM,  O'Brien,  Erin 
ai.omb.eop.gov>  wrote: 


'(b)(6) 


(b)(5) 


Original  Message 


From:  Hoblitzell,  Barbara 
rmailto:  Barbara.  Hoblitzell@ed.  go  v1 

Sent:  Wednesday,  September  02,  2015  05:40  PM 


To:  O'Brien,  Erin 


Subject:  Re:  REPAYE  Capitalization. 
Thank  you! 


On  Sep  2,  2015,  at  5:39  PM,  O'Brien,  Erin 


(b)(6) 

diOmb.eop.gov>  wrote: 

(b)(5) 

I  hanks  tor  your  patience. 


- Original  Message - 

From:  Hoblitzell,  Barbara 
Imailto:  Barbara.  Hoblitze  11  (ai:ed.  go  v1 

Sent:  Wednesday,  September  02,  2015  5:20 
PM 


To:  O'Brien,  Erin 


(b)(6) 


ai;omb.eop.gov> 


Subject:  REPAYE  Capitalization. 
Hi,  Erin. 


Any  news  on  the  decision?  Would  it  be  helpful 
to  have  a  short  call  tomorrow? 


b. 


From: 

Chesley,  Susan 

Sent: 

3  Sep  2015  14:43:00  +0000 

To: 

Utz,  Jon;Hoblitzell,  Barbara 

Cg: 

Smith,  Brian;Weisman,  Ann  marie;  Foss,  Ian 

Subject: 

RE:  REPAYE  Capitalization* 

From:  Chesley,  Susan 

Sent:  Thursday,  September  03,  2015  10:38  AM 

To:  Utz,  Jon;  Hoblitzell,  Barbara 

Cc:  Smith,  Brian;  Weisman,  Annmarie;  Foss,  Ian 


Sent:  Thursday,  September  03,  2015  10:18  AM 
To:  Hoblitzell,  Barbara;  Chesley,  Susan 
Cc:  Smith,  Brian;  Weisman,  Annmarie;  Foss,  Ian 
Subject:  RE:  REPAVE  Capitalization. 


Sent:  Thursday,  September  03,  2015  10:03  AM 
To:  Chesley,  Susan 

Cc:  Utz,  Jon;  Smith,  Brian;  Weisman,  Annmarie;  Foss,  Ian 
Subject:  Re:  REPAVE  Capitalization. 


rm  looping  m  others,  1(b)(5) 

(b)(5) 

On  Sep  3,  2015,  at  9:52  AM,  Chesley,  Susan  < Susan. Cheslev@ed.gov>  wrote: 


(b)(5) 


From:  Hoblitzell,  Barbara 

Sent:  Wednesday,  September  02,  2015  7:41  PM 

To:  Chesley,  Susan;  Hales,  Anthony 

Cc:  McLarnon,  Gail;  Weisman,  Annmarie;  Smith,  Brian 

Subject;  Fwd:  REPAYE  Capitalization. 

So  sorry!  In  my  excitement  I  omitted  you  from  the  following  email... 


Begin  forwarded  message: 


From:  "Hoblitzell,  Barbara"  <Barbara.Hoblitzell(%ed.gov> 
Date:  September  2,  2015  at  7:39:47  PM  EDT 
To:  "O'Brien,  Erin" 


(b)(6) 


't)Qmb.eop.gov> 


Cc:  "Mahaffie,  Lynn"  <Lvnn.Mahafriefai;ed.gov>.  "McLamon,  Gail" 
<Gail.McLamonfS.ed.gov>.  "Weisman,  Annmarie" 
<Annmarie.Weisman(a),ed.gov>,  "Smith,  Brian" 

<Brian.Smith@,ed.gov>.  "Siegel,  Brian"  <Brian.Siegel(a);ed.gov>.  "Utz, 
Jon"  <Jon.Utz@ed.gov>.  "Foss,  Ian"  <Ian.Foss@ed.gov>.  "Appel,  Jeff 
<Jeff.AppelfS,ed.gov>.  "Mais,  Joseph"  <Joseph.MaisfS.ed. gov> 

Subject:  Re:  REPAYE  Capitalization. 


Thank  you,  Erin! 


On  Sep  2,  2015,  at  6:46  PM,  O'Brien,  Erin 
a);omb.eop.gov>  wrote: 


(b)(6) 


Heard  back.  We  are  OK  with  the  change.  Thanks  for 
raising. 


- Original  Message - 

From:  Hoblitzell,  Barbara 

Imai  Ito:  Barbara.  Hoblitzell@ed.gov1 

Sent:  Wednesday,  September  02,  2015  05:40  PM 

To:  O’Brien,  Erin 


Subject:  Re:  REPAYE  Capitalization. 
Thank  you! 


On  Sep  2,  2015,  at  5:39  PM,  O'Brien,  Erin 


■(b)(6) 

'i;,omb.eop.gov>  wrote: 

(b)(5) 

(b)(5) 

Thanks  for  your  patience. 

- Original  Message - 

From:  Hoblitzell,  Barbara 
r  mailto :  Barbara.  Hoblitze  ll@ed.  go  v1 

Sent:  Wednesday,  September  02,  2015  5:20 
PM 

To:  O'Brien,  Erin 

|(b)(6)  ~|@omb.eop.gov> 

Subject:  RE  PAYE  Capitalization. 

Hi,  Erin. 

Any  news  on  the  decision?  Would  it  be  helpful 
to  have  a  short  call  tomorrow? 

b. 


From: 

Ian  Foss 

Sent: 

3  Sep  2015  10:23:10  -0400 

To: 

Utz,  Jon;Chesley,  Susan;Hoblitzell,  Barbara 

Cg: 

Smith,  Brian;Weisman,  Annmarie 

Subject: 

Re:  REPAYE  Capitalization. 

(b)(5) 


From:  "Utzjon" 

Date:  Thursday,  September  3,  2015  at  10:22 
To:  "Chesley,  Susan",  "Hoblitzell,  Barbara" 

Cc:  "Smith,  Brian",  "Weisman,  Annmarie",  Ian  Foss 
Subject:  RE:  REPAYE  Capitalization. 


(b)(5) 


From:  Chesley,  Susan 

Sent:  Thursday,  September  03,  2015  10:17  AM 
To:  Hoblitzell,  Barbara 

Cc:  Utz,  Jon;  Smith,  Brian;  Weisman,  Annmarie;  Foss,  Ian 
Subject:  RE:  REPAYE  Capitalization. _ 


Yes,  that  is  true.  One  question  - 

(b)(5) 

(b)(5) 

From:  Hoblitzell,  Barbara 

Sent:  Thursday,  September  03,  2015  10:03  AM 

To:  Chesley,  Susan 

Cc:  Utz,  Jon;  Smith,  Brian;  Weisman,  Annmarie;  Foss,  Ian 
Subject:  Re:  REPAYE  Capitalization. _ 


I’m  looping  in  others. 

(b)(5) 

(b)(5) 

On  Sep  3,  2015,  at  9:52  AM,  Chesley,  Susan  < Susan. Cheslev@ed.gov>  wrote: 


(b)(5) 


From:  Hoblitzell,  Barbara 

Sent:  Wednesday,  September  02,  2015  7:41  PM 

To:  Chesley,  Susan;  Hales,  Anthony 

Cc:  McLarnon,  Gail;  Weisman,  Annmarie;  Smith,  Brian 

Subject:  Fwd:  REPAYE  Capitalization. 

So  sorry!  In  my  excitement  I  omitted  you  from  the  following  email... 


Begin  forwarded  message: 


From:  "Hoblitzell,  Barbara"  <Barbara.Hoblitzell@ed.gQv> 

Date:  September  2,  2015  at  7:39:47  PM  EDT 

To:  "O'Brien,  Erin"  t7;omb.eop.gov> 


Cc:  "Mahaffie,  Lynn"  <Lvnn.Mahaffie@ed.aov>,  "McLamon,  Gail" 
<Gail. McLarnQn@ed.gov>,  "Weisman,  Annmarie" 
<Annmarie.Weisman@ed.gov>.  "Smith,  Brian" 

<Brian.Smith@ed. gov>.  "Siegel,  Brian"  <Brian.Siegel@.ed.gov>.  "Utz, 
Jon"  <jQn.Utz@ed.gov>,  "Foss,  Ian"  <Ian.Foss@ed.gov>,  "Appel,  Jeff 
<Jeff.Appel@ed.gov>,  "Mais,  Joseph"  <jQseph.Mais@ed.gQv> 
Subject:  Re:  REPAYE  Capitalization. 


Thank  you,  Erin! 


On  Sep  2,  2015,  at  6:46  PM,  O'Brien,  Erin 


,  (b)(6) 


d)omb.eQp.gov>  wrote: 


Heard  back.  We  are  OK  with  the  change.  Thanks  for 
raising. 


Original  Message 


From:  Hoblitzell,  Barbara 
[mailto:Barbara.Hoblitzell@ed.gov1 

Sent:  Wednesday,  September  02,  2015  05:40  PM 


To:  O'Brien,  Erin 


Subject:  Re:  REPAYE  Capitalization. 
Thank  you! 


On  Sep  2,  2015,  at  5:39  PM,  O'Brien,  Erin 


^  (b)(6) 

d;,omb.eoD.gov>  wrote: 

(b)(5) 

Thanks  for  your  patience. 


- Original  Message - 

From:  Hoblitzell,  Barbara 
r  mailto :  Barbara.  Hoblitze  ll@ed .  go  v1 

Sent:  Wednesday,  September  02,  2015  5:20 
PM 


To:  O'Brien,  Erin 


(b)(6) 


;^,omb.eop.gov> 


Subject:  REPAYE  Capitalization. 
Hi,  Erin. 


Any  news  on  the  decision?  Would  it  be  helpful 
to  have  a  short  call  tomorrow? 


b. 


From:  Bubel,  Susan 

Sent:  3  Sep  2015  13:47:04  +0000 

To:  Battle,  Cynthia;Foss,  lan;Chialastri,  Taneka;Jackson,  Lateata 

Subject:  RE:  REPAYE  Capitalization. 


The  servicers  only  have  Ihour  15  min  left  to  get  their  questions/  topics  in,  so  it  may  be  just  a  quick 
meeting  for  removing  the  cap. _ 

From:  Battle,  Cynthia 

Sent:  Thursday,  September  03,  2015  9:30  AM 

To:  Bubel,  Susan;  Foss,  Ian;  Chialastri,  Taneka;  Jackson,  Lateata 

Subject:  RE:  REPAYE  Capitalization. 

I  actually  don't  think  we  need  a  lot  of  extra  time  to  discuss  before  the  meeting.  So,  hopefully,  Ian  and  I 
can  grab  lunch  before  the  1:00  © 

From:  Bubel,  Susan 

Sent:  Thursday,  September  03,  2015  9:27  AM 

To:  Foss,  Ian;  Battle,  Cynthia;  Chialastri,  Taneka;  Jackson,  Lateata 

Subject:  RE:  REPAYE  Capitalization. 

Ok  I  can  move  it . _ 

From:  Foss,  Ian 

Sent:  Thursday,  September  03,  2015  9:27  AM 

To:  Bubel,  Susan;  Battle,  Cynthia;  Chialastri,  Taneka;  Jackson,  Lateata 

Subject:  Re:  REPAYE  Capitalization. 

If  we  extend  it  to  an  hour,  I  would  need  it  to  start  at  11:30  instead  of  noon.  But,  I'm  happy  to  talk  with  you  all 
for  an  additional  30  minutes  today. 

From:  "Bubel,  Susan" 

Date:  Thursday,  September  3,  2015  at  09:25 

To:  Ian  Foss,  "Battle,  Cynthia",  "Chialastri,  Taneka",  "Jackson,  Lateata" 

Subject:  RE:  REPAYE  Capitalization. 

Should  I  extend  the  12  to  an  hour  and  we  can  talk  about  this  and  prep? 

From:  Foss,  Ian 

Sent:  Wednesday,  September  02,  2015  8:56  PM 

To:  Battle,  Cynthia;  Bubel,  Susan;  Chialastri,  Taneka;  Jackson,  Lateata 

Subject:  Fwd:  REPAYE  Capitalization. 


See  below. 

(b)(5) 

(b)(5) 

Let's  talk  first  thing  tomorrow. 


Begin  forwarded  message: 


From:  "Appel,  Jeff  <Jeff  Appel@ed.gov> 

Date:  September  2,  2015  at  19:41:12  EDT 

To:  "Hoblitzell,  Barbara"  <Barbara.Hoblitzell@ed. eov>.  "O'Brien,  Erin" 


(b)(6) 


d),omb.eop.gQv> 


Cc:  "Mahaffie,  Lynn"  <Lvnn.Mahaffie(a),ed. gov>.  "McLamon,  Gail" 
<Gail.McLamon@ed.  gov>.  "Weisman,  Annmarie"  <Annmarie. WeismanfSed.  gov>. 
"Smith,  Brian"  <Brian.Smith@ed.gov>.  "Siegel,  Brian"  <Brian.SiegelfS:ed.gov>. 
"Utz,  Jon"  <Jon.Utz(a),ed.gov>,  "Foss,  Ian"  <Ian. FQSs@ed.gov>,  "Mais,  Joseph" 


<Joseph.Mais@,ed.gov> 

Subject:  RE:  RE  PA  YE  Capitalization. 

Yes.  Thank  youl  That's  great. 


From:  Hoblitzell,  Barbara 
Sent:  9/2/2015  7:39  PM 
To:  O'Brien.  Erin 

Cc:  Mahaffie,  Lynn;  McLarnon,  Gail;  Weisman.  Annmarie:  Snnith,  Brian;  Siegel,  Brian:  Utz. 
Jon:  Foss>  Ian:  AppeL  Jeff:  Mais,  Joseph 
Subject:  Re:  REPAYE  Capitalization* 


Thank  you,  Erin! 

>  On  Sep  2,  2015,  at  6:46  PM,  O'Brien,  Erin 


(b)(e) 


if£jomb,eop.aov>  wrote: 


>  Heard  back*  We  are  OK  with  the  change*  Thanks  for  raising. 

> 

>  - Original  Message  — 

>  From:  Hoblitzell,  Barbara  [ m a i  1 1  o :  B arbara *  Hob  I  i  tze  1 1  (a|ed ■  goy  1 

>  Sent:  Wednesday,  September  02,  201 5  05:40  PM 

>  To:  O'Brien,  Erin 

>  Subject:  Re:  REPAYE  Capitalization. 

> 

>  Thank  you! 

> 

> 


»  On  Sep  2, 2015,  at  5:39  PM,  O'Brien,  Erin  ^(b)(e) 


rf).onib.eop.gQV>  WTOte: 


(b)(5) 

(b)(5) 

Thanks  for  your  patience. 

» 

» . Original  Message . 

»  From:  Hoblitzell,  Barbara  [ ma i Ito :  B arbara* H ob  1  itze  1 1  @ed .  go v] 

»  Sent:  Wednesday,  September  02,  2015  5:20  PM 
»  To:  O'Brien,  Erin  ^(b )(6 )  o mb ,  eop *  go v> 

»  Subject:  REPAYE  Capitalization. 

» 

»  Hi,  Erin. 

» 

»  Any  news  on  the  decision?  Would  it  be  helpful  to  have  a  short  call  tomorrow? 

» 

»  b. 


Hoblitzell,  Barbara 
3  Sep  2015  13:31:53 +0000 
Utz,  Jon;Smith,  Brian 
Weisman,  Ann  marie;  Foss,  Ian 
RE:  REPAYE  Capitalization. 

ThankSj  Jon! 


From: 

Sent: 

To: 

Cc: 

Subject: 


- Original  Message— 

From:  Utz,  Jon 

Sent:  Thursday,  September  03,  2015  9:31  AM 
To:  Iloblitzell,  Barbara;  Smith,  Brian 
Cc:  Weisman,  Annmarie;  Foss,  Ian 
Subject:  RE:  REPAYE  Capitalization. 

(bKSj 


- Original  Message - 

From:  Hoblitzell,  Barbara 

Sent:  Thursday,  September  03, 2015  9:30  AM 

To:  Smith,  Brian;  Utz,  Jon 

Cc:  Weisman,  Annmarie 

Subject:  RE:  REPAYE  Capitalization. 

(bXSj 


- Original  Message—— 

From:  Smith,  Brian 

Sent:  Thursday,  September  03,  2015  9:28  AM 
To:  Utz,  Jon 

Cc:  Hoblitzell,  Barbara;  Weisman,  Annmarie 
Subject:  RE:  REPAYE  Capitalization, 

Great!  That  will  make  it  easier  for  me  to  describe  the  reg  changes  after  you've  put  them  in. 
Brian 

- Original  Message - 

From;  Utz,  Jon 

Sent:  Thursday,  September  03, 2015  9:19  AM 
To:  Smith,  Brian 

Subject:  RE:  REPAYE  Capitalization. 

Yes,  I'm  planning  to  use  track  changes. 

- Original  Message-^ — 

From:  Smith,  Brian 

Sent:  Thursday,  September  03,  2015  9:18  AM 
To:  Utz,  Jon 

Subject:  RE:  REPAYE  Capitalization, 

Thanks,  Jon, 


(b)(5) 


(b)(5) 


Brian 

- Original  Message— 

From:  Utz,  Jon 

Sent:  Thursday,  September  03,  2015  9:13  AM 
To:  Smith,  Brian 

Subject:  RE:  REP  A  YE  Capitalization. 

Brian, 


(b)(5) 


Jon 


- Original  Message—— 

From:  Smith,  Brian 

Sent:  Thursday,  September  03,  2015  8:56  AM 
To:  Utz,  Jon 

Subject:  RE:  REP  AYE  Capitalization, 

Hi  Jon, 

(bXSj 


Brian 

- Original  Message - 

From:  Utz,  Jon 

Sent:  Thursday,  September  03, 2015  8:46  AM 
To:  Smith,  Brian 

Subject:  RE:  REPAYE  Capitalization. 

Brian, 


(b)(5) 


Jon 


- Original  Message— 

From:  Hoblitzell,  Barbara 

Sent:  Wednesday,  September  02,  2015  7:40  PM 

To:  O'Brien,  Erin 

Ce:  Mahaffie,  Lynn;  McLamon,  Gail;  Weisman,  Annmarie;  Smith,  Brian;  Siegel,  Brian;  Utz,  Jon;  Foss, 


Ian;  Appel,  Jeff;  Mais,  Joseph 
Subject:  Re:  REP  A  YE  Capitalization* 


Thank  you,  Erin ! 


goiTib*eop*gov>  wrote: 


>  On  Sep  2,  201 5,  at  6:46  PM,  O’Brien,  Erin  <(t>)(G) 

> 

>  Heard  back*  We  are  OK  with  the  change*  Thanks  for  raising, 

> 

>  - Original  Message - 

>  From:  Iloblitzell,  Barbara  [ ma i  1  to :  B a rbara. 1 1 ob  1  ilze  1 1  @ od . go  v] 

>  Sent:  Wednesday,  September  02,  2015  05:40  PM 

>  To:  O’Brien,  Erin 

>  Subject:  Re:  REP  A  YE  Capitalization. 

> 

>  Thank  you! 

> 

> 

»  On  Sep  2, 2015,  at  5:39  PM,  O'Brien,  Erin  (b)(6)  gomb.eop.gov>  wrote: 

» 


(b)(5) 


(b)(5) 


Thanks  for  your  patience* 


» 

» . Original  Message . 

»  From:  Hoblitzell,  Barbara  [ ma i  i t o :  B arbara* H ob  1  i tze  1 1  @ed .  ao v] 

»  Sent:  Wednesday,  September  02,  2015  5:20  PM 
»  T o:  O'Brien,  Erin  |(b)(6)  ^oiTib*eop*gov> 

»  Subject:  REP  AYE  Capitalization, 

» 

»  Hi,  Erin, 

» 

»  Any  news  on  the  decision?  Would  it  be  helpful  to  have  a  short  call  tomorrow? 

» 

»  b. 


From: 

Sent: 

To: 

Subject: 


Ian  Foss 

3  Sep  2015  08:42:13  -0400 

Chialastri,  Taneka;Battlej  Cynthia;Bubek  Susan;Jacksonj  Lateata 
Re:  REPAYE  Capitalization. 


(b)(5) 


From:  "Chialastri,  Taneka" 

Date:  Thursday,  Septennber  3,  2015  at  08:40 

To:  Ian  Foss,  "Battle,  Cynthia",  "Bubel,  Susan",  "Jackson,  Lateata" 

Subject:  RE:  REPAYE  Capitalization. 


(b)(5) 


Taneka 

From:  Foss,  Ian 

Sent:  Wednesday,  September  02,  2015  8:56  PM 

To:  Battle,  Cynthia;  Bubel,  Susan;  Chialastri,  Taneka;  Jackson,  Lateata 

Subject:  Fwd:  REPAYE  Capitalization. _ 


See  below. 

(b)(5) 

(b)(5) 

Begin  forwarded  message: 

From:  "Appel,  Jeff  < Je ff. Appe l(S.ed. gov> 

Date:  September  2,  2015  at  19:41:12  EDT 

To:  "Hoblitzell,  Barbara"  <Barbara.Hoblitzell@ed.gov>,  "O'Brien,  Erin" 

(b)(6)  |;fl),omb.eQp.gov> 

Cc:  "Mahafiie,  Lynn"  <Lvnn.Mahaffie@ed.gov>.  "McLamon,  Gail" 
<Gail.McLamon@ed.eov>.  "Weisman,  Annmarie"  <Annmarie.Weisman@ed.eov>. 
"Smith,  Brian"  <Brian.Smith@ed.gQv>,  "Siegel,  Brian"  <Brian.Siegel@ed.gov>, 
"Utz,  Jon"  <Jon.Utz(a),ed.gov>,  "Foss,  Ian"  <Ian. FQSs@ed.gov>,  "Mais,  Joseph" 
<Joseph.Mais(@ed.gov> 

Subject:  RE:  REPAYE  Capitalization. 

Yes.  Thank  you!  That's  great. 


From:  Hoblitzell,  Barbara 
Sent:  9/2/2015  7:39  PM 
To:  O'Brien.  Erin 

Cc:  Mahaffie,  Lynn;  McLarnon,  Gail:  Weisman,  Annmarie:  Smith,  Brian;  Siegel,  Brian;  Utz, 


Jon:  Foss.  Ian;  AppeL  Jeff:  Mais.  Joseph 
Subject:  Re:  REPAYE  Capitalization. 


Thank  you,  Erin! 


>  On  Sep  2,  2015,  at  6:46  PM,  O’Brien,  Erin  ^(b)(6)  wrote: 

> 

>  Heard  back.  We  are  OK  with  the  change.  Thanks  for  raising. 

> 

>  — Original  Message  — ^ 

>  From:  I  loblitzell,  Barbara  [  mail  to:  Barbara  J  lQblitzell@ed.  go  v1 

>  Sent:  Wednesday,  September  02,  2015  05:40  PM 

>  To:  O’Brien,  Erin 

>  Subject:  Re:  REPAYE  Capitalization. 

> 

>  Thank  you! 

> 

> 


»  On  Sep  2, 2015,  at  5:39  PM,  O'Brien,  Erin  j(b)(6)  [r^omb. cop . gQV>  wrote: 


(b)(5) 

(b)(5) 

Thanks  for  vour  patience. 

» 

» 

» 

» 

» 

» 

» 

» 

» 

» 

» 

» 


. Original  Message . 

From:  Hoblitzell,  Barbara  [ ma i Ito :  B arbara. H ob  1  itze  1 1  @ed .  gov] 
Sent:  Wednesday,  September  02,  2015  5:20  PM 
To:  O'Brien,  Erin  [b)(6) _ Tomb.eop.£iov> 


Subject:  REPAYE  Capitalization, 


Hi,  Erin. 


Any  news  on  the  decision?  Would  it  be  helpful  to  have  a  short  call  tomorrow? 
b. 


Smith,  Brian 

3  Sep  2015  18:28:51  +0000 
Utz,  Jon 

Hoblitzell,  Barbara;Weisman,  Ann  marie;  Foss,  Ian 
RE:  REPAYE  Capitalization. 

Thank  you,  Jon, 

(bxs) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Brian 

- Original  Message - 

From:  Utz,  Jon 

Sent:  Thursday,  September  03,  2015  2:22  PM 
To:  Smith,  Brian 

Cc:  Hoblitzell,  Barbara;  Weisman,  Annmarie;  Foss,  Jan 
Subject:  RE:  REPAYE  Capitalization. 

Brian, 


(b)(5) 


Jon 


- Original  Message— 

From:  Utz,  Jon 

Sent:  Thursday,  September  03,  2015  1 1:36  AM 
To:  Smith,  Brian 

Cc:  Hoblitzell,  Barbara;  Weisman,  Annmarie;  Foss,  Ian 
Subject:  RE:  REPAYE  Capitalization. 

Brian, 


- Original  Message— 

From:  Smith,  Brian 

Sent:  Thursday,  September  03,  2015  9:28  AM 
To:  Utz,  Jon 

Cc:  Hoblitzell,  Barbara;  Weisman,  Annmarie 


Subject:  RE:  REPA YE  Capitalization. 


Great!  That  will  make  it  easier  for  me  to  describe  the  reg  changes  after  you've  put  them  in. 
Brian 

- Original  Message— 

From:  Utz,  Jon 

Sent:  Thursday,  September  03,  2015  9:19  AM 
To:  Smith,  Brian 

Subject:  RE:  REP  A  YE  Capitalization. 

Yes,  I'm  planning  to  use  track  changes. 

- Original  Message - 

From:  Smith,  Brian 

Sent:  Thursday,  September  03, 2015  9:18  AM 
To:  Utz,  Jon 

Subject:  RE:  REPAYE  Capitalization. 

Thanks,  Jon. 

(bXS) 


Brian 

- Original  Message- 

Front:  Utz,  Jon 

Sent:  Thursday,  September  03,  2015  9:13  AM 
To:  Smith,  Brian 

Subject:  RE:  REPAYE  Capitalization. 

Brian, 

(bXS) 


Jon 


- Original  Message-^ — 

From:  Smith,  Brian 

Sent:  Thursday,  September  03,  2015  8:56  AM 
To:  Utz,  Jon 

Subject:  RE:  REPAYE  Capitalization, 

Fli  Jon, 


(b)(5) 


(b)(5) 


Brian 

- Original  Message— 

From:  Utz,  Jon 

Sent:  Thursday,  September  03 ,  2015  8:46  AM 
To:  Smith,  Brian 

Subject:  RE:  REP  A  YE  Capitalization. 

Brian, 


(b)(5) 


Jon 


- Original  Message - 

From:  Hoblitzell,  Barbara 

Sent:  Wednesday,  September  02,  2015  7:40  PM 

To:  Obrien,  Erin 

Cc:  Mahaffie,  Lynn;  McLarnon,  Gail;  Weisman,  Annmarie;  Smith,  Brian;  Siegel,  Brian;  Utz,  Jon;  Foss, 
Ian;  Appel,  Jeff;  Mais,  Joseph 
Subject:  Re:  REP  A  YE  Capitalization* 


Thank  you,  Erin ! 


>  On  Sep  2,  201 5,  at  6:46  PM,  O'Brien,  Erin  (b)(G) 

> 

>  Heard  back*  We  are  OR  with  the  change*  Thanks  for  raising, 

> 

>  - Original  Message  — - 

>  From:  Iloblitzell,  Barbara  [  mai  1  to :  B  a  rbara.  1 1  ob  1  i  tzc  1 1  @cd .  go  v] 

>  Sent:  Wednesday,  September  02,  2015  05:40  PM 

>  To:  O’Brien,  Erin 

>  Subject:  Re:  REP  A  YE  Capitalization* 

> 

>  Thank  you! 

> 

> 


^,omb*eop*gov>  wrote: 


»  On  Sep  2, 2015,  at  5:39  PM,  O'Brien,  Erin  (b)(e) 


7jomb.eop*gov>  wrote: 


(b)(5) 


]  Thanks  for  your  patience* 


mL 


» 

» . Original  Message . 

»  From:  Hoblitzell,  Barbara  [ ma i Ito :  B arbara* H ob  1  itze  1 1  @ed .  go v] 
»  Sent:  Wednesday,  September  02,  2015  5:20  PM 
»  To:  O'Brien,  Erin  (b)(G)  gomb*eop*gov> 


»  Subject:  REP  AYE  Capitalization, 


»  Hi,  Erin, 

» 

»  Any  news  on  the  decision?  Would  it  be  helpful  to  have  a  short  call  tomorrow? 


» 

»b. 


From: 

Sent: 

To: 

Cc: 

Subject: 


Utz,  Jon 

8  Nov  2016  21:22:01 +0000 
Carpenter,  Mike 
Foss,  Ian 

RE:  REPAYE  Questions 


Mike, 


See  below/  for  responses  to  Patrick's  questions, 

Jon 

From:  Carpenter,  Mike 

Sent:  Thursday,  November  03,  2016  12:08  PM 
To:  Utz,  Jon 

Subject:  FW:  REPAYE  Questions 

Hi  Jon.  Here  are  some  questions  from  Patrick.  Next  week  would  be  fine  for  your  responses.  Thanks  again 
and  enjoy  your  weekend. 

Mike  Carpenter!  LBJ  Room  5W310|  202-453-7288 j  mic<6:8>< 


From:  Patrick.O'Brien4@treasury.gov  [mailto: Patrick. 0'Brien4@treasu ry.gov] 

Sent:  Thursday,  November  03,  2016  11:38  AM 

To:  Carpenter,  Mike;  Perkins,  Hillary 

Cc:  Held i.Kaczowka@trea5urv. gov 

Subject:  REPAYE  Questions 


Hi  Mike 


(b)(5) 


ThankSj 


Patrick  O'Brien 

Office  of  Credit  Modeling  and  Analysis 
U*S.  Department  of  the  Treasury 
1722  I  St  NW 
Washington,  DC  20006 
Phone:  (410)  279-2708 
patrick.o'brien4@trea5urv.HQV 


From: 

Sent: 

To: 

Subject: 

2785  (Capping) 
Attachments: 
2785  (Capping) 


Bubel,  Susan 

13  Feb  2015  12:01:33  -0600 
Foss,  Ian 

RE:  Review  of  final  draft  of  Q&  A  respnses  and  Job  Aid  updates  for  CR 
RE:  Review  of  final  draft  of  Q&  A  respnses  and  Job  Aid  updates  for  CR 


Here  you  go,  I  sent  it  yesterday  afternoon 
«  OLE  Object:  Picture  {Device  Independent  Bitmap)  » 


From:  Foss,  Ian 

Sent:  Friday,  February  13,  2015  12:56  PM 
To:  Bubel,  Susan 

Subject:  RE:  Review  of  final  draft  of  Q&  A  respnses  and  Job  Aid  updates  for  CR  2785  (Capping) 


Is  there  one  document  I  should  be  looking  at  for  this  meeting?  If  so,  I  can’t  seem  to  find  it.  ..help! 


- Original  Appointment - 

From:  Bubel,  Susan 

Sent:  Tuesday,  February  10, 2015  3:18  PM 

To:  Porter,  Larry;  Meadows,  Kim;  Jackson,  Lateata;  Battle,  Cynthia;  Foss,  Ian 

Subject;  Review  of  final  draft  of  QSl  A  respnses  and  Job  Aid  updates  for  CR  2785  (Capping) 

When:  Friday,  February  13,  2015  1:00  PM-3:00  PM  (UTC-05:00)  Eastern  Time  (US  &  Canada). 
Where:  |Cb)(6)  ICode:|^6)  |(62D7  is  booked  for  those  of  you  that  will  be  onsite  in  UCP) 


All, 

(bXST" 


If  you  are  unable  to  attend,  please  let  me  know  if  you  have  comments/  suggestions  or  questions  on  the 
documents  when  you  receive  them. 

Thanks, 

Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 

P:  (202)  377-4389  |  susan.bubel@ed.gov<mailto:susan.bubel@ed.gov>  «  OLE  Object:  Picture  (Device 
Independent  Bitmap) » 


From: 

Sent: 

To: 

Subject: 

2785  (Capping) 
Attachments: 


Bubel,  Susan 

12  Feb  2015  16:46:25  +0000 

Foss,  lan;Battle,  Cynthia; Porter,  Larry; Meadows,  Kim;Jackson,  Lateata 
RE:  Review  of  final  draft  of  Q&  A  respnses  and  Job  Aid  updates  for  CR 

CR2785  Q&A_V02.xlsx 


Thanks, 

Sue 


Sue  Bub  el,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubel@ed.gov 


Federal  Student  Aid 


- Original  Appointment—^ — 

From:  Bubel,  Susan 

Sent:  Tuesday,  February  10,  2015  3:18  PM 

To:  Bubel,  Susan;  Foss,  Tan;  Battle,  Cynthia;  Porter,  Larry;  Meadows,  Kim;  Jackson,  Lateata 
Subject:  Review  of  final  draft  of  Q&  A  respnses  and  Job  Aid  updates  for  CR  2785  (Capping) 

When:  Friday,  February  13,  2015  1:00  PM^3:00  PM  (UTC-05:00)  Eastern  Time  (US  &  Canada). 
Where:  |(b)(6)  |Code:|(b)(6)  |(62D7  is  booked  for  those  of  you  that  will  be  onsite  in  UCP) 


All, 


If  you  are  unable  to  attend,  please  let  me  know  if  you  have  comments/  suggestions  or  questions  on  the 
documents  when  you  receive  them. 

Thanks, 

Sue 


Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 


830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubel@ed.gov 

«  OLE  Object:  Picture  {Device  Independent  Bitmap)  » 


Page  2525 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 
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Page  2529 
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Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2532 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2533 

Withheld  pursuant  to  exemption 
(b)(5) 
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Page  2534 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


From: 

Sent: 

To: 

Subject: 

2785  (Capping) 
Attachments: 


Bubel,  Susan 

12  Feb  2015  10:46:25  -0600 

Foss,  lan;Battle,  Cynthia; Porter,  Larry; Meadows,  Kim;Jackson,  Lateata 
RE:  Review  of  final  draft  of  Q&  A  respnses  and  Job  Aid  updates  for  CR 

CR2785  Q&A_V02.xlsx 


All  as  promised,  here  is  the  updated  Q&A  log.  ( I  believe  the  questions/  scenarios  have  stopped  coming  in) 
Please  review  the  entire  log,  but  during  our  meeting  toinonow  I  would  like  to  focus  on  the  items  in  red  font 
and  the  scenario  tabs, 

I  am  moving  on  to  the  updated  Job  Aid  and  will  gel  that  to  you  all  by  then  end  of  the  day. 

Please  let  me  know  if  you  have  any  questions  or  comments. «  OLE  Object:  Picture  {Device  Independent 
Bitmap) » 

Thanks, 

Sue 


Sue  Bub  el,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubel@ ed, gov 


Federal  Student  Aid 


- Original  Appointment — 

From:  Bubel,  Susan 

Sent:  Tuesday,  February  10,  2015  3:18  PM 

To:  Bubel,  Susan;  Foss,  Tan;  Battle,  Cynthia;  Porter,  Larry;  Meadows,  Kim;  Jackson,  Lateata 
Subject:  Review  of  final  draft  of  Q&  A  respnses  and  Job  Aid  updates  for  CR  2785  (Capping) 

When:  Friday,  February  13,  2015  1:00  PM^3:00  PM  (UTC-05:00)  Eastern  Time  (US  &  Canada), 

(62D7  is  booked  for  those  of  you  that  will  be  onsite  in  UCP) 


Where: 


(b)(e) 


Code: 


(b)(e) 


All, 


If  you  are  unable  to  attend,  please  let  me  know  if  you  have  comments/  suggestions  or  questions  on  the 
documents  when  you  receive  them. 

Thanks, 

Sue 


Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 


830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubel@ed.gov 

«  OLE  Object:  Picture  {Device  Independent  Bitmap)  » 


Page  2537 
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of  the  Freedom  of  Information  and  Privacy  Act 
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Withheld  pursuant  to  exemption 
(b)(5) 
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of  the  Freedom  of  Information  and  Privacy  Act 
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Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2544 

Withheld  pursuant  to  exemption 
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Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


From: 

Sent: 

To: 

Subject: 

2785  (Capping) 
Attachments: 


Bubel,  Susan 

16  Feb  2015  20:25:16  -0600 

Foss,  lan;Battle,  Cynthia; Porter,  Larry;Meadows,  Kim;Jackson,  Lateata 
RE:  Review  of  final  draft  of  Q&  A  respnses  and  Job  Aid  updates  for  CR 

27S5.zip 


Here  are  the  updated  documents* 


a 

Please  let  me  know  if  you  have  any  questions  or  comments. 
Thanks, 

Sue 


- Original  Appointment—— 

From:  Bubeh  Susan 

Sent:  Tuesday,  February  10, 2015  3:18  PM 

To:  Bubel,  Susan;  Foss,  Tan;  Battle,  Cynthia;  Porter,  Larry;  Meadows,  Kim;  Jackson,  Lateata 
Subject:  Review  of  final  draft  of  Q&  A  respnses  and  Job  Aid  updates  for  CR  2785  (Capping) 

When:  Friday,  February  13,  2015  1:00  PM-3:00  PM  (UTC-05:00)  Eastern  Time  (US  &  Canada). 

Code:  |(b)(6)  |(62D7  is  booked  for  those  of  you  that  will  be  onsite  in  UCP) 


Where:  (b)(6) 


All, 

(b^ 


If  you  are  unable  to  attend,  please  let  me  know  if  you  have  comments/  suggestions  or  questions  on  the 
documents  when  you  receive  them. 

Thanks, 

Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan*bubel@ed.gov 


«  OLE  Object:  Picture  (Device  Independent  Bitmap)  » 


Capitalization 

Job  Aid 

2/16/2015 

U,S.  Department  of  Education 
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of  the  Freedom  of  Information  and  Privacy  Act 


Page  2569 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2570 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2571 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2572 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2573 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2574 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2575 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2576 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2577 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2578 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2579 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2580 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2581 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2582 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2583 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2584 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2585 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2586 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2587 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2588 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


From: 

Sent: 

To: 

Subject: 

2785  (Capping) 
Attachments: 


Bubel,  Susan 

17  Feb  2015  12:59:38  -0600 

Jackson,  Lateata;Foss,  lan;Battle,  Cynthia;Porter,  Larry;Meadows,  Kim 
RE:  Review  of  final  draft  of  Q&  A  responses  and  Job  Aid  updates  for  CR 

CR  2785_021715.zip 


Here  you  go.  Please  let  me  know  if  you  think  anything  else  needs  acijusting. 
Thanks, 


a 


Sue 


From:  Jackson,  Lateata 

Sent:  Tuesday,  February  17,  2015  12:52  PM 

To:  Bubel,  Susan;  Foss,  Ian;  Battle,  Cynthia;  Porter,  Larry;  Meadows,  Kim 

Subject:  RE:  Review  of  final  draft  of  Q&  A  responses  and  Job  Aid  updates  for  CR  2785  (Capping) 


Sue, 


(b)(5) 


«  File:  CR  2785  Revised  0l2620l5*docx  » 


From:  Bubel,  Susan 

Sent:  Monday,  February  16,  2015  9:25  PM 

To:  Foss,  Jan;  Battle,  Cynthia;  Porter,  Larry;  Meadows,  Kim;  Jackson,  Lateata 

Subject:  RE:  Review  of  final  draft  of  Q&  A  respnses  and  Job  Aid  updates  for  CR  2785  (Capping) 


I  Icrc  are  the  Lipdatcd  docLiments. 

Please  let  me  know  if  you  have  any  «  File:  2785, zip  »  questions  or  comments  . 
Thanks, 

Sue 


- Original  Appointment—— 

From:  Bubel,  Susan 

Sent:  Tuesday,  February  10, 2015  3:18  PM 

To:  Bubel,  Susan;  Foss,  Ian;  Battle,  Cynthia;  Porter,  Larry;  Meadows,  Kim;  Jackson,  Lateata 
Subject;  Review  of  final  draft  of  QSl  A  respnses  and  Job  Aid  updates  for  CR  2785  (Capping) 

When;  Friday,  February  13,  2015  1:00  PM^3:00  PM  (UTC-05:00)  Eastern  Time  (US  &  Canada). 

Code:  1(b)(6)  l(62D7  is  booked  for  those  of  you  that  will  be  onsite  in  UCP) 


Where: 


(b)(6) 


All, 

(b^ 


If  you  are  unable  to  attend,  please  let  me  know  if  you  have  comments/  suggestions  or  questions  on  the 
doeuments  when  you  receive  them. 

Thanks, 

Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susambubel@ed.gov 

«  OLE  Object:  Picture  (Device  Independent  Bitmap)  » 


Capitalization 

Job  Aid 

2/16/2015 

U,S.  Department  of  Education 


Page  2592 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2593 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2594 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2595 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2596 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2597 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2598 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2599 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2600 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2601 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2602 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2603 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2604 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2605 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2606 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2607 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2608 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2609 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2610 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2611 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2612 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2613 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2614 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2615 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2616 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2617 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2618 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2619 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2620 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2621 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2622 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2623 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2624 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2625 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2626 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2627 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2628 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2629 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2630 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2631 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


From:  Bubel,  Susan 

Sent:  17  Feb  2015  11:58:47  -0600 

To:  Jackson,  Late  ata;  Foss,  I  an;  Battle,  Cynthia;  Porter,  Larry;Meadows,  Kim 

Subject:  RE:  Review  of  final  draft  of  Q&  A  responses  and  Job  Aid  updates  for  CR 

2785  (Capping) 

I  can  make  the  updates  now  and  get  back  to  you  ASAPj  but  I  have  not  heard  back  on  the  date. 


From:  Jackson,  Lateata 

Sent:  Tuesday,  February  17,  2015  12:52  PM 

To:  Bubel,  Susan;  Foss,  Ian;  Battle,  Cynthia;  Porter,  Larry;  Meadows,  Kim 

Subject:  RE:  Review  of  final  draft  of  QSl  A  responses  and  Job  Aid  updates  for  CR  2785  (Capping) 


Sue, 


From:  Bubel,  Susan 

Sent:  Monday,  February  16,  2015  9:25  PM 

To:  Foss,  Ian;  Battle,  Cynthia;  Porter,  Larry;  Meadows,  Kim;  Jackson,  Lateata 

Subject:  RE:  Review  of  final  draft  of  Q&  A  respnses  and  Job  Aid  updates  for  CR  2785  (Capping) 


Here  are  the  updated  documents. 

Please  let  me  know  if  you  have  any  «  File:  2785.zip  »  questions  or  comments. 
Thanks, 

Sue 


- Original  Appointment - 

From:  Bubel,  Susan 

Sent:  Tuesday,  February  10, 2015  3:18  PM 

To:  Bubel,  Susan;  Foss,  Ian;  Battle,  Cynthia;  Porter,  Larry;  Meadows,  Kim;  Jackson,  Lateata 
Subject:  Review  of  final  draft  of  Q&  A  respnses  and  Job  Aid  updates  for  CR  2785  (Capping) 
When:  Friday,  February  13,  2015  1:00  FM-3;Q0  PM  (UTC-05:00)  Eastern  Time  (US  Sc  Canada). 
|Code:|i 


Where:  (b)(e) 


(b)(6) 


(62D7  is  booked  for  those  of  you  that  will  be  onsite  in  UCP) 


All, 

(b^ 


(b)(5) 


If  you  are  unable  to  attend^  please  let  me  know  if  you  have  comments/  suggestions  or  questions  on  the 
documents  when  you  receive  them, 

ThankSj 

Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susambubel@ed.gQv 

«  OLE  Object:  Picture  (Device  Independent  Bitmap)  » 


From: 

Sent: 

To: 

Subject: 

2785  (Capping) 
Attachments: 


Jackson,  Lateata 

17  Feb  2015  11:51:43  -0600 

Bubel,  Susan;Foss,  lan;Battle,  Cynthia;Porter,  Larry;Meadows,  Kim 
RE:  Review  of  final  draft  of  Q&  A  responses  and  Job  Aid  updates  for  CR 

CR  2785  Revised  01262015. docx 


Sue, 

(b^ 


Do  you  think  I  can  get  these  today  to  give  the  contractors  time  to  submit  assessments  by  2/25? 

a 


From:  Bubel,  Susan 

Sent:  Monday,  February  16,  2015  9:25  PM 

To:  Foss,  Ian;  Battle,  Cynthia;  Porter,  Larry;  Meadows,  Kim;  Jackson,  Lateata 

Subject:  RE:  Review  of  final  draft  of  Q&  A  respnses  and  Job  Aid  updates  for  CR  2785  (Capping) 


Here  are  the  updated  documents. 

Please  let  me  know  if  you  have  any  «  File:  2785.zip  »  questions  or  comments. 
Thanks, 

Sue 


- Original  Appointment - 

From:  Bubel,  Susan 

Sent:  Tuesday,  February  10,  2015  3:18  PM 

To:  Bubel,  Susan;  Foss,  Ian;  Battle,  Cynthia;  Porter,  Larry;  Meadows,  Kim;  Jackson,  Lateata 
Subject:  Review  of  final  draft  of  Q&  A  respnses  and  Job  Aid  updates  for  CR  2785  (Capping) 

When:  Friday,  Februaiy  13,  2015  1:00  PM-3:QQ  PM  (UTC-05:00)  Eastern  Time  (US  &  Canada). 
Where:  1(b)(6)  |  Code:  1(b)(6)  |(62D7  is  booked  for  those  of  you  that  will  be  onsite  in  UCP) 


All, 

(b^ 


If  you  are  unable  to  attend,  please  let  me  know  if  you  have  comments/  suggestions  or  questions  on  the 
documents  when  you  receive  them. 


Thanks, 


Sue 


Sue  Bub  el,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  I  susan.bubel@ed.tzov 

«  OLE  Object:  Picture  {Device  Independent  Bitmap)  » 


Business  Operations  Chanae  Request  Form 

Send  all  Change  Request  Forms  to  POCChanqeRequest@ed.qov 


Administrative  information 


Service  Area  Validation  for  Submission:  Completed:  ^  Defer:  □  ID:  2785 

Requestor:  Cindy  Battie  Date  Drafted:  09.02.14 

CR  Titie:  1492  Requirement  Ciarification  Date  Received:  9/2/14  /  01/22/2015 

BA:  La  Teata  Jackson  Anticipated  Implementation  Date:  NLT  March  2, 

2015 


FSA  Service/System/Area  Impacted 


Title  IV  Servicers  (TIVAS) 

□  Ancillary  Services 

n 

Call  Centers 

Not-for-Profits  (NFPs) 

□  COD 

□ 

FMS 

□ 

PSLF 

□  NSLDS 

□ 

Security  Architecture 

□ 

TEACH 

□  ADM/FPDM 

n 

EAI 

□ 

TPD 

□  CPS 

□ 

PEPS/IPM 

□ 

Perkins 

CH  EDExpress 

□ 

SAIG 

□ 

DMCS/DMCS2 

n  eCampus-Based 

□ 

AIMS 

□ 

DLCS 

1  Participation  Management 

□ 

Other: 

^  Notification  Only:  NSLDS 


Reason  for  Change  (Business  Need): 

Background: 

In  the  last  quarter  of  201 1 ,  the  Department  drafted  a  change  control  (CR  #  1492)  to  standardize  the 
capitalization  practice  for  the  federai  ioan  servicers  that  service  its  portfoiio.  In  FY  2012,  each  federal 
loan  servicer  implemented  the  appropriate  system  enhancement  to  comply  with  the  change  control. 

During  the  implementation  of  CR1492,  servicers  may  have  interpreted  requirement  5065.00  as 
intending  to  exclude  all  outstanding  unpaid  interest  from  a  deferment  or  forbearance  cap  (other 
than  that  interest  which  accrued  during  the  deferment  or  forbearance  period)  rather  than  including  all 
outstanding,  unpaid  interest  (excluding  neg  am*)  at  the  end  of  a  capping  deferment  or  forbearance. 

5065.00  "The  servicer  shall  ensure  that  the  only  Interest  that  capitalizes  at  the  end  of  a 
deferment  or  forbearance  period  Is  the  interest  that  accrued  during  the  deferment  or 
forbearance  period. " 

This  change  control  provides  clarification  (and  seeks  confirmation  from  all  servicers)  on  the  proper 
interpretation  of  Requirement  5065.00,  such  that: 

5065.00:  The  servicer  shall  capitalize  all  outstanding,  unpaid  interest  (excluding  neg 
am*}  at  the  end  of  a  capping  deferment  or  forbearance  period. 

*Underthe  Income  Contingent  Repayment  (ICR)  Plan,  the  borrower’s  monthly  payment  may  be  less  than  the 
monthly  interest  accrued  on  the  borrower’s  loan(s).  This  situation  is  referred  to  as  negative  amortization. 
Annually  each  year,  interest  that  is  unpaid  while  the  borrower's  loan(s)  negatively  amortizes  is  capitalized  up  to 
the  capitalization  limit.  The  capitalization  limit  is  ten  percent  of  the  original  principal  balance  on  each  individual 
loan.  The  original  principal  balance  is  the  principal  balance  outstanding  on  a  loan  when  the  loan  first  enters 
repayment.  The  ten  percent  limit  will  remain  static  except  in  cases  of  new  disbursements,  disbursement 
adjustments,  and  cancellations. 


Template  Version:  1/24/14 


Further,  FSA  has  become  aware  that  non-capping  interest  is  not  being  handled  as  initially  designed.  Interest 
accrued  while  in  a  non-capping  forbearance  should  NEVER  EVER  capitalize.  FSA  is  aware  this  is  currently  not 
captured  in  the  EA27  file  and  that  will  also  be  addressed  in  a  future  CR. 


Description  of  Change  Requested  (Requirements): 

This  CR  has  been  modified  to: 

Remove  compiiance/non-compiiance  check  boxes 
Require  impact  Assessments  from  all  confracfors 
-  Add  requirements  for  Never  Ever  Capitalizing 

Provide  a  Job  Aid  to  answer  questions  and  provide  scenarios 

Servicer  Requirements: 


Requirement  # 

Requirement 

5023.00 

The  servicer  shall  capitalize  interest  that  accrues  due  to  a 
negatively  amortizing  ICR  Plan  or  a  negatively  amortizing 
Alternative  Repayment  Plan. 

5023.01 

The  servicer  shall  capitalize  the  negatively  amortized  interest 
that  accrues  through  June  30  annually  with  an  effective  date  of 
July  31. 

5023.02 

Negatively  amortized  interest  is  capitalized  up  to  10  percent  of 
the  loan  balance  that  existed  at  the  time  the  loan  entered 
repayment. 

5023.03 

For  loans  that  are  in  a  deferment  or  forbearance  at  the  time  of 
the  annual  capitalization,  the  servicer  will  delay  capitalization 
until  the  end  of  the  deferment  or  forbearance. 

5023.04 

Interest  is  deemed  “negative  amortization  interest”  or 
“negatively  amortized  interest”  if  it  accrues  because  the 
borrower’s  repayment  plan  naturally  causes  more  interest  to 
accrue  than  the  borrower  pays.  Interest  accrued  during  a 
deferment  or  forbearance  is  NOT  considered  negative 
amortization  interest. 

Revised  5065.00 

FROM:  The  servicer  shall  ensure  that  the  only  interest 
that  capitalizes  at  the  end  of  a  deferment  or  forbearance 
period  is  the  interest  that  accrued  during  the  deferment  or 
forbearance  period. 

TO:  The  servicer  shall  capitalize  all  outstanding,  unpaid 
interest  (excluding  neg  am*)  at  the  end  of  a  capping 
deferment  or  forbearance  period. 

*Underthe  Income  Contingent  Repayment  (ICR)  Plan,  the 
borrower’s  monthly  payment  may  be  less  than  the  monthly 
interest  accrued  on  the  borrower's  loan(s).  This  situation  is 
referred  to  as  negative  amortization.  Annually  each  year, 
interest  that  is  unpaid  while  the  borrower’s  loan(s)  negatively 

Template  Version:  1/24/14 


amortizes  is  capitalized  up  to  the  capitalization  limit.  The 
capitalization  limit  is  ten  percent  of  the  original  principal 
balance  on  each  individual  loan.  The  original  principal 
balance  is  the  principal  balance  outstanding  on  a  loan  when 
the  loan  first  enters  repayment.  The  ten  percent  limit  will 
remain  static  except  in  cases  of  new  disbursements, 
disbursement  adjustments,  and  cancellations. 

NOTE:  FSA  notes  some  servicers  are  likely  to  state  that  "their 
system  complies",  but  they  have  business  rules  that  exclude 
from  capitalization  that  which  accrued  on  a  prior  servicer's 
system;  please  note  that  this  condition  is  not  acceptable 
compliance  and  will  require  change. 

5065.01 

Interest  that  accrued  due  to  a  loan’s  negative  amortization  will 
not  capitalize  at  the  end  of  a  deferment  or  forbearance  except 
as  permitted  in  requirement  5023.03. 

5066.00 

The  servicer  shall  ensure  that  capitalization  does  NOT 
occur  for  a  borrower  who  is  on  the  Income  Based 
Repayment  (IBR)  Plan  if  the  borrower  is  has  a  partial 
financial  hardship  (PFH). 

5066.01 

This  requirement  overrides  any  other  capitalization 
requirement. 

5066.02 

Capitalization  of  unpaid  interest  should  occur  on  the  day  after 
the  borrower  leaves  the  IBR  plan  OR  no  longer  has  a  PFH 
except  as  provided  in  requirement  5066.04, 

5066.03 

For  a  borrower  who  is  repaying  under  IBR  and  receives  a 
deferment  or  forbearance  and  still  has  a  PFH  when  the 
deferment  period  ends,  unpaid  interest  is  not  capitalized  at  the 
end  of  the  deferment  or  forbearance. 

5066.04 

For  a  borrower  who  is  repaying  under  IBR,  receives  a 
deferment  or  forbearance,  and  loses  PFH  status  while  the 
deferment  or  forbearance  is  running,  unpaid  interest  is  not 
capitalized  until  the  end  of  the  deferment  or  forbearance. 

5067.00 

The  servicer  shall  recalculate  the  borrower  payment,  re¬ 
disclose  the  payment  schedule,  and  notify  the  borrower  of 
the  capitalization  amount  at  each  occurrence  of 
capitalization. 

5068.00 

The  servicer  shall  capitalize  federally  held  loans  only  as 
explicitly  authorized  in  this  requirement  (and  sub¬ 
requirements). 

5068.01 

When  referencing  a  federally  held  FFELP  Loan,  the  following 
FFELP  loans  in  the  Department's  portfolio  are  included:  PUT, 
Conduit,  and  reinstated  TPD  loans. 

5068.02 

When  referencing  a  forbearance,  all  forbearances  are  included 
except  for  a  non-capitalizing  administrative  forbearance,  as 
specified  in  34  CFR  685.205(b)(9)  and  682.21 1(f)(1 1). 
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5068.03 


For  Direct  Subsidized  Loans  and  ED-held  FFEL  Subsidized 
Stafford  loans,  interest  is  capitalized  when  the  loan  exits 
forbearance. 

5068.04  For  Direct  Unsubsidized  Loans  and  ED-held  FFEL 

Unsubsidized  Stafford  loans,  interest  is  capitalized  when  the 
loan  enters  repayment,  exits  deferment,  and  exits 

_ forbearance. _ 

5068.05  For  Direct  PLUS  Loans  and  ED-held  FFEL  PLUS  loans, 

interest  is  capitalized  when  the  loan  exits  deferment  and  exits 
forbearance. 

5068.06  For  Direct  Subsidized  Consolidation  Loans,  interest  is 

capitalized  when  the  loan  exits  forbearance. 

5068.07  For  Direct  Unsubsidized  Consolidation  Loans,  interest  is 

capitalized  when  the  loan  exits  deferment  and  exits 

_ forbearance. _ 

5068.08  For  Direct  PLUS  Consolidation  Loans,  interest  is  capitalized 

when  the  loan  exits  deferment  and  exits  forbearance. 

5068.09  For  Direct  Consolidation  Loans  that  qualified  for  a  grace 

period  under  regulations  that  were  in  effect  for  consolidation 
applications  received  before  July  1 , 2006,  interest  on  the 
unsubsidized  portion  of  the  loan  is  also  capitalized  when  the 

_ loan  enters  repayment. _ 

5069.00  The  servicer  shall  ensure  that  if  a  borrower  enters  a  series 

of  consecutive  status  changes  that  would  otherwise 
result  in  interest  capitalization  {periods  of  back-to-back 
deferment  and  or  forbearance),  the  servicer  will  capitalize 
only  once,  at  the  end  of  the  final  status  change  if  there  is 
no  break  (payment  due)  between  the  events. 

5069.01  The  transition  from  grace  period  to  any  other  status,  including 

deferment  or  forbearance,  is  not  included  in  this  requirement. 

1 8001 .03  Servicers  may  use  the  allowable  60  day  administrative 

forbearance  for  loans  sold  or  transferred  if  the  borrower  is  less 
than  60  days  delinquent  on  the  loan  at  the  time  of  sale  or 
transfer.  This  administrative  forbearance  is  a  non-capping 
forbearance. 

Requirements  for  Interest  accrued  while  in  a  non-capping  forbearance  that  should  NEVER  EVER 
capitalize. 


5070.00 

Interest  accrued  while  loan  is  in  a  non-capping 
forbearance  shall  not  capitalize  at  the  end  of  the  non¬ 
capping  forbearance 

5071.00 

Interest  accrued  while  loan  is  in  a  non-capping 
forbearance  shall  never  capitalize 

5072.00 

Interest  accrued  while  loan  is  in  a  non-capping 
forbearance  shall  be  the  last  interest  category  to  be 
satisfied  with  a  payment 
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5072.01 

When  payments  are  applied  to  interest  amounts  they  shall  be 
prorated  among  Neg  Am  and  Regular  interest  based  on  their 
interest  balances 

5072.02 

Once  the  Neg  Am  and  Regular  interest  amounts  are  satisfied, 
payments  are  then  allocated  to  non-capping  interest  balances 

Additional  information  (Ail  OPERATIONAL  impacts  must  be  assessed): 

Capitalization  References: 

685.202 

(b)  Capitalization.  (1)  The  Secretary  may  add  unpaid  accrued  interest  to  the  borrower’s  unpaid 
principal  balance.  This  increase  in  the  principal  balance  of  a  loan  is  called  “capitalization.” 

(3)  Notwithstanding  §  685.208(l)(5)  and  §  685.209(d)(3),  fora  Direct  Loan  not  eligible  for  interest 
subsidies  during  periods  of  deferment,  and  for  all  Direct  Loans  during  periods  of  forbearance,  the 
Secretary  capitalizes  the  unpaid  interest  that  has  accrued  on  the  loan  upon  the  expiration  of  the 
deferment  or  forbearance. 

(4)  Except  as  provided  in  paragraph  (b)(3)  of  this  section  and  in  §  685.208(l)(5),  and  §  685.209(d)(3), 
the  Secretary  annually  capitalizes  unpaid  interest  when  the  borrower  is  paying  under  the  alternative 
or  income  contingent  repayment  plans  and  the  borrower’s  scheduled  payments  do  not  cover  the 
interest  that  has  accrued  on  the  loan. 

685.209 

(5)  Limitation  on  capitalization  of  interest. 

If  the  amount  of  a  borrower’s  monthly  payment  is  less  than  the  accrued  interest,  the  unpaid  interest  is 
capitalized  until  the  outstanding  principal  amount  is  ten  percent  greater  than  the  original  principal 
amount.  After  the  outstanding  principal  amount  is  ten  percent  greater  than  the  original  amount, 
interest  continues  to  accrue  but  is  not  capitalized.  For  purposes  of  this  paragraph,  the  original  amount 
is  the  amount  owed  by  the  borrower  when  the  borrower  enters  repayment. 

685.211  (f)(11) 


Does  this  change  require  a  new  network  connection  (Secure  Fiie  Transfer  Protocol  is  mandatory  for  ail  new 
connections)?  (THIS  FIELD  IS  REQUIRED) 

X  No  □  Yes 


1ST  Anticipation  (THIS  FIELD  AND  DATE  ARE  REQUIRED): 
X  No  Q  Yes;  Anticipated  Date(s): 


Post-Implementation  Validation  (THIS  FIELD  IS  REQUIRED): 
□  No  X  Yes 
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Validation  (REQUiRED  FOR  SERViCERS  ONLY): 


Requrrement  ID 

Requirement 

Validation  Artifact(s) 

Due  Date 

5065,00 

The  servicer  shall  capitalize  all 
outstanding,  unpaid  interest 
(excluding  neg  am*)  at  the  end 
of  a  capping  deferment  or 
forbearance  period. 

FSA  will  supply  each  servicer  with  a 
set  of  up  to  20  test  total  scenarios  to 
demonstrate  these  requirements. 

2/9/2015 

5070.00 

Interest  accrued  while  loan 
is  in  a  non-capping 
forbearance  shall  not 
capitalize  at  the  end  of  the 
non-capping  forbearance 

2/9/2015 

5071.00 

Interest  accrued  while  loan 
is  in  a  non-capping 
forbearance  shall  never 
capitalize 

2/9/2015 

5072.00 

Interest  accrued  while  loan 
is  in  a  non-capping 
forbearance  shall  be  the  last 
interest  category  to  be 
satisfied  with  a  payment 

2/9/2015 
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From: 

Sent: 

To: 

Subject: 

2785  (Capping) 
Attachments: 


Jackson,  Lateata 

17  Feb  2015  15:47:42  -0600 

Bubel,  Susan;Foss,  lan;Battle,  Cynthia;Porter,  Larry;Meadows,  Kim 
RE:  Review  of  final  draft  of  Q&  A  responses  and  Job  Aid  updates  for  CR 

CR  2785  PACKAGE  02172015.ZIP 


Alright, 

The  attached  has  been  sent  out  through  FSA  Contracts*  Assessments  are  due  back  on  2/25/2015*  I  will  set 
up  an  assessment  review  for  2/27/2015* 

a 


From:  Bubcl,  Susan 

Sent;  Tuesday,  February  17,  2015  2:00  PM 

To:  Jackson,  Lateata;  Foss,  Ian;  Battle,  Cynthia;  Porter,  Larry;  Meadows,  Kim 

Subject:  RE:  Review  of  final  draft  of  Q&  A  responses  and  Job  Aid  updates  for  CR  2785  (Capping) 


Here  you  go.  Please  let  me  know  if  you  think  anything  else  needs  adjusting. 
Thanks, 

«  File:  CR  27S5_  021715.zip  » 

Sue 


From:  Jackson,  Lateata 

Sent:  Tuesday,  February  17,  2015  12:52  PM 

To:  Bubel,  Susan;  Foss,  Tan;  Battle,  Cynthia;  Porter,  Larry;  Meadows,  Kim 

Subject:  RE:  Review  of  final  draft  of  Q&  A  responses  and  Job  Aid  updates  for  CR  2785  (Capping) 


Sue, 


(b)(5) 


Do  you  think  I  can  get  these  today  to  give  the  contractors  time  to  submit  assessments  by  2/25? 
«  File:  CR  2785  Revised  0 126201 5. docx  » 


From:  Bubel,  Susan 

Sent:  Monday,  February  16,  2015  9:25  PM 

To:  Foss,  Ian;  Battle,  Cynthia;  Porter,  Larry;  Meadows,  Kim;  Jackson,  Lateata 

Subject;  RE:  Review  of  final  draft  of  Q&  A  respnses  and  Job  Aid  updates  for  CR  2785  (Capping) 


Here  are  the  updated  documents* 


Please  let  me  know  if  you  have  any  «  File:  2785*zip  »  questions  or  comments* 


Thanks, 

Sue 


- Original  Appointment - 

From:  Bubel,  Susan 

Sent:  Tuesday,  February  10,  2015  3:18  PM 

To:  Bubel,  Susan;  Foss,  Ian;  Battle,  Cynthia;  Porter,  Larry;  Meadows,  Kim;  Jackson,  Laleata 
Subject:  Review  of  final  draft  of  Q&  A  respnses  and  Job  Aid  updates  for  CR  2785  (Capping) 
When:  Friday,  February  13,  2015  1:00  PM-3:Q0  PM  (UTC-05:00)  Eastern  Time  (US  &  Canada). 


Where:  (b)(6) 


Code:|(b)(6)  |(62D7  is  booked  for  those  of  you  that  will  be  onsite  in  UCP) 


All, 


(b)(5) 


If  you  are  unable  to  attend,  please  let  me  know  if  you  have  comments/  suggestions  or  questions  on  the 
documents  when  you  receive  them. 

Thanks, 

Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susambubel@ed.gQv 


«  OLE  Object:  Picture  {Device  Independent  Bitmap)  » 
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When  to  Capitalize? 


Example  #1  Neg  Am  When  Changing  Repayment  Plans 


Rcq# 


What  do  I  do  if 


How  it  works 


5023 


_ (scenario) _ 

What  if  a  borrower 
changes  from  their 
Negative  A  m  ortizatio  n 

(Neg  Am)  repayment 
plan  (ICR  or  Alternative) 
to  another  repayment 
plan  that  does  not  accrue 
negatively? 


Borrower  began  ICR 
01/01/14  and  changed  their 
repayment  plan  to  standard 
on  05/31/14  any  Neg  Am 
interest  accrued  between 
01/01  and  05/31  would  be 
capped  if  not  paid  by  the 
07/31/14  annual  Neg  Am 
capping  date- 


Negative  Amortization  is 
when  the  borrower 
accrues  more  interest  in  a 
month  then  their  monthly 
payment  amount. 


For  Example: 

Prin  Balance:  $10,000,00 
Interest  Rate:  7,25% 

Per  Diem  :  1.98 
Monthly  Payment:  $25-00 


On  05/31/14  the  borrower 
has  $199:73  in  their 
negative  am  bucket. 

Their  new  payment  amount 
is  $75.00 

The  borrower  is  notified  the 
of  their  potential  Neg  Am 
cap  of  $  99,73, 


On  July  3 1  the  borrower  has 
made  five  $25  and  two  $75 
payments  so  tlie  Neg  Am 
bucket  still  has  $24,73 
remaining  whieh  will  be 
capitalized. 


Diagram 


< - ^ 

REPAYMENT  PLAN 

Jan  Feb  Mar  Apr  May  Jun 

I  Borrower  in  JCK  Repayment  Plan 
Borrower  in  Standard  Repavment  plan 

r  INTEREST  N 

Jan  Feb  Mar  Apr  May  Jun 

I  59.55  1^1.53  I 


73l  Borrower  Nej;  Am  Interest  Accrued 

Borrower  Regular  Interest  Accrued 

S420.8I  is  the  total  amount  of  Interest  accrued  for 
this  borrower  between  Ol/ttl  and  07/31, 


PAYMENTS 

Jan  Feb  Mar  Apr  May  Jun 


S75,(X)  I  $75.00 


Borrower  Payments  durini*  ICR  repayment 

Borrower  Payments  Standard  repayment 

S275-00  is  the  total  amount  of  interest  accrued  for 
this  borrow'-cr  between  01/01  and  07/31* 

Neg  Am  Int-  payments  =  to  be  capped 
299,73  -  275,00  =  24,73 
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Here  is  the  example  in  a  table  format. 


Date 

PBO 

#Days 

RATE 

Action 

$  Amount 

Nag  Am  Int 

Regular 

Int 

Total 

Outstanding 

Interest 

1/31/2014 

$  10,000.00 

31 

7.25% 

1  nterest  Accrual 

$ 

61.53 

$ 

6I.5S 

$ 

61.53 

1/31/2014 

$  10,000.00 

0 

Payment 

$ 

(25.00) 

$ 

S6,S3 

$ 

36.53 

2/28/2014 

$  10,000.00 

28 

7.25% 

1  nterest  Accrual 

$ 

55.58 

$ 

92.11 

s 

92.11 

2/28/2014 

$  10,000.00 

0 

Payment 

$ 

(25.00) 

$ 

67.11 

s 

67.77 

3/31/2014 

$  10,000.00 

31 

7.25% 

Interest  Accrual 

$ 

61.53 

$ 

128.64 

s 

128.64 

3/31/2014 

$  10,000.00 

0 

Payment 

$ 

(25.00) 

$ 

103.64 

s 

103.64 

4/30/2014 

$  10,000.00 

30 

7.25% 

1  nterest  Accrual 

$ 

59.55 

$ 

163.19 

s 

163.19 

4/30/2014 

$  10,000.00 

0 

Payment 

$ 

(25.00) 

$ 

138.19 

s 

138.19 

5/31/2014 

$  10,000.00 

31 

7.25% 

Interest  Accrual 

$ 

61.53 

$ 

199.73 

s 

199.73 

5/31/2014 

$  10,000.00 

0 

Payment 

$ 

(25.00) 

$ 

174.73 

s 

174.43 

6/30/2014 

$  10,000.00 

30 

7.25% 

1  nterest  Accrual 

$ 

59.55 

'$ 

174.73 

s 

59.55 

s 

234.27 

6/30/2014 

$  10,000.00 

Payment 

$ 

(75.00) 

$ 

99.73 

$ 

59.55 

s 

159.27 

7/31/2014 

$  10,000.00 

31 

7.25% 

1  nterest  Accrual 

$ 

61.53 

'$ 

99.73 

'$121,08 

's 

220.81 

7/31/2014 

$  10,000.00 

Payment 

$ 

(75.00) 

$ 

24.73 

$  121,08 

$ 

145.81 

8/1/2014 

$  10,024.73 

Neg  Am  Cap 

$ 

24.73 

$ 

- 

$ 

0.15 

s 

121.23 

Notice  that  the  interest  accrues  the  same  way  but  is  categorized  as  Neg  Am  or  Regular. 

The  running  total  of  Outstanding  Interest  is  the  total  of  all  categories  of  unpaid/uncapitalized  interest. 

Also  notice  that  after  the  capping  event  on  08/01,  the  Neg  Am  interest  category  is  brought  to  zero. 

Keep  in  mind  that  the  cap  is  effective  back  to  06/30/14  (additional  $24. 73  25%  for  31  days  —  .  1  Sadditional  interest.) 
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Example  #2  Neg  Am  When  Deferment  or  Forbearance  is  in  Effect  07/31 


Req# 


5023 


What  do  I  do  if 
_ (scenario) _ 

What  if  a  borrower  is  in  a 
Negative  Amortization 

(Ncg  Am)  repayment 
plan  (ICR  or  Alternative) 
and  has  an  entitlement  in 
place  (Deferment  or 
Forbearaiiee)  during  the 
annual  capping  event 
(July  3 1^*)? 

NOTE:  Neg  Am  caps 
should  always  be 
effective  as  of  06/30. 
Notification  of  the 
potential  cap  should  be 
sent  to  the  borrower  even 
if  they  are  in  a  deferment 
to  allow  them  the 
opportunity  to  pay  the 
Neg  Am  interest  prior  to 
the  actual  capping  event. 
The  effective  date  of 
06/30  implies  that  the  cap 
should  be  applied  to  your 
system  to  reflect  it  is 
including  all  Neg  Am 
interest  accrued  through 
and  including  June  30^^. 
The  amount  can  be 
reduced  by  payments 
made  between  07/01  — 
07/3 1  (or  the  later 
capping  date  if  account  is 
in  a  deferment  or 
forbearance.) 


How  it  works 


Borrower  began  ICR 
01/01/14  and  then  requested 
a  deferment  to  be  applied 
from  04/08/14  to  10/31/14. 
The  Neg  Am  interest  that 
accrued  from  would 
capitalize  on  1 1/01/14  if 
unpaid  with  an  effective 
date  back  to  06/30/14, 

For  Example: 

Prin  Balance:  $10,000,00 
(Sub  $4000  Unsub  $6000) 
Interest  Rate:  7.25% 

Per  Diem  :  1.98 
Monthly  Payment:  $25.00 

A  defennent  is  processed  on 
the  borrower’s  account 
effective  04/08/14  - 
10/31/14 

The  borrower  is  notified  of 
their  potential  Neg  Am  cap 
ofS  117.54. 

The  borrower  makes  a  total 
of  five  $25  payments.  Three 
prior  to  the  deferment  and 
two  $25,00  payments  during 
the  deferment.  One  on 
08/14  and  another  on  09/14. 

On  October  3 1  the  Neg  Am 
bucket  still  has  $97.28 
remaining  which  will  be 
capitalized.  In  addition  the 
$247.52unsub  interest  will 
cap  because  of  the  end  of 
the  deferment. 

The  borrower  will  begin 
accruing  Ncg  Am  again  on 
11/01. 


Diagram 


STATUS 

JatL  Feb  Mar  Apr  May  Jun.  Jul  Aug  Sept  Oct  Nov 

I  Borrower  in  ICR  Repayment  Plan 
Borrower  in  Deferment 


r 


INTEREST 


Jan  Feb  Mar  Apr  May  Jun  Jul  Aug  Sept  Oct 


I  S  192.54  I 


I24^^.  53 


n 


Borrower  Neg  Am  Interest  Ae cruet! 
Borrower  Interest  Accrued  in  Deferment 


$439,117  is  the  total  amount  of  interest  accrued  for 
this  borrower  between  01/01  and  10/31. 


PAYMENTS 


Jan  Feb  Mar  Apr  May  Jun  Jul  Aug  Sept  Oct 


$25 


I  $25  I  $25  j" 


$75  I  I 


1 1  III  I 


Borrower  Payments  during  ICR  repayment 
s  50  I  Borrower  Payments  during  Deferment 


V. 


$125.00  is  the  total  amount  of  payments  made  by 
thb  borrower  between  01/01  and  10/31, 


Neg  Am  Int  -  Payments  =  to  be  capped 
192.54  -  125.(10  =  $67.54 


NOTE: 

If  the  Defenuent  is  longer  (think 
In-School  Deferment)  the  Neg 
Am  cap  will  not  occur  until  the 
end  so  the  borrower  is  able  to 
pay  down  the  potential  cap  while 
in  the  deferment  status. 
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Here  is  the  example  in  a  table  format. 


Notice  that  the  interest  accrues  the  same  way  but  is  categorized  as  Neg  Am  or  Regular. 


Date 

PBO 

Sub 

Unsub 

tiOays 

RATE 

Action 

3  Amount 

Neg  Am 

Int 

Regular 

Int 

Total 

Outstanding 

Interest 

1/31/2014 

$ 

10,000.00 

$ 

4,000.00 

3 

6,000.00 

31 

7.25% 

Interest  Accrual 

$ 

61,53 

$  61.53 

$ 

61.53 

1/31/2014 

$ 

10,000.00 

$ 

4,000.00 

$ 

6,000.00 

0 

Payment 

$ 

{25*00) 

$  36*53 

$ 

36.53 

2/2S/2014 

$ 

10,000.00 

$ 

4,000*00 

3 

6,000.00 

28 

7*25% 

Interest  Accrual 

$ 

55*38 

$  92*11 

3 

92,11 

2/28/2014 

S 

10,000.00 

s 

4,000*00 

S 

6,000.00 

0 

Payment 

3 

(25*00) 

3  67*11 

S 

67.77 

3/31/2014 

$ 

10,000.00 

3 

4,000*00 

S 

6,000.00 

31 

7.25% 

Interest  Accrual 

3 

61.53 

3  128.64 

3 

128.64 

3/31/2014 

s 

10,000.00 

$ 

4,000.00 

3 

6,000.00 

0 

Payment 

3 

(25.00) 

3  103.64 

3 

103.64 

4/7/2017 

$ 

10,000.00 

s 

4,000.00 

$ 

6,000.00 

7 

7.25% 

Interest  Accrual 

$ 

13.89 

3  117.54 

's 

117.54 

4/8/2014 

$ 

10,000.00 

$ 

4,000*00 

$ 

6,000.00 

0 

Deferment  Begins 

S 

- 

$  117.54 

$ 

117.54 

6/30/2014 

3 

10,000.00 

$ 

4,000*00 

$ 

6,000.00 

0 

Neg  Am  Potential  Cap 

3 

117*54 

$  117*54 

3 

117*54 

6/30/2014 

$ 

10,000.00 

s 

4,000*00 

S 

6,000.00 

S4 

7*25% 

Interest  Accrual 

3 

100*04 

3  117*54 

3 

100.04 

3 

217.58 

8/14/2014 

3 

10,000.00 

3 

4,000.00 

S 

6,000.00 

45 

7.25% 

Interest  Accrual 

3 

53.59 

3  117.54 

S 

153.63 

3 

271.17 

8/14/2014 

$ 

10,000.00 

3 

4,000.00 

3 

6,000.00 

0 

Payment 

3 

(25.00) 

r- - 

3  92.54 

'$ 

153.63 

3 

246.17 

9/14/2014 

$ 

10,000.00 

3 

4,000.00 

$ 

6,000.00 

31 

7.25% 

Interest  Accrual 

3 

36.92 

3  92.54 

$ 

190.55 

$ 

283.09 

9/14/2014 

$ 

10,000.00 

$ 

4,000*00 

$ 

6,000.00 

0 

Payment 

$ 

(25,00) 

$  67.54 

$ 

190.55 

$ 

258.09 

10/31/2014 

$ 

10,000.00 

3 

4,000*00 

$ 

6,000.00 

0 

Deferment  Ends 

$ 

- 

$  67*54 

$ 

190,55 

3 

253*09 

10/31/2014 

$ 

10,000.00 

s 

4,000*00 

S 

6,000.00 

47 

7*25% 

Interest  Accrual 

3 

55*98 

$  67*54 

S 

246,53 

3 

314.07 

11/1/2014 

3 

10,067,54 

3 

4,027*02 

3 

6,040.52 

0 

Neg  Am  Cap 

3 

67*54 

3 

s 

0,99 

3 

247.52 

11/1/2014 

$  1031^06 

3 

4,027.02 

3 

6,288*04 

0 

Deferment  End  C^p 

3 

247.52 

3 

s 

- 

3 

- 

Remember  that  during  a  Deferment  interest  continues  to  accrue  as  regular  interest  on  the  Unsubsidized  loans. 

The  running  total  of  Outstanding  Interest  is  the  total  of  all  categories  of  unpaid/uncapitalized  interest 

Also  notice  that  after  the  capping  events  on  1 1/01,  both  the  Neg  Am  and  regular  interest  categories  are  brought  to  zero* 

Be  sure  that  the  Deferment  Cap  applies  only  to  the  unsub  loan  and  not  prorated  across  both  sub  and  unsub. 


Keep  in  mind  that  the  cap  is  ejjective  hack  to  06/30/14 
(additionaJ  $40 J 2  was  added  to  the  unsuh  halance  (dl7J5%  for  123  days  =  99  additional  interest.) 
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Example  #3  Neg  Am  When  Non-Capping  Forbearance  in  Effect  on  07/31 


Req# 


5023 


What  do  I  do  if 
_ (scenario) _ 

What  if  a  borrower  is  in  a 
Negative  Amortization 

(Ncg  Am)  repayment 
plan  (ICR  or  Alternative) 
and  has  non  capping 
forbearance  during  the 
annual  capping  event 
(July  3  P*)? 

NOTE:  Ncg  Am  caps 
should  always  be 
effective  as  of  06/30. 
Notification  of  the 
potential  cap  should  be 
sent  to  the  borrower  even 
if  they  are  in  a  deferment 
to  allow  them  the 
opportunity  to  pay  the 
Neg  Am  interest  prior  to 
the  actual  capping  event. 
The  effective  date  of 
06/30  implies  that  the  cap 
should  be  applied  to  your 
system  to  reflect  it  is 
including  all  Neg  Am 
interest  accrued  through 
and  including  June  30^*^. 
The  amount  can  be 
reduced  by  payments 
made  between  07/01  - 
07/31  (or  the  later 
capping  date  if  account  is 
in  a  deferment  or 
forbearance,) 


How  it  works 


Borrower  began  ICR 
01/01/14  and  then  a  national 
disaster  struck  (Hurricane) 
and  a  non-capping  forb  was 
applied  to  the  account  from 
June  until  August.  The 
borrower’s  annual  Neg  Am 
cap  event  will  be  postponed 
until  the  end  of  the 
forbearance. 

For  Example: 

Prin  Balance:  $10,000.00 
Interest  Rate:  7.25% 

Per  Diem  :  1.98 
Monthly  Payment:  $25,00 

A  non-capping  forbearance  is 
processed  on  the  borrower’s 
account  effective  06/07/14  - 
08/07/14 

The  borrower  is  notified  of 
their  potential  Neg  Am  cap  of 
S  188.62. 

The  borrower  continues  to 
make  $25.00  payments 
during  the  forbearance  on 
07/07  and  08/07. 

On  August  7^^  the  Neg  Am 
bucket  still  has  $138.62 
remaining  which  will  be 
capitalized.  No  other  interest 
will  cap  because  of  the 
forbearance  was  non¬ 
capping. 


Diagram 


STATUS 

Jan  Feb  Mar  Apr  May  Jun  Jul 

I  Borrower  in  ICR  Repayment  Plan 
Borrower  in  Non-Capping  Forb 


V- 


r 


INTEREST 


Jan  Feb  Mar  Apr  May  Jun  Jul  Aug 

I  313.62  |$I2].07  I  I 


I  Borrower  Neg  Am  Interest  Accrued 

Borrower  Non-Capping  Interest  Accrued 

5439.117  is  the  total  amount  of  interest  accrued 
this  borrower  between  01/01  and  OS/07. 


PAYMENTS 

Jan  Feb  Mar  Apr  May  Jun  Jul  Aug 

1 525  |S25  I  £25  ||^^  |  S25 

$25  j 

Borrower  Payments  during  ICR 
repayment 

Borrower  Payments  during  Non-Capping 
Forb 

5175.00  is  the  total  amount  of  payments  made  by 
this  borrower  between  01/01  and  0$/07- 


S125 


5  50 


Neg  Am  Int  -  payments  =  to  be  capped 
313.62  -  175.00  =  13S.62 


The  borrower  will  begin 
accruiug  Neg  Am  again  on 
08/08,  The  interest  from  the 
non-capping  forb  will  remain 
in  the  non-  capping  "‘bucket” 
until  paid. 
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Here  is  the  example  in  a  table  format. 


PBO 

#Days 

RATE 

Action 

$  Amount 

Neg  Am 

Int 

Regular 

Int 

Non- 

Capping 

Int 

Total 

Outstanding 

Interest 

$  10,000.00 

0 

Begin 

$ 

- 

$  10,000.00 

38 

7.25% 

Interest  Accruai 

$ 

75.43 

S  75.43 

$ 

75.43 

$  10,000.00 

0 

Payment 

$ 

(25.00) 

$  50.43 

$ 

50.43 

$  10,000.00 

28 

7.25% 

I  nterest  Accruai 

$ 

55.58 

$106.01 

$ 

106.01 

$  10,000.00 

0 

Payment 

$ 

(25.00) 

$  Sl.Ol 

$ 

67.77 

S  10,000.00 

31 

7.25% 

i  nterest  Accrual 

$ 

61.53 

$142.54 

$ 

142.54 

S  10,000.00 

0 

Payment 

$ 

(25.00) 

$117.54 

$ 

117.54 

$  10,000.00 

30 

7.25% 

Interest  Accrual 

s 

59.55 

$177.09 

$ 

177.09 

$  10,000.00 

0 

Payment 

s 

(25.00) 

$  152.09 

$ 

152.09 

$  10,000.00 

31 

7.25% 

Interest  Accrual 

s 

61.53 

$213.62 

$ 

213.62 

$  10,000.00 

0 

Payment 

s 

(25.00) 

$188.62 

$ 

188.62 

$  10,000.00 

0 

Non  Capping  Forb  Begins 

$188.62 

$ 

188.62 

$  10,000.00 

23 

7-25% 

Interest  Accrual 

$ 

45.65 

$  188.62 

$  45.65 

$ 

234,27 

$  10,000.00 

0 

Neg  Am  Potential  Cap 

s 

188.62 

$  188.62 

$  45.65 

$ 

234,27 

$  10,000.00 

7 

7.25% 

Interest  Accrual 

s 

13-89 

$  188.62 

'$  59.55 

$ 

248,17 

$  10,000.00 

0 

Payment 

s 

(25.00) 

'  $  163.62 

$  59,55 

$ 

223,17 

$  10,000.00 

31 

7-25% 

Interest  Accrual 

$ 

61-53 

$  163.62 

'$121.08 

$ 

284,70 

$  10,000.00 

0 

Payment 

$ 

(25.00) 

’$138.62 

$121.08 

$ 

259,70 

$  10,000.00 

0 

Non  Capping  Forb  Ends 

$ 

- 

$138.62 

$121.08 

$ 

259.70 

$  10,138.62 

0 

Neg  Am  Cap 

$ 

138.62 

$  - 

$  1.05 

$ 

122.13 

Notice  that  the  interest  accrues  the  same  way  but  is  categorized  as  Neg  Am  or  Regular  or  Non-Capping. 

The  running  total  of  Outstanding  Interest  is  the  total  of  all  categories  of  unpaid/uncapitalized  interest. 

Also  notice  that  after  the  capping  event  on  08/08,  the  Neg  Am  interest  category  is  brought  to  zero. 

Keep  in  mind  that  the  cap  is  effective  back  to  06/30/14 

_ (additional  $138.62  wav  added  (d),7.25%  for  38  days  =  $1.05  additional  interest.) _ 

Remember,  Non-Capping  Forbearances  can  only  be  applied  for  certain  situations  and  for  a  maximum  of 
60'*'  days  per  event.  The  60  day  non  capping  forbearance  should  only  be  used  in  the  following  situations: 

•  The  borrower  is  waiting  for  paperwork  to  be  completed. 

•  The  borrower  is  waiting  for  a  consolidation  to  complete. 

•  Transfer  forbearance  to  cure  delinquency  NOT  to  REDUCE  delinquency.  The  loan  must  be 
between  1  and  59  days  delinquent  at  the  time  of  transfer, 

*A  Servicer,  may  when  instructed  to  by  FSA,  in  the  case  of  a  natural  or  national  disaster  apply  the  non¬ 
capping  forbearance  up  to  90  days. 

Note:  Neg- Am  and  Regular  Interest  are  paid  before  allocating  payment  to  non -capping  interest. 
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Example  #4  Neg  Am  When  Back  to  Back  Deferment  &Non-Capplng 
Forbearance  in  Effect  on  07/31 


Req# 

What  do  I  do  if 
(scenario) 

How  it  works 

Diagram 

5023 

What  if  a  borrower  is 
in  a  Nemtive 
Amottizittion  (Neg 

Am)  repayment  plan 
(ICR  or  Alternative) 
and  has  back  to  back^ 
forbearance,  non- 
capping  forbearance, 
and  deferment  during 
the  annual  capping 
event 

(July  31^0? 

NOTE:  Neg  Am  caps 
should  always  be 
effective  as  of  06/30. 
Notification  of  the 
potential  cap  should  be 
sent  to  the  borrower 
even  if  they  are  in  a 
deferment  to  allow 
them  the  opportunity  to 
pay  the  Neg  Am 
interest  prior  to  the 
actual  capping  event. 

The  effective  date  of 
06/30  implies  that  the 
cap  should  be  applied 
to  your  system  to 
reflect  it  is  including 
all  Neg  Am  interest 
accrued  through  and 
including  June  30*^. 

The  amount  can  be 
reduced  by  payments 
made  betw^een  07/01  — 
07/3 1  (or  the  later 
capping  date  if  account 
is  in  a  deferment  or 
forbearance,) 

Borrower  began  ICR  9/01/13.  The  borrower 
became  4  months  delinquent.  In  January 
applied  for  an  In  School  Deferment.  While 
working  on  processing  the  deferment 
paperwork,  Tlie  borrower  then  went  back  to 
school  in  January  and  requested  an  In-School 
Deferment  from  January  until  December. 

The  borrower's  annual  Neg  Am  cap  event 
will  be  postponed  until  the  end  of  the 
deferment. 

For  Example: 

Prin  Balance:  $10,000,00 
(Sub  $4000  Unsub  $6000) 

Interest  Rate:  7.25% 

Per  Diem:  1,98 

Monthly  Payment:  $25.00 

A  regular  forbearance  is  processed  on  the 
borrower’s  account  effective  09/07/13  - 
12/07/13 

A  ngn-capping  forbearance  is  processed  on 
the  borrower’s  account  effective  01/07/14  - 
02/07/14  while  the  servicer  w  as  processing 
the  defennent  paperwork 

After  receiving  confirmation  of  the 
borrower’s  in-school  status  an  In- School 
Deferment  is  processed  on  the  borrower’s 
account  effective  01/05/14  -  12/20/14. 

The  deferment  is  effective  back  to  January  so 
the  Non- Capping  Forb  is  replaced  by  the 
Deferment.  The  regular  forb  remains  to  cover 
the  delinquent  months. 

The  borrower  is  notified  of  their  potential 

Neg  Am  cap  of 
$  188.62. 

On  December  2  the  Neg  Am  bucket  still 
has  S  138,62  remaining  which  whll  be 
capitalized. 

There  is  S664.90  interest  from  the  5  month 
forbearance  and  the  In- School  Deferment 
that  will  also  cap.  In  the  table  it  is  displayed 
as  two  separate  transactions,  but  it  can  be 
applied  as  just  one. 

The  borrow'cr  will  begin  accruing  Neg  Am 
again  on  12/22. 

^  STATUS  ^ 

Sept  Oct  Nov  Dec  Jan  Feb  Mar  Apr  May  Jun  Jul  Aur  Sept  Oct  Nov  Dec 

Bnrrower  in  ICR  Repayment  Plan 
Borrower  in  Forbearance  plan 

Borrower  in  Non-Capping  Forb 

Borrower  in  Deferment  ^ 

^  INTEREST  'N 

Sept  Ocl  Nov  Dec  Jan  Feb  Mar  Apr  May  Jun  Jut  Aug  Sept  Oct  Nov  Dec 

lyU.AA  I 

Borrower  Nea  Am  Interest  Accrued 

Borrower  Regular  Interest  Accrued 

Borrow^er  Non-Capping  Interest  Accrued 

$674.82  h  the  total  amount  of  tntereM  accrued  for 

this  borrower  between  09/01/13  and  12/2 1/1 4. 

^  PAYMENTS 

Sept  Oct  Nov  Dec  Jan  Feb  Mar  Apt  May  Jun  Jul  Aug  Sept  Oct  Nov  Dec 

Borrower  Payments  during  ICR 

Borrower  Payments  during  Forbearance 

1  10  1  Borrower  Payments  during  Non-Capping  Fo  h 
Borrower  Payments  during  Deferment 

$0.00  is  the  total  amount  of  paymciits  made  by  this 

borrower  between  09/01/13  and  12/21/14. 

Neg  Am  Int  -  payments  =  to  be  capped 

9.92  -  0  =  9.92 
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Here  is  the  example  in  a  table  format. 


Date 

PBO 

Sub 

Unsiub 

It  Days 

RATE 

Action 

Effective  Dates 

$  Amount 

Neg  Am 

Int 

Regular 

Int 

Non- 

Capping 

Int 

Total 

Outstandini 

Interest 

9/1/2013 

$ 

10,000.00 

$ 

4,000.00 

s 

6,000.00 

0 

Begin 

10/7/1013 

$ 

10,000.00 

$ 

4,000.00 

$ 

6,000.00 

37 

7.15% 

Interest  Accnual 

$ 

73.44 

$  71.44 

$ 

73.44 

11/7/2013 

s 

10,000.00 

s 

4,000.00 

s 

6,000.00 

31 

7-25% 

Interest  Accrual 

$ 

61-53 

f444.9* 

S  134, 9S 

$ 

134.9S 

12/7/1013 

s 

10,000.00 

s 

4,000.00 

s 

6,000.00 

30 

7.15% 

Interest  Accrual 

$ 

59.55 

i  194.52 

S  194.52 

$ 

134.52 

1/7/1014 

s 

10,000.00 

s 

4,000.00 

$ 

6,000.00 

31 

7.25% 

Interest  Accrual 

S 

61.53 

$  256-06 

$  296.06 

$ 

256.06 

1/12/2014 

10,000.00 

% 

4,000,00 

s 

6,000.00 

S 

7.23% 

Interest  Accrual 

s 

9,92 

s 

9.92 

$ 

265.38 

£  in  juvi  nn 

c  A  /win  rwi 

c  ninn  rur 

- 

7  25% 

-i  -km 

1  ^  -irn  M,m 

S  13.89* 

< 

25«.44 

miicroji  ftccfuaT 

3-  «-!l-Q.il 

> 

1/14/1014 

s 

10,000.00 

s 

4,000.00 

$ 

6,000.00 

0 

Apply  Admin  Farb 

09/07/14-01/07/14 

S 

9.92 

$ 

265.90 

C  in  njLn  rui 

C  A  JTJW1  JTJT 

C  c  runn  jxn 

ntim/n  M  ni  A 

'  5 

3.92 

265 .36 

2/7/1014 

s 

10,000.00 

$ 

4,000.00 

s 

6,000.00 

26 

7.15% 

Interest  Accrual 

$ 

30.97 

S 

9.92 

s  287  02 

0  61i53 . 

$ 

296.95 

2/12/2014 

$ 

10,000.00 

s 

4,000.00 

s 

6,000,00 

0 

(OackdateJ  In-School  Deferment 

03/12/14-12/21/14 

S 

9.92 

S 

296  95 

3/7/1014 

s 

10,000.00 

s 

4,000.00 

s 

6,000.00 

28 

7.15% 

Interest  Accrual 

s 

33.35 

5 

9.92 

$  320.37 

$ 

330.29 

4/7/1014 

s 

10,000.00 

$ 

4,000.00 

s 

6,000.00 

31 

7.25% 

Interest  Accrual 

$ 

36.92 

S 

9.92 

S  397.29 

$ 

367.21 

5/7/2014 

s 

10,000.00 

s 

4,000.00 

s 

6,000,00 

30 

7.25% 

Interest  Accrual 

s 

35.73 

5 

9.92 

S  393,02 

$ 

402.94 

6/7/1014 

s 

10,000.00 

s 

4,000.00 

$ 

6,000.00 

31 

7.15% 

Interest  Accrual 

$ 

36.92 

$ 

9.92 

$  423.94 

$ 

439.86 

6/30/1014 

s 

10,000.00 

s 

4,000.00 

s 

6,000.00 

23 

7.25% 

Interest  Accrual 

$ 

27.33 

$ 

9.92 

$  457,33 

$ 

467.26 

6/30/1014 

s 

10,000.00 

s 

4,000.00 

$ 

6,000.00 

0 

Neg  Aim  Potential  cap 

$ 

9.92 

S 

9.92 

457.33 

$ 

467.26 

ii7iiQy\ 

$ 

10,000.00 

s 

4,000.00 

s 

6,000.00 

7 

7.25% 

Interest  Accrual 

s 

S.34 

$ 

9.91 

$  469.67 

$ 

475.59 

3/7/2014 

s 

10,000.00 

s 

4,000.00 

s 

6,000,00 

31 

7.25% 

Interest  Accrual 

$ 

36,32 

$ 

9,92 

S  502.59 

$ 

512.51 

9/7/2014 

s 

10,000.00 

s 

4,000.00 

$ 

6,000.00 

31 

7.15% 

Interest  Accrual 

s 

36.92 

$ 

9.92 

$  539.51 

$ 

549.43 

10/7/1014 

s 

10,000.00 

s 

4,000.00 

$ 

6,000.00 

30 

7.15% 

Interest  Accrual 

$ 

35.73 

S 

9.92 

$  979.24 

$ 

505.16 

11/7/2014 

s 

10,000.00 

s 

4,000.00 

$ 

6,000,00 

31 

7.25% 

Interest  Accrual 

s 

36.92 

S 

9.92 

S  612.16 

$ 

622.08 

12/7/2014 

s 

10,000.00 

s 

4,000.00 

$ 

6,000.00 

30 

7.25% 

Interest  Accrual 

$ 

35.73 

$ 

9.92 

$  647. S9 

$ 

657.81 

12/21/2014 

s 

10,000.00 

s 

4,000-00 

s 

6,000-00 

14 

7.25% 

Interest  Accrual 

$ 

16-07 

$ 

9.92 

S  664,56 

$ 

674.40 

12/21/1014 

s 

10,000.00 

s 

4,000.00 

s 

6,000.00 

0 

ln-3chool  Deferment  Ends 

$ 

S 

9.92 

$  664.56 

$ 

674.48 

12/21/1014 

$ 

10,009.91 

$ 

4,003.97 

$ 

E,00S.9S 

0 

Neg  Am  Cap 

$ 

9.92 

S 

$  0.34 

$ 

664.90 

12/22/2014 

% 

I<I,26S.93 

s 

4,106,39 

s 

6,1S9,39 

0 

Forttearance  Cap 

$ 

2S«,00 

S  403.B4 

$ 

408.84 

$ 

10,674.31 

$ 

4,106.39 

$ 

E,S6B.4J 

0 

Deferment  Cap 

$ 

408.S4 

S 

$ 

Notice  that  the  interest  accrues  the  same  way  but  is  categorized  as  Neg  Am  or  Regular  or  Non-Capping. 

The  running  total  of  Outstanding  Interest  is  the  total  of  all  categories  of  unp aid/un -capitalized  interest. 

Also  notice  that  after  the  capping  event  on  12/22,  the  Neg  Am  and  regular  interest  categories  are  brought  to  zero.  Be  sure  that 
the  Deferment  Cap  applies  only  to  the  unsub  loan  and  not  prorated  across  both  sub  and  unsub. 

Keep  in  mind  that  the  cap  is  effective  back  to  06/30/14 

_ (additionai  $9.92  added  (d^7.25%  for  174  days  =  $.34  addition ai  interest/} _ 

Remember,  Non-Capping  Forbearances  can  only  be  applied  for  certain  situations  and  for  a  maximum  of 
60'*'  days  per  event.  The  60  day  non  capping  forbearance  should  only  be  used  in  the  following  situations: 

•  The  borrower  is  waiting  for  paperwork  to  be  completed. 

•  The  borrower  is  waiting  for  a  consolidation  to  complete. 

•  Transfer  forbearance  to  cure  delinquency  NOT  to  REDUCE  delinquency.  The  loan  must  be 
between  1  and  59  days  delinquent  at  the  time  of  transfer, 

*A  Servicer,  may  when  instructed  to  by  FSA,  in  the  case  of  a  natural  or  national  disaster  apply  the  non¬ 
capping  forbearance  up  to  90  days. 

Note:  Neg- Am  and  Regular  Interest  are  paid  before  allocating  payment  to  non -capping  interest. 
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Example  #5  When  Back  to  Back  Deferment  and  Non-Capping  Forbearance 
in  Applied 


Req# 


5065 


What  do  I  do  if 
_ (scenario) _ 

What  if  a  borrower  is  has 
both  subsidized  and 
unsubsized  loans  and  has 
a  Deferment  followed  by 
a  non-capping  forb,  does 
it  cap?  When  and  how? 

Remember,  Non-Capping 
Forbearanees  ean  only  be 
applied  for  certain 
situations  and  for  a 
maximum  of  60  days. 

The  60  day  non  capping 
forbearance  should  only 
be  used  in  the  following 
situations: 

•  The  borrower  is 
waiting  for 
paperw^ork  to  be 
completed. 


How  it  works 


The  borrower  was  in  standard 
repayment  and  qualified  for 
an  Unemployment 
Defemient,  After  the 
deferment  expired  the 
borrower  requested  to  change 
from  standard  repayment  to 
IDR.  A  60  day  Non-capping 
Forb  was  applied  to  the 
borrower’s  account  while  the 
paperwork  was  being 
processed  for  the  new 
repayment  plan. 

For  Example: 

Prin  Balance:  $10,000.00 
(Sub  $4000  Unsub  $6000) 
Interest  Rate:  7.25% 

Per  Diem :  L98 
Monthly  Payment:  $125.00 


•  The  borrower  is 
waiting  for  a 
consolidation  to 
complete, 

•  When  instructed 
to  by  FSA  in  the 
case  of  a  natural 
or  national 
disaster. 

•  When  during  a 
loan  transfer  the 
borrower 
received  at  the 
New  Servicer  is 
between  1  and  60 
days  delinquent. 


An  Unemployment  deferment 
was  applied  from  02/04/14  - 
08/03/14 

A  non-capping  forbearance  is 
processed  on  the  borrower’s 
account  effective  08/07/14  - 
10/07/14 

The  “regular’ '  interest  that 
accrued  prior  to  and  during 
the  deferment  period  will 
capitalize  to  the  appropriate 
loans  on  10/08/14. 

Interest  prior  to  the  defemnent 
can  be  prorated  across  the 
sub  and  unsub  loans.  The 
interest  from  the  deferment 
period  can  only  be  capitalized 
on  the  unsub  portion. 


The  interest  from  the  non- 
capping  forb  is  not 
capitalized  and  will  remain  in 
the  non-  capping  “bucket” 
until  paid. 


Diagram 


STATUS 

Jan  Feb  Mar  Apr  May  Jun  Jul  Aug  Sept 


1 

|$69.47| 

1  $215.56  I 

bl 

Borrower  in  Standard  Repayment  Plan 
Borrower  in  Non-Cappinj;  Forb 


INTEREST 

Jan  Feb  Mar  Apr  May  Jun  Jul  Aug  Sept 


S7S.43 

*121.08 

*215.56 


Borrower  Regular  Interest  Accrued 
Borrower  Non-Capping  Interest  Accrued 
Borrower  Interest  Accrued  in  Deferment 


S4L2.07  is  the  total  amount  of  interest  iicerued  for 
this  borrower  between  01/01  and  IW/OS. 


—  PAYMENTS 

Jan  Feb  Mar  Apr  May  Jun  Jul  Aug  Sept 


$0.00 

$0.00 

$0.00 


Borrower  Payments  during  Forbearance 
Borrower  Payments  during  Non-Capping  Forb 
Sorrower  Payments  during  Deferment 


V 


$0.00  is  the  total  amount  of  payments  made  by  this 
borrower  between  01/01  and  10/07. 
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Here  is  the  example  in  a  table  format. 


Date 

PBO 

Sub 

Lfmub 

M  Days 

RATE 

Action 

$  Amount 

Regular 

Int 

Non- 

Capping 

Int 

Total 

Outstanding 

Interest 

1/1/2014 

$ 

10,000.00 

0 

Begin 

$ 

- 

2/4/2014 

$ 

10,000.00 

$ 

4,000.00 

S 

6.000.00 

35 

7.25% 

Interest  Accrual 

$ 

69.47 

$ 

69.47 

$ 

63.47 

2/4/2014 

$ 

10,000,00 

s 

4,000.00 

S 

e.ooovoo 

0 

Unemployment  Deferement  Begirt 

$ 

- 

69.47 

$ 

63.47 

S/4/2014 

s 

10,000,00 

s 

4.000.00 

$ 

6.000,00 

lei 

7.25% 

Interest  Accrual 

$ 

215.56 

i 

285.04 

S  - 

s 

285,04 

S/4/2014 

s 

10,000,00 

$ 

4,000.00 

$ 

6.000,00 

0 

Unemployment  Deferement  Ends 

S 

- 

s 

285.04 

S  - 

s 

285.04 

S/7/2014 

$ 

10,000.00 

$ 

4.000.00 

$ 

6.000.00 

3 

7.25% 

Interest  Accrual 

$ 

5.95 

5 

290.99 

S  ^ 

s 

290.33 

S/7/2014 

$ 

10,000.00 

$ 

4,000.00 

S 

6.000.00 

0 

Non  Capping  Forb  Begins 

$ 

$ 

290.99 

S  - 

$ 

290.39 

10/7/2014 

$ 

10,000.00 

$ 

4,000.00 

S 

6.000.00 

61 

7.25% 

Interest  Accrual 

$ 

121.08 

S 

290.99 

S  121.08 

$ 

412.07 

10/7/2014 

$ 

10,000.00 

$ 

4,000.00 

$ 

6.000.00 

0 

Non  Capping  Forb  Ends 

$ 

- 

$ 

290.99 

$  m.os 

$ 

412.07 

10/8/2014 

$ 

10,285.04 

$ 

4.027.79 

$ 

6,257.ZS 

0 

Deferment  Cap 

$ 

285.04 

$ 

5.95 

S  121.08 

$ 

127.04 

Notice  that  the  interest  accrues  the  same  way  but  is  categorized  as  Regular  or  Non-Capping. 

The  running  total  of  Outstanding  Interest  is  the  total  of  all  categories  of  unpaid/un-capitalized  interest 

Also  notice  that  after  the  capping  event  on  1 0/08,  the  Regular  interest  category  is  NOT  brought  to  zero.  This  is  because 
there  was  3  days  of  regular  interest  accrued  between  the  end  of  the  Defennent  and  the  beginning  of  the  Non-Capping 
Forbearance. 


Remember,  Non-Capping  Forbearances  can  only  be  applied  for  certain  situations  and  for  a  maximum  of 
60*  days  per  event.  The  60  day  non  capping  forbearance  should  only  be  used  in  the  following  situations: 

•  The  borrower  is  waiting  for  paperwork  to  be  completed. 

•  The  borrower  is  waiting  for  a  consolidation  to  complete. 

•  Transfer  forbearance  to  cure  delinquency  NOT  to  REDUCE  delinquency.  The  loan  must  be 
between  1  and  59  days  delinquent  at  the  time  of  transfer, 

*A  Servicer,  may  when  instructed  to  by  FSA,  in  the  case  of  a  natural  or  national  disaster  apply  the  non¬ 
capping  forbearance  up  to  90  days. 


Note:  Neg-Am  and  Regular  Interest  are  paid  before  allocating  payment  to  non-capping  interest. 
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Example  #6  IBR  with  PFH  and  Deferment  Capping 


Req# 


What  do  1  do  if 
(scenario) 


How  it  works 


Diagram 


5066 


What  if  a  borrower  is 
on  an  Income  Based 
Repayment  (IBR)  with 
Personal  Financial 
Hardship  (PFH)  and 
receives  a  deferment. 
Does  the  interest  cap  at 
the  end  of  the 
deferment?  If  not  what 
happens  to  the  interest? 


The  borrow^er  is  in  an  IBR  plan  with 
Personal  Financial  Hardship  and 
qualifies  for  an  unemployment 
deferment  that  begins  04/08  and  ends 
10/07.  Interest  that  accrues  during  the 
deferment  is  not  capped. 

The  only  capping  that  can  happen  during 
IBR  PFH  is  Neg  Am  interest  from  a 
previous  ICR  or  Alt  Neg  Am  plan.  Other 
than  that  there  should  be  no  capping 
until  the  borrower  either  loses  PFH  or 
leaves  the  IBR  plan. 


STATUS 


Jan  Feb  Mar  Apr  Mav  Jnn  Jul  Aug  Sept  Oct 

I  f»  »  '  I  T  f  I  ^ 


r 


]  Horroncr  in  IBR  PFH  Rcpaynficnt  Plan 


I  Borrciwc^r  in  Defermenl  Borrower  in 
Deferment 


A 


INTEREST 
ACCRUAL 

Jan  Feb  Mar  Ap^MaWufWu^Vu^cp^a 

SI  92.54 

Biirrowcr  in  IBR  PFH  Interest  Accrufd 
I  $2i7.95  I  Borrower  Interest  Accrued  in  Deferment 


S4]0,4S^  is  the  tt)t»]  iimvunt  vfintereiit  accrued  fvr 
this  borrower  between  09/01/13  and  12/21/14, 


PAYMENTS 


c. 


S75  Borrower  Payments  durinf’  IBR  PFH 
Borrower  Payments  during  Deferment 

$75.00  the  total  amount  of  payments  made  by 
this  borrower  between  01/01/14  and  10/07/14. 


Total  Interest  Acerued  -  Total  Payments 


410,49 


75,00  = 


335,49 


Here  is  the  example  in  a  table  format. 


Date 

PBO 

Sub 

Unsub 

#Days 

RATE 

Action 

$  Amount 

PFH 

Int 

Deferment 

Inl 

Total 

Outstanding 

Interest 

1/31/2014 

S 

10,000,00 

$ 

4,000,00 

s 

5,000.00 

31 

7,25% 

Interest  Accrual 

$ 

61.33 

$  61.53 

$ 

61.33 

1/31/2014 

$ 

10,000,00 

$ 

4,000.00 

$ 

6,000.00 

0 

Payment 

(25.00) 

$ 

$ 

36.53 

2/2S/2014 

$ 

10,000,00 

$ 

4,000.00 

$ 

6,000.00 

28 

7.25% 

Interest  Accrual 

$ 

55.5S 

$  92.11 

$ 

92.11 

2/2S/2014 

S 

10,000,00 

$ 

4,000.00 

$ 

6,000.00 

0 

Payment 

$ 

(25.00) 

$  67.11 

$ 

67.77 

3/31/2014 

S 

10,000.00 

s 

4,000.00 

s 

6,000.00 

31 

7.25% 

Interest  Accrual 

$ 

61.53 

$  m.64 

S 

123.64 

3/31/2014 

$ 

10,000.00 

$ 

4,000.00 

$ 

6,000.00 

0 

Payment 

$ 

(25.00) 

$  103.54 

$ 

103.64 

4/7/2017 

$ 

10,000.00 

$ 

4,000.00 

$ 

6,000.00 

7 

7.25% 

Interest  Accrual 

$ 

13.39 

$  117.54 

's 

117.54 

4/8/2014 

S 

10,000.00 

3 

4,000,00 

$ 

6,000.00 

0 

Deferment  Begins 

s 

$  117.54 

$ 

117.54 

10/7/2014 

$ 

10,000.00 

$ 

4,000.00 

$ 

6,000.00 

0 

Deferment  Ends 

- 

$  117.54 

117.54 

10/7/2014 

$ 

10,000.00 

$ 

4,000.00 

$ 

6,000.00 

1S3 

7.25% 

Interest  Accrual 

$ 

217.95 

$  117.54 

S  217.95 

$ 

335.49 

The  running  total  of  Outstanding  Interest  is  the  total  of  all  categories  of  unpaid/un -capitalized  interest. 
Also  notice  that  there  is  no  capping  event  after  the  deferment  ends.  The  interest  just  remains  unpaid. 
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Example  #7  IBR  and  PFH  Ends  During  Deferment  Capping 


Req# 


What  do  1  do  if 
(scenario) 


How  it  works 


Diagram 


5066 


Whal  if  a  borrower  is 
on  an  Income  Based 
Repayment  (IBR)  with 
Personal  Financial 
Hardship  (PFII)  and 
receives  a  defemrent. 
The  borrower  exits 
PFH  while  in  the 
deferment.  Does  the 
interest  cap  at  the  end 
of  the  deferment?  If 
not  what  happens  to  the 
interest? 


The  borrower  is  in  an  IBR  plan  with 
Personal  Financial  I  hardship  and 
qualifies  for  an  unemployment 
defennent  that  begins  04/08  and  ends 
10/07.  The  borrower  exits  PFII  on 
05/17.  Interest  that  accrued  prior  to 
($192.54)  and  during  the  deferment 
($217.95)  is  capped  (a  total  of 
$335.49)the  day  after  the  deferment 
ends. 

Note:  The  only  capping  that  can  happen 
during  IBR  PFH  is  N  eg  Am  interest 
from  a  previous  ICR  or  Alt  Neg  Am 
plan*  Other  than  that  there  should  be  no 
capping  until  the  borrower  either  loses 
PFH  or  leaves  the  IBR  plan. 


Borrower  in  IBK  Phil  Repayment  Plan 

I  Borrower  in  Deferment  Borrower  in 
Deferment 


INTEREST 

ACCRUAL 

Jan  Feb  Mar  Apr  May  Jun  Jul  Au^  Sept  Oct 


$192  54  Borrower  in  IBR  Phil  Interest  Accrued 
\  $217.93  I  Borrows  Interest  Accrued  in  Deferment 

$410.49  is  the  totai]  amount  of  interest  accrued  for 
this  borrower  between  09/01/13  and  12/21/14.  . 


r 


PAYMENTS 


$75  Borrower  Payments  during  IBR  Ph  il 
Borrower  Payments  during  Deferment 

$75.00  is  the  total  amount  of  payments  made  by 
this  borrower  between  01/01/14  and  10/07/14. 


fotal  Interest  Accrued  -  Total  Pavtnents 


410.49 


75.00  = 


335.49 


Here  is  the  example  in  a  table  format. 


Date 

PSO 

Sub 

Unsub 

tfDays 

RATI 

Action 

$  Amount 

PFH 

lot 

pcmrndii 

Int 

Total 

Outstanding 

Interest 

1/31/2014 

$ 

10,000.00 

$ 

4,000.00 

$ 

6,000,00 

31 

7.25% 

Interest  Accrual 

$ 

61.53 

$  61.53 

$ 

61.53 

1/31/2014 

$ 

10,000.00 

$ 

4,000.00 

$ 

6,000*00 

0 

Payment 

$ 

(25.00) 

$  36.53 

$ 

36*53 

2/28/2014 

$  10,000.00 

$ 

4,000.00 

S 

6,000*00 

23 

7.25% 

Interest  Accrual 

S 

55,53 

$  92.11 

S 

92*11 

2/28/2014 

$ 

10,000.00 

$ 

4,000.00 

S 

6,000*00 

0 

Payment 

S 

(25.00) 

$  67.11 

$ 

67.77 

3/31/2014 

$  10,000.00 

$ 

4,000.00 

$ 

6,000.00 

31 

7.25% 

Interest  Accrual 

S 

61.53 

S  m.54 

$ 

128.64 

3/31/2014 

$ 

10,000.00 

$ 

4,000.00 

$ 

6,000.00 

0 

Payment 

$ 

(25.00) 

$  103.64 

S 

103.64 

4/7/2017 

$ 

10,000.00 

$ 

4,000.00 

$ 

6,000.00 

7 

7.25% 

Interest  Accrual 

S 

13.89 

$  117.54 

's 

117.54 

4/S/2014 

$ 

10,000.00 

$ 

4,000.00 

$ 

6,000*00 

0 

Deferment  Begins 

$ 

- 

$  117,54 

$ 

117*54 

5/17/2014 

3 

10,000.00 

$ 

4,000.00 

$ 

6,000*00 

0 

PFH  ends 

$ 

$  117.54 

's 

117*54 

5/17/2014 

s 

10,000,00 

$ 

4,000.00 

S 

6,0CX)*00 

40 

7,25% 

Interest  Accrual 

S 

47.64 

$  117.54 

$ 

s 

165.18 

10/7/2014 

$ 

10,000.00 

$ 

4,000.00 

$ 

6,000.00 

0 

Deferment  Ends 

S 

- 

$  117.54 

f 

47.64 

$ 

165.18 

10/7/2014 

$ 

10,000.00 

$ 

4,000.00 

$ 

6,000.00 

143 

7.25% 

Interest  Accrual 

$ 

170.31 

$  117.54 

$ 

$ 

335.49 

10/8/2014 

$  10,335.49 

$ 

4,047.02 

$ 

6,288.47 

0 

7.25% 

Deferment  Cap 

$ 

335.49 

$  - 

$ 

- 

$ 

- 

The  running  total  of  Outstanding  Interest  is  the  total  of  all  categories  of  imp  aid/un- capitalized  interest* 
Also  notice  that  after  the  capping  event  the  interest  is  brought  to  zero* _ 
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Example  #8  IBR  with  PFH  and  Neg  Am  Capping 


Req# 

What  do  1  do  if 
(scenario) 

How  it  works 

Diagram 

5066 

What  if  a  borrower  is 
on  an  Income 

Contingent  Repayment 
(ICR)  payment  plan 
accruing  Neg  Am,  and 
then  changes  to  Income 
Based  Repayment 
(IBR)  payment  plan 
with  Personal  Financial 
Hardship  (PFH).  Docs 
Ihe  Neg  Am  interest 
cap  at  annual  Neg  Am 
capping  date?  If  not 
what  happens  to  the 
interest? 

The  borrower  is  in  an  ICR  plan  accruing 
Neg  Am.  On  04/0S/14  the  borrower 
changes  to  Income  Based  Repayment 
(IBR)  with  Personal  Financial  Hardship 
(PFH).  The  Neg  Am  interest  (S 1 92.54) 
that  accrued  prior  to  changing  to  IBR 
with  PFH  is  NOT  canoed.  Once  the 
borrower  enters  IBR  with  PFH,  the 
interest  is  either  paid  or  capped  when  the 
borrower  either  loses  PFII  or  leaves  the 
repayment  plan. 

Note:  There  should  be  no  capping  events 
when  a  borrower  enters  IBR  with  PFH 
until  the  borrower  either  loses  PFH  or 
leaves  the  IBR  plan. 

> 

STATUS 

Jan  Feb  Mar  Apr  May  Jun  Jul  Aug 

1 - 1 - 1 

1  1  Borrower  io  IBR  PFH  Repsuyment  Plain 

Borrower  in  ICR  Repavment  Plan 

V  V 

^  INTEREST 

ACCRUAL 

Jan  Feb  Mar  Apr  May  Jim  Jul  Aujj 

>  sis2.» _ 1 

Borrimer  in  IBR  PFH  Interest  Accrued 

j  If 

Borrower  Neg  Am  Interest  Accrued 

£420.80  h  the  tofu]  umount  of  interest  accrued  for 

this  borrower  between  01/0 1/14  and  08/01/14. 

r  \ 

PAYMENTS 

S  IZ5  Borrower  Payments  during  IBR  PFH 

Borrower  Payments  during  ICR 

$200.00  is  the  total  amount  of  payments  made  by 
^  this  borrower  between  01/01/14  and  10/07/14.  ^ 

Total  Interest  Accrued  -  Total  Payments 
420.80  -  200.00  =  220.80 

Here  is  the  example  in  a  table  format. 


Date 

PMT 

PLAN 

PBO 

#DaY5 

RATE 

Action 

$  Amount 

Neg  Am  Int 

PFH 

Int 

Total 

Outstanding 

Interest 

1/31/2014 

ICR 

$10,000.00 

31 

7.25% 

Interest  Accrual 

$ 

61.53 

s 

61.51 

s 

$ 

61.53 

1/31/2014 

iCR 

$10,000.00 

0 

Payment 

$ 

(25.00) 

$ 

36.53 

$  ■ 

$ 

36.53 

2/28/2014 

ICR 

$10,000.00 

28 

7.25% 

Interest  Accrual 

$ 

55.58 

's 

92.11 

s  - 

$ 

92.11 

2/28/2014 

ICR 

$10,000.00 

0 

Payment 

$ 

(25.00) 

s 

67.11 

s 

$ 

67.77 

3/31/2014 

ICR 

$10,000.00 

31 

7.25% 

Interest  Accrual 

$ 

61.53 

s 

128.64 

s 

$ 

128.64 

3/31/2014 

ICR 

$10,000.00 

0 

Payment 

$ 

(25.00) 

’$ 

103,64 

s  - 

$ 

103.64 

4/7/2014 

IBR 

$10,000.00 

7 

7.25% 

Interest  Accrual 

$ 

13.89 

$ 

117.54 

$  - 

$ 

117.54 

4/8/2014 

IBR 

S  10,000.00 

0 

Changed  to  iBR 

$ 

117.54 

s 

$ 

117.54 

4/30/2014 

IBR 

$10,000.00 

23 

7.25% 

Interest  Accrual 

$ 

45.65 

$ 

117.54 

$  45.65 

$ 

163.19 

4/30/2014 

IBR 

$10,000.00 

0 

Payment 

$ 

(25.00) 

$ 

99.53 

$  38.66 

$ 

138.19 

5/31/2014 

IBR 

$10,000.00 

31 

7.25% 

Interest  Accrual 

$ 

61.53 

s 

99.53 

$  100.19 

$ 

199.73 

5/31/2014 

IBR 

$10,000.00 

0 

Payment 

$ 

(25.00) 

s 

87.07 

$  87.65 

$ 

174.73 

6/30/2014 

IBR 

$10,000.00 

30 

7.25% 

Interest  Accrual 

$ 

59.55 

$ 

87.07 

$  147.20 

$ 

234.27 

6/30/2014 

IBR 

$10,000.00 

Payment 

$ 

(75.00) 

's 

59.20 

$  100.08 

$ 

159.27 

7/31/2014 

IBR 

$10,000.00 

31 

7,25% 

Interest  Accrual 

$ 

61.53 

$ 

59.20 

S  161.61 

$ 

220.81 

7/31/2014 

IBR 

$10,000.00 

Payment 

$ 

(75.00) 

$ 

39.09 

S  106.72 

s 

145.81 

The  running  total  of  Outstanding  Interest  is  the  total  of  all  categories  of  unpaid/un-capita  I  ized  interest.  Notice  there  is  no  Neg  Am  capping  event. 
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Additiona!  Clarification  on  the  use  of  Non-Capping  Forbearances: 

•  These  should  only  be  used  for  60  days  (2  months)  and  they  should  nc^  be  applied  to  an  account  to 
clear  delinquency,  EXCEPT  when  used  as  transfer  forbearance, 

•  When  used  as  transfer  forbearance  it  can  ONLY  be  applied  to  a  loan  that  is  between  1-59  days 
delinquent  at  the  time  of  transfer  and  must  bring  the  borrower  current 

•  When  a  Non-Capping  Forbearance  is  used,  any  interest  accrued  should  be  designated  as  non¬ 
capping  until  paid.  The  only  exception  to  this  is  if  another  transaction  is  backdated  over  the  non¬ 
capping  forbearance.  (For  example  if  the  servicer  applied  a  6()-day  Non-  Capping  Forbearance 
while  waiting  the  processing  of  Deferment  paperwork.  The  begin  date  of  the  Deferment  is  prior  to 
the  Non-Capping  Forbearance  start  date.  This  would  call  for  the  Non-Capping  Forbearance  to 
he  reversed. ) 

•  The  hierarchy  of  payment  application  to  interest  is 

1 .  Neg  Am  Interest 

2.  Regular  Interest 

3.  Non-Capping  Interest 

•  Capping  with  consideration  to  Income  Based  Repayment  (IBR)  and  Personal  Financial  Hardship 
(PFH) 

o  If  a  borrower  enters  and  exits  a  deferment  or  forbearance  under  a  PFH,  then  no 
capitalization  occurs. 

o  If  a  borrower  enters  a  deferment  or  forbearance  with  a  PFH  and  exits  that  deferment  or 
forbearance  after  having  lost  it,  interest  may  capitalize  at  the  end  of  the  deferment  or 
forbearance. 

o  If  a  borrower  enters  a  deferment  or  forbearance  without  a  PFH,  but  regains  PFH  during 
the  deferment  or  forbearance  period,  then  interest  does  not  capitalize  at  the  end  of  the 
deferment  or  forbearance  period. 

o  If  a  borrower  enters  and  exits  a  deferment  or  forbearance  without  a  PFH,  interest 
capitalizes  at  the  end  of  the  deferment  or  forbearance. 
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Requirements 
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Requirement# 

Requirement 

User  Guide 

5023.00 

The  servicer  shall  capitalize  interest  that  accrues  due  to  a  negatively 
amortizing  ICR  Plan  or  a  negatively  amortizing  Alternative 

Repayment  Plan, 

Example  #1 

5023.01 

The  servicer  shall  capitalize  the  negatively  amortized  interest  that  accrues 
through  June  30  annually  with  a  processing  date  of  July  31  and  effective 
date  of  June  30, 

5023.02 

Negatively  amortized  interest  is  capitalized  up  to  10  percent  of  the  loan 
balance  that  existed  at  the  time  the  loan  entered  repayment. 

5023.03 

For  loans  that  are  in  a  deferment  or  forbearance  at  the  time  of  the  annual 
capitalization,  the  servicer  will  delay  capitalization  processing  date  until  the 
end  of  the  deferment  or  forbearance,  but  the  effective  date  should  still  be 
June  30. 

Example  #  8 

5023.04 

Interest  is  deemed  '‘negative  amortization  interest’’  or  “negatively 
amortized  interest”  if  it  accrues  because  the  borrower’s  repayment  plan 
naturally  causes  more  interest  to  accrue  than  the  borrower  pays.  Interest 
accrued  during  a  deferment  or  forbearance  is  NOT  considered  negative 
amortization  interest. 

Revised  5065.00 

The  servicer  shall  capitalize  all  outstanding,  unpaid  interest  (excluding 
neg  am  and  non-capping)  at  the  end  of  a  capping  deferment  or 
forbearance  period. 

5065.01 

Interest  that  accrued  due  to  a  loan’s  negative  amortization  will  not 
capitalize  at  the  end  of  a  deferment  or  forbearance  except  as  permitted  in 
requirement  5023.03* 

5066.00 

The  servicer  shall  ensure  that  capitalization  does  NOT  occur  for  a 
borrower  w  ho  is  on  the  Income  Based  Repayment  (IBR)  Plan  if  the 
borrower  i$  has  a  partial  financial  hardship  (PFH), 

Example  #6 

5066.01 

This  requirement  overrides  any  other  capitalization  requirement. 

5066.02 

Capitalization  of  unpaid  interest  should  occur  on  the  day  after  the  borrower 
leaves  the  IBR  plan  OR  no  longer  has  a  PFH  except  as  provided  in 
requirement  5066,04. 

5066.03 

For  a  borrower  who  is  repaying  under  IBR  and  receives  a  deferment  or 
forbearance  and  still  has  a  PFH  when  the  deferment  period  ends,  unpaid 
interest  is  not  capitalized  at  the  end  of  the  deferment  or  forbearance. 
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5066.04 

For  a  borrower  who  is  repaying  under  IBR,  receives  a  deferment  or 
forbearance,  and  loses  PFH  status  while  the  deferment  or  forbearance  is 
running,  unpaid  interest  is  not  capitalized  until  the  end  of  the  deferment  or 
forbearance. 

Example  #7 

5067.00 

The  servicer  shall  recalculate  the  borrower  payment,  re-disclose  the 
payment  schedule,  and  notify  the  borrower  of  the  capitalization 
amount  at  each  occurrence  of  capitalization. 

5068.00 

The  servicer  shall  capitalize  federally  held  loans  only  as  explicitly 
authorized  in  this  requirement  (and  sub-requirements). 

5068.01 

When  referencing  a  federally  held  FFELP  Loan,  the  following  FFELP 
loans  in  the  Department's  portfolio  are  included:  PUT,  Conduit,  and 
reinstated  TPD  loans. 

5068.02 

When  referencing  a  forbearance,  all  forbearances  are  included  except  for  a 
non-capitalizing  administrative  forbearance,  as  specified  in  34  CFR 
685.205(b)(9)  and  682.21  l(f)(l  1). 

5068.03 

For  Direct  Subsidized  Loans  and  ED-hcld  FFEL  Subsidized  Stafford  loans, 
interest  is  capitalized  when  the  loan  exits  forbearance. 

5068.04 

For  Direct  Unsubsidized  Loans  and  ED-hcld  FFEL  Unsubsidized  Stafford 
loans,  interest  is  capitalized  when  the  loan  enters  repayment,  exits 
deferment,  and  exits  forbearance. 

5068.05 

For  Direct  PLUS  Loans  and  ED-held  FFEL  PLUS  loans,  interest  is 
capitalized  when  the  loan  exits  deferment  and  exits  forbearance. 

5068.06 

For  Direct  Subsidized  Consolidation  Loans,  interest  is  capitalized  when  the 
loan  exits  forbearance. 

5068.07 

For  Direct  Unsubsidized  Consolidation  Loans,  interest  is  capitalized  when 
the  loan  exits  deferment  and  exits  forbearance. 

5068.08 

For  Direct  PLUS  Consolidation  Loans,  interest  is  capitalized  when  the  loan 
exits  deferment  and  exits  forbearance. 

5068.09 

For  Direct  Consolidation  Loans  that  qualified  for  a  grace  period  under 
regulations  that  were  in  effect  for  consolidation  applications  received 
before  July  1,  2006,  interest  on  the  unsubsidized  portion  of  the  loan  is  also 
capitalized  when  the  loan  enters  repayment 
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5069.00 

The  servicer  shall  ensure  that  if  a  borrower  enters  a  series  of 
consecutive  status  changes  that  would  otherwise  result  in  interest 
capitalization  (periods  of  back-to-back  deferment  and  or  forbearance)^ 
the  servicer  will  capitalize  only  once^  at  the  end  of  the  final  status 
change  if  there  is  no  break  (payment  due)  between  the  events. 

Examples  # 
4&5 

5069.01 

The  transition  from  grace  period  to  any  other  status,  including  deferment  or 
forbearance,  is  not  included  in  this  requirement 

18001,03 

Servicers  may  use  the  allow^able  60  day  administrative  forbearance  for 
loans  sold  or  transferred  if  the  borrower  is  less  than  60  days  delinquent  on 
the  loan  at  the  time  of  sale  or  transfer.  This  administrative  forbearance  is 
a  non-capping  forbearance. 

5070.00 

Interest  accrued  while  loan  is  in  a  non-capping  forbearance 
shall  not  capitalize  at  the  end  of  the  non-capping  forbearance 

Examples  # 

3,  4,  &5 

5071.00 

Interest  accrued  while  loan  is  in  a  non-capping  forbearance  shall 
never  capitalize. 

Examples  # 
3,4,  &  5 

5072.02 

Interest  accrued  while  loan  is  in  a  non-capping  forbearance  shall  be 
the  last  interest  category  to  be  satisfied  with  a  payment. 

5072.01 

When  payments  are  applied  to  interest  amounts  they  shall  be 
applied  in  the  following  order: 

1.  Neg  Am  Interest 

2.  Regular  Interest 

3.  Non-Capping  Interest 

Examples  # 

3,  4,  &  5 

5072.02 

Once  the  Neg  Am  and  Regular  interest  amounts  are  satisfied, 
payments  are  then  allocated  to  non-capping  interest  balances. 
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Servicer’s  Q  and  A 


# 

Question 

Servicer 

FSA  Response 

1 

The  remaining  Neg  Am  interest  should  capitalize  July 

5023.01  Clarification  Exampie: 

As  of  June  30; 

Neg  Am  balance  =  $150 

Principal  balance  -  $1000 

During  Juiy  borrower  pays  $50 

July  31: 

Neg  Am  balance  =  $100 

Principal  balance  =  $1000 

Please  confirm  -  At  the  end  of  July,  Neg  Am 
interest  is  capitalized  and  the  July  balance  (7/1) 
is  retroactively  recalculated.  The  resulting 

Principal  balance  =  $1,100  (7/1)  and  interest  for 
July  is  recalculated  based  on  the  increased 
balance. 

Nelnet 

31®*  effective  as  of  June  30*’^  Any  payments  made 
between  June  30*^  and  July  3 1^*  should  reduce  the 
potential  Neg  Am  cap.  Payments  are  applied  to  interest 
first  prorating  based  on  balance  between  regular  and  neg 
am  interest. 

Refer  to  Example  #  1  of  the  Job  Aid 

2 

5023.03  Clarification  Examples: 

Clarification  example  1: 

Neg  Am  cap  2014 

Borrower  in  ICR  during  2014 

Forbearance  end:  7/15/14 

No  payment  due  between  periods 

Deferment :  8/5/14  -  10/31/14 

Please  confirm  -  Neg  Am  cap  should  take 

Nelnet 

Example  #1  : 

This  is  correct  the  Neg  Am  cap  will  take  place  at 
the  end  of  the  deferment.  It  will  be  effective  back  to 
June  30*^  Any  payments  made  between  June  30th 
and  the  actual  capping  date  (in  this  case  10/31) 
should  reduce  the  potential  neg  am  cap.  Payments 
are  applied  to  interest  first  prorating  based  on 
balance  between  regular  and  neg  am  interest.  . 

Refer  to  Example  #  2  of  the  Job  Aid 
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place  on  11/1/14  and  not  on  7/31/14 

1 .  No  information  found  in  previous  Q&A 

Clarification  example  2: 

Neg  Am  cap  2014 

•  Borro\wer  in  ICR  Ending  3/31/14 

.  Borrower  in  I BR  PFH  4/1/14-3/31/15 

.  Deferment  6/1/14 -8/31/14 

•  Cap  for  PFH  and  deferment  takes  place 
on  4/1/15  (all  interest,  excluding  Neg 
Am,  is  capped)  (5066.03) 

Please  confirm  if; 

•  2014  Neg  Am  interest  is  capped  9/1/14 
at  the  deferment  end  or 

•  2014  Neg  Am  interest  is  capped  4/1/15 
at  the  end  of  the  PFH  period 

Clarification  example  5: 

Neg  Am  cap  2014 

•  Borrower  in  ICR  Ending  3/31/14 

•  Borrower  in  IBR  PFH  4/1/14 -3/31/15 

•  Cap  for  PFH  takes  place  on  4/1/15  (all 
interest,  excluding  Neg  Am,  is  capped) 

Please  confirm: 

•  2014  Neg  Am  cap  is  not  delayed  by  PFH 
and  will  cap  on  7/31/14 


2.  No  information  found  in  previous  Q&A 
This  response  may  be  dependent  on  the 


Example  #2; 

Neg  Am  would  cap  on  09/01/14  in  your  example  if 
the  borrower  did  not  pay  down  the  amount  of  Neg 
Am  interest  reported  to  the  borrower  on  06/30/14. 

The  remainder  of  the  interest  would  capitalize  at 
the  end  of  PFH  04/01/15. 

Example  #3 

The  annual  Neg  AM  capping  is  deferred  based  on 
PFH  status. 

Refer  to  Example  #  8  of  the  Job  Aid 


Example  #4 

Please  keep  in  mind  the  non-capping  forbearance 
should  only  be  applied  for  up  to  60  days,  (in  this 
example  it  was  applied  for  106  days),  but  with  that 
aside,  if  the  borrower  is  in  a  forbearance/deferment 
on  07/31  the  neg  am  cap  will  occur  when  the 
forbearance  /  deferment  ends.  In  this  scenario  that 
date  would  be  08/15/14. 

Refer  to  Example  #  4  of  the  Job  Aid 
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response  to  a  question  posed  for  5065.00 

regarding  non-capping  forbearances 

Clarification  example  4: 

•  Neg  Am  outstanding  for  2014 

•  Borrower  in  Admin  Forb  awaiting 
documentation  5/1/14  -  8/14/14 

Please  confirm  if: 

•  2014  Neg  Am  cap  is  not  delayed  and  will 
cap  on  7/31/14,  or 

•  2014  Neg  Am  cap  is  delayed  and  will 
cap  on  8/15/14 

3 

5023.04  Clarification  example: 

•  Borrower  is  in  Neg  Am  situation  for  3 
months  and  accrues  $150  during  this 
period 

•  Scheduled  payment  amount  is  $25  per 
month 

•  Borrower  pays  $20  per  month 

Please  confirm: 

The  correct  amount  of  Neg  Am  interest  to 
capitalize  is  $90  ($150  accrued  -  $60  paid)  on 

July  31. 

Nelnet 

Yes,  any  neg  am  interest  accrued  from  July  1®* 
through  June  30’^  that  remains  unpaid  as  of  July 
31®Uhe  following  year*  should  be  capitalized 
effective  back  to  June  30”’. 

*lf  the  borrower  is  in  a  Deferment  or  Forbearance 
on  the  annual  Neg  Am  capping  date  (July  31®*)  the 
period  the  borrower  has  to  pay  down  the  potential 
Neg  Am  cap  is  extended  until  the  end  of  the 
entitlement, 

Refer  to  Example  #  1  of  the  Job  Aid 

4 

5065.00  Clarification  example; 

•  Unsubsidized  loan 

•  Deferment  1/1/14  -  3/31/14 

•  Non -capping  forbearance  4/5/14  - 
5/31/14 

{considered  back  to  back  because  no 
payments  are  due) 

Please  confirm: 

•  No  cap  is  required  at  the  end  of  the 
forbearance  on  6/1/14,  or 

•  A  full  cap  is  required  at  the  end  of  the 

Nelnet 

In  this  scenario  a  cap  of  the  interest  accrued  before 
and  during  the  Deferment  would  be  capitalized  on 
06/01/14. 

Refer  to  Example  #  5  of  the  Job  Aid 

Interest  Capping 


February  2015 


Page  21 


forbearance  on  6/1/14 

5 

5066.04  Clarification  Example; 

•  PAYE  PFH  ends  3/15/14 

•  Borrower  exits  PAYE  on  4/1/14 

•  Deferment  3/16/14  -  5/31/14 

•  Borrower  is  no  longer  on  PAYE  at  the 
end  of  the  back  to  back  PFH/Deferment 
period. 

Please  confirm: 

The  interest  cap  for  the  back  to  back  period 
should  take  place  on  6/1/14  and  IS  NOT  limited 
to  the  10%  maximum 

Nelnet 

That  is  correct.  Since  the  borrower  is  no  longer 
under  PFH  the  interest  would  capitalize  at  the  end 
of  the  deferment. 

Refer  to  Example  #  7  of  the  Job  Aid 

6 

5067.00  Clarification  Example: 

•  Borrower  payment  is  made  on  4/14/14  in 
the  amount  of  $50  is  applied  to  interest 

•  Deferment  cap  occurs  4/1 5/14  in  the 
amount  of  $100 

•  Notice  is  sent  to  the  borrower  advising  of 
the  cap 

•  On  5/1/14,  the  borrower  payment  applied 
on  4/14/14  is  canceled  due  to  NSF.  This 
causes  the  4/15/14  cap  to 
adjust/increase  from  $100  to  $150. 

Please  confirm: 

No  additional  notice  needs  to  be  sent  to  the 
borrower  since  they  were  already  advised  of  the 
capping  event. 

Nelnet 

Yes  this  scenario  is  correct.  No  additional 
notification  (other  than  the  NSF  notification)  needs 
to  be  sent. 

7 

General  question:  Which  interest  should  be 
paid  first  when  a  borrower  payment  is  applied? 
Should  it  apply  to  Neg  Am  and  then  general 
Outstanding  Borrower  Interest? 

Nelnet 

Yes,  the  interest  should  be  applied  to  the  Neg  Am 
Interest  first,  and  then  Regular  interest  and  finally 
to  the  Non-Capping  Interest. 

For  your  example  there  is  a  total  of  $125 
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There  are  references  to  the  application  of 
payment  in  Negotiated  Rulemaking_2012 
Requirements  082812  QandAv2  (i.e.  Q28) 
which  confirm  that  payments  should  be  applied 
to  accrued  interest,  collection  costs,  late 
charges,  and  then  to  principal.  However,  no 
references  were  found  indicating  whether  Neg 

Am  interest  should  be  paid  before  non-Neg  Am 
interest 

Clarification  example: 

•  Borrower  has  a  total  of  $100  in 
outstanding  interest.  $25  of  outstanding 
interest  was  accrued  during  a  Neg  Am 
period 

•  Borrower  makes  a  payment  of  $1 5 

Please  confirm: 

•  The  balance  of  Neg  Am  interest  should 
be  reduced  to  $10,  or 

•  The  balance  of  Neg  Am  interest  remains 
at  $25,  unless  the  payment  is  made 
during  the  month  of  July. 

outstanding  interest  of  which  $25  is  Neg  Am. 

If  the  borrower  made  at  $15  payment  the 
outstanding  interest  would  reflect  $110  of  which  : 

$10  would  be  Neg  Am  and  $100  would  be  regular. 

8 

Delinquency  that  exists  before  the  begin  date  of 
a  deferment.  Apply  a  non-  capping  forbearance. 
Interest  that  accrues  during  the  non-capping 
forbearance  will  be  capped  at  the  end  of  the 
deferment. 

Aspire 

This  is  incorrect  and  has  been  clarified  with  this 

CR.  A  non-capping  deferment  may  not  be  used  to 
clear  delinquency  prior  to  a  deferment  start  date. 

9 

Delinquency  that  exists  before  a  period 
necessary  to  determine  the  borrower’s  eligibility 
for  disability  or  death  discharge.  Apply  a  non¬ 
capping  forbearance.  Interest  that  accrues 
during  the  non-capping  delinquency  forbearance 
and  non-capping  disability  forbearances  will  not 
be  capped  and  will  remain  outstanding. 

Aspire 

To  clear  delinquency  you  should  use  a  Capping 
forb.  Non-Capping  forbs  should  only  be  processed 
to  a  borrowers  account  to  cover  a  period  of  time 
the  servicer  is  processing  paperwork.  In  this  type  of 
scenario  a  capping  for  should  have  been 
processed  to  cover  the  delinquency  prior  to  the 
disability  forbearance,  Non-Capping  forbearances 
should  only  be  used  to  cover  the  period  the 
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servicer  is  processing  paperwork,  NOT  to  clear 
delinquency. 

10 

Delinquency  that  exists  before  the  use  of  a 
disaster  forbearance,  which  is  a  non-capping 
forbearance.  Apply  a  capping  forbearance. 
Interest  that  accrues  during  the  capping 
forbearance  will  be  capped  at  the  end  of  the 
non-capping  disaster  forbearance. 

Aspire 

Yes  that  is  correct.  The  interest  that  was  unpaid 
prior  to  the  non-capping  forbearance  begin  date  will 
be  capitalized  at  the  end  of  the  non-capping 
forbearance. 

Refer  to  Example  #  4  of  the  Job  Aid 

11 

Delinquency  that  exists  when  applying  any 
payment  plan  change.  Apply  a  capping 
forbearance.  Interest  that  accrues  during  the 
capping  forbearance  will  be  capped  at  the  end 
of  the  capping  forbearance. 

Aspire 

Yes,  that  is  correct.  Non  Capping  forbearances 
should  not  be  used  to  clear  delinquency.  The 
interest  that  was  unpaid  prior  to  the  non-capping 
forbearance  begin  date  will  be  capitalized  at  the 
end  of  the  non-capping  forbearance. 

Refer  to  Example  #  4  of  the  Job  Aid 

12 

Delinquency  that  exists  before  the  use  of  the 
forbearance  to  collect  and  process 
documentation  to  support  repayment  plan 
change,  which  is  a  non-capping  forbearance.. 
Apply  a  capping  forbearance.  Interest  that 
accrues  during  the  capping  forbearance  will  be 
capped  at  the  end  of  the  non-capping 
documentation  collection  forbearance. 

Aspire 

Yes,  that  is  correct.  Non  Capping  forbearances 
should  not  be  used  to  clear  delinquency.  The 
interest  that  was  unpaid  prior  to  the  non-capping 
forbearance  begin  date  will  be  capitalized  at  the 
end  of  the  non-capping  forbearance. 

Refer  to  Example  #  4  of  the  Job  Aid 

13 

Delinquency  that  exists  before  other  non¬ 
capping  forbearances  such  the  use  of  the 
forbearance  to  collect  and  support  the 
borrower’s  request  for  deferment  or 
forbearance.  For  example:  Borrower  is  sent  an 
SLDB  Forbearance:  Aspire  is  allowed  to  process 
a  non-capping  data  collection  forbearance  to 
collect  the  information  necessary  for  the 
forbearance.  If  the  borrower  is  delinquent  prior 
to  this  forbearance,  we  process  another  non¬ 
capping  forbearance  to  cover  the  delinquency 

Aspire 

The  only  time  a  Servicer  should  be  processing  a 
Non-capping  forbearance  in  this  scenario  is  for  up 
to  60  days  in  the  future  from  when  the  request  for 
the  action  that  requires  data  collection  was 
initiated.  Non-Capping  forbearances  should  NOT 
be  used  to  clear  prior  delinquency.  To  clear 
delinquency  you  should  use  a  Capping  forb.  The 
interest  that  was  unpaid  prior  to  the  non-capping 
forbearance  begin  date  will  be  capitalized  at  the 
end  of  the  non-capping  forbearance. 
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prior  to  the  non-capping  data  collection 
forbearance  so  a  borrower  is  not  left  delinquent 
prior  to  any  assistance.  Apply  a  non-  capping 
forbearance.  Interest  that  accrues  during  the 
non-capping  delinquency  forbearance  and  other 
non-capping  forbearances  will  not  be  capped 
and  will  remain  outstanding. 

Refer  to  Example  #  4  of  the  Job  Aid 

14 

Delinquency  that  exists  before  other  capping 
forbearances  such  as  general  forbearance, 
mandatory,  etc..  Apply  a  non- capping 
forbearance.  Interest  that  accrues  during  the 
non-capping  forbearance  will  be  capped  at  the 
end  of  last  capping  forbearance  per  CR  1492 
Requirement  5065.02. 

Aspire 

No  that  is  incorrect..  Non  Capping  forbearances 
should  not  be  used  to  clear  delinquency  (except  for 
up  to  60  days  for  a 

loan  transfer).  In  this  scenario  the  borrower  would 
need  to  either  qualify  for  the  forbearance  to  cover 
the  period  prior,  or  apply  an  Administrative 
forbearance 
(Capping  forbearance) 

15 

For  each  scenario,  What  effective  date  should 
PHEAA  use  to  cap  all  outstanding  interest? 

Scenario  1 

temp  hardship  forb  7/1/13  -  8/14/13 

deferment  8/15/13  -  5/21/14 

temp  hardship  forb  6/1/14  -  8/31/14 

non-capping  admin  forb  9/01/14  -  10/31/14 

Interest  Cap  Effective  9/1/14 

Scenario  2 

temp  hardship  forb  7/1/13  -  8/31/13 

non-capping  admin  forb  9/01  /1 3  - 

10/31/13 

deferment  11/1/13-8/15/14 

Interest  Cap  Effective  8/16/14 

PHEAA 

For  Scenario  #1  the  cap  would  occur  on  11/01 .  No 
need  to  effective  date  (or  back  date)  the  cap  in 
back  to  back  scenarios.  The  only  cap  that  would  be 
back  dated  would  be  Neg  Am. 

Scenario  #2  you  are  correct.  The  cap  would  occur 
at  the  end  of  the  deferment.  No  need  to  back  date. 
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# 

Servicer 

Topic 

Req. 

Clarification  Questions 

FSA  Response 

1 

MOHELA 

60-dav  Non-Capping 

Job  Aid 

Please  further  explain  the  use  of  the  non-capping 
forbearance  prior  to  the  begin  date  of  a  deferment. 

The  job  aid  speaks  to  delinquencies  of  60  days  or  less 
for  the  use  of  non-capping  forbearance.  If  the 
delinquency  is  greater  than  60  days  then  we  continue 
to  use  the  capping  admin  forbearance  as  allowed  in 
the  regulations? 

This  was  incorrect  and  has  been  updated,  non  capping 
forbearances  shouid  not  be  used  to  dear  deiinquency, 
prior  to  an  entitiement  The  only  forbearance  that 
shouid  be  used  to  dear  delinquency  prior  to  on 
entitiement  would  be  a  capping  forbearance. 

2 

Aspire 

60-day  Non-Capping 

Job  Aid 

-  Based  on  the  Servicer  Q&A  of  the  job  aid,  we 
thought  this  would  be  capping.  And  why  only  limited 
to  60  days? 

This  was  incorrect  and  has  been  updated,  non  capping 
forbearances  should  not  be  used  to  dear  deiinquency, 
prior  to  an  entitiement.  The  only  forbearance  that 
should  be  used  to  dear  delinquency  prior  to  an 
entitlement  would  be  a  capping  forbearance. 

3 

Great  Lakes 

60-day  Non-Capping 

Job  Aid  P3 

This  example  clearly  illustrates  what  the  CFPB  and 
other  borrower  advocacy  groups  will  find  unfair.  By 
splitting  the  $75  payments  between  Neg  Am  and 
Regular  interest,  we  would  end  up  capitalizing  $78.44 
vs.  the  $2473  that  would  have  been  capitalized  had 
we  applied  the  entire  payments  to  Neg  Am  interest. 
The  notice  we  send  to  the  borrowers  in  June  also  tell 
them  the  amount  that  will  be  capitalized  "unless  they 
make  payments  before  July  31st".  Borrowers  will 
clearly  be  expecting  the  entire  payment  to  reduce  the 
amount  to  be  capitalized. 

We  wili  change  application  order  to: 

1.  Neg  Am  interest 

2.  Regular  Interest 

J.Non^Capping  Interest 

4 

Navient 

60-day  Non-Capping 

Job  Aid  Example  3 

In  the  description  of  when  a  Non-Capping  Forbearance 
is  permitted  it  list:  "To  cover  delinquent  period  of 
time  immediately  preceding  a  deferment";  however, 
according  to  FFELP  Reg  682.211  and  DL  Reg  685.205,  this 
forbearance  is  an  allowable  capping  event  that  would 
occur  after  the  last  effective  status  (if  back  to  back 
Def./Forb  statuses). 

This  was  incorrect  and  has  been  updated,  non  capping 
forbearances  shouid  not  be  used  to  dear  deiinquency, 
prior  to  an  entitlement  The  only  forbearance  that 
shouid  be  used  to  dear  delinquency  prior  to  an 
entitiement  wouid  be  a  capping  forbearance. 
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# 

Servicer 

Topic 

Req. 

Clarification  Questions 

FSA  Response 

At  the  end  of  Example  #3  on  page  7,  the  first  bullet 
under  "Additional  Clarification  on  the  use  of  Non- 
Capping  Forbearances"  on  page  15,  and  Q&A  Sail  state 
that  a  60-day  non-capping  forbearance  should  be  used 
to  cover  a  delinquency  prior  to  a  deferment.  Based  on 
the  regulations,  we  don't  understand  the  basis  for  this 
60-dav  non-capping  forbearance,  especially  if  the 
borrower  is  more  than  60  days  delinquent.  If  the  non¬ 
capping  forbearance  stands  in  this  situation  and  the 
borrower  is  more  than  60  days  delinquent,  may  we 
apply  a  capping  forbearance  to  cover  the  delinquency? 

5 

PHEAA 

&0-day  Non-Capping 

Job  Aid  Example  3 

Example:  A  borrower  with  unsubsidized  loans  is 
delinquent  for  01/15/15, 02/15/15, 03/15/15,  and 
04/15/15  payments.  He  applies  for  and  is  approved  for 
a  deferment  beginning  05/15/15  and  ending  09/30/15. 

Please  confirm: 

A  capping  forbearance  is  applied  01/15/15  to  05/14/15. 

A  deferment  is  applied  05/15/15  to  09/30/15. 

All  outstanding  unpaid  interest  is  capitalized  on 
10/01/15,  effective  09/30/15. 

This  was  incorrect  and  has  been  updated,  non  capping 
forbearances  shouid  not  be  used  to  clear  deiinquency, 
prior  to  an  entitlement  The  only  forbearance  that 
should  be  used  to  clear  deiinquency  prior  to  an 
entitlement  would  be  a  capping  forbearance. 

Verbiage  was  aiso  added  to  clarify  that  it  is  60  days 
max  per  event 

6 

Great  Lakes 

60-dav  Non-Capping 

Job  Aid  P23#9 

To  clarify  this  example,  you  might  want  to  add 
"delinquency  >60  days  exists".  Otherwise  you  would 
be  using  a  non-capping  forbearance  as  shown  in 
number  S. 

This  was  incorrect  and  has  been  updated,  non  capping 
forbearances  should  not  be  used  to  clear  delinquency, 
prior  to  an  entitlement  The  only  forbearance  that 
should  be  used  to  clear  delinquency  prior  to  an 
entitlement  would  be  a  capping  forbearance. 

7 

Great  Lakes 

Disaster  Fort 

General 

Disaster  forbearances  should  be  included  in  the  list  of 
allowable  non-capping  forbearances,  and  the  interest 
that  accrues  during  the  disaster  forbearance  should 
NEVER  cap,  correct? 

Yes,  the  documentation  has  been  updated 

8 

Aspire 

Disaster  Forb 

Job  Aid 

The  disaster  forbearance  (non-capping)  is  allowed  to 
be  processed  up  to  90  days  (per  CR  2947)  Could  you 
clarify? 

Yes,  the  documentation  has  been  updated 

9 

Nelnet 

EA27  Changes 

5023 

At  this  time,  we  do  not  receive  the  loan  balance  at  the 
time  of  entering  repayment  if  the  borrower  is  not  in 
an  alternative  payment  plan  at  the  time  of  transfer. 

Will  the  EA27  file  be  updated  to  require  this 
information/field  for  all  loans?  If  we  received  the 
loan  via  EA27file,  we  are  currently  calculating  the  loan 
amount  at  time  of  repayment  by  adding  the  active 
disbursements  amounts  together. 

FSA  acknowledges  that  the  EA27  shouid  be  updated 
with  afield  fo  capture  this  in  the  EA27  and  expects  the 
Servicers  wlit  continue  to  follow  their  existing  process 
to  determine  the  value. 

10 

Nelnet 

EA27  Changes 

General 

In  the  event  of  a  transfer  how  would  FSA  like  the 
servicers  to  handle  the  non  capping  forbearance 
interest  until  non  capping  forbearance  is  included  in 
the  EA27? 

This  is  on  our  list  for  EA27  Version  5,  any  suggestions 
amongst  the  Servicers  on  howto  address  outside  the 
retease  of  a  “new**  version,  or  did  you*ati  want  to 
address  in  a  spreadsheet? 
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11 

NavSent 

EA27  Changes 

Can  an  example  be  provided  of  how  a  Servicer  will 
manage  a  transferred  loan  retro  processing  event?  If 
the  interest  accrued  at  the  prior  servicer  and  was 
transferred  to  us  on  7/1. 

You  woufd  need  to  fotfow  the  same  requirements  and 
use  the  same  procedures/  tools/  processes  you  use 
today  for  retro  reprocessing.  (EABO  or  contact  the  prior 
sen/ice r}.  Please  provide  an  example  if  you  would  like 
FSA  to  evaluate . 

12 

Nelnet 

IDR  Capping  ?'s 

5066 

When  the  requirements  refer  to  IBR  PFH,  should  we 
include  PAYE  PFH  due  to  CR1492  was  created  prior  to 
establishing  the  PAYE  plan? 

Yes 

13 

Great  Lakes 

IDR  Capping  ?'s 

5O66.O1' 

This  should  also  include  Pay  As  You  Earn,  correct? 

Yes 

14 

Great  Lakes 

IDR  Capping  ?'s 

5066.01 

1  am  reading  this  to  mean  '‘even  the  Neg  Am  capping 
rules".  Is  that  what  you  meant?  In  other  words  = 
absolutely  no  capping  events  during  PFH  -  not  even  for 
Neg  Am  -  none  EVER. 

The  only  time  capping  takes  place  on  an  account  in 
PFH  is  either  when  a  borrower  loses  PFH  or  exits  the 
plan.  0/?ce  a  borrower  enters  PFH  their  "Neg  Am" 
interest  wlH  either  be  paid  down  while  the  borrower 
pays  on  their  account  or  will  cap  if  the  borrower  Joses 
PFH  or  leaves  the  repayment  plan,  but  it  wilt  not  need 
to  cap  as  Neg  Am  at  that  point,  but  Just  cap  as 
interest 

15 

Nelnet 

IDR  Capping  ?'s 

5072 

Nelnet  suggests  that  payments  be  apportioned  first  to 
Neg  Am  Interest,  then  to  Regular  Interest,  and  finally 
to  non-capping  Interest.  This  will  allow  borrowers  to 
satisfy  the  potential  Neg  Am  cap  amount 
communicated  in  the  6/30  letter  by  making  a  payment 
equal  to  that  potential  Neg  Am  cap  amount 

We  have  changed  the  application  order  to: 

1.  Neg  Am  interest 

2.  Regular  interest 

3.  Non-Capping  Interest 

16 

Great  Lakes 

IDR  Capping  ?'s 

5072.01 

(Job  Aid)  Pm  reading  this  as  NEVER  cap  interest  during 
PFH  -  not  even  Neg  Am  interest.  But  thaVs  not  what 
Example  Sshows. 

The  only  time  capping  takes  place  on  an  account  in 
PFH  is  either  when  a  borrower  loses  PFH  or  exits  the 
plan.  This  example  will  be  updated  to  clearly  reject 

17 

Navient 

IDR  Capping  ?'s 

General 

If  a  borrower  enters  a  deferment  or  forbearance 
without  a  PFH,  but  regains  PFH  during  the  deferment 
or  forbearance  period,  then  interest  does  not 
capitalize  at  the  end  of  the  deferment  or  forbearance 
period. 

No  the  only  time  capping  takes  place  on  an  account 
in  PFH  is  either  when  a  borrower  loses  PFH  or  exits 
the  plan. 

18 

Navient 

IDR  Capping  ?'s 

General 

Can  they  actually  regain  or  re-enter  PFH  during  the 
Deferment  or  Forbearance  period?  Our  assumption 
was  that  even  if  they  renewed  during  the  Def./Forb 
period  that  the  PFH  would  not  begin  again  until  after 
the  Def./Forb  end  date;  allowing  the  interest  to 
capitalize  at  the  end  of  the  deferment  period.  Can 
you  provide  clarification  around  what  would 
constitute  regaining  PFH? 

No  the  only  time  capping  takes  place  on  an  account 
in  PFH  is  either  when  a  borrower  loses  PFH  or  exits 
the  plan. 

19 

PHEAA 

IDR  Capping  ?'s 

Job  Aid  Example  8 

we’d  like  to  walk  through  with  the  other  IDR  plans 
(PAYE)  and  see  how  the  timing  of  interest  and  limits 
would  impact  the  buckets. 

No  the  only  time  capping  takes  place  on  an  account 
in  PFH  is  either  when  a  borrower  loses  PFH  or  exits 
the  plan. 

20 

Great  Lakes 

IDR  Capping  ?'s 

Job  Aid  P20 

The  borrower  is  still  in  PFH  on  9/1/2014.  Fm  reading 
requirement  5066.01  to  say  NEVER  cap  during  PFH. 

No  the  only  time  capping  takes  place  on  an  account 
in  PFH  is  either  when  a  borrower  loses  PFH  or  exits 
the  plan. 

21 

Aspire 

IDR  Capping  ?'s 

Could  you  please  confirm  that  outstanding  negam 
interest  accrued  during  a  period  of  ICR  effectively 
becomes  regular  interest  if  the  borrower  enters  an  IBR 
PFH  repayment  schedule,  and  that  even  if  the 
borrower  later  re-enters  ICR,  that  the  outstanding 
interest  in  the  negam  interest  bucket  would  start  at 

zero. 

Yes  this  is  correct  Once  the  borrower  enters  PFH  Neg 
Am  interest  is  either  paid  or  capped  as  a  regular  cap 
when  the  borrower  either /oses  PFH  or  leaves  the 
payment  plan. 
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22 

Nelnet 

Implementation  Approach 

5065  (Job  Aid  Example  5) 

the  interest  that  accrued  between  8/3/14  and  8/7/14 
did  not  cap.  Why  did  this  not  cap?  It  was  our 
understanding  that  the  interest  accrued  as  regular 
interest. 

Because  th/s  was  a  repayment  penod.  There  were  3 
days  between  the  deferment  and  the  non  capping 
forbearance.  Since  the  end  of  a  non  capping 
forbearance  there  is  r}ot  a  capping  event,  the  interest 
is  just  reguiar  interest  and  wiU  be  paid  once  the 
borrower  begins  repaying  the  loan. 

23 

Aspire 

Implementation  Approach 

General 

Our  system  currently  does  not  handle  capitalization  in 
this  manner  (i.e,  capping  buckets).  Will  this  change  be 
a  point  and  time  forward?  Will  we  need  to  clean  up 
everything  prior  to  this  CR? 

We  are  not  expecting  Servicers  to  proactively  identify 
issues,  however  if  during  the  course  of  servicing  a 
loan  issues  are  identified,  these  should  be  addressed 
and  corrected  based  on  these  requirements. 

24 

PHEAA 

Implementation  Approach 

Implementation  Plan 

PHEAA  would  like  to  walk  through  FSA's  plan  for 
implementation.  Because  this  CR  is  changing  how  we 
track  interest  and  prorate  payments,  it  would  be 
helpful  to  understand  how  FSA  wants  to  approach  the 
roll  out. 

We  are  not  expecting  Servicers  to  proactively  identify 
issues,  however  if  during  the  course  of  servicing  a 
loan  issues  are  identified,  these  should  be  addressed 
and  corrected  based  on  these  requirements. 

25 

Aspire 

Implementation  Approach 

General 

When  correcting  previous  servicing  errors,  what 
capping  rules  do  we  follow?  We  don't  always  know  if 
the  forbearance  type  used  is  non-capping. 

These  should  be  case  by  case  and  you  should  follow 
the  current  rules  at  the  time  you  are  making 
corrections.  You  should  be  able  to  tell  based  on  if  the 
forbearance  was  capped  at  then  end  of  the 
entitlement  or  not. 

26 

Aspire 

Implementation  Approach 

General 

In  the  actual  CR,  requirement  #  5065-  states  the 
following:  "NOTE:  FSA  notes  some  servicers  are  likely 
to  state  that  "their  system  complies",  but  they  have 
business  rules  that  exclude  from  capitalization  that 
which  accrued  on  a  prior  servicer's  system;  please 
note  that  this  condition  is  not  acceptable  compliance 
and  will  require  change/'  What  does  this  mean? 

We  just  wanted  to  be  sure  alt  servicers  are  aware  of 
the  requirements  and  that  they  should  not  just  have 
business  rules  in  place  to  handle  prior  servicers 
interest  from  capitalizing.  Ali  systems  should  accept 
the  interest  from  another  Servicing  platform  and  be 
abie  to  determine  what  to  do  with  the  interest  once  it 
is  on  their  system. 

27 

Nelnet 

Int  Accrual/ Cap  $ 

Job  Aid  Example  4 

Please  clarify  why  the  Neg  Am  cap  for  $9,92?  We  were 
expecting  it  to  be  for  $11.90  due  to  the  borrower  was 
in  ICR  from  09/01/13  through  09/06/13 

No  f  folio  win  g  pie  use  further  explain 

28 

Navient 

Int  Accrual/ Cap  $ 

Job  Aid  Example  5 

1)  Can  you  confirm  that  in  this  example  the  periods 
are  considered  back  to  back  because  there  were  no 
payments  due  between  8/4  and  8/7? 

2)  At  the  end  of  the  Non-Capping  Forbearance,  should 
the  deferment  interest  be  capitalized  effective  8/4 
(end  of  the  deferment)  or  effective  10/8  end  of  the 
non-capping  period? 

1. )  yes 

2. )  10/08 

29 

Navient 

Int  Accrual/ Cap  $ 

Job  Aid  Example  7 

Assuming  the  cap  event  represents  the  unsubsidized 
interest  and  that  subsidy  would  continue  after  the 
DUEM  ends 

This  was  incorrect  and  has  been  updated,  non  capping 
forbearances  should  not  be  used  to  clear  delinquency, 
prior  to  an  entitlement.  The  only  forbearance  that 
should  be  used  to  clear  deiinquency  prior  to  an 
entitlement  would  be  a  capping  forbearance. 

30 

Great  Lakes 

Int  Accrual/ Cap  $ 

Job  Aid  P7 

Why  did  non-capping  interest  go  down  at  the  end  of  thi 

Because  the  borrowers  made  payments  during  the 
month  of  July  which  is  the  purpose  of  the  Neg  am 
capping  date  being  delayed  until  the  end  of  July  to 
allow  the  borrower  time  to  pay  down  the  Neg  am 
interest  prior  to  capping. 

31 

Nelnet 

Int  Accrual/ Cap  $ 

Job  Aid  P7 

Could  the  dates  be  added  to  ensure  the  dates  of  the 
capping  activities  align  with  our  understanding? 

Yes  t  have  the  dates  that  correspond  with  this 
scenarios  and  have  added  them . 

# 

Servicer 

Topic 

Req. 

Clarification  Questions 

FSA  Response 

32 

PHEAA 

Int  Accrual/ Cap  $ 

Job  Aid  Question  #15 

Question  #15  states  that  in  both  examples,  all 
outstanding  interest,  including  non-capping 
forbearance  interest,  would  be  capitalized.  The 
answer  infers  that  is  correct.  For  documentation 
purposes,  please  confirm  that  the  interest  that 
accrued  during  the  non-capping  forbearance  cannot  be 
capitalized 

The  interest  accrued  during  the  non  capping 
forbearance  will  NEVER  capitalize 

33 

Aspire 

Int  Accrual/ Cap  $ 

5065 

What  if  a  borrower  has  outstanding  interest  prior  to 
going  onto  assistance,  is  that  outstanding  interest  to 
be  included  in  the  cap?  For  example.  Borrower  is  on  a 
Standard  repayment  plan  and  has  $20  in  outstanding 
interest  [not  past  due  so  no  need  to  use  any 
assistance)  before  going  on  an  economic  hardship 
deferment.  The  interest  that  accrues  while  on  the 
deferment  is  $200.  At  the  end  of  the  deferment,  does 
only  the  $200  cap  or  would  it  be  everything 
outstanding  (the  $220)?  Per  requirement  5065,  we 
interpret  that  all  outstanding  interest  ($220)  would 
cap  at  the  end  of  the  deferment.  Can  you  confirm? 

That  is  correct  everything  in  the  regular  interest 
bucket  (In  this  case  $220}  wouid  cap.  if  the  $20  had 
accrued  during  a  non  capping  forbearance,  then  only 
$200  would  cap. 

34 

Nelnet 

Int  Accrual/ Cap  $ 

5023.04  (Job  Aid  1) 

If  the  borrower  made  payments  for  only  $20.00,  would 
the  amount  of  interest  considered  as  Neg  Am  be  the 
difference  between  accrued  and  what  was  paid, 
regardless  of  the  scheduled  payment  amount? 

If  the  borrower's  scheduled  payment  amount  is  less 
than  the  monthly  accrued  interest,  all  interest  accrued 
while  in  repayment  status  on  that  payment  plan  is 
considered  Neg  Am.  Neg  Am  is  not  based  on  the 
amount  the  borrower  actually  pays,  but  their 
scheduled  payment  amount. 

35 

PHEAA 

Int  Accrual/ Cap  $ 

Please  confirm  our  understanding  of  the  following 
scenario: 

Cappable  event  followed  immediately  by  a  non- 
cappable  forbearance: 

-  deferment  from  8/25/14  - 12/22/14  -  $200.00  interest 

accrues 

-  processing  forbearance  12/23/14-  2/20/15-  $100.00 
interest  accrues 

-  $200.00  interest  cap  applied  effective  2/21/15 

Your  understanding  is  correct.  Assuming  "processing 
forbearance"  is  non-capping  forbearance. 

36 

PHEAA 

Int  Accrual/ Cap  $ 

Please  confirm  our  understanding  of  the  following 
scenario: 

Cappable  event  followed  immediately  by  cappable 
event: 

-  deferment  from  8/25/14  - 12/22/14  -  $200.00  interest 

accrues 

-  forbearance  12/23/14  -  2/20/15  -  $100.00  interest 

accrues 

-  $300.00  interest  cap  applied  effective  2/21/15 

Yes,  your  understanding  is  correct 
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# 

Servicer 

Topic 

Req. 

Clarification  Questions 

FSA  Response 

37 

PHEAA 

Int  Accrual/ Cap  $ 

Please  confirm  our  understanding  of  the  following 
scenario: 

Cappable  event  followed  by  a  cappable  event  with  a 
gap  between  (no  bill  due  and  less  than  30 days): 

-  deferment  from  B/25/14  - 12/22/14  -  $200.00  interest 

accrues 

-  $15.00  accrues  12/23/14  - 12/31/14 

-  forbearance  1/1/15  -  3/1/15  -  $100.00  interest  accrues 

-  $315.00  interest  cap  applied  effective  3/2/15 

Yes,  your  understanding  is  correct 

33 

PHEAA 

Int  Accrual/ Cap  $ 

Please  confirm  our  understanding  of  the  following 
scenario: 

Cappable  event  followed  by  a  non-cappable 
forbearance  with  a  gap  between  (no  bill  due  and  less 
than  30  days): 

-  deferment  from  8/25/14  - 12/22/14  -  $200.00  interest 

accrues 

-  $15.00  accrues  12/23/14  - 12/31/14 

-  processing  forbearance  1/1/15  -  3/1/15  -  $100.00 
interest  accrues 

-  $200.00  interest  cap  applied  effective  3/2/15 

Yes,  your  understanding  is  correct 

39 

PHEAA 

Int  Accrual/ Cap  $ 

Please  confirm  our  understanding  of  the  following 
scenario: 

Using  the  example  above,  a  subsequent  cappable 
event  added 

-  $21.67  accrues  from  3/2/15  -  3/14/15 

-  deferment  added  3/15/15  -  5/13/15-  $100.00  interest 

accrues 

-  $136.67  interest  cap  applied  effective  5/14/15 

Yes,  your  understanding  is  correct 

40 

Navient 

Int  Accrual/ Cap  $ 

5065 

Can  you  please  clarify  requirement  5065.00:  The 
servicer  shall  ensure  that  the  only  interest  that 
capitalizes  at  the  end  of  a  deferment  or  forbearance 
period  is  the  interest  that  accrued  during  the 
deferment  or  forbearance  period. 

Specifically,  we  capitalize  all  outstanding  interest  at 
the  end  of  a  cap  status.  Ex)  Borrower  had  $20  in  reg 
interest  accrued  prior  to  entering  the  deferment 
status.  At  the  end  of  the  deferment  the  $20  plus  what 
accrued  during  the  deferment  status  would  be 
capitalized. 

tn  your  exampie  if  a  borrower  had  reguiar  interest 
accrued  prior  to  a  capping  entitiement,  that  amount 
plus  and  additionai  interest  accrued  during  the  event 
wiit  capitalize  at  the  end  of  the  event. 
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Administrative  information 


Service  Area  Validation  for  Submission:  Completed:  ^  Defer:  □  ID:  2785 
Requestor:  Cindy  Battie  Date  Drafted:  09.02.14 

CRTitie:  1492  Requirement  Ciarification  Date  Received:  9/2/14 

BA:  La  Teata  Jackson  Anticipated  Implementation  Date:  May  1 1 , 201 5 


FSA  Service/System/Area  Impacted 


Title  IV  Servicers  (TIVAS) 

□  Ancillary  Services 

□ 

Call  Centers 

Kl 

Not-for-Profits  (NFPs) 

□  COD 

n 

FMS 

□ 

PSLF 

□  NSLDS 

□ 

Security  Architecture 

□ 

TEACH 

□  ADM/FPDM 

n 

EAI 

□ 

TPD 

□  CPS 

n 

PEPS/IPM 

□ 

Perkins 

1  EDExpress 

□ 

SAIG 

□ 

DMCS/DMCS2 

n  eCampus-Based 

□ 

AIMS 

□ 

DLCS 

1  Participation  Management 

□ 

Other: 

13  Notification  Only:  NSLDS 


Reason  for  Change  (Business  Need): 

Background: 

In  the  last  quarter  of  201 1 ,  the  Department  drafted  a  change  control  (CR  #  1492)  to  standardize  the 
capitalization  practice  for  the  federal  loan  servicers  that  service  Its  portfolio.  In  FY  2012,  each  federal 
loan  servicer  implemented  the  appropriate  system  enhancement  to  comply  with  the  change  control. 

During  the  implementation  of  CR1492,  servicers  may  have  interpreted  requirement  5065.00  as 
intending  to  exclude  all  outstanding  unpaid  Interest  from  a  deferment  or  forbearance  cap  (other 
than  that  interest  which  accrued  during  the  deferment  or  forbearance  period)  rather  than  including  all 
outstanding,  unpaid  interest  (excluding  neg  am*)  at  the  end  of  a  capping  deferment  or  forbearance. 

5065.00  "The  servicer  shall  ensure  that  the  only  interest  that  capitalizes  at  the  end  of  a 
deferment  or  forbearance  period  Is  the  interest  that  accrued  during  the  deferment  or 
forbearance  period. " 

This  change  control  provides  clarification  (and  seeks  confirmation  from  all  servicers)  on  the  proper 
interpretation  of  Requirement  5065.00,  such  that: 

5065.00:  The  servicer  shall  capitalize  all  outstanding,  unpaid  interest  (excluding  neg  am 
and  non-capping*}  at  the  end  of  a  capping  deferment  or  forbearance  period. 

*Underthe  Income  Contingent  Repayment  (ICR)  or  Alternative  Neg  Am  Repayment  Plan,  the  borrower’s 
monthly  payment  may  be  less  than  the  monthly  interest  accrued  on  the  borrower's  loan(s).  This  situation  is 
referred  to  as  negative  amortization.  Annually  each  year,  interest  that  is  unpaid  while  the  borrower's  loan(s) 
negatively  amortizes  is  capitalized  up  to  the  capitalization  limit.  The  capitalization  limit  is  ten  percent  of  the 
original  principal  balance  on  each  individual  loan.  The  original  principal  balance  is  the  principal  balance 
outstanding  on  a  loan  when  the  loan  first  enters  repayment.  The  ten  percent  limit  will  remain  static  except  in 
cases  of  new  disbursements,  disbursement  adjustments,  and  cancellations. 
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Further,  FSA  has  become  aware  that  non-capping  interest  is  not  being  handled  as  initially  designed.  Interest 
accrued  while  in  a  non-capping  forbearance  should  NEVER  EVER  capitalize.  FSA  is  aware  this  is  currently  not 
captured  in  the  EA27  file  and  that  will  also  be  addressed  in  a  future  CR. 


Description  of  Change  Requested  (Requirements): 

This  CR  has  been  modified  to: 

Remove  compiiance/non-compiiance  check  boxes 
Require  impact  Assessments  from  all  confracfors 
Ciarihed  Neg  Am  Capitalization  event  timing 
-  Add  requirements  for  Never  Ever  Capitalizing 

Provide  a  Job  Aid  to  answer  questions  and  provide  scenarios 
Provide  final  Q&A  responses 

Servicer  Requirements: 


Requirement  # 

Requirement 

5023.00 

The  servicer  shall  capitalize  interest  that  accrues  due  to  a  negatively 
amortizing  ICR  Plan  or  a  negatively  amortizing  Alternative 

Repayment  Plan. 

5023.01 

The  servicer  shall  capitalize  the  negatively  amortized  interest  that  accrues 
through  June  30  annually  with  a  processing  date  of  July  31  and 
effective  date  of  June  30. 

5023.02 

Negatively  amortized  interest  is  capitalized  up  to  1 0  percent  of  the  loan 
balance  that  existed  at  the  time  the  loan  entered  repayment. 

5023.03 

For  loans  that  are  in  a  deferment  or  forbearance  at  the  time  of  the  annual 
capitalization,  the  servicer  will  delay  capitalization  processing  date  until  the 
end  of  the  deferment  or  forbearance,  but  the  effective  date  should  still  be 
June  30. 

5023.04 

Interest  is  deemed  “negative  amortization  interest”  or  “negatively 
amortized  interest"  if  it  accrues  because  the  borrower’s  repayment  plan 
naturally  causes  more  interest  to  accrue  than  the  borrower  pays.  Interest 
accrued  during  a  deferment  or  forbearance  is  NOT  considered  negative 
amortization  interest. 

Revised  5065.00 

FROM:  The  servicer  shall  ensure  that  the  only  interest  that 
capitalizes  at  the  end  of  a  deferment  or  forbearance  period  is  the 
interest  that  accrued  during  the  deferment  or  forbearance  period. 

TO:  The  servicer  shall  capitalize  all  outstanding,  unpaid  interest 
(excluding  neg  am*^  and  non-capping)  at  the  end  of  a  capping 
deferment  or  forbearance  period. 

*Underthe  Income  Contingent  Repayment  (ICR)  or  Alternative  Neg  Am 
Repayment  Plan,  the  borrower’s  monthly  payment  may  be  less  than  the 
monthly  interest  accrued  on  the  borrower's  loan(s).  This  situation  is 
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referred  to  as  negative  amortization.  Annually  each  year,  interest  that  is 
unpaid  while  the  borrower’s  loan{s)  negatively  amortizes  is  capitalized  up 
to  the  capitalization  limit.  The  capitalization  limit  is  ten  percent  of  the 
original  principal  balance  on  each  individual  loan.  The  original  principal 
balance  is  the  principal  balance  outstanding  on  a  loan  when  the  loan  first 
enters  repayment.  The  ten  percent  limit  will  remain  static  except  in  cases 
of  new  disbursements,  disbursement  adjustments,  and  cancellations. 

5065.01 

Interest  that  accrued  due  to  a  loan’s  negative  amortization  will  not 
capitalize  at  the  end  of  a  deferment  or  forbearance  except  as  permitted  in 
requirement  5023.03. 

5066.00 

The  servicer  shall  ensure  that  capitalization  does  NOT  occur  for  a 
borrower  who  is  on  the  Income  Based  Repayment  (IBR)  Plan  if  the 
borrower  is  has  a  partial  financial  hardship  (PFH). 

5066.01 

This  requirement  overrides  any  other  capitalization  requirement. 

5066,02 

Capitalization  of  unpaid  interest  should  occur  on  the  day  after  the  borrower 
leaves  the  IBR  plan  OR  no  longer  has  a  PFH  except  as  provided  in 
requirement  5066.04. 

5066.03 

For  a  borrower  who  is  repaying  under  IBR  and  receives  a  deferment  or 
forbearance  and  still  has  a  PFH  when  the  deferment  period  ends,  unpaid 
interest  is  not  capitalized  at  the  end  of  the  deferment  or  forbearance. 

5066.04 

For  a  borrower  who  is  repaying  under  IBR,  receives  a  deferment  or 
forbearance,  and  loses  PFH  status  while  the  deferment  or  forbearance  is 
running,  unpaid  interest  is  not  capitalized  until  the  end  of  the  deferment  or 
forbearance. 

5067.00 

The  servicer  shall  recalculate  the  borrower  payment,  re-disclose  the 
payment  schedule,  and  notify  the  borrower  of  the  capitalization 
amount  at  each  occurrence  of  capitalization. 

5068.00 

The  servicer  shall  capitalize  federally  held  loans  only  as  explicitly 
authorized  in  this  requirement  (and  sub-requirements). 

5068.01 

When  referencing  a  federally  held  FFELP  Loan,  the  following  FFELP  loans 
in  the  Department's  portfolio  are  included:  PUT,  Conduit,  and  reinstated 

TPD  loans. 

5068.02 

When  referencing  a  forbearance,  all  forbearances  are  included  except  for 
a  non-capitalizing  administrative  forbearance,  as  specified  in  34  CFR 
685.205(b)(9)  and  682.21 1(f)(1 1 ). 

5068.03 

For  Direct  Subsidized  Loans  and  ED-held  FFEL  Subsidized  Stafford  loans, 
interest  is  capitalized  when  the  loan  exits  forbearance. 

5068.04 

For  Direct  Unsubsidized  Loans  and  ED-held  FFEL  Unsubsidized  Stafford 
loans,  interest  is  capitalized  when  the  loan  enters  repayment,  exits 
deferment,  and  exits  forbearance. 

5068.05 

For  Direct  PLUS  Loans  and  ED-held  FFEL  PLUS  loans,  interest  is 
capitalized  when  the  loan  exits  deferment  and  exits  forbearance. 
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5068.06 

For  Direct  Subsidized  Consolidation  Loans,  interest  is  capitalized  when  the 
loan  exits  forbearance. 

5068.07 

For  Direct  Unsubsidized  Consolidation  Loans,  interest  is  capitalized  when 
the  loan  exits  deferment  and  exits  forbearance. 

5068.08 

For  Direct  PLUS  Consolidation  Loans,  interest  is  capitalized  when  the  loan 
exits  deferment  and  exits  forbearance. 

5068.09 

For  Direct  Consolidation  Loans  that  qualified  for  a  grace  period  under 
regulations  that  were  in  effect  for  consolidation  applications  received 
before  July  1 , 2006,  interest  on  the  unsubsidized  portion  of  the  loan  is  also 
capitalized  when  the  loan  enters  repayment. 

5069.00 

The  servicer  shall  ensure  that  if  a  borrower  enters  a  series  of 
consecutive  status  changes  that  would  otherwise  result  in  interest 
capitalization  (periods  of  back-to-back  deferment  and  or 
forbearance),  the  servicer  will  capitalize  only  once,  at  the  end  of  the 
final  status  change  if  there  is  no  break  (payment  due)  between  the 
events. 

5069.01 

The  transition  from  grace  period  to  any  other  status,  including  deferment 
or  forbearance,  is  not  included  in  this  requirement. 

18001.03 

Servicers  may  use  the  allowable  60  day  administrative  forbearance  for 
loans  sold  or  transferred  if  the  borrower  is  less  than  60  days  delinquent  on 
the  loan  at  the  time  of  sale  or  transfer.  This  administrative  forbearance 
is  a  non-capping  forbearance. 

Requirements  for  Interest  accrued  while  in  a  non-capping  forbearance  that  should  NEVER  EVER 
capitalize. 


5070.00 

Interest  accrued  while  loan  is  in  a  non-capping  forbearance  shall  not 
capitalize  at  the  end  of  the  non-capping  forbearance 

5071.00 

Interest  accrued  while  loan  is  in  a  non-capping  forbearance  shall 
never  capitalize 

5072.00 

Interest  accrued  while  loan  is  in  a  non-capping  forbearance  shall  be 
the  last  interest  category  to  be  satisfied  with  a  payment 

5072.01 

When  payments  are  applied  to  interest  amounts  they  shall  be  pay  down 
interest  amounts  in  the  following  order: 

1 .  Neg  Am 

2.  Regular  interest 

3.  Non-Capping 

5072.02 

Once  the  Neg  Am  and  Regular  interest  amounts  are  satisfied,  payments 
are  then  allocated  to  non-capping  interest  balances 

When  providing  Assessments,  please  assess  each  requirement  with  detail  on  what  you  will  need  to 
change  and  provide  the  ROM  for  that  change. 
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Requirement 

ID 

Requirement 

Describe  the  changes  you  must 
make  to  comply  or  state  “Already 
Compliant” 

ROM 

5023.00 

The  servicer  shall  capitalize  interest  that 
accrues  due  to  a  negatively  amortizing  ICR 

Plan  or  a  negatively  amortizing  Alternative 
Repayment  Plan. 

5023.01 

The  servicer  shall  capitalize  the  negatively 
amortized  interest  that  accrues  through  June  30 
annually  with  a  processing  date  of  July  31  and 
effective  date  of  June  30. 

5023.02 

Negatively  amortized  interest  is  capitalized  up  to 

10  percent  of  the  loan  balance  that  existed  at  the 
time  the  loan  entered  repayment. 

5023.03 

For  loans  that  are  in  a  deferment  or  forbearance 
at  the  time  of  the  annual  capitalization,  the 
servicer  will  delay  capitalization  until  the  end  of 
the  deferment  or  forbearance. 

5023.04 

Interest  is  deemed  "negative  amortization 
interest”  or  "negatively  amortized  interest”  if  it 
accrues  because  the  borrower’s  repayment  plan 
naturally  causes  more  interest  to  accrue  than  the 
borrower  pays.  Interest  accrued  during  a 
deferment  or  forbearance  is  NOT  considered 
negative  amortization  interest. 

Revised 

5065.00 

The  servicer  shall  capitalize  all  outstanding, 
unpaid  interest  (excluding  neg  am  and  non¬ 
capping)  at  the  end  of  a  capping  deferment  or 
forbearance  period. 

5065.01 

Interest  that  accrued  due  to  a  loan’s  negative 
amortization  will  not  capitalize  at  the  end  of  a 
deferment  or  forbearance  except  as  permitted  in 
requirement  5023.03. 

5066.00 

The  servicer  shall  ensure  that  capitalization 
does  NOT  occur  for  a  borrower  who  is  on  the 
Income  Based  Repayment  (IBR)  Plan  if  the 
borrower  is  has  a  partial  financial  hardship 
(PFH). 

5066.01 

This  requirement  overrides  any  other 
capitalization  requirement. 

5066.02 

Capitalization  of  unpaid  interest  should  occur  on 
the  day  after  the  borrower  leaves  the  IBR  plan 

OR  no  longer  has  a  PFH  except  as  provided  in 
requirement  5066.04. 

5066.03 

For  a  borrower  who  is  repaying  under  IBR  and 
receives  a  deferment  or  forbearance  and  still  has 
a  PFH  when  the  deferment  period  ends,  unpaid 
interest  is  not  capitalized  at  the  end  of  the 
deferment  or  forbearance. 
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5066.04 

For  a  borrower  who  is  repaying  under  IBR, 
receives  a  deferment  or  forbearance,  and  loses 
PFH  status  while  the  deferment  or  forbearance  is 
running,  unpaid  interest  is  not  capitalized  until 
the  end  of  the  deferment  or  forbearance. 

5067.00 

The  servicer  shall  recalculate  the  borrower 
payment,  re-disclose  the  payment  schedule, 
and  notify  the  borrower  of  the  capitalization 
amount  at  each  occurrence  of  capitalization. 

5068.00 

The  servicer  shall  capitalize  federaily  held 
loans  only  as  explicitly  authorized  in  this 
requirement  (and  sub-requirements). 

5068.01 

When  referencing  a  federally  held  FFELP  Loan, 
the  following  FFELP  loans  in  the  Department's 
portfolio  are  included:  PUT,  Conduit,  and 
reinstated  TPD  loans. 

5068.02 

When  referencing  a  forbearance,  all 
forbearances  are  included  except  for  a  non¬ 
capitalizing  administrative  forbearance,  as 
specified  in  34  CFR  685.205(b)(9)  and 

682.21 1{f)(  11). 

5068.03 

For  Direct  Subsidized  Loans  and  ED-held  FFEL 
Subsidized  Stafford  loans,  interest  is  capitalized 
when  the  loan  exits  forbearance. 

5068.04 

For  Direct  Unsubsidized  Loans  and  ED-held 

FFEL  Unsubsidized  Stafford  loans,  interest  is 
capitalized  when  the  loan  enters  repayment, 
exits  deferment,  and  exits  forbearance. 

5068.05 

For  Direct  PLUS  Loans  and  ED-held  FFEL  PLUS 
loans,  interest  is  capitalized  when  the  loan  exits 
deferment  and  exits  forbearance. 

5068.06 

For  Direct  Subsidized  Consolidation  Loans, 
interest  is  capitalized  when  the  loan  exits 
forbearance. 

5068.07 

For  Direct  Unsubsidized  Consolidation  Loans, 
interest  is  capitalized  when  the  loan  exits 
deferment  and  exits  forbearance. 

5068.08 

For  Direct  PLUS  Consolidation  Loans,  interest  is 
capitalized  when  the  loan  exits  deferment  and 
exits  forbearance. 

5068.09 

For  Direct  Consolidation  Loans  that  qualified  for 
a  grace  period  under  regulations  that  were  in 
effect  for  consolidation  applications  received 
before  July  1 , 2006,  interest  on  the  unsubsidized 
portion  of  the  loan  is  also  capitalized  when  the 
loan  enters  repayment. 

5069.00 

The  servicer  shall  ensure  that  if  a  borrower 
enters  a  series  of  consecutive  status  changes 
that  would  otherwise  result  in  interest 
capitalization  (periods  of  back-to-back 
deferment  and  or  forbearance),  the  servicer 
will  capitalize  only  once,  at  the  end  of  the 
final  status  change  if  there  is  no  break 
(payment  due)  between  the  events. 
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5069.01 

The  transition  from  grace  period  to  any  other 
status,  including  deferment  or  forbearance,  is  not 
included  in  this  requirement. 

18001.03 

Servicers  may  use  the  allowable  60  day 
administrative  forbearance  for  loans  sold  or 
transferred  if  the  borrower  is  less  than  60  days 
delinquent  on  the  loan  at  the  time  of  sale  or 
transfer.  This  administrative  forbearance  is  a 
non-capping  forbearance. 

5070.00 

Interest  accrued  while  loan  is  in  a  non¬ 
capping  forbearance  shall  not  capitalize  at 
the  end  of  the  non-capping  forbearance 

5071.00 

interest  accrued  while  loan  is  in  a  non¬ 
capping  forbearance  shall  never  capitalize 

5072.00 

Interest  accrued  while  loan  is  in  a  non¬ 
capping  forbearance  shall  be  the  last  interest 
category  to  be  satisfied  with  a  payment 

5072.01 

When  payments  are  applied  to  interest  amounts 
they  shall  be  pay  down  interest  amounts  in  the 
following  order: 

1.  Neg  Am 

2.  Regular  interest 

3.  Non-Capping 

5072.02 

Once  the  Neg  Am  and  Regular  interest  amounts 
are  satisfied,  payments  are  then  allocated  to 
non-capping  interest  balances 
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Additional  information  (Ail  OPERATIONAL  impacts  must  be  assessed): 


Capitalization  References: 

685.202 

(b)  Capitalization.  (1)  The  Secretary  may  add  unpaid  accrued  interest  to  the  borrower’s  unpaid 
principal  balance.  This  increase  in  the  principal  balance  of  a  loan  is  called  “capitalization.” 

(3)  Notwithstanding  §  685.208(l)(5)  and  §  685.209(d)(3),  fora  Direct  Loan  not  eligible  for  interest 
subsidies  during  periods  of  deferment,  and  for  all  Direct  Loans  during  periods  of  forbearance,  the 
Secretary  capitalizes  the  unpaid  interest  that  has  accrued  on  the  loan  upon  the  expiration  of  the 
deferment  or  forbearance. 

(4)  Except  as  provided  in  paragraph  (b)(3)  of  this  section  and  in  §  685.208(l)(5),  and  §  685.209(d)(3), 
the  Secretary  annually  capitalizes  unpaid  interest  when  the  borrower  is  paying  under  the  alternative 
or  income  contingent  repayment  plans  and  the  borrower’s  scheduled  payments  do  not  cover  the 
interest  that  has  accrued  on  the  loan. 

685.209 

(5)  Limitation  on  capitalization  of  interest. 

If  the  amount  of  a  borrower’s  monthly  payment  is  less  than  the  accrued  interest,  the  unpaid  interest  is 
capitalized  until  the  outstanding  principal  amount  is  ten  percent  greater  than  the  original  principal 
amount.  After  the  outstanding  principal  amount  is  ten  percent  greater  than  the  original  amount, 
interest  continues  to  accrue  but  is  not  capitalized.  For  purposes  of  this  paragraph,  the  original  amount 
is  the  amount  owed  by  the  borrower  when  the  borrower  enters  repayment. 


Does  this  change  require  a  new  network  connection  (Secure  File  Transfer  Protocol  is  mandatory  for  all  new 
connections)?  (THIS  FIELD  IS  REQUIRED) 

X  No  D  Yes 


1ST  Anticipation  (THIS  FIELD  AND  DATE  ARE  REQUIRED): 
X  No  D  Yes;  Anticipated  Date(s): 


Post-Implementation  Validation  (THIS  FIELD  IS  REQUIRED): 
□  No  X  Yes 
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Validation  (REQUiRED  FOR  SERViCERS  ONLY): 


Requirement  ID 

Requirement 

Validation  Artifact(s) 

Due  Date 

5065.00 

The  servicer  shall  capitalize  all 
outstanding,  unpaid  interest 
(excluding  neg  am  and  non¬ 
capping)  at  the  end  of  a 
capping  deferment  or 
forbearance  period. 

>  FSA  will  supply  each  servicer  with 
the  same  set  of  20  scenarios 

30  days  prior  to 
go  live 

5070.00 

Interest  accrued  while  loan 
is  in  a  non-capping 
forbearance  shall  not 
capitalize  at  the  end  of  the 
non-capping  forbearance 

(making  modification  as 
appropriate  to  the  original  1492 
test  conditions)  to  document 
compliance 

30  days  prior  to 
go  live 

5071.00 

Interest  accrued  while  loan 
is  in  a  non-capping 
forbearance  shall  never 
capitalize 

>  The  Servicer  shall  provide  not  less 
than  requested  test  scenarios, 
executed  in  a  test  mode  in  addition 
to  providing  a  Live  Walkthrough. 

30  days  prior  to 
go  live 

5072.00 

Interest  accrued  while  loan 
is  in  a  non-capping 
forbearance  shall  be  the  last 
interest  category  to  be 
satisfied  with  a  payment 

30  days  prior  to 
go  live 
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From: 

Sent: 

To: 

Cc: 

Subject: 


lan.Foss(6)ed.gov 
12  Jan  2012  15:15:57  -0500 
Jackson,  Lateata 
Battle,  Cynthia 

Re:  Revised  Assessments  Received  for  CR  1492 


I’m  free.  Neg  reg  wrapped  up  early. 

On  Jan  12,  2012,  at  15:00,  ’’Jackson,  Lateata”  <LateataJackson@ed.gov>  wrote: 

See  the  Below,  PHEEA  wants  a  meeting.  Will  the  both  of  you  be  in  the 
office  tomorrow  1/13?  I  would  like  to  set  up  a  call  for  then. 

La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U*S*  Department  of  Education 

desk  -  (202)377-3269 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 

Saint  Francis  de  Sales  C.O. 


From:  Connelly,  Tammy 

Sent:  Tuesday,  January  10,  2012  2:15  PM 

To:  Whittington,  Rochelle 

Cc:  1(b)(4);  (b)(6)  ~|  Jackson,  Lateata;  Onley,  Nora;  Washington,  Patrice;  Miller,  Debbie; 

Chung,  Nicholas;  Murray,  Michael  J;  Jones,  Julia  L. 

Subject:  RE:  Revised  Assessments  Received  for  CR  1492 

Importance:  High 


(b)(5) 


Please  let  me  know  what  time  would  be  good  to  meet. 
Thanks. 

Tammy  Connelly 
Federal  Student  Aid 
Business  Operations 


Program  Management  Services 
830  First  Street,  NE,  62A4 
Washington,  DC  20202 
202-377^3298  (office) 
202-510-8088  (cell) 


From:  Whittington,  Rochelle 

Sent:  Tuesday,  January  10,  2012  12:44  PM 

To:  Connelly,  Tammy  _ 


Cc:  Whittington,  Rochelle;  |(b)(4):  (b)(6) 

Patrice;  Miller,  Debbie 
Subject:  FW:  Revised  Assessments  Received  for  CR  1492 


Jackson,  Lateata;  Onley,  Nora;  Washington, 


Tammy, 

(bKS) 


«  File:  CR  ID  1492  Requirements  Clarifications  for  InterestCapitalization  Practices  - 
Impact  Analysis  12142011  .docx  »  «  File:  CR  ID  1492  Requirements  Checklist xlsx  » 
Responses  to  PHEAA  capitalization  questions: 


From:  Wright,  Rosalizes 

Sent:  4  Jan  2012  09:54:53 -0600 

To:  Miller,  Debbie;Battle,  Cynthia;Connelly,  Tammy;Jackson,  Lateata;DiCarlo, 

Lisa;Washington,  Patrice 

Cc:  Foss,  Ian; (b)(4):  (b)(6)  O'Flaherty,  Sue 

Subject:  RE:  Revised  Assessments  Received  for  CR  1492 

Good  morning  and  Happy  New  Year. 


There  was  a  question  outstanding  as  of  Friday  that  we  were  able  to  confirm  with  the  servicer  but 
wanted  to  ensure  no  other  conflicts  with  the  remaining  assessments.  After  review,  we  can  agree  there 
are  no  conflicts  for  the  specific  requirement  in  question.  However,  it  is  noted  that  a  clarification  is 
needed  on  one  of  the  assessments  and  I  believe  we  can  receive  thatupon  La  Teata's  return 
tomorrow. 


Thanks! 

Rosa 


From:  Miller,  Debbie 

Sent:  Wednesday,  January  04,  2012  10:20  AM 

To:  Battle,  Cynthia;  Connelly,  Tammy;  Jackson,  Lateata;  DICarlo,  Lisa;  Washington,  Patrice 


Cc:  Foss,  Ian;  Wright,  Rosalizes;  (b)(4):  (b)(6) 


O'Flaherty,  Sue 


Subject:  RE:  Revised  Assessments  Received  for  CR  1492 


Please  know  that  La  Teata  is  on  leave  today  and  will  be  in  the  office  tomorrow,  Thursday  1/5/12.  Via 
separate  email  I  have  asked  her  to  make  providing  this  status  a  priority. 


Please  let  me  know  if  there  is  an  issue  with  waiting  till  tomorrow. 

Debbie 


Debbie  Miller 

Manager,  Change  Management 
Business  Operations/SOADMS 
Federal  Student  Aid 
202-377-3713 


From:  Battle,  Cynthia 

Sent:  Wednesday,  January  04,  2012  8:26  AM 

To:  Connelly,  Tammy;  Jackson,  Lateata;  DiCarlo,  Lisa;  Washington,  Patrice 
Cc:  Foss,  Ian;  Wright,  Rosalizes;  Miller,  Debbie;  (b)(4):  (b)(6)  |  O'Flaherty,  Sue 


Subject:  RE:  Revised  Assessments  Received  for  CR  1492 


Thanks  Tammy.  I'll  wait  for  LaTeata  to  confirm  if  any  outstanding  questions  still  lingering.  Rosa 
contacted  me  last  week  to  confirm  any  needed  changes  to  requirements  —  so  thought  questions 
resolved. 


LaTeata  -  where  does  this  one  stand? 


Thanks! 


From:  Connelly,  Tammy 

Sent:  Wednesday,  January  04,  2012  8:13  AM 

To:  Battle,  Cynthia;  Jackson,  Lateata;  DiCarlo,  Lisa;  Washington,  Patrice 

j  O'Flaherty,  Sue 


Cc:  Foss,  Ian;  Wright,  Rosalizes;  Miller,  Debbie;  |(b)(4);  (b)(6) 
Subject:  RE:  Revised  Assessments  Received  for  CR  1492 


Happy  New  Year  Cindy,  This  has  not  been  funded  yet,  I  would  also  like  to  get  a  status  so  Patrice  and  I 
can  give  an  update  to  our  Managers, 


Thanks 


Tammy  Connelly 
Federal  Student  Aid 
Business  Operations 
Program  Management  Services 
830  First  Street.  NE,  62A4 
Washington,  DC  20202 
202-377-3298  (office) 
202-510-8088  (cell) 


From:  Battle,  Cynthia 

Sent:  Wednesday,  January  04,  2012  8:06  AM 
To:  Jackson,  Lateata;  Connelly,  Tammy;  DiCarlo,  Lisa 
Cc:  Foss,  Ian;  Wright,  Rosalizes;  Miller,  Debbie; 

Subject:  RE:  Revised  Assessments  Received  for  CR  1492 

Happy  New  Year! 

Were  we  able  to  get  this  task  funded  by  the  end  of  the  year  and  is  there  anything  still  needed  from  the 
program  office  to  close  out?  Please  let  me  know  if  there  are  any  outstanding  questions.  Thanks. 


(b)(4);  (b)(6) 


O'Flaherty,  Sue 


From:  Jackson,  Lateata 

Sent:  Thursday,  December  29,  2011  3:49  PM 

To:  Connelly,  Tammy;  DiCarlo,  Lisa 

Cc:  Battle,  Cynthia;  Foss,  Ian;  Wright,  Rosalizes;  Miller,  Debbie; 
Subject:  RE:  Revised  Assessments  Received  for  CR  1492 


(b)(4);  (b)(6) 


All. 


I  know  that  Sr.  Leadership  wanted  this  task  funded  by  the  end  of  this  caiendar  year  but 
the  review  of  the  in-house  assessments  can't  be  compieted  atthis  time  per  Ian.  Do  we 
have  options  to  put  funds  aside  based  on  the  current  assessments? 

£a  Teata  Jackson 

Cfiange  Management  Division 

J^ecCiraC  Student  A^icC 


U.S.  T)ej>artment  of  'Education 
(desk  -  (202)377-3269 

ddotfiing  is  so  strong  as  gentleness  amCnotfimg  is  so  gentle  as  reaC strength. 
Saint  Jrancis  cCe  Safes  CO. 


From:  Foss,  Ian 

Sent:  Wednesday,  December  28,  2011  9:01  AM 
To:  Jackson,  Lateata;  DiCarlo,  Lisa;  Wright,  Rosalizes 
Cc:  Battle,  Cynthia 

Subject:  RE:  Revised  Assessments  Received  for  CR  1492 


Sorry  La  Teata,  I  didn't  get  to  this  before  I  went  on  leave,  like  Lisa  had  requested. 


(b)(5) 


From:  Jackson,  Lateata 

Sent:  Wednesday,  December  28,  2011  8:53  AM 
To:  DiCarlo,  Lisa;  Foss,  Ian;  Wright,  Rosalizes 
Cc:  Battle,  Cynthia 

Subject:  RE:  Revised  Assessments  Received  for  CR  1492 


Good  Morning  all.  Can  someone  tell  me  the  status  of  this  review? 

£a  Teata  Jackson 

Change  Management  'Division 

federaC  Student  JAidC 

D.S.  Dejoartment  of  Echication 

(desk  -  (202)377-3269 

^Nothing  is  so  strong  as  gentleness  and nothing  is  so  gentle  as  real  strength. 
Saint  frauds  cfe  Safes  CO. 


From:  DiCarlo,  Lisa 

Sent:  Wednesday,  December  21,  2011  11:47  AM 

To:  Foss,  Ian;  Wright,  Rosalizes 

Cc:  Battle,  Cynthia;  Jackson,  Lateata 

Subject:  FW:  Revised  Assessments  Received  for  CR  1492 


lan- 


Cindy  is  out  and  I  ann  hoping  you  are  not! 

We  received  the  revised  assessments  for  Capitalization.  Can  you  take  alook?( 


«  Message:  FW:  Can  you  give  me  a  quick  call  -  re:  Capitalization  » 
Lateata  let  me  know  if  I  misspoke... 


Lisa  DiCarlo  |  Direct  Loan  Division  |  Federal  Student  Aid  |  U.S.  Dept.  Of  Education 
P:  (202)  377-3129  |  C:  (202)  557-5864  [  lisa.dicarlo@ed.aQV 


From:  Jackson,  Lateata 

Sent:  Wednesday,  December  21,  2011  11:37  AM 
To:  DiCarlo,  Lisa 

Subject:  FW:  Revised  Assessments  Received  for  CR  1492 


£a  Teata  Jackson 

Cfiar^e  Management  Division 

J^ecOiraC  Student  ^icC 

ll,S,  Dejyartment  of  Tducation 

desk  -  (202)377-3269 

Mbtfiing  is  so  strong  as  gentCeness  andnotfiing  is  so  gentCe  as  reaC strengtfL 

Saint  francis  de  Safes  C.O. 


From:  Jackson,  Lateata 

Sent:  Thursday,  December  15,  2011  3:48  PM 

To:  Battle,  Cynthia 

Subject:  Revised  Assessments  Received  for  CR  1492 


Per  the  email  that  I  sent  earlier,  here  are  the  revised  assessments  that  we  received 
based  on  the  revised  CR  we  sent  to  TIVAS  on  November  16,  201 1 . 


CR  and  Attachment 


«  File:  ID  1492_  Capitalization  Practices  -  Revised  11162011.docx  »  «  File:  Cap_req-CR1492  (3)-xlsx  » 


MOHELA 

«  File:  Impact  Analysis  for  CR  1492  -  MOFIELA.DOC  » 

PHEAA 

«  File:  CR  ID  1492  Requirements  Clarifications  for  InterestCapitalization  Practices  -  Impact  Analysis  12142011, docx 
»  «  File:  CR  ID  1492  Requirements  Checklist,xlsx  » 

Great  Lakes 

«  Message:  RE:  REVISED  CR  1492  -  Requirements  Clarifications  for  Interest  Capitalization  Practices  &  1 
Attachment »  «  Message:  PW  RE:  REVISED  CR  1492  -  Requirements  Clarifications  for  interest  Capitalization 
Practices  &  1  Attachment  »  «  Message:  validation  criteria  -  RE:  REVISED  CR  1492  -  Requirements  Clarifications 
for  Interest  Capitalization  Practices  &  1  Attachment » 

Nelnet 

«  Message:  FW:  REVISED  CR  1492  -  Requirements  Clarifications  for  Interest  Capitalization  Practices  &  1 
Attachment  »  «  Message:  FW:  REVISED  CR  1492  -  Requirements  Clarifications  for  Interest  Capitalization 
Practices  &  1  Attachment » 

ACES 

«  File:  CR  1492  ACES  Cap_req-CR1492.zip  »  «  File:  CR  1492  ACES  20111214,docx  » 

Sallie  Mae 

«  File:  Sallie  Mae  Impact  Analysis  1492  REVISED  12122011, pdf »  «  File:  Cap_req-CR1492,zip  »  «  File:  CR1492 
Impact- Interest  Cap_NNI.DOC  » 

£a  Teata  Jackson 

Cfian^e  Management  Division 

federaC  Student  JAid 

'U.S.  Dejyartment  of  "Education 

desk  -  (202)377-3269 

Motfiing  is  so  strong  as  gentleness  ancCnotfiing  is  so  gentle  as  reaC strengtfi 

Saint  Jrancis  de  Sales  C.O. 


From: 

Sent: 

To: 

Subject: 

Good  morning! 
(bX5) 


Will  forward  or  ask  that  they  copy  you  both  on  the  response.  Thanks! 
Rosa 


Wright,  Rosalizes 

30  Dec  2011  08:02:26  -0600 

Foss,  lan;Jackson,  Lateata 

RE:  Revised  Assessments  Received  for  CR  1492 


From:  Foss,  Ian 

Sent:  Thursday,  December  29,  201 1  4: 10  PM 

To:  Jackson,  Lateata;  Connelly,  Tammy;  DiCarlo,  Lisa 

Cc:  Battle,  Cynthia;  Wright,  Rosalizes;  Miller,  Debbie;  p)(4);  (b)(6) 

Subject:  RE:  Revised  Assessments  Received  for  CR  1492 


(b)(5) 


«  Message:  Can  you  give  me  a  quick  call  -  re:  Capitalization  » 


From:  Jackson,  Lateata 

Sent:  Thursday,  December  29,  2011  3:50  PM 

To:  Connelly,  Tammy;  DiCarlo,  Lisa 

Cc:  Battle,  Cynthia;  Foss,  Ian;  Wright,  Rosalizes;  Miller,  Debbie;  [(b)(4);  (b)(6y 
Subject:  RE:  Revised  Assessments  Received  forCR  1492 


All, 

I  know  that  Sr.  Leadership  wanted  this  task  funded  by  the  end  of  this  calendar  year  but 
the  review  of  the  in-house  assessments  can’t  be  completed  at  this  time  per  Ian.  Do  we 
have  options  to  put  funds  aside  based  on  the  current  assessments? 

«  Message:  Revised  Assessments  Received  for  CR  1492  » 

La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U^S.  Department  of  Education 

desk  -  (202)377-3269 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 

Saint  Francis  de  Sales  C.O. 


From:  Foss,  Ian 

Sent;  Wednesday,  December  28, 2011  9:01  AM 


To:  Jackson,  Lateata;  DiCarlo,  Lisa;  Wright,  Rosalizes 
Cc:  Battle,  Cynthia 

Subject:  RE:  Revised  Assessments  Received  forCR  1492 


Sorry  La  Teata,  \  didn’t  get  to  this  before  \  went  on  leave,  like  Lisa  had  requested. 


From:  Jackson,  Lateata 

Sent:  Wednesday,  December  28, 2011  8:53  AM 
To:  DiCarlo,  Lisa;  Foss,  Ian;  Wright,  Rosalizes 
Cc:  Battle,  Cynthia 

Subject:  RE:  Revised  Assessments  Received  for  CR  1492 


Good  Morning  all.  Can  someone  tell  me  the  status  of  this  review? 

La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U.S.  Department  of  Education 

desk  -  (202)377-3269 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 

Saint  Francis  de  Sales  C,0. 


From:  DiCarlo,  Lisa 

Sent:  Wednesday,  December  21, 201 1  1 1 :47  AM 

To:  Foss,  Ian;  Wright,  Rosalizes 

Cc:  Battle,  Cynthia;  Jackson,  Lateata 

Subject:  FW:  Revised  Assessments  Received  for  CR  1492 


lan- 


Cindy  is  out  and  I  am  hoping  you  are  not! 


We  received  the  revised  assessments  for  Capitalization.  Can  you  take  a  look? 


(b)(5) 


(b)(5) 


«  Message:  FW:  Can  you  give  me  a  quick  call  -  re:  Capitalization  » 

Lateata  let  me  know  if  I  misspoke. . . 


Lisa  DiCarlo  Direct  Loan  Division  |  Federal  Student  Aid|  U  S,  Dept,  Of  Education 
P:  (202)  377-3129  |  C:  (202)  557-5S64  |  lisa,dicarlo@cd,gov 


From:  Jackson,  Lateata 

Sent:  Wednesdayj  December  21, 201 1  1 1 :37  AM 
To:  DiCarlo,  Lisa 

Subject:  FW:  Revised  Assessments  Received  for  CR  1492 


La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U,S,  Department  of  Education 

desk  -  (202)377-3269 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 

Saint  Francis  de  Sales  C.O, 


From:  Jackson,  Lateata 

Sent:  Thursday,  December  15,  201 1  3:48  PM 

To:  Battle,  Cynthia 

Subject:  Revised  Assessments  Received  for  CR  1492 


Per  the  email  that  I  sent  earlier,  here  are  the  revised  assessments  that  we  received  based 
on  the  revised  CR  we  sent  to  TIVAS  on  November  16,  201 L 

CR  and  Attachment 

«  File:  ID  1492_  Capitalization  Practices  -  Revised  1 1 16201 1  .doex  »  «  File:  Cap_req-CR1492 
(3).xlsx  » 


MOHELA 

«  File:  Impact  Analysis  for  CR  1492  -  MOFlELA.DOC  » 

PHEAA 

«  File:  CR  ID  1492  Requirements  Clarifications  for  InterestCapitalization  Practices  -  Impact  Analysis 
1214201  Ldoex  »  «  File:  CR  ID  1492  Requirements  Checklist, xlsx  » 

Great  Lakes 

«  Message:  RE:  REVISED  CR  1492  -  Requirements  Clarifications  for  Interest  Capitalization  Practices  8l 
1  Attachment »  «  Message:  PW  RE:  REVISED  CR  1492  -  Requirements  Clarifications  for  Interest 
Capitalization  Practices  &  1  Attachment »  «  Message:  validation  criteria  -  RE:  REVISED  CR  1492  - 
Requirements  Clarifications  for  Interest  Capitalization  Practices  &  1  Attachment » 

Nelnet 

«  Message:  FW:  REVISED  CR  1492  -  Requirements  Clarifications  for  Interest  Capitalization  Practices  Sc 
1  Attachment »  «  Message:  FW:  REVISED  CR  1492  -  Requirements  Clarifications  for  Interest 
Capitalization  Practices  Sc  1  Attachment » 


ACES 

«  File:  CR  1492  ACES  Cap_req-CR1492.zip  »  «  File;  CR  1492  ACES  201 1 1214,docx  » 

Sallie  Mae 

«  File:  Sallie  Mae  Impact  Analysis  1492  REVISED  12 1 220 1 1. pdf »  «  File:  Cap_req-CR1492,zip  » 
«  File:  CR1492  Impact- Interest  Cap_NNI.DOC  » 

La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U*S*  Department  of  Education 

desk  -  (202)377-3269 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 

Saint  Francis  de  Sales  C.O. 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Foss,  Ian 

29  Dec  2011  21:09:54  +0000 


Jackson,  Lateata;Connelly,  Tammy;DiCarlo,  Lisa 
Battle,  Cynthia;Wright,  Rosalizes;Miller,  Debbie; 
RE:  Revised  Assessments  Received  for  CR  1492 
Can  you  give  me  a  quick  call  -  re:  Capitalization 


(b)(4);  (b)(6) 


(b)(5) 


«  Message:  Revised  Assessments  Received  for  CR  1492  » 


From:  Jackson,  Lateata 

Sent:  Thursday,  December  29,  2011  3:50  PM 

To:  Connelly,  Tammy;  DiCarlo,  Lisa 

Cc:  Battle,  Cynthia;  Foss,  Ian;  Wrighl,  Rosalizes;  Miller,  Debbie;  p)(4):  (b)(6) 
Subject:  RE:  Revised  Assessments  Received  for  CR  1492 


All, 

I  know  that  Sr.  Leadership  wanted  this  task  funded  by  the  end  of  this  calendar  year  but 
the  review  of  the  in-house  assessments  can't  be  completed  at  this  time  per  Ian.  Do  we 
have  options  to  put  funds  aside  based  on  the  current  assessments? 


«  Message:  Revised  Assessments  Received  for  CR  1492  » 

La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U.S.  Department  of  Education 

desk  -  (202)377-3269 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 

Saint  Francis  de  Sales  C.O. 


From:  Foss,  Ian 

Sent:  Wednesday,  December  28, 2011  9:01  AM 
To:  Jackson,  Lateata;  DiCario,  Lisa;  Wright,  Rosalizes 
Cc:  Battle,  Cynthia 

Subject;  RE:  Revised  Assessments  Received  for  CR  1492 


Sorry  La  Teata,  I  didn’t  get  to  this  before  I  went  on  leave,  like  Lisa  had  requested. 


(b)(5) 


From:  Jackson,  Lateata 

Sent:  Wednesday,  December  28,  201  1  8:53  AM 
To:  DiCarlo,  Lisa;  Foss,  Ian;  Wright,  Rosalizes 
Cc:  Battle,  Cynthia 

Subject:  RE:  Revised  Assessments  Received  forCR  1492 


Good  Morning  all.  Can  someone  tell  me  the  status  of  this  review? 

La  Tcata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U,S,  Department  of  Education 

desk  -  (202)377-3269 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 
Saint  Francis  de  Sales  C*0* 


From:  DiCarlo,  Lisa 

Sent:  Wednesday,  December  21, 201 1  1 1 :47  AM 

To:  Foss,  Ian;  Wright,  Rosalizes 

Cc:  Battle,  Cynthia;  Jackson,  Lateata 

Subject:  FW:  Revised  Assessments  Received  for  CR  1492 


lan- 


Cindy  is  out  and  I  am  hoping  you  are  not! 


We  received  the  revised  assessments  for  Capitalization,  Can  you  take  a  look?  |(^)(^) 


«  Message:  FW:  Can  you  give  me  a  quick  call  -  re:  Capitalization  » 
Lateata  let  me  know  if  I  misspoke, . , 


Lisa  DICarlo  Direct  Loan  Division  |  Federal  Student  Aid|  U  S.  Dept.  Of  Ldneation 
P:  (202)  377-3129  |  C:  (202)  557-5864  |  lka.dicarb(ged.gov 


From:  Jackson,  Lateata 

Sent:  Wednesday,  December  21, 201 1  1 1 :37  AM 
To:  DiCarlo,  Lisa 

Subject:  FW:  Revised  Assessments  Received  for  CR  1492 


La  Tcata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U,S^  Department  of  Education 

desk  -  (202)377-5269 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 

Saint  Francis  de  Sales  C*0* 


From:  Jackson,  Lateata 

Sent:  Thursday,  December  15,  201 1  3:48  PM 

To:  Battle,  Cynthia 

Subject:  Revised  Assessments  Received  for  CR  1492 


Per  the  email  that  I  sent  earlier,  here  are  the  revised  assessments  that  we  received  based 
on  the  revised  CR  we  sent  to  TIVAS  on  November  16,  201 L 

CR  and  Attachment 

«  File:  ID  1492_  Capitalization  Practices  -  Revised  1 116201 1  .doex  »  «  File:  Cap_req-CR1492 
(3)*xlsx  » 


MOHELA 

«  File:  Impact  Analysis  for  CR  1492  -  MOHELA, DOC  » 

PHEAA 

«  File:  CR  ID  1492  Requirements  Clarifications  for  InterestCapitalization  Practices  -  Impact  Analysis 
1214201  l.docx  »  «  File:  CR  ID  1492  Requirements  Checklist. xlsx  » 

Great  Lakes 

«  Message:  RE:  REVISED  CR  1492  -  Requirements  Clarifications  for  Interest  Capitalization  Practices  & 

1  Attachment »  «  Message:  PW  RE:  REVISED  CR  1492  -  Requirements  ClariEcations  for  Interest 
Capitalization  Practices  &  1  Attachment »  «  Message:  validation  criteria  -  RE:  REVISED  CR  1492  - 
Requirements  Clarifications  for  Interest  Capitalization  Practices  &  1  Attachment » 

Nelnet 

«  Message:  FW:  REVISED  CR  1492  -  Requirements  Clarifications  for  Interest  Capitalization  Practices  & 
1  Attachment »  «  Message:  FW:  REVISED  CR  1492  -  Requirements  Clarifications  for  Interest 
Capitalization  Practices  &  1  Attachment » 

ACES 

«  File:  CR  1492  ACES  Cap_^req-CR  1492.zip  »  «  File:  CR  1492  ACES  2011 12  M.docx  » 

Sallie  Mae 


«  File:  Sallie  Mae  Impact  Analysis  1492  REVISED  1212201  l,pdf»  «  File:  Cap_req-CR1492.zip  » 
«  File:  CR1492  ImpacFlnterest  Cap  NNLDOC  » 

La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U.S.  Department  of  Education 

desk  -  (202)377-3269 


Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 
Saint  Francis  de  Sales  C.O. 


From:  Battle,  Cynthia 

Sent:  15  Dec  2011  14:39:52  -0600 

To:  Seeley,  Doug 

Cc:  Foss,  lan;Jackson,  Lateata;Pitts,  Ryan  (ACS) 

Subject:  Can  you  give  me  a  quick  call  -  re:  Capitalization 

Doug  -  the  reason  for  my  call: 


Capitalization  scenario  that  I  need  to  validate  how  DL  handles: 


Is  this  how  DL  handles? 


From: 

Sent: 

To: 

Subject: 


Jackson,  Lateata 

13  Jan  2012  09:18:47  -0600 

Battle,  Cynthia;Foss,  Ian 

RE:  Revised  Assessments  Received  for  CR  1492 


They  want  to  make  sure  they  understand  the  neg  am  cap  rules  and  what  to  send  to  the  borrow^er  when. 


La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U.S.  Department  of  Education 

desk  -  (202)377-3269 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 
Saint  Francis  de  Sales  C.O. 


- Original  Message - 

From:  Battle,  Cynthia 

Sent:  Friday,  January  13,  2012  8:59  AM 

To:  Jackson,  Lateata;  Foss,  Ian 

Subject:  RE:  Revised  Assessments  Received  for  CR  1492 

Then  can  you  have  them  submit  the  outstanding  questions  before  the  meeting? 


From:  Jackson,  Lateata 

Sent:  Friday,  January  13,  2012  8:57  AM 

To:  Battle,  Cynthia;  Foss,  Ian 

Subject:  RE:  Revised  Assessments  Received  for  CR  1 492 

The  CQR  will  be  on  the  phone|(b)(5) 

(b)(5) 


La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U.S.  Department  of  Education 

desk  -  (202)377-3269 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 
Saint  Francis  de  Sales  C.O* 

- Original  Message—— 

From:  Battle,  Cynthia 

Sent:  Friday,  January  13,  2012  8:54  AM 

To:  Jackson,  Lateata;  Foss,  Ian 

Subject:  RE:  Revised  Assessments  Received  for  CR  1 492 

Yes  -  1  will  call  in  but |(b)(5) 

(b)(5) 


want  to  be  caught  off  guard  or  address  questions  that  1  shouldn't. 


Thanks. 


From:  Jackson,  Lateata 

Sent:  Thursday,  January  1 2,  201 2  3:00  PM 

To:  Battle,  Cynthia;  Foss,  Tan 

Subject:  FW:  Revised  Assessments  Received  for  CR  1492 

See  the  Below,  PIIEEA  wants  a  meeting.  Will  the  both  of  you  be  in  the  office  tomorrow  1/13?  1  would 
like  to  set  up  a  call  for  then. 

La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U.S.  Department  of  Education 

desk  -  (202)377-3269 

Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 

Saint  Francis  de  Sales  C.O. 


From:  Connelly,  Tammy 

Sent:  Tuesday,  January  10, 2012  2:15  PM 

To:  Whittington,  Rochelle 

Cc:  1(b)(4):  (b)(6)  ~|  Jackson,  Lateata;  Onley,  Nora;  Washington,  Patrice;  Miller,  Debbie;  Chung, 

Nicholas;  Murray,  Michael  J;  Jones,  Julia  L. 

Subject:  RE:  Revised  Assessments  Received  for  CR  1 492 
Importance:  High 


Thanks. 

Tammy  Connelly 
Federal  Student  Aid 
Business  Operations 
Program  Management  Services 
830  First  Street,  NE,  62A4 
Washington,  DC  20202 
202-377-3298  (office) 
202-510-8088  (cell) 


From:  Whittington,  Rochelle 

Sent:  Tuesday,  January  10,  2012  12:44  PM 

To:  Connelly,  Tammy 

Cc:  Whittington,  Rochelle;|(b)(4);  (b)(6)  |  Jackson^  Lateata;  On  ley,  Nora;  Washington,  Patrice;  Miller, 

Debbie 

Subject:  FW:  Revised  Assessments  Received  for  CR  1492 


Tammy, 


(b)(5) 


«  File;  CR  ID  1492  Requirements  Clarifications  for  InterestCapitalization  Practices  -  Impact  Analysis 
1214201  l.docx  »  «  File:  CR  ID  1492  Requirements  Checklist. xlsx  » 

Responses  to  PHEAA  capitalization  questions: 


From: 

Foss,  Ian 

Sent: 

4  May  2016  18:59:29  +0000 

To: 

Siegel,  Brian 

Cc: 

Utz,  Jon;Battle,  Cynthia 

Subject: 

RE:  SCRA  -  Interest  Capitalization 

Thanks,  Brian. 

(b)(5) 

(b)(5) 

From:  Siegel,  Brian 

Sent:  Wednesday,  May  04,  2016  2:43  PM 
To:  Foss,  Ian 

Cc:  Utz,  Jon;  Battle,  Cynthia 

Subject:  RE:  SCRA  -  Interest  Capitalization 


From:  Foss,  Ian 

Sent:  Wednesday,  May  04,  2016  12:58  PM 

To:  Siegel,  Brian 

Cc:  Utz,  Jon;  Battle,  Cynthia 

Subject:  SCRA  -  Interest  Capitalization 

Hi  Brian, 


Here’s  the  paragraph: 


Ian 


From: 

Sent: 

To: 

Cc: 

Subject: 


(b)(4):  (b)(6) 


(b)(4):  (b)(6) 


20  May  2016  14:04:31  +0000 
Foss,  lan;](b)(4):  (b)(6) |;Bubel,  Susan;Battle,  Cynthia; 

1(b)(4);  (b)(6)  ~| 

RE:  SCRA  and  Bankruptcy  Neg  Am  Capitalized  Interest  (CR  2785) 


Cindy  and  Jennifer, 

(bXS) 


Please  let  me  know  if  you  have  any  questions. 
Thank  you, 

Jamie 


From:  Foss,  Ian  [mailto:lan.Foss@ed.gov] 
Sent:  Wednesday,  May  04,  2016  3:18  PM 


Subject:  RE:  SCRA  and  Bankruptcy  Neg  Am  Capitalized  Interest  (CR  2785) 

This  nnessage  was  encrypted  before  its  transnnission  to  your  donnain  fronn  6LHEC.ORG  via  TLS 
(Transport  Layer  Security).  If  the  message  contains  sensitive  personal  information,  it  has  been 
sent  securely  in  accordance  with  corporate  policy. 


Sorry!  The  lawyer  who  originally  set  this  direction  has  since  retired.  These  were  all  the  documents  I 
could  find  from  her  on  this  topic.  Hope  it  helps! 


From:  (b)(4)i  (b)(6) 


Sent:  Tuesday,  May  03,  2016  5:11  PM 

To:  'Bubel,  Susan  (Susan. Bubel@ed.RQvl';  'lan.Foss@ed.gov';  'Battle,  Cynthia  (Cynthia. Battle@ed.Rov)' 


Cc:  (b)(4),:  (b)(6) 


Subject:  SCRA  and  Bankruptcy  Neg  Am  Capitalized  Interest  (CR  2785) 

Importance:  High 
Good  Afternoon, 

Thank  you  again  for  the  meeting  yesterday  pertaining  to  questions  we  had  on  CR2785. 1  am  following  up 
on  two  follow-up  items  as  a  result  of  that  meeting.  Please  see  the  items  and  details  below: 


(b)(4):  (b)(6) 


1(b)(4);  (b)(6)  [flartager- Servicing  operations 


B  Jfb¥6^  iMobile|(b)(6)  j  F:  |(b)(6)  ||  |S|[ 


Great  Lakes  Educational  Loan  Services,  Inc, 


The  information  contained  in  this  communication  may  be  confidential,  is  intended  only  for  the 
use  of  the  recipient(s)  named  above,  and  may  be  protected  under  state  or  federal  law.  If  the 
reader  of  this  message  is  not  the  intended  recipient,  you  are  hereby  notified  that  any 
dissemination,  distribution,  or  copying  of  this  communication,  or  any  of  its  contents,  is  strictly 
prohibited.  If  you  have  received  this  communication  in  error,  please  forward  the 
communication  to  notme@glhec.org  immediately  and  destroy  or  delete  the  original  message 
and  any  copy  of  it  from  your  computer  system.  If  you  have  any  questions  concerning  this 
message,  please  contact  the  sender. 


From: 

Sent: 

To: 

Subject: 

(bxs) 


Thanks, 

Sue _ 

From:  Jackson,  Lateata 

Sent:  Monday,  February  09,  2015  4:10  PM 

To:  Bubel,  Susan;  Battle,  Cynthia;  Foss,  Ian;  Oldre,  Lisa;  Meadows,  Kim 
Subject:  Status  From  Our  Clarification  meeting  on  CR  2785 

From  out  meeting  last  week  with  the  contractors  can  you  please  heck  my  understanding  below: 

2/6 -Additional  questions  are  due  from  the  contractors 

2/13  -  FSA  to  provide  Q&A  answers,  revised  Job  Aid  (did  we  need  to  revise  the  CR??) 

2/20  -  assessments  are  due  from  the  contractors 

FSA  is  going  to  revise  the  implementation  date*  I  suggested  5/1  but  that  may  not  be  enough  time  for 
some  contractors*  I  would  caution  against  implementing  around  the  same  time  as  interest  rates  change 
so  maybe  6/1  would  be  a  good  middle  ground? 

La  Teata  Jackson 

Cfiarige  Management  Division 

fecCeraC  StucCent  Jtid 

V.S.  Dej>artment  of  'Education 

desk  -  (202)377-3269 

JLotfimg  is  so  strong  as  gentleness  andnotfiing  is  so  gentle  as  reaC strengtfi 

Saint  J^rancis  de  Safes  C\(X 


Bubel,  Susan 

9  Feb  2015  15:21:17  -0600 

Jackson,  Lateata;Battle,  Cynthia;Foss,  lan;Oldre,  Lisa;Meadows,  Kim 
RE:  Status  From  Our  Clarification  meeting  on  CR  2785 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Foss,  Ian 


2  Nov  2015  14:24:42  +0000 


(b)(e) 


[©AmreinFinanciaLcom' 


RE:  Student  Loan  Capitalization  Rules 
Capitalization. pptx 


Hi  Fred, 


Here  you  go* 


Ian 


From:(b)(e) 


Jmailtoit^K^nZpAm  reinFinanclal.com] 


Sent:  Monday,  November  02,  2015  9:16  AM 
To:  Foss,  Ian 

Subject:  Student  Loan  Capitalization  Rules 
Ian, 


Hope  all  is  well  and  I  am  looking  forward  to  your  presentations  next  month. 

I  have  a  quick  question  on  the  IDR  student  loan  capitalization  rules.  Is  there  a  document  or  table  that  list 
the  different  rules  on  interest  capitalization  by  method.  I  know  each  are  different  and  I  wanted  to 
understand  the  details.  If  you  can  be  of  any  help  that  would  be  great. 

Have  a  great  day, 

(b)(6) 


Interest  Capitalization 


IBR 

ICR 

PAYE 


■  •While  payment  is  income-based,  normal  rules  are  suspended 

•While  normal  rules  suspended,  only  trigger  is  conversion  to  standard  plan  amount 
•Interest  capitalizes  when  leaving  the  plan 

(•Normal  rules  apply  (upon  expiration  of  deferment/forbearance) 

•Interest  accruing  due  to  negative  amortization  is  capitalized  annually 
•Capitalization  of  negative  amortization  interest  is  limited  to  10%  of  balance 

(•While  payment  is  income-based,  normal  rules  are  suspended 

•While  normal  rules  suspended,  only  trigger  is  conversion  to  standard  plan  amount 
•Capitalization  caused  by  conversion  is  limited  to  10%  of  balance 
•Interest  capitalizes  when  leaving  the  plan 


REPAYE 


Normal  rules  apply  (upon  expiration  of  deferment  or  forbearance) 
Interest  capitalizes  wen  leaving  the  plan 


From: 

Sent: 

To: 

Subject: 


(b)(6) _ 

2  Nov  2015  09:38:11-0500 
Foss,  Ian 

RE:  Student  Loan  Capitalization  Rules 


Ian, 

Thanks  so  much. 
Fred 


From:  Foss,  Ian  [mailto:lan*Foss@ed*gov] 
Sentr  Monday,  November  02,  2015  9:25  AM 
To: 


(b)(6) 


pAmreinFinanciaLcom 


Subject:  RE:  Student  Loan  Capitalization  Rules 
Hi  Fred, 

Here  you  go, 

Ian 


From:  (b)(6) 


[mailto:  (b)(6)  gAmreinFinanciaLcom] 


Sent:  Monday,  November  02,  2015  9:16  AM 
To:  Foss,  Ian 

Subject:  Student  Loan  Capitalization  Rules 
Ian, 

Hope  all  is  well  and  I  am  looking  forward  to  your  presentations  next  month. 

I  have  a  quick  question  on  the  IDR  student  loan  capitalization  rules.  Is  there  a  document  or  table  that  list 
the  different  rules  on  interest  capitalization  by  method.  I  know  each  are  different  and  I  wanted  to 
understand  the  details.  If  you  can  be  of  any  help  that  would  be  great. 

Have  a  great  day. 


(b)(6) 


From: 

Sent: 

To: 

Subject: 


Foss,  Ian 

19  Jun  2017  17:20:32  +0000 

(b)(6) 

RE:  Student  Loan  Repayment 


Hello 


(b)(6) 


Please  see  below,  in  red,  for  specific  responses  to  your  questions,  I  would  also  suggest  that  you  submit 
feedback  into  our  system  regarding  your  interactions  with  your  loan  servicer.  You  may  do  so  by  visiting 
this  site. 


i'll  also  say,  by  way  of  disclaimer,  that  the  information  I  provide  below  pertains  to  Direct  Loans  and  FFEL 
Program  Loans.  Unless  I  specifically  bring  them  up  below,  this  information  may  be  different  with  regard 
to  Perkins  Loans. 

If  you  have  further  questions,  please  visit  any  relevant  links  that  I  included  in  the  text  of  my  response. 
We  provide  a  wealth  of  information  on  our  website. 


Ian  Foss 


From:p(^ 


[mailto 


(b)(6) 


Sgmail.com] 


Sent:  Monday,  12  June,  2017  14:59 
To:  Foss,  Ian 

Subject:  Student  Loan  Repayment 


Hi  Mr.  Foss, 


My  name  is 
Medicine.  I 


(b)(6) 


and  I  am  a  recent  graduate  of  the 


received  your  contact  information  from 


(b)(6) 


(b)(6) 


College  of 

alter  receiving  inaccurate 


information  from  my  loan  servicer  in  response  to  questions  I  had  regarding  loan  repayments. 
Any  light  you  can  shed  on  the  questions  below  is  very  much  appreciated! 


How  often  does  interest  accrue,  and  when  does  capitalization  occur?  When  I  contacted  my  loan 
servicer,  I  was  informed  that  interest  accrues  daily  but  never  capitalizes,  which  I  have  been  since 
learned  is  incorrect. 

First,  interest  accrues  daily.  Interest  will  capitalize  at  a  few  different  points.  The  first  point  is 
when  your  loans  enter  repayment  for  the  first  time  (following  your  grace  period).  The  second 
point  is  when,  if  ever,  your  loans  exit  a  deferment  or  forbearance.  The  third  time  depends  on 
which  repayment  plan  you  enter.  If  you  enter  an  income-driven  repayment  plan,  interest  will 
capitalize  if  you  choose  to  leave  the  plan  you’re  in,  or  if  you  fail  to  annually  update  your  loan 
servicer  with  income  information. 

Are  first  year  repayments  based  on  your  present  income  or  AGI  from  the  previous  year?  I  had 
been  told  prior  to  speaking  with  my  loan  servicer  that  payments  were  based  on  your  income  from 
the  previous  year  and  filed  taxes  accordingly;  however,  when  I  contacted  Navient,  I  was 
informed  that  I  would  have  to  wait  to  receive  paychecks  in  order  to  determine  a  repayment 
amount,  as  it  is  based  on  present  income,  even  if  I  were  to  consolidate  earlier. 


If  you  enter  an  income-driven  repayment  plan,  whether  you  provide  AG  I  from  the  previous  year 
or  more  updated  documentation  (usually  called  “alternative  documentation  of  income”)  depends 
on  how  you  answer  questions  on  the  application.  You  will  be  asked  whether  you  have  filed  taxes 
or  not.  If  you  have,  you  will  then  be  asked  if  your  income  has  significantly  changed  when  you 
filed  your  last  tax  return.  If  you  say  no,  then  your  payment  will  be  based  on  your  prior  year’s 
AGI.  If  you  say  yes,  then  your  payment  will  be  based  on  more  updated  documentation  that  you 
will  provide.  This  is  the  same  each  year  that  you  are  in  an  income-driven  plan,  and  is  therefore 
no  different  depending  on  whether  you  are  applying  your  first  year  out  of  school,  or  at  any  point 
later. 

When  making  payments,  are  borrowers  allowed  to  specify  whether  the  payment  goes  toward  the 
principal  or  interest,  or  toward  a  specific  loan?  I  was  informed  by  Navient  that  payments  are 
distributed  equally  toward  all  loans  and  that  I  am  not  permitted  to  specify  what  the  payment  goes 
toward  (either  principal  vs  interest,  or  specific  loan).  I  was  also  told  that  payments  toward  the 
principal  can  only  be  made  once  interest  is  paid  in  full  and  therefore  any  payments  made,  even 
those  in  excess  of  the  required  amount,  would  automatically  be  credited  toward  the  outstanding 
interest. 

Before  any  payment  can  satisfy  principal  on  a  given  loan,  all  outstanding  interest  must  first  be 
satisfied.  Therefore,  you  do  not  have  the  flexibility  to  request  that  a  specific  payment  be 
allocated  to  “principal”.  Let’s  say  you  make  a  $100  payment  and  $50  of  interest  is  outstanding. 
$50  of  the  $100  payment  will  go  to  interest,  and  the  remaining  $50  will  go  to  principal.  Using 
my  example,  a  request  to  apply  the  entire  $100  payment  to  principal  will  not  be  honored. 
Frequently,  when  people  say  that  they  want  a  payment  to  “go  to  principal”,  they  are  paying  in 
excess  of  what  they  are  required  to  pay  each  month,  and  what  they  really  means  is  ONLY  apply 
the  excess  amount  to  principal.  Only  is  in  all  capital  letters  because  typically,  when  you  pay  in 
excess  of  what  you  are  required  to  pay  each  month  not  only  is  the  excess  amount  going  to  go  to 
principal  (if  all  outstanding  interest  has  been  satisfied),  but  the  excess  amount  will,  by  default 
and  at  most  servicers,  lower  the  amount  that  you  have  to  pay  in  the  next  month  (or  months). 

Now,  all  of  the  excess  payment  would  have  been  applied  to  the  loan  immediately;  it  really  just 
affects  your  future  payment  obligations.  If  you  do  not  want  excess  payments  to  affect  the  amount 
you  are  obligated  to  pay  in  future  months,  you  are  free  to  specify  this  to  your  loan  servicer 
following  the  instructions  they  have  set  out  for  providing  such  instructions.  I  believe  Navient 
will  prompt  you  to  make  this  type  of  election  when  you  make  a  payment  online,  if  the  amount 
you’re  paying  is  in  excess  of  the  amount  currently  due  on  the  loan. 

As  for  whether  you  have  the  option  to  specify  which  loan  a  payment  goes  tow'ards,  loan  servicers 
frequently  prorate  payments  up  to  the  amount  due  across  all  loans,  and  then  allow  you  to  specify,  after 
you  have  satisfied  your  monthly  payment  amount,  target  excess  payments  towards  particular  loans. 
Regarding  consolidation,  would  I  be  able  to  consolidate  my  direct  loans  but  not  the  Perkins 
loans?  How  is  the  new  interest  rate  calculated?  Are  there  other  benefits  to  consolidation  aside 
from  being  able  to  bypass  the  grace  period?  What  are  the  potentially  negative  consequences  to 
be  aware  of  when  considering  consolidating  your  loans? 

You  can  consolidate  any  of  the  loans  that  you  choose.  You  can  consolidate  your  Direct  or  FFEL 
Program  Loans,  and  not  your  Perkins  Loans,  if  you  wish.  The  interest  rate  on  a  consolidation 
loan  is  the  weighted  average  of  the  rates  on  the  loans  that  you  consolidated,  rounded  up  to  the 
nearest  1/8^*^  of  a  percentage  point.  In  terms  of  the  pros  and  cons  of  consolidation,  we  list  them 
on  our  website.  And  obvious  con  for  you,  given  that  you  appear  to  have  Perkins  Loans,  is  that 


they  would  become  unsubsidized  and  would  lose  their  cancellation  benefits,  but  that  wouldn’t 
affect  any  other  federal  student  loans  you  choose  to  consolidate. 

What  specialties  qualify  for  the  Public  Service  Loan  Forgiveness  program? 


(b)(6) 


(b)(6) 


(b)(6) 


and  want  to  verify  that  both  are  eligible  before  applying  for  the 


program. 

The  Public  Service  Loan  ForjJiveness  Program  doesn’t  consider  your  occupation;  instead,  it 
considers  your  employer.  Qualifying  employers  include  all  US-based  government  organizations, 
501(c)(3)  not-for-profit  organizations,  and  certain  other  not-for-profit  organizations  whose 
primary  purpose  is  to  provide  designated  public  services. 

If  I  begin  in  the  REP  A  YE  program  and  decide  to  switch  to  another  income-based  program  later, 
would  the  previous  REP  A  YE  payments  qualify  toward  PSLF?  Or  there  any  other  consequences, 
such  as  capitalization  of  interest?  And  if  PSLF  is  eliminated,  how  would  this  impact  my  loan 
payments?  Would  I  be  grandfathered  into  the  program,  or  would  I  be  responsible  for  the 
remainder  of  the  loan  repayments  regardless  of  having  been  in  the  program? 

If  you  make  a  qualifying  payments  towards  PSLF,  under  any  repayment  plan,  changing 
repayment  plans  does  not  cause  you  to  lose  credit  for  the  qualifying  payment  you  already  made. 
So,  if  you  made  12  qualifying  payments  towards  PSLF  under  REPAYE,  and  then  switch  to 
PAYE,  you  still  have  12  qualifying  payments  towards  PSLF.  As  I  indicated  above,  leaving  any 
income-driven  repayment  plan,  including  REPAYE,  results  in  the  capitalizations  of  interest. 

As  for  the  future  of  PSLF,  we  cannot,  and  never  have  provided  any  guarantees  regarding  the  future 
availability  of  PSLF.  Congress  created  the  PSLF,  and,  while  it  would  take  Congressional  action  to  end  the 
program.  Congress  could,  in  fact,  do  so.  If  they  did,  it  is  not  clear  whether  they  would  grandfather  in 
borrowers  who  are  interested  in  PSLF  (perhaps  documented  by  submitting  the  Employment  Certification 
Fonn),  borrowers  who  took  out  loans  prior  to  a  certain  date,  or  any  borrowers  at  all. 

I  apologize  for  the  number  of  questions,  and  appreciate  any  information  you  can  share  with  me!  I 
just  wanted  to  make  sure  that  1  had  the  information  that  I  need  in  order  to  make  decisions  on 
which  income-based  repayment  program  to  enroll  in  and  whether  PSLF  would  be  an  appropriate 
option,  and  did  not  feel  that  I  was  getting  such  information  from  my  loan  servicer.  Thank  you 
again! 


Best, 

(bX^ 


From: 

Sent: 

To: 

Subject: 


Johnson,  Amber 
5  May  2017  14:07:46  +0000 
Foss,  Ian 

RE:  Switching  IDR  plans  consequences  to  the  length  of  the  term. 


This  may  be  the  first  straightforward  answer  IVe  gotten  in  2017! 


Thanks  again  and  happy  Friday! 


From:  Foss,  Ian 

Sent:  Friday,  May  05,  2017  9:58  AM 
To:  Johnson,  Amber 

Subject:  RE:  Switching  IDR  plans  consequences  to  the  length  of  the  term, 

Fli  Amber, 

This  actually  has  a  straightforward  answer! 

When  borrower  switch  between  IDR  plans,  payments  made  on  any  IDR  plan  count  towards 
forgiveness/the  repayment  period  under  any  other  IDR  plan.  So,  using  the  school's  example,  when 
switching  to  PAYE  from  REPAYE,  the  REPAYE  payments  will  count  towards  PAYE  forgiveness  (assuming 
the  borrower  is  PAYE-eligible)“in  this  case,  17  years  would  be  remaining  to  forgiveness  in  PAYE  {20 
years  for  PAYE  less  the  3  years  from  REPAYE). 

Also,  moving  from  REPAYE  to  PAYE  is  a  capitalization  event, 

Ian 


From:  Johnson,  Amber 
Sent:  Friday,  05  May,  2017  9:21 
To:  Foss,  Ian 

Subject:  FW:  Switching  IDR  plans  consequences  to  the  length  of  the  term. 

Good  morning  Ian— 

I  hope  you  are  doing  well,  it's  been  a  while! 

I  was  hoping  you  can  help  me  out  with  this  loan/repayment  plan  question  that  I  received  from  a  school. 
Any  thoughts  would  be  appreciated. 


Thanks! 


(b)(6) 


fmailto 


(b)(6) 


SemaiLqwu.edul 


From 

Sent:  Friday,  May  05,  2017  9:06  AM 
To:  Johnson,  Amber;  Rorie,  Craig 

Subject:  Switching  IDR  plans  consequences  to  the  length  of  the  term. 


Good  morning! 


A  student,  who  is  engaged,  asked  about  starting  in  REPAYE  to  get  the  marriage  tax 
benefit  as  he  had  his  future  wife  will  be  low  earners  for  a  few  years,  and  also  get  the 
50%  negative  amortization  of  Interest  benefit.  After  this,  when  their  salaries  will  surely 
triple  or  quadruple,  they  want  to  switch  to  PAYE  and  take  advantage  of  filing  taxes 
separately,  the  cap  on  capitalization  and  the  cap  on  payments  at  the  standard  10  year 
payment  amount.  SO  Here  is  the  question  about  if  there  is  a  change  in  the  term  of  the 
loan  when  switching  plans: 

If  they  make  payments  for  three  years  on  REPAYE  if  they  change  to  PAYE  will  they 
only  have  17  years  left  to  pay  (Instead  of  the  22  they  would  have  with  REPAYE)  or  does 
the  time  start  over,  as  It  would  If  they  consolidated  their  loans  at  year  three? 

Also,  just  to  confirm,  they  will  experience  capitalization  in  switching  between  plans,  too? 

Thanks  for  your  help! 


(b)(6) 


(b)(6) 


MA,  MBA 


Director,  Financial  Aid 


The  George  Washington  University 


School  of  Medicine  and  Health  Sciences 
2300  I  St.  NW,  Suite  106 
Washington,  DC  20052 

(b)(6)  I 


fax  202.gg4.g488 
(b)(6)  |5)  gwu.edu 


"Compitrixfm  is  thief  of  Joy"  {T.  Raoseveit);  don  '1  your  hap)piness  or  weii  being  by  unotker  [yerson ’s  .s’ucces.s  or  failure. 


Students  must  include  their  GW  ID  with  all  correspondence. 


NOTICE:  The  information  contained  in  this  e-mail  may  contain  confidential  and/or  proprietary  information  intended 
only  for  the  use  of  the  Individual(s)or  Entity(ies)  named  above.  If  you  are  not  the  intended  recipient  of  this  e-mail,  or 
the  employee  or  agent  responsible  for  delivering  this  e-mail  to  the  intended  recipient,  you  are  hereby  notified  that 
any  unauthorized  use,  dissemination  or  copying  of  this  e-mail  is  strictly  prohibited.  If  you  have  received  this  e-mail  in 
error,  notify  the  sender  by  replying  to  this  message  and  delete  the  e-mail  from  your  system.  When  responding  to 
this  communication,  remember  that  it  could  be  lost  in  transit  and  viewed  by  a  party  other  than  the  addressee. 


Reminder:  Emaif  is  not  a  secure  way  to  transmit  private  information.  Therefore^  piease  do  not  inciude 
your  social  security  number  or  other  sensitive  financial  information  such  as  tax  returns  via  emaii 


From:  Bubel,  Susan 

Sent:  10  Feb  2015  10:47:05  -0600 

To:  Battle,  Cynthia;Foss,  lan;Jackson,  Lateata;Porter,  Larry;Meadows,  Kim 

Subject:  RE:  Test  Case  Scenarios  for  2785 

Attachments:  FW:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised 

01/26/2015,  FW:  Aspire  Scenario  for  FSA  CR  2785  Requirement  Clarification,  FW:  CR  2785  - 
Requirement  Clarification  for  CR  1492  Revised  01/26/2015 

I  also  wanted  to  share  the  scenarios  we  have  received  from  the  Servo cers  we  may  w^ant  to  include  in 
validation  (sense  they  are  questioning)  . 

Thanks,  «File:  CR2785  Requirements  Checklist  Attachment  020415.xlsx  » 

Sue 


- Original  Appointment - 

From:  Bubel,  Susan 

Sent:  Tuesday,  February  10, 2015  1 1:31  AM 

To:  Bubel,  Susan;  Battle,  Cynthia;  Foss,  Ian;  Jackson,  Lateata;  Porter,  Larry;  Meadows,  Kim 
Subject:  Test  Case  Scenarios  for  2785 

When:  Wednesday,  February  1 1,  2015  4:00  PM-5:00  PM  (UTC-05:00)  Eastern  Time  (US  &  Canada). 
Where:  Dial  in  IPC  lfb)(6)  I  in  person  :  WDCUCP-T-62D7 


Can  w^e  get  together  to  discuss  the  test  case  scenarios  we  w^ant  to  provide  the  Servicers  for  this  release* 
Here  is  the  initial  draft  I  had.  Please  bring  your  ideas/  scenarios  we  don't  w^ant  to  go  over  20. 

Thanks, 

Sue  «  File:  CR  2785  Requirements  Checklist  Attachment  02041 5. xlsx  » 


From:  Jackson,  Lateata 

Sent:  9  Feb  2015  08:37:53  -0600 

To:  Bubel,  Susan;Battle,  Cynthia 

Subject:  FW:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 

Attachments:  Neg  Am  Capping.xisx 

Additional  questions  from  Navient 


From 


(b)(4):  (b)(6) 


fmailto:  (b)(4);  (b)(6) 


iinavient.com] 


Sent:  Friday,  February  06,  2015  2:53  PM 
To:  Jackson,  Lateata 
Cc:  Washington,  Patrice 

Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 


Lateata, 

Navient  has  reviewed  the  job  aides  and  the  requirements  and  we  have  a  request  for  a  few  clarification 
items: 


Thank  you 

(b)(4):  (b)(6) 


From:  Jackson,  Lateata  F mailto:Lateata.Jackson@ed.aov1 
Sent:  Wednesday,  February  04,  2015  11:01  AM 


To:  (b)(4):  (b)(6) 

Battle,  Cynthia:  1(b)(4):  (b)(6) 

Brown,  Lenny; 

(b)(4):  (b)(6) 

1(b)(4):  1  Smith,  Lynn;  (b)(4):  (b)(6) 

OSLA  CM  Email  :Kb)(4):  (b)(6) 

1 

Bubel,  Susan;  1(b)(4):  (b)(6) 

t  Leayitt,  Katharlne;|(b)(4):  (b)(6) 

(b)(4):  (b)(6) 

EdFinancial  CM  Email:|(b)(4):  (b)(6) 

Oldre,  Lisa;  Foss,  Ian;  Meadows,  Kim;  Ratchford, 

Sabrina;  (b)(4):  (b)(6) 

1  Washington,  Patrice; 

Kb)(4):  (b)(6) 

1  Connelly,  Tammy 

Subject:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 


All, 

Attached  is  a  compilation  of  the  questions  received  by  FSA  to  discuss  at  our  meeting 
this  afternoon. 

La  Teata  Jackson 

Cfian^e  Management  Dvvisixm 

federaC  Student  JticC 

US.  ‘Dej>artment  of  Ldhcation 

desk  -  (202)377-3269 

Federal  Student  A  siussss- 

>.  aracifi  lifUt  ■  <4  nt la* 

Motfimg  is  so  strong  as  gentleness  ancCnotfitng  is  so  gentle  as  reaC strengtH 

Saint  J'rancis  de  Safes  C.O. 


This  E-Mail  has  been  scanned  for  viruses. 


Scenario  1 

Proposed  Changes  -  Neg  Am  Cap  Effective  back  to  7/1  retroactively 


Loan  goes  in  to  Neg  AM  ICR  as  of  V^i^5 


Effective  Date 

Status 

PBO 

Days 

Rate 

Action 

Outstanding  Interest 

raiiUilTIl 

Neg  Am 

Regular 

1/1. '201 5 

RPMT 

$ 

20.000  00 

0 

7  25 

$ 

S 

5/1/2015 

RPMT 

$ 

20,000.00 

120 

7.25 

Accrual 

[1 

476.39 

$ 

476.39 

S 

Loan 

goes  in  to  Defernient  on  5/1/15  for  5  months 

:7/-.'2015 

Dcfc-rmon': 

$ 

20.  moo 

61 

7.25 

Accrual 

$ 

242.16 

$ 

476.39 

$ 

242  16 

3/1/2015 

Defenmeni 

$ 

20,000.00 

31 

7.25 

Accrual 

$ 

123.07 

$ 

476.39 

$ 

365.23  ' 

8/1/2015 

Defennenl 

$ 

20,000.00 

0 

7  25 

Payment 

$ 

(300.00) 

$ 

176.39 

s 

365,23  1 

11/1/2015 

Defenmeni 

20,000.00 

92 

7.25 

Accrual 

$ 

365.23 

176.39 

$ 

730  4^ 

Loan 

ages  imo  re 

payment  on  11/01/15  and  Caps  Rsj 

jular  interest  of  $730,46 

IKPMT  1 

1 

20,730.46 

1  ^-25]  : 

1$ 

-  LS 

176.39  I S 

Recalculated  balances  after  retroactive  7rtH  Neg  Am  CAP 


UelerT>en': 

$ 

20.000  OO 

0 

/  25 

,  Accrual 

$ 

$ 

476.39 

S 

242,16! 

7/1/2015* 

RelTD  postir>g 

Defennenl 

$ 

20,176.39 

0 

7.25 

Retro  Cap 

$ 

(176.39> 

$ 

300.00 

$ 

1 

242  16 

8/l..'20l5 

Defennenl 

$ 

20,176.39 

31 

7.25 

Accrual 

$ 

124.15 

$ 

300.00 

$ 

366,31  1 

8/ 1. '201 5 

Deferment 

20,176.39 

0 

7.25 

Payment 

$ 

(300.00) 

1 

i 

366.31  1 

11/1/2015 

Defennenl 

$ 

20,176.39 

92 

7.25: 

Accrual 

1 

368.45 

$ 

$ 

734.76' 

Loan  ages  into  repayment  and  Caps  Regular  interest  of  $7S4.76 

11;'-'2015|RPMT |$  20,911.15  [  Q T  '7.25 j  [$  -  -  |S 


Current  Way  of  Processing  -  Cap  Efffective  Deferment  End  Date 


Loan  goos  In  to  Nog  AM  ICR  as  of 


Effective  Date 

Status 

PBO 

Days 

Rate 

Action 

Amount 

Outstanding  Interest 

Neg  Am 

Regular 

1/1/2015 

RPMT 

$  20.000  00 

0 

7  25 

$ 

S 

5/1. '201 5 

RPMT 

$  20,000.00 

120 

7.25 

Accrual 

$  476.39 

$  476.39 

$ 

Loan  goes  in  tc  Deferment  on  5/1/15  for  6  months 

7/1/2015 

nsfpi'mnt 

$  20. .000  00 

61 

725 

j  Accrual 

$  242  16 

$  476.39 

S  242,16 

8/1/2015 

Dcff?riipn^ 

1  20,000.00 

31 

7.25 

!  Accrual 

$  123.07 

$  476.39 

$  365  23 

8/1/2015 

Determent 

$  20,000.00 

0 

7.25 

Payment 

$  (300.00) 

$  176.39 

$  365.23 

11/1/2015 

Defenmeni 

$  20,000.00 

92 

7.25 

Accrual 

$  365  23 

$  176.39 

S  730,46 

_ Loan  ages  Into  repaymant  on  11/01  n Sand  Caps  Regular  interest  of  $730.46  and  Nog  Am  Int  of  $176.39 

11/1/2015 1 RPMT  1$  20,906.84  1  Q  j  7.^\  \$  -  |S  176.39  |$ 


Now  proposed  method  results  in  more  PBO  at  the  end  of  Defermont 


Scenario  2 


Loan  goos  in  to  Neg  AM  ICR  as  of  5/1/15 


Effective  Date 

PBO 

Days 

Rate 

Action 

Amount 

Outstandin 
Neg  Am 

g  Interest 
Regular 

5/' 1/2015 

RPMT 

$ 

20.000.00 

0 

7.25 

$ 

$ 

7/1/2015 

RPMT 

$ 

20,000.00 

61 

7  25 

Accrual 

$ 

242  16 

$ 

242.16 

S 

7/25/2015 

RPMT 

$ 

20.000.00 

24 

725 

Accrual 

$ 

95  28 

$ 

337  44 

S 

Loan  goes  in  to  Daforment  on  07/25  far  6  months 


9/25/2015 

Defennenl 

$ 

20,000.00 

62 

725 

Accrual 

$ 

246.13 

$ 

337  44 

S 

246,13' 

!  9/25/2015 

Defenmeni 

$ 

20,000.00 

0 

7.25 

Payment 

$ 

(10000) 

237  44 

$ 

246.13! 

i  1/25/2016 

Defennenl 

$ 

20,000.00 

122 

7.25 

Accrual 

$ 

464.33 

$ 

237.44 

$ 

730.46! 

Loan  ages  into  Repayment  on  01/25 


What  amounl  of  Neg  Am  interest  should  cap  on  1/25/16?  Should  it  be  $237.44  cr  $142.16? 

If  a  payment  retroatlively  posts  effective  01/20  (dunng  deferment)  on  01/30,  should  the  06/30  CAP  be  re-evaluated? 

If  the  deferment  is  shortened  to  end  on  09/01/15  before  the  payment  is  applied,  should  the  Neg  Am  cap  be  re-evaluated  accordingly? 

If  back  to  back  statuses  cover  2  consecuting  06/30  dales,  what  should  be  the  effective  dale  of  the  cap  after  the  loan  ages  into  repayment? 


Comments 

Neg  AM  Interest  as  of  06/30  is  $59.55 

Payment  pays  down  $141.96  In  Interest  and  158.04  in  principal 


Cap  posted  retroactively 
Accrual  on  new  pnncipal 


Neg  AM  Interest  as  of  06/30  is  $242. If 


From: 

Sent: 

To: 

Subject: 


Jackson,  Lateata 
9  Feb  2015  08:36:15  -0600 
Bubel,  Susan;Battle,  Cynthia 

FW:  Aspire  Scenario  for  FSA  CR  2785  Requirement  Clarification 


Additional  questions  from  Aspire 


(b)(4);  (b)(6) 


From:  [W):  (b)(S)  |-  Aspire  rmailtoj(bH4);  (b)(6)  taaspireresourcesinc.coml 

Sent:  Friday,  February  06,  2015  3:14  PM 

To:  Jackson,  Lateata  _ 

Cc:  Ratchford,  Sabrina;  FSASupport  -  Aspire  Resources;  1(b)(4);  (b)(6)  |  Aspire: 

1(b)(4);  [  Aspire;  |(b)(4);  (b)(6)  [-Voelker  -  AsDire:^^(4);  (b)(6)  I 

Subject:  Aspire  Scenario  for  FSA  CR  2785  Requirement  Clarification 

Aspire  has  one  scenario  we  would  like  clarification  on.  Please  see  below.  Thank  you. 


This  e-mail  and  any  files  transmitted  with  it  are  confidential  and  intended  solely  for  the  use  of  the 


individual  or  entity  to  whom  they  are  addressed.  If  you  received  this  e-mail  in  error  please  notify  the 
originator  of  the  message.  This  footer  also  confirms  that  this  e-mail  message  has  been  scanned  for  the 
presence  of  computer  viruses.  Any  views  expressed  in  this  message  are  those  of  the  individual  sender, 
except  where  the  sender  specifies  and  with  authority,  states  them  to  be  the  views  of  Aspire  Resources 
Inc. 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Jackson,  Lateata 
9  Feb  2015  08:35:20  -0600 
Bubel,  Susan;Battle,  Cynthia 

FW:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 
CR  2785  -  Scenarios  -  Nelnet.docx 


Additional  questions  from  Nelnet* 


From:|(b)(4):  (b)(e)  tmailto/^X^);  (^K^)  [Snelnetnet] 
Sent:  Friday,  February  06,  2015  5:14  PM 
To:  Jackson,  Lateata 

Cc:  Washington,  Patrice;  Connelly,  Tammy;|t 


(b)(4),:  (b)(e) 


Subject:  RE:  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 
Good  Afternoon, 


(b)(5) 


Please  let  us  know  if  you  have  any  questions* 
Thank  you. 


(b)(4):  (b)(e) 


FSA  Account  Manager 
Nelnet  |  Education  Planning  &  Financing 
Lincoln,  Nebraska 
Telephoned 


Cell: 


(b)(6) 


T 


From;  Jackson,  Lateata  [mailto:Lateata.JacksQn@ed.gov] 
Sent;  Wednesday,  February  04,  2015  10:01  AM 


To: 

(b)(4);  (b)(6) 

(VSAC);(b)(4):  (b)(6) 

Battle,  Cynthia;  (b)(4):  (b)(6) 

[OSLA); 

Brown,  Lenny; 

(b)(4);  (b)(6)  (EDFINANCIAL)|b)(4);  (b)(6) 

(OSLA);  (b)(4);  (b)(6) 

(VSAC);  (b)(4):  (b)(6) 

Smith,  Lynn;  (b)(4);  (b)(6) 

[GSM  R);  (b)(4): 

1(b)(4);  (b)(6)  U5LA  CM  Email ; (b)(4):  (b)(6) 

Edfinancial)J(b)(4);  (b)(6)  Bubel,  Susan; 

(b)(4);  (b)(6) 

(b)(4);  (b)(6) 

Leavitt,  Katharine; 

(b)(4);  (b)(6) 

(OSLA);  EdFinancial 

CM  EmailJ(b)(4);  (b)(6) 

;  Oldre,  Lisa;  Foss,  Ian;  Meadows,  Kim;  Ratchford,  Sabrina; (b)(4):  (b)(6) 

1(b)(4);  (b)(6) 

(OSLA);(b)(4):  (b)(6) 

Washington,  Patrice;  1(b)(4);  (b)(6)  | 

Connelly,  Tammy 

Cc:  1(b)(4);  (b)(6) 

(b)(4):  (b)(6) 


(b)(4);  (b)(6) _ 

Subject;  CR  2785  -  Requirement  Clarification  for  CR  1492  Revised  01/26/2015 


All, 

Attached  is  a  compilation  of  the  questions  received  by  FSA  to  discuss  at  our  meeting 
this  afternoon. 

La  'Teata  Jackson 

Cfiange  Management  Division 

federaC  Student  JAicC 

llS.  Dejyartment  of  'Education 

desk  -  (202)377-3269 


Mbtfiing  is  so  strong  as  gentCeness  andnotfiing  is  so  gentle  as  reaC strengtfu 
Saint  francis  de.  Safes  C.O. 


Page  2727 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2728 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2729 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2730 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2731 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2732 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2733 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2734 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Page  2735 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


Sent:  3  Feb  2017  15:33:49  +0000 

To:  Jackson,  Lateata 

Cc:  Yorkshire,  Nikcola;Kim,  Bora;Foss,  lan;Battle,  Cynthia;Bubel, 

Susan;Chialastri,  Taneka;Tessitore,  Lisa;Walsh,  Mark;Washington,  Patrice;Snnith,  Lynn;Pilant, 
Nicholas;Brown,  Lenny;Ratchford,  Sabrina;Leavitt,  Katharine;Mitchell,  Shay  I  a;  Me  Don  a  Id, 

Katrina^)(4);  (b)(6) 

Subject:  RE:  Upcoming  Tasks  for  CR  2785  &  CR  3835  for  Nelnet,  EdFinancial, 

Granite  State  and  OSLA 


Good  morning  La  Teata, 


The  schedule  for  CR2785  Phase  2  and  CR3835,  outlined  below  for  Granite  State  is  acceptable.  A 
meeting  invite  for  the  walkthrough  will  be  sent  later  this  morning. 


Thank  you. 


(b)(4):  (b)(6) 


Business  Systems  Analyst  II 

Granite  Stote  Management  &  Resources 

The  NHHEAF  Network  Organizations 

3  Barrel!  Court 
Concord,  NH  03301 
1(b)(6)  ~ 

(b)(6)  I 


(b)(4);  (b)(6)  )Qsmr.org 


www.asmr.org 


From:  Jackson,  Lateata  f mailto:Lateata.Jack5on@ed.qov1 
Sent:  Wednesday,  February  01,  2017  3:52  PM 


To:Kb)(4);  (b)(6) 

EdFinancial  CM  Email;  (b)(4):  (b)(6) 

(b)(4):  (b)(6) 

OSLA  CM  Email ; 

(b)(4):  (b)(6)  1 

Cc:  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Bubel,  Susan;  Chialastri,  Taneka; 
DOE  -  Lisa  Oldre;  Walsh,  Mark;  Washington,  Patrice;  Smith,  Lynn;  Pliant,  Nicholas;  Brown, 
Lenny;  Ratchford,  Sabrina;  Leavitt,  Katharine;  Mitchell,  Shayla;  McDonald,  Katrina 
Subject;  RE:  Upcoming  Tasks  for  CR  2785  &  CR  3835  for  Nelnet,  EdFinancial,  Granite  State  and 
OSLA 


Please  also  include: 

Leavitt,  Katharine  -  Katharine. Leavitt@ed.qov 
Mitchell,  Shayla  -  Shayla. Mitchell@ed.qov 
McDonald,  Katrina  -  Katrina. McDonald@ed. gov 


£a  Teata  Jackson 

Change  Management  Division 

JecCeraC StncCent  JAid 

'US.  Department  of  education 

desk  -  (202)377-3269 


a 


Motfiing  is  so  strong  as  gentleness  arudnotfung  is  so  gentCe  as  read  strength. 

Saint  Jrancis  de  Safes  C.O. 


Cc:  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Bubel,  Susan;  Chialastri,  Taneka; 
Oldre,  Lisa;  Walsh,  Mark;  Washington,  Patrice;  Smith,  Lynn;  Pilant,  Nicholas;  Brown,  Lenny; 
Ratchford,  Sabrina 

Subject;  Upcoming  Tasks  for  CR  2785  &  CR  3835  for  Nelnet,  EdFinandal,  Granite  State  and 
OSLA 


Below  is  the  schedule  for  the  upcoming  deliverables  for  CR  2785  &  CR  3835. 
Please  confirm  that  these  dates  work  for  your  calendars  and  send,  this  week,  an 
invite  to  the  below  FSA  team  members  for  the  FSA  walkthrough.  Further,  when 
you  send  your  artifacts  for  this  CR  only  to  the  CM  Validation@ed.gov  mailbox 
please  copy  these  same  team  members: 

•  CM_Validation  CM  Validation@ed.gov 

•  Jackson,  Lateata  Lateata.Jackson@ed.qov 

•  Yorkshire,  Nikcola  Nikcola.Yorkshire@ed.gov 

•  Kim,  Bora  Bora. Kim@ed. gov 

•  Foss,  Ian  lan.Foss@ed.gov 

•  Battle,  Cynthia  Cynthia. Battle@.ed. gov 

•  Chialastri,  Taneka  Taneka. Chialastri@ed. gov 

•  Oldre,  Lisa  Lisa.Oldre@ed.gov 

•  Walsh.  Mark  Mark. Walsh@ed. gov 

•  Bubel,  Susan  Susan.Bubel@ed.gov 


CR  2785  Phase  2  &  CR  3835  for  Servicers 


Servicer 


Implementation 

Date 


Artifact  Delivery 
Date 


FSA  Walkthru 


Nelnet 


6/23/2017 


S/UHOll  -  4pnn  est 


5/31/2017 -9ann 


est 


EdFinancial 


6/23/2017 


5/24/2017  -  4pm  est 


5/31/2017 -1pm 


OSLA 


Granite  State 


6/23/2017 


6/23/2017 


5/24/2017  -  4pm  est 


5/24/2017  -  4pm  est 


est 

6/1/2017 -9am 
est 

6/1/2017 -1pm 
est 


Thank  you, 

£a  Teata  Jackson 

Change  Management  ‘Divtsum 

JederaC Student  JAid 

V..S.  Department  of 'Education 

desk  -  (202)377-3269 


a 


Motfimg  ts  so  strong  as  gentCmess  andnotking  is  so  gentCe  as  rea£ strength. 

Saint  Jrancis  de  Sales  C.O. 


This  e-mail  message,  including  any  attachments,  is  for  the  sole  use  of  the  intended 
recipient(s)  and  may  contain  confidential  and 

privileged  information.  Any  unauthorized  review,  use,  disclosure  or  distribution  is 
prohibited.  If  you  are  not  the  intended  recipient, 

please  contact  the  sender  by  reply  e-mail  and  destroy  all  copies  of  the  original  message. 


From: 

Arnold,  Nathan 

Sent: 

4  Nov  2015  02:10:07  +0000 

To: 

Foss,  Ian 

Cg: 

Arnold,  Nathan 

Subject: 

RE:  Update  on  FFEL  rehab  interest  capitalization 

That  made  me  laugh  way  harder  than  it  should  have 

Eh,  say  la  vea _ 

From:  Foss,  Ian 

Sent:  Tuesday,  November  03,  2015  9:09  PM 
To:  Arnold,  Nathan 

Subject:  Re:  Update  on  FFEL  rehab  interest  capitalization 

Flow  do  you  know  that  I  wasn't  use  the  term  as  a  verb  that  means  to  "talk  nonsense"? 

English  is  difficult  sometimes. 

On  Nov  3,  2015,  at  21:05,  Arnold,  Nathan  <Nathan.Arnold@ed.gov>  wrote: 

Also,  "jibes." 

From:  Arnold,  Nathan 

Sent:  Tuesday,  November  03,  2015  9:02  PM 
To:  Foss,  Ian 
Cc:  Arnold,  Nathan 

Subject:  RE:  Update  on  FFEL  rehab  interest  capitalization 

I  figured.  Thanks _ 

From:  Foss,  Ian 

Sent:  Tuesday,  November  03,  2015  4:55  PM 
To:  Arnold,  Nathan 

Subject;  RE:  Update  on  FFEL  rehab  interest  capitalization 

This  jives  with  what  she  told  me,  for  what  it's  worth. _ 

From:  Arnold,  Nathan 

Sent:  Tuesday,  November  03,  2015  4:08  PM 

To:  Foss,  Ian;  Weisman,  Annmarie;  McLarnon,  Gail;  Varnovitsky,  Natasha;  Burton, 
Vanessa;  Scaniffe,  Dawn;  Siegel,  Brian;  McFadden,  Elizabeth;  Malawer,  Flilary;  Mahaffie, 
Lynn;  Sydor,  Katherine;  Marinucci,  Fred 
Cc:  Arnold,  Nathan 

Subject;  Update  on  FFEL  rehab  interest  capitalization 
Fli  all, 

OPE  wanted  to  provide  a  quick  update  on  this  morning's  call  since  we  committed  to 
looking  into  whether  we  had  previously  published  subregulatory  guidance  on  this  topic. 


These  two  details  may  not  affect  our  recommendation  about  adding  this  issue  to  the 
negotiated  rulemaking  agenda,  but  we  wanted  to  update  everyone  in  case  It  raises  new 
issues. 

Thanks, 

Nathan  Arnold 

Office  of  Postsecondar}^  Rducadon 
Policy,  Planning^  and  Innervation 
U.S.  Department  of  Education 
(202)  219-7134 


From:  Jackson,  Lateata 

Sent:  10  Mar  2016  16:16:19  +0000 

To:  Bubel,  Susan 

Cc:  Battle,  Cynthia;Foss,  lan;Chialastri,  Taneka 

Subject:  RE:  Updated  Capitalization  Requirements  _Feb  2016_Workbook  VOl.Ol.xIsx 


I  can  se3nd  this  1  out. 


La  Teata  Jackson 

Cfiange  Management  Divisixm 

J^ecOiraC  Student  A^icC 

11,5,  Department  of  Lducation 

desk  -  (202)377-3269 


Federal  Student. 

Ac  «r  r*#  u  i  itAAvtimif  tf  rouCAttp^ 


MOUC9  t* 

M  AUCRICAM  HJNO* 


Jfotfivng  is  so  strong  as  gentleness  andnotfivng  is  so  gentle  as  reaC strengtfi 
Saint  Jrancis  de  Safes  C.O. 

From:  Bubel,  Susan 

Sent:  Thursday,  March  10,  2016  10:52  AM 
To:  Jackson,  Lateata 

Cc:  Battle,  Cynthia;  Foss,  Ian;  Chialasth,  Taneka 

Subject:  Updated  Capitalization  Requirements  _Feb  2016_Workbook  VOl.Ol.xIsx 

Flere  is  the  updated  workbook  for  this  afternoon's  meeting.  Please  distribute  to  the  group. 


Thanks, 


Sue 


From: 

Sent: 

To: 


(b)(4):  (b)(6) 


lJun  2017  08:52:20  -0500 

Jackson,  Lateata;Service  Deskl(b)(4);  (b)(6) 


(b)(4):  (b)(6) 


OS  LA-CR  (b)(4):  (b)(6) 


Cc:  Yorkshire,  Nikcola;Kim,  Bora;Foss,  lan;Battle,  Cynthia;Chialastri, 

Taneka;Tessitore,  Lisa;Walsh,  Mark;Bubel,  Susan;Leavitt,  Katharine;Mitchell,  Shayla;McDonald,  Katrina 
Subject:  RE:  URGENT  -  OSLA/FSA  CR2785  Waikthrough  for  June  1,  2017 


Good  morning.  La  Teata!  As  we  discussed,  we  shaii  rescheduie  this  meeting  for  tomorrow,  June  2,  at  10 
am  -  12:00  pm  Eastern,  We  wiii  resend  the  meeting  notice  in  a  bit,  Thanksi 


From:  Jackson,  Lateata  [maiito: Lateata.Jackson@ed.gov] 
Sent:  Thursday,  June  01,  2017  7:16  AM _ 


To:  Service  Desk; (b)(4):  (b)(6) 
1(b)(4):  (b)(6)  I 


OSLA-CR; 


Cc:  Yorkshire,  Nikcoia;  Kim,  Bora;  Foss,  Ian;  Battie,  Cynthia;  Chiaiastri,  Taneka;  Oidre,  Lisa;  Waish, 
Mark;  Bubei,  Susan;  Leavitt,  Katharine;  Mitcheii,  Shayia;  McDonaid,  Katrina 
Subject:  URGENT  -  OSLA/FSA  CR2785  Waikthrough  for  June  1,  2017 

Importance:  High 


Unfortunately,  FSA  needs  to  reschedule  this  meeting,  Couid  someone  piease  contact 
me  on  the  number  beiow  to  rescheduie? 


Please  accept  our  apologies  for  not  providing  advance  notice  of  our  need  to 
reschedule.  We  just  found  out  yesterday  that  we  have  a  mandatory  meeting  that  we  all 
must  attend. 

£a  Teata  Jac^on 

Cfiange  Management  Division 

fecCeraC  Student  JAid 

TJ.5.  Department  of  "Education 

desk  -  (202)377-3269 


S  Federal  Student  Aid 

MbtfUng  is  so  strong  as  gentCeness  andnotfiing  is  so  gentle  as  reaC strength. 
Saint  (francis  cfe  Safes  C.O. 


- Original  Appointment - 

From:  OSLA  OSLA  \ mailto:servicedesk@osla.ora1 
Sent:  Thursday,  February  02,  2017  3:36  PM 

To:  OSLA  OSLA;  Jackson,  Lateata;  Yorkshire,  Nikcoia;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chiaiastri, 
Taneka;  Oidre,  Lisa;  Walsh,  Mark;  Bubei,  Susan;  Leavitt,  Katharine;  Mitchell,  Shayia;  McDonald,  Katrina 
Subject:  FW:  FSA  CR2785 

When:  Thursday,  June  01,  2017  12:00  PM-1:00  PM  (UTC-06:00)  Central  Time  (US  &  Canada). 

Where:  https:  //osla  .webex .  com/osla 


- Original  Appointnnent - 

From:  OSLA  OSLA  [ mailto:servicedesk@osla.Qrq1 
Sent:  Thursday,  February  02,  2017  3:36  PM 
To:  OSLA  OSLA;  Jackson,  Lateata 
Subject:  FSA  CR2785 

When;  Thursday,  June  01,  2017  12:00  PM- 1:00  PM  Central  Time. 
Where;  https :  //osla . webex .  com/osla 


Join  WebEx  meeting 

Meeting  number  (access 
Meeting  password: 


(b)(6) 


Join  by  phone 

1-877-668-4493  Call-in  toll-free  number  (US/Canada) 
1-650-479-3208  Call-in  toll  number  (US/Canada) 

Global  caIMn  numbers  |  Toll-free  calling  restrictions 


Can't  |oin  the  meeting? 

IMPORTANT  NOTICE:  Please  note  that  this  WebEx  service  allows  audio  and  other  information  sent  during  the  session  to  be 
recorded,  which  may  be  discoverable  In  a  legal  matter.  By  joining  this  session,  you  automatically  consent  to  such  recordings.  If  you 
do  not  consent  to  being  recorded,  discuss  your  concerns  with  the  host  or  do  not  join  the  session. 


DISCLAIMER: 

This  transmission  and  any  attachments  may  contain  information  that  is  privileged,  confidential,  legally 
privileged,  and/or  exempt  from  disclosure  under  applicable  law.  If  you  are  not  the  intended  recipient,  you 
are  hereby  notified  that  any  disclosure,  copying,  distribution,  or  use  of  this  message  or  attachment  is 
strictly  prohibited.  If  you  received  this  transmission  in  error,  please  immediately  contact  the  sender  and 
destroy  the  material  in  its  entirety,  whether  in  electronic  or  hard  copy  format.  Thank  you. 


From: 

Sent: 

To: 


Jackson,  Lateata 

12  Jan  2017  20:13:21  +0000 

(b)(4);  (b)(6) 


PHEAACRs 


(PHEAACRs(apheaa.org):F)(^)'  (^X^) 


(b)(4):  (b)(6) 


Cornerstone  CM  Box;  (b)(4);  (b)(6) 


Cc:  Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss,  lan;Battle, 

Cynthia;Chialastri,  Taneka;Oldre,  Lisa;Walsh,  Mark;Bubel,  Susan 

Subject:  RE  REVISED  -  CR  2785  Final  Phase  Date  Changes  for  PHEAA  and  NFPs 


Thank  you  all  again  for  working  with  us  to  further  change  the  walkthrough  dates  due  to 
the  impending  Martin  Luther  King,  Jr  and  Inauguration  holidays.  As  I  mentioned  on  the 
phone  and  in  the  previous  email,  we  will  need  your  artifacts  no  later  than  5pm  eastern 
time  on  1/16/17.  Please  see  the  updated  schedule  below.  For  this  CR  only,  please  send 
your  artifacts  to  the  following: 


•  CM_Validation  CM  Validation@ed.gov 

•  Jackson,  Lateata  Lateata.  Jacksonfo/ed. gov 

•  Yorkshire,  Nikcola  N  ikcola. Y orkshire@ed.  gov 

•  Kim,  Bora  B  ora .  Kim(fl),ed .  gov 

•  Foss.  Ian  lan.FossfSed.gov 

•  Battle,  Cynthia  Cvnthia.Battle@ed.gov 

•  Chialastri,  Taneka  Taneka.Chialastri@ed.gov 

•  Oldre,  Lisa  Lisa.01dre@ed.gQv 

•  Walsh,  Mark  Mark. Walsh@;ed.  gov 

•  Bubel,  Susan  Susan.BubelfSed.gov 


CR  2785  Phase  2  for  Servicers 


Servicer 

Implementation 

Date 

Artifact  Delivery 
Date 

FSA  Walkthru 

PHEAA 

1/28/2017 

1/16/2017 

1/23/201 7  -  9am  est 

MOHELA 

1/28/2017 

1/16/2017 

1/23/2017-  1pm  est 

Cornerstone 

1/28/2017 

1/16/2017 

1/24/2017 -9am  est 

La  Teata  Jacksoit 

Change  Management  Division 

Federal  Student  Aid 

U.S^  Department  of  Education 

desk  -  (202)377-3269 


a 


Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 

Saint  Francis  de  Sales  C*0* 


From:  Jackson,  Lateata 
Sent:  Thursday j  January  1 2,  2017  12:16  PM 
To;  1(b)(4);  (b)(6) 


1(b)(4);  (b)(6)  |ComerStone  CM  Box 


PHEAACRs  (PHEAACRs(gpheaa,org); 


(b)(4):  (b)(6) 


.(b)(4);  (b)(6) 


Cc:  'Jackson\,  Lateata';  Yorkshire,  Nikcola;  Kim,  Bora;  Foss,  Ian;  Battle,  Cynthia;  Chialastri,  Taneka; 
Oldre,  Lisa;  Walsh,  Mark;  Bubel,  Susan 

Subject:  REVISED  -  CR  2785  Final  Phase  Date  Changes  for  PIIEAA  and  NFPs 


Thank  you  all  for  working  with  us  to  change  our  artifact  delivery  and  walkthrough  dates 
due  to  the  impending  Martin  Luther  King,  Jr  and  Inauguration  holidays.  As  I  mentioned 
on  the  phone,  we  will  need  your  artifacts  no  later  than  5pm  eastern  time  on  1/16/17. 
Please  see  the  updated  schedule  below.  For  this  CR  only,  please  send  your  artifacts  to 
the  following: 


•  CM_Validation 

•  Jackson,  Lateata  Lateata. Jackson@,ed.  gov 

•  Yorkshire,  Nikcola  N  ikcola.  Y  orkshire(d),ed.  gov 

•  Kim,  Bora  B  ora .  Kim@ed.  gov 

•  Foss,  Ian  Ian.Foss@ed.gov 

•  Battle,  Cynthia  Cynthia.  BattlefiTed.  gov 

•  Chialastri,  Taneka  Taneka.Chialastri@ed.gov 

•  Oldre,  Lisa  Lisa. Oldre @,ed. gov 

•  Walsh,  Mark  Mark.Walsh@,ed.gov 

•  Bubel,  Susan  Susan.Bubel@ed.gov 


CR  2785  Phase  2  for  Servicers 


Servicer 


Implementation 

Date 


Artifact  Deliver}' 
Date 


FSA  Walkthru 


PHEAA  1/28/2017 

MOREL  A  1/28/2017 

Cornerstone  1/28/2017 


1/16/2017  by  5pm  est  1/19/2017  -  1pm  est 

1  / 1 6/20 1 7  by  5pm  est  1/23/2017  -  9pm  est 

1/16/2017  by  5pm  est  1/23/2017  -  1pm  est 


La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U.S.  Department  of  Education 

desk  -  (202)377-3269 


a 


Nothing  is  so  strong  ns  gentleness  nnd  nothing  is  so  gentle  ns  reni  strength* 

Saint  Francis  de  Sales  C*0* 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Foss,  Ian 

21  Oct  2015  10:45:54  -0400 
Todoist  Work 

Review  Interest  Capitalization  CAP  <date  today> 

NFR#6  ACES  incorrect  Balances  Interest  Cap*doc,  NFR#20  ACES  Incorrect  Loan 


Balances  El  Capitalized  lnterest.pdf 


From:  "Leavitt,  Katharine"  <Katharine,Leavitt@ed,Rov> 

Date:  Tuesday,  October  20,  2015  at  14:57 
To:  Ian  Foss  <lan,Foss@ed,Rov> 

Cc:  "Colantonio,  Fran”  <Fran.CQlantonio(ged.Rov>,  "Mitchell,  Shayla" 
<Shavla,IVIitchell@ed,RQv> 

Subject:  FW:  Financial  Statement  NFR#6  ACES  Incorrect  Balances  Interest  due  10/22 
Hi  Ian, 

Would  you  please  review  the  Criteria  section  in  this  Notice  of  Finding  and  Recommendation? 

(bxs) 


Please  respond  to  me  by  COB  10/22. 

Thank  you, 

Katharine  Leavitt,  CIA,  CGAP 
202-377-4057 

Internal  Controls  Division,  Financial  Management  Branch  Chief 
Federal  Student  Aid,  an  Office  of  the  U.S.  Department  of  Education 
Proud  sponsor  of  the  American  mind 

From:  Mack,  Roland 

Sent:  Tuesday,  October  20,  2015  10:55  AM 

To:  Leavitt,  Katharine 

Cc:  Scott,  Kimberly;  Smith,  Angela  M. 

Subject:  Financial  Statement  NFR#6  ACES  Incorrect  Balances  Interest  Cap 
Hello  Katharine, 

Please  see  the  attached  draft  NFR#6  from  CLA  that  identifies  a  repeat  finding  from  FY14* 

CLA  has  noted  the  following  condition  in  regards  to  Credit  Program  Receivables  -  Direct  Loans  (ACES): 


Please  review  the  draft  NFR  and  indicate  whether  or  not  you  concur  with  the  findings  noted  therein. 


1.  If  you  do  not  concur  with  the  finding  and  recommendation,  please  provide  an  explanation  and/or 

support  for  the  non-concurrence. 

2.  If  you  partially  concur  with  the  finding  and  recommendation,  please  indicate  what  part  you  concur 

with  and  what  part  you  do  not,  and  provide  an  explanation  and/or  support  for  the  non¬ 
concurrence. 

3.  Provide  any  comments  you  may  have  as  to  the  wording  being  used.  If  you  have  suggested  changes 

to  the  wording  CLA  is  using,  return  the  draft  NFR  with  your  proposed  changes  in  track  change 
format. 

Please  respond  to  me  with  your  comments  by  10AM,  Friday,  October  23^^^. 

Please  let  me  know  if  you  have  any  questions. 

Thanks, 

Roland 
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Withheld  pursuant  to  exemption 
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(b)(5) 
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Page  2757 

Withheld  pursuant  to  exemption 
(b)(5) 

of  the  Freedom  of  Information  and  Privacy  Act 


DEPARTMENT  OF  EDUCATION 
NOTICE  OF  FINDINGS  AND  RECOMMENDATIONS  (NFR)  #20 
ACES  Incorrect  Loan  Balances  &  Capitalized  Interest 
PREPARED  BY  CliftonLarsonAllen 
SEPTEMBER  30, 2014 


MANAGEMENT  RESPONSE  (as  to  factual  content  of  finding  (condition,  criteria,  cause  &  effect)  and 
reasonableness  of  the  initial  recommendation  noted  herein): 

(date  to  be  determined,  but  due  no  later  than  2  weeks  after  NFR  Draft  date):  November  10,  2014 


Do  you  concur  with  the  finding  and  recommendation?  Yes  X  No _ 

Do  you  partially  concur  with  the  finding  and  recommendation?  Yes _  No 


Please  provide  an  explanation  and  supporting  documentation  related  to  the  nonocctirrence,  so  that  we  can 
consider  that  information. 


(b)(6) 


Anthony  Laing,  Director,  Interna  Controls  Division 


Date 


(b)(6) 


6  of  6 


From:  Foss,  Ian 

Sent:  4  Mar  2016  21:40:26  +0000 

To:  TD  -  Work 

Subject:  Revise  capitalization  issue  paper  <date  Monday> 


Begin  forwarded  message: 


From:  "Foss,  Ian"  <Ian.Foss@ed.gov> 

Date:  March  4,  2016  at  16:40:04  EST 

To:  "McLamon,  Gail"  <GaiLMcLamon@ed.gov> 

Cc:  "Hoblitzell,  Barbara"  <Barbara.HQblitzell(d),ed.gov>,  "Utz,  Jon" 
<jQn.Utz(d),ed.gov> 

Subject:  Re:  Word  Versions  of  ED's  Draft  Proposed  Regulatory  Language 
from  Session  2 


(b)(5) 


On  Mar  4,  2016,  at  16:38,  McLarnon,  Gail  <Gail.McLarnQn(d),ed.gov>  wrote: 


(b)(5) 


From:  Foss,  Ian 

Sent:  Thursday,  March  03,  2016  10:28  AM 

To:  McLarnon,  Gail 

Cc:  Hoblitzell,  Barbara;  Utz,  Jon 

Subject:  RE:  Word  Versions  of  ED's  Draft  Proposed  Regulatory  Language  from 
Session  2 


From:  McLarnon,  Gail 

Sent:  Thursday,  February  25,  2016  8:20  AM 


To:  Utz,  Jon;  Foss,  Ian 
Cc:  Floblitzell,  Barbara 

Subject:  FW:  Word  Versions  of  ED's  Draft  Proposed  Regulatory  Language  from 

r  changes  to  issue  paper  #8.  Thanks, 
@edfinancaaLcom] 

Sent:  Wednesday,  February  24,  2016  6:39  PM 
To:  McLarnon,  Gail 

Subject:  RE:  Word  Versions  of  ED’s  Draft  Proposed  Regulatory  Language  from 
Session  2 

Flello!  Not  sure  if  you  want  this  but  I  went  ahead  and  made  "nit"  changes 


get  back  on  the  11^^  so  Darin  Katzberg  will  be  our  person  while  Tm  gone. 


Thank  you, 

(b)(4).;  (b)(6) 

From:  McLarnon,  Gail  rmailto:Gail.McLarnon(^ed,EQv1 
Sent:  Wednesday,  February  24,  2016  9:51  AM 
To:Kb)(4);  (b)(6) 

(b)(4):  (b)(6) 


(b)(4):  (b)(6) 

CcJ(b)(4);  (i^)(S)  |5)cQmcast.net);  HoblitzelL  Barbara 

Subject:  Word  Versions  of  ED's  Draft  Proposed  Regulatory  Language  from 
Session  2 

Good  morning,  I  hope  this  email  finds  you  welL  At  the  request  of  one  of  the 


negotiators,  (b)(5) 

(b)(5) 

I  look  forward  to  seeing  you  in  March. 

Gail  McLarnon 

Senior  Director,  Policy  Development,  Analysis, 

and  Accreditation 

Office  of  Postsecondary  Education 

Department  of  Education 

202-219-7048 

gail.mclarnonfged.gov 


From: 

Jackson,  Lateata 

Sent: 

12  Jan  2017  17:16:31  +0000 

To: 

(b)(4):  (b)(6) 

;PHEAACRs 

(PHEAACRs@pheaa.org)l(b)(4):  (b)(6) 

Cornerstone  CM  Box; 

(b)(4):  (b)(6) 


Cc:  Jackson,  Lateata;Yorkshire,  Nikcola;Kim,  Bora;Foss,  lan;Battle, 

Cynthia;Chialastri,  Taneka;Oldre,  Lisa;Walsh,  Mark;Bubel,  Susan 

Subject:  REVISED  -  CR  2785  Final  Phase  Date  Changes  for  PHEAA  and  NFPs 


Thank  you  all  for  working  with  us  to  change  our  artifact  delivery  and  walkthrough  dates 
due  to  the  impending  Martin  Luther  King,  Jr  and  Inauguration  holidays.  As  I  mentioned 
on  the  phone,  we  will  need  your  artifacts  no  later  than  5pm  eastern  time  on  1/16/17. 
Please  see  the  updated  schedule  below.  For  this  CR  only,  please  send  your  artifacts  to 
the  following: 


•  CM_Validation  CM  Validation@ed.gov 

•  Jackson,  Lateata  Lateata. Jackson(ri),ed. gov 

•  Yorkshire,  Nikcola  N  ikcola. Y orkshire(S;ed.  gov 

•  Kim,  Bora  B  ora .  Kim(a),ed .  gov 

•  Foss.  Ian  Ian.Foss(ai.ed.gov 

•  Battle,  Cynthia  Cynthia.  Battle@ed.  gov 

•  Chialastri,  Taneka  Taneka.Chialastrifajed.gov 

•  Oldre,  Lisa  Lisa. 01dre(fl),ed. gov 

•  Walsh,  Mark  Mark. Walsh(S;ed.  gov 

•  Bubel,  Susan  Susan.Bubel@ed.gov 


CR  2785  Phase  2  for  Servicers 


Servicer 

Implementation 

Date 

Artifact  Delivery 
Date 

FSA  Walkthru 

PHEAA 

1/28/2017 

1/16/2017  by  5pm  est 

1/19/2017  -  1pm  est 

MOHELA 

1/28/2017 

1/16/2017  by  5pm  est 

1/23/2017  -9pm  est 

Cornerstone 

1/28/2017 

1/16/2017  by  5pm  est 

1/23/2017  -  1pm  est 

La  Teata  Jackson 

Change  Management  Division 

Federal  Student  Aid 

U.S.  Department  of  Education 

desk  -  (202)377-3269 

a 


(b)(4):  (b)(6) 


Nothing  is  so  strong  as  gentleness  and  nothing  is  so  gentle  as  real  strength. 
Saint  Francis  de  Sales  C.O. 


From: 

Sent: 

To: 


(b)(4):  (b)(6) 


14  Jul  2017  08:48:49  -0500 

CM_\/alidation;Jackson,  Lateata;Yorkshirej  Nikcola;Kimj  Bora;Foss,  lan;Battle, 
Cynthia;Chialastri,  Taneka;Tessitore,  Lisa;Walshj  Mark;Bubek  Su£an;Leavitt,  Katharine;Mitchelk 
Shayla;McDonald,  Katrina 

Cc:  Brown,  Lenny;Ratchford,  Sabrina;Mahon,  Karen;Reaves,  Michelle;Allen, 

Heather;OSLA-CRj(b^);  (b)(6)  | 

Subject:  Revised  CR  2785/3835  OSLA  Artifacts 

Attachments:  CR  2785-CR  3835  OS  1  of  1  07-14-17  Artifacts  Rev  l.zip 


Good  Afternoon, 

Attached  are  OSLA's  revised  artifacts  for  CR  2785/3835.  The  FSA  assigned  password  was  used 
to  zip  the  files.  Please  let  nne  know  if  you  need  anything  else. 

Thank  you, 

1(b)(4):  (b)(6)  I 


1(b)(4):  (b)(6) 


] 


Se  r V  i  c  i  ng  Sy ste  m  A  n  a  ly st 
Oklahoma  Student  Loan  Authority 
525  Central  Park  Dr.,  Ste.  600  (73105) 
P.O.  Box  18145  (73154) 

Oklahoma  City,  OK 


Phone:  (^K^) 
Fax:f 


(b)(e) 


www.osla.org 


DISCLAIMER: 

This  transmission  and  any  attachments  may  contain  information  that  is  privileged,  confidentiah  legally 
privileged,  and/or  exempt  from  disclosure  under  applicable  law.  If  you  are  not  the  intended  recipient,  you 
are  hereby  notified  that  any  disclosure,  copying,  distribution,  or  use  of  this  message  or  attachment  is 
strictly  prohibited.  If  you  received  this  transmission  in  error,  please  immediately  contact  the  sender  and 
destroy  the  material  in  its  entirety,  whether  in  electronic  or  hard  copy  format.  Thank  you. 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 

Importance: 


(b)(4):  (b)(6) 

3  May  2016  22:10:38  +0000 
Bubel,  Susan;Foss,  lan;Battle,  Cynthia 

(b)(4);  (b)(6)  ~| 

SCRA  and  Bankruptcy  Neg  Am  Capitalized  Interest  (CR  2785) 
SCRA  (3), pdf,  Pages  from  SallieMaeConsentOrder.pdf 
High 


This  message  was  encrypted  before  its  transmission  to  your  domain  from  GLHEC.ORG  via  TLS 
(Transport  Layer  Security).  If  the  message  contains  sensitive  personal  information,  it  has  been 
sent  securely  in  accordance  with  corporate  policy. 


Good  Afternoon, 

Thank  you  again  for  the  meeting  yesterday  pertaining  to  questions  we  had  on  CR2785, 1  am  following  up 


The  information  contained  in  this  communication  may  be  confidential,  is  intended  only  for  the 
use  of  the  recipient(s)  named  above,  and  may  be  protected  under  state  or  federal  law.  If  the 
reader  of  this  message  is  not  the  intended  recipient,  you  are  hereby  notified  that  any 
dissemination,  distribution,  or  copying  of  this  communication,  or  any  of  its  contents,  is  strictly 
prohibited.  If  you  have  received  this  communication  in  error,  please  forward  the  communication 
to  notme(^glhec.org  immediately  and  destroy  or  delete  the  original  message  and  any  copy  of  it 
from  your  computer  system.  If  you  have  any  questions  concerning  this  message,  please  contact 
the  sender. 


PUBLIC  LAW  108-189— DEC.  19,  2003 


117  STAT.  2835 


Public  Law  108-189 
108th  Congress 

An  Act 

To  restate,  clarify,  and  revise  the  Soliders^  and  Sailors^  Civil  Relief  Act  of  1940. 

Be  it  enacted  by  the  Senate  and  House  of  Representatives  of 
the  United  States  of  America  in  Congress  assembled^ 

SECTION  1,  RESTATEMENT  OF  ACT, 

The  Soldiers'  and  Sailors'  Civil  Relief  Act  of  1940  (50  U.S.C. 
App.  501  et  seq.)  is  amended  to  read  as  follows: 

“SECTION  1,  SHORT  TITLE;  TABLE  OF  CONTENTS, 

*'(a)  Short  Title. — This  Act  may  be  cited  as  the 
'Servicemembers  Civil  Relief  Act\ 

"'(b)  Table  of  Contents* — The  table  of  contents  of  this  Act 
is  as  follows: 

‘'Sec.  1.  Short  title;  table  of  contents. 

‘'Sec.  2.  Purpose, 


‘TITLE  1— GENERAL  PROVISIONS 


“Sec.  101. 
“Sec.  102. 
“Sec.  103. 
“Sec.  104. 
‘'Sec.  105, 
‘'Sec.  106. 

‘'Sec.  107, 
‘'Sec*  108. 

‘'Sec.  109, 


“Sec.  201. 
‘'Sec.  202, 
“Sec.  203. 
“Sec.  204. 

“Sec.  205. 
“Sec.  206. 
‘'Sec.  207, 


Definitions. 

Jurisdiction  and  applicability  of  Act. 

Protection  of  persons  secondarily  liable. 

Extension  of  protections  to  citizens  serving  with  allied  forces. 

Notification  of  benefits. 

Extension  of  rights  and  protections  to  Reserves  ordered  to  report  for 
military  service  and  to  persons  ordered  to  report  for  induction. 

Waiver  of  rights  pursuant  to  written  agreement. 

Exercise  of  rights  under  Act  not  to  affect  certain  future  financial  trans¬ 
actions. 

Legal  representatives, 

“TITLE  II^ENERAL  RELIEF 

Protection  of  servicemembers  against  default  judgments. 

Stay  of  proceedings  when  servicemember  has  notice. 

Fines  and  penalties  under  contracts. 

Stay  or  vacation  of  execution  of  judgments,  attachments,  and  garnish¬ 
ments. 

Duration  and  term  of  stays;  codefendants  not  in  service. 

Statute  of  limitations. 

Maximum  rate  of  interest  on  debts  incurred  before  military  service. 


'‘TITLE  III— RENT,  INSTALLMENT  CONTRACTS,  MORTGAGES,  LIENS, 
ASSIGNMENT,  LEASES 
‘'Sec.  301,  Evictions  and  distress. 

“Sec.  302.  Protection  under  installment  contracts  for  purchase  or  lease. 

“Sec.  303.  Mortgages  and  trust  deeds. 

‘'Sec.  304,  Settlement  of  stayed  cases  relating  to  personal  property. 

“Sec.  305.  Termination  of  residential  or  motor  vehicle  leases. 

“Sec.  306.  Protection  of  life  insurance  policy. 

‘'Sec.  307,  Enforcement  of  storage  liens. 

“Sec.  308.  Extension  of  protections  to  dependents. 


Dec.  19,  2003 
[H,R.  1001 


50  use  app.  501. 


117  STAT.  2836 


PUBLIC  LAW  108-189— DEC.  19,  2003 


“TITLE  IV— LIFE  INSURANCE 

“Sec.  401,  Definitions. 

“Sec,  402,  Insurance  rights  and  protections, 

“Sec*  403,  Application  for  insurance  protection, 

“Sec.  404,  Policies  entitled  to  protection  and  lapse  of  policies. 

“Sec.  405.  Policy  restrictions. 

“Sec,  406,  Deduction  of  unpaid  premiums, 

“Sec*  407,  Premiums  and  interest  guaranteed  by  United  States, 

“Sec*  408,  Regulations. 

“Sec.  409.  Review  of  findings  of  fact  and  conclusions  of  law. 

“TITLE  V— TAXES  AND  PUBLIC  LANDS 

“Sec*  501,  Taxes  respecting  personal  property »  money,  credits,  and  real  property, 
“Sec*  502,  Rights  in  public  lands. 

“Sec.  503.  Desert-land  entries. 

“Sec,  504,  Mining  claims, 

“Sec*  505,  Mineral  permits  and  leases, 

“Sec*  506,  Perfection  or  defense  of  rights, 

“Sec.  507.  Distribution  of  information  concerning  benefits  of  title. 

“Sec,  508,  Land  rights  of  servicemembers. 

“Sec*  509,  Regulations. 

“Sec*  510,  Income  taxes, 

“Sec.  511.  Residence  for  tax  purposes. 

“TITLE  VI— ADMINISTRATIVE  REMEDIES 
“Sec,  601,  Inappropriate  use  of  Act. 

“Sec*  602,  Certificates  of  service;  persons  reported  missing* 

“Sec*  603,  Interlocutory  orders. 

“TITLE  VII— FURTHER  RELIEF 

“Sec*  701,  Anticipatory  relief 
“Sec.  702.  Power  of  attorney. 

“Sec*  703,  Professional  liabilit}f  protection* 

“Sec*  704,  Health  insurance  reinstatement. 

“Sec,  705,  Guarantee  of  residency  for  military  personnel, 

“Sec*  706,  Business  or  trade  obligations. 

50  use  app,  502,  “SEC*  3*  PURPOSE, 

"The  purposes  of  this  Act  are — 

'"(1)  to  provide  for,  strengthen j  and  expedite  the  national 
defense  through  protection  extended  by  this  Act  to 
servicemembers  of  the  United  States  to  enable  such  persons 
to  devote  their  entire  energy  to  the  defense  needs  of  the  Nation  ; 
and 

'"(2)  to  provide  for  the  temporary  suspension  of  judicial 
and  administrative  proceedings  and  transactions  that  may 
adversely  affect  the  civil  rights  of  servicemembers  during  their 
military  service* 

“TITLE  I— GENERAL  PROVISIONS 

50  use  app,  511,  “SEC.  101 .  DEFINITIONS. 

"Tor  the  purposes  of  this  Act: 

“(1)  Servicememeer* — The  term  'servicemember'  means  a 
member  of  the  uniformed  services,  as  that  term  is  defined 
in  section  101(a)(5)  of  title  10,  United  States  Code, 

“(2)  Military  service. — The  term  'military  service' 
means — 

"(A)  in  the  case  of  a  servicemember  who  is  a  member 
of  the  Army,  Navy,  Air  Force,  Marine  Corps,  or  Coast 
Guard — 

"'(i)  active  duty,  as  defined  in  section  101(d)(1) 
of  title  10,  United  States  Code,  and 
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''(ii)  in  the  case  of  a  member  of  the  National  Guard, 
includes  service  under  a  call  to  active  service  author¬ 
ized  by  the  President  or  the  Secretary  of  Defense  for 
a  period  of  more  than  30  consecutive  days  under  section 
502(f)  of  title  32,  United  States  Code,  for  purposes 
of  responding  to  a  national  emergency  declared  by 
the  President  and  supported  by  Federal  funds; 

“(B)  in  the  case  of  a  servicemember  who  is  a  commis¬ 
sioned  officer  of  the  Public  Health  Service  or  the  National 
Oceanic  and  Atmospheric  Administration,  active  service; 
and 

“(C)  any  period  during  which  a  servicemember  is 
absent  from  duty  on  account  of  sickness,  wounds,  leave, 
or  other  lawful  cause. 

“(3)  Period  of  military  service. — The  term  "period  of 
military  service'  means  the  period  beginning  on  the  date  on 
which  a  servicemember  enters  military  service  and  ending  on 
the  date  on  which  the  servicemember  is  released  from  military 
service  or  dies  while  in  military  service. 

“(4)  Dependent.- — The  term  "dependent',  with  respect  to 
a  servicemember,  means — 

“(A)  the  service  me  mb  ePs  spouse; 

“(B)  the  servicem ember's  child  (as  defined  in  section 
101(4)  of  title  38,  United  States  Code);  or 

“(C)  an  individual  for  whom  the  servicemember  pro¬ 
vided  more  than  one-half  of  the  individuafs  support  for 
180  days  immediately  preceding  an  application  for  relief 
under  this  Act. 

“(5)  Court. — The  term  "court'  means  a  court  or  an  adminis¬ 
trative  agency  of  the  United  States  or  of  any  State  (including 
any  political  subdivision  of  a  State),  whether  or  not  a  court 
or  administrative  agency  of  record. 

“(6)  State. — The  term  "State'  includes — 

“(A)  a  commonwealth,  territory,  or  possession  of  the 
United  States;  and 

“(B)  the  District  of  Columbia. 

“(7)  Secretary  concerned. — The  term  "Secretary 

concerned' — 

“(A)  with  respect  to  a  member  of  the  armed  forces, 
has  the  meaning  given  that  term  in  section  101(a)(9)  of 
title  10,  United  States  Code; 

“(B)  with  respect  to  a  commissioned  officer  of  the  Public 
Health  Service,  means  the  Secretary  of  Health  and  Human 
Services;  and 

“(C)  with  respect  to  a  commissioned  officer  of  the 
National  Oceanic  and  Atmospheric  Administration,  means 
the  Secretary  of  Commerce. 

“(8)  Motor  vehicle. — The  term  "motor  vehicle'  has  the 
meaning  given  that  term  in  section  30102(a)(6)  of  title  49, 
United  States  Code. 

“SEC.  102.  JURISDICTION  AND  APPLICABILITY  OF  ACT. 

“(a)  Jurisdiction. — This  Act  applies  to— 

“(1)  the  United  States; 

“(2)  each  of  the  States,  including  the  political  subdivisions 
thereof;  and 
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“(3)  al!  territory  subject  to  the  jurisdiction  of  the  United 
States. 

"‘(b)  Applicability  to  Proceedings. — This  Act  applies  to  any 
judicial  or  administrative  proceeding  commenced  in  any  court  or 
agency  in  any  jurisdiction  subject  to  this  Act.  This  Act  does  not 
apply  to  criminal  proceedings. 

''(c)  Court  in  Which  Application  May  Be  Made. — When  under 
this  Act  any  application  is  required  to  be  made  to  a  court  in 
which  no  proceeding  has  already  been  commenced  with  respect 
to  the  matter,  such  application  may  be  made  to  any  court  which 
would  otherwise  have  jurisdiction  over  the  matter. 

50  use  app.  513.  "SEC.  103.  PROTECTION  OF  PERSONS  SECONDARILY  LIABLE. 

“(a)  Extension  of  Protection  When  Actions  Stayed,  Post¬ 
poned,  OR  Suspended. — Whenever  pursuant  to  this  Act  a  court 
stays,  postpones,  or  suspends  (1)  the  enforcement  of  an  obligation 
or  liability,  (2)  the  prosecution  of  a  suit  or  proceeding,  (3)  the 
entry  or  enforcement  of  an  order,  writ,  judgment,  or  decree,  or 
(4)  the  performance  of  any  other  act,  the  court  may  likewise  grant 
such  a  stay,  postponement,  or  suspension  to  a  surety,  guarantor, 
endorser,  accommodation  maker,  comaker,  or  other  person  who 
is  or  may  be  primarily  or  secondarily  subject  to  the  obligation 
or  liability  the  performance  or  enforcement  of  which  is  stayed, 
postponed,  or  suspended. 

"(b)  Vacation  or  Set-Aside  of  Judgments. — When  a  judgment 
or  decree  is  vacated  or  set  aside,  in  whole  or  in  part,  pursuant 
to  this  Act,  the  court  may  also  set  aside  or  vacate,  as  the  case 
may  be,  the  judgment  or  decree  as  to  a  surety,  guarantor,  endorser, 
accommodation  maker,  comaker,  or  other  person  who  is  or  may 
be  primarily  or  secondarily  liable  on  the  contract  or  liability  for 
the  enforcement  of  the  judgment  or  decree. 

"(c)  Bail  Bond  Not  To  Be  Enforced  During  Period  of 
Military  Service. — A  court  may  not  enforce  a  bail  bond  during 
the  period  of  military  service  of  the  principal  on  the  bond  when 
military  service  prevents  the  surety  from  obtaining  the  attendance 
of  the  principal.  The  court  may  discharge  the  surety  and  exonerate 
the  bail,  in  accordance  with  principles  of  equity  and  justice,  during 
or  after  the  period  of  military  service  of  the  principal. 

"(d)  Waiver  of  Rights. — 

"(1)  Waivers  not  precluded. — This  Act  does  not  prevent 
a  waiver  in  writing  by  a  surety,  guarantor,  endorser,  accommo¬ 
dation  maker,  comaker,  or  other  person  (whether  primarily 
or  secondarily  liable  on  an  obligation  or  liability)  of  the  protec¬ 
tions  provided  under  subsections  (a)  and  (b).  Any  such  waiver 
is  effective  only  if  it  is  executed  as  an  instrument  separate 
from  the  obligation  or  liability  with  respect  to  which  it  applies. 

"(2)  Waiver  invalidated  upon  entrance  to  military 
SERVICE. — If  a  waiver  under  paragraph  (1)  is  executed  by  an 
individual  who  after  the  execution  of  the  waiver  enters  military 
service,  or  by  a  dependent  of  an  individual  who  after  the 
execution  of  the  waiver  enters  military  service,  the  waiver 
is  not  valid  after  the  beginning  of  the  period  of  such  military 
service  unless  the  waiver  was  executed  by  such  individual 
or  dependent  during  the  period  specified  in  section  106. 
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“SEC.  104.  EXTENSION  OF  PROTECTIONS  TO  CITIZENS  SERVING  WITH 
ALLIED  FORCES. 

"‘A  citizen  of  the  United  States  who  is  serving  with  the  forces 
of  a  nation  with  which  the  United  States  is  allied  in  the  prosecution 
of  a  war  or  military  action  is  entitled  to  the  relief  and  protections 
provided  under  this  Act  if  that  service  with  the  allied  force  is 
similar  to  military  service  as  defined  in  this  Act.  The  relief  and 
protections  provided  to  such  citizen  shall  terminate  on  the  date 
of  discharge  or  release  from  such  service. 

“SEC.  105.  NOTIFICATION  OF  BENEFITS. 

‘The  Secretary  concerned  shall  ensure  that  notice  of  the  bene¬ 
fits  accorded  by  this  Act  is  provided  in  writing  to  persons  in  military 
service  and  to  persons  entering  military  service. 

“SEC.  106.  EXTENSION  OF  RIGHTS  AND  PROTECTIONS  TO  RESERVES 
ORDERED  TO  REPORT  FOR  MILITARY  SERVICE  AND  TO 
PERSONS  ORDERED  TO  REPORT  FOR  INDUCTION. 

“(a)  Reserves  Ordered  To  Report  for  Military  Service. — 
A  member  of  a  reserve  component  who  is  ordered  to  report  for 
military  service  is  entitled  to  the  rights  and  protections  of  this 
title  and  titles  II  and  III  during  the  period  beginning  on  the  date 
of  the  member's  receipt  of  the  order  and  ending  on  the  date  on 
which  the  member  reports  for  military  service  (or,  if  the  order 
is  revoked  before  the  member  so  reports,  or  the  date  on  which 
the  order  is  revoked). 

“(b)  Persons  Ordered  To  Report  for  Induction. — A  person 
who  has  been  ordered  to  report  for  induction  under  the  Military 
Selective  Service  Act  (50  U.S.C.  App.  451  et  seq,)  is  entitled  to 
the  rights  and  protections  provided  a  servicemember  under  this 
title  and  titles  II  and  III  during  the  period  beginning  on  the  date 
of  receipt  of  the  order  for  induction  and  ending  on  the  date  on 
which  the  person  reports  for  induction  (or,  if  the  order  to  report 
for  induction  is  revoked  before  the  date  on  which  the  person  reports 
for  induction,  on  the  date  on  which  the  order  is  revoked). 

“SEC.  107.  WAIVER  OF  RIGHTS  PURSUANT  TO  WRITTEN  AGREEMENT, 

“(a)  In  General. — A  servicemember  may  waive  any  of  the 
rights  and  protections  provided  by  this  Act.  In  the  case  of  a  waiver 
that  permits  an  action  described  in  subsection  (b),  the  waiver  is 
effective  only  if  made  pursuant  to  a  written  agreement  of  the 
parties  that  is  executed  during  or  after  the  servicemember's  period 
of  military  service.  The  written  agreement  shall  specify  the  legal 
instrument  to  which  the  waiver  applies  and,  if  the  servicemember 
is  not  a  party  to  that  instrument,  the  servicemember  concerned, 

“(b)  Actions  Requiring  Waivers  in  Writing. — The  require¬ 
ment  in  subsection  (a)  for  a  written  waiver  applies  to  the  following: 
“(1)  The  modification,  termination,  or  cancellation  of — 

“(A)  a  contract,  lease,  or  bailment;  or 
“(B)  an  obligation  secured  by  a  mortgage,  trust,  deed, 
lien,  or  other  security  in  the  nature  of  a  mortgage, 

“(2)  The  repossession,  retention,  foreclosure,  sale,  forfeiture, 

or  taking  possession  of  property  that — 

“(A)  is  security  for  any  obligation;  or 
“(B)  was  purchased  or  received  under  a  contract,  lease, 
or  bailment. 

“(c)  Coverage  of  Periods  After  Orders  Received, — For  the 
purposes  of  this  section — 


50  use  app.  514. 

Termination 

date. 

50  use  app.  515. 
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“(1)  a  person  to  whom  section  106  applies  shall  be  consid' 
ered  to  be  a  servicemember;  and 

''(2)  the  period  with  respect  to  such  a  person  specified 
in  subsection  (a)  or  (b),  as  the  case  may  be,  of  section  106 
shall  be  considered  to  be  a  period  of  military  service. 

50  use  app,  518,  “SEC.  108.  EXERCISE  OF  RIGHTS  UNDER  ACT  NOT  TO  AFFECT  CERTAIN 

FUTURE  FINANCIAL  TRANSACTIONS. 

“Application  by  a  servicemember  for,  or  receipt  by  a 
servicemember  of,  a  stay,  postponement,  or  suspension  pursuant 
to  this  Act  in  the  payment  of  a  tax,  fine,  penalty,  insurance  pre¬ 
mium,  or  other  civil  obligation  or  liability  of  that  servicemember 
shall  not  itself  (without  regard  to  other  considerations)  provide 
the  basis  for  any  of  the  following: 

“(1)  A  determination  by  a  lender  or  other  person  that 
the  servicemember  is  unable  to  pay  the  civil  obligation  or 
liability  in  accordance  with  its  terms. 

“(2)  With  respect  to  a  credit  transaction  between  a  creditor 
and  the  servicemember — ^ 

“(A)  a  denial  or  revocation  of  credit  by  the  creditor; 
“(B)  a  change  by  the  creditor  in  the  terms  of  an  existing 
credit  arrangement;  or 

“(C)  a  refusal  by  the  creditor  to  grant  credit  to  the 
servicemember  in  substantially  the  amount  or  on  substan¬ 
tially  the  terms  requested. 

“(3)  An  adverse  report  relating  to  the  creditworthiness 
of  the  servicemember  by  or  to  a  person  engaged  in  the  practice 
of  assembling  or  evaluating  consumer  credit  information. 

“(4)  A  refusal  by  an  insurer  to  insure  the  servicemember. 
“(5)  An  annotation  in  a  service  member’s  record  by  a  creditor 
or  a  person  engaged  in  the  practice  of  assembling  or  evaluating 
consumer  credit  information,  identifying  the  servicemember  as 
a  member  of  the  National  Guard  or  a  reserve  component. 

“(6)  A  change  in  the  terms  offered  or  conditions  required 
for  the  issuance  of  insurance. 

50  use  app,  519,  “SEC.  109.  LEGAL  REPRESENTATIVES, 

“(a)  Representative. — A  legal  representative  of  a 

servicemember  for  purposes  of  this  Act  is  either  of  the  following: 
“(1)  An  attorney  acting  on  the  behalf  of  a  servicemember. 
“(2)  An  individual  possessing  a  power  of  attorney. 

“(b)  Application. — Whenever  the  term  'servicemember’  is  used 
in  this  Act,  such  term  shall  be  treated  as  including  a  reference 
to  a  legal  representative  of  the  servicemember. 

“TITLE  II— GENERAL  RELIEF 

50  use  app,  521.  “SEC.  201.  PROTECTION  OF  SERVICEMEMEERS  AGAINST  DEFAULT 

JUDGMENTS. 

“(a)  Applicability  of  Section,^ — This  section  applies  to  any 
civil  action  or  proceeding  in  which  the  defendant  does  not  make 
an  appearance. 

“(b)  Affidavit  Requirement. — 

“(1)  Plaintiff  to  file  affidavit. — In  any  action  or  pro¬ 
ceeding  covered  by  this  section,  the  court,  before  entering  judg¬ 
ment  for  the  plaintiff,  shall  require  the  plaintilf  to  file  with 
the  court  an  affidavit — 
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“(A)  stating  whether  or  not  the  defendant  is  in  military 
service  and  showing  necessary  facts  to  support  the  affidavit; 
or 

“(B)  if  the  plaintiff  is  unable  to  determine  whether 
or  not  the  defendant  is  in  military  service,  stating  that 
the  plaintiff  is  unable  to  determine  whether  or  not  the 
defendant  is  in  military  service. 

“(2)  Appointment  of  attorney  to  represent  defendant 
IN  military  service. — If  in  an  action  covered  by  this  section 
it  appears  that  the  defendant  is  in  military  service,  the  court 
may  not  enter  a  judgment  until  after  the  court  appoints  an 
attorney  to  represent  the  defendant.  If  an  attorney  appointed 
under  this  section  to  represent  a  servicemember  cannot  locate 
the  servicemember,  actions  by  the  attorney  in  the  case  shall 
not  waive  any  defense  of  the  servicemember  or  otherwise  bind 
the  servicemember. 

“(3)  Defendant's  military  status  not  ascertained  by 
affidavit. — If  based  upon  the  affidavits  filed  in  such  an  action, 
the  court  is  unable  to  determine  whether  the  defendant  is 
in  military  service,  the  court,  before  entering  judgment,  may 
require  the  plaintiff  to  file  a  bond  in  an  amount  approved 
by  the  court.  If  the  defendant  is  later  found  to  be  in  military 
service,  the  bond  shall  be  available  to  indemnify  the  defendant 
against  any  loss  or  damage  the  defendant  may  suffer  by  reason 
of  any  judgment  for  the  plaintiff  against  the  defendant,  should 
the  judgment  be  set  aside  in  whole  or  in  part.  The  bond  shall 
remain  in  effect  until  expiration  of  the  time  for  appeal  and 
setting  aside  of  a  judgment  under  applicable  Federal  or  State 
law  or  regulation  or  under  any  applicable  ordinance  of  a  polit¬ 
ical  subdivision  of  a  State.  The  court  may  issue  such  orders 
or  enter  such  judgments  as  the  court  determines  necessary 
to  protect  the  rights  of  the  defendant  under  this  Act. 

“(4)  Satisfaction  of  requirement  for  affidavit. — The 
requirement  for  an  affidavit  under  paragraph  (1)  may  be  satis¬ 
fied  by  a  statement,  declaration,  verification,  or  certificate, 
in  writing,  subscribed  and  certified  or  declared  to  be  true  under 
penalty  of  perjury. 

“(c)  Penalty  for  Making  or  Using  False  Affidavit. — A  per¬ 
son  who  makes  or  uses  an  affidavit  permitted  under  subsection 
(b)  (or  a  statement,  declaration,  verification,  or  certificate  as  author¬ 
ized  under  subsection  (b)(4))  knowing  it  to  be  false,  shall  be  fined 
as  provided  in  title  18,  United  States  Code,  or  imprisoned  for 
not  more  than  one  year,  or  both. 

“(d)  Stay  of  Proceedings. — In  an  action  covered  by  this  section 
in  which  the  defendant  is  in  military  service,  the  court  shall  grant 
a  stay  of  proceedings  for  a  minimum  period  of  90  days  under 
this  subsection  upon  application  of  counsel,  or  on  the  court's  own 
motion,  if  the  court  determines  that — 

“(1)  there  may  be  a  defense  to  the  action  and  a  defense 
cannot  be  presented  without  the  presence  of  the  defendant; 
or 

“(2)  after  due  diligence,  counsel  has  been  unable  to  contact 
the  defendant  or  otherwise  determine  if  a  meritorious  defense 
exists. 

“(e)  Inapplicability  of  Section  202  Procedures. — A  stay  of 
proceedings  under  subsection  (d)  shall  not  be  controlled  by  proce¬ 
dures  or  requirements  under  section  202. 
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'Xf)  Section  202  Protection. — If  a  servicemember  who  is  a 
defendant  in  an  action  covered  by  this  section  receives  actual  notice 
of  the  action,  the  servicemember  may  request  a  stay  of  proceeding 
under  section  202. 

"Xg)  Vacation  or  Setting  Aside  of  Default  Judgments. — 
“(1)  Authority  for  court  to  vacate  or  set  aside  judg¬ 
ment. — If  a  default  judgment  is  entered  in  an  action  covered 
by  this  section  against  a  servicemember  during  the 
servicemember's  period  of  military  service  (or  within  60  days 
after  termination  of  or  release  from  such  military  service), 
the  court  entering  the  judgment  shall,  upon  application  by 
or  on  behalf  of  the  servicemember,  reopen  the  judgment  for 
the  purpose  of  allowing  the  servicemember  to  defend  the  action 
if  it  appears  that — 

''(A)  the  servicemember  was  materially  affected  by  rea¬ 
son  of  that  military  service  in  making  a  defense  to  the 
action;  and 

“(B)  the  servicemember  has  a  meritorious  or  legal 
defense  to  the  action  or  some  part  of  it. 

“(2)  Time  for  filing  application —An  application  under 
this  subsection  must  be  filed  not  later  than  90  days  after 
the  date  of  the  termination  of  or  release  from  military  service. 
“(h)  Protection  of  Bona  Fide  Purchaser. — If  a  court  vacates, 
sets  aside,  or  reverses  a  default  judgment  against  a  servicemember 
and  the  vacating,  setting  aside,  or  reversing  is  because  of  a  provision 
of  this  Act,  that  action  shall  not  impair  a  right  or  title  acquired 
by  a  bona  fide  purchaser  for  value  under  the  default  judgment. 

“SEC.  202.  STAY  OF  PROCEEDINGS  WHEN  SERVICEMEMBER  HAS 

NOTICE. 

“(a)  Applicability  of  Section. — This  section  applies  to  any 
civil  action  or  proceeding  in  which  the  defendant  at  the  time  of 
filing  an  application  under  this  section — 

“(1)  is  in  military  service  or  is  within  90  days  after  termi¬ 
nation  of  or  release  from  military  service;  and 

“(2)  has  received  notice  of  the  action  or  proceeding. 

“(b)  Stay  of  Proceedings. — 

“(1)  Authority  for  stay —At  any  stage  before  final  judg¬ 
ment  in  a  civil  action  or  proceeding  in  which  a  servicemember 
described  in  subsection  (a)  is  a  party,  the  court  may  on  its 
own  motion  and  shall,  upon  application  by  the  servicemember, 
stay  the  action  for  a  period  of  not  less  than  90  days,  if  the 
conditions  in  paragraph  (2)  are  met. 

“(2)  Conditions  for  stay, — An  application  for  a  stay  under 
paragraph  (1)  shall  include  the  following: 

“(A)  A  letter  or  other  communication  setting  forth  facts 
stating  the  manner  in  which  current  military  duty  require¬ 
ments  materially  affect  the  servicememberis  ability  to 
appear  and  stating  a  date  when  the  servicemember  will 
be  available  to  appear. 

“(B)  A  letter  or  other  communication  from  the 
servicemember's  commanding  officer  stating  that  the 
servicemember's  current  military  duty  prevents  appearance 
and  that  military  leave  is  not  authorized  for  the 
servicemember  at  the  time  of  the  letter. 

“(c)  Application  Not  a  Waiver  of  Defenses, — An  application 
for  a  stay  under  this  section  does  not  constitute  an  appearance 
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for  jurisdictional  purposes  and  does  not  constitute  a  waiver  of 
any  substantive  or  procedural  defense  (including  a  defense  relating 
to  lack  of  personal  jurisdiction). 

‘"(d)  Additional  Stay. — 

“(1)  Application. — A  service  member  who  is  granted  a  stay 
of  a  civil  action  or  proceeding  under  subsection  (b)  may  apply 
for  an  additional  stay  based  on  continuing  material  affect  of 
military  duty  on  the  service  member's  ability  to  appear.  Such 
an  application  may  be  made  by  the  servicemember  at  the 
time  of  the  initial  application  under  subsection  (b)  or  when 
it  appears  that  the  servicemember  is  unavailable  to  prosecute 
or  defend  the  action.  The  same  information  required  under 
subsection  (b)(2)  shall  be  included  in  an  application  under 
this  subsection. 

“(2)  Appointment  of  counsel  when  additional  stay 
REFUSED. — If  the  court  refuses  to  grant  an  additional  stay  of 
proceedings  under  paragraph  (1),  the  court  shall  appoint 
counsel  to  represent  the  servicemember  in  the  action  or  pro¬ 
ceeding. 

"'(e)  Coordination  With  Section  201. — A  servicemember  who 
applies  for  a  stay  under  this  section  and  is  unsuccessful  may  not 
seek  the  protections  afforded  by  section  201. 

Inapplicability  to  Section  301. — The  protections  of  this 
section  do  not  apply  to  section  301. 

“SEC.  203.  FINES  AND  PENALTIES  UNDER  CONTRACTS. 

''(a)  Prohibition  of  Penalties. — When  an  action  for  compli¬ 
ance  with  the  terms  of  a  contract  is  stayed  pursuant  to  this  Act, 
a  penalty  shall  not  accrue  for  failure  to  comply  with  the  terms 
of  the  contract  during  the  period  of  the  stay. 

"'(b)  Reduction  or  Waiver  of  Fines  or  Penalties, — If  a 
servicemember  fails  to  perform  an  obligation  arising  under  a  con¬ 
tract  and  a  penalty  is  incurred  arising  from  that  nonperformance, 
a  court  may  reduce  or  waive  the  fine  or  penalty  if — 

“(1)  the  servicemember  was  in  military  service  at  the  time 
the  fine  or  penalty  was  incurred;  and 

“(2)  the  ability  of  the  servicemember  to  perform  the  obliga¬ 
tion  was  materially  affected  by  such  military  service. 

“SEC.  204.  STAY  OR  VACATION  OF  EXECUTION  OF  JUDGMENTS, 
ATTACHMENTS,  AND  GARNISHMENTS. 

‘‘(a)  Court  Action  Upon  Material  Affect  Determination.— 
If  a  servicemember,  in  the  opinion  of  the  court,  is  materially  affected 
by  reason  of  military  service  in  complying  with  a  court  judgment 
or  order,  the  court  may  on  its  own  motion  and  shall  on  application 
by  the  servicemember — 

“(1)  stay  the  execution  of  any  judgment  or  order  entered 
against  the  servicemember;  and 

“(2)  vacate  or  stay  an  attachment  or  garnishment  of  prop¬ 
erty,  money,  or  debts  in  the  possession  of  the  servicemember 
or  a  third  party,  whether  before  or  after  judgment. 

"'(b)  Applicability. — This  section  applies  to  an  action  or  pro¬ 
ceeding  commenced  in  a  court  against  a  servicemember  before  or 
during  the  period  of  the  servicememberis  military  service  or  within 
90  days  after  such  service  terminates. 
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50  use  app.  525.  “SEC.  205.  DURATION  AND  TERM  OF  STAYS;  CODEFENDANTS  NOT  IN 

SERVICE. 

"'(a)  Period  of  Stay. — A  stay  of  an  action,  proceeding,  attach¬ 
ment,  or  execution  made  pursuant  to  the  provisions  of  this  Act 
by  a  court  may  be  ordered  for  the  period  of  military  service  and 
90  days  thereafter,  or  for  any  part  of  that  period.  The  court  may 
set  the  terms  and  amounts  for  such  installment  payments  as  is 
considered  reasonable  by  the  court. 

“(b)  Codependants. — If  the  servicemember  is  a  codefendant 
with  others  who  are  not  in  military  service  and  who  are  not  entitled 
to  the  relief  and  protections  provided  under  this  Act,  the  plaintiff 
may  proceed  against  those  other  defendants  with  the  approval 
of  the  court. 

“(c)  Inapplicability  of  Section.— This  section  does  not  apply 
to  sections  202  and  701. 

50  use  app  526.  "SEC.  206.  STATUTE  OF  LIMITATIONS. 

“(a)  Tolling  of  Statutes  of  Limitation  During  Military 
Service. — The  period  of  a  servicemember's  military  service  may 
not  be  included  in  computing  any  period  limited  by  law,  regulation, 
or  order  for  the  bringing  of  any  action  or  proceeding  in  a  court, 
or  in  any  board,  bureau,  commission,  department,  or  other  agency 
of  a  State  (or  political  subdivision  of  a  State)  or  the  United  States 
by  or  against  the  servicemember  or  the  servicemember's  heirs, 
executors,  administrators,  or  assigns. 

“(b)  Redemption  of  Real  Property. — A  period  of  military 
service  may  not  be  included  in  computing  any  period  provided 
by  law  for  the  redemption  of  real  property  sold  or  forfeited  to 
enforce  an  obligation,  tax,  or  assessment, 

“(c)  Inapplicability  to  Internal  Revenue  Laws. — This  sec¬ 
tion  does  not  apply  to  any  period  of  limitation  prescribed  by  or 
under  the  internal  revenue  laws  of  the  United  States. 

50  use  app  527  “SEC.  207.  MAXIMUM  RATE  OF  INTEREST  ON  DEBTS  INCURRED  BEFORE 

MILITARY  SERVICE, 

“(a)  Interest  Rate  Limitation, — 

“(1)  Limitation  to  6  percent.— An  obligation  or  liability 
bearing  interest  at  a  rate  in  excess  of  6  percent  per  year 
that  is  incurred  by  a  servicemember,  or  the  servicemember 
and  the  servicemember's  spouse  jointly,  before  the 
servicemember  enters  military  service  shall  not  bear  interest 
at  a  rate  in  excess  of  6  percent  per  year  during  the  period 
of  military  service. 

“(2)  Forgiveness  of  interest  in  excess  of  6  percent. — 
Interest  at  a  rate  in  excess  of  6  percent  per  year  that  would 
otherwise  be  incurred  but  for  the  prohibition  in  paragraph 
(1)  is  forgiven, 

“(3)  Prevention  of  acceleration  of  principal, — The 
amount  of  any  periodic  payment  due  from  a  servicemember 
under  the  terms  of  the  instrument  that  created  an  obligation 
or  liability  covered  by  this  section  shall  be  reduced  by  the 
amount  of  the  interest  forgiven  under  paragraph  (2)  that  is 
allocable  to  the  period  for  which  such  payment  is  made, 

“(b)  Implementation  of  Limitation. — 

Deadline.  “(1)  WRITTEN  NOTICE  TO  CREDITOR. — In  order  for  an  obliga¬ 

tion  or  liability  of  a  servicemember  to  be  subject  to  the  interest 
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rate  limitation  in  subsection  (a),  the  servicemember  shall  pro¬ 
vide  to  the  creditor  written  notice  and  a  copy  of  the  military 
orders  calling  the  servicemember  to  military  service  and  any 
orders  further  extending  military  service,  not  later  than  180 
days  after  the  date  of  the  servicemember's  termination  or 
release  from  military  service. 

“(2)  Limitation  effective  as  of  date  of  order  to  active 
DUTY. — Upon  receipt  of  written  notice  and  a  copy  of  orders 
calling  a  servicemember  to  military  service,  the  creditor  shall 
treat  the  debt  in  accordance  with  subsection  (a),  effective  as 
of  the  date  on  which  the  servicemember  is  called  to  military 
service, 

*'(c)  Creditor  Protection. — A  court  may  grant  a  creditor  relief 
from  the  limitations  of  this  section  if,  in  the  opinion  of  the  court, 
the  ability  of  the  servicemember  to  pay  interest  upon  the  obligation 
or  liability  at  a  rate  in  excess  of  6  percent  per  year  is  not  materially 
affected  by  reason  of  the  servicemember's  military  service. 

"Xd)  Interest,— As  used  in  this  section,  the  term  interest’ 
includes  service  charges,  renewal  charges,  fees,  or  any  other  charges 
(except  bona  fide  insurance)  with  respect  to  an  obligation  or  liability. 

^^TITLE  III— RENT,  INSTALLMENT  CON¬ 
TRACTS,  MORTGAGES,  LIENS,  ASSIGN¬ 
MENT,  LEASES 

“SEC.  301.  EVICTIONS  AND  DISTRESS. 

*'(a)  Court-Ordered  Eviction. — 

“(1)  In  general, — Except  by  court  order,  a  landlord  (or 
another  person  with  paramount  title)  may  not — 

“(A)  evict  a  servicemember,  or  the  dependents  of  a 
servicemember,  during  a  period  of  military  service  of  the 
servicemember,  from  premises — 

“(i)  that  are  occupied  or  intended  to  be  occupied 
primarily  as  a  residence;  and 

‘'(ii)  for  which  the  monthly  rent  does  not  exceed 
$2,400,  as  adjusted  under  paragraph  (2)  for  years  after 
2003; or 

“(B)  subject  such  premises  to  a  distress  during  the 
period  of  military  service, 

“(2)  Housing  price  inflation  adjustment, — (A)  For  cah 
endar  years  beginning  with  2004,  the  amount  in  effect  under 
paragraph  (l)(A)(ii)  shall  be  increased  by  the  housing  price 
inflation  adjustment  for  the  calendar  year  involved. 

“(B)  For  purposes  of  this  paragraph — 

“(i)  The  housing  price  inflation  adjustment  for  any 
calendar  year  is  the  percentage  change  (if  any)  by  which — 
“(I)  the  CPI  housing  component  for  November  of 
the  preceding  calendar  year,  exceeds 

“(II)  the  CPI  housing  component  for  November 
of  1984. 

“(ii)  The  term  "CPI  housing  component’  means  the 
index  published  by  the  Bureau  of  Labor  Statistics  of  the 
Department  of  Labor  known  as  the  Consumer  Price  Index, 
All  Urban  Consumers,  Rent  of  Primary  Residence,  U.S. 
City  Average. 
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“(3)  Publication  of  housing  price  inflation  adjust¬ 
ment. — The  Secretary  of  Defense  shall  cause  to  be  published 
in  the  Federal  Register  each  year  the  amount  in  effect  under 
paragraph  (l)(A)(ii)  for  that  year  following  the  housing  price 
inflation  adjustment  for  that  year  pursuant  to  paragraph  (2). 
Such  publication  shall  be  made  for  a  year  not  later  than  60 
days  after  such  adjustment  is  made  for  that  year. 

“(b)  Stay  of  Execution, — 

“(1)  Court  authority. — Upon  an  application  for  eviction 
or  distress  with  respect  to  premises  covered  by  this  section, 
the  court  may  on  its  own  motion  and  shall,  if  a  request  is 
made  by  or  on  behalf  of  a  servicemember  whose  ability  to 
pay  the  agreed  rent  is  materially  affected  by  military  service — 
“(A)  stay  the  proceedings  for  a  period  of  90  days,  unless 
in  the  opinion  of  the  court,  justice  and  equity  require 
a  longer  or  shorter  period  of  time;  or 

“(B)  adjust  the  obligation  under  the  lease  to  preserve 
the  interests  of  all  parties. 

“(2)  Relief  to  landlord. — If  a  stay  is  granted  under  para¬ 
graph  (1),  the  court  may  grant  to  the  landlord  (or  other  person 
with  paramount  title)  such  relief  as  equity  may  require. 

“(c)  Penalties. — 

“(1)  Misdemeanor. — Except  as  provided  in  subsection  (a), 
a  person  who  knowingly  takes  part  in  an  eviction  or  distress 
described  in  subsection  (a),  or  who  knowingly  attempts  to  do 
so,  shall  be  fined  as  provided  in  title  18,  United  States  Code, 
or  imprisoned  for  not  more  than  one  year,  or  both. 

“(2)  Preservation  of  other  remedies  and  rights.— The 
remedies  and  rights  provided  under  this  section  are  in  addition 
to  and  do  not  preclude  any  remedy  for  wrongful  conversion 
(or  wrongful  eviction)  otherwise  available  under  the  law  to 
the  person  claiming  relief  under  this  section,  including  any 
award  for  consequential  and  punitive  damages. 

“(d)  Rent  Allotment  From  Pay  of  Servicemember. — To  the 
extent  required  by  a  court  order  related  to  property  which  is  the 
subject  of  a  court  action  under  this  section,  the  Secretary  concerned 
shall  make  an  allotment  from  the  pay  of  a  servicemember  to  satisfy 
the  terms  of  such  order,  except  that  any  such  allotment  shall 
be  subject  to  regulations  prescribed  by  the  Secretary  concerned 
establishing  the  maximum  amount  of  pay  of  service  members  that 
may  be  allotted  under  this  subsection. 

“(e)  Limitation  of  Applicability. — Section  202  is  not 
applicable  to  this  section. 

“SEC,  302.  PROTECTION  UNDER  INSTALLMENT  CONTRACTS  FOR  PUR¬ 
CHASE  OR  LEASE. 

“(a)  Protection  Upon  Breach  of  Contract. — 

“(1)  Protection  after  entering  military  service. — After 
a  servicemember  enters  military  service,  a  contract  by  the 
servicemember  for — 

“(A)  the  purchase  of  real  or  personal  property 
(including  a  motor  vehicle);  or 

“(B)  the  lease  or  bailment  of  such  property, 
may  not  be  rescinded  or  terminated  for  a  breach  of  terms 
of  the  contract  occurring  before  or  during  that  person's  military 
service,  nor  may  the  property  be  repossessed  for  such  breach 
without  a  court  order. 
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“(2)  Applicability. — This  section  applies  only  to  a  contract 
for  which  a  deposit  or  installment  has  been  paid  by  the 
servicemember  before  the  servicemember  enters  military 
service. 

"'(b)  Penalties.— 

''(1)  Misdemeanor. — A  person  who  knowingly  resumes 
possession  of  property  in  violation  of  subsection  (a),  or  in  viola¬ 
tion  of  section  107  of  this  Act,  or  who  knowingly  attempts 
to  do  so,  shall  be  fined  as  provided  in  title  18,  United  States 
Code,  or  imprisoned  for  not  more  than  one  year,  or  both. 

‘'(2)  Preservation  of  other  remedies  and  rights. — The 
remedies  and  rights  provided  under  this  section  are  in  addition 
to  and  do  not  preclude  any  remedy  for  wrongful  conversion 
otherwise  available  under  law  to  the  person  claiming  relief 
under  this  section,  including  any  award  for  consequential  and 
punitive  damages. 

"‘(c)  Authority  of  Court. — In  a  hearing  based  on  this  section, 
the  court — 

‘"(1)  may  order  repayment  to  the  servicemember  of  all  or 
part  of  the  prior  installments  or  deposits  as  a  condition  of 
terminating  the  contract  and  resuming  possession  of  the  prop¬ 
erty; 

“(2)  may,  on  its  own  motion,  and  shall  on  application  by 
a  servicemember  when  the  servicemember's  ability  to  comply 
with  the  contract  is  materially  affected  by  military  service, 
stay  the  proceedings  for  a  period  of  time  as,  in  the  opinion 
of  the  court,  justice  and  equity  require;  or 

“(3)  may  make  other  disposition  as  is  equitable  to  preserve 
the  interests  of  all  parties. 

"SEC.  303.  MORTGAGES  AND  TRUST  DEEDS. 

“(a)  Mortgage  as  Security. — This  section  applies  only  to  an 
obligation  on  real  or  personal  property  owned  by  a  servicemember 
that — 

“(1)  originated  before  the  period  of  the  service  member's 
military  service  and  for  which  the  servicemember  is  still  obli¬ 
gated;  and 

“(2)  is  secured  by  a  mortgage,  trust  deed,  or  other  security 
in  the  nature  of  a  mortgage. 

“(b)  Stay  of  Proceedings  and  Adjustment  of  Obligation. — 
In  an  action  filed  during,  or  within  90  days  after,  a  service  member's 
period  of  military  service  to  enforce  an  obligation  described  in 
subsection  (a),  the  court  may  after  a  hearing  and  on  its  own  motion 
and  shall  upon  application  by  a  servicemember  when  the 
service  member's  ability  to  comply  with  the  obligation  is  materially 
affected  by  military  service — 

“(1)  stay  the  proceedings  for  a  period  of  time  as  justice 
and  equity  require,  or 

“(2)  adjust  the  obligation  to  preserve  the  interests  of  all 
parties. 

“(c)  Sale  or  Foreclosure. — A  sale,  foreclosure,  or  seizure 
of  property  for  a  breach  of  an  obligation  described  in  subsection 
(a)  shall  not  be  valid  if  made  during,  or  within  90  days  after, 
the  period  of  the  servicemember's  military  service  except — 

“(1)  upon  a  court  order  granted  before  such  sale,  fore¬ 
closure,  or  seizure  with  a  return  made  and  approved  by  the 
court;  or 
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“(2)  if  made  pursuant  to  an  agreement  as  provided  in 
section  107. 

"‘(d)  Penalties. — 

“(1)  Misdemeanor. — A  person  who  knowingly  makes  or 
causes  to  be  made  a  sale^  foreclosure^  or  seizure  of  property 
that  is  prohibited  by  subsection  (c),  or  who  knowingly  attempts 
to  do  so,  shall  be  fined  as  provided  in  title  18,  United  States 
Code,  or  imprisoned  for  not  more  than  one  year,  or  both. 

''(2)  Preservation  of  other  remedies. — The  remedies  and 
rights  provided  under  this  section  are  in  addition  to  and  do 
not  preclude  any  remedy  for  wrongful  conversion  otherwise 
available  under  law  to  the  person  claiming  relief  under  this 
section,  including  consequential  and  punitive  damages. 

“SEC.  304,  SETTLEMENT  OF  STAYED  CASES  RELATING  TO  PERSONAL 
PROPERTY. 

"'(a)  Appraisal  of  Property. — When  a  stay  is  granted  pursuant 
to  this  Act  in  a  proceeding  to  foreclose  a  mortgage  on  or  to  repossess 
personal  property,  or  to  rescind  or  terminate  a  contract  for  the 
purchase  of  personal  property,  the  court  may  appoint  three  disin¬ 
terested  parties  to  appraise  the  property. 

“(b)  Equity  Payment. — Based  on  the  appraisal,  and  if  undue 
hardship  to  the  servicemembePs  dependents  will  not  result,  the 
court  may  order  that  the  amount  of  the  servicemembePs  equity 
in  the  property  be  paid  to  the  servicemember,  or  the 
service  member's  dependents,  as  a  condition  of  foreclosing  the  mort¬ 
gage,  repossessing  the  property,  or  rescinding  or  terminating  the 
contract. 

“SEC.  305.  TERMINATION  OF  RESIDENTIAL  OR  MOTOR  VEHICLE 
LEASES. 

“(a)  Termination  by  Lessee. — The  lessee  on  a  lease  described 
in  subsection  (b)  may,  at  the  lessee's  option,  terminate  the  lease 
at  any  time  after — 

“(1)  the  lessee's  entry  into  military  service;  or 
“(2)  the  date  of  the  lessee's  military  orders  described  in 
paragraph  (1)(B)  or  (2)(B)  of  subsection  (b),  as  the  case  may 
be. 

“(b)  Covered  Leases. ^ — This  section  applies  to  the  following 
leases: 

“(1)  Leases  of  premises. — A  lease  of  premises  occupied, 
or  intended  to  be  occupied,  by  a  servicemember  or  a 
servicemembePs  dependents  for  a  residential,  professional, 
business,  agricultural,  or  similar  purpose  if — 

“(A)  the  lease  is  executed  by  or  on  behalf  of  a  person 
who  thereafter  and  during  the  term  of  the  lease  enters 
military  service;  or 

“(B)  the  servicemember,  while  in  military  service,  exe¬ 
cutes  the  lease  and  thereafter  receives  military  orders  for 
a  permanent  change  of  station  or  to  deploy  with  a  military 
unit  for  a  period  of  not  less  than  90  days. 

“(2)  Leases  of  motor  vehicles.— A  lease  of  a  motor  vehicle 
used,  or  intended  to  be  used,  by  a  servicemember  or  a 
servicemembePs  dependents  for  personal  or  business  transpor¬ 
tation  if — 

“(A)  the  lease  is  executed  by  or  on  behalf  of  a  person 
who  thereafter  and  during  the  term  of  the  lease  enters 
military  service  under  a  call  or  order  specifying  a  period 
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of  not  less  than  180  days  (or  who  enters  military  service 
under  a  call  or  order  specifying  a  period  of  ISO  days  or 
less  and  who^  without  a  break  in  service,  receives  orders 
extending  the  period  of  military  service  to  a  period  of 
not  less  than  180  days);  or 

"(B)  the  servicemember,  while  in  military  service,  exe¬ 
cutes  the  lease  and  thereafter  receives  military  orders  for 
a  permanent  change  of  station  outside  of  the  continental 
United  States  or  to  deploy  with  a  military  unit  for  a  period 
of  not  less  than  180  days. 

"(c)  Mannei^  of  Termination. — 

“(1)  In  general. — Termination  of  a  lease  under  subsection 
(a)  is  made — 

"(A)  by  delivery  by  the  lessee  of  written  notice  of  such 
termination,  and  a  copy  of  the  service  member’s  military 
orders,  to  the  lessor  (or  the  lessor’s  grantee),  or  to  the 
lessor’s  agent  (or  the  agent’s  grantee);  and 

"(B)  in  the  case  of  a  lease  of  a  motor  vehicle,  by 
return  of  the  motor  vehicle  by  the  lessee  to  the  lessor 
(or  the  lessor’s  grantee),  or  to  the  lesso/s  agent  (or  the 
agent’s  grantee),  not  later  than  15  days  after  the  date 
of  the  delivery  of  written  notice  under  subparagraph  (A). 
"(2)  Delivery  of  notice. — Delivery  of  notice  under  para¬ 
graph  (1)(A)  may  be  accomplished — 

“(A)  by  hand  delivery; 

"(B)  by  private  business  carrier;  or 

"(C)  by  placing  the  written  notice  in  an  envelope  with 
sufficient  postage  and  with  return  receipt  requested,  and 
addressed  as  designated  by  the  lessor  (or  the  lessor’s 
grantee)  or  to  the  lessor’s  agent  (or  the  agent’s  grantee), 
and  depositing  the  written  notice  in  the  United  States 
mails. 

"(d)  Effective  Date  of  Lease  Termination. — 

"(1)  Lease  of  premises. — In  the  case  of  a  lease  described 
in  subsection  (b)(1)  that  provides  for  monthly  payment  of  rent, 
termination  of  the  lease  under  subsection  (a)  is  effective  30 
days  after  the  first  date  on  which  the  next  rental  payment 
is  due  and  payable  after  the  date  on  which  the  notice  under 
subsection  (c)  is  delivered.  In  the  case  of  any  other  lease 
described  in  subsection  (b)(1),  termination  of  the  lease  under 
subsection  (a)  is  effective  on  the  last  day  of  the  month  following 
the  month  in  which  the  notice  is  delivered. 

"(2)  Lease  of  motor  vehicles. — In  the  case  of  a  lease 
described  in  subsection  (b)(2),  termination  of  the  lease  under 
subsection  (a)  is  effective  on  the  day  on  which  the  requirements 
of  subsection  (c)  are  met  for  such  termination. 

"(e)  Arrearages  and  Other  Obligations  and  Liabilities. — 
Rents  or  lease  amounts  unpaid  for  the  period  preceding  the  effective 
date  of  the  lease  termination  shall  be  paid  on  a  prorated  basis. 
In  the  case  of  the  lease  of  a  motor  vehicle,  the  lessor  may  not 
impose  an  early  termination  charge,  but  any  taxes,  summonses, 
and  title  and  registration  fees  and  any  other  obligation  and  liability 
of  the  lessee  in  accordance  with  the  terms  of  the  lease,  including 
reasonable  charges  to  the  lessee  for  excess  wear,  use  and  mileage, 
that  are  due  and  unpaid  at  the  time  of  termination  of  the  lease 
shall  be  paid  by  the  lessee. 
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Deadline,  'Xf)  RENT  PAID  IN  ADVANCE. — Rents  Or  lease  amounts  paid 

in  advance  for  a  period  after  the  effective  date  of  the  termination 
of  the  lease  shall  be  refunded  to  the  lessee  by  the  lessor  (or  the 
lessor's  assignee  or  the  assignee’s  agent)  within  30  days  of  the 
effective  date  of  the  termination  of  the  lease. 

*Xg)  Relief  to  Lessor. — Upon  application  by  the  lessor  to 
a  court  before  the  termination  date  provided  in  the  written  notice, 
relief  granted  by  this  section  to  a  servicemember  may  be  modified 
as  justice  and  equity  require. 

"'(h)  Penalties,— 

“(1)  Misdemeanor. — Any  person  who  knowingly  seizes, 
holds,  or  detains  the  personal  effects,  security  deposit,  or  other 
property  of  a  servicemember  or  a  servicemember’s  dependent 
who  lawfully  terminates  a  lease  covered  by  this  section,  or 
who  knowingly  interferes  with  the  removal  of  such  property 
from  premises  covered  by  such  lease,  for  the  purpose  of  sub¬ 
jecting  or  attempting  to  subject  any  of  such  property  to  a 
claim  for  rent  accruing  subsequent  to  the  date  of  termination 
of  such  lease,  or  attempts  to  do  so,  shall  be  fined  as  provided 
in  title  18,  United  States  Code,  or  imprisoned  for  not  more 
than  one  year,  or  both. 

''(2)  Preservation  of  other  remedies.— The  remedy  and 
rights  provided  under  this  section  are  in  addition  to  and  do 
not  preclude  any  remedy  for  wrongful  conversion  otherwise 
available  under  law  to  the  person  claiming  relief  under  this 
section,  including  any  award  for  consequential  or  punitive  dam¬ 
ages. 

50  use  app  536  “SEC.  306.  PROTECTION  OF  LIFE  INSURANCE  POLICY. 

“(a)  Assignment  of  Policy  Protected,— If  a  life  insurance 
policy  on  the  life  of  a  servicemember  is  assigned  before  military 
service  to  secure  the  payment  of  an  obligation,  the  assignee  of 
the  policy  (except  the  insurer  in  connection  with  a  policy  loan) 
may  not  exercise,  during  a  period  of  military  service  of  the 
servicemember  or  within  one  year  thereafter,  any  right  or  option 
obtained  under  the  assignment  without  a  court  order. 

"'(b)  Exception. — The  prohibition  in  subsection  (a)  shall  not 
apply— 

“(1)  if  the  assignee  has  the  written  consent  of  the  insured 
made  during  the  period  described  in  subsection  (a); 

“(2)  when  the  premiums  on  the  policy  are  due  and  unpaid; 
or 

'"(3)  upon  the  death  of  the  insured. 

"'(c)  Order  Refused  Because  of  Material  Affect. — A  court 
which  receives  an  application  for  an  order  required  under  subsection 
(a)  may  refuse  to  grant  such  order  if  the  court  determines  the 
ability  of  the  servicemember  to  comply  with  the  terms  of  the  obliga¬ 
tion  is  materially  affected  by  military  service. 

"'(d)  Treatment  of  Guaranteed  Premiums. — For  purposes  of 
this  subsection,  premiums  guaranteed  under  the  provisions  of  title 
IV  of  this  Act  shall  not  be  considered  due  and  unpaid. 

"(e)  Penalties. — 

"(1)  MisdemeanOR.^ — A  person  who  knowingly  takes  an 
action  contrary  to  this  section,  or  attempts  to  do  so,  shall 
be  fined  as  provided  in  title  18,  United  States  Code,  or  impris¬ 
oned  for  not  more  than  one  year,  or  both. 


PUBLIC  LAW  108-189— DEC.  19,  2003 


117  STAT.  2851 


“(2)  Preservation  of  other  remedies. — The  remedy  and 
rights  provided  under  this  section  are  in  addition  to  and  do 
not  preclude  any  remedy  for  wrongful  conversion  otherwise 
available  under  law  to  the  person  claiming  relief  under  this 
section,  including  any  consequential  or  punitive  damages. 

“SEC.  307.  ENFORCEMENT  OF  STORAGE  LIENS, 

''(a)  Liens. — 

“(1)  Limitation  on  foreclosure  or  enforcement.— A 
person  holding  a  lien  on  the  property  or  effects  of  a 
servicemember  may  not,  during  any  period  of  military  service 
of  the  servicemember  and  for  90  days  thereafter,  foreclose  or 
enforce  any  lien  on  such  property  or  effects  without  a  court 
order  granted  before  foreclosure  or  enforcement. 

''(2)  Lien  defined. — For  the  purposes  of  paragraph  (1), 
the  term  lien'  includes  a  lien  for  storage,  repair,  or  cleaning 
of  the  property  or  effects  of  a  servicemember  or  a  lien  on 
such  property  or  effects  for  any  other  reason. 

“(b)  Stay  of  Proceedings. — In  a  proceeding  to  foreclose  or 
enforce  a  lien  subject  to  this  section,  tne  court  may  on  its  own 
motion,  and  shall  if  requested  by  a  servicemember  whose  ability 
to  comply  with  the  obligation  resulting  in  the  proceeding  is  materi¬ 
ally  affected  by  military  service — 

“(1)  stay  the  proceeding  for  a  period  of  time  as  justice 
and  equity  require;  or 

“(2)  adjust  the  obligation  to  preserve  the  interests  of  all 
parties. 

The  provisions  of  this  subsection  do  not  affect  the  scope  of  section 
303. 

“(c)  Penalties. — 

“(1)  Misdemeanor. — A  person  who  knowingly  takes  an 
action  contrary  to  this  section,  or  attempts  to  do  so,  shall 
be  fined  as  provided  in  title  18,  United  States  Code,  or  impris¬ 
oned  for  not  more  than  one  year,  or  both. 

“(2)  Preservation  of  other  remedies. — The  remedy  and 
rights  provided  under  this  section  are  in  addition  to  and  do 
not  preclude  any  remedy  for  wrongful  conversion  otherwise 
available  under  law  to  the  person  claiming  relief  under  this 
section,  including  any  consequential  or  punitive  damages. 

"SEC.  308.  EXTENSION  OF  PROTECTIONS  TO  DEPENDENTS, 

“Upon  application  to  a  court,  a  dependent  of  a  servicemember 
is  entitled  to  the  protections  of  this  title  if  the  dependent's  ability 
to  comply  with  a  lease,  contract,  bailment,  or  other  obligation  is 
materially  affected  by  reason  of  the  servicemember's  military 
service. 


“TITLE  rv— LIFE  INSURANCE 

"SEC.  401.  DEFINITIONS. 

“For  the  purposes  of  this  title: 

“(1)  Policy. — The  term  'policy'  means  any  individual  con¬ 
tract  for  whole,  endowment,  universal,  or  term  life  insurance 
(other  than  group  term  life  insurance  coverage),  including  any 
benefit  in  the  nature  of  such  insurance  arising  out  of  member¬ 
ship  in  any  fraternal  or  beneficial  association  which — 

“(A)  provides  that  the  insurer  may  not — 
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‘'(i)  decrease  the  amount  of  coverage  or  require 
the  payment  of  an  additional  amount  as  premiums 
if  the  insured  engages  in  military  service  (except 
increases  in  premiums  in  individual  term  insurance 
based  upon  age);  or 

"'(ii)  limit  or  restrict  coverage  for  any  activity 
required  by  military  service;  and 

“(B)  is  in  force  not  less  than  180  days  before  the 
date  of  the  insured's  entry  into  military  service  and  at 
the  time  of  application  under  this  title. 

“(2)  Premium. — The  term  'premium"  means  the  amount 
specified  in  an  insurance  policy  to  be  paid  to  keep  the  policy 
in  force. 

“(3)  Insured. — The  term  'insured'  means  a  service  member 
whose  life  is  insured  under  a  policy. 

“(4)  Insurer. — The  term  "insurer"  includes  any  firm,  cor¬ 
poration,  partnership,  association,  or  business  that  is  chartered 
or  authorized  to  provide  insurance  and  issue  contracts  or  poli¬ 
cies  by  the  laws  of  a  State  or  the  United  States. 

50  use  app  542  “SEC.  402.  INSURANCE  RIGHTS  AND  PROTECTIONS. 

“(a)  Rights  and  Protections. — The  rights  and  protections 
under  this  title  apply  to  the  insured  when — 

“(1)  the  insured, 

“(2)  the  insured's  legal  representative,  or 
“(3)  the  insured's  beneficiary  in  the  case  of  an  insured 
who  is  outside  a  State, 

applies  in  writing  for  protection  under  this  title,  unless  the  Sec¬ 
retary  of  Veterans  Affairs  determines  that  the  insured's  policy 
is  not  entitled  to  protection  under  this  title. 

“(b)  Notification  and  Application. — The  Secretary  of  Vet¬ 
erans  Affairs  shall  notify  the  Secretary  concerned  of  the  procedures 
to  be  used  to  apply  for  the  protections  provided  under  this  title. 
The  applicant  shall  send  the  original  application  to  the  insurer 
and  a  copy  to  the  Secretary  of  Veterans  Affairs. 

“(c)  Limitation  on  Amount. — The  total  amount  of  life  insur¬ 
ance  coverage  protection  provided  by  this  title  for  a  servicemember 
may  not  exceed  $250,000,  or  an  amount  equal  to  the 
Servicem ember's  Group  Life  Insurance  maximum  limit,  whichever 
is  greater,  regardless  of  the  number  of  policies  submitted. 

50  use  app.  543.  “SEC.  403.  APPLICATION  FOR  INSURANCE  PROTECTION. 

“(a)  Application  Procedure. — An  application  for  protection 
under  this  title  shall — 

“(1)  be  in  writing  and  signed  by  the  insured,  the  insured’s 
legal  representative,  or  the  insured’s  beneficiary,  as  the  case 
may  be; 

“(2)  identify  the  policy  and  the  insurer;  and 
“(3)  include  an  acknowledgement  that  the  insured's  rights 
under  the  policy  are  subject  to  and  modified  by  the  provisions 
of  this  title. 

“(b)  Additional  Requirements.— The  Secretary  of  Veterans 
Affairs  may  require  additional  information  from  the  applicant,  the 
insured  and  the  insurer  to  determine  if  the  policy  is  entitled  to 
protection  under  this  title. 

Reports.  “(c)  NOTICE  TO  THE  SECRETARY  BY  THE  InSURER,^ — Upon  receipt 

Regulations.  of  the  application  of  the  insured,  the  insurer  shall  furnish  a  report 
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concerning  the  policy  to  the  Secretary  of  Veterans  Affairs  as 
required  by  regulations  prescribed  by  the  Secretary. 

"'(d)  Policy  Modification. — Upon  application  for  protection 
under  this  title,  the  insured  and  the  insurer  shall  have  construc¬ 
tively  agreed  to  any  policy  modification  necessary  to  give  this  title 
full  force  and  effect. 

“SEC.  404.  POLICIES  ENTITLED  TO  PROTECTION  AND  LAPSE  OF  POLI¬ 
CIES. 

"‘(a)  Determination. — The  Secretary  of  Veterans  Affairs  shall 
determine  whether  a  policy  is  entitled  to  protection  under  this 
title  and  shall  notify  the  insured  and  the  insurer  of  that  determina¬ 
tion. 

“(b)  Lapse  Protection. — A  policy  that  the  Secretary  deter¬ 
mines  is  entitled  to  protection  under  this  title  shall  not  lapse 
or  otherwise  terminate  or  be  forfeited  for  the  nonpayment  of  a 
premium,  or  interest  or  indebtedness  on  a  premium,  after  the 
date  on  which  the  application  for  protection  is  received  by  the 
Secretary. 

"'(c)  Time  Application. — The  protection  provided  by  this  title 
applies  during  the  insured's  period  of  military  service  and  for  a 
period  of  two  years  thereafter. 

“SEC.  405.  POLICY  RESTRICTIONS. 

"'(a)  Dividends. — While  a  policy  is  protected  under  this  title, 
a  dividend  or  other  monetary  benefit  under  a  policy  may  not  be 
paid  to  an  insured  or  used  to  purchase  dividend  additions  without 
the  approval  of  the  Secretary  of  Veterans  Affairs.  If  such  approval 
is  not  obtained,  the  dividends  or  benefits  shall  be  added  to  the 
value  of  the  policy  to  be  used  as  a  credit  when  final  settlement 
is  made  with  the  insurer. 

"‘(b)  Specific  Restrictions. — While  a  policy  is  protected  under 
this  title,  cash  value,  loan  value,  withdrawal  of  dividend  accumula¬ 
tion,  unearned  premiums,  or  other  value  of  similar  character  may 
not  be  available  to  the  insured  without  the  approval  of  the  Sec¬ 
retary.  The  right  of  the  insured  to  change  a  beneficiary  designation 
or  select  an  optional  settlement  for  a  beneficiary  shall  not  be 
affected  by  the  provisions  of  this  title. 

“SEC.  406.  DEDUCTION  OF  UNPAID  PREMIUMS. 

"'(a)  Settlement  of  Proceeds. — If  a  policy  matures  as  a  result 
of  a  servicemember’s  death  or  otherwise  during  the  period  of  protec¬ 
tion  of  the  policy  under  this  title,  the  insurer  in  making  settlement 
shall  deduct  from  the  insurance  proceeds  the  amount  of  the  unpaid 
premiums  guaranteed  under  this  title,  together  with  interest  due 
at  the  rate  fixed  in  the  policy  for  policy  loans. 

"'(b)  Interest  Rate. — If  the  interest  rate  is  not  specifically 
fixed  in  the  policy,  the  rate  shall  be  the  same  as  for  policy  loans 
in  other  policies  issued  by  the  insurer  at  the  time  the  insured's 
policy  was  issued. 

"'(c)  Reporting  Requirement. — The  amount  deducted  under 
this  section,  if  any,  shall  be  reported  by  the  insurer  to  the  Secretary 
of  Veterans  Affairs. 

“SEC.  407.  PREMIUMS  AND  INTEREST  GUARANTEED  BY  UNITED 
STATES. 

"'(a)  Guarantee  of  Premiums  and  Interest  by  the  United 
States. — 
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“(1)  Guarantee. — Payment  of  premiums,  and  interest  on 
premiums  at  the  rate  specified  in  section  406,  which  become 
due  on  a  policy  under  the  protection  of  this  title  is  guaranteed 
by  the  United  States.  If  the  amount  guaranteed  is  not  paid 
to  the  insurer  before  the  period  of  insurance  protection  under 
this  title  expires,  the  amount  due  shall  be  treated  by  the 
insurer  as  a  policy  loan  on  the  policy. 

*'(2)  Policy  termination. — If,  at  the  expiration  of  insur¬ 
ance  protection  under  this  title,  the  cash  surrender  value  of 
a  policy  is  less  than  the  amount  due  to  pay  premiums  and 
interest  on  premiums  on  the  policy,  the  policy  shall  terminate. 
Upon  such  termination,  the  United  States  shall  pay  the  insurer 
the  difference  between  the  amount  due  and  the  cash  surrender 
value. 

“(b)  Recovery  From  Insured  op  Ajviounts  Paid  by  the  United 
States. — 

“(1)  Debt  payable  to  the  united  states. — The  amount 
paid  by  the  United  States  to  an  insurer  under  this  title  shall 
be  a  debt  payable  to  the  United  States  by  the  insured  on 
whose  policy  payment  was  made. 

“(2)  Collection. — Such  amount  may  be  collected  by  the 
United  States,  either  as  an  offset  from  any  amount  due  the 
insured  by  the  United  States  or  as  otherwise  authorized  by 
law. 

“(3)  Debt  not  dischargeable  in  bankruptcy. — Such  debt 
payable  to  the  United  States  is  not  dischargeable  in  bankruptcy 
proceedings. 

“(c)  Crediting  of  Amounts  Recovered.— Any  amounts 
received  by  the  United  States  as  repayment  of  debts  incurred  by 
an  insured  under  this  title  shall  be  credited  to  the  appropriation 
for  the  payment  of  claims  under  this  title. 

“SEC.  408.  REGULATIONS, 

“The  Secretary  of  Veterans  Affairs  shall  prescribe  regulations 
for  the  implementation  of  this  title. 

“SEC.  409,  REVIEW  OF  FINDINGS  OF  FACT  AND  CONCLUSIONS  OF  LAW, 

“The  findings  of  fact  and  conclusions  of  law  made  by  the  Sec¬ 
retary  of  Veterans  Affairs  in  administering  this  title  are  subject 
to  review  on  appeal  to  the  Board  of  Veterans’  Appeals  pursuant 
to  chapter  71  of  title  38,  United  States  Code,  and  to  judicial  review 
only  as  provided  in  chapter  72  of  such  title. 

^^TITLE  V— TAXES  AND  PUBLIC  LANDS 

“SEC.  501.  TAXES  RESPECTING  PERSONAL  PROPERTY,  MONEY, 
CREDITS,  AND  REAL  PROPERTY. 

“(a)  Application. — This  section  applies  in  any  case  in  which 
a  tax  or  assessment,  whether  general  or  special  (other  than  a 
tax  on  personal  income),  falls  due  and  remains  unpaid  before  or 
during  a  period  of  military  service  with  respect  to  a 
s  ervice  me  mb  er’s — 

“(1)  personal  property  (including  motor  vehicles);  or 
''(2)  real  property  occupied  for  dwelling,  professional,  busi¬ 
ness,  or  agricultural  purposes  by  a  servicemember  or  the 
servicemember’s  dependents  or  employees — 
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“(A)  before  the  servicemember's  entry  into  military 
service;  and 

‘'(B)  during  the  time  the  tax  or  assessment  remains 
unpaid. 

‘‘(b)  Sale  of  Property. — 

"(1)  Limitation  on  sale  of  property  to  enforce  tax 
ASSESSMENT. — Property  described  in  subsection  (a)  may  not 
be  sold  to  enforce  the  collection  of  such  tax  or  assessment 
except  by  court  order  and  upon  the  determination  by  the  court 
that  military  service  does  not  materially  affect  the 
servicemembePs  ability  to  pay  the  unpaid  tax  or  assessment. 

“(2)  Stay  of  court  proceedings. — A  court  may  stay  a 
proceeding  to  enforce  the  collection  of  such  tax  or  assessment, 
or  sale  of  such  property,  during  a  period  of  military  service 
of  the  servicemember  and  for  a  period  not  more  than  180 
days  after  the  termination  of,  or  release  of  the  servicemember 
from,  military  service. 

“(c)  Redemption. — ^When  property  described  in  subsection  (a) 
is  sold  or  forfeited  to  enforce  the  collection  of  a  tax  or  assessment, 
a  servicemember  shall  have  the  right  to  redeem  or  commence  an 
action  to  redeem  the  servicemembePs  property  during  the  period 
of  military  service  or  within  180  days  after  termination  of  or  release 
from  military  service.  This  subsection  may  not  be  construed  to 
shorten  any  period  provided  by  the  law  of  a  State  (including  any 
political  subdivision  of  a  State)  for  redemption. 

“(d)  Interest  on  Tax  or  Assessment. — Whenever  a 
servicemember  does  not  pay  a  tax  or  assessment  on  property 
described  in  subsection  (a)  when  due,  the  amount  of  the  tax  or 
assessment  due  and  unpaid  shall  bear  interest  until  paid  at  the 
rate  of  6  percent  per  year.  An  additional  penalty  or  interest  shall 
not  be  incurred  by  reason  of  nonpayment.  A  lien  for  such  unpaid 
tax  or  assessment  may  include  interest  under  this  subsection. 

“(e)  Joint  Ownership  Application. — This  section  applies  to 
all  forms  of  property  described  in  subsection  (a)  owned  individually 
by  a  servicemember  or  jointly  by  a  servicemember  and  a  dependent 
or  dependents. 

“SEC.  502.  RIGHTS  IN  PUBLIC  LANDS. 

“(a)  Rights  Not  Forfeited. — The  rights  of  a  servicemember 
to  lands  owned  or  controlled  by  the  United  States,  and  initiated 
or  acquired  by  the  servicemember  under  the  laws  of  the  United 
States  (including  the  mining  and  mineral  leasing  laws)  before  mili¬ 
tary  service,  shall  not  be  forfeited  or  prejudiced  as  a  result  of 
being  absent  from  the  land,  or  by  failing  to  begin  or  complete 
any  work  or  improvements  to  the  land,  during  the  period  of  military 
service. 

“(b)  Temporary  Suspension  of  Permits  or  Licenses. — If  a 
permittee  or  licensee  under  the  Act  of  June  28,  1934  (43  U.S.C. 
315  et  seq.),  enters  military  service,  the  permittee  or  licensee  may 
suspend  the  permit  or  license  for  the  period  of  military  service 
and  for  180  days  after  termination  of  or  release  from  military 
service. 

“(c)  Regulations. — Regulations  prescribed  by  the  Secretary  of 
the  Interior  shall  provide  for  such  suspension  of  permits  and 
licenses  and  for  the  remission,  reduction,  or  refund  of  grazing 
fees  during  the  period  of  such  suspension. 
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50  use  app.  563.  “SEC.  503.  DESERT-LAND  ENTRIES. 

*Xa)  Desert-Land  Rights  Not  Forfeited. — A  desert-land  entry 
made  or  held  under  the  desert-land  laws  before  the  entrance  of 
the  entryman  or  the  entryman's  successor  in  interest  into  military 
service  shall  not  be  subject  to  contest  or  cancellation — 

“(1)  for  failure  to  expend  any  required  amount  per  acre 
per  year  in  improvements  upon  the  claim; 

“(2)  for  failure  to  effect  the  reclamation  of  the  claim  during 
the  period  the  entryman  or  the  entryman 's  successor  in  interest 
is  in  the  military  service,  or  for  180  days  after  termination 
of  or  release  from  military  service;  or 

“(3)  during  any  period  of  hospitalization  or  rehabilitation 
due  to  an  injury  or  disability  incurred  in  the  line  of  duty. 
The  time  within  which  the  entryman  or  claimant  is  required  to 
make  such  expenditures  and  effect  reclamation  of  the  land  shall 
be  exclusive  of  the  time  periods  described  in  paragraphs  (2)  and 
(3). 

‘'(b)  Service-Related  Disability. — If  an  entryman  or  claimant 
is  honorably  discharged  and  is  unable  to  accomplish  reclamation 
of,  and  payment  for,  desert  land  due  to  a  disability  incurred  in 
the  line  of  duty,  the  entryman  or  claimant  may  make  proof  without 
further  reclamation  or  payments,  under  regulations  prescribed  by 
the  Secretary  of  the  Interior,  and  receive  a  patent  for  the  land 
entered  or  claimed. 

Deadline.  ‘'(c)  FILING  REQUIREMENT. — In  order  to  obtain  the  protection 

of  this  section,  the  entryman  or  claimant  shall,  within  180  days 
after  entry  into  military  service,  cause  to  be  filed  in  the  land 
office  of  the  district  where  the  claim  is  situated  a  notice  commu¬ 
nicating  the  fact  of  military  service  and  the  desire  to  hold  the 
claim  under  this  section. 

50  use  app.  564.  “SEC.  504.  MINING  CLAIMS, 

“(a)  Requirements  Suspended. — The  provisions  of  section  2324 
of  the  Revised  Statutes  of  the  United  States  (30  U.S.C.  28)  specified 
in  subsection  (b)  shall  not  apply  to  a  servicemembeFs  claims  or 
interests  in  claims,  regularly  located  and  recorded,  during  a  period 
of  military  service  and  180  days  thereafter,  or  during  any  period 
of  hospitalization  or  rehabilitation  due  to  injuries  or  disabilities 
incurred  in  the  line  of  duty. 

"(b)  Requirements. — The  provisions  in  section  2324  of  the 
Revised  Statutes  that  shall  not  apply  under  subsection  (a)  are 
those  which  require  that  on  each  mining  claim  located  after  May 
10,  1872,  and  until  a  patent  has  been  issued  for  such  claim,  not 
less  than  $100  worth  of  labor  shall  be  performed  or  improvements 
made  during  each  year. 

‘'(c)  Period  of  Protection  From  Forfeiture. — A  mining  claim 
or  an  interest  in  a  claim  owned  by  a  servicemember  that  has 
been  regularly  located  and  recorded  shall  not  be  subject  to  forfeiture 
for  nonperformance  of  annual  assessments  during  the  period  of 
military  service  and  for  180  days  thereafter,  or  for  any  period 
of  hospitalization  or  rehabilitation  described  in  subsection  (a). 

Deadline.  “(d)  FILING  REQUIREMENT. — In  order  to  obtain  the  protections 

of  this  section,  the  claimant  of  a  mining  location  shall,  before 
the  end  of  the  assessment  year  in  which  military  service  is  begun 
or  within  60  days  after  the  end  of  such  assessment  year,  cause 
to  be  filed  in  the  office  where  the  location  notice  or  certificate 
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is  recorded  a  notice  communicating  the  fact  of  military  service 
and  the  desire  to  hold  the  mining  claim  under  this  section. 

“SEC.  505.  MINERAL  PERMITS  AND  LEASES. 

''(a)  Suspension  During  Military  Service. — A  person  holding 
a  permit  or  lease  on  the  public  domain  under  the  Federal  mineral 
leasing  laws  who  enters  military  service  may  suspend  all  operations 
under  the  permit  or  lease  for  the  duration  of  military  service  and 
for  180  days  thereafter.  The  term  of  the  permit  or  lease  shall 
not  run  during  the  period  of  suspension,  nor  shall  any  rental 
or  royalties  be  charged  against  the  permit  or  lease  during  the 
period  of  suspension. 

"'(b)  Notification. — In  order  to  obtain  the  protection  of  this 
section,  the  permittee  or  lessee  shall,  within  180  days  after  entry 
into  military  service,  notify  the  Secretary  of  the  Interior  by  reg¬ 
istered  mail  of  the  fact  that  military  service  has  begun  and  of 
the  desire  to  hold  the  claim  under  this  section. 

"'(c)  Contract  Modification.— This  section  shall  not  be  con¬ 
strued  to  supersede  the  terms  of  any  contract  for  operation  of 
a  permit  or  lease. 

“SEC.  50e.  PERFECTION  OR  DEFENSE  OF  RIGHTS. 

"'(a)  Right  To  Take  Action  Not  Affected. — This  title  shall 
not  affect  the  right  of  a  servicemember  to  take  action  during  a 
period  of  military  service  that  is  authorized  by  law  or  regulations 
of  the  Department  of  the  Interior,  for  the  perfection,  defense,  or 
further  assertion  of  rights  initiated  or  acquired  before  entering 
military  service. 

"'(b)  Affidavits  and  Proofs. — 

"(1)  In  general, — A  servicemember  during  a  period  of  mili¬ 
tary  service  may  make  any  affidavit  or  submit  any  proof 
required  by  law,  practice,  or  regulation  of  the  Department 
of  the  Interior  in  connection  with  the  entry,  perfection,  defense, 
or  further  assertion  of  rights  initiated  or  acquired  before 
entering  military  service  before  an  officer  authorized  to  provide 
notary  services  under  section  1044a  of  title  10,  United  States 
Code,  or  any  superior  commissioned  officer. 

"(2)  Legal  status  of  affidavits. — Such  affidavits  shall 
be  binding  in  law  and  subject  to  the  same  penalties  as  pre¬ 
scribed  by  section  1001  of  title  18,  United  State  Code. 

“SEC.  507.  DISTRIBUTION  OF  INFORMATION  CONCERNING  BENEFITS 
OF  TITLE. 

"'(a)  Distribution  of  Information  by  Secretary  Con¬ 
cerned. — The  Secretary  concerned  shall  issue  to  servicemembers 
information  explaining  the  provisions  of  this  title. 

"'(b)  Application  Forms. — The  Secretary  concerned  shall  pro¬ 
vide  application  forms  to  servicemembers  requesting  relief  under 
this  title. 

"'(c)  Information  From  Secretary  of  the  Interior. — The 
Secretary  of  the  Interior  shall  furnish  to  the  Secretary  concerned 
information  explaining  the  provisions  of  this  title  (other  than  sec¬ 
tions  501,  510,  and  511)  and  related  application  forms. 

“SEC.  508.  LAND  RIGHTS  OF  SERVICEMEMBERS. 

"'(a)  No  Age  Limitations. — Any  servicemember  under  the  age 
of  21  in  military  service  shall  be  entitled  to  the  same  rights  under 
the  laws  relating  to  lands  owned  or  controlled  by  the  United  States, 
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including  mining  and  mineral  leasing  laws,  as  those  servicemembers 
who  are  21  years  of  age. 

"'(b)  Residency  Requirement, — Any  requirement  related  to  the 
establishment  of  a  residence  within  a  limited  time  shall  be  sus¬ 
pended  as  to  entry  by  a  servicemember  in  military  service  until 
180  days  after  termination  of  or  release  from  military  service. 

“(c)  Entry  Applications. — Applications  for  entry  may  be 
verified  before  a  person  authorized  to  administer  oaths  under  sec¬ 
tion  1044a  of  title  10,  United  States  Code,  or  under  the  laws 
of  the  State  where  the  land  is  situated. 

“SEC.  500.  REGULATIONS. 

“The  Secretary  of  the  Interior  may  issue  regulations  necessary 
to  carry  out  this  title  (other  than  sections  501,  510,  and  511). 

“SEC.  510.  INCOME  TAXES. 

“(a)  Deferral  of  Tax. — Upon  notice  to  the  Internal  Revenue 
Service  or  the  tax  authority  of  a  State  or  a  political  subdivision 
of  a  State,  the  collection  of  income  tax  on  the  income  of  a 
servicemember  falling  due  before  or  during  military  service  shall 
be  deferred  for  a  period  not  more  than  180  days  after  termination 
of  or  release  from  military  service,  if  a  service  member’s  ability 
to  pay  such  income  tax  is  materially  affected  by  military  service. 

“(b)  Accrual  of  Interest  or  Penalty. — No  interest  or  penalty 
shall  accrue  for  the  period  of  deferment  by  reason  of  nonpayment 
on  any  amount  of  tax  deferred  under  this  section. 

“(c)  Statute  of  Limitations. — The  running  of  a  statute  of 
limitations  against  the  collection  of  tax  deferred  under  this  section, 
by  seizure  or  otherwise,  shall  be  suspended  for  the  period  of  military 
service  of  the  servicemember  and  for  an  additional  period  of  270 
days  thereafter. 

“(d)  Application  Limitation, — This  section  shall  not  apply  to 
the  tax  imposed  on  employees  by  section  3101  of  the  Internal 
Revenue  Code  of  1986. 

“SEC.  511.  RESIDENCE  FOR  TAX  PURPOSES, 

“(a)  Residence  or  Domicile. — A  servicemember  shall  neither 
lose  nor  acquire  a  residence  or  domicile  for  purposes  of  taxation 
with  respect  to  the  person,  personal  property,  or  income  of  the 
servicemember  by  reason  of  being  absent  or  present  in  any  tax 
jurisdiction  of  the  United  States  solely  in  compliance  with  military 
orders. 

“(b)  Military  Service  Compensation. — Compensation  of  a 
servicemember  for  military  service  shall  not  be  deemed  to  be  income 
for  services  performed  or  from  sources  within  a  tax  jurisdiction 
of  the  United  States  if  the  servicemember  is  not  a  resident  or 
domiciliary  of  the  jurisdiction  in  which  the  servicemember  is  serving 
in  compliance  with  military  orders. 

“(c)  Personal  Property. — 

“(1)  Relief  from  personal  property  taxes. — The  per¬ 
sonal  property  of  a  servicemember  shall  not  be  deemed  to 
be  located  or  present  in,  or  to  have  a  situs  for  taxation  in, 
the  tax  jurisdiction  in  which  the  servicemember  is  serving 
in  compliance  with  military  orders. 

“(2)  Exception  for  property  within  member's  domicile 
OR  RESIDENCE. — This  subsection  applies  to  personal  property 
or  its  use  within  any  tax  jurisdiction  other  than  the 
servicememberis  domicile  or  residence. 
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“(3)  Exception  for  property  used  in  trade  or  busi¬ 
ness. — This  section  does  not  prevent  taxation  by  a  tax  jurisdic¬ 
tion  with  respect  to  personal  property  used  in  or  arising  from 
a  trade  or  business,  if  it  has  jurisdiction. 

“(4)  Relationship  to  law  of  state  of  domicile. — Eligi¬ 
bility  for  relief  from  personal  property  taxes  under  this  sub¬ 
section  is  not  contingent  on  whether  or  not  such  taxes  are 
paid  to  the  State  of  domicile, 

“(d)  Increase  of  Tax  Liability. — A  tax  jurisdiction  may  not 
use  the  military  compensation  of  a  nonresident  servicemember  to 
increase  the  tax  liability  imposed  on  other  income  earned  by  the 
nonresident  servicemember  or  spouse  subject  to  tax  by  the  jurisdic¬ 
tion. 

“(e)  Federal  Indian  Reservations —An  Indian  servicemember 
whose  legal  residence  or  domicile  is  a  Federal  Indian  reservation 
shall  be  taxed  by  the  laws  applicable  to  Federal  Indian  reservations 
and  not  the  State  where  the  reservation  is  located. 

“(f)  Definitions. — For  purposes  of  this  section: 

“(1)  Personal  property. — The  term  'personal  property' 
means  intangible  and  tangible  property  (including  motor 
vehicles). 

“(2)  Taxation. — The  term  Taxation'  includes  licenses,  fees, 
or  excises  imposed  with  respect  to  motor  vehicles  and  their 
use,  if  the  license,  fee,  or  excise  is  paid  by  the  servicemember 
in  the  servicemember's  State  of  domicile  or  residence. 

“(3)  Tax  jurisdiction.— The  term  Tax  jurisdiction'  means 
a  State  or  a  political  subdivision  of  a  State. 

“TITLE  VI— ADMINISTRATIVE  REMEDIES 

“SEC.  601.  INAPPROPRIATE  USE  OF  ACT. 

“If  a  court  determines,  in  any  proceeding  to  enforce  a  civil 
right,  that  any  interest,  property,  or  contract  has  been  transferred 
or  acquired  with  the  intent  to  delay  the  just  enforcement  of  such 
right  by  taking  advantage  of  this  Act,  the  court  shall  enter  such 
judgment  or  make  such  order  as  might  lawfully  be  entered  or 
made  concerning  such  transfer  or  acquisition. 

“SEC.  602.  CERTIFICATES  OF  SERVICE;  PERSONS  REPORTED  MISSING, 

“(a)  Prima  Facie  Evidence. — In  any  proceeding  under  this 
Act,  a  certificate  signed  by  the  Secretary  concerned  is  prima  facie 
evidence  as  to  any  of  the  following  facts  stated  in  the  certificate: 

“(1)  That  a  person  named  is,  is  not,  has  been,  or  has 
not  been  in  military  service. 

“(2)  The  time  and  the  place  the  person  entered  military 
service. 

“(3)  The  person’s  residence  at  the  time  the  person  entered 
military  service. 

“(4)  The  rank,  branch,  and  unit  of  military  service  of  the 
person  upon  entry. 

“(5)  The  inclusive  dates  of  the  person’s  military  service. 

“(6)  The  monthly  pay  received  by  the  person  at  the  date 
of  the  certificate's  issuance. 

“(7)  The  time  and  place  of  the  person's  termination  of 
or  release  from  military  service,  or  the  person's  death  during 
military  service. 
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''(b)  Certificates. — The  Secretary  concerned  shall  furnish  a 
certificate  under  subsection  (a)  upon  receipt  of  an  application  for 
such  a  certificate.  A  certificate  appearing  to  be  signed  by  the  Sec¬ 
retary  concerned  is  prima  facie  evidence  of  its  contents  and  of 
the  signer's  authority  to  issue  it. 

"(c)  Treatment  of  Servicemembers  in  Missing  Status. — 
A  servicein ember  who  has  been  reported  missing  is  presumed  to 
continue  in  service  until  accounted  for.  A  requirement  under  this 
Act  that  begins  or  ends  with  the  death  of  a  servicemember  does 
not  begin  or  end  until  the  service  member's  death  is  reported  to, 
or  determined  by,  the  Secretary  concerned  or  by  a  court  of  com¬ 
petent  jurisdiction. 

“SEC.  60:i.  INTERLOCUTORY  ORDERS. 

"An  interlocutory  order  issued  by  a  court  under  this  Act  may 
be  revoked,  modified,  or  extended  by  that  court  upon  its  own  motion 
or  otherwise,  upon  notification  to  affected  parties  as  required  by 
the  court. 

“TITLE  VII— FURTHER  RELIEF 

“SEC.  701.  ANTICIPATORY  RELIEF. 

"(a)  Application  for  Relief. — A  servicemember  may,  during 
military  service  or  within  180  days  of  termination  of  or  release 
from  military  service,  apply  to  a  court  for  relief — 

"(1)  from  any  obligation  or  liability  incurred  by  the 
servicemember  before  the  service  member’s  military  service;  or 
"(2)  from  a  tax  or  assessment  falling  due  before  or  during 
the  servicemember's  military  service. 

"(b)  Tax  Liability  or  Assessment. — In  a  case  covered  by  sub¬ 
section  (a),  the  court  may,  if  the  ability  of  the  servicemember 
to  comply  with  the  terms  of  such  obligation  or  liability  or  pay 
such  tax  or  assessment  has  been  materially  affected  by  reason 
of  military  service,  after  appropriate  notice  and  hearing,  grant 
the  following  relief: 

“(1)  Stay  of  enforcement  of  real  estate  contracts. — 
“(A)  In  the  case  of  an  obligation  payable  in  installments 
under  a  contract  for  the  purchase  of  real  estate,  or  secured 
by  a  mortgage  or  other  instrument  in  the  nature  of  a 
mortgage  upon  real  estate,  the  court  may  grant  a  stay 
of  the  enforcement  of  the  obligation — 

"(i)  during  the  servicemember’s  period  of  military 
service;  and 

"(ii)  from  the  date  of  termination  of  or  release 
from  military  service,  or  from  the  date  of  application 
if  made  after  termination  of  or  release  from  military 
service. 

“(B)  Any  stay  under  this  paragraph  shall  be — 

"(i)  for  a  period  equal  to  the  remaining  life  of 
the  installment  contract  or  other  instrument,  plus  a 
period  of  time  equal  to  the  period  of  military  service 
of  the  servicemember,  or  any  part  of  such  combined 
period;  and 

"(ii)  subject  to  payment  of  the  balance  of  the  prin* 
cipal  and  accumulated  interest  due  and  unpaid  at  the 
date  of  termination  or  release  from  the  applicant’s 


PUBLIC  LAW  108-189— DEC.  19,  2003 


117  STAT.  2861 


military  service  or  from  the  date  of  application  in  equal 
installments  during  the  combined  period  at  the  rate 
of  interest  on  the  unpaid  balance  prescribed  in  the 
contract  or  other  instrument  evidencing  the  obligation, 
and  subject  to  other  terms  as  may  be  equitable. 

“(2)  Stay  of  enforcement  of  other  contracts. — 

“(A)  In  the  case  of  any  other  obligation,  liability,  tax, 
or  assessment,  the  court  may  grant  a  stay  of  enforcement — 
''(i)  during  the  servicemember's  military  service; 

and 

"'(ii)  from  the  date  of  termination  of  or  release 
from  military  service,  or  from  the  date  of  application 
if  made  after  termination  or  release  from  military 
service. 

“(B)  Any  stay  under  this  paragraph  shall  be — 

“(i)  for  a  period  of  time  equal  to  the  period  of 
the  servicem ember's  military  service  or  any  part  of 
such  period;  and 

“(ii)  subject  to  payment  of  the  balance  of  principal 
and  accumulated  interest  due  and  unpaid  at  the  date 
of  termination  or  release  from  military  service,  or  the 
date  of  application,  in  equal  periodic  installments 
during  this  extended  period  at  the  rate  of  interest 
as  may  be  prescribed  for  this  obligation,  liability,  tax, 
or  assessment,  if  paid  v^^hen  due,  and  subject  to  other 
terms  as  may  be  equitable. 

“(c)  Affect  of  Stay  on  Fine  or  Penalty. — When  a  court 
grants  a  stay  under  this  section,  a  fine  or  penalty  shall  not  accrue 
on  the  obligation,  liability,  tax,  or  assessment  for  the  period  of 
compliance  with  the  terms  and  conditions  of  the  stay. 

“SEC.  702.  POWER  OF  ATTORNEY. 

“(a)  Automatic  Extension.— A  power  of  attorney  of  a 
servicemember  shall  be  automatically  extended  for  the  period  the 
servicemember  is  in  a  missing  status  (as  defined  in  section  551(2) 
of  title  37,  United  States  Code)  if  the  power  of  attorney — 

“(1)  was  duly  executed  by  the  servicemember — 

“(A)  while  in  military  service;  or 

“(B)  before  entry  into  military  service  but  after  the 
servicemember — 

“(i)  received  a  call  or  order  to  report  for  military 
service;  or 

“(ii)  was  notified  by  an  official  of  the  Department 
of  Defense  that  the  person  could  receive  a  call  or 
order  to  report  for  military  service; 

“(2)  designates  the  servicem ember's  spouse,  parent,  or  other 
named  relative  as  the  servicem ember's  attorney  in  fact  for 
certain,  specified,  or  all  purposes;  and 

“(3)  expires  by  its  terms  after  the  servicemember  entered 
a  missing  status. 

“(b)  Limitation  on  Power  of  Attorney  Extension. — A  power 
of  attorney  executed  by  a  servicemember  may  not  be  extended 
under  subsection  (a)  if  the  document  by  its  terms  clearly  indicates 
that  the  power  granted  expires  on  the  date  specified  even  though 
the  servicemember,  after  the  date  of  execution  of  the  document, 
enters  a  missing  status. 
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50  use  app.  593.  “SEC.  703.  PROFESSIONAL  LIABILITY  PROTECTION. 

*Xa)  Applicability.^ — This  section  applies  to  a  service  member 
who — 

“(1)  after  July  31,  1990,  is  ordered  to  active  duty  (other 
than  for  training)  pursuant  to  sections  688,  12301(a),  12301(g), 
12302,  12304,  12306,  or  12307  of  title  10,  United  States  Code, 
or  who  is  ordered  to  active  duty  under  section  12301(d)  of 
such  title  during  a  period  when  members  are  on  active  duty 
pursuant  to  any  of  the  preceding  sections;  and 

''(2)  immediately  before  receiving  the  order  to  active  duty — 
“(A)  was  engaged  in  the  furnishing  of  health-care  or 
legal  services  or  other  services  determined  by  the  Secretary 
of  Defense  to  be  professional  services;  and 

"(B)  had  in  effect  a  professional  liability  insurance 
policy  that  does  not  continue  to  cover  claims  filed  with 
respect  to  the  servicemember  during  the  period  of  the 
servicemember's  active  duty  unless  the  premiums  are  paid 
for  such  coverage  for  such  period. 

"(b)  Suspension  of  Coverage. — 

“(1)  Suspension. — Coverage  of  a  servicemember  referred 
to  in  subsection  (a)  by  a  professional  liability  insurance  policy 
shall  be  suspended  by  the  insurance  carrier  in  accordance  with 
this  subsection  upon  receipt  of  a  written  request  from  the 
servicemember  by  the  insurance  carrier. 

"(2)  Premiums  for  suspended  contracts. — A  professional 
liability  insurance  carrier — 

"(A)  may  not  require  that  premiums  be  paid  by  or 
on  behalf  of  a  servicemember  for  any  professional  liability 
insurance  coverage  suspended  pursuant  to  paragraph  (1); 
and 

"(B)  shall  refund  any  amount  paid  for  coverage  for 
the  period  of  such  suspension  or,  upon  the  election  of 
such  servicemember,  apply  such  amount  for  the  payment 
of  any  premium  becoming  due  upon  the  reinstatement  of 
such  coverage. 

"(3)  Nonliability  of  carrier  during  suspension,— A 
professional  liability  insurance  carrier  shall  not  be  liable  with 
respect  to  any  claim  that  is  based  on  professional  conduct 
(including  any  failure  to  take  any  action  in  a  professional 
capacity)  of  a  servicemember  that  occurs  during  a  period  of 
suspension  of  that  servicemember's  professional  liability  insur¬ 
ance  under  this  subsection. 

"(4)  Certain  claims  considered  to  arise  before  suspen¬ 
sion. — For  the  purposes  of  paragraph  (3),  a  claim  based  upon 
the  failure  of  a  professional  to  make  adequate  provision  for 
a  patient,  client,  or  other  person  to  receive  professional  services 
or  other  assistance  during  the  period  of  the  professionars  active 
duty  service  shall  be  considered  to  be  based  on  an  action 
or  failure  to  take  action  before  the  beginning  of  the  period 
of  the  suspension  of  professional  liability  insurance  under  this 
subsection,  except  in  a  case  in  which  professional  services  were 
provided  after  the  date  of  the  beginning  of  such  period. 

"(c)  Reinstatement  of  Coverage. — 

"(1)  Reinstatement  required. — Professional  liability 
insurance  coverage  suspended  in  the  case  of  any  servicemember 
pursuant  to  subsection  (b)  shall  be  reinstated  by  the  insurance 
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carrier  on  the  date  on  which  that  servicemeinber  transmits 
to  the  insurance  carrier  a  written  request  for  reinstatement, 
“(2)  Time  and  premium  for  reinstatement. — The  request 
of  a  servicemember  for  reinstatement  shall  be  effective  only 
if  the  servicemember  transmits  the  request  to  the  insurance 
carrier  within  30  days  after  the  date  on  which  the 
servicemember  is  released  from  active  duty.  The  insurance 
carrier  shall  notify  the  servicemember  of  the  due  date  for 
payment  of  the  premium  of  such  insurance.  Such  premium 
shall  be  paid  by  the  servicemember  within  30  days  after  receipt 
of  that  notice. 

“(3)  Period  of  reinstated  coverage. — The  period  for 
which  professional  liability  insurance  coverage  shall  be 
reinstated  for  a  servicemember  under  this  subsection  may  not 
be  less  than  the  balance  of  the  period  for  which  coverage 
would  have  continued  under  the  insurance  policy  if  the  coverage 
had  not  been  suspended. 

'Xd)  Increase  in  Premium. — 

“(1)  Limitation  on  premium  increases. — An  insurance 
carrier  may  not  increase  the  amount  of  the  premium  charged 
for  professional  liability  insurance  coverage  of  any 
servicemember  for  the  minimum  period  of  the  reinstatement 
of  such  coverage  required  under  subsection  (c)(3)  to  an  amount 
greater  than  the  amount  chargeable  for  such  coverage  for  such 
period  before  the  suspension. 

‘X2)  Exception. — Paragraph  (1)  does  not  prevent  an 
increase  in  premium  to  the  extent  of  any  general  increase 
in  the  premiums  charged  by  that  carrier  for  the  same  profes¬ 
sional  liability  coverage  for  persons  similarly  covered  by  such 
insurance  during  the  period  of  the  suspension. 

“(e)  Continuation  of  Coverage  of  Unaffected  Persons. — 
This  section  does  not — 

“(1)  require  a  suspension  of  professional  liability  insurance 
protection  for  any  person  who  is  not  a  person  referred  to  in 
subsection  (a)  and  who  is  covered  by  the  same  professional 
liability  insurance  as  a  person  referred  to  in  such  subsection; 
or 

“(2)  relieve  any  person  of  the  obligation  to  pay  premiums 
for  the  coverage  not  required  to  be  suspended. 

“(f)  Stay  of  Civil  or  Administrative  Actions. — 

“(1)  Stay  of  actions. — A  civil  or  administrative  action 
for  damages  on  the  basis  of  the  alleged  professional  negligence 
or  other  professional  liability  of  a  servicemember  whose  profes¬ 
sional  liability  insurance  coverage  has  been  suspended  under 
subsection  (b)  shall  be  stayed  until  the  end  of  the  period  of 
the  suspension  if — 

“(A)  the  action  was  commenced  during  the  period  of 
the  suspension; 

"(B)  the  action  is  based  on  an  act  or  omission  that 
occurred  before  the  date  on  which  the  suspension  became 
effective;  and 

“(C)  the  suspended  professional  liability  insurance 
wouldj  except  for  the  suspension,  on  its  face  cover  the 
alleged  professional  negligence  or  other  professional 
liability  negligence  or  other  professional  liability  of  the 
s  erviceme  mber . 
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“(2)  Date  of  commencement  of  action. — Whenever  a  civil 
or  administrative  action  for  damages  is  stayed  under  paragraph 
(1)  in  the  case  of  any  servicem ember,  the  action  shall  have 
been  deemed  to  have  been  filed  on  the  date  on  which  the 
professional  liability  insurance  coverage  of  the  service  member 
is  reinstated  under  subsection  (c). 

'\g)  Effect  of  Suspension  Upon  Limitations  Period. — In 
the  case  of  a  civil  or  administrative  action  for  which  a  stay  could 
have  been  granted  under  subsection  (f)  by  reason  of  the  suspension 
of  professional  liability  insurance  coverage  of  the  defendant  under 
this  section,  the  period  of  the  suspension  of  the  coverage  shall 
be  excluded  from  the  computation  of  any  statutory  period  of  limita¬ 
tion  on  the  commencement  of  such  action. 

“(h)  Death  During  Period  of  Suspension, — If  a 
servicemember  whose  professional  liability  insurance  coverage  is 
suspended  under  subsection  (b)  dies  during  the  period  of  the 
suspension — 

“(1)  the  requirement  for  the  grant  or  continuance  of  a 
stay  in  any  civil  or  administrative  action  against  such 
servicemember  under  subsection  (0(1)  shall  terminate  on  the 
date  of  the  death  of  such  servicemember;  and 

“(2)  the  carrier  of  the  professional  liability  insurance  so 
suspended  shall  be  liable  for  any  claim  for  damages  for  profes¬ 
sional  negligence  or  other  professional  liability  of  the  deceased 
servicemember  in  the  same  manner  and  to  the  same  extent 
as  such  carrier  would  be  liable  if  the  servicemember  had  died 
while  covered  by  such  insurance  but  before  the  claim  was 
filed. 

“(i)  Definitions. — For  purposes  of  this  section: 

“(1)  Active  duty. — The  term  "active  dut/  has  the  meaning 
given  that  term  in  section  101(d)(1)  of  title  10,  United  States 
Code. 

“(2)  Profession. — ^The  term  "profession'  includes  occupa¬ 
tion. 

“(3)  Professional. — The  term  "professionaT  includes 
occupational. 

50  use  app.  594.  "SEC.  704.  HEALTH  INSURANCE  REINSTATEMENT. 

“(a)  Reinstatement  op  Health  Insurance.— A  servicemember 
who,  by  reason  of  military  service  as  defined  in  section  703(a)(1), 
is  entitled  to  the  rights  and  protections  of  this  Act  shall  also 
be  entitled  upon  termination  or  release  from  such  service  to 
reinstatement  of  any  health  insurance  that — 

“(1)  was  in  effect  on  the  day  before  such  service  commenced; 

and 

“(2)  was  terminated  effective  on  a  date  during  the  period 
of  such  service. 

“(b)  No  Exclusion  or  Waiting  Period. — The  reinstatement 
of  health  care  insurance  coverage  for  the  health  or  physical  condi¬ 
tion  of  a  servicemember  described  in  subsection  (a),  or  any  other 
person  who  is  covered  by  the  insurance  by  reason  of  the  coverage 
of  the  servicemember,  shall  not  be  subject  to  an  exclusion  or  a 
waiting  period,  if — 

“(1)  the  condition  arose  before  or  during  the  period  of 
such  service; 

“(2)  an  exclusion  or  a  waiting  period  would  not  have  been 
imposed  for  the  condition  during  the  period  of  coverage;  and 
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“(3)  if  the  condition  relates  to  the  servicein ember,  the  condi^ 
tion  has  not  been  determined  by  the  Secretary  of  Veterans 
Affairs  to  be  a  disability  incurred  or  aggravated  in  the  line 
of  duty  (within  the  meaning  of  section  105  of  title  38,  United 
States  Code). 

''(c)  Exceptions. — Subsection  (a)  does  not  apply  to  a 
servicemember  entitled  to  participate  in  employer-offered  insurance 
benefits  pursuant  to  the  provisions  of  chapter  43  of  title  38,  United 
States  Code. 

''(d)  Time  for  Applying  for  Reinstatement.— An  application 
under  this  section  must  be  filed  not  later  than  120  days  after 
the  date  of  the  termination  of  or  release  from  military  service. 

“SEC.  705.  GUARANTEE  OF  RESIDENCY  FOR  MILITARY  PERSONNEL, 

"For  the  purposes  of  voting  for  any  Federal  office  (as  defined 
in  section  301  of  the  Federal  Election  Campaign  Act  of  1971  (2 
U.S.C.  431))  or  a  State  or  local  office,  a  person  who  is  absent 
from  a  State  in  compliance  with  military  or  naval  orders  shall 
not,  solely  by  reason  of  that  absence — 

"(1)  be  deemed  to  have  lost  a  residence  or  domicile  in 
that  State,  without  regard  to  whether  or  not  the  person  intends 
to  return  to  that  State; 

“(2)  be  deemed  to  have  acquired  a  residence  or  domicile 
in  any  other  State;  or 

“(3)  be  deemed  to  have  become  a  resident  in  or  a  resident 
of  any  other  State. 

“SEC.  706.  BUSINESS  OR  TRADE  OBLIGATIONS, 

"(a)  Availability  of  Non-Business  Assets  To  Satisfy  Obliga¬ 
tions. — If  the  trade  or  business  (without  regard  to  the  form  in 
which  such  trade  or  business  is  carried  out)  of  a  servicemember 
has  an  obligation  or  liability  for  which  the  servicemember  is  person¬ 
ally  liable,  the  assets  of  the  servicemember  not  held  in  connection 
with  the  trade  or  business  may  not  be  available  for  satisfaction 
of  the  obligation  or  liability  during  the  servicemember's  military 
service. 

"(b)  Relief  to  Obligors. — Upon  application  to  a  court  by  the 
holder  of  an  obligation  or  liability  covered  by  this  section,  relief 
granted  by  this  section  to  a  servicemember  may  be  modified  as 
justice  and  equity  require.”. 

SEC.  2.  CONFORMING  AMENDMENTS. 

(a)  Military  Selective  Service  Act. — Section  14  of  the  Mili¬ 
tary  Selective  Service  Act  (50  U.S.C.  App.  464)  is  repealed. 

(b)  Title  5,  United  States  Code.— 

(1)  Section  5520a(k)(2)(A)  of  title  5,  United  States  Code, 
is  amended  by  striking  “Soldiers'  and  Sailors"  Civil  Relief  Act 
of  1940”  and  inserting  "Service members  Civil  Relief  Act”;  and 

(2)  Section  5569(e)  of  title  5,  United  States  Code,  is 
amended — 

(A)  in  paragraph  (1),  by  striking  "provided  by  the  Sol¬ 
diers'  and  Sailors'  Civil  Relief  Act  of  1940”  and  all  that 
follows  through  “of  such  Act”  and  inserting  “provided  by 
the  Servicem embers  Civil  Relief  Act,  including  the  benefits 
provided  by  section  702  of  such  Act  but  excluding  the 
benefits  provided  by  sections  104,  105,  and  106,  title  IV, 
and  title  V  (other  than  sections  501  and  510)  of  such 
Act”;  and 
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(B)  in  paragraph  (2)(A),  by  striking  “person  in  the 
military  service”  and  inserting  “servicemember”, 

(c)  Title  10,  United  States  Code.— Section  1408(b)(1)(D)  of 
title  10,  United  States  Code,  is  amended  by  striking  “Soldiers' 
and  Sailors'  Civil  Relief  Act  of  1940”  and  inserting  “Servicemembers 
Civil  Relief  Act”. 

(d)  Internal  Revenue  Code. — Section  7654(d)(1)  of  the 
Internal  Revenue  Code  of  1986  is  amended  by  striking  “Soldiers' 
and  Sailors'  Civil  Relief  Act”  and  inserting  “Service members  Civil 
Relief  Act''. 

(e)  Public  Health  Service  Act. — Section  212(e)  of  the  Public 
Health  Service  Act  (42  U.S.C.  213(e))  is  amended  by  striking  “Sol¬ 
diers'  and  Sailors'  Civil  Relief  Act  of  1940”  and  inserting 
“Service members  Civil  Relief  Act”, 

(f)  Elementary  and  Secondary  Education  Act  of  1965.— 
Section  8001  of  the  Elementary  and  Secondary  Education  Act  of 
1965  (20  U.S.C.  7701)  is  amended  by  striking  “section  514  of  the 
Soldiers'  and  Sailors'  Civil  Relief  Act  of  1940  (50  U.S.C.  App. 
574)”  in  the  matter  preceding  para^aph  (1)  and  inserting  “section 
511  of  the  Service  members  Civil  Relief  Act”, 

(g)  NOAA  Commissioned  Officer  Corps  Act  of  2002. — Sec¬ 
tion  262(a)(2)  of  National  Oceanic  and  Atmospheric  Administration 
Commissioned  Officer  Corps  Act  of  2002  (33  U.S.C.  3072(a)(2)) 
is  amended  to  read  as  follows: 

“(2)  The  Servicemembers  Civil  Relief  Act.”. 

SEC.  3.  EFFECTIVE  DATE. 

The  amendment  made  by  section  1  shall  apply  to  any  case 
that  is  not  final  before  the  date  of  the  enactment  of  this  Act. 

Approved  December  19,  2003. 
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Defendants  shall  obtain  a  proposal  from  the  organizationfs)  on  how  the  funds  will  be  used 
consistent  with  the  above-stated  purpose,  submit  such  proposal  to  the  United  States,  and  consult 
with  and  obtain  the  non-objection  of  the  United  States.  The  United  States  and  Defendants  may 
request  modification  of  the  proposal  before  approving  the  organization(s).  The  parties  shall 
thereafter  seek  approval  from  the  Court  to  distribute  the  remaining  money  in  the  Settlement  Fund 
to  the  qualified  orgaiiization(s).  Defendants  shall  also  require  the  charitable  organization(s)  to 
submit  to  Defendants  and  the  United  States  a  detailed  report  on  how  the  funds  have  been  utilized 
within  one  year  of  receipt  of  the  funds,  and  every  year  thereafter  until  the  funds  are  exhausted.  If 
the  charitable  organ ization(s)  fail  to  submit  the  required  report(s),  this  shall  not  be  a  basis  for 
detemiining  that  Defendants  failed  to  comply  with  this  Consent  Order. 

III.  INJUNCTIVE  RELIEF 

3 1 .  Effective  on  the  date  of  entry  of  this  Consent  Order,  Defendants,  their  officers, 
employees,  agents,  representatives,  assigns,  successors- in-intcrest,  and  all  persons  and  entities  in 
active  concert  or  participation  with  Defendants  are  hereby  enjoined  from  charging  interest^  at  a 
rate  in  excess  of  six  percent  (6%)  per  year  on  the  then-outstanding  balance  (including  any 
previously  capitalized  interest)  of  any  Covered  Loan(s)  taken  out  while  a  borrower  was  not  on 
military  service,  where  the  borrower  subsequently  enters  into  military  service  and  where  the 
borrower  is  eligible  for  SCRA  protection  under  Section  527  of  the  SCRA,  50  U.S.C.  app.  §  527. 

32.  Effective  on  the  date  of  entry  of  this  Consent  Order,  Defendants,  their  officers, 

employees,  agents,  representatives,  assigns,  successors-in-interest,  and  all  persons  and  entities  in 

active  concert  or  participation  with  Defendants  are  hereby  enjoined  from  misinforming  any 

^  For  purposes  of  this  Consent  Order,  “[t]he  term  ‘interest’  includes  service  charges,  renewal 
charges,  fees,  or  any  other  charges  (except  bona  fide  insurance)  with  respect  to  an  obligation  or 
liability.”  50  U.S.C.  app.  §  527(d)(1). 

’  For  purposes  of  this  Consent  Order,  tlie  term  “military  service”  is  defined  by  Section  511(2)  of 
the  SCRA,  50  U.S.C.  app.  §  51 1(2). 


-  □  - 


From:  CM_\/alidation 

Sent:  9  Feb  2017  14:15:40  +0000 

To:  Bubel,  Susan 

Cg:  Battle,  Cynthia;Chialastri,  Taneka;Foss,  lanjackson,  Lateata;CM_Validation 

Subject:  Sue  1:  Navient  CR  2785  Validation  artifacts 

Attachments:  CR  2785  NAV  1  of  8  -  Artifacts  phase  1,  CR  2785  NAV  2  of  8  -  Artifacts  phase  1 

They  are  8  of  them  files... I  will  send  them  in  batches  of  2  each. 


From:  Bubel,  Susan 

Sent:  Wednesday,  February  08,  2017  10:09  AM 
To:  CM_Validation;  Jackson,  Lateata 
Cc:  Battle,  Cynthia;  Chialastri,  Taneka;  Foss,  Ian 
Subject:  RE:  Navient  CR  2785  Validation  artifacts 

Do  you  folks  have  CR  2785  artifacts  submitted  back  In  June  2016?  Please  forward  those  to  me. 
Thanks, 

Sue 


From:  Bubel,  Susan 

Sent:  Tuesday,  February  7,  2017  1:27  PM 
To:  CM_Validation;  Jackson,  Lateata 
Cc:  Battle,  Cynthia;  Chialastri,  Taneka;  Foss,  Ian 
Subject:  Navient  CR  2785  Validation  artifacts 

Good  afternoon, 

Navient  was  supposed  to  have  delivered  their  CR2785  validation  artifacts  yesterday*  I  have  not  seen 
anything  yet,  did  they  happen  to  send  to  any  of  you  folks?  If  so  can  you  please  forward  ASAP?  We  have  a 
review  scheduled  with  them  for  Friday  afternoon  and  I  would  like  to  have  as  much  time  as  possible  to 
review  the  artifacts  before  the  review* 

Thanks, 

Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubel{S)ed*Rov 

Federal  Student  Aid 

ii*  tf  rtcr  Af  r**  u  t  ac nf  »/ f  Duc^fiov 


From: 

Sent: 

To: 

Cg: 

Shaun;Buendia,  Mario 
Subject: 

Attachments: 
Validation  Documents 


(b)(4):  (b)(e) 

1  Dec  2016  16:46:24+0000 


Jackson,  Lateata;CM_Validation 


(b)(4):  (b)(e) 


6)  Navient.com; 


CR  2785  NAV  1  of  8  -  Artifacts  phase  1 

NAV  -  CR  2785  Artifact  Validation  Documents,  RE:  NAV  -  CR  2785  Artifact 


Good  morning  La  Teata. 

The  artifacts  were  sent  on  7/12/16  to  you.  Sue,  and  Patrice,  but  not  to  the  CM  Validation  mailbox  -  I 
apologize,  this  was  an  oversight  on  my  part.  There  were  eight  different  emails;  attached  is  the  first  one 
that  was  sent  with  an  explanation  of  what  would  subsequently  be  forwarded.  I  also  attached  a  response 
from  Sue  that  we  received  on  7/19. 

I  will  re-forward  all  eight  emails  to  you  and  copy  the  CM  Validation  mailbox  as  welL 
Let  me  know  if  you  need  anything  else. 


NAVIENT 


1(b)(4);  (b)(6) 


] 


Director,  Change  Management,  Title  IV  Servicing 
2001  Edmund  Halley  Drive,  Reston,  VA  20191 


(b)(4):  (b)(e) 


®NavienLcom 


Navientxom 


From:  Jackson,  Lateata  [mailto:Lateata.Jackson(®ed.gov] 
Sent:  Wednesday,  November  30,  2016  12:04  PM 


Can  you  please  resend  to  me  and  the  CM_Validation  mailbox  your  CR  2785  Phase  1 
artifacts?  I  can’t  seem  to  find  them  in  our  archives. 

Thank  you 

La  Leata  Jackson 

Cfiange  Management  Division 

federaC  Student  JAid 

US.  Dejjartment  of  'Education 

desk  -  (202)377-3269 


S  Federal  Studsnt  Aid 

J^otfimg  IS  so  strong  as  gentleness  ancCnotfimg  is  so  gentle  as  reaC strengtfi 

Saint  Jrancis  d'e  Sales  C.O. 


This  E-Mail  has  been  scanned  for  viruses. 


From: 

Sent: 

To: 

Cc: 

pm 

Subject: 

Attachments: 


(b)(4).:  (b)(6) _ 

12Jul  2016  10:51:46  +0000 


Bubel,  Susan;Jackson,  Lateata 


Washington,  Patrice;(b)(4);  (b)(e)  SNavient.com; 


(b)(4):  (b)(e) 


NAV  -  CR  2785  Artifact  Validation  Documents 
Navient  2785  artifact  scenario  l.zip 


Good  Morning  Sue, 

Attached  is  document  1  of  8  of  the  Navient  artifacts  for  CR  2785.  The  Navient  assigned  PW  was  used  for 


all  documents. 

(b)(5) 

We  look  forward  to  your  feedback. 
Thank  you 


From: 

Sent: 

To: 

Cc: 

Subject: 


Bubel,  Susan 


19  Jul  2016  12:54:11  +0000 

_ ;Jackson,  Lateata; Battle,  Cynthia 


(b)C4):  (b)(e) 


Washington,  Patrice  (b)(4);  (b)(e)  SNavient.com;(b)(4):  (b)(e) 


RE:  NAV  -  CR  2785  Artifact  Validation  Documents 


I  apologize,  for  not  getting  back  sooner*  We  do  need  a  little  more  time  to  look  at  your  artifacts.  I  will  get 
back  with  any  questions,  but  we  will  wait  to  do  a  complete  walkthrough  when  you  have  all  of  the 
functionality  for  2785  in*  I  believe  you  folks  are  scheduled  for  a  February  implementation  so  we  would 
like  to  have  a  walkthrough  in  January  of  all  of  the  functionality*  (2  or  more  weeks  prior  to  your  go  live 
date).  Sorry  I  thought  I  had  already  responded  about  only  needing  a  walkthrough  for  the  final 
implementation* 


Thanks, 


Sue 


Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubell@ed.gov 


Federal  Student  Aid 


nht  aiiCMiCam  wi  NO* 


From: 


(b)(4):  (b)(e) 


[mailto^wH^ 


_9>na  vient.com] 


Sent:  Tuesday,  July  19,  2016  8:48  AM 
To:  Bubel,  Susan;  Jackson,  Lateata 
Cc:  Washington,  Patrice;  Kb)(4):  (b)(6)  |g) Navient.com; 

Subject:  RE:  NAV  -  CR  2785  Artifact  Validation  Documents 

Importance;  High 


(b)(4):  (b)(6) 


Good  Morning  Sue, 

As  we  did  not  hear  back  on  the  date  of  the  20^^  for  the  live  walk  through,  we  have  not  scheduled  a 
meeting*  Since  that  is  tomorrow  and  we  need  to  coordinate  teams  and  efforts,  I  am  going  to  suggest 
that  tomorrow  is  no  longer  a  viable  option  for  our  live  review.  Fm  assuming  you  also  need  additional 
time  to  review  our  artifacts. 


Please  let  us  know  at  your  earliest  convenience  what  your  next  available  date  is  for  the  review;  given 
our  goal  of  having  the  agenda  at  least  a  few  days  ahead  of  time  in  order  to  coordinate  teams  and  testing 
environments. 


Please  do  not  hesitate  to  call  if  you  have  any  questions. 


Thank  you 

(b)(4):  (b)(6) 


PMP 


Navient 


Project  Manager-  IT 

(bxe) 


From:  (b)(4):  (b)(6) 


Sent:  Tuesday,  July  12,  2016  6:52  AM 

To:  Bubel,  Susan  (Susan.Bubel@ed.gov)  <Susan.Bubel@ed.gov>:  Jackson,  Lateata 
<Lateata  .Jackson  @ed.gQV> 

Cc:  'Washington,  Patrice'  <Patrice.Washington@ed.EQV>:l(b)(4);  (b)(6) 

1(b)(4);  (b)(6) 


~^navient.com>^^^^^^’ 


3nayientxom>; 


S)navient.com> 


Subject:  NAV  -  CR  2785  Artifact  Validation  Documents 


Good  Morning  Sue, 


Attached  is  document  1  of  8  of  the  Navient  artifacts  for  CR  2785,  The  Navient  assigned  PW  was  used  for 


all  documents. 

(b)(5) 

(b)(5) 

Thank  you 

(b)(4):  (b)(6) 


This  E-Mail  has  been  scanned  for  viruses. 


From: 

Sent: 

To: 

Cg: 

Subject: 

Attachments: 


(b)(4):  (b)(e) 

1  Dec  2016  16:52:36  +0000 


Jackson,  Lateata;CM_Validation 


(b)(4)i  (b)(e) 


SNavientxom;Buendia,  Mario 


CR  2785  N  AV  2  of  8  -  Artifacts  phase  1 
Navient  2785  artifacts  Scenario  4  and  5*zip 


FrorH(^)(4):  (b)(6)  ~ 

Sent:  Tuesday,  July  12,  2016  6:53  AM 

To:  Bubel,  Susan  (Susan.Bubel@ed.gov)  <Susan.Bubel@ed.gov>:  Jackson,  Lateata 
<Lateata  Jackson  @ed.gQV> 

Cc:  'Washington,  Patrice'  <Patrice,Washington@ed.gov> 

Subject:  NAV  -  CR  2785  Artifact  Documents:  Scenarios  4  &  5 

Navient  assigned  PW  used 


From: 

Sent: 

To: 

Cg: 

Subject: 

Attachments: 

Set  2 


CM_\/alidation 
9  Feb  2017  14:16:59  +0000 
Bubel,  Susan 

Battle,  Cynthia;Chialastri,  Taneka;Foss,  lan;CM_Validation;Jackson,  Lateata 
Sue  2:  Navient  CR  2785  Validation  artifacts 

CR  2785  NAV  3  of  8  -  Artifacts  phase  1,  CR  2785  N AV  4  of  8  -  Artifacts  phase  1 


From:  Bubel,  Susan 

Sent:  Wednesday,  February  08,  2017  10:09  AM 
To:  CM_Validation;  Jackson,  Lateata 
Cc:  Battle,  Cynthia;  Chialastri,  Taneka;  Foss,  Ian 
Subject:  RE:  Navient  CR  2785  Validation  artifacts 

Do  you  folks  have  CR  2785  artifacts  submitted  back  In  June  2016?  Please  forward  those  to  me. 
Thanks, 

Sue 


From:  Bubel,  Susan 

Sent:  Tuesday,  February  7,  2017  1:27  PM 
To:  CM_Validation;  Jackson,  Lateata 
Cc:  Battle,  Cynthia;  Chialastri,  Taneka;  Foss,  Ian 
Subject:  Navient  CR  2785  Validation  artifacts 

Good  afternoon, 

Navient  was  supposed  to  have  delivered  their  CR2785  validation  artifacts  yesterday*  I  have  not  seen 
anything  yet,  did  they  happen  to  send  to  any  of  you  folks?  If  so  can  you  please  forward  ASAP?  We  have  a 
review  scheduled  with  them  for  Friday  afternoon  and  I  would  like  to  have  as  much  time  as  possible  to 
review  the  artifacts  before  the  review* 

Thanks, 

Sue 

Sue  Bubel,  PMP  |  Management  and  Program  Analyst,  Business  Operations  |  Federal  Student  Aid 
830  First  Street  NE,  Washington,  DC  20202 
P:  (202)  377-4389  |  susan.bubel{S)ed*Rov 

Federal  Student  Aid 

ii*  tf  rtcr  Af  r**  u  t  ac nf  »/ f  Duc^fiov 


From: 

Sent: 

To: 

Cg: 

Subject: 

Attachments: 


(b)(4);  (b)(e) 

1  Dec  2016  16:54:03  +0000 


Jackson,  Lateata;CM_Validation 
Samuels,  Shaun;Buendia,  Mario;|(b)(4);  (b)(6) 


^Navient.com 


CR  2785  N  AV  3  of  8  -  Artifacts  phase  1 
Navient  2785  artifact  scenario  6  and  10*zip 


Froml(b)(^);  (b)(6)  ~l 

Sent:  Tuesday,  July  12,  2016  6:53  AM 

To:  Bubel,  Susan  (Susan.Bubel@ed.Rov)  <Susan.Bubel@ed.Rov>:  Jackson,  Lateata 
<Late3ta  Jackson  @ed,gQv> 

Cc:  'Washington,  Patrice'  <Patrice.WashinRton@ed.RQV> 

Subject:  NAV  -  CR  2785  Artifact  Validation  -  Scenario  6  &  10 


From: 

Sent: 

To: 

Cg: 

Subject: 

Attachments: 


(b)(4):  (b)(e) 

1  Dec  2016  16:56:47  +0000 


(b)(4);  (b)(e) 


Jackson,  Lateata;CM_Validation 
Buendia,  Mario;Sannuels,  Shaun 
CR  2785  N  AV  4  of  8  -  Artifacts  phase  1 
Navient  2785  artifact  Scenario  7.zip 


S)Navient.com:(^)(^)'  (^)(^) 


Navient-assigned  password  will  open  the  docs. 


From:(b)(4)i  (b)(e) 


Sent:  Tuesday,  July  12,  2016  6:54  AM 

To:  Bubel,  Susan  (Susan.Bubel@ed.gov)  <Susan.Bubel@ed.gov>:  Jackson,  Lateata 
<Lateata  Jackson  @ed.RQv> 

Cc:  'Washington,  Patrice'  <Patrice.Washington@ed.gQV> 

Subject:  NAV  -  CR  2785  Artifact  Validation  -  Scenario  7 


From: 

Sent: 

To: 

Subject: 
Through  -  Part  2 
Attachments: 
Importance: 


messenger@webex.com 
23  Jan  2017  18:26:45  +0000 
Foss,  Ian 

[Suspect  Bulk  Mail]  Invitation  to  Web  seminar:  CR  2785  Phase  2  Walk 

CR  2785  Phase  2  Walk  Through  -  Part  2Jcs 
Normal 


Hello  ian  Foss, 

FedLoan  Servicing  invites  you  to  attend  a  Web  seminar  using  WebEx. 

Topic:  CR  2785  Phase  2  Walk  Through  -  Part  2 
Host:  FedLoan  Ser\dcing 
Date  and  Time: 

Thursday^  January  26, 2017  9:00  am,  Eastern  Standard  Time  (New  York,  GMT-05:00) 
Event  number:  661  791  102 
Event  password:  pheaa 


To  Join  the  online  event 


1 .  Click  here  to  join  the  online  event 

Or  copy  and  paste  the  following  link  to  a  browser: 

(b)(e) 


2.  Click  'Hoin  Now'^ 


To  Join  the  audio  conference  only 


Call-in  toll  number  (US/Canada) 


Access  code:tb)(6) 


.(b)(e) 


For  assistance 


You  can  contact  FedLoan  Servicing  at: 
fedlo  an  s  c  ho  o  1  su  ppo  vX  @  m  vfedlo  an .  or  g 

The  playback  of  UCF  (Universal  Communications  Format)  rich  media  Ties  requires  appropriate  players. 

To  view  this  type  of  rich  media  files  in  the  meeting,  please  check  whether  you  have  the  players  installed  on 
your  computer  by  going  to 

h ttp s : //fed  I o an s c r v i c  i nu .  w  eb cx . e om,  fed  I o an s cr v i c  i n a/ o n sta ue.  s v ste m d i a un o s i  s . p h p 


h  ttp  s :  // w  w  w  ■  webex .  com 

IMPORTANT  NOTICE:  This  WebEx  service  includes  a  feature  that  allows  audio  and  any  documents  and 


other  materials  exchanged  or  viewed  during  the  session  to  be  recorded  By  joining  this  session,  you 
automatically  consent  to  such  recordings.  If  you  do  not  consent  to  the  recording,  discuss  your  concerns 
with  the  meeting  host  prior  to  the  start  of  the  recording  or  do  not  join  the  session.  Please  note  that  any  such 
recordings  may  be  subject  to  discovery  in  the  event  of  litigation. 


a 


From: 

Sent: 

To: 

Subject: 
Through  -  Part  2 
Attachments: 
Importance: 


messenger@webex.com 
25  Jan  2017  01:50:03  +0000 
Foss,  Ian 

[Suspect  Bulk  Mail]  Invitation  to  Web  seminar:  CR  2785  Phase  2  Walk 

CR  2785  Phase  2  Walk  Through  -  Part  2Jcs 
Normal 


Hello  ian  Foss, 

FedLoan  Servicing  invites  you  to  attend  a  Web  seminar  using  WebEx. 

Topic:  CR  2785  Phase  2  Walk  Through  -  Part  2 
Host:  FedLoan  Ser\dcing 
Date  and  Time: 

Thursday^  January  26, 2017  9:00  am,  Eastern  Standard  Time  (New  York,  GMT-05:00) 
Event  number:  661  791  102 
Event  password:  pheaa 


To  Join  the  online  event 


1 .  Click  here  to  join  the  online  event 

Or  copy  and  paste  the  following  link  to  a  browser: 

(b)(6) 


2.  Click  'Hoin  Now'^ 


To  Join  the  audio  conference  only 


Call-in  toll  number  (US/Canada): 
Access  code: 


(b)(6) 


(b)(6) 


For  assistance 


You  can  contact  FedLoan  Servicing  at: 
fedlo  an  s  c  ho  o  1  su  ppo  vX  (al  m  vfedlo  an .  or  g 

The  playback  of  UCF  (Universal  Communications  Format)  rich  media  Ties  requires  appropriate  players. 

To  view  this  type  of  rich  media  files  in  the  meeting,  please  check  whether  you  have  the  players  installed  on 
your  computer  by  going  to 

h ttp s : //fed  I o an s c r v i c  i nu .  w  eb cx . e om,  fed  I o an s cr v i c  i n a/ o n sta ue.  s v ste m d i a un o s i  s . p h p 


h  ttp  s :  // w  w  w  ■  webex .  com 

IMPORTANT  NOTICE:  This  WebEx  service  includes  a  feature  that  allows  audio  and  any  documents  and 


other  materials  exchanged  or  viewed  during  the  session  to  be  recorded  By  joining  this  session,  you 
automatically  consent  to  such  recordings.  If  you  do  not  consent  to  the  recording,  discuss  your  concerns 
with  the  meeting  host  prior  to  the  start  of  the  recording  or  do  not  join  the  session.  Please  note  that  any  such 
recordings  may  be  subject  to  discovery  in  the  event  of  litigation. 


a 


From: 

Sent: 

To: 

Subject: 

Attachments: 

Importance: 


OS  LA  OS  LA 

2  Feb  2017  18:18:22+0000 
FosSj  Ian 

[Suspect  Bulk  Mail]  WebEx  nneeting  invitation:  FSA  CR2785 

WebEx_Meeting.ics 

Normal 


Hello, 

OSLA  OSLA  invites  you  to  join  this  WebEx  nneeting. 


FSA  CR2785 

Thursday,  June  1 , 2017 

12:00  pm  |  Central  Daylight  Time  (Chicago,  GMT-05:00}  | 
Meeting  number  (access  code]|W(^ 

Meeting  password: 


(b)(6) 


hr 


AcJd  to  Calendar 


When  it's  time,  join  the  meeting. 


Join  by  phone 

1-877-668-4493  Call-in  toll-free  number  (US/Canada) 

1-650-479-3208  Call-in  toll  number  (US/Canada) 

Global  call-in  numbers  |  Toll-free  calling  restrictions 

Can't  join  the  meeting? 

IMPORTANT  NOTICE:  Please  note  that  this  WebEx  service  allows  audio  and  other  information 
sent  during  the  session  to  be  recorded,  which  may  be  discoverable  in  a  legal  matter.  By  joining  this 
session,  you  automatically  consent  to  such  recordings.  If  you  do  not  consent  to  being  recorded, 
discuss  your  concerns  with  the  host  or  do  not  join  the  session. 


